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FEATURES  & BENEFITS  OF 

THE  REVOLUTION  WHEEL; 

* Greater  productivity.  Traditional  wheels  take  a 3" 
cut...  the  Revolution  wheel  makes  a 6"  deep  swath! 

* No  chatter.  A smoother  cut  uses  less  energy  and 
reduces  vibration  throughout  the  grinder. 

* Protected  pockets.  Unique  design  and  spiral 
pattern  protects  the  tooth  and  wheel,  reducing 
wheel  and  tooth  maintenance  costs. 


CHECK  OUT  THAT  CHIP^CONTAINMENT! 
SPEND  LESS  TIME  CLEANING  UP  DEBRIS 
AND  MORE  TIME  MAKING  MON 
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Introducing  the  Bandit  Revolution™  cutterwheel  system. 

Experience  for  yourself  what  the  Revolution  cutterwheel  can 
do  for  you!  From  amazing  chip  containment  that  cuts  time 
and  money  out  of  your  stump  removal  project,  to  the  exclusive 
design  that  allows  for  reduced  wheel  wear  and  superior 
cutting.  The  Bandit  Revolution™  is  the  wheel  of  the  future! 
Now  available  for  tow-behind,  self-propelled,  or  any  other 
stump  grinding  applications  from  all  manufacturers. 


V 

Order  today! 


1 -888-322-6348 


INDUSTRIES,  INC. 


Call  today  and  learn  more  about  converting  your  existing 
grinder  to  the  industry-best  Revolution™  cutterwheel! 


BANDITCHIPPERS.COM 

ONLINEARBORISTSUPPLY.COM 
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15"  chipping  capacity.  High  productivity. 
Lighter-weight  design. 

Find  out  if  the  compact  Morbark®  Beever™  M 1 5RX  brush  chipper  is  right  for  you. 
Locate  your  local  authorized  Morbark  dealer  at  www.morbark.com. 
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The  end  of  one  year  and  the  beginning  of  the  next  is  a good  time  to  reflect  on  what  transpired 
and  to  make  some  determinations  on  what  we  would  like  to  change  in  the  year  ahead  - both 
personally  and  professionally. 

Hopefully,  you  took  some  time  off  at  year-end  to  renew  connections  with  family  and  friends  and 
remember  the  best  about  those  who  won’t  be  with  you  for  another  year. 

Preferably,  you  gathered  your  team  to  relive  the  successes  and  triumphs  of  2013,  a challenging 
12  months  for  small  businesses  and  the  U.S.  economy. 

Philanthropically,  you  shouldn’t  forget  to  take  a moment  to  rejoice  in  what  you  donated  in  time 
and  resources  to  your  community  as  a business  owner  and  green  industry  leader. 

Ideally,  you  had  a chance  to  focus  on  a specific  challenge  facing  your  business  with  a peer  in  the 
industry  who  is  facing  or  has  overcome  a similar  challenge.  There  are  answers  to  most  vexing 
issues,  and  you  don’t  have  to  solve  them  all  by  yourself. 

Thoughtfully,  as  you  turn  the  page  from  one  year  to  the  next  you  should  devise  plans  for  your 
business  and  your  employees.  Annually,  it’s  always  a good  idea  to  review  policies,  manuals,  pro- 
fessional development  goals  and  crisis  management  plans 
Internally,  you  should  examine  the  plan  you  have  for  yourself . Do  you  have  one  - and  did  you 
follow  it  last  year?  As  a business  leader,  you  must  plan  and  invest  in  yourself,  too,  if  you  expect  to 
lead  others. 

Thankfully,  if  you  accomplished  none  of  the  above  the  best  opportunity  to  do  so  awaits  you  at 
TCIA’s  Winter  Management  Conference.  You  can  work  12  hour  days,  week  after  week,  but  you  can- 
not lead  a business  without  raising  your  attention  level  above  the  details,  broadening  your  vision, 
and  refreshing  your  mindset  for  the  year  ahead. 

Winter  Management  Conference  is  specifically  designed  to  assist  business  leaders  in  celebrating 
successes  well  achieved,  exploring  solutions  to  the  challenges  that  remain,  and  preparing  you  for 
reaching  new  heights  in  the  year  ahead. 

Join  us  for  the  one  business  and  professional  conference  that  combines  to  help  your  personal  and 
professional  life  . . . immeasurably. 


Mark  Garvin 
Publisher 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Solutions  for  hard  work. 


PROVEN  TIER  4f  EU  STAGE  IV  TECHNOLOGY. 

The  Scania  all-new  engine  platform  features  compact  dimensions  and  a common  footprint 
which  enhances  flexibility,  simplifies  installation  and  shortens  time-to-market.  Last  but  not 
least:  Proven  reliability,  outstanding  operating  economy  and  industry-leading  fuel  efficiency 
vouches  for  long-term  profitability  and  satisfied  customers.  In  addition,  without  DPP! 
Power  at  work.  It’s  here  for  you  today. 

www.scaniausa.com 


IFPE 


2014 

Welcome  to  visit  us  at  CON  EXPO  4-8  March  2014,  Stand  No  82851  Hal!  No  3 
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A tree  trimmer  was  rescued  July  13, 2013,  after  spending  90  minutes  in  a palm  in  Las  Vegas,  Nevada.  Courtesy  of  Tim 
Szymanski,  Las  Vegas  Fire  and  Rescue. 


By  John  Ball,  PhD.,  CTSP 

Have  you  ever  had  a moment  that 
you  swear  you  experienced 
before?  You  are  engrossed  in  a 
task  or  talking  with  someone  and  suddenly 
you  have  this  fleeting  thought  that  you 
have  done  or  said  this  before.  This  phe- 
nomenon, called  deja  vu,  is  something  that 
everyone  has  experienced. 

This  is  what  I think  I am  experiencing 
when  I look  at  the  annual  statistics  regard- 
ing tree  worker  fatal  incidents.  I get  the 
feeling  that  I have  seen  all  this  before; 
nothing  has  changed.  Only  it  is  not  just  a 
perception,  it’s  reality.  If  you  look  at  tree 
worker  fatal  incidents  10  years  ago,  both 
their  frequency  and  type,  it  is  not  much  dif- 
ferent than  now.  Certainly  the  incident  rate 
is  not  decreasing;  if  anything  it  may  be 
increasing.  This  may  just  be  related  to  the 
fact  that  more  government  agencies  and 
people  are  looking  at  tree  worker  fatalities. 
The  incident  rate  in  any  occupation  that 
comes  under  the  microscope  seems  to 
increase  not  because  more  are  happening, 
but  that  more  are  discovered.  But  clearly 
the  number  of  fatal  incidents  in  the  tree 
care  industry  is  not  going  down. 

If  you  are  not  convinced,  just  look  at  the 
U.S.  Department  of  Labor’s  Census  of 
Fatal  Occupational  Injuries  (CFOI)  data 
for  ground- worker  fatal  injuries  (in  which 
tree  workers  are  now  included).  You’ll  find 
that  the  fatal  incident  numbers  oscillates 
between  123  and  174  workers  per  year 
during  the  past  decade.  The  Census  does 
not  capture  all  ground  worker  fatalities  so 
the  actual  number  of  fatal  incidents  is 
probably  higher  than  reported,  perhaps 
twice  as  high,  a conclusion  that  the  forest 
products  industry  found  when  they  com- 
pared the  Census  data  with  other  reporting 
systems.  Tree  workers  most  likely  are  the 
majority  of  the  ground- worker  fatalities 
based  on  a comparison  of  fatality  rates 
when  the  CFOI  kept  separate  data  on  tree 
workers  and  ground  workers.  So  while  the 


number  of  tree-worker  deaths  per  year  can 
only  be  estimated,  100  to  150  fatal  tree- 
worker  incidents  per  year  are  not  out  of  the 
question.  If  you  need  more  convincing, 
skim  through  the  monthly  Accident  Briefs 
in  the  past  issues  of  TCI  Magazine , jot 
down  the  number  of  incidents  for  each 
month  and  add  them  up  for  a year  (the  Tree 
Care  Industry  Association  gathered  84 
fatal  incidents  reports  in  2012  just  from 
Google  media  reports).  Also  see  if  the 
number  varied  that  much  from  one  year  to 
the  next  - it  doesn’t. 

And  the  annual  number  of  fatal  incidents 
is  not  the  only  “more  of  the  same”  in  our 
incident  statistics.  If  you  examine  the  types 
of  incidents  collected  in  the  CFOI’s  five 
event  or  exposure  categories: 

• assaults  or  violent  acts  by  people  or 
animals, 

• contact  by  or  caught  in  an  object, 


• exposure  to  a harmful  environment, 

• falls,  and 

• transportation; 

you’ll  find  the  relative  percentages  for 
each  category  has  remained  very  much  the 
same  for  our  industry  over  the  past  decade. 
Contact  and  falls  vie  back  and  forth  for  the 
number  one  rank  (each  generally  between 
30  to  40  percent  of  the  total  number  of 
tree-worker  fatal  incidents),  exposure  is 
the  traditional  third  (about  15  to  20  per- 
cent) followed  by  transportation  (about  10 
to  15  percent)  and,  always  last,  assaults 
(note  there  is  a sixth  CFOI  category,  fire, 
and  while  a tree  worker  can  suffer  serious 
bums,  these  are  due  to  electrical  contact, 
which  is  included  in  the  category  Exposure 
to  a Harmful  Environment).  Regardless  of 
our  training  focus  and  the  procedures  we 
have  refined,  we  have  not  appreciably 
altered  the  relative  ranking  among  these 
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categories.  Tree  workers  are  dying  at  the 
same  rate  and  from  the  same  events  as  a 
decade  ago.  While  the  industry  has  focused 
on  safety  during  the  past  decade,  we  have 
not  made  a dent  in  the  fatality  rate  or 
altered  the  types  of  incidents. 

Perhaps  our  safety  focus  is  slightly  mis- 
directed. Rather  than  concentrate  solely  on 
the  particular  characteristics  of  an  incident 
and  develop  procedures  and  regulations  to 
prevent  or  reduce  the  probability  of  it 
occurring  - i.e.  workers  were  being  cut  in 
the  thigh  by  saw  chain  so  we  develop  a 
regulation  requiring  ground  workers  to 
wear  cut-resistant  leg  protection  when 
operating  a chain  saw  - maybe  we  also 
need  to  look  at  the  root  causes  of  these 
fatal  incidents.  A root  cause  is  the  initiating 
factor  in  the  chain  of  events  that  leads  to  an 
incident.  There  are  two  broad  categories  of 
root  causes:  unsafe  acts  and  unsafe  condi- 
tions. 

Unsafe  acts  are  violations  of  established 
safety  procedures  and  policies.  They  relate 
to  the  actions  of  the  workers  and  revolve 
around  their  behavior  and  attitude.  The 
General  section  of  the  current  ANSI  Z133 
Safety  Requirements  for  Arboricultural 
Operations  has  a statement  that  workers 
shall  be  responsible  for  their  own  safety 
and  shall  comply  with  appropriate  govern- 
ment safety  and  health  rules,  regulations 
and  orders.  This  statement  is  at  the  begin- 
ning of  the  Z 133  for  a very  good  reason  - 
unsafe  acts  are  considered  the  dominant 
root  causes  of  fatal  industrial  incidents, 
perhaps  accounting  for  three  times  the 
number  of  incidents  compared  to  unsafe 
conditions.  While  there  may  be  some  dif- 
ference in  the  proportion  of  unsafe  acts 
versus  unsafe  conditions  as  the  dominant 
root  cause  in  tree  worker  fatal  incidents 
compared  to  other  workers,  I would  be  sur- 
prised if  it  is  significantly  different. 

Common  unsafe  acts  include: 

• distractions, 

• failure  to  plan, 

• failure  to  follow  warnings  or  commu- 
nicate, 

• ignoring  safety  procedures, 

• overconfident, 

• starting  with  incomplete  instruction, 
and 

• shortcuts. 

This  ranking  is  alphabetical,  not  by 
importance.  If  anything,  failure  to  plan  is 


probably  one  of  the  most  common  unsafe 
acts.  Tree  workers  need  to  focus  more  on 
planning  than  on  reacting  to  a situation. 
The  job  briefing  is  the  key  to  the  planning 
process.  You  all  have  heard  the  phrase, 
“plan  the  work  and  work  the  plan,”  and 
this  is  an  efficient  and  safe  means  of  oper- 
ating in  our  high  risk  environment.  Too 
often  the  job  briefing  is  omitted  or  glossed 
over  and  the  workers  start  the  job  and 
“wing  it,”  just  making  it  up  as  they  go 
along  rather  than  work  a plan  formulated  at 
the  beginning  of  the  job. 

Working  with  incomplete  instructions 
can  also  be  a root  cause.  Many  tree  work- 
ers have  experienced  the  frustration  of 
trying  to  shout  instructions  to  the  climber 
or  being  the  climber  and  trying  to  shout 
down  instructions  to  the  ground  worker 
(another  good  reason  for  the  job  briefing). 
To  paraphrase  a statement  attributed  to 
General  MacArthur,  though  others  have 
made  similar  remarks,  it  is  not  enough  to 
give  orders  so  they  can  be  understood,  they 
must  be  given  so  they  cannot  be  misunder- 
stood. If  the  tree  crew  knows  they  are 
supposed  to  feed  brush  in  the  chipper  with 
a long  stick  or  tool  designed  for  such  pur- 
pose rather  than  use  their  hands  or  feet,  do 
they  also  know  that  doesn’t  apply  to  an 
aluminum  scoop  shovel  (which  seems  to 
be  a common,  but  inappropriate,  substitute 
for  a push  pole  that  has  been  misplaced  or 
chewed  up  in  the  chipper)? 

Distractions,  something  in  a worker’s 
personal  life  not  going  well,  can  keep  them 
from  focusing  on  the  task  at  hand.  The  root 
cause  of  some  industrial  incidents  is  that 
the  injured  worker  was  distracted;  they 
were  going  through  a divorce,  experienc- 
ing financial  troubles  or  struggling  with 
other  serious,  personal  issues  and  did  not 
stay  focused  on  the  task  at  hand. 
Investigations  of  fatalities  often  explore 
the  possibility  of  an  outside  personal  issue 
being  a factor  in  the  incident.  Tree  workers 
routinely  perform  tasks  that  require  their 
full  attention  and  someone  dealing  with 
life’s  worries  runs  a risk  of  being  distract- 
ed. Even  a moment  of  inattention  at  a 
critical  point  in  a removal  operation,  for 
example,  can  have  serious  consequences. 

Overconfidence  and  taking  short  cuts 
often  occur  together  (along  with  ignoring 
safety  procedures).  You  just  know  you  can 
skip  a few  steps;  over-reach  and  run  the 


chain  saw  one  handed  rather  than  reposi- 
tion the  bucket;  since  you  did  it  before  and 
everything  came  out  just  fine.  And  if  the  Z 
says  not  to  do  “X”  but  to  do  “Y,”  you’re 
only  doing  “X”  for  a moment  and  what 
could  go  wrong?  Unfortunately  a short  cut 
can  have  a fatal  ending. 

Unsafe  conditions  relate  to  failure  of 
equipment  or  the  hazards  of  the  work  envi- 
ronment that,  if  not  corrected  or  guarded 
against,  can  result  in  an  incident.  These 
may  be  the  dominant  factors  in  perhaps 
fewer  than  a fourth  of  the  incidents  but  are 
still  important  to  consider  and  explore.  The 
root  cause  of  the  majority  of  fatal  incidents 
is  rarely  just  an  unsafe  act  or  unsafe  condi- 
tion, but  more  often  a combination  of  both. 
One  group  will  dominate,  but  the  occur- 
rence or  the  seriousness  of  an  incident  is 
the  combined  effects  of  elements  from 
both  categories. 

The  most  common  unsafe  conditions 
are: 

• defective  tools, 

• lack  of  guards  or  safety  devices, 

• no  communication  system, 
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• no  PPE, 

• no  established  work  zone, 

• poor  housekeeping,  or 

• weather. 

Notice  that  there  are  similarities  or  con- 
nections between  the  two  categories  of 
root  causes;  not  using  provided  PPE  is  an 
unsafe  act;  not  being  provided  with  PPE  is 
an  unsafe  condition.  If  the  employer  does- 
n’t provide  hearing  protection,  that’s  an 
unsafe  condition;  if  they  provide  it  but  the 
worker  don’t  use  it,  that’s  an  unsafe  act. 

No  work  zone  and  poor  housekeeping 
often  go  together.  A job  site  in  which  tools 
and  equipment  are  scattered  around  is 
probably  one  in  which  the  crew  also  failed 
to  establish  a work  or  drop  zone.  I have 
seen  a chipper  staged,  along  with  brush 
piles,  within  what  should  be  the  drop  zone 
for  a removal.  We  have  had  a number  of 
serious  incidents  where  workers  have  been 
struck  by  a falling  cut  limb  while  they  were 
dragging  brush  to  the  chipper.  Not  to  pick 
on  chippers,  but  we  have  seen  reports  of 
workers  killed  when  climbing  lines  or 
winch  cables  are  caught  in  with  the  brush 
and,  once  fed  into  the  machine,  the  worker 
is  struck  by  this  “bull  whip”  and  thrown. 
Keeping  the  work  site  organized  and  clean 
is  not  only  to  be  more  efficient,  it’s  safer. 

Struck-bys,  usually  involving  a branch, 
can  occur  when  a communication  system  - 


It  is  hard  to  give  an  exact 
number  of  years  of  useful 
life  for  much  of  our  equip- 
ment, as  the  use  is  a factor. 
But  it  is  easy  to  say  there 
are  many  companies  and 
workers  that  have  hung  on 
to  equipment  that  should 
have  long  ago  been 
retired. 

command  and  reply  - is  absent.  Merely 
shouting  “headache”  as  the  branch  peels 
off  is  not  a command-and-reply  system. 
Every  company  must  have  established  and 
every  worker  must  follow  common  com- 
mands and  replies  during  tree  work. 

Defective  tools  can  be  the  root  cause  of 
an  incident.  The  economy  is  recovering, 
the  tree  business  is  picking  up,  but  some 
companies  are  still  running  lean,  delaying 
inspections,  repairs  and  replacement  of 
equipment.  Every  piece  of  gear  and  equip- 
ment we  use  in  tree  work,  from  climbing 
lines  to  aerial  lifts,  has  a service  life.  It  is 


hard  to  give  an  exact  number  of  years  of 
useful  life  for  much  of  our  equipment,  as 
the  use  is  a factor.  But  it  is  easy  to  say  there 
are  many  companies  and  workers  that  have 
hung  on  to  equipment  that  should  have 
long  ago  been  retired.  A worker  died  a few 
years  ago  in  a fall  when  his  leather  buck 
strap  failed.  The  snap  on  it  was  dated  1962. 

Weather  is  something  we  talk  about  but 
cannot  change.  However  we  have  to  be 
able  to  adapt  to  its  changing  conditions. 
The  heat  that  spread  across  much  of  the 
country  during  the  summer  of  2013  result- 
ed in  several  tree-worker  fatalities. 
Workers  were  out  in  the  heat  and  either  not 
instructed  or  given  ample  opportunities  to 
stay  hydrated  and  take  breaks  out  of  the 
sun.  One  worker  died  because  the  crew  did 
not  know  the  difference  in  symptoms 
between  heat  exhaustion  and  heat  stroke. 
The  tree  worker  died  when  his  condition 
worsened  and  he  went  into  heat  stroke. 

Tree  work  will  always  be  a high  risk  pro- 
fession. Any  time  you  mix  working  on 
large,  heavy  objects,  at  heights,  while  oper- 
ating power  equipment  you  have  a 
combination  that  introduces  considerable 
risk.  Now  add  into  this  mix  the  hazards  of 
working  in  the  vicinity  of  electrical  con- 
ductors and  the  extremes  in  weather,  heat 
and  cold.  Risk,  however,  can  be  managed 
and  if  we  focus  on  eliminating  unsafe  acts 
through  education  and  training  and  reduce 
or  eliminate  unsafe  conditions.  In  doing  so, 
we  may  be  finally  able  to  lower  the  num- 
ber of  incidents  in  the  industry.  It  will  be  a 
great  day  when  TCI  Magazine  has  to  drop 
its  Accident  Briefs  column  because  there 
aren’t  any  deaths  reported  for  a month. 
Probably  not  a likely  event,  but  certainly 
one  we  should  strive  to  achieve. 

John  Ball,  Ph.D.,  CTSP,  is  a professor  of 
forestry  at  South  Dakota  State  University, 
where  he  instructs  courses  in  arboriculture 
and  forestry.  He  also  instructs  the  emer- 
gency medical  technician  and  rock 
climbing  courses  as  well  as  serves  as  a 
campus  arborist.  This  article  is  based  on 
his  presentation  on  the  same  subject  at  TCI 
EXPO  2013  in  Charlotte  this  past 
November.  To  hear  the  entire  audio  record- 
ing of  that  presentation,  go  to  this  page  in 
the  digital  version  of  this  issue  of  TCI 
Magazine  online  at  www.tcia.org,  under 
Publications,  and  click  here.  ^ 
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Proudly  Made 
in  America 


Introducing  the 

Tendril™ 
Climbing  Line. 

The  New  Choice  of  Arbor  Professionals 


The  Tendril™  is  Sterling  Rope’s  new  24-strand  double  braid 
climbing  line.  We  developed  the  Tendril  with  the  input 
and  feedback  of  field  arborists.  They  asked  for  a smooth 
handling,  all-conditions  climbing  line  with  low  elongation. 
We  wanted  to  deliver  the  best  combi  nation  of  features  in  a 
rope  that  meets  CE  and  ANSI  certifications.  Refreshingly, 
everyone  got  what  they  wanted. 
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Tom  Duffy,  left,  with  SherrrillTree,  talks  work  truck  specs  at  TCI  EXPO  2014  in  Charlotte  in  November.  Trade  shows  provide  great  opportunities  for  meeting  with  multiple  vendors  and  check- 
ing out  their  latest  products  in  just  a couple  of  days. 


By  Robert  “Bob  ” Johnson 

At  its  most  basic  level,  a work  truck 
is  a piece  of  equipment  that  helps 
your  employees  do  their  jobs. 
Since  well-designed  equipment  enhances 
productivity,  your  objective  when  design- 
ing a work  truck  is  to  optimize  the  vehicle 
to  achieve  the  best  overall  return  for  dollar 
spent.  But  three  common  mistakes  can 
jeopardize  your  results  and  lead  to  a work 
truck  that  just  doesn’t  work.  Here’s  some 
advice  on  how  to  defeat  these  specification 
killers  and  write  a killer  spec  instead. 

Mistake  No.  1 
Working  out  of  order 

Many  people  start  the  specification- writ- 
ing process  with  the  truck  chassis,  when  it 
is  actually  most  logical  to  address  the  body 
and  equipment  first.  Think  about  it.  An 
effective,  productive  work  truck  is 
designed  to  perform  a specific  job  or  series 
of  jobs.  Therefore,  it  makes  sense  to  start 
the  process  by  defining  the  job  or  jobs  the 
truck  will  perform.  From  there,  you  can 
address  the  equipment  and  associated  truck 
body  needed  to  perform  those  tasks. 
Finalizing  the  body  and  equipment  will 
define  the  vehicle’s  required  payload,  nec- 
essary clear  cab-to-axle  chassis  length,  and 
the  loaded  body’s  center  of  gravity.  This 


information  enables  you  to  select  an  appro- 
priately sized  chassis  and  perform  an 
accurate  weight  distribution  and  payload 
analysis  to  determine  the  appropriate  chas- 
sis. Finish  by  choosing  the  powertrain  that 
meets  your  performance  criteria. 

Spec  Mistake  No.  2 

Doing  what  you’ve  always  done 

It’s  an  easy  trap  to  fall  into.  You’re 
replacing  an  existing  vehicle,  so  you  figure 
all  you  have  to  do  is  duplicate  the  old  unit. 
Not  so  fast.  For  starters,  the  current  vehicle 
may  not  have  been  optimized  for  the  job  it 
is  doing.  In  such  a case,  the  end  users  prob- 
ably figured  out  how  to  make  it  work  as 
well  as  they  could,  but  that  does  not  mean 
you  shouldn’t  improve  the  new  unit.  Even 
if  the  vehicle  was  properly  spec’d  at  the 
time  it  was  initially  acquired,  requirements 
change  and  new/improved  products  are 
constantly  being  introduced.  It  is  possible 
that  there  is  a new  body,  chassis  or  piece  of 
equipment  that  would  offer  significant 
improvements  over  what  was  previously 
available. 

Chassis  selection  in  particular  should  be 
carefully  thought  through  every  time. 
Chassis  specifications  change  from  year  to 
year,  so  a current  Class  3 chassis,  for 
example,  may  not  have  the  same  net  pay- 
load  as  an  older  Classis  3 chassis  from  the 


same  OEM. 

One  of  the  challenges  facing  work  truck 
designers  is  keeping  up  with  these  changes. 
To  some  degree,  you  can  accomplish  this  by 
reviewing  new  product  literature  and  read- 
ing industry  trade  journals.  However, 
nothing  really  beats  seeing  the  equipment 
firsthand  and  talking  directly  to  representa- 
tives of  the  companies  developing  this  new 
equipment.  Trade  shows  provide  great 
opportunities  for  meeting  with  multiple 
vendors  and  checking  out  their  latest  prod- 
ucts in  just  a couple  of  days. 

Spec  Mistake  No.  3 
Taking  your  best  guess 

After  the  preliminary  selection  of  a suit- 
able chassis  has  been  made,  perform  a 
detailed  weight  distribution  analysis  to 
determine  individual  axle  loadings.  When 
necessary,  optional  axles,  suspension  com- 
ponents and  frames  may  be  required  to 
ensure  that  the  chassis  is  not  overloaded 
and  all  equipment-mounting  requirements 
have  been  met.  Once  the  correct  founda- 
tion components  have  been  selected,  it  is 
time  to  move  on  to  the  powertrain  (engine, 
transmission,  axle  ratio,  etc.)  and  other 
components  such  as  the  electrical  system, 
fuel  tanks  and  cab  content.  All  of  these 
components  have  an  impact  on  the  com- 
pleted vehicle’s  overall  performance  and 
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Visitors  to  the  Palf Huger  booth  on  the  TCI  EXPO  2014  trade  show  floor  check  out  the  lat- 
est trucks  and  their  capabilities. 


productivity,  so  it  is  important  to  make 
selections  based  on  valid  requirements. 

In  far  too  many  cases,  vocational  truck 
designers  make  powertrain  selections  based 
on  guesses  instead  of  a careful  analysis  of 
horsepower  and  engine  torque  demands. 
Start  by  defining  your  performance  criteria 
(road  speed,  starting  gradeability,  reserve 
gradeability,  etc.)  and  then  calculate  your 
actual  requirements.  This  will  allow  you  to 
select  the  proper  engine,  transmission  and 
axle  ratio  to  ensure  that  the  truck  performs 
as  required.  The  payoff  in  this  process  is  a 
truck  that  has  better  fuel  economy  and 
lower  maintenance  costs. 

The  powertrain  design  process  is  not  dif- 
ficult, but  is  critical  that  you  know  how 
much  the  completed  vehicle  will  weigh 
(including  trailers  for  combination  vehi- 
cles) and  that  you  make  realistic  selections 
when  establishing  your  performance  crite- 
ria. Chassis  dealers  have  access  to 
sophisticated  computer  programs  that  will 
make  these  calculations  for  you,  but  the 
output  is  only  as  good  as  the  information 
you  put  in. 


Writing  a killer  spec 

Designing  an  inte- 
grated work  truck  is 
not  difficult.  It  does 
require  that  you 
understand  the  design 
principles  involved 
and  that  you  research 
your  requirements 
before  starting  the 
design  process.  If  you 
take  the  time  to  write 
a killer  spec,  you  will 
be  rewarded  with  a 
more  productive, 
cost-effective  vehicle. 

Robert  “ Bob  ” Johnson  is  a former  fleet 
manager  and  currently  director  of  fleet 
relations  for  the  NTEA  (National  Truck 
Equipment  Association),  the  association 
for  the  work  truck  industry.  This  article  is 
based  on  a presentation  he  will  make  on 
the  same  subject,  “Developing  Optimal 
Specifications  for  New  Work  Truck  Bodies 
and  Equipment,  ” at  The  Work  Truck  Show 


2014,  to  be  held  March  5-7,  2014,  (educa- 
tional conference  March  4-6)  in 
Indianapolis,  Indiana.  Related  presenta- 
tions among  the  shows  60  educational 
sessions  include  “Designing  Your  Next 
Truck  Chassis  to  Meet  the  Job 
Requirements,  ” and  “Optimizing 
Efficiency  and  Performance:  Properly 
Spec  ’ing  Your  Next  Powertrain.  ” For 
more  information  about  The  Work  Truck 
Show,  visit  www.ntea.com.  ^ 
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How  to  Get  Psople  to  Do 
What  You  Want  Them  to  Do 


By  Garrison  Wynn,  CSP 

If  this  article  title  pulled  you  in,  maybe 
you’ve  recently  realized  that  having  a 
better  tactic  or  using  your  (seemingly 
imaginary)  charisma  is  not  producing  the 
influence  you  would  have  hoped.  You’ve 
read  the  leadership  and  negotiation  books 
and  you’ve  witnessed  some  disturbing 
YouTube  videos  that  appear  to  prove  you 
no  longer  need  talent  or  a point  to  be  in 
front  of  a camera.  However,  your  all-con- 
suming problems  still  remain:  Your 
employees  just  can’t  get  the  job  done,  your 
boss  is  a low-IQ  narcissist,  and  your  22- 
year-old  kid  has  just  told  you,  “I  don’t, 
like,  see  myself  as,  like,  working  every  day 
at  a job  and  stuff.” 

WINTER  MANAGEMENT  CONFERENCE 

WMC2014 

ATLANTIS,  PARADISE  ISLAND,  BAHAMAS 
FEBRUARY  2 - 6,  2014 


*TCIWMC  2014  Preview!* 


Could  it  be  that  what  works  for  others  in 
the  area  of  influence  will  not  work  for  you? 
Over  the  years,  our  organization  has  done 
anonymous  surveys  with  thousands  of 
extremely  influential  people  who  have  a 
proven  track  record  of  motivating  people 
to  do  what  needs  to  be  done.  From  them, 
we  found  that  some  foundational  (I  can’t 
say  “basic”  for  fear  of  offending  a particu- 
larly sensitive  expert)  ideas  that  we  often 
deem  irrelevant  are  the  root  of  influence. 
Here  are  those  things: 

Are  you  proving  to  people  that  you  see 
them  as  valuable?  Have  you  told  them 
that  you  appreciate  their  talent  and  could 
not  have  done  so  well  without  them? 
That’s  very  different  from  just  saying, 
“Good  job!”  And  it’s  not  as  ridiculous  as 
saying,  “You’ll  have  a job  here  as  long  as 
you  want  one,”  which  seems  to  indicate 
that  they  will  definitely  quit  - it’s  just  a 


Intelligence  is  not  enough. 
The  average  IQ  for  an 
executive  is  104,  which  is 
lower  than  the  average  for 
middle  management.  If 
you  ve  ever  been  to  a 
Mens  a meeting  (the 

Genius  IQ  Club),  you 
might  have  noticed  a dis- 
turbing number  of 
grownups  wearing  back- 
packs, and  a lot  of  crummy 
cars  in  the  parking  lot. 

question  of  when. 

Are  you  being  sincere  but  emphatic 
with  your  adult  child  who  still  lives  at 
home?  These  days,  over  50  percent  of  all 
adults  1 8-26  years  old  live  with  their  par- 
ents. If  you  have  an  adult  child  still  living 
at  home,  wearing  your  bathrobe,  and  want- 
ing to  know  when  more  food  will  be 
arriving,  you  need  to  be  forthright.  You 
might  say  something  loving  but  pointed, 
like  this:  “The  only  way  other  people  will 
appreciate  you  as  much  as  we  do  and  offer 
you  opportunities  is  if  they  see  you  as  self- 
sufficient.  So  getting  out  on  your  own 
(which  will  involve  you  leaving  this  house, 
by  the  way)  will  cause  the  good  things  in 
life  to  come  your  way.”  Letting  them  stay 
sends  the  message,  “We  love  you  so  much 
that  we’re  willing  to  sacrifice  your  ability 
to  be  a functional  adult.”  Being  32  and  still 
living  at  Mom  and  Dad’s  house  is  more 
than  just  pathetic;  it’s  creepy. 

Do  you  have  extreme  clarity? 
Intelligence  is  not  enough.  The  average  IQ 
for  an  executive  is  104,  which  is  lower 
than  the  average  for  middle  management. 


If  you’ve  ever  been  to  a Mensa  meeting 
(the  Genius  IQ  Club),  you  might  have 
noticed  a disturbing  number  of  grownups 
wearing  backpacks,  and  a lot  of  crummy 
cars  in  the  parking  lot.  Intelligence  is  just  a 
small  part  of  influence.  Additionally,  as  a 
business  owner  or  manager,  you  may  have 
employees  or  work  crews  whose  first  lan- 
guage is  not  English.  That  means  you 
might  go  down  in  history  as  a misunder- 
stood genius  or,  more  likely,  you’ll  just  be 
remembered  as  “jefe  loco”! 

As  for  tried-and-true  solutions,  it  all 
comes  down  to  value. 

1 . If  you  want  to  be  influential,  you  must 
be  able  to  clearly  state  your  value  (or  the 
value  of  whatever  you’re  proposing). 
Clarity  is  the  foundation  of  value.  People 
buy  into  what  they  grasp  quickly.  Simply 
stated,  good  ideas  just  aren’t  good  enough. 
Case  in  point:  It  took  40  years  to  get  seat- 
belts  in  cars,  but  they  green-lighted  the  Pet 
Rock  at  the  first  meeting.  Spray  cheese 
caught  on  pretty  quickly,  too. 

We  are  influenced  by  things  that  sound 
good  instantly,  and  nothing  sounds  better 
than  what  we  already  believe.  Making 
things  very  clear  makes  them  familiar. 
When  we  hear  something  clearly  stated, 
we  will  often  say,  “Oh,  I know.  Yes.  That’s 
common  sense.”  But  the  truth  is  we  did  not 
think  of  it  until  it  was  very  clearly  stated. 
Clarity  makes  the  stated  value  make  sense. 
So  if  you  think  this  paragraph  has  told  you 
something  that  you  already  knew,  then  you 
are  right  and  enlightened  at  the  same  time. 

2.  With  successful  business  models  being 
driven  by  search  engine  optimization  and 
social  media,  attracting  young  employees 
is  not  just  important  - it’s  necessary.  Our 
research  (5,371  top  performers  anony- 
mously interviewed  over  10  years)  showed 
that  Internet  marketing  is  a crucial  compo- 
nent of  success  and  that  you  must  have 
young,  talented  people  to  be  successful. 

To  attract  and  retain  these  crucial 
younger  employees,  you  must  show  the 
value  of  your  organization  and  environ- 
ment. Flexible  work  hours,  dropping  the 
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dress  code,  and  praising  younger  workers 
along  the  way  to  the  goal  have  a proven 
track  record  for  success.  Having  employ- 
ees who  are  spoiled  is  a lot  better  than  not 
being  competitive. 

3.  To  influence  people  under  30  years 
old,  what  you  propose  must  make  sense  at 
a very  basic  level  This  younger  generation 
grew  up  with  so  much  information  thrown 
at  them  that  you’ve  got  to  be  able  to  show 
them  why  you’re  doing  something.  If  it 
doesn’t  make  relevant  sense  to  them  today , 
they  will  question  it  and  have  difficulty 
taking  action  on  it.  If  you  want  young  peo- 
ple to  come  to  work  early,  you  need  a real 
business  reason  - not  just  that  you  like  to 
get  to  work  at  7:30  a.m.  but  don’t  particu- 
larly care  for  loneliness. 

4.  The  key  to  getting  people  to  do  what 
you  want  them  to  do  is  understanding  what 
they  value . In  its  clearest  and  simplest  form, 
what  they  value  is  love,  money,  and  pres- 
tige. If  they  can  get  that  from  you,  they’re 
willing  to  listen  and  take  action. 
Unfortunately,  most  people  believe  they 
need  to  outsmart  people  to  get  them  to  take 
action.  So  if  you’re  upset  because  you  think 
the  world  is  run  by  idiots  - well,  you  might 
have  a point.  (See,  you  are  really  smart!) 
Most  research  shows  that  it’s  easier  to  sim- 
plify things  so  you  can  compete.  The  truth  is 
that  when  it  comes  to  getting  people  to  take 
action,  explaining  your  value  is  more  valu- 
able than  actually  having  it. 

In  the  end,  the  main  reason  people  don’t 
do  what  you  want  them  to  do  is  not 
because  your  ideas  are  terrible;  they  just 
seem  to  lack  value.  It’s  useless  to  bring 
your  A game  if  no  one  wants  to  play.  You 
have  to  make  the  game  appealing  and  then 
make  people  feel  valuable  for  participat- 
ing. The  idea  is  to  position  yourself  up 
front  with  all  the  influence  tactics  you  can 
and  then  throw  all  your  effort  behind  that. 

Being  good  at  what  you  do  these  days  is 
just  not  enough.  People  have  to  like  what 
you  do,  and,  in  reality,  they  have  to  like 
you.  Everything  mentioned  above  - being 
solutions-focused,  retaining  top  perform- 
ers - it’s  all  important,  but  are  you 
personally  influential  enough  to  make  any 
of  that  actually  happen?  How  do  you  know 
you  have  that  kind  of  influence?  When 
you’re  really  influential,  you’ve  created 
enough  buy-in  that  people  will  be  on  your 
side  even  when  you’re  wrong.  True  influ- 


ence exists  at  places  like  Muzak,  where 
classic  rock  becomes  elevator  music. 
There’s  obviously  some  strong  buy-in  tak- 
ing place  when  a guy  with  a “special”  kind 
of  musical  genius  proclaims,  “I  really  like 
Def  Leppard!  . . . But  only  on  the  oboe.” 

Garrison  Wynn  is  CEO  of  Wynn 
Solutions  (garrisonwynn.com)  and  author 
of  the  Amazon.com  bestseller  The  Real 


Truth  About  Success,  published  by 
McGraw  Hill.  This  article  is  based  on  a 
segment  of  his  presentation,  also  titled 
“ The  Real  Truth  About  Success,  ” that  he 
will  make  at  Winter  Management 
Conference  2014,  February  2-6,  at 
Atlantis,  Paradise  Island,  Bahamas.  For  a 
complete  WMC  schedule  or  to  register, 
visit  www.tcia.org/events/wmc-2014  or 
call  1-800-733-2622.  ^ 
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SUPERthrive ® ~ Always 
ahead  in  science  and  value. 


SUPERthrive®  now  includes  kelp.  We  are  proud 
to  announce  that  our  timeless  formula  is  now 
enhanced  with  kelp,  bringing  contemporary 
research  to  your  essential  lawn  care  tool. 

Note  that  the  signature  color  and  odor  have  changed  slightly. 
Lawn  care  professionals  will  experience  the  same  results  as 
always.  Some  will  find  increased  benefits. 

The  directions  are  the  same  as  always.  ~3oz.  per  100  gallons  of  water 
Vitamin  Institute  - North  Hollywood,  CA  91605  - www.superthrive.com 
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Cutting  Edge  - News 


Send  Cutting  Edge  News  items  to:  editor@tcia.org 


Bandit  to  be  acquired  by 
Alamo  Group  Inc. 

Bandit  Industries  announced  in 
December  that  it  would  be  purchased  by 
Alamo  Group  Inc.  The  acquisition  would 
allow  Bandit  to  better  capitalize  on  the 
rapid  growth  the  company  has  experienced 
in  the  last  three  years  while  also  preserving 
the  Bandit  legacy  built  over  the  last  30 
years,  according  to  a statement  from  the 
company. 

“It  was  vital  for  us  to  find  a company 
that  would  keep  the  Bandit  name,  the  oper- 
ations, the  people  and  everything  that  has 
made  Bandit  such  a success,”  said  Jerry 
Morey.  “We  never  considered  selling  to 
anyone  that  might  want  to  just  build  up  the 
company  for  liquidation.  We  wanted  a 
company  that  was  interested  in  entering 
the  markets  we  already  supply.” 

It  is  expected  that  Bandit  will  remain 
headquartered  at  its  current  mid-Michigan 
location  and  that  its  existing  operations, 
including  the  workforce,  management 
team  and  sales  distribution  network  will 
also  remain  in  place.  In  addition,  it  is  antic- 
ipated that  Jerry  Morey,  along  with  Bandit 
co-owners  Mike  Morey  Sr.  and  Diane 
Morey  will  continue  to  be  involved  with 


the  company  following  the  sale  and  during 
the  transition  to  Alamo. 

Alamo  Group  provides  design,  manu- 
facture, distribution  and  service  of 
equipment  for  right-of-way  maintenance 
and  agriculture.  Corporate  offices  are  in 
Seguin,  Texas. 

Bartlett  acquires  Finch  Tree  to 
expand  California  service  area 

Bartlett  Tree  Experts  has  expanded  their 
presence  in  California  to  include  the  Los 
Angeles  metro  area  with  the  recent  acqui- 
sition of  Finch  Tree  Surgery.  Located  in 
San  Gabriel,  this  is  Bartlett’s  seventh  oper- 
ation in  the  state,  where  they  also  have 
offices  in  the  Bay  Area  and  Santa  Barbara. 

“In  addition  to  entering  a new  market, 
this  acquisition  has  been  an  opportunity  to 
add  some  very  talented  professionals  to 
our  team,”  says  James  Ingram,  president  of 
Bartlett  Tree  Experts. 

Fred  Finch  worked  in  tree  care  for  over  20 
years  before  he  founded  Finch  Tree  in  1968, 
and  quality  workmanship  was  a priority 
from  the  beginning.  His  son,  Randy  Finch, 
carried  on  that  tradition  for  33  years  as  a con- 
sulting arborist  and  owner  of  the  business 
before  making  his  recent  decision  to  retire. 
During  Randy’s  tenure,  Finch  Tree  was  the 


i 

first  company  in  California  to  obtain  several 
industry  credentials  as  they  arose,  including 
TCIA  Accreditation  in  2005. 

Finch’s  former  president,  Daniel 
Goyette,  is  staying  on  to  manage  the  San 
Gabriel  operation  for  Bartlett.  The  office’s 
other  team  members  will  remain  the  same 
as  well,  providing  a smooth  transition  for 
all  involved,  including  clients. 

“Moving  into  a new  service  area  through 
an  acquisition  requires  a lot  of  trust,” 
Ingram  comments.  “We  look  for  business- 
es with  strong  cultures  of  high  quality 
work,  safety,  and  customer  service.  That’s 
what  we  found  with  Finch.” 

OFA  and  ANLA  merge 

Members  of  OFA,  The  Association  of 
Horticulture  Professionals,  and  the 
American  Nursery  and  Landscape 
Association  (ANLA)  have  voted  to  consol- 
idate the  two  organizations  into  a new, 
national  trade  association  to  serve  the 
entire  horticulture  industry.  The  announce- 
ment followed  a 30-day  open  ballot  and  an 
in-person  vote  for  OFA’s  members,  held  in 
Columbus,  Ohio. 

Named  the  American  Horticulture 
Association,  the  new  group  will  begin  oper- 
ations by  January  1,  2014.  AmericanHort, 
as  it  will  be  known,  will  have  its  primary 
office  in  Columbus,  Ohio  and  an  office  in 
Washington,  D.C.,  to  facilitate  government 
relations  and  research  activities. 

Foley  Engines  offers  tips  for 
power  takeoff  clutches 

Foley  Engines  is  offering,  free  of  charge, 
a booklet  to  help  maintain  and  upgrade 
Twin  Disc  or  Rockford  power  takeoff 
clutches.  This  booklet  contains  15  helpful 
Dr.  Diesel  Tech  Tips  and  Guides  to  help 
install,  maintain  and  upgrade  these  PTOs. 
To  receive  this  free  booklet,  contact  Foley 
Engines,  a TCIa  Asscociate  member  com- 
pany located  in  Worcester,  Massachusetts, 
at  1-800-233-6539  or  email 
DrDiesel@FoleyEngines.com. 

Foley  Engines  is  a fourth  generation 
business  specializing  in  industrial  engines, 
replacement  parts,  industrial  power  take- 
offs, and  exhaust  scrubbers/purifiers.  ^ 


For  your 

Office. 

For  your 

Sales. 

For  your 

Crews. 


FREE  DEMO  PRESENTATION 

ArborGoid  Cloud  will  streamline  your  business! 

- Manage  your  messages,  appointments,  scheduling,  invoicing 
and  marketing  all  in  one  system. 

- Access  your  information  from  anywhere. 

- Synch  to  QuickBooks. 

- Includes  Mobile  apps  for  sales  and  crew. 
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www.trackedlifts.com 


WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 


Extremely  reliable  non-computerized,  simple  live  hydraulic  and  electric-over-hydraulic  operating 
system.  Honda  gas  or  "Green"  Hybrid  diesel/24V  power.  Extremely  low  ground  pressure 
for  over-turf  driving.  Units  31  " & 44"  wide.  40%  slope  driving  and  deployment  ability. 
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Cutting  Edge  - Products 


Morbark’s  Beever  M15RX  Brush  Chipper 


Introduced  at  TCI  EXPO  2013  in  Charlotte  in  November,  Morbark’s  new  Beever 
M15RX  Brush  Chipper  is  a high-capacity  machine  with  a lighter- weight  design 

that  incorporates  many  of  Morbark’s  most  popular 
features,  including  a patented  chambered 
|f  air  impeller  system  to  increase  chip 
throwing  velocity  and  reduce  dust  and 
| material  blowback  out  the  infeed  to  pack 
more  into  the  chip  truck;  the  powerful 
TorqMax  top  feed  wheel  compres- 
sion system,  which  generates  more 
than  3,400  lb. /ft.  of  material  pulling  force;  and  8.2  lb., 
6-inch  channel  frame  rails  with  2-inch  x 4-inch  tubular  steel 
frame  with  cross  bracing  for  increased  structural  strength  while  maintaining  low  unit 
weight,  (www.morbark.com) 
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MapCentrix  subscription-based  tree  work  software 

MapCentrix  subscription-based  software  allows  arborists  to  easily  map  clients’  trees  and 
track  their  history.  Photos  can  be  attached 
and  annotated  to  clarify  upcoming  work  and 
document  things  like  diseases,  hazards  or 
infestations.  MapCentrix  is  designed  to 
work  like  you,  according  to  the  company, 
with  clean,  clear  proposals,  work  orders  and 
invoices  that  can  be  integrated  into 
QuickBooks.  What  differentiates 
MapCentrix  is  that  information  is  collected, 
edited,  stored  and  retrieved  in  the  same  place.  Because  it  is  cloud-based,  information  is 
accessible  by  any  user  from  any  computer  with  Web  access  anytime.  It  is  easy  to  use 
because  it  follows  an  arborist’s  natural  workflow  rather  than  a computer’s.  Compatible  with 
Windows,  Mac,  tablet,  or  any  device  with  a browser  like  Chrome,  Firefox  or  Safari.  No 
installation,  it  just  works,  (mapcentrix.com) 
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Echo’s  CS-303T  top-handle  chain  saw 


Echo’s  new  CS-303T  top-handle  chain  saw  is  designed  after  the  company’s  best  selling 
top  handle  chain  saw  design  and  uses  a proven  engine  that  has  been  redesigned  for 
increased  power,  fuel  efficiency,  and  reduced  emissions. 
Available  in  12-inch  and  14-inch  bars,  it  features  an  automat- 
ic/adjustable oiler,  a side-access  chain 
tensioner,  a vibration  reduction  sys- 
tem, a purge  bulb,  and  an  inertia 
chain  brake.  The  CS-303T  is  light- 
weight, well  balanced,  and  starts  easily  - whether  on 
the  ground  or  in  the  tree.  It  fits  nicely  into  the  Echo  top  handle  line- 
up between  the  lightweight  CS-271T  and  the  powerful  CS-355T.  As  with  all 
ECHO  chain  saws,  CS-303T  is  covered  by  a one  year  commercial  warranty  and  five  year 
consumer  warranty,  (www.echo-usa.com) 
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SafeTree  Products  THS1 
Scabbard 

SafeTree  Products  LLC.’s  new  THS1 
Scabbard  is  specifically  engineered  for  the 
more  popular,  lighter  weight,  top-handle 
pruning  saws  used  today.  This  design  com- 
bines all  the  same  characteristics  of  Safe 
Tree’s  large  saw 
scabbard,  including 
durability  and 
longevity,  but  now 
in  a more  compact 
package  to  provide 
the  user  with  more 
room  to  safely  move 
about  the  bucket. 

Construction  from  a 
UV-stabilized,  vir- 
tually indestructible 
revolutionary  mate- 
rial that  will  not 
damage  or  dull  the 
cutting  edge  of  your 
blade,  it  will  not 
fracture,  splinter,  or 
break  apart,  all  the 
while  providing 
maximum  accessi- 
bility, maneuverability  and  safety  in  the 
work  space.  This  scabbard  is  available  for 
both  interior  and  exterior  mounting  on  the 
utility  bucket,  and  features  SafeTree ’s 
under-rail  clip  that  locks  the  scabbard  to 
the  utility  bucket,  (www.safetreeprod- 
ucts.com;  508-369-6617; 

info@safetreeproducts.com) 
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For  more  information  on  prod- 
ucts featured  here,  circle  the 
number  on  the  Reader  Service 
Card,  or  visit 
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EQUIPPED  TO 

DO  MORE. 
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More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  ■=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org, 
or  post  them  yourself  on  TCIA’s  Industry  Calendar  - follow  the  directions  above. 


Industry  Almanac 

Events  & Seminars 

January  8,  2014 

TCIA  Webinar:  Don’t  Let  an  Injury  Cripple  Your 

Business:  3-4  pm  EST 

Contact:  dlee@tcia.org;  www.tcia.org 

January  8-10,  2014* 

Northern  Green  Expo 
Minneapolis,  MN 

Contact:  www.northerngreenexpo.org 

January  9,  2014 

TCIA  Webinar:  Get  to  Page  1 on  Google:  3-4  p.m.  EST 
Contact:  dlee@tcia.org;  www.tcia.org 

January  13-17,2014 

North  Carolina  Green  & Growin’  Show 
Greensboro,  NC 
Contact:  info@ncnla.com 

January  14-15, 2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Turf  Valley  Resort,  Ellicott  City,  MD 
Contact:  1-800-733-2622;  peter@tcia.org 

January  15,  2014 

Chipper  Operator  Workshop 
Livermore,  CA 

Contact:  www.tcia.org/event 

January  16,  2014 

EHAP  Workshop 
Axis,  AL 

Contact:  www.tcia.org/event 

January  16,  2014* 

Connecticut  Tree  Protective  Assoc.  Annual  Meeting 
Aqua  Turf,  Plantsville,  CT 
Contact:  www.ctpa.org 

January  21,  2014 

Chipper  Operator  Workshop 
Tuscaloosa,  AL 
Contact:  www.tcia.org/event 

January  21-23, 2014 

Indiana  Arborist  Association 
Indianapolis,  IN 

Contact:  ag.purdue.edu/fnr/Associations/IAA 


Affordable  Professional  Training  at  an 
Affordable  Price  in  a Convenient  Location 


January  26-27,  Suffer*!  NY 

Induslry  experts  discussing  issues  important  to  you,  such  as; 

• Impact  of  EAB  and  Aston  longhorn  beetle  In  the  Northeast 

• Tree  disease  updates 

• Improving  your  communication  with  your  customers 
•Develop Eng  a safely  program 

• Is  climate  change  affect  Eng  our  industry? 

■ And  much  more 


Visit  www.nysarborists.com 
for  more  information  and  to  register 


January  21-24,  2014 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
University  of  Maryland,  College  Park,  MD 
Contact:  (301)  405-3913;  akoeiman@umd.edu 

January  26-27,  2014* 

New  York  State  Arborists  Association  Annual  Meeting 
Suffern,  NY 

Contct:  www.nysarborists.com 

January  26-28,  2014* 

Wisconsin  Arborists  Association  Annual  Conference 
Great  Bay,  Wl 

Contact:  www.waa-isa.org 

January  29-31,  2014* 

Midwest  Chapter  ISA  Annual  Conference 
Dubuque,  IA 

Contact:  www.mwisa.org 

February  2-6,  2014* 

Winter  Management  Conference  2014 

Atlantis  Paradise  Island,  Bahamas 

Contact:  1-800-733-2622;  dmorgan@tcia.org; 

www.expo.tci.org 

February  5-7,  2014* 

New  England  Grows  2014 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  www.NewEnglandGrows.org 

February  11-12,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Russo  Power  Equipment, Schiller  Park  (Chicago),  IL 
Contact:  1-800-733-2622;  peter@tcia.org 

February  15-18,  2014* 

Southern  Chapter  ISA  Annual  Conference 

Myrtle  Beach,  SC 

Contact:  www.isasouthern.org 

February  24-25,  2014* 

2014  PennDel  Shade  Tree  Symposium 
Lancaster  Convention  Center,  Lancaster,  PA 
Contact:  www.penndelisa.org 

February  23-25,  2014* 

Ohio  Tree  Care  Conference 
Sandusky,  OH 

Contact:  www.ohiochapterisa.org 

February  26-27,2014 

ELA  Conference  & Eco-Marketplace 
Springfield,  MA 

Contact:  ela.info@comcast.net;  www.ecolandscaping.org 

March  5-6,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 

Hilton  Garden  Inn,  Windsor,  CT 

Contact:  1-800-733-2622;  peter@tcia.org 

March  11,2014 

Webinar:  Simplifying  OSHA  Compliance:  2-3  p.m.  EST 
Contact:  dlee@tcia.org;  www.tcia.org 

April  2-3,2014 

Urban  Tree  Research  Conference 
University  of  Birmingham,  Edgbaston,  UK 
Contact:  www.charteredforesters.org 


What’s  coming  in  TCI? 

Each  issue  of  TCI  Magazine  contains  a variety 
of  articles  tailored  to  the  specific  needs,  concerns 
and  interests  arborists.  TCI  solicits  a number  of 
articles  from  outside  writers  to  keep  its  editorial 
content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will  be 
happy  to  review  your  idea  or  manuscript  and  dis- 
cuss it  with  you.  Here  are  some  of  the  upcoming 
topics  for  the  next  two  issues: 

February*  Green  Issue 
Machinery  & Equipment: 

Right-of-Way  Equipment;  Stump  Grinders 
Tools  & Supplies:  Biological  Soil  Amendments; 

Pest  Managment 

Services:  Sustainable  Operations/Practices 
Safety:  Pesticide  Safety 

March 

Machinery  & Equipment: 

Log  Loaders/Skid  steers 
Tools  & Supplies: 

Chain  Saws;  Seasonal  checklist 

Services:  Fleet  Management 

Safety:  Crane  Best  Practices 

Special  Regional  Section:  Northeast;  Mid-Atlantic 

Contact  editor@tcia.org 
Advertising:  Sachin  Mohan,  mohan@tcia.org 

April  5-10.  2014* 

Western  Chapter  ISA:  Arboriculture  on  Parade 
Pasadena,  CA 
Contact:  www.wcisa.net 

April  16-17,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Mauget  headquarters,  Arcadia,  CA 
Contact:  1-800-733-2622;  peter@tcia.org 

July  31 -August  1,  2014 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Milwaukee  Wl 

Contact:  1-800-733-2622;  peter@tcia.org 

August  2-6,  2014* 

ISA  International  Annual  Conference  and  Trade  Show 
Milwaukee,  Wl 

Contact:  www.isa-arbor.com 

August  13-14,  2014 

Certified  Treecare  Safety  Professional/CTSP  Workshop 

La  Quinta  Hotel,  Hayward,  CA 

Contact:  1-800-733-2622;  peter@tcia.org 

November  13-15,  2014* 

TCI  EXPO  2014 

Hartford  Convention  Cetner,  Hartford,  CT 
Contact:  1-800-733-2622;  dmorgan@tcia.org; 
www.expo.tci.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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Washington  in  Review 

By  Peter  Gerstenberger 


OSHA  Proposes  Onerous 
Change  to  Reporting  Rules 


With  its  November  8 Federal 
Register  notice,  OSHA  pro- 
posed amending  its 
recordkeeping  regulations  to  add  require- 
ments for  the  electronic  submission  of 
injury  and  illness  information.  Employers 
with  more  than  10  full-time  employees 
are  already  required  to  keep  this  data 
under  OSHA’s  regulations  for  recording 
and  reporting  occupational  injuries  and 
illnesses. 

The  proposed  rule  amends  the  existing 
regulation  by  adding  three  new  electronic 
reporting  requirements. 

First,  OSHA  will  require  establishments 
that  had  250  or  more  employees  in  the  pre- 
vious year  to  electronically  submit 
information  from  these  records  to  OSHA 
on  a quarterly  basis. 

Second,  OSHA  will  require  establish- 
ments that  had  20  or  more  employees  in 
the  previous  year,  and  are  in  certain  desig- 
nated “high-hazard”  industries,  to 
electronically  submit  the  information  from 
the  OSHA  annual  summary  form  (Form 
300A)  to  OSHA  annually.  This  submission 
requirement  will  replace  OSHA’s  annual 
injury  and  illness  survey,  authorized  by  the 
current  version  of  the  regulation. 

Third,  OSHA  will  try  to  mandate  that 
any  employer  they  designate  and  notify 
must  submit  specified  information  from 
their  Part  1904  injury  and  illness  records. 

The  ostensible  purpose  of  this  rulemak- 
ing is  to  improve  workplace  safety  and 
health  through  the  collection  of  useful, 
accessible,  establishment-specific  injury 
and  illness  data  to  which  OSHA  currently 
does  not  have  direct,  timely,  and  systemat- 
ic access.  With  the  information  acquired 
through  this  proposed  rule,  employers, 
employees,  employee  representatives,  the 
government,  and  researchers,  OSHA  con- 
tends, will  be  better  able  to  identify  and 
abate  workplace  hazards. 

OSHA  plans  to  eventually  post  the  data 


online,  as  encouraged  by  President 
Obama’s  Open  Government  Initiative. 

According  to  OSHA’s  press  release 
quoting  Dr.  David  Michaels,  Assistant 
Secretary  of  Labor  for  Occupational  Safety 
and  Health,  “With  the  changes  being  pro- 
posed in  this  rule,  employers,  employees, 
the  government  and  researchers  will  have 
better  access  to  data  that  will  encourage 
earlier  abatement  of  hazards  and  result  in 
improved  programs  to  reduce  workplace 
hazards  and  prevent  injuries,  illnesses  and 
fatalities.” 

OSHA  makes  it  sound  nice  in  the  press 
release,  but  in  reality  this  measure  marks 
the  continuation  of  OSHA’s  tactic  of  pub- 
licly shaming  employers.  In  a National 
Public  Radio  interview  shortly  after  the 
proposal’s  announcement,  Michaels 
likened  this  measure  to  a department  of 
public  health  score  in  the  front  window  of 
a restaurant. 

With  this  ulterior  motive  in  mind,  con- 
sider how  such  data  could  be  misconstrued 
by  the  consuming  public  with  the  follow- 
ing simplistic  example  of  two  competitors, 
Tree  Company  A and  Tree  Company  B. 

These  two  fictitious  companies  have 
similar  accident  prevention  programs  and 
employees  at  these  two  companies  experi- 
ence about  the  same  likelihood  of  being 
hurt  on  the  job.  Both  companies  have  an 
“incident  rate”  of  10.0,  but  Company  A has 
110  employees  and  Company  B has  11. 

At  the  end  of  the  year,  each  company 
dutifully  informs  OSHA  of  the  number  of 
recordable  incidents  they  experienced,  as 
reflected  on  their  respective  3 00 A 
Summary  forms.  Company  A,  by  virtue  of 
its  greater  size  and  exposure,  had  1 1 inci- 
dents. Company  B had  one. 

As  a discerning  consumer,  or  as  a 
prospective  employee,  which  company 
should  one  pick? 

TCI  A intends  to  share  its  concerns  with 
OSHA  over  this  proposal  by  “signing  on” 


to  comments  along  with  other  employer 
groups.  Individuals  or  companies  may  sub- 
mit comments,  identified  by  docket 
number  OSHA-20 13-0023,  or  regulatory 
information  number  (RIN)  1218-AC49,  by 
any  of  the  following  methods: 

• Submit  comments  electronically  at 
http://www.regulations.gov.  Follow  the 
instructions  on  the  website  for  making 
electronic  submissions. 

• If  your  submission,  including  attach- 
ments, does  not  exceed  10  pages,  you  may 
fax  it  to  the  OSHA  docket  office  at  (202) 
693-1648. 

• Mail,  hand  delivery,  express  mail,  mes- 
senger, or  courier  service:  You  must  submit 
three  copies  of  your  comments  and  attach- 
ments to  the  OSHA  Docket  Office,  Docket 
Number  OSHA-201 3-0023,  U.S. 
Department  of  Labor,  Room  N-2625,  200 
Constitution  Avenue  N.W.,  Washington,  DC 
20210. 

All  comments  are  placed  in  the  public 
docket  without  change  and  may  be  made 
available  online  at  http ://www. regula- 
tions, gov. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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The  Catting  Edge  in  Chipper  Knives 


A new  Zenith  knife  being  installed  on  a reconditioned  Bandit  37-inch  diameter  chipping  drum.  Achieving  proper  torque  spec  for  the  knife  bolts  is  critical  when  installing  knives. 


By  Rick  Howland 

They  may  look  simple  - metal  rec- 
tangles with  sharp  edges  and 
simple  mounting  holes  - but 
there’s  a surprising  amount  of  science  and 
engineering  that  goes  into  making  and 
maintaining  a brush  chipper  knife. 

To  be  clear,  the  knife  for  a brush  chipper 
is  really  a two-part  system  comprised  of  a 
moving  blade  (the  knife)  and  a stationary 
one  called  the  anvil.  Information  in  this 
article,  in  terms  of  metallurgy,  design  and 
manufacturing,  goes  for  both  parts,  since 
they  operate  as  a system. 

Other  than  variations  in  thickness  and 
size,  brush  chipper  knives  all  look  pretty 
much  alike  - a quadrangular  piece  of  steel 
with  a sharp  edge  on  one  or  both  sides 
(depending  on  the  machine)  and  holes  at 
the  thickest  part  of  the  piece,  the  center 
shoulder,  used  to  mount  the  blade  in  the 
chipper.  But  there  is  far  more  to  the  story. 

What  you  don’t  see  when  looking  at  typ- 
ical chipper  knives  are  the  precision 
designs  that  go  into  fabricating  those 
knives,  and  the  high  level  of  machine  tool 


metallurgy  required  to  keep  those  knives 
from  flying  apart  at  high  speeds  and  under 
load,  and  to  keep  them  sharp  longer. 

Looking  back  at  the  evolution  of  the 
chipper,  Russ  Barratt,  marketing  manager 
at  Simonds  International  Corp.,  says,  “At 
108  years,  we’re  an  old-line  company  ini- 
tially involved  primarily  in  the  sawmilling 
business,  so  we’ve  been  in  a position  to 
watch  the  transition  of  stationary  chippers 
to  portable  units  used  in  the  woods  and 
then  the  evolution  to  the  brush  chipper, 
which  is  really  an  outgrowth  of  the  others.” 

“The  nature  of  most  machines  used  in 
brush  work  requires  that  chipper  knives  be 
face-mounted,  meaning  they  are  attached 
to  the  drum  (or  disk)  directly  with  bolts  . . . 
That  can  be  very  risky  because  it  is  easier 
to  break  a knife,”  Barratt  says,  “because 
other  than  the  head  of  the  bolt  holding  it 
down,  there  is  nothing  else  - such  as  a cap 
- to  hold  the  knife  onto  the  machine.” 

“As  a result,  and  from  the  time  the  brush 
chipper  was  first  envisioned,  it  was  impor- 
tant to  get  heat  treating  of  the  knife  exactly 
right.  There  is  no  wiggle  room  on  that,”  he 
stresses. 


Not  only  is  heat  treating  critical,  it  is 
complicated  by  the  fact  that  heat  treatment 
varies  in  different  places  throughout  the 
knife  body. 

“What  has  evolved,”  Barratt  says,  “is  a 
chipper  knife  that  has  a slightly  softer  cen- 
terline (the  thickest  part),  where  bolts  hold 
it  in  place,  than  at  the  hard  cutting  edges. 
Because  it  is  not  so  brittle  at  that  centerline 
point,  the  knife  is  more  resistant  to  break- 
ing out  or  chipping  and  flaking  around 
those  bolt  holes.  This  process  is  called  dif- 
ferential heat  treatment.  Precisely 
controlling  that  process,  in  our  opinion,  is 
one  of  keys  to  making  these  knives  suc- 
cessful and  durable  in  getting  out  tons  of 
chips.” 

Barratt  also  says  that,  from  what  he  can 
see,  the  trend  right  now  and  into  the  fore- 
seeable future  will  be  toward  larger, 
higher-horsepower  and  higher-capacity 
chipper  machines.  “Now  that  we  see  these 
machines  becoming  more  powerful,  we 
also  are  seeing  the  move  back  (as  with  sta- 
tionary sawmill  machines)  to  having 
chipper  knives  clamped  in  place  with  a 
cap.  From  a safety  point  of  view,  especial- 
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A new  Zenith  knife  being  installed  on  a reconditioned  Bandit  37-inch  diameter  chipping  drum.  Zenith  Cutter  knives  under- 
go a heat  treatment  process  developed  to  reduce  brittleness  in  the  center  while  maximizing  the  durability  of  the  edge , 
reducing  the  possibility  of  knife  breakage  that  can  inflict  catastrophic  damage  to  a chipper. 


ly  with  higher  velocities  and  torques,  this  is 
a good  thing,”  he  adds. 

As  important  as  the  tempering  is  the 
actual  starter  material  knife  makers  use. 
“One  of  the  other  aspects  users  may  not  be 
aware  of  is  the  specialized  steel  used  in  the 
knives  we  make,”  Barratt  says.  “The  mate- 
rial we  use  is  a modified  grade  of  A8  tool 
steel.” 

He  explains  that  this  is  a “very  special- 
ized grade  of  tool  steel  used  virtually 
exclusively  for  chipper  knives.  Quality 
sources  of  that  raw  material  are  all  over- 
seas, largely  northern  European,  German 
and  Austrian.” 

“This  special  steel  allows  for  correct 
properties  for  wear  resistance  and  impact 
resistance.  Both  features  are  key  to  the 
brush-chipper  application,  and  it  is  the 
same  material  we  use  in  chipper  knives  for 
the  biggest  machines  out  there  today, 
including  the  big  stationary  chippers  used 
in  sawmills,”  he  adds. 

According  to  Barratt,  “The  Simonds 
brand  knives  are  made  in  Michigan.  We 
are  not  an  importer.  We  believe  our  expert- 
ise in  heat  treatment  and  selection  of 
premium  materials  lets  us  get  peak  produc- 
tion by  helping  the  knife  retain  a cutting 
edge  better  and  stand  up  longer  in  heavy 
chipper  use.”  The  company  supplies 
knives  for  virtually  any  machine,  including 
directly  as  OEM  equipment  for  major 
manufacturers. 

“What  we  see  is  a continuing  trend  for 
those  in  the  chipper  business  to  run  bigger 
machines,”  says  Barratt.  “That  is  specifi- 
cally true  in  machines  used  in  biomass 


production.  These  are  more  powerful 
machines,  but  do  not  have  the  precision 
chip  requirements  we  find  in  the  paper 
industry.  Chip  and  fiber  length  is  very  spe- 
cific for  paper.  In  biomass,  that  is  much 
less  critical,  and  users  are  looking  for  pro- 
duction throughput  from  more  robust 
machines  with  high  output  and  low  main- 
tenance. It’s  a matter  of  tonnage  per  hour, 
and  keeping  a sharp  edge  makes  a huge 
difference  in  processing  speed  and  reduc- 
ing costly  strain  on  the  machine.” 

“We  see  that  in  other  parts  of  our  busi- 
ness, too,  for  example  in  sawmill  blades,” 
he  observes.  “Blades  that  are  maintained 
genuinely  sharp  will  help  the  machine  live 
many  lifetimes  with  fewer  repairs  over 
those  that  are  not.  We  recommend  that 
blades  go  to  a service  shop  for  a proper 


grind.  We  see  users  trying  to  do  this  them- 
selves and  it  usually  ends  badly.” 

“For  example,”  Barratt  says,  “the  tem- 
perature of  the  cutting  edge  (when 
sharpening)  should  never  go  above  the 
point  where  you  can  put  a hand  on  it  com- 
fortably. This  is  a rule  of  thumb.  If  you 
can’t  lay  your  hand  on  the  knife  after  the 
cutting  wheel  passes  over  it,  you  will  like- 
ly have  overheated  the  metal  and  drawn 
down  the  temper  and  the  knife  will  not 
maintain  a cutting  edge.” 

“So,  one  of  the  fundamentals  in  knife 
sharpening  is  this  . . . start  where  the  grind- 
ing wheel  makes  contact  at  the  edge  and 
travel  from  the  edge  to  the  body,  never  the 
other  way,”  he  maintains.  Because  heat 
moves  in  the  same  direction  as  the  spin- 
ning wheel,  if  you  work  from  the  edge 


Above,  knives  that  have  been  sent  to  The  Knife  Source  by  a customer  for 
sharpening.  At  right,  knives  just  off  the  finish  grinders  after  grinding  to 
OEM  spec.  Photos  courtesy  of  The  Knife  Source. 
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A Simonds  knife  being  annealed  on  the  centerline  around  the  holes  to  make  it  resistant  to  Grinding  wheel  travel  must  always  be  from  the  knife  edge  to  the  heel  of  the  bevel [ NEVER 

breakage.  A load  of  knives  (inset)  in  the  high  heat  oven  being  brought  up  to  full  hardness.  in  the  other  direction!  Photos  courtesy  of  Simonds  International  Corp. 


toward  the  fat  part  of  the  knife,  you  will 
tend  to  take  the  heat  away  from  the  edge 
and  thus  not  damage  the  temper.” 

“Some  users  have  multiple  machines, 
and  we  can  build  grinders  for  them  and 
provide  training,”  he  says. 

When  asked  about  using  today’s  knives 
to  retrofit  older  machines,  Barratt  says,  “In 
some  cases,  OEMs  can  replace  the  main 
disks  to  allow  upgraded  knife  designs,  but 
simply  replacing  generally  will  not  get  you 
there.” 

Zenith  Cutter  Company  knives,  made  at 
the  Zenith  plant  in  Vietnam,  are  distributed 


by  Bandit  Industries  and  its  outlets  world- 
wide. 

According  to  Bethany  Lenahan,  manag- 
er of  wear  parts  sales  for  Bandit,  “A  little 
over  two  years  ago,  Bandit  Industries  part- 
nered with  Zenith  to  be  the  exclusive 
distributor  for  Zenith-brand  hand-fed  and 
whole-tree  chipper  knives.  All  orders  for 
Zenith’s  tree  care-related  products,  which 
include  knives  to  fit  virtually  any  make  of 
machine,  go  through  Bandit  or  its  network 
of  dealerships  and  outlets. 

“We  tested  Zenith  for  years  and  saw  a 
quality  and  value  because  they  have  held 


up  for  us,”  Lenahan  says. 

As  with  all  high-quality  knives,  she  says, 
“Zenith  Cutter  knives  undergo  a propri- 
etary heat  treatment  developed  to  reduce 
brittleness  in  the  center  while  maximizing 
the  durability  of  the  edge,  reducing  the 
possibility  of  knife  breakage  that  can 
inflict  catastrophic  damage  to  a chipper.” 

She  stresses  not  to  overlook  the  anvils 
for  maintenance,  which  are  as  important  as 
the  knives  in  chipping.  “Basically  when 
you  switch  out  a chipper  knife,  check  to 
see  if  the  anvil  needs  to  be  flipped 
(reversed  to  present  a second  sharp  edge 
for  extended  wear).  The  anvil,  which  is  a 
static  surface  and  works  to  hold  material  in 
place  for  the  cutter  blade,  can  be  sharpened 
like  the  knife.”  She  notes  that  knives  and 
anvils  do  not  have  to  be  purchased  as  a set; 
they  are  sold  as  separate  items. 

“Each  knife  has  a different  specification, 
and  it’s  important  to  refer  to  the  operator’s 
manual  for  how  much  a blade  can  be 
sharpened  before  going  out  of  spec,” 
Lenahan  explains. 

Overall,  she  notes,  “Today’s  blades  are 
far  stronger  due  to  better  heat  treatment  for 
durability.  Because  of  the  way  they  are 
manufactured,  these  knives  can  be  main- 
tained better  and  will  have  a longer  life. 
That,  of  course,  provides  for  better  overall 
wear  for  the  machine.” 

A 40-year  veteran  of  the  business,  John 
Halloran  established  his  own  firm,  The 
Knifesource,  in  South  Carolina  in  2000. 
He  is  considered  a pioneer  in  the  industry, 
credited  with  co-developing  the  double- 
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bevel  (two-edged)  cutting  knife  some 
three  decades  ago. 

“Ours  are  made  in  the  USA  using  spe- 
cialty steel  from  China.  There  is  no 
domestic  source  for  this  kind  of  tool  steel,” 
he  says. 

“Quality  control  is  the  biggest  change 
I’ve  seen,”  he  says.  “It’s  driven  by  original 
equipment  manufacturers,  who  are 
focused  on  this  because  of  customers 
demanding  higher  tolerances.” 

As  one  example  he  points  to  the 
Rockwell  hardness  scale.  “OEMs  want  a 
hardness  of  54  to  56  on  the  Rockwell  scale 
for  brush  chippers  with  a tolerance  of  plus 
or  minus  one.  That  demands  precision.” 
That  Rockwell  hardness,  he  explains,  is  at 
the  cutting  edges;  the  center  or  shoulder  of 
the  knife  is  less  to  allow  for  that  softer 
metal,  which  gives  the  knife  some  “give” 
at  the  bolts’  mounting  points. 

“I  also  see  OEMs  ramping  up  their 
horsepower  on  machines  to  increase  pro- 
ductivity,” Halloran  notes.  “Users  demand 
greater  output  to  run  more  trees  through  a 
chipper,  and  that  has  changed  the  dimen- 
sion of  the  knives.” 

“We  have  to  make  them  from  thicker 
and  wider  material  to  be  able  to  deal  with 
higher  torque  and  horsepower.”  He  says, 
“Some  machines  are  monsters  at  1,800 
horsepower  and  have  to  run  a 3/4-inch  thick 
knife  to  accommodate  biomass,  tree  and 
whole-log  chipping.  If  you  put  a standard- 
thickness knife  on  a high-horsepower 
chipper,  it  will  break,  shatter,  actually.  We 
have  found  that  as  manufacturers  build 
bigger  machines,  they  also  have  to  beef  up 
knife  design  so  knives  don’t  come  apart.” 

Concurrent  with  this,  Halloran  says  tree 
care  professionals  are  constantly  upgrading 
equipment  and  adding  to  their  fleets  to  deal 
with  things  like  “crazy  weather  events.” 

“It  seems  like  we  are  having  an  increas- 
ing number  of  catastrophic  events  in  this 
country  as  well  as  other  places  around  the 
world,”  he  observes.  “The  need  to  clean  up 
these  messes  left  behind  by  ice  storms,  tor- 
nados and  hurricanes  is  driving  some  of 
the  demand  for  larger  machines.  It’s  then 
that  we  see  a surge  in  business.” 

As  the  brush  chipper  advances  in  terms 
of  brute  strength,  it  does  so  with  the  “lead- 
ing-edge” engineering  and  metallurgical 
finesse  of  the  blades  we  know  as  knives 
and  anvils.  ^ 
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Is  that  mushroom  really  a 
pathogen? 

Regarding  “Root  Management  and  the 
New  A3 00  Part  8,”  (TCI,  November  2013) 
on  page  66,  the  picture  of  mushrooms  with 
caption:  “Fruiting  bodies  arising  above  a 
root  area  damaged  by  construction.  ‘83.3.7 
Detectable  flare  and  root  diseases  and  dis- 
orders should  be  diagnosed.”’ 

Although  my  background  is  in  plant 
pathology,  not  necessarily  mycology,  I 
believe  the  fungus  in  the  picture  on  page  66 
are  mycorrhizal  fungal  sporocarps  (fungal 
fruiting  bodies),  not  pathogens.  The  major- 
ity of  fungi  that  associate  with  tree  fine 
roots  in  a mutualistic  symbiotic  association 
and  form  visible,  above-ground  fruiting 
structures  are  in  the  group, 
Basidiomycetes.  Many  of  their  fruiting 
bodies  are  what  we  refer  to  as  mushrooms 
and  toadstools.  They  are  commonly 
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GREEN  8-10,2014 

mmu  » m a M i rm  ea  po  I is 

jr  ■ Convention  Center 

NorthemGreenExpo.org 

Just  look  at  these  great  speakers! 

Let's  dive  into  the  science  and  practical 
applications  behind  tree  injection. 


Register 

Now! 


Create 
strategies  for 
dealing  with 
EAB  from  my 
first-hand 
account  of 
a full-blown 
EAB  outbreak. 


What's  new  with 
tree  planting? 
Connect  with  me 
at  Expo  to  find  out 


© 


www.NorthernGreenExpo.org 


formed  in  the  autumn,  especially  after  rain 
breaks  a drought.  There  are  some  very  rare 
exceptions  where  the  fungus  is  both  patho- 
genic and  mycorrhizal  (e.g.  Armillaria). 
The  appearance  of  mycorrhizal  fungi 
should  not  be  considered  detrimental  to  a 
tree. 

I have  belonged  to  various  arborist 
organizations  since  1979  and  very  rarely 
have  I seen  presentations  on  the  pathogen- 
ic fungi  that  attack  tree  roots  and  basal 
flares.  I would  imagine  that  the  vast  major- 
ity of  those  reading  TCI  Magazine  are  not 
familiar  with  the  basidiocarps  of  Xylaria 
polymorpha , Inonotus  dryadeus , 
Ganoderma  lucidum , and  Armillaria  spp. 
These  are  the  species  that  would  be  of 
grave  concern  that  apply  to  ANSI  A3 00 
Part  8:  83.3.7.  When  I observe  the  fungal 
fruiting  body  of  Inonotus  dryadeus , the 
weeping  conk,  on  a large  red  or  black  oak, 
I consider  it  a good  candidate  for  invasive 
probing  (e.g.  Resistograph)  to  determine 
the  extent  of  decay.  Large  oaks  with  this 
fungus  have  a higher  probability  for  imme- 
diate removal. 

If  you  don’t  know  the  difference 
between  a mycorrhizal  fungal  fruiting 
body  and  a pathogen,  it  will  be  difficult  to 


The  fungus  pictured  in  the  NovemberK\  Magazine  on 
page  66.  Mycorrhizal  fungal  sporocarps  (fungal  fruiting 
bodies)  or  pathogens? 


employ  this  standard. 

Thomas  L.  Green,  Ph.D.,  urban  forestry 
professor  emeritus 

Western  Illinois  Universtiy,  Macomb 
Illinois  A 


Circle  29  on  RS  Card  or  visit  www.tcia.org/Publications 
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THE  WORLD'S  LARGEST  TREE  CARE  SHOW  AND  CONFERENCE 


“And  the  trade  show  floor  is  now  open!”  TCI  A 
chair  Benjamin  G.  Tresselt ; III  cuts  the  ribbon 
to  announce  the  opening  of  TCI  EXPO  2013. 


NOVEMBER  14-16,  2013 

2,500  attended,  plus  dozens  of  speakers, 
presenters  and  1,000+  exhibitors 


More  than  1,500 guests  enjoyed  the 
Welcome  Reception , sponsored  in  part  by 
Vermeer,  at  the  NASCAR  Hall  of  Fame. 


Peter  Gerstenberger,  left,  with  Cynthia  Mills, 
former  TCI  A president  and  CEO,  and  her  hus- 
band, John.  Cynthia  Mills  was  a speaker  at 
TCI  EXPO’ 13. 


TCI  EXPO  2013,  TCIA’s  three-day 
industry  trade  show  held  in 
Charlotte,  North 

Carolina,  November  14-16, 
offered  2,500  attendees  a 
series  of  workshops,  semi- 
nars and  demonstrations 
focused  on  the  tree  care 
industry. 

Tree  care  workers  from 
across  the  world  descended  on 
Charlotte  to  take  part  in  a variety 
of  business,  safety  and  arboricul- 
ture workshops  and  seminars;  earn  CEUs; 
watch  professional  tree  climbers  ascend  a 30- 
foot  tree  on  the  trade  show  floor;  network  with 
other  tree  care  professionals;  plus  compare 
equipment  and  evaluate  products.  More  than 
200  of  the  biggest  names  in  tree  care  exhibited 
at  the  show,  sharing  the  latest  tree  care  indus- 
try products  and  services. 

“These  events  have  not  only  been  valuable 
to  me  as  the  owner,  but  have  been  an  eye-open- 
er to  my  employees,”  says  Tom  Savage, 
president  of  TCIA  member  company  Savage 
Forest  Enterprise  Inc.  “They  enjoy  talking  with 
peers  in  the  industry,  keeping  up  with  their 
CEUs,  learning  new  techniques  and,  most 
importantly,  feeling  a sense  of  pride  in  the 
industry.” 

Many  attendees  displayed  their  pride  at 
the  TCI  EXPO  Welcome  Reception, 
sponsored  in  part  by  Vermeer,  at 
the  NASCAR  Hall  of 


Fame.  More  than  1,500  attendees  crowded 
the  high-tech  venue  and  took  turns 
racing  their  crews  against  one 
another  in  interactive  exhibits 
such  as  race  simulators  and  pit 
^ stop  practice  contests. 

Attendees  were  also  treated 
to  TCIA’s  75th  anniversary 
museum  on  the  tradeshow  floor 
commemorating  the  associa- 
tion’s 75th  anniversary. 
Featuring  a diverse  collection  of 
photos,  and  vintage  tree  care  tools 
and  equipment  from  the  1930s  and  beyond, 
this  museum  chronicled  the  history  of  the  tree 
care  industry.  Historical  exhibit  items  includ- 
ed: a 1927  Ford  Model  T Roadster,  a 1949 
two-person  Mercury  Disston  chain  saw,  a 193 1 
Ford  Model  A A spray  rig,  and  more. 

To  view  photos  from  the  NASCAR  Hall  of 
Fame,  the  75th  Museum  and  all  the  excitement 
of  TCI  EXPO  2013,  visit  TCIA  on  Facebook 
and  Flickr! 

See  you  later  this  year,  November  13-15, 
2014,  for  TCI  EXPO  ’14  in  Hartford, 
Connecticut! 

TCI  EXPO  was  sponsored  in  part  by  Crown 
Partners  Altec,  Bandit  Industries,  Husqvama, 
Morbark,  Terex  Environmental  Equipment  and 
Vermeer.  Root  and  Seed  partners  include 
George  Fern  Exposition  and  Event  Services, 
Liberty  Financial  Group,  Inc.,  Northern 
Atlantic  Financial,  Buckingham,  Fanno,  HMI, 
Mauget,  and  Weaver  Leather. 
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Sachin  Mohan,  left,  TCI  A vice  president  of 
marketing,  and  Mark  Garvin,  TCI  A president 
and  CEO,  observe  goings  on  during  the  TCI 
EXPO  7 3 Welcome  Reception  at  the  NASCAR 
Hall  of  Fame.  Mohan  has  been  selling  TCI 
Magazine  advertising  and  TCI  EXPO  exhibitor 
space  for  16  years,  playing  a major  role  in 
the  financial  growth  and  success  of  the  asso- 
ciation. Earvin,  who  has  been  with  TCIA  18 
years,  having  started  as  TCI  Magazine  editor 
under  Bob  Felix  and  overseeing  special  proj- 
ects prior  to  assuming  TCIA ’s  top  staff 
position,  has  also  played  a major  role  in  both 
the  growth  and  direction  of  the  association. 


Vermeer  employees  enjoying  the  Nascar 
Hall  of  Fame  Welcome  Reception. 


airfare 


Rainbow  Treecare  employees  posing  in 
front  of  their  booth  on  the  tradeshow  floor. 


Husquavarna’s  booth  had  quite  the  selec- 
tion of  chain  saws  and  safety  gear. 


Thank  You  2013  TCI 
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ACRT,  Inc.  - www.acrtinc.com/training 

Ahlborn  Equipment,  Inc.  - www.ahlbornequipment.com 

Air-Spade  a Div.  of  Guardair  Corp.  - www.air-spade.com 

Airtech  Tools,  LLC  - www.airtechtools.com 

All  Access  Equipment  - www.allaccessequipment.com 

All  Gear,  Inc.  - www.allgearinc.com 

Alpine  Machine  - www.alpinemagnum.com 

Altec  Industries,  Inc.  - www.altec.com 

AlturnaMATS,  Inc.  - www.alturnamats.com 

Aluma  Tech  - www.alumatech.biz 

American  Arborist  Supplies  - www.arborist.com 

Amerisafe  - www.amerisafe.com 

Amick's  Superstore  - www.amickssuperstore.com 

Arbor  Age  Magazine  - www.ArborAge.com 

Arbor  Tech  Supply,  LLC  - www.arbortechsupply.com 

ArborGold/Tree  Mgt.  Systems  - www.arborgold.com 

Arborjet,  Inc.  - www.arborjet.com 

ArborMAX  Insurance  Program  - www.arbormax.net 

ArborNation  - www.arbornation.org 

ArborSoftWorx  - www.ArborSoftWorx.com 

ArborSystems,  Inc.  - www.arborsystems.com 

Arbortech  - www.arbortech.ee 

Arborwear,  LLC  - www.arborwear.com 

ArboSafe  UG  - www.arbosafe.com/index.php/en/ 

Arbpro  SRL  - www.arbpro.it 

Arrowhead  Aerial  Products  - www.arrowheadaerial.com 

Asplundh  Tree  Expert  Co.  - www.asplundh.com 

Atlantic  Braids  - www.atlanticbraids.com 

ATR  Transmission  - www.atreman.com 

Bandit  Industries,  Inc.  - www.banditchippers.com 

Barko  Specialty  Equipment  - www.barko.com 

Bartlett  Arborist  Supply  & Mfg.  - www.bartlettman.com 

Bartlett  Tree  Experts  - www.bartlett.com 

Beaver  Squeezer  Grapple  - www.beaversqueezergrapple.com 

Beranek  Publications  - www.atreestory.com 

Bobcat  Company  - www.bobcat.com 

Boomerope  Tools  Inc.  - www.boomerope.com 

Boomtrux  Inc.  - www.boomtrux.com 

Boss  Industrial,  Inc.  - www.boss-industrial.com 

Branch  Manager  Attachments/ 

Top  Notch  Equipment  - www.topnotchequipment.com 

BTS  Equipment  - www.branchtree.com 

Buckingham  Mfg.  Co.,  Inc.  - www.buckinghammfg.com 

Buena  Vista  Sport  Fishing  - www.buenavistasportfishing.com 

BugBarrier  Tree  Band  - www.treebands.com 

Carolina  Tree  Care,  Inc.  - www.carolinatree.com 

Carry  All-N-Haul,  LLC  - www.carryallnhaul.com 

Charlotte  Arborsit  Association  - www.caa-nc.org 

Chipero  - www.chipero.com 

Cleanfix  North  America  Ltd.  - www.cleanfix.org 

CM  I Corp.  -www.cmi-gear.com 

Connect  Marketing  Services-  www.connectmarketingservices.com 

Cranes101-www.cranes101.com 

Creative  Sales,  Inc.  - www.acecap-medicap.com 

Cutter's  Choice  - www.cutterschoice.com 

Dalton  Bearing  & Hydraullics  - www.daltonhydraulic.com 
Davey  Tree  Expert  Company  - www.davey.com 
\ 


DICA  - www.dicausa.com 

Ditch  Witch  of  the  Carolinas  - www.banditofthesoutheast.com 
Diversified  Product  Development  - www.diversifiedproduct.com 
DMM  International  Ltd.  - www.dmmprofessional.com 
Doggett  Corporation  - www.doggettcorp.com 
DuraDeck/MegaDeck  - www.duradeckmats.com 
DuraTech  Industries,  Inc.  - www.duratechindustries.net 
Eartec  Company  - www.eartec.com 
Earth's  Watch  - www.EarthsWatch.com 

EastCoast  Crane  & Aerial  Service,  Inc.  - 

www.eastcoastcraneandaerialservicesllc.com 

East  Coast  Right  of  Way  Maintenance  - www.ecrightofway.com 

Easy-Lift  Products  International,  Inc.  - www.easyliftharness.com 

ECHO  Outdoor  Power  Equipment  - www.echo-usa.com 

Employment  Screening  Services  (ESS)  - www.es3.com 

Enginaire  - www.enginaire.com 

Engine  Distributors,  Inc.  - www.edi-dist.com 

Engine  Power  Source  - www.enginepowersource.com 

Engine  Power,  Inc.  - www.enginepower.com 

EZ  Connector,  Inc.  - www.ezconnector.com 

Fanno  Saw  Works  - www.fannosaw.com 

Fecon,  Inc.  - www.fecon.com 

Fifth  Element  Protocol,  LLC  - www.cheaptokeeptreesandlandscapes.org 
FleetMatics  - www.fleetmatics.com 

FEVA  Forestry  Equipment  of  VA  - www.feva.net 
Forestry  Suppliers,  Inc.  - www.forestry-suppliers.com 
Fred  Marvin  Associates  - www.pruner.com 
Freeworker  GmbH  - www.freeworker.com 
Freightliner  Trucks  - www.FreightlinerTrucks.com 
Georgetown  Insurance  Service,  lnc-www.georgetownins.com 
Giuffre  Brothers  Cranes  - www.giuffre.com 
Good  Tree  Care  Company 

Green  Manufacturing  & Treeman  Supply  - www.greenteeth.com 
Green  Pro  Solutions  - www.greenprosolutions.com 
Growtech,  Inc.  - www.growtech.com 
Growth  Products,  Ltd.  - www.growthproducts.com 

H & H Farm  Machine  Co.,  Inc.  - www.hhspray.com 
Husqvarna  - www.husqvarna.com 

IML-lnstrument  Mechanic  Labor,  Inc.  - www.imlusa.com 
Independent  Protection  Company  - www.ipclp.com 
International  Society  of  Arboriculture  - www.isa-arbor.com 

International  Truck  and  Engine  Corp./Navistar,  Inc.  - 

www.navistar.com 

ISA  Southern  Chapter  - www.isasouthern.org 

ISC  Ltd.  - www.iscwales.com 

J.  J.  Kane  Auctioneers  - www.jjkane.com 

J.  P.  Carlton  Company,  Div.  DAF  Inc.  - www.stumpcutters.com 

Jameson,  LLC  - www.jamesonllc.com 

Jarraff  Industries  Inc.  - www.jarraff.com 

JLG  Industries  - www.jlg.com 

Journey  Through  Hallowed  Ground  Partnership  - 

www.HallowedGround.org 

K & M Equipment-  www.blueridgearboristsupplies.com 
The  Kennerson  Group  - www.kenersongroup.com 
The  Kennerson  Group  - www.vegetationcontrol.com 
Kershaw  - www.progressrail.com 

Knapheide  Manufacturing  Co.  - www.knapheide.com 
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Commercial  tree  men  meet  at  the  | 
IJth  annual  meeting  of  the 

Shade  Tree  Conference 
in  Baltimore. 

A committee  was  appointed  by 
acting  (human  Ouries  f.  Irish  to 
present  a new  constitution  to  the 
14th  amwal  meeting  in  St.  louts, 
August  30. 19J$ 

Mailer  Arborist  Association 
National  Untied  Tree  Surgeons 
A racoon  ■»  ajprwed  th*  the  new  wgMnaon  be  tam  « At 

National  Arborist  Association  (NAA). 


This  beautifully  restored 
A 1931  Ford  Model  AA  spray 
^ rig  was  displayed  courtesy 
^ of  The  Davey  Tree  Expert  Co. 
A It  has  a John  Bean  pump 
^ that  is  still  functioning. 


Early  air  probe  for  tosenwg  soil  and  Auger  for  fertfiring 
1948  John  Hancock  Bldg..  Boston 


Your  history  is  our  hi 

At  TCI  EXPO  2013  in  Charlotte,  North  Carolina,  attendees  were  treated  to  a museum  commemorating  TCIA's  75th 
anniversary  on  the  show  floor.  TCIA  is  grateful  for  the  loyal  commitment  of  our  commercial  tree  care  firms  and 
affiliated  companies  that  have  stood  by  us  throughout  the  years  and  helped  us  build  such  a significant 
history.  We  couldn't  have  done  it  without  you. 


The  objectives  of  the 
National  Arborist 
Association  have 
remained  constant 
over  the  decades, 
though  the  words 
may  have  changed. 


The  Arborist  Newsletter  becomes  a new  format 


New  NAA  logo  introduced 


ARBOR  ACTION- 


Financial  and  staffing  «m*T' 
crisis.  Bob  and  Pat  Felix  r 
begin  reconstituting  NAA 
in  their  home. 


EPA  (Emvoonenbl  Protection  Agency) 
established,  begmng  a long  sinng  of 
pesbdde  and  frrtiuer  issues  especuBy 
concerning  the  widespread  use  of  001 


OSHA  (Occupational  Safety  and  Health 
Association)  esUbWwd.  beginning  a 
long  string  of  safety  best  practices  and 


Bob  Feta 


NAA  Professional  Home  Study 
Program  launched  in  1970 


This  1959  Dodge  Power  Wagon  was  pu 
by  Wolf  Tree  for  $3,400.  It  was  a "nurse  tri 
hauled  water  to  a larger  herbicide  spray  tr 
I the  1 950s- 1 970s.  Following  that,  the  truck 
large  stump  grinder  until  it  was  finally  retii 


Visit  www.tcia.org  for  a more  complete  timeline  of  the  Tree  Care  Association's  75-year  history! 


After  several  years  of 
work,  the  firvt  ANSI  Z133 
Tree  Maintenance  Safety 
Standards  are  adopted 
Since  then  the  Standard 
has  been  renewed, 
revised  and  eipanded 
upon  every  5 years. 


Avpludhs  HyiarvJ  Johns  I 
promotes  the  NM  and  the  ■■  ^ 

Professional  Home  Study  P~  ■ 


A jouu  HAAISA  public 
relations  campaign  highltghted 
the  longevity  of  wd-cared-for 
shade  trees  with  a plague 
recognizing  the  tree  was 
planted  before  the  American 


m 


A new  publication 
launches,  the 

treeworker 

Technical  and  safety 
information,  written  by 
arborists,  for 
professional  arborists 
and  field  employees. 


I MORBARK  | 
OMQxMt 
DEBARKER 


:hased  U 
ck"  that  I 
ckfrom  1 
ulled  a 
'.d  in  2000. 


The  Log  Debarker  (circa!959)  changed  the 
entire  forest  products  industry  in  the  United 
States  and  contributed  to  the  creation  of  the 
wood-to-energy  movement  in  the  1970s. 
Courtesy  of  Morbork,  Inc. 


These  are  just  some  of  the  graphics  that  portrayed  the  75-year 
history  of  the  Tree  Care  Association  and  its  members.  For  more 
history  and  images,  go  to  www.tcia.org. 
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Chipper  Operator  Specialist  Workshop,  Irving,  TX, 
Vemeer  distributor. 


Working  on  the  IPM  flowchart  during  a breakout 
session  at  the  IPM  summit  in  2013. 


A300  Meeting,  Boston,  2013 


A300  Meeting.  Sacramento,  (A,  with 
Gordon  Mann,  2013 


TCIA  hired  Regional  Outreach  Coordinators  to 

serve  and  engage  our  members  nationwide. 


Stick  around  with  TCIA  to  see  what  the  next  75  years  brings  to  the  future  of  tree  care! 


L to  R:  Peter  Gerstenberger  of 
TCIA;  Pot  Felix,  former  TCIA 
secretary  and  wife  of  the  lote 
Bob  Felix,  TCIA  executive  vice 
president  from  1974  to  1996; 
Cleve  Formwolt,  longtime  TCIA 
member  and  now  TCIA  privileged 
member;  and  George  Porrent. 


Care  Industry 
Magazine 
launches 


Vermeer  Stump  Grinder  Courtesy  of  Pella 
NurseryA/ermeer.  Smallest  of  Vermeer's 
stump  cutters  from  the  1960s  and 
designed  for  those  hard-to-get- 
at  places. 


EXPO  Exhibitors! 


The  Knife  Source,  LLC  - www.KnifeSource.com 

Knot  & Rope  Supply  - www.knotandrope.com 

Kraft  Power  Copr.  - www.kraftpower.com 

Larson's  Insurance  Solution  Agency  Inc  - www.larsonsinsurance.com 

Leonardi  Manufacturing  - www.leonarditreecare.com 

Lewis  Tree  Service  - www.lewistree.com 

Liberty  Financial  Group,  Inc.  - www.libertyfg.com 

Liberty  Mountain  - www.libertymountain.com 

Loftness  - www.loftness.com 

Lumberman's  Exchange  Magazine  - www.lbxonline.com 

Madison  Capital  - www.madisoncapital.com 

Man  Lift.  Mfg.  Co.  - www.manliftengineering.com 

Manitowoc  Cranes  - www.manitowoc.com 

MapCentrix  - www.taddikentree.com 

Marlow  Ropes  USA  - www.marlowropes.com 

Mauget  Company  - www.mauget.com 

Minnesota  Wanner  Company  - www.mnwanner.com 

Morbark,  Inc.  - www.morbark.com 

NBB  Controls,  Inc.  - www.nbbcontrols.com 

NC  Urban  Forest  Council-  www.ncufc.org 

Nelson  Tree  Service,  Inc.  - www.nelsontree.com 

New  England  Ropes  Corp.  - www.neropes.com 

New  River  Equipment  - www.newriverequipment.com 

NiftyLift,  Inc  - www.niftylift.com 

Northeastern  Arborist  Supply  - www.northeasternarborist.com 

Northern  Atlantic  Financial,  LLC  - www.northernatlanticfinancial.com 

Northern  Tool  & Equipment  - www.northerntool.com 

Oil  & Steel/PM  North  America  - www.pmnorthamerica.com 

Oregon  Cutting  Systems  Group,  Blount,  Inc.  - 

www.oregonchain.com 

Ott  Company 

Oxford  Plastics  USA  - www.oxfordplasticsusa.com 

Palfinger  North  America  - www.palfinger.com 
Petzl  America  - www.petzl.com 

Plant  Growth  Management  Systems 

www.plantgrowthmanagementsystems.com 

Portage  & Main  Outdoor  Water  Furnaces  - 

www.portageandmainboilers.com 

Predator  Tree  Stump  Grinders  - www.predator-mfg.com 

Preformed  Line  Products  - www.preformed.com 

Prinoth  Ltd  - www.prinoth.com 

Pro  Line  Tools,  LLC  - www.prolinetools.com 

Protos  GmgH  - www.protos.at 

Quadco  Equipment  Inc.  - www.quadco.com 

Quest  Products  Corporation  - www.questproducts.us 

R & K Pump  & Equipment,  Inc.  - www.randkpump.com 

Rainbow  Treecare  Scientific  Advancements  (SciVance) 

www.treecarescience.com 

Rayco  Manufacturing,  Inc.  - www.raycomfg.com 

ReachMaster  - www.reachmaster.com 

Reddick  Equipment  Company  - www.reddickequipment.com 

RedMax  & Jonsered  - www.redmax.com 

Rigguy,  Inc.  - www.rigguy.com 

Rotochopper,  Inc.  - www.rotochopper.com 

Ryan's  Equipment  - www.ryansequip.com 

Safe  Tree  Products  - www.safetreeproducts.com 

Salsco,  Inc.  - www.salsco.com 


Samson  - www.samsonrope.com 

SANDVIK  - www.smc.sandvik.com 

SavATree  - www.savatree.com 

Save  Edge  - www.saveedge.com 

Scania  USA,  Inc.  - www.scaniausa.com 

SherrillTree  - www.sherrilltree.com 

Signumat  - Urban  Forest  Line  - www.signumat.com 

Simonds  International  Corp.  - www.simondsinternational.com 

Smiley  Lifting  Solutions,  LLC  - www.smileyliftingsolutions.com 

Smith  Truck  Cranes  - www.smithtruckcranes.com 

Society  of  Commercial  Arboriculture  - www.sca-trees.org 

Sonetics  Corporation  - www.soneticscorp.com 

Southco  Industries,  Inc.  - www.southcoindustries.com 

Spyder  Manufacturing  U.S.A.  - www.Spyderman.com 

Stein  USA  LLC  - www.stein-usa.com 

Sterling  Rope  Company  lnc-www.sterlingrope.com 

STIHL  Inc.  - www.stihlus.com 

Stumper  Industries  - www.stumper3500.com 

Superior  Aerial  & Equipment  Repair 

Supersonic  Air  Knife,  Inc.  - www.sdlarborist.com 

SVE  Portable  Roadway  Systems,  Inc.  - www.mudtraks.com 

Switch-N-Go  - www.switchngo.com 

T.  H.  Glennon  Co.,  Inc.  - www.mulchcolorjet.com 

Talking2Trees  LLC  - www.talking2trees.com 

Teletrac,  Inc.  - www.teletrac.net 

Terex  Environmental  Equipment  - www.terexwoodsman.com 

Teupen  USA,  Inc.  - www.teupen-usa.com 

Timberland  Truck  & Equipment  LLC  - www.timberlandtrucks.com 

Timberwolf  Mfg.  Corporation  - www.timberwolfcorp.com 

Top  Saw  Tool  LLC  - www.buytopsaw.com 

The  Toro  Company  - www.toro.com/treecare 

Townsend  Tree  Service  Co.,  Inc.  - www.townsendtree.com 

Tracked  Lifts,  Inc.  - www.trackedlifts.com 

Tree  & Landscape  Equipment  Trader  - www.treetrader.com 

Tree  Care  Industry  Association  - www.tcia.org 

TREE  Fund  Tree  Research/Educ  Endowment  Fund  - www.treefund.org 

Tree  Services  Magazine  - www.MooseRiverMedia.com 

Tree  Tech  Microinjection  Systems  - www.treetech.net 

UP  Equip  - www.upequip.ca 

USDA  APHIS  - www.aphis.usda.gov 

Utility  Auctions,  Inc.  - www.utilityauctions.net 

UTV  International  - www.utvint.com 

Valley  Truck  Center  - www.valleyfordtruck.com 

Vermeer  Corporation  - www.vermeer.com 

VERSALIFT,  TIME  Mfg.  Co.  - www.versalift.com 

VP  Racing  Fuels,  Inc.  - www.vpracingfuels.com 

Weaver  Leather,  LLC  - www.weaverarborist.com 

Western  Equipment  Finance,  Inc.  - www.westernfinanceandlease.com 

Western  Star  - Charlotte  Truck  Center  - www.charlottetruckcenter.com 

Wicked  Tree  Gear  - www.wickedtreegear.com 

Wolf  Tree,  Inc.,  Div.  of  Davey  Tree  Experts  - www.wolftreeinc.com 

Xtreme  Arborist  Supply  - www.arborx.com 

Yale  Cordage,  Inc.  - www.yalecordage.com 

Yodle  -www.yodle.com 


J 


Bandit's  raccoon  continues  to  be  a 
attendee  favorite  photo  opportunity  as  he 
meanders  around  the  tradeshow  floor. 


Morbark's  Boxer  skid  steers  attracted  the 
attention  of  these  showgoers. 


New  England  Ropes'  booth  displayed  a 
wide  variety  of  ropes  and  climbing  gear. 
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Attendees  take  a good  look  at  the  equip- 
ment that  Altec  displayed  at  TCI  EXPO. 


Upward  mobility  has  a 
new  meaning  these  days... 


As  the  only  national  trade  organization  dedicated  to 
tree  care  businesses,  becoming  a member  of  TCIA  is 
the  best  investment  you  can  make. 


Join  today! 


VOICE  OF  TREE  CARE 

Care  Industry  Association 

Advancing  tree  care  businesses  since  1938 


TCIA  BUSINESS  TOOLS  - From  professional  standards  to  the  latest  publica- 
tions, TCIA  provides  members  with  dynamic  tools  to  run  your  business  safely, 
efficiently,  and  successfully. 


TCIA  EVENTS  - Enjoy  members-only  savings  and  deep  discounts  for  TCIA 
hosted  workshops  and  events  around  the  country. 


TCIA  SAFETY  TOOLS  - Worker  safety  goes  hand  in  hand  with  professionalism 
and  it's  a primary  focus  of  TCIA.  We  build  programs,  tools  and  resources  to 
improve  safety  for  our  members  and  the  industry. 


TCIA  MAJOR  SAVINGS  - Enjoy  deep  discounts  on  training,  educational  materi- 
als and  other  valuable  tools. 


TCIA  MARKETING  - You  need  customers.  Use  our  exclusive  marketing  mate- 
rials to  find,  keep  and  impress  them.  From  videos  to  radio  ads,  we've  got  what 
our  members  need. 


Start  taking  advantage  of  membership  benefits  right  away  for  first-time  mem- 
bers, at  the  price  of  only  $1 95.  Limited  time  offer. 


membership  @ tcia.  org 
www.tcia.org 
1-800-733-2622 


MODEL 1590XP 

Drum-Style  Hand -Fed  Chipper 


Want  to  get  something  for  your  chips?  Quality  is  the  key. 

Bandit  chippers  are  known  for  producing  high-quality,  dimensional  chips. 
Developed  for  most  of  our  hand-fed  chippers,  Bandit's  new  card 
breaker  system  has  raised  the  bar  on  chip  quality  to  a new  level. 

Units  with  the  card  breaker  system  produce  high-end  chips  while 
reducing  the  production  of  end  cuts  and  stringers.  Chips  can  be 
produced  for  boiler  fuel  consistantly-without  further  processing. 


Bandit 

INDUSTRIES,  INC. 

Remus,  Ml  49340  • USA  1-800-952-0178 

◄ FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 


Circle  7 on  RS  Card  or  visit  www.tcia.org/Publications 
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The  Utility/Municipality  division  accounts  for  some  94  percent  of  Carolina  Tree  Care’s  business. 


By  Janet  Aird 

The  early  years  were  exciting  ones  at 
Carolina  Tree  Care,  Inc.  in 
Concord,  North  Carolina. 

In  1987,  J.  C.  McCann  left  the  large  tree 
care  company  he  worked  for  and  founded 
his  own  company.  He  had  one  client,  a 
small  electrical  cooperative  in  Lenoir, 
N.C.,  and  three  crews.  The  next  year,  his 
future  son-in-law,  Jack  Guffey,  Jr.,  began 
to  help  with  the  company’s  books.  In  1989, 
Guffey  and  Lynn  McCann  were  married, 
and  the  year  after  that,  McCann  invited 
Guffey  to  join  the  company. 

“I  started  as  a groundsman  and  did  the 
books  at  night,”  says  Guffey,  adding  that  it 
was  a great  way  to  learn  how  a tree  care 
company  operates.  He  bought  the  compa- 
ny in  1997. 

Carolina  Tree  Care  has  grown  an  average 
of  15  percent  per  year  since  those  early 
days.  In  the  last  seven  years,  it  has  been 
ranked  by  Inc.  magazine  as  one  of  the  5,000 
fastest-growing  businesses  in  the  country. 
“In  the  next  few  years,  our  plan  is  to 
continue  growth  at 
a 10  to  15  percent 
rate,”  Guffey  says. 

The  Utility/ 
Municipality  divi- 
sion accounts  for 
some  94  percent  of 
their  business. 
Their  customers 
include  utility 
companies,  elec- 
Jack  Guffey ; Jr.  trie  cooperatives, 

and  municipalities 
in  North  and  South  Carolina,  Georgia  and 
Virginia.  The  vast  majority  of  the  work, 
close  to  98  percent,  is  maintaining  rights  of 
way.  They  also  do  land  clearing  for  the 
construction  of  new  utility  lines. 

In  addition  to  using  their  own  equipment, 
they  have  contracts  with  helicopter  compa- 
nies that  use  specialized  tree  trimming 


equipment  in  order  to  access  and  maintain 
remote  sections  of  utility  rights  of  way. 

The  remainder  of  their  customers  are  res- 
idential and  commercial,  which  includes 
apartment  complexes,  homeowners’  associ- 
ations, developers,  and  commercial,  retail 
and  industrial  spaces.  This  division  covers  a 
50-mile  radius  around  each  of  Concord, 
Charlotte,  and  Asheville,  N.C.  The  residen- 
tial side  makes  up  60  percent  of  the  division. 
The  Residential/Commercial  division  grew 
300  percent  in  2013. 

Carolina  Tree  Care  offers  these  cus- 
tomers a full  range  of  tree  care  services, 
including  pruning,  PHC,  removals,  and 
consulting.  One  of  their  specialized  servic- 
es is  hazardous  tree  removal. 

“People  call  us  to  remove  hazardous 
trees,”  Guffey  says.  “We’re  known  in  all 
three  regions  for  our  ability  to  handle  these 
jobs.”  They  have  24-hour  residential  emer- 
gency crews,  and  have  sent  crews  as  far  as 
New  York  and  Texas  after  storms. 

They  prune  to  remove  dead,  diseased, 
and  broken  branches;  improve  the  struc- 


ture, form,  and  appearance  of  trees;  pro- 
vide clearance,  either  vertically  or 
horizontally;  and  allow  specific  views. 

Their  plant  health  care  service  begins 
with  an  evaluation  of  each  tree’s  growing 
conditions  and  its  health.  Treatments 
include  fertilization,  insect  and  disease 
control,  root  and  soil  stimulation,  and 
growth  regulator  treatments. 

The  company  also  provides  consultations, 
tree  value  appraisals,  tree  inventories  with 
physical  tags  or  GIS  mapping,  decay  detec- 
tion, hazard  tree  assessments,  and  long-term 
budgetary  management  plans.  They  even 
help  guide  customers  through  their  tree 
insurance  claims. 

Carolina  Tree  Care  has  130  crews  operat- 
ing in  the  southeastern  United  States,  126  of 
them  in  the  Utility/Municipality  division. 
Many  employees,  especially  those  who 
have  risen  from  entry  level  to  the  upper  ech- 
elon, are  long-term.  The  ones  who  work 
their  way  up  tend  to  stay,  says  Guffey. 

“We  sincerely  care  for  our  employees,” 
Guffey  says.  “We  treat  them  fairly  and  we 
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also  hold  them  accountable.  We  have  a 
strong  belief  in  safety.  We  have  good, 
sound  equipment,  and  a sound  training 
program.  We  want  our  employees  to  be 
better  tomorrow  than  they  are  today  and 
better  next  year  than  they  are  this  year.” 

All  crew  members  are  trained  in  emer- 
gency response  and  certified  in  electrical 
hazard  awareness  (with  TCIA’s  EHAP), 
first  aid,  CPR,  and  in  the  skills  they  use  in 
their  position. 

Approximately  85  percent  of  the  compa- 
ny’s business  comes  from  repeat  customers 
and  referrals. 

“I  believe  in  doing  the  right  thing  no 
matter  what  the  circumstances,”  he  says. 
“It’s  known  within  our  industry  that  we 
operate  with  integrity.  That’s  a good  thing 
to  be  known  for.” 

Their  marketing  includes  direct  mailers, 
billboards  and  coupons.  They  regularly  send 
emails  and  newsletters  to  their  customers. 

Their  equipment  helps  with  their  mar- 
keting. “We  have  a big  presence,”  Guffey 
says.  “Our  equipment  is  always  in  good 
shape  and  relatively  new,  and  we’re  con- 
stantly buying  new  equipment.” 


It  includes  mechanical  trimmers  with 
insulated  telescoping  composite  booms 
with  a 75 -foot  reach;  aerial  lifts  up  to  75 
feet  in  working  height,  and  backyard  lifts 
for  areas  that  are  inaccessible  to  truck- 
mounted  aerial  lifts;  brush  cutting  and 
mulching  machines;  chip  trucks;  and  disk- 
and  drum-style  chippers. 

Their  community  service  work  includes 
picking  up  trash  along  roads  and  volunteer- 
ing with  the  nonprofit  Habitat  for  Humanity. 

The  Residential/Commercial  division 
was  accredited  in  2007  and  reaccredited  in 
2010.  “I  liked  that  model,”  he  says.  “I 
believed  in  it  and  I believe  in  TCIA.” 

In  addition,  he  says,  when  he  was  a stu- 
dent, accredited  schools  always  stood  out 
for  him,  and  he  sees  the  company  being 
accredited  as  a good  way  for  it  to  stand  out 
for  customers. 

Guffey  handled  the  entire  Accreditation 
process  himself.  “It  took  50  to  60  hours, 
usually  about  an  hour  at  a time.  The  hard- 
est part  was  setting  time  aside  to  get  the 
business  plan  together  and  all  the  parts  of 
the  puzzle  in  place.” 

Just  the  process  of  thinking  it  through 


and  making  sure  everything  was  in  place 
provided  value,  he  says,  but  there  have 
been  many  tangible  benefits  as  well.  For 
example,  the  company  began  with  a vision, 
but  not  a written  business  plan.  Taking  the 
time  to  write  a business  plan  was  meaning- 
ful at  the  time  and  is  still  very  meaningful 
as  the  company  grows. 

In  addition,  during  the  Accreditation 
process,  they  placed  a stronger  emphasis 
on  A3 00  pruning  techniques  and  began 
including  that  information  on  their  propos- 
als. Being  able  to  show  that  they  hold 
themselves  to  a higher  standard  than  com- 
petitors who  aren’t  accredited  helps 
customers  understand  that  their  pricing  is 
in  line  with  the  quality  of  their  work. 

“I  wish  the  public  was  more  educated,  but 
it  doesn’t  happen  overnight,”  Guffey  says. 

Most  important  though,  their  employees 
are  proud  of  working  for  an  accredited  com- 
pany. “Good  employees  want  to  be  part  of  a 
company  that  does  everything  they  can  to 
be  as  good  as  it  can  be,”  he  says. 

“I  believe  in  the  Accreditation  process.  It 
forced  me  to  step  my  game  up  - and  that’s 
where  I want  to  be.”  A 


Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 

TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 


Business  strong 


ERNS  BROTHERS  TREE  SEI 
* PLAUJ  HtALI  H LAKE 
1 WfklWffON,  DE 
T of  ^^-0466 


"Accreditation  set  Kerris  Brothers  apart  from 
the  competition  and  helped  us  remain  busy  and 
profitable  during  the  economic  downturn." 

John  M.  Kerns  \ President 
Kerns  Brothers  Tree  Service,  Wilmington,  DE 
Accredited  since  2006 


Circle  21  on  RS  Card  or  visit  www.tcia.org/Publications 
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Accident  Briefs 


All  items  taken  from  published  reports  or 
reported  directly  to  TCI  A staff  as  noted. 

Man  hurt  by  cut  tree 

A man  was  injured  when  a tree  fell  on 
him  as  he  was  cutting  it  down  November  2, 
2013,  in  the  Homerstown  section  of  Upper 
Freehold  township,  New  Jersey. 

Matt  Kowalski,  35,  was  taken  to  Capital 
Health  Regional  Medical  Center  in  Trenton 
with  a possible  pelvic  fracture  and  back 
pain.  He  later  was  listed  in  stable  condition, 
according  to  an  Asbury  Park  Press  report. 

Submitted  by  David  J.  Ossowski,  CTSP, 
safety  trainer  with  Aspen  Tree  Expert  Co., 
Inc.  in  Jackson,  New  Jersey. 

Two  workers  hurt  in  electrical  incident 

Two  tree-service  workers  were  injured 
November  2,  2013,  after  one  of  them  made 
contact  with  a power  line  while  trimming  a 
tree  in  Wall,  New  Jersey. 

A 39-year-old  Toms  River,  N.J.,  man 
received  an  electrical  shock  and  suffered 
bums  when  he  made  contact  with  a pri- 
mary-transmission power  line.  That  man 
then  fell  from  the  ladder  he  was  on  and 
sustained  further  trauma  injuries  upon  hit- 
ting the  ground. 


A second  worker,  a 20-year-old 
Manchester,  N.J.,  man,  was  standing  on 
the  ground  and  sustained  leg  injuries  when 
he  attempted  to  catch  the  first  man. 

Both  men  were  transported  to  Jersey 
Shore  Medical  Center  in  Neptune  for  treat- 
ment, but  their  conditions  were  not 
immediately  available,  according  to  an 
Asbury  Park  Press  report 

Submitted  by  David  J.  Ossowski,  CTSP, 
safety  trainer  with  Aspen  Tree  Expert  Co., 
Inc.  in  Jackson,  New  Jersey. 

Climber  killed  in  fall 

Kopano  R Lopeti,  51,  of  Seattle, 
Washington,  died  November  5,  2013,  in 
Everett,  Wash.,  after  he  fell  about  40  feet 
from  a tree  he  was  working  on,  according 
to  a report  in  The  Daily  Herald. 

According  to  an  account  provided 
directly  to  TCI  A staff,  Lopeti,  an  employ- 
ee of  a local  tree  service  company,  died 
after  rappelling  (descending)  off  the  end  of 
his  line. 

Climber  rescued  after  tree  fails  and  falls 
on  building 

A climber  was  injured  November  6, 
2013,  in  Washington,  D.C.,  after  the  tree 


being  cut  apparently  failed  below  the 
climber,  dropping  the  climber  onto  the  roof 
of  a building. 

When  the  tree  fell  it  also  landed  on  the 
roof  of  the  building.  The  victim  was  been 
rescued  from  the  roof  and  in  the  care  of 
medical  personnel,  according  to  a 
WUSA9/www.nbcwashington.com  report. 

Trimmer  dies  in  fall  at  resort 

A tree  trimmer  died  November  6,  2013, 
after  a fall  while  working  at  the  Mirage 
hotel-casino  in  Las  Vega,  Nevada. 

Arturo  Mendez,  31,  who  had  trimmed 
trees  at  the  Mirage  for  nearly  a year,  was 
about  35  feet  up  trimming  trees  when  he 
fell.  He  had  apparently  been  tied  in  and 
using  some  rigging,  according  to  KVVU- 
TV  FOX5  report. 

No  injuries  in  crane  mishap 

A $1 -million,  80,000-pound  crane 
leaned  at  a 45 -degree  angle  for  more  than 
a day,  with  its  120  foot  boom  reaching 
within  inches  of  a home’s  roof,  after  a tree 
trimmer  in  Fort  Collins,  Colorado,  found 
out  too  late  on  November  7,  2013,  that  it 
couldn’t  handle  the  leverage  of  a large 
branch. 

The  crane  had  started  to  tip  sideways 
slowly,  its  120-foot  boom  reaching  across 
two  backyards  before  it  stopped,  with  only 
a section  of  wooden  fencing  damaged. 
Two  more  cranes  were  hauled  in  to  return 
it  to  the  ground. 

The  tree  care  company  planned  to  have 
the  tree  weighed  to  figure  out  what  went 
wrong.  The  company  owner  said  they  had 
used  charts  to  ensure  the  crane  wasn’t 
overburdened,  but  added  that  clearly  some- 
thing went  wrong.  No  injuries  were 
reported,  according  to  a 9NEWS  report. 

Man  killed  moving  cut  tree 

A man  died  after  a cut  tree  he  was  trying 
to  move  fell  on  him  November  9,  2013,  in 
Franklin,  Wisconsin. 

Lee  Fischer,  73,  of  Whitelaw,  Wise.,  was 
pulling  the  cut  tree  off  of  another  tree  with 
his  tractor  when  the  cut  tree  twisted  and 
fell  on  him.  He  died  from  chest  and  spinal 
cord  injuries,  according  to  Journal  Sentinel 
and  WTMJ  Radio  reports. 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  November  2013.  Graphic  compiled  from  reports 
gathered  by,  or  submitted  to,  TCI  A staff. 
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Lift  operator  killed  in  struck-by 

A tree  trimmer  was  killed  November  12, 
2013,  in  La  Mesa,  California,  near  San 
Diego,  when  a large  branch  hit  him  on  the 
head.  Josh  Pudsey,  41,  of  Lakeside,  Calif., 
was  with  a co-worker  in  an  aerial  lift  trim- 
ming a tall  eucalyptus  tree  next  to  a house 
when  they  apparently  cut  a branch  wrong 
and  part  of  the  tree  hit  him,  according  to  a 
FOX  5 report. 

Contractor  hurt  in  30-foot  fall 

A contractor  was  injured  November  15, 
2013,  after  falling  30  feet  from  a tree  near 
the  Bull  Run  Reservoir  in  Sandy,  Oregon. 

Crews  from  the  Sandy  Fire  Department 
hauled  the  man  on  a stretcher  through 
dense  undergrowth  before  he  was  taken  by 
Life  Flight  helicopter  to  the  hospital, 
according  to  a KGW  News  Channel  8 
report. 

Tree  worker  hit  and  killed  by  truck,  sec- 
ond person  hurt 

A tree  worker  died  after  being  struck  by 
a passing  pickup  truck  at  a worksite  in 


Adamsville,  Alabama,  November  16, 
2013.  A second  person,  a woman,  was 
injured.  Investigators  were  checking  to  see 
if  texting/distracted  driving  contributed  to 
the  crash. 

A small  pickup  truck  struck  and  killed 
the  man.  It  also  struck  the  woman,  but  the 
extent  of  her  injuries  was  unknown. 

The  dead  man,  from  Georgia  and  a con- 
tract-worker  for  a tree  removal  business, 
was  standing  in  a blocked-off  section  of 
Highway  78  performing  maintenance  work 
for  the  state  at  the  time  of  the  incident. 

The  woman  who  was  hit  had  her  arm 
almost  severed  in  the  crash.  It  was  not  clear 
from  the  reports  whether  she  was  another 
worker,  a resident  in  the  yard  of  a home 
adjacent  to  the  worksite,  or  another  passer- 
by. The  pickup  truck  narrowly  missed  a 
flag  man,  who  was  directing  traffic  at  the 
time. 

Investigators  were  working  to  pull 
phone  records  of  the  woman  driver  of  the 
pickup  to  see  if  texting  and  driving  was  a 
factor  in  the  incident,  according  to  ABC 
33/40  reports. 


Tree  worker  dies  in  60-foot  fall 

A man  was  killed  November  16,  2013, 
near  Natchitoches  Parish,  Louisiana,  after 
falling  approximately  60  feet  from  a tree 
he  was  cutting. 

Anthony  “Lane”  Wilson,  51,  of 
Coushatta,  La.,  was  cutting  limbs  off  a tree 
that  he  and  his  brother  were  preparing  to 
remove  for  a landowner  when  the  safety 
rope  attached  to  his  waist  apparently 
broke,  causing  him  to  fall. 

The  landowner  provided  CPR  on  the 
victim  until  Natchitoches  EMS 
Paramedics  arrived.  But  the  fall  caused 
fatal  injuries  and  he  was  pronounced  dead 
on  the  scene,  according  to  a KTBS  3 
report. 

Tree  worker  dies  after  trapped  in  tree 

A tree  worker  died  November  18,  2013, 
in  Knoxville,  Tennessee,  after  he  was 
struck  by  a limb  while  aloft. 

Three  workers  were  attempting  to 
remove  several  trees  at  a South  Knoxville 
house.  One  tree  split  while  the  climber  was 

(Continued  on  page  40) 


2014  CTSP  Workshop  opportunities  ahead. 


REGISTER  TODAY  at  TCIA's  TT  * 

TRAINING  CENTEK^wtciaor^ 

Create  a culture  of  safety  in  your  organization. 

FEBRUARY  11 -12  [ 

Schiller  Park,  IL 

MARCH  5-6  | 

Windsor,  CT 

APRIL  16 -17  | 

Arcadia,  CA 

JULY  31 -AUGUST  1 | 

Milwaukee  Wl 

AUGUST  13 -14  | 

Hayward,  CA 

CT5P  workshops 
are  the  last  step  in 

the  certification 
process. 

Contact  TCIA  at 
800-733-2622  or 
CTSP@tcia.org  to 
enroll  in  CTSP! 


t5a 

VOICE  OF  THEE  CARE 

TREE  CARE 
INDUSTRY 
ASSOCIATION 

www.tcia.org 
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Certified  Treecare  Safety  Professionals  can  earn  one  (1.0)  “professional  development'7  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz  that  is 
tied  to  this  month's  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the  article: 
“Tree  Worker  Incidents;  Its  Deja  vu  all  over  again,"  by  John  Ball,  Ph.D.,  CTSP,  page  8. 


CTSP  CEU  Quiz  #2014-1  January  2014 

1.  The  actual  number  of  fatal  incidents 
per  year  for  ground  workers,  as  record- 
ed by  the  U.S.  Department  of  Labor’s 
Census  of  Fatal  Occupational  Injuries 
(CFOI),  is: 

b.  84 

c.  30  to  40  percent 

c.  probably  lower  than  reported 

d.  probably  higher  than  reported 

2.  Rather  than  focus  only  on  the  results 
of  an  accident,  trainers  should  perhaps: 

a.  focus  on  unsafe  acts  after  they  occur 


b.  prevent  focus  on  accidents 

c.  discover  and  reduce  the  root  causes  of 
an  accident 

d.  dissect  a work  procedure  and  elimi- 
nate all  the  steps 

3.  The  number-one  category  of  fatal  tree 
care  industry  incidents  is: 

a.  exposure  to  electricity 

b.  contacts  or  falls 

c.  serious  bums 

d.  none  of  the  above 

4.  Serious  accidents  can  stem  from: 

a.  failing  to  establish  a work  zone  or 


drop  zone 

b.  lack  of  command  and  reply  communi- 
cation 

c.  holding  a job  briefing  where  everyone 
understands  what  is  expected 

d.  both  a and  b 

5.  Taking  short  cuts  while  performing  a 
task  hundreds  of  times  with  no  incident: 

a.  is  proof  that  nothing  will  go  wrong 

b.  shows  the  skill  of  the  worker 

c.  is  a risk  borne  of  overconfidence 

d.  displays  that  short  cuts  are  more  effi- 
cient 


Your  Full  Name: CTSP#: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386;  scan  and  email  it  to  ctsp@tcia.org;  or  mail 
to-.  TCIA  - CTSP,  136  Harvey  Road  - Ste  101,  Londonderry,  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 


Accident  Briefs 

(Continued  from  page  39) 

tied  into  it,  trapping  the  climber. 

The  first  rescue  crews  couldn’t  get  the 
man  down,  so  they  called  in  a volunteer 
rescue  squad,  a vertical  response  team, 
which  did  free  the  man,  but  it  took  45  min- 
utes. By  then,  the  climber  was 
unconscious,  and  he  subsequently  died. 

The  tree  company  owner  apparently 
stated  that  the  victim  was  a good  climber 
and  had  all  the  necessary  equipment,  and 
that  he  was  a sub-contractor  he  met  just 
that  morning,  according  to  WBIR  TV- 10 
and  WVLT  Volunteer  TV  reports. 

Man  killed  by  felled  tree 

A worker  felling  trees  for  a logging  com- 
pany man  was  killed  November  20,  2013, 
in  West  Finley  Township,  Pennsylvania, 
when  a tree  fell  on  top  of  him. 

A co-worker  cut  a 6-foot  piece  of  the  tree 
off  John  Pirl,  46,  of  Normalville,  Pa.,  and 
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performed  CPR,  but  was  unable  to  revive 
him,  according  to  a WTAE-TV  report. 

Contributed  by  Doug  Bozich  of  Doug 
Bozich  Tree  Service  in  Verona,  Pa. 

Man  killed  by  cut  tree 

A man  died  after  the  tree  he  was  cutting 
down  fell  on  him  November  20,  2013,  in 
Montgomery  County,  Alabama.  When 
investigators  arrived,  the  man,  64,  was 
under  the  fallen  tree.  He  was  pronounced 
dead  on  the  scene,  according  to  a WSFA 12 
News  report. 

Bucket  operator  hurt  in  fall 

A bucket  operator  was  hurt  when  he  fell 
about  20  feet  while  trimming  a tree  in 
Mapleton,  Minnesota,  November  20, 
2013. 

It  wasn’t  clear  if  the  man  fell  from  the 
boom  or  the  boom  broke. 

A helicopter  was  sent  to  the  scene  to 
transport  the  victim  to  a hospital,  accord- 
ing to  a report  in  The  Mankato  Free  Press. 
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Tree  worker  crushed  by  wind-felled  tree 

A worker  with  a tree  company  removing 
a tree  from  a roadway  was  killed 
November  24,  2013,  in  Laconia,  New 
Hampshire,  when  he  was  struck  by  anoth- 
er nearby  tree  that  suddenly  crashed  to  the 
ground.  Dangerously  strong  winds  gusting 
to  more  than  50  mph  felled  trees  and 
knocked  out  power  to  thousands  in  New 
Hampshire  that  day. 

The  54-year-old  Tilton,  N.H.,  man  was 
in  the  roadway  cutting  up  the  tree  when 
the  tree  directly  behind  him  snapped  in 
the  wind  and  fell  on  him.  Emergency 
personnel  on  the  scene  immediately 
began  cutting  to  remove  the  branches 
and  limbs,  but  when  they  got  to  him  it 
was  apparent  the  man  was  dead,  accord- 
ing to  a New  Hampshire  Union  Leader 
report.  ^ 

Send  your  local  accident  reports  to 
editor@tcia.org. 
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Arbor^MfiX 


insurance  for  tree  care  companies 


Includes  expert 
Tree  Care 
Industry-specific 
Loss  Control 
provided  by  TCIAF 


ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


VOICE  OF  TREE  CARE 


for  a list  of  agents  in 
your  area,  go  online  to 

www.arbormax. 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
PI  us  n u merous  additional  c usto  m i zed  p rod  u cts 


net 


Call  today  and  start  saving! 

1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agenaj  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 
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HELP  WANTED 

Seeking  professional  crew  leaders  and  profession- 
al climbers 

Honest,  great  attitude,  fun  person  with  self-directed 
work  initiative.  Competitive  pay,  low  stress  environ- 
ment, cont.  education,  profit  sharing, 
state-of-the-art  equip.,  growth  potential,  safe  work 
environment.  Drug  screen  required  before  employ- 
ment. Certified  Arborist  a plus.  Communication, 
computer  & Internet  skills  needed,  pruning,  climbing 
& problem  solving  skills  needed.  Ohio  driver’s  license 
a must.  Email  resumes  to  wess@helpfortrees.com. 


District  Sales  Manager,  Chicago,  IL 

Responsible  for  the  achieve- 
ment of  sales  plan  & budget  ~ 

for  the  District;  10  years  SAVA. 


aYree, 


Tfto  Tree  and  Shrub  Care  Company 


experience  w/at  least  3 years 
working  in  Sales  Management  capacity;  Experience 
in  Residential/Commercial  tree  care  or  related  green 
industry;  email  resume  to  careers@savatree.com 


Classifieds 


^RTEC 

treecare 


Certified  Arborist/Sales 

We  are  seeking  a candidate  with 
a selling  style  that  will  be: 

Authoritative  in  guiding  the 
process  toward  your  goals; 

Driven  to  keep  the  process  mov- 
ing along  as  quickly  as  possible;  Willing  to  take  risks 
such  as  cold-calling  or  experimenting  with  a new 
product  idea;  Flexible  in  working  with  the  customer 
to  close  the  deal  in  different,  and  possibly  unique, 
ways;  and,  Outwardly  focused  on  your  customers, 
intuitively  reading  them  and  adjusting  your  style  to 
meet  their  needs  if  it  will  help  advance  the  process. 
RTEC  provides:  As  much  independence  and  flexibili- 
ty in  the  activities  as  possible.  Opportunities  to  learn 
and  advance;  for  expression  of,  and  action  on,  your 
own  ideas  and  initiatives;  variety  and  challenge  in 
your  responsibilities;  opportunities  to  prove  yourself, 
and  recognition  and  reward  for  doing  so.  Must  have: 
ISA  Certified  Arborist,  or  can  acquire;  horticultural 
degree  or  similar;  computer  proficiency;  good  driving 
record;  must  be  able  to  communicate  effectively  and 
professionally.  Forward  thinking  and  able  to  multi- 
task. Learn  more  about  us:  www.RTECtreecare.com. 


Tired  of  contract  work?  Looking  for  a steady, 
Monday-Friday  position? 

MTS  is  seeking  an  experienced, 
knowledgeable  and  professional 
climber  to  perform  tree  pruning 
and  removal.  Qualified  candi- 
dates will  have  at  least  two 
years  of  safe  climbing  experi- 
ence, bucket  truck  experience, 
positive  attitude.  Must  be  drug-free;  possess  a valid 
driver’s  license,  CDL  license  and  ISA  Certification 
strongly  preferred.  Located  in  Yulee,  Florida,  20  miles 
north  of  Jacksonville  and  10  miles  away  from  beauti- 
ful sandy  Florida  beaches.  Qualified  candidates  email 
resume  to  brettmillermts@gmail.com,  fax  (904)  849- 
7698  or  call  (904)  849-1382. 


Mariposa  Landscapes,  Inc. 

Hiring  Tree  Division  Supervisor  for  Southern  California. 
Certified  Arborist/Tree  worker  preferred.  For  more  infor- 
mation, visit  www.mariposa-ca.com  or  email 
dennis@mariposa-ca.com 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


1VUW 

11  ft  6in.  long  x 66  in.  hi£ 
(14.5  cu.  yd.  capacity) 


Chassis  Cabs  Available  to 
complete  the  package 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 
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Climber,  Crew  Leaders,  and  Groundsmen,  Dallas,  TX 


Performs  all  required 
ground,  climbing,  and  BARTLETT 

aerial  lift  duties  in  W TREE  experts 

support  of  specific  job 

assignments,  as  directed  by  crew  leader  or  designat- 
ed supervisor.  Must  have  a valid  driver’s  license  to  be 
considered.  Will  pay  for  relocation  for  the  right  can- 
didates, 2+  yrs’  experience  climbing.  Great  Benefits 
and  competitive  compensation.  EEO  Employer. 
Opportunity  Grows  on  Trees.  See  complete  job 
description  and  email  your  resume  to  our  ad  posted 
at  www.jobs.tcia.org. 


Production  Manager/Safety  Coordinator 

Growing  tree  company  in  Denver, 

CO,  is  looking  for  a knowledgeable 
energetic  individual  to  manage 
our  tree  trimming  department  and 

..  Ross  Tree  Company 

give  meaning  to  our  taglme. 

Integrity  in  Action.  Must  have  field  experience,  com- 
munication skills,  a CDL,  and  be  ISA  certified.  Duties 
include  scheduling  jobs,  setting  pruning  standards, 
training  new  hires,  conducting  our  safety  program, 
and  overseeing  equipment  maintenance.  Email 
resume  to  rosstree@rosstree.net  to  join  our  team. 


Immediate  Openings  for  Tree  Climber 
(Trainee,  I,  II,  III,  Foreman  & Supervisor) 


^RTEC 


We  are  seeking  experienced, 
knowledgeable,  and  professional 
climbers  to  perform  pruning, 
removals,  and  general  tree  main-  treecare 

tenance.  Work  year  round  at  residential,  commercial, 
and  government  facilities.  RTEC  is  a leader  in  Tree 
Care,  Plant  Health  Care  and  Environmental  Solutions 
in  the  Washington  DC  area  (VA,  MD,  DC).  We  serve 
thousands  of  high-end  residential  properties  as  well 
as  federal  and  local  government.  We  have  received 
numerous  awards  for  tree  preservation  and  we  were 
recognized  with  a Small  Business  Achievement 
Award  by  Department  of  Homeland  Security.  We  are  a 
drug-free,  safety  conscious  and  technologically  driv- 
en organization.  Visit  our  website  to  learn  more  about 
us:  www.RTECtreecare.com. 


Dodge  Tree  Service  is  growing  again 

One  of  the  oldest  tree  services  on  Boston’s  north  shore 
is  hiring  an  experienced  climber,  bucket  truck  opera- 
tor & ground  person.  Climber  should  be  a Cert. 
Arborist,  must  have  CDL.  Great  pay  & benefits.  Call 
(978)  468-1711. 


TCIA-Accredited  growing  Treecare/Landscape 
Company  looking  for  a Super  Foreman 

Highly  skilled  in  ^ 

removals,  pruning,  tech  ^ KINNUCAN 

nical  rigging,  training, 

safety  standards,  and  climbing  techniques.  Drug  free 
work  place  and  advanced  competitive  benefit  pack- 
age: hourly  rate  between  $25-$30  per  hour,  OT,  health 
insurance,  401(k)  with  match.  Relocation  paid  to  the 
right  candidate.  We  are  looking  for  leaders,  CDL, 
Certified  Arborist+,  must  be  willing  to  obtain.  Email 
resumes  info@kinnucan.com  or  fax  (847)  234-3260. 


Tree  Climber/Crew  Leader,  IL 

Climb  trees  for  pruning  and  removal  & assist  crew 
with  cleaning  up  resulting  debris  (i.e.  brush, 
branches,  logs,  etc.).  Maintaining  the  ANSI  Z133.1 
safety  standards  & A300  pruning  standard  in  day- 
to-day  operations,  full  understanding  of  these 
standards  is  crucial.  Must  have  at  least  1 year  of 
tree  pruning  and  climbing  field  experience  including 
the  ability  to  operate  all  equipment  and  tools  uti- 
lized within  the  climbing  industry.  The  ability  to 
climb  rope  or  tree  up  to  80’  with  equipment  and  PPE. 
Morgan.Kitlinski@acresgroup.com;  (847)  487-5071; 
www.acresgroup.com/careers/job-search/ 


DO  NOT  DISTURB. 

Never  damage  another  yard  with  a loader  again!  Our  compact  and  nimble  articulating 
WL25  and  WL35  loaders  gently  roll  over  lawns,  leaving  no  trace  of  your  work  behind. 
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Crane-assisted  Tree  Removal,  Southern  NH 


^ ^3 


Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist 
cert,  a plus.  Competitive  wages,  tree  service 
(603)  882-0686  or  email  info@mcguinnesstree.com. 


Experienced  Bucket  Truck  operator/Climbers, 
Salem,  OR 

We  provide  high  quality  tree  care  for  residential  and 
commercial  clients.  We  offer  a 4-day  work  week  (10 
hrs),  benefits  and  vacation.  Email  ftreei@proaxis.com 
Attn:  Elwood 


TCI  Magazine  JobBoard! 

Post  help  wanted  ads  online  or  view  resumes  from  potential  tree  care 
employees,  www.tcia.org/classifieds 


(^Change  for  the  good 

Kaizen  W-W  " SavATree  opened  up  opportunities  for  me  that  I 
r would  never  have  thought  possible.  They  believed 
in  me  from  day  one  and  gave  me  the  chance  to  follow 
a path  in  life  that  I would  not  have  gotten  at  another 
company.  In  my  five  years  at  SavATree  I have  not  only  become  accomplish edi 
in  my  sales  position  but  have  become  more  confident  as  a person.  My  wife 
and  l have  traveled  the  world  through  the  Winner's  Circle  program  and  I J 
benefit  from  the  constant  mentoring  of  my  team;15  David  Kolb 

Are  you  ready  fo  join  forces  with  SavATree? 


SavATree 

The  Tree  and  Shrub  Care  Company 


Your  first 
choice 
for  a 
green 
career. 


Offces  in  CT,  DC,  IL,  MA, 

MD,  NJ,  NY,  PA  8,  VA 

Please  fax  or  email  your  resume  to 
9 1 4-242-3934  / careers@savatree,com 

www.  sa  v atree.  com 


Rewarding  Work  | Career  Development  | Cutting-Edge  Equipment 
Amazing  Properties  | Expert  Mentors  | Continuous  Improvement 
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Craftsmanship  and  Integrity  since  1921 

Three  generations  of  the  highest  Quality  saws  and  pruning  tools. 


Fanno  Saw  Works 


Available  from  your  quality  arborist  suppliers, 

www.fannosaw.com  • (530)  895-1762 
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Arborist  Representative 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with 
openings  for  experi- 
enced Sales  Arborist  Representatives,  Foremen,  IPM 
Techs  & tree  climbers.  We  have  locations  in 
Massachusetts,  Connecticut,  New  Hampshire, 
Vermont,  New  York,  New  Jersey,  Maryland, 
Pennsylvania,  Virginia,  North  Carolina,  South 
Carolina,  Georgia,  Florida,  Tennessee,  Texas,  Illinois, 
Michigan,  Minnesota,  California,  Washington, 
Arizona,  Canada,  UK  & Ireland.  Bartlett  Tree  Experts 
has  been  in  business  for  over  104  years.  We  are  the 
largest  family-owned  tree  care  company  with  over  80 
offices  in  the  USA.  We  pride  ourselves  in  offering  sci- 
entific tree  care  and  have  unmatched  resources  with 
the  Bartlett  Tree  Research  Laboratory.  If  you  are 
someone  who  is  looking  for  upward  mobility  and  a 
long-term  future  with  a great  company,  then  send  us 
your  resume.  No  phone  calls  please.  We  offer  excel- 
lent compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 
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BARTLETT 

TREE  EXPERTS 


Climbers/bucket  truck  operators,  crane  operators 


PIHGSTBIE  SIRVIGE 


f 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Climbers,  Arborists,  Interns 

We  appreciate  trees,  we 
love  people  and  we  enjoy 
excelling  with  the  best 
professionals.  We  are 
offering  career  opportu- 
nities and  internships  to  individuals  who  are 
seeking  a career  in  the  arboriculture  industry,  with 
job  stability  and  room  to  advance.  Every  employee  is 
considered  an  investment  and  every  investment  has 
a future.  Each  individual  is  rewarded  with  the  best 
of  benefits  that  include  personal  attention,  excellent 
training,  vacation,  holidays,  competitive  pay,  med- 
ical, 401(k),  bonuses,  education  opportunities,  and 
a safe  work  environment.  Check  us  out  on  our  web- 
site at  www.soxandfreeman.com  or  contact 
chris@soxandfreeman.com  to  apply  for  a fresh 
change. 


8 ) Ttejman 

1 TREE  EXPERT 
/ COMPANY 
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Trim  Field  Supervisor,  Arborist  Foreman 


Arbor  Foreman,  Des  Moines,  IA 


^Swingle 


When  it  comes  to  jour  outtfows, 

choose  Swingle.. 


Take  Your  Career  a Mile 
High.  With  roots  proudly 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most  respected  landscape  care 
services.  We’re  searching  for  a Trim  Field  Supervisor 
to  join  our  more  than  200  passionate  green-industry 
professionals  in  Denver.  Swingle  offers  year-round 
employment  in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  If  you  are  a results-ori- 
ented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
-we  need  to  talk  to  you. 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Applicant  must  be  able  to  train,  manage  and  moti- 
vate others  on  your  crew.  Must  be  dependable, 
punctual  and  have  a strong  work  ethic.  Should  be  an 
ISA  Certified  Arborist;  if  not,  you  will  be  encouraged  to 
obtain  certification  within  first  year  of  employment. 
Applicant  is  required  to  be  able  to  safely  and  proper- 
ly climb  trees  with  ropes  and  saddle.  Must  be  able  to 
operate  and  maintain  a bucket  truck  and  tree  chip- 
per. Must  have  good  communication  skills  and  be 
able  to  complete  daily  paperwork.  Must  have  a valid 
driver’s  license  with  a class-B  or  above  endorsement 
with  a good  driving  record;  we  will  run  a MVR. 
jobs@wrightoutdoorsolutions.com  (515)  987-0800. 


Certified  Arborist/Tree  Climber,  Kailua-Kona,  Hawaii 

Immediate  opening.  Must  have  a valid  CDL.  Contact 
Tropical  Tree  Care,  Inc.  Email  resume  to: 
tropicaltreecare@gmail.com;  phone:  (808)  322-4722. 


Arborist,  Climber,  Crew  Leader,  Foreman. 
Pleasant  Hill,  CA 

Performs  all  required 
ground,  climbing,  and  aer- 
ial lift  duties  in  support  of 
specific  job  assignments,  as  directed  by  crew  leader 
or  designated  supervisor.  Must  have  a valid  driver’s 
license  to  be  considered.  Will  pay  for  relocation  for  the 
right  candidates,  2+  yrs’  experience  climbing.  Great 
Benefits  and  competitive  compensation.  EEO 
Employer.  See  complete  job  description  and  email 
your  resume  to  our  ad  posted  at  www.jobs.tcia.org. 


BARTLETT 

TREE  EXPERTS 


Seacoast  NH  - FT/yr  round  - Generous  Benefits 


Exp  Climber:  must  have  knowl- 
edge of  the  climbing  position  for 
pruning,  removal  and  proper  use 
of  equipment.  CDL-A  and  arbor 
cert  req  - or  obtain  once  hired. 

Send  resume/ref  to:  info@seacoasttreecare.com 


SEflCOflST 

Treecare 


Climbers  and  Bucket  Truck  Operators 

A fully  accredited  TCIA  company.  The  largest  tree  care 
company  in  Baton  Rouge,  LA,  and  continuing  to  grow. 
We  can’t  keep  up  with  the  demand  and  are  in  need  of 
bucket  truck  operators  and  climbers.  Must  be  experi- 
enced, drug  free  and  have  a valid  DL.  Good  attitude 
and  fun  personality  is  a must.  We  offer  competitive 
pay,  work  during  the  winter  months,  modern  equip- 
ment and  a safe  working  environment.  Send  resume 
to  contact@boftree.com  or  call  (225)  755-8088. 
Check  us  out  at  www.bofingerstreeservice.com. 


Part-Time  Regional  Outreach  Coordinator - 
Northern  West  Coast  area 


tcU 

VOICE  OF  TREE  CARE 


TCIA’s  newly  created  outreach  coor- 
dinator position  will  concentrate  on 
creating  groups  of  tree  care  busi- 
ness owners  who  meet  and  interact  regularly 
(face-to-face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs  via  regional  work- 
shops that  address  both  owner  and  employee  needs 
(EHAP,  CTSP,  etc).  A regional  coordinator  will  live  and 
work  in  their  assigned  region  to  organize  member 
gatherings  (breakfasts,  after-hour’s  gatherings,  etc.) 
where  current  members  interact  prospective  mem- 
bers are  invited  to  see  what  they  are  missing. 
Coordinator  will  work  to  strengthen  the  visibility  of 
professional  tree  care  through  consumer  awareness 
opportunities  at  events,  via  social  media,  and  tradi- 
tional press.  Target  area  for  coordinator  based  in 
Northern  California,  however  other  locations  will  be 
considered  depending  on  strength  of  the  candidate, 
local  industry,  location  and  TCIA  strategic  plans.  For 
complete  job  description,  requirements  and  applica- 
tion details,  visit  www.jobs.tcia.org.  Resume  and 
cover  letter  to:  Bob  Rouse,  Rouse@tcia.org. 


Involved  with  Community  and  Urban  Forestry? 

M There  is  a professional 
H organization  waiting  for  you. 
Confidence,  competence, 

MM  mtwm+k 

- J^|  H9  MM' 

Ilk  St,  l /rSefiF  JO  Ml*  ImMStl  arborists 


Cl  V fZ±4i  h •f;  31,  £ Vr  www.urban-forestry.com 

Join  The  Society  of  Municipal  Arborists  Today! 


BARTLETT, 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 

For  over  100  years,  weVe  made  trees,  shrubs- and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance*  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 


BARTLETT 

TREE  EXPERTS 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203.323.1131  OR  VISIT  BARTLETT.COM 
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Managers  & Climbers,  Bay  Area,  CA 

We  offerjob  sta-  pa  csQuuiin  s oonuard 

bility  in  addition  ras  landscape  contractors 

to  a competitive 
pay  pkg.  Includes 

promotion  opportunities,  health  benefits,  paid  holi- 
days & paid  vacation.  Previous  tree  care  & 
management  experience  a must.  Skills  include  com- 
puter competency  and  possess  a clean  MVR.  Drug 
Screen  required.  Email  resume  & cover  letter  via 
http://jobs.tcia.org/jobseeker/job/10699001. 


Sales  Representative,  West  Des  Moines,  IA 

As  a full  service  company,  our  Sales  Representatives 
are  responsible  for  driving  the  sales  for  our  Tree 
Care,  Plant  Health  Care,  Enhancement  (Personal 
Gardening)  and  Lawn  Care  Services.  Preferred  appli- 
cants will  have  experience  in  one  or  more  of  these 
areas.  We  offer  a competitive  commission.  Preferred 
applicants  will  hold  one  or  more  of  the  following 
degrees  or  certifications:  Horticulture  degree,  Turf 
Management  degree,  International  Society  of 
Arboriculture  Certification,  Iowa  Certified  Nursery 
Professional  designation  or  IPLCA  certification. 
Superior  communication  and  customer  service  skills 
are  a must.  Proficient  with  computer  software  pro- 
grams including  MS  Office  suite  (Word,  Excel 
and  Outlook),  jobs@wrightoutdoorsolutions.com; 
(515)  987-0800. 


MAGAZINE 


Seeking  a career  in 
the  tree  care  industry? 

Access  to  high  quality,  tree  care  industry  rebled  job  postings. 

No  more  wading  through  postings  not  applicable  to  your  expertise. 

Personalized  job  alerts  notify  you  of  relevant  job  opportunities. 

Career  management  - you  have  complete  control  over  your 
passive  or  active  job  search.  Upload  multiple  resumes  and  cover  letters, 
add  notes  on  employers  and  communicate  anonymously  with  employers. 

Anonymous  resume  bank  protects  your  confidential  information. 
Your  resume  will  be  displayed  for  employers  to  view  EXCEPT  your  identity 
and  contact  information  which  will  remain  confidential  until  you  are 
readyto  reveal  it 

Value-added  benefits  of  career  coaching,  resume  serves 

education/training,  articles  and  adwe,  resume  critique,  resume-writing 
and  career  assessment  test  services. 


Employers: 

Access  highly-qualified,  professional  candidates. 
Generate  high  return  on  recruitment  advertisement 
spending.  Only  pay  for  resumes  of  Interested  candidates. 


For  even  more  up-to-date  ads, 
check  out  TCIA’s  Web 
classifieds  at 
www.tcia.org/publications 


Climber/Foreman/Crew  Leader 

K.C.  Arborist  is  looking  for  honest,  professional, 
strong  work-ethic  employee  with  a great  attitude  and 
takes  self-initiative  on  the  job.  Qualified  candidates 
will  have  good  communication  skills,  have  a 2-5 
years’  experience  in  pruning/removals,  climbing, 
truck  and  equipment  operation  and  possess  problem 
solving  skills.  A clean  driver’s  license  with  CDL  clas- 
sification (or  obtain  CDL  within  90  days)  is  required. 
ISA  Certification,  Degree  & CTSP  is  preferred.  Work 
year  round  servicing  our  residential,  commercial,  and 
municipal  clients.  K.C.  Arborist  offers  health  insur- 
ance, paid  vacation,  paid  holidays,  production 
bonuses,  and  an  annual  education  budget.  Visit  our 
website  to  learn  more  about  us  and  contact  us! 
www.KCArborist.com. 


EQUIPMENT  FOR  SALE 


PRODUCTS  & SERVICES 


ArborGold  Software 

Complete  job  manage- 
ment! Tree  Management 
Systems,  Inc.  delivers 
cutting  edge  software 
specifically  designed  to 
help  tree  care  companies  close  more  sales,  create 
repeat  business,  reduce  cost  and  monitor  crew  pro- 
ductivity, works  with  QuickBooks.  Visit  our  website 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


BUSINESS  FOR  SALE 

Retiring  S.E.  PA 

Tree  care  & national  tree  house  building  business  for 
sale.  Please  view  our  (2)  websites  for  information 
www.livingtreeonline.com  & www.treeservicesusa.com 
$200,000.  Call  (610)  952-5209. 


ArborGold  Software 


Safety  Tech  Outrigger  Pads 

Provide  the  load  ; 

distribution  and 
ergonomic  safety  need- 
ed! Featuring 

unbreakable  thermo- 
plastic construction,  U.S.  patent  pending  TuffGrip 
handles  and  industrial  grade  safety  texturing.  30+ 
models  in  stock!  1-800-610-3422,  dicausa.com. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms/  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


The  Perfect  Tree  Truck 

Curbside  (sidewinder)  with  chipper  built  into  a 1976 
GMC  Crew  Cab,  1-Ton  Truck  w/a  dump  bed!  Good 
Condition  $30K.  Call  (610)  952-5209. 


AlturnaMATS,  Inc. 

Your  Single  Source  for 
Ground  Protection! 

Mats  are  available 
2’x4’  up  to  4’x8’  and 
feature  a Limited 
Lifetime  Warranty! 

Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Tree  Service  in  Southern  NH 

Great  customer  base,  residential  and  commercial. 
Work  with  buyer  to  transition.  Customer  base,  phone 
number,  bucket,  log  truck,  and  chipper  included. 
$250,000.  Partial  owner  financing  possible. 
jorlely02@aol.com  (603)  321-9268. 


Dyed  Mulch  Plant,  Norcross,  GA 

30-yards-per/hr  capacity.  Currently  produces  25,000 
yards  per/yr.  Being  upgraded.  Includes  Steparator 
Inclined  screen,  Amerimulch  midi-mite  colorizer, 
Allatoona  radial  stacking  conveyor;  $55,000  firm. 
Call  (678)  361-8187. 


Looking  for  products  or  services? 

Visit  TCIA’s  Online  Buyers  Guide  for  a 
complete  list  of  trusted  suppliers! 

Go  to  www.tcia.org  and  click  on  “Suppliers” 
tab  for  a complete  directory 
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Go  Green 


With  Ford  Advanced  Technology  Engines. 


Tier  IV 


Reliable 


A Green  Alternative  to  Diesel  from 

engine! 

.DISTRIBUTORS 
lINC. 


Power 

Products 


FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD  6R80  & 6R140 


Durable 


Clean  — Green. 


\ 1 ■ 


Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6, 2.5, 
and  6.8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural  Gas  and  Dudl  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels. 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 


Contact  One  Of  Our  Distributors  Today! 

Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network. 


if 


Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-558-8700 

Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  IL  877-876-3732 
Farmington,  MO  800-876-3732 

Engine  Distributors  Inc. 

Arch  dale,  NC  800-220-7080 
Blackwood,  NJ  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
Holliston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 

Engines, Inc. 

Jonesboro,  AR  800-562-8049 


Fowertech  Engines  Inc. 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 

Ridgefield,  WA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby,  OH  800-589-9025 
Portland,  MI  800-445-5273 
M.  G.  Bryan 
Equipment  Co. 

Grand  Prairie,  TX 
972-623-4300 

D A C Industrial 
Engines  Inc. 
Dartmouth,  NS,  Canada 
902-468-3765 


Marindustriel 

Montreal,  QC,  Canada 
514-342-2748 


All  Marine  Spares 

Mona  Vale,  N.S.W.,  Australia 
61-2-99972788 


Oakville,  ON,  Canada 
800-866-3831 

Sinison  Maxwell 

Edmonton,  AB,  Canada 
800-374-6766 
Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 
Nanaimo,  BC,  Canada 
800-374-6766 

Prince  George,  BC,  Canada 
800-374-6766 


Compagnia  Tecnica  Motori  S.p.A. 

Milano,  Italy 
+39  0245058238 
Farnaut  Ehm  $a 

Le  Pre  St  Gervais,  France 
01133148450394 

Power  Torque  Engineering  Ltd 

Bin  ley,  Coventry,  UK 
011  -44-247-663-5757 
Sauer  Motive  Systems 
Sauer  and  Sohn  KG 
Dieburg,  Germany 
011-49-607-120-6330 


Engine  Distributors  Inc.  • 400  University  Court  * Blackwood,  NJ  08012 
Phone:  (856)  228-7298  or  (800)  220-2700  * www, edi-dist.com 


Circle  9 on  RS  Card  or  visit  www.tcia.org/Publications 


Marketing  Tools/New  Technology 


Your  tree  care  company  can  go  viral  with 
Facebook  “Page  Post  Ads’ 


By  Linnie  Leavines 


By  now,  most  companies  have  real- 
ized the  value  of  Facebook. 
According  to  Social  Media  Today, 
a whopping  64  percent  of  marketers  see 
lead  generation  through  their  social  media 
advertising  efforts,  making  it  vital  to  stay 
up  to  date  on  related  emerging  technolo- 
gies and  applications. 

However,  it  can  be  difficult  to  decide 
which  approach  to  use  on  Facebook.  Many 
tree  care  companies  already  use  Facebook 
Ads  to  promote  their  services  but,  as 
always,  things  change  rapidly  in  the  world 
of  social  media. 

Facebook  currently  offers  27  different 
types  of  ad  options  to  choose  from,  and  not 


No  Tree 
Left  Behind 


Ohio  Tree  Care  Conference 

February  23-25,  2014 


Sandusky,  Ohio 
Register  today 
at 


Sample  Hews  Feed  Story 


www.OhioChapterISA.org 


all  of  them  are  created  equal.  The  most 
recent  addition,  Page  Post  Ads,  has 
been  lauded  by  marketing  profession- 
als for  its  ability  to  integrate  rich, 
creative  content  into  the  user’s  News 
Feed. 

Page  Post  Ads  bring  the  advertising 
experience  directly  to  the  center  of  the 
user’s  newsfeed,  making  your  message 
more  prominent  to  your  target  market 
and  integrating  it  seamlessly  with  reg- 
ular newsfeed  content. 

This  feature  not  only  gives  your  compa- 
ny top-of-mind-awareness  in  the  potential 
clients’  minds,  it  also  provides  you  with  the 
latitude  to  customize  images,  allowing  for 
more  robust  brand  development. 

This  is  a dynamic  new  way  to  attract 
fans  and  create  potentially  viral  content. 
Aside  from  being  more  attractive,  there  is 
also  evidence  to  support  the  notion  that 
Page  Post  Ads  deliver  better  return  on 
investment  than  the  traditional  right  side- 
bar  ads.  Research  conducted  by  the 
Facebook  advertising  platform  Nanigans 
supports  this  conclusion,  and  found  that 
Page  Post  Ads: 

• increase  ROI  by  197  percent  when 
compared  directly  to  the  right  sidebar 

• have  a total  ROI  of  53  percent  for  link- 
based  ads,  and  24  percent  for  photo  ads 

• have  a 17.1  times  higher  click-through 
rate  compared  to  sidebar  ads 

• boast  a 48  percent  lower  cost-per-click 
relative  to  sidebar  ads 

• increased  the  rate  of  purchasing  users 
by  61  percent  compared  to  sidebar  ads 

The  statistics  speak  for  themselves,  but  it 
is  vital  to  understand  how  to  optimize  this 
new  tool  and  explore  its  full  potential.  Here 
are  a few  tips  published  by  a social  tech- 
nology company,  Ampush,  which  will  help 
you  distinguish  your  Page  Post  Ads  from 
your  competition: 

• Maintain  your  brand  voice  with  cre- 
ative content  that  will  resonate  with  your 
audience 
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Sample  News  Feed  story. 

• Use  rich  media  such  as  images  and 
video  to  maximize  user  engagement  - dis- 
counts and  giveaways  can  also  be  very 
effective 

• Make  sure  ads  contain  no  more  than  20 
percent  text  as  per  Facebook  rules 


Facebook  Exchange  - 
News  Feed  Increases  RO1 1 97% 


1= 


ROI  News  Feed, 
Page  Post  Link  Ads 


Page  Post  Ads  chart. 

• Be  sure  to  include  a strong  call  to 
action  in  your  post 

Hopefully  these  tips  and  stats  will  give 
you  what  you  need  to  retain  your  competi- 
tive edge  online. 

References 

http://socialmediatoday.com/william 
johnson/1690066/advertising-facebook- 
no-more-same-so-what-s-new  (8/23/2013) 

Nanigans  Study:  http://allfacebook.com/ 
study-nanigans-fbx-news-feed-adsb  1 17025 

Linnie  Leavines  is  TCIA’S  marketing 
and  Web  assistant.  She  can  be  reached  at 
lleavines@tcia.org.  ^ 
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After  more  than  a decade  ot  growth,  colored 
mulch  remains  the  strongest  wood  fiber  market 
for  tree  care  waste.  After  more  than  a decade 
as  the  industry  standard,  Rotochopper  remains 
the  #1  mulch  solution  for  tree  care  professionals 


Give  us  a call  to  learn  how  Rotochopper  grind 
& color  technology  can  maximize  the  value  of 


your  wood  waste. 


320-548-3586  www.  .com  “Perfect  fp  Qpe  Pass”1* 


Circle  16  on  RS  Card  or  visit  www.tcia.org/Publications 


Book  Review 


Encyclopedia  of  Trees  is  Jolly  Good  Reference  Tool 


The  Illustrated  Encyclopedia  of  Trees , 
2nd  edition , by  David  Moore  and  John 
White 

Review  by  Tchukki  Andersen,  BCMA, 
CTSP 

If  David  More  and  John  White  were 
committed  to  creating  one  of  the  most 
comprehensive  tree  identification 
books  available,  then  they  certainly  have 
achieved  their  goal.  It  took  the  pair  10 
years  of  meticulous  hand  drawing  and  cat- 
aloging hundreds  of  tree  species  before 
they  could  offer  this  massive  reference.  If 
this  book  were  a phone  app,  it  would 
“brick”*  all  the  functions  due  to  the  size  of 
the  program.  While  far  less  convenient 
than  carrying  a phone  app  - there  are  832 
pages  to  cart  around  from  job  to  job  - this 
reference  is  more  than  just  another  tree  ID 
book.  It  is  a practical  handbook  stuffed 
with  useful  illustrations  and  key  facts  on 
nearly  2,000  tree  species  and  cultivars. 
And  what  a steal  at  only  $49.95! 

The  authors  reside  in  the  UK,  so  the 
encyclopedia  features  about  2,000  tree 
species  found  in  North  America,  as  well  as 
temperate  northwestern  Europe.  Native 
species  as  well  as  trees  popular  in  land- 
scapes and  gardens  are  presented  in  clear 
detail.  Additionally,  there  is  a large  section 
of  trees  found  in  the  southern  U.S.,  and  a 
surprisingly  detailed  section  on  palms. 

Key  ID  features  presented  include: 

• expected  growth  heights 
• wood  quality 

• full  leaf  and  leafless  depictions 
• winter  appearance 
• silhouette  at  maturity 
• foliage 
• bark 

• flowers,  fruits  and  cones,  both  open 
and  closed 

• close-ups  of  the  leafs/needles  sprays 
• branch  twigs  with  new  growth 
• one  or  two  graphics  of  variety  and  dif- 
ferences in  the  species 
• up-to-date  information  on  native  ranges 
• temperature  hardiness 


True  tree  nerds  might 
appreciate  the  brief  expla- 
nation of  the  mathematics 
of  cold  hardiness.  But 
head’s  up:  it’s  printed  in 
the  UK,  so  all  of  the  meas- 
urements are  in  metric. 

The  meticulous,  color 
illustrations  are  so 
detailed  they  look  like 
digital  photos  at  first 
glance.  Different  repre- 
sentations of  scale  are 
placed  in  many  of  these 
illustrations  to  show  the 
mature  tree  size  compared  to  reference 
items  such  as  rabbits,  cows  or  park  bench- 
es. Very  entertaining.  A couple  of  great 
surprises  hidden  in  the  final  pages  are  a 
tree  index  listed  by  illustrations  of  the 
tree’s  twig,  and  an  illustrated  guide  to  fam- 
ily classification  by  drawings  of  the 
foliage.  Nice! 

Thankfully  not  as  dry  as  a botanical  text 
book,  this  book  is  interesting  and  easy  to 
read.  The  structure  is  organized  by  tree 
family  in  a broad  sequence  of  their  con- 
ventional scientific  order,  which  reduces 
the  hassle  of  searching.  A minimal  number 
of  technical  terms  are  used,  and  the  ones 
that  are  can  be  found  in  the  glossary.  A 
great  taxonomic  glossary  reminds  us  what 
a calyx  or  tubercle  is,  for  example. 

This  ID  encyclopedia  even  offers  addi- 
tional education  at  no  extra  charge.  The 
concept  behind  the  North  American  arbo- 
real diversity  compared  to  the  reduced 
variety  of  the  European  native  tree  is  dis- 
cussed in  the  initial  pages.  How  some  of 
these  flowering  plants  and  their  naturally 
occurring  varieties  initially  moved  around 
the  planet  (all  trees  are  classified  as  flow- 
ering plants)  is  outlined  in  this  excerpt: 

“7 he  reason  for  this  difference  lies  in  the 
last  ice  ages  and  in  the  different  conforma- 
tion of  our  mountains  and  valleys.  In  North 
America,  the  principal  mountain  ranges 
run  north-south.  As  the  ice  descended  from 
the  north,  plants  were  able  to  retreat  before 
its  advance,  and  then  repopulate  their  old 


territories  once  the  ice 
retreated.  In  Europe  the 
major  physical  barriers 
lie  east-west:  the  Alps, 
Pyrenees,  most  other 
ranges  and  the  northern 
shore  of  the 
Mediterranean  all  barred 
the  way  to  plants  ’ retreat 
before  the  ice,  condemn- 
ing the  majority  of 
warmth-needing  species 
to  extinction.  When  the 
ice  retreated,  far  fewer 
plants  had  survived  to 
advance  northwards  again.  Of  those  that 
did,  the  trees  most  adaptable  to  different 
soils  and  conditions  were  able  to  form 
dominant  colonies  with  less  competition. 
For  the  time  being,  the  post-ice  age  botan- 
ical landscapes  were  established  - 
wonderful  variety  in  North  American 
woods  and  forests,  not  in  European 
[forests].  And  away  from  the  parks  and 
gardens  this  is  still  the  situation  today.  ” 

Keep  rifling  through  the  pages  and  you 
will  discover  condensed  lists  of  trees  for 
different  planting  sites  and  tree  qualities, 
such  as: 

• clay  soils 

• very  wet  ground 

• seaside  conditions 

• acid  soils 

• dry  soils 

• poor  soils 

• cold,  exposed  places 

• weeping  foliage 

• upright  branching  habit 

• interesting  bark 

• attractive  shoots 

• good  autumn  color 

• good  flowers 

• ornamental  fruit 

• ornamental  conifers 

• unusual  garden  trees 

The  Illustrated  Encyclopedia  of  Trees, 
2nd  Edition  can  be  a very  beneficial  tool 
on  your  bookshelf.  Don’t  be  daunted  by 
the  colossal  size.  Every  single  species  in 
(Continued  on  page  56) 
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TREE  CARE  EQUIPMENT 


DslAtec 

ENGINEERED  TO  YOUR  NEEDS  O 


AERIALS  O 


CHIPPERS  © 


CHIP  DUMP  BODIES  © 


CRANES  © 


SALES  • SERVICE  • RENTAL  • FINANCING  • SAFETY  TRAINING 


At  Altec,  we  believe  a better  product  starts  from  the  ground  up.  So  we  offer  tree  care  products  that  go 
way  beyond  the  standard  so  you  can  truly  find  a solution  to  meet  your  specific  needs.  Add  that  to  our 
award-winning  service,  in-house  fleet  financing  and  unmatched  reliability,  and  you've  got  a personalized 
solution  custom-fit  to  meet  your  tree  care  needs. 


Factory  Direct  Sales  and  Service  in  the  U.S. 

FOR  PRICING  AND  AVAILABILITY  CALL:  800-958-2555 

EMAIL;  sales@altec.com  • altec.com/treecare 


0 Visit  us  in  February,  2014: 

NEW  ENGLAND  GROWS  EXPO  IN  BOSTON,  BOOTH  2239 
THE  RENTAL  SHOW  IN  ORLANDO,  BOOTH  5381 

Circle  3 on  RS  Card  or  visit  www.tcia.org/Publications 


Business  of  Tree  Care 


®g,ST0P  flipping  the  bdrgebsi 

Conquering  "Tlie  Tgnumg  of  (be  Urgent” 


By  Ed  Laflamme 

Recently,  a business  owner  for 
many  years,  called  me  and  said  he 
hadn’t  returned  my  calls  or  emails 
because  he  didn’t  have  time,  that  he  suf- 
fered from,  “The  tyranny  of  the  urgent!”  I 
could  hear  the  frustration  in  his  voice.  He 
said  he  was  buried  in  paperwork,  with 
unretumed  phone  calls,  emails,  employee 
problems,  unbilled  customers,  and  propos- 
als due  - yesterday.  YIKES! 

In  30  years  operating  my  business  and 
now  over  the  past  12  years  working  with 
more  than  150  companies,  I can  testify  that 
this  is  a very  common  problem. 

If  this  phenomenon  is  occurring  with 
you,  working  in  your  company,  putting  out 
the  proverbial  fires  all  day,  then  you  may 
also  be  a victim  of  “the  tyranny  of  the 
urgent!”  Unfortunately,  when  this  is  hap- 
pening you  will  never  get  to  the  important 
things  that  build  your  company. 

So,  the  moral  of  the  story  is  - the  sooner 
you  replace  yourself  - yes,  work  yourself 
out  of  a job  - the  better!  Make  that  your 
future  goal. 

The  best  example  of  this  is  Ray  Crock, 
the  founder  of  McDonalds.  He  didn’t  get 
caught  up  flipping  burgers  because  his 
burger  guy  didn’t  show  up  for  work.  He 
didn’t  say  he  just  couldn’t  find  burger  peo- 
ple to  do  the  job,  so  he  was  going  to  have 
work  the  second  shift  and  flip  burgers  until 
he  found  one.  No,  no,  no.  Instead,  he  spent 
his  time  working  on  the  important  things  - 
creating  systems,  finding  and  hiring  the 
right  people,  and  creating  processes  for 
them  to  do  the  jobs. 

From  the  beginning,  he  worked  on 
building  a business  that  would  operate 
without  him  and,  as  a result,  it  turned  into 
what  you  see  today. 

If  you  are  caught  up  doing  a particular 
job  or  jobs  in  your  business  - and  I don’t 
care  if  it’s  in  operations,  sales,  estimating, 
creating  proposals,  or  doing  the  billing  - 


make  it  your  goal  to  work  yourself  out  of 
those  jobs. 

You  are  not  indispensable.  You  are  real- 
ly not  saving  your  company  any  money. 
Instead,  maybe  you’re  actually  the  prover- 
bial “bottleneck”.”  So,  stop  flipping  the 
burgers! 

WINTER  MANAGEMENT  CONFERENCE 

WMC2014 

ATLANTIS,  PARADISE  ISLAND,  BAHAMAS 
FEBRUARY  2 - 6,  2014 

*TCIWMC  2014  Preview!* 


I know  this  transition  doesn’t  happen 
overnight;  it  took  me  years  to  get  out  of  the 
operations  of  my  former  company  into  this 
position,  but  I did  it  and  you  can  to.  The 
important  thing  is  to  make  it  your  goal,  so 
you  don’t  get  trapped  just  working,  work- 
ing, working,  year  after  year,  in  your 
business. 

No  matter  where  you  are  in  the  develop- 
ment of  your  company,  the  most  important 
things  to  understand  are  what  functions  you 
are  doing  and  what  are  the  other  people 
doing  in  your  company.  To  help  you  under- 
stand this  take  out  a blank  sheet  of  paper 
and  create  an  organization  chart,  common- 
ly referred  to  as  an  “Org  Chart.”  If  you 
want  an  actual  working  sample,  email  me 
(ed@HarvestLandscapeConsulting.com) 
and  I’ll  send  it  right  out  to  you. 

Now  don’t  put  in  the  names  of  your 
employees  yet,  just  draw  circles  or  boxes 
with  each  position  the  company  needs.  For 
example,  president,  account  manager,  field 
supervisor,  bookkeeper  (billing,  payables, 
receivable),  receptionist,  sales,  estimator, 
crew  supervisor,  purchasing,  etc. 
Remember,  an  “Org  Chart”  is  to  show 
positions  in  the  company  and  who  reports 
to  whom. 

Once  this  is  done,  fill  your  name  in  all  the 


positions  you  are  currently  handling  and 
then  do  the  same  for  your  people.  Most 
owners  are  surprised  by  just  how  many  hats 
they  are  wearing.  Now  ask  yourself,  once 
your  company  can  afford  it,  what’s  the  next 
position  that  can  be  filled  to  help  take  the 
burden  off  you?  Then  continue  to  grow  your 
company  and  work  to  fill  these  positions. 

The  next  step  is  to  write  detailed  job 
descriptions  for  all  of  the  positions  in  the 
company.  You  can  start  by  writing  all  of  the 
things  you  are  doing  and  ask  your  people  to 
do  the  same.  In  this  way  not  only  will  this 
bring  clarity  for  all,  but  they  will  serve  as 
the  framework  for  your  future  employment 
ads  for  the  various  positions  needed. 

What  are  the  benefits  of  this  shift  in 
thinking? 

It’s  the  difference  between  just  having  a 
job  and  making  a living  - to  building  a 
business.  It’s  having  the  time  to  grow  your 
company  and  enjoy  the  process.  It  means 
making  a living  without  working  12  hours 
a day,  six  days  a week.  It  means  the  ability 
to  spend  time  with  your  family  and  actual- 
ly take  a summer  vacation.  And,  lastly,  in 
addition  to  the  many  benefits  already  men- 
tioned, it  means  building  a salable 
company  that  can  become  your  future 
“nest  egg.” 

So,  work  to  eliminate  the  “tyranny  of  the 
urgent”;  stop  flipping  the  burgers  and 
replace  yourself  as  soon  as  you  can.  You 
won’t  regret  it. 

Ed  Laflamme,  LIC,  grew  the  largest  land- 
scape company  in  Connecticut  Now  a 
principle  with  the  Harvest  Group,  he  is  a 
professional  speaker,  author,  business  advi- 
sor and  coach  serving  landscape  owners 
nationwide.  He  will  present  a session  titled 
“Are  You  a Fierce  Competitor  ” at  Winter 
Management  Conference  2014,  February 
2-6,  at  Atlantis  Paradise  Island,  Bahamas. 
For  a complete  WMC  schedule  or  to  regis- 
ter, visit  www.tcia.org/events/wmc-2 01 4 or 
call  1-800-733-2622.  ^ 
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www.tcia.org 
800-733-2622 

pr&s&nted  kty  the 

Tree  Care  Industry  Association 


Our  business  would  not  be 
what  it  is  today  without  our 
attendance  at  WMC  over  the 
years.  Each  WMC  adds  a vital 
outcome  to  our  business  from 
the  excellent  source  of 
speakers  to  the  interactions 
with  fellow  TCIA  members." 

Tim  Gamma, 

Gamma  Tree  Experts 
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QUIT  FEEDING  THE  MONSTERS 

New  Techniques  to  Create  a Positive  Safety  Culture 


By  Kevin  Cobb 

Once  upon  a time,  in  the  land  of 
business,  a young  man  set  out  to 
free  the  vast  Kingdom  from  the 
grip  of  its  ugly  monsters.  The  monsters 
were  having  the  time  of  their  lives  creating 
havoc  and  threatening  the  very  existence 
of  the  kingdom  itself.  They  had,  in  fact, 
become  quite  skilled  in  their  acts  of  terror. 
The  fear  of  them  and  their  unchecked 
power  left  many  with  little  hope  that  some- 
one would  rise  to  conquer  the  beasts. 

As  the  battles  raged  on,  the  monster 
slayer  grew  ever  disheartened.  He  realized 
that  many  of  the  very  people  who  said  they 
wanted  to  kill  the  monster  were  actually 
nurturing  the  beast,  and  in  many  cases  with 
no  idea  they  were  doing  so.  He  knew  he 
couldn’t  do  it  alone. 

It  was  time  to  teach  everyone  to  stop 
feeding  the  monsters.  If  he  was  to  succeed, 
he  would  need  a whole  team  of  monster 
slayers  to  bring  peace  back  into  the 
Kingdom. 

OK,  so  this  reads  like  a kid’s  bedtime 
story.  However,  eliminating  the  so-called 
“monsters”  that  are  destroying  your  busi- 
ness and  creating  injuries  and  fatalities  is 
hardly  kids’  play. 

While  our  workplace  monsters  can  take 
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on  many  forms,  there  are  a select  few  that 
are  wreaking  havoc  when  it  comes  to  safe- 
ty, quality  and  productivity,  and  they’re  not 
just  busy  when  we  go  to  work.  They’re 
working  24/7,  at  home  and  on  the  road, 
which  is  where  the  majority  of  accidents 
and  fatalities  actually  occur  (seven  times 
more  fatalities  at  home  and  20  times  more 
on  the  road). 

It  should  first  be  said  that  employees  are 
not  the  monsters.  No,  the  monsters  are 
rushing,  frustration,  fatigue  and  compla- 
cency - those  things  that  cause  us  all  to 
make  mistakes.  We  have  all  injured  our- 
selves and  yet  we  never  intended  to.  More 
than  95  percent  of  the  time  we  simply 
made  an  error,  by  taking  our  eyes  off  of  the 
task  or  our  head  out  of  the  game  - even  if 
it  was  just  for  a moment.  Eyes  and  mind 
not  on  task  does  not  make  you  a bad  per- 
son, but  it  does  make  you  human. 

Most  of  us  have  run  a red  light  or  missed 


seeing  a stop  sign.  Was  it  because  we  want- 
ed to  put  ourselves  in  the  line  of  fire?  No. 
We  simply  didn’t  see  it.  We  were  not  run- 
ning red  lights  or  stop  signs  for  thrills.  We 
had  momentarily  taken  our  eyes  off  the 
task  of  driving  and  put  ourselves  in  the 
line-of-fire,  and  now  luck  largely  will 
determine  how  badly  we  get  hurt  or  if  we 
get  hurt  at  all.  This  simple  mistake  of  not 
keeping  our  eyes  and  or  mind  on  the  task 
leads  us  to  a potential  injury  or  fatality  - 
the  monsters  are  wreaking  havoc. 

This  is  exactly  what  happens  in  over  95 
percent  of  all  accidental  acute  injuries.  We 
simply  didn’t  see  or  think  about  the  haz- 
ards at  the  moment,  even  though  we  were 
fully  aware  of  the  hazardous  energy.  Does 
telling  people  to  be  careful  keep  them  from 
getting  injured?  Does  telling  them  after  the 
fact  they  should  have  been  watching  what 
they  were  doing  really  serve  any  good? 
The  answer  is  no.  The  point  is,  we  all  need 
to  focus  on  why  we  made  the  error  in  the 
first  place. 

That’s  what  gets  me  back  to  rushing,  frus- 
tration, fatigue  and  complacency.  Those 
four  states  are  what  are  causing  the  errors. 
No  one  seems  to  ever  ask  why  we  took  our 
eye  off  the  ball  or  why  our  head  was  not 
momentarily  in  the  game.  (Figure  1) 

These  monsters  have  even  evolved  into 


States 


• Rushing 

• Frustration 

• Fatigue 
•Complacency 


Figure  1 


(cause)  Errors  (which  cause]  Less  Risk  (to  become)  More  Risk 
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feeding  themselves.  Someone  gets  hurt  - 
and  the  management  group  gets  frustrated 
(monster).  They  round  the  employees  up 
and  lecture  them  about  the  importance  of 
safety  - as  if  the  employees  didn’t  already 
care.  This  makes  the  employees  frustrated 
- which  in  turn  leads  to  more  eyes  and 
minds  not  on  task  and  potentially  more 
injuries.  In  other  words,  the  people  who 
say  they  want  zero  injuries  are  actually 
feeding  the  monsters. 

Knowing  what’s  really  feeding  the  mon- 
sters is  good,  but  knowing  this  does  you  no 
good  at  all  if  you’re  not  thinking  about  it  at 
the  time  you  are  in  that  state.  When  you 
find  yourself  rushing  because  you  are  late 
for  a meeting,  are  you  thinking  about  the 
risk  or  just  thinking  about  getting  to  the 
meeting  on  time?  What  about  the  fourth 
time  you  have  tugged  on  a wrench  to  free 
a bolt,  are  you  thinking  about  the  wrench 
slipping  and  potential  line-of-fire?  When 
you  are  tired,  do  you  think  about  the 
impact  it  may  have  on  your  decision  mak- 
ing? How  about  when  you  have  done  a job 


a thousand  times  before  - do  you 
think  about  complacency  and  the 
problems  it  can  cause? 

We  know  that  these  four  states 
lead  to  errors,  but  what  do  we  do 
about  it?  We  need  to  develop 
skills  to  manage  them.  For  exam- 
ple, we  need  to  develop 
self-triggering  skills  so  we  can 
realize  that  we  are  in  one  or  more 
of  these  states.  When  you’re  rush- 
ing, you  need  to  understand,  at 
that  moment,  its  propensity  to 
cause  accidents  and  mistakes  well 
enough  to  take  corrective  action. 
Of  course,  when  you  realize 
you’re  rushing,  your  first  inclina- 
tion should  be  to  slow  down. 

However,  if  you  can’t  slow 
down  (rushing  a child  to  an  emer- 
gency room),  you  can  use  that  as  a 
trigger  to  focus  more  - by  getting 
your  eyes  and  your  mind  on  task 

(Continued  on  page  57) 


sFSAFESTART 

Critical  Error  Reduction 
Techniques  ( CERT) 

1.  Self-trigger  on  the  state  (or 
amount  of  hazardous  energy)  so 
you  don’t  make  a critical  error 

2.  Analyze  close  calls  and  small 
errors  (to  prevent  agonizing  over 
big  ones) 

3.  Look  at  others  for  the  patterns 
that  increase  the  risk  of  injury 


4.  Work  on  habits 


More  Risk 


Figure  2 


By  supporting  the  mission  of  TCIA,  our  partners  are 
championing  the  growth  and  development  of  our  entire 
industry,  making  it  possible  for  a more  profitable  and 
safer  industry  for  us  all. 
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Encyclopedia 

(Continued  from  page  50) 

North  America  seems  to  be  represented,  so 
finding  and  comparing  a sample  to  the  text 
might  take  a little  searching.  Also,  some  of 
the  common  names  used  in  the  UK  are  a lit- 
tle bit  off  from  local  lore,  for  example: 
Abies  concolor  is  labeled  as  Colorado  white 
fir,  where  North  American  arborists  most 
commonly  would  refer  to  it  as  white  fir. 

But  not  to  get  sticky  in  the  wickets,  just 
use  the  scientific  name  for  whatever  you  are 
examining  to  avoid  confusion.  It  is  also 
helpful  to  recognize  that  plant  names  fluc- 
tuate due  to  taxonomists  continually 
changing  things  up.  Even  without  combin- 
ing your  research  with  a local  tree  ID  book, 
this  encyclopedia  would  be  a sure-fire  solu- 
tion for  highly  accurate  tree  identifications. 

* “bricking”  an  electronic  device  is 
when  someone  breaks  the  device,  i.e.  it  is 
turned  into  an  expensive  “brick.” 


TCIA  Members  On  The  Job 
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Tchukki  Andersen,  BCMA,  CTSP,  is  staff 
arborist  for  the  Tree  Care  Industry 
Association.  ^ 


An  employee  of  Black  Diamond  Tree  Service , a 16-year  TCIA  member  company  located  in  Wilmington,  Vermont, 
removes  a log  from  a barn,  demonstrating  the  convenience  of  a light  log  loader.  Photo  Courtesy  of  Denise  Foery, 
CTSP,  vice  president  of  Black  Diamond  Tree  Service,  Inc. 
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Monsters 

(Continued  from  page  55) 

and  thinking  about  line-of-fire  and  bal- 
ance, traction  or  grip.  This  simple 
technique  has  been  proven  time  and  again 
to  prevent  accidents  or  mistakes  from 
occurring.  However,  self-triggering  is  only 
one  of  four  critical  error-reduction  tech- 
niques you  can  use  to  prevent  error  and 
injury  (see  Figure  2). 

Of  course,  we  can’t  prevent  every 
mishap.  We  may  still  experience  small 
bumps  and  bruises  along  the  way.  But  what 
we  can  do  is  develop  our  skills  to  help  us 
to  determine  what  state-to-error  pattern 
was  present,  and,  more  importantly,  what 
critical  error-reduction  technique  we  can 


use  to  prevent  the  error  from  occurring 
next  time.  Through  using  these  four  simple 
techniques,  we  will  continue  to  develop 
our  own  skills  of  recognizing  potential 
errors  before  we  make  them. 

What  I have  found  interesting  is  that 
these  state-to-error  patterns  repeat  them- 
selves at  work,  at  home  and  on  the  road. 
My  experience  with  more  than  75,000 
employees  at  hundreds  of  companies 
tells  me  that  these  mistakes  occur  every- 
where. Whether  I have  been  in  Canada, 
the  U.S.,  the  Arctic  Circle  or  the  jungles 
of  Mexico,  I see  the  same  monsters  caus- 
ing people  to  make  the  same  critical 
errors.  The  good  news  is  these  four  effi- 
cient techniques  will  go  a long  way  in 
slaying  these  universal  monsters.  If 
applied  consistency  we  can  protect  our- 


selves and  our  kingdoms. 

Kevin  Cobb  has  brought  Advanced 
Safety  Awareness  Skills  to  some  of  the 
toughest  environments  imaginable  across 
the  U.S.,  Canada  and  Mexico.  His  straight 
to  the  point  and  passionate  delivery 
underscores  his  belief  that  safety  is  a mat- 
ter of  skill  and  motivation.  His  approach 
challenges  all  to  take  charge  of  their  per- 
sonal safety  by  focusing  on,  and 
managing,  their  safety  skills.  This  article 
is  based  in  part  on  his  talk  on  the  same 
subject  that  he  will  present  at  Winter 
Management  Conference  2014,  February 
2-6,  at  Atlantis  Paradise  Island,  Bahamas. 
For  a complete  WMC  schedule  or  to  reg- 
ister, visit  www.tcia.org/events/wmc-2 01 4 
or  call  1-800-733-2622.  & 
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From  the  Field 


Confessions  of  a CLIMBING  ARBORIST 


By  Amara  Lorch 

The  highest  I’ve  ever  been  is  climb- 
ing to  the  top  of  a dead  snag  on  my 
old  spikes.  They  rock  ’n  roll  and 
the  tree  creaks.  I don’t  think  of  the  ground 
right  now.  Will  the  hard,  dead  wood  hold 
my  spikes?  Or,  will  it  refuse  to  give  even 
an  eighth  of  an  inch? 

The  tree  I’m  removing  is  surrounded  by 
younger,  live  trees  that  the  homeowner 
wants  to  nurture.  I have  no  room  for  error. 
First  off,  the  top  must  come  down. 
Everything  is  magnified  now.  The  trees 
cannot  be  damaged;  I could  die;  and,  oh 


Phillip  Kinner  climbing  to  take  the  top  off... 


...  and  chunking  down. 
yeah,  I could  die. 

You  either  take  off  the  top  or  you  don’t. 

I suppose  there  are  other  professions  I 
could  invest  my  energies  into.  Yet,  I climb. 
I climb;  I cut;  I climb  down.  When  I take 
off  the  top,  I make  sure  no  one  and  no  thing 
gets  hurt. 

The  top  falls.  It  falls  just  fine.  I made  my 
money.  The  young,  viable  trees  are  safe,  the 
dead  snag  is  on  its  way  to  being  removed. 

I climb  down.  Cutting  on  my  way. 

Now,  I just  have  to  cut  chunks  that  out- 
weigh me  by  1 50-200  pounds  and  fell  them 
away  from  me  and  to  the  ground.  I can’t 
allow  myself  to  think  of  a bad  wobble  that 
would  send  one  of  the  chunks  back  onto 


me,  snapping  and  crushing  me.  Or,  think  of 
a miss-cut  that  would  go  through  my  lan- 
yards. I just  think  happy  thoughts. 

I am  overwhelmed  by  fear.  It  creates  a 
laser  point  of  focus  in  my  mind  that  only 
knows  how  to  get  the  job  done  right.  It 
drives  me  on. 

If  you  aren’t  afraid,  you  aren’t  paying 
attention.  You  better  be  damned  scared;  the 
tree  will  kill  you.  Guy’s  like  us  - well,  we 
just  die. 

The  fear?  It  doesn’t  matter.  15  feet,  50 
feet,  100  feet.  They  can  all  kill  you.  The 
constant  fear  of  death  shadows  the  job.  I 
use  it  to  stay  alive  and  do  the  job  at  hand. 
It  is  just  like  that. 

So,  I’m  a tough,  old  tree  man.  And,  my 
confession  is  fear. 

* * * 

Phil  is  my  husband  and  I wrote  his  con- 
fession down  after  we  talked  about  what  to 
say  to  you  guys  and  women:  a bunch  of 
climbing  arborists.  I’m  Amara,  Phil’s  wife, 
and  I climb,  prune,  and  remove  trees,  too. 
Smaller  trees,  no  doubt,  but,  they  can  still 
kill  you. 

I love  to  be  up  in  a tree.  I notice  so  many 
things  there.  I forget  about  the  paperwork 
and  the  regulations  of  running  a business 
and  I just  think  about  how  to  be  safe  and 
how  to  do  my  job  safely  for  the  things  and 
people  down  there. 

I kind  of  forget  about  death  in  a tree.  I 
am  more  concerned  with  trauma  injuries.  I 
try  to  avoid  a big  swing.  I try  to  avoid  a big 
cut.  And,  when  I say  try  - that  means  do. 

Safety  first  you  guys  - and  women, 
’cause  we  can’t  live  without  you. 

Phillip  Kinner  and  Amara  Lorch  co-own 
and  operate  Apex  Tree  Service,  a TCIA 
member  company  based  in  Fort  Collins, 
Colorado.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
^Flarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 


58 


TREE  CARE  INDUSTRY  - JANUARY  2014 


When  the  US  Army  needed  a dependable,  versatile, 
go-anywhere  lift  for  the  tree  dept  at  a military  base, 
they  chose  the  only  lift  that  made  the  cut: 

THE  NEW 

RUG6EDIZED  CRAWLER  78SCS 

Get  the  skinny  on  the  specs  of  the  CRAWLER  78  at:  crawlerlifts.com 
AuACCESSEQUIPHENT.COM  | INFO@AUACCESSEaUIPMENT.COM  | (076)712*4950 

Circle  2 on  RS  Card  or  visit  www.tcia.org/Publications 


www.BoxerEquipment.com 


BIG  POWER  IN  ALL  PLACES 


Hand  Labor 


Operation 
of  Attachments 


Bottom-Line  Productivity 

When  it  comes  to  "Big  Power  in  All  Places"  the  Boxer  532DX  packs  the  punch  you  need  to 
reduce  hand  labor  while  increasing  your  bottom-line  productivity.  Featuring  best-in-class 
operating  and  tip  capacities,  the  Boxer  532  DX  compact  utility  loader  offers  an  integrated 
track-widening  system  and  an  expansive  range  of  attachments  for  digging, 
lifting,  carrying  and  placing  materials — wherever  and  whenever  needed. 

For  more  information  about  our  complete  line  of  Boxer  mini-skid  steers, 
call  800.831.0042  or  visit  us  at  www.boxerequipment.com. 

Circle  13  on  RS  Card  or  visit  www.tcia.org/Publications 


Manufactured  by 

MORBARK 


TREE  CARE  EQUIPMENT 


!3A tec 

ENGINEERED  TO  YOUR  NEEDS  O 


AERIALS  O 


CHIP  DUMP  BODIES  O 


CRANES  O 


SALES  • SERVICE  • RENTAL  • FINANCING  • SAFETY  TRAINING 


At  Altec,  we  believe  a better  product  starts  from  the  ground  up.  So  we  offer  tree  care  products  that  go 
way  beyond  the  standard  so  you  can  truly  find  a solution  to  meet  your  specific  needs.  Add  that  to  our 
award-winning  service,  in-house  fleet  financing  and  unmatched  reliability,  and  you've  got  a personalized 
solution  custom-fit  to  meet  your  tree  care  needs. 

Circle  2 on  RS  Card  or  visit  www.tcia.org/Publications 

Factory  Direct  Sales  and  Service  in  the  U.S. 

FOR  PRICING  AND  AVAILABILITY  CALL:  800-958-2555 

EMAIL:  sales@altec.com  • altec.com/treecare 


0 Visit  us  in  February,  2014: 

NEW  ENGLAND  GROWS  EXPO  IN  BOSTON,  BOOTH  2239 
THE  RENTAL  SHOW  IN  ORLANDO,  BOOTH  5381 


MODEL  1590XP 

Drum-Style  Hand-Fed  Chipper 


SEE  BANDIT'S  COMPLETE  LINE  IN  ACTION 


Want  to  get  something  for  your  chips?  Quality  is  the  key. 

Bandit  chippers  are  known  for  producing  high-quality,  dimensional  chips. 
Developed  for  most  of  our  hand-fed  chippers,  Bandit's  new  card 
breaker  system  has  raised  the  bar  on  chip  quality  to  a new  level. 

Units  with  the  card  breaker  system  produce  high-end  chips  while 
reducing  the  production  of  end  cuts  and  stringers.  Chips  can  be 
produced  for  boiler  fuel  consistantly-without  further  processing. 


Bandit 

INDUSTRIES,  INC. 

Remus,  Ml  49340  • USA  1 -800-952-01 78 

◄ FIND  US  ONLINE 
WWW.BANDITCHIPPERS.COM 


Circle  6 on  RS  Card  or  visit  www.tcia.org/Publications 


Outlook 


a 


We’ve  all  made  a mistake  or  two  - or  three  hundred  - in  our  personal  and  professional  lives. 

While  we  can’t  always  avoid  a mistake,  how  we  atone  for  our  errors  is  firmly  under  our  con- 
trol. There  are  good  ways  and  very  poor  ways  to  make  amends,  and  how  we  deal  with  these 
unfortunate  situations  may  determine  whether  we  keep  a friend,  retain  an  employee,  or  lose  a customer. 

One  of  the  worst  ways  to  handle  the  situation  is  to  try  to  evade  responsibility.  The  expression  “mis- 
takes were  made”  is  a time-tested  way  to  acknowledge  stupidity  while  shifting  the  blame  elsewhere. 
Who  made  mistakes?  Some  unknown  and  unnamed  person  who  won’t  be  accountable?  The  expres- 
sion is  usually  employed  by  a politician,  and  examples  of  presidents  employing  the  “blame  dodge” 
date  back  more  than  100  years.  It’s  a lousy  way  to  deal  with  major  errors.  As  a leader,  manager  or 
company  owner,  it’s  preferable  to  follow  the  expression  etched  into  a sign  on  President  Harry 
Truman’s  desk:  “The  buck  stops  here.” 

Somewhat  better  than  evasion  is  a simple  statement  such  as  “I’m  sorry”  or  “I  apologize.”  That’s  a 
start.  More  importantly,  however,  we  have  to  mean  what  we  say.  How  many  times  have  you  received 
a perfunctory  apology  and  the  person  delivering  it  is  clearly  just  uttering  the  expression  without  even 
looking  at  you  or  seeming  to  care  if  the  apology  is  accepted?  The  words  come  out  of  our  mouths  eas- 
ily, but  they  mean  nothing  if  we  aren’t  truly  sorry. 

Even  worse  than  an  empty  apology  is  an  insincere  apology  that  is  followed  by  an  excuse  that’s  real- 
ly nothing  more  than  a justification.  “I’m  sorry,  but  you  have  to  understand  that  ...  it  really  wasn’t 
my  fault.”  It  is  possible  to  apologize  while  also  attempting  to  explain  a mistake  - and  there  may  even 
be  a valid  reason  that  contributed  to  the  error  - but  we  shouldn’t  try  to  make  excuses  for  what  are 
clearly  mistakes.  We  should  admit  the  mistake  and  own  the  consequences. 

The  next  step  in  owning  our  mistakes  is  making  an  effort  to  remedy  the  situation.  If  someone  took 
a morning  off  from  work  to  meet  you  at  a property  and  you  didn’t  show  up,  you  can’t  give  them  that 
day  back.  If  your  crew  sprayed  an  herbicide  instead  of  hort  oil  and  killed  all  of  the  client’s  shrubs, 
you  can’t  bring  them  back  to  life.  But  in  both  instances  you  can  work  with  the  upset  person  to  repair 
the  harm,  offer  compensation,  or  find  some  other  way  to  put  a firm  foundation  under  the  words  of 
apology. 

To  start  making  amends,  we  have  to  understand  - truly  understand  - how  our  mistakes  negatively 
affected  someone.  It’s  harder  than  it  might  seem  to  take  the  time  to  do  so,  especially  if  we  are  rushed 
or  we  don’t  think  the  harm  was  really  all  that  great.  We  need  to  resist  thinking,  “what’s  the  big  deal?” 
when  our  mistake  caused  even  minor  harm  to  someone  else. 

Finally,  before  we  apologize  we  need  to  think  about  the  best  way.  In  person  is  usually  the  best,  but 
if  you  feel  more  comfortable  on  the  phone  or  you  write  better  than  you  speak,  those  options  should 
be  on  the  table  too. 

We  all  make  mistakes.  Lots  of  them.  Don’t  compound  the  number  by  making  a second  one  with  a 
lame  apology. 

Mark  Garvin 
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Management  Exchange 

By  Jill  Gabrielle  Klein 
A lesson  in  moral  judgment. 
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Own  safety 
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From  the  Field 

By  Amara  Lorch,  with  Phillip  Kinner 
Leaves  or  litter?  And  other  lessons. 
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After  more  than  a decade  of  growth,  colored 
mulch  remains  the  strongest  wood  fiber  market 
for  tree  care  waste.  After  more  than  a decade 
as  the  industry  standard,  Rotochopper  remains 
the  #1  mulch  solution  for  tree  care  professionals 


Give  us  a call  to  learn  how  Rotochopper  grind 
& color  technology  can  maximize  the  value  of 


your  wood  waste. 


320-548-3586  www.  .com  “Perfect  In  One  Pass”™ 
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GASIFICATION 

Another  Door  to 


By  Rick  Howland 

Time  to  add  the  word  “gasification” 
to  your  biomass  vocabulary.  In  the 
years  to  come,  you  will  hear  a lot 
about  that  word,  being  that  you’re  in  the 
wood  products  business.  And,  face  it  - 
anyone  who  takes  down  as  much  as  a limb 
is  now  in  the  wood  products  business. 

Over  the  past  decade  tree  debris  has 
gone  from  a waste  product  to  a resource. 


No  longer  destined  solely  for  the  firewood 
pile  or  the  tree  dump,  tree  material  is  now 
a valuable  raw  material,  converted  to  chips 
for  mulch  and  animal  bedding.  In  recent 
years  there  has  been  a movement  to  use 
tree  waste  to  create  energy  for  heat  or  the 
production  of  electricity. 

This  is  where  gasification  comes  in. 

It  may  sound  like  a new,  high-tech 
process.  Actually,  the  process  of  turning 
wood  and  other  products  into  a burnable 


Gaston  trucks  dump  green  waste  at  the  Gainesville 
Renewable  Energy  Center  in  Gainesville,  Florida. 

gas  for  furnaces,  stoves  and  vehicles  has 
been  viable  since  the  early  1 890s  when  the 
process  was  invented  by  a German  scien- 
tist. By  the  turn  of  the  20th  century, 
attempts  to  power  vehicles  with  such  syn- 
thetic gases  met  with  some  success,  and 
wood  gas  vehicles  were  an  alternative  to 
gasoline  and  diesel  vehicles  during  World 
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The  Bandit  Card  Breaker  System  is  essentially  a type  of  screen,  drawing  at  right,  that  installs  into  the  discharge  of  Bandit  hand-fed  and  whole-tree  chippers.  The  design  of  the  Card 
Breaker  can  vary  depending  on  the  machine,  but  the  concept  is  the  same  - use  the  aggressive  chip  discharge  velocity  that  the  chippers  produce  to  catch  and  break  oversize  chips  as  they 
exit  the  machine,  producing  a very  uniform  end  product.  The  chip  size  piles  above  show,  from  left,  micro  chips  (generally  V2  inch  or  less),  standard  chips  of  approximately  1 inch,  and  large 
“maxi”  chips  that  can  range  up  to  2-3  inches  in  size. 


War  II. 

In  its  basic  form,  a gasifier  takes  materi- 
als such  as  wood  in  chips,  sawdust, 
charcoal,  coal  and  other  fuels  and  bums 
them  incompletely.  The  gas  given  off  by 
this  process  is  filtered  to  remove  soot  and 
other  impurities  and  cooled,  yielding  a rel- 
atively clean-burning  gas,  far  more 
efficient  than  burning  the  wood  directly. 
The  gas  does  not  rate  as  high  in  terms  of 
energy  as  does  natural  gas  or  gasoline,  but 
it  is  available,  it  is  clean  and  it  is  renew- 
able. There  are  new  processes,  though  not 
broadly  advanced,  that  will  improve  effi- 
ciency over  time. 

Jerry  Morey,  president  of  Bandit 


Industries,  says,  “Gasification  is  an  old 
process.  Hitler  ran  vehicles  on  gas  made 
from  vegetation  in  WWII  when  he  ran  out 
of  oil.” 

“The  concept  is  fairly  simple.  You  bum 
material  but  starve  it  of  oxygen  and  get 
methane.  Already  there  are  a lot  of  gasifi- 
cation furnace  manufacturers.  For 
example,  there  is  one  in  the  Upper 
Peninsula  of  Michigan  and  another  in 
Vermont  making  what  they  call  chip  burn- 
ers. These  are  gasifiers,  heating  wood  in  a 
chamber  where  methane  comes  off  and  is 
then  burned  to  supply  heat.  The  process  is 
far  more  efficient,  with  less  ash  residue  and 
a flame  that  is  more  like  natural  gas  than 


wood  combustion. 

Morey  says  that  there  have  been  numer- 
ous attempts  to  take  gasification  to  higher 
levels,  including  one  in  upstate  New 
Hampshire  in  the  1970s  that  used  the  gas  to 
mn  modified  diesel  generators.  “They  did 
alright,  but  the  biggest  problem  than  was 
that  gas  from  wood  is  not  as  pure  as  natu- 
ral gas,  and  there  were  filtration  problems. 
Particulate  got  into  the  engine  and  would 
gum  up  the  pistons.” 

According  to  Morey,  “Since  that  time, 
gasification  has  come  a long  way.  Now  we 
are  seeing  a lot  of  large  gas  units  to  heat 
large  facilities  - for  example  Central 
Michigan  University,  which  was  using  gas 
from  wood  for  75  percent  of  its  heat  and  air 
conditioning  load  - all  by  gasification. 
That’s  closed  now  due  to  the  low  price  of 
natural  gas.”  Morey’s  point,  however,  is 
that  gasification  is  viable. 

“These  days,  we  can  get  a more  com- 
plete bum  with  less  loss  out  the  stack.  That 
means  more  energy  per  chip,”  he  says. 
“This  may  not  be  tme  even  in  high-class, 
expensive  wood  boilers.  I think  gasifica- 
tion ultimately  is  more  efficient  (than 
burning  chips  directly)  because  it  yields 
more  BTUs  per  pound  of  material.” 

Thus,  the  wood  chip  becomes  a thing  of 
greater  value  for  the  mid  to  long  term.  That 
is  why  wood  chipper  and  grinder  manufac- 
turers are  not  only  aware  of  the  coming 
market,  but  are  taking  steps  with  their  tech- 
nology to  address  needs  large  and  small. 

The  kind  and  size  of  chip  varies  depend- 
ing on  the  facility,  according  to  Morey. 
“For  example,  there  are  furnaces  for  a 
garage  that  are  auger-fed,  and  if  you  get 
long  stringy  pieces,  they  can  clog  the 


Vermeer's  WC2300  whole-tree  chipper  was  designed  specifically  for  the  growing  biomass  industry.  Vermeer  worked  with 
end  users  to  identify  what  features  they  thought  were  missing  on  machines  in  the  marketplace  and  incorporated  those 
improvements.  The  heart  of  the  WC2300  is  its  infeed  system  that  includes  variable-speed,  dual-infeed  conveyor  chains,  a 
conveyor  head  pulley  with  integral  grip  bars  and  an  aggressive  large-diameter  infeed  roller  with  crush  capability.  These 
elements  provide  efficient  feeding  of  difficult  material  types,  reducing  the  need  for  operator  handling  of  the  material. 
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Terex  Environmental  Equipment  continues  expanding  into  the  wood  processing ; recycling  and  environmental  markets  with 
its  new  Terex  Biomass  430  Whole  Tree  Chipper,  above , and  its  new  Terex  Phoenix  900  Trommel  (inset),  shown  here  on  dis- 
play at  a Terex  facility 


auger,”  he  says.  “We  are  perfecting  a chip- 
per system  to  prevent  oversize  pieces.  This 
is  especially  critical  with  urban  tree  waste 
pieces,  which  are  now  being  accepted  as 
feedstock  because  stringy  pieces  are 


removed,”  he  says 

According  to  Morey,  “Oversize  chip 
pieces  are  called  cards,  and  what  our  sys- 
tem does  is  reduce  and  all  but  eliminate 
oversize  chips  that  can  clog  feed  systems 


for  wood  boilers  and  gasification  systems.” 

“Generally  the  screen  size  is  modified  to 
produce  specific  chip  sizes,  typically  a 
standard  three-quarter  inch  chip,”  Morey 
says.  “This  capability  is  offered  in  hand- 
fed  to  whole-tree  chippers.  In  the  Carolinas 
and  areas  of  the  South,  with  chippers  used 
to  produce  ‘micro-chips’  for  pellet  opera- 
tions, we  will  install  screens  with  smaller 
openings,”  he  adds.  Addressing  the  grow- 
ing demand  by  overseas  markets  (largely 
Europe)  for  U.S.  chip  material,  Morey 
says,  “Overseas  specs  are  for  ‘maxi-chips,’ 
two  to  three  times  larger  than  U.S.  stan- 
dards. Each  chipper  is  now  configured 
based  on  chip  size  requirement.” 

Morey  says  the  company  is  now  build- 
ing and  experimenting  with  furnaces.  “We 
are  using  some  of  our  own  buildings  to  test 
them,”  he  explains.  “We  are  trying  to  pro- 
duce a furnace  with  a feed  system  that  will 
accept  chips  from  a chipper  without  any 
reprocessing,  to  bum  a typical  chip  pro- 
duced by  tree  care  activities. 


RAYCO 


UN 

STUMP 

ABLE 

SINCE  197& 

260HP  CUMMINS  QSB6.7  ENGINE  STEEL  TRACK  UNDERCARRIAGE 
WITH  2-SPEED  TRAVEL  CERTIFIED  ROPS/FOPS/OPS  OPERATOR 
CABIN  CLIMATE  CONTROLLED  CAB  WITH  SUSPENSION  SEAT  AND 
JOYSTICK  CONTROLS  LCD  CONTROL  PANEL  ALLOWS  OPERATOR  TO 
MONITOR  ENGINE  AND  HYDRAULIC  SYSTEMS  HYDRAULIC  CAB  TILT 
ELEVATED  COOLING  DESIGN  WITH  REVERSING  FAN  IN  LIMBRISER 
COOLERS  EASY  TO  TRANSPORT,  NO  PERMITS  REQUIRED  40"  DIA,  X 
3”  THICK  CUTTER  WHEEL  WITH  38  MONSTER  TOOTH  CUTTER  TOOLS 
HYDRAULIC  REAR  WINCH 

SEE  YOUR  DEALER  OR  CALL  1-800-392.2686 
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Rotochopper  touts  its  B-66T  as  its  largest , most  sophisti- 
cated grinder.  Designed  for  high  volume  and  to  maximize 
uptime  and  end  product  control it  features  a biomass 
rotor  package  (optional)  for  producing  short  fiber  fuels 
from  round  wood. 


“It’s  a departure  from  what  we  do.  We 
see  a lot  of  regulation  issues,  and  we  are  at 
least  a year  away  from  introducing  our 
own  products,”  Morey  says,  noting  that, 
“We  are  looking  to  provide  systems  that 
heat  garages  and  schools.” 

“For  the  tree  care  industry,  I think  there 
is  nothing  (either  gasification  or  wood 
boilers)  that  the  average  tree  care  company 
with  a good,  standard  chipper  could  not 
accommodate,  especially  as  this  energy 
market  is  starting  to  take  off.” 

“In  areas  like  Virginia  and  North 
Carolina,  the  demand  for  chips  is  increas- 
ing quickly,  and  two  things  drive  that,” 
according  to  Morey.  “The  first  is  European 
power  companies  building  processing 
plants  in  the  U.S.  to  ship  wood  pellets  to 
Europe.  The  second  is  power  plants  using 
pellets  to  replace  coal  at  some  power 
plants.”  One,  he  says,  is  using  his  compa- 
ny’s card  breakers  to  make  chips  more 
easily  acceptable. 

Point  man  for  Morbark  in  this  market  is 
Larry  Burkholder,  business  development 
manager,  who  is  involved  in  consulting 
and  providing  biomass  marketing  informa- 
tion. (Burkholder  recently  celebrated  his 
50th  year  with  the  company.)  Morbark 
recently  secured  an  equity  position  with  an 
engineering  company  for  the  design,  man- 
ufacture and  sale  of  waste-to-energy 
gasification  systems,  Burkholder  says. 

Morbark  has  a customer,  Gaston’s  Tree 
Service  in  Gainesville,  Florida,  supplying 
chips  to  a Gainesville-area  biomass  plant 
that  requires  more  than  a million  tons  of 
biomass  material  annually.  The  customer’s 
tree  material,  representing  about  40  percent 
of  the  Gainesville  facility’s  needs  for  gasifi- 
cation, is  largely  from  tree  service  and 
municipal  sources.  Much  of  it  is  processed 
via  large-throughput  Morbark  grinders. 

“Instead  of  going  to  a landfill,  material 
now  goes  to  a recycling  yard  and  ends  up 
in  a wood  energy  facility,”  Burkholder 
says,  adding,  “this  is  critical  in  (parts  of) 
Florida  where  the  water  table  is  so  high 
that  waste  cannot  be  buried.” 


Achieve  Productivity, 
Safety  & Control 

With  unmatched  capabilities  in  the  field, 
the  Jarraff  All-Terrain  Tree  Trimmer  has 
redefined  Right-of-Way  maintenance  making 
crews  more  productive  and  efficient,  while 
adding  a new  level  of  safety  and  control  to 
the  industry. 

* ROPS,  FOPS  & OPS  Certified  Cab 

* Wheeled  & Track  Models  Available 

* 22.9m  Cutting  Height  & 

360-degree  Range  of  Motion 

* Over  30  Years  of  Experience 

* Out  perlorm  conventional 
trimming  techniques  S-to-l ! 

www.jarraff.com 

1.507.934.8688 


J/IRRhff 

Industries,  Inc. 
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A Gaston's  Tree  Service  truck  collects  green" resources.  " 

“Another  active  plant  is  making  110 
megawatts  of  electricity  near  the 
University  of  Florida  campus.  It  is  the  lat- 
est state-of-art-technology  and  is  situated 
next  to  a 70  megawatt  coal-fired  plant. 
About  47  percent  of  the  fuel  is  coming 


from  urban  wood  waste,  somewhere  in  the 
vicinity  of  437,000  tons,  he  says. 

Burkholder  goes  on  to  illustrate  the 
potential.  He  points  to  a facility  near  Vero 
Beach,  Florida,  that  is  making  biofuel  and 
looking  at  gasification  as  part  of  it  process 
of  diverting  yard  waste  from  the  Indian 
County  landfill.  An  outfit  in  the  Clewiston, 
Florida,  area  is  experimenting  with  renew- 
able fuel  using  sugar  cane  waste,  and  one 
solid  waste/green  waste  authority  in 
Florida  is  selling  upward  of  $2  million  a 
month  in  gas  products. 

Another  site  of  interest  is  in  Grand 
Rapids,  Michigan,  says  Burkholder,  where 
Morbark  has  a system  using  wood  chips 
and  turkey  litter  to  make  steam  and  elec- 
tricity. 

“Right  now,”  he  stresses,  “Morbark  does 
not  build  these  systems,  but  we  are  on  the 
verge  of  nailing  down  a couple  of  large 
systems  with  our  partner.” 

The  important  thing,  he  says,  is  that, 
“Our  grinding  has  versatility  from  fine 
grind  to  pellet,  from  micro-chips  or  stan- 
dard chips  for  pulp  and  paper  and 


idatts  in  art'ion 
ha  Qural** 


The  2009  Electric  Industrial  Tub  Grinder 


No  emissions,  less  noise  and  maintenance, 
and  unparalleled  grinding  power 

400  bp  soft  start  main  drive  motor  and  75  hp 
motor  to  power  the  hydraulic  system 

PT  Tech  Torque  limiter  protects  the  motor  and 
harrmnermill  from  overloads,  jams  and  costly 
repairs 


Available  as  a stationary  unit  or  as  a towable 
pintle  hitch 

Heavy  duty  ham  me  rmi  1 1 it  i rtgtu  b for  easy 
access  and  maintenance 

Governor  controlled  tub  speed  and  hydraulic 
folding  stacking  conveyor 


Gall  tod  a v tir  visit  its  online  to  learn  more. 
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Bandit's  new  specialized  micro-chip  drum , available  for 
select  whole-tree  chippers,  features  double  the  knives 
found  on  a standard  drum,  delivering  twice  the  cuts  per 
rotation  to  produce  wood  chips  as  small  as  3/IB  of  an 
inch  in  size.  The  micro  chip  drum  can  also  be  easily  con- 
verted to  a normal  chipping  configuration  for  standard 
sized  chips,  allowing  users  to  conveniently  produce  sev- 
eral different  chip  sizes  to  serve  multiple  markets. 


composition  board.  Today’s  equipment  has 
unique  features  for  very  broad  applica- 
tions.” 

On  the  front  lines  of  this  new  chip-to- 
energy  profit  stream  is  Bill  Gaston, 
founder  of  Gaston’s  Tree  Service,  the  long- 
time TCI  A member  located  in  Gainesville, 
and  now  run  by  his  son,  Shawn.  Bill  is  oth- 
erwise busy  with  a spin-off  business  called 
Wood  Resource  Recovery. 

According  to  Bill  Gaston,  it  became  evi- 
dent to  him  in  the  1980s  that  something 
would  have  to  be  done  with  the  growing 
mounds  of  tree  debris  and  the  growing 
number  of  laws  and  mandates  prohibiting 
or  restricting  vegetation  in  landfills. 
“That’s  when  we  got  involved.  We  were 
among  the  first  in  wood  resource  recov- 
ery,” he  says.  “Now,  we  actively  collect, 
reduce  and  recycle  tree  material  from  land 
clearing,  tree  service  and  yard  debris  at  12 
collection  areas.” 

“One  of  the  things  we  do  is  move  about 
1,500  tons  a day  of  raw  material  to  bio- 
mass power  plants.  Tons  of  chips  are 
exported  overseas.  Hundreds  of  tons  of 
material  go  to  the  Gainesville  Renewable 
Energy  Center  facility  for  a fuel  supply 
agreement  with  the  100  megawatt  biomass 
power  plant. 

“We  operate  six  grinders  and  whole-tree 
chippers  and  20  hand- fed  chippers,  and  we 
employ  about  75  people.  We  are  heavily 
involved  in  this  renewable  energy,”  Gaston 
explains. 

There  are  some  hidden  benefits,  even 
for  a small  tree  care  company,  looking  to 
dump  with  Gaston.  Because  of  the  vol- 
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Introducing  the  l\IEW 
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15"  chipping  capacity.  High  productivity. 
Lighter-weight  design. 

Find  out  if  the  compact  Morbark®  Beever™  M 1 5RX  brush  chipper  is  right  for  you. 
Locate  your  local  authorized  Morbark  dealer  at  www.morbark.com. 
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A Morbark  50-48  tracked,  whole  tree  drum  chipper  loads  a truck  at  Gaston  Wood  Recovery  in  Gainesville,  Florida. 


A chip  pile  at  Gaston’s  Tree  Service,  dba  Wood  Resource 
Recovery,  in  Gainesville,  Florida. 

ume  of  incoming  material,  Gaston  says, 
“We  can  lower  the  cost  of  disposal  for  a 
tree  care  company  thus  making  them 
more  competitive  for  their  customers.” 

“Plants  are  going  up  everywhere  in  the 
U.S.,”  Gaston  maintains.  By  his  estimate, 
“There  are  about  200  power  plants  at  some 
stage  of  permitting,  and  there  is  a large  and 


growing  demand  overseas.  We  even  send 
chips  to  China  for  plywood.  We  get  con- 
tacted about  once  a month  to  supply  some 
facility,  and  we  continue  to  expand  our  col- 
lection centers  to  areas  where  there  is  a 
need  for  material.” 

“It  all  started  with  our  small  family  tree 
service,  which  we  expanded  into  the  storm 
cleanup  business  to  get  experience  han- 
dling large  volumes  of  tree  debris.  Because 
of  that,  we  were  selected  as  a major 
provider  for  the  Gainesville  plant.” 

Conclusion 

We  have  but  to  look  to  the  European 
market  as  an  example  of  where  chip 
technology  is  headed.  According  to  con- 


“ Plants  are  going  up 
everywhere  in  the  U.S.,  ” 
Bill  Gaston  maintains. 
By  his  estimate,  “There 
are  about  200  power 
plants  at  some  stage  of 
permitting,  and  there  is 
a large  and  growing 
demand.  ” 

tinuing  reports  from  the  European 
Environment  Agency,  the  region’s  goal 
is  10  percent  renewable  energy  sources 
by  2020.  With  an  established  internation- 
al market  for  wood  chips,  the  EEA 
continues  to  look  to  higher  quality  biofu- 
els and  is  taking  steps  to  deliver  more 
energy  from  wood  raw  materials  to  fuel 
that  region’s  economy. 

One  step  is  gasification,  which  deliv- 
ers more  energy  from  the  raw  material 
than  burning  chips.  A step  beyond  that  is 
to  further  refine  the  recovery  process  to 
develop  a denser,  easy  to  transport  liquid 
fuel,  all  from  a renewable  source  such  as 
wood.  The  process,  called  biomass  to 
liquid  (BTL),  has  been  around  since  the 
1920s.  One  is  known  as  the  Fischer- 
Tropsch  process,  which  can  convert  coal, 
natural  gas  or  biomass  gas  to  a liquid. 

So,  next  time  you  talk  to  your  chipper  or 
grinder  equipment  dealer,  ask  about  markets 
for  your  chips,  and  what  your  manufacturer 
can  do  to  help  you  target  them.  ^ 


THE  PRO’S  CHOICE 


RUGGED,  DEPENDABLE  AND  BUILT 
TO  LAST  A LIFETIME. 

YOU  JUST  CANT  GET 
ABETTER 

LOG  SPLITTER. 


Scan 
to  Visit 
Our  Site! 


www.timberwolfcorp.com 

800-340-4386 

CALL  TODAY  FOR  A DEALER  NEAR  YOU! 


srxywn  Here.-  7W-5 
with  opfongltabb 
srare,  six-wey  1*90(3© 
BndbgMt 


TIMBER 

%.WOLF 


WOOD  PROCESSING  EQUIPMENT 
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do  more: 
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Cutting  Edge  - News 


Petzl  America  appoints  new 
training  manager 

TCIA  associate  member  Petzl  America 
in  January  appointed  Oliver  McLeod  man- 
ager of  the  Petzl  Technical  Institute.  In  this 
role,  McLeod  will  oversee  operations  at 


ENVIRONMENTAL 

EQUIPMENT 

DURABLE.  DEPENDABLE.  DELIVERS. 


NEW  DEALER 
OPPORTUNITIES 

Please  contact  Philippa  Fisher 

Business  Development  and  Marketing  Director 

Toll  Free:  1-800-953-5532 
or  Cell  1-989-721-5232 


WHY  BECOME  A 
TEE  DEALER? 

► Agg  ressive  Fin  a nee  Programs  |Tercx  Financial  Services] 

► Floor  Planning 

► Sales,  service  and  in-field  traini  ng  at  our 
FarwelL  Michigan  and  UK  facilities 

► Technical  support 

► Sales  & Marketing  programs  to  assist  in  the 
promotion  of  the  TEE  product  line 

► TEE  sales  assistance 

► Promotion  of  the  TEE  line  through  an  international 
advertising  program 

► Co-op  advertising  prog  ram 

► A full  suite  of  dealer  tools  to  support  your  business 


WORKS  FOR  YOU. 


DTE  REX,  ENVIRONMENTAL  EQUIPMENT 
1250  Commerce  Drive 
Farweli,  Michigan  48622  USA 

EMAIL  salesenvironmental@terex.com 
WEBSITE:  www.terex.ccmn/ environmental  -eq  uipment 


Circle  32  on  RS  Card  or  visit 
www.tcia.org/Publications 


Send  Cutting  Edge  News  items  to:  editor@tcia.org 


the  Institute,  developing  and  managing 
technical  training  programs  for  partner 
training  organizations,  independent  reps, 
and  end  users. 

“One  of  my  primary  goals  as  Technical 
Institute  manager  is  to  ensure  that  end- 
users,  whether  through  Petzl  America  or 
through  our  network  of  Petzl  Technical 
Partners,  are  as  knowledgeable  as  possi- 
ble,” says  McLeod. 

McLeod  will  move  to  the  new  Petzl 
America  headquarters  and  training  center 
in  West  Valley  City,  Utah,  in  spring  2014. 

Echo  names  Dorsey  president 

Tim  Dorsey  has  been  named  president  of 
Echo  Inc.,  a subsidiary  of  Yamabiko 
Corporation  of  Japan.  Dorsey,  only  the 
second  American  to  hold  the  position, 
replaces  Dan  Obringer,  retiring  president. 

Dorsey  has  worked  for  Echo,  a 12-year 
TCIA  associate  member  company,  for  18 
years,  including  the  last  seven  years  as  vice 
president  of  systems  and  logistics.  As  a 
member  of  the  executive  team,  Dorsey 
played  a key  role  in  the  company’s  growth 
and  profitability  over  the  years. 

“We  have  a great  executive  team  and  Tim 
has  been  a key  member  for  the  last  seven 
years,”  says  Obringer.  “Our  business  has 
grown  tremendously  and  I expect  this 
momentum  to  continue  and  Echo  to  grow 
and  prosper  under  Tim’s  leadership.” 

Obringer  will  remain  in  an  advisory 
capacity  for  the  next  year. 

Fleetmatics  launches  in 
Australia  and  Netherlands 

Fleetmatics,  a provider  of  fleet  manage- 
ment technology  and  a TCIA  associate 
member,  in  January  announced  expansion 
into  the  Australian  and  Dutch  markets. 

“The  timing  of  the  launch  is  crucial  for 
Australia,  in  particular,  where  petrol  prices 
throughout  the  region  continue  to  climb 
with  local  economists  noting  the  start-of- 
year  price  increase  is  the  biggest  the  nation 
has  seen  since  2004,”  according  to  a 
Fleetmatics  release.  “Fuel  saving  solutions 
for  commercial  businesses  will  be  ever 
more  critical  in  this  region  during  2014.” 


i 

The  Australia  office  will  be  based  in 
Sydney,  while  the  Netherlands  will  be 
served  from  the  London  office. 

Kevin  Crofton  joins  Kong 
USA  sales  team 

R.  Kevin  Crofton  of  Southington, 
Connecticut,  an  independent  sales  repre- 
sentative in  the  tree  care  industry,  is  now 
representing  Kong  USA,  LLC,  in  the 
Eastern  United  States.  Crofton  has  more 
than  20  years  of  service  in  arborist  equip- 
ment sales.  “We  are  very  pleased  to  have 
someone  of  Kevin’s  experience  represent- 
ing us  in  the  territory,”  said  Jack  Dunn, 
president  of  Kong  USA,  LLC. 

Kong  USA,  a TCIA  associate  member 
company  located  in  Bristol,  Rhode  Island, 
is  a wholly  owned  subsidiary  of  Kong, 
S.p.A.,  which  has  been  manufacturing 
climbing,  safety  and  rescue  equipment  in 
Italy  since  1973. 

Vermeer  opens  new  facility 
in  Midland,  Texas 

Vermeer  Texas-Louisiana  recently 
opened  a new  branch  in  Midland,  Texas. 

The  new  8,000-square-foot  facility  will 
allow  Vermeer  Texas-Louisiana  to  provide 
local  parts  availability,  in-shop  and  field 
service  support  to  the  Midland/Odessa  area 
and  customers  working  in  the  Permian 
Basin.  The  Midland  location  will  have 
access  to  a full-line  of  Vermeer  equipment 
ranging  from  trenchers  and  brush  chippers 
to  directional  drills  and  vacuum  excava- 
tors, offering  both  sales  and  rental  options. 

Samson  appoints  Bon  CEO 

Samson,  rope  manufacturer  and  21 -year 
TCIA  member  company,  has  named  Tony 
Bon,  president,  to  the  position  of  CEO. 
After  more  than  41  years  with  Samson, 
Steve  Swiackey  retired  as  CEO  at  the  end 
of  2013.  Bon  has  been  with  Samson  since 
1974  starting  on  the  manufacturing  floor, 
and  has  held  positions  as  materials  manag- 
er, vice  president  of  operations,  senior  vice 
president,  chief  operating  officer,  and  pres- 
ident since  2007.  ^ 
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YOU  CAN'T  D 
IF  YOU  CAN'T  GETT 


Not  every  tree  grows  along  the  side  of  the  road.  That's  why  the  Freightliner  M2  106  tree  trimmer  truck 
can  be  spec  d in  a variety  of  ways,  from  standard  to  extreme.  So  whatever  the  location  or  terrain,  you  can 
get  into  a safe  position  to  work.  The  M2  106  is  also  equipped  with  our  SmartPlex  ’ Electrical  System, 
It  offers  a variety  of  productivity  and  safety  features  that  can  be  configured  to  your  specifications. 
Talk  to  your  Freightliner  dealer  or  visit  us  at  FreightlinerTrucks.com. 


FREIGHTLINER 


Cdmpetilte  available  through  Cornier  Truck  FnaneeL  For  the  ffSghtiner  Trucks  deala  nearssl  you,  cal  USOG-FTL-HELP  www.tre^linartltiCtejOOm.  FTUMOA-lt&fi.  SpedffcaBdhG 

stJbfact  To  changa  withajt  notes.  Copyist  © 2GT3.  Qamter  Trucks  North  America  LLC.  Al  rights  reserved.  Rei^Hliner  Trucks  is  a division  cf  Darrter  Trucks  North  Amenta  LLC.  a Daimter  company. 


Daimler  Truck  Financial 
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Cutting  Edge  - Products 


Arborjet  Arbor-OTC  antibiotic 


Artistree  “Name  Trees” 


Arborjet ’s  new  Arbor-OTC  delivers  an  antibiotic  punch  via  trunk  injection  into  the  tree’s 
xylem  to  suppress  disease-causing  bacteria  - a more  effective  and  environmentally  respon- 
sible delivery  method  than  spraying.  Arbor-OTC  is  a 
water-soluble  injectable  systemic  antibiotic  for  the  annu- 
al suppression  of  bacterial  diseases  in  non- food-bearing 
trees  and  palms.  If  not  addressed,  bacterial  diseases  can 
spread  rapidly  and  cause  the  decline  and  death  of  a tree. 
Arbor-OTC  is  a shelf-stable,  water-soluble  powder  that 
allows  the  applicator  to  mix  and  go  without  worrying 
about  refrigeration  or  expiration  dates.  The  new  easy-to-use  container  comes  in  two  sizes: 
a 1 -ounce  (28  gram)  jar,  designed  for  treating  10  trees  or  palms  at  10-inch  DBH  in  the  same 
day,  and  a 5-ounce  (140  gram)  container  that  makes  enough  Arbor-OTC  to  treat  50  trees  or 
palms  at  10-inch  DBH.  Use  to  treat  bacterial  leaf  scorch,  fire  blight,  lethal  yellowing  and 
Texas  Phoenix  palm  decline  (types  of  phytoplasma  disease),  and  many  others.  Arbor-OTC 
is  not  yet  registered  for  use  in  all  states.  Contact  local  extension  or  Department  of 
Agriculture  to  verify  availability  for  use  in  your  area,  (www.arborjet.com) 

Circle  90  on  RS  Card  or  visit  www.tcia.org/Publications 


BioSafe  Systems  OxiPhos  bactericide/fungicide 

BioSafe  Systems’  new  OxiPhos  is  a dual  mode  of  action  bacte- 
ricide/fungicide for  use  on  woody  ornamentals  and  trees  such  as 
lilacs,  azaleas,  roses,  and  conifers.  OxiPhos  is  for  both  systemic 
and  contact  application,  and  can  be  used  throughout  the  growing 
season  to  prevent  and  control  pathogens  such  as  Pythium, 

Phytophthora  and  downy  mildew.  It  can  be  applied  as  a foliar 
spray  or  soil  drench  for  ornamentals  and  can  be  applied  as  foliar 
spray,  soil  drench,  or  transplant  drip  for  conifers.  OxiPhos  is 
designed  to  increase  plant  health  and  as  a resistance-management 
tool.  Two  powerful  active  ingredients,  hydrogen  peroxide  and 
phosphorus  acid,  work  in  unison  to  reduce  and  control  populations  of  disease.  It  is  a sus- 
tainable chemistry  that  gives  professionals  a tool  for  controlling  pathogens.  OxiPhos  comes 
in  2.5-  and  5-gallon  containers,  (www.biosafesystems.com;  1-888-273-3088) 

Circle  91  on  RS  Card  or  visit  www.tcia.org/Publications 


BioForest  TreeAzin  Systemic  Insecticide 

BioForest  Technologies  Inc.’s  new  TreeAzin  Systemic  Insecticide  is 
designed  as  a safe  bioinsecticide  treatment  for  emerald  ash  borer,  pro- 
viding up  to  two  years  control  of  EAB  and  other  insect  pests.  It  has 
proven  efficacy  in  saving  ash  trees,  while  posing  minimal  risk  to  appli- 
cators, bystanders,  other  mammals,  birds,  bees,  and  soil  and 
aquatic  ecosystems.  TreeAzin  is  listed  for  use  in  organic 
crops  by  the  Organic  Materials  Review  Institute  (OMRI). 
While  produced  from  neem  tree  ( Azadiracta  indica)  seed 
extracts,  TreeAzin  is  NOT  neem  oil.  The  active  ingredient  is  Azadirachtin.  According  to  the 
Canadian  Forest  Service,  the  botanical  origin  of  TreeAzin,  coupled  with  its  low  risk  toxico- 
logical characteristics,  makes  it  suitable  for  use  in  urban  settings  and  environmentally 
sensitive  areas.  In  the  U.S.,  TreeAzin  is  registered  by  the  EPA  as  a bioinsecticide  for  use 
against  EAB,  gypsy  moth,  hemlock  woolly  adelgid,  elm  leaf  beetle,  tent  caterpillars,  leafmin- 
ers,  spruce  budworm,  jack  pine  budworm  and  sawflies.  (888-236-7378;  www.bioforest.ca) 
Circle  92  on  RS  Card  or  visit  www.tcia.org/Publications 


Eric  Lingenfelter,  an  analytical  chemist- 
tumed-painter,  came  up  with  the  just  the 
right  answer  for  arborists  looking  for  the 
perfect  gift.  A painter  who  recently  dropped 
his  day  job  to  meet  the  growing  demands  of 
his  artistic  career,  Lingenfelter  spends  his 
days  creating  what  he  calls  “Name  Trees,” 
which  he  exhibited  at  TCI  EXPO  2013  in 
Charlotte.  It  is  a technique  of  hiding  names 


See  the  name  hidden  in  the  branches ? If  not,  see  below. 

within  the  branches  of  trees  he’s  painted. 
When  young,  he’d  sit  in  the  woods  with  his 
father  for  hours  watching  deer  and  other 
wildlife.  His  imagination  led  him  to  see  the 
branches  twisting  into  pictures  and  words  to 
pass  the  time.  “Trees,  have  always  been 
deeply  symbolic  of  growth  and  life. 
Therefore,  they  make  it  the  perfect 
metaphor  for  a new  marriage  or  growing 
business  that  will  last  through  time.”  Eric 
says.  “Trees  make  people  feel  hopeful  and 
inspired.”  Paintings  are  customized  and 
tailored  to  represent  interests  and  the  per- 
sonality of  a person  or  organization  by 
including  favorite  locations,  pets,  logos 
and  other  meaningful  items. 
(www.artistreenames.com) 

Answer:  ogojyoi 

Circle  93  on  RS  Card  or  visit 
www.tcia.  org/Publications 

For  more  information  on  prod- 
ucts featured  here,  circle  the 
number  on  the  Reader  Service 
Card,  or  visit 

www.tcia.org/Publications. 


Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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Industry  Almanac 


Events  & Seminars 

February  5-7,  2014* 

New  England  Grows  2014 

Boston  Convention  & Exhibition  Center,  Boston,  MA 
Contact:  www.NewEnglandGrows.org 

February  11-12,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Russo  Power  Equipment, Schiller  Park  (Chicago),  IL 
Contact:  1-800-733-2622;  peter@tcia.org 

February  12,  2014 

Chipper  Operator  Workshop 
Butler,  Wl 

Contact:  www.tcia.org  Industry  Calendar 

February  12-14,  2014 

ISA  Ontario’s  Annual  Educational  Conf.  & Trade  Show 
Deerhurst  Resort,  Huntsville,  Ontario,  CA 
Contact:  www.isaontario.com 

February  15-18,  2014* 

Southern  Chapter  ISA  Annual  Conference 

Myrtle  Beach,  SC 

Contact:  www.isasouthern.org 

February  24-25,  2014* 

2014  PennDel  Shade  Tree  Symposium 
Lancaster  Convention  Center,  Lancaster,  PA 
Contact:  www.penndelisa.org 

February  23-25,  2014* 

Ohio  Tree  Care  Conference 
Sandusky,  OH 

Contact:  www.ohiochapterisa.org 

February  26-27,2014 

ELA  Conference  & Eco-Marketplace 
Springfield,  MA 

Contact:  ela.info@comcast.net;  www.ecolandscaping.org 

February  28,  2014* 

2014  North  Central  Texas  Urban  Forestry  Conference 
Fort  Worth  Botanical  Garden,  Fort  Worth,  TX 
Contact:  ctufc.org;  gharrier@bartlett.com 

March  4-5,  2014* 

Delaware  Arborist  & Tree  Care  Seminar 
Long  Neck  Beach,  DE 

Contact:  Kyle  Hoyd,  www.DelawareTrees.com 

March  4-5,  2014* 

MGIA  27th  Annual  Trade  Show  & Convention 
Suburban  Lake  Showplace,  Novi,  Ml 
Contact:  www.landscape.org 

March  5,  2014 

Women’s  Arboriculture  Conference 
Harrison  Hot  Springs,  BC,  Canada 
Contact:  www.womenarborists.ca 

March  5-6,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 

Hilton  Garden  Inn,  Windsor,  CT 

Contact:  1-800-733-2622;  peter@tcia.org 

March  7-8,  2014* 

Maine  Arborist  Association  Annual  Meeting 
Portland,  ME 

Contact:  www.MaineArborist.org;  (207)  623-6430 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  <=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org, 
or  post  them  yourself  on  TCIA’s  Industry  Calendar  - follow  the  directions  above. 


March  11,  2014 

Webinar:  Simplifying  OSHA  Compliance:  2-3  p.m.  EST 
Contact:  dlee@tcia.org;  www.tcia.org 

March  13,  2014 

Chipper  Operator  Workshop 
Oklahoma  City,  OK 

Contact:  www.tcia.org  Industry  Calendar 

March  13-14,2014* 

2014  Garden  State  Tree  Conference 
Tropicana  on  the  Boardwalk,  Atlantic  City,  NJ. 
Contact:  NJArboristslSA@gmail.com 

April  2-3,  2014 

Urban  Tree  Research  Conference 
University  of  Birmingham,  Edgbaston,  UK 
Contact:  www.charteredforesters.org 

April  5-10.  2014* 

Western  Chapter  ISA:  Arboriculture  on  Parade 
Pasadena,  CA 
Contact:  www.wcisa.net 

April  16-17,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Mauget  headquarters 
Arcadia,  CA 

Contact:  1-800-733-2622;  peter@tcia.org 

April  30-May  29,  2014  (10  days) 

Arboriculture  I - Basic  Tree  Climbing 
Quail  Hill  Scout  Camp,  Manalapan,  NJ 
Contact:  (732)  833-0325;  www.caanj.org 

May  6,  2014 

Chain  Saw  Safety 

Quail  Hill  Scout  Camp,  Manalapan,  NJ 
Contact:  (732)  833-0325;  www.caanj.org 

May  13,2014 

CPR  & First  Aid 

Quail  Hill  Scout  Camp,  Manalapan,  NJ 
Contact:  (732)  833-0325;  www.caanj.org 

June  8-10,  2014* 

Trees  Florida 
Innisbrook  Resort 
Palm  Harbor 

Contact:  www.TreesFlorida.com 


What’s  coming  in  TCI? 

Each  issue  of  TCI  Magazine  contains  a variety 
of  articles  tailored  to  the  specific  needs,  concerns 
and  interests  arborists.  TCI  solicits  a number  of 
articles  from  outside  writers  to  keep  its  editorial 
content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will  be 
happy  to  review  your  idea  or  manuscript  and  dis- 
cuss it  with  you.  Here  are  some  of  the  upcoming 
topics  for  the  next  two  issues: 

March 

Machinery  & Equipment: 

Log  Loaders/Skid  Steers 
Tools  & Supplies: 

Chain  Saws;  Seasonal  Checklist 

Services:  Fleet  Management 

Safety:  Crane  Best  Practices 

Special  Regional  Section:  Northeast  & Mid-Atlantic 

April 

Machinery  & Equipment:  Aerial  Lifts 
Tools  & Supplies:  Ropes,  Pest  Managment 
Services:  Lease  & Financing 
Safety:  Chipper  & Ground  Operations  Safety 
Special  Supplement:  TCI  Equipment  Locator 

Contact  editor@tcia.org 
Advertising:  Sachin  Mohan,  mohan@tcia.org 

July  31 -August  1,  2014 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Milwaukee  Wl 

Contact:  1-800-733-2622;  peter@tcia.org 

August  2-6,  2014* 

ISA  International  Annual  Conference  and  Trade  Show 
Milwaukee,  Wl 

Contact:  www.isa-arbor.com 

November  13-15,  2014* 

TCI  EXPO  2014 

Hartford  Convention  Center,  Hartford,  CT 
1-800-733-2622;  dmorgan@tcia.org;  www.expo.tci.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 


Involved  with  Community  and  Urban  Forestry? 

There  is  a professional 
organization  waiting  for  you. 
Confidence,  competence, 
and  camaraderie: 

MUl 

SOCIETY  OF  MUNICIPAL 

ARBORISTS 

www.urban-foresfry.com 

Join  The  Society  of  Municipal  Arborists  Today! 
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By  Steve  Castrogiovanni,  CTSP 


Today,  there  are  many  challenges 
that  a tree  care  company  must  face: 
Poor  economy,  fly-by-night  tree 
companies,  and  uneducated  consumers  just 
to  name  a few.  As  an  arborist  working  for 
a professional  tree  care  company,  it  is  not 
realistic  to  always  be  the  cheapest  compa- 
ny on  every  job  bid.  It  is  natural  to  try  to 
lower  pricing  to  increase  work  volume,  but 
this  leaves  you  facing  tighter  time  lines  or 
loss  of  profits,  which  can  lead  to  accidents 
from  rushing.  As  an  arborist,  it  is  your 
responsibility  to  provide  quality  advice 
and  a fair  price  that  allows  your  crew  to  get 
the  job  done  without  undue  pressure. 

This  starts  with  the  initial  contact. 
Whether  it’s  a phone  call  or  an  email  RFP 
(request  for  proposal),  the  successful  com- 
panies weed  out  the  “tire  kickers.”  These 
are  the  people  who  are  only  driven  by  price 
and  do  not  care  about  quality  or  profes- 
sionalism. It  is  important  to  track  the 
source  of  your  RFPs  to  indicate  what  leads 
are  worth  pursuing.  If  this  is  done  diligent- 
ly, you  will  find  your  close  rates  go  up 
without  any  excess  effort.  You  will  also 
find  yourself  with  more  time  to  grow  new 
leads,  and  to  interact  with  your  crews. 

As  the  RFPs  come  in,  you  should  estab- 
lish a habit  of  meeting  with  your 
customers.  You  want  to  be  more  than  a 
name  on  a proposal.  Potential  clients  are 
more  likely  to  go  with  your  company  if 
you  are  able  to  present  yourself  as  a knowl- 
edgeable professional  who  will  do  what’s 
best  for  their  trees  and  who  they  can  trust 
to  do  the  job  right. 

Every  RFP  has  to  be  handled  as  though 
it  is  from  a good  client.  Even  your  best 
clients  of  today  started  out  as  a call.  You 
will  lose  many  customers  if  they  feel  like 
you  are  there  going  through  the  motions 
and  not  in  tune  with  their  needs. 

After  you  introduce  yourself,  you  should 
become  the  world’s  greatest  listener.  Find 
out  what  their  primary  concerns  are  and 
address  them  first.  While  you’re  listening 


Weed  out  the  “tire  kick- 
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will  also  find  yourself 
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to  what  is  being  said,  be  surveying  the  area 
to  see  what  else  should  be  done. 

Once  you  have  addressed  the  needs  of 
your  customer,  then  see  if  it’s  OK  to 
address  extras.  Many  sales  training  pro- 
grams tell  you  to  see  about  addressing 
extra  issues  at  the  introduction,  but  doing 
that  can  scare  some  people  off,  as  they 
think  right  away  you’re  after  as  much  as 
possible.  If  you  have  addressed  their  pri- 
mary issues  and  they  are  open  to  a property 
overview,  don’t  throw  the  kitchen  sink  at 
them  as  this  can  lead  to  them  being  over- 
whelmed. You  will  have  future 
opportunities  to  sell  extras  and  you  should 
not  get  greedy. 

Not  every  RFP  can  result  in  a meeting.  If 
a customer  cannot  meet  with  you,  you 
should  still  be  timely  with  your  visit  and 
attempt  to  make  contact  while  on  site. 

Writing  the  proposal  is  the  next  part  of 
your  sales  process.  Your  proposal  should 
be  as  detailed  as  possible.  Your  proposal 
becomes  a binding  contract.  You  should 
leave  no  room  for  interpretation  - or  mis- 
interpretation - as  to  what  is  being  done. 
Your  proposal  should  include: 

Plant  quantity 
Plant  size 
Plant  type 
Plant  location 
Service  to  be  provided 
Example:  (1)  36-inch  DBH  white  oak  at 
the  far  left,  rear  comer  of  the  property: 

Crown  clean  2-inch-plus  material,  thin  by 
10  percent  and  elevate  low-hanging  limbs  to 
a height  of  12  feet  to  clear  play  set. 


While  there,  determine  the  most  effective 
way  to  accomplish  your  goal.  Make  sure 
when  you  bid,  you  are  bidding  with  the 
smallest  crew  that  will  get  the  job  done  safe- 
ly. Not  all  removals  have  to  be  a three-  or 
four-man  crew.  Not  all  pmning  jobs  have  to 
be  a two-  or  three-man  crew.  Adding  extra 
crew  members  or  not  having  the  appropriate 
equipment  could  make  the  job  a loser. 

Remember,  all  tree  care  providers  must 
adhere  to  the  ANSI  Z- 133.1  and  the  A- 
300s.  These  are  the  standards  that  cover  all 
aspects  of  tree  care.  Not  only  do  the  stan- 
dards provide  guidance  for  you,  the 
arborist,  these  are  what  will  be  used  should 
you  ever  end  up  in  court.  Again,  your  pro- 
posal is  a legal  contract.  In  the  day  and  age 
of  litigation,  you  must  protect  yourself  and 
your  company. 

If  the  proposal  hasn’t  been  signed  and 
return  within  a week,  make  a follow-up 
phone  call  or  send  an  email.  Many  clients 
you  will  interact  with  have  very  busy 
schedules  and  often  forget  about  the  pro- 
posal you  gave  them.  Every  proposal  you 
write  deserves  three  attempts  to  follow  up. 
If  a client  declines  to  use  your  services,  be 
sure  to  ask  why.  Finding  out  why  you  did 
not  receive  a bid  will  allow  you  to  not 
repeat  the  same  mistake  twice.  It  will  also 
weed  out  future  calls  from  a client  who  is 
only  driven  by  price. 

For  the  proposal  that  comes  back  signed, 
either  you  or  your  administrative  assistant 
should  contact  the  client  to  alert  them  that 
the  contract  has  been  received  and  what 
they  should  expect  next. 

When  it  comes  time  to  schedule  the  job, 
call  your  client  to  schedule.  You  are  a guest 
on  your  client’s  property  and  you  should 
not  show  up  unannounced.  Hopefully,  the 
clear  proposal  you  wrote  to  the  client  also 
serves  as  a clear  work  order  for  your  crew. 
Efficiency  does  not  always  mean  fast,  but 
it  is  important  to  ensure  your  crew  isn’t 
spending  time  trying  to  figure  out  what 
you  want  done. 

The  crew  should  know  to  knock  on  the 
door  to  announce  their  arrival.  As  often  as 
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possible  you,  the  arborist,  should  visit  the 
job  while  it  is  going  on.  This  will  show  the 
client  their  business  is  important  to  you, 
and  you  can  make  sure  the  crew  is  doing 
what  you  prescribed. 

Sometimes  the  customer  will  ask  for 
small  extras.  If  it  takes  five  minutes,  you 
should  think  about  doing  it.  If  your  client 
asks  for  multiple  extras,  a polite  way  to  say 
no  is  to  say,  “Yes,  for  a small  fee.”  This 
usually  sends  a message  they  have  gotten 
all  they  are  going  to  get  for  free,  without 
your  plainly  saying  no  and  possibly  upset- 
ting the  client. 

At  the  completion  of  the  job,  the  crew 
should  check  in  with  the  client  to  make 
sure  they  are  happy.  The  property  should 
be  left  neat  and  clean.  Your  client  will 
always  know  what  their  property  looks 
like,  clean  or  dirty. 

After  a day  or  so,  it  is  a good  idea  to  call 
your  customer  to  check  on  their  satisfac- 
tion level.  This  will  allow  you  to  head  off 
any  delayed  payment  due  their  dissatisfac- 
tion. It  is  also  easier  to  handle  any 
discrepancies.  If  the  client  does  have  a 
complaint,  you  should  take  quick  action  to 


resolve  it.  The  golden  rule  of  customer 
service  is  the  customer  is  always  right. 
Becoming  argumentative  will  ensure  no 
repeat  business.  If  it’s  a simple  fix,  take 
care  of  it  and  get  the  payment  in  the  door. 
If  it’s  a complicated  issue,  be  attentive  and 
find  a resolution  that  fixes  the  issue  and 
move  on.  A happy  client  will  tell  three  or 
four  people.  An  unhappy  client  will  tell  10 
or  12.  Drama  in  someone’s  life  is  always 
more  likely  to  be  told  about. 

Assuming  your  client  is  happy,  you 
should  take  the  opportunity  to  set  up  a 
future  inspection.  Always  leave  an  oppor- 
tunity to  get  back  on  the  property  when 
appropriate. 

Any  company,  regardless  of  industry,  is 
in  the  business  of  making  money.  To  be 
successful  requires  effort  on  everyone’s 
part.  We  work  in  an  industry  that  many 
people  still  do  not  view  as  a respected  pro- 
fession. This  is  perpetuated  by  many  so 
called  professional  companies  that  do  not 
perform  in  a professional  manner. 

Your  efforts  should  be  concentrated  on 
the  clients  who  are  not  solely  driven  by 
price.  This  may  take  you  outside  of  your 


comfort  zone,  but  you  will  find  yourself  on 
the  road  less  and  will  free  up  time  in  the 
day.  Use  this  time  to  improve  in  other 
areas.  This  could  be  generating  new  leads 
through  prospecting,  training  of  your 
crews  or  finding  ways  to  become  more 
efficient.  Do  not  disregard  any  lead,  but  do 
your  best  to  find  out  what  the  motivation  of 
your  client  is.  Every  account  manager 
should  follow  every  job  through  to  com- 
pletion, and  completion  should  be  defined 
as  the  check  has  cleared  the  bank. 

Steve  Castrogiovanni  is  a Board 
Certified  Master  Arborist,  CTSP, 
Maryland  Licensed  Tree  Expert,  Tree  Risk 
Assessment  Qualified,  ISA  Certified  Tree 
Worker  and  a Certified  Tree  Worker 
Evaluator  with  17  years  in  the  tree  care 
industry.  He  is  currently  tree  and  plant 
health  care  manager  for  Mead  Tree  and 
Turf  Care,  Inc.,  an  accredited,  24-year 
TCIA  member  company  located  in 
Woodbine,  Maryland,  where  his  duties 
include  selling  general  tree  work,  pest  and 
disease  management,  tree  preservation, 
and  consulting.  ^ 
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Green  Forum 
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This  bioswale  collects  runoff  from  the  street  and  the  sidewalk  (you  can  see  the  inlets  cut  into  the  curb  from  the  sidewalk). 
The  vegetation  and  soil  either  use  the  water  or  store  it  and  filter  it  downward  into  the  ground.  This  installation  is  part  of 
the  Green  Streets  program  in  Portland [ Oregon.  Photo  by  StevenVance@flickr.com 


By  Mike  Ingles 

Americans  are  crowding  back  into 
the  cities,  and  our  urban  canopy  is 
suffering.  In  2010,  the  U.S. 
Census  Bureau  reported  that  about  79  per- 
cent of  the  U.S.  population  (220  million) 
live  on  only  about  3.1  percent  of  the  land- 
mass.  This  influx  has  helped  exacerbate  a 
recent  phenomenon  - called  urban  heat 
islands  - in  which  temperatures  in  metro- 
politan areas  average  several  degrees 
warmer  than  the  surrounding  countryside, 
creating  greater  stress  on  urban  forests. 

The  U.S.  Forest  Service  estimates  the 
urban  canopy  contains  3.8  billion  trees 
worth  an  estimated  2.4  trillion  dollars. 

Reduced  rainfall  in  many  regions,  along 
with  extreme  fluctuations  in  average  tem- 
peratures, have  increased  the  propensity  of 
diseases  and  pests  within  the  urban  forest. 
As  of  December  3,  2013,  30.6  percent  of 
the  country  was  suffering  drought  condi- 
tions, according  to  the  National  Oceanic 
and  Atmospheric  Administration  (NOAA); 
in  2012,  57  percent  of  the  country  suffered 
moderate  to  extreme  drought. 

Although  temperatures  were  near  nor- 
mal in  the  U.S.  last  year,  2012  was  the  10th 
warmest  on  record  and  the  long-term 
direction  has  been  for  warmer-than-aver- 
age  temperatures  and  dryer  conditions. 
These  overall  trends  of  higher  tempera- 
tures, spikes  in  city  temperatures  and  the 
inevitable  movement  of  citizens  crowding 
into  more  narrow  urban  zones  is  adding  to 
the  stresses  in  the  urban  canopy.  The 
American  people  have  decided  they  enjoy 
the  convenience  of  living  in  cities  where 
ready  access  to  stores,  hospitals,  jobs, 
schools,  entertainment  and  social  activities 
are  more  available. 

These  are  measurable  social  and  envi- 
ronmental changes.  Leaders  in  business, 
industry  and  politics  are  beginning  to  plan 
how  to  address  these  sociological  and  cli- 
matic changes  through  sustainability 
efforts.  Unfortunately,  with  few  excep- 
tions, arborists  have  not  been  extended  an 


With  few  exceptions , 
arborists  have  not  been 
extended  an  invitation  to 
the  debates.  Arborists 
should  be  an  integral 
part  of  urban  planning. 

invitation  to  the  debates. 

Arborists  should  be  an  integral  part  of 
urban  planning.  The  public  needs  to  be 
informed  of  the  many  benefits  of  healthy 
trees,  shrubs  and  plantings  in  the  urban 
environment.  Tree  care  providers  must  take 
on  the  responsibility  of  relaying  this  mes- 
sage to  the  public  and  to  public  officials. 

The  United  States  Conference  of 
Mayors  completed  a study  in  2011  titled 
“Clean  Energy  Solutions  for  American 
Cities,”  in  which  they  found  that  about 
one-third  of  the  cities  surveyed  had  begun 


adapting  to  climate  change  by  budgeting 
their  capital  improvement  programs  with 
energy-efficient  models  including  the  use 
of  LED  lighting,  low-energy  building  tech- 
nologies and  solar  energy  systems  to  help 
generate  electricity.  The  mayors  did  not 
think  to  examine  the  urban  canopy,  includ- 
ing lawns,  shrubs  and  trees,  or  how  an 
increase  or  decrease  in  these  essential 
resources  might  affect  the  overall  natural 
climatic  balance. 

Planners  have  a tendency  to  think  in 
terms  of  new  technologies  as  being  the 
only  course  of  action  for  sustaining  the 
environment.  The  reality  is  that  arborists 
and  horticulturalists  have  the  technical 
knowhow  and  experience  to  provide 
invaluable  assistance  in  areas  such  as  prop- 
er management  of  herbicides,  water 
conservation  and  planting  designs,  and  that 
would  do  more  than  all  the  glass-roofed 
solar  panels  combined  to  better  limit  the 
adverse  effects  of  people-pollution. 

What  the  Mayors’  survey  did  find  was 
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New  York  City  Streetside  infiltration  swale.  The  sign  reads  “> Runoff  from  the  street  is  diverted  by  curb  cut  and  routed  into 
the  swale , where  specially  engineered  soils  and  native  plant  species  are  used  to  absorb  water  and  filter  associated  pollu- 
tants. ” Photo  by  hobomatt@fiickr.com 


that  the  biggest  drawbacks  to  implement- 
ing changes  are  financial  constraints. 
Cities  are  broke,  as  are  the  majority  of 
county  and  state  governments.  This  trend 
is  also  long  term.  If  major  environmental 
changes  are  going  to  occur,  they  will 
require  federal  funding;  only  Washington 
has  the  resources  available  and  the  author- 
ity to  make  fundamental  changes  in 
environmental  policies  and  practices. 

Broadly  defined,  environmental  sustain- 
ability is  the  maintenance  of  resources  that 
contribute  to  the  quality  of  the  environment 
in  the  long  term.  Arborists  understand  the 
importance  of  water  usage,  rainwater  runoff 
and  the  careful  monitoring  of  pesticides  and 
herbicides,  but  arborists  and  horticultural- 
ists  need  to  be  cognizant  of  many  other 
issues  facing  the  urban  environment.  The 
empirical  data  is  certain  - our  environment 
is  under  stress  by  the  sheer  number  of  us  liv- 
ing together  and  our  abundant  use  of 
greenhouse  gases.  Improved  technologies 
and  better  planning  will  help,  but  part  of  any 
sustainable  solution  must  be  the  input  and 
implementation  of  arboricultural  science 
and  plant  cultivation. 

Another  paper  commissioned  in  201 1 by 
Siemens,  Inc.,  “Smarter  Neighborhoods 
Smarter  City,”  reported  on  how  New  York 
City  might  improve  upon  its  gigantic  car- 
bon footprint  in  the  near  term.  Their  study 
reported  that  several  avenues  are  available 
to  reach  the  goal  of  a sustainable  urban 
environment  and  yet  failed  to  mention  any- 
thing about  planting  trees  for  adequate 
shade  or  seeding  empty  lots  to  help  cool 
the  ground.  They  also  failed  to  consider 
how  to  fund  their  proposed  measures. 

Without  funding,  these  studies  and 
reports  will  only  serve  academia  and  join 
additional  volumes  of  data  sources,  collect- 
ed these  past  36  years,  which  endeavor  to 
explain  how  technology  can  control  human 
interaction  with  the  environment.  Few  plan- 
ners consider  the  positive  effects  of  how 
adding  green  plantings  and  maintaining  our 
urban  canopy  properly  could  make  a sub- 
stantial difference  in  lowering  carbon 
emissions,  increase  oxygen  in  the  atmos- 
phere and  help  sustain  a healthier 
environment.  Indeed,  the  U.S.  Forest 
Service  reports  that  19  of  20  cities  they  sur- 
veyed in  2010  were  losing  their  tree  canopy. 

Ironically,  the  recession  and  economic 


downturn  of  the  last  few  years  might  have 
a silver  lining.  Technologies  are  available 
to  move  forward  with  making  the  changes 
in  green  infrastructure  that  are  needed,  and 
many  talented  unemployed  people  with  the 
skill-sets  necessary  to  begin  the  tasks  of 
creating  a sustainable  urban  environment 
are  available  for  immediate  work,  includ- 


ing razing  dilapidated  old  houses  and 
buildings;  planting  trees,  shrubs  and  grass- 
es; cultivating  new  plantings  and 
maintaining  those  properties  and  plantings. 

In  Chicago,  as  part  of  their  “Green 
Alleys  Program,”  the  Chicago  Department 
of  Transportation  teamed  with  city  plan- 
ners to  install  light-colored  sidewalks  and 
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shade  trees  to  further  mitigate  urban  heat- 
island  effects.  They  have  also  embraced 
pervious  pavements,  bio-swale  parkways 
and  infiltration  planters  to  divert,  clean  and 
reuse  stormwater  as  part  of  their  overall 
plan  to  “green”  the  city.  Planners  hope  to 
use  this  as  a template  for  further  construc- 
tion. 

But  once  again  there  are  the  halting  lim- 
its to  city  government  funding.  Chicago  is 
broke.  Incorporating  a 2-mile  green  swath 


inside  a metro  area  of  22,000  square  miles 
to  curb  heat-island  effects  is  unlikely  to 
have  much  impact. 

The  Siemens  report  on  New  York  City 
defined  nine  actions  by  which  the  city  gov- 
ernment might  address  changes  offering 
greater  sustainability  to  the  city  and  having 
a positive  impact  on  their  environment. 
Unfortunately,  their  report  failed  to  include 
any  mention  of  arborists,  horticulturalists 
or  their  relative  expertise  on  “greening”  the 


environment. 

New  York  City  has  constructed  two 
types  of  bio-swales  - what  they  term, 
Enhanced  Tree  Pits  (ETPs)  and  Streetside 
Infiltration  Swales  (SSISs).  In  both  sys- 
tems rainwater  is  diverted  into  catch  basin 
inlets,  which  allows  excess  water  to  be  fil- 
tered through  plantings  and  mulched  soil. 
The  city  has  also  established  a study  on 
what  they  term  a Mini- Wetland  and 
Biosphere  project  at  their  Spring  Street  bus 
parking  lot.  While  these  activities  are  com- 
mendable, they  represent  only  a fraction  of 
the  improvements  that  need  to  be  made  in 
a city  the  size  of  New  York  if  sustainabili- 
ty is  to  become  a reality.  On  Oct.  19,  201 1, 
the  city  announced  a $2.4  billion 
public/private  plan  to  reduce  storm  runoff. 
Unfortunately,  the  $2.4  billion  is  expensed 
over  18-years!  In  a city  with  more  than  8 
million  inhabitants,  a paltry  $13  million 
per  year  would  hardly  seem  adequate  to 
sustain  a healthy  environment. 

Arborists,  along  with  the  green  commu- 
nity of  professionals,  have  the  people  and 
the  knowledge  necessary  to  make  these 
great  changes  needed  in  our  city  environ- 
ments. Siemens  Inc.  is  a worldwide  leader 
in  engineering  and  energy  technologies 
and  their  reports  should  be  seriously  con- 
sidered if  we  are  going  to  build  a 
sustainable  future.  But  Siemens  and  others 
will  be  remiss  if  they  fail  to  factor  in  how 
green  industry  professionals  can  substan- 
tially contribute  to  environmental 
sustainability. 

These  problems  are  not  local;  sustain- 
ability issues  affect  everyone.  The  solution 
is  not  to  have  an  industry,  state  or  local 
government  make  recommended  changes 
that  are  limited  in  scope  and  cannot  be 
financed;  the  solution  must  be  found  in  the 
ability  of  professionals  in  the  green  indus- 
try to  mobilize  through  industry 
associations,  such  as  TCIA,  to  help  galva- 
nize awareness  of  how  arborists  can  better 
affect  sustainability  in  metro  areas.  As  tax- 
payers, and  as  industry  professionals, 
arborists  have  a responsibility  to  explain 
the  positive  impact  of  healthy  trees  and 
shrubs  upon  the  total  urban  environment. 
It’s  your  future,  too. 
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Introducing  Our  Premium  WLC’760  & WLC-790  Saddles 


• Double  rope  suspension  bridge  constructed 
from  top-of-the-line  rope  thafs  the  preferred 
choice  of  arborists  and  rock  climbers. 

• Diamond  knot  at  one  end  of  suspension  bridge 
offers  elevated  performance  and  security. 

• Black  and  orange  suspension  bridge  features 
a white  core,  making  wear  readily  visible  with 
a quick  glance. 

• Flexibility  of  multiple  attachment  points  with 
lightweight  black  anodized  rigging  plates. 


• Snap  in  with  just  one  hand  with  the  fixed 
position,  angled  side  dee  rings! 


08-01095  WLC-760  Saddle  with  Leg  Straps 
featuring  Memory  Foam  Pads 

08-01096  wlc-790  saddle  with  Batten  Seat 
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VllC-160 


• Enhanced  extra  wide  back  pad  extends 
further  forward  on  hips,  giving  you  amazing 
comfort  and  support. 

• Memory  foam  reduces  pressure  points,  wicks 
away  moisture  and  offers  cool  comfort! 

• Spaces  at  each  hip  for  the  convenient 
attachment  of  carabiners. 


Suspension  Bridge  Warring  - As  a regular  salffty  precaution,  due 
to  [he  rogorous  straw  and  conditions  (he  suspension  bridge 
endures,  m strongly  recommend  replacing  toe  suspension 
bridge  at  the  earlier  cri  toe  tost  Sign  ol  wear  or  B montos. 
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Mike  Ingles  is  a freelance  writer  and 
researcher  living  in  Ohio  and  reporting  on 
the  green  industry.  ^ 
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Skills  & Techniques 


A bottom-lit  pile,  left,  produces  smoke  because  cold,  damp  wood  emits  gas  (smoke)  before  it  ignites,  while  the  top-lit  pile,  right,  has  flame  present  to  burn  the  smoke.  All  photos  courtesy 
of  Wilson  Biochar  Associates. 


By  Kelpie  Wilson 

Tree  care  workers  generate  moun- 
tains of  limbs  and  brush  that  must 
be  disposed  of.  Chipping  may  be 
the  first  option,  but  it  doesn’t  always  pay. 
Forested  properties  with  masses  of  materi- 
al but  poor  road  access,  and  small  jobs  that 
don’t  justify  the  cost  of  hauling  equipment, 
are  both  candidates  for  a new  technique  - 
the  clean  biochar  bum. 

The  clean  biochar  bum  method  is  practi- 
cally smoke-free.  Not  only  that,  it  makes  a 


Well  into  a clean  biochar  burn. 


valuable  product  out  of  waste:  biochar. 
Biochar  is  just  another  name  for  charcoal 
that  is  used  in  soil.  Biochar  is  a superior 
soil  amendment  for  water  and  nutrient 
retention  that  can  be  left  on  site  to  help 
build  healthy  soil,  or  used  in  a client’s  gar- 
den on  vegetables  or  flowers,  (see 
“Biochar  for  Arborists,”  TCI  Magazine , 
September  2012) 

On  a sunny  weekend  this  past 
November,  a crew  of  volunteers  who  want- 
ed to  “learn  to  bum”  came  together  at  the 
Enchanted  Forest,  450  acres  owned  by  Jan 
and  Brenda  Patton  outside  of  Grants 
Pass,  Oregon.  Forest  contractor 
Lomakatsi  Restoration  Project  had  cut 
small  firs  and  pines  encroaching  on  a 10- 
acre  oak  savannah,  and  piled  the  debris 
for  burning  - the  standard  protocol  for 
forest  thinning.  Open  burning  is  often 
the  only  economically  viable  way  to  dis- 
pose of  this  woody  debris,  but  nobody 
likes  all  the  smoke  it  generates. 

The  essence  of  the  clean  biochar  bum 
technique  is  this:  contrary  to  what  you 
may  have  learned  in  Scouts,  light  your 
bum  pile  from  the  top,  not  the  bottom. 
Standard  practice  for  forestry  contractors 
is  to  build  a “kindling  box”  about 
halfway  down  the  pile  and  light  it  there, 
according  to  the  belief  that  kindling  must 


he  below  to  ignite  the  larger  wood  because 
“heat  rises.”  But  according  to  biochar 
expert  and  Bum  School  instmctor  Peter 
Hirst:  “Heat  does  not  rise  and  wood  does 
not  bum.” 

The  tmth  of  this  statement  is  illustrated 
by  the  diagram  of  a burning  match: 


Wood  does  not  burn  directly, 
rather,  heated  wood  emits 
gases  that  burn: 


World’s  smalles  biochar  reactor 


• Heat  transfers  by  radiation  into  the  wood 

• Heated  wood  releases  gases  that  rise 

• When  hot  gases  rise  they  are  exposed  to 
air  and  they  burn 

• Heat  converts  remaining  wood  to  charcoal 

• Charcoal  will  not  burn  if  it  is  protected 
from  oxygen  by  the  gas  flare 

• If  rising  gases  cool  too  fast  or  do  not  get 
enough  air,  smoke  results 
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“Heat  does  not  rise”:  A flame  rises  by 
convection,  but  the  heat  is  transferred  to 
the  unbumed  part  of  the  match  by  radia- 
tion, which  proceeds  in  all  directions.  The 
other  part  of  the  statement,  “wood  does  not 
bum,”  is  tme  because  heat  first  liberates 
gas  - mostly  methane  and  carbon  monox- 
ide - and  it  is  the  gas  that  actually  bums. 

What  this  means  for  our  top-lit  biochar 
burn  is  two  things:  first,  the  flame  at  the 
top  will  burn  up  all  smoke.  You  don’t  see 
smoke  from  a match  until  you  blow  it 
out.  Second,  the  flame  acts  to  exclude 
oxygen,  protecting  the  charcoal  that  is 
left  after  the  gas  is  released  from  the 
wood. 

That’s  how  we  burn  the  wood  gas  out 
of  a burn  pile,  without  making  smoke 
and  without  burning  up  the  charcoal  in 
the  process.  Of  course  we  have  to  put  the 
coals  out  with  water  or  dirt  at  the  end,  or 
the  charcoal  will  burn  up  as  the  oxygen 
reaches  it. 

At  the  Biochar  Bum  School,  we  started 
by  burning  two  piles  side  by  side  to  com- 
pare the  standard  practice  with  the  top-lit 
method.  The  difference  was  dramatic.  We 
spent  most  of  the  weekend  trying  different 
sizes  and  shapes  of  pile  constmction,  and 
seeing  how  little  water  we  could  use  and 
still  save  the  biochar. 

Our  crew  included  forest  restoration 
workers,  U.S.  Forest  Service  soil  scien- 
tists, local  landowners  and  gardeners,  and 
Matt  Banchero,  owner  Matthew 
Banchero’s  Tree  Service  in  Occidental, 
California.  Banchero  thought  he  might 
find  a use  for  the  technique  with  some  of 
his  clients.  Since  burning  is  time  consum- 
ing, he  thought  it  would  be  best  to  make 
the  piles  and  leave  the  landowner  with 
instmctions  for  using  the  top-lit  burn 
method. 

“A  lot  of  people  we  work  for  would  love 


Use  a small  amount  of  accelerant  misted  from  a spray  bottle  evenly  across  the  top  of  the  pile  and  then  ignite  with  a 
propane  torch.  Avoid  drip  torches  that  will  produce  flame  underneath  unburned  material. 


Kelpie  Wilson  is  a consultant  working  in 
biochar  and  renewable  energy.  Learn  more 
about  her  work  at  wilsonbiochar.com.  ^ 


iSk 


Notice  all  the  smoke  coming  from  one  log  that  is  sticking  up 
from  the  pile , away  from  the  heat. 


If  you  want  to  save  the  biochar,  you  need  some  water  for 
quenching.  A light  mist  and  some  shovel  work  will  do  the 
job. 

to  hang  out  and  tend  a fire,”  he  says.  “They 
just  can’t  swing  the  chain  saws  and  do 
the  heavy  work  we  do  to  prepare  the 
material.” 

Tree  service  professionals  who  want 
to  use  the  clean  biochar  bum  method 
should  check  with  local  fire  departments 
to  learn  about  regulations  and  safety 
requirements. 

Burn  school  instmctor  Peter  Hirst 
(www.newenglandbiochar.org)  offers 
training  workshops  and  does  contract 
burning. 
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Prevention 
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A TREE  DECUKE  DISEASE  COKCEPT 


By  Glen  R.  Stanosz 

Tree  diseases  are  sometimes  sim- 
ple, and  other  times  are  very,  very 
complicated.  A single  pathogen 
such  as  the  Dutch  elm  disease  fungus,  can 
infect,  rapidly  colonize  the  vascular  sys- 
tem, and  kill  even  a large,  formerly 
vigorous  tree  within  one  growing-season. 
In  contrast,  tree  health  may  slowly  deteri- 
orate, with  death  resulting  from  the 
interaction  of  several  different  factors  that 
occur  in  sequence  over  many  years.  In 
this  latter  case,  the  demise  of  the  tree  may 
be  the  result  of  what  is  recognized  as  a 
“decline  disease.” 

Trees  affected  by  decline  diseases 
exhibit  common  symptoms  that  become 
more  numerous  and  intensify  in  severity 
with  time.  These  symptoms  often  are  vis- 
ible first  in  the  tree  crown,  which  may  be 
relatively  thin  with  leaves  that  are 
chlorotic  or  smaller  than  normal.  Leaves 
also  may  prematurely  develop  fall  col- 
oration, sometimes  as  early  as 
mid-summer.  Slowing  growth 
may  be  evidenced  by  a reduc- 
tion in  length  of 


Figure  2.  Crown  dieback  has  occurred  on  this  tree,  predisposed  by  a restricted  root  zone.  Removal  of  a major  portion  of 
the  crown  following  storm  damage  was  an  inciting  factor.  Images,  unless  otherwise  noted,  courtesy  of  the  author. 


intemodes  on  twigs.  This  leads  to  a con- 
centration of  leaves  on  the  tips  of  growing 
twigs  that  appear  as  “bottle  brushes.” 
Slowing  growth  is  also  reflected  by 
decreased  width  of  annual 
rings.  As  the  tree  crown 
becomes  less  photosyn- 
thetically  productive, 
normal  root  mycor- 
rhizal  relationships 
may  deteriorate. 
Dieback,  the 


Figure  1.  The  ideas  of 
the  stress-altered  tree 
and  the  successive 
effects  of  predisposing, 
inciting,  and  contribut- 
ing factors  were 
incorporated  into  the 
concept  of  the  tree 
decline  disease  spiral. 
(Graphic  reprinted  with 
permission  from  Tree 
Disease  Concepts  by 
Paul  D.  Manion©  1991, 
Prentice-Hall,  Inc., 
Englewood  Cliffs,  Hi.) 


death  of  shoots  and  branches  from  the  tips 
toward  the  base,  develops  progressively. 
As  dieback  continues  and  apical  domi- 
nance is  lost,  epicormic  shoots  may 
proliferate  on  tree  branches  and  stems. 
Trees  may  exhibit  reproductive  abnormal- 
ities, with  unusually  heavy  seed  crops. 
Eventually,  fungi  that  cause  root,  stem, 
and  branch  decays  exploit  trees  in 
advanced  stages  of  decline. 

The  occurrence  of  tree  decline  diseases 
in  space  and  time  is  also  recognizable. 
Expanding  clusters  or  groups  of  sympto- 
matic and  dying  trees  is  much  more 
typical  of  single-pathogen  diseases,  such 
as  Dutch  elm  disease  or  diseases  caused 
by  aggressive  root-colonizing  fungi  that 
spread  from  tree  to  neighboring  tree  by 
root  grafts  or  close  root  contact.  In  con- 
trast, trees  affected  by  decline  disease  are 
typically  scattered  or  affected  more  or 
less  at  random,  and  not  in  closely  spaced 
groups.  Finally,  a significant  characteris- 
tic of  tree  decline  diseases  is  that  other 
symptoms,  mentioned  above,  persist  and 
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intensify  over  many  years.  As  years  and 
even  decades  pass,  tree  condition  progres- 
sively deteriorates,  often  ending  in  tree 
death. 

The  intensification  and  progression  of 
these  symptoms  is  explained  by  a concept 
of  tree  decline  diseases  developed  from 
many  studies  of  deteriorating  tree  health 
and  the  ways  trees  die  in  forests  and  land- 
scapes. One  observation  is  that  trees  are 
altered  as  a result  of  factors  that  induce 
stress.  The  stress-altered  tree  is  less  able  to 
respond  to  changing  conditions  or  distur- 
bances, including  pathogens  and  insects. 
The  factors  that  diminish  the  vigor  of  a tree 
from  its  potential  optimum  are  called  “pre- 
disposing factors”  and  are  the  first  factors 
to  act  in  development  of  tree  decline  dis- 
eases. 

Predisposing  factors  may  be  attributes  of 
a tree  itself  or  characteristics  of  the  physi- 
cal environment.  A tree’s  inherent 
difficulty  in  sufficiently  absorbing  one  or 
more  nutrients,  a tendency  to  develop 
girdling  roots,  its  location  outside  of  its 
natural  range,  nutrient-poor  or  compacted 
soil,  improper  planting,  restricted  growing 
space,  and  old  age  are  examples  of  the 
many  possible  predisposing  factors. 
Although  predisposing  factors,  by  defini- 
tion, act  over  a long  period  of  time,  the 
effects  of  these  factors  alone  may  not  be 
noticeable. 

“Inciting  factors”  are  next  in  time  to 
affect  trees  during  progression  of  decline 
diseases.  These  are  particularly  damaging 
to  trees  that  are  already  predisposed. 
Inciting  factors  may  be  features  of  abiotic 
(nonliving)  or  biotic  (living)  environment. 
Construction  damage  to  roots,  storm  dam- 
age to  crowns,  a short  but  intense  drought, 
and  defoliation  by  insects  or  leaf  diseases 
are  examples  of  common  inciting  factors. 
By  definition,  inciting  factors  act  relatively 
quickly  over  days  or  weeks,  and  usually 
produce  very  visible  effects  on  trees.  The 
effect  of  an  inciting  factor  is  to  further  alter 
the  tree. 

Decline  diseases  continue  to  develop 
due  to  effects  of  “contributing  factors”  that 
perpetuate  decline  in  further  altered  trees. 
These  are  third  in  time  to  affect  trees,  with 
multiple  contributing  factors  affecting  the 
same  tree  simultaneously  or  in  succession 
over  many  years.  Contributing  factors  are 
often  opportunistic  fungal  pathogens  or 


insects  that  commonly  attack 
severely  stressed  trees. 
Obvious  visible  effects, 
including  dieback  or  branch 
and  stem  decay,  are  caused  by 
these  factors.  Tree  death  is 


Figure  3.  Construction  damage , includ- 
ing pruning  of  roots  for  sidewalk  repair, 
is  a common  decline  disease  inciting 
factor. 
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Factors 

Maple  decline 

Oak  decline 

Birch  decline 

Linden  decline 

Honey  Locust 
decline 

Predisposing 

salt,  compacted  soil, 
poor  soil  aeration, 
restricted  root  space, 
girdling  roots 

age,  drought,  alkaline 
soil  pH,  fill,  poor  or 
excessive  drainage 

age,  excessive 
drainage,  outside 
natural  range  and 
natural  habitat 

salt,  restricted  root 
space 

outside  natural  range 
and  natural  habitat, 
restricted  root  space 

Inciting 

construction  damage, 
drought,  temperature 
extremes,  defoliating 
insects  or  diseases 

constmction  damage, 
drought,  defoliating 
insects  or  diseases, 
frost  damage  to 
foliage 

sudden  exposure, 
drought,  defoliating 
insects,  frost  damage 
to  foliage 

constmction  damage, 
drought,  temperature 
extremes,  sun  scald 

constmction  damage, 
drought 

Contributing 

sugar  maple  borer, 
canker  fungi,  root 
decay  fungi 

2-lined  chestnut  borer, 
canker  fungi,  root 
decay  fungi 

bronze  birch  borer, 
sap  rot  fungi,  root 
decay  fungi 

linden  borer,  sap  rot 
fungi 

canker  fungi,  root 
decay  fungi 

Examples  of  predisposing,  inciting,  and  contributing  factors  associated  with  decline  diseases  of  several  important  urban  and  landscape  trees . 


sometimes  blamed  on  contributing  fac- 
tors, but  they  can  be  recognized  as  the 
final  factors  in  a gradual,  prolonged 
process  of  deteriorating  tree  health  that 
is  typical  of  a tree  decline  disease. 

The  ideas  of  the  stress-altered  tree  and 
the  successive  effects  of  predisposing, 
inciting,  and  contributing  factors  were 
incorporated  into  the  concept  of  the  tree 
decline  disease  spiral  (Figure  1). 
Professor  Paul  Manion  of  the  State 
University  of  New  York  College  of 
Environmental  Science  and  Forestry  pro- 
posed this  model,  in  which  the  decline 


disease  is  the  result  of  one  or  more  dif- 
ferent factors  from  each  ring  of  the 
spiral.  The  initially  healthy  tree  is  first 
affected  by  predisposing  factors,  further 
altered  by  inciting  factors,  and  then  sub- 
ject to  contributing  factors  with  tree 
death  as  the  ultimate  result. 

To  minimize  the  impact  of  decline  dis- 
eases, prevention  is  key.  Predisposing 
factors  should  be  avoided.  Trees  that  are 
selected  should  be  well-adapted  to  the 
location  and  specific  site  factors. 
Adequate  planting  space,  soil  prepara- 
tion, and  proper  planting  methods  are 


important.  Regular  periodic  addition  of 
new  trees  will  prevent  the  landscape 
from  being  dominated  by  trees  predis- 


WCISA  80th  Annual  Conference  & Trade  Show 

ARBORICULTURE 
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Figure  4.  Thin  crowns  with  small  leaves  and  premature 
fall  coloration  are  commonly  observed  symptoms  of  tree 
decline  diseases. 


posed  by  old  age.  Construction  damage, 
so  common  in  urban  areas,  can  be  pre- 
vented by  implementing  a well-designed 
tree  preservation  plan. 

Treatments  may  be  available  to  mini- 
mize the  effects  of  inciting  factors. 
Supplemental  water  should  be  added  dur- 
ing periods  of  drought.  Insecticides  or 
fungicides  might  be  applied  to  prevent 
recurrence  of  a severe  defoliation. 
Appropriate  fertilization  also  might  be  rec- 
ommended in  response  to  construction 
damage  to  root  systems. 

Finally,  treatments  may  be  available  to 
prevent  or  suppress  contributing  factors, 
such  as  insecticide  injections  that  kill 
insect  borers.  Dead  limbs  and  branches 
with  advanced  decay  can  be  removed, 
along  with  those  affected  by  cankers. 
Watering,  appropriate  fertilization,  and 
other  measures  to  improve  tree  vigor 
may  also  increase  a tree’s  ability  to 
resist,  restrict,  or  recover  from  damage 
by  insects  and  pathogens.  Both  arborists 
and  tree  owners  must  recognize,  howev- 
er, that  even  if  progression  of  symptoms 
is  temporarily  halted,  a reversal  of  the 
spiral  of  tree  decline  disease  is  unlikely 
and  tree  health  may  not  be  restored. 
Changing  our  expectations,  and  making 
the  often  hard  decision  to  remove  and 
replace,  could  be  the  chosen  course  of 
action. 

Use  of  “decline”  to  describe  any 
unhealthy  tree  or  a tree  in  poor  health  for 
which  the  cause  has  not  been  determined 
is  not  recommended.  It  is  more  informa- 
tive to  use  decline  to  describe  complex 
tree  diseases  resulting  from  identified 
predisposing,  inciting,  and  contributing 
factors  that  act  in  sequence  over  a pro- 
longed period,  often  ending  in  tree  death. 

This  well-developed  concept  of  tree 
decline  disease  can  help  people  to  recog- 
nize these  factors  and  understand  how 
they  interact  to  affect  tree  health. 
Arborists  can  then  apply  the  best  tree 
health  care  practices  to  maintain  the  ben- 
efits provided  by  healthy  trees. 

For  further  information  see:  Manion, 
P.D.  1991.  Tree  Disease  Concepts.  Chpt. 
18.;  and  Manion,  P.D.,  and  Lachance,  D. 
eds.  1992.  Forest  Decline  Concepts.  APS 
Press,  St.  Paul.  249 p.  Copyright © Glen  R. 
Stanosz,  2013 


Glen  R.  Stanosz,  Ph.D.,  is  a professor  of 
Tree  and  Forest  Health  at  the  University  of 
Wisconsin-Madison  in  Madison, 
Wisconsin.  This  article  is  based  on  his 
presentation  on  the  same  subject  at  TCI 
EXPO  2013  in  Charlotte  this  past 
November.  4 

Figure  5.  Fruiting  bodies  of  stem  and  root  decay  fungi  are 
evidence  of  these  contributing  factors  to  tree  decline 
diseases. 
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Accreditation  Profile 


The  Bayou  Tree  Service  team.  “ You  have  to  take  a long  time  finding  good  employees  and  taking  care  of  them,  ” Benton  says.  Hire  people  who  really  like  what  they  do. 


By  Janet  Aird 

In  1978,  John  Benton  graduated  from 
college  with  a degree  in  plant  science 
and  founded  Bayou  Tree  Service,  Inc. 
in  1980  in  New  Orleans,  Louisiana. 

“I  founded  the  company  pretty  much  on 
a shoestring,  like  owners  of  other  small 
businesses,”  Benton  says.  “I  started  climb- 
ing when  I started 
the  business  and  I 
climbed  for  10 
years.” 

A 32-year  TCIA 
member,  Bayou 
Tree  Service 
covers  an  approxi- 
mately 50-mile 
radius.  A year  and 
a half  ago,  Benton 
opened  a second 
office,  in  Baton 
Rouge,  which  serves  the  Greater  Baton 
Rouge  area. 


The  company  has  a long  list  of  residen- 
tial, commercial,  industrial,  and  municipal 
clients,  including  New  Orleans  Park  and 
Parkways,  Oak  Alley  Plantation,  Tulane  & 
Audubon  Institute,  St.  Charles  Avenue 
Association,  and  New  Orleans  City  Park. 
The  two  largest  groups  of  clients  are  resi- 
dential and  commercial,  but  the  mix 
changes.  After  storms,  for  example,  munic- 
ipalities make  up  a larger  portion. 

Up  to  95  percent  of  their  business  comes 
from  repeat  customers  and  referrals,  which 
Benton  attributes  to  Bayou’s  philosophy: 
“Focus  on  a product  and  service,  and  good 
things  will  happen,”  he  says. 

“Customers  will  refer  you  to  people  who 
have  the  same  values  as  them.  You  end  up 
with  people  who  match  yourself.  Then  do 
what’s  best  for  the  customer  and  the  tree, 
be  diligent  and  thorough,  and  follow  up.” 

They  do  every  facet  of  tree  care,  from 
planting  to  removals  to  processing,  selling 
and  spreading  mulch,  but  their  general 
focus  is  on  preservation,  which  consists  of 


consulting,  pruning,  fertilizing,  and  brac- 
ing and  cabling. 

“I  like  the  complexity  of  trees,”  Benton 
says.  “Because  they  live  for  a long  time,  it 
takes  a long  time  to  understand  them.  My 
philosophy  is  to  study  nature  and  how  trees 
react  under  undisturbed  conditions  for  200 
years,  and  to  apply  that  to  our  everyday 
practices.  They  live  a long  time  because  of 
their  genetics  and  the  condition  of  the  envi- 
ronment. Ninety  percent  of  preserving  old 
trees  is  not  disturbing  them.  Most  of  what 
we  do  is  for  the  structural  integrity  of  the 
tree.” 

Bayou  Tree  Service’s  projects  include 
tree  valuations  and  construction  planning 
and  management.  They  have  transplanted 
numerous  large  trees,  some  up  to  53  inch- 
es in  diameter. 

Their  tree  care  consists  of  pruning,  fer- 
tilization, insect  and  disease  control  - 
especially  for  the  Buckmoth  caterpillar, 
storm  damage  repairs,  crown  restoration, 
root  pruning,  and  lightning  protection. 
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Mark  Dennis , sales 


Chris  Favrot, 
general  manager 


Lee  Stansberry, 
sales  manager 


David  Benton,  sales 


Randy  Elstrot,  sales 


Brook  Burmaster, 
sales 


“Removals  are  also  part  of  the  job,  even 
if  they  may  not  be  your  favorite  thing  to 
do,”  he  says.  “Especially  if  the  trees  are 
hazardous.  We  try  to  preempt  failure.” 

They  also  have  an  online  tree  inventory 
to  manage  clients’  trees,  which  was  pro- 
posed by  their  sales  manager,  Lee 
Stansberry.  It  saves  customers  time  and 
money,  and  provides  them  with  better  serv- 
ice. 

“We  came  up  with  criteria  for  what  we 
were  trying  to  achieve  and  hired  a pro- 
grammer to  develop  the  software,”  Benton 
says.  “We  can  put  together  a project  to 


identify  the  trees  on  a site,  color  code  the 
trees  according  to  which  criteria  is  the 
most  important  to  address,  and  put  it  on 
Google  Earth.”  Clients  can  see  their  tree 
inventory  on  a map  on  the  company’s  web- 
site, make  a decision  about  each  tree  and 
then  monitor  the  work  the  company  has 
done. 

For  example,  he  says,  the  tree  inventory 
can  identify  hazardous  trees  on  school 
campuses.  The  schools  can  decide  whether 
or  not  to  keep  each  tree,  and  what  steps  to 
take  to  reduce  the  danger  posed  by  the  ones 
they  decide  to  keep. 


For  customers  who  are  concerned  about 
lightning  strikes,  it  identifies  the  tree 
species  most  vulnerable  to  the  strikes,  their 
height,  their  proximity  to  metal  and  their 
elevation. 

A tree  inventory  can  help  property 
developers  plan  their  buildings.  It  identi- 
fies all  the  trees  on  a site,  and  if  any  are 
significant,  such  as  old  oaks,  the  buildings 
can  be  designed  to  accommodate  them. 

The  company  has  40  employees,  many 
of  them  long-term.  “You  have  to  take  a 
long  time  finding  good  employees  and  tak- 
ing care  of  them,”  Benton  says.  “They’re 
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Benton  office  support  staff  include,  from  left,  Mona  Wolfe, 
executive  assistant;  Jim  Cuicci,  lead  generation  coordinator; 
Raynell  Turner,  billing  and  payables  coordinator;  Bob  Fairbanks, 
HR  and  risk  manager;  and,  Sherry  Fabre,  administrator. 

everything.  You  can’t  function  without 
skilled,  dedicated  people.  Hire  people  who 
really  like  what  they  do.  That’s  a certain 
breed  of  person.” 

Then,  he  says,  “Give  them  the  right 
tools.  Pursue  quality  work.  Find  high-pro- 
file jobs  they  can  take  pride  in.  And  make 
sure  they  work  safe.  When  someone  asks 
you  to  do  something  that  doesn’t  match 


your  capabilities  or  expertise,  or  when 
they  ask  you  to  do  something  unsafe  for 
the  manpower  and  equipment  on  the 
job,  say  no.” 

Bayou  doesn’t  advertise,  but  they  do 
community  service  projects  such  as 
reforestation  in  urban  areas  and  work  on 
historic  trees.  “We  like  to  think  what 
we’re  doing  is  going  to  benefit  our  city 
or  the  citizens  of  our  city,”  he  says. 

In  March  2010,  Bayou  was  the  sec- 
ond company  in  the  state  to  earn  TCIA 
Accreditation. 

“It  was  something  we  felt  was  impor- 
tant, to  separate  ourselves  from  the  other 
tree  care  companies  as  far  as  capability, 
professionalism  and  expertise,”  says 
Chris  Fabre,  Bayou  Tree  Service’s  gen- 
eral manager. 

The  process  only  took  about  four 
months,  partly  because  the  company  has  a 
relatively  large  support  staff  with  a lot  of 
experience  and  education,  he  says.  Jim 
Cuicchi,  lead  generation  coordinator,  dele- 
gated the  work  to  the  relevant  people.  Scott 
Greenfield,  the  production  manager,  did  an 
especially  large  portion,  says  Benton. 


Everything  went  very  smoothly,  Fabre 
says.  “We  were  already  a well-run  compa- 
ny. There  were  some  things  we  had  to 
tweak,  but  for  the  most  part  everything  was 
good  to  go.” 

Most  of  the  changes  related  to  paper- 
work. They  updated  their  business  plan, 
they  began  documenting  their  processes, 
and  they  separated  their  personnel  and 
medical  files. 

In  addition  to  giving  them  a competitive 
advantage  in  some  larger  projects, 
Accreditation  gave  the  company  other  ben- 
efits, Fabre  says. 

“Accreditation  helps  companies  get  bet- 
ter organized  and  think  of  things  they 
might  not  have  thought  of,  which  can  help 
them  make  better  business  decisions  and 
protect  them  in  liability  situations.  It  also 
keeps  you  on  your  toes.  You  know  you’re 
going  to  be  checked  from  year  to  year.” 

Benton  adds,  “I’m  very  proud  of  the  tree 
industry.  I’ve  seen  it  grow  from  a some- 
what primitive  profession  technologically 
to  one  that  is  very  professional.  That’s  due 
mainly  to  professional  organizations  like 
TCIA.”  ^ 
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Safety 

A 


By  Scott  Jamieson 

44Tts  just  business,  it’s  not  person- 
I al,”  is  a commonly  used  phrase, 
-Lbut  a lie  at  the  same  time.  We 
once  brought  in  a top  client  who  had  spent 
a career  working  with  Ross  Perot  at 
Electronic  Data  Systems  (EDS).  I wanted 
our  client  to  talk  to  our  sales  people  about 
business  and  relationships.  He  opened  up 
his  talk  stating  that  in  all  business  it  really 
is  first  personal,  then  business.  I believe  he 
had  it  right  and  it  also  extends  to  how  we 
look  at  safety. 

There  are  many  reasons  to  build  a strong 
safety  culture:  keeping  OSHA  at  bay,  low- 
ering insurance  costs,  keeping  owners  out 
of  jail,  etc.  All  of  these  are  good  business 
reasons  and  yet  the  most  compelling  argu- 
ment for  a culture  of  safety  is  that  it  is  the 
right  thing  to  do.  We  know  from  the 
research  on  safe  companies  that  they  are 
often  also  the  most  profitable  companies. 
When  you  “do  safety  right,”  you  also  have 
the  systems  in  place  to  “do  business  right.” 
Yet  at  the  heart  of  the  best  safety  programs 
is  a passionate,  personal  desire  to  ensure 
that  no  one  gets  hurt. 

That  personal  desire  for  safety  is  what 
drives  the  best  safety  programs.  It  usually 
begins  with  a story,  an  accident  or  knowing 
someone  who  was  killed  doing  tree  work. 
When  I was  on  the  board  of  the  National 
Safety  Council,  I listened  with  intensity  to 
our  board  chairman  talk  about  his  safety 
story,  his  personal  compelling  reason  for 
safety.  He  had  been  a young  safety  profes- 
sional who  had  just  joined  a company  and 
within  the  first  couple  of  weeks  he  was 
called  out  to  a jobsite  where  there  had  been 
a scaffold  accident. 

When  he  arrived,  he  saw  that  the  scaf- 
folding at  the  construction  site  had 
collapsed  and  there  was  not  just  a fatality, 
but  dozens  of  fatalities  and  hundreds  seri- 
ously injured.  Safety  had  become  very 
personal  for  him  in  that  instant  and  created 
a memory  that  served  to  fuel  the  passion  for 
safety  within  his  heart  for  the  rest  of  his  life. 


Elden  LeBrun,  in  the  high-vis  vest,  taking  a position  near  the  street  to  protect  the  TV  cameraman. 


When  I talk  about  safety  I invariably  talk 
about  my  personal  safety  story,  the  inci- 
dent in  Virginia  that  nearly  killed  one  of 
my  teammates.  It’s  been  many  years  now 
but  I remember  like  yesterday,  still,  (being 
in)  a small  10-by-10  private  waiting  room 
in  the  hospital  while  our  teammate  was 
undergoing  surgery  to  save  his  life.  Ron 
Rubin  and  Scott  Prophett  were  in  that  same 
room  with  me  trying  to  comfort  the  wife  of 
our  teammate.  The  accident  was  traumatic 
on  all  of  us  yet  he  survived,  went  on  to 
have  a beautiful  family,  and  Ron  and  Scott 
moved  forward  in  life  to  be  some  of  my 
safety  heroes,  making  positive  impacts  in 
our  industry. 

Often  when  I tell  my  safety  story  people 
in  the  audience  have  a look  in  their  eyes 
recounting  their  own  personal  story,  some- 
thing that  has  impacted  them  in  their  life. 
When  I give  people  the  chance  to  talk 
about  their  own  safety  story  with  the  peo- 
ple sitting  around  them,  the  room  erupts  in 
vigorous  discussion.  I watch  people  using 
their  hands  to  describe  trees  that  fell  the 
wrong  way,  cranes  that  tipped,  slashes  that 
occurred  to  the  face,  etc.  There  is  an  ener- 
gy in  the  room  when  these  discussions 
occur  because  these  stories  mean  some- 


thing. The  stories  are  personal. 

The  purpose  of  this  exercise  isn’t  to 
bring  out  the  gore  as  much  as  it  is  to  trig- 
ger some  emotions  deep  down  inside.  I’ve 
watched  people  tell  their  story  and  the 
emotions  are  right  at  the  surface.  Others 
never  really  thought  about  it  until  they  start 
telling  their  story  to  a stranger  and  the 
emotions  stir.  We  all  express  and  process 
emotions  differently,  but  we  all  have  them 
- even  those  people  you  swear  don’t  have 
an  ounce  of  emotion. 

It  is  the  emotional  attachment  and  expe- 
rience that  shapes  one’s  drive  for  safety. 
The  emotional  trigger  from  an  accident  can 
become  the  most  powerful  “why”  some- 
one needs  for  safety.  The  bigger  the  “why” 
the  more  driven  one  can  become  when  it 
comes  to  building  a safety  culture.  It  is 
important  to  take  some  time  to  think  about 
your  personal  safety  story  and,  even  more 
important,  to  share  it  with  others.  The  peo- 
ple you  lead  need  to  understand  where  you 
are  coming  from,  and  telling  your  story  is 
one  of  the  best  ways  for  them  to  get  that. 

The  personal  safety  story  is  also  the 
basis  for  creating  your  personal  safety 
vision.  This  is  simply  taking  your  story  and 
forming  it  into  your  “safety  battle  cry.” 
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Your  personal  safety  vision  doesn’t  need  to 
be  fancy  nor  long,  but  it  is  certainly  OK  if 
it  is  ...  your  vision.  A personal  safety 
vision  is  an  important  call  to  action  for  a 
leader  and  can  become  his  or  her  North 
Star  for  decisions  made  regarding  safety. 

My  vision  statement  was  formed  years 
ago  when  my  team  embarked  on  a process 
of  creating  a safety  statement  for  the  com- 
pany. We  liked  something  a large  oil 
company  used:  “No  One  Gets  Hurt.” 
Because  we  had  a very  strong  family  feel 
to  our  company,  we  added  “In  Our 
Family,”  and  the  company  safety  vision 
statement  became,  “No  one  in  our  family 
gets  hurt.”  It  rang  true  with  me  and  became 
my  personal  statement  going  forward.  It  is 
still  my  call  to  action  at  home  and  on  the 
job  as  it  just  makes  sense  to  me  and  links 
to  my  personal  safety  story. 

Many  companies  have  safety  vision  state- 
ments for  the  organization  and  they  can  be 
very  good.  Bartlett  Tree  Experts  used  a total- 
ly company  process  to  come  up  with  “Safety 
Above  All  Else.”  It  is  excellent  and  drives 


Rob  Springer  (seated,  left)  with  his  blue  phone  leading  his  weekly  divisional  safety  call  while  at  an  Arlington  National 
Cemetery  day  of  service. 


what  we  do  in  the  company.  It  appears  at  the 
top  of  agendas  and  can  be  found  in  the  email 
signature  of  many  of  our  people. 

My  personal  safety  vision  statement 
totally  relates  to  our  organizational  vision 
and  one  enhances  the  other.  Often,  howev- 
er, a safety  vision  created  by  someone  else 
just  doesn’t  resonate  with  an  individual. 
This  is  why  it  is  so  important  to  work  on 
your  personal  safety  story  and  your  own 
vision  statement.  In  the  end,  your  actions 
around  safety  have  to  come  from  a con- 
nection you  believe  in  and  something  that 


This  was  not  a staged  photo.  The  photographer  yelled  at  the 
operator  while  taking  this  photo , telling  him  to  stop  what  he  was 
doing ; i.e.  to  get  his  leg  out  of  the  chipper  chute. 


moves  you  to  positive  safety  actions.  I’m 
not  talking  about  just  being  compliant  with 
company  policies  and  industry  safety  stan- 
dards, but  a personal  call  to  action  that 
drives  you  even  further.  Your  safety  vision 
has  to  push  you  out  of  your  comfort  zone 
and  take  you  to  an  even  higher  place  when 
it  comes  to  safety  leadership. 

I watched  this  unfold  when  a number  of 
teammates  began  to  stop  at  crews  from  dif- 
ferent companies  and  offer  personal 
protection  equipment  to  crews  who 
weren’t  using  it.  This  process  became 
somewhat  of  a culture  of  people  stopping 
to  try  to  help  others,  the  industry  and  also 
themselves  when  it  came  to  safety.  Those 
who  had  strong  safety  visions  felt  com- 
pelled to  help  others  and  to  offer  a way 
to  make  them  safer  in  the  form  of  PPE. 
I’ll  never  forget  one  of  our  sales  people 
stopping  at  another  company’s  jobsite  to 
offer  a couple  of  hard  hats  to  the  PPE- 
less  crew.  As  he  was  taking  a picture  of 
the  jobsite  he  screamed  at  a ground  man 
who  was  pushing  a log  into  the  chipper 
with  his  foot  to  stop.  The  guy  had  no 
idea  he  was  putting  himself  at  risk  by 
pushing  a log  in  that  way,  and  perhaps 
that  salesperson  saved  his  life  that  day. 

One  day  in  Chicago  we  were  setting 
up  an  experiment  with  biochar  in  down- 
town Chicago  and  had  attracted  the 
attention  of  a major  TV  station  who 
wanted  to  know  what  we  were  doing. 


Their  cameraman  set  up  his  camera  in  the 
parking  lane  of  the  street  to  get  the  inter- 
views. I watched  our  teammate,  Elden 
LeBrun,  move  out  into  the  street  with  his 
safety  vest  and  PPE  on  to  protect  the  cam- 
eraman from  the  oncoming  traffic.  It  was 
amazing  to  see  Elden  do  this  on  his  own, 
driven  by  his  own  personal  safety  vision. 

During  a day  of  service  at  Arlington 
National  Cemetery,  Bartlett  had  donated 
services  to  install  lightning  protection  in  a 
large  tree  on  the  grounds.  As  I headed  to 
the  site,  I noticed  the  crew  getting  set  up 
and  Rob  Springer,  one  of  our  safety  and 
training  coordinators,  sitting  down  with  a 
clipboard,  his  PPE  on.  “What  is  he  doing?” 
I thought  as  I walked  up,  and  then  he  gave 
me  the  “Sshhh”  sign  and  pointed  to  his 
phone  that  was  laying  on  this  clipboard. 

Rob  was  conducting  a morning  safety  call 
for  his  entire  division,  something  they  do 
every  week.  All  managers  and  other  key 
leaders  in  his  division  were  on  that  call  to 
discuss  any  accidents  or  incidents  that 
occurred  that  week.  This  is  a weekly,  you- 
do-not-miss  call  that  is  in  addition  to  weekly 
tailgate  safety  sessions  that  happen  in  each 
office.  Rob  was  about  to  be  filmed  by  a 
CNN  news  crew  at  Arlington,  yet  his  safety 
call  was  something  he  was  not  going  to  miss 
- it  is  that  important.  His  personal  safety 
vision  would  not  allow  him  to  deviate  from 
what  was  more  important  that  morning. 

I know  all  three  of  these  individuals 
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believe  in  the  company  safety  vision  with- 
out question,  but  I also  believe  what 
moved  them  to  action  was  their  personal 
safety  vision.  In  each  of  these  cases  an 
individual  was  moved  to  do  something  a 
bit  differently  than  most  would.  They 
weren’t  just  being  compliant  with  safety, 
they  were  leading  with  safety.  None  of 
these  safety  actions  were  necessarily  high- 
ly visible,  in  fact  the  opposite  is  more  on 
target.  Subtle  little  things  that  reduce  risk 
are  often  the  best  path  toward  positive 
safety  results.  When  safety  leaders  begin  to 
do  things  others  don’t,  they  set  the  tone  and 
become  role  models.  Yet,  these  positive 
safety  behaviors  need  to  be  called  out  and 
shown  for  what  they  are,  as  most  people 
may  miss  the  subtlety.  Safety  leaders  begin 
to  look  for  the  “little  things”  they  can  do  to 
reduce  risk  and  improve  safety. 

Here  are  some  things  you  can  do  right 
now: 

1)  Think  about  your  safety  story.  What 
would  you  tell  if  someone  asked  you  to 
recount  a situation  that  has  moved  you 
around  safety?  Begin  to  write  your  story 


down.  Maybe  it  is  just  a few  bullet  points; 
maybe  it  is  a book  - whatever  works  for  you 
to  pull  the  story  together  and  enhance  its 
meaning  for  you  - not  for  others,  for  you. 

2)  Turn  your  story  into  your  personal 
safety  vision.  How  does  your  story  create  a 
call  to  action  for  you  regarding  safety? 
Maybe  it  is  one  word.  Perhaps  it  is  a phrase 
or  a series  of  phrases.  Your  safety  vision 
should  push  you  beyond  compliance  and 
toward  leading  with  safety. 

3)  Share  your  story  and  personal  safety 
vision  with  your  team.  Maybe  it  is  your 
two  person  crew.  Perhaps  your  branch 
office.  Maybe  your  entire  company. 
Whoever  you  help  lead  around  safety 
needs  to  know  where  you  are  coming 
from.  Your  “why”  will  always  be  stronger 
than  your  “what.” 

As  you  develop  your  personal  safety 
story  and  vision,  you  may  find  that  you 
become  more  passionate  about  safety  lead- 
ership. You  may  find  that  when  you  make 
that  very  personal  connection  to  safety, 
people  begin  listening  to  you  in  a different 
way,  and  you  may  discover  that  it  is 


because  you  are  now  communicating  in  a 
different  way.  People  connect  to  those  they 
believe  are  coming  from  a place  of  the 
heart  not  just  the  head.  People  follow  those 
who  they  trust  and  feel  are  sincere. 

Safety  leadership  is  highly  personal,  just 
like  business  is,  as  I was  taught  years  ago. 
When  the  personal  aspect  is  ignored  or 
marginalized,  you  may  or  may  not  get 
safety  compliance.  If  you  can  tap  into  the 
personal  side  of  safety,  you  unlock  the 
door  to  safety  leadership,  and  those  subtle 
safety  actions  few  notice  begin  to  help 
teammates  work  safely. 

Scott  Jamieson  is  vice  president  of  cor- 
porate partnerships  & national  recruiting 
for  accredited  TCI  A member  Bartlett  Tree 
Experts.  This  article  is  based  on  the  pres- 
entation he  made  on  the  same  subject  at 
TCI  EXPO  2013  in  Charlotte  this  past 
November.  To  hear  the  entire  audio  record- 
ing of  that  presentation,  go  to  this  page  in 
the  digital  version  of  this  issue  of  TCI 
Magazine  online  at  www.tcia.org,  under 
Publications,  and  click  here.  ^ 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  December  2014.  Graphic  compiled  from  reports 
gathered  by  or  submitted  to,  TCI  A staff. 


Taken  from  published  reports  or  report- 
ed directly  to  TCI  A staff  as  noted. 

Worker  dies  in  fall  from  palm 

Nicolas  Obispo,  a worker,  died  in  fall 
from  a palm  tree  in  Los  Angeles,  California, 
December  6,  2013,  according  to  an  OSH  A 
accidents  summary  at  www.osha.gov. 

Tree  trimmer  seriously  hurt  in  fall 

A tree  trimmer  was  seriously  injured 
December  13,  2013,  when  he  fell  about  40 
feet  while  working  in  Davidsonville, 
Maryland.  The  31 -year-old  man  was  taken 
by  helicopter  to  the  Maryland  Shock  Trauma 
Center  in  Baltimore  with  injuries  that  were 
serious  but  not  life-threatening,  according  to 
a report  in  The  Capital  Gazette. 

Tree  worker  killed  in  struck-by 

A tree  worker  died  December  19,  2013, 
in  Blacklick,  Ohio,  after  a limb  from  the 
tree  he  was  cutting  struck  him,  and  he  fell 
to  the  ground,  according  to  an  OSHA  acci- 
dents summary  at  www.osha.gov. 

Worker  hurt  when  van  hits  tree  truck 

A Deford,  Michigan,  man,  28,  was  hurt 
December  27,  2013,  in  Marlette  Township, 
Mich.,  when  the  tree  service  truck  he  was 
driving  was  struck  by  a second  vehicle. 


Steven  Walther  was  driving  south  on  M-53 
when  a northbound  van  driven  by  Marshall 
Lacross  Jr.,  50,  of  Fraser  crossed  the  center 
line  and  collided  with  the  truck,  according 
to  a Sanilac  County  News  report. 

Man  injured  in  tree  trimming  accident 

A Raleigh,  North  Carolina,  man  was 


seriously  injured  December  28,  2013, 
while  trimming  a tree  outside  of  a home,  in 
Raleigh,  according  to  a WRAL-TV5  and 
WRAL.com  report. 

From  the  video  of  the  scene,  the  accident 
appeared  to  involve  a homeowner  using  an 
aluminum  extension  ladder  and  an  extension 
cord,  presumably  for  an  electric  chain  saw. 

Editors  note:  While  all  accidents  are 
serious  and  we  want  to  get  the  number  to 
zero,  we  ended  2013  on  a somewhat  positive 
note;  this  is  one  of  fewest  accidents  report- 
ed for  a month  since  we  began  reporting 
them  by  month  in  TCI  in  2010. 


Missed  November  accident: 

Worker  killed  by  cut  tree 

A worker  died  November  2 1 , 20 1 3 , after 
he  was  crushed  by  a falling  tree  at  a site 
being  cleared  of  about  six  acres  of  trees  for 
a parking  at  the  University  of  Notre  Dame 
in  South  Bend,  Indiana.  Mark  Ellsworth, 
22,  of  Mishawaka,  Ind.,  an  employee  of  a 
small  excavating  firm.  It  was  unclear  what 
caused  the  accident.  Preliminary  autopsy 
results  indicated  Ellsworth  died  from 
blunt-force  trauma  to  the  torso,  according 
to  a South  Bend  Tribune  report. 

Submitted  by  Patrick  Oszuscik.  ^ 
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Tree  Preservation 


A Case  for  Veteran  Trees 


About  seven  years  before  the  above  photo  was  taken ; this  nearly  100-year-old  veteran  littleleaf  linden  was  badly  damaged  in  a 
wind  storm.  The  damaged  sections  were  removed  soon  after  and  some  retrenchment  done  later  to  reduce  the  canopy  for  safety 
The  tree  was  then  left  alone  and  allowed  to  grow.  In  most  cases  a park  manager  would  remove  the  entire  tree,  but  a healthy  tree 
of  the  right  species,  such  as  this  one,  are  resilient  and  can  remain  a valuable  landscape  asset. 


By  Christopher  Roddick 

Ask  any  arborist  why  people  hire 
them  and,  more  often  than  not, 
the  number  one  answer  is  fear. 
People  do  love  their  trees,  but  most  call 
an  arborist  because  they  are  afraid  of  big 
trees  that  are  close  to  their  houses  falling 
or  of  large  branches  breaking.  While 
there  are  many  reasons  to  hire  a tree  care 
professional,  it’s  fear  that  actually  makes 
people  open  their  wallets. 

The  fact  is,  trees  do  fall  over  and  do 
hurt  people  - that’s  why  tree  care  is  so 
important.  But  how  afraid  should  we 
really  be?  The  odds  are  much  greater 
that  a person  will  die  falling  out  of  bed 
(about  500  a year  in  the  U.S.)  than  being 
killed  by  a falling  tree  (fewer  than  50). 
People’s  fears  don’t  always  match  the 
likelihood  of  bad  things  actually  hap- 
pening, because  one  of  the  down  sides  of 
having  a large  brain  is  also  having  a vast 
imagination.  The  fear  of  trees  is  just  one 
of  the  challenges  arborists  and  land 
managers  face  when  they  seek  to  pre- 
serve larger,  older,  and  sometimes  dying 
trees  in  the  landscape  - those  we  refer  to  as 
“veteran  trees.” 

Assessing  the  value  of  trees 

In  the  past  few  years,  the  term  “ecosys- 
tem services”  has  become  the  latest 
buzz-term  that  professionals  use  to  con- 
vince people  in  towns  and  cities  to  spend 
money  on  green  initiatives  such  as  tree 
planting  and  other  programs  focused  on 
young  trees.  Ecosystem  services  reflect  a 
plant’s  direct  value  to  humanity  and  pro- 
vide a way  for  us  to  assess  a tree’s  ability 
to  do  things  such  as  reduce  storm  water 
runoff,  noise,  air  pollution,  and  urban  heat- 
island  effects. 

Planting  new  trees  is  a fantastic  ambi- 
tion; the  old  saying  goes  that  the  best 
time  to  plant  a tree  was  20  years  ago,  and 
the  second  best  time  is  today.  But  it  can 
take  25  to  30  years  before  a new  tree  is 
large  enough  to  start  giving  a return  on 


an  ecosystem  service  investment:  the 
environmental  costs  associated  with 
growing  and  planting  a tree  are  far 
greater  than  those  the  tree  provides  until 
the  tree  has  reached  a certain  age,  size, 
and  output  level.  The  sad  truth  is  that  the 
survival  rate  of  new  plantings  in  many 
cities  is  not  great. 

Studies  show  the  average  life  span  of  a 
city  tree  in  the  U.S.  is  about  7 to  13  years. 
On  average,  suburban  trees  survive  only 
around  30  years  after  planting.  If  cities  and 
towns  had  better  programs  to  preserve  the 
older  trees  they  already  have,  they  could 
get  even  more  benefit  for  the  buck  when  it 
comes  to  the  environment. 

Maximal  tree  ecosystem  services  come 
from  larger,  older  trees  with  sizeable  root 
and  canopy  masses.  One  would  think  that 
this  alone  would  be  enough  to  convince 
people  that  veteran  trees  are  worth  the  time 
and  money  to  protect.  But  in  our  over- 
built, urban/suburban  environment, 


veteran  trees  are  competing  for  the  same 
precious  real  estate  (both  above  and  below 
ground)  with  everyone  and  everything 
else.  And  that  makes  development  another 
major  reason  we  don’t  see  many  veteran 
trees  in  our  town  and  cities. 

Urban  trees 

Oddly  enough,  tree  planting  initiatives 
themselves  can  sometimes  be  a culprit  in 
mature  tree  removal.  City  officials  and 
builders  have  a far  easier  (and  sometimes 
more  profitable)  time  removing  older  trees 
for  development  when  they  are  allowed  to 
simply  plant  multiple  new  trees  to 
“replace”  those  removed.  Unfortunately, 
given  survival  rates  and  the  pace  of  land 
development,  many  of  those  new  trees 
may  never  reach  the  point  of  providing  a 
net  ecological  benefit,  much  less  equaling 
the  benefits  of  a mature  tree. 

So  why  are  these  old  trees  so  valuable  to 
our  urban  areas?  We  know  that  most  peo- 
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pie  value  historical  trees  or  those  with  cul- 
tural importance  - they  give  us  a sense  of 
place  and  a sense  of  history  - but  we  are 
only  beginning  to  understand  the  impor- 
tance of  veteran  trees’  biological 
complexity  and  benefit  to  the  environment. 
Habitat,  soil  stabilization,  carbon  seques- 
tration, and  air  quality  improvement  are 
just  some  of  the  benefits  trees  give  us,  but 
shade  itself  may  be  the  most  important  for 
those  of  us  in  urban  areas.  Tree  shade  not 
only  keeps  soil  temperatures  cooler  but 
also  cools  our  homes  and  streets.  As  the 
climate  warms,  tree  shade  in  cities  will 
become  only  more  important.  Mature  trees 
can  also  raise  neighborhood  property  val- 
ues, reduce  airborne  particulate  matter,  and 
lower  local  asthma  rates. 

Tree  shade  keeps  us  happier,  healthier, 
and  less  stressed  on  a hot  summer  day.  It 
can  be  10  degrees  cooler  under  the  shade 
of  a tree,  but  that’s  not  just  from  blocked 
the  sun.  The  leaves  of  a tree  are  constantly 
transpiring  a fine  mist  of  water  pulled  up 
by  the  roots  that  then  cools  and  freshens 
the  air.  A mature  oak  can  transpire  as  much 
as  100  gallons  of  water  a day  in  this  fash- 
ion. In  addition,  tree  shade  is  better 
ecologically  than  shade  from  a structure 
because  leaves  filter  rather  than  block 
light,  allowing  understory  plants  to  grow. 

Adopting  a new  model  for  trees 

We  may  require  a new  way  of  thinking 
about  trees  in  cities  in  order  to  properly 
protect  them.  The  textbook  picture  of  a 
healthy  and  safe  tree  is  often  quite  different 
from  the  aesthetic  reality  of  the  veteran 
trees  around  us.  The  fact  is  that  even  dying 
trees  can  be  beautiful,  in  addition  to  envi- 
ronmentally beneficial  - even  as  they  die, 
a process  that  can  take  decades  or  even 
centuries. 

As  a tree  senesces,  its  decaying  wood 
becomes  food  for  fungi,  cavities  become 
homes  for  birds  and  animals,  and  ultimate- 
ly the  whole  tree  becomes  fertile  soil  for 
new  trees  and  plants.  The  roots  of  veteran 
and  dying  trees  can  use  up  to  40-60  percent 
of  their  photosynthetic  byproducts  to 
exude  nutrients  into  the  soil,  thus  enriching 
the  environment  for  future  trees.  It’s  a 
magnificent  cycle  of  life,  and  it  would  be 
wonderful  to  see  it  take  place  in  more 
backyards  and  neighborhood  parks. 

More  and  more,  we  look  at  trees  not  as 


lone  organisms  but  as  the  heart 
of  “tree-based  ecosystems.” 
Veteran  trees  provide  food, 
shelter,  and  oxygen  to  thou- 
sands of  organisms,  including 
ourselves.  One  mature  oak  tree 
can  supply  the  bulk  of  nut  for- 
age for  many  animals  like 
squirrels,  deer,  raccoons,  and 
even  turkeys,  if  you’re  lucky 
enough  to  have  them  living 
nearby.  According  to  Douglas 
Tallamy,  in  his  wonderful  book 
Bringing  Nature  Home , oaks 
support  more  species  of  moths 
and  butterflies  than  any  other 
tree,  thus  providing  food  for  all 
types  of  birds. 


Mix-On-Site 
Multi-Tank  Units 
3x  the  Product 
3x  the  Profit  s 


This  large  veteran  oak  tree  with  many  cavities  remains  on  a college  cam- 
pus as  a habitat  tree.  The  tree  is  managed  closely  every  year  by  the 
on-staff  arborist  and  is  used  for  wildlife  observation  in  the  college's  biolo- 
gy classes.  All  photos  courtesy  of  the  author. 


Age-appropriate  care  for  trees 

Still,  the  risk  of  older  and 
dying  urban  trees  causing  dam- 
age as  they  fall  apart  is  a reality, 
but  one  that  can  be  managed. 

Too  many  mature  trees  are  con- 
demned due  the  lack  of 
understanding  of  tree  biome- 
chanics and  true  risk  of  failure. 

What  can  we  do? 

The  first  step  is  age  appropri- 
ate tree  care  (AATC).  From  a 
tree’s  juvenile  years  to  its  later  stages,  each 
phase  of  life  requires  its  own  style  of  man- 
agement, one  that  focuses  on  the  tree’s 
needs  and  development  at  that  time.  For 
example,  in  a tree’s  Formative  Stage,  prop- 
er planting  and  after-care  (watering  and 
mulching)  are  most  important. 


Once  the  young  tree  is  established,  solid 
structural  pruning  and  training  should  be 
the  focus.  The  tree’s  Mature  Stage  should 
involve  less  pruning,  except  for  safety,  and 
more  protection  and  monitoring. 
Protecting  the  tree’s  root  zone  and  main- 
taining proper  soil  biology  (noninvasively) 
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Christopher  Roddick  is  head 
arborist  and  foreman  of  grounds  at  the 
Brooklyn  Botanic  Garden  in  Brooklyn , 
New  York.  For  more  than  20  years,  he 


Because  of  its  location  and  fear  that  it  would  someday  fail  and  cause  injury  this  once  great  elm  was  severely  cut  back  to  reduce 
the  weight  of  its  canopy.  Sadly  too  much  canopy  was  cut  back  in  one  season.  The  tree  never  recovered [ and  the  following  year 
all  was  removed  except  for  the  lower  trunk.  Proper  retrenchment  pruning  needs  to  be  done  over  many  years  to  avoid  removing 
too  many  food-producing  leaves  in  one  season,  and  canopy  reduction  does  not  work  for  all  trees  or  in  all  situations.  An  arborist 
specializing  in  age  appropriate  tree  care  (AATC)  may  be  better  at  evaluating  the  chances  of  tree  survival  and  the  safety  risks  to 
this  method.  Its  not  as  simple  as  knowing  how  to  cut;  its  knowing  how  much,  when,  where,  and  how  many  times  to  prune  that 
makes  the  decisions  difficult  and  requires  specialized  training  and  skills. 


are  also  critical  for  a mature  tree. 

For  very  old  or  dying  trees,  techniques 
such  as  retrenchment  pruning  to  reduce 
canopy,  cabling  and  bracing  to  support 
limbs,  root  monitoring,  and  safety  evalua- 
tions become  important.  Many  arborists 


may  have  some  of  these  skills,  but  there 
are  situations,  such  as  risk  evaluations  and 
organic  soil  work,  that  require  specialists. 
The  care  of  veteran  trees  in  itself  can  be  a 
specialization  some  arborists  study  and 
practice,  like  physicians  who  specialize  in 


has  developed  the  gardens  tree  care 
program  and  established  the  BBG  as  a 
leader  in  conservation  arboriculture 
and  veteran  tree  care.  In  addition, 
Roddick  consults  with  landscape  archi- 
tects, designers,  and  private  clients  on 
mature  tree  preservation,  tree  risk 
assessments,  and  tree  protection  in  con- 
struction and  development  sites,  and  is 
the  author  of  The  Tree  Care  Primer,  a 
guide  to  care  for  young,  mature,  and  vet- 
eran trees. 

Roddick  will  speak  on  this  same  subject, 
Caring  for  Veteran  Trees,  at  the  20th  Annual 
ELA  Conference  & Eco-Marketplace,  host- 
ed by  the  Ecological  Landscaping 
Association  February  26-27,  2014,  at  the 
MassMutual  Center  in  Springfield, 
Massachusetts.  This  year  s program, 
Sustaining  the  Living  Landscape,  will 
include  a variety  of  sessions  related  to  sus- 
tainable and  ecologically  sensitive  tree, 
shrub  and  landscape  care,  including  pre- 
sentations by  Dr.  Nina  Bassuk  with  the 
Urban  Horticulture  Institute,  Cornell 
University;  Dr.  Richard  Casagrande,  inte- 
grated pest  management  coordinator  and 
instructor  at  the  University  of  Rhode  Island, 
and  many  others.  In  addition,  the  Eco- 
Marketplace  will  showcase  the  latest 
products  and  services  related  to  ecological 
landscaping.  For  more  information,  visit 
www.  ecolandscaping.  org. 


Arbor  Green®  PRO 

Patented  - For  enhanced  nutrient  utilization 
Microbial  release  - over  60%  WIN 


Contact  us  for  distributors  in  your  area . 


Tree  & Shrub  Fertilizer 


30  lb.  bags  for  injection  systems 


30-10-7  Packets 

For  small  caliper  tree  fertilization 


DAVEY 

Prvtvtt  Solution*  Jbr  ti  G™*#  Wurlti 


human  geriatrics. 

In  the  end,  if  we  want  to  make  our 
built  environments  healthier  and  more 
ecologically  sound,  we  need  a diver- 
sity of  both  tree  species  and  ages. 
Veteran  trees  should  be  preferentially 
protected  and  preserved.  In  order  to 
do  so,  we  will  have  to  convince  peo- 
ple of  their  worth  and  invest  in  the 
resources  necessary  to  care  for  them. 
By  protecting  these  titans  of  ecology, 
we  can  bring  beauty  and  environmen- 
tal health  to  our  landscapes  for 
centuries  to  come. 


See  our  NEW  website  at:  www.ArborGreenPro.com 
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This  article  was  originally  published  in 
the  January  2014  ELA  newsletter 
(www.ecolandscaping.org).  ^ 
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RainbowTreecare 

Scientific  Advancements 


$500 REWARD 


Do  you  know  an 
arborist  looking  for  a 
career  change? 

Send  us  their  name  and  contact  information. 

If  they  become  the  newest  Rainbow  Territory 
Arborist  you  will  receive  $500. 

SELF-NOMINATIONS  ARE 
PERFECTLY  ACCEPTABLE 

We  are  seeking  knowledgeable  and 
helpful  people  that  want  to  take  the 
next  step  in  their  career.  Interested 
in  working  with  arborists  instead  of 
homeowners?  The  well  qualified  candidate 
will  provide  training,  support,  and  sales 
of  our  growing  product  line  to  arborists  in 
their  region.  Experience  in  arboriculture  is 
a significant  plus. 

OPEN  LOCATIONS 

New  York,  New  Jersey,  Eastern  Pennsylvania, 
Maryland,  Virginia,  Missouri,  Colorado, 
Florida,  North  Carolina,  South  Carolina, 
Georgia,  & California 


Send  Nominations  to  Diane  Cady  at 
d cady  @tree  car  escie  n ce.com 


www.treecarescience*com  877-272-6747 
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Register  Now 
for  Seminars  & 
Webinars! 

ISA  CEU's  Available 

Seminars: 

1/28  Louisville,  KY 
1/28  Lexington,  KY 
1/29  Nashville,  TN 
1/30  Chattanooga,  TN 
1/31  Knoxville,  TN 
2/20  Chicago,  IL 
2/21  Boston,  MA 

Webinars: 

2/25  Science  of  Trimtect 

FREE  6.4oz  bottle  of  Trimtect 
with  registration 

3/4  Science  of  Cambistat 
3/4  Uses  for  Cambistat 
3/1 1 PHC  and  Pollinators 
3/13  Decision  Tree  on  How  to 
Manage  Scale  Insects 
3/18  PHC  in  the  face  of  a 
Changing  Climate 

For  details  and  registration 
on  all  upcoming  seminars 
and  webinars  go  to: 
www.treecarescience.com/events 


Management  Exchange 


!Hf,A  LESSON  in  MORAL  JUDGMENT 


Charlie  Tentas,  TCI  A account  rep,  discusses  TCIA’s  Tree  Care  Academy  Chipper  Operator  Specialist  training  program  with 
Jack  and  Julie  Newsom,  owners  of  Acadian  Tree  Service,  a new  TCI  A member  company  located  in  Milan,  Illinois,  during  TCI 
EXPO  2013.  Company  owners  and  managers  sometimes  need  to  look  past  the  short-term  cost  of  training  or  equipment  to 
see  the  long-term  benefits  to  their  employees  and  their  businesses. 


By  Jill  Gabrielle  Klein 

I teach  moral  judgment  at  Melbourne 
Business  School  in  Australia.  The 
audiences  I address  range  from  MBA 
students  to  C-suite  executives.  Every  time 
I present,  no  matter  who  is  in  the  audience, 
there  is  one  moment  when  I have  the  com- 
plete attention  of  everyone  in  the  room.  It 
is  when  I tell  the  story  of  what  happened  to 
my  father  when  he  was  a 16-year-old  con- 
centration camp  prisoner  under  the  Third 
Reich  in  the  late  summer  of  1944. 

My  father  was  a slave  laborer  working 
on  a railroad  construction  site.  He  spent 
most  of  his  long  days  carrying  heavy  steel 
rails  up  a hill,  over  and  over  again.  After 
several  months  in  the  labor  camp  he  start- 
ed to  doubt  that  he  had  the  strength  to  keep 
going,  fearing  instead  that  he  would  perish 
along  with  so  many  others  he  had  known. 

One  early  morning  during  roll  call  an  SS 
sergeant  walked  up  to  my  father’s  section 
and  yelled,  “Which  one  of  you  young 
inmates  speaks  German?”  Acting  solely  on 
instinct,  my  father  raised  his  hand  into  the 
air.  He  followed  the  officer,  and  saw  a man 
waiting  for  him  in  a long  leather  coat.  My 
father  panicked.  “What  have  I gotten 
myself  into?”  he  wondered.  The  man  had 
the  dark  and  neatly  dressed  look  of  a 
Gestapo  officer,  and  my  father  was  sure  he 
had  made  a very  bad  decision. 

But  then  the  man  introduced  himself. 
My  father  was  stunned:  he  had  been  noth- 
ing but  a number  for  months;  no  German 
had  ever  bothered  with  the  basic  decency 
of  an  introduction.  The  man  explained  that 
he  was  a civilian  engineer  who  needed  an 
assistant  for  his  work.  His  job  was  to  con- 
duct a survey  for  a new  road  through  the 
forest,  so  he  needed  someone  to  help  carry 
the  equipment.  My  father  immediately 
understood  that  this  job  would  be  much 
easier  than  carrying  steel  rails.  They  head- 
ed off  into  the  forest  to  begin  their  work. 

As  they  walked  side-by-side  through  the 
forest  on  their  second  afternoon  of  work, 
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the  engineer  said  to  my  father:  “I  can  see 
what  a horrible  situation  you  are  in,  and  I 
want  to  do  something  to  help  you.”  He 
went  on  to  explain  that  while  he  couldn’t 
assist  him  openly,  he  could  obtain  some 
food  for  him.  He  told  my  father  that  there 
was  a barracks  in  the  woods  where  he  ate 
his  lunch  with  the  SS  officers.  He  had  hid- 
den some  food  in  a comer,  under  a bench, 
knowing  that  the  building  would  be  empty 
at  the  end  of  the  day. 

Toward  evening,  as  they  neared  the 
perimeter  of  the  camp,  the  engineer  point- 
ed to  the  barracks.  My  father  hurried  to  the 
far  comer  of  the  dark  building.  As  prom- 
ised, under  the  bench  he  found  foods  he 
had  not  seen  in  months:  chicken,  rice,  and 
milk.  He  drank  the  milk,  took  some  quick 
bites  of  the  food,  and  put  the  rest  in  his 
pockets  to  share  with  his  friends  in  the 
camp. 

For  the  two  extraordinary  weeks  that  he 
worked  with  the  engineer,  my  father  sup- 
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plemented  his  daily  intake  of  stale  bread 
and  putrid  watery  soup  with  food  stolen 
from  the  SS  kitchen.  As  the  days  passed,  he 
grew  sturdier.  The  boost  to  his  wellbeing 
was  more  than  physical:  the  fact  that  this 
German  cared  enough  to  take  great  person- 
al risk  to  feed  him  restored  some  of  my 
father’s  faith  in  human  beings.  Indeed,  my 
father  credits  the  engineer  with  saving  his 
life. 

As  everyone  in  the  audience  is  sitting 
there  wondering  whether  they  would  have 
been  as  brave  and  compassionate  as  that 
man  had  been,  I state  a critical  point:  the 
engineer  was  making  a moral  judgment 
about  how  to  treat  his  labor. 

It  is  unlikely  that  any  of  us  will  ever  be 
faced  with  such  a stark  life-or-death  deci- 
sion - remember  that  the  engineer’s 
generosity  and  courage  could  easily  have 
cost  him  his  life.  Yet  executives  often  make 
choices  that  help  or  harm  others  in  signifi- 
cant ways.  For  example,  when  trade-offs 


THE  PERFECT  1-2  PUNCH 

Knock  ‘Em  Down.  Finish  ‘Em  Off. 

Tag  team  your  right-of-way  work  with  a Loftness  Kwik-Trim  and 
compact  mulching  head.  Transport  them  to  and  from  the  jobsite  on 
a single  trailer,  and  then  unleash  their  efficiency  on  tough  vegetation. 

LOGIX 

VEGETATION  MANAGEMENT  EQUIPMENT 


ASPLUNDH 


TREE  EXPERT  CO.i 

LENEXA,  KS  A 


“We  always  run 
Loftness  mowers  with 
our  Kwik-Trim.  We  load 
both  machines  on  a 
drop-deck  trailer  and 
dispatch  the  whole  crew 
in  one  truck.” 

Jeff  Link, 

Asplundh 
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SEE  WHAT’S  NEW! 

Scan  this  code  or  visit 
vm-logix.com 
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are  made  regarding  worker  safety,  or  when 
decisions  are  made  concerning  healthcare 
insurance  for  employees,  lives  are  on  the 
line.  And  sometimes,  under  the  pressure  to 
make  our  quarterly  numbers  or  to  get  a task 
completed  on  time,  compromises  are  made 
and  comers  are  cut. 

Bad  moral  judgments  are  commonly  due 
to  our  tendency  to  frame  problems  too  nar- 
rowly. Often  our  boss  or  our  board 
provides  this  framing  for  us.  But  when  fac- 
ing moral  decisions,  narrow  frames  are 
dangerous.  Instead,  widen  the  frame  by 
asking  how  your  decision  will  affect  the 
business  and  its  reputation  in  the  long 
term.  Consider  how  your  choices  will 
affect  your  sense  of  yourself  as  an  ethical 
individual  and  as  a role  model  for  others. 

I often  wonder  about  the  final  days  of 
the  civilian  engineer.  As  he  took  stock  of 
his  life  - the  deeds  he  had  done  and  the 
choices  he  had  made  - was  he  consoled  by 
the  knowledge  that  he  had  once  shown 
such  generosity  to  a young  and  desperate 
boy?  Did  he,  I wonder,  know  that  he  had 


Widen  the  frame  by  ask- 
ing how  your  decision 
will  affect  the  business 
and  its  reputation  in  the 
long  term.  Consider  how 
your  choices  will  affect 
your  sense  of  yourself  as 
an  ethical  individual  and 
as  a role  model  for  others. 

done  something  of  great  moral  signifi- 
cance? Did  he  perhaps  fear  that  he  had  not 
done  enough?  And  did  he,  in  the  end,  feel 
that  he  had  made  choices  to  be  proud  of? 

We  are  unlikely  to  ever  ask  ourselves  a 
more  significant  question  than  that  last 
one.  When  we  face  real  moral  quandaries, 
we  should  look  for  the  broadest  of  frames, 
and  there  is  perhaps  no  larger  frame  than 


wondering  how  we  will  judge  ourselves  as 
we  near  the  end  of  our  lives.  So  when  the 
pressures  of  business  are  pushing  you 
toward  an  ethical  misstep,  try  to  remember 
the  engineer  who  did  his  job  with  such 
extraordinary  moral  courage.  If  he  could 
risk  his  life  for  my  father,  then  we  can 
overcome  the  constraints  of  tight  budgets, 
quarterly  pressures,  and  demanding  col- 
leagues. 

Jill  Gabrielle  Klein,  author  ofWe  Got 
the  Water:  Tracing  My  Family’s  Path 
through  Auschwitz,  earned  a doctorate 
in  social  psychology  from  the  University 
of  Michigan  and  is  currently  a business 
professor  at  Melbourne  Business  School 
at  the  University  of  Melbourne, 
Melbourne,  Australia.  In  We  Got  the 
Water,  published  in  April  2013  and 
available  at  www.amazon.com,  Dr.  Klein 
shares  her  family’s  harrowing  experi- 
ence as  prisoners  at  Auschwitz 
concentration  camp.  For  more  informa- 
tion, visit  www.wegotthewater.com.  ^ 


PROTECTING  THE  REPUTATION 
OF  THE  UTILITIES  WE  SERVE... 
ITS  PART  OF  OUR  JOB 


VEGETATION  MANAGEMENT  SPECIALIST 

800*522-4311  - www.nelsontreexom/ad/reputatioo.html 
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Fluid  mechanics 


ZIGZAG 


Mechanical  Prtisik 

With  ZIGZAG,  all  your  movements  in  the  tree  become  fluid.  The  device 
uses  the  same  technique  as  a classic  Prusik,  making  it  intuitive  to  use 
and  quick  to  adopt.  A spring-loaded  release  lever  offers  precise  control 
for  accurate  movement.  The  integrated  pulley  and  swivel  make  taking  in 
rope  smooth  and  efficient. 

www. petzl.com/ZiGZAG 
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HELP  WANTED 


Climbers/bucket  truck  operators,  crane  operators 


PIH6STRIESERVEGE 

INDIANAPOLIS  i 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Crane-assisted  Tree  Removal,  Southern  NH 


Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist 
cert,  a plus.  Competitive  wages. 

(603)  882-0686  or  email  info@mcguinnesstree.com. 


TRUE  5FRVICF 


Classifieds 


Seeking  professional  crew  leaders  and  profession- 
al climbers 

Honest,  great  attitude,  fun  person  with  self-directed 
work  initiative.  Competitive  pay,  low  stress  environ- 
ment, cont.  education,  profit  sharing, 
state-of-the-art  equip.,  growth  potential,  safe  work 
environment.  Drug  screen  required  before  employ- 
ment. Certified  Arborist  a plus.  Communication, 
computer  & Internet  skills  needed,  pruning,  climbing 
& problem  solving  skills  needed.  Ohio  driver’s  license 
a must.  Email  resumes  to  wess@helpfortrees.com. 


Climber/Crew  Leader,  Pittsburgh,  PA 

Arborel  Tree  Service  is  seeking  an  experienced  and 
knowledgeable  climber  to  help  oversee  production  in 
pruning,  removal  and  general  tree  care  maintenance. 
Ideal  candidate  would  have  2 years’  experience  as  a 
climber,  a CDL,  and  currently  holds  an  ISA  Arborist 
certification.  Benefits  include:  Excellent  pay  ($18- 
25/hour);  health  insurance;  holiday  pay; 
vacation/sick  pay;  retirement  with  3%  company 
match;  safety  and  production  incentive  plan;  year- 
round  job  security  and  continuing  education 
opportunities.  Contact  us  today.  (412)  767-4501 
www.arborel.com 


Tree  Climber/Lead  Climber,  Hillsboro  OR 

NWTS  is  looking  for  an  experienced,  hard-working 
lead  tree  climber  to  be  a part  of  our  dynamic  team. 
We  have  over  40-caring  & committed  employees  and 
we  are  continuing  to  grow!  If  you  want  to  be  a part  of 
something  bigger,  want  to  lead  others,  if  you  take 
pride  in  a job  well  done  and  if  you  appreciate  full- 
time work  for  a company  that  is  committed  to  the  tree 
care  industry,  we  would  like  to  hear  from  you. 
Must  have  3+  years  of  experience  as  a tree  climber  + 
DL.  ISA  Cert,  CDL  a plus.  (503)  645-2242; 
brian@nwtreespecialists.com. 


Arborist,  Climber,  Crew  Leader,  Foreman, 
Pleasant  Hill,  CA 

Performs  all  required 
ground,  climbing,  and  aer- 
ial lift  duties  in  support  of 
specific  job  assignments,  as  directed  by  crew  leader 
or  designated  supervisor.  Must  have  a valid  driver’s 
license  to  be  considered.  Will  pay  for  relocation  for  the 
right  candidates,  2+  yrs’  experience  climbing.  Great 
Benefits  and  competitive  compensation.  EEO 
Employer.  See  complete  job  description  and  email 
your  resume  to  our  ad  posted  at  www.jobs.tcia.org. 
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BARTLETT 

TREE  EXPERTS 


gjj 

TCIA 


Chassis  Cabs  Available  to 
complete  the  package 


Southco  Industries 


1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-33 1-7655 
fax:  (704)  482-2015 
www.so  u thcoindustries . com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
cu.  yd.  capacity) 
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Climbers,  Arborists,  Interns 


Highly  Motivated  Arbor  Manager,  Central  FL 


Trim  Field  Supervisor,  Arborist  Foreman 


^Swingle 


Wfterr  ii  mows  to  jcur  ot/itfows* 
cOciose  Swingle.. 


Take  Your  Career  a Mile 
High.  With  roots  proudly 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most  respected  landscape  care 
services.  We’re  searching  for  a Trim  Field  Supervisor 
to  join  our  more  than  200  passionate  green-industry 
professionals  in  Denver.  Swingle  offers  year-round 
employment  in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  If  you  are  a results-ori- 
ented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
-we  need  to  talk  to  you. 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


BARTLETT 

TREE  EXPERTS 


Arborist  Representative 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with 

openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree  climbers. 
We  have  locations  in  Massachusetts,  Connecticut, 
New  Hampshire,  Vermont,  New  York,  New  Jersey, 
Maryland,  Pennsylvania,  Virginia,  North  Carolina, 
South  Carolina,  Georgia,  Florida,  Tennessee,  Texas, 
Illinois,  Michigan,  Minnesota,  California,  Washington, 
Arizona,  Canada,  UK  & Ireland.  Bartlett  Tree  Experts 
has  been  in  business  for  over  104  years.  We  are  the 
largest  family-owned  tree  care  company  with  over  80 
offices  in  the  USA.  We  pride  ourselves  in  offering  sci- 
entific tree  care  and  have  unmatched  resources  with 
the  Bartlett  Tree  Research  Laboratory.  If  you  are 
someone  who  is  looking  for  upward  mobility  and  a 
long-term  future  with  a great  company,  then  send  us 
your  resume.  No  phone  calls  please.  We  offer  excellent 
compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


Sales  Arborist,  CT 

Growing  tree  and  lawn 
care  company  in  busi- 
ness since  1957  looking 
for  an  experienced, 
goal-driven  sales  arborist  with  more  than  3 years’ 
experience.  Offering  highly  competitive  benefit  pack- 
ages including  health  insurance,  disability  insurance, 
profit  sharing,  and  401(k).  Base  salary  plus  commis- 
sion and  a signing  bonus.  Please  fax  or  email  resume 
to  (203)  272-0393  or  hr@totaltreecare.com. 


alfret 


Total  free  Care 


<3> 


We  appreciate  trees,  we  love 
people  and  we  enjoy  excelling 
with  the  best  professionals. 

We  are  offering  career  oppor- 
tunities and  internships  to 
individuals  who  are  seeking  a career  in  the  arboricul- 
ture industry,  with  job  stability  and  room  to  advance. 
Every  employee  is  considered  an  investment  and  every 
investment  has  a future.  Each  individual  is  rewarded 
with  the  best  of  benefits  that  include  personal  atten- 
tion, excellent  training,  vacation,  holidays, 
competitive  pay,  medical,  401(k),  bonuses,  education 
opportunities,  and  a safe  work  environment.  Check  us 
out  on  our  website  at  www.soxandfreeman.com  or 
contact  chris@soxandfreeman.com  to  apply  for  a 
fresh  change. 


Production  Manager/Safety  Coordinator 

Growing  tree  company  in  Denver, 

CO,  is  looking  for  a knowledgeable 
energetic  individual  to  manage 
our  tree  trimming  department  and 

..  Ross  Tree  Company 

give  meaning  to  our  tagline, 

Integrity  in  Action.  Must  have  field  experience,  com- 
munication skills,  a CDL,  and  be  ISA  certified.  Duties 
include  scheduling  jobs,  setting  pruning  standards, 
training  new  hires,  conducting  our  safety  program, 
and  overseeing  equipment  maintenance.  Email 
resume  to  rosstree@rosstree.net  to  join  our  team. 
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Successful  candidate 
must  be  a strategic  leader 
with  an  entrepreneurial 
attitude  and  a successful 
background  growing  an  Arbor  company.  Oversee  vari- 
ous arbor  contracts  on  high-profile  commercial 
properties.  Planning,  training,  scheduling,  and  imple- 
menting the  tasks  of  multiple  arbor  crews.  Ensuring 
that  all  Arbor  employees  follow  safety  rules  and  regu- 
lations. Meet  the  specifications,  budgets,  and  client 
expectations.  Responsible  for  developing  new  clients 
and  increasing  Arbor  revenue.  Interacting  on  a regular 
basis  with  clients.  Demonstrating  positive  behaviors 
on  ethics  and  integrity.  3 years’  experience  managing  a 
high-volume  commercial  Arbor  company.  Must  be  will- 
ing to  do  what  it  takes  to  be  successful.  Certified 
Arborist  preferred.  CDL  License  a Plus.  Proficient  com- 
puter skills.  We  are  drug  free  and  an  EOE.  Please  call 
(386)  753-1100  or  email  your  resume  to 
careers@servellosoninc.com  or  fax  (386)  753-1106. 


Experienced  Bucket  Truck  operator/Climbers, 
Salem,  OR 

We  provide  high-quality  tree  care  for  residential  and 
commercial  clients.  We  offer  a 4-day  work  week  (10 
hrs),  benefits  and  vacation.  Email  ftreei@proaxis.com 
Attn:  Elwood 


www Jobs,  tda.org 

4 Job  Search  Tips  for  a New  Year 


1 h Set  1 , 3,  and  S yea r goa Is  for  you r ca ree r.  Write  them  d own 

and  hold  yourself  accountable  each  quarter  for  moving  in  the 
right  direction. 

2.  Review  and  quantify  your  achievments.  Update  your  resume 
and  post  it  on  TCIA's  job  board  where  employers  will  see  it 

3.  Signup  for  at  least  one  profess!  ona  I de  velop  m e nt  oppo  rtu  n ity 
or  course  to  learn  a skill  that  will  make  you  better  at  your  job, 

4.  Create  a job  alert  on  TCI  A' s job  board  to  receive  emails  when 
the  right  jobs  are  posted. 


For  more  info  call  Sue  Blanchette 
1 -800-733-2622  or  email 
d a ss  if!  ed  tci  a .org 


Disclaimer  Under  no  circumstances  will  TCI  A or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 
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Tree  Climber/Crew  Leader,  IL 

Climb  trees  for  pruning  and  removal  & assist  crew 
with  cleaning  up  resulting  debris  (i.e.  brush,  branch- 
es, logs,  etc.).  Maintaining  the  ANSI  Z133.1  safety 
standards  & A300  pruning  standard  in  day-to-day 
operations,  full  understanding  of  these  standards  is 
crucial.  Must  have  at  least  1 year  of  tree  pruning  and 
climbing  field  experience  including  the  ability  to 
operate  all  equipment  and  tools  utilized  within 
the  climbing  industry.  The  ability  to  climb  rope  or 
tree  up  to  80’  with  equipment  and  PPE. 
Morgan.Kitlinski@acresgroup.com;  (847)  487-5071; 
www.acresgroup.com/careers/job-search/ 


TCIA-Accredited  growing  Treecare/Landscape 
Company  looking  for  a Super  Foreman 

Highly  skilled  in  ^ 
removals,  pruning,  ^ KINNUCAN 
technical  rigging,  train- 
ing, safety  standards,  and  climbing  techniques. 
Drug  free  work  place  and  advanced  competitive  ben- 
efit package:  hourly  rate  between  $25-$30  per  hour, 
OT,  health  insurance,  401(k)  with  match.  Relocation 
paid  to  the  right  candidate.  We  are  looking  for  lead- 
ers, CDL,  Certified  Arborist+,  must  be  willing  to 
obtain.  Email  resumes  info@kinnucan.com  or  fax 
(847)  234-3260. 


PLEASE  CALL  MANAGER  OF  EMPLOYMENT  & BENEFITS,  203-323.1131  OR  VISIT  BARTLETT.COM 


BARTLETT, 

BECAUSE  UPWARD  MOBILITY  IS  PART  OF  OUR  NATURE. 

For  over  100  years,  weve  made  trees,  shrubs-and  our  people  thrive.  Ours  is  an  entrepreneurial  culture 
in  which  new  ideas  are  welcomed  and  decisions  are  shared-not  handed  down.  We  provide  a 
highly- competitive  compensation  package  and  generous  benefits,  including  medical/dental/life 
insurance*  401  (k)  and  more.  And  we  encourage  our  employees  to  succeed  both  in  and  out  of  the 
workplace.  Consider  a career  with  Bartlett  Tree  Experts.  Where  growth  happens  everywhere  you  look. 
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BARTLETT 

TREE  EXPERTS 


Our  WEB  STORE  is  now  open  for  business! 
Visit  www.westerntree.biz 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 10%  discount. 
Type  In  the  promotional  code  # TCIA0901 


1 -800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  tnfo@westemtree.bli 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


WESTERN  TREE  EQUIPMENT  ft  REPAIRS 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 


Circle  39  on  RS  Card  or  visit  www.tcia.org/Publications 


Immediate  Openings  for  Tree  Climber 
(Trainee,  I,  II,  III,  Foreman  & Supervisor) 


^RTEC 


We  are  seeking  experienced, 
knowledgeable,  and  professional 
climbers  to  perform  pruning, 
removals,  and  general  tree  main-  treecare 

tenance.  Work  year  round  at  residential,  commercial, 
and  government  facilities.  RTEC  is  a leader  in  Tree 
Care,  Plant  Health  Care  and  Environmental  Solutions 
in  the  Washington  DC  area  (VA,  MD,  DC).  We  serve 
thousands  of  high-end  residential  properties  as  well 
as  federal  and  local  government.  We  have  received 
numerous  awards  for  tree  preservation  and  we  were 
recognized  with  a Small  Business  Achievement 
Award  by  Department  of  Homeland  Security.  We  are  a 
drug-free,  safety  conscious  and  technologically  driv- 
en organization.  Visit  our  website  to  learn  more  about 
us:  www.RTECtreecare.com. 


ISA  Cert.  Arborist,  NYC  Metro  Area 

Conduct  inventory  & condition  assessment;  on-site 
monitoring  of  activities  near  trees;  damage  assess- 
ment & remediation  recommendations;  selection  of 
species  & planting  locations.  Supervise  tree  pruning, 
planting,  transplanting  & removals.  Provide  written 
reports.  Professional  verbal  & written  communication 
skills  required.  Degree  in  related  plant  science  field  & 
F/T  professional  experience.  Email  resume 
BranchingOutConsultantsadm@gmail.com.  Full- 
time and  per  diem. 


Arbor  Foreman,  Des  Moines,  IA 

Applicant  must  be  able  to  train,  manage  and  moti- 
vate others  on  your  crew.  Must  be  dependable, 
punctual  and  have  a strong  work  ethic.  Should  be  an 
ISA  Certified  Arborist;  if  not,  you  will  be  encouraged  to 
obtain  certification  within  first  year  of  employment. 
Applicant  is  required  to  be  able  to  safely  and  proper- 
ly climb  trees  with  ropes  and  saddle.  Must  be  able  to 
operate  and  maintain  a bucket  truck  and  tree  chip- 
per. Must  have  good  communication  skills  and  be 
able  to  complete  daily  paperwork.  Must  have  a valid 
driver’s  license  with  a class-B  or  above  endorsement 
with  a good  driving  record;  we  will  run  a MVR. 
jobs@wrightoutdoorsolutions.com  (515)  987-0800. 


Climber,  Crew  Leaders,  and  Groundsmen,  Dallas,  TX 
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BARTLETT 

TREE  EXPERTS 


Performs  all  required 
ground,  climbing,  and 
aerial  lift  duties  in 
support  of  specific  job 

assignments,  as  directed  by  crew  leader  or  designat- 
ed supervisor.  Must  have  a valid  driver’s  license  to  be 
considered.  Will  pay  for  relocation  for  the  right  can- 
didates, 2+  yrs’  experience  climbing.  Great  Benefits 
and  competitive  compensation.  EEO  Employer. 
Opportunity  Grows  on  Trees.  See  complete  job 
description  and  email  your  resume  to  our  ad  posted 
at  www.jobs.tcia.org. 
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Part-Time  Regional  Outreach  Coordinator  — 
Northern  West  Coast  area 


tcU 

VOICE  OF  TREE  CARE 


TCIA’s  newly  created  outreach  coor- 
dinator position  will  concentrate  on 
creating  groups  of  tree  care  busi- 
ness owners  who  meet  and  interact  regularly 
(face-to-face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs  via  regional  work- 
shops that  address  both  owner  and  employee  needs 
(EHAP,  CTSP,  etc).  A regional  coordinator  will  live  and 
work  in  their  assigned  region  to  organize  member 
gatherings  (breakfasts,  after-hour’s  gatherings,  etc.) 
where  current  members  interact  prospective  mem- 
bers are  invited  to  see  what  they  are  missing. 
Coordinator  will  work  to  strengthen  the  visibility  of 
professional  tree  care  through  consumer  awareness 
opportunities  at  events,  via  social  media,  and  tradi- 
tional press.  Target  area  for  coordinator  based  in 
Northern  California,  however  other  locations  will  be 
considered  depending  on  strength  of  the  candidate, 
local  industry,  location  and  TCIA  strategic  plans.  For 
complete  job  description,  requirements  and  applica- 
tion details,  visit  www.jobs.tcia.org.  Resume  and 
cover  letter  to:  Bob  Rouse,  Rouse@tcia.org. 


Arborist  Crew  Leader,  Williamsburg,  VA 

Bartlett  Tree  Experts  is 
currently  searching  for 
experienced  climbers. 

The  ideal  candidates 
will  have  3+  yrs’  expe- 
rience climbing  with  rope  and  saddle  in  the  tree  care 
industry.  Candidates  must  have  experience  oversee- 
ing other  employees.  We  are  looking  for  candidates 
who  are  looking  for  a long-term  career  with  a com- 
pany. Supervises  and  manages  tree  care  crew  while 
performing  all  aspects  of  tree  care  services,  as 
directed  by  the  arborist  representative  or  local  man- 
ager. Understands  and  demonstrates  proficiency  in 
all  aspects  of  the  ground  person  and  climber  posi- 
tions. Reviews  scope  of  work  and  safety  issues  with 
the  arborist  representative  prior  to  beginning  each 
work  assignment.  Ensures  that  each  crew  member  is 
trained  appropriately  for  each  designated  job 
assignment.  Participates  in  and  conducts  all  job  site 
safety  briefings  with  crew  members.  Ensures  that  all 
crew  members  utilize  all  required  personal  protective 
equipment.  Great  Benefits  and  competitive  compen- 
sation. We  will  assist  with  relocation  for  the  right 
candidates.  EOE  Employer.  Having  a CDL  is  a big 
plus.  Email  your  resume  to  our  ad  posted  at 
www.jobs.tcia.org. 
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BARTLETT 

TREE  EXPERTS 


Dodge  Tree  Service  is  growing  again 

One  of  the  oldest  tree  services  on  Boston’s  north  shore 
is  hiring  an  experienced  climber,  bucket  truck  opera- 
tor & ground  person.  Climber  should  be  a Cert. 
Arborist,  must  have  CDL.  Great  pay  & benefits.  Call 
(978)  468-1711. 


Tree  Climber/Bucket  Operator,  Bedford  County  VA 

2+  years’  experience,  clean  cut,  with  good,  honest 
work  ethics  in  a smoke  & drug  free  work  environment. 
Must  have  valid  driver’s  license.  Rental  property 
available  to  the  right  candidate.  Also  open  to  hiring  a 
semi-retired  person  to  grind  stumps  or  do  estimates. 
Call  (540)  297-3454  or  email  resume  to 
dsneadO@aol.com 


Consultant,  Marin  County,  CA,  just  the  other  side  of 
the  Golden  Gate  Bridge 

Award  winning  tree  service  seeks  certified  arborist  to 
join  our  team.  You  are  ready  to  work,  experienced  in 
consulting  and  sales.  Very  experienced  in  PHC  treat- 
ments and  a strong  leader  who  can  work  within,  but 
also  capable  of  helping  improve,  an  existing  sys- 
tem/structure. Excellent  pay  for  exceptional  people. 
Contact  tad@treemasters.com  (415)  672-3424. 


Seacoast  NH  - FT/yr  round  - Generous  Benefits 


Exp  Climber:  must  have  knowl- 
edge of  the  climbing  position  for 
pruning,  removal  and  proper  use 
of  equipment.  CDL-A  and  arbor 
cert  req  - or  obtain  once  hired. 

Send  resume/ref  to:  info@seacoasttreecare.com 


SEfl COAST 

TREECARE 


Climbers  and  Bucket  Truck  Operators 

A fully  accredited  TCIA  company.  The  largest  tree  care 
company  in  Baton  Rouge,  LA,  and  continuing  to  grow. 
We  can’t  keep  up  with  the  demand  and  are  in  need  of 
bucket  truck  operators  and  climbers.  Must  be  experi- 
enced, drug  free  and  have  a valid  DL.  Good  attitude 
and  fun  personality  is  a must.  We  offer  competitive 
pay,  work  during  the  winter  months,  modern  equip- 
ment and  a safe  working  environment.  Send  resume 
to  contact@boftree.com  or  call  (225)  755-8088. 
Check  us  out  at  www.bofingerstreeservice.com. 


Craftsmanship  and  Integrity  since  1921 


fv-Kl  500 


Three  generations  of  the 
highest  Quality  saws 
and  pruning  tools. 


Fanno  Saw  Works 

www.fannosaw.com  • (530)  895-1762 


Available  at  your  quality 
arborist  suppliers. 


Circle  14  on  RS  Card  or  visit  www.tcia.org 
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at ige  for  the  good 


"I'm  a new  arborist  at  SavATree-  It  was  really 
important  for  me  to  work  in  a company 
that  uses  the  very  best  management  and 
sustainable  practices  including  integrated 
pest  management.  Pm  impressed  by  the  safety  disciplines  that 
SavATree  follows,  and  the  continual  improvement  philosophy 
of  the  company.  This  assures  a promising  future  that  benefits 
the  company,  its  employees  and  its  customers." 

Are  you  ready  to  join  forces  with  SavATree? 


Victoria  McCarthy 
Arborist 


Your  first 
choice 
for  a 


SavATree.  ^ 


Tho  Tree  and  Shrub  Care  Company 


career. 


Offices  in  Cl  DC,  IL  MA, 

MDr  NJ,  NY,  PA  & VA 

Please  fax  or  email  your  resume  to 
91 4-242-3934  / careers@savatree.com 

savatree.eGm 


Rewarding  Work  f Career  Development  | Cutting-Edge  Equipment 
Amazing  Properties  | Expert  Mentors  | Continuous  Improvement 


Circle  26  on  RS  Card  or  visit  www.tcia.org/Publications 
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Experienced  Climber  Position,  CT 

Medium-sized  tree 
care  company  seeking 
an  experienced  climber 
withaCDL,  who  is  also 
skilled  in  rigging,  pruning,  crane  work,  utility  lines,  and 
large  takedowns.  Drug-free  workplace  and  highly  com- 
petitive benefit  packages  including  hourly  pay  between 
$15  and  $25,  health  insurance,  profit  sharing,  and 
401(k).  Relocation  package  for  the  right  candidate. 
Signing  bonus  available!  Fax  or  email  resume  to  (203) 
272-0393  or  arborist@totaltreecare.com. 


alfret 


Totat'Yree  Care 


BOOMTRUX,  INC 

America’s #1  Boom  TruckSgecjalM” 


81 3-247-5683  (24/7} 

'I1  79Q7  Baseline  Court,  Tampa,  FL  33631 

email;  iofo@boomtrux,com 
www.Qoomtrux.CBm 

Altec  / Elliott  / Manitex  / National  / Terex 

2013  Manitex  40124SHL  2014  Frelghtliirtf  114-SD 

380HP I5L  Cummins,  10  Speed $305,500 

2013  Manitex  401245, 2014  Freighllirer  1 14-50 

38QHP ISL,  Cummins,  10  Speed $349,655 

2013  Manila  401245, 2007  Sterling,  Aula  $319,500 

2006  National  141274  33  Tan $105,500 

2005  Nall  anal  141 27  A,  33  Ton $105,000 

2005  National  141 10A,  33  Ton $105,000 

2007  National  81000  23  Ton $148,750 

2007  National  4103RM,  Sterling  8513 $165,500 

2007  National  13110,  Pete  335, 3O0HP .......  $165,000 

2005  Manitex  401245  40  Ton $185,000 

(8|  2006,07 , 08  S 201 0 Altec  3B127S from  $1 89,000 

Complete  40  unit  inventory  list:  info@bOOintmx.com 

We  Buy  Boomtrucks 
Selling  Your  Crane? 

Have  a Damaged  Crane? 

We  Are  Your  Buyer. 

New,  Used,  Rented,  Wrecked,  Bent, 

Off  Lease,  Repo’d  or  Unmounted 
Give  Us  A Call!!! 


The  USA's  Best  Boom  Truck  Inventory 


Circle  8 on  RS  Card  or  visit 
www.tcia.org/Publications 


^RTEC 

treecare 


Certified  Arborist/Sales 

We  are  seeking  a candidate  with 
a selling  style  that  will  be: 

Authoritative  in  guiding  the 
process  toward  your  goals; 

Driven  to  keep  the  process  mov- 
ing along  as  quickly  as  possible;  Willing  to  take  risks 
such  as  cold-calling  or  experimenting  with  a new 
product  idea;  Flexible  in  working  with  the  customer 
to  close  the  deal  in  different,  and  possibly  unique, 
ways;  and,  Outwardly  focused  on  your  customers, 
intuitively  reading  them  and  adjusting  your  style  to 
meet  their  needs  if  it  will  help  advance  the  process. 
RTEC  provides:  As  much  independence  and  flexibili- 
ty in  the  activities  as  possible;  training  opportunities 
to  learn  and  advance;  opportunities  for  action  on 
your  own  ideas  and  initiatives;  variety  and  challenge 
in  your  responsibilities;  opportunities  to  prove  your- 
self, and  recognition  and  reward  for  doing  so.  Must 
have:  ISA  Certified  Arborist,  or  can  acquire; 
Horticultural  Degree  or  similar;  computer  proficiency; 
good  driving  record.  Must  be  able  to  communicate 
effectively  and  professionally.  Forward  thinking  and 
able  to  multi-task.Learn  more  about  us: 
www.RTECtreecare.com. 


Sales  Representative,  West  Des  Moines,  IA 

As  a full  service  company,  our  Sales  Representatives 
are  responsible  for  driving  the  sales  for  our  Tree  Care, 
Plant  Health  Care,  Enhancement  (Personal 
Gardening)  and  Lawn  Care  Services.  Preferred  appli- 
cants will  have  experience  in  one  or  more  of  these 
areas.  We  offer  a competitive  commission.  Preferred 
applicants  will  hold  one  or  more  of  the  following 
degrees  or  certifications:  Horticulture  degree,  Turf 
Management  degree,  International  Society  of 
Arboriculture  Certification,  Iowa  Certified  Nursery 
Professional  designation  or  IPLCA  certification. 
Superior  communication  and  customer  service  skills 
are  a must.  Proficient  with  computer  software  pro- 
grams including  MS  Office  suite  (Word,  Excel 
and  Outlook),  jobs@wrightoutdoorsolutions.com; 
(515)  987-0800. 


Bartlett  Tree  Experts  is  currently  searching  for  Plant 
Health  Care  Specialists,  CT 

The  ideal  candidates  will 
have  1+  yrs’  experience 
working  in  Plant  Health 
Care  OR  a 2/4-year  degree  in  Forestry  or  a related 
field.  Certified  Pesticide  Applicator  License  is  pre- 
ferred. We  are  looking  for  candidates  who  are  looking 
for  a long  term  career  with  a company.  Performs  all 
functions  of  Plant  Health  Care:  SM,  tree  injection, 
root  invigoration  also  including  administration, 
scheduling,  inspections,  sampling,  treatments, 
inventories,  equipment  maintenance,  record  keep- 
ing, report  writing,  and  customer  relations.  Great 
Benefits  & Competitive  Compensation.  We  will  assist 
with  relocation  for  the  right  candidates.  EOE 
Employer.  See  complete  job  description  and  email 
your  resume  to  our  ad  posted  at  www.jobs.tcia.org. 


t 


BARTLETT 

i TREE  EXPERTS 


EQUIPMENT  FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms,  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


M A (0  h 1 n N E 


Selling  used  equipment? 

Have  a product  or  service  to  promote? 

Let  us  help! 


Climber/Foreman/Crew  Leader 

K.C.  Arborist  is  looking  for  honest,  professional, 
strong  work-ethic  employee  with  a great  attitude 
and  takes  self-initiative  on  the  job.  Qualified  candi- 
dates will  have  good  communication  skills,  have  a 
2-5  years’  experience  in  pruning/removals,  climb- 
ing, truck  and  equipment  operation  and  possess 
problem  solving  skills.  A clean  driver’s  license  with 
CDL  classification  (or  obtain  CDL  within  90  days)  is 
required.  ISA  Certification,  Degree  & CTSP  is  pre- 
ferred. Work  year  round  servicing  our  residential, 
commercial,  and  municipal  clients.  K.C.  Arborist 
offers  health  insurance,  paid  vacation,  paid  holi- 
days, production  bonuses,  and  an  annual  education 
budget.  Visit  our  website  to  learn  more  about  us  and 
contact  us!  www.KCArborist.com. 
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Safety  Tech  Outrigger  Pads 

Provide  the  load  — ■ 

distribution  and 
ergonomic  safety  need- 
ed! Featuring 

unbreakable  thermo- 
plastic construction,  U.S.  patent  pending  TuffGrip 
handles  and  industrial  grade  safety  texturing.  30+ 
models  in  stock!  1-800-610-3422,  dicausa.com. 


AlturnaMATS,  Inc. 


Your  Single  Source  for 
Ground  Protection! 

Mats  are  available 
2’x4’  up  to  4’x8’  and 
feature  a Limited 
Lifetime  Warranty! 

Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


PRODUCTS  & SERVICES 


ArborGold  Software 

Complete  job  manage- 
ment! Tree  Management 
Systems,  Inc.  delivers 
cutting  edge  software 
specifically  designed  to 
help  tree  care  companies  close  more  sales,  create 
repeat  business,  reduce  cost  and  monitor  crew  pro- 
ductivity, works  with  QuickBooks.  Visit  our  website 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


ArborGold  Software 


BUSINESS  FOR  SALE 


Dyed  Mulch  Plant,  Norcross,  GA 

30-yards-per/hr  capacity.  Currently  produces  25,000 
yards  per/yr.  Being  upgraded.  Includes  Steparator 
Inclined  screen,  Amerimulch  midi-mite  colorizer, 
Allatoona  radial  stacking  conveyor;  $55,000  firm. 
Call  (678)  361-8187. 


Tree  Service  in  Southern  NH 

Great  customer  base,  residential  and  commercial. 
Work  with  buyer  to  transition.  Customer  base,  phone 
number,  bucket,  log  truck,  and  chipper  included. 
$250,000  BRO.  Partial  owner  financing  possible. 
jorlely02@aol.com  (603)  321-9268. 


Turnkey  Tree  Service  in  New  Orleans,  LA 

30-year-old  tree  business  with  a gross  of  $200,000+. 
Equipment  includes  30-yd.  grapple  loader;  chipper; 
17.5-ton  crane;  bucket  truck;  2 p/u  trucks.  Office, 
shed  & low-rent  yard.  Contact  (504)  416-0701  or 
econts@yahoo.com. 


Advertise  used  equipment  in  the  April  issue  of  TCI  Tree  Equipment  Locator 
1-800-733-2622;  sue@tcia.org 


Upward  mobility  has  a 
new  meaning  these  days 


As  the  only  national  trade  organization  dedicated  to 
tree  care  businesses,  becoming  a member  of  TCIA  is 
the  best  investment  you  can  make. 


TCIA  BUSINESS  TOOLS  - From  professional  standards  to  the  latest 
publications,  TCIA  provides  members  with  dynamic  tools  to  run  your 
business  safely,  efficiently,  and  successfully, 

TCIA  EVENTS  - Enjoy  members-only  savings  and  deep  discounts  for 
TCIA  hosted  workshops  and  events  around  the  country, 

TCIA  SAFETY  TOOLS  - Worker  safety  goes  hand  in  hand  with 
professionalism  and  it's  a primary  focus  of  TCIA.  We  build  programs, 
tools  and  resources  to  improve  safety  for  our  members  and  the 
industry, 

TCIA  MAJOR  SAVINGS  - Enjoy  deep  discounts  on  training, 
educational  materials  and  other  valuable  tools. 


TCIA  MARKETING  - You  need  customers.  Use  our  exclusive  market- 
ing materials  to  find,  keep  and  impress  them.  From  videos  to  radio 
ads,  we've  got  what  our  members  need. 

Start  taking  advantage  of  membership  benefits  right  away  for 
first-time  members,  at  the  price  of  only  $195.  Limited  time  offer. 


Join  today! 


VOICE  OF  TREE  CARE 

Tree  Care  industry  Association 

Advancing  tree  care  businesses  since  7 938 


membership@tcia.org 

www.tcia.org 

1-800-733-2622 
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Tips  for 


By  Daniel  Groves 

Arborists  in  northern  climates  often 
work  outdoors  in  cold  tempera- 
tures, and  being  prepared  can 
make  you  more  comfortable,  more  produc- 
tive and,  most  importantly,  enable  you  to 
work  more  safely.  Here  are  a few  tips  on 
how  to  do  so. 

Understanding  the  forecast 

The  first  step  is  to  learn  more  about  the 
weather  for  the  day  so  that  you  can  choose 
the  appropriate  clothing.  The  best  source 
of  weather  information  that  I have  found  is 
the  National  Oceanic  and  Atmospheric 
Administration’s  website  (www.noaa.gov). 
You  can  find  local  weather  forecast  and 
statistics  that  are  useful  in  planning  your 
work  day.  Satellite  information  can  help 
you  determine  what  is  happening  in  your 
region.  Understanding  the  wind-chill  fac- 
tor, the  types  of  precipitation  that  are 
expected,  and  even  when  during  the  day 
the  weather  is  changing,  can  all  be  very 
useful  information. 

Clothing 

Once  you  know  what  Mother  Nature  has 
in  store  for  you,  the  next  step  is  to  choose 
the  proper  clothing.  Think  of  your  clothing 
as  a system  that  you  will  constantly  moni- 
tor and  change  as  you  go  through  the  day. 

To  begin,  you  must  understand  that  your 
body  has  its  own  way  of  managing  tem- 
perature changes.  As  you  get  too  warm, 
your  body  sweats,  typically  through  sweat 
glands  located  all  over  your  body.  As  your 
body  gets  cold,  it  limits  circulation  to  the 
extremities  to  maintain  core  temperature. 


An  arborist  well  dressed  for  winter.  Courtesy  of  the  author. 


The  activity  you  are  engaged  in  will  effect 
whether  you  will  be  generating  excess  heat 
or  not.  Standing  on  the  ground  waiting  for 
the  climber  could  produce  a chill;  con- 
versely, the  climber  ascending  the  tree 
could  produce  a sweat.  These  will  most 
likely  be  reversed  at  some  point  as  each 
worker  either  exerts  enough  energy  to  hit 
that  tipping  point  or  not. 

Dressing  in  appropriate  types  of  clothing 
and  in  layers  is  the  key  to  maintaining 
proper  body  temperature.  As  your  body 
becomes  overheated,  you  can  remove  lay- 
ers to  help  lower  your  body’s  temperature. 
Conversely,  as  you  cool  down,  you  will 
need  to  add  layers  to  maintain  warmth. 

Base  layer:  This  first  layer  of  clothing 
needs  to  be  made  of  synthetic  or  natural 
fibers  that  perform  a few  different  func- 
tions. First,  it  must  be  able  to  maintain 


warmth  even  if  it  gets  wet  (which  it  will 
from  perspiration).  “Cotton  Kills”  is  a term 
commonly  used  by  outdoor  professionals 
and  enthusiasts  because  cotton  does  not 
have  the  ability  to  retain  heat  once  it  gets 
wet.  Furthermore,  cotton  traps  moisture, 
holding  it  against  your  skin.  Synthetics, 
such  as  polypropylene,  and  natural  fibers, 
such  as  merino  wool,  actually  wick  mois- 
ture away  from  the  body  and  retain  your 
body  heat  even  when  wet. 

Depending  on  the  thickness  of  the  base 
layer,  you  may  want  to  add  additional  base 
layer  clothing  to  combat  even  colder  tem- 
peratures. There  are  times  when  you  may 
have  three  base  layers  on  in  extremely  cold 
temperatures.  Be  sure  to  choose  clothing 
that  fits  well.  I often  use  a combination  of 
tight  fitting  compression  type  clothing  as 
my  first  layer,  then  looser  layers  over.  I 
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make  sure  that  the  clothing  that  I choose  is 
going  to  not  only  work  properly,  but  is 
comfortable  to  wear. 

Middle  layers:  Again,  you  want  to  stick 
with  synthetics  or  wool.  Try  to  use  items 
that  provide  some  additional  functions 
such  as  wind  proofing  or  water  repellency, 
but  be  sure  that  you  don’t  get  items  that  are 
too  bulky,  especially  if  you  are  climbing. 
Try  to  find  clothing  that  has  the  ability  to 
stretch  and  move  freely  as  your  body 
moves,  without  exposing  your  midriff. 
This  can  be  difficult  because  many  cloth- 
ing manufacturers  do  not  account  for  our 
aerial  acrobatics!  Look  for  gear  that  is 
specifically  made  for  climbers. 

Keep  in  mind  that  at  some  point  during 
the  day  you  will  probably  strip  down  to 
this  layer.  A fleece  or  quality  wool  jacket 
with  cuff  closures  and  a couple  of  pockets 
work  well.  I do  not  like  “hoodies”  because 
they  are  typically  made  of  cotton,  the  hood 
itself  does  not  work  well  with  a helmet, 
and  when  I am  chipping  brush,  I worry 
about  branches  snagging  the  large  front 
pouch. 

Outer  layer:  This  consists  of  two  pri- 
mary components  covering  your  legs  and 
torso.  A jacket  acts  as  a shell  and  needs  to 
be  able  to  repel  whatever  Mother  Nature  is 
throwing  at  you.  Windproofmg  and  water 
repellency  are  important,  but  the  ability  to 
breath  is  critical,  too.  As  your  body  per- 
spires, your  base  layers  are  wicking  that 
moisture  away  and  you  don’t  want  it  to  be 
trapped  by  your  outer  layer.  Fabrics  that 
offer  breathability  such  as  Gore-Tex  are 
excellent  choices  and  some  technical 
clothing  will  offer  options  such  as  zippered 
armpit  vents  for  fast  air  exchange.  You  can 
simply  open  up  your  vents  without  having 
to  take  off  the  outer  layer  when  you  are 
producing  a short  burst  of  heat,  such  as 
when  ascending  a tree. 

Unlike  clothing  that  was  made  specifi- 
cally for  rock  and  ice  climbing,  newer 
clothing  manufactured  specifically  for 
arborists  has  similar  functions,  but  much 
better  tear  resistance.  I still  cringe  at  the 
day,  many  years  ago,  when  a branch  ripped 
through  my  very  expensive  mountaineer- 
ing jacket! 

I personally  am  not  a big  fan  of  hoods, 
but  if  you  choose  to  purchase  a jacket  with 
one,  you  should  be  aware  that  some  do 
accommodate  helmets.  I do  like  to  have  a 


collar  that  can  zip  up  to  keep  my  neck 
warm. 

For  pants,  I prefer  wearing  chap  pants 
over  my  base  layer.  They  come  in  winter 
and  summer  styles,  and  on  warmer  win- 
ter days  when  I know  my  activity  level  is 
going  to  be  high,  I will  wear  my  sum- 
mer-weight chap  pants  over  a base  layer. 
On  days  when  I know  my  activity  level 
is  going  to  be  lower  or  if  the  temperature 
is  below,  say,  25  degrees,  I will  wear  my 
winter-weight  pants.  Chain-saw  chap 
pants  come  in  a variety  of  styles  and  you 
should  choose  ones  that  best  fit  your 
type  of  work.  Those  made  for  loggers 
offer  great  protection  from  wind  and 
snow,  but  have  less  mobility;  ones  made 
for  arborists  have  the  greatest  mobility, 
but  may  have  somewhat  less  protection 
from  the  elements.  Be  aware  that  if  you 
are  using  clip-style  suspenders,  they  may 
be  uncomfortable  under  your  climbing 
harness! 

Hats:  Approximately  80  percent  of 
heat  loss  occurs  through  your  head  and 
neck.  Managing  your  body  temperature 
begins  with  a good  helmet  liner,  neck 
gator  or  balaclava.  This  is  often  going  to 
be  your  first  option  in  managing  your  body 
temperature.  I typically  carry  two  or  three 
“hats”  with  me  each  day. 

The  first  is  a thin  skull  cap  made  of  syn- 
thetic material  that  fits  snuggly  on  my  head 


Rich  Ellison , a Bartlett  Arborist  Supply  employee , climbing  in 
ArbPro  Boots , a Petzl  Alveo  Best  helmet  with  muffs,  Arhorwear 
Canopy  Pants,  a Petzl  Sequoia  Saddle,  and  Clear  Safety  glasses. 
Courtesy  Bartlett  Arborist  Supply. 

and  under  my  helmet.  I choose  ones  that  do 
not  have  large  seams  because  they  are 
uncomfortable  under  the  helmet. 

I also  have  a balaclava  that  also  fits  nice- 
ly under  my  helmet,  but  covers  much  of 
my  face  and  all  of  my  neck.  On  extremely 


3/11/14 


Tree  Care  Standards  Workshop 


ANSI  A300  National  free  Care  Standards  to  Assure  Proper  Tree  Management 


Sponsored  by  the 
Tree  Care  Industry 
Association 


WHEN:  Tuesday,  March  11, 2014  9:00  am  to  12:15  pm 

LOCATION:  Ruthe  Jackson  Center,  31 1 3 S.  Carrier  Parkway, 
Grand  Prairie,  TX  75052,  Ballroom  I 


VOICE  OF  THEE  CARE 


Workshop  is  $25 

Price  includes  a free  ANSI  A300  Part  1 Pruning  standard  ($20  retail 
value),  3 ISA  CEUsand  .5  CTSP  CEUs,  and  refreshments. 


To  register,  call  TCIA  at  1 -800-733-2622 
and  to  view  a complete  schedule  go  to:  www.tcia.org 
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cold  days,  I wear  the  two  in  combination. 
Make  sure  that  they  fit  nicely  under  your 
helmet  and  hearing  protection  system. 

Lastly,  I bring  along  a thicker  hat  that  I 
can  put  on  during  long  breaks  such  as 
lunch,  crew  meetings  or  talking  with 
clients. 

Feet:  Ah,  yes,  we  have  all  had  cold  feet 
and  not  just  from  some  trepidation  about 


One-Piece  Plastic 

Outrigger  Pads 

Rugged,  one  piece  pads 
with  rope  handle.  AvailabEe 
in  wide  variety  of  sizes  to 
suit  the  application. 


Call  for  the  name  of  your  nearby  heater: 

888-544- 8287 

AJturnaMATS 

sal  es@a!tu  rna  mats,  com 

www.  alturnamats.  com 


We’ve 
Got  You 
Covered 

Whatever  you  need 
in  ground  protection 
mats,  we  ARE  your 
Single  Source 


AlturnaMATS 


* thick  pc^ethytene 

* Support 120  (Dnvelxfcs 

* Leaves  turf  smooth  in 
sett  Gtttftrons 

* Withstands  record 
heat&cofl 

* HsnrpstsGidkBgdln 


VersaMATS 


Fortin  fa  bou 
diamond  plate  tread 
an  one  side  and  a finer, 
siip-resstant  tread  on 
the  other  side 
ideal  for  J20  ion 
vehicles  as  weU  as 
pedestrian  irattic 


Circle  3 on  RS  Card  or  visit 
www.tcia.org/Publications 


the  job!  Since  our  body  maintains  core 
temperature  by  limiting  circulation  to  the 
extremities,  our  hands  and  feet  are  the  first 
to  get  cold.  Your  feet  should  get  the  same 
treatment  as  the  rest  of  your  body  using 
synthetics  and  layering.  Make  sure  that 
your  socks  fit  well  inside  your  boots  and 
are  not  too  tight  or  too  loose. 

Hannah  O’Connor,  a Certified  Arborist 
who  lives  and  works  in  Saranac  Lake,  New 
York,  which  is  often  cited  by  meteorolo- 
gists as  being  the  coldest  place  in  the 
nation,  has  found  stockings  to  work  well  as 
a base  layer.  They  are  lightweight,  fit  snug 
and  relatively  inexpensive.  Unisex  com- 
pression stockings  made  of  nylon,  spandex 
and  other  wicking  materials  aide  in  circu- 
lation as  well  as  work  as  a base  layer  for 
the  feet  and  lower  legs. 

Warm,  durable  socks  can  be  hard  to  find. 
Make  sure  they  do  not  have  any  cotton 
content  and  be  prepared  to  pay  a small  for- 
tune! 

Good  boots  are  incredibly  important  for 
warmth  and  safety.  There  are  hundreds  of 
boots  on  the  market  and  you  will  probably 
find  that  just  one  pair  will  not  perform  on 
every  job,  but  there  are  a few  things  you 
should  look  for.  Chain  saw  protection  in 
boots  is  not  mandatory  for  our  industry,  but 
in  the  winter  time  it  is  a good  idea.  You 
may  be  standing  in  snow  while  limbing 
trees  and  slippery  conditions  are  often  the 
norm  in  the  winter  time. 

There  are  two  main  types  of  boots  to 
choose  from  and  each  has  its  own  advan- 
tages and  disadvantages.  Rubber  boots 
offer  excellent  protection  from  wet  and 
cold.  They  are  easy  to  slip  on,  have  wool 
felt  liners  and  are  relatively  inexpensive. 
Most  logger  type  boots  offer  the  ability  to 
apply  calks  (or  caulks,  cleats)  to  the  bot- 
tom for  added  traction.  The  problem  with 
rubber  boots  is  that  they  are  not  conducive 
to  climbing.  If  the  soles  are  too  flexible, 
they  can  get  wedged  in  crotches  of  trees 
and  they  do  not  fit  well  with  climbing 
spikes.  They  are  also  somewhat  difficult  to 
wear  if  you  are  doing  a lot  of  walking  on 
rugged  terrain. 

Leather  boots  are  extremely  comfortable 
for  walking  and  climbing  and  they  do 
come  with  chain  saw  protection.  The  prob- 
lem with  leather  boots  is  that  they  do  not 
repel  moisture  as  well  and  they  are  often 
much  more  expensive.  The  moisture  repel- 


Hannah  O'Connor,  Certified  Arborist,  in  Planner  jacket, 
and  chain  saw  pants.  Courtesy  of  the  author. 

lency  can  be  solved  to  a degree  by  using 
water  repellency  products  to  apply  to  the 
leather.  This  also  increases  the  longevity  of 
the  boot.  You  can  also  use  these  boots  in 
combination  with  a pair  of  gaiters,  which 
are  water  repellant,  highly  durable  short 
leggings  that  fit  snugly  over  the  boot  and 
ankle  area.  They  also  help  keep  the  bot- 
toms of  your  pants  dry. 

You  can  add  traction  to  any  boot  by  pur- 
chasing a pair  of  crampons.  Not  the  type 
that  you  would  wear  climbing  Mt. 
McKinley,  but  rather  a toned  down  version 
that  is  available  at  many  outdoor  suppliers. 
We  have  found  these  to  be  invaluable  for 
safety  on  some  jobs  that  have  difficult  ter- 
rain or  are  just  plain  icy. 

Hands:  We  work  with  our  hands  and 
good  gloves  are  the  key  to  providing 
warmth  and  safety.  Trial  and  error  will 
eventually  lead  you  to  a combination  that 
works  well  for  you  and  your  situation,  but 
remember  the  basic  concepts  that  we  have 
already  applied  to  the  rest  of  the  body.  Use 
synthetics  and  layers  whenever  possible.  I 
typically  carry  one  pair  of  mittens  and  a 
couple  of  pairs  of  gloves  on  every  job.  I 
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choose  gloves  that  I can  wear  even  while 
tying  knots  and  working  carabiners  for 
when  I am  climbing.  I often  choose  gloves 
with  a leather  palm  if  I am  running  ropes 
on  the  ground  or  cutting  wood  and  drag- 
ging brush. 

Mittens  are  good  for  warming  your 
hands  in  between  activities  and  I will 
sometimes  tuck  them  inside  my  jacket  to 
keep  them  warm.  When  choosing  mittens, 
you  can  explore  options  like  a water  proof 
outer  shell,  trigger  finger  for  more  dexteri- 
ty and  even  a combination  of  mitten  with  a 
glove  liner  so  if  you  need  to  pull  the  mitten 
off,  you  can  tie  a knot  or  work  a connect- 
ing link  without  freezing  your  fingers! 

One  trick  that  works  for  some  people  is 
to  use  hand  warmers  inside  your  gloves  or 
mitts  or  even  keep  them  in  your  pockets  for 
a quick  warm  up. 

It  makes  no  sense  to  get  dressed  in  all  of 
your  gear,  and  then  hop  into  a warm  vehi- 
cle to  drive  to  the  job  site.  You  will  begin 
sweating  before  the  job  begins.  Minimize 
your  layers  until  you  need  them,  and  then 
add  or  subtract  frequently  to  maintain  opti- 


mum body  temperature. 

Be  sure  to  eat  healthy  and  drink  lots  of 
fluids.  Even  though  you  are  not  sweating 
as  much  as  you  do  in  July,  your  body  is  still 
working  hard  and  needs  rehydration. 

Maintaining  your  gear  is  important. 
Each  article  of  clothing  should  be  dried 
each  night.  Boot  dryers  work  well  for  dry- 
ing thick  heavy  work  boots  in  a hurry. 
Taking  your  boot  liners  out  may  help,  too. 

Equipment 

Other  gear  will  need  special  treatment  in 
the  winter  as  well.  Climbing  and  rigging 
gear  will  need  to  be  dried  out  each  night 
and  it  is  a good  idea  to  check  your  carabin- 
ers and  connecting  links  more  often  to  be 
sure  that  they  are  working  properly.  Chain 
saws  may  need  some  extra  attention  as 
well.  There  is  a cold  air  setting  on  the  car- 
buretor and  you  will  want  to  switch  to 
winter  weight  bar  oil.  Be  sure  that  the 
chain  brake  mechanisms  are  clean  and 
working  properly.  It  is  possible  for  these 
mechanisms  to  freeze  up  and  not  work 
properly  if  they  are  not  maintained. 


Sharpening  and  chain  tensioning  are  some- 
what different  in  the  cold  weather  as  well. 
Check  your  manufacturer’s  recommenda- 
tions for  details. 

Other  considerations  should  be  taken  as 
well.  Have  you  practiced  an  aerial  rescue 
in  the  winter?  If  you  live  in  a remote  area, 
you  should  consider  having  a sleeping  bag 
in  the  truck  to  help  keep  a victim  warm. 
Have  you  thought  about  how  wood  reacts 
when  frozen?  Are  you  prepared  for  winter 
driving?  Do  you  know  the  signs  of 
hypothermia?  Does  your  company  have  a 
policy  that  outlines  safe  working  weather 
conditions? 

Working  in  the  winter  poses  challenges, 
but  with  some  careful  thought  and  prepara- 
tion it  can  be  done  safely.  Stay  safe  and 
stay  warm! 

Daniel  Groves  has  been  an  arborist  for 
more  than  20  years,  owns  and  operates  a 
small  tree  care  service,  and  is  an  adjunct 
instructor  at  Paul  Smiths  College,  a pri- 
vate forestry  college  in  the  Adirondack 
Mountains  of  upstate  New  York.  ^ 
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Letters,  Emails  & Posts 


TCIA  Members  On  the  Job 


Safety  on  Facebook 

Interesting  the  # of  weekend  vs  weekday 
accidents.  Is  this  a case  of  overworking 
crews?  “Johnny  one-truck”  making  an 
extra  buck?  Weekend  warriors/homeown- 
ers doing  the  work  on  their  own?  Whatever 
the  case  it  is  sad  and  in  most  cases  pre- 
ventable? My  thoughts  to  my  fellow 
arborists. 

Chad  Turner 

on  TCIA  Facebook  page 

Editor  *s  note:  Linnie  Leavines,  TCIA  s 
Web  & Marketing  Assistant,  publishes  the 
(< Accident  Briefs  ” blog  post  on  TCIAs 
website  each  month,  often  also  mention- 
ing it  in  a post  on  TCIA  s Facebook  page 
(https  ://www. facebook.  com/T h eeCarelnd 
ustryAssociation).  This  note  was  in 
response  to  the  January  posting. 

TCIA  is  in  the  midst  of  summarizing  the 
2013  accidents,  afterwhich  we  may  be  able 


About  60  tree  workers  and  others  attended  a Chipper  Operator  Workshop 
January  15,  2014,  in  Livermore,  California.  Dan  Kallai,  CTSP  and  TCIA 
approved  instructor  with  TCIA  member  NW  Line  JATC  in  Grants  Pass, 
Oregon,  led  the  workshop,  which  was  hosted  by  Cal-Line  Equipment. 


to  provide  more  insight  to  send  Tree  News  Almanac  items  to:  editor@tcia.org  I 

address  Chad  s point.  ^ 


By  supporting  the  mission  of  TCIA,  our  partners  are 
championing  the  growth  and  development  of  our  entire 
industry,  making  it  possible  for  a more  profitable  and 
safer  industry  for  us  all. 
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Tree  News  Digest 


Colorado’s  first  biomass 
plant  goes  on-line 

Colorado’s  first  biomass  plant,  which 
went  online  in  December  2013,  will  make 
energy  from  beetle-killed  trees.  The  $56 
million  facility  in  Gysum,  Colo.,  devel- 
oped by  Eagle  Valley  Clean  Energy,  bums 
wood  to  create  heat.  The  resulting  steam 
will  power  a turbine,  generating  electricity. 

Colorado  has  millions  of  acres  of  beetle- 
killed  trees.  According  to  a Colorado 
Public  Radio  report,  some  of  them  in  a 75- 
mile  radius  of  Gypsum  will  be  cut  into 
wood  chips  and  tmcked  to  the  biomass 
plant.  The  facility  will  bum  them  to  create 
enough  electricity  for  10,000  homes.  A 
local  utility  in  the  area  will  buy  the  power. 

Supporters  hail  the  plant  as  a way  to 
boost  renewable  energy  and  improve  forest 
health,  potentially  reducing  the  severity  of 
fires  by  removing  some  beetle-killed  trees 


from  forest  land  in  the  area. 

In  addition  to  tmcking  in  wood  from  for- 
est land,  the  plant  will  rely  on  wood  waste 
contributed  by  the  Eagle  County  Landfill. 
The  plant  will  help  the  utility  reach  the 
state-required  goal  of  acquiring  20  percent 
of  its  energy  from  renewable  sources  by 
2015. 

A big  issue  has  always  been  being  able 
to  guarantee  a steady  fuel  supply  for  bio- 
mass energy  production,  which  the  volume 
of  beetle  kill  in  the  state  helped  resolve. 
The  U.S.  Department  of  Agriculture  pro- 
vided a $40  million  loan  guarantee. 

Opponents  have  concerns  with  what  the 
250  tons  of  wood  that’ll  be  burned  daily 
will  do  to  air  quality. 

Eagle  Valley  is  deploying  state-of-the- 
art  filters  that  it  says  will  scmb  all  but  a 
tiny  fraction  of  emissions.  Colorado’s  Air 
Pollution  Control  Division  issued  a permit 
for  the  plant  in  October  2012. 

Sen.  Mark  Udall  (D-Colorado)  is  one 


high-profile  supporter.  During  a tour,  he 
called  the  biomass  plant  a win-win-win 
proposition,  boosting  renewable  energy, 
improving  forest  health  and  creating  jobs. 
The  facility  will  employ  about  40  people. 

“This  is  cutting  edge,”  Udall  said.  “It’s 
pioneering,  and  we’re  here  to  tip  our  hats 
to  the  owners  who  have  invested  in  it.” 

He  says  a handful  of  other  biomass 
plants  are  in  development  in  the  state. 

The  one  in  Gypsum  will  slowly  ramp  up 
with  full  output  expected  this  spring. 

Courtesy  of  Colorado  Public  Radio.  For 
a more  complete  report,  visit 
http://www.  cpr.  org/news/story/colorados- 
first-biomass-plant-begins-delivering-elec 
tricity.  Aspen  Public  Radio  also  con- 
tributed to  this  story.  ^ 
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From  the  Field 


Jerry  King  sketch 


By  Amara  Lorch,  with  Phillip  Kinner 

As  I was  driving  to  the  local  green 
waste  recycling  center  to  dump 
logs,  branches  and  leaves,  my  flip 
phone  rang.  Now,  I am  concerned  when  I 
see  people  texting  and  driving  full  speed 
through  red  lights,  but  a flip  phone  is  fairly 
easy  to  answer,  so  I picked  up.  It  could  be 
important  business. 

Instead,  on  the  other  end  of  the  line  was 
an  upset  fellow  road  traveler. 

My  dump  truck  was  loaded  with  the  logs 
from  the  removal.  As  is  customary,  we 
thoroughly  raked  the  yard  and  cleared  it  of 
leaves  and  debris  from  all  the  trees,  not  just 
the  one  we  removed.  An  extra  good  clean- 
up gets  noticed!  However,  because  our 
chip  truck  was  already  off  site,  we  decided 
to  dump  the  extra  leaves  in  and  around  the 
logs  on  the  dump  truck. 

The  irate  caller  related  that  leaves  were 
blowing  out  of  a truck  with  the  Apex  name 
and  phone  number  on  the  door,  and  onto 
the  street.  At  that  moment,  looking  into  the 
mirror  of  my  ’63  Ford  dump  truck,  I real- 
ized it  must  be  me  she  was  calling  about. 
Sure  enough,  there  were  leaves  blowing 
out  of  the  dump  bed. 

She  insisted  that  she  must  immediately 
speak  with  the  owner  of  the  company.  I 
thought  for  a moment,  then,  confessed  I 
was  the  owner.  As  she  rambled  on  with  an 
angry  tone  about  these  leaves  littering  the 
city,  as  if  they  were  Styrofoam  cups,  dirty 
diapers  and  plastic  bags,  I resisted  the  urge 
to  explain  the  concept  of  biodegradable 
materials.  I assured  her  that  when  I got  to 
the  shop,  the  employee  in  question  would 
be  sternly  reprimanded  for  littering  the  city. 

It  seems  she  was  reassured  and  calmed 
by  my  professional  conduct  on  the  phone. 
My  only  concern  today  is  how  this  woman 
handles  the  fall.  So  many  leaves... 

I strive  to  remain  calm  and  just  try  to 


educate,  if  I can. 

This  encounter  brought  back  memories 
of  25  years  of  working  in  the  tree  care 
industry  and  interacting  with  customers 
and  potential  customers.  Often,  I would  get 
the  question,  “Why  are  you  cutting  down 
the  tree?!”  Now,  even  when  I had  just 
begun  cutting  trees  I still  had  years  of 
studying  and  evaluating  plant  life.  And  the 
work  can  be  arduous  and  test  my  patience 
to  no  end,  even  without  questions  from  the 
sideline. 

How  to  answer  the  question?  Because  it 
is  dead?  Because  it  is  defective?  Because  it 
is  a hazard?  Am  I supposed  to  give  a sem- 
inar on  tree  health?  I’m  explaining 
concepts  obvious  to  most  of  us  in  the  field, 
and  I am  hot,  sweaty,  and  wondering  why 
my  saw  doesn’t  run  with  all  the  juice  I 
know  it  has.  It  is  wearing  me  out. 


I’ve  been  in  a tree,  climbing  and  prun- 
ing. From  the  ground  of  a commercial  lot 
up  comes  a question,  “Why  are  you  are 
killing  the  tree!”  I am  hot  and  sweaty.  I feel 
too  tired  to  explain  that  pruning  trees  helps 
them  to  live  longer,  healthier  lives.  But,  I 
do  explain. 

At  times  like  these,  I think  of  electri- 
cians. If  I tried  to  change  out  my  breaker 
box,  I might  have  a few  dumb  questions, 
too.  We  count  on  that  electrician  to  be  pro- 
fessional and  conduct  himself  as  one,  just 
as  we  must.  In  the  face  of  dumb  and  annoy- 
ing questions,  keep  it  professional. 

And  maybe  carry  an  extra  tarp. 

Phillip  Kinner  and  Amara  Lorch  co-own 
and  operate  Apex  Tree  Service,  a TCIA 
member  company  located  in  Fort  Collins, 
Colorado.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
^Flarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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When  the  US  Army  needed  a dependable,  versatile, 
go-anywhere  lift  for  the  tree  dept  at  a military  base, 
they  chose  the  only  lift  that  made  the  cut: 

THE  NEW 

RUG6EDIZED  CRAWLER  78SCS 

Get  the  skinny  on  the  specs  of  the  CRAWLER  78  at:  crawlerlifts.com 
AliACCESSEQUIPMEHT.COM  | IHFO@AUACCESSiQUIPMEHT.COM  | (076)712*4950 
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DATA  CHARGES  MAT  APPLY. 


caD£Ry^MWlMLt0NUN£' 


CHECK  OUT  THAT  CHIP.  CONTAINMENT! 
SPEND  LESS  TIME  CLEANING  UP  DEBRIS 
AND  MORE  TIME  MAKING  MONEY  •:.<  \ 


THE  NEXT  EVOLUTION  in 


STUMP  GRINDING 


HAS  ARRIVED. 




FEATURES  & BENEFITS  OF 

THE  REVOLUTION  WHEEL: 

* Greater  produ  cti  vity.  Trad  ition  al  wheels  take  a 3 " 
cut...  the  Revolution  wheel  makes  a 6”  deep  swath] 

* No  chatter.  A smoother  cut  uses  less  energy  and 
reduces  vibration  throughout  the  grinder 

* Protected  pockets.  Unique  design  and  spiral 
pattern  protects  the  tooth  and  wheel  reducing 
wheel  and  tooth  maintenance  costs. 


Order  today! 


1 -888-322-6348 


Bandit 

INDUSTRIES,  INC. 


Introducing  the  Bandit  Revolution™  cutterwheel  system. 

Experience  for  yourself  what  the  Revolution  cutterwheel  can 
do  for  you!  From  amazing  chip  containment  that  cuts  time 
and  money  out  of  your  stump  removal  project,  to  the  exclusive 
design  that  allows  for  reduced  wheel  wear  and  superior 
cutting.  The  Bandit  Revolution™  is  the  wheel  of  the  future! 
Now  available  for  tow-behind,  self-propelled,  or  any  other 
stump  grinding  applications  from  all  manufacturers. 


Call  today  and  learn  more  about  converting  your  existing 
grinder  to  the  industry-best  Revolution™  cutterwheel! 


BANDITCHIPPERS.COM 

ONLINEARBORISTSUPPLY.COM 
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We  use  tree  injection  equipment  every  day  in  our  business  and,  quite 
frankly,  we  don’t  love  most  of  the  options  available.  We  are  constantly 
thinking,  “Who  designed  this  stuff?  Clearly  not  the  guy  who  had  to  use 
it  all  day."  So,  we  set  out  to  create  the  first  device  with  the  technician 
involved  from  the  beginning.  We  interviewed  dozens  of  applicators 
and  business  owners  across  the  country  about  what  features  they 
hated  about  current  devices  and  what  they  would  love  to  see  on  a new 
device.  The  result  is  the  iQ  Tree  Infuser,  born  from  the  collective  smarts 
of  all  the  people  who  would  actually  use  it. 

The  iQTree  Infuser  is  changing  the 
tree  injection  game. 


• Powered  by  smart,  lithium 

iQ  Tree  Infuser  Key  Features:  batteries  for  al,day  pe[formance 

Precision  dosing  - no  mixingor 
chemical  exposure  in  the  field 

* No  expensive  tree  plugs  to 
hassle  with.  Just  drill  and  inject. 


Mm  A 


m 


877-272-6747 

www.treecarescience.com 


Rainbow' Treecare 

Scientific  Advancements 


Educational  Events 

Visitwww.treecarescience.com/events 

for  details  on  all  upcoming  seminars  and  webinars. 
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PREDICTABLE  RESULTS 
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Designed  By 

Tree  Care  Professionals, 

For  Tree  Care  Professionals 
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INTRODUCING  THE  NEW 

TEREX®  ENVIRONMENTAL  EQUIPMENT 

TAC  7SD  ARBORIST  CHIPPER 

Terex®  Environmental  Equipment  launch  the  NEW  TAC  720  arborist  chipper 


AFFORDABLE 

SIMPLISTIC 

EFFICIENT 

EFFECTIVE 


The  TAC  720  is  a 13”  capacity  drum  chipper  and  is  the  latest  generation  in  the  industry  renown  Terex®  Environmental 
Equipment  TAC  range  of  arborist  chippers  . The  TAC  720  is  designed  and  manufactured  with  strong  product  reliability 
but  simplicity  and  ease  of  maintenance  for  the  operator,  minimizing  downtime  and  maximizing  profits, 


► TEE  unique  rear  pivoting  feed  system,  generating  mechanical  leverage  maximizing  down  pressure  with  its  large  single  feed 
wheel  lined  with  serrated  teeth  that  pierce  the  material  (small,  large,  fibrous)  and  evenly  feed  the  powerful  cutting  system 

► Industry  leading  in  the  1 3”  capacity  class,  oversized  drum,  1 8”  wide  x 24"  in  diameter  processes  material  with  centrifugal 
force  and  maximizes  engine  efficiency. 

► Fuel  Consumption  - Less  horse  power  required  to  process  material  minimizes  fuel  consumption. 

► TEE  unique  cutting  system:-  features  a full  knife  pocket  drum  maximizing  the  1 8"  wide  x 1 3"  tall  cut  of  material,  The  full  knife 
pocket  drum  ensures  a complete  and  consistent  cut  producing  a very  consistent  and  fine  finished  product.  The  TEE  cutting 
system  naturally  produces  the  final  product  that  other  manufacturers  are  attempting  to  achieve  through  machine  modifications. 

► TEE  unique  forestry  style  discharge:-  mimics  that  of  biomass  chippers  that  are  required  to  maximize  chip  velocity  to  fill  chip 
vans,  This  feature  adds  to  the  power  and  efficiency  of  this  affordable  unit,  throwing  harder  than  any  chipper  in  its  class, 

► The  52001b  TAC720  is  heavy  built  and  offers  the  most  simplistic,  efficient  and  effective  feed,  cutting  and  discharge  system  in 
the  industry. 

► Operator  and  product  safety  features  include:  4 position  control  bar  F-N-R-N,  E Stop  on  both  sides,  bottom  control  bar, 


For  pricing  and  availability  call  today  Toll  Free  800-953-5532 

or  contact  your  local  TEE  dealer 

Visit  our  website:  www.terex.com/environmental-equipment 


©2013  Terex  Corporation. 

Terex  Environment aE  Equipment 
1 250  Commerce  Drive  - Farwefl,  Ml  48622  USA 
Tel  +1  (989)  588-4295 


FOLLOW  US  ON  G AND  You®- 


Product  spectficalkm  and  prices  are  subject  to  change  wrihoirt  notice  or  obligation.  The  photographs  and/or  drawings  in  this  document  are  for 
illustrative  purposes  only.  Refer  lo  the  appropriate  Operator’s  Manual  lor  inslpuctions  on  the  proper  use  of  this  equipment.  Failure  lo  follow  the 
appropriate  Operator's  Manual  when  using  our  equipment  or  to  otherwise  act  irresponsibly  may  result  in  serious  injury  or  death.  The  only  warranty 
applicable  to  our  equipment  is  the  slandard  written  warranty  applicable  lo  the  particular  product  and  sale  and  Terex  makes  no  olhef  warranty, 
express  or  implied.  Products  and  services  feted  may  be  trademarks,  service  marks  or  trade-names  of  Terex  Corporation  and/or  its  subsidiaries  in 
the  USA  and  other  countries.  Ail  rights  are  reserved.  Terex  is  a registered  trademark  of  Terex  Corporation  in  the  USA  and  many  other  countries. 


WORKS  FOR  YOU 
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Each  year  as  I get  older  and  the  winter  seems  to  get  longer,  I understand  more  and 
more  the  urge  of  migrating  animals  to  take  flight  south.  This  winter  has  been  par- 
ticularly “discontenting”  ...  with  long  stretches  of  frigid  weather,  blizzards  in 
regions  where  there  shouldn’t  be  snow,  and  more  flight  cancellations  in  January  than  dur- 
ing any  previous  month  on  record.  When  it  is  warmer  at  the  Winter  Olympics  than  it  is  in 
Florida,  you  have  to  wonder  if  the  entire  world  has  been  turned  upside  down. 

In  a good  winter,  a nasty  storm  or  two  can  be  a boon  to  commercial  and  utility  tree  care 
companies.  A storm  that  causes  moderate  damage  can  provide  a couple  of  weeks  of  work 
during  a slow  time  of  the  season.  This  winter,  most  members  I’ve  talked  to  report  the  oppo- 
site result:  either  the  storms  disrupted  normal  business  and  really  didn’t  do  enough  damage 
to  provide  that  extra  work,  or  it  has  simply  been  too  cold  to  send  crews  and  equipment  out 
at  all.  Members  in  the  upper  Midwest  report  almost  four  full  weeks  of  lost  production  rev- 
enue after  long  stretches  of  single-digit  or  below-zero  temperatures. 

There  are  positives  to  a winter  with  too  much  ice,  snow  and  cold  weather  of  course. 
Companies  that  plow  during  the  season  are  having  a great  year.  All  this  downtime  is  an 
opportunity  to  hold  in-house  training,  which  will  pay  off  in  a more  skilled  and  safer  work- 
force when  the  snow  finally  melts.  And  the  urge  to  flee  the  cold  resulted  in  the  best 
attended  TCIA  Winter  Management  Conference  in  our  history. 

Much  like  the  seasons  of  the  year,  businesses  like  commercial  tree  care  have  cycles  of 
up  and  down.  While  many  of  those  cycles  are  seasonally  related,  there  will  be  challenges 
and  successes  that  all  businesses  experience  that  have  nothing  to  do  with  the  weather. 
Business  owners  face  recessions,  employee  injuries,  lawsuits,  equipment  failures,  new 
competitors  and  employee  turnover  - no  matter  the  weather.  Each  spring,  those  companies 
that  followed  best  tree  care  and  business  practices  will  emerge  from  even  the  worst  win- 
ters better  able  to  compete  for  another  year. 

As  we  turn  the  calendar  toward  spring,  conditions  are  starting  to  improve  - even  though 
March  is  usually  the  snowiest  month  in  New  England.  The  days  are  noticeably  longer, 
pitchers  and  catchers  have  reported  for  spring  training,  and  cash  is  starting  to  flow  from 
customers  renewing  their  plant  health  care  programs  for  another  year.  At  TCIA,  we  weath- 
ered the  winter  well.  We  stand  ready  to  assist  our  members  in  advancing  their  businesses 
for  another  year.  If  you  need  some  help  or  have  a question  you’re  having  trouble  finding 
an  answer  for,  give  us  a call.  We’re  here  . . . watching  the  snow  fall  outside  yet  again. 
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PURPOSE  BUILT  FORESTRY  MOWER/MULCHER  99  HP  KUBOTA 

TURBO  DIESEL  ENGINE  SUPER  FLOW,  CLOSED  LOOP  HYDROSTATIC  CUTTER  HEAD  DRIVE 

RAYCO-EXLUSIVE  ELEVATED  COOLING  DESIGN  17.7-INCH  RUBBER  TRACKS 

2-SPEED  TRAVEL  EASILY  REMOVABLE  DEBRIS  SCREENS  TO  PROTECT  COOLERS 

HYDRAULIC  REAR  WINCH  CAB  WITH  HEAT  AND  A/C  RAYCO-EXCLUSIVE  FORESTRY  DOOR 
WITH  1.25-INCH  LEXAN  ESCAPE  HATCHES  IN  ROOFTOP  AND  REAR  WINDOW  PREDATOR 
MULCHER  HEAD  WITH  VARIABLE  DISPLACEMENT  HYDRAULIC  MOTOR 

SEE  YOUR  DEALER  OR  CALL  1 -800-392.2686 


RAYCOMFa.COM 
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Features 


Please  share  this  TCI  magazine 
with  a colleague. 


Proper  Maintenance  on  Compact  Loaders 
and  Skid  Steers  Pays  Dividends 

By  Rick  Howland 

Chain  Saw  Safety:  Keeping  the 
Fundamentals  in  Mind 

By  Keith  Norton 

Pruning  For  Performance 

By  Tyler  Altenburger 


Pay  it  forward 


CNG  for  Tree  Care  Fleets 

By  Mike  Ingles 

Did  Polar  Vortex  Deal  Death  to  Insect  Pests 
of  Trees  and  Shrubs? 

By  Michael  J.  Raupp,  Ph.D. 


Subscribers  in  the  Mid-Atlantic  and  New  England  will 
find  an  additional  Regional  Section  with  local  news  in 
this  issue  of  TCI \ including  the  content  listed  below.  If 
you  are  not  in  one  of  those  areas,  you  may  access  these 
articles  in  the  online  version  of  TCI,  at  www.tcia.org. 


Regional  Section  Features 


Climate  Change  and  Woody  Plant 
Diseases  in  the  Northeast: 

What’s  Next 

By  Tamsin  Venn 

The  Proliferation  of  Boxwood 
Blight  & Conifer  Diseases 

For  Every  Thing  There  is  a Season .. 

By  Howard  Gaffin,  BCMA 

Accident  Briefs 
CTSP  Quiz 
Sustainability 

By  Kenton  Rogers 

Determining  tree  growth  in  the  urban  forest  for 
climate,  health  and  wealth. 

Skills  & Techniques 

By  Mark  Malmstrom 

Large  crane  takedown  tests  skills  and  planning. 

Safety 

2013  tree  care  fatality  & injury  summary. 

Classified  Advertising 
New  Gear  & PPE 

By  Daniel  Groves 

What’s  new  in  clothing  and  PPE  for  arborists? 

Book  Review 

Reviewed  by  Tchukki  Andersen,  BCMA 
Knots  at  Work:  A Field  Guide  by  Jeff  Jepson 

Letters  & Emails 
Advertiser  Listing 

From  the  Field 

By  Bobby  Burritt 
Do  rocks  grow  on  palms? 
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Departments 


Outlook 

By  Mark  Garvin 

The  winter  of  our  discontent. 


ON  THE  COVER:  Mark 
Malmstrom,  owner  of 
Total  Tree  Care,  Inc.,  in 
Logan,  Utah,  is  about 
the  cut  this  cottonwood 
“stick”  into  manage- 
able lengths.  See  story 
and  more  pics  of  the 
takedown,  page  50. 


Cutting  Edge 

New  products  & services,  and  news  in  the  tree  care  industry. 

Industry  Almanac 

Important  regional  and  national  meetings. 

Washington  in  Review 

By  Peter  Gerstenberger 
Anticipated  final  rule  on  vertical  standard. 

Arborist  Innovations 

By  Amy  Talbott,  with  Chris  O ’Bryan 
Disinfecting  your  pruning  tools. 

Accreditation 

By  Janet  Aird 

Professionalism  and  diversification 
help  grow  Chippers,  Inc. 


Chain  saw 
basics 
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1 -866-543^8575 

www.trackedlifts.com 


WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 


Extremely  reliable  non-computerized,  simple  live  hydraulic  and  electric-over-hydraulic  operating 
system.  Honda  gas  or  "Green"  Hybrid  diesel/24V  power.  Extremely  low  ground  pressure 
for  over-turf  driving.  Units  31  " & 44"  wide.  40%  slope  driving  and  deployment  ability. 
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By  Rick  Howland 

What  kind  of  skid-steer  or  com- 
pact-loader user  are  you?  The 
kind  who  takes  great  care  of 
the  equipment,  able  to  get  right  to  the  job? 
Or  one  of  those  who  treats  machines  like 
disposable  tools,  running  them  until  they 
need  to  make  repairs  (and  they  always 
seem  to  be  making  repairs)? 

The  former  is  confident  he’ll  be  making 
money  by  spending  it;  the  latter  thinks  he 
is  saving  by  not  spending. 

Jamie  Wright,  product  manager  for 
Terex  Construction  Americas,  puts  it  suc- 
cinctly. “Owners  and  operators  need  to  see 
the  value  of  a daily  maintenance  program 
or  they  won’t  do  it.  Machines  need  daily 
attention  so  they  continue  to  perform  in  the 
field.  If  the  machine  isn’t  regularly 
cleaned,  lubricated  and  serviced,  it  will 
slow  down  or  freeze  up,  causing  more 
downtime  to  fix  than  it  would  have  taken 
to  handle  the  little  daily  tasks.” 

Jason  Showers,  Morbark’s  product  man- 
ager for  the  Boxer  line  of  loaders,  agrees. 

“Not  doing  maintenance  lowers  the  use- 
ful life  of  the  engine  and  hydraulics,”  says 
Showers.  “We  find  that  a well  maintained 


diesel  engine  will  actually  outlast  the  use- 
ful life  of  the  rest  of  the  machine,  which  is 
typically  3,000  to  5,000  hours.” 

“Compact  loaders  should  be  thoroughly 
inspected  before  putting  the  machine  into 
initial  operation,”  Wright  suggests.  “After 
this  inspection,  a regular  maintenance 
schedule  for  compact  loaders  includes 
daily  (every  10  operating  hours),  weekly 
(every  50  operating  hours),  six-month 
(every  500  operating  hours)  and  annual 
(every  1,000  operating  hours)  inspections 
and  service. 

“The  first  task  for  any  preventive  main- 
tenance program  isn’t  even  performed  on 
the  machine,”  he  says.  “Develop  an 
inspection  plan  based  on  the  manufactur- 
er’s recommended  guidelines,  one  that 
incorporates  a timeline  and  assignments 
for  specific  tasks.  The  inspection  plan 
starts  as  a simple  checklist,  becoming  a 
habit  operators  automatically  do  at  the  start 
and  end  of  each  day.” 

“Daily  maintenance  should  be  simple  and 
easy  to  follow,”  Wright  says,  “yet  provide 
attention  to  detail.  The  best  person  for  daily 
maintenance  is  the  operator  - the  one  who 
knows  the  most  about  the  machine’s  partic- 
ular sounds  and  performance.  Before  the 


An  operator  performs  preventive  maintenance  on  a 
lermeer  S450TX  loader. 

workday  begins,  it  is  important  to  check  the 
main  fluid  levels,  including  the  hydraulic 
oil,  engine  oil,  fuel  and  windshield  wiper 
fluid,  and  to  refill  if  necessary.” 

“Walk  around  the  machine,  checking  for 
damage  from  the  previous  day.”  Wright 
says,  “A  visual  inspection  should  also 
include  checking  for  leaks  and  making 
sure  all  the  machine’s  systems  are  lubricat- 
ed and  functioning  properly.  Operators 
need  to  pay  close  attention  to  details  during 
the  morning  walk-around,  logging  com- 
pleted action  items  and  noting  anything 
that  does  not  pass  inspection.  If  anything 
needs  to  be  repaired  or  replaced,  do  it 
immediately  and  report  back  to  the  person 
responsible  for  the  equipment  fleet.” 

“At  the  end  of  each  day,  while  a compact 
loader  is  still  warm,  wash  down  the  unit  - 
removing  any  dirt,  dust,  sand  or  other  job- 
site  material  that  can  accumulate  and 
contaminate  your  machine  - and  lubricate 
the  unit  according  to  the  manufacturer’s 
lubrication  plan  to  ensure  that  the  lubricant 
reaches  all  the  critical  points.  During  this 
process  is  a great  time  to  do  another  visual 
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“Annually,  maintenance  of  a compact  loader  would  be  $200  to  $225  if  you  do  everything  yourself,  ” says  Jason  Showers, 
product  manager  for  Morbark’s  Boxer  line  of  loaders,  one  of  which  is  shown  here. 


check  for  any  external  or  internal  damage, 
repairing  and  replacing  parts  as  necessary, 
and  then  to  report  anything  that  happened 
with  the  machine.” 

“Keep  a daily  log,”  Wright  emphasizes, 
adding,  “It  is  essential,  also,  at  the  end  of  the 
day  that  operators  not  only  report  the  hours 
on  the  unit  but  also  how  it  is  being  used.  For 
example,  is  it  driving  hard  into  piles?  What 
kind  of  materials  is  it  handling?  How  far  are 
the  materials  being  transported?” 

“At  every  50-hour  mark,  a compact 
loader  should  go  through  a more  extensive 
inspection,”  he  maintains.  “Weekly  inspec- 
tion includes  checking  the  condition  of  the 
tires,  tire  pressure  and  tightness  of  the 
wheel  nuts;  the  axles  and  undercarriages; 
the  bearing  bushings  and  the  pins/bolts;  the 
steering  assembly;  the  brake  functions;  and 
the  function  of  all  the  safety  devices.” 

“Also,  because  dust  can  cause  significant 
machine  damage,  the  dust  filter  should  be 
cleaned  each  week.  During  this  check  up, 
the  operator  should  drain  the  fuel  filter  and 
properly  lubricate  the  machine,  according  to 
the  manufacturer’s  guidelines.  Weekly 
inspections  are  also  a good  time  to  review 
manufacturer  service  bulletins  and  make 
updates  as  recommended,”  he  adds. 

Wright  notes  that  “Around  every  100- 
hour  mark,  inspections  need  to  include 
additional  tasks,  such  as  draining  water 
from  the  fuel  tank  and  bleeding  brakes. 
Check  machine  components,  including  the 
air  intake,  the  V-belt  tension,  the  engine 


mount  and  pump  attachment  and  the  engine 
speed  settings.  It  is  also  a good  idea  to  check 
the  upper  and  lower  idle  speeds,  the  acid 
level  and  battery  connections  as  well  as  the 
machine’s  hydraulic  functions.  The  insert  of 
the  hydraulic  oil  return  suction  filter  also 
needs  to  be  replaced  at  this  point.” 

“Once  a compact  loader  hits  the  six- 
month  mark,  the  engine  oil  and  filter,  and 
the  fuel  filter,  need  to  be  changed,”  says 
Wright.  “Normal  daily  and  weekly  checks 
should  be  done  with  extra  attention.  The 
six-month  check  is  a good  time  for  the 
operator  and  the  service  technician  to  have 


an  open  discussion  about  how  the  machine 
is  being  used  day  in  and  day  out,  as  well  as 
how  it’s  performing.  Also,  it  is  a good  time 
to  look  at  the  maintenance  records  to  spot 
any  patterns  - it  is  important  to  look  at 
what  components  are  failing  and  to  deter- 
mine why,  how  and  when  they  failed.  It  is 
also  important  to  know  which  components 
are  holding  up  over  time,  and  to  analyze 
those  trends.  Too  often,  the  little  things  can 
be  an  indication  of  larger  problems. 
Owners,  operators  and  service  technicians 
should  never  ignore  these  warning  signs.” 

Annually,  he  says  a compact  loader 
should  get  a complete  once-over.  “This  is  a 
good  time  to  replace  the  cab  ventilation’s 
dust  filter,  to  change  hydraulic  oil,  replace 
the  breather  and  the  brakes,  as  well  as 
change  the  oil  in  the  wheel  hubs  and  axle 
differentials.” 

Finally,  he  concludes,  “Everyone  in  con- 
tact with  the  loader  is  accountable  for  the 
success  of  its  preventive  maintenance  pro- 
gram. Field  supervisors  need  to  make  sure 
that  the  operators  are  doing  the  daily  tasks. 
Fleet  managers  need  to  confirm  with  the 
field  supervisors  and  operators  that  the 
machines  are  being  maintained  each  day, 
as  well  as  what  repairs  have  been  done  or 
are  needed.  All  of  this  information  should 
go  on  file  with  your  company  as  well  as 
with  your  equipment  dealer.” 

Morbark’s  Jason  Showers  says  manufac- 
turers are  simplifying  maintenance.  “The 
Boxer  is  very  mechanical,  not  overly  auto- 


A Terex  PT100G  at  work.  At  the  end  of  the  day  operators  should  not  only  report  the  hours  on  the  unit  but  also  how  it  is 
being  used.  For  example,  is  it  driving  hard  into  piles?  What  kind  of  materials  is  it  handling? 
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Radiator  maintenance  on  a Bobcat  loader.  A good  maintenance  plan  includes  follow- 
ing recommended  intervals  and  anticipating  wear. 


mated  with  electronics.  There  are  some, 
but  minimal.” 

“With  maintenance,  there  are  four  basic 
systems  to  be  concerned  with  - fuel, 
hydraulics,  air  filtration,  and  engine  oil,”  he 
says.  “We  recommend  when  you  first  get  a 
new  machine  to  change  the  break-in  oil  at 
about  20  to  50  hours,  plus  the  hydraulic  fil- 
ter. After  that,  depending  on  use,  most  guys 
can  do  yearly  maintenance;  which  is  to 
change  the  engine  oil  and  filter,  hydraulic 
oil  and  filter,  inner  and  outer  air  filters  and 
fuel  filter.  The  worst  case  is  twice  a year 
with  very  heavy  use.  If  you  use  the  machine 
year-round,  think  about  spring  and  fall. 
Filter  kits  are  only  $150.” 

“You  should  change  hydraulic  oil  every 
other  year,  depending  on  use,”  Showers 
says,  “keeping  in  mind  that  hydraulic  oil 
heats  up  and  loses  viscosity  and  detergent 
qualities.  The  loader  is  really  a rolling 
hydraulic  pump  powering  what  (attach- 
ments) you  have  on  the  other  end.” 


“Annually,  mainte- 
nance of  a compact 
loader  would  be  $200  to 
$225  if  you  do  everything 
yourself,”  Showers  states. 

“If  you  don’t  maintain 
your  loader,  and  that 
includes  clean  hydraulic 
connections  and  oil, 
you’re  whittling  away  at 
the  useful  life  and  creat- 
ing a higher  possibility 
for  catastrophic  failure  at  an  early  age,  pos- 
sibly halving  its  10-year  lifespan,  or 
worse,”  explains  Showers.  “These  engines 
are  not  rebuild-able  following  a cata- 
strophic failure,  and  for  replacement  of  a 
typical  32-horsepower  base  engine,  you’d 
be  looking  at  $6,000.” 

Showers  says,  “If  you  do  the  math,  since 
these  compact  loader  machines  cost 
$20,000  to  $30,000,  your  return  on  mainte- 
nance can  be  better  than  2-to-l  if  you 
simply  do  the  maintenance.  Not  only  do 
you  avoiding  costly  premature  capital 
wear,  you  also  are  looking  at  better  resale 
or  trade-in  value  and,  of  course,  reduced 
lost  time  due  to  maintenance  issues.” 

Andy  Van  Soelen  is  rental  and  tree  care 
equipment  specialist  for  Vermeer,  which 
makes  three  models  of  the  TX  compact 
loader.  He  says,  “Vermeer  does  what  we 
call  preventive  maintenance  plus,” 
explaining  that  there  are  things  we  recom- 
mend one  can  do,  such  as  replacing  the  fan 
belt  at  500  hours,  not 
when  it  breaks.” 

“Daily,  we  recom- 
mend you  check  all 
grease  points,  espe- 
cially on  the  loader 
arms,  and  check  fuel. 
We  recommend  filling 
the  fuel  tank  at  the  end 
of  every  day.”  He 
explains  that  this  sim- 
ple step  “limits 
condensation  in  the 
tank,  which  usually 
occurs  overnight 
when  temperatures 
drop.  The  same  goes 
for  grease  at  the  end  of 
the  day.  This  helps 
protect  metal  seals 
from  corrosion  caused 


by  condensation.  At  the  beginning  of  the 
day,  check  all  fluids.” 

“Our  air  cleaners  have  indicators  showing 
in  red  when  it’s  time  to  change  them.  We  do 
not  recommend  that  owners  and  operators 
wash  cleaners  or  even  take  them  out  until 
they  need  to  be  replaced.  Removal  and 
especially  washing  will  compromise  the 
integrity  of  the  air  filter,”  he  explains. 

Additionally,  Van  Soelen  says,  “You’ll 
want  to  check  all  tracks  on  tracked 
machines  to  see  that  they  are  properly  ten- 
sioned. An  easy  way  to  check  is  to  put  a 
foot  on  the  track.  More  than  an  inch  of 
‘give’  means  the  track  needs  to  be  re-ten- 
sioned. Otherwise  there  is  a possibility  for 
tracks  to  fall  off  the  sprocket.” 

He  illustrates  the  cost  benefit  of  simple 
track  maintenance.  “Replacing  the  track  is 
a two-person  job  requiring  a couple  of 
hours  of  labor,  whereas  taking  off  the 
cover  and  proper  tensioning  takes  five 
minutes.”  He  adds  that  in  addition  to  stop- 
ping a machine  dead  in  its  own  tracks 
should  a track  come  off  its  rollers,  mud  or 
debris  can  also  cause  premature  wear.  “The 
cost  is  at  least  $500  for  rollers,  excluding 
labor,”  he  warns,  adding  that  washing  the 
machine  to  remove  debris  helps  compo- 
nents last  longer. 

“Regarding  the  universal  (attachment) 
mounting  plate,  grease  the  pivot  pins  daily 
or  every  10  hours,”  says  Van  Soelen.  “Give 
the  plate  a once-over  look,  checking  for 
cracks  and  to  ensure  that  the  hydraulic  con- 
nectors from  the  attachment  going  into  the 
hydraulics  are  clean.  Common  sense  also 
dictates  checking  attachments  to  see  that 
nothing  is  broken  or  cracked.  If  a log  grap- 
ple has  a crack  and  you  don’t  see  it,  a log 
can  fall  on  the  machine.” 

New  from  All  Access  Equipment  is  the 
Forway  compact  articulated  loader,  offered 
in  two  models,  the  WL25  and  WL35.  As 
far  as  maintenance  is  concerned  on  these 
units,  “A  grease  gun  and  oil  changes  are 
about  it,”  says  Leonard  Polonski,  with 
sales  and  marketing  for  All  Access. 

“Because  this  is  a less  complicated 
machine,  maintenance  is  substantially 
reduced,”  says  Polonski.  “For  example,  the 
WL25  and  WL35  do  not  have  chain  drives, 
and  feature  long-lasting  tires.” 

“But  for  areas  that  do  need  regular  care, 
another  feature,  the  easy-access  and  easy- 
to-tip  cab  assembly,  in  turn,  provide  for 


All  Access  Equipment’s  Forway  compact  articulated  loaders  feature  an  easy-access  and 
easy-to-tip  cab  assembly  for  quick  access  to  the  engine  and  transmission  for  routine 
checks  and  maintenance. 
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www.BoxerEquipment.com 


BIG  POWER  IN  ALL  PLACES 


Hand  Labor 


Operation 
of  Attachments 


Bottom-Line  Productivity 

When  it  comes  to  "Big  Power  in  All  Places"  the  Boxer  532DX  packs  the  punch  you  need  to 
reduce  hand  labor  while  increasing  your  bottom-line  productivity.  Featuring  best-in-class 
operating  and  tip  capacities,  the  Boxer  532  DX  compact  utility  loader  offers  an  integrated 
track-widening  system  and  an  expansive  range  of  attachments  for  digging, 
lifting,  carrying  and  placing  materials — wherever  and  whenever  needed. 

For  more  information  about  our  complete  line  of  Boxer  mini-skid  steers, 
call  800.831 .0042  or  visit  us  at  www.boxerequipment.com. 

Circle  20  on  RS  Card  or  visit  www.tcia.org/Publications 


Manufactured  by 


quick  access  to  the  engine  and  transmis- 
sion for  routine  checks  and  maintenance,” 
he  says.  “Simplification  of  design  and 
maintenance  are  all  intended  to  promote 
regular  maintenance.” 

Polonski  suggests  five  easy,  routine 
daily  maintenance  checks.  To  ensure  you 
check  them  all,  Polonski  says  to  perform 
them  alphabetically: 


sales@alturnamats.com 

www.  alturnamats.  com 


We’ve 
Got  You 
Covered 

Whatever  you  need 
in  ground  protection 
mats,  we  ARE  your 
Single  Source 


888-544-6287 


One-Piece  Plastic 

Outrigger  Pads 

Rugged,  one  piece  pads 
with  rops  handle.  Available 
in  wide  variety  of  si^es  to 
suit  the  applicalion. 


Calf  for  the  name  of  your  nearby  dealer: 


AlturnaMATS 

• 1/Z'  thigh  pohrettrytene 

• SuppoB  120  Ion  wetiides 

• Leaves  turf  smootri  in 
soft  conci  Pons 

• Withstands  neconJ 
heats  cow 

• Never  get  stuck  again 


VersaMATS 


• 1/21' It**  polyethylene 

• Features  the  bold 
diamond  plate  tread 
on  one  sweand  a finer, 
slip-resistant  tread  on 
Another  side 

• ideal  for  12D  ton 
veHde&asweflas 
pedestrian  traffic 
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E - engine.  Check  the  oil  level  daily,  and 
change  filters  according  to  the  machine’s 
maintenance  schedule. 

G - grease.  Inspect  pivot/lift  points  and 
grease  daily. 

H - hydraulic  fluid.  Check  fluid  level 
daily  through  the  machine’s  sight  window, 
and  change  according  to  machine  specs. 
(This  is  critical  since  the  hydraulic  fluid 
powers  not  only  the  hydraulic  drives  but 
also  the  hydrostatic  transmission.) 

R - radiator.  Check  coolant  level  daily 
and  check  for  discoloration,  which  can  indi- 
cate contamination  or  coolant’s  end  of  life. 
Flush  and  refill  according  to  machine  specs. 

W - windshield.  The  WL35  features  a 
windshield  wiper  and  washer.  Check  the 
blade  and  fluid  reservoir  daily. 

Mike  Fitzgerald,  loader  product  specialist 
for  Bobcat  Company,  asks  the  big  question: 
“Do  you  want  to  be  proactive  and  produc- 
tive or  reactive  and  minus  a resource?” 

“If  you’ve  had  a machine  breakdown  or 
lost  valuable  work  time  that  could’ve  been 
avoided  by  following  your  manufacturer’s 
recommended  maintenance  schedule,  you 
know  there’s  a big  difference,”  he  says. 
“You  can  minimize  many  issues  with 
good,  scheduled  maintenance.” 

“Your  ability  to  protect  your  assets  and 
prolong  their  useful  life,”  he  says,  “is 
largely  dependent  on  your  commitment  to 
develop  a consistent  maintenance  plan  that 
covers  three  key  areas:  properly  analyzing 
business  needs  with  machine  capabilities, 
following  recommended  intervals  and 
anticipating  wear,  and  expanding  one’s 
knowledge  about  today’s  maintenance 
trends.  Owners  and  operators  who  focus 
on  these  things  will  have  the  best  chance  of 
maintaining  a healthy  fleet.” 

“Industry  experts  agree  that  the  first  step 
toward  developing  a proactive  approach  to 
maintenance  is  analyzing  how  you  will  use 
a compact  excavator  or  a loader  and 
assessing  specific  capacity  ranges.  If  your 
equipment  is  allocated  to  jobs  it’s  not 
designed  to  handle,  you  are  more  likely  to 
be  faced  with  an  underperforming  machine 
that  may  need  frequent  repairs. 

He  says,  “You  need  to  get  familiar  with 
the  maintenance  portions  of  your 
machine’s  operation  and  maintenance 
manual.  Routine  daily  service  intervals  for 
fluids,  lubricants  and  filters  should  be  fol- 
lowed diligently  during  normal  working 


Oil  analysis  testing  of  a Bobcat  loader.  Engine  oil  viscosity 
should  be  matched  with  the  outside  operating  tempera- 
tures. 

conditions,  and  as  temperatures  drop, 
machine  service  requirements  can  change. 
In  cold  weather,  items  that  should  be 
adjusted  and  monitored  to  meet  winter 
weather  include  fuel,  tire  pressure,  block 
heaters,  battery  and  cold-climate  comfort 
features  such  as  heating  and  defrosting  sys- 
tems. Equally  important  is  an  engine  oil 
viscosity  that  matches  the  outside  operat- 
ing temperatures  and  a low-temperature 
grease  for  proper  lubrication  on  pivot 
points.  Hydraulic  oil  filters  should  be 
changed  as  they  may  have  collected  water 
and  debris  over  the  warm  months.” 

“As  you  accumulate  hours  on  any  com- 
pact equipment,  you’re  going  to  wear  out 
tires,  tracks,  cutting  edges  and  pins,” 
Fitzgerald  says.  “It’s  not  a question  of 
whether  those  items  will  wear,  but  rather 
when  it’s  going  to  happen.” 

“Tires  on  skid-steer  loaders  will  usually 
last  around  600  to  800  hours  if  working  on 
dirt  most  of  the  time  at  proper  inflation  lev- 
els. Tire  life  may  be  reduced  if  operating  on 
improved  surfaces  frequently.  Compact 
track  loaders  have  rubber  tracks  that  wear 
and  need  to  be  maintained.  Some  owner- 
operators  can  reach  1 ,200  to  1 ,600  hours  on 
loader  tracks  if  they’re  operated  properly, 
kept  clean  and  tensioned  when  required.” 

One  cardinal  rule  of  maintenance 
reflected  by  virtually  everyone  interviewed 
for  this  article  is:  always  follow  manufac- 
turer-recommended guidelines.  And  a 
truism  alluded  to  by  all  regarding  loader 
and  skid  steer  maintenance  is,  pay  a little 
now  or  pay  more  later.  ^ 
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Introducing  the  Bandit  Revolution™  cutterwheel  system. 

Experience  for  yourself  what  the  Revolution  cutterwheel  can 
do  for  you!  From  amazing  chip  containment  that  cuts  time 
and  money  out  of  your  stump  removal  project,  to  the  exclusive 
design  that  allows  for  reduced  wheel  wear  and  superior 
cutting.  The  Bandit  Revolution™  is  the  wheel  of  the  future! 
Now  available  fortow-behind,  self-propelled,  or  any  other 
stump  grinding  applications  from  all  manufacturers. 
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Order  today! 


1 -888-322-6348 


Bandit 

INDUSTRIES,  INC. 


Call  today  and  learn  more  about  converting  your  existing 
grinder  to  the  industry-best  Revolution™  cutterwheel! 


BANDITCHIPPERS.COM 

ONLINEARBORISTSUPPLY.COM 


Chain  saws  are  important, 
everyday  tools  for  arborists, 
used  for  any  number  of 
felling,  pruning  or  crane 
jobs  - and  sometimes  it  can 
be  easy  to  forget  a few  sim- 
ple safety  measures  that 
can  lead  to  injury  or 
tragedy. 

By  Keith  Norton 

Consider  the  chain  saw.  It’s  an 
instrumental  tool  in  the  arborist’s 
arsenal,  an  essential  part  of  the  job 
we  do  each  day.  Like  all  technology,  the 
chain  saw  has  undergone  many  improve- 
ments since  its  introduction  to  the 
mainstream  - once  a 50-plus-pound  mon- 
strosity, today’s  chain  saws  are  lightweight 
and  have  numerous  safety  features. 

But  that  doesn’t  mean  that  essential  and 
basic  safety  tips  should  be  ignored,  forgot- 
ten or  otherwise  marginalized.  Enhanced 
safety  features  on  today’s  chain  saws  only 
work  when  they  are  properly  utilized  by 
tree  workers. 

Across  all  arborists’  work,  from  pruning 
to  felling  to  crane  removal,  safety  is  vital. 
So  here  are  some  considerations  that  you 
may  not  be  thinking  about  each  day. 

Understanding  kickback 

Chain  saw  kickback  is  a familiar  safety 
concern  - an  arborist  is  working  with  a 
chain  saw,  and  suddenly  the  saw  jumps 
backward,  quickly  and  with  force.  But 
what  causes  this  to  happen? 

Kickback  occurs  when  something  comes 
in  contact  with  the  upper  quadrant  of  the 
bar  tip,  or  if  an  arborist  attempts  to  cut  a 
piece  of  wood  with  this  upper  quadrant. 
When  the  chain  rotates  over  the  upper 


Position  of  the  body  relative  to  the  chain  saw  should  be  carefully  considered  when  making  cuts.  Photo  courtesy  of  AC RT. 


quadrant,  the  leading  edge  of  the  cutter 
tooth  becomes  higher  than  the  raker  - the 
tooth  now  bites  into  the  wood  and  stalls  the 
chain. 

Because  of  the  high  RPM  and  torque 
involved  in  powering  the  chain  saw,  this 
sudden  stalling  of  the  chain  causes  the 
chain  saw  to  kick  backwards.  The  speed  at 
which  this  happens  is  approximately  seven 
times  faster  than  human  reaction,  and  the 
results  can  be  catastrophic.  So  how  does  an 
arborist  minimize  or  otherwise  mitigate 
kickback? 

First  and  foremost,  always  know  the 
location  of  the  tip  of  your  bar.  Modem 
chain  saws  are  equipped  with  a chain 
brake,  a safety  device  that  stops  the  chain 
from  moving  when  kickback  occurs.  This 
device  won’t  stop  the  propulsion  of  the 
device,  but  the  damage  caused  by  a mov- 
ing chain  during  a kickback  event  will  be 
far  greater  than  if  the  chain  is  stopped. 

For  this  reason,  the  chain  brake  is  an 
essential  feature  on  a chain  saw.  But  Fve 


seen  arborists  in  the  field  remove  the  chain 
brake  from  their  equipment.  This  is  noth- 
ing more  than  a recipe  for  disaster;  a chain 
brake  should  never,  ever  be  removed  from 
a chain  saw.  If  your  chain  brake  becomes 
damaged  or  broken,  take  the  saw  out  of 
service. 

Additional  safety  devices 

A number  of  other  safety  devices  are 
inherent  to  modem  chain  saws,  and  many 
in  the  industry  simply  don’t  realize  their 
function.  For  instance,  the  chain  catch, 
which  is  located  underneath  the  saw,  is 
another  device  that  helps  stop  the  chain 
from  rotating  as  it  flies  back  toward  the 
operator  if  the  chain  is  derailed.  The  chain 
catch  is  usually  made  of  soft  metal  or  plas- 
tic, so  when  the  chain  comes  off,  it  digs 
into  the  chain  catch  and  helps  stop  the 
chain  from  turning.  Broken  or  missing 
chain  catches  are  the  leading  reason  our 
safety  auditors  red  flag  chain  saws  during 
safety  audits  on  tree  crews. 
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The  rear-handle  guard,  commonly 
referred  to  as  the  toe  or  heel  plate,  protects 
the  operator’s  hand  on  the  rear  handle.  A 
trigger  interlock  prevents  the  trigger  from 
being  accidentally  activated  by  a foreign 
object.  If  the  trigger  interlock  is  not 
depressed,  the  trigger  can’t  be  squeezed. 

Unlike  those  old  saws  from  the  1950s, 
today’s  saws  are  equipped  with  vibration 
control  systems,  which  can  make  for  easi- 
er handling  of  the  saw  and  can  help  prevent 
hand-arm  vibration  syndrome  (HAVS),  a 
potentially  devastating  condition  that 
affects  laborers  who  consistently  and  con- 
tinually handle  vibrating  machinery. 

Spark  arrestors  are  another  feature  found 
on  chain  saws.  Spark  arrestors  can  reduce 
spark  generation  that  can  lead  to  combus- 
tion. Some  arborists  may  remove  spark 
arrestors  from  chain  saws,  as  they  believe 
the  device  restricts  power,  but  this  is  a 
potentially  dangerous  mistake.  In  certain 
environments,  operating  a chain  saw  with- 
out a spark  arrestor  can  lead  to  a major 
fine.  It  is  against  ANSI  standards  (specifi- 


cally, ANSI  Z133-2012  6.3.1)  that  any 
safety  devices  be  removed  or  modified  on 
chain  saws. 

Proper  operation  and  handling 

Another  consideration  when  mitigating 
kickback  and  other  safety  concerns  is  the 
position  of  the  body  relative  to  the  chain 
saw.  This  should  be  carefully  considered 
when  making  cuts,  and  several  ANSI  stan- 
dards apply  specifically  to  the  handling  of 
chain  saws. 

A stable  body  position  is  required  while 
starting  the  chain  saw.  The  Z 133-20 12 
Section  6.3.4  states,  “Drop  starting  a chain 
saw  is  prohibited.  A chain  saw  shall  be 
started  with  the  chain  brake  engaged  and 
the  operator  holding  the  saw  firmly  in  a 
manner  that  minimizes  movement  of  the 
saw  when  pulling  the  starter  handle.” 

That’s  not  without  a reason.  Drop  starting 
was  impossible  once  upon  a time,  as  the 
machines  were  physically  too  heavy  to  exe- 
cute this  method.  As  two-stroke  technology 
improved  in  the  1960s,  and  saws  became 


lighter  and  lighter  into  the  1970s,  drop  start- 
ing became  prominent,  and  was  taught  to 
many  arborists  as  they  came  up  in  the  indus- 
try. I was  taught  to  drop  start  in  my  early 
days;  it  can  be  a difficult  habit  to  break. 

Not  only  is  this  method  dangerous,  as 
the  chain  saw  is  unsecured  and  in  motion 
as  it  is  started,  but  think  about  how  many 
times  you  start  your  saw  in  a day.  How 
many  times  in  a week?  In  a month?  In  a 
year?  In  a decade  (or  multiple  decades,  for 
some  of  us)?  Drop  starting  can  lead  to  a 
repetitive  motion  injury.  Rotator  cuff  sur- 
gery is  by  no  means  an  uncommon 
requirement  for  arborists  at  some  point  in 
their  careers,  and  the  drop  start  method 
doesn’t  help  this  statistic. 

Proper  handling  and  grip  of  the  chain 
saw  is  also  essential  to  minimize  kickback 
and  other  safety  concerns  as  well.  It’s  not 
uncommon  see  an  arborist  grip  the  chain 
saw  by  positioning  their  thumb  on  top  of 
the  handle,  rather  than  around  the  handle. 
This  improper  grip  increases  the  risk  of 

(Continued  on  page  16) 


MONEY  BACK 
GUARANTEE! 


WE’RE  SO  CONFIDENT  YOU  WILL  LOVE  OUR 
ARBORIST  SAWS,  WE  GUARANTEE  IT! 


But  if,  for  some  reason,  you're  not  satisfied  with  the  exceptional  performance  of  an  ECHO  unit,  simply  bring  it  back  to  the 
dealer  within  seven  days.  No  questions  asked!  Visit  your  local  ECHO  dealer  for  more  details.  This  program  includes  our 
Top  Handle  Arborist  Saws  (CS-271T,  CS-303T,  CS-355T).  No  other  parts  or  accessories  are  considered  part  of  this  program. 

Learn  more  at  www.echo-usa.com/7day. 
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Cutting  Edge  - News 


Bandit  Industries  backs 
away  from  Alamo  offer 

Bandit  Industries  will  remain  privately 
owned,  in  the  hands  of  current  owners  Jerry 
Morey,  Mike  Morey  Sr.  and  Dianne  Morey. 
The  three  have  elected  to  turn  down  the 
offer  from  Alamo  Group  Inc.,  negating 
Alamo’s  pending  acquisition  of  Bandit. 

“Alamo  is  an  exceptional  company  and 
we  are  very  honored  that  they’ve  shown 
such  an  interest  in  Bandit  and  our  corpo- 
rate culture,”  says  Jerry  Morey,  Bandit 
Industries  president.  “We  share  many  com- 

Chain  saw  fundamentals 

(Continued  from  page  15) 

injury  in  the  event  of  kickback;  Z 133-20 12 
6.3.6  specifies  that  operators  grip  the  chain 
saw  handle  with  the  left  hand  and  thumb 
gripped  firmly  around  the  forward  handle, 
and  the  right  hand  and  thumb  gripped  firm- 
ly around  the  rear  handle,  unless  certain 
situations  render  this  method  more  danger- 
ous, as  determined  by  an  employer. 

Chain  saws  and  cranes 

Utilizing  a crane  is  often  necessary  for 
large-scale  jobs  or  trees  that  may  be  posi- 
tioned over  delicate  property  that  must  go 
undamaged  (often  a structure,  such  as  a 
house,  garage  or  shed).  With  the  use  of 
cranes,  several  new  considerations  crop  up. 

Since  this  type  of  work  involves  climb- 
ing the  tree,  working  from  an  aerial  lift  or 


mon  ideas  and  visions,  and  we  are  grateful 
for  the  relationships  we’ve  built. 
Ultimately,  we  decided  the  best  future  for 
Bandit  and  our  400  employees  at  this  time 
was  to  remain  a private  company.” 

Last  year,  2013,  was  a record  sales  year 
for  Bandit,  and  the  company  recently  com- 
pleted a factory  expansion  of 
approximately  20,000  square  feet,  with 
additional  expansions  in  the  works. 

“When  we  first  announced  that  we  were 
considering  offers  to  sell  Bandit,  (we)  said 
that  we  would  only  sell  if  it  was  the  right 
fit,”  said  Morey.  “Taking  care  of  our 
employees  and  our  dealer  network,  continu- 


being  otherwise  hoisted  to  considerable 
heights  for  the  arborist,  concerns  over 
chain  saw  positioning  are  vital.  Arborists 
must  consider  the  location  of  their  climb- 
ing line  and  safety  lanyard  relative  to 
where  they  will  be  cutting. 

Making  cuts  is  a different  experience 
while  in  a tree  or  suspended  from  crane,  as 
well.  It  can  be  advantageous  to  utilize  a 
handsaw  to  finish  certain  cuts. 
Additionally,  snap  cuts  are  a popular 
method,  where  a climber  will  make  a cut 
almost  completely  through  the  trunk  or 
limb,  then  will  cut  from  the  opposite  side 
an  inch  or  two  below  the  first  cut,  bypass- 
ing it.  The  climber  will  then  move  out  of 
the  way,  allowing  the  crane  operator  to 
snap  the  wood  off. 

Cutting  in  from  one  side  and  then  work- 
ing the  saw  around  in  a rotating  manner  is 
another  technique,  but  this  can  sometimes 
result  in  the  saw  getting  pinched  in  the  cut. 


Craftsmanship  and  Integrity  since  1921 


Fanno  Saw  Works  ■*"“*»** 


www.fannosaw.com  • (530)  895-1762 
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ing  to  support  our  mid-Michigan  communi- 
ty and  maintaining  the  Bandit  legacy  we 
built  over  the  last  30  years;  these  are  things 
we  cannot  put  a price  on.  Bandit  Industries 
is  stronger  than  ever  because  of  our  employ- 
ees, the  hard  work  from  our  dealers,  and  our 
basic  business  model  of  building  reliable 
equipment  and  taking  care  of  our  cus- 
tomers. We  will  continue  to  explore  options 
for  a potential  sale  of  the  company  while 
sticking  to  these  basic  truths  that  form  the 
core  of  Bandit  Industries.” 

Bandit  employs  408  people  at  its  mid- 
Michigan  headquarters.  Its  global  dealer 
network  has  more  than  160  locations.  ^ 


Some  prefer  to  make  a small  notch  and 
then  cut  through  from  the  back.  This  will 
allow  the  crane  operator  to  slightly  move 
the  load  if  it  pinches  the  saw.  Small  wedges 
are  also  handy  to  have  to  help  prevent  the 
cut  from  pinching  the  saw. 

It  is  important  that  the  arborist  estimate 
the  weight  of  the  tree  section  that  will  be  cut 
prior  to  making  the  cut,  as  per  Z133  5.7.9. 
Using  multiple  chokers  and  balancers  can 
help  make  a balanced  pick.  The  goal  is  to 
not  have  the  pick  swing  or  roll.  The  esti- 
mated load  weight  must  be  communicated 
to  the  crane  operator,  and  after  the  pick  is 
complete,  the  crane  operator  should  verify, 
compare  and  communicate  that  weight  back 
to  the  arborist.  A green  log  weight  chart 
must  be  available  to  the  crew.  You  can  use 
the  calculator  on  your  cell  phone  in  combi- 
nation with  the  log  weight  chart  to  make 
quick  calculations,  as  well. 

The  technology  available  to  today’s 
arborists  means  that  the  job  is  much  safer 
than  it  has  been  in  the  past.  But  brushing 
up  on  fundamental  chain  saw  techniques 
and  safety  practices  is  never  a bad  idea  - 
and  if  you’re  not  following  them,  there’s 
never  a better  time  to  start  than  right  now. 

Keith  Norton  is  training  manager  with 
ACRT  Urban  Forestry  Training,  a division 
of  ACRT,  Inc.,  an  employee-owned  utility 
vegetation  management  consulting  firm, 
and  a 29-year  TCIA  member,  headquar- 
tered in  Akron,  Ohio.  He  is  also  a voting 
member  of  the  Z133  committee  and  a mem- 
ber of  subcommittees  examining  electrical 
hazard  and  cranes.  x 


TREE  CARE  EQUIPMENT 


^Atec 

ENGINEERED  TO  YOUR  NEEDS  O 


AERIALS  O 


CHIPPERS  © 


CHIP  DUMP  BODIES  © 


CRANES  © 


SALES  • SERVICE  • RENTAL  • FINANCING  • SAFETY  TRAINING 


At  Altec,  we  believe  a better  product  starts  from  the  ground  up.  So  we  offer  tree  care  products  that  go 
way  beyond  the  standard  so  you  can  truly  find  a solution  to  meet  your  specific  needs.  Add  that  to  our 
award-winning  service,  in-house  fleet  financing  and  unmatched  reliability,  and  you've  got  a personalized 
solution  custom-fit  to  meet  your  tree  care  needs. 


Factory  Direct  Sales  and  Service  in  the  U.S. 

FOR  PRICING  AND  AVAILABILITY  CALL  800-958-2555 


EMAIL:  sales@altec.com  • altec.com/treecare 
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Cutting  Edge  - Products 


Sterling  Rope  Atlas  rigging  line 


Sterling  Rope’s  new  Atlas  rigging  line  was  designed  for  strength 
and  durability.  When  removing  trunk  sections,  your  rigging  system 
needs  to  be  able  to  absorb  large  dynamic  forces.  That  was  the 
design  mission  behind  the  Atlas  Rigging  line.  Sterling  has  been 
engineering  ropes  to  handle  high  kinetic  energy  loads  for  two 
decades.  Atlas’  %6-inch  (13.5mm)  polyester  sheath,  nylon  core  con- 
struction is  aimed  at  offering  a soft  hand  and  easy  knotability  even 
on  the  burliest  rigging  jobs.  It  is  designed  to  work  seamlessly  with 
a Portawrap,  capstan  winch  or  rigging  blocks  to  deliver  unmatched 
compatibility  along  with  strength  and  durability.  Minimum  break 
strength  (MBS):  9,5771bs  or  42.6kN;  average  break  strength 
(ABS):  10,38 1 lbs  or  46.2kN.  The  Atlas  is  not  spliceable,  but  can 
be  ordered  with  a sewn  eye  termination  for  knotless  rigging. 
(arbor@sterlingrope.com;  1-800-788-7673) 
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Rayco  T260  stump  cutter 

Rayco’s  new  T260  self-propelled  stump 
cutter  is  designed  as  a compact  power- 
house for  high-production  stump  removal. 

Easy  to  transport  from  one  job  to  the  next, 
the  T260  weighs  just  22,500  pounds  and 
has  an  overall  width  of  93  inches.  A 260hp 
Cummins  QSB6.7  turbo  diesel  powers  the 
T260  and  it  travels  on  a heavy  duty  steel 
track  undercarriage  with  2-speed  final  drives.  The  operator-friendly  cabin  is  fully  sealed 
and  climate  controlled  with  A/C,  heat,  LCD  control  panel,  joystick  controls,  and  a heated 
suspension  seat.  The  T260  utilizes  a 40-inch  diameter  by  3 -inch  thick  cutter  wheel  with  36 
Monster  Tooth  cutter  tools  to  power  through  stumps.  Cutting  dimensions  allow  for  108- 
inch  cutting  width,  40-inch  depth,  and  59-inch  height  without  repositioning.  The  cab  tilts 
for  easy  access  to  critical  hydraulic  components.  (1-800-392-2686;  raycomfg.com) 
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Tigercat  470  mulcher 

Tigercat’s  new  470  mulcher,  equipped  with  the  Tigercat  FPT  C87  Tier  4i  245  kW  (328  hp) 
engine,  is  narrow  and  agile  with  extremely  low  ground  pressure,  rated  at  20,9  kPa  (3  psi).  The 

s designed  for  tough  terrain  and  sensitive  site 
ROW,  pipeline  maintenance  and  oil  and  gas 
exploration  projects.  It  is  equipped  with  an  effi- 
cient, high-capacity  cooling  system  with  a 
variable  speed  fan  and  automatic  reversing 
cycle,  a dedicated  attachment  pump  and  an  effi- 
cient closed-loop  track  drive  system.  Inside  the 
cab,  the  operator  has  ergonomic  electronic  joy- 
stick steering  with  CRF  (counter-rotate  function)  for 
“turning  on  a dime”  at  the  touch  of  a button.  The  heavy  duty  steel  engine  enclosure  and  pre- 
cleaner guard  eliminate  the  requirement  for  a rear  canopy.  All  structural  components  are 
designed  for  hill-time  forest  duty,  (www.tigercat.com) 
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Vermeer  SC362  stump  cutter 

Vermeer’s  new  self-propelled,  compact, 
high-horsepower  SC362  stump  cutter  is 
equipped  with  a 35-hp  (26. 1 kW)  Vanguard 
gas  engine  and  belt-driven  cutter  head, 
ample  power  to  remove  medium- sized 
stumps.  It  features  a hydraulic  drive  system 
and  front- wheel  steering  for  ease  in  maneu- 
vering. A two-speed  ground  drive  system 
allows  for  fast  transport,  and  at  only  50 


inches  (126.5  cm)  wide,  the  SC362  easily 
gains  backyard  access.  It  has  a 47-inch 
(119.4  cm)  cutting  width,  and  the  optional 
AutoSweep  system  monitors  engine  speed 
and  automatically  adjusts  the  cutter  wheel 
sweep  rate  to  maximize  productivity  and 
reduce  premature  wear.  A 17-inch  (43.2 
cm)  cutter  wheel  is  equipped  with  the 
Yellow  Jacket  cutter  system,  featuring  uni- 
versal and  reversible  carbide-tipped  teeth, 
with  two  cutting  edges  on  each  tooth  and 
more  side  pocket  clearance,  which  limits 
pocket  rubbing.  The  user-friendly  operator 
presence  system  minimizes  operator 
fatigue  and  is  designed  to  automatically 
stop  the  cutter  wheel  when  the  operator’s 
hands  leave  the  control  levers  for  more 
than  one  second.  Easy-to-access  service 
points  aid  in  scheduled  machine  mainte- 
nance and  inspections,  (vermeer.com) 
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For  more  information  on  products  fea- 
tured here,  circle  the  number  on  the 
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Mini-Jarraff  Rear  Lot  Trimmer 


Force  Control  MagnaShear  motor  brakes 


Force  Control  Industries’  new  MagnaShear  motor  brake 
employs  oil  shear  technology,  designed  to  provide  longer 
service  life  even  in  demanding  applications  such  as  the  fre- 
quent start/stop  cycles  seen  on 
cranes,  hoists  and  winches.  Oil 
shear  technology  is  designed  to 
transmit  torque  between  lubri- 
cated surfaces  - thereby 
eliminating  wear  on  friction  sur- 
faces. A patented  fluid 
recirculation  system  dissipates 
heat  - eliminating  heat  build-up,  which  is  the  most  common 
problem  in  dry  braking  systems.  Elimination  of  the  wear  signif- 
icantly increases  service  life  and  virtually  eliminates  adjustment, 
which  also  elongates  maintenance  intervals.  The  oil  shear  tech- 
nology also  provides  a smooth  “cushioned”  stop,  which  reduces 
shock  to  the  drive  system,  further  extending  service  life  of 
downstream  components.  The  totally  enclosed  MagnaShear 
brakes  are  impervious  to  moisture,  dirt  and  dust,  with  seal 
integrity  for  harsh  and  washdown  environments.  A modular 
design  /assembly  allows  for  ease  of  servicing  and  maintenance. 


Jarraff  Industries’ 
new  Mini-Jarraff  Rear  Lot 
Trimmer  is  specifically  designed  for  resi- 
dential and  municipal  tree  trimming. 

With  a minimal  footprint  and  com- 
pact profile,  the  Mini-Jarraff’s 
patent  pending,  self-leveling 
carrier  allows  it  to  travel  on  all 
types  of  terrain  and  elimi- 
nates the  need  for  traditional 
outriggers.  The  Mini-Jarraff  can 
retract  to  36-inch  traveling  width  - small  enough  for  standard  gates 
and  backyard  fencing.  The  remote  controlled  Mini-Jarraff  offers  a 
dynamic  range  of  operation  including  a 360-degree  rotation,  rotat- 
ing saw  head  for  precision  cutting,  and  a 54-foot  vertical  reach, 
(www.j  arraff.  com) 
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More  Effective... 

s' 


A full  line  of  nationally  labeled  insecticides,  fungicides, 
bactericides  and  fertilizers  in  leakproof  microinjection  units. 


Insecticides  - Dendrex ®,  Harpoon ®,  Merit  Injectable,  and  Vivid 9 II 
Fungicides  - ALSA®,  Systrex®/Nu trient 
Fertilizers  - Nutri-Ject  formulations 
Bactericides  - Tree  Tech ® OTC 
PGR  - Snipper 9 


Tree  Tech  ® 

microinjection  systems 

wwwJreetech.net 


Scan  to  Visit  our  Site 


950  SE  215th  Ave.  I Morriston,  FL  32668  1 1-800-622-2831  I info@treetech.net 
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Industry  Almanac 


Events  & Seminars 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  ■=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org, 
or  post  them  yourself  on  TCIA’s  Industry  Calendar  - follow  the  directions  above. 


March  4-5,  2014 

Delaware  Arborist  & Tree  Care  Seminar 
Long  Neck  Beach,  DE 

Contact:  Kyle  Hoyd,  www.DelawareTrees.com 

March  4-5,  2014* 

MGIA  27th  Annual  Trade  Show  & Convention 
Suburban  Lake  Showplace,  Novi,  Ml 
Contact:  www.landscape.org 

March  5, 2014 

Women’s  Arboriculture  Conference 
Harrison  Hot  Springs,  BC,  Canada 
Contact:  www.womenarborists.ca 

March  5-6,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 

Hilton  Garden  Inn,  Windsor,  CT 

Contact:  1-800-733-2622;  peter@tcia.org 

March  6, 2014 

EHAP  Workshop 

Elkhart  Environmental  Center,  Elkhart,  IN 
Contact:  1-800-733-2622;  www.tcia.org  Ind.  Calendar 

March  7-8,  2014* 

Maine  Arborist  Association  Annual  Meeting 
Portland,  ME 

Contact:  www.MaineArborist.org;  (207)  623-6430 

March  8, 2014 

Chipper  Operator  Workshop 
Portland,  OR 

Contact:  1-800-733-2622;  www.tcia.org  Ind.  Calendar 

March  11,  2014 

Webinar:  Simplifying  OSHA  Compliance:  2-3  p.m.  EST 
Contact:  dlee@tcia.org;  www.tcia.org 

March  11,  2014* 

A300  Tree  Care  Standards  Workshop 
Grand  Prairie,  TX 

Contact:  1-800-733-2622;  www.tcia.org  Ind.  Calendar 

March  11,  2014 

Community  Tree  Conference 

Stockbridge  Hall,  UMass  Amherst,  MA 

Contact:  www.UMassGreenlnfo.org;  (413)  545-0895; 

eweeks@umext.umass.edu 

March  13,  2014 

Chipper  Operator  Workshop 
Oklahoma  City,  OK 

Contact:  www.tcia.org  Industry  Calendar 

March  13-14,  2014* 

2014  Garden  State  Tree  Conference 
Tropicana  on  the  Boardwalk 
Atlantic  City,  NJ 

Contact:  NJArboristslSA@gmail.com 
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March  18-19,  2014* 

52nd  Annual  Minnesota  Shade  Tree  Short  Course 
Bethel  University,  Arden  Hills,  MN 
Contact:  www.cce.umn.edu 

March  20,  2014* 

Chipper  Operator  Workshop 
Fontana,  CA 

Contact:  1-800-733-2622;  www.tcia.org  Ind.  Calendar 

April  2-3,2014 

Urban  Tree  Research  Conference 
University  of  Birmingham,  Edgbaston,  UK 
Contact:  www.charteredforesters.org 

April  5-10.  2014* 

Western  Chapter  ISA:  Arboriculture  on  Parade 
Pasadena,  CA 
Contact:  www.wcisa.net 

April  11,2014 

Chipper  Operator  Specialist  Workshop 
Marietta,  GA 

Contact:  wendy.hopkins@morbark.com:  1-800-831-0042 

April  16-17,2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Mauget  headquarters 
Arcadia,  CA 

Contact:  1-800-733-2622;  peter@tcia.org 

April  17,2014 

Chipper  Operator  Specialist  Workshop 
Garden  State  Bobcat  Group 
Freehold,  NJ 

Contact:  wendy.hopkins@morbark.com:  1-800-831-0042 

April  30-May  29,  2014  (10  days) 

Arboriculture  I - Basic  Tree  Climbing 
Quail  Hill  Scout  Camp,  Manalapan,  NJ 
Contact:  (732)  833-0325;  www.caanj.org 

May  6,  2014 

Chain  Saw  Safety 

Quail  Hill  Scout  Camp,  Manalapan,  NJ 
Contact:  (732)  833-0325;  www.caanj.org 

May  13,  2014 

CPR  & First  Aid 

Quail  Hill  Scout  Camp,  Manalapan,  NJ 
Contact:  (732)  833-0325;  www.caanj.org 

May  20,  2014 

Electrical  Hazaward  Awareness  & Aerial  Rescue 
Quail  Hill  Scout  Camp,  Manalapan,  NJ 
Contact:  (732)  833-0325;  www.caanj.org 

May  27,  2014 

Chipper,  Stump  Grinder,  Skid  Steer  Awareness  Training 
Quail  Hill  Scout  Camp,  Manalapan,  NJ 
Contact:  (732)  833-0325;  www.caanj.org 
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What’s  coming  in  TCI? 

Each  issue  of  TCI  Magazine  contains  a variety 
of  articles  tailored  to  the  specific  needs,  concerns 
and  interests  arborists.  TCI  solicits  a number  of 
articles  from  outside  writers  to  keep  its  editorial 
content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will  be 
happy  to  review  your  idea  or  manuscript  and  dis- 
cuss it  with  you.  Here  are  some  of  the  upcoming 
topics  for  the  next  two  issues: 

April 

Machinery  & Equipment:  Aerial  Lifts 
Tools  & Supplies:  Ropes,  Pest  Managment 
Services:  Lease  & Financing 
Safety:  Chipper  & Ground  Operations  Safety 
Special  Supplement:  TCI  Equipment  Locator 

May 

Machinery  & Equipment: 

Wood  Processing/Biofuel/Mulch 
Tools  & Supplies: 

Sprayers,  Tree  Planting 

Services:  Insurance 

Safety:  Hazard  Tree  Assessment 

Special  Regional  Section:  West,  Mountain,  Pacific 

Contact  editor@tcia.org 
Advertising:  Sachin  Mohan,  mohan@tcia.org 

June  8-10,  2014 

Trees  Florida 

Innisbrook  Resort,  Palm  Harbor 
Contact:  www.TreesFlorida.com 

July  31 -August  1,  2014 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Milwaukee  Wl 

Contact:  1-800-733-2622;  peter@tcia.org 

August  2-6,  2014* 

ISA  International  Annual  Conference  and  Trade  Show 
Milwaukee,  Wl 

Contact:  www.isa-arbor.com 

August  13-1 4,  2014 

Certified  Treecare  Safety  Professional/CTSP  Workshop 

La  Quinta  Hotel,  Hayward,  CA 

Contact:  1-800-733-2622;  peter@tcia.org 

November  13-15,  2014* 

TCI  EXPO  2014 

Hartford  Convention  Center,  Hartford,  CT 
1-800-733-2622;  dmorgan@tcia.org;  www.expo.tci.org 

February  8-12, 2015 

Winter  Management  Conference  2015 
Cabo  San  Lucas,  Mexico 

1-800-733-2622;  dmorgan@tcia.org;  www.expo.tci.org 
* 


Indicates  that  TCIA  staff  will  be  in  attendance  ^ 


Washington  in  Review 


OSHA’s  Electric  Power  Generation, 
Transmission  & Distribution,  29  CFR 
§1910.269 

The  so-called  “Vertical  Standard” 
governing  line-clearance  tree 
trimming  was  promulgated  by 
federal  OSHA  in  1994.  The  Tree  Care 
Industry  Association’s  involvement 
began  in  1982,  when  National  Arborist 
Association  (NAA)  Executive  Director 
Robert  Felix  and  a coalition  of  NAA 
members  began  making  regular  visits  to 
D.C.  The  rule  was  published  with  known 
deficiencies,  and  discussion  of  its  revi- 
sion began  almost  simultaneously  with 
its  release.  The  last  public  comment  peri- 
od was  in  early  2006,  with  a limited 
re-opening  in  2010  to  address  Minimum 
Approach  Distance  tables. 

As  you  read  this,  the  revised  rule  has 
either  just  been  released  or  will  be  released 
imminently.  This  article  summarizes  what 
parts  of  the  rule  might  change  that  would 
impact  the  tree  care  profession.  TCIA’s 
extensive  2006  comments  are  briefly  sum- 
marized below. 

The  proposed  standard  appropriately 
exempts  us  from  “host-contractor” 
requirements.  OSHA  seeks  to  place  the 
host  employer  in  charge  of  policing  its 
contractors.  This  is  very  problematic 
when  the  nature  of  the  contractor’s  job 
and  its  attendant  risk  are  materially  dif- 
ferent than  that  of  the  host  employer;  and 
is  not  consistent  with  good  business 
practice. 

TCIA  opposed  the  “fall  protection”  revi- 
sion in  1910.67,  requiring  aerial  lift 
operators  universally  to  wear  full-body 
harness  fall  protection,  despite  the 
increased  potential  for  contact  with  poten- 
tially injurious  tree  limbs  and/or  potentially 
deadly  electrical  conductors  below  them. 


We  lobbied  for  the  employer  to  have  the 
freedom  to  choose  fall  protection  most 
appropriate  for  the  specific  hazards  its 
employees  faced. 

We  opposed  OSHA’s  new  “Note  2”  to 
1910.269(a)(2)(vii)  that  at  least  with  its  lit- 
eral interpretation  would  forbid  any  person 
to  be  hired  and  to  commence  work  until  the 
employer  spends  considerable  time  to 
“...supervise  the  employee  closely  until 
that  employee  has  demonstrated  proficien- 
cy in  all  the  work  practices  he  or  she  will 
employ.”  The  employer  must  be  allowed  to 
rely  on  an  employee’s  documented  prior 
work  experience  and  must  be  able  to  take  a 
graduated  approach  in  monitoring  the 
employee  as  he  performs  new  tasks  with 
attendant  new  risk. 

We  objected  to  OSHA’s  proposed 
removal  of  the  existing 
§ 1 9 1 0.269(a)(2)(vii),  which  requires 
employers  to  “certify”  that  employees  have 
received  the  training  required  under  that 
section.  Ostensibly,  OSHA  sought  to  make 
this  change  in  order  to  reduce  the  record- 
keeping burden  for  employers,  while  the 
industry  viewed  this  requirement  as  an 


effective  means  of  documenting  employ- 
ees’ competence. 

We  asked  OSHA  to  keep  existing 
1910.269(b)(l)(i),  which  allows  employers 
to  train  all  employees  in  CPR  within  three 
months  of  being  hired  instead  of  having 
two  CPR-trained  persons  on  every  field 
crew.  This  provision  was  placed  in  the 
standard  in  recognition  of  the  industry’s 
high  employee  turnover,  and  needs  to 
remain  for  that  same  reason. 

We  did  not  support  a provision  requiring 
the  employer  to  provide  AEDs  to  field 
crews. 

We  asked  OSHA  to  adopt  a new  defini- 
tion of  “line  clearance  tree  trimming”  so 
the  standard  would  apply  not  only  to  vege- 
tation management  within  10  feet  of 
electric  supply  lines,  but  to  all  vegetation 
management  work  carried  out  by  line 
clearance  tree  trimmers. 

At  this  point  we  can  only  wait  to  see 
what  OSHA  attempts  to  promulgate  before 
we  discuss  any  next  steps.  Hopefully  in  the 
next  issue  we  will  be  reporting  what 
requirements  the  OSHA  final  rule  actually 
contains.  A 
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Skills  & Techniques 


/ 

wfif.  f 

One  of  four  sugar  maples  pruned  several  years  in  a row,  shown  here,  from  left,  before  pruning  2008,  after  pruning  2008,  and  after  pruning  2009.  Below  left  is  the  same  tree  before  pruning 
201 1.  Unfortunately,  this  is  where  these  trials  end  due  the  trees’  removal  for  a new  project.  All  photos  courtesy  of  the  author. 


By  Tyler  Altenburger 

Developmental  pruning  is  the  art  of 
training  a tree  to  grow  as  a single 
stemmed  structure  through  the 
practice  of  pruning.  If  left  untouched  for 
many  years,  trees  will  often  develop  prob- 
lems for  the  next  generation  of 
homeowners  and  arborists  that  will  be  dif- 


Sugar  maple  before  pruning  201 1. 
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ficult  to  solve  or  mitigate.  Although  there 
are  other  reasons  for  developmental  prun- 
ing, we  will  mainly  focus  on  one,  the 
future  structure  of  a young  deciduous  tree. 

The  ultimate  purpose  is  to  mimic  the 
structure  of  a forest-grown  tree,  which  has 
fewer  included  bark  unions  and  over- 
extended limbs.  Some  other  reasons 
developmental  pruning  may  be  used  is  for 
restoration  pruning  after  storm  damage,  or 
for  fruit  harvest.  It  is  best  to  start  early 
while  trees  are  small,  vigorous,  and  easy  to 
manage. 

Timing  is  imperative  when  pruning 
young,  impressionable  trees.  Do  it  at  the 
wrong  time  of  the  year  and 
you  may  cause  more  harm 
than  good.  The  best  time  to 
prune  is  during  the  dormant 
season,  for  a few  reasons. 

Without  the  leaves  on  the 
tree,  the  structure  and 
growth  habit  are  more  visi- 
ble. Being  able  to  step  back 
and  see  the  progress  of 
your  pruning  is  very  help- 
ful. It  can  also  be  easier  to 
access  the  limbs  that  you 
are  aiming  to  prune. 

Pruning  in  the  dormant  sea- 
son also  helps  reduce  the 
risk  of  spreading  disease 
such  as  oak  wilt  and  Dutch 
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elm  disease.  According  to  the  USD  A 
Forest  Service  regarding  oak  wilt,  we 
should  “avoid  unnecessary  pruning  and 
prune  in  winter  whenever  possible.”  If 
pruned  during  the  spring,  the  time  at  which 
the  tree  is  expending  most  of  its  energy, 
you  may  cause  unnecessary  stress. 

Timing  may  also  depend  on  if  you  are 
pruning  for  flower  or  fruit  production. 
Crape  myrtles  flower  on  new  wood  so  it  is 
best  to  prune  in  the  winter,  while  pruning 
dogwood  or  redbud  after  bloom  is  benefi- 
cial because  they  flower  on  old  wood.  If 
pruning  fruit  trees  for  structure,  winter  is 
the  best  time  of  year,  while  pruning  after 


Equipment  needed  includes  basic  climbing  gear,  short  climbing  line  (save  your- 
self pulling  a 150-foot  line  through  a small  tree!),  handsaw,  polesaw/clip,  orchard 
ladder,  hand  pruners,  PPE  and  a climbing  chain  saw  (rarely  needed). 


flower  bloom  is  best  for  thinning  fruit 
production. 

Tools  required  for  developmental 
pruning  may  depend  on  the  size  and 
species  of  tree  you  are  pruning. 

It’s  time  to  begin.  This  is  a great  time 
to  take  a picture  as  a “before  and  after” 
reference.  This  could  be  used  for  your 
own  research/files  or  to  help  show  the 
customer  what  is  being  accomplished 
with  developmental  pruning. 

Begin  by  walking  around  the  tree  to 
evaluate  it.  Although  the  tree  is  likely 
small,  start  with  a basic  pre-climb  inspec- 
tion. Once  you’ve  completed  that,  begin 
to  look  at  the  overall  structure  of  the  tree, 
defects  in  the  crown,  and  its  branching 
habit. 


Raising 

While  looking  at  the  branching  habit, 
identify  the  lowest  permanent  branch 
that  you  would  like  to  keep.  This  will  be 
your  first  scaffold  limb.  Everything  below 
this  limb  should  eventually  be  removed  or 
subordinated  to  expose  your  first  scaffold 
limb;  this  may  not  be  accomplished  in  a 
single  visit.  The  ANSI  A3 00  states  that, 
“raising  shall  consist  of  pruning  to  provide 
vertical  clearance.”  How  high  you  need  to 
raise  the  crown  or  how  high  your  first  scaf- 
fold limb  is  will  depend  on  the  activities 
occurring  around  the  tree.  If  in  an  open 
field  or  park,  you  may  be  able  to  leave  it 
quite  low.  But  if  pedestrian  or  vehicle  traf- 
fic is  common,  you  may  have  to  raise  the 
limbs  several  feet  above  head  height. 

Whether  you  continue  onto  develop- 
mental pruning  may  depend  on  how  much 
you  must  remove  to  raise  the  lower  limbs 
to  a safe  height.  If  you  remove  one-third  of 
the  tree’s  canopy,  developmental  pruning 
should  be  delayed  until  the  following  year. 
Caution  must  be  taken  to  stay  below  or  at 
the  one-third  rule.  This  could  all  depend  on 
the  size  of  the  tree  you  are  pruning.  It 
would  be  best  to  avoid  pruning  small  trees 
for  pedestrian  or  vehicle  traffic  because  in 
doing  so,  you  may  remove  more  than  one- 
third  of  the  tree’s  canopy. 


Oak  before,  left,  and  after  developmental  pruning. 

to  remove  one  or  more  of  the  following 
non-beneficial  parts:  dead,  diseased 
and/or  broken  branches.”  This  will  also 
be  a good  time  to  remove  or  subordinate 
limbs  that  have  included  bark  in  their 
branch  union.  Crown  cleaning  should  be 
done  before  developmental  pruning. 


Otherwise,  you  may  unintentionally  sub- 
ordinate or  remove  limbs  that  may  be  an 
integral  part  of  the  structure  after  crown 
cleaning. 

This  is  a good  time  to  evaluate  how 
much  live  material  has  been  removed  from 
the  tree.  When  pruning  young-  to  medium- 


Crown  cleaning 

Now  that  the  tree  has  been  raised,  tak- 
ing care  of  the  basics  - crown  cleaning  - 
comes  next.  According  to  the  ANSI 
A3 00,  “cleaning  shall  consist  of  pruning 


See  our  NEW  website  at:  www.ArborGreenPro.com 
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Arbor  Green  PRO® 


Tree  & Shrub  Fertilizer 


Patented  - For  enhanced  nutrient  utilization 
Microbial  release  - over  S0%  WIN 


DAVEY#. 

SottfttvM  Jbr  it  Wurtti 


Contact  us  for  distributors  in  your  area. 


SO  lb.  bags  for  injection  systems 


30-10-7  Packets 

For  small  caliper  tree  fertilization 
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Suspense  Bnty«  Warning  ■ 
As  a regular  salety  precaution, 
due-  to  toe  rigorous  slrain  and 
conditions  toe  suspension  bridge 
andures.  we  singly  recommend 
replacing  the  suspension  bridge 
ai  ihe  earlier  ot  tin  lirst  sign  of 
wear  or  6 months. 


Developmental  pruning 

If  there  are  multiple  central  leaders, 
start  by  choosing  which  one  you  are 
going  to  save.  Usually  the  most  cen- 
tral, straightest  leader  having  the 
fewest  limbs  with  included  bark  is  the 
best  candidate.  It  may  not  always  be 
the  tallest  one  that  you  choose,  but  it 
will  likely  be  the  tallest  one  when 
you’re  done. 

Once  you’ve  chosen  your  central 
leader,  you  can  begin  to  subordinate  the 
surrounding  leaders.  Some  may  be 
reduced  to  help  form  future  limbs;  oth- 
ers may  be  reduced  each  pruning  session 
until  it  is  appropriate  to  remove  them  all 
together.  Remember,  as  with  all  reduc- 
tion or  subordination  cuts,  the  lateral 
that  is  being  cut  back  should  be  at  least 
one-third  the  size  of  the  parent  stem. 
Now  you  can  begin  to  work  down  and 
around  the  tree  choosing  scaffold  limbs. 
According  to  Edward  F.  Gilman  and 
Sharon  J.  Lilly  in  Best  Management 
Practices  - Tree  Pruning  (Revised  2008), 
“For  small  trees,  scaffold  limbs  should  be 
at  least  12  inches  apart  and  on  medium- 
aged  trees,  at  least  18  inches.”  (Gilman  & 
Lilly  2002). 

Remember  it  is  always  helpful  to  step 
back  and  take  a look  at  the  tree  after  a 
couple  of  pruning  cuts.  If  it  looks  like 
you’ve  taken  more  than  one-third  off  the 
tree,  stop  and  come  back  in  two  or  three 
years.  Developmental  pruning  is  not 
pruning  once  and  you’re  done.  Your 
client  needs  to  understand  that  it  is  an 
ongoing  project  that  will  need  to  be 
revisited  every  few  years.  Although  this 
will  likely  turn  into  a multi-year  process, 
the  results  will  be  astounding  in  relation 
to  safety  and  aesthetics. 

A properly  pruned  tree  with  a single 
stem  should  outperform  a similar  tree  that 
is  not  pruned. 


cleaning,  this  may  not  be  the  best  time  to 
developmentally  prune.  If  you  haven’t 
removed  a lot  of  live  material,  you  can 
begin  to  prune  for  performance. 
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* A handy  snap  on  the  front 
of  these  harness  leather  or 
rubberized  belting  scabbards 
makes  it  easy  to  attach 
additional  tools. 


* Features  a 3/8"  nylon  washer 
at  the  blade  entry  point  to 
protect  saw  and  scabbard 
from  wear. 


* Dee  on  back  for  attachment 
to  positioning  saddle  or  work 
belt  and  large  openings  for 
easy  cleanout. 

■ Fit  Fanno  #4 , #1 4 and  #FI-1 31 1 
and  Corona '#7010,  #7120 
and  #7130.  Curved  styles  also 
fit  Fanno  #FI-K1 500  


Leather 

08-02010  Straight  Back 
08-02011  Curved  Back 


Rubberized  Belling 

08-03010  Straight  Back 
08-03011  Curved  Back 


Katsura  before,  left,  and  after  developmental  pruning. 

aged  trees,  it  is  best  to  stay  under  or  around 
one-third  the  tree’s  canopy  per  growing 
season.  If  you  had  to  remove  a lot  of  live 
material  while  crown  raising  and  crown 
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Tyler  Altenburger  is  an  ISA  Certified 
Arborist  and  a staff  arborist  at 
Longwood  Gardens.  Located  30  miles 
west  of  Philadelphia,  in  Kennett  Square, 
Pennsylvania,  Longwood  Gardens  is 
one  of  the  world  s great  gardens,  encom- 
passing 1,077  acres  of  gardens, 
woodlands,  meadows,  fountains,  and 
a four-acre  conservatory.  Visit 
www.  longwoodgardens.  org.  ^ 
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Introducing  the 

Atlas™ 

Rigging  Line. 

The  New  Choice  of  Arbor  Professionals 

Atlas™  is  Sterling  Rope’s  latest  arbor  addition:  a tough, 
burly  rigging  line  with  great  knotability  and  the  strength  to 
tackle  your  biggest  jobs.  Designed  to  seamlessly  work  with 
a Portawrap,  capstan  winch  or  rigging  blocks,  the  Atlas™ 
delivers  unmatched  compatibility  along  with  durability 
and  longevity.  The  9/16”  (13.5mm)  polyester  sheath, 
nylon  core  construction  is  built  to  withstand  the  elements 
and  outlast  other  rigging  lines.  Over  two  decades  of  rope 
engineering  experience  means  you  can  rely  on  Sterling  to 
provide  superior  performance  and  value  over  time.  Make 
your  next  rigging  line  the  one  professionals  choose:  Atlas™. 

Contact  us  at  800-788-ROPE  or  arbor@sterlingrope.com 
to  learn  more  and  request  a sample. 


Proudly  Made 
in  America 


Elevate  Your  Experience.1 
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UISmFECTIKS  YOUR  PHUrIRu  TOOLS 


By  Amy  Talbott,  with  Chris  O’Bryan 

When  the  arborists  and  tree  care 
specialists  at  Limbwalker  Tree 
Service  in  Louisville, 
Kentucky,  finish  working  for  the  day,  they 
put  their  gear  down  in  assigned  cubbies 
along  a wall  of  the  shop.  Before  they  leave, 
they  wipe  dirt  off  their  handsaws  and  put 
them  in  a plastic  5 -gallon  bucket.  A wire 
cage  prevents  the  handles  from  slipping 
into  the  bright  blue  Barbicide  solution  that 
the  blades  soak  in.  Yes,  you  read  that  right 
- Barbicide.  The  disinfectant  you  see  in 
glass  jars  at  any  salon  or  barber  shop  in  the 
country. 

Why  Barbicide?  More  on  that  later. 
First,  why  would  you  disinfect  tools  at 
all?  Chris  O’Bryan,  certified  arborist  and 
co-owner  of  Limbwalker  Tree  Service, 
says  disinfecting  tools  helps  prevent  the 
transmission  of  diseases  such  as  fire  blight 
and  Dutch  elm  disease  from  one  tree  to 
another.  For  example,  a handsaw  that  was 
used  to  prune  an  elm  tree  infected  with 
Dutch  elm  disease  comes  into  contact  with 
the  fungus  that  causes  the  disease,  there- 
fore increasing  the  chance  of  transmission 
to  the  next  tree. 

Disinfection  had  been  on  O’Bryan’s 
mind  for  a while  before  Barbicide 
appeared  in  the  shop.  He  began  research- 
ing methods  of  disinfecting  tools  in  2011 
when  he  realized  that  he  could  be  spread- 
ing diseases  from  tree  to  tree  during  winter 
prunings,  when  signs  of  disease  aren’t  nec- 
essarily visible.  After  looking  online,  he 
found  two  possibilities:  bleach  and  Lysol. 

He  tried  bleach  first,  but  there  were  too 
many  disadvantages.  It  damages  clothes  and 
can  bum  skin.  Plus,  according  to  a publica- 
tion by  Linda  Chalker- Scott,  a horticulturist 
at  Washington  State  University,  bleach  can 
min  tools.  Prolonged  contact  with  bleach 
causes  pitting  to  metal  blades,  and  those  pits 
create  a friendly  space  for  bacteria. 

Then  O’Bryan  gave  his  employees  cans 
of  Lysol,  so  they  could  spray  handsaws  and 
pmning  shears  between  jobs.  Chalker- 
Scott’ s fact  sheet  says  Lysol  is  an  effective, 


less  corrosive  disinfectant.  That 
is,  if  it  gets  used  at  all.  O’Bryan 
says  it  was  nearly  impossible  to 
get  anyone  to  take  time  to  spray 
their  tools  out  in  the  field.  He 
knew  he’d  need  a solution  that 
didn’t  dismpt  work  routines. 

A year  into  researching  disin- 
fectants, O’Bryan  was  getting 
his  hair  cut  and  noticed  the  bar- 


ber’s comb  and  scissors  sitting  in  the  jar  of 
Barbicide  on  the  shelf.  Connecting  the 
dots,  he  thought  that  if  barber’s  tools  could 
sit  in  Barbicide  and  be  disinfected,  so 
could  an  arborist’s. 

Barbicide  has  been  a fixture  in  salons 
and  barber  shops  since  1947  when  a 
germaphobic  high  school  chemistry 
teacher  developed  the  solution  in  his  bath- 
tub. According  to  Leslie  Roste,  national 
director  of  education  for  BlueCo  Brands, 
Barbicide  stops  vimses  from  replicating, 


kills  bacteria  and  prevents  fungi  from 
growing.  This  means  that,  at  least  in  theo- 
ry, Barbicide  could  kill  the  bacteria  that 
causes  fire  blight  and  prevent  the  fungus 
that  causes  Dutch  elm  disease  from  grow- 
ing. No  formal  studies  have  been 
conducted  to  test  Barbicide ’s  effectiveness 
on  plant  diseases,  but  in  2012,  O’Bryan 
decided  to  try  it  out  in  the  field. 

Unlike  other  disinfectants,  Barbicide 
contains  a mst  inhibitor,  so  it  doesn’t 
min  tools. 

O’Bryan  also  likes  Barbicide 
because  it’s  convenient  and  widely 
available.  In  the  5-gallon  bucket,  he 
mixes  a half-gallon  of  Barbicide 
concentrate  with  454  gallons  of 
water.  He  changes  the  solution 
every  six  months  so  a gallon  con- 
tainer of  Barbicide  concentrate  lasts 
for  a year.  Barbicide  products  are 
available  at  beauty  supply  stores 
nationwide  and  online. 

The  one-step  bucket  disinfection 
system  used  at  Limbwalker  Tree 
Service  is  a precautionary  measure.  For 
known  cases  of  disease,  O’Bryan  recom- 
mends taking  a spray  bottle  or  handheld 
container  of  Barbicide  and  spraying  or  dip- 
ping the  blades  between  cuts.  This  method 
prevents  the  spread  of  a disease  within  the 
tree  canopy. 

Using  Barbicide  in  tree  care  is  still  an 
experiment  for  the  arborists  at 
Limbwalker.  There  aren’t  any  numbers  yet 
on  how  many  cases  of  fire  blight  or  Dutch 
elm  disease  have  been  prevented  by  disin- 
fecting pmning  tools  in  this  manner. 
O’Bryan  says  he’d  like  to  see  further 
research  and  testing  on  this  method,  but  he 
feels  that  any  prevention  is  worth  the  sim- 
ple steps  of  dunking  handsaws  in  a bucket 
at  the  end  of  the  work  day  and  pulling  them 
back  out  in  the  morning. 


Amy  Talbott  is  a freelance  writer  Chris 
O’Bryan  is  a certified  arborist  and  co- 
owner of  Limbwalker  Tree  Service,  Inc.,  an 
accredited  TCI  A member  company  located 
in  Louisville,  Kentucky.  ^ 
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Step-by-step  disinfection 

method  used  at  Limbwalker 
Tree  Service: 

► Pour  Zl  gallon  of  Barbicide  Concentrate  into  a 
5-gallon  bucket 

► Fill  the  rest  with  water 

► At  the  end  of  a work  day,  wipe  visible  debris  off 
pruning  shears  or  handsaws 

► Place  tools  blade-down  into  the  bucket  of  solu- 
tion and  soak  overnight 

V J 
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Fleet  Management 


By  Mike  Ingles 

President  Obama,  in  his  State-of-the- 
Union  address  in  January,  extolled 
the  benefits  of  compressed  natural 
gas  (CNG)  technology  and  explained, 
“Businesses  plan  to  invest  almost  a hun- 
dred billion  dollars  in  new  factories  that 
use  natural  gas.  I’ll  cut  red  tape  to  help 
states  get  those  factories  built  and  put  folks 
to  work,  and  this  Congress  can  help  by  put- 
ting people  to  work  building  fueling 
stations  that  shift  more  cars  and  trucks 
from  foreign  oil  to  American  natural  gas.” 

CNG  and  LNG  (Liquefied  Natural  Gas) 
are  set  to  become  strong  alternatives  fuels 
for  service  trucks  in  the  tree  services  indus- 
try. The  technology  is  not  new,  but  it  is 
very  much  improved  according  to 
Cummins  Westport  Inc.,  manufactures  of 
CNG  engines  offering  higher  displacement 
technology  and  adding  more  horsepower 
and  torque  than  models  available  as  recent- 
ly as  2012. 

CNG  and  LNG  differ  in  their  composi- 
tion. CNG  is  lighter  than  air  and  is 
contained  in  high-pressure  tanks.  LNG  is  a 
super-cooled  liquid  and  is  kept  between 
-184  F and  -274  F.  CNG  is  much  safer  and 
is  lighter  than  air,  so  any  leakage  will  dis- 
solve in  the  atmosphere.  LNG  offers  a 
longer  range  between  fueling. 

Con- way  Transportation,  a 5.6  billion 
dollar  corporation,  reported  purchasing  an 
additional  113  Freightliner  CNG  tractors, 
equipped  with  the  Cummins  Westport  ISX 
12  G engine,  for  their  Texas  intrastate 
operations  in  January  2014. 

Cities,  driven  by  shrinking  municipal 
budgets  and  public  demand  for  clean  air, 
are  converting  entire  fleets  to  CNG. 


A CNG-powered  Freightliner  unit  outfitted  for  utility  use.  Freightliner’s  M2  1 12,  featuring  the  Cummins  Westport  ISL  G,  is 
the  best  option  for  the  tree  care  market,  with  its  low  cab  height,  excellent  visibility,  and  maneuverability,  according  to  the 
company.  All  natural  gas  components,  including  the  engine,  fuel  system  and  tanks,  are  factory-installed. 


Glendale,  California,  is  coordinating  their 
fleet-management  and  tailoring  CNG  build 
specifications  to  their  various  needs.  Some 
municipalities,  such  as  Columbus,  Ohio; 
Mesa,  Arizona;  and  Clearwater,  Florida, 
are  converting  transit  busses  and  garbage 
trucks  to  CNG  as  they  look  to  increase 
future  cost  savings  with  smaller  vehicle 
engines  and  converting  their  fleets. 

Municipalities  are  also  building  their 
own  CNG  infrastructures  and  pumping- 
stations  to  generate  additional  savings. 
Currently,  the  cost  difference  between 
gasoline  and  CNG  is  over  $1  per  gallon 
when  purchasing  from  public  refueling- 
stations.  However,  by  building  their  own 
pumping-stations,  companies  can  save  $2- 
$2.50  per  gallon. 

The  ROI  on  modifications,  or  upfits, 
depends  upon  a number  of  factors. 
However,  the  single  biggest  factor  is  fuel 
savings.  For  example,  a truck  with  a stan- 
dard Cummins  diesel  engine  costing 
$100,000  might  costs  an  additional 
$20,000  after  incorporating  the  upfit.  That 
additional  $20,000  expense  will  be  amor- 
tized quickly  when  saving  $2  a gallon;  at 
10,000  gallons,  or  after  driving  60,000 
miles  (average  6 miles  per  gallon),  the 
break-even  point  is  reached. 

Small  engine  CNG  conversion  packages 


start  at  around  $8,000  per  unit,  plus  the 
labor  to  perform  updates. 

Chris  Weiss,  vice  president  of  engineer- 
ing with  Knapheide  Manufacturing  Co.  in 
Quincy,  Illinois,  explains,  “It  is  a com- 
pletely additive  cost,  because  the  CNG 
system  replaces  many  of  the  gas  system 
components.  Upfits  can  range  anywhere 
from  $8,000  to  over  $20,000  depending  on 
what  size  of  engine  and  how  much 
fuel/range  the  customer  wants.  That  break- 
even point  is  completely  mileage 
dependent.” 

Weiss  said  that  engine  providers,  such  as 
Cummings,  Detroit,  International  and  Ford 
all  offer  the  same  hardened  components 
and  so  all  can  be  retrofitted  with  various 
CNG  systems,  “CNG  adds  another  level  of 
complexity  to  their  vehicle,  so  the  fleet 
operator  has  to  be  comfortable  with  the 
quality  and  service  from  that  system.  We 
have  several  partners  providing  CNG  sys- 
tems including  Landi  Renzo,  Venchurs  and 
Westport.  Fleet  managers  should  get  the 
same  life  and  performance  out  of  their 
(CNG)  engines.” 

For  fleet  managers,  the  real  saving 
comes  from  building  an  infrastructure  that 
will  allow  the  natural  gas  provider  to  pump 
directly  to  their  yard  or  business,  thereby 
eliminating  the  middlemen.  Weiss  contin- 
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Waste  Management  in  September  2013  opened  its  50th  ONE  fueling  station  as  part  of  a nationwide  plan  to  convert  all  of  its 
18,000-plus  trucks  from  diesel  to  quieter  and  cleaner  compressed  natural  gas-powered  machines.  In  October  2013,  the 
company  opened  its  first  facility  that  will  create  natural  gas  from  waste,  at  its  landfill  in  Fairmont  City,  Illinois. 


ues,  “One  drawback  to  CNG  is  infrastruc- 
ture, either  there  is  not  enough  around  to 
support  a fleet,  or  the  cost  is  fairly  high  for 
a fleet  to  install  that  infrastructure.”  There 
are  over  1,300  stations  offering  CNG  in  the 
United  States,  and  most  major  cities  have 
several  to  choose  from,  and  that  number  is 
set  to  increase  substantially;  however, 
depending  upon  a company’s  center  of 
operations,  there  could  be  a lengthy  drive 
to  refuel. 

For  fleet  owners,  many  states  are  pro- 
viding tax  incentives  and  grants  for 
building  private  pumping- stations  and  con- 
verting gas  or  diesel  engines  to  CNG.  Each 
state  has  different  incentives  and  the  feder- 
al government  has  many  programs,  each 
tailored  for  specific  alternative  fuels.  The 
Department  of  Energy  (DOE)  coordinates 
all  these  various  tax  breaks  and  incentives 
through  “Clean  Cities  Collation,”  which 
acts  as  ombudsman  to  ease  red  tape  and 
direct  the  business  to  the  best  incentives 
available. 

In  Texas,  for  example,  a popular  pro- 
gram contains  this  incentive:  “Texas 
Natural  Gas  Vehicle  Grant  Program  will 
provide  reimbursement  up  to  90  percent  of 
incremental  cost  for  replacement  or  repow- 
er of  medium  and  heavy  duty  vehicles 
greater  than  8,500  pounds  GVW.  Eligible 
engines:  BAF  V10  (6.8L),  CWI  ISX12G. 
Must  apply  and  purchase  through  partici- 
pating dealers.” 

Westport,  a Vancouver,  British 
Columbia,  supplier  of  CNG  engines  and 
fuel  system  components,  offers  a state-by- 
state list  of  tax-incentives  and  programs, 
available  at  www.westport.com/products/ 
engines/ 1 5/tax-credits-and-incentives. 

Dave  Peabody,  with  Peabody  Landscape 
Group  in  Columbus,  Ohio,  which  also 
operates  a large  tree  nursery,  recently  con- 
verted seven  service  trucks  to  CNG  fuel 
systems  while  also  installing  a pumping 
station  and  natural  gas  storage  tank.  The 
infrastructure  and  build  cost  about 
$360,000  for  the  CNG  plant  and  about 
$10,000  for  each  truck  conversion. 
Peabody’s  employees  did  much  of  the 
infrastructure  work.  Start-up  costs  were 
partially  offset  with  a grant  from  the  DOE 
of  $119,000  and  a state  tax  credit  of 
$30,000  for  infrastructure.  The  company 
plans  to  add  a truck-conversion  each  week 
until  the  fleet  is  transformed.  In  addition, 


the  company  will  recoup  about  50  cents 
per  GGE  (gasoline  gallon  equivalent). 
Peabody  hopes  to  start  a co-op  offering 
their  pumping  station  to  members  who 
have  CNG  trucks.  Peabody’s  CNG  cost 
currently  runs  about  60  cents  a gallon.  The 
hope  is  to  cut  fuel  expense  by  $110,000  a 
year  and  Peabody  has  calculated,  “Each 
vehicle  needs  to  travel  12,000  miles  a year 
for  us  to  start  recouping  our  costs.  We’ll 
easily  do  that.” 

From  an  OEM  standpoint,  Knapheide’s 
Weiss  says,  “Freightliner  and  Peterbilt 
have  a good  presence  in  the  medium  duty 
segment  especially  with  all  the  bucket 
trucks  and  chipper  bodies.  Ford  has  the 
most  well-rounded  lineup.  For  many  fleets, 
especially  outside  of  the  tree  service  indus- 
try (i.e.  multi-department  municipalities), 
they  go  with  a lot  of  the  Ford  brand 
because  they  have  a complete  offering  of 
vehicles  for  all  applications.” 

Chassis  are  available  with  OEM  alterna- 
tive-fuel engines,  or  with  gasoline  or  diesel 
engines  converted  to  operate  on  an  alterna- 


tive fuel  by  installing  an  emissions-certi- 
fied  conversion  system.  “As  part  of  our 
turn-key  installation  capabilities,”  Weiss 
says,  “we  can  install  CNG  conversion  kits 
as  well  as  do  our  own  high-pressure  design 
for  best  placement  of  tanks  and  optimized 
range  for  the  customer.  In  the  second 
option,  we  would  buy  and  install  the  low- 
pressure  or  engine  kit  and  then  design  the 
high-pressure  lines  and  the  tank  placement 
where  it  makes  sense  in  the  application.” 

Freightliner  has  entered  the  medium- 
duty  truck  market  with  their  factory-built 
CNG  engines,  featuring  several  different 
chassis  models.  Greg  Treinen,  segment 
manager,  Freightliner  Trucks,  a division  of 
Daimler  North  America,  explains,  “The 
M2  112,  featuring  the  Cummins  Westport 
ISL  G,  is  the  best  option  for  the  tree  care 
market,  with  its  low  cab  height,  excellent 
visibility,  and  maneuverability.  All  natural 
gas  components,  including  the  engine,  fuel 
system  and  tanks,  are  factory-installed  at 
Freightliner ’s  Mount  Holly,  North 
Carolina,  plant.  Given  the  available  facto- 
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Fueling  CNG.  Fuel  savings  and  pollution  control  are  the 
key  reasons  that  CNG  is  growing ; but  also  CNG  is  a 
domestic  product  often  supplied  by  local  sources. 
Courtesy  of  Freightliner. 

ry-built  engines  out  on  the  market,  the  ISL 
G is  the  best  for  this  market,  with  horse 
power  of  320  and  torque  up  to  1,000  lb  ft. 
It’s  also  10  decibels  quieter  than  a compa- 
rable diesel  engine,  so  it  runs  quieter  when 


running  on  residential  streets.” 

According  to  Treinen,  because  of  the 
additional  initial  cost  for  building  CNG, 
best  savings  can  be  realized  when  trucks 
consume  10-15  thousand  gallons  of  fuel 
per  year.  And  he  agrees  that  fuel  savings 
and  pollution  control  are  the  key  reasons 
that  CNG  is  growing,  but  also  offered  that 
CNG  is  a domestic  product  often  supplied 
by  local  sources. 

Treinen  adds  that  tree  care  fleets  should 
consider  the  added  weight  of  CNG  tanks, 
as  well  as  the  additional  space  those  tanks 
take  up  on  the  chassis.  And  because  there 
is  not  yet  a national  infrastructure  for  CNG 
stations,  availability  is  a point  of  concern 
when  fleets  need  to  travel  long  distances  to 
assist  with  major  storm  clean  up. 

Alternative  fuel  engines  and  powertrains 
are  now  being  packaged  by  their  manufac- 
turers to  be  a direct  replacement  for  their 
diesel  counterparts.  A Cummins  Westport 
CNG  engine,  for  example,  is  configured  to 
mount  in  a chassis  just  like  a diesel  engine 
does,  and  an  Allison  parallel  hybrid  trans- 


mission can  mount  in  the  same  space  as  a 
standard  automatic  transmission. 

Jeff  Wyatt,  CEO  of  Venchurs  Vehicle 
Systems,  a Qualified  Vehicle  Modifier  for 
Ford  Motor  Co.,  explains  that  CNG  is  not 
only  much  less  costly  but  also  dramatical- 
ly reduces  maintenance  costs  while 
extending  the  life  of  the  vehicle.  Wyatt 
echoes  Treinen ’s  assertion  of  the  benefits 
of  local  suppliers  of  CNG,  “This  allows  us 
to  use  a domestically  produced  natural 
resource  that’s  readily  available  here  in  the 
U.S.,  reducing  our  dependency  on  foreign 
oil  at  a time  when  our  national  security 
depends  upon  it.” 

So  the  benefits  of  CNG  appear  to  be 
numerous  and  include: 

• Natural  gas  costs  are  lower  than  gaso- 
line. On  average,  natural  gas  costs  about 
one  half  to  one  third  less  than  gasoline  at 
the  pump.  Natural  gas  is  convenient  and 
abundant.  A well-established  pipeline 
infrastructure  exists  in  the  United  States  to 
deliver  natural  gas  to  almost  every  urban 
area  and  most  suburban  areas.  Natural  gas 
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Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-558-8700 

Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 

Diesel  Powrer  Equipment 

Chicago,  IL  877-876-3732 
Farmington,  MO  800-876-3732 

Engine  Distributors  Inc. 

Archdale,  NC  800-220-7080 
Blackwood,  NJ  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
Holliston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 

Engines, Inc. 

Jonesboro,  A R 800-562-8049 


Powertech  Engines  Inc. 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 

Ridgefield,  VVA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby,  OH  800-589-9025 
Portland^  Ml  800-445-5273 
M.  G,  Bryan 
Equipment  Co, 

Grand  Prairie,  TX 
972-623-4300 

D A C Industrial 
Engines  Inc. 
Dartmouth,  NS,  Canada 
902-468-3765 


Marindustriei 

Montreal,  QC,  Canada 
514-342-2748 

Oakville,  ON,  Canada 
800-866-3831 

Simson  Maxwell 

Edmonton,  AB,  Canada 
800-374-6766 
Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 
Nanaimo,  BC,  Canada 
800-374-6766 

Prince  George,  BC,  Canada 
800-374-6766 


All  Marine  Spares 

Mona  Vale,  N.SAV.,  Australia 
61-2-99972788 

Compagnia  Tccnica  Motori  S.p.A. 

Milano,  Italy 
+39  0245058238 
Fornaut  Ehm  Sa 

Le  Pre  St  Gervals,  France 
01 133148450394 

Power  Torque  Engineering  Ltd 

Bin  ley,  Coventry,  UK 
011-44-247-663-5 757 
Sauer  Motive  Systems 
Sauer  and  Sohn  KG 
Dieburg,  Germany 
011-49-607-120-6330 


Engine  Distributors  Inc.  * 400  University  Court  * Blackwood,  NJ  08012 
Phone:  (856)  228-7298  or  (800)  220-2700  * www.edi-dist.com 
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A Freightliner  unit  with  the  Cummins/Westport  1sx12g  heavy  duty  CNG  engine 
with  components. 


prices  have  exhibited  significant  stability 
compared  to  oil  prices  and,  historically, 
natural  gas  prices  have  exhibited  signifi- 
cant price  stability  compared  to  the  prices 
of  petroleum-based  fuels.  This  stability 
makes  it  easier  to  plan  accurately  for  long- 
term costs. 

• CNG  has  lower  maintenance  costs. 


Because  natural  gas  bums  so 
cleanly,  it  results  in  less  wear 
and  tear  on  the  engine  and 
parts  and  extends  the  time 
between  tune-ups  and  oil 
changes. 

• Less  pollution. 

• Safer  than  gasoline  or 
diesel,  with  reinforced  steel 
tanks  and  because  it  is  a gas, 
lighter  than  air,  and  disperses 
quickly  in  case  of  accidents. 

• Same  mileage  as  (or  bet- 
ter than)  gas  or  diesel. 

Fleet  managers  have 
options  to  convert  existing 
low-mileage  tmcks  to  CNG 
or  to  buy  new  from  a manufacturer, 
although  the  types  of  power  chassis  are 
limited,  or  to  purchase  tmcks  with  the  spe- 
cific engine  they  want  and  then  have 
after-market  suppliers  build  a specified 
CNG  fuel  system.  No  one-size-fits-all  pro- 
gram exists. 

The  biggest  determinant  is  the  added  ini- 


tial investment  and  trying  to  determine 
when  that  added  cost  can  be  recouped.  In 
addition  to  higher  start-up  costs,  the  fact 
that  a complete  fueling  infrastructure  has 
not  yet  been  realized  is  a problem  for 
smaller  companies  who  cannot  afford 
building  private  infrastmcture,  and,  as 
mentioned,  those  traveling  great  distances 
or  into  unknown  areas,  such  as  for  storm 
work 

Still,  as  public  and  private  buyers  of 
tree  services  are  looking  to  the  tree  serv- 
ices industry  to  be  leaders  in  the  green 
movement,  CNG  offers  a clear  alternative 
to  carbon  fuels,  and  they  can  lead  to  sub- 
stantial savings  for  many  fleets  in  the 
industry.  With  the  President  of  the  United 
States  praising  the  advantages  of  CNG, 
businesses  set  to  invest  billions  in  produc- 
tion, and  considering  the  unreliability  of 
supplies  of  gasoline  and  diesel  fuels  due 
to  dismptions  from  the  Middle-East,  tree 
care  fleet  managers  should  at  least  con- 
sider this  alternative  to  diesel  and 
gasoline  engines.  ^ 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


tSa. 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


Chassis  Cabs  Available  to 
complete  the  package 


32 


Circle  30  on  RS  Card  or  visit  www.tcia.org/Publications 
TREE  CARE  INDUSTRY  - MARCH  2014 


Solutions  for  hard  work. 


PROVEN  TIER  4f  EU  STAGE  IV  TECHNOLOGY. 

The  Scania  all-new  engine  platform  features  compact  dimensions  and  a common  footprint 
which  enhances  flexibility,  simplifies  installation  and  shortens  time-to-market*  Last  but  not 
least:  Proven  reliability,  outstanding  operating  economy  and  industry-leading  fuel  efficiency 
vouches  for  long-term  profitability  and  satisfied  customers.  In  addition,  without  DPF! 
Power  at  work.  It's  here  for  you  today. 

www.  sea  n iausa  .co  m 


IFPE 
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Welcome  to  visit  us  at  CONEXPO  4-8  March  2014,  Stand  No  82851  Hall  No  3 
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Chippers ’Jesse  Wheadon  performs  a soil  injected  prescription  fertilization  for  a maple  tree. 


By  Janet  Aird 

In  1986,  Will  Russell  Jr.  founded 
Chippers:  Your  Land  Enhancement 
Crew,  in  Woodstock,  Vermont.  A large 
number  of  farmers  - especially  dairy  farm- 
ers - were  leaving  the  profession  and  the 
land,  and  newcomers  were  arriving  in  the 
area  from  Boston  and  New  York  wanting 
to  reclaim  and  rejuvenate  abandoned  fields 
and  forests,  says  Mundy  Wilson  Piper, 
owner  and  general  manager  of  the  compa- 
ny, and  the  former  widow  of  Russell,  who 
passed  away  in  2010  (she  has  since  remar- 
ried another  widower,  Win  Piper). 

“Will  was  the  visionary  for  Chippers,” 
she  says.  “He  had  the  very  first  chipper  in 
the  neighborhood.  But  in  addition  to 
acquiring  the  best  tools  and  equipment  for 
the  trade,  he  had  a knack  for  attracting  and 
retaining  the  very  best  employees  with 
diverse  skill  sets  to  form  a really  strong 
team.  He  began  with  hiring  our  superior 
senior  operations  manager,  Jason  Eaton,  in 
1997.” 

Piper  joined  the 
company  in  2000, 
with  a background 
in  business  and 
management.  She 
and  Russell  were 
married  in  2004. 
“Since  the  begin- 
ning my  focus  has 
been  on  financial 
management, 
infrastructure  and 
systems  develop- 
ment, strategic  planning  and  marketing,” 
Piper  says.  “Working  for  Chippers  was  a 
dream  come  true.  I love  what  our  company 
does,  I love  the  people,  and  I love  making 
our  clients  happy.” 

A consumer  poll  in  the  Valley  Business 
Journal , a newspaper  publisher  based  in 
Rutland,  Vt.,  in  2013  voted  Chippers  the 
best  landscape  and  lawn  company  in  the 


Upper  Valley  area.  They  also  just  received 
a “Business  of  the  Year  2014”  designation 
from  the  Woodstock,  Vt.,  Chamber  of 
Commerce.  Some  85  percent  of  their  cus- 
tomers are  residential  and  65  percent  rural. 
They’re  very  oriented  toward  environmen- 
talism and  sustainability,  Piper  says. 

The  company  has  evolved  through  the 
years,  beginning  with  a merger  with 
Treescapes,  in  Lebanon,  New  Hampshire, 
in  2002.  “We’d  been  taking  care  of  large 
properties.  Adding  Treescapes  brought 
professional  arboriculture,  PHC  and  fine 
pruning  into  our  fold.  We  delved  into  tree 
preservation,  and  the  former  owner,  Cal 
Felicetti,  remains  with  us  as  a sales  con- 
sultant and  consulting  arborist.” 

“In  1996  we  became  incorporated  as 
Chippers  Inc.,  and  when  we  bought 
Treescapes  in  2002  we  realized  the  tagline 
of  ‘Your  Enhancement  Crew’  didn’t  fit  us 
any  longer.  So  we  focused  on  Chippers, 
with  a lower  case  ‘c’  when  used  for  mar- 
keting,” Piper  says. 

In  2005,  they  acquired  French’s  Tree 
Service  in  Meredith,  N.H.,  which  had  a 
niche  crane  business  of  removing  very 
large  trees  on  small  properties  in  the  Lakes 


Region.  This  also  diversified  the  sizes  of 
the  properties  they  serve,  from  a thousand 
acres  or  more  to  as  few  as  half  an  acre.  The 
former  owner,  Phil  French,  remained  with 
them  as  a sales  consultant  until  he  passed 
away  in  2009. 

In  2008  they  added  Turf  and  Soil  Care, 
headed  up  by  Theron  Peck,  formerly  of 
TruGreen.  They  also  became  accredited, 
the  first  company  in  Vermont  to  do  so. 

“Becoming  accredited  completely  made 
sense  for  who  we  are,”  Piper  says.  “It  res- 
onated with  our  striving  every  day  to  do 
better.  Long  before  we  became  accredited, 
we  were  on  the  path  of  continuous 
improvement.” 

The  year  2009  was  a major  turning  point 
for  the  company.  Piper  calls  it  “The  Year  of 
Survival.”  Their  business  decreased  30 
percent  from  the  year  before,  which  was  an 
enormous  blow,  she  says. 

“The  recession  and  the  rigorousness  of 
Accreditation  were  a strengthening  experi- 
ence,” she  says.  “We  focused  on 
everything  we  needed  to  do  to  survive.” 

The  Accreditation  process  took  about 
eight  months. 

“By  having  to  go  through  all  the 
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processes  and  systems,  we  found  holes,” 
she  says.  “Accreditation  really  made  us 
realize  that  we  wanted  to  be  professionals 
and  leaders.”  It  also  has  improved  their 
reputation  and  lowered  their  insurance 
costs.  “Our  increased  attention  to  safety 
made  a difference  in  lowering  our  mod  rate 
and  helped  us  keep  it  low.” 

They  standardized  their  practices  in  all 
three  offices,  improved  their  systems,  and 
became  more  efficient.  This  past  year  they 
eliminated  their  Forest  Planning  services 
(now  subcontracting  those  services)  and 
added  more  IPM  with  natural  and  organic 
products,  and  began  maple  sugaring. 

“Where  we  live,  we  have  a solid  nine 
months  to  do  tree  work  and  a solid  three 
months  of  winter,”  Piper  says.  “It’s  (maple 
sugaring  ) a way  to  keep  people  employed 
through  the  shoulder  season.  We’re  com- 
mitted to  giving  really  good  people 
year-round,  full-time  employment.  That’s 
how  we’ve  developed  such  a great  team  of 
people  over  the  last  15  years.” 

Their  written  estimates  are  now  com- 


“By  having  to  go  through 
all  the  processes  and  sys- 
tems, we  found  holes  ... 
Our  increased  attention 
to  safety  made  a differ- 
ence in  lowering  our 
mod  rate  and  helped  us 
keep  it  low.  ” 

Mundy  Wilson  Piper 

pletely  based  on  the  ANSI  A300  standards. 

They  improved  their  safety  program. 
They  became  more  familiar  with 
Department  of  Transportation  (DOT)  safe- 
ty regulations  and  developed  more 
documentation  of  training  and  violations, 
with  follow-ups  from  near  misses  on  the 


job  to  foster  learning  and  prevention.  They 
have  one  Certified  Treecare  Safety 
Professional  (CTSP)  for  every  10  employ- 
ees. 

They  increased  the  number  of  safety 
meetings,  to  daily  meetings  of  all  crews,  a 
minimum  of  40  hours  of  arborist  or 
forester  safety  training  per  year,  annual 
hazardous  materials  training,  and  CPR  and 
First  Aid  training. 

Their  land  enhancement  division  makes 
vista  improvements  and  strengthens  wood- 
lots  by  strategically  removing  trees  and  by 
planting  trees  to  add  diversification  and  to 
provide  breeding  and  cover  areas  for 
wildlife.  They  also  design  and  build  trails 
for  recreational  uses. 

Their  tree  care  division  does  pruning, 
tree  and  shrub  planting,  and  transplanting 
of  trees  up  to  9 inches  in  diameter  or  25 
feet  in  height.  Customers  can  select  large 
trees  for  their  properties  from  Chipper’s 
tree  nursery  in  Woodstock.  They  also  do 
cabling  and  bracing,  lightning  protection, 
and  tree  removal,  including  emergency 


Business  strong. 


% 


FRNS  BROTHERS  TREE  SER 
* PLALU  HbALTH  C AKb 
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* Accreditation  set  Kerris  Brothers  apart  from 
the  competition  and  helped  us  remain  busy  and 
profitable  during  the  economic  downturn. 

John  M,  Kerns  ] President 
Kerns  Brothers  Tree  Service,  Wilmington,  DE 
Accredited  since  2006 


Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 

TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 
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hazardous  tree  removal,  stump  grinding, 
brush  chipping,  field  mowing  and  excava- 
tion. 

Their  PHC  services  include  IPM,  soil 
amendments,  foliar  applications,  tree  and 
soil  injections  for  insect  and  disease  con- 
trol, and  a custom  blend  of  fertilizers. 

Their  consultation  services  cover  arbori- 
culture, landscape  health  assessments,  the 
selection  of  trees  and  shrubs,  tree  protection 
pre-  and  post-construction,  turf  assess- 
ments, shoreline  protection,  erosion  control, 
and  garden  design.  They  also  do  pre-winter 
audits  for  storm  damage  prevention. 

The  company  has  some  29  employees  in 
the  field  in  Woodstock,  20  in  Enfield,  and 
seven  in  Meredith.  As  part  of  the 
Accreditation  process,  they  hired  a full- 
time human  resources  manager,  John  T. 
Keefe  Sr. 

“Now  we  have  a great  hiring  system,” 
Piper  says.  The  HR  manager  hires  - and 
occasionally  fires  - by  the  company’s  core 
values.  These  include  conducting  business 
with  safety  and  integrity  as  its  main  con- 
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“Accreditation  makes  it 
easier  for  new  growth  in 
the  future  because  we 
have  these  standards  in 
place,  fostered  by  the 
process  itself  ” 

Mundy  Wilson  Piper 

cems,  and  encouraging  a workplace  that 
people  enjoy  coming  to. 

“Chippers’  employees  have  positive  atti- 
tudes always,  we  work  really  hard,  we  try 
to  be  open  and  honest  in  all  our  communi- 
cations, and  we’re  dedicated  to  our 
clients.”  In  addition,  Piper  says,  employees 
are  very  protective  of  each  other,  which  is 
one  reason  the  company  has  such  a good 
safety  record. 

“I  am  most  proud  of  our  staff,”  she  says. 
“We  have  an  amazing  team  of  committed, 
talented  and  professional  people  who  work 
incredibly  hard  every  day.  Our  customers 
say  they  are  always  smiling  and  courteous, 
and  they  leave  their  property  in  better  con- 
dition than  they  found  it.” 

The  vast  majority  of  their  work  comes 
from  clients  and  their  referrals. 

“We’ve  always  had  excellent  rapport 


with  clients  and  an  internal  system  of 
addressing  all  complaints  and/or  misunder- 
standings since  the  company  began  in 
1986,”  she  says.  “In  2012,  we  implement- 
ed a one-question  survey  on  our  invoices 
asking  clients  how  likely  they  were  to  refer 
a friend  or  colleague  to  Chippers.  I am  so 
very  proud  that  our  2013  Net  Promoter 
Score  was  9.6  out  of  10  on  this  survey, 
with  253  responses!” 

Chippers  performs  a number  of  commu- 
nity services,  including  hanging  and  taking 
down  Christmas  lights  for  the  Village  of 
Woodstock,  donating  funds  and  labor  to 
non-profit  organizations,  and  planting  trees 
in  playgrounds.  They  also  hold  a 
Community  Beautification  Initiative  every 
year,  for  which  they  perform  a day’s  worth 
of  work,  from  tree  planting  to  field  mow- 
ing, free  of  charge. 

“We  get  a stack  of  proposals  every  year,” 
she  says.  “The  hard  part  is  deciding  which 
projects  to  do.” 

Their  hard  work  is  paying  off.  “We  had 
an  awesome  2013,”  Piper  says.  “It  was  our 
best  year  ever.  In  the  future,  as  consumers 
and  agencies  become  more  aware  of  the 
requirements  of  Accreditation,  we’re 
expecting  that’s  what  will  help  carry  us 
forward.  And  Accreditation  makes  it  easier 
for  new  growth  in  the  future  because  we 
have  these  standards  in  place,  fostered  by 
the  process  itself.”  ^ 
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Includes  expert 
Tree  Care 
Industry-specific 
Loss  Control 
provided  by  TCIAF 


ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCI  A. 


Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


MAX 

insurance  for  tree  care  companies 


tSA. 

VOICE  OF  TREE  CARE 


for  a list  of  agents  in 
your  area,  go  online  to 

www.arbormax.net 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


Call  today  and  start  saving! 

1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc,,  endorsed  by  Tree  Care  Industry  Association 
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Man  survives  trip  through  debarking  machine 


A worker  suffered  crushed  bones 
and  battered  organs  but  survived  a 
journey  through  a debarking  machine 
January  24,  2014,  at  a bark  and  wood 
products  company  in  Longview, 
Washington. 

Several  national  news  reports  initial- 
ly reported  that  the  man  had  gone 
through  a wood  chipper,  but  those 
reports  were  inaccurate. 

Frank  Arce,  23,  was  at  his  job  as  a 
general  laborer  at  the  plant  when  he 
climbed  up  on  a drum  to  remove  a piece 
of  jammed  wood.  He  climbed  or  fell 
through  a basketball-sized  hole  into  a 
powered-off  “porcupine”  device,  which 
uses  eight-inch  blades  and  other  instru- 
ments to  break  up  pieces  of  bark, 


according  to  a CBS  News  and  Reuters 
report.  Rather  than  chipping  wood  like 
a wood  chipper  or  grinder,  this  machine 
uses  blades  geared  toward  separating 
tree  bark  instead  of  chopping  it. 

A co-worker,  unaware  someone  was 
in  the  machine,  switched  the  porcupine 
back  on  while  Arce  was  trapped  inside. 
He  was  in  the  machine  for  only  seconds 
before  a device  operator  heard  screams 
and  shut  it  down,  but  the  lower  half  of 
his  body  was  already  mangled. 

He  suffered  seven  broken  ribs,  a bro- 
ken pelvis,  a broken  knee,  a shattered 
ankle,  a collapsed  lung,  a bruised  liver 
and  nerve  damage.  He  was  expected  to 
survive,  but  his  long  term  prognosis  for 
a full  recovery  is  unknown. 


Accident  Briefs 

Taken  from  published  reports  or  report- 
ed directly  to  TCIA  staff  as  noted. 

Landscaper  electrocuted  using  pole  saw 

A landscape  worker  was  electrocuted 
January  4,  2014,  in  Winter  Park,  Florida, 
when  he  touched  a pole  saw  to  a power 
line.  A second  worker  was  also  shocked 
but  was  recovering. 

A crew  of  four  men  from  a Sanford,  Fla., 
landscaping  company  was  trimming  trees 
when  the  victim,  Delvin  Reynoso,  22, 
touched  a metal  pole  saw  to  the  power  line. 
A witness  described  seeing  the  worker 
hanging  upside  down  in  the  tree  surrounded 
by  smoke,  adding  that  it  was  clear  he  was  no 
longer  alive.  Rescuers  reported  that 
Reynoso  died  instantly,  according  to  WESH 
and  WPTV  TV/NewsChannel  5 reports. 

Another  worker,  Francisco  Hernandez, 
was  on  ladder  touching  the  tree  and  was 
also  shocked,  but  was  recovering  at  the 
hospital  and  expected  to  survive. 

Two  other  co-workers  called  911  and  had 
to  wait  for  power  to  be  shut  off.  One  of 
those  two  workers  said  that  they  all  knew  to 
stay  at  least  12  feet  from  power  lines  and  he 
believed  what  happened  was  an  accident. 


Tree  firm  owner  dies  of  asphyxiation 

A man  killed  while  cutting  branches 
from  a tree  January  18,  2014,  in  Fairbum 
Georgia,  apparently  died  of  asphyxiation. 

Tim  June,  21,  of  Roswell,  Ga.,  was 
about  60  feet  off  the  ground  working  on  a 
pine  tree  when  a cut  branch  struck  him. 
The  Fairbum  Fire  Department  dispatched  a 
ladder  tmck  to  the  site,  where  firefighters 


worked  carefully  to  extricate  June  and 
lower  him  to  a waiting  ambulance. 

At  first,  rescuers  thought  June  had  died 
from  the  force  of  the  limb  striking  him.  A 
physician  determined  he’d  actually  died  of 
head  and  neck  compression,  according  to 
the  Fulton  County  Medical  Examiner’s 
Office. 

June  was  the  owner  of  Atlanta  Tree 
Assurance,  founded  last  year.  June  had 
been  cutting  trees  for  three  years  and 
recently  decided  to  start  his  own  company, 
according  to  a report  in  The  Atlanta 
Journal-Constitution. 

Falling  tree  crushes  crew  member 

A man  working  with  a crew  cutting  trees 
in  East  Texas  was  killed  January  22,  2014, 
after  a 20-foot  section  of  tree  fell  on  him. 

Lucio  Vasquez,  of  Groveton,  Texas,  was 
dead  at  the  scene,  on  private  property  at  a 
mral  site  near  Pollok,  about  125  miles 
northeast  of  Houston.  Authorities  said 
Vasquez  and  several  other  people  were  part 
of  a tree-cutting  crew  using  heavy  equip- 
ment and  chain  saws,  according  to  an  NBC 
5-KXAS  report. 

Bucket  operator  dies  in  fall 

A tree  worker  fell  40  feet  to  his  death 
from  an  aerial  lift  tmck  bucket  while  trim- 
ming a tree  January  25,  2014,  in  Forsyth, 
Georgia.  Jose  Luiz  Martinez,  39,  of 
(Continued  on  page  55) 
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Certified  Treecare  Safety  Professionals  can  earn  one  (1.0)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension  quiz  that  is 
tied  to  this  month’s  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the  article: 
“Chain  Saw  Safety:  Keeping  the  Fundamentals  in  Mind,”  by  Keith  Norton,  page  14. 


a.  the  rear  handle  guard 

b.  the  chain  catch 

c.  leather  gauntlet  style  gloves 

d.  the  chain  brake 

5.  Repetitive  motion  injury  can  occur 
from: 

a.  chain  saw  operators  positioning  their 
thumb  on  top  of  the  handle,  rather 
than  around  the  handle 

b.  extended  chain  saw  use  on  larger 
pieces  of  wood 

c.  dropping  a saw  from  a tree 

d.  drop  starting  a saw  several  times  a day 
over  the  course  of  many  years 

Your  Full  Name: CTSP#: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386;  scan  and  email  it  to  ctsp@tcia.org;  or  mail 
to:  TCIA  - CTSP,  136  Harvey  Road  - Ste  101,  Londonderry  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 


CTSP  CEU  Quiz  #2014-2  March  2014 

1.  Todays’  lightweight  chain  saws: 

a.  are  no  longer  equipped  with  vibration 
control  systems 

b.  are  equipped  with  spark  arrestors 

c.  have  not  undergone  significant 
changes  since  the  1940s 

d.  should  have  the  chain  brake  removed 
before  use  in  the  field 

2.  To  assure  a crane  pick  does  not  swing 
or  roll: 

a.  small  wedges  are  used  to  stabilize  the 
piece 

b.  use  a handsaw  to  make  the  final  cut  as 


it  will  keep  the  piece  balanced 

c.  chokers  and  balancers  can  be  used 

d.  make  one  continuous  chain  saw  cut 
from  front  to  back 

3.  Kickback  is  caused: 

a.  by  the  chain  being  too  dull 

b.  when  something  comes  in  contact 
with  the  upper  quadrant  of  the  bar  tip 

c.  by  the  leading  edge  of  the  cutter  tooth 
being  lower  than  the  chain  raker 

d.  when  something  comes  in  contact 
with  the  upper  side  of  the  bar 

4.  The  chain  saw  part  that  protects  the 
operator’s  trigger  hand  is: 


2014  CTSP  Workshop  opportunities  ahead.. 


REGISTER  TODAY  at  TCIA's  . ^ 
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Wax  scales,  a large  group  of  tropical  and  subtropical  species,  may  also  have  suffered  significant  mortality  in  recently  invaded  northern  states. 


By  Michael  J.  Raupp,  Ph.D. 

Just  a year  ago  in  the  February  edition 
of  TCI  Magazine , we  explored  the 
effects  of  rising  global  temperatures 
on  the  distribution  and  abundance  of  insect 
and  mite  pests  in  landscapes  with  particu- 
lar attention  to  the  effects  of  urban  heat 
islands  on  pest  outbreaks  (Raupp  2013). 
Some  of  the  phenomena  we  explored 
included  the  range  expansion  of  arthropods 
to  higher  altitudes  and  latitudes  as  lethal 
low  temperatures  retreat  further  north  and 
higher  up  mountains  as  evidenced  by  dev- 
astating pests  such  as  mountain  pine 
beetles  in  western  North  America 
(Klapwijk  et  al.  2012). 

We  learned  how  small  pests  like  aphids, 
spider  mites,  and  lace  bugs  might  be  able 
to  complete  more  generations  each  year 
due  to  compression  of  their  life  cycles 
under  warmer  ambient  temperatures. 
Phenology  is  the  study  of  life  cycle  events 
such  as  the  hatching  of  insect  eggs  or  flow- 
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ering  of  trees  in  relationship  to  seasonal 
climatic  changes  in  the  environment.  In  a 
warming  world,  researchers  have  noticed 
distinct  phenological  changes  in  plants, 
and  insects  and  mites  that  attack  them.  For 
example,  in  heartland  states  such  as  Ohio, 
the  annual  appearance  of  black  vine  weevil 
begins  roughly  two  weeks  earlier  each  year 
than  was  observed  just  a few  decades  ago. 
Humankind’s  contribution  to  climate 
change  remains  a debatable  point,  howev- 
er, the  scientific  community  generally 
agrees  that  temperatures  around  the  world 
are  increasing,  particularly  so  in  the 
Northern  Hemisphere  (Hansen  et  al.  2006). 

But  Mother  Nature  is  capricious,  and 
thus  far  in  early  February,  the  winter  of 
2014  has  been  record  setting  in  many  parts 
of  the  United  States,  particularly  in  states 
east  of  the  Rocky  Mountains.  A series  of 
polar  vortices  descended  on  the  United 
States  from  Canada  plunging  many  parts 
of  the  country  to  record  low  temperatures 
not  seen  in  decades.  In  early  January,  tem- 
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peratures  in  Central  Park,  New  York,  fell  to 
4 F,  shattering  a record  that  stood  since 
1 896,  and  the  big  chill  broke  records  as  far 
south  as  Florida.  We  have  explored  what  a 
warming  world  means  for  insect  and  mite 
pests,  but  is  there  any  good  news  to  be 
found  in  the  frigid  temperatures  observed 
throughout  the  country  during  the  winter 
of  2014?  Let’s  look  at  a few  case  studies. 

Will  honeylocust  escape  ravages  of 
mimosa  webworm? 

Mimosa  webworm,  a noxious  invasive 
caterpillar  from  Asia,  is  a key  pest  of  hon- 
eylocust, a tree  native  to  North  America 
widely  planted  along  streets  and  as  speci- 
mens in  landscapes.  In  an  important  study 
of  honeylocusts  and  webworms  in  Iowa, 
Hart  et  al.  (1986)  found  that  damage  to 
honeylocust  was  significantly  less  follow- 
ing cold  winters  and  much  greater 
following  warm  winters.  Prolonged  tem- 
peratures below  freezing,  32  F,  resulted  in 
significant  mortality  of  webworm  pupae 


(Miller  and  Hart  1987).  During  very  cold 
winters  where  temperatures  approached 
-22  F,  mortality  of  overwintering  pupae 
was  nearly  100  percent.  In  springs  follow- 
ing cold  winters,  fewer  adults  emerged 
from  pupae,  fewer  eggs  were  laid,  and 
fewer  caterpillars  were  present  to  damage 
trees.  The  converse  happened  following 
mild  winters.  In  mild  winters,  more  pupae 
survived  and  more  adults  were  produced. 
This  translated  into  more  caterpillars  that 
caused  significantly  more  defoliation. 
Many  locations  in  the  upper  Midwest  and 
eastern  United  States  likely  experienced 
temperatures  well  below  those  necessary 
to  inflict  mortality  on  mimosa  webworm 
and  we  hope  to  see  a reduction  in  popula- 
tions of  this  pest  and  its  associated 
damage. 

Will  frigid  weather  in  the  Midwest  help 
tame  emerald  ash  borer? 

Emerald  ash  borer,  an  invasive  metallic- 
looking,  wood-boring  beetle  from  Asia,  is 
one  of  the  premier  killers  of  ash  forest, 
shade  and  street  trees  in  North  America. 
During  the  first  polar  vortex  in  early 
January,  hopeful  reports  from  the  Midwest 
suggested  that  bone-chilling  temperatures 
in  Minnesota  might  put  a lethal  bite  on 
EAB  larvae  overwintering  beneath  the 
bark  of  ash  trees.  An  important  study  by 
Vanette  and  Abrahamson  (2010)  projected 
that  when  the  coldest  temperatures  reached 
-10  F,  34  percent  of  EAB  larvae  die;  but  at 
-20  F,  79  percent  of  larvae  will  succumb  to 
the  cold. 

However,  despite  optimism  that  temper- 
atures approached  lethal  lows  in  the  upper 
Midwest,  EAB  expert  Deb  McCullough 
(McCullough  2014)  of  Michigan  State 


University  cautioned  us  not  to  get  our 
hopes  up  too  much.  Many  denizens  of  cold 
places  have  evolved  the  ability  to  accli- 
mate to  frigid  winter  conditions  as  the 
season  progresses.  Their  tiny  bodies  pro- 
duce chemicals  similar  in  structure  and 
function  to  the  antifreeze  we  put  in  our 
automobiles’  radiators.  This  “antifreeze” 
prevents  insect  cells  from  freezing  and  rup- 
turing due  to  the  formation  of  ice  crystals. 
In  cold  environments,  this  process  of  accli- 
mation to  frigid  conditions  intensifies 
through  time.  Professor  McCullough  sug- 
gested that  had  the  polar  vortex  arrived  in 
late  fall  or  early  winter,  the  nefarious  borer 
might  not  have  been  able  to  acclimate  to 
rapidly  plummeting  temperatures.  This 
could  have  resulted  in  significant  mortality 
in  the  beetle.  Let’s  keep  our  fingers  crossed 
that  in  some  cases  emerald  ash  borers  were 
not  fully  prepared  for  the  onslaught  of  the 
polar  vortex. 

Did  eastern  cold  put  the  chill  on  hem- 
lock woolly  adelgid? 

This  sap-sucking  invader  from  Asia  has 
killed  millions  of  eastern  and  Carolina 
hemlocks  from  Maine  to  Georgia.  It  has 
devastated  forest  ecosystems  up  and 
down  the  Appalachians  and  threatens 
hemlock  throughout  much  of  its  range  in 
the  eastern  United  States.  During 
January  and  February,  the  adelgid  exists 
as  wax-covered  immature  stages  called 
nymphs.  These  juveniles  complete  their 
development  in  late  winter  and  early 
spring  and  initiate  a second  generation. 

While  temperatures  of  well  below  -20 
F appear  necessary  to  kill  the  majority  of 
EAB  larvae,  a mere  -4  F in  January 
could  kill  more  than  60  percent  of  hem- 
lock woolly  adelgids  (HWA),  according 


to  a study  by  Parker  et  al.  (1999).  Similar 
cold  temperatures  in  February  or  March 
could  kill  80  percent  to  more  than  90  per- 
cent, respectively,  of  adelgids  according  to 
this  study. 

Some  good  news  this  winter  is  that  tem- 
peratures up  and  down  the  east  coast  from 
Bluefield,  West  Virginia  (-8),  to 
Manchester,  New  Hampshire  (-20),  were 
low  enough  to  levy  significant  mortality  on 
the  hemlock  woolly  adelgid.  We  hope  that 
this  chilly  winter  will  provide  some  relief 
to  our  hemlocks  throughout  their  range. 
Despite  the  devastation  HWA  has  inflicted 
on  our  eastern  forests,  Parker’s  study  pro- 


F rigid  temperatures  along  the  Appalachians  likely  dealt 
death  to  hemlock  woolly  adelgid  across  much  of  its 
range. 


Midwestern  cold  may  have  crippled  populations  of  mimosa  web- 
worm bringing  relief  to  honey  locust  trees  this  summer. 
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Cottony  cushion  scale,  a resident  of  Florida  and 
California,  may  have  experienced  lethal  cold  in  states 
such  as  Maryland,  where  temperatures  dropped  to  single 
digits. 

vides  evidence  that  some  of  the  geograph- 
ic range  of  hemlocks  will  be  inaccessible 
due  to  temperatures  that  are  simply  too 
cold  for  this  miscreant  to  invade. 

Will  sap-sucking  southern  visitors  dis- 
appear from  northern  states? 

One  of  the  most  serious  pests  of  fruit 
crops  and  landscape  plants,  cottony  cush- 
ion scale,  was  accidentally  introduced  into 
the  United  States  in  the  1860s  where  it 
became  a major  pest  of  citrus.  This  perni- 
cious scale  insect  typically  resides  in 
southern  states,  including  California  and 
Florida,  but  in  2008  and  again  in  2013  it 
was  observed  in  Washington,  D.C.,  and 
Maryland  on  elm,  holly,  magnolia,  and 
nandina  in  landscape  plantings.  Its  appear- 
ance early  in  the  growing  season  suggests 
that  winters  are  now  mild  enough  in  parts 
of  the  mid- Atlantic  region  to  permit  sur- 
vival of  cottony  cushion  scale  at  least  in 
some  years  (Gill  et  al.  2008,  2014). 
However,  temperatures  below  about  10  F 
are  believed  to  limit  the  ability  of  this  pest 
to  survive  outdoors  (Baker  and  Frank 
2010).  With  minimum  temperatures  below 
10  F extending  as  far  south  as  Atlanta, 
Gorgia,  perhaps  cottony  cushion  scale  will 
be  eliminated  from  its  northern  incursion 
this  year.  We  hope  that  southern  wax  scales 
in  the  genus  Ceroplastes  will  suffer  a sim- 
ilar fate. 

Chilli  thrips  is  another  southern  tormen- 
tor that  has  shown  up  with  disquieting 
frequency  in  northern  states.  This  tropical 
and  subtropical  pest  was  first  detected 
damaging  roses  in  Florida  in  2005,  but  it 
has  now  spread  across  states  bordering  the 
Gulf  of  Mexico.  Chilli  thrips  is  known  to 
feed  on  more  than  100  species  of  herba- 
ceous and  woody  plants  including 
camellia,  cherry,  holly,  oak,  pear,  photinia, 
pieris,  pittosporum,  pyracantha,  rhododen- 
dron, rose,  and  viburnum  (Osborne  2011), 
where  it  can  complete  as  many  as  1 8 gen- 
erations per  year  in  Florida  and  California. 

In  spring  of  2012,  chilli  thrips  was 
detected  feeding  on  hydrangea  on  Long 
Island,  N.Y.  Although  the  hydrangea  had 
overwintered  in  hoop  houses  prior  to  dis- 
covery of  the  thrips,  there  was  concern  that 
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Above,  chilli  thrips,  damage , 
Courtesy  of  John  Olive, 
Auburn  University, 
Bugwood.org 


At  left,  a chilli  thrips  adult, 
Courtesy  of  Andrew  Derksen, 
FD ACS/DP I,  Bugwood.org 


this  pest  might  have  survived  the  mild 
winter  of  2011-2012  outdoors  (Gilrein 
2012).  But  this  chilly  winter  may  put  an 
end  to  chilli  thrips  in  places  like  Long 
Island  and  much  of  the  south.  Research  by 
Nietschke  et  al.  (2008)  indicates  that 
regions  with  five  or  more  days  with  a min- 
imum temperature  of  25  F may  be  too  cold 
for  chilli  thrips  to  survive. 

One  of  the  predicted  outcomes  of  cli- 
mate change  is  dramatic  fluctuations  in 
weather  related  events.  This  year’s  spate 
of  winter  arctic  blasts  in  several  parts  of 
the  nation  seems  to  confirm  these  predic- 
tions. As  winter  melts  into  spring  and 
spring  heats  up  into  summer,  we  will  see  if 
the  big  chill  put  a dent  in  egregious  arthro- 
pod pests  in  our  landscapes  and  urban 
forests. 

Michael  Raupp,  Ph.D.,  is  a professor  of 
entomology  in  Department  of 
Entomology  at  the  University  of 
Maryland  in  College  Park,  Md.,  and  an 
extension  specialist.  He  works  closely 
with  arborists  to  develop  and  implement 
sustainable  management  approaches  for 
insect  and  mite  pests  in  urban  forests.  His 
most  recent  book,  Managing  Insects  and 
Mites  of  Woody  Plants:  An  IPM 
Approach,  is  in  its  second  printing  and  is 
available  through  TCIA,  as  is  his  chil- 
drens book,  26  Things  That  Bug  Me.  Visit 
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DETERMINING  TREE  GROWTH 
for  CLIMATE,  HEALTH  and  WEALTH 


This  poor  choice  for  an  urban  tree  in  Chapel  Hill \ North  Carolina , has  become  a hazzard  to  pedestrians.  Photo  by  Michael  Sauers@flickr.com 


Saving  urban  trees  through 
growth  prediction 

By  Kenton  Rogers 

The  multiple  benefits  of  urban  trees, 
woodlands  and  green  spaces  are 
well  documented.  Trees  filter  pol- 
lutants, reduce  the  urban  heat  island  effect, 
provide  aesthetic  interest  and  can  even 
reduce  crime  or  encourage  greater  con- 
sumer spending.  These  benefits  are  even 
more  pronounced  in  urban  areas,  helping 
to  make  towns  and  cities  better  places  to 
live. 

Despite  the  obvious  benefits,  trees  in 
urban  areas  are  often  those  under  the  great- 
est pressure,  facing  issues  such  as 
increased  summer  temperatures  or  pollu- 
tion levels,  compacted  soils,  salt 
contamination,  development  and  vandal- 
ism to  name  a few.  Consequently,  urban 
tree  numbers  have  been  steadily  declining. 

So  how  can  we  reverse  this  trend  of 
urban  tree  suffering?  The  answer  lies  in 
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growth  prediction.  By  predicting  growth  of 
various  tree  species,  researchers  and  urban 
forest  managers  can  model  cost  benefit 
analysis,  investigate  alternative  manage- 
ment scenarios  and  choose  best 
management  practices  for  increasing  the 
benefits  from  trees,  all  of  which  create 
more  sustainable  urban  forests.  Selecting, 
locating  and  managing  trees  to  provide 
ecosystem  services  is  becoming  increas- 


ingly important,  and  the  science  of  deter- 
mining urban  tree  growth  is  fundamental 
to  quantify  these  services. 

Measuring  tree  growth 

In  forestry  disciplines,  tree  growth  has 
been  measured  for  centuries  and  the  rela- 
tionships between  site  conditions  and 
management  are  better  understood.  Yield 
tables  and  production  forecasts  are  avai- 


lable 1:  Simple  linear  growth  rates  (with  standard  deviation  in  brackets) 

Average  Tree  DBH  Average  Tree  Height  Average  Tree  Canopy 

increment  (cm)  per  year  increment  (meters)  per  year  (m)  increment  per  year 


MAX 

0.556 

1.667 

3.75 

MIN 

0.044 

0.372 

0.082 

All  Average 

0.3 

0.75 

0.84 

Open  Grown  Tree 
Average 

0.394 

1.455 

2.541 

Others  Average 

0.255 

0.645 

0.465 

Oak 

0.228 

(0.08) 

0.601 

(0.25) 

0.588 

(0.43) 

Ash 

0.4 

(0.08) 

0.926 

(0.33) 

0.863 

(1.15) 

Syc 

0.341 

(0.08) 

0.84 

(0.33) 

0.931 

(1.05) 

Beech 

0.22 

(0.17) 

0.643 

(0.50) 

0.635 

(0.97) 
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able  for  a variety  of  different  species,  sites 
and  management  prescriptions  in  many 
different  countries.  Unfortunately,  the 
equations  and  empirical  tables  developed 
for  plantation  forestry  are  not  directly  rele- 
vant to  open-grown  urban  trees  because 
they  are  based  on  even-aged,  “pure 
forests.”  Relying  on  equations  developed 
in  traditional  forests  could  lead  to  huge 
variances  in  the  growth  estimates  when 
applied  to  urban  trees  and  woodlands. 

Existing  urban  forest  growth  models 
revealed  that  little  work  has  been  done  in 
this  area.  The  majority  of  existing  studies 
are  based  on  public  tree  inventories  where 
trees  of  different  ages  are  measured  to 
establish  the  relationships  between  age, 
stem  diameter  and  other  growth  variables 
such  as  crown  height  or  width.  As  the  trees 
in  the  studies  are  only  measured  at  one 
point  in  time,  public  records  are  essential 
in  providing  the  age  of  the  trees  studied. 

Finding  a new  model 

As  part  of  our  recent  study  in  the  United 
Kingdom,  “Determining  Tree  Growth  in 
the  Urban  Forest,”  we  reviewed  these 
methods  and,  fortunately,  there  was  an 
alternative.  A.  E.  Douglas  pioneered  the 
science  of  dendrochronology  in  the  early 
part  of  the  last  century,  studying  both 
conifer  and  hardwood  trees  from  sites  in 
North  America  and  Europe  (although  he  is 
most  well  known  for  his  work  developing 
a chronology  from  the  giant  sequoia, 
Sequoiadendron  gigantium).  He  demon- 
strated that  the  widths  of  the  annual  rings 
correlated  with  climatic  variations  and  that 
this  pattern  also  corresponded  with  pat- 
terns of  narrow  or  wide  annual  rings  from 
different  trees  in  the  same  area.  This  is 
because  trees  respond  to  climatic  varia- 
tions such  as  precipitation,  temperature 
and  available  sunlight  and  are  excellent  at 
capturing  short- frequency  variability.  It 
was,  therefore,  an  ideal  method  to  use 
where  no  planting  records  exist. 

Study  of  Torbay,  United  Kingdom 

Working  in  the  Torbay  area  of  Devon, 
United  Kingdom,  where  there  were  no 
planting  records  available,  we  aimed  to  use 
this  method  in  determining  tree  growth  of 
four  different  species  (oak,  Quercus  robur; 
ash,  Fraxinus  excelsior, ; sycamore,  Acer 
pseudoplatanus ; and  beech,  Fagus  sylvati- 
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ca)  for  the  last  100  years.  In  all,  104  core 
samples  (two  per  tree)  were  collected  from 
the  area  during  the  winter  of  2011/12.  As 
well  as  determining  growth  rates,  growth 
could  also  be  compared  against  past  mete- 
orological data  to  establish  if  there  was  any 
significant  effect  on  tree  growth. 

Data  on  the  ring  measurements  for  each 
sample  were  recorded  using  TSAP-Win 
software,  a platform  for  tree  ring  analyses. 
The  two  cores  for  each  tree  were  compared 


in  order  to  remove  any  false  rings  and  to 
insert  any  missing  rings.1  This  process  is 
referred  to  as  cross  dating  and  can  be  done 
by  visual  or  statistical  methods.  A visual 
approach  is  preferred  for  the  initial  assess- 
ment and  before  any  time  series  analysis  is 
undertaken.  Once  visually  cross  dated  (and 
provided  the  correlation  was  significant), 
the  data  from  the  two  cores  were  averaged 
to  provide  a mean  growth  increment  for 
each  tree.  Averages  were  then  prepared  for 
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Table  2:  Event  years 


(Ring  widths  in  1/1000  mm) 


Average 


Average 

Average  Average 

Average  All  Yearly 

Sun  hrs/ 

Temp 

Year 

All  Beech  All  Ash 

All  Oak 

Svcamore 

Rainfall  mm 

24hr  Year 

Year 

Event  Notes 

1933 

1,625 

5,365 

2,500 

3,511 

1.94 

5.30 

10.95 

Notably  warm  summer:  one  of  the  top  7 or  so  of 
the  century.  Regarded  as  from  June  to  September. 

1937 

1,932 

2,560 

1,935 

2,656 

2.88 

4.53 

11 

One  of  the  wettest  Februarys  across  England  & 
Wales  (using  the  England  Wales  Precipitation 
(EWP)  series. 

1963 

1,474 

2,036 

1,948 

2,539 

2.52 

4.16 

9.1 

Mt.  Agung  (Bali,  Indonesia/East  Indies)  erupted 

Feb.  18.  Gas  & volcanic  dust  reached  more  than 

10  km  above  the  crater,  high  enough  to  reach  the 
stratosphere.  Atmospheric  effects,  including  dra- 
matically colored  sunsets  & halos  around  the  sun, 
encircled  the  earth  within  a few  weeks;  a decrease 
in  light  was  measured  from  distant  stars,  at  a 
maximum  between  Aug.  to  Nov.  1963,  lasting  to 
some  extent  until  mid-1964.  Stratospheric  temps 
rose  as  much  as  6 degrees  C,  and  the  average 
world  near-surface  temperature  dropped  0.4  C for 

3 years  after  the  eruptions. 

1966 

2,380 

3,441 

2,722 

3,933 

2.94 

4.88 

11.26 

One  of  wettest  Febs.  across  England  & Wales 
(using  the  EWP  series).  Rainfall  totals  over  200% 
of  avg. 

1976 

1,272 

2,301 

1,684 

2,212 

2.18 

5.31 

11.24 

1975/1976  (May  to  April):  For  the  EWR  series 
(since  1727),  the  12  month  period  May  75  to  Apr 

76  was  (at  the  time)  the  driest.  1975/1976  (two- 
year  drought):  The  drought  of  1975/76  was  severe 
over  most  of  the  British  Isles,  also  exceptionally 
persistent.  It  produced  the  highest  values  for  a 
drought  index  for  southeast  England  in  300  years. 

1989 

2,367 

4,321 

2,760 

2,944 

2.5 

5.05 

12.14 

Sunniest  year  in  central  London  on  record,  which 
began  in  1929. 1915hr  recorded  (against  1762hr 
in  1976).  2.  Over  a large  part  of  the  United 
Kingdom,  one  of  the  warmest  & sunniest  in  the 
modern  (reliable)  record,  [see  also  1959, 1995  & 
2003], 

1992 

3,210 

3,883 

2,428 

3,842 

2.32 

4.60 

11.41 

Warmest  May  of  20th  century  over  much  of 

Britain,  & in  top-5  warmest  Mays  in  the  entire 

CET  record  (others  were  from  18th  &19th  century, 
so  some  doubt). 

1996 

1,949 

3,478 

2,195 

2,744 

2.54 

4.95 

10.71 

Driest  year  in  the  Heathrow  record  (started  1947). 
Coldst  year  since  the  mid  1980s  as  well. 

A very  dry  year  in  the  EWP  series:  682.2  mm/5th 
driestin  that  series  (as  at  1999). 

1997 

2,680 

4,034 

2,476 

3,985 

2.38 

5.11 

12.01 

30  month  precipitation  totals  up  to  Sept.  1997 
were  lowest  on  record  in  England  & Wales,  with 
estimated  return  periods  exceeding  200  years  in 
many  districts. 

AVG* 

2,099 

3,491 

2,294 

3,152 

2.47 

4.88 

11.09 

Min* 

1.10 

2.96 

8.81 

Max* 

3.17 

6.13 

12.45 

*(from  all  series  years  - not  just  those  listed) 


All  Notes  Sourced  from  Booty(2012) 


each  species  and  these  correlated  well 
together,  both  statistically  and  visually. 

The  study  found  that  in  the  urban  envi- 
ronment of  Torbay,  overall  growth  was 
greatest  in  ash,  followed  by  sycamore,  oak 
and,  finally,  beech  (Table  1).  In  general 
terms,  it  was  found  that  growth  in  Torbay’s 
trees  is  greater  than  that  observed  in  the 
Eastern  European  climate  zone,  but  are 
much  less  than  the  general  base  rates  for 
various  U.S.  studies.  This  was  reassuring 
as  it  is  what  one  might  expect. 

When  growth  was  compared  against  the 
meteorological  data,  significant  relation- 
ships were  found  for  the  beech,  ash  and 


oak,  but  not  for  the  sycamore.  This  could 
mean  that  this  species  is  either  not  sensi- 
tive to  the  weather  conditions  recorded  or 
that  it  is  not  entirely  suitable  for  dendrocli- 
matology  research.  Indeed,  we  found  that 
the  growth  rings  in  the  sycamore  samples 
had  the  greatest  variability  and  were  the 
most  difficult  to  interpret.  No  significant 
correlation  with  the  meteorological  data 
was  recorded  and  this  may  limit  its  useful- 
ness as  a tree  for  establishing  patterns  in 
tree  growth  for  other  studies. 

One  of  the  most  interesting  aspects  of 
this  work  however  was  to  visually  interpret 
the  annual  ring  growth  marker  years  for 
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poor  and  good  growth  years  and  to  see  if 
there  were  any  corresponding  meteorolog- 
ical events  (Table  2).  Results  were 
interesting,  for  example:  1976  was  a key 
event  year,  being  a severe  drought.  Poor 
growth  rates  were  also  observed  in  1 896/7 
and  1917,  but  there  was  no  local  data  avail- 
able. Anecdotal  evidence  suggests 
however  that  the  winter  of  1 9 1 6 was  one  of 
the  wettest  of  the  century. 

UK-wide  surveys  to  inform  urban  tree 
management 

Following  on  from  this  study,  Forest 
Research  UK  will  be  rolling  out  a similar 
urban  trees  survey  across  five  UK  cities: 
Cardiff,  Birmingham,  Peterborough, 
Glasgow  and  Edinburgh.  This  survey 
involves  taking  tree  cores  from  four 
species  of  open  grown  trees:  ash, 
sycamore,  oak  and  silver  birch,  Betula 
pendula.  It  is  hoped  that  their  wide  geo- 
graphical spread  across  the  UK  will 
determine  any  variability  in  their  growth 
patterns  due  to  climate,  thereby  increasing 
our  understanding  of  climatic  issues  faced 
by  the  urban  forest.  It  is  likely  that  in  the 
future  such  methods  will  be  used  for  mod- 
eling tree  growth  against  different  climate 
scenarios  to  enable  better  urban  tree  man- 
agement, species  selection  and  a more 
sustainable  future  for  urban  trees. 

Note 

1 . Sometimes,  trees  also  produce  growth 
patterns  that  appear  to  be  annual  rings  but 
are,  in  fact,  “false  rings”  or  “intra  annual 
growth.”  This  can  be  caused  by  drought  or 
other  environmental  stresses  triggering  cell 
wall  thickening  in  the  growing  season. 
Conversely,  in  some  years  discernible 
growth  rings  may  not  form  at  all  (“miss- 
ing” or  locally  absent  rings).  Locally 
absent  rings  cannot  be  reliably  detected  in 
single  core  samples,  and  this  is  why  two 
cores  are  compared  and  an  average  taken 
for  each  tree. 

Kenton  Rogers,  is  a member  of  the 
Institute  of  Chartered  Foresters,  a forestry 
consultant  and  founder  of  Treeconomics 
Ltd.,  a firm  specializing  in  valuing  ecosys- 
tem services  - the  economic, 
environmental  and  financial  value  of  trees, 
forests  and  green  infrastructure,  in 
Polegate,  East  Sussex,  England.  He  will  be 


speaking  on  this  same  subject,  how  new 
methods  of  determining  tree  growth  can 
create  a more  sustainable  future  for  city 
trees,  at  the  Institute  of  Chartered 
Foresters  conference,  “Trees,  People  and 
the  Built  Environment  II,  ’’April  2-3,  2014, 
at  Birmingham  University,  in  Birmingham, 
England.  The  Institute  of  Chartered 
Foresters  is  the  professional  body  repre- 
senting foresters  and  arborists  in  the 


United  Kingdom.  For  more  information  or 
to  registration  for  the  conference,  visit 
www.  char  teredf or  esters,  org/ conference 
2014. 

The  study  referenced  in  the  article, 
“ Determining  Tree  Growth  in  the 
Urban  Forest,  ” can  be  found  at 
www.  treeconomics.  co.  uk/uk-  treeconomics - 
pilot.  A 


Circle  40  on  RS  Card  or  visit  www.tcia.org/Publications 


TREE  CARE  INDUSTRY  - MARCH  2014 


49 


Skills  & Techniques 


By  Mark  Malmstrom 

Have  you  ever  noticed  that  one 
tree?  It’s  the  one  you  have  gone 
by  for  years.  You  notice  it 
because  its  shape,  size,  or  condition  sets  it 
apart.  I had  been  passing  this  large  eastern 
cottonwood  ( Populus  deltoides)  about  a 
mile  from  my  house  for  10  years  and  won- 
dering when  I would  get  the  call.  Trees  like 
this  one  can’t  be  removed  by  just  anyone, 
because  it  takes  someone  with  the  right 
equipment,  skill,  experience  and,  perhaps, 
nerve  or  foolhardiness.  As  I casually  eval- 
uated the  tree  over  the  last  10  years,  it 
continued  to  catch  my  attention  because  of 
its  great  size  - about  100  feet  tall,  about 
80-inch  DBH  - and  its  proximity  to  the 
house. 

The  call  finally  came  in  fall  2013.  We 
had  removed  a nearby  tree  for  the  city  and 
the  tree  owner  wanted  a bid  for  removal. 
The  tree  worried  him  for  years,  and 
branches  had  fallen  and  damaged  the 
house  on  three  separate  occasions.  To  add 
to  the  challenge,  it  had  been  topped  about 
30  years  previous  and  the  regrowth  had 
developed  poor  attachments  and  columns 
of  decay.  Our  salesman,  Rich,  gave  a pro- 
posal and  the  bid  was  accepted. 

Before  we  do  any  job  we  have  to  figure 
out  the  logistics.  When  I evaluate  a job  I 
generally  go  through  the  following  check- 
list and  answer  the  questions  before 
proceeding. 

1.  Identify  the  hazards.  2.  Identify  tar- 
gets to  avoid.  3.  Where  will  the  equipment 
go?  Truck,  chipper,  crane,  etc.  4.  Where  is 
the  drop  zone  and  staging  area?  5.  Can  you 
get  the  equipment  where  you  want  it?  6. 
Who  will  be  the  climber?  7.  Do  you  have  a 
close,  convenient  spot  to  dump  chips? 
When  the  chipper  stops,  branches  can  pile 
up  and  production  drops  off.  8.  Can  the 
logs  be  left  on  site,  hauled  away,  or  given 
away? 

In  our  market,  we  often  have  to  bid 
removal  jobs  pretty  tightly  and  if  we  are 
not  efficient  it  can  kill  profit;  besides  the 
work  is  hard  enough  as  is  and  we  want  to 

At  right,  the  author  relaxes  after  a main  top  is  lifted  away 
by  the  crane. 

Facing  page,  the  author  takes  a ride  into  the  tree.  As  per 
ANSI  Z133  5. 7. 13,  they  tie  in  above  the  hook  and  ball 
using  a 1-inch  clevis  and  a 36-inch  false  crotch  girth 
hitched  to  the  clevis.  All  pictures  courtesy  of  the  author. 


make  it  as  easy  as  we  can.  We  were  three 
to  four  weeks  out  when  we  got  the  job  and 
it  gave  me  plenty  of  time  to  plan. 

The  day  finally  came  and  we  arrived 
early  with  our  truck  and  chipper.  I wanted 
to  arrive  early  enough  to  position  the  chip- 
per exactly  where  I wanted  it.  I am  pretty 
picky  about  where  the  chipper  sits  and  the 
angle  of  the  feed  hopper.  A bad  angle  and 
you  may  develop  voids  and  not  fill  the 
truck  efficiently.  You  might  also  be  fight- 
ing branches  and  logs  because  they  are  not 
in  a straight  alignment  coming  off  the 


crane.  Branches  fed  straight  into  the  chip- 
per are  less  likely  to  twist  unpredictably. 
Proper  set  up  can  save  time  and  frustration, 
not  to  mention  reduce  fatigue,  possibly 
require  less  limbing,  and  improve  safety. 

The  crane  arrived  and  as  usual  we  had  a 
pre-job  briefing.  Besides  safety  and  identi- 
fication of  hazards,  our  meetings  have  two 
main  subjects.  Where  will  the  crane  be 
positioned  in  relation  to  the  tree  and  the 
drop/landing  zone?  And  what  is  the  proce- 
dure for  removing  the  tree?  Fortunately  we 
were  able  to  drive  under  a bundled  com- 
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The  author  sets  a spider  leg  rigging  sling. 

munications  line  and  set  up  close  to  the 
tree.  The  tree  was  tall  and  big  enough  that 
I knew  we  would  have  to  move  the  crane 
after  one  side  of  the  tree  was  removed.  The 
closer  the  crane  is  to  the  tree,  the  greater  its 
lifting  capacity  and  reach.  The  downside, 
of  course,  is  getting  too  close  and  not  being 
able  to  raise  or  maneuver  the  boom 
because  of  interfering  branches. 


Once  the  crane  was  set  up,  I prepared 
to  tie  in.  As  per  ANSI  Z133  5.7.13,  we 
tie  in  above  the  hook  and  ball  using  a 1- 
inch  clevis  and  a 36-inch  false  crotch 
girth  hitched  to  the  clevis.  I like  the  girth 
hitch  because  it  holds  the  rings  in  place 
no  matter  which  ring  the  spliced  eye  of 
the  rope  goes  through.  Often  if  I am 
using  a rope  with  a thick  splice,  such  as 
New  England  Fly,  I will  use  two  auto- 
locking carabiners  through  the  rings  to 
eliminate  hang-ups  when  pulling  the 
rope  through. 

After  tying  in,  we  hooked  on  a spider 
leg  rigging  sling.  Over  the  years  we  have 
used  crane  straps,  wire  rope,  chain,  and 
single  leg  rope  slings.  Since  first  using  a 
spider  leg,  we  almost  never  use  the  other 
methods  when  removing  a tree.  The  spi- 
der leg  has  a main  sling  made  from 
1-inch  stable  braid  with  an  extra-large 
spliced  eye  protected  by  a cordura  chafe 
sleeve,  and  a 3/4-inch  steel  shackle  in  the 
other  end.  Two  VYinch  Tenex  slings  on  the 
main  sling  give  you  1 8 feet  each  to  balance 
the  main  load  on  the  20-foot  stable  braid 
sling.  Most  of  our  picks  we  tie  with  two 
legs  and  sometimes  three.  The  added  secu- 
rity of  a second  or  third  leg  is  a great 
backup,  and  it  shares  and  balances  the 
load.  On  questionable  branches  it  is  easy  to 
back  up  a running  bowline  or  cow-hitch 
with  one  or  more  half  hitches.  This  shares 
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the  load  and  gives  additional  security.  The 
^-inch  slings  are  attached  to  the  main  sling 
with  an  English  Prusik  knot  and  can  be 
adjusted  up  and  down  as  needed  to  balance 
the  pick. 

We  were  finally  ready  to  set  up  our  first 
pick.  I now  had  to  entrust  my  life  to  the 
crane  operator,  Chad  Holmgren.  We  have 
done  more  than  200  crane  removals 
together  over  the  years  and  I value  his 
skills,  experience,  judgment  and  efforts  to 
keep  me  safe.  Not  every  crane  operator 
should  do  trees.  Fortunately,  Chad  is  some- 
one I can  trust. 

To  take  on  a tree  like  this  is  a little  daunt- 
ing and  I knew  it  would  be  an  all-day-plus 
affair.  Fortunately  we  have  an  experienced 
crew.  They  usually  can  keep  pace  by  chip- 
ping each  crane  pick  before  the  next  one  is 
ready.  The  side  and  upper  picks  went 
smoothly,  the  crane  was  particularly  help- 
ful to  stand  up  horizontal  pieces,  which 
reduces  branch  movement  and  gives  more 
control.  Vertical  picks  are  usually  preferred 
because  they  will  normally  go  up  and  gen- 
tly away  rather  than  potentially  swinging 
toward  the  climber.  One  of  the  challenges 
of  removing  a topped  tree  is  that  instead  of 
having  one  or  several  tops,  they  often  have 
many  tops  and  decay  below  the  parts  that 
are  craned  out  first.  On  a removal  with  a lot 
of  decay  I typically  remove  parts  from  dif- 
ferent areas  of  the  tree  rather  than  just  one 
side  to  avoid  unbalancing  the  tree.  I prefer 
to  err  on  the  side  of  caution. 

As  I was  in  the  tree,  I imagined  doing  it 
without  the  crane.  I would  have  to  tie  into 
dead  and  compromised  leads;  there  is  no 
way  would  I climb  some  of  those.  The  tree 
was  too  tall  for  an  aerial  lift,  besides  the 
fact  that  the  tree  would  be  subjected  to 
dynamic  loading  as  it  was  rigged  off  itself. 
I was  glad  to  use  the  crane  - it  improved 
safety  and  productivity  by  a large  margin. 

As  the  job  progressed,  at  one  point  the 
crane  got  tied  up  loading  logs  onto  a truck 
and  trailer  from  the  Utah  State  University 
Ceramics  Department.  They  really  like 
cottonwood  in  their  wood  fired  kiln  and  we 
were  glad  to  share.  The  chips  went  to  a 
local  tree  farm  and  a homeowner  that  was 
trying  to  improve  her  soil.  While  I was 
waiting  for  the  crane,  we  were  able  to  rig 
and  free  fall  some  branches. 

The  job  had  gone  fairly  smoothly  going 
(Continued  on  page  69) 
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Safety 


2013  Tree  Cate  Occupational  Fatality  and  Injury  Summary 


79  Occupational  Fatalities  - 2013 

Fall,  aerial  lift,  12,7% 


Electrocution,  IS 


Undisclosed  or  other 
causes,  6.3% 

Struck  by,  other, 
5,1% 


Struck  by  tree 
16.5% 


Fall,  tree,  19.0% 


Fall,  ladder,  2,5% 

Falls,  other,  5.1% 

Asphyxiation,  palm 
fronds,  2,5% 


Struck  by  tree, 
15,2% 


Who  Has  Fatal  Accidents? 


In  calendar  year  2013,  there  were  78 
fatal  and  79  non- fatal  occupational 
injuries  reported  in  the  media  and/or 
brought  to  TCI  As  attention  by  Google 
reports,  OSH  A investigations  or  reports 
from  colleagues  in  the  industry.  The  num- 
ber of  fatal  accidents  reported  was  very 
similar  to  2012,  when  we  reported  84  fatal 
accidents;  however  the  number  of  non- 
fatal  accidents  reported  here  rose  sharply 
from  the  44  reported  last  year. 

The  average  age  of  the  deceased  was 
40.6  and  the  average  age  of  the  serious 
accident  victim  was  37.7  years  old. 

The  companies  responsible  for  these 
data  appear  to  have  been  hard  at  work  in 
2013,  as  evidenced  by  the  number  of  fatal- 
ities that  occurred  on  Saturdays  and  even 
Sundays. 

Looking  at  the  largest  fatal  accident  cat- 
egories more  closely: 


the  victims  made  contact. 

There  was  insufficient  detail  in  the 
accounts  of  the  12  Struck-by-Tree  fatalities 
to  allow  any  further  analysis,  even  the 

average  age  of 
the  deceased 
could  not  be 
determined 
from  the  scant 
details  in  the 
news  accounts. 

Similarly, 
the  13  Struck- 
by-Tree-Limb 
fatalities 
lacked  enough 


Unknown,  15.2%  Member,  12.7% 


In  the  nine  Fall-from- Aerial-Lift  acci- 
dents: 

• The  victim  was  not  secured  in  the 
bucket  in  six  instances.  In  one  of  these 
six  cases,  the  victim’s  ejection  from  the 
bucket  was  caused  by  a cut  tree  limb 
striking  the  bucket. 

• There  were  two  cases  in  which  the 


Fatal  Accidents  by  Day  of  the  Week 


1 1 


</  y </  / </  ✓ 


detail  for  further  analysis. 


Of  the  14  Falls  from  Trees: 

• Six  could  be  attributed  to  failure  of  the 
tree  or  a major  limb. 

• Two  were  caused  by  climbing  system 
failure. 

• In  one  instance,  the  victim  cut  through 
his  own  climbing  system,  and  in  one  other 
the  victim  was  tied  to  the  limb  that  was  cut. 

Of  the  12  Electrocution  accidents: 

• Three  victims  were  electrocuted 
through  conductive  tools  or  equipment 
such  as  metal  saws,  gas-powered  stick 
saws,  metal  ladders  and  un-insulated  lifts. 

• Five  victims  made  direct  contact  with 
conductors. 

• It  could  not  be  determined  how  five  of 
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It  is  our  hunch  that  almost  three-quarters  (72.2  percent) 
of  all  fatal  accidents  occur  among  companies  with  only 
one-third  of  the  industry  s total  wor/force. 


upper  boom  failed,  apparently  without 
any  external  “assistance,”  sending  the 
operator  to  the  ground. 

• There  was  one  case  in  which  a blow 
from  a falling  limb  caused  the  boom  to 
shear  off. 

Most  accounts  of  fatal  tree  care  acci- 
dents identified  the  employer  involved, 
allowing  TCI  A to  analyze  the  percentage 
of  accidents  that  involved  its  members. 

We  believe  the  relatively  small  number 
of  fatal  accidents  involving  TCI  A mem- 
bers is  significant.  It  is  our  hunch  that 
almost  three-quarters  (72.2  percent)  of  all 

Accident  Briefs 

(Continued  from  page  38) 

Gainesville,  Ga.,  wasn’t  wearing  safety 
equipment  while  in  the  bucket  trimming  a 
pine  tree  in  a residential  area. 

Martinez  was  part  of  a four-person  crew 
with  a Gainesville-based  tree  service  that 
included  his  brother  and  a cousin.  None  of 
the  other  three  crew  members  saw  Martinez 
fall.  They  were  clearing  the  ground  when 
they  heard  something  hit  the  ground.  They 
looked  back  and  the  bucket  was  empty, 
according  to  a Forsyth  News  report. 

The  Forsyth  County  Sheriff  speculated 
that  the  tree  or  a piece  of  it  hit  the  fully 
extended  bucket,  and  that  the  subsequent 
whipping  action  knocked  Martinez  out  of  it. 

After  being  alerted  to  call  911  buy  his 
co-workers,  the  homeowner  tried  to  revive 
Martinez  with  CPR. 

Tree  worker  hurt  in  40-foot  fall 

A 21-year-old  tree  worker  trimming  tree 
limbs  for  West  Penn  Power  in  State 
College,  Pennsylvania,  was  seriously 
injured  after  falling  40-feet  January  29, 
2014. 

The  line  clearance  company  employee 
apparently  fell  when  the  limb  he  was 
standing  on  broke  and  simultaneously  his 
chain  saw  cut  his  safety  line.  The  man  was 
transported  to  Mount  Nittany  Medical 
Center  before  being  flown  to  a regional 
trauma  center,  according  to  a www.  state- 
college,  com  report.  4. 

Send  your  local  accident  briefs  to: 
editor@tcia.org 


fatal  accidents  occur  among  companies 
with  only  one-third  of  the  industry’s  total 
workforce. 

Non-fatal  accidents  are  not  reported  in 


the  media  with  enough  consistency  and 
clarity  to  allow  analysis.  One  graphic,  at 
the  bottom  of  the  facing  page,  sums  up  the 
non-fatal  accidents  better  than  words.  ^ 
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Upward  mobility  has  a 
new  meaning  these  days 


As  the  only  national  trade  organization  dedicated  to 
tree  care  businesses,  becoming  a member  of  TCIA  is 
the  best  investment  you  can  make. 


TCIA  BUSINESS  TOOLS  - From  professional  standards  to  the  latest 
publications,  TCIA  provides  members  with  dynamic  tools  to  run  your 
business  safely,  efficiently,  and  successfully. 

TCIA  EVENTS  - Enjoy  members-only  savings  and  deep  discounts  for 
TCIA  hosted  workshops  and  events  around  the  country. 

TCIA  SAFETY  TOOLS  - Worker  safety  goes  hand  in  hand  with 
professionalism  and  it's  a primary  focus  of  TCIA.  We  build  programs, 
tools  and  resources  to  improve  safety  for  our  members  and  the 
industry. 

TCIA  MAJOR  SAVINGS  - Enjoy  deep  discounts  on  training, 
educational  materials  and  other  valuable  tools. 

TCIA  MARKETING  - You  need  customers.  Use  our  exclusive  market- 
ing materials  to  find,  keep  and  impress  them.  From  videos  to  radio 
ads,  weVe  got  what  our  members  need. 

Start  taking  advantage  of  membership  benefits  right  away  for 
first-time  members,  at  the  price  of  only  $195.  Limited  time  offer. 


Join  today! 


VOICE  OF  TREE  CARE 

Tree  Care  industry  Association 

Advancing  tree  care  businesses  since  1938 


membership@lcia.org 

www.tcia.org 

1-800-733-2622 
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Classifieds 


HELP  WANTED 

Seeking  professional  crew  leaders  and  profession- 
al climbers 

Honest,  great  attitude,  fun  person  with  self-directed 
work  initiative.  Competitive  pay,  low-stress  environ- 
ment, cont.  education,  profit  sharing, 
state-of-the-art  equip.,  growth  potential,  safe  work 
environment.  Drug  screen  required  before  employ- 
ment. Certified  Arborist  a plus.  Communication, 
computer  & Internet  skills  needed;  pruning,  climbing 
& problem  solving  skills  needed.  Ohio  driver’s  license 
a must.  Email  resumes  to  wess@helpfortrees.com. 


Tree  Care  Sales  Representative,  NJ 

Self-motivated.  Green  Industry  or  Arboricultural 
background  required.  Certified  Tree  Expert  or  Certified 
Arborist  a plus.  Full-time,  draw  + commission,  401(k) 
and  health  benefits.  Call  1-800-822-3537; 
chunt@tamke.com 


Crane-assisted  Tree  Removal,  Southern  NH 

Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 

5 years’  exp.,  CDL  & arborist  McGuilHieSS 
cert,  a plus.  Competitive  wages.  TREE  STRVICF 
(603)  882-0686  or  email  info@mcguinnesstree.com. 


Tree  Climber/Crew  Leader,  IL 

Climb  trees  for  pruning  and  removal  & assist  crew 
with  cleaning  up  resulting  debris  (i.e.  brush,  branch- 
es, logs,  etc.).  Maintaining  the  ANSI  Z133.1  safety 
standards  & A300  pruning  standard  in  day-to-day 
operations,  full  understanding  of  these  standards  is 
crucial.  Must  have  at  least  1 year  of  tree  pruning  and 
climbing  field  experience  including  the  ability  to 
operate  all  equipment  and  tools  utilized  within 
the  climbing  industry.  The  ability  to  climb  rope  or 
tree  up  to  80’  with  equipment  and  PPE. 
Morgan.Kitlinski@acresgroup.com;  (847)  487-5071; 
www.acresgroup.com/careers/job-search/. 


Arbor  Foreman,  Des  Moines,  IA 

Applicant  must  be  able  to  train,  manage  and  moti- 
vate others  on  your  crew.  Must  be  dependable, 
punctual  and  have  a strong  work  ethic.  Should  be  an 
ISA  Certified  Arborist,  if  not  you  will  be  encouraged  to 
obtain  certification  within  first  year  of  employment. 
Applicant  is  required  to  be  able  to  safely  and  proper- 
ly climb  trees  with  ropes  and  saddle.  Must  be  able  to 
operate  and  maintain  a bucket  truck  and  tree  chip- 
per. Must  have  good  communication  skills  and  be 
able  to  complete  daily  paperwork.  Must  have  a valid 
driver’s  license  with  a class  B or  above  endorsement 
with  a good  driving  record,  we  will  run  an  MVR.  (515) 
987-0800;  jobs@wrightoutdoorsolutions.com 


“FIFTEEN 
YEARS  IN, 

I’M  STILL 
MOTIVATED  TO 
DO  MY  BEST 
EVERY  DAY.” 


y 


-TREVOR,  ARBORIST  REP. 
HIRED  1999 


Enhance  your  skills  and  advance  your  career  with  the 
#1  tree  and  shrub  care  company  in  the  woiid. 


BARTLETT 

TREE  EXPERTS 


Opportunity  grows  on  trees 


bartlett.com/careers 

An  equal  opportunity  employer. 


Climbers  and  Bucket  Truck  Operators 

A fully  accredited  TCIA  company.  The  largest  tree  care 
company  in  Baton  Rouge,  LA,  and  continuing  to  grow. 
We  can’t  keep  up  with  the  demand  and  are  in  need  of 
bucket  truck  operators  and  climbers.  Must  be  experi- 
enced, drug  free  and  have  a valid  DL.  Good  attitude 
and  fun  personality  is  a must.  We  offer  competitive 
pay,  work  during  the  winter  months,  modern  equip- 
ment and  a safe  working  environment.  Send  resume 
to  contact@boftree.com  or  call  (225)  755-8088. 
Check  us  out  at  www.bofingerstreeservice.com. 


Sales  Representative,  West  Des  Moines,  IA 

As  a full-service  company,  our  Sales  Representatives 
are  responsible  for  driving  the  sales  for  our  Tree  Care, 
Plant  Health  Care,  Enhancement  (Personal 
Gardening)  and  Lawn  Care  Services.  Preferred  appli- 
cants will  have  experience  in  one  or  more  of  these 
areas.  We  offer  a competitive  commission.  Preferred 
applicants  will  hold  one  or  more  of  the  following 
degrees  or  certifications:  Horticulture  degree,  Turf 
Management  degree,  International  Society  of 
Arboriculture  Certification,  Iowa  Certified  Nursery 
Professional  designation  or  IPLCA  certification. 
Superior  communication  and  customer  service  skills 
are  a must.  Proficient  with  computer  software  pro- 
grams including  MS  Office  suite  (Word,  Excel 
and  Outlook),  jobs@wrightoutdoorsolutions.com; 
(515)  987-0800. 


Arborist  Crew  Leader,  Williamsburg,  VA 


BARTLETT 

TREE  EXPERTS 


Bartlett  Tree  Experts  is 
currently  searching  for 
experienced  climbers. 

The  ideal  candidates 

will  have  3+  yrs’  experience  climbing  with  rope  and 
saddle  in  the  tree  care  industry.  Candidates  must 
have  experience  overseeing  other  employees.  We  are 
looking  for  candidates  who  are  looking  for  a long- 
term career  with  a company.  Supervises  and 
manages  tree  care  crew  while  performing  all  aspects 
of  tree  care  services,  as  directed  by  the  arborist  rep- 
resentative or  local  manager.  Understands  and 
demonstrates  proficiency  in  all  aspects  of  the  ground 
person  and  climber  positions.  Reviews  scope  of  work 
and  safety  issues  with  the  arborist  representative 
prior  to  beginning  each  work  assignment.  Ensures 
that  each  crew  member  is  trained  appropriately  for 
each  designated  job  assignment.  Participates  in  and 
conducts  all  job  site  safety  briefings  with  crew  mem- 
bers. Ensures  that  all  crew  members  utilize  all 
required  personal  protective  equipment.  Great 
Benefits  and  competitive  compensation.  We  will 
assist  with  relocation  for  the  right  candidates.  EOE 
Employer.  Having  a CDL  is  a big  plus.  Email  your 
resume  to  our  ad  posted  at  www.jobs.tcia.org. 
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Arborist  Representative 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with 

openings  for  experienced  Sales  Arborist 
Representatives,  Foremen,  IPM  Techs  & tree  climbers. 
We  have  locations  in  Massachusetts,  Connecticut, 
New  Hampshire,  Vermont,  New  York,  New  Jersey, 
Maryland,  Pennsylvania,  Virginia,  North  Carolina, 
South  Carolina,  Georgia,  Florida,  Tennessee,  Texas, 
Illinois,  Michigan,  Minnesota,  California,  Washington, 
Arizona,  Canada,  UK  & Ireland.  Bartlett  Tree  Experts 
has  been  in  business  for  over  104  years.  We  are  the 
largest  family-owned  tree  care  company  with  over  80 
offices  in  the  USA.  We  pride  ourselves  in  offering  sci- 
entific tree  care  and  have  unmatched  resources  with 
the  Bartlett  Tree  Research  Laboratory.  If  you  are 
someone  who  is  looking  for  upward  mobility  and  a 
long-term  future  with  a great  company,  then  send  us 
your  resume.  No  phone  calls  please.  We  offer  excellent 
compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


Part-Time  Regional  Outreach  Coordinator  — 
Northern  West  Coast  area 


tcU 

VOICE  OF  TREE  CARE 


TCIA’s  newly  created  outreach  coor- 
dinator position  will  concentrate  on 
creating  groups  of  tree  care  busi- 
ness owners  who  meet  and  interact  regularly 
(face-to-face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs  via  regional  work- 
shops that  address  both  owner  and  employee  needs 
(EHAP,  CTSP,  etc).  A regional  coordinator  will  live  and 
work  in  their  assigned  region  to  organize  member 
gatherings  (breakfasts,  after-hour’s  gatherings,  etc.) 
where  current  members  interact  prospective  mem- 
bers are  invited  to  see  what  they  are  missing. 
Coordinator  will  work  to  strengthen  the  visibility  of 
professional  tree  care  through  consumer  awareness 
opportunities  at  events,  via  social  media,  and  tradi- 
tional press.  Target  area  for  coordinator  based  in 
Northern  California,  however  other  locations  will  be 
considered  depending  on  strength  of  the  candidate, 
local  industry,  location  and  TCIA  strategic  plans.  For 
complete  job  description,  requirements  and  applica- 
tion details,  visit  www.jobs.tcia.org.  Resume  and 
cover  letter  to:  Bob  Rouse,  Rouse@tcia.org. 


Experienced  Bucket  Truck  operator/Climbers, 
Salem,  OR 

We  provide  high-quality  tree  care  for  residential  and 
commercial  clients.  We  offer  a 4-day  work  week  (10 
hrs),  benefits  and  vacation.  Email  ftreei@proaxis.com 
Attn:  Elwood 


Tree  Surgeon/Climber,  St.  George’s  Bermuda 


Brown  and  Company  Ltd.  is 
Bermuda’s  premier  landscape 
and  tree  care  service  and  the 
Islands  only  TCIA  accredited  con- 
tractor. We  provide  the  highest 
quality,  industry  leading  horti- 
cultural and  arboricultural 
services  to  the  island,  carrying 
out  primarily  private  residential,  with  some  commer- 
cial and  resort  and  Bermuda's  only  utility  vegetation 
management  contracts.  We  offer  a generous  pay  and 
benefits  package  to  the  right  candidate  in  a tax  free 
sub-tropical  paradise.  Climber/Tree  Surgeon  with  at 
least  3 years’  experience  climbing  and  bucket  truck 
operation.  Must  have  recognized  qualifications 
and/or  operators  certificates;  have  a current,  solid 
grounding  in  all  techniques  and  aspects  of  pruning, 
rigging  and  removals;  proven  experience  in  the  care 
and  operation  of  a wide  range  of  associated  equip- 
ment. Should  have  a valid  First  Aid  Certificate  and  a 
strong  grounding  and  understanding  of  all  current 
and  relevant  Health  and  Safety  practices.  Electrical 
hazard  training  or  utility  line  clearance  qualifica- 
tions and  previous  experience  training  junior  staff 
would  be  a benefit.  (441)  297-5521;  fax  (441)  297- 
6153  or  email  martin. brown@brownandco.bm 


Climber/Arborist,  Fort  Worth,  TX 

Work  on  3-man  crew,  prune  and  remove  trees  accord- 
ing to  ANSI  Standards.  Manually  climb  and  use  bucket 
truck.  If  skills  and  professionalism  are  there,  could 
move  to  Foreman  position  quickly.  Must  have  a valid  DL 
and  4 years’  climbing  experience.  Contact 
gjennings@arbormasters.com;  (817)  386-6200. 


Bartlett  Tree  Experts  is  currently  searching  for  Plant 
Health  Care  Specialists,  CT 

The  ideal  candidates  will 
have  1+  yrs’  experience 
working  in  Plant  Health 
Care  OR  a 2/4-year  degree  in  Forestry  or  a related 
field.  Certified  Pesticide  Applicator  License  is  pre- 
ferred. We  are  looking  for  candidates  who  are  looking 
for  a long-term  career  with  a company.  Performs  all 
functions  of  Plant  Health  Care:  SM,  tree  injection, 
root  invigoration  also  including  administration, 
scheduling,  inspections,  sampling,  treatments, 
inventories,  equipment  maintenance,  record  keep- 
ing, report  writing,  and  customer  relations.  Great 
Benefits  & Competitive  Compensation.  We  will  assist 
with  relocation  for  the  right  candidates.  EOE 
Employer.  See  complete  job  description  and  email 
your  resume  to  our  ad  posted  at  www.jobs.tcia.org. 
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Tree  Climber,  Fredericksburg,  VA 

Lead  & work  a tree  care  crew  safely/efficiently  & pro- 
vide high  quality  tree  care.  Perform  specialized 
pruning  & removals;  install  cabling  & other  tree  care 
concepts.  Safely  operate  all  tree  service  related  equip- 
ment. Excellent  customer  Service.  Must  have/be:  tree 
care  crew  experience;  experience  with  proper  pruning 
practices  including  large  shade  trees  & ornamentals. 
Ability  to  identify  tree  & shrub  species  & have  a work- 
ing knowledge  of  each.  An  expert  in  safe  chain 
saw/equipment  and  bucket  truck  operation.  Able  to 
climb  without  spurs.  Valid  driver’s  license  (CDL  pre- 
ferred). We  offer  the  best  equipped  & trained  team 
around  with  an  emphasis  on  quality  & safety.  Full 
Range  of  benefits  & paid  time  off.  Drug  free  work 
place.  (540)  710-9665;  goodfellerco@hotmail.com 
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TCIA-Accredited  growing  Treecare/Landscape 
Company  looking  for  a Super  Foreman 

Highly  skilled  in  ^ 
removals,  pruning,  ^KINNUCAN 
technical  rigging,  train- 
ing, safety  standards,  and  climbing  techniques. 
Drug  free  work  place  and  advanced  competitive  ben- 
efit package:  hourly  rate  between  $25-$30  per  hour, 
OT,  health  insurance,  401(k)  with  match.  Relocation 
paid  to  the  right  candidate.  We  are  looking  for  lead- 
ers, CDL,  Certified  Arborist+,  must  be  willing  to 
obtain.  Email  resumes  info@kinnucan.com  or  fax 
(847)  234-3260. 


Arborist  Foreman,  Dallas,  TX 

Bartlett  Tree  Experts  is 
currently  searching  for 
experienced  climbers. 

The  ideal  candidates 
will  have  3+  yrs’  experience  climbing  with  rope  and 
saddle  in  the  tree  care  industry.  Candidates  must 
have  experience  overseeing  other  employees.  We  are 
looking  for  candidates  who  are  looking  for  a long- 
term career  with  a company.  Supervises  and 
manages  tree  care  crew  while  performing  all  aspects 
of  tree  care  services,  as  directed  by  the  arborist  rep- 
resentative or  local  manager.  Understands  and 
demonstrates  proficiency  in  all  aspects  of  the  ground 
person  and  climber  positions.  Great  Benefits  and 
competitive  compensation.  We  will  assist  with  relo- 
cation for  the  right  candidates.  EOE  Employer. 
Having  a CDL  is  a big  plus.  See  complete  job  descrip- 
tion and  email  your  resume  to  our  ad  posted  at 
www.jobs.tcia.org. 


Sales  Arborist,  CT 

Growing  tree  and  lawn 
care  company  in  busi- 
ness since  1957  looking 
for  an  experienced, 
goal-driven  sales  arborist  with  more  than  3 years’ 
experience.  Offering  highly  competitive  benefit  pack- 
ages including  health  insurance,  disability  insurance, 
profit  sharing,  and  401(k).  Base  salary  plus  commis- 
sion and  a signing  bonus.  Please  fax  or  email  resume 
to  (203)  272-0393  or  hr@totaltreecare.com. 


Arborist/Sales  Representative  - Boston’s  North 
Shore 

An  outstanding  career  opportunity 
with  an  industry  leader!  Carpenter 
Costin  Landscape  Management 
has  provided  arboricultural  SOlu-  Carpenter  Costin 

tions  to  the  North  Shore,  Merrimack  1 ^ 

Valley,  and  Greater  Boston  area  for  over  65  years  and 
strives  to  meet  an  excellence  in  quality  unmatched  in 
the  industry.  We  are  currently  seeking  an  Arboriculture 
Sales  Representative  to  handle  an  established  territo- 
ry. Ideal  candidate  must  have  at  3-5  years’  experience 
in  green  industry  sales.  Certified  Arborists  are  pre- 
ferred. Prepare  estimates  on  sales  consultations; 
supervise  your  job’s  workcrew;  build  relationships  with 
clients  and  partners;  maintain  client  database  with 
Salesforce.com.;  manage  and  expand  existing  client 
base.  Join  the  growing  team  and  earn  excellent  pay  and 
benefits.  Forward  resume  and  cover  letter  via  email, 
jobs@carpentercostin.net,  or  fax  (781)595-5850. 
Contact  Bonnie  at  (781)  598-1924.  For  more  company 
info  visit  www.carpentercostin.net. 
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Totanrree  Care 


Tmo  new  arborist  at  SavATree.  It  was  really 
important  for  me  to  work  in  a company 
that  uses  the  very  best  management  and 
sustainable  practices  including  integrated 
pest  management.  I'm  impressed  by  the  safety  disciplines  that 
SavATree  follows,  and  the  continual  improvement  philosophy 
of  the  company.  This  assures  a promising  future  that  benefits 
the  company,  its  employees  and  its  customers." 

Are  you  ready  to  join  forces  with  SavATree?  Arborist 


Sava 


REE 


The  Tree  and  Shrub  Care  Company 


Your  first 
choice 
for  a 
green 
career. 


Offices  in  CT,  DC,  IL,  MA, 

MD,  NJ,  NY,  PA  S>  VA 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 

savatree.com 


Rewarding  Work  | Career  Development  | Cutting-Edge  Equipment 
Amazing  Properties  | Expert  Mentors  1 Continuous  Improvement 
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Tree  Care  Foreman/Climber,  Charlotte,  NC  and 
Ontario,  BC 


BARTLETT 

TREE  EXPERTS 


Bartlett  Tree  Experts  is 
currently  searching  for 
experienced  climbers. 

The  ideal  candidates  will  have  3+  yrs’  experience 
climbing  with  rope  and  saddle  in  the  tree  care  indus- 
try. Candidates  must  have  experience  overseeing 
other  employees.  We  are  looking  for  candidates  who 
are  looking  for  a long-term  career  with  a company. 
Supervises  and  manages  tree  care  crew  while  per- 
forming all  aspects  of  tree  care  services,  as  directed 
by  the  arborist  representative  or  local  manager. 
Understands  and  demonstrates  proficiency  in  all 
aspects  of  the  ground  person  and  climber  positions. 
Great  Benefits  and  competitive  compensation.  We 
will  assist  with  relocation  for  the  right  candidates. 
EOE  Employer.  Having  a CDL  is  a big  plus.  Email  your 
resume  to  our  ad  posted  at  www.jobs.tcia.org. 


Trim  Field  Supervisor,  Arborist  Foreman 


^SWINGLE 


When  it  comes  to  your  ouWwws, 
choose  Swiogre.. 


Take  Your  Career  a Mile 
High.  With  roots  proudly 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s  most  respected  landscape  care 
services.  We’re  searching  for  a Trim  Field  Supervisor 
to  join  our  more  than  200  passionate  green-industry 
professionals  in  Denver.  Swingle  offers  year-round 
employment  in  the  sunny  Colorado  outdoors,  plus  top 
industry  wages  and  benefits.  If  you  are  a results-ori- 
ented,  motivated  individual  looking  for  a growing 
company  recognized  for  safety  and  legendary  service 
-we  need  to  talk  to  you. 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Certified  Arborist/Sales,  Tree  Climbers,  Trainees 

RTEC  Treecare  provides  arbori- 
cultural and  horticultural 
management  to  residential, 
commercial  and  government 
customers  in  VA,  MD,  DC.  We  pro-  703.573.3029 
vide  customer-focused  solutions 
with  flawless  delivery  of  services.  Our  unwavering 
commitment  is  to  improve  the  safety,  health  and 
beauty  of  properties.  We  embrace  technology,  train- 
ing, education,  and  continuous  improvement  in  a 
drug-free  environment.  Learn  more  about  us: 
www.RTECtreecare.com 


WTEC 

treecare 
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Climbers/bucket  truck  operators,  crane  operators  Manager  and  Crew  Leader,  Omaha,  NE 


Dodge  Tree  Service  is  growing  again 


PIHGSIREE  SERVICE 


f 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Experienced  Climber  Position,  CT 

Medium-sized  tree 
care  company  seeking 
an  experienced  climber 
withaCDL,  who  is  also 
skilled  in  rigging,  pruning,  crane  work,  utility  lines,  and 
large  takedowns.  Drug-free  workplace  and  highly  com- 
petitive benefit  packages  including  hourly  pay  between 
$15  and  $25,  health  insurance,  profit  sharing,  and 
401(k).  Relocation  package  for  the  right  candidate. 
Signing  bonus  available!  Fax  or  email  resume  to  (203) 
272-0393  or  arborist@totaltreecare.com. 


ee  Care 


Production  Manager/Safety  Coordinator 

Growing  tree  company  in  Denver, 

CO,  is  looking  for  a knowledgeable 
energetic  individual  to  manage 
our  tree  trimming  department  and 

Ross  Tree  Company 

give  meaning  to  our  taglme. 

Integrity  in  Action.  Must  have  field  experience,  com- 
munication skills,  a CDL,  and  be  ISA  certified.  Duties 
include  scheduling  jobs,  setting  pruning  standards, 
training  new  hires,  conducting  our  safety  program, 
and  overseeing  equipment  maintenance.  Email 
resume  to  rosstree@rosstree.net  to  join  our  team. 


Climbers,  Arborists,  Interns,  SC 


We  appreciate  trees,  we  love  /'""v 
people  and  we  enjoy  excelling  f . 
with  the  best  professionals. 

We  are  offering  career  oppor-  O m & , 
tunities  and  internships  to 
individuals  who  are  seeking  a career  in  the  arboricul- 
ture industry,  with  job  stability  and  room  to  advance. 
Every  employee  is  considered  an  investment  and  every 
investment  has  a future.  Each  individual  is  rewarded 
with  the  best  of  benefits  that  include  personal  atten- 
tion, excellent  training,  vacation,  holidays, 
competitive  pay,  medical,  401(k),  bonuses,  education 
opportunities,  and  a safe  work  environment.  Check  us 
out  on  our  website  at  www.soxandfreeman.com  or 
contact  chris@soxandfreeman.com  to  apply  for  a 
fresh  change. 


ABS  Tree  Care  is  currently 
seeking  motivated  Arborist 
interested  in  taking  the  next 
step  in  his/her  career.  We 
have  openings  for  both  management  and  production 
employees.  We  are  seeking  motivated  team  players 
who  are  looking  to  advance  their  career.  We  believe  in 
investing  in  and  developing  our  people.  We  put  a high 
value  on  character  and  integrity.  Insurance,  retire- 
ment, paid  vacation  and  profit  sharing.  (402) 
960-8667;  cforrist@cox.net 
Manager:  PHC  and  tree  trimming/removal  sales  experi- 
ence; setting  and  achieving  sales  and  production 
goals;  Certified  Arborist. 

Production:  Climber/bucket  operator;  CDL;  Drug  Testing. 


Arborist,  Raleigh,  NC 

Bartlett  Tree  Experts  is 
currently  searching  for 
experienced 
climbers/crew  leaders. 

The  ideal  candidates  will  have  3+  yrs’  experience 
climbing  with  rope  and  saddle  in  the  tree  care  indus- 
try. Candidates  must  have  experience  overseeing 
other  employees.  We  are  looking  for  candidates  who 
are  looking  for  a long-term  career  with  a company. 
Supervises  and  manages  tree  care  crew  while  per- 
forming all  aspects  of  tree  care  services,  as  directed 
by  the  arborist  representative  or  local  manager. 
Great  Benefits  and  competitive  compensation.  We 
will  assist  with  relocation  for  the  right  candidates. 
EOE  Employer.  Having  a CDL  is  a big  plus.  Email  your 
resume  to  our  ad  posted  at  www.jobs.tcia.org. 
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One  of  the  oldest  tree  services  on  Boston’s  north  shore 
is  hiring  an  experienced  climber,  bucket  truck  opera- 
tor & ground  person.  Climber  should  be  a Cert. 
Arborist,  must  have  CDL.  Great  pay  & benefits.  Call 
(978)  468-1711. 


Plant  Health  Care  Specialists,  Waldwick,  NJ 

The  ideal  candidates 

will  have  1+  yrs’  expe-  BARTLETT 

rience  working  in  Plant  W TRE™.^ 
Health  Care  OR  a 2/4 

year  degree  in  Forestry  or  a related  field.  Certified 
Pesticide  Applicator  License  is  preferred.  We  are 
looking  for  candidates  who  are  looking  for  a long- 
term career  with  a company.  Performs  all  functions 
of  Plant  Health  Care:  SM,  tree  injection,  root  invigor- 
ation  also  including  administration,  scheduling, 
inspections,  sampling,  treatments,  inventories, 
equipment  maintenance,  record  keeping,  report  writ- 
ing, and  customer  relations  Great  Benefits  & 
Competitive  Compensation.  We  will  assist  with  relo- 
cation for  the  right  candidates.  EOE  EmployerSee 
complete  job  description  and  email  your  resume  to 
our  ad  posted  at  www.jobs.tcia.org. 


Seacoast  NH  - FT/yr  round  - Generous  Benefits 

Exp  Climber:  must  have  knowl- 
edge of  the  climbing  position  for 
pruning,  removal  and  proper  use 
of  equipment.  CDL-A  and  arbor 
cert  req  - or  obtain  once  hired. 

Send  resume/ref  to:  info@seacoasttreecare.com 


SEflCOflST 


At  Arborwell,  we  believe  that 
happy  employees  make 
happy  customers. 

We  are  looking  for  Estimators, 
Groundspeople,  Climbers,  and 
Foremen  to  join  our  team  of 
ISA  Certified  Arborists  in 
California. 

Contact  us  at  888.969.8733  or 
email  us  at  hr@arborwell.com. 

Hablamos  espanol. 

www.arborwell  .com/careers. 


Arborwell 

professional  tree  management 
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EQUIPMENT  FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms,  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


The  Perfect  Tree  Truck 

Curbside  (sidewinder)  with  chipper  built  into  a 1976 
GMC  Crew  Cab,  1-Ton  Truck  w/a  dump  bed!  Good 
Condition  $30K.  Call  (610)  952-5209. 


Safety  Tech  Outrigger  Pads 

Provide  the  load  — : 

distribution  and 
ergonomic  safety  need- 
ed! Featuring 

unbreakable  thermo- 
plastic construction,  U.S.  patent  pending  TuffGrip 
handles  and  industrial  grade  safety  texturing.  30+ 
models  in  stock!  1-800-610-3422,  dicausa.com. 


AlturnaMATS,  Inc. 

Your  Single  Source  for 
Ground  Protection! 

Mats  are  available 
2’x4’  up  to  4’x8’  and 
feature  a Limited 
Lifetime  Warranty! 

Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


GMC  Diesel  Truck 


1992  GMC  top-kick  diesel  with  55-foot  Altec  bucket, 
99,000  miles.  Truck  is  in  excellent  condition, 
working  daily,  stored  indoors.  Asking  $18,000. 
cranebrooktree@yahoo.com. 


BUSINESS  FOR  SALE 

Retiring  S.E.  PA 

Tree  care  & national  tree  house-building  business  for 
sale.  Please  view  our  (2)  websites  for  information 
www.livingtreeonline.com  & www.treeservicesusa.com 
$200,000.  Call  (610)  952-5209. 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Tree  Service  in  Southern  NH 

Great  customer  base,  residential  and  commercial. 
Work  with  buyer  to  transition.  Customer  base,  phone 
number,  bucket,  log  truck,  and  chipper  included. 
$250,000  BRO.  Partial  owner  financing  possible. 
jorlely02@aol.com;  (603)  321-9268. 


Advertise  used  equipment  in  the  April  issue  of 
TCI  Tree  Equipment  Locator 
1 -800-733-2622;  classifieds@tcia.org 


Keep  Up-to-Date  on  Invasive 
Forest  Pests  with  Free  Webinars 
from  EAB  University! 


Emerald  Ash  Borer  University  is  a series  of 
FREE  informational  webinars  brought  to  you 
by  EAB  educators  from  prominent  universities  in 
cooperation  with  the  USDA  Forest  Service. 


Our  curriculum  has  recently  expanded  to  include  several  invasive  pests 
and  pathogens  that  threaten  US  forests. 

All  you  need  to  participate  is  reasonably  fast  Web  access  and  one  hour 
of  your  time. 

Many  live  webinars  are  eligible  for  continuing  education  credits  and 
all  presentations  are  archived  for  on-demand  viewing. 

For  more  information  on  how  to  participate  and  a schedule  of  upcoming 
topics,  visit: 

www.emeraldashborer.info 


Purdue 


PRODUCTS  & SERVICES 

ArborGold  Software 

Complete  job  manage- 
ment! Tree  Management 
Systems,  Inc.  delivers 
cutting  edge  software 
specifically  designed  to 
help  tree  care  companies  close  more  sales,  create 
repeat  business,  reduce  cost  and  monitor  crew  pro- 
ductivity, works  with  QuickBooks.  Visit  our  website 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


ArborGold  Software 


Selling  used  equipment? 

Have  a product  or  service  to  promote? 


Let  us  help! 
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15"  chipping  capacity.  High  productivity. 
Lighter-weight  design. 

Find  out  if  the  compact  Morbark®  Beever™  M 1 5RX  brush  chipper  is  right  for  you. 
Locate  your  local  authorized  Morbark  dealer  at  www.morbark.com. 


MORBARK 

BUILDING  EQUIPMENT  THAT  CREATES  OPPORTUNITIES 


n * 
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New  Gear  & PPE 


■Ian 


The  author  wearing  a Kask  helmet  with  visor,  Arborwear  pants,  Planner  jacket  and  la  sportiva  "trango"  boots. 


cally  made  for  arborists  has  many  advan- 
tages that  can  improve  safety,  comfort, 
productivity  and  even  the  image  of  our 
industry. 

First  and  foremost  in  any  discussion 
regarding  personal  protective  equipment  is 
to  understand  what  that  phrase  defines. 
The  American  National  Standards  Institute 
(ANSI)  Z133  General  Safety  requirements 
for  arboricultural  operations  states  that: 
“personal  protective  equipment  (PPE),  as 
outlined  in  this  section,  shall  be  required 
when  there  is  a reasonable  probability  of 
injury  or  illness  that  can  be  prevented  by 
such  protection.”  The  Occupational  Safety 
& Health  Administration  (OSH A)  require- 
ments are  “performance  - oriented,”  and 
require  the  employer  to  identify  hazards. 
So,  an  article  of  clothing  or  protective 
equipment  must  be  suitable  for  the  specif- 
ic work  at  hand.  TCI  A has  a great 
compliance  guide  and  checklist  in  their 


“Illness  & Injury  Prevention  Program,”  so 
if  you  are  not  sure  what  PPE  you  need,  this 
is  a helpful  source  of  additional  informa- 
tion and  interpretation  of  the  requirements. 

Boots 

Let’s  begin  our  discussion  from  the 
ground  and  work  our  way  up.  ANSI  stan- 
dards do  not  mandate  that  arborists  wear 
safety-toe  boots,  so  we  as  a profession 
have  had  the  liberty  to  choose  to  wear  any- 
thing that  is  “appropriate  to  the  known  job 
hazards  and  approved  by  the  employer,” 
while  OSHA  mandates  that,  “The  employ- 
er shall  ensure  that  each  affected  employee 
uses  protective  footwear  when  working  in 
areas  where  there  is  a danger  of  foot 
injuries  due  to  falling  or  rolling  objects,  or 
objects  piercing  the  sole,  and  where  such 
employee’s  feet  are  exposed  to  electrical 
hazards.” 

Working  in  the  arboriculture  field  may 


By  Daniel  Groves 


Having  been  an  arborist  for  more 
than  20  years,  I can  say  that  I 
have  seen  many  changes  in  our 
industry.  I not  only  own  and  operate  a 
small  tree  care  service;  I am  an  adjunct 
instructor  at  Paul  Smiths  College,  a private 
forestry  college  in  the  Adirondack 
Mountains  of  upstate  New  York.  I have  not 
only  trained  my  own  employees,  I have 
also  taught  countless  students  how  to  per- 
form the  basics  of  arboriculture  field  work, 
and  have  had  the  great  fortune  of  interact- 
ing with  arborists  from  all  over  this 
country. 

One  of  the  most  encouraging  changes 
that  I have  witnessed  is  the  advent  of  tech- 
nical clothing  and  personal  protective 
equipment  in  our  industry.  How  many  of 
us  have  been  hampered  while  working  in 
clothing  that  just  wasn’t  made  to  move  like 
we  do?  How  many  times  have  you  come 
home  only  to  dump  a pile  of  woodchips 
from  your  cuffs  and  pockets  on  the  floor  of 
the  house?  Have  you  ever  ripped  your 
clothes  at  work?  We  all  realize  that  our 
work  is  hard  on  people  and  even  harder  on 
clothing.  These  issues  may  sound  like 
minor  annoyances,  but  what  if  you  never 
had  to  worry  about  remembering  chaps,  or 
fogged  up  and  scratched  safety  glasses 
again? 

In  the  not-so-olden  days  most  arborists 
were  wearing  clothing  that  was  easily 
found  at  local  outdoor  gear  and  clothing 
stores.  Some  tree  climbers  would  utilize 
gear  that  was  designed  for  rock  climbing  or 
mountaineering,  but  the  majority  simply 
made  due  with  work  clothing  that  was 
locally  available.  While  this  clothing 
“worked,”  the  introduction  of  technical 
clothing  and  gear  specifically  made  for 
arboriculture  has  provided  options  that 
were  not  previously  available.  Clothing 
and  personal  protective  equipment  specifi- 
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Charley  Wagner,  ISA  Certified  Arborist  with  Cutting  Edge  Tree  Care  in  Colorado,  wearing  a Petzl  Alveo  Vent  hard  hat.  Photo 
courtesy  of  John  Evans,  Petzl  America. 


necessitate  having  different  kinds  of 
footwear  to  protect  against  the  dangers  of 
that  particular  job.  PHC  techs  may  opt  for 
rubber  boots,  climbers  may  want  a boot 
that  accommodates  the  use  of  spikes,  or  a 
technique  such  as  foot  locking,  and  some- 
one working  felling  trees  may  choose  to 
have  a boot  with  saw  protection  or  safety 
toes.  Thankfully  there  are  boots  that  hit  the 
market  lately  that  you  may  want  to  take 
notice  of.  First,  there  are  indeed  some 
chain  saw  cut-resistant  boots  such  as  the 
Meindl  Air  stream,  and  Pfanner  Zermatt 
boots,  which  are  similar  to  a hiking  boot 
and  provide  an  alternative  to  the  tradition- 
al logger  boot.  Because  of  the  added 
protection,  they  are  stiff  and  quite  a bit 
heavier  than  a traditional  hiking  boot. 
Other  boots  are  specifically  made  for  tree 
climbing  (without  chain  saw  protection), 
such  as  the  Arbpro  EVO  tree  climbing 
boots,  which  have  a soft  rubber  sole  for 
better  grip  on  the  bark.  They  are  also 
designed  to  grip  the  rope  better  and  do  not 
have  metal  eyelets  so  they  lend  themselves 
to  the  foot-locking  technique. 

Pants 

We  owe  a round  of  thanks  to  the  folks  at 
Arborwear  for  developing  and  mass  pro- 
ducing pants  that  are  comfortable  and 
durable  for  climbing.  Their  ad  campaigns 
featuring  their  canvas  pants  and  catchy 
lines  got  everyone’s  attention.  Since 
then,  technical  pants  made  of  synthetic 
fibers  have  been  introduced  by 
Arborwear,  SIP,  and  other  manufactur- 
ers. Sure  these  pants  are  quite  a bit  more 
expensive  than  traditional  work  pants, 
but  the  functionality  and  ruggedness  of 
these  pants  are  well  worth  the  invest- 
ment. Besides,  it’s  no  fun  to  wear 
soaking  wet  cotton  when  you  can  wear 
synthetics  that  dry  quickly  and  provide 
added  benefits  that  are  not  offered  in  tra- 
ditional pants  such  as  zippered  pockets, 
preformed  knees  with  scuff  patches,  cuff 
closures,  stretch  fabric  and  even  with 
some  pants,  chain  saw  protection. 

ANSI  and  OSHA  standards  mandate 
that  we  wear  chain  saw  protection  while 
working  on  the  ground  and  for  good  rea- 
son. According  to  the  U.S.  Consumer 
Products  Safety  Commission,  in  2008 
alone  there  were  27,170  reported  chain 
saw  injuries,  the  majority  of  which  were 


in  the  lower  body.  While  many  profession- 
als are  moving  toward  the  same  protection 
while  working  aloft,  it  is  not  a standard  yet. 
Companies  such  as  Pfanner  and  Viltom 
make  chain  saw  pants  for  arborists  that 
provide  maximum  protection  and  optimum 
mobility.  Since  many  workers  in  our  indus- 
try perform  a variety  of  duties  at  each  job 
site,  it  is  nice  to  have  the  ability  to  wear 
one  pant  that  performs  several  functions, 
all  while  meeting  our  industry’s  safety  cri- 
teria. 

One  common  workplace  hazard  that 


can  be  avoided  by  investing  in  chain  saw 
pants  is  that  when  chipping  brush  and  a 
quick  cut  needs  to  be  made  in  order  for  a 
branch  to  go  through  the  chipper,  an 
operator  wearing  chain  saw  pants  can 
simply  cut  the  branch  and  proceed  with 
chipping;  otherwise  the  operator  must 
don  a pair  of  chaps,  make  the  cut  and 
then  take  the  chaps  off  again  to  avoid  the 
potential  of  being  sucked  into  the  chip- 
per by  the  chap  straps. 

The  cost  associated  with  these  technical 
pants  could  scare  away  potential  first-time 
buyers,  but  it  is  important  to  consider  the 
benefits.  These  pants  outperform  tradi- 
tional pants  by  protecting  against  chain 
saw  cuts,  ticks,  and  exposure  to  the  ele- 
ments, while  providing  amazing  comfort 
and  durability.  One  common  complaint 
about  chain  saw  protective  pants  is  that 
they  are  too  warm  in  the  summer 
months.  There  are  summer  and  winter 
weight  options  available  as  well  as  some 
styles  that  have  zipper  vents  and  utilize 
lightweight  breathable  material.  Due  to 
the  fact  that  newer  chain  saws  are 
becoming  more  efficient  at  cutting  and 
the  chain  is  moving  faster  than  on  old 
saws,  in  2008  chain  saw  protection  stan- 
dards changed  to  increase  the 
requirement  to  stop  a moving  chain, 
from  2,500  feet  per  minute  to  2,750  feet 
per  minute.  European  requirements  are 
3,900  feet  per  minute,  but  the  testing  of 
the  materials  and  whether  or  not  it  is  an 
electric  saw  or  a gas-powered  saw  are 
different. 


Pfanner  Zermat  boots  and  Viltom  chain  saw  pants. 
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To  the  core 

Other  than  long  sleeve  shirts  for  some 
specific  duties,  we  have  the  freedom  to 
choose  the  best  tops  for  the  each  day’s 
activity.  Tree  work  is  hard,  and  we  are  ath- 
letes in  a non-traditional  sense  of  the  word. 
Where  I live  in  northern  New  York,  it  is  not 
uncommon  to  have  temperature  swings  of 
more  than  20  degrees  in  a day  and  even  if 
the  weather  is  dry,  perspiration  can  be  just 
as  much  a problem  as  precipitation.  Shirts 
and  undergarments  that  wick  moisture 
away  from  the  body  are  always  a good 
choice  and  the  options  and  availability  are 
better  than  ever. 

I remember  carrying  a couple  of  extra 
cotton  T-shirts  around  in  the  truck  so  I 
could  change  into  a fresh  one  before  talk- 
ing to  the  client.  Synthetic  materials  not 
only  provide  warmth  while  wet,  they  dry 
quickly  and  often  provide  UV  protection 
and  anti  microbial  benefits  so  you  don’t 
have  to  worry  about  offending  your  co- 
workers and  clients  with  ...  well  you 
know!  You  can  also  use  them  as  a base 
layer  in  the  winter  months  because  they 
will  wick  moisture  away  from  your  skin 
and  help  keep  you  warm. 

Jackets  and  outerwear 

For  tree  climbers,  these  items  don’t  typ- 
ically fall  into  the  scope  of  ANSI  or 


I remember  carrying  a 
couple  of  extra  cotton  T- 
shirts  around  in  the  truck 
so  I could  change  into  a 
fresh  one  before  talking 
to  the  client.  Synthetic 
materials  not  only  pro- 
vide warmth  while  wet, 
they  dry  quickly  and 
often  provide  UV  protec- 
tion and  anti  microbial 
benefits. 

OSH  A,  but  are  important  nonetheless. 
Arborwear,  Pfanner  and  Viltom  Extreme 
have  produced  jackets  and  vests  that  are 
functional  and  durable.  The  stretch  fabric 
is  comfortable  and  resists  tears,  water  and 
even  and  most  oil  based  liquids  so  you 
don’t  have  to  live  with  that  bar-oil  stain  on 
your  sleeve  for  the  next  couple  of  years. 
Reflective  piping,  liners  and  zipper  vents 
all  add  to  safety  and  comfort.  These  jackets 


combine  style  with  functionality  like  noth- 
ing our  industry  has  ever  seen  before. 
Some  manufacturers  will  even  put  your 
logo  on  the  jacket. 

Using  your  head 

Accident  statistics  show  that  falls  from 
heights  (trees,  aerial  lifts,  etc.)  and  struck- 
bys  are  unfortunately  common  in  our 
industry.  Having  a helmet  that  has  a reten- 
tion system  and  fits  properly  will  certainly 
help  protect  workers  during  an  accident. 

New  helmet  systems  are  the  rave  for 
arborists.  ANSI  and  OSH  A have  specific 
guidelines  for  eye,  ear  and  head  protection. 
First,  ANSI  states  that,  “workers  engaged 
in  arboricultural  operations  shall  wear 
head  protection  (helmets)  that  conforms  to 
ANSI  Z89.1.  Class  E helmets  shall  be 
worn  when  working  in  proximity  to  elec- 
trical conductors  in  accordance  with  ANSI 
Z89.1.  Workers  shall  not  place  reliance  on 
the  dielectric  capabilities  of  such  helmets.” 
OSH  A general  requirements  section 
1910.135  refers  to  the  ANSI  Z89.1  stan- 
dard. 

Arborist-specific  helmets  have  several 
design  features  that  make  the  helmet  safer 
and  more  comfortable  to  wear.  As  part  of 
promoting  and  maintaining  a safety  cul- 
ture, we  must  be  cognizant  of  the  fact  that 
if  it’s  not  comfortable  (or  “cool”)  to  wear 
PPE,  chances  are  workers  simply  won’t! 
Features  on  these  helmets  may  include 
integral  chin  straps,  extra  suspension  and 
improved  impact  resistance  (remember  the 
more  points  of  contact,  the  more  the 
impact  is  distributed  throughout  the  head), 
ratcheting  adjustments,  high  visibility 
schemes,  venting,  and  some  models  also 
incorporate  eye  and  ear  protection. 

It  is  important  to  note  that  traditional 
mesh- style  face  screens  do  not  meet  ANSI 
standards  for  eye  protection,  and  safety 
glasses  must  be  worn  in  addition. 
However,  Polycarbonate  visors,  such  as  on 
the  Kask  and  Petzl  helmets,  do  meet  ANSI 
Z87.1  standards  for  eye  protection.  One 
notable  benefit  of  poly  face  shields  is  that 
they  don’t  fog  up  like  safety  glasses,  and 
you  never  have  to  wonder  where  you  set 
them  down!  These  helmets  are  somewhat 
more  expensive,  but  the  safety,  comfort 
and  convenience  features  can  far  outweigh 
the  extra  cost. 

Several  manufacturers  make  eye  pro- 


“ Our  wireless  headsets  save  time 
and  money  - Now  jobs  are  faster 
and  safer!” 


• Unlimited  Crew  Tall  Simullaneously 

* No  Buttons  (o  Push 

* Self  Contained  - No  Wires  or  Beilpacls! 

• Completely  Portable  - 800  Yard  Range 


DUPLEX  WIRELESS  SYSTEMS 

1.800.399.5994 


www.eartec.com 
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tection  that  is  comfortable,  stylish  and, 
most  of  all,  safe.  One  problem  with  safe- 
ty glasses  and  hearing  protection  is  that 
they  have  a relatively  short  life  span. 
Once  glasses  become  scratched  from 
work  or  rolling  around  on  the  dash  board 
of  the  chip  truck,  no  one  wants  to  wear 
them.  One  option  for  prolonging  the  life 
of  your  safety  glasses  is  a visor  clip  to 
hold  safety  glasses  to  the  visor  in  the 
truck  while  not  in  use. 

Fred  Ravetto,  vice  president  at  Elvex 
Corporation,  which  has  been  producing 
PPE  since  1978,  states  that  there  are  not 
sufficient  standards  for  testing  hearing  pro- 
tection equipment  and  there  can  be  a wide 
range  in  protection  amongst  products.  Be 
sure  to  look  for  noise  reduction  ratings  of 
27-29  decibels.  Let’s  face  it,  hearing  pro- 
tection is  not  only  important,  but  is  also 
tends  to  be  the  most  often  replaced  compo- 
nent of  our  personal  protective  equipment. 
Disposable  foam  plugs  should  be  replaced 
daily,  and  there  are  sanitation  kits  available 
for  your  ear  muffs  to  replace  cracked  gas- 
kets and  tired  foam.  Many  arborists  use  a 


combination  of  hearing  protection,  includ- 
ing ear  plugs  and  muffs.  Whatever 
combination  you  choose,  be  sure  that  it  fits 
properly,  and  meets  standards.  Hearing 
loss  is  irreversible  and  tinnitus  (constant 
ringing  in  your  ears)  can  cause  stress,  dis- 
traction and  constant  annoyance  every 
second  of  every  day  for  the  rest  of  your 
life. 

Employers  are  required  to  provide  per- 
sonal protective  equipment  to  the 
employee  at  no  cost,  however  employers 
may  make  the  employee  pay  for  equipment 
that  is  lost,  or  intentionally  abused  and 
damaged,  or  exceeding  the  standards.  An 
employee  may  choose  to  use  their  own 
PPE  and  the  employer  is  not  required  to 
reimburse  them.  Climbing  gear  is  also  con- 
sidered to  be  personal  protective 
equipment  and  to  be  provided  by  the 
employer,  but  covering  all  of  the  advance- 
ments in  climbing  gear  would  be  an  entire 
separate  article! 

So  what  does  the  future  hold?  Suppliers 
are  providing  a variety  of  options  and  man- 
ufacturers are  looking  into  new  fabrics  that 


are  cooler  and  more  functional. 

There  are  many  benefits  to  the  use  of 
technical  clothing  and  personal  protective 
equipment.  Today’s  arborists  have  several 
options  available  to  them  that  can  make 
their  work  easier  and  more  productive. 
While  many  of  these  products  are  still 
quite  new,  there  seems  to  be  enormous 
interest  in  them  not  only  because  of  safety 
factors,  but  also  comfort,  durability  and 
style.  Don’t  be  fooled  into  believing  that 
safety  takes  too  much  time  or  costs  too 
much  money.  And  don’t  believe  for  one 
minute  that  our  industry  is  fraught  with 
hazards  that  we  just  have  to  accept  and  live 
with.  We  must  all  do  our  part  to  reduce 
hazards  and  injuries.  Safe  work  practices 
and  the  use  of  personal  protective  equip- 
ment will  help  make  our  industry  safer  and 
more  productive. 

Daniel  Groves  is  an  adjunct  instructor 
at  Paul  Smiths  College,  a private  forestry 
college  in  Paul  Smiths,  New  York,  in  the 
Adirondack  Mountains  of  upstate  New 
York.  A 
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Book  Review 


ffimsfe  gfl  \Utoofe  A Field  Guide  for  the  Modern  Arborist 


Written  by  Jeff  Jepson 
Illustrated  by  Bryan  Kotwica 

Review  by  Tchukki  Andersen,  BCMA, 
CTSP 

Hurray.  Yet  another  book  of 
knots. There  are  thousands  of 
books  out  there  that  show  thou- 
sands of  knots.  So  what  makes  this  book 
worthy  of  placement  in  the  TCI  A store? 
This  is  a book  solely  of  working  knots  and 
hitches  for  the  everyday  production 
arborist. 

There  is  no  extra  baggage,  like  Pratt  knots 
or  man-o-war  knots  or  anything  you  don’t 
need  to  sift  through  when  looking  for  a tree 
worker’s  knot.  All  of  the  main  knots,  hitch- 
es and  loops  that  arborists  use  every  day  are 
presented  in  close  proximity,  so  time  spent 
stalking  a particular  knot  is  limited. 

The  fact  that  Knots  at  Work:  A Field 
Guide  for  the  Modem  Arborist  was  written, 
edited  and  illustrated  by  production 
climbers  is  another  commendable  reason  to 
pick  it  up.  Jeff  Jepson  is  a 30-year  veteran  of 
production  climbing,  and  has  taken  the 
knots  he  and  his  crew  use  daily  and  ordered 
them  in  this  very  suitable  paperback. 

The  work  of  the  production  arborist  is 
intimately  tied  to  knots.  Some  knots  used 
in  rigging  operations  might  be  tied  and 
untied  as  many  as  100  times  or  more  dur- 
ing a single  tree  removal.  Repetition  in 
practice  helps  recall  how  to  tie  knots,  but 
creative  imagination  will  expand  their  use 
beyond  work  applications.  Jepson  encour- 


ages the 

reader  to  see 
knots  as 

highly 
evolved 
tools  instead 
of  the  frus- 
t r a t i n g 
puzzles  they 
can  appear  to 
be. 

Don 
Blair’s  astute 
preface  pre- 
pares the 
reader  for  instmction.  He  reminds  us  that 
“rope  is  useless,  and  even  dangerous,  with- 
out the  knowledge  and  the  will  to  master 
the  skills  necessary  to  select,  tie,  and  use 
knots  properly.”  That  is  the  main  goal  of 
the  book.  Selecting  the  right  knot  for  the 
right  use,  then  tying  it  correctly. 

This  compact  paperback  features 
(among  many  other  topics)  knots  and 
hitches  recommended  for  DdRT  and  SRT 
climbing,  work  positioning  and  anchor 
systems.  Knots  and  hitches  used  in  rigging 
are  also  detailed.  An  easy-to-use  cross-ref- 
erencing system  is  arranged  to  makes  it 
easy  to  navigate  the  sections. 

One  of  the  best  features  of  Jepson’s  book 
is  the  one-glance  knot  directory  on  the 
inside  of  the  front  and  back  covers.  This 
means  you  can  avoid  hunting  through  the 
back  of  the  book  for  an  index.  So  handy! 
What  is  in  the  back,  though,  is  a great  knot 
application  guide  that  walks  you  through 


your  choices  on  when  to  use  a certain  knot 
or  hitch.  Good  illustrations  and  easy-to- 
understand  text  answer  any  “why?’ 
questions  when  deciding  when  to  use  a 
particular  knot. 

I particularly  enjoyed  the  quote  about 
“sudden  hammock  failure”  by  Jan  Adkins. 
It  is  a good  reminder  that  rope  angles  and 
forces  not  only  inhabit  our  work  places, 
but  then  tend  to  follow  us  home  as  well. 

Happily,  the  knots  represented  in  this 
book  have  evolved  with  the  production 
climber  well  into  the  21st  century.  Jepson 
gives  us  a better  understanding  of  these 
knots  and  their  varied  applications.  He 
explains  how  knowing  which  knot  to  cor- 
rectly tie,  and  for  what  uses,  may  just 
prevent  you  from  unintentionally  shorten- 
ing your  career. 

The  use  of  knots  is  the  origin  of  tree 
climbing.  Yes,  there  are  tons  of  shiny  inno- 
vative gadgets  now  that  help  the  climber 
snake  through  the  tree  without  the  need  to 
tie,  dress  and  set,  but  the  starting  point 
behind  those  innovations  are  the  arborist- 
specific  knots  and  hitches.  Keep  the  basics 
in  front  of  you.  Keep  this  book  of  Knots  at 
Work  in  front  of  you. 

Knots  at  Work:  A Field  Guide  for  the 
Modern  Arborist  is  available  from  TCIA. 
To  shop  online,  visit  www.tcia.org  and 
click  on  “Shop.  ” 

Tchukki  Andersen,  BCMA,  CTSP  and 
TCIA  s staff  arborist,  spent  20  working  in 
the  field  - as  a production  arborist,  PHC 
specialist  and  structural  pruning  whiz.  ^ 


Send  letters  & emails  to:  editor@tcia.org 


Letters  & Emails 

Hot  item 

The  idea  that  we  lose  80  percent  of  our 
body  heat  from  our  heads,  as  stated  in  my 
article  “Working  in  Winter,”  in  the 
February  issue  of  TCI,  is  a myth.  The  ori- 
gin of  this  notion  is  from  some  cold  water 
research  that  the  military  did  decades  ago 
and  has  recently  been  proven  false.  Using 


modern  heat  sensing  equipment, 
researchers  have  found  that  we  lose  body 
heat  throughout  our  core  and  major  muscle 
areas  as  well  as  our  head  and  neck. 
Dressing  in  proper  clothing  and  in  layers  is 
still  our  best  defense  against  the  cold! 
Daniel  Groves 

Adjunct  professor,  Forestry  Division 
Paul  Smith’s  College,  New  York 


Yes,  there  is  such  a thing... 

The  TCIA  staff  would  like  to  thank  the 
anonymous  TCIA  member  for  treating  to  a 
free  lunch  the  staff  holding  down  the  fort 
in  New  Hampshire  while  other  staff  were 
at  Winter  Management  Conference  last 
month.  We  know  he  reads  TCI  start  to  fin- 
ish every  month  ...  so,  thank  you! 
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You  Deserve  the  Best 


There  are  thousands  of  reasons  why  professionals  all  around  the  world  turn  to  Bandit  for  chipping  and  grinding 
equipment.  Rugged  construction.  Custom-built  machinery.  Excellent  fuel  economy.  Exceptional  performance.  These 
are  just  a few  reasons,  but  there’s  one  reason  that  trumps  them  all. 

When  you  buy  a Bandit,  it’s  not  just  another  purchase.  It’s  an  investment.  An  investment  into  your  company.  Your 
livelihood.  Your  future. 

For  30  years,  companies  large  and  small  have  trusted  Bandit  to  build  the  equipment  they  need.  So  shall  it  be  for  30 
more.  From  wood  chippers  to  stump  grinders,  horizontal  grinders,  forestry  mowers,  and  specialty  wood  processing 
equipment,  there’s  no  reason  why  you  shouldn’t  own  a Bandit. 

Invest  in  your  future  today — invest  in  a Bandit. 

Circle  8 on  RS  Card  or  visit  www.tcia.org/Publications 


Bandit 

INDUSTRIES,  INC. 


www.banditchippers.com  1 1.800.952.0178 1 Remus,  Ml  - USA 


The  stick  comes  down.  This  photo  was  taken  just  before  the  one  on  the  cover  of  this  issue  of  TCI. 


Cranes  & Cottonwoods 

(Continued  from  page  52) 

into  the  afternoon,  it  was  now  time  to 
switch  saws  and  get  into  the  big  wood.  Big 
wood  can  be  a particularly  challenging  and 
dangerous  part  of  the  job  for  the  following 


reasons: 

1.  Rigging  large  pieces  can  be  difficult 
to  tie  into  - sometimes  there  are  limited 
side  branches  to  help  secure  the  sling  and  it 
can  be  tough  to  get  the  sling  positioned 
properly.  2.  Big  wood  weighs  a lot  and  spe- 
cial consideration  must  be  given  when 
determining  load  capacity  of  the  rigging 


gear  and  crane.  3.  Generally  by  this  point 
in  the  job  the  climber  has  been  climbing, 
cutting,  and  rigging  all  day  and  may  start 
getting  tired.  4.  Big  saws  are  more  difficult 
to  start  and  maneuver  in  the  tree.  5.  The 
escape  route  and  mobility  of  the  climber 
may  be  limited.  It  can  be  difficult  to 
maneuver  quickly,  especially  when  the 
climber’s  tie-in  is  below  the  cut. 

We  proceeded  to  start  on  the  big  wood 
and  worked  our  way  up  to  using  a Stihl  066 
with  a 42-inch  bar.  I like  the  longer  bars  at 
times  because,  with  limited  mobility,  I can 
cut  all  the  way  through  rather  than  having 
to  work  my  way  around  the  stem  to  a less 
mobile  and  more  vulnerable  position.  As 
we  worked  our  way  down  and  around,  we 
came  to  a large  piece  with  a column  of 
decay  and  cavities.  I rigged  it  carefully  to 
the  crane,  descended,  retied  in  and  began 
to  cut.  After  going  about  half  way  through 
I got  a surprise  when  a large  raccoon 
climbed  out  of  the  top  of  the  piece  I was 
cutting.  He  stared  at  me  and  me  at  him.  We 

(Continued  on  page  69) 


By  supporting  the  mission  of  TCIA,  our  partners  are 
championing  the  growth  and  development  of  our  entire 
industry,  making  it  possible  for  a more  profitable  and 
safer  industry  for  us  all. 
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Cranes  & Cottonwoods 

(Continued  from  page  68) 
both  contemplated  our  situation  and  decid- 
ed to  call  a truce.  He  climbed  back  in  the 
tree  and  I finished  the  cut.  He  rode  the  log 
to  the  ground  and  escaped  unharmed. 
Judging  by  the  cavities  and  other  evidence, 
it  seemed  like  a raccoon  palace.  I am  glad 
we  only  found  one. 

After  cutting  the  height  down  to  where 
we  could  drop  the  stick,  we  decided  to  call 
it  a day  and  come  back  in  the  morning  to 
remove  the  last  few  side  branches.  The  next 
day  we  quickly  removed  the  side  branches 
and  set  a pull  line  and  fiddle  block  to  help 
pull  the  stick  over.  We  cut  an  open  face  in 
the  tree,  which  was  a challenge  because  of 
the  size  and  making  the  cuts  line  up.  The 


back  cut  was  just  a matter  of  cut,  wedge, 
pull,  and  repeat  until  it  came  over. 
Fortunately  we  had  enough  room  to  drop  the 
stick.  After  it  came  down  it  was  a matter  of 
cutting  the  logs  to  manageable  size  and 
hauling  them  off.  We  had  to  cut  the  log 
smaller  than  I liked  because  the  crane  had  a 
hard  time  moving  and  loading  the  log. 

This  was  what  we  call  a glamor  job. 
High  profile  and  lots  of  spectators  - even 
cheers  when  the  stick  came  over.  The 
homeowner  came  out  of  the  house  because 
the  ground  shook  when  the  stick  hit  the 
ground.  These  glamor  jobs  can  be  nice  for 
the  ego,  with  additional  pressure  to  keep  it 
safe  and  professional.  The  job  went  well  - 
client  was  happy  and  relieved  that  the  tree 
no  longer  had  the  potential  to  hurt  him  or 
his  home.  I kept  the  butt  end  of  the  tree  - 


my  kids  want  me  to  hollow  it  out  so  they 
can  make  a lemonade  stand.  Even  though 
the  log  is  big  and  decayed,  perhaps  it  can 
be  repurposed  and  have  a new  life. 

Crane  work  can  be  challenging  and  the 
magnitude  of  hazard  can  be  greater  than  a 
conventional  job.  Done  properly  it  can 
improve  safety  and  productivity  especially 
on  large,  compromised,  or  dead  trees.  The 
ANSI  Z133-2012  and  Best  Practices  for 
Crane  Use  in  Arboriculture , published  by 
TCIA,  should  be  considered  tools  as 
important  as  chain  saws  and  rigging  slings 
when  doing  crane  work. 

Mark  Malmstrom  is  a Certified  Arborist 
since  1994,  and  has  owned  and  operated 
Total  Tree  Care,  Inc.  in  River  Heights, 
Utah,  since  the  year  2000.  ^ 
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From  the  Field 


Jerry  King  sketch 


By  Bobby  Burritt 

Growing  up  in  beautiful  Hawaii 
and  having  many  years  of 
coconut  palm  trimming  behind 
me,  I have  found  just  about  anything  you 
can  imagine  - trash,  money,  business 
cards,  mail,  etc.  - in  the  crowns  of  these 
palms  that  birds  and  rats  can  carry  up 
there.  But  it’s  not  only  the  rats  and  birds 
- I once  found  a machete  likely  left 
behind  by  a previous  trimmer,  as  this  tool 
was  - and  sometimes  still  is  - commonly 
used  by  immigrants  from  Polynesia  hired 
for  trimming  in  Hawaii,  though  you 
won’t  find  any  recommendations  for  its 
use  in  the  ANSI  standards. 

I thought  I had  seen  it  all. 

While  recently  trimming  nearly  20 
coconut  palms  ( Cocos  nucifera , a tree  of 
the  palm  family  Arecaceae ) on  a vacation 
rental  property,  I came  to  one  that  wasn’t 
trimmed  as  often,  being  shorter  than  the 
rest  and  positioned  so  as  not  to  be  a threat 
of  damage  or  injury  if  a nut  were  to  fall. 
The  tree  was  loaded  with  more  than  100 
coconuts. 


DO  ROCKS 


Being  the  last  task  of  the  day  and  feeling 
confident  with  my  crown  inspection,  I 
allowed  my  ground  worker  to  approach  the 
landing  zone  to  grab  a couple  of  cocos. 
While  he  cleared,  I had  taken  a breather, 
holding  onto  an  overhead  palm  frond  more 
for  balance  than  support,  when  out  of 
nowhere  - BAM!  - something  hit  my  hard 
hat  HARD,  and  a rock  the  size  of  a soft  ball 
rolled  off  of  my  shoulder! 

I yelled  in  panic  to  my  ground  worker  as 
the  rock  landed  about  3 feet  from  him. 

My  first  instinct  was  that  the  rock  had 
lodged  during  transplant.  But  upon  a much 
more  thorough  crown  inspection,  I found 
two  more  rocks,  this  time  the  size  of  tennis 


balls.  They  appeared  to  be  stuck  there  for 
some  time  and  were  impossible  to  spot 
from  the  ground.  I had  dislodged  the  one 
while  holding  onto  the  frond  that  had  held 
it  in  place. 

After  the  initial  shock  wore  off,  we  real- 
ized the  tourists  who  rented  the  property 
must  have  thrown  the  rocks  at  the  palm 
thinking  they  could  make  the  coconuts  fall. 
I can  tell  you  from  a lifetime  of  experience, 
knocking  a coconut  from  its  perch  with  a 
rock  would  be  a difficult  if  not  impossible 
feat.  But  in  such  a beautifully  abundant  and 
friendly  place,  all  they  had  to  do  was  ask 
for  one. 


Note  to  visitors:  If  you  have  a chance 
to  visit  our  island  paradise  and  have  a 
craving  for  coconut,  please  leave  the 
rocks  where  they  are  - for  the  sake  of 
your  fellow  arborists.  Coconuts  are  plen- 
tiful and  you  can  find  one  for  a fair  price, 
anywhere  from  $2  to  $5  each,  at  local 
markets.  Beware  the  street  vendors,  who 
sometimes  try  to  charge  as  much  as  $10 
for  a nut  that  likely  cost  them  less  than  a 
dollar. 

Bobby  Burritt  works  with  Convergent 
Conservation,  a TCI  A member  company 
located  in  Lahaina,  Hawaii.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
^Flarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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After  more  than  a decade  of  growth,  colored 
mulch  remains  the  strongest  wood  fiber  market 
for  tree  care  waste.  After  more  than  a decade 
as  the  industry  standard,  Rotochopper  remains 
the  #1  mulch  solution  for  tree  care  professionals 


Give  us  a call  to  learn  how  Rotochopper  grind 
& color  technology  can  maximize  the  value  of 


1 . 
Jk 1 

your  wood  waste. 


320-548-3586  WWW. 


com  “Perfect  In  One  Pass 
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OTHER  SIZES  AVAILABLE 


When  the  US  Army  needed  a dependable,  versatile, 
go-anywhere  lift  for  the  tree  dept  at  a military  base, 
they  chose  the  only  lift  that  made  the  cut: 


HYDRAULIC  LONG  REACH  CHAINSAW  now  at  a reduced  price 
of  $895.00  when  purchased  with  the  Crawler  78  SCS! 


ALL  ACCESS 

EQUIPMENT 


Get  the  skinny  on  the  spees  of  the  CRAWLER  78  at:  crawlerlifts.com 
ALLACCESSEQUIPHENT.COM  | IKFO@AUteCESSEQWPMENT.CIIM  I (976)712-4050 
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SMARTER  TREE  HEALTHCARE 
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We  set  out  to  create  the  first  suite  of  tree  injection  devices  with  the 
technician  involved  from  the  beginning.  We  interviewed  dozens  of 
applicators  and  business  owners  across  the  country  about  what 
features  they  hated  about  current  devices  and  what  they  would 
love  to  see  on  a new  device.  The  result  is  the  iQ  Suite,  born  from  the 
collective  smarts  of  all  the  people  who  would  actually  use  it. 


RainbowTreecoe 

Scientific  Advancements 


TREE  INJECTION 


IMPROVED 
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FOR  SMALL  JOBS 

Q-GUN 

* Durable  and  ergonomic  design 

* Dial-in  your  accurate  dose 

* No  plastic  plugs! 
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FOR  EVERYDAY  JOBS 

Q-CONNECT 

Improved  valves  so  you  know  when  it's  on 
Hardy  design  with  few  breakable  parts 
No  plastic  plugs! 


X 


FOR  LARGE  JOBS 

iQ  INFUSER 

- Accurate  dosing  with  no  calibration 
» Designed  for  alhday  use 
> No  plastic  plugs! 


FOR  MORE  INFO  AND  UPCOMING  EDUCATIONAL  EVENTS: 

877-272-6747 

www.treecarescience.com  ©2014 rtsa.  patentspending. 
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89HP  GM  GASOLINE  ENGINE  12”H  X 20”W  THROAT  OPENING 
PLANETARY  FEED  WHEEL  DRIVE  MOTOR  20”  DIAMETER  FEED 

STUMP  WHEEL  6,000  LB  LEAF  SPRING  AXLE  X-CHARGE  DISCHARGE 

SYSTEM  EASILY  REMOVABLE  BELT  GUARD  DOOR  VERSAFEED 
AUTOMATIC  FEED  CONTROL 

SINCE  1978 

SEE  YOUR  DEALER  OR  CALL  1-800-392.2686 
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Outlook 


Here  at  TCIA,  spring  is  the  time  of  year  when  we  begin  building  our  speaker  program  for 
TCI  EXPO  in  November.  With  three  tracks  - Business,  Safety  and  Arboriculture  - we’re 
looking  at  a broad  spectrum  of  ongoing  and  emerging  topics  that  will  be  of  interest  to 
the  industry. 

A perennial,  potential  topic  for  a session  is  ethics  - for  which  there  is  no  shortage  of  speakers. 
To  be  frank,  we’ve  had  classes  on  “Ethics  in  the  Arboriculture  Profession”  before,  but  they  have 
never  been  well  attended. 

I think  the  primary  reason  is  that  most  business  owners  and  working  arborists  believe  they 
already  operate  in  an  ethical  manner  and  don’t  have  much  to  learn  in  this  area.  Yet  they  strongly 
insist  the  room  should  nevertheless  be  filled  with  their  competitors  who  don’t  act  in  such  a high- 
ly ethical  manner.  The  truth  is  probably  somewhere  in  between. 

Beneath  the  surface,  deciding  what  is  ethical  practice  isn’t  as  easy  as  it  sounds.  Certainly,  some 
actions  are  clearly  unethical  and  others  are  both  unethical  and  illegal.  Following  the  law  is  a good 
place  to  start  for  deciding  what  is  ethical  in  the  tree  care  industry,  and  treating  both  employees 
and  customers  alike  in  an  honest  fashion  is  a good  second  step. 

Simply  following  the  law  and  refraining  from  cheating  people  is  hardly  the  outer  boundary  of 
ethical  behavior,  however.  Even  if  something  is  legal,  you  still  need  to  ask  if  it  is  ethical.  How  do 
you  answer  that  question? 

Different  people  have  different  ways  to  arrive  at  a satisfactory  answer.  Some  look  to  the  Golden 
Rule,  which  demands  that  we  treat  others  in  a manner  in  which  we  would  like  to  be  treated.  Some 
follow  the  tenets  of  their  faith.  Others  who  are  less  philosophical  would  argue  that  doing  the  right 
thing  is  always  an  easy  and  clear  choice  between  several  options.  They  know  it  when  they  see  it. 

I tend  to  blend  the  three  approaches  above,  with  an  added  factor  that  probably  dates  to  my  days 
working  on  political  campaigns:  If  my  choice  were  suddenly  laid  out  in  detail  on  the  front  page 
of  the  newspaper,  could  I defend  it  without  embarrassment  or  equivocation?  Would  others,  know- 
ing all  the  facts  behind  a decision,  agree  that  my  choice  was  ethical? 

So  how  do  you,  as  individuals  and  leaders,  follow  ethical  practices  and  see  to  it  that  those  who 
work  for  you  maintain  our  standards?  Are  you  working  within  your  business  to  ensure  that  poli- 
cies are  created  that  will  create  and  sustain  an  ethical  environment? 

A good  next  step  beyond  legality,  honesty  and  core  values  are  the  TCIA  and  ISA  codes  of 
ethics,  which  are  easily  found  online.  They  contain  solid,  broad  principles  that  help  define  ethi- 
cal behavior  in  the  profession.  Read  them,  use  them  as  guides  within  your  company.  They  can 
help  you  determine  what  conduct  is  ethical.  And  after  some  thoughtful  discussion  within  your 
organization,  you  might  attend  a session  on  ethics  to  gain  an  outside  perspective  on  how  you  are 
really  doing. 
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Upward  mobility  has  a 
new  meaning  these  days... 


Join  today! 
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VOICE  OF  TREE  CARE 


Tree  Care  Industry  Association 


Advancing  tree  care  businesses  since  1938 


membership@tcia.org 
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As  the  only  national  trade  organization  dedicated  to 
tree  care  businesses,  becoming  a member  of  TCIA  is 
the  best  investment  you  can  make. 


TCIA  BUSINESS  TOOLS  - From  professional  standards  to  the  latest  publica- 
tions, TCIA  provides  members  with  dynamic  tools  to  run  your  business  safely, 
efficiently,  and  successfully. 


TCIA  EVENTS  - Enjoy  members-only  savings  and  deep  discounts  for  TCIA 
hosted  workshops  and  events  around  the  country. 


TCIA  SAFETY  TOOLS  - Worker  safety  goes  hand  in  hand  with  professionalism 
and  it’s  a primary  focus  of  TCIA.  We  build  programs,  tools  and  resources  to 
improve  safety  for  our  members  and  the  industry. 


TCIA  MAJOR  SAVINGS  - Enjoy  deep  discounts  on  training,  educational  materi- 
als and  other  valuable  tools. 


TCIA  MARKETING  - You  need  customers.  Use  our  exclusive  marketing  mate- 
rials to  find,  keep  and  impress  them.  From  videos  to  radio  ads,  we've  got  what 
our  members  need. 


Start  taking  advantage  of  membership  benefits  right  away  for  first-time  mem- 
bers, at  the  price  of  only  $195.  Limited  time  offer. 
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www.BoxerEquipment.com 


BIG  POWER  IN  ALL  PLACES 


Hand  Labor 

Safe  and  Easy  Operation 

of  Attachments 


Bottom-Line  Productivity 

When  it  comes  to  "Big  Power  in  All  Places"  the  Boxer  532DX  packs  the  punch  you  need  to 
reduce  hand  labor  while  increasing  your  bottom-line  productivity.  Featuring  best-in-class 
operating  and  tip  capacities,  the  Boxer  532  DX  compact  utility  loader  offers  an  integrated 
track-widening  system  and  an  expansive  range  of  attachments  for  digging, 
lifting,  carrying  and  placing  materials — wherever  and  whenever  needed. 

For  more  information  about  our  complete  line  of  Boxer  mini-skid  steers, 
call  800.831.0042  or  visit  us  at  www.boxerequipment.com. 
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Chemical  treatment  options  for  ALB  and  EAB  include  use  of  trunk  injections.  Courtesy  of  Bavey  Tree  Experts  and  the  author. 


By  Phil  Lewis,  Ph.D. 

When  they  write  the  history 
books  for  destructive  tree  pests 
for  the  21st  century,  there  will 
be  two  extensive  entries  for  the  emerald 
ash  borer  (EAB)  and  the  Asian  longhomed 
beetle  (ALB). 

Both  insects  are  thought  to  have  first 
arrived  in  the  U.S.  in  the  1980s  or  so,  when 
both  our  economy  and  our  trade  with 
China  experienced  exponential  growth.  At 
the  time,  this  appeared  to  be  good  for  both 
countries,  but  there  were  hidden  costs  that 
we  are  now  paying  for.  Wood-boring 
insects  that  were  concealed  within  untreat- 
ed wood  crating,  pallets,  dunnage  and 
other  wood  packing  materials  that  are  a 
part  of  international  commerce  came 
through  our  ports  and  transportation  sys- 
tems. Often  this  wood  is  piled  up  for  future 
disposal  or  reuse,  but  enough  of  these  inva- 
sive insects  were  able  to  establish 


themselves  and  infest  our  trees.  Treatment 
requirements  for  wood  packing  materials 
were  initiated  in  2005  but  the  damage  had 


Figure  1.  Asian  longhorned  beetles  with  fresh  (light)  and 
old  (dark)  egg  laying  sites  (Tom  BeMayo,  NY  AEM). 


already  been  done. 

Asian  longhorned  beetle 

Awareness  that  insects  inadvertently 
being  brought  into  our  ports  were  a cause 
for  concern  first  became  apparent  in  1996 
when  a concerned  citizen  spotted  adult 
ALB  coming  out  of  street  trees  growing  in 
a Brooklyn,  New  York,  neighborhood. 
That  infestation  ended  up  encompassing 
four  of  the  five  boroughs  of  New  York  City 
- Brooklyn,  Manhattan,  Queens  and  Staten 
Island,  as  well  as  two  areas  located  on  cen- 
tral Long  Island.  Subsequent  confirmation 
two  years  later  of  an  ALB  presence  in  the 
city  of  Chicago  initiated  a focus  to  control 
and  eradicate  this  exotic  cerambycid  pest 
of  hardwood  trees  (Lig.  1). 

Much  effort  and  expense  in  the  eradica- 
tion effort  has  been  put  forth  by  both  the 
USD  A and  state  and  local  governments 
over  the  last  decade.  While  a number  of 
additional  cities  and  localities  in  North 


TREE  CARE  INDUSTRY  - APRIL  2014 


America  have  been  identified  recently  as 
having  ALB  infestations,  populations  in 
Illinois,  New  Jersey  and  Manhattan,  Staten 
Island  and  Islip,  New  York,  have  been 
declared  eradicated,  and  progress  contin- 
ues to  be  made.  Figure  2 displays  in  yellow 
the  maple  forests  that  are  at  risk  were  this 
pest  to  escape  the  mostly  urban  beachhead 
that  it  currently  occupies. 

Eradication  efforts  for  ALB  are  a multi- 
pronged approach  that  involves  more  than 
the  typical  attempt  to  find  and  remove 
infested  trees  and  to  chemically  protect 
uninfested  trees.  The  eradication  program 
has  seen  great  success  as  it  has  included 
the  additional  components  of  regulatory 
and  exclusion  measures  (quarantine 
boundaries  and  enforcement  to  prevent 
infested  wood  transport)  along  with  out- 
reach and  education  of  not  only  the  arborist 
community  but  also  the  general  public 
through  events,  media  buys  (billboards, 
newsprint,  etc.),  and  even  the  development 
of  a school  science  curriculum.  Nine  times 
out  of  10,  it  has  been  a call  from  an 
informed,  concerned  citizen  that  allows  us 
to  identify  new  ALB  infestations. 

Emerald  ash  borer 

The  report  of  massive  ash  tree  mortality 
and  decline  in  and  around  Detroit  in  2002 
hit  like  a bombshell,  and  the  presence  of 
EAB  was  quickly  confirmed  as  the  cause. 
Hopes  of  containment  and  control  of  this 
runaway  pest  rapidly  vanished  as  it 
became  apparent  that  this  destructive 
buprestid  wood-borer  was  being  readily 
transported  by  firewood  and  other  means 
(Fig.  3). 

While  mortality  of  mature  trees  by  ALB 
does  happen,  it  typically  takes  a number  of 
years  and  there  is  a steady  decline.  This  is 


Figure  3.  Emerald  ash  borer  (Dave  Lance , USDA  APHIS 
PPQ). 
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Figure  2.  Location  and  year  of  initial  state  find  of  the  Asian  longhorned  beetle.  The  yellow  indicates  maple  forests , the  light 
green  other  Eastern  forests.  The  white  boxes  show  the  ALB  infestations , the  red  the  most  recent,  in  Ohio. 


not  the  case  with  an  EAB  infestation, 
where  rapid  and  total  decline  of  even  large, 
mature  ash  trees  is  the  norm  due  to  the  cut 
off  of  water  and  nutrients  from  the  vascu- 
lar feeding  of  these  buprestid  larvae. 
American  ash  is  apparently  totally  suscep- 
tible to  this  insect,  which  has  a high 
reproductive  rate  and  adults  that  readily 
take  to  flight. 

It  is  thought  that  the  entire  ash  resource 
of  North  America  is  at  risk,  as  evidenced 
by  the  expanding  threat  that  began  as  a tri- 
state mid- West  infestation  in  2005  to  the 
current  status  of  22  infested  states,  with 
four  states  being  added  in  2013  (Fig.  4). 
While  eradication  of  ALB  is  and  has  been 


the  goal,  such  attempts  for  EAB  are  not 
feasible  at  this  juncture,  although  control 
and  protection  of  individual  trees  and  areas 
is  possible  and  is  being  practiced  by  a 
number  of  municipalities. 

Chemical  control 

Chemical  treatments  for  ALB  include 
the  use  of  soil  applications  or  trunk  injec- 
tions of  the  systemic  insecticide 
imidacloprid  (Merit).  Non-infested  trees 
within  a certain  distance  (up  to  V2  mile)  of 
the  infestation  area  are  targeted  for  treat- 
ment. Since  treatments  were  initiated  in 
2000,  the  USDA  has  overseen  more  than 
1.2  million  tree  treatments  and  there  has 


Figure  4.  Map  of  EAB  infested  areas  as  of  March  2014.  The  red  dots  indicate  initial  detections.  Courtesy  of  USDA  APHIS. 
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Phil  Lewis , left ; /s  filmed  by  a news  crew  during  an  injection  treatment  demo.  Courtesy  of  USDA  APHIS. 


not  been  a single  case  of  ALB  adult  emer- 
gence from  a tree  that  has  received  the 
ideal  regimen  of  three  consecutive  years  of 


treatment.  Detection  of  ALB  infested  trees 
at  the  active  infestation  sites  continues 
trending  with  steady  declines. 


While  the  burden  for  EAB  control  rests 
solely  on  the  homeowner  or  on  the  munic- 
ipality, there  are  a number  of  effective 
chemical  tools  available  (www. emerald 
ashborer.info/files/Multistate_EAB_ 
Insecticide_Fact_Sheet.pdf).  Early  appli- 
cation to  ash  trees  of  soil-applied 
imidacloprid  is  a viable  option,  and  should 
be  marketed  to  homeowners  and  clients  in 
the  early  stages  before  EAB  is  readily 
apparent  in  a community.  There  is  also  the 
more  expensive,  but  very  effective  multi- 
year control  afforded  by  a single  trunk 
injection  with  emamectin  benzoate  (Tree- 
age).  This  treatment  has  been  used 
successfully,  at  times,  as  a rescue  treatment 
for  ash  trees  that  are  in  serious  decline. 

My  research  emphasis  and  experiences 
developing  and  implementing  control 
methods  for  these  two  pest  insects  has  led 
to  some  recommended  methods  for  both 
soil  and  trunk  injection  treatments  that 
should  be  considered  when  putting  out 
chemical  treatments  for  landscape  trees  - 
whether  you  are  keeping  it  simple  with  a 
soil  drench  or  grid  application,  or  you  have 


Visit  go.arborjet.com/handson  or  call  781.935.9070  ARBQt 

to  schedule  your  training. 
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the  tools  and  means  and  are  putting  out 
trunk  injections.  These  recommendations 
are  based  on  chemical  residue  values  of 
imidacloprid  that  were  measured  in  either 
the  sap  or  the  leaves  of  trees  that  have  been 
a part  of  studies  conducted  over  the  last  10 
years  as  we  have  sought  to  establish  sci- 
ence-based protocols  in  our  fight  against 
these  exotic  insect  invaders. 

Best  practices  for  soil  applications 

Imidacloprid  and  other  systemic  chemi- 
cals that  are  applied  through  the  soil  for 
uptake  by  the  root  system  will  take  some 
amount  of  time  to  enter  into  the  leaves  and 
twigs  that  pest  insects  are  feeding  upon.  For 
the  larger  insects  such  as  ALB,  which  need 
a stronger  dose  of  the  pesticide  to  impact 
them,  it  may  take  two  or  three  months 
before  suitable  levels  of  chemical  are  pres- 
ent. For  smaller  insects  and  especially  for 
ones  that  are  feeding  on  the  sap  stream 
(aphids,  mealybugs,  thrips),  impact  will  be 
much  more  rapid.  We  have  also  found  that 
there  is  excellent  year-to-year  buildup  of 
chemical  residue  in  the  plant  tissues  when 
repeat  soil  applications  are  made. 

When  putting  out  a soil  application  for  a 
landscape  tree,  the  highest  return  in  chemi- 
cal residue  is  when  the  application  is  made 
as  a drench  or  by  soil  injection  right  around 
the  base  of  the  tree.  When  we  compared 
trees  treated  out  to  the  dripline  (grid  or  cir- 
cle applications)  to  those  that  had  been 


drenched  at  the  base,  chemical  residue  val- 
ues were  up  to  100  times  higher  (Fig.  5)  for 
those  treated  around  the  base  of  the  tree. 
This  seems  to  make  sense  as  we  know  that 
the  bulk  of  the  root  mass  is  near  the  base  of 
the  tree,  and  applying  out  to  the  dripline  is 
a hit-or-miss  operation.  If  there  are  no  roots 
to  take  up  the  chemical  that  is  delivered  to 
a particular  site,  it  will  sit  there  unused  by 
the  tree. 

Depending  on  how  dry  the  soil  is,  more 
or  less  water  can  be  used  to  make  the  chem- 
ical mix  - and  trees  under  drought  stress 
will  probably  appreciate  the  extra  water  as 
well!  We  did  find  that  using  too  much  water 
(say,  1 or  2 quarts  per  inch  diameter  dose) 
may  lead  to  less  chemical  getting  into  the 
tree,  perhaps  by  the  chemical  leaching 
beyond  the  reach  of  the  root  system. 

Keep  in  mind  that  while  soil  applications 
are  not  for  emergency  applications,  chemi- 
cal residue  can  be  as  high  or  higher  as 
compared  to  a trunk  application  method 
when  a tree  is  treated  annually. 

Best  practices  for  direct  tree  (trunk) 
applications 

There  are  many  tree  injection  systems 
that  are  being  sold  to  the  arborist  commu- 
nity, each  with  a slightly  different  take  on 
the  approach.  As  you  consider  the  (per- 
haps) difficult  choice  of  a suitable  tree 
injection  system,  you  may  want  to  think 
along  the  lines  of  how  we  choose  which 


truck  or  car  to  drive.  I don’t  know  of  any 
“Yugo”  injection  systems,  but  each  one  has 
its  benefits  and  detractions,  so  keep  in 
mind  that  any  injection  system  should  fit 
the  needs  and  usage  patterns  of  your  com- 
pany. Items  that  should  be  considered  as 
you  approach  this  task  are  any  desired 
characteristics  (be  it  low  pressure  injec- 
tion, no  plugs,  etc.)  that  may  help  with  a 
sale  to  your  clients.  Other  things  to  keep  in 
mind  are  any  maintenance  and  training 
costs  that  may  be  associated  with  the 
device,  as  well  as  repeat  application  con- 
siderations. 

So  how  long  does  it  take  for  systemic 
insecticides  to  get  into  a treated  tree  and  be 
effective?  There  is  a report  from  treating 
ALB  infested  trees  in  China  where  the 
researcher  noted  dead  beetles  under  the 
trees  when  they  came  back  from  lunch  fol- 
lowing a morning  injection.  For  a 
quantitative  answer,  I have  found  from  my 
work  with  street  trees  in  the  Northeast  that 
chemical  residue  is  present  at  high  levels 
(close  to  or  at  the  maximum)  just  a week 
following  treatment.  Distribution  of  the 
chemical  in  a tree  canopy  is  variable,  but 
overall  trees  do  a good  job  of  moving  sys- 
temic insecticides  throughout  their 
vascular  system. 

Besides  the  quick  delivery,  chemical 
residue  found  in  trees  the  year  they  are 
trunk  injected  is  two  to  three  times  higher 
than  a similar  tree  that  is  treated  by  a soil 
drench.  And  what  about  large  trees,  do  they 
need  an  extra  dose  of  chemical?  We  know 
that  the  mass  of  a tree  increases  on  an 
exponential  scale  as  compared  to  stem 
diameter,  such  that  a 10-inch  DBH  tree  is 
far  more  than  double  the  weight  of  a 5 -inch 
DBH  tree.  When  treating  trees  between  24 
to  30  inches  in  stem  diameter  by  trunk 
injection,  I have  found  that  these  large 
trees,  for  the  most  part,  have  sufficient 
residue  in  their  canopies  using  a standard 
dose.  Repeat  treatment  of  larger  trees  in 
subsequent  years  is  probably  prudent  if  the 
pest  pressure  is  heavy  in  order  to  get  better 
overall  chemical  coverage  within  the 
canopy. 

Fall  or  spring  treatment? 

Whether  you  are  treating  by  soil  or  trunk 
injection,  you  will  not  see  a great  amount 
of  carry-over  of  chemical  residue  from  a 
single  treatment  into  the  following  year. 
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Figure  5.  Chemical  residue  of  imidacloprid  when  applied  by  the  grid  system  vs.  basal  drench. 
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Each  tree  injection  system  may  have  benefits  and  detractions , so  keep  in  mind  that  any 
injection  system  should  fit  the  needs  and  usage  patterns  of  your  company  Courtesy  of 
USDA  APHIS. 


There  will  be  some,  but  it  can  be  quite  vari- 
able between  individual  trees  as  well  as 
within  a tree.  Which  brings  up  the  topic  of 
what  time  of  the  year  is  it  best  to  treat  a 
tree? 

Chemical  levels  in  trees  are  known  to 
decline  over  time  and  some  have  advocat- 
ed against  fall  treatments.  My  laboratory 
has  just  completed  a three-year  study 
looking  into  the  amount  of  chemical 
residue  in  the  summer  foliage  of  four  dif- 
ferent tree  species  following  successive 
fall  or  spring  treatments  using  both  soil 
and  trunk  injection;  over  500  trees  were 
used.  Final-year  results  are  still  pending, 
but  data  from  the  first  two  years  of  work 
are  compelling.  After  one  year  of  treat- 
ment, soil  treated  trees  lagged  behind 
trunk  injected  trees  in  amount  of  residue, 
as  expected.  But  after  two  successive 
years  of  treatment,  statistical  differences 
between  treatments  were  negligible, 
meaning  that  trees  treated  early  or  late  in 
the  fall  by  either  soil  or  trunk  injection 
had  similar  amounts  of  residue  as  trees 


treated  in  the  spring. 

The  ability  to  put 
out  fall  tree  treatments 
may  free  up  needed 
resources  during  the 
busy  spring  season, 
and  could  be  consid- 
ered as  a viable  option 
based  on  our  prelimi- 
nary results.  Whether 
you  are  treating  trees 
by  soil  or  by  trunk 
injection,  or  both,  I 
hope  that  the  informa- 
tion presented  here  is 
valuable  to  you  and 
used  to  improve  your 
business  and  market- 
ing decisions. 

Phil  Lewis,  Ph.D.,  is  a research  ento- 
mologist with  USD  A- APHIS  and  focuses 
his  work  on  the  chemical  control  of  exot- 
ic, invasive  insects  of  trees.  This  article 
was  based  on  his  presentation  on  the 


same  subject  at  TCI  EXPO  2013  in 
Charlotte.  To  hear  the  entire  audio 
recording  of  that  presentation,  go  to  this 
page  in  the  digital  version  of  this  issue  of 
TCI  Magazine  online  at  www.tcia.org, 
under  Publications,  and  click  here.  ^ 
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Management  Exchange 


Tactics  for  Managing  Workers'  Comp  Costs 


Workers’  Comp  Policies 
for  Payroll  and  Worker 
Classification 

By  Rick  Weden 

Being  a provider  of  insurance 
programs  for  a number  of  tree 
care  companies,  I find  myself 
explaining  the  various  workers’  com- 
pensation classification  codes,  rates,  and 
rating  rules  to  tree  care  company  owners 
on  a more-than-regular  basis.  Candidly, 

I have  to  say  that  not  all  of  these  “con- 
versations” that  I have  with  my  clients 
run  smoothly.  Workers’  compensation 
insurance  is  costly  for  those  in  the  tree 
care  industry  and  as  a result,  the  subject 
can  understandably  become  a lightning 
rod  of  sorts  during  insurance  reviews 
and  negotiations. 

Further  fuel  to  this  challenging  subject  is 
the  fact  that  many  tree  care  companies 
offer  a wide  range  of  client  services  other 
than  specific  tree  work  and,  as  a result,  a 
tree  care  company  can  legitimately  have 
available  to  them  a number  of  varied  work- 
er classifications  and  rates.  The  availability 
and  use  of  these  various  worker  classifica- 
tions can  have  a significant  impact  on 
one’s  insurance  costs. 

The  basis  of  this  article  is  to  take  a clos- 
er look  at  some  of  the  worker  classification 
issues  specific  to  the  tree  care  industry. 

The  workers  compensation  worker  clas- 
sification system  involves  a lengthy  and 
comprehensive  series  of  detailed  industry 
descriptions  that  all  insurers  who  offer 
workers’  compensation  insurance  use 
when  determining  which  categories  an 
insured  company’s  workers  will  be 
assigned  to  and  which  rates  they  will 
charge  for  them.  These  “rules”  can  vary  to 
some  degree  from  state  to  state,  so  what 
may  apply  to  a tree  care  company  in  one 
state  may  not  apply  in  another  state.  If  a 
company  has  operations  in  multiple  states, 


Under  the  workers'  compensation  rating  rules,  the  Landscape  Gardening  Class  is  not  allowable 
for  tree  care  ground  workers. 


then  they  may  be  subject  to  more  than  one 
set  of  state  classification  rules  and  excep- 
tions. 

I will  address  some  of  the  more  common 
areas  where  worker  classification  can 
come  into  question.  There  are,  however, 
potentially  numerous  situations  where 
other  classifications  may  be  applicable, 
depending  on  the  specific  services  your 
tree  care  company  offers. 

Classification  of  ground  crew  workers 
vs.  aerial  tree  workers 

There  is  a common  misconception  that 
these  workers  fall  into  two  separate  work 
categories,  with  the  Landscape  Gardening 
class  (0042)  being  assigned  to  all  ground 
crew  workers,  and  the  Tree 
Pruning/Spraying  class  (0106)  assigned  to 
the  aerial  workers.  If  you  break  out  the 
payrolls  in  this  manner,  the  end  result  will 
be  a significantly  (and  erroneously) 
reduced  workers’  compensation  cost  sim- 
ply because  the  Landscape  Gardening  rate 
is  generally  lower  than  the  rate  for  Tree 
Pruning.  The  fact  is,  however,  that  under 


the  workers’  compen- 
sation rating  rules, 
the  Landscape 
Gardening  Class  is 
not  allowable  for 
these  workers  and  all 
must  fall  under  the 
Tree  Pruning  and 
Spraying  class. 

The  reasoning 
behind  this  is  fairly 
understandable  and 
no  surprise  to  the 
reader,  as  ground 
crew  workers  are 
subject  to  much  the 
same  hazards  as  their 
elevated  co-workers, 
and  in  some  cases 
more  so.  Working  in 
drop  zones,  they  are 
at  risk  of  struck-bys, 
exposed  to  electrical  hazards,  and  operate 
much  of  same  mechanical  equipment  as 
their  aerial  co-workers.  They  are  also 
exposed  to  chipper  related  injuries,  as  well 
as  lifting  and  falling  injuries.  There  is  also 
the  likelihood  of  interchange  between 
ground  crew,  and  elevated  workers  on  any 
given  job. 

It  should  also  be  noted  that  insurers  are 
becoming  increasingly  aware  of  this  and, 
as  a result,  their  auditors  are  often  on  the 
lookout  for  situations  where  these  two  dif- 
ferent classes  are  being  used  in  these  types 
of  work  situations. 

Tree  care  companies  with  established 
and  defined  landscape  gardening  and 
planting  services  divisions 

But  what  about  cases  where  a tree  care 
company  has  an  established  landscape  gar- 
dening, planting,  and  maintenance 
division?  In  these  situations  it  is  possible  to 
have  workers  performing  these  duties  fall 
under  the  (0042)  Landscape  classification. 
Care  must  be  taken  however  to  properly 
document  and  report  the  payroll  of  these 
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workers,  as  well  as  managing  their  opera- 
tions so  they  are  physically  separated  from 
the  actual  tree  care  operations.  It  is  also 
highly  advisable  that  you  obtain  verifica- 
tion from  the  insurer  that  they  are  agreeable 
to  the  combined  use  of  the  tree  work  and 
landscape  classifications,  and  that  this  prac- 
tice is  permissible  in  the  state(s)  they  are 
operating  in.  This  should  include  an  estab- 
lished clear  understanding  between  the 
insured  and  their  insurer  on  the  manner  in 
how  the  payroll  information  is  to  be  report- 
ed as  well  as  how  the  work  divisions  are  to 
be  managed  and  accounted  for. 

Snow  services 

In  cases  where  a tree  care  company 
offers  snow  removal  services,  insurers  may 
want  to  use  Class  Code  (9402)  Street 
Cleaning  and  Drivers  to  account  for  the 
payroll  of  snow  removal  equipment  opera- 
tors. In  many  parts  of  the  country,  the 
payroll  for  this  class  has  a tendency  to  fluc- 
tuate greatly  from  year  to  year  due  to 
varied  snow  fall  from  one  season  to  the 
next. 

Logging  or  lumbering  classifications 

Tree  care  companies  that  perform  land 
clearing  and  other  similar  kinds  of  services 
may  have  these  operations  assigned  to  the 
Logging  and  Lumbering  class  (0702).  This 
class  usually  carries  a higher  workers’ 
comp  rate  than  the  (0106)  Tree 
Pruning/Spraying  class.  If  you  are  contem- 
plating offering  land  clearing  or  similar 
types  of  services,  it  is  advisable  that  you 
take  this  up  with  your  insurer  to  familiarize 
yourself  with  this  class  and  understand  its 
potential  effect  on  workers’  compensation 
insurance  costs. 

Other  classifications  may  be  applicable 

A tree  care  company  may  have  other 
employee  categories  that  call  for  other 
worker  classifications  and  some  of  these 
can  result  in  workers’  comp  cost  reduc- 
tions. Salespersons,  consulting  arborists, 
clerical  workers,  fleet  and  equipment 
maintenance  and  other  yard  type  workers 
who  solely  and  separately  perform  these 
and  other  duties  may  qualify  for  a less 
costly  classification  and  rate.  Again,  it  all 
boils  down  to  what  rating  rules  might 
apply  in  these  situations  as  well  as  the 
agreement  of  one’s  insurer  to  use  them. 


Special  state  exceptions 

Although  too  numerous  to  mention  here, 
some  states  have  special  exceptions  that 
may  allow  for  some  added  flexibility  in 
worker  classification.  This  could  have  a 
positive  effect  on  one’s  insurance  costs. 
For  example,  in  Massachusetts,  under  cer- 
tain situations,  one  can  separately  classify 
workers  in  their  PHC  divisions  separately, 
whereas  in  most  all  other  states  these 
workers  always  fall  under  the  tree  work 
class.  Always  consult  carefully  with  your 
insurance  providers,  or  your  insurer’s  audi- 
tors on  the  availability  of  these  to  avoid 
problems  with  misclassification. 

Fraud  and  abuse  in  the  workers’ 
compensation  system 

Sadly,  there  remain  numerous  instances 
of  policy  holder  abuse  in  the  workers’ 
compensation  system  where  business  own- 
ers intentionally  misclassify  workers  and 
“hide”  payroll  figures  with  the  express 
intent  to  lower  insurance  costs.  Even  worse 
are  more  egregious  situations,  where 
employers  may  have  no  workers’  compen- 
sation coverage  at  all.  Company  owners 
operating  unlawfully  in  this  manner  not 
only  pose  a serious  threat  to  their  own 
workers,  but  also  cause  collateral  damage 
as  their  practices  are  usually  accompanied 
with  unrealistically  underpriced  and  poor 


workmanship  that  above-board  companies 
cannot  compete  against  nor  will  they  toler- 
ate. Insurance  fraud  is  now  considered  a 
felony  in  most  all  states,  resulting  in  harsh 
penalties  of  imprisonment  and/or  stiff  fines 
levied  against  violators. 

Communication  is  important 

As  a final  note,  I cannot  emphasize 
enough  the  importance  and  benefit  of 
strong  communication  between  policy 
holders  and  their  insurance  providers  when 
it  comes  to  worker  classification  on  work- 
ers’ compensation  policies.  Errors  in 
payroll  reporting  or  record  keeping,  or  the 
offering  of  new  services  can  result  in  cost- 
ly surprises  that  no  one  likes  to  get.  As  we 
say,  knowing  about  something  now  is 
always  better  than  learning  about  it  later! 

Rick  Weden  is  a senior  account  execu- 
tive and  practice  leader  of  the  Tree  Care 
Division  at  Corcoran  & Havlin  Insurance 
Group,  a TCI  A associate  member  company 
located  in  Wellesley,  Massachusetts.  He  is 
also  an  associate  member  of  the 
Massachusetts  Arborists  Association.  He 
has  spoken  on  insurance  topics  as  part  of 
the  “Business  Boot  Camp  ” series  at  past 
TCI  EXPOs,  as  well  as  at  the  School  of 
Arboricultural  Sciences  at  University  of 
Massachusetts-Amherst.  ^ 
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Cutting  Edge  - News 


Send  Cutting  Edge  News  items  to:  editor@tcia.org 


Bandit  expands  dealer 
network 

Bandit  Industries  recently  added  seven 
new  dealers  to  serve  customers  in  the 
United  States. 

“As  Bandit  experiences  record  growth, 
the  ability  to  serve  our  expanding  customer 
base  becomes  more  important  every  day,” 
said  Jerry  Morey,  Bandit  pesident. 
“Having  qualified  dealers  committed  to 
our  products  ensures  that  our  customers 
continue  to  get  best  possible  service  and 
support  available.” 

Bandit’s  newest  dealers  include 
Equipment  Inc.  serving  Jackson,  Miss., 
Hattiesburg,  Miss.,  Shreveport,  La.,  and 
Mobile,  Ala.;  A-Ok  Power  Equipment  in 
Santa  Barbara,  Calif.,  serving  Santa  Barbara, 
Carpinteria,  Anaheim  and  Solvang;  Fairbank 
Equipment  Inc.  serving  western  Kansas  and 


Alie_tL/_ElLlQtt./^anRe_^ 


2013  Mar  linn  4Q1245HL,  201*  Frnipfothnar  114-50 


3B0HP  ISL  Cummin,  10  Sptftd $305,500 

2013  Mflfllten  4D124S.  2014  Ft*kph(llnBF  114-50 

1BQHP  Euitiirtl  rti,  ia  Sjusad $3*9.605 

2013  Marita*  401243,  2007  5l«rlln«h  Aulo  . . . $319,500 

200$  MaHanaJ  HI  27*  33  ton , . 5195,500 

2005  Ha i i u n a 1 141 27 A,  33  Ton $103,000 

2005  Hallon-al  141  lOA.  $3  Tpn $1».OOQ 

2007  Hahunnl  HI  ODD  23  Tun $1*0.790 

2007  Naltatial91B3niMr  Sterling  8513  ..  $185,500 

2007  WaManal  13110,  Pete  335,  3EJQHP  . . 5165.000 

2005  ManltBX  401245  40  Ton $105,000 

(8)  2000.07.08  4 2010  Alltc  30127$ .from  $180,000 


Complete  40  unit  Inventory  list:  irfnWhoniiitruK.com 

We  Bay  Boomtrucks 

Selling  Vour  Crane? 

Have  a Damaged  Crane? 

We  Are  Your  Buyer. 

NewT  Used,  Rented.  Wrecked,  Bent. 
OH  Lease,  Repo'd  or  Unmounted 
Give  Us  A Call!!! 


Circle  8 on  RS  Card  or  visit 
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South  Dakota;  Stowers  Machinery 
Corporation  serving  eastern  Tennessee; 
Chipper  Pro  LLC  and  Forest  Pro  Inc.,  serving 
central  Virginia;  Quality  Equipment  and  Parts 
Inc.  serving  Lake  City  in  central  Florida;  and, 
Forestry  21  Equipment,  serving  Alabama. 

All  dealers  will  offer  the  superior  level 
of  service  and  support  customers  come  to 
expect  from  Bandit  Industries. 

“We  are  very  grateful  for  the  hard  work 
our  dealers  do  in  representing  Bandit  and 
serving  our  customers,”  said  Morey.  “It’s 
not  enough  to  just  have  a good  product.  We 
have  built  a reputation  for  taking  care  of 
our  customers,  and  that  would  be  impossi- 
ble to  do  without  a strong  dealer  network.” 

Echo  and  Kubota  announce 
U.S.  dealer  alliance 

Echo  Incorporated  and  Kubota  Tractor 
Corporation  announced  today  a U.S. 
Dealer  Alliance  aimed  at  growing  their 
combined  sales  within  the  commercial  turf 
and  consumer  lawn  and  garden  markets. 
As  part  of  the  alliance,  Echo  & Shindaiwa 
will  become  the  preferred  brands  of  hand 
held  outdoor  power  equipment  within  the 
Kubota  dealer  network.  The  alliance  also 
names  Echo  Bear  Cat  as  a preferred  brand 
of  chippers,  shredders,  log  splitters  and 
wheeled  trimmers  within  the  Kubota  deal- 
er network. 

“There  is  a tremendous  amount  of  syner- 
gy between  our  companies  and  brands,” 
says  Mike  Best,  Echo  VP  of  sales  & mar- 
keting. Both  parent  companies  are 
headquartered  in  Japan,  both  are  known  for 
engineering  and  manufacturing  profes- 
sional grade  products  and  both  target 
commercial  users  and  large  land  owners. 
“By  leveraging  our  common  strengths, 
both  companies  will  be  well  positioned  for 
future  growth  in  the  months  and  years 
ahead,”  says  Best. 

The  Kubota  dealer  network  includes 
over  1,100  sales  and  service  locations. 

Morbark  to  provide  Bevel 
Buddy  through  its  network 

Morbark,  Inc.  has  signed  a contract  with 
Precision  Sharpening  Devices  Inc.  to 


become  the  exclusive  original  equipment 
manufacturer  to  sell  the  Bevel  Buddy 
Chipper  Knife  Sharpener  through  its  deal- 
er network. 

Since  1988,  Precision  Sharpening 
Devices  has  been  manufacturing  counter 
grinding/back  beveling  equipment  for 
knives  used  by  a variety  of  industries, 
mostly  for  the  pulp  and  paper,  sawmill, 
plywood,  and  whole  tree  chipping  markets. 

The  Bevel  Buddy  handheld  sharpener 
allows  the  knives  to  be  re-sharpened  with- 
out needing  to  be  removed  from  the 
machine.  The  knives  can  be  re-sharpened 
this  way  two  to  three  times,  reducing  cus- 
tomer downtime. 

“We’re  always  looking  for  ways  to  make 
our  customers  more  productive,  more  effi- 
cient and  more  successful,”  said  John 
Foote,  Morbark  VP  of  sales  and  marketing. 
“Partnering  with  Precision  Sharpening 
Devices  ...  gives  our  customers  easy  access 
to  another  tool  to  help  them  be  more  pro- 
ductive and,  ultimately,  more  successful.” 

Petzl  reissues  ZigZag 
mechanical  Prusiks 

On  April  25,  2013,  Petzl  recalled  all 
ZigZag  mechanical  Prusiks.  The  new  ver- 
sion of  the  ZigZag  was  made  available  in 
the  United  States  and  Canada  in  March 
2014. 

A summary  of  all  changes  made  to 
the  product  can  be  viewed  here 
[www.petzl.com/us/pro/descenders/verti- 
cality/mechanical-prusik-arborists/zigzag]. 

If  you  live  in  the  U.S.  or  Canada  and 
still  own  a ZigZag  affected  by  the  recall 
(serial  number  below  13108******), 
Petzl  America  has  units  available  for 
immediate  exchange  and  requests  that  you 
use  the  ZigZag  End  User  Return 
Authorization  Form  [http://petzl.force.com/ 
ZigZagRecallWebForml]  to  take  advan- 
tage of  the  standard  exchange  procedure 
for  your  ZigZag. 

All  costs  will  be  covered  by  Petzl. 
(Users  outside  of  the  U.S.  or  Canada, 
contact  the  After  Sales  Service 
Department  in  your  country  via 
www.petzl.com/en/pro/contact. 

(Continued  on  page  36) 
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Order  today! 


Introducing  the  Bandit  Revolution™  cutterwheel  system. 

Experience  for  yourself  what  the  Revolution  cutterwheel  can 
do  for  you!  From  amazing  chip  containment  that  cuts  time 
and  money  out  of  your  stump  removal  project,  to  the  exclusive 


FEATURES  & BENEFITS  OF 

THE  REVOLUTION  WHEEL; 

* G reater  productivity.  Trad  itional  wh  eels  take  a 3 " 
cut.,  the  Revolution  wheel  makes  a 6s’  deep  swath! 

* No  chatter.  A smoother  cut  uses  less  energy  and 
reduces  vibration  throughout  the  grinder 

* Protected  pockets.  Unique  design  and  spiral 
pattern  protects  the  tooth  and  wheel,  reducing 
wheel  and  tooth  maintenance  costs. 


CHECK  OUT  THAT  CHI  ^CONTAIN  ME  NT! 
SPEND  LESS  TIME  CLEANING  UP  DEBRIS 
AND  MORE  TIME  MAKING  MONEY 


ONLINE.  DATA  CHARGES  MAY  APPLY- 


design  that  allows  for  reduced  wheel  wear  and  superior 
cutting.  The  Bandit  Revolution™  is  the  wheel  of  the  future ! 

Now  available  for  tow-behind,  self-propelled,  or  any  other 
stump  grinding  applications  from  all  manufacturers. 


Call  today  and  learn  more  about  converting  your  existing 
grinder  to  the  industry-best  Revolution™  cutterwheel! 


Bandit 

INDUSTRIES,  INC. 

BAND1TCHIPPERS.COM 

ONLINEARBORlSTSUPPLY.COM 


Cutting  Edge  - Products 


Terex  EE’s  new  TBG  640  Horizontal  Grinder 

Terex  Environmental  Equipment’s  new  TBG  640  Horizontal  Grinder  is  for  the  wood  pro- 
cessing and  recycling  markets.  The  TBG  640  features  user-friendly  controls  and  good  fuel 
efficiency.  It  is  built  with  ease  of  maintenance  in  mind,  reducing  downtime  by  having  com- 
ponents easily  accessible  in  the  field 
for  service  technicians.  The  TBG  fea- 
tures a hammermill  65  inches  wide  and 
34  inches  in  diameter,  an  infeed  opening  41 
inches  high  and  63  inches  wide  and  a 700  hp 
engine,  with  a 755  Tier  4 option.  The  TBG  640  is  capable  of  pro- 
ducing 300-400  yards  of  green  waste  and  hour  and  400-500  yards  of  scrap  wood.  TEE  will 
also  launch  the  TBG  640  with  the  new  color  scheme,  introduced  in  2014  for  the  large  bio- 
mass and  recycling  equipment.  Key  Features  include:  Engine  Load  Management  System 
to  save  fuel  and  increase  production;  Heavy  duty  design  and  manufacture  for  extended 
service  life;  Tail  conveyor  position  can  remain  folded  for  easy  maintenance;  Quick  and 
easy  screen  changes;  PTO  belt  tensioner  for  ease  of  maintenance.  Operator  and  product 
safety  features  include  break-out  anvil  and  screens,  clutch  kick  for  engine  protection,  and 
torque  limiter,  (www.terex.com/environmental-equipment) 

Circle  90  on  RS  Card  or  visit  www.tcia.org/Publications 


Echo  Tool-less  chain  tensioning 


Echo’s  new  CS-370F  and  CS-400F  chain  saws  are  , 
based  on  the  popular  CS-370  and  CS-400  models, 
but  feature  the  new  FasTension  Tool-less  Chain  Tensioning  System. 

The  FasTension  System  makes  quick  and  easy  chain  tension  adjustments  or  bar  and  chain 
replacements  without  a scrench  or  tightening  tool.  A rotating  lever  takes  the  place  of  lock- 
ing nuts  and  a tensioning  wheel  replaces  an  adjustment  screw.  Adjustments  can  be  made 
anywhere  in  four  simple  steps.  The  CS-370F  is  equipped  with  a 16-inch  bar  and  chain  and 
the  CS-400F  comes  with  an  1 8-inch  bar  and  chain.  Other  product  features  include  a tool- 
less access,  automotive-style  air  filter;  a dual-post  chain  brake;  an  i-30  starting  system  for 
reduced-effort  starting;  and  an  automatic,  adjustable  oiler.  An  after-market  accessory  is  also 
available  to  retro-fit  the  FasTension  Tool-less  Chain  Tensioning  System  on  any  CS-370  or 
CS-400.  As  with  all  Echo  chain  saws,  the  CS-370F  and  CS-400F  are  covered  by  a one-year 
commercial  warranty  and  five-year  consumer  warranty,  (www.echo-usa.com) 

Circle  91  on  RS  Card  or  visit  www.tcia.org/Publications 

Tree  Armor  Tree  Guard  Protector 

Tree  Armor’s  Tree  Guard  Protector  is  designed  to  provide  tree 
trunks  protection  from  deer  damage  up  to  four  feet  high.  Most  tree 
guards  only  protect  trees  from  1 to  3 feet  up.  Its  patented,  tapered 
design  grips  small  ornamentals  as  well  as  large-caliper  trees.  Tree 
Guard  Protector  now  comes  in  a new,  rich-brown  bark  color,  instead 
of  white  or  black  metal  tubes,  and  is  perforated,  which  adds  protec- 
tion from  mold  and  mildew.  Proudly  made  in  the  USA  and  almost 
invisible,  Tree  Armor  is  certified  lead  free  and  non  toxic.  Some  other 
tree  guards  contain  heavy  metals  that  leach  into  the  ground.  And, 
coming  later  this  year,  a Tree  Guard  Protector  that  blends  a scent  that 
repels  deer  into  the  vinyl  guard,  (www.mytreearmor.com) 

Circle  92  on  RS  Card  or  visit  www.tcia.org/Publications 


Cat  586C  Site  Prep  Tractor 

The  new  Cat  586C  Site  Prep  Tractor,  a 
multi-purpose,  heavy-duty  machine  with  the 
muscle  to  run  power-hungry  mulchers  and 
brushcutters,  is  designed  to  run  cool  and  not 
collect  debris,  so  you  spend  less  time  clean- 
ing and  more  time  working.  New  Cat  work 
tools,  including  the  HM825  Mulcher  and 
BR624  Brushcutter,  have  been  developed  to 
match  the  powerful  capability  of  the 


586C. 

Other  attach- 
ments, such  as 
buckets  and  rakes,  are  offered  by  Cat  deal- 
ers. The  PowerDirect  Plus  system  optimizes 
performance  by  monitoring  operator  and 
attachment  hydraulic  demand  and  deliver- 
ing power  where  and  when  it  is  needed.  The 
350  hp  engine  and  oversized  hydraulic  sys- 
tem push  more  flow  to  the  attachment  for 
faster  recovery  without  slowing  other  func- 
tions. PowerDirect  Plus  also  helps  with  fuel 
efficiency  by  maintaining  a consistent  load 
on  the  engine.  The  high-capacity  cooling 
system  and  on-demand  reversing  fan  keep 
the  machine  running  cool.  An  oversized, 
hydraulically  driven  fan  spins  at  a slower 
speed  overall  and  only  turns  as  fast  as  need- 
ed to  maintain  proper  hydraulic  and  engine 
temperatures.  In  colder  weather  or  when  the 
machine  is  first  started,  for  example,  the  fan 
spins  more  slowly  to  conserve  power  and 
fuel  and  reduce  noise.  The  machine  is  seg- 
mented into  separate  compartments  that  are 
pressurized  to  prevent  debris  from  entering. 
The  pressurized  airflow  also  keeps  electron- 
ics, sensors  and  other  key  components  cool 
during  long  workdays.  The  Cat  586C,  along 
with  the  mulcher  and  brushcutter  attach- 
ments, will  be  in  production  in  May. 
(www.cat.com) 


For  more  information  on  products  fea- 
tured here,  circle  the  number  on  the 
Reader  Service  Card,  or  visit 
www.tcia.org/Publications. 


Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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Go  Green 


With  Ford  Advanced  Technology  Engines. 


A Green  Alternative  to  Diesel  from 

fiiciufvi  r~— 1 


Power 

Products 


YOUR  Tier 


<olution 


FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD  6R80  & 6R1 40 


Reliable  — Durable  — Clean  — Green 


Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6, 2.5, 
and  6.8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural  Gas  and  Dudl  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels. 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 


v/_  . . r1 i 


J tL  A (L  T TO 


i vi  i »T'i  i r i ^ i 


Contact  One  Of  Our  Distributors  Today! 

Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network 


Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-558-8700 

Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  1L  877-876-3732 
Farmington,  MO  800-876-3732 

Engine  Distributors  Inc, 

Archdale,  NC  800-220-7080 
Blackwood,  NJ  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
Holliston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 

Enginesjnc, 

Jonesboro,  AR  800-562-8049 


Powerteeh  Engines  Inc, 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 

Ridgefield,  WA  877-877-3311 

McDonald  Equipment  Co, 

Willoughby,  OH  800-589-9025 
Portland,  MI  800-445-5273 
M,  G,  Bryan 
Equipment  Co. 

Grand  Prairie,  TX 
972-623-4300 

D A C Industrial 
Engines  Inc. 
Dartmouth,  NS,  Canada 
902-468-3765 


Marindustriel 

Montreal,  QC,  Canada 
514-342-2748 

Oakville,  ON,  Canada 
800-866-3831 

Simson  Maxwell 
Edmonton,  AB,  Canada 
800-374-6766 
Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 
Nanaimo,  BC,  Canada 
800-374-6766 

Prince  George,  BC,  Canada 
800-374-6766 


All  Marine  Spares 

Mona  Vale,  N.S.W.,  Australia 
61-2-99972788 

Compagnia  Tecnka  Motori  S.p.A, 

Milano,  Italy 
439  0245058238 
Fornaut  Ehm  Sa 

Le  Pre  St  Gervais,  France 
01133148450394 

Power  Torque  Engineering  Ltd 

Binley,  Coventry,  UK 
011  -44-247-663-5757 
Sauer  Motive  Systems 
Sauer  and  Sohn  KG 
Dieburg,  Germany 
011-49-607-120-6330 


Engine  Distributors  Inc.  * 400  University  Court  • Blackwood,  NJ  08012 
Phone:  (856)  228-7298  or  (800)  220-2700  * www,edi-dist,com 
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Industry  Almanac  More  almanac  online!  For  the  most  up  to  date  calendar  information, 

visit  www.tcia.org  ■=>  events  ■=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org, 

Events  & $6 minors  or  post  them  y°urself  on  TCIA?S  Industry  Calendar  — follow  the  directions  above. 


April  5-10,  2014* 

Western  Chapter  ISA:  Arboriculture  on  Parade 
Pasadena,  CA 
Contact:  www.wcisa.net 

April  7,  2014* 

Electrical  Hazards  Awareness-EHAP  workship 
Western  Chapter  ISA  Conference,  Pasadena,  CA 
Contact:  TCIA  1-800-733-2622;  kritchotte@tcia.org 

April  8,  2014 

Invasive  Plant  Certification  Part  A3 
Milford,  MA 

Contact:  www.tcia.org/events 

April  11,  2014 

Chipper  Operator  Specialist  Workshop 
Marietta,  GA 

Contact:  wendy.hopkins@morbark.com:  1-800-831-0042 

April  16-17,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Mauget  headquarters 
Arcadia,  CA 

Contact:  1-800-733-2622;  peter@tcia.org 

April  17,  2014 

Chipper  Operator  Specialist  Workshop 
Garden  State  Bobcat  Group 
Green  Brook,  NJ 

Contact:  wendy.hopkins@morbark.com:  1-800-831-0042 

April  22,  2014 

Invasive  Plant  Certification  - Part  B 
Milford,  MA 

Contact:  UMass  (413)  545-0895;  www.tcia.org/events 


April  23,  2014 

Scouting  for  Early  Season  Landscape  Pests 
Amherst,  MA 

Contact:  UMass  (413)  545-0895;  www.tcia.org/events 

April  25,  2014* 

Chipper  Operator  Specialist  Workshop 
Round  Rock,  TX 

Contact:  1-800-733-2622;  www.tcia.org/events 

April  30-May  29,  2014  (10  days) 

Arboriculture  I - Basic  Tree  Climbing 
Quail  Hill  Scout  Camp,  Manalapan,  NJ 
Contact:  (732)  833-0325;  www.caanj.org 

May  6,  2014 

Chain  Saw  Safety 

Quail  Hill  Scout  Camp,  Manalapan,  NJ 
Contact:  (732)  833-0325;  www.caanj.org 

May  13,  2014 

CPR  & First  Aid 

Quail  Hill  Scout  Camp,  Manalapan,  NJ 
Contact:  (732)  833-0325;  www.caanj.org 

May  20,  2014 

Electrical  Hazaward  Awareness  & Aerial  Rescue 
Quail  Hill  Scout  Camp,  Manalapan,  NJ 
Contact:  (732)  833-0325;  www.caanj.org 

May  27,  2014 

Chipper,  Stump  Grinder,  Skid  Steer  Awareness  Training 
Quail  Hill  Scout  Camp,  Manalapan,  NJ 
Contact:  (732)  833-0325;  www.caanj.org 

June  8-10,  2014 

Trees  Florida 

Innisbrook  Resort,  Palm  Harbor 
Contact:  www.TreesFlorida.com 


Can  be  customized  to  fit  your  specialized  needs 


fJ-Z  M 

FIFTH  WHEEL  • GOOSE  HECK  - TAG  ALONG 


^ FiMrffftrii  Capacity  from  10,400 
(C  and  Loaders  to  24, 000  lbs 
UTILITY  TRAILERS  IN  3 SIZES;  The  best  loading  and  lifting 
5 EN IOR  • J UN  IOR  * COMPACT  capacity  in  the  industry 


MUST  CHOK3 
amf  yew  BMW 

MVmMMHT 


'poy&rf 


Distributions  inc. 

5379,  King  Street  East 
Ascot  Comer  (Sherbrooke) 
QC,  Canada  JOB  1AQ 


Tel, : (319)  321-2015 

Fax:  (31 9)  320-0490 
E-mail : info©  payeur.com 
www.payeur.com 


AVAILABLE  OPTIONS 


Hydraulic  Pallet  Fork 
Telescopic  Boom 
Post  Hole  Digger 
In-teg  rated  Winch 
Steel  or  Aluminum  Sides 
Backhoe  Arm 
Dump  Box 
Tool  Box 
Ramps 
Wooden  Deck 
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What’s  coming  in  TCI? 

Each  issue  of  TCI  Magazine  contains  a variety 
of  articles  tailored  to  the  specific  needs,  concerns 
and  interests  arborists.  TCI  solicits  a number  of 
articles  from  outside  writers  to  keep  its  editorial 
content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will  be 
happy  to  review  your  idea  or  manuscript  and  dis- 
cuss it  with  you.  Here  are  some  of  the  upcoming 
topics  for  the  next  two  issues: 

May 

Machinery  & Equipment: 

Wood  Processing/Biofuel/Mulch 

Tools  & Supplies: 

Sprayers,  Tree  Planting 
Services:  Insurance 
Safety:  Hazard  Tree  Assessment 

Special  Regional  Section:  West,  Mountain,  Pacific 

June 

Machinery  & Equipment:  Cranes, 

Attachments/Grapples 
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July  31-August  1,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Milwaukee  Wl 

Contact:  1-800-733-2622;  peter@tcia.org 

August  2-6,  2014* 

ISA  International  Annual  Conference  and  Trade  Show 
Milwaukee,  Wl 

Contact:  www.isa-arbor.com 

August  13-14,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 

La  Quinta  Hotel,  Hayward,  CA 

Contact:  1-800-733-2622;  peter@tcia.org 

September  28-30,  2014* 

New  England  Chapter  ISA  Annual  Conf.  & Tradeshow 
South  Burlington,  VT 
Contact:  (978)  844-0441 
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TCI  EXPO  2014 
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February  8-12, 2015* 

Winter  Management  Conference  2015 
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1-800-733-2622;  dmorgan@tcia.org;  www.expo.tci.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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Washington  in  Review 

By  Peter  Gerstenberger 


EPA  Enacts  Stronger 
Protections  for  Pollinators 


At  what  is  the  beginning  of  the 
season  for  many,  pesticide 
applicators  will  see  some  new 
pollinator  protection  language  on  certain 
insecticide  labels. 

This  new  language  will  likely  move  the 
industry  toward  other  application  methods, 
with  systemic  products  applied  as  a liquid 
solution  (i.e.  soil,  trunk  spray,  trunk  injec- 
tion) or  the  use  of  dry  broadcast 
formulations. 

The  Environmental  Protection 
Agency’s  Office  of  Pesticide  Programs 
completed  its  review  of  revised  neoni- 
cotinoid  insecticide  labels  containing 
new  pollinator-specific  language  in 
December,  according  to  an  agency  offi- 
cial. Meredith  Laws,  chief  of  the 
Insecticide-Rodenticide  Branch  of  OPP’s 
Registration  Division,  said  December  9 
the  agency  made  it  a priority  to  complete 
review  of  the  revised  product  labels, 
which  are  required  for  products  contain- 
ing imidacloprid,  dinotefuran, 
clothianidin  or  thiamethoxam. 

Laws  spoke  during  a semiannual  meet- 
ing of  the  State-LILRA  Issues  Research 
and  Evaluation  Group  (SEIREG),  a 
group  of  state  pesticide  officials.  The 
EPA  reviewed  110  revised  labels  submit- 
ted by  product  registrants.  She  made  a 
point  of  emphasizing  that  that  new  lan- 
guage is  targeted  at  foliar  sprays. 

The  EPA  sent  letters  to  registrants  in 
August  2013  informing  them  of  new 
label  requirements,  including  a prohibi- 
tion on  outdoor  foliar  applications  to  the 
leafy  portions  of  plants  while  bees  are 
foraging  and  an  advisory  “pollinator  pro- 
tection box”  informing  consumers  and 
applicators  that  the  product  is  hazardous 
to  insect  pollinators. 

The  EPA  imposed  a February  28  dead- 
line for  companies  to  have  the  revised 
labels  on  products  ready  for  shipment. 


New  language  will  likely  move  the  industry  toward  pesti- 
cide application  methods  with  systemic  products  applied 
as  a liquid  solution  (i.e.  soil,  trunk  spray  trunk  injection) 
or  the  use  of  dry  broadcast  formulations. 

State  rules 

The  EPA  is  using  the  label  revision 
process  as  an  opportunity  to  enable  prod- 
uct registrants  to  implement  new  use 
restrictions  on  dinotefuran  and  imidaclo- 


prid. The  Oregon  Department  of 
Agriculture  announced  in  November  that 
in  2014  it  will  require  registrants  of  prod- 
ucts containing  either  of  those  active 
ingredients  to  add  label  language  prohibit- 
ing use  of  the  products  on  linden, 
basswood  or  other  Tilia  species,  which  are 
attractive  to  bees. 

The  EPA  is  asking  registrants  of  prod- 
ucts that  are  subject  to  the  revised  federal 
label  requirements  if  they  would  also  like 
to  add  language  that  would  comply  with 
the  Oregon  requirements. 

Other  products 

The  EPA  is  planning  to  extend  new  bee 
language  beyond  neonicotinoids  to  other 
acutely  toxic  products  that  are  already 
labeled;  for  instance,  pyrethroids.  EPA  is 
also  requiring  the  protection  language  for 
new  active  ingredients  that  are  acutely 
toxic  to  bees. 

The  SFIREG  interpretation  of  the  new 
protective  pollinator  language  that  they 
released  on  February  19  and  posted  on 
AAPCO  website  is  a good  reference.  Here 
is  the  link,  www.aapco.org/documents/ 
bee_label_guidance_2014.pdf.  ^ 


TREE  CARE  INDUSTRY  - APRIL  2014 


21 


Useful  Tools  in  Plant  Health  Gaze  - 
Phenology  and  Degree  Days 


Crabapple  blooms.  Malus  spp,  have  a get  many  cultivars,  which  can  vary  tremendously  in  their  bloom  time,  so  may  prove  as  indicator  plants  for  a large  variety  of  insect  pests.  Courtesy  of 
the  author. 


By  Sylvia  McNeill,  BCMA 

Caught  up  in  the  depths  of  winter, 
we  hold  fast  to  the  knowledge  that 
spring  will  indeed  come.  We  know 
it  will  ...  it’s  on  the  calendar.  It  appears 
every  year  on  the  exact  same  day  with  the 
exact  same  circumstances.  Or  does  it? 
Calendar- wise  it  can  vary  just  a couple  of 
days,  but  climatically,  it  can  vary  a lot.  We 
know  buds  will  start  to  swell,  birds  become 
active  and  insects  start  to  develop.  In  addi- 
tion to  providing  pleasing  fragrance  and 
visual  appeal,  those  beautiful  blooming 
plants  offer  an  opportunity  to  assist  plant 
health  care  (PHC)  professionals  in  predict- 
ing the  emergence  of  insects. 

Arborists  are  most  often  called  only  after 
the  homeowner  has  noticed  a problem  with 
his  or  her  trees  or  shrubs.  This  generally 
entails  immediate  mitigation,  which  is 
reactive  rather  than  proactive.  However, 
this  call  presents  the  opportunity  to  intro- 
duce a client  to  your  PHC  program.  PHC  is 
multi-faceted  and  includes  the  opportunity 
to  provide  information  as  to  the  best  cul- 
tural practices  that  promote  a healthier 
tree,  plant  or  landscape.  A proactive 
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approach  enables  addressing  potential  and 
significant  problems  before  they  become 
damaging. 

Monitoring  and  scouting  for  problems 
and  pests  are  cornerstones  of  a comprehen- 
sive and  proactive  PHC  program, 
generally  conducted  on  a regular  basis. 
Identifying  and  cataloging  plant  species  on 
a property,  noting  potential  pests  and  prob- 
lems associated  with  these  species,  are 
important  steps  in  developing  an  individu- 
alized program. 

It  is  just  as  important  to  be  able  to  iden- 
tify the  insects  in  your  area  as  it  is  the  plant 
species.  Determine  if: 

1)  they  are  pests  or  beneficial  insects 

2)  the  damage  caused  is  aesthetic  or 
truly  capable  of  compromising  the  tree  or 
plant’s  health  and  longevity,  and 

3)  management  is  necessary,  what  is  the 
best  option  taking  into  consideration  the 
individual  client’s  goal(s),  environmental 
responsibility  and  efficacy  of  product. 

The  importance  of  knowing  the  species 
of  plant  you  are  examining  and  the  insect 
for  which  you  are  considering  treatment 
cannot  be  overstated.  Without  this  knowl- 
edge, how  can  you  prescribe  a treatment 
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option?  How  do  you  even  know  it  is/they 
are  a problem?  Some  insects  do  aesthetic- 
only  damage  to  plants  and  may  be 
otherwise  beneficial.  A chewed  leaf  does 
not  automatically  warrant  control. 

Geographic  variety  within  a region  can 
make  emergence  of  pests  and  timing  of 
applications  very  diverse,  even  with  simi- 
lar species.  Individualized  PHC  programs 
are  essential  rather  than  using  the  philoso- 
phy of  “one  size  fits  all.”  Here  is  where 
plant  phenology  and  a working  knowledge 
of  degree-days  can  be  of  immense  benefit. 

Phenology  is  the  study  of  periodic  bio- 
logical events,  such  as  budding  or 
flowering,  and  insect  development  in  rela- 
tion to  environmental  factors,  such  as 
temperature.  Degree-days  is  a measure- 
ment of  heat  units  over  time  equivalent  to 
the  number  of  degrees  that  the  average 
temperature  is  above  a baseline  value.1 
Tracking  of  degree-days  allows  you  to 
anticipate  bud  break,  flowering  and  insect 
development. 

The  use  of  plant  phenology  combined 
with  degree  days  gives  you  a heads  up  on 
what  might  be  happening  soon,  allowing 
you  to  set  a narrower  window  for  scouting 


sites2  also  offer  this 
information. 


Plum , prunus  spp.,  in  flower,  a phenological  event  indicating  season  changing  and 
cueing  the  need  for  season  specific  PHC  treatments,  in  this  case,  fruit  reduction 
applications.  Courtesy  of  Justin  Ono,  Arborwell. 


have  variations  within  your  own  region  of 
service. 

Finding  a correlation  in  stage  develop- 
ment of  an  insect  to  a common  plant  in  the 
area  can  be  very  helpful  in  planning  a treat- 
ment strategy.  Blooming  plants  are  readily 
observed  as  you  are  driving  through  an  area. 
Establishing  a customized  list  of  prevalent 
indicator  plants  whose  bloom  time  is  close 
to  the  developmental  stage  of  insects  of  con- 
cern gives  you  a heads  up  to  perform  an 
onsite  confirmation  of  insect  activity. 

An  illustration:  Information  taken  from 
Secrest  Arboretum  in  Wooster,  Ohio,  from 
records  obtained  between  1997-2001, 3 
show  the  Eastern  tent  caterpillar  egg  hatch 
requires  92  cumulative  degree-days.  The 
Manchu  cherry  first  bloom  requires  93 
degree-days,  therefore,  this  may  be  a good 
indicator  plant  for  this  insect.  If  these  are  a 
pest  and  plant  common  to  your  site(s),  you 
can  validate  whether  or  not  this  correlation 
is  going  to  be  helpful  to  you  and/or  make 
the  necessary  adjustments  in  the  actual 
degree-days  observed. 

Note:  The  indicator  plant  does  not  have 
to  be  a host  to  the  insect.  It  is  merely  a 
plant  that  has  the  same  or  near  cumulative 


and,  if  necessary,  treatment.  For  instance, 
if  your  regular  monitoring  visits  are  sched- 
uled on  a quarterly  basis,  visual 
identification  of  indicator  plants  can  help 
narrow  the  window  for  timing  a visit  to  the 
most  likely  time  for  onset  of  a known  or 
highly  potential  insect  problem.  Being  pre- 
pared ahead  of  time  may  shorten  the 
window  from  an  overly  broad  90  days  to  a 
more  effective  two  weeks.  With  more  peo- 
ple becoming  environmentally  conscious, 
the  more  accurate  your  timing  of  short- 
lived, low-impact  controls,  the  better 
results  you  will  be  able  to  deliver. 

Accurate  knowledge  and  understanding 
of  insect  emergence  and  development  is 
challenging  but  necessary  for  efficient  use 
of  controls.  Applying  a control  when  the 
insect  is  not  vulnerable  will  result  in  wast- 
ed effort,  money  or  product.  This  applies 
more  to  short-lived  contact  controls,  how- 
ever, it  can  still  be  pertinent  when  using 
systemic  materials  needing  uptake  time  to 
maximize  the  product  efficacy. 

Why  are  plant  phenology  and  degree- 
days  relevant?  Both  plant  and  insect 
development  are  stimulated  by  environ- 
mental factors.  Below  a certain 
temperature  there  is  little  to  no  activity, 


Apple  blooms,  Malus  spp,  Having  a list  of  prevalent  indicator 
plants  whose  bloom  time  is  close  to  the  developmental  stage  of 
insects  of  concern  gives  you  a heads  up  to  perform  an  onsite 
confirmation  of  insect  activity  Courtesy  of  the  author. 


above  a certain  tempera- 
ture development 

dramatically  slows  or 
stops.  The  tracking  of 
degree  days  can  be  used 
to  anticipate  when  insect 
development,  such  as  egg 
hatch  or  adult  emergence, 
is  likely  to  occur.  For 
plants  it  may  record  first 
bloom  or  full  bloom. 

Determining  degree- 
days  yourself  is  simple, 
but  the  record  keeping  on 
a daily  basis  can  become 
cumbersome  and 

requires  a weather  station 
that  tracks  maximum  and 
minimum  temperatures. 
Utilizing  one  of  the  many 
resources  available  that 
already  perform  this  task 
may  save  you  a lot  of 
time.  University  exten- 
sion services  are  helpful, 
and  some  weather  web- 


Calculating degree- 
days  is  based  on  having  a lower 
developmental  threshold  temperature. 
As  this  is  known  for  only  a few  insects, 
the  suggested  base  line  is  50  F.  The 
resources  you  find  will  state  what  base 
line  was  used.  Several  university  exten- 
sions have  published  studies  in  their 
areas  on  phenological  sequence  with 
average  date  of  occurrence  and  cumula- 
tive degree-days  for  plants  or  pests.* 
This  information  gives  you  a guideline 
from  which  to  start. 

As  you  search  for  phenological  charts, 
you  will  note  that  emergence  dates 
between  areas  can  vary  significantly. 
Identifying  the  degree-days  will  get  you 
close  to  a target  date  for  control  when 
compared  with  your  local  degree-day 
accumulation.  Reliable  resources  from 
which  to  draw  information  may  origi- 
nate quite  some  distance  away  from  your 
service  area  in  some  parts  of  the  country. 
However,  this  need  not  translate  to  inac- 
curacy. Find  the  source  closest  to  you 
with  the  most  current  dates  of  data  accu- 
mulation. Confirm  or  validate  this  for 
local  accuracy  remembering  you  may 
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The  number  one  choice 
of  tree  care  professionals 
now  comes  in  a liquid. 

We’ve  combined  the  most 
widely  used  fertilizer  in  the 
industry  with  the  most  abundant 
compound  on  earth.  The  result? 
Three  Doggett  fertilizers  that 
now  come  in  100%  soluble 
liquids. 

Arbor  20-0-6  ► A complete 
package  with  micronutrients  and 
a 50%  slow  release  formulation 
Fall  Arbor  6-12-12  ► Stimulates 
roots  without  pushing  top  growth 
that  might  not  harden  before  a 
freeze 

Palm  & Southern  Ornamental 
8-0-12  ► A full  complement 
of  a minor  element  package, 
including  manganese  and 
magnesium 

With  no  mechanical  agitation 
necessary,  tree  care 
professionals  can  feed  more 
responsibly  and  easily  than 
ever  with  this  expanded  line 
from  Doggett.  It’s  that  simple. 


THE 

DOGGETT 

CORPORATION 


800-448-1 862  doggettcorp.com 


Circle  11  on  RS  Card  or  visit 
www.tcia.org/Publications 


Forsythia  as  an  indicator  plant.  Forsythia  sp.  is  an  early  blooming  plant,  providing  an  opportunity  for  scouting  for  egg 
masses  of  pests  such  as  eastern  tent  caterpillar  and  gypsy  moth,  as  well  as  other  pests.  Courtesy  of  the  author. 


program,  he  stated  that  there  is  no 
replacement  for  onsite  observation. 
SavATree  has  a cadre  of  highly  experi- 
enced and  knowledgeable  field 
operatives  who  provide  feedback  of 
“who  is  seeing  what”  during  weekly 
meetings.  Further,  he  takes  advantage  of 
the  numerous  university  extension  sites 
that  send  out  newsletters  providing  valu- 


Plum, prunus  spp.,  in  flower,  a phenological  event  indicating 
season  changing  and  cueing  the  need  for  season  specific  PHC 
treatments.  Courtesy  of  Todd  Kirchner. 


degree-day  requirements  for  a stage  of 
development  that  is  readily  visible  to  us  in 
correlation  to  a specific  stage  of  develop- 
ment of  a target  insect. 

As  you  develop  your  personalized  chart 
for  insect  and  indicator  plants,  a matrix 
appears  that  is  a useful  tool  in  your  PHC 
program.  For  an  excellent  example  of 
how  to  format  a chart,  go  to  http://exten 
sion.unh.edu/Agric/GDDays/GDDCheck. 
htm.  Scroll  down  to  “Monitoring  and 
Management  Checklist.”  This  compre- 
hensive checklist  may  provide  very 
helpful  correlations  from  which  to  start 
developing  your  own. 

Not  surprisingly,  there  are  limitations 
and  drawbacks  to  this  system.  The  actu- 
al environment  an  insect  is  living  in  may 
differ  widely  from  where  your  degree- 
day  information  is  being  taken.  And 
since  plants  react  to  photo  periods  as 
well  as  to  temperature,  environmental 
conditions  in  some  years  may  cause  a 
disparity.  However,  this  information  still 
gives  you  a baseline  from  which  to 
work.  It  is  much  better  than  picking  a 
calendar  day  and  hoping  for  the  best. 

In  an  interview  with  Patrick  Parker,  an 
ISA  Board  Certified  Master  Arborist, 
Register  Consulting  Arborist  and  direc- 
tor of  SavATree’s  Plant  Health  Care 


able  information.  But  then  Parker  also 
says,  “...  some  years  you  can  just  toss  all 
your  guidelines  out  the  window.”  Well,  we 
are  at  the  whim  of  Mother  Nature. 

Todd  Kirchner,  ISA  Certified  Arborist 
and  plant  health  care  manager  at  Arborwell 
in  California,  knows  the  value  of  network- 
ing and  says  developing  relationships  with 
the  university  system,  educators,  product 
manufacturers  and  other  arborists  is  impor- 
tant. The  sharing  of  information  on  what  is 
happening  and  when,  how  effective  treat- 
ments are,  and  what  is  being  developed  is 
very  helpful.  In  addition  to  monitoring  and 
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scouting,  Arborwell  keeps  computerized 
records  of  species  for  sites  that  are  helpful 
in  projecting  what  problems  are  likely  to 
occur.  Kirchner  also  noted  phenological 
events,  such  as  first  bloom,  are  cues  for 
other  PHC  treatments  as  well,  such  as  fruit 
reduction  applications. 

Sarah  Eilers,  ISA-Certified  Arborist, 
with  Nitro  Green  in  Helena,  Montana,  has 
developed  a “Treatment  Guide  for  Pests” 
specific  to  their  service  area,  with  a tree 
and  plant  identification  field  guide  for 
technicians  to  take  out  in  the  field. 

These  professionals  know  the  impor- 
tance of  gathering  as  much  information  as 
they  can  and  adapting  it  to  their  service 
areas.  SavATree  on  the  Atlantic  seaboard 
sees  very  different  conditions  than 
SavATree  further  inland.  Arborwell  covers 
much  of  California;  however,  southern 
California  can  be  three  to  four  weeks  ahead 
in  development  to  northern  California. 
Helena,  Montana,  is  vastly  different  from 
Eilers’  previous  locale  in  Bozeman.  Even 
in  comparatively  small  regions,  elevation 
makes  a significant  difference  in  plant  and 
insect  development. 

The  use  of  degree-day  information  for 
insect  development  combined  with  com- 
mon and  readily-noted  indicator  plants  can 
be  a powerful  tool  in  developing  your 
management  strategy  for  the  best  possible 
results.  The  more  precise  you  can  be,  the 
more  effective  your  treatment  plan  will  be, 
and  the  call  backs  you  receive  are  going  to 
be  the  ones  you  want  - those  requesting 
future  services. 

References  and  helpful  websites 

1 . http://climate.usurf.usu.edu/includes/ 
pestFactSheets/degree-days08.pdf 

2.  http  ://www.  weather.com/  outdoors/ 
agriculture/growing-degree- days/ 
USCA0638:1 

3 . http://www.entomology.umn.edu/cues/ 
Web/049DegreeDays.pdf 

* Extension  sites 

http  ://extension.umass . edu/landscape/land 
scape-message 

http  ://extension.unh.  edu/  agric/ gdday  s/GD 
DPP.htm 

http://www.ipm.ucdavis.edu/PMG/ 

GARDEN/plantmenu.html 

http://www.gardening.comell.edu/weather/ 

gdd.html 


http  ://extension.unh.  edu/  Agric/GDDay  s/G 
DDCheck.htm  Fantastic  resource  from 
which  to  build  your  own  checklist!  (link 
found  within  Cornell’s  gardening  link  as 
well) 

http  ://extension.unh.  edu/  Agric/GDDay  s/D 
ocs/growch.pdf 

http  ://nysipm.  Cornell.  edu/aes_ornamen 
tal.asp?cmd=search&debug=&pe_id=  139 
6&ho_id=&pe_category=&sy_id=  This 
website  has  a search  engine.  The  insects 


with  * have  Web  factsheets  that  contain 
GDD  and  indicator  plant  information. 
http://www2.ca.uky.edu/entomology/ 
entfacts/ent6  6 . asp 

Sylvia  McNeill,  BCMA,  Certified  Urban 
IPM  Practitioner-Montana,  Licensed 
Pesticide  Applicator-Montana,  and  her  hus- 
band, David,  co-own  and  operate  McNeill  s 
Tree  Service,  a TCIA  member  company 
located  in  Corvallis,  Montana.  A 
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By  Janet  Aird 

On  February  11,  2013,  Townsend 
Tree  Service,  a subsidiary  of  The 
Townsend  Corporation  based  in 
Parker  City,  Indiana,  became  the  first  com- 
pany in  the  country  to  achieve  TCIA’s 
Utility  Contractor  Accreditation. 

“We’re  a large  utility  line  clearance  com- 
pany, probably  the  fifth  or  sixth  largest  in 
the  country,”  says  Phil  Chambers,  president 
of  The  Townsend  Corporation  and  a mem- 
ber of  TCIA’s 
Board  of  Directors. 
“We’re  also  a fami- 
ly-owned business. 
Our  core  values  are 
safety,  excellence, 
integrity,  character 
and  accountability, 
and  we  live  them 
every  day. 

Accreditation  is  an 
extension  of  that; 
it’s  a validation  of 
the  fact  that  we  run  a company  that  has  the 
wherewithal  to  deliver  to  utilities.” 

Townsend  Tree  Service,  founded  in 
1945  by  brothers  Don  and  Vem  Townsend, 
is  the  largest  of  five  operating  subsidiaries 
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of  The  Townsend  Corporation.  It  provides 
line  clearance  for  investor-owned  utilities, 
municipal  systems,  electric  cooperatives, 
pipeline  companies  and  state  departments 
of  transportation  in  more  than  32  states.  A 
small  portion  of  their  work  is  storm  and 
disaster  emergency  response. 

Invasive  and  non-native  vegetation  and 
tall  tree  species  are  common  problems  in 
the  rights  of  way  (ROWs)  of  power  lines, 
roadways,  pipelines,  and  wellheads. 
Townsend  removes  and  manages  vegeta- 
tion for  its  customers  to  ensure  that  it 
doesn’t  interfere  with  their  operation. 

Most  of  their  work  is  for  utility  compa- 
nies. Approximately  40  percent  takes  place 
in  rural  areas,  on  ROWs  for  transmission 
lines,  which  transfer  electricity  from  power 
plants  to  electrical  substations.  Townsend 
trims  the  trees  that  grow  into  the  ROW  and 
treats  other  vegetation  to  control  its 
growth,  says  Chambers. 

Some  60  percent  of  the  vegetation  man- 
agement on  utility  lines  is  done  on  rights  of 
way  for  distribution  lines,  which  carry 
electricity  from  electrical  substations  to 
consumers.  These  lines  are  usually  much 
lower  and  narrower  than  distribution  lines. 
Townsend  trims  the  sides  of  trees  that  grow 
into  the  ROW  as  well  as  above  and  below 
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A Townsend  crew  on  the  job. 

the  lines  to  obtain  the  approved  clearance. 

They  always  use  ANSI  standards  and  try 
not  to  trim  in  a radical  fashion,  but  some 
trees  haven’t  been  trimmed  in  quite  a long 
time,  Chambers  says.  Occasionally  they 
have  to  be  removed. 

Townsend  uses  two  methods  to  manage 
vegetation.  First,  they  have  extensive 
equipment,  including  a fleet  of  all  terrain 
aerial  buckets  (ATAB)  for  trimming  trees, 
and  large  brush  mowers  to  take  brush  to  an 
acceptable  level. 

Second,  they  use  integrated  vegetation 
management  (IVM)  to  treat  invasive  and 
non-native  vegetation. 

“IVM  provides  the  best  in  habitat  man- 
agement,” Chambers  says.  The  treatments 
they  use  target  invasive  species  and  don’t 
affect  native  and  endangered  ones,  accord- 
ing to  Chambers,  which  encourages  the 
growth  of  native  plant  species  and  can 
increase  plant  diversity  and  wildlife  habitat. 

The  utility  companies  are  responsible  for 
any  replanting,  although  Townsend  may  be 
hired  by  departments  of  transportation  and 
municipalities  to  reseed  certain  parts  of 
some  rights  of  way,  he  says. 

Townsend  Tree  Service  has  approxi- 


Phil  Chambers 


mately  2,300  employees.  All  but  some  100 
work  in  the  field. 

“Safety  is  everything  to  us,”  Chambers 
says.  “Our  ambition  isn’t  to  be  the  biggest; 
it’s  to  be  the  safest.  We  put  our  folks 
through  intensive  training,  including  haz- 
mat,  aerial  lift,  CPR,  so  they  can  be 
certified  to  trim,  and  operate  buckets  and 
heavy  machinery.”  Some  certifications  are 
internal  and  others  are  conducted  by  TCIA. 

Employees  also  are  trained  to  deal  with 
homeowners  whose  property  abuts  the 
ROWs  and  who  aren’t  pleased  about  the 
line  clearing. 

TCIA’s  Utility  Contractor  Accreditation 
places  a very  strong  emphasis  on  safety 
and  ANSI  standards,  as  does  Accreditation 
for  residential  and  commercial  tree  care 
companies,  says  Bob  Rouse,  TCIA’s  chief 
program  officer. 

“We  adapted  the  residential/commercial 
checklist  to  the  utility  checklist.  The 
requirements  are  essentially  the  same.” 

TCIA  made  two  exceptions,  to  reflect 
the  reality  of  working  for  utilities,  he  says. 
“We  didn’t  want  to  make  the  Accreditation 
program  not  viable.” 

The  first  difference  is  that  while  utility 


contractors  prune  to  ANSI  standards, 
they’re  not  necessarily  pruning  for  aesthet- 
ics. The  standards  have  to  reflect  that, 
Rouse  says. 

In  addition,  there  may  be  contractual 
reasons  that  make  it  impossible  to  prune  to 
ANSI  standards.  For  example,  Homeland 
Security  may  have  its  own  safety  reasons 
around  airports.  Accredited  utility  contrac- 
tors are  required  to  reach  out  to  utilities 
that  many  not  know  about  ANSI  standards 
and  encourage  them  to  adapt  to  the  stan- 
dards if  possible.  “Most  major  utilities  are 
up  to  speed  on  the  standards,  but  the  small- 
er ones  aren’t,”  Rouse  says. 

The  second  difference  is  that  while 
accredited  residential  and  commercial  tree 
care  companies  are  required  to  have  one 
certified  arborist  on  staff  for  every  10  crew 
members,  utility  contractors  are  required  to 
have  just  one,  or  one  per  major  division  in 
the  company.  That  person  has  additional, 
specific  information  related  to  the  utility 
industry  and  is  an  ISA  Certified  Arborist 
Utility  Specialist.  Some  utilities  have  their 
own  certified  arborist. 

“The  feedback  from  companies  that 
have  become  accredited  has  been  very 


good,”  Rouse  says.  “TCIA’s  Utility 
Contractor  Accreditation  Council  will 
make  changes  if  necessary.” 

Utilities  are  just  beginning  to  hear  about 
Accreditation,  says  Chambers.  “Clients 
we’ve  talked  about  it  with  have  been  very 
impressed.  It’s  a great  way  to  sift  through 
their  list  of  contractors.  It  also  sets  the  bar  for 
other  contractors.  It  has  been  a positive  for 
us  and  I think  a positive  for  the  industry.  It’s 
a great  idea  that  utilities  should  embrace.” 

Becoming  accredited  isn’t  easy,  he  says, 
but  it  sets  Townsends  apart.  “There  are  a 
lot  of  things  utilities  look  for  when  they’re 
dealing  with  a contractor  like  us:  our  expe- 
rience, safety  record,  financial  strength, 
OSHA  records,  if  we  have  the  personnel  to 
do  the  job. 

“Accreditation  provides  us  with  third 
party  validation.  TCIA  observes  our  crews, 
inspects  and  audits  our  records,  programs 
and  equipment,  talks  with  field  and  office 
personnel  and  ask  about  the  integrity  of  our 
operation. 

“We  want  to  grow  our  presence  in  the 
marketplace,  and  continue  to  be  profitable 
and  to  have  an  excellent  safety  record. 
Accreditation  helps  with  all  these  things.”^ 
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Business  strong. 


“ Accreditation  set  Kerris  Brothers  apart  from 
the  competition  and  heiped  us  remain  busy  and 
profitable  during  the  economic  downturn. 

John  M.  Kerns  ] President 
Kerns  Brokers  Tree  ServkefWilmmgtonf  DE 
Accredited  since 2006 


Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 

TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 
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Arborist  Techniques 


By  Tony  Tresselt,  CTSP 

In  the  not-so-distant  tree  climbing  past, 
one  system  served  for  ascent,  work, 
descent  and  everything  in  between.  In 
many  cases,  this  was  the  most  efficient 
method.  However,  as  more  techniques 
creep  in  from  other  high-angle  disciplines 
and/or  are  created  by  clever  tree  climbers, 
a “one-size-fits-all”  mentality  falls  short 
with  regard  to  efficiency  and  safety  con- 
cerns. The  work  we  engage  in  is 
multifaceted,  often  complex,  and  haz- 
ardous on  easy  days! 

A climbing  system  that  is  super  efficient 
for  ascent  may  not  be  safe  during  lateral 
movement  in  the  tree.  A basic  descent  sys- 
tem meant  to  get  a climber  to  the  ground 
quickly  might  be  a terrible,  unsafe  working 
or  ascent  system,  yet  sometimes  it  is  just 
the  ticket  for  coming  off  a spar  at  the  end 
of  a long  hot  day. 

Through  a systematic  approach  we  see 
production  tree  climbing  as  a system  or  set 
of  tasks  that  can  be  subdivided.  As  we 
accomplish  this,  we  can  better  suit  the  par- 
ticular systems  we  use  to  the  task  at  hand. 

The  Phases 

Assess:  The  pre-climb  inspection  and 
work  plan  development  part  of  climbing. 

Ascent:  Going  up  to  establish  a tie  in 
point  (TIP).  A climber  may  or  may  not  set 
the  line  remotely,  a la  “throw  bag.” 

Work  Positioning:  The  climber  has 
installed  and  inspected  the  TIP  and  the  tree 
while  ascending.  Hazards  are  eliminated  or 
mitigated  as  necessary.  This  phase 
involves  comprehensive  lateral  movement 
in  the  tree. 

Descent:  Here  the  climber  is  finished 
working  aloft  and  is  simply  coming  to  the 
ground.  This  is  different  than  descending 
on  a work  positioning  system.  A straight 
“descent”  system  allows  for  very  little,  if 
any,  lateral  movement. 

What  is  the  difference?  Why  differenti- 
ate between  ascent,  descent  and  work 
positioning? 
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The  forces  on  the  rope  are  different. 
More  rope  in  one  system  as  opposed  to 
another  and  different  angles  as  the  rope 
passes  through  the  canopy  all  serve  to  alter 
forces  during  a climb.  Inspection  of  TIPs  is 
different,  the  end  goal  or  task  is  different, 
the  activities  performed  are  different,  and 
the  equipment  as  well. 

For  example,  let’s  look  at  ascent.  For  our 
discussion,  this  is  where  the  line  has  been 
set  from  the  ground  and  the  climber’s  goal 
is  to  go  up.  In  these  cases,  redundancy  can 
have  many  benefits.  Here  are  some  fea- 
tures that  any  ascent  system  should 
include: 

► The  inability  of  the  climber  to  capsize. 

► The  ability  to  proceed  up  or  down 
should  any  equipment  failure  happen. 

► The  inability  to  fall  should  one  piece 
of  equipment  fail. 

These  seem  simple  and  necessary  pre- 
cautions for  a tree-ascent  system,  but 
overly  protective  for  a work-positioning 
system.  Once  the  climber  has  ascended, 
secured  him  or  herself  in  the  canopy  and 
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closely  inspected  the  TIP,  he/she  prepares 
to  move  laterally.  This  is  opposed  to  the 
ascent  with  a remotely  set  TIP  in  a superfi- 
cially inspected  tree.  The  situation  changes 
through  means  of  more  information,  reset 
ropes,  and  task(s)  at  hand.  Therefore,  the 
system  must  change  and  hence  the  equip- 
ment, techniques  and,  most  importantly, 
the  mindset  must  change  as  well. 

What  has  changed?  The  climber,  during 
work,  has  access  to  the  tree’s  structure.  The 
TIP  in  the  tree  is  better  assessed  for  haz- 
ards and  limitations.  Lateral  movement  is 
necessary.  Cutting  tools  will  be  used  and 
most  likely  will  require  the  climber  to  use 
two  points  of  attachment. 

To  lump  one  system  into  the  “climb” 
category  is  oversimplified  and  fallacious. 
It  seems  analogous  to  saying,  “I  am  going 
‘tree  cutting.’”  Yes,  we  are,  but  there  are 
many  shades  of  “tree  cutting.”  For  years, 
tree  climbers  have  used  one  method  to 
ascend,  work,  and  descend.  It  worked,  but 
with  sacrifices  in  efficiency  and  ergonom- 
ics. 


Conclusions 

Today  we  have  more  knowledge,  tech- 
niques and  “thinking”  at  our  disposal,  yet  I 
feel  some  climbers  still  “lump”  too  much 
together,  looking  for  the  Holy  Grail,  the 
one  system  that  “does  it  all.”  In  the 
process,  safety  may  be  compromised.  That 
system  may  exist,  but  we  need  a way  to 
justify  it,  to  objectively  say,  “Yes,  we  have 
found  it!”  One  way  to  do  this  is  to  look  at 
how  efficiently  a climbing  system  can 
change  from  one  task  to  the  next,  from  one 
phase  of  the  climb  to  another  without  com- 
promising safety  or  efficiency.  Without 
phases  delineating  our  specific  tasks,  we 
lack  an  objective  measure. 

I am  not  really  concerned  with  systems 
or  even  specific  techniques.  Those  will  sort 
themselves  in  time,  by  climbers  better  and 
more  creative  than  me.  What  I see  the  need 
for  is  a systems  approach  or  protocol  so  we 
can  look  at,  describe  and  then  use  systems, 
tools,  and  techniques  in  the  safest,  most 
efficient  manner.  We  need  a way  to  break 
down  the  complicated  aspects  of  any  sys- 
tem so  climbers  can  make  good  decisions. 
We  also  need  a system  of  common  termi- 
nology. We  may  not  use  the  same  words, 


Ascend:  Going  up  to  establish  a tie  in  point  (TIP).  A 
climber  may  or  may  not  set  the  line  remotely  a la  “\ throw 
bag." 


titles  or  nicknames,  but  we  speak  to  the 
same  approach,  methods  and  ideology. 

Not  a “why?”  mentality,  but  a “why 
not?” 

What  makes  an  action  or  attitude  safe? 
One  way  to  look  at  it  is  repeatability  and 
consistency.  An  action,  a tool,  an  attitude 
can  be  considered  safe  if  it  reliably  and  to 
the  best  of  our  ability  produces  the  same 
predictable  action.  The  tool,  action  or  atti- 
tude may  contain  risk,  but  how  we 
manage,  use,  or  act  makes  the  whole 
process,  act  or  situation  predictable. 


Work:  The  climber  has  installed  and  inspected  the  TIP 
and  the  tree  while  ascending.  Hazards  are  eliminated  or 
mitigated  as  necessary. 

Look,  for  instance,  at  rigging  chunks  of 
wood  from  a spar  with  a line.  The  risk  is 
high.  There  are  many  things  that  could  go 
wrong.  The  consequences  are  steep.  Taken 
as  a whole,  without  proper  tools,  training 
and  knowledge,  the  act  itself  is  hazardous. 
But  with  proper  tools,  training,  techniques 
and  knowledge,  it  can  yield  consistent,  pre- 
dictable results. 

I realize  that  often  the  best  acts  and 
intentions  can  go  awry.  We  cannot  account 
for  every  variable,  nor  see  into  the  future. 
“Safe”  actions  may  yield  unpredictable 
results.  However,  we  must  move  forward 
and  draw  a baseline  where  reasonable. 

Taking  redundancy  and  backups  to  the 
extreme  is  not  the  answer.  However,  when 


Descend:  A straight  “descent”  system  allows  for  very  lit- 
tle, if  any  lateral  movement. 

easy  to  do,  when  not  offering  interference  or 
compromising  safety,  then  we  must  ask 
“why  not”  instead  of  “why.”  I often  use  my 
lanyard  when  sitting  still  for  a drink  of  water 
and  quick  break.  Not  because  I need  it,  but 
because  I can  think  of  no  reason  not  to. 

This  is  the  struggle.  The  struggle  to 
progress,  but  not  forget  the  tragic  mistakes 
of  the  past.  The  struggle  to  borrow  judi- 
ciously from  other  disciplines.  The  struggle 
to  innovate  for  tomorrow  and  its  challenges. 
The  struggle  to  develop  systems,  tools  and, 
most  importantly,  processes  in  which  others 
can  be  educated,  and  which  promote,  first 
and  foremost,  safety  through  procedure, 
intelligence  and  efficiency.  We  must 
approach  the  phase  system  of  climbing, 
safety  and  productivity  not  with  the  ques- 
tion “why?”  - but  “why  not?” 

Tony  Tresselt,  CTSP,  is  director  of  safety 
and  training  for  Arborist  Enterprises,  Inc., 
in  Lancaster,  Pennsylvania.  His  travels 
and  training  can  be  followed  at 
gravitationalanarchy. wordpress.  com.  This 
article  was  based  on  his  presentation  on 
the  same  subject  at  TCI  EXPO  2013  in 
Charlotte.  To  listen  to  the  audio  recording 
of  that  presentation,  go  to  the  digital 
version  of  this  issue  of  TCI  Magazine 
online  at  tcia.org/publications/tci- 
magazine/archives  and  click  here.  ^ 
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Safety 


The  TEN  COMMANDMENTS  for  TREE  WORKERS 


I shall  work  every  day  as  though  no  one  cared  or  was  the  least  bit  concerned  with  my  safety;  I alone  am  responsible  for 
my  life.  Lives  saved \ about  120. 


By  John  Ball,  Ph.D.,  CTSP 

Tree  workers  look,  or  at  least  should 
look,  to  the  Z133  as  their  bible 
regarding  working  safely  in  their 
high  risk  environment.  The  word  bible, 
with  a small  “b,”  is  used  to  describe  any 
preeminent  authoritative  book  on  a subject. 
The  American  National  Standard  Z133  for 
Arboriculture  Operations  - Safety 

Requirements  certainly  fits  this  definition. 
It  is  the  guide  for  safely  performing  our 
work  from  1.1  Scope  to  8.11 

Fertilization/Soil  Management.  However, 
as  with  most  bibles,  it  is  rather  lengthy,  71 
pages  including  the  annex  and  index  for 
the  2012  revision,  and  some  workers  may 
not  willingly  wade  through  it  section  by 
section,  just  as  many  folks  cannot  recall 
many  Bible  verses.  However,  most  folks 
know  the  Ten  Commandments  (didn’t  say 
follow  them).  So  perhaps  in  addition  to  our 
bible,  the  Z133,  we  need  our  ten  com- 
mandments (or  our  top  10  list  for  all  you 
late  night  television  fans).  A list  of  rules 
that,  if  followed,  would  result  in  saving  the 
most  lives. 

A beginning  step  to  determine  how 
many  tree  worker  lives  could  be  saved  is  to 
know  how  many  lives  have  been  lost  dur- 
ing a year.  Almost  every  week  during  the 
year  tree  workers  die  while  performing 
their  duties,  but  the  actual  number  of  work- 
ers who  suffer  fatal  injuries  is  not 
accurately  known.  Even  the  various  mor- 
tality estimates  lack  much  precision.  I have 
read  estimates  as  low  as  30  to  40  deaths  to 
a high  of  near  200. 

One  problem  with  these  estimates  is  that 
exactly  who  is  a tree  worker  is  not  well 
defined.  Is  it  anyone  working  on  or  in  a 
tree;  or  someone  being  paid  to  do  this  work 
regardless  of  their  job  title;  or  is  it  limited 
to  workers  for  tree  companies?  Another 
problem  in  calculating  reliable  numbers  is 
that  tree  workers  die  quietly,  their  deaths 
rarely  generating  much  notice  in  the 
media,  even  the  government  misses  fatal 
incidents  where  the  worker  is  the  sole 
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employee,  working  for  a very  small  com- 
pany or  is  undocumented.  Their  passing 
may  only  be  noted  by  coroners,  the  attend- 
ing police,  fire,  or  emergency  medical 
services  personnel  and  their  family  and 
friends. 

The  TCI  Magazine  “Accident  Briefs,” 
while  perhaps  a morbid  take  on  the  indus- 
try, is  probably  one  of  the  most  read  items 
in  this  magazine.  If  you  page  back  through 
the  Accident  Briefs  monthly  calendars,  it  is 
common  to  find  between  three  and  eight 
fatalities  documented  for  every  month,  or 
about  60  or  more  over  the  course  of  a year. 
This  is  not  a complete  list,  as  TCI  notes, 
but  is  compiled  from  random  reports  that 
come  to  them  from  the  industry,  Google 
media  alerts  and  government  investiga- 
tions. 

The  U.S  government’s  Bureau  of  Labor 
Statistics  Census  of  Fatal  Occupational 
Injuries  (CFOI)  reports  about  170  land- 
scape services  workers,  an  occupational 
sector  (North  American  Industrial  Code 
System  5617300)  in  which  tree  workers 
are  included,  are  killed  on  the  job  each 
year.  Obviously,  tree  workers  are  not  the 
only  fatalities  within  the  landscape  servic- 

TREE  CARE  INDUSTRY  - APRIL  2014 


es  industry,  but  we  are  probably  at  least 
half  if  not  the  majority  of  them.  When  we 
were  a separate  industry  sector  (Standard 
Industry  Code  0783)  back  more  than  a 
decade  ago,  the  annual  fatalities  numbers 
published  by  the  CFOI  were  about  60  for 
tree  workers.  This  is  probably  an  underes- 
timation, as  the  Bureau  acknowledges  it 
does  not  capture  every  occupational  fatal 
injury  in  any  industry  and  some  industries 
that  have  good  fatality  data  find  that  the 
actual  numbers  may  be  half  again  to  more 
than  double  that  which  the  CFOI  reports. 

So  let’s  assume  for  the  purpose  of  this 
article  the  number  of  tree  worker  fatal  inci- 
dents is  140  a year,  and  that  this  includes 
anyone  working  for  pay  on  trees  in  man- 
aged landscapes,  whether  in  a residential 
yard,  along  a city  street  or  near  an  electri- 
cal line.  The  number  is  probably  not  too  far 
off  from,  though  still  under,  the  actual  total 
and  there  is  good  documentation  for  at 
least  this  number  of  fatal  incidents. 

Now  it  would  be  hard  to  come  up  with  a 
list  that  incorporates  only  10  command- 
ments to  prevent  all  tree  worker  fatal 
incidents;  tree  workers  just  find  too  many 
ways  to  die  on  the  job.  We  have  tree  work- 


ers  who  climb  trees  that  have  been  notched 
and  the  back  cut  started  just  to  remove  a 
limb  they  forgot  (...  and  who)  would  (be) 
swept  into  another  tree  or  building  when 
the  tree  fell  through  its  arc  - and  with  a 
predictable  outcome.  Workers  have  also 
died  when  they  slipped  off  the  headache 
rack  on  the  lift  and  fell.  But  these  are  the 
“ones,”  incidents  where  typically  a single 
worker  dies  over  the  course  of  a year. 
Every  death  is  a tragedy  of  course,  but 
what  are  the  ones  that  result  in  the  most 
fatalities,  the  big  10  so  to  speak?  The  ones 
that  if  we  had  a commandment  for  it,  that 
everyone  always  obeyed,  it  might  drop  our 
mortality  rate  to  that  of  professions  like 
office  workers;  ones  that  might  eliminate 
the  need  for  TCI  to  have  an  Accident 
Briefs  in  every  issue. 

The  Tree  Workers  Commandments 
I shall  work  every  day  as  though  no  one 
cared  or  was  the  least  bit  concerned  with 
my  safety;  I alone  am  responsible  for  my 
life.  Lives  saved,  about  120. 

Wow,  observing  this  commandment 
might  drop  the  rate  quite  a bit!  The  root 
cause  to  industrial  fatal  incidents  falls 
within  two  broad  categories,  unsafe  acts  or 
unsafe  conditions.  Unsafe  acts  are  actions 
(or  inaction)  by  individuals  that  results  in 
an  incident.  As  an  example,  a worker  oper- 
ates an  aerial  lift  without  fall  protection 
and  falls  from  the  bucket.  Unsafe  condi- 
tions are  physical  conditions  or 
circumstances  that  create  a hazard.  An 
unsafe  condition  would  be  the  mechanical 
failure  of  the  lift  while  being  operated  (and 
the  failure  due  to  a condition  that  would 
not  have  been  detected  during  the  daily 
inspection).  Another  way  to  look  at  this  is 
a worker  not  wearing  a harness  and  fall 
protection  while  operating  an  aerial  lift  is 
an  unsafe  act;  the  worker  not  being  provid- 
ed a harness  and  fall  protection  to  wear  is 
an  unsafe  condition. 

The  root  cause  of  the  majority  of  tree 
worker  fatal  incidents  is  unsafe  acts.  As 
ANSI  Z133  1.4  states,  “Each  person 
(employee  or  otherwise)  shall  be  responsi- 
ble for  their  own  safety  while  on  the  job 
site.”  Why  would  anyone  choose  to  climb 
a tree  that  had  already  been  notched  and 
the  back  cut  started?  We  have  to  take  more 
responsibility  for  our  own  safety  and  rec- 
ognize when  we  are  making  (or  about  to 


make)  decisions  and  take  actions  that  put 
us  needlessly  at  risk.  If  we  obey  only  one 
commandment,  this  is  the  one.  The 
remaining  nine  are  good  reminders  of  how 
to  avoid  those  needless  risks. 

I shall  always  establish  and  observe  a 
drop  zone.  Lives  saved  34. 

Stuck-bys  are  a very  common  incident  in 
tree  worker  deaths,  with  most  involving 
being  struck  by  a limb,  either  a limb  that 
was  pruned  and  dropped  free  or  a limb  that 
breaks  from  a falling  tree.  A second  source 
of  struck-bys  is  being  struck  by  the  falling 
tree,  and  the  two  combined  often  result  in 
more  fatalities  than  any  other  type  of  event 
during  a year.  A frequent  reason  for  being 
struck  is  the  ground  worker  walks  through 
an  unidentified,  so  unobserved,  drop  zone 
and  their  path  intersects  that  of  a UFO 
(unobserved  falling  object).  Establish  a 
zone,  make  the  boundaries  clear  to  all,  and 
observe  it. 

I shall  always  assume  every  job  site  has 
electrical  conductors  present  and  work 
accordingly.  Lives  saved  27. 

Oh,  come  on  you  say.  You  can  see  that 
this  job  doesn’t  have  a conductor  anywhere 
near  it.  Guess  what?  That’s  what  the 
majority  of  tree  crews  thought  before  a 
worker  was  electrocuted.  Touching  the 


I shall  always  assume  every  job  site  has  electrical  con- 
ductors present  and  work  accordingly  Lives  saved  27. 


conductor  with  your  hand  or  back  or 
through  a metal  pole  pruner  or  ladder  are 
the  most  common  reasons  a tree  worker 
dies  from  electrical  shock.  No  one  in  their 
right  mind  would  brush  against  a conduc- 
tor or  sweep  a metal  pole  pruner  on  a wire, 
but  you  would  if  you  did  not  know  the  con- 
ductor was  there. 
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I shall  take  a first-aid  class  every  two  years  and  practice  my  skills  and  knowledge  so  I am  prepared  to  help.  Lives  saved 
12.  Too  many  tree  workers  " zone  our  during  their  first-aid  class  and  the  first  time  they  actually  need  the  skills  panic 
rather  than  perform. 


can  fail. 

I shall  take  a first-aid  class  every  two 
years  and  practice  my  skills  and  knowl- 
edge so  I am  prepared  to  help . Lives 
saved  12. 

We  have  tree  worker  incidents  where  a 
worker  initially  survives  but  died  later 
because  of  inaction,  or  incorrect  actions, 
by  their  crew  members.  Too  many  tree 
workers  “zone  out”  during  their  first-aid 
class  and  the  first  time  they  actually  need 
the  skills  panic  rather  than  perform. 
Panicky  co-workers  faced  with  severe  arte- 
rial bleeding  waste  time  scouring  through  a 
rusty  old  first-aid  kit  looking  for  dressings, 
bandages  and  gloves  while  the  worker 
slips  into  unconsciousness  and  dies.  Know 
first  aid  and  build  your  own  first-aid  kit 
(following  the  requirements  in  OSH  A 
1910.226  App  A).  If  you  put  your  own  kit 
together  you  might  actually  spend  some 
time  thinking  about  what  you  need  for 
traumatic  injuries. 
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While  the  industry  cannot  make  you 
look  for  conductors  (only  cite  the  company 
if  you  didn’t  and  an  incident  occurs,  a little 
late  and  not  much  help  to  you),  we  ought  to 
ban  the  use  of  any  metal  ladders  or  pole 
saws  - period.  Touching  the  conductor,  or 
a branch  on  a conductor,  with  a metal  pole 
saw  is  the  single  most  common  electrocu- 
tion event.  True,  line  clearance  tree 
workers  are  not  using  metal  pole  saws  and 
neither  are  many  tree  companies,  but  lots 
of  workers  employed  in  landscape  mainte- 
nance and  lawn  care  companies  do  carry 
these  and  if  they  are  working  on  a tree  they 
are  tree  workers. 

I shall  never  work  on  or  from  a tree  that 
has  not  been  assessed  for  hazards . Lives 
saved  16. 

Every  year  we  have  trees  fall  apart  while 
someone  is  felling  them  or  aloft. 
Sometimes  it’s  the  decayed  branch  they 
have  used  to  anchor  their  climbing  line. 
Other  times  it’s  a tree  breaking  beneath 
them  as  they  cut  a limb.  Frequently  it  is 
during  rigging  when  the  system  is  over- 
loaded and  the  weakest  link  is  the  tree.  A 
comment  often  made  by  the  crew  after 
these  incidents  is  everyone  thought  the  tree 
was  fine,  after  all  it  was  an  oak  (or  other 
tough  tree)  and  they  don’t  fail.  Any  tree 


I shall  never  forget  the  first  rule  of  the 
trapeze:  “ Never  let  go  of  something  until 
you’re  hanging  on  to  something  else.” 
Lives  saved  9. 

Back  in  the  ’70s,  it  was  routine  (at  least 
in  the  companies  where  I worked)  that  you 
would  free  climb  to  the  top  before  tying  in. 
It  was  not  very  smart  then  and  is  something 
not  permitted  now.  Yet  each  year  tree 
workers  fall  when  unclipping  from  a line 
momentarily  to  work  around  a branch,  or 
cut  through  their  single  fall  protection  with 
a chain  or  hand  saw. 

I shall  practice  “good  housekeeping”  on 
every  job  site.  Lives  saved  9. 

Good  housekeeping  means  the  job  is 
organized  and  everything  is  staged  proper- 
ly. It  is  not  a job  where  tools,  lines,  trucks 
and  debris  are  scattered  randomly  across 
the  site.  Poor  housekeeping  leads  to  ineffi- 
ciencies - you  are  always  looking  around 
for  a piece  of  gear  or  a saw,  and  tripping 
hazards.  It  can  also  kill.  This  past  year  we 
had  workers  killed  when  cables  became 
caught  in  stump  grinders  and  chippers, 
which  leads  us  to  the  next  commandment. 

I shall  respect  that  a chipper  can  chip 
more  than  just  wood  and  pull  in  more 
than  just  brush.  Lives  saved  8. 
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We  have  had  years  where  chipper  fatal- 
ities were  occurring  almost  twice  a month 
during  the  summer  and  years  where  only 
a few  occurred  during  the  year. 
Regardless,  chippers  are  one  piece  of 
equipment  that  is  routinely  involved  in 
fatal  incidents.  The  most  common  event  is 
being  pulled  in  hands  first  while  feeding 
in  some  small  twigs  and  branches,  fol- 
lowed by  attempting  to  kick  in  stuck 
brush  and  being  pulled  in  feet  first. 
Workers  have  also  been  killed  working  on 
chippers  that  are  still  running.  There  has 
been  an  increasing  number  of  deaths  to 
workers  being  struck  by  a line  or  cable 
that  is  accidently  fed  in  along  with  the 
brush  (remember  commandment  6). 

I shall  never  assume  that  cones  and  a 
high-viz  vest  will  alert  all  drivers  to  my 
presence.  Lives  saved  7. 

Traffic  is  a common  part  of  the  work 
environment.  Many  of  the  trees  we  work 
on  are  next  to  the  street,  or  at  least  our 
truck  and  chipper  is  parked  on  the  road.  I 
am  willing  to  bet  there  are  others  reading 
this  who  have  felt  the  mirror  as  a truck 
roared  by  - an  eerie  feeling.  I swear 
motorists  aim  at  cones  and  vests.  Now, 
with  attention  deficit  disorder  so  common 
among  drivers  (texting),  tree  workers  have 
to  be  particularly  attentive.  Don’t  turn  your 
back  on  passing  traffic  - the  phrase  “he 
never  saw  what  hit  him”  might  apply. 

I shall  always  wear  my  seat  belt  as  shall 
everyone  else  in  the  vehicle.  Lives  saved 
4. 

You  would  think  by  now  everyone 
would  know  better,  but  always  “buckle 
up.” 

Well,  there  are  the  10  commandments, 
and  if  we  follow  them  perhaps  we  can  save 
more  than  120  tree  worker  lives  per  year. 
This  is  not  to  say  these  are  the  only  rules  to 
follow.  Most  incidents  occur  from  unsafe 
acts,  not  an  unsafe  act,  so  there  are  multi- 
ple factors  in  an  incident.  However,  if 
everyone  started  the  work  day  with  these  in 
mind  (maybe  recite  them  at  the  first  job 
briefing  ...  just  kidding)  and  took  them  to 
heart,  we  could  make  a significant  drop  in 
our  fatalities.  I would  like  someday  to 
come  to  TCI  EXPO  to  give  my  annual 
safety  update  and  report  no  one  had  died 
during  the  past  year.  I know  that  is  proba- 


bly an  unrealistic  goal,  but  goals  are  often 
more  about  the  journey  than  a destination. 
Following  these  10  commandments  is  a 
first  step  down  that  long  path. 

John  Ball,  Ph.D.,  CTSP,  is  a professor  of 
forestry  at  South  Dakota  State  University, 
where  he  instructs  courses  in  arboriculture 
and  forestry.  He  also  instructs  the  emer- 
gency medical  technician  and  rock 


climbing  courses  as  well  as  serves  as  a 
campus  arborist.  This  article  is  based  on 
his  presentation,  “ Arborist  Safety  Update: 
What  Happened  in  2013?,  ” at  TCI  EXPO 
2013  in  Charlotte  this  past  November.  To 
hear  the  entire  audio  recording  of  that 
presentation,  go  to  this  page  in  the  digital 
version  of  this  issue  of  TCI  Magazine 
online  at  www.tcia.org,  under 
Publications,  and  click  here.  ^ 
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Accident  Briefs 


Send  your  local  accident  briefs  to:  editor@tcia.org 


I 


Taken  from  published  reports  or  reported 
directly  to  TCIA  staff  as  noted. 

Tree  worker  killed  by  cut  tree 

A tree  worker  was  struck  and  killed  by  a 
cut  tree  February  3,  2014,  in  Ware, 
Massachusetts. 

Brian  Smith,  27,  of  Palmer,  Mass.,  was 
struck  on  the  head  by  the  tree.  He  was  pro- 
nounced dead  at  the  scene.  It  is  not  known 
whether  Smith  was  wearing  a helmet  at  the 
time. 

Smith  was  part  of  a crew  from  a local- 
tree  care  company  working  on  the  job,  and 
was  apparently  trying  to  guide  the  falling 
tree  with  a rope  when  the  accident  hap- 
pened. Two  other  tree  workers  were  also 
working  along  with  Smith,  according  to  a 
report  in  The  Republican  and  on 
MassLive.com. 

Florida  tree  service  employee  electro- 
cuted 

A tree  service  company  employee  was 
electrocuted  on  the  job  February  8,  2014, 
in  St.  Petersburg,  Florida.  St.  Petersburg 
Fire  and  Rescue  found  the  man,  approxi- 
mately 50  years  old,  hanging  from  a tree. 


He  had  come  in  contact  with  a power  line. 

Fire  rescue  crews  had  to  retrieve  the 
motionless  man  from  35  to  40  feet  in  the 
air,  where  he  was  hanging  from  his  safety 
harness.  The  man  was  in  cardiac  arrest,  and 
was  treated  and  transported  to  Bayfront 
Medical  Center  where  he  later  died, 
according  to  a Bay  News  9 report. 

California  tree  worker  electrocuted  by 
power  line 

A tree  worker  was  electrocuted  February 
17,  2014,  in  Malibu,  California,  after 
touching  a live  electrical  wire  while  up  in  a 
tree.  Authorities  received  a call  reporting 
an  unconscious  man  stuck  in  a tree  25  feet 
above  the  ground.  After  being  lowered,  the 
man  was  pronounced  dead  at  the  scene. 

The  unidentified  male  Hispanic  was  50 
years  old,  lived  in  the  San  Fernando  Valley, 
but  was  from  El  Salvador  and  not  known 
to  have  family  in  the  United  States,  accord- 
ing to  a report  in  The  Malibu  Times. 

Golf  course  owner  struck,  killed  by  cut 
tree  limb 

The  owner  of  a golf  course  in  Dallas, 
Gaston  County,  North  Carolina,  was  killed 


after  he  was  struck  by  the  tree  limb  of  a 
damaged  tree  on  the  course  February  18, 
2014.  The  victim  was  identified  as  Joe 
Herman  Ratchford,  63. 

A large  tree  had  fallen  to  the  ground  in 
an  awkward  position.  Ratchford  was  work- 
ing to  remove  the  tree  when  a part  of  it 
struck  him  in  the  head,  according  to  the 
WSOC-TV  Channel  9 report. 

Homeowner  killed  in  struck-by 

A homeowner  man  was  killed  February 
19,  2014,  in  Summerville,  South  Carolina, 
when  a tree  limb  fell  and  struck  him  on  the 
head  while  he  was  doing  yard  work. 

Jason  Couch,  43,  was  doing  yard  work  at 
his  home  in  the  Legends  Oaks  neighbor- 
hood when  a tree  limb  fell  out  of  a tree  and 
struck  him.  Cause  of  death  was  brain 
injury  due  to  blunt  force  trauma  to  the 
head. 

Officials  say  Couch  was  by  himself 
when  the  incident  happened,  and  was 
found  by  his  wife  when  she  arrived  back 
home  with  their  two  children,  according  to 
a WCSC  Live  5 News  report. 

Tree  worker  trapped  by  tree  top 

A tree  service  climber  found  himself 
trapped  February  21,  2014,  when  a limb  he 
was  cutting  fell  on  top  of  him,  pinning  him 
into  the  tree’s  branches  in  Oak  Hill, 
Fayette  County,  West  Virginia.  The  20- 
year-old  man  was  trapped  for  at  least  30 
minutes. 

Oak  Hill  Fire  Department  led  the  rescue. 
Fayetteville,  Nuttall,  and  Ansted  fire 
departments  were  also  on-scene  with  a 
high-rescue  team,  a wrecker  service,  and  a 
tree  climbing  team,  according  to  a report  in 
The  Register-Herald. 

Tree  company  owner  killed  in  struck-by 

Bernardo  Teran,  49,  owner  of  a tree  trim- 
ming company,  was  killed  February  26, 
2014,  while  he  and  his  sons,  along  with 
two  other  employees,  were  removing  a 
large  date  palm  from  the  yard  of  a home  in 
El  Cajon,  California,  near  San  Diego. 

The  group  was  attempting  to  remove  an 
18-  to  20-foot-tall  date  palm  from  a yard. 
They  expected  the  large  tree  to  fall  onto  a 
(Continued  on  page  36) 
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Cutting  Edge  News 

(Continued  from  page  16) 

Will  Maley  ascends  to  TCIA 
Board  chair;  Bartletts’s  Alan 
Jones  joins  TCIA  Board 

Will  Maley,  long-time  owner  of 
Cedarlawn  Tree  Service,  Inc.,  a TCIA- 
accredited  member  located  in  Ashland, 
Massachusetts,  was  sworn  in  as  chair  of 
TCIA’s  Board  of  Directors  during  TCIA’s 
Winter  Management  Conference  2014  in 
Atlantis,  Bahamas,  in  February. 

However,  assuming  the  position  of  chair 
is  not  the  only  big  change  for  Maley  this 
year.  On  January  1 , The  F.  A.  Bartlett  Tree 
Expert  Company  acquired  Cedarlawn. 
Maley  had  been  at  the  helm  at  Cedarlawn 
since  graduating  from  Stonehill  College  in 
1981,  however  he  will  not  be  joining 
Bartlett  along  with  the  rest  of  the  staff.  He 
has  started  Clarity  Advisors,  LLC,  a tree 
care  and  business  consulting  company. 

In  his  33  years  in  the  industry,  Maley  has 


been  a strong  proponent  of  volunteerism 
and  giving  back,  serving  as  chair  of  the 
Massachusetts  Arborists  Association  certifi- 
cation committee,  representative  to  the 
Green  Industry  Alliance,  a legislative  advo- 
cacy group,  and  serving  as  president  of  the 
Massachusetts  Arborists  Association 
(MAA)  in  2000.  Once  his  stint  on  the  state 
organization’s  board  ended,  Maley  listened 
to  the  encouragement  of  colleagues  and 
joined  the  TCIA  Board  of  Directors  in  2007. 

Alan  Hill  Jones,  a vice  president  and 
division  manager  at  The  F.  A.  Bartlett  Tree 
Expert  Company,  was  sworn  in  as  a new 
member  of  TCIA’s  Board  of  Directors  dur- 
ing Winter  Management  Conference. 

Jones  joined  Bartlett  in  1989  as  an 
arborist  representative  in  the  Shenandoah 
Valley,  Virginia,  having  previously  spent 
three  years  as  a cooperative  extension  agent 
with  the  University  of  the  District  of 
Columbia,  in  Washington,  D.C.  He  was  pro- 
moted to  local  manager  in  Charlottesville, 
Virginia,  in  1991,  and  to  assistant  division 
manager  of  the  Mid- Atlantic  Division  in 
1993.  He  became  vice  president  and  divi- 


Accident  Briefs 

(Continued  from  page  34) 

designated  path  to  the  ground,  but  the  tree 
ended  up  falling  on  Teran,  killing  him. 

According  to  a report  released  by  the 
medical  examiner’s  office,  as  reported  by 
NBC  7 San  Diego,  after  one  of  the 
employees  in  the  group  cut  the  tree,  it 
became  unstable  and  then  suddenly  col- 
lapsed on  top  of  Teran,  who  became 
partially  pinned  under  the  tree.  His  sons 
and  employees  were  able  to  remove  him 
from  under  the  palm  and  one  of  his  sons 
called  911.  Emergency  crews  rushed  to  the 
work  site,  but  the  father  was  pronounced 
dead  at  the  scene,  according  to  the  NBC  7 
San  Diego  report. 

* * * 

sion  manager  in  2001.  His  current  duties 
include  operations  management,  personnel 
management,  recruiting  and  ensuring  the 
financial  success  of  10  offices  and  five 
satellite  operations.  ^ 
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A 72-foot  Arborist  by  Arborists  mini-lift7  one  of  seven  models  carried  by  Tracked  Lifts , negotiates  some  hilly  terrain.  Weather  events  and  hazardous  trees  damaged  by  emerald  ash  borer 
are  driving  the  popularity  of  mini  lifts  like  this  one , according  to  Tracked  Lifts'  Mike  Hrycak. 


By  Rick  Howland 

When  the  mini  lift  arrived  on 
American  shores  a bit  over  a 
decade  ago,  it  would  have  been 
difficult  to  see  how  quickly  they’d  grow 
into  such  a key  part  of  the  tree  care  equip- 
ment fleet,  overtake  climbing  and 
challenge  the  venerability  of  the  bucket 
truck.  After  all,  these  mini  lifts  were  just 
re-purposed  aerial  units  designed  largely 
for  building  maintenance. 

However,  as  soon  as  the  mini  lift  started 
reaching  into  the  branches,  it  became  clear 
that  they  would  be  here  to  stay,  based  on 
two  business  needs:  safety  and  productivi- 
ty. If  you’ve  been  in  business  for  any 
period  of  time,  you’ll  recognize  that  safety 
and  productivity  are  often  at  odds.  Will 
safe  practices  slow  productivity  (and  thus 
impact  the  bottom  line),  or  will  increased 
productivity  threaten  safety  (and  drive  up 
labor  costs)? 
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“The  single  most  defin- 
ing event  supporting  the 
growing  popularity  of  the 
mini  lift  is  the  dying  out 
of  the  American  ash  tree 
due  to  the  effects  of  the 
emerald  ash  borer.  ” 

Mike  Hrycak 

In  retrospect,  the  mini  lift  has  come  to 
represent  a rare  moment  in  time  when 
those  in  tree  care  (arguably  a potentially 
dangerous  vocation)  can  have  it  all  - safe- 
ty and  productivity. 

One  manufacturer  maintains  that  in  the 
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U.S.,  the  number  one  use  of  the  mini  lift  is 
in  arbor  care,  secondarily  in  building  main- 
tenance, whereas  in  the  rest  of  the  world 
the  markets  are  reversed. 

So,  what’s  driving  the  mini  lift  demand 
among  tree  care  professionals,  and  where 
are  demands  and  trends  heading? 

Altec  Industries,  Inc.,  has  offered  the 
mini  lift  for  several  years,  according  to 
Andy  Price,  Altec  market  manager.  “Our 
lifts  are  manufactured  in  the  United 
States,”  says  Price.  “While  there  is  not  a lot 
of  new  technology  for  this  type  of  equip- 
ment, one  thing  is  consistent  - the  demand 
from  users  is  increasing.” 

Typically,  when  you  ask  a tree  guy  how 
high  he  wants  to  go,  the  answer  is  as  high 
as  possible,  says  Price,  adding  that  when 
asking  customers  a specific  height  they  are 
looking  for,  the  most  common  answer  is 
about  60  feet. 

Unlike  truck-mounted  or  bucket-type 
units  that  rely  on  high-horsepower  master 


Altec’s  AT37-GW  insulted  mini  lift.  “ More  and  more,  we  are  seeing  tree  care  companies  that  require  insulated  lifts  for  site 
work,  ” says  Altec’s  Andy  Price. 


power  to  run  the  truck  or  chassis,  the  mini 
lifts  require  little  horsepower,  resulting  in 
improved  efficiency.  These  units  are  also 
favored  for  high  reach  and  versatility. 

“Most  engines  are  relatively  small,”  says 
Price.  “When  selecting  a lift,  there  are  two 
main  things  to  think  about:  the  engine  has 
to  not  only  get  you  in  the  air,  it  also  has  to 
drive  the  carrier  and  tracks.”  While  most 
engines  are  predominantly  diesel,  some  are 
gasoline,  according  to  Price.  “We  could  see 
a shift  to  more  gasoline  powered  lifts  due 
to  the  dramatically  rising  price  of  the  new 
(cleaner  burning)  diesel  engines,”  says 
Price. 

The  real  interest  in  the  growing  popular- 
ity of  mini  lifts  is  in  backyard  work, 
according  to  Price.  If  you  can  keep  a work- 
er in  a (mini  lift  bucket),  he  or  she  can  be 
more  efficient  and  work  safer  than  when 
climbing,  he  says. 

Many  tree  care  companies  see  the  lack 
of  productivity  when  a climber  is  getting 
into  position,  according  to  Price,  adding 
that,  in  a lift,  one  worker  can  accomplish 
much  more  in  a workday  - and,  it’s  also  a 
very  safe  option. 

Machines  can  cost  anywhere  from 
$90,000  to  $200,000,  and  range  from  32  to 
90  feet,  according  to  Price,  with  the  cost 
for  a typical  unit  going  into  tree  care  about 
$140,000. 

“The  cost  increases  as  the  reach  increas- 
es, specifically  units  with  50  feet  or  higher 
working  heights,”  says  Price.  “The  reason 
is  that  as  you  go  higher,  you  need  addition- 
al - and  heavier  - materials,  and  larger 
outriggers.” 

Altec  offers  an  insulated  mini  lift  with  a 
42-foot  working  height  - the  AT37GW. 
“More  and  more,  we  are  seeing  tree  care 
companies  that  require  insulated  lifts  for 
site  work,”  says  Price. 

The  demand  can  drive  average  prices  up 
due  to  the  manufacturing  process  of  insu- 
lating, Price  says.  However,  he 
recommends  putting  a high  priority  on 
safety,  adding  that  an  insulated  boom  can 
help  prevent  serious  injuries  or  fatalities  at 
the  job  site. 

In  the  opinion  of  Mike  Hrycak  of 
Tracked  Lifts,  Inc.,  “The  actual  acceptance 
of  mini  lifts  in  arbor  care  has  been  gov- 
erned a lot  by  natural  events,  including 
severe  hurricanes  and,  very  recently,  ice 
storms.  But  the  single  most  defining  event 


supporting  the  growing  popularity  of  the 
mini  lift  is  the  dying  out  of  the  American 
ash  tree  due  to  the  effects  of  the  emerald 
ash  borer,”  he  says. 


“This  problem  has  reached  past  the 
Mississippi  River  and  upper  Midwest.  The 
problem  is  so  massive  that  even  most  hard- 
ened opponents  of  the  technology  are 


Ken  Borgman  of  Acme  Tree  Service  in  Muskegon,  Michigan,  drives  a Crawler  78SCS  from  All  Access  Equipment,  through  a 
3- foot  gate  and  porch  between  house  and  garage,  into  a completely  fenced  in  backyard  to  do  a removal  of  two  30-inch 
DBH  Norway  maples.  “Ultimately,  the  mini  lift  is  a technology  that  cuts  labor  costs.  You  can  do  more  with  less  labor  cost 
and  be  safer,  ” says  All  Access’s  Lenny  Polonski. 
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simply  having  to  admit  that  the  mini  might 
be  the  only  safe  and  efficient  way  to  bring 
down  dead  American  ash  trees.  These  trees 
have  become  totally  unsafe  to  climb  if 
dead  a few  months  or  longer.  In  my  opin- 
ion, this  is  the  single  most  defining 
moment  in  the  broad  acceptance  of  the 
mini  lift  in  America,”  Hrycak  maintains. 

Unlike  many  other  machines,  trends  in 
mini  lifts  for  the  tree  care  industry  have  not 
been  technical.  He  says,  “As  far  as  techno- 


logical advancements  go,  there  is  drive  to 
simplify  these  machines  and  to  ruggedize 
them  to  allow  crews  to  be  able  to  operate 
them  in  demanding,  sometimes  abusive 
outdoor  environments.  That  means  dealing 
with  dust,  snow,  sawdust  and  even  road 
salt.” 

“It’s  been  a matter  of  refining  existing 
models  to  further  enhance  their  applicabil- 
ity to  tree  care  so  they  can  withstand 
rigorous  operation,”  Hrycak  says. 


Much  of  this  change  is  driven  by  tree 
care  users.  “I  see  these  changes  as  the  main 
focus  among  manufacturers,”  Hyrcak  says. 
He  points  to  what  he  says  is  the  industry’s 
first  mini  lift  unit  dedicated  to  arbor  care. 
We  carry  this  unit  called  the  Arborist  by 
Arborists,  and  it  is  a direct  result  of  years 
of  tree  care  professionals’  feedback.  (It  is 
one  of  seven  models  his  company  offers.) 
These  are  made  in  Italy  and  are  vastly  sim- 
plified.” Most  notable  among  changes, 
Hrycak  notes,  are  the  removal  of  systems 
and  options  that  do  not  apply  to  tree  care. 
“The  result  is  a much  more  reliable  and 
durable  machine  specifically  designed  for 
the  harsh  tree  care  environment.” 

“U.S.  arboriculture  is  a dynamic  and 
still-unfolding  field.  Despite  initial  reluc- 
tance to  adapt  mini  lifts  to  tree  care  fleets, 
things  have  changed  to  where  many,  if  not 
most,  forward-thinking  companies  are 
using  the  mini  lift  in  their  day-to-day  oper- 
ations,” he  adds. 

Hrycak  reports,  “Throughout  world 
markets,  only  in  the  U.S.  are  the  vast 
majority  of  mini  lifts  sold  for  arboriculture 
use.  In  just  about  every  other  culture  they 
are  sold  for  general  maintenance  and  rental 
purposes,  with  arbor  care  being  a sideline. 
The  U.S.  is  just  about  the  only  world  mar- 
ket I know  of  where  this  is  the  case.” 

One  of  the  first  distributors  of  the  mini 
lift  in  the  U.S.  was  Lenny  Polonski,  head 
of  marketing  and  sales  for  All  Access 
Equipment.  From  the  start,  he  says,  “The 
mini  lift  has  given  the  tree  care  worker  an 
added  dimension  in  safety  and  the  ability 
to  work  faster.  They  were  and  are  the  way 
of  the  future,”  he  maintains,”  because  they 
virtually  eliminate  climbing  gear  and  the 
expense  of  a bucket  truck.” 

“The  trend  among  users  right  now  is  to 
try  get  to  75  to  100  feet,”  Polonski  says. 

“The  mini  lift  came  on  the  scene  in 
America  about  10  years  ago  and  in  the  tree 
care  industry  followed  a path  similar  to  the 
bucket  truck,”  says  Polonski.  “Just  as  the 
bucket  truck  was  designed  for  the  utility 
industries  and  re-purposed  for  tree  care, 
mini  lifts,  developed  first  in  Europe,  were 
repurposed  in  the  same  way.  They  started 
as  equipment  used  in  indoor  cleaning  and 
maintenance  in  high  and  difficult  spaces 
and  were  very  soon  adapted  for  tree  care 
operations.” 

“Over  the  years,  there  have  been 
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OTHER  SIZES  AVAILABLE 


When  the  US  Army  needed  a dependable,  versatile, 
go-anywhere  lift  for  the  tree  dept  at  a military  base, 
they  chose  the  only  lift  that  made  the  cut: 
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time  and  to  ensure  that  it  is  not  being 
abused.” 

“All  of  this  technology  is  headed  in  the 
same  direction  for  the  mini  lift,”  Polonski 
maintains. 

“Ultimately,  the  mini  lift  is  a technology 
that  cuts  labor  costs.  You  can  do  more  with 
less  labor  cost  and  be  safer,”  he  says. 

Polonski  says  his  company  soon  will 
unveil  a new  series  of  tracked,  crawler- 
type  mini  lifts  from  its  main  supplier,  but 
was  reluctant  to  discuss  nomenclature  and 
specifications  prior  to  an  early  summer 
(likely  July)  launch.  He  adds  that  his  sup- 
plier is  ramping  up  to  triple  production, 
largely  to  meet  tree  care  needs. 

“In  my  experience,  even 
though  mini  lifts  come 
with  small  engines,  they 
get  the  job  done  and  can 
save  up  to  $10,000  a 
year  in  fuel  costs.  Many 
tree  care  companies  are 
starting  to  base  their 
purchase  of  a mini  lift  on 
that  fact.  ” 

Lenny  Polonski 

Polonski  says  there  is  a secondary  bene- 
fit of  the  mini  lift,  which,  in  addition  to 
productivity,  will  add  to  profitability.  In  his 
opinion,  it’s  an  important  factor  that  needs 
to  be  talked  about  more  often:  run  time 
efficiency. 

“It  is  important  to  note  that  the  mini  lift 
does  not  take  a lot  of  horsepower  to  oper- 
ate, unlike  a bucket  truck.  In  my 
experience,  even  though  mini  lifts  come 
with  small  engines,  they  get  the  job  done 
and  can  save  up  to  $10,000  a year  in  fuel 
costs,”  he  maintains.  “Many  tree  care  com- 
panies are  starting  to  base  their  purchase  of 
a mini  lift  on  that  fact.” 

He  ran  the  numbers.  “An  average  buck- 
et truck  will  use  eight  to  12  gallons  of  fuel 
a day.  Let’s  call  it  10  gallons  at  $4  a gallon; 
that’s  $40  a day,  $200  a week,  which,  at  52 


advancements  that  directly  impact  the  tree 
care  industry,  for  example  the  use  of 
remote  controls  and  much  stronger,  more 
rugged  machines,”  Polonski  recounts. 

From  Polonski’s  perspective,  “What  I 
see  coming  will  be  the  adoption  of  tech- 
nologies from  other  industries,  specifically 
automotive  technology.  Some  examples 
would  be  the  ability  for  remote  diagnos- 
tics, communicating  with  the  machine  via 


smart  phone  and  the  Internet.  Already, 
offices  and  factories  can  keep  track  of  their 
mini-lift  machines  right  on  their  desktop 
computers,  monitoring  use  and  condition. 
It  is  very  similar  to  a Blue  Tooth-enabled 
smart  phone  control  you  might  find  in  a 
new  pickup,  where  the  truck  can  talk  to  the 
factory  about  its  condition.  Plus,  some 
owners  would  like  to  keep  tabs  on  the 
mini-lift’s  use  to  check  on  hours  of  run 
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ting and  remote  and  wireless  control. 


weeks,  is  about  $10,000  a year.” 

According  to  Polonski,  “These  mini  lift 
machines  consume  maybe  one  to  two  gal- 
lons of  fuel  on  a very  busy  day.  Let’s  say 
the  lift  uses  two  gallons  a day;  that’s  $8  a 
day  or  $40  per  week.  At  52  weeks,  that’s 
about  $2,000  versus  $10,000  just  in  fuel. 
Right  away  the  mini  lift  offers  an  $8,000 
advantage  in  savings  a year.  They  help  pay 
for  themselves.” 

Polonski  adds,  “Couple  that  with 
insurance  costs,  which  are  cheaper  than 
for  a truck,  and  factor  in  that  there  are  no 
road  excise  tax  or  other  truck-related 
expenses  and  it  is  easy  to  see  why  the 
mini  lift  is  gaining  favor  in  the  tree  care 
industry.” 

Looking  back  on  monthly  issues  of 
TCI  Magazine  for  the  past  two  to  three 
years,  one  will  find  many  articles  on  the 
mini  lift.  The  reason  for  that  is  the 
impact  on  the  industry.  If  the  first  decade 
or  so  of  development  and  acceptance  is 
any  measure,  the  next  decade  should  see 
the  mini  continuing  to  give  a major  boost 
to  tree  care.  ^ 


★ CHIPPY  THE  SHREDDER  ★ 


* Features  a spring-loaded  feed  wheel  with  adjustable  down  pressure 


• Available  with  pintle  or  ball  hitch 


Call  today  or  visit  us  online  to  learn  more. 

www.duratech.info 


^DuraTech 

INDUSTRIES 


CRUISER  WEIGHT  CHAMP  OF  THE  CHIPPER  WORLD. 


* This  powerful  chipper  can  grind  logs  up  to  12  inches  in  diameter 
and  is  compact  so  it  can  be  easily  towed  to  a job  site 

* Engine  options  of  CAT  C4.4  122  hp  (91  kwj  or  Kubota  V380Q 
88  hp  (74  kw) 

* HPT0  FT  Tech  clutch 


in  action 
on  our  YouTube  channel! 


• Optional  height  sensor  that  automatically 
adjusts  the  feed  roller  to  material  size 

• Optional  hydraulic  gathering  winch 

• Innovative  hopper  safety  light  bars  with  easy 
and  instant  shut  down 
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TCI  PRO  ARBORIST  SERIES 
VOL.  3 CREW  SAFETY 

Stay  safe  and  healthy  on  the  job 
with  the  information  in  these 
articles.  Choosing  the  right  saw  for 
the  job,  good  arborist  ergonomics, 
and  common  chipper  accidents  are 
just  a few  of  the  topics  covered  in 
this  volume. 

Retail:  $49.99 

TCIA  Members:  $34.99 


VOICE  OF  THEE  CARE 


Call  800-733-2622 

or  go  online 

www.tcia.org  to  order. 
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www.trackedlifts.com 


WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 


Extremely  reliable  non-computerized,  simple  live  hydraulic  and  electric-over-hydraulic  operating 
system.  Honda  gas  or  "Green"  Hybrid  diesel/24V  power.  Extremely  low  ground  pressure 
for  over-turf  driving.  Units  31  " & 44"  wide.  40%  slope  driving  and  deployment  ability. 
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A successful  aerial  rescue  in  March  2009.  Photo  by  Dick  Harris,  Portland  (Oregon)  Fire  & Rescue. 


By  Sam  Kezar,  CTSP 

During  my  presentation  on  this 
same  subject  at  TCI  EXPO  in 
Charlotte  last  November,  I asked 
the  audience  how  many  of  them  practiced 
aerial  rescue.  Most  raised  their  hands. 
Then  I asked,  “How  many  of  you  do  crane 
removals?”  A handful  raised  their  hands. 
Then  I asked,  “How  many  of  you  practice 
an  aerial  rescue  for  an  accident  involving  a 
crane?”  No  one  raised  a hand  . . . 

Emergency  response  takes  a lot  of  careful 
planning  for  it  to  work  effectively  if  the 
need  arises.  This  article  outlines  those  chal- 
lenges, and  the  planning,  preparation  and 
protocols  needed  to  be  ready  for  a rescue. 

There  are  many  challenges  we  face  as 
arborists  every  day.  That  is  what  makes  it  a 
fun  job  for  me,  every  tree  is  different.  But 
that  is  also  what  makes  it  challenging  for  a 
rescue  plan.  I think  of  the  challenges  that  a 
particular  crew  has  and  how  that  can  help 
or  hinder  a rescue.  What  is  the  crew’s  ded- 
ication to  safety?  I am  a firm  believer  that 


safety  IS  an  attitude.  It  is  how  and  who  you 
are. 

A good  friend  and  mentor  of  mine  taught 
me  that,  “How  you  do  Anything,  is  how 
you  do  Everything.”  Therefore,  it  is  your 
responsibility  to  be  safe  and  help  the  others 
around  you  be  safe  and  do  any  task  as  if  it 
was  everything.  Because  if  you  cut  comers 
on  the  “little”  tasks,  at  some  point  you  will 
not  be  as  focused  on  a “big”  task,  and  cut  a 
comer  there.  And  that  can  be  the  difference 
between  life  and  death  in  this  industry. 

The  next  set  of  challenges  is  the  level  of 
knowledge  and  skills  of  the  crew.  Give 
your  employees  or  yourself  the  best  oppor- 
tunities to  learn  and  grow.  Learn  the  new 
techniques,  teach  the  right  way  of  using 
tools,  and  always  know  as  much  as  you  can 
about  the  trees  you’re  working  on.  Not 
knowing  the  tree  is  like  being  a mechanic 
and  not  knowing  how  a car  works  inside 
and  out,  only  knowing  how  to  turn  a 
wrench.  The  newer  techniques  won’t 
replace  what  you  already  know,  and  won’t 
make  them  wrong,  but  they  will  add  to  that 
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toolbox  of  skills,  and  at  some  point  proba- 
bly come  in  very  handy.  Who  knows,  you 
may  find  that  your  productivity  increases 
as  well  as  your  level  of  safety. 

When  developing  your  rescue  plan,  the 
first  thing  to  consider  is  what  type  of  work, 
specifically,  you  do.  Aerial  rescue  and 
emergency  response  preparation  is  not  a 
cookie  cutter  system  for  all  arborists, 
because  not  all  arborists  work  the  same 
way,  on  the  same  trees,  in  the  same  areas, 
or  with  all  the  same  equipment.  Therefore, 
it  is  your  responsibility  to  develop  a plan 
that  fits  exactly  with  what  could  happen  to 
you  based  on  the  type  of  work  you  do. 

As  in  my  opening  example,  if  you  do  a 
lot  of  crane  removals,  then  practice  and 
prepare  for  an  accident  that  can  occur  with 
a crane.  It  may  end  up  involving  more  dis- 
cussion and  planning  than  actual  rescue, 
but  preparedness  is  the  key.  Similarly,  do 
not  waste  your  time  practicing  an  aerial 
rescue  of  scenarios  that  you  will  most  like- 
ly not  ever  be  involved  in.  Whatever  it  is 
that  you  end  up  developing  as  a rescue  plan 


- write  it  down,  practice  it,  and  incorporate 
it  into  your  normal  everyday  worksite  rou- 
tine. The  more  you  plan  and  prepare,  the 
better  off  you  will  be.  Time  is  never  wast- 
ed on  reconnaissance! 

A key  part  in  the  planning  stage  is  to  try 
and  coordinate  with  your  local  fire  and 
rescue  departments.  It  may  work,  it  may 
not.  But  at  least  you  are  trying  and  show- 
ing an  initiative  for  your  company’s  safety. 
Develop  and  maintain  an  Emergency 
Action  Kit  (first-aid  kit)  that  fits  your 
operation.  It  should  be  as  much  a part  of 
your  everyday  operation  as  a chain  saw. 
Take  it  out  and  practice  with  it.  Have  it  vis- 
ible and  available  on  every  job  site. 

Finally,  have  an  easy  resource  for  any- 
one to  know  where  you  are  and  to  be  able 
to  contact  911.  A great  example  that  was 
mentioned  to  me  was  to  have  a white 
board  on  the  dash  of  every  truck  with  an 
old  (charged)  cell  phone  velcroed  to  it. 
When  the  crew  arrives  at  a site,  the  address 
and  any  other  rescue  plan  particulars  are 
written  on  the  board.  That  way,  it  is  easily 
found,  and  there  is  a dedicated  phone  that 
will  work  to  dial  911. 

If  you  ever  played  a sport  in  high 
school,  you  know  the  amount  of  practice 
and  precise  preparation  it  took  until  you 
played  your  first  game  or  had  your  first 
race.  That  analogy  applies  when  preparing 
your  company’s  or  crew’s  emergency  and 
aerial  rescue  response  plans.  You  can  only 
expect  yourself  and  your  fellow  arborists 
to  do  what  you/they  have  been  trained  to 
do. 

I suggest  starting  with  a ground  rescue 
scenario.  Once  everyone  feels  proficient  in 
that,  then  maybe  you  can  move  to  tougher 
scenarios.  When  practicing  aerial  rescue, 
there  is  no  need  to  be  50  feet  off  the 
ground.  The  dangling  on  the  rope  experi- 
ence can  be  felt  just  as  effectively  five  feet 
off  the  ground.  That  way,  more  people  can 
participate  and  watch  without  getting  sore 
necks,  and  if  something  does  go  wrong,  a 
five-foot  fall  shouldn’t  hurt  as  bad.  Also, 
make  sure  there  is  no  time  limit.  Since 
when  was  practice  ever  a race? 

Change  up  the  injuries  and  scenarios  as 
you  go  through  the  practice.  Have  differ- 
ent people  do  different  scenarios.  Use  the 
opportunity  of  the  potential  accident  to 
teach  the  importance  or  reason  to  use  a 
certain  work  process  (e.g.  practicing  a 


A tree  trimmer  was  res- 
cued July  13, 2013,  after 
spending  90  minutes  in  a 
palm  in  Las  Vegas, 
Nevada.  Firefighters  first 
cut  away  the  fronds  of 
the  palm  skirt  that  had 
pinned  the  climber,  then 
firefighters  assisted  the 
victim  onto  a ladder  and 
down.  Courtesy  of  Tim 
Szymanski,  Las  Vegas 
Fire  and  Rescue. 


' Snap  in  with  just  one  hand  with  the  fixed 
position,  angled  side  dee  rings! 


• Double  rope  suspension  bridge  constructed 
from  top-of-the-line  rope  thafs  the  preferred 
choice  of  arborists  and  rock  climbers. 


* Diamond  knot  at  one  end  of  suspension 
bridge  offers  elevated  performance  and  security 


• Black  and  orange  suspension  bridge  features 
a white  core,  making  wear  readily  visible 
with  a quick  glance. 


• Flexibility  of  multiple  attachment  points  with 
lightweight  black  anodized  rigging  plates. 

• Enhanced  extra  wide  back  pad  extends 
further  forward  on  hips,  giving  you  amazing 
comfort  and  support. 

• Memory  foam  reduces  pressure  points,  wicks 
away  moisture  and  offers  cool  comfort! 

• Spaces  at  each  hip  for  the  convenient 
attachment  of  carabiners. 


08  01095 

WLC’760  Saddle  with  Leg 
Straps  featuring  Memory 
Foam  Pads 

08-01096 

WLC-790  Saddle 

with  Batten  Seat 


Introducing  Our  Premium 
WLC-760  a WLC-790  Saddles 
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chain-saw  cut  scenario  and  reminding  as  to 
the  importance  of  two  hands  on  the  saw  at 
all  times).  And,  most  importantly,  keep 
your  practice  and  training  fun  and  full  of 
energy.  People  learn  more  and  respond  bet- 
ter to  energy  and  fun. 

When  it  comes  time  to  implement  your 
emergency  action  plan  into  your  everyday 
work,  there  are  a few  parts  that  must  be 
practiced  or  reviewed  before  you’re  ready 
to  respond  to  an  incident.  A crew’s  readi- 
ness for  a job,  or  job-site  setup  when 
arriving  at  a job,  should  establish  the 
implementation  and  details  of  your  plan. 
The  crew  should  review:  where  they  are, 
who  will  do  what  in  the  event  of  an  inci- 
dent, where  the  location  of  the  first-aid  kit 
is,  and  if  the  plan  will  adjust  as  the  job  pro- 
gresses. Practicing  enacting  the  plan 
should  be  done  just  as  much  as  the  rescue 
practice  so  that  it  is  fluid  and  doesn’t  waste 
valuable  time  during  an  emergency. 

In  an  actual  emergency,  every  member 
of  the  crew  should  have  a specific  job  or 
task.  In  stressful  situations,  people  often 
don’t  know  what  to  do  and  they  revert  to 
their  natural  instinct,  to  help.  But  that 
could  become  a problem  if  they  are  getting 
in  the  way  or  not  attending  to  some  other 
important  task  that  needs  doing.  In  your 
planning,  designate  a task  for  every  crew 
member.  Whether  it  be  crowd  control,  traf- 


fic control,  flagging  down  the  ambulance, 
or  assisting  with  the  rescue,  everyone  hav- 
ing a set  job  or  task  will  help  your  rescue 
plan  flow  smoothly. 

I want  to  cover  the  basics  of  emergency 
response  protocol: 

How  do  you  initiate  your  emergency 
action  plan?  Three  whistle  blasts,  horn 
honks,  or  air  horn  honks  are  examples  of 
ways  to  activate  an  emergency  action  plan. 
Having  everyone  on  the  crew  know  what 
the  signal  means  is  the  most  important 
part. 

Secondly,  call  911  and  relay  as  much 
information  as  you  can  to  the  dispatcher 
about  the  casualty.  Make  sure  you  let  them 
know  if  the  situation  is  aerial  or  on  the 
ground.  Do  not  assume  they  know  any- 
thing about  your  situation  or  what  you 
were  doing  before  the  accident. 

Thirdly,  do  not  start  to  attempt  a rescue 
or  give  help  unless  it  is  safe  to  do  so.  Do 
not  become  the  second  victim.  Electrical 
contact  accidents  are  the  best  example  for 
this.  Any  EMT  or  firefighter  will  not  pro- 
ceed with  a rescue  with  electricity  present 
until  they  have  conformation  from  the  util- 
ity that  the  power  is  off.  This  may  be  hard 
to  realize  and  it  will  probably  be  very  hard 
to  resist  the  temptation  to  break  contact  or 
rescue  near  the  lines,  but  risking  your  safe- 
ty to  conduct  a rescue  is  not  advisable. 


Additionally,  do  only  what  you  can  and  are 
trained  to  do  in  regard  to  the  rescue  and 
first  aid. 

Fourth,  it  may  not  always  be  necessary 
to  extract  or  move  the  victim.  Conduct  the 
rescue  in  accordance  with  the  casualty’s 
vital  signs.  When  the  rescue  professionals 
arrive,  listen  to  them  and  do  what  they  ask 
you  to  do.  They  will  assume  control  of  the 
situation  when  they  arrive,  so  going  with 
the  flow  will  ultimately  help  the  rescue. 
Again,  working  with  them  ahead  of  time 
and  being  familiar  with  each  other  will  also 
help  with  the  overall  rescue  response  and 
effectiveness. 

Finally,  document  your  policies,  proce- 
dures and  training.  You  can  then  provide 
your  employees  with  written  documenta- 
tion of  your  policies  so  they  can  better 
understand  them,  and  it  serves  as  proof  of 
your  intent  on  safety  if  it  ever  comes  under 
scrutiny  by  OSHA  or  anyone  else. 

Practicing  and  preparing  for  a potential 
accident  can  take  a lot  of  time  and  effort.  It 
is  important  to  first  start  looking  at  the  work 
you  do  and  what  accidents  could  occur 
based  on  that  work,  so  you  can  then  know 
what  to  prepare  for.  It  also  pays  to  work  on 
a company-wide  attitude  of  safety  and  safe 
work  practices  to  avoid  accidents  and 
reduce  risk.  And  when  it  comes  to  the 
preparation  - practicing  specifics,  being 
flexible  for  varying  scenarios,  and  focusing 
on  the  casualty’s  needs  and  not  necessarily 
the  extraction  - will  help  you  be  ready  for  a 
potential  accident  in  this  risky  business  of  a 
job  we  call  arboriculture. 

Sam  Kezar,  BCMA  and  CTSP,  is  owner 
of  Aspen  Arboriculture  Solutions,  in 
Lennox,  South  Dakota,  an  arboriculture 
and  safety  consultant,  and  an  instructor 
with  North  American  Training  Solutions. 
He  has  consulted  on  safety  programs  for 
arborists  as  well  as  oil  companies  in  North 
Dakota,  and  provides  expert  witness  and 
litigation  support  for  arborist  safety-  and 
arboriculture-related  cases  throughout 
North  America.  This  article  is  based  on  his 
presentation  on  the  same  subject  at  TCI 
EXPO  2013  in  Charlotte  this  past 
November.  To  hear  the  entire  audio  record- 
ing of  that  presentation,  go  to  this  page  in 
the  digital  version  of  this  issue  of  TCI 
Magazine  online  at  www.tcia.org,  under 
Publications,  and  click  here.  A 


Circle  41  on  RS  Card  or  visit  www.tcia.org/Publications 


48 


TREE  CARE  INDUSTRY  - APRIL  2014 


Introducing  the 

Atlas™ 

Rigging  Line. 

The  New  Choice  of  Arbor  Professionals 

Atlas™  is  Sterling  Rope’s  latest  arbor  addition:  a tough, 
burly  rigging  line  with  great  knotability  and  the  strength  to 
tackle  your  biggest  jobs.  Designed  to  seamlessly  work  with 
a Portawrap,  capstan  winch  or  rigging  blocks,  the  Atlas™ 
delivers  unmatched  compatibility  along  with  durability 
and  longevity.  The  9/16"  (13.5mm)  polyester  sheath, 
nylon  core  construction  is  built  to  withstand  the  elements 
and  outlast  other  rigging  lines.  Over  two  decades  of  rope 
engineering  experience  means  you  can  rely  on  Sterling  to 
provide  superior  performance  and  value  over  time.  Make 
your  next  rigging  line  the  one  professionals  choose:  Atlas™. 

Contact  us  at  800-788-ROPE  or  arbor@sterlingrope.com 
to  learn  more  and  request  a sample. 


SI 


■ 


ElevateYour  Experience.' 


Proudly  Made 
in  America 
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FIVE  STEPS  FOR  "OFF-THE-GRID"  SALES  SUCCESS 


By  Lance  Cooper 

Many  entrepreneurs  and  high-activity 
salespeople  get  stuck  in  survival 
mode.  They  don’t  organize  activities  to 
establish  a better,  more  stable  way  of  living. 
They  end  up  doing  sales  activities  to  provide 
for  survival  needs,  such  as  mortgage  pay- 
ments, food  and  minimum  debt  payments. 
This  earns  them  a high-tension,  on-the-edge 
financial  existence.  Salespeople  automati- 
cally default  to  activity  levels  that  keep  them 
eating,  sleeping,  communicating  and  travel- 
ing. As  a result,  they  make  subsistence  - not 
ambitious  lifestyle  goals  - their  organizing 
focus.  Today’s  matrix,  or  on-the-grid  norm, 
then  turns  into  selling  to  survive  and  not  to 
prosper. 

Other  high-activity  sales  reps  focus  on  the 
goals  set  by  their  sales  managers.  Sales  quo- 
tas and  resulting  incomes  typically  reflect 
the  company’s  minimum  requirements,  and 
not  each  rep’s  present  or  future  needs.  Reps 
do  their  duty,  and  though  this  is  a com- 
mendable character  trait  in  many  settings,  it 
obscures  the  future  reality  of  their  own  sales 
and  income  goals  and  causes  a lack  of  fiscal 
stewardship.  Many  sales  reps  get  a high-five 
for  their  faithful  service  only  to  borrow 
money  to  pay  for  a new  roof. 

Even  those  with  higher  aspirations  may 
work  without  aligning  income,  sales,  activ- 
ity levels  and  lifestyle  requirements.  In 
some  cases,  top  salespeople  pay  little 
attention  to  where  their  money  goes,  and 
they  don’t  work  on  a plan  for  a better 
lifestyle  or  future.  They  chase  more 
money,  more  recognition,  or  faster 
advancement  without  anticipating  what 
lies  around  the  bend  of  the  next  accom- 
plishment. Their  list  of  achievements 
grows,  but  their  quality  of  life  suffers  with 
more  debt,  higher  credit  card  payments, 
wasteful  expenditures  and  no  safety  net  of 
savings.  The  stress  and  financial  problems 
soon  begin  to  burden  these  high  achievers 
and  their  families. 

Here  are  five  steps  that  break  this  cycle 
and  lead  reps  and  their  sales  managers  to 
greater  productivity  and  prosperity. 

1.  Answer  lifestyle  questions.  Imagine 


one  year  into  your  future;  your  life  has 
improved  because  of  the  income  you  make 
and  its  uses  at  home.  You’re  receiving  the 
sales  recognition  you  need.  You’re  making 
an  income  that  provides  for  more  than  your 
survival  needs.  Ask  yourself  what  you  did 
with  your  excess  income.  For  example,  did 
you  reduce  your  debt?  If  so,  by  how  much? 
Did  your  savings  increase?  Were  there 
improvements  with  your  home?  How  does 
life  feel  now?  Why?  What  changed  in  the 
past  year,  specifically?  Answering  these 
and  other  similar  planning  questions  pre- 
pares you  to  envision  the  future  you  want 
and  to  do  the  next  steps. 

2.  Find  out  what  it  takes  for  you  to  sur- 
vive. Calculate  your  default  survival  income 
and  write  down  the  monthly  payments  you 
must  make  just  to  keep  from  going  back- 
ward. Add  these  up  and  arrive  at  your 
“Survival  Number.”  This  monthly  total  will 
include:  housing,  utilities,  fuel,  credit  card 
and  loan  payments,  IRS  and  state  taxes. 

3.  By  answering  the  lifestyle  planning 
questions  in  the  first  step,  discover  your 
“Better  Lifestyle  Number.”  For  example, 
if  you  want  to  reduce  your  debt  by  $ 12,000 
in  12  months,  then  you  will  need  $1,000 
additional  per  month  above  your  Survival 
Number.  If  you  want  $6,000  more  in  sav- 
ings by  the  next  year,  you  will  need  to 
make  $500  per  month  for  that  purpose. 
Continue  doing  this  with  other  dreams  and 
the  monthly  requirements  for  them.  Add 
them  up  and  arrive  at  your  “Better 
Lifestyle  Number.” 

4.  You  can  now  design  a “Monthly 
Income  Goal”  that  motivates  you  (yes, 
you,  not  your  company,  not  your  sales 
manager,  but  you).  How  do  you  do  this? 
Add  your  Survival  Number  to  your  Better 
Lifestyle  Number.  When  you  do  this,  you 
will  know  what  monthly  income  it  will 
take  to  achieve  your  dreams.  From  this 
planning,  you  will  receive  a committed  and 
directive  energy  that  90  percent  of  reps 
today  do  not  have. 

5.  Take  your  monthly  income  goal  and 
turn  it  into  a monthly  sales  goal  and  its 
related  sales  activity  levels.  (If  you  need 
help,  ask  your  sales  manager)  Determine 


how  many  sales  you  must  make  each  month 
to  achieve  your  monthly  income  goal. 
Using  a conservative  closing  ratio,  calculate 
how  many  quotes,  presentations  or  propos- 
als you  will  make.  Next,  know  how  many 
first  appointments  you  will  set  and  hold  to 
get  out  the  right  amount  of  quotes,  and  the 
number  of  leads  it  will  take  each  month  to 
attain  your  appointment  levels. 

If  competition  and  recognition  drive  you 
at  this  stage  of  your  life,  there  is  one  addi- 
tional step  you  must  take.  Find  out  what 
the  top  achievers  are  doing.  If,  after  doing 
the  five  steps  shown  above,  you  find  that 
your  monthly  sales  goal  needs  to  be  adjust- 
ed higher  to  enter  the  top  rankings,  then 
adjust  it  up  and  plan  how  you  will  use  the 
extra  money  for  your  future  lifestyle. 

These  five  steps  prepare  you  for  off-the- 
grid  sales  success.  They  focus  you  on  your 
commitments,  passions  and  needs,  and  the 
activity  levels  it  takes  to  achieve  them. 
Rather  than  survival  numbers,  frenetic 
achievement  or  boring  duty,  your  sales 
goal  will  now  relate  to  your  current  and 
future  fiscal  needs. 

You  will  sell  beyond  survival.  You  will 
achieve  lifestyle  goals  or  greatness  and 
make  them  your  daily  focus.  You  will  align 
your  income,  sales,  activity  levels  and 
lifestyle  requirements.  Your  passion  will 
not  depend  on  the  goals  of  your  company 
or  your  sales  manager.  As  you  grow  in 
your  achievements,  your  quality  of  life  and 
financial  condition  will  improve.  You  will 
replace  misguided  stresses  as  you  provide 
for  your  family  and  those  who  need  help 
around  you.  You  will  be  a high-activity 
sales  professional. 

Lance  Cooper  is  a keynote  speaker  and 
author  of  Selling  BEYOND  Survival:  The 
Essential  System  for  High-Activity  Sales 
Professionals.  He  is  president  of 
SalesManage  Solutions,  a company  that 
teaches  sales  leaders  how  to  recruit  sales 
superstars  and  coach  teams  to  greatness. 
To  learn  how  Selling  BEYOND  Survival 
can  help  you  achieve  off  the  grid  success, 
visit  www.lancecooper.com  or  email 
lcooper@salesmanage.  com . ^ 
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Business  of  Tree  Care 


Is  there  a minimum  education  level  required  for  the  job?  If  so,  state  what  it  is  in  you  help  wanted  ad.  Discuss  the  skills 
required  for  the  position. 


By  Patrick  McGuiness 

So  you  are  in  need  of  some  new 
employees.  You  need  them  to  start 
soon,  as  in  now.  There  is  work  to 
be  done  and  the  hiring  process  takes  too 
much  time.  OK,  STOP.  Hiring  the  wrong 
employees  quickly  will  cause  you  to  spend 
tenfold  the  time  dealing  with  them  later. 
You  know  the  employees  I am  talking 
about  because  you  have  them  on  staff  cur- 
rently. You  spend  more  time  dealing  with 
the  mistakes  from  one  bad  employee  than 
you  do  dealing  with  all  of  your  good 
employees. 

Put  a stop  to  this  merry-go-round  of  bad 
hiring  by  putting  a process  in  place.  It  is 
simple  and  can  prevent  headaches  in  the 
future  by  helping  you  hire  competent, 
responsible  workers.  Follow  these  steps 
and  you  will  be  on  your  way  to  solving 
many  of  your  future  employee-related 
problems. 

Consider  Your  Company  Culture.  You 
can  hire  the  best  employee  ever  and  it 
won’t  make  a difference  in  safety  within 
your  company  unless  you  have  a company 
culture  that  is  safety  centered.  Here  is  what 
I mean  by  that:  Embrace  safety  standards 
and  their  implementation.  Encourage 
reporting  of  safety  violations.  Brief  exist- 
ing employees  on  safety  procedures  and 
the  consequences  for  failing  to  follow 
them.  Make  safety  concerns  an  evident 
part  of  interactions  at  all  levels  of  your 
company. 

Being  slow  to  discipline  is  another 
important  aspect  of  having  a safety-based 
culture.  Yes,  it  is  important  to  have  good 
order  and  discipline  to  make  your  compa- 
ny run  well,  but  take  the  necessary  time  to 
figure  out  exactly  what  happened  and  why 
when  something  goes  wrong.  Never  disci- 
pline or  discharge  an  employee  for 
bringing  a potential  safety  problem  to  your 
attention;  even  if  it  turns  out  not  to  be  a big 
deal,  it  is  always  better  to  be  safe.  Creating 
a culture  that  is  centered  on  safety  is  the 
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first  major  step  you  can  take  toward  hiring 
new  employees  that  will  be  safety  con- 
scious. 

Take  the  time  to  set  up  the  process.  I 
know  you  are  in  a hurry,  but  if  you  need 
employees  immediately,  use  a labor 
agency.  To  truly  hire  the  right  people,  force 
yourself  to  take  the  time  to  set  up  a hiring 
process.  It  will  take  time  and  energy  to  cre- 
ate a good  hiring  process  the  first  time. 
However,  once  it  is  created,  you  can  use  it 
over  and  over  again  to  achieve  good 
results. 

Write  a good  job  description.  Draft  a job 
description  that  tells  a little  about  what  the 
job  entails.  Nobody  wants  to  work  in  an 
unfriendly,  not-fun  work  environment,  so 
don’t  make  your  job  description  sound  that 
way.  Set  a deadline  for  applications  and  list 
what  materials  the  applicant  should  sub- 
mit. You  will  attract  candidates  who  are 
best  for  the  job  if  you  have  a description 
that  actually  describes  what  the  job  is. 

Skills:  Discuss  the  skills  required  for  the 
position.  These  skills  are  the  minimum 
skills  necessary  to  be  competent  in  the 
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position.  Don’t  skimp  on  this  part  due  to 
fear  of  being  too  restrictive.  If  you  are  less 
descriptive  you  may  get  more  applicants, 
but  chances  are  it  will  simply  be  a bigger 
pool  of  unqualified  applicants.  Also  list 
skills  that  are  desired  but  not  necessary. 
These  value  added  skills  may  prod  people 
to  apply,  who  would  otherwise  consider  it 
an  entry  level  position. 

Education:  Is  there  a minimum  educa- 
tion level  required  for  the  job?  If  so,  state 
what  it  is.  If  not,  don’t  say  “no  minimum 
education  required,”  which  will  just  attract 
an  uneducated  applicant  pool.  Instead,  if 
there  are  no  educational  requirements,  sim- 
ply do  not  address  the  topic.  If  there  are 
certifications  the  applicant  should  have, 
list  those  in  the  job  description,  too. 
Whether  they  are  industry-specific  certifi- 
cations, or  state/city/county  licensing 
certifications,  make  sure  you  are  specific. 
Another  route  you  can  take  is  to  state  that 
the  successful  applicant  must  be  able  to 
obtain  whatever  certification  you  are  look- 
ing for  within  a certain  time  period  after 
hiring. 


Compensation:  Obviously  this  is  a very 
important  part  of  the  job  description  for  the 
applicant.  They  want  to  know  what  they 
will  earn.  Many  companies  will  list 
“Depends  on  Qualifications/Experience” 
when  addressing  compensation.  While  it  is 
OK  to  give  yourself  flexibility  in  determin- 
ing the  final  wages,  it  is  also  beneficial  to 
list  a range  of  compensation  available.  Be 
careful  not  to  make  the  range  too  big,  how- 
ever; applicants  have  a tendency  to  think 
they  will  be  offered  the  highest  amount 
listed,  even  if  they  are  not  fully  qualified. 
List  any  other  benefits  that  come  with  the 
position,  too.  Health  care,  paid  vacation, 
flex  time,  or  whatever  else  could  be 
viewed  as  a benefit. 

How  to  Attract  Applicants:  The  more 
places  the  job  is  posted,  the  more  people 
will  see  it,  but  will  the  right  people  see  it? 
If  the  position  you  are  filling  is  very  gener- 
al and  could  be  filled  by  a person  from  any 
industry  (bookkeeper,  accounts  receivable, 
etc.)  then  posting  many  places  may  be  fine. 
However  if  you  are  looking  for  an  industry 
specific  skill  (tree  climber,  bucket  truck 
operator,  etc.)  then  you  should  post  in 
places  where  people  with  those  skills  will 
look.  Local  technical  colleges  often  have 
free  job  postings.  TCIA  also  has  a great 
online  job  board. 

Have  an  interview  process.  Use  phone 
interviews  first.  Spending  10-15  minutes 
on  the  phone  with  a candidate  is  a great 
way  to  see  what  their  communication  skills 
are  like.  You  can  narrow  down  your  field 
by  eliminating  those  candidates  who  look 
good  on  paper  but  are  terrible  at  communi- 
cating. Once  you  have  narrowed  things 
down  by  phone  interviewing,  figure  out 
who  you  will  bring  in  for  an  in-person 
interview. 

Work  with  an  attorney  or  HR  consultant 
to  develop  a set  of  questions  to  ask  each 
candidate  you  are  interviewing.  You  can 
deviate  from  these  questions  as  the  inter- 
view progresses,  but  they  should  be  a good 
starting  point.  Set  a time  limit  for  each  of 
the  interviews  and  stick  closely  to  it.  The 
idea  is  to  create  a level  playing  field  for  the 
candidates  so  they  can  be  evaluated  objec- 
tively. Let  the  candidate  know  about  the 
time  limit  at  the  start  of  the  interview  and 
tell  them  to  manage  the  length  of  their 
responses  accordingly.  This  will  give  you 
some  insight  into  the  candidate’s  time 


If  you  are  looking  for  an 
industry  specific  skill 
(tree  climber,  bucket 
truck  operator,  etc.)  then 
you  should  post  in  places 
where  people  with  those 
skills  will  look.  Local 
technical  colleges  often 
have  free  job  postings. 
TCIA  also  has  a great 
online  job  board. 


safety  problems. 

Asking  the  Questions.  Make  sure  you 
ask  questions  in  an  open-ended  manner. 
This  will  give  you  more  honest  responses 
from  candidates.  For  example,  compare 
the  question,  “Would  you  be  able  to  travel 
40  percent  of  the  time?”  to  “Ideally,  how 
much  would  you  be  willing  to  travel  for 
this  position?”  Of  course  the  candidate  is 
going  to  say  that,  yes,  absolutely  they 
would  like  to  travel  40  percent  of  the  time, 
if  you  phrase  the  question  the  first  way. 
Often,  candidates  will  flounder  on  the  sec- 
ond question  and  respond  that  they  would 
be  willing  to  travel  as  much  as  necessary. 

You  must  be  willing  to  push  the  candi- 
date to  give  you  a solid  answer  with  your 
follow-up  questions,  such  as,  “Given 
everything  you  have  going  on  in  your  life, 
give  me  the  ideal  amount  of  travel  you 
would  like  to  have  as  a part  of  this  posi- 
tion.” If  the  candidate  still  gives  a 
non-answer,  then  they  aren’t  very  good  at 


management  abilities. 

For  the  interview,  come  up  with  ques- 
tions that  will  give  you  clues  to  the 
candidate’s  abilities  to  perform  well  on  the 
job  you  are  hiring  for.  When  looking  for 
candidates  who  will  be  safety  conscious, 
you  should  look  for  the  following  traits: 

► Teachability:  is  the  candidate  willing 
and  eager  to  learn  new  skills  and  pro- 
cedures or  are  they  stuck  in  their  old 
way  of  doing  things? 

► Standards:  does  the  candidate  strive  to 
meet  specific  standards  you  lay  out? 

► Job  ownership:  does  the  candidate 
take  responsibility  for  their  actions? 

► Teamwork:  does  the  candidate  work 
well  in  a team?  This  trait  is  very  inter- 
related with  communication  skills. 

► Challenging  attitude:  does  the  candi- 
date simply  say  what  you  want  to  hear 
or  are  they  willing  to  have  a challeng- 
ing (yet  respectful)  attitude?  A person 
with  a challenging  attitude  will  bring 
safety  concerns  forward. 

► Avoids  complacency:  does  the  candi- 
date pay  attention  to  detail  over  and 
over  again  with  tasks  or  do  they  start 
to  cut  comers? 

► Communication:  is  the  candidate  a 
good  communicator?  This  is  neces- 
sary to  let  others  know  of  potential 
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following  directions  and  may  not  be  the 
ideal  candidate. 

Consider  a simulation.  It  can  be  a good 
idea  to  include  a simulation  as  a part  of  the 
job  interview.  Have  the  candidate  perform 
a simple  task  that  would  be  a part  of  what 
they  would  be  doing  for  the  job.  It  could  be 
as  simple  as  changing  the  spark  plug  on  a 
piece  of  small  equipment,  or  having  them 
show  you  how  they  would  load/unload  the 
truck.  Just  make  sure  it  isn’t  something  that 
is  going  to  injure  them  during  the  inter- 
view. Also,  make  sure  you  have  everyone 
you  interview  do  the  same  simulation  so 
that  you  can  accurately  compare  their  abil- 
ities. If  an  actual  simulation  is  not  feasible, 
consider  a descriptive  simulation  in  which 
you  describe  a situation  to  the  candidate 
and  then  have  him  or  her  write  down  exact- 
ly what  steps  they  would  take  to  complete 
the  project  or  fix  the  situation. 

Second  Interviews.  For  some  positions,  a 
second  interview  may  be  a good  idea, 
especially  if  you  have  multiple  candidates 
that  meet  your  criteria  and  did  well  in  the 


first  interview.  Use  your  judgment  on 
whether  a second  interview  is  necessary. 

References.  Always  check  references. 
So  often  a candidate  will  seem  great  on 
paper  and  do  well  in  the  interview,  so  you 
skip  the  reference  checks  because  they 
take  time  and  can  be  awkward.  Don’t  skip 
them.  Take  the  time  to  follow  up  with  the 
references  provided  by  the  candidate.  Of 
course  if  the  candidate  is  smart  they  will 
have  given  you  a list  of  people  who  like 
them  and  will  say  good  things  about  them. 
Requiring  references  from  past  jobs  or  of 
past  supervisors  is  another  way  to  get  the 
whole  picture.  You  can  also  see  if  you 
know  anyone  at  any  of  the  candidate’s  pre- 
vious employers  and  give  them  a call  to 
find  out  more.  What  you  find  out  may  be 
surprising  and  prevent  you  from  making  a 
bad  hiring  decision. 

Hiring.  Once  you  know  who  you’d  like 
to  hire,  make  them  an  offer  in  writing. 
However,  make  sure  it  is  an  offer  letter  and 
not  a contract  for  employment.  An  offer 
letter  is  simply  a letter  that  states  the  terms 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


Chassis  Cabs  Available  to 
complete  the  package 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


54 


Circle  28  on  RS  Card  or  visit  www.tcia.org/Publications 
TREE  CARE  INDUSTRY  - APRIL  2014 


of  employment  and  also  emphatically 
states  that  their  employment  will  be  “at- 
will.”  Under  certain  circumstances,  an 
employment  contract  may  be  a good  idea; 
however  it  is  good  to  have  “at-will” 
employment  as  your  default. 

What  NOT  to  do  in  the  hiring  process 

Do  not  hire  someone  who  is  very  similar 
to  you,  unless  of  course  the  job  you  are  hir- 
ing for  is  the  same  as  yours.  Look  for  skills 
and  traits  that  will  work  well  in  the  job 
being  hired  for.  Look  for  skills  that  will 
complement  the  skills  of  others  the  candi- 
date will  be  working  with. 

Do  not  assume  that  you  will  have  an 
epiphany  when  interviewing  people.  Many 
people  believe  they  will  “know  the  right 
candidate  when  they  see  them.”  This  often 
leads  to  disappointment.  The  process 
should  be  put  in  place  so  that  you  can 
objectively  evaluate  and  rank  all  of  the 
candidates.  Assuming  you  will  “know  it 
when  you  see  it”  can  leave  you  asking, 
“who  was  the  best  candidate?”  after  all  the 


Always  check  references. 
What  you  find  out  may  be 
surprising  and  prevent 
you  from  making  a bad 
hiring  decision. 

interviews  have  been  completed  and  you 
haven’t  had  that  “ah-ha!”  moment. 

Do  not  hire  friends  of  current  employees. 
Sure,  it  is  fine  if  you  do  this  after  the  friend 
has  gone  through  the  same  application 
process  as  all  the  other  candidates  and  ends 
up  being  the  best  suited  for  the  job. 
However,  do  not  simply  rely  on  your  cur- 
rent employee’s  recommendation  that  his 
or  her  friend  is  a great  worker.  Chances  are 
your  employee  is  looking  out  for  his  or  her 
friend’s  interest  more  than  your  bottom 
line.  Friends  who  work  together  may  be 
more  likely  to  mess  around  on  a site  and 
create  safety  concerns.  Again,  this  isn’t 
always  the  case,  but  having  a process  will 


help  prevent  this. 

Follow  these  steps  and  you  will  be  on 
your  way  to  setting  up  a great  hiring 
process.  It  will  eliminate  headaches  further 
down  the  road,  and  yield  quality  workers 
to  improve  your  bottom  line. 

This  article  provides  general  informa- 
tion on  employment  law  matters  and 
should  not  be  relied  upon  as  legal  advice. 
A qualified  attorney  must  analyze  all  rele- 
vant facts  and  apply  the  applicable  law  to 
any  matter  before  legal  advice  can  be 
given. 

Patrick  McGuiness  is  a partner  at 
Zlimen  & McGuiness,  PLLC.  His  law 
practice  focuses  on  assisting  small  busi- 
ness owners  on  a wide  range  of  legal 
issues.  This  article  is  based  on  his  presen- 
tation on  the  same  subject  at  TCI  EXPO 
2013  in  Charlotte  this  past  November.  To 
hear  the  entire  audio  recording  of  that 
presentation,  go  to  this  page  in  the  digital 
version  of  this  issue  of  TCI  Magazine 
online  at  www.tcia.org,  under 
Publications,  and  click  here.  ^ 
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Top  Handle  Arborist  Saws  (CS-271T,  CS-303T,  CS-355T).  No  other  parts  or  accessories  are  considered  part  of  this  program. 

Learn  more  at  www.echo-usa.com/7day. 
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Trim  Field  Supervisor,  Arborist  Foreman 


Classified  Ads 


HELP  WANTED 


Arborist  Climber,  California 

Bartlett  Tree  Experts  is 
currently  searching  for 
experienced  climbers  in 
all  our  Bay  Area  loca- 
tions. The  ideal  candidates  will  have  1+  yrs’ 
experience  climbing  with  rope  and  saddle  in  the  tree 
care  industry.  We  are  looking  for  candidates  who  are 
looking  for  a long-term  career  with  a company. 
Performs  all  required  ground,  climbing,  and  aerial 
lift  duties  in  support  of  specific  job  assignments,  as 
directed  by  crew  leader  or  designated  supervisor. 
Responsible  for  carrying  out  other  duties  as  assigned 
by  the  crew  leader  or  designated  supervisor,  arborist 
representative,  or  local  manager.  Great  Benefits  and 
competitive  compensation.  We  will  assist  with  relo- 
cation for  the  right  candidates.  EOE  Employer. 
Having  a CDL  is  a big  plus.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


t 


BARTLETT 

{ TREE  EXPERTS 


Manager  and  Crew  Leader,  Omaha,  NE 

ABS  Tree  Care  is  currently 
seeking  motivated  Arborists 
interested  in  taking  the  next 
step  in  their  careers.  We  have 
openings  for  both  management  and  production 
employees.  We  are  seeking  motivated  team  players 
who  are  looking  to  advance  their  career.  We  believe  in 
investing  in  and  developing  our  people.  We  put  a 
high  value  on  character  and  integrity.  Insurance, 
retirement,  paid  vacation  and  profit  sharing.  (402) 
960-8667;  cforrist@cox.net 
Manager:  PHC  and  tree  trimming/removal  sales 
experience;  setting  and  achieving  sales  and  produc- 
tion goals;  Certified  Arborist. 

Production:  Climber/bucket  operator;  CDL;  Drug  Testing. 


Crane-assisted  Tree  Removal,  Southern  NH 


Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 


5 years’  exp.,  CDL  & arborist  |HqQ|||||||0§3 
cert,  a plus.  Competitive  wages.  TREE  SERVICE 
(603)  882-0686  or  email  info@mcguinnesstree.com. 


^Smngle 


When  if  comes  to  your  outdoors, 
choose  Swingle.. 


Take  Your  Career  a Mile 
High.  With  roots  proudly 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s 

most  respected  landscape  care  services.  We’re 
searching  for  a Trim  Field  Supervisor  to  join  our  more 
than  200  passionate  green-industry  professionals  in 
Denver.  Swingle  offers  year-round  employment  in  the 
sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you. 


• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


^orestryT^ 

Rear  Mounts 
& 4 Wheel 
Drives!^ 

lyf  working 
Skheightsl^ 


QUICK  DELIVERY*  STOCK  UNITS  • CUSTOM  UNITS 
PRICED  RIGHT*  FINANCING  AVAILABLE 


Forestry  Equipment  of  VA 
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Arborist/Sales  Representative  - Boston’s  North  Shore 

An  outstanding  career  opportunity 
with  an  industry  leader!  Carpenter 
Costin  Landscape  Management 
has  provided  arboricultural  solu- 
tions to  the  North  Shore,  Carpenter  Costin 
Merrimack  Valley,  and  Greater 
Boston  area  for  over  65  years  and  strives  to  meet  an 
excellence  in  quality  unmatched  in  the  industry.  We 
are  currently  seeking  an  Arboriculture  Sales 
Representative  to  handle  an  established  territory. 
Ideal  candidate  must  have  at  3-5  years’  experience  in 
green  industry  sales.  Certified  Arborists  are  preferred. 
Prepare  estimates  on  sales  consultations;  supervise 
your  job’s  work  crew;  build  relationships  with  clients 
and  partners;  maintain  client  database  with 
Salesforce.com.;  manage  and  expand  existing  client 
base.  Join  the  growing  team  and  earn  excellent  pay 
and  benefits.  Forward  resume  and  cover  letter  via 
email,  jobs@carpentercostin.net,  or  fax  (781)  595- 
5850.  Contact  Bonnie  at  (781)  598-1924.  For  more 
company  info  visit  www.carpentercostin.net. 


Climber/Arborist,  Fort  Worth,  TX 

Work  on  3-man  crew,  prune  and  remove  trees  accord- 
ing to  ANSI  Standards.  Manually  climb  and  use  bucket 
truck.  If  skills  and  professionalism  are  there,  could 
move  to  Foreman  position  quickly.  Must  have  a valid  DL 
and  4 years’  climbing  experience.  Contact 
gjennings@arbormasters.com;  (817)  386-6200. 


Tree  Surgeon/Climber,  St.  George’s 

Brown  and  Company  Ltd.  is 
Bermuda’s  premier  landscape 
and  tree  care  service  and  the 
Island’s  only  TCIA  accredited 
contractor.  We  provide  the  high- 
est-quality,  industry-leading 
horticultural  and  arboricultural 
services  to  the  island,  carrying  out  primarily  private 
residential,  with  some  commercial  and  resort,  and 
Bermuda's  only  utility  vegetation  management  con- 
tracts. We  offer  a generous  pay  and  benefits  package 
to  the  right  candidate  in  a tax  free  sub-tropical  par- 
adise. Climber/Tree  Surgeon  with  at  least  3 years’ 
experience  climbing  and  bucket  truck  operation. 
Must  have  recognized  qualifications  and/or  opera- 
tor’s certificates;  have  a current,  solid  grounding  in 
all  techniques  and  aspects  of  pruning,  rigging  and 
removals;  proven  experience  in  the  care  and  opera- 
tion of  a wide  range  of  associated  equipment.  Should 
have  a valid  First-Aid  Certificate  and  a strong 
grounding  and  understanding  of  all  current  and  rel- 
evant Health  and  Safety  practices.  Electrical  hazard 
training  or  utility  line  clearance  qualifications  and 
previous  experience  training  junior  staff  would  be  a 
benefit.  (441)  297-5521;  fax  (441)  297-6153  or 
email  martin. brown@brownandco.bm 


Arborist  Representative 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with  openings  for  experienced  Sales 
Arborist  Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York,  New 
Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida,  Tennessee, 
Texas,  Illinois,  Michigan,  Minnesota,  California, 
Washington,  Arizona,  Canada,  UK  & Ireland.  Bartlett 
Tree  Experts  has  been  in  business  for  over  104  years. 
We  are  the  largest  family-owned  tree  care  company 
with  over  80  offices  in  the  USA.  We  pride  ourselves  in 
offering  scientific  tree  care  and  have  unmatched 
resources  with  the  Bartlett  Tree  Research  Laboratory. 
If  you  are  someone  who  is  looking  for  upward  mobili- 
ty and  a long-term  future  with  a great  company,  then 
send  us  your  resume.  No  phone  calls  please.  We  offer 
excellent  compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


Arborists/Tree  Care  Professionals,  Lexington,  MA 

Matthew  R Foti  Landscape  & Tree  Service,  Inc.  is  one 
of  the  premier  tree  care  and  landscape  construction 
firms  in  the  west  suburban  Boston  area  with  37-year 
commitment  to  high-quality  service.  We  currently 
have  year-round  employment  opportunities  for 
arborists  /tree  climbers  who  have  experience  in  cur- 
rent tree  care  techniques.  Email  resume  to: 
mrftree@aol.com. 


Part-Time  Regional  Outreach  Coordinator  - 
Northern  West  Coast  area 

The  Tree  Care  Industry 
Association’s  newly  created 
outreach  coordinator  position 
will  concentrate  on  creating 
groups  of  tree  care  business 
owners  who  meet  and  interact  regularly  (face-to- 
face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs  via  regional  work- 
shops that  address  both  owner  and  employee  needs 
(EHAP,  CTSP,  etc).  A regional  coordinator  will  live  and 
work  in  their  assigned  region  to  organize  member 
gatherings  (breakfasts,  after-hour’s  gatherings, 
etc.)  where  current  members  interact  and  prospec- 
tive members  are  invited  to  see  what  they  are 
missing.  Coordinator  will  work  to  strengthen  the  vis- 
ibility of  professional  tree  care  through  consumer 
awareness  opportunities  at  events,  via  social  media, 
and  traditional  press.  Target  area  for  coordinator 
based  in  Northern  California,  however  other  loca- 
tions will  be  considered  depending  on  strength  of 
the  candidate,  local  industry,  location  and  TCIA 
strategic  plans.  For  complete  job  description, 
requirements  and  application  details,  visit 
www.jobs.tcia.org.  Resume  and  cover  letter  to:  Bob 
Rouse,  Rouse@tcia.org. 


Experienced  Bucket  Truck  operator/Climbers, 
Salem,  OR 

We  provide  high-quality  tree  care  for  residential  and 
commercial  clients.  We  offer  a 4-day  work  week  (10 
hrs),  benefits  and  vacation.  Email  ftreei@proaxis.com 
Attn:  Elwood 


Expert  recruiters  use  TCIA  Job  board, 
where  qualified  candidates  go  to  find 
their  next  position, 

3 Ways  to  Find  High  Performers 


Source  candidates  proactively,  don't  wait  for  them  to  apply. 
Search  through  resume  databases  for  the  best  candidates 
and  reach  out  to  them. 

Track  which  job  boards  deliver  the  most  qualified  candidates 
and  refine  your  strategy  based  on  what  is  working. 

Keep  your  candidate  pipeline  full  by  using  Tree  Care 
Industry  Association,  where  qualified  candidates  are 
actively  engaged. 

For  more  info  call  Sue  Blanchette 
1 -SO 0-7 3 3-2622  or  email 
das  sified$@tc  ia.org 


■MB 


www. jo  bs.  tcia,  org 


rHsciajrocr  Under  nn  circumstances  will  TCIA  or  its  directors  officers,  employees, 
or  agent*,  be  Liable  In  you  or  anyone  cbe  lor  any  damage*;  arising  aul  of  use  of  any  product 
or  service  advertised  or  proniLrfetl  in  Tree  Care  Industry  magazine 


Bermuda 


'BARTLETT 

TREK  KX  CERTS 


VOICE  OF  TREE  CARE 
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Arborist  Representative,  Huntington,  NY 


Climbers/bucket  truck  operators,  crane  operators  Experienced  Climber  Position,  CT 


i 


BARTLETT 

TREE  EXPERTS 


The  ideal  candidate  will 
have  5+  years’  of  expe- 
rience selling  and  

managing  residential 

and  commercial  properties  and  have  a proven  track 
record  of  success.  ISA  Certification;  Degree  in 
forestry,  arboriculture  or  related  field;  Hands-on 
knowledge  of  trees,  insect,  diseases;  Attention  to 
detail;  Strong  listening  skills;  Clean  driver’s  license; 
Strong  sense  of  safety;  Strong  leadership.  Bartlett 
Tree  Experts  has  been  in  business  for  over  100  years. 
We  are  the  largest  family-owned  tree  Care  Company 
in  the  USA  with  over  90  offices.  We  pride  ourselves  in 
offering  scientific  tree  care  and  have  unmatched 
resources  with  the  Bartlett  Tree  Research  Laboratory. 
If  you  are  someone  who  is  looking  for  upward  mobili- 
ty and  a long-term  future  with  a great  company,  then 
send  us  your  resume.  We  offer  competitive  compen- 
sation & benefits.  EEO  Employer.  Opportunity  Grows 
on  Trees.  Email  your  resume  to  our  ad  posted  at 
www.jobs.tcia.org. 


Professional  Climbers  in  NC 

At  least  2 years’  experience 
must  be  efficient  in  free  climb- 
ing and  in  the  use  of  proper 
pruning  techniques,  consider- 
able knowledge  of  tree  care 
industry  and  clean  valid  commercial  driver’s  license 
(CDL)  required.  Enjoy  year-round  work  with  a compa- 
ny that  promotes  safety,  training  and  excellence  in 
service.  Benefits  include  health  and  dental  insurance. 
For  more  info  visit  www.jdtreepros.com.  Email 
resumes  to  info@jdtreepros.com. 


FUGS  THE  SERVICE 


* 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Certified  Arborist/Arbor  Management,  Sales  Rep., 
Palm  Beach  County,  FL 


Clean  driving  record  ttth/T 

(CDL  a plus),  3-5  years'  l 

Landscape  & Tice  Care 

minimum  experience 

and  knowledge  in  the  green  industry,  good  communi- 
cation skills,  DFWP  Growing  company  seeking  a 
motivated,  energetic  candidate  with  the  ability  to  be 
a strategic  leader  with  an  optimistic  and  successful 
attitude  while  demonstrating  positive  behaviors  on 
ethics  and  integrity.  Prepare  estimates,  develop  new 
and  maintain  existing  relationships  with  clients. 
Crew  management,  development  and  training,  hir- 
ing, and  scheduling.  Have  a desire  and  willingness  to 
be  proactive,  an  understanding  of  budgets  and 
financial  reporting  and  pricing  and  selling,  comput- 
er experience  and  excellent  organizational,  strong 
communication,  time  management  and  leadership 
skills.  Email  resume  to  admin@ashemgroup.com. 


No  One 
Climbs  Alone 

at 

Almstead 


TREE,  SHRUB  & LAWN  CARE 


Join  a team  that  supports  you! 

training  - marketing  - benefits 
career  development 


W°Kso 


(800)  427-1900 

jobs@almstead.com 

almstead.com/careers 
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Medium-sized  tree 
care  company  seeking 
an  experienced  climber 
with  a CDL,  who  is  also 
skilled  in  rigging,  pruning,  crane  work,  utility  lines,  and 
large  takedowns.  Drug-free  workplace  and  highly  com- 
petitive benefit  packages  including  hourly  pay  between 
$15  and  $25,  health  insurance,  profit  sharing,  and 
401(k).  Relocation  package  for  the  right  candidate. 
Signing  bonus  available!  Fax  or  email  resume  to  (203) 
272-0393  or  arborist@totaltreecare.com. 


alfret 


Totallrree  Care 


Production  Manager/Safety  Coordinator 

Growing  tree  company  in  Denver, 

CO,  is  looking  for  a knowledgeable 
energetic  individual  to  manage 
our  tree  trimming  department  and 

..  Ross  Tree  Company 

give  meaning  to  our  tagline, 

Integrity  in  Action.  Must  have  field  experience,  com- 
munication skills,  a CDL,  and  be  ISA  certified.  Duties 
include  scheduling  jobs,  setting  pruning  standards, 
training  new  hires,  conducting  our  safety  program, 
and  overseeing  equipment  maintenance.  Email 
resume  to  rosstree@rosstree.net  to  join  our  team. 


alfrei 


Totalfree  Care 


Sales  Arborist,  CT 

Growing  tree  and  lawn 
care  company  in  busi- 
ness since  1957  looking 
for  an  experienced, 

goal-driven  sales  arborist  with  more  than  3 years’ 
experience.  Offering  highly  competitive  benefit  pack- 
ages including  health  insurance,  disability 
insurance,  profit  sharing,  and  401(k).  Base  salary 
plus  commission  and  a signing  bonus.  Please 
fax  or  email  resume  to  (203)  272-0393  or 
hr@totaltreecare.com. 


Plant  Health  Care  Specialists,  Waldwick,  NJ 

The  ideal  candidates 

will  have  1+  yrs’  expe-  m BARTLETT 
rience  working  in  Plant 
Health  Care  OR  a 2/4- 

year  degree  in  Forestry  or  a related  field.  Certified 
Pesticide  Applicator  License  is  preferred.  We  are 
looking  for  candidates  who  are  looking  for  a long- 
term career  with  a company.  Performs  all  functions 
of  Plant  Health  Care:  SM,  tree  injection,  root  invigor- 
ation  also  including  administration,  scheduling, 
inspections,  sampling,  treatments,  inventories, 
equipment  maintenance,  record  keeping,  report  writ- 
ing, and  customer  relations  Great  Benefits  & 
Competitive  Compensation.  We  will  assist  with  relo- 
cation for  the  right  candidates.  EOE  Employer.  See 
complete  job  description  and  email  your  resume  to 
our  ad  posted  at  www.jobs.tcia.org. 
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TCIA-Accredited  growing  Treecare/Landscape 
Company  looking  for  a Super  Foreman 

Highly  skilled  in  ^ 
removals,  pruning,  ^KINNUCAN 
technical  rigging,  train- 
ing, safety  standards,  and  climbing  techniques. 
Drug-free  work  place  and  advanced  competitive  ben- 
efit package:  hourly  rate  between  $25-$30  per  hour, 
OT,  health  insurance,  401(k)  with  match.  Relocation 
paid  to  the  right  candidate.  We  are  looking  for  lead- 
ers, CDL,  Certified  Arborist+,  must  be  willing  to 
obtain.  Email  resumes  info@kinnucan.com  or  fax 
(847)  234-3260. 


Almstead  Tree  & Shrub  Care  Co. 

Experienced  Arborists  (including 
Branch  Manager),  Climbers, 

Plant  Health  Care,  Organic  Care  ° 
and  Lawn  Care  Foremen  needed 
for  TCIA-accredited,  leading 
regional  firm  with  New  York,  Connecticut  & New  Jersey 
locations.  Full  benefits  including  health  insurance 
and  401(k).  Celebrating  our  50th  year  serving  com- 
mercial and  residential  clients.  Competitive  salaries 
and  year-round  employment.  For  more  information,  go 
to  almstead.com/careers,  or  send  your  resume  to 
jobs@almstead.com. 


Tree  Climber/Crew  Leader,  IL 

Climb  trees  for  pruning  and  removal  & assist  crew 
with  cleaning  up  resulting  debris  (i.e.  brush,  branch- 
es, logs,  etc.).  Maintaining  the  ANSI  Z133.1  safety 
standards  & A300  pruning  standard  in  day-to-day 
operations,  full  understanding  of  these  standards  is 
crucial.  Must  have  at  least  1 year  of  tree  pruning  and 
climbing  field  experience  including  the  ability  to 
operate  all  equipment  and  tools  utilized  within 
the  climbing  industry.  The  ability  to  climb  rope  or 
tree  up  to  80’  with  equipment  and  PPE. 
Morgan.Kitlinski@acresgroup.com;  (847)  487-5071; 
www.acresgroup.com/careers/job-search/. 


Certified  Arborist/Sales,  Tree  Climbers,  Trainees 


^RTEC 


treecare 

703.573.3029 


RTEC  Treecare  provides  agri- 
cultural and  horticultural 
management  to  residential, 
commercial  and  government 
customers  in  VA,  MD,  DC.  We  pro- 
vide customer-focused  solutions 
with  flawless  delivery  of  services.  Our  unwavering 
commitment  is  to  improve  the  safety,  health  and 
beauty  of  properties.  We  embrace  technology,  train- 
ing, education,  and  continuous  improvement  in  a 
drug-free  environment.  Learn  more  about  us: 
www.RTECtreecare.com. 


Climbers  and  Bucket  Truck  Operators 

A fully  accredited  TCIA  company.  The  largest  tree  care 
company  in  Baton  Rouge,  LA,  and  continuing  to  grow. 
We  can’t  keep  up  with  the  demand  and  are  in  need  of 
bucket  truck  operators  and  climbers.  Must  be  experi- 
enced, drug  free  and  have  a valid  DL.  Good  attitude 
and  fun  personality  is  a must.  We  offer  competitive 
pay,  work  during  the  winter  months,  modern  equip- 
ment and  a safe  working  environment.  Send  resume 
to  contact@boftree.com  or  call  (225)  755-8088. 
Check  us  out  at  www.bofingerstreeservice.com. 


ISA  Cert.  Arborist,  NYC  Metro  Area 

Conduct  inventory  & condition  assessment;  on-site 
monitoring  of  activities  near  trees;  damage  assess- 
ment & remediation  recommendations;  selection  of 
species  & planting  locations.  Supervise  tree  pruning, 
planting,  transplanting  & removals.  Provide  written 
reports.  Professional  verbal  & written  communication 
skills  required.  Degree  in  related  plant  science  field  & 
F/T  professional  experience.  Email  resume 
BranchingOutConsultantsadm@gmail.com.  Full- 
time and  per  diem. 


important  for  me  to  work  in  a company 
that  uses  the  very  best  management  and 
sustainable  practices  including  integrated 
pest  management.  I'm  impressed  by  the  safety  disciplines  that 
SavATree  follows,  and  the  continual  improvement  philosophy 
of  the  company.  This  assures  a promising  future  that  benefits 
the  company,  its  employees  and  its  customers/’ 


"I’m  a new  arborist  at  SavATree,  It  was  really 


Are  you  ready  to  join  forces  with  SavATree? 


Victoria  McCarthy 
Arborist 


SavAYkke 

The  Tree  and  Shrub  Care  Company 


Your  first 
choice 
for  a 
® green 
career. 


Offices  in  CT,  DC,  IL,  MA, 

MD,  NJ,  NY,  PA  8.  VA 

Please  fax  or  email  your  resume  fo 
914-242-3934  / ca  re  ers@  savatree.com 

savatree.com 
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“FIFTEEN 
YEARS  IN, 

I’M  STILL 
MOTIVATED  TO 
DO  MY  BEST 
EVERY  DAY.” 


TREVOR,  ARBORIST  REP. 
HIRED  1999 


Enhance  your  skills  and  advance  your  career  with  the 
#1  tree  and  shrub  care  company  in  the  world. 


BARTLETT 

TREE  EXPERTS 


Opportunity  grows  on  trees, 


bartlett.com/careers 

An  equal  opportunity  employer. 
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Consultant,  Marin  County,  CA,  just  the  other  side  of 
the  Golden  Gate  Bridge 

Award  winning  tree  service  seeks  certified  arborist  to 
join  our  team.  You  are  ready  to  work,  experienced  in 
consulting  and  sales.  Very  experienced  in  PHC  treat- 
ments and  a strong  leader  who  can  work  within,  but 
also  capable  of  helping  improve,  an  existing  sys- 
tem/structure. Excellent  pay  for  exceptional  people. 
Contact  tad@treemasters.com  (415)  672-3424. 


Arborist/Climber 

Our  team  is  looking  for  a certified  arborist  who  is 
ready  to  work,  experienced  in  consulting  and  sales. 
Must  be  customer  focused,  detail  oriented,  motivat- 
ed and  be  ISA  Certified.  Our  team  is  also  looking  for 
a climber  with  2+  years’  experience.  Valid  driver’s 
license  required.  Relocation  assistance 
may  apply.  Send  resume  & reference  to 
bigdogdisposal@bellsouth.net. 


EQUIPMENT  FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms,  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Safety  Tech  Outrigger  Pads 

Provide  the  load 
distribution  and 
ergonomic  safety  need- 
ed! Featuring 

unbreakable  thermo- 
plastic construction,  U.S.  patent  pending  TuffGrip 
handles  and  industrial  grade  safety  texturing.  30+ 
models  in  stock!  1-800-610-3422,  dicausa.com. 


Bean  Tall  Tree  Sprayer 


Stainless-steel,  600-gallon  tank  with  65  hp  Wisconsin 
Motor.  Plumbed  for  multiple  hose  reels.  Has  300’  of 
hose  on  electric  hose  reel.  Unit  is  in  good  condition  and 
ready  to  use  $3,750.  (301)  854-5990  or 
Rmead@meadtree.com. 


AlturnaMATS,  Inc. 

Your  Single  Source  for 
Ground  Protection! 

Mats  are  available 
2’x4’  up  to  4’x8’  and 
feature  a Limited 
Lifetime  Warranty! 

Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


2008  75'  Teupen  Aerial  Lift,  LEO  23 

Excellent  condition.  Work  smarter  not  harder, 
self-propelled  minilift.  Compact  design,  be  able  to 
access  backyards  with  a min  of  39-inch  opening. 
$75,000.  Call  or  email  Tim,  (973)  296-8998 
tim@greenwoodtreeandlawn.com 


1998  Isuzu  Cab-Over  Truck 

With  a 1998  GreenPro  Polaris  1000-gal.  tree  sprayer 
w/body.  143,976  mi.  PTO-driven  UDOR  Beta  150 
pump  system.  40  GPM  700  PSI  w/hyd  agitation.  Non- 
CDL,  4-speed  auto,  6-cyl  diesel,  air  assist  brakes. 
$20,000  0B0  wyatt@hughestree.com. 


The  Perfect  Tree  Truck 

Curbside  (sidewinder)  with  chipper  built  into  a 1976 
GMC  Crew  Cab,  1-ton  truck  w/a  dump  bed!  Good 
Condition  $30K.  Call  (610)  952-5209. 


VENDOR  SERVICES 


ArborGold  Software 

Complete  job  manage- 
ment! Tree  Management 
Systems,  Inc.  delivers 
cutting  edge  software 
specifically  designed  to 
help  tree  care  companies  close  more  sales,  create 
repeat  business,  reduce  cost  and  monitor  crew  pro- 
ductivity, works  with  QuickBooks.  Visit  our  website 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


BUSINESS  FOR  SALE 

Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Dyed  Mulch  Plant,  Norcross,  GA 

30-yards-per/hr  capacity.  Currently  produces  25,000 
yards  per/yr.  Being  upgraded.  Includes  Steparator 
Inclined  screen,  Amerimulch  midi-mite  colorizer, 
Allatoona  radial  stacking  conveyor;  $55,000  firm. 
Call  (678)  361-8187. 


Tree  Service  in  Southern  NH 

Great  customer  base,  residential  and  commercial. 
Work  with  buyer  to  transition.  Customer  base,  phone 
number,  bucket,  log  truck,  and  chipper  included. 
Partial  owner  financing  possible.  Contact  jor- 
Iely02@aol.com;  (603)  321-9268. 


Make  plans  now  to  attend 
TCI  EXPO  2014  in  Hartford,  CT 
Thurs-Sat,  Nov.  13-15, 2014 


ArborGold  Software 
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By  Howard  Gaffin 

Although  it  was  a sad  sight  to  see,  I 
cannot  deny  the  delight  I took  in 
calling  this  one.  A virtual  class- 
room of  cracks,  included  bark,  and 
excessive  end  weight,  a main  scaffold  of  a 
white  ash  tree  had  ripped  out  of  its  defec- 
tive attachment  point  during  a late  summer 
weather  event. 

I had  been  to  this  property  a few  years 
earlier  after  an  almost  identical  event  took 
place  on  another  white  ash.  It  is  a duty  as 
a professional  arborist  to  notify  the  prop- 
erty owner  when  potential  high-risk 
situations  are  noted.  Beyond  the  obvious 
ethical  reasons,  an  arborist  may  even  find 
themselves  liable  for  injuries  associated 
with  trees  they’ve  worked  on  or  were  in 
the  vicinity  of. 

The  potential  liabilities  of  the  subject 
tree  were  discussed,  this  particular  defect 
among  others.  Being  a rental  property,  the 
owner  was  reluctant  to  devote  resources 
toward  this  tree,  despite  my  attempts  to 
convey  the  obvious  shade  and  screening 
benefits  provided  (ironically,  these  benefits 
have  been  shown  to  enhance  the  financial 
return  for  rental  properties). 

Countless  arboricultural  relics  mock  me 


As  view  from  east. 
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Ash  view  of  failed  part,  from  west  side. 

in  my  travels.  I had  been  all  but  certain  that 
many  of  the  decrepit  beings  I observed 
would  have  met  their  demise  long  ago.  At 
this  point,  it’s  a crap  shoot  as  to  whether 
they  or  I will  return  to  dust  first.  But  this 
time  . . . this  time  I was  right! 

Unaccustomed  to  that  outcome,  I took  a 
moment  to  bask  in  my  arboricultural 
prowess  before  heading  over  to  inspect  the 
damage  and  offer  options  to  rectify  the  sit- 
uation. 

A bam  stood  to  the  south  of  the  tree,  and 
was  currently  adorned  with  a leafy  head- 
dress, courtesy  of  the  fallen  limb  it  now 
supported.  Part  of  the  root  zone  was  com- 
pacted and  used  for  parking.  A modest-sized 
yard  was  located  to  the  east,  and  an  apart- 
ment building  adjacent  to  that.  Despite  less 
than  desirable  site  conditions,  the  tree 
exhibited  good  health,  with  respectable 
foliage  color  and  density.  Its  architecture, 
however,  was  another  matter  entirely. 

Three  major  scaffolds  arose  from  the 
trunk  at  about  four  feet  from  the  base.  V- 
shaped,  with  included  bark  and  cracks,  this 
configuration  was  clearly  trouble.  Devoid  of 
a tme  center,  the  main  scaffolds  of  the  tree 
all  grew  with  a lean  away  from  one  another. 

While  my  valuable  words  of  wisdom 
went  unheeded  on  my  previous  visit,  per- 
haps this  recent  development  would  give 
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me  credence.  The  owner,  who  hoped  to 
retain  the  tree,  was  now  alert  to  my  appar- 
ent psychic  abilities. 

With  visions  of  cables  and  bracing  rods 
dancing  through  my  head,  I began  to  assess 
my  options.  It  soon  became  clear  the  archi- 
tecture of  this  tree  made  it  a poor  candidate 
for  supplemental  support.  Oblique  angles, 
old  wounds  and  incompatible  scaffold 
sizes  combined  to  make  cable  installation 
an  option  with  limited  support  capabilities. 
This  in  turn  would  reduce  the  effectiveness 
of  any  bracing  rods  that  could  be  installed 
near  the  scaffold  unions.  Beyond  that,  this 
is  a rental  property.  There  would  be  a 
budget,  and  it  would  not  likely  be  gener- 
ous. If  this  tree  was  to  have  risk  reduced  to 
an  acceptable  level,  it  would  have  to  be 
done  another  way.  Perhaps  a reduction 
pmning  could  do  the  job. 

In  these  trying  moments,  I am  inspired 
to  turn  to  the  good  book.  I’m  talking  about 
ANSI  A3 00  publications,  of  course!  The 
A300  (Part  1),  Pruning  guideline  describes 
reduction  pruning  as  pruning  to  decrease 
height  and/or  spread.  Consideration  is 
given  to  the  ability  of  a species  to  tolerate 
this  type  of  pruning.  The  location  and  size 
of  parts  to  be  removed  should  be  specified. 
Guidance  for  the  size  cuts  to  be  made  come 
from  A300  (Part  1)  5.3.4.:  “When  pruning 
to  a lateral,  the  remaining  branch  should  be 
large  enough  to  assume  the  terminal  role.” 

While  this  particular  pruning  plan  was 


A defect  close  up. 


Half  done  with  the  reduction. 

developed  on-site  by  the  seat  of  my 
trousers,  spiritual  guidance  from  the 
Pruning  Specification  Writing  Flowchart 
was  channeled  to  develop  a reasonable 
plan  of  action: 

► Client’s  pruning  goal  - Retain  the 
tree  while  reducing  the  risk  with  a 
minimal  investment. 

► Considerations 

• Tree  architecture  and  budget  con- 
siderations limit  the  possibility  of 


supplemental  support  systems. 

• Reduction  of  height  and  spread  of 
this  tree  by  as  much  as  25  percent 
would  be  desirable  to  reduce  risk 
to  an  acceptable  level. 

• White  ash  is  a poor  compartmen- 
talize^ but  this  tree  exhibits  good 
vigor. 

► Pruning  Objectives  - Remove  as 
much  weight  from  the  crown  as 
possible  without  compromising 
tree  health  or  ability  to  react  to  the 
pruning  wounds. 

► Pruning  methods  - A reduction 
pruning  using  an  aerial  lift  shall  be 
performed  to  meet  objectives. 

Specifications 

► Remove  20  to  25  percent  from  the 
height  and  width  of  the  crown 

► Remove  any  dead,  broken  or  diseased 
limbs 

► Cuts  should  be  no  larger  than  3 inch- 
es in  diameter,  preferably  less 

► Cuts  should  be  made  to  a lateral 
branch  no  smaller  than  1/3  the  diam- 


The  reduction  completed. 

eter  of  the  cut. 

► Timing  of  treatment  should  allow  the 
tree  time  to  react  to  wounding. 

We  were  able  to  easily  access  the  branch 
ends  with  the  bucket  truck.  Approximately 
four  hours  later,  voila!  A stouter  tree  with 
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The  ash  two  years  later. 

an  improved  ability  to  han- 
dle loading  was  left  in  my 
Gomataro’s  (Silky  hand- 
saw) wake.  As  keeping  to 
specifications  trumped 
aesthetics,  a somewhat 
unflattering  form  ensued. 
Though  woefully  sparse, 
with  sort  of  a hunch-back 
feel  to  it,  I felt  this 
Quasimodo  tree  could  now 
safely  handle  a loading 
event.  I also  cleaned  up  the 
large  wound  left  from  the 
tom  out  scaffold. 

The  mid-September 
time  frame  was  much  later 
in  the  season  than  I wanted 
to  do  the  job,  but  I sensed 
that  leaving  it  in  its  current 
state  would  court  disaster. 
My  mounting  psychic 
powers  came  through 


again  when  a freak,  late  October  snow- 
storm wreaked  havoc  on  any  deciduous 
trees  still  sporting  leaves.  This  tree  would 
have  likely  been  hit  hard  without  the  prun- 
ing, but  in  its  reduced  state,  little  damage 
was  done. 

Two  years  later,  Quasi  looks  remarkably 
well.  No  change  is  evident  in  the  defective 
branch  unions.  The  foliage  is  lush,  and 
most  of  the  laterals  that  were  cut  back  to 
exhibit  little  breakage  or  die-back.  I will 
have  a better  view  when  the  foliage  is  off, 
but  wound  response  seems  to  be  good  at 
this  time. 

Oblivious  to  my  heroics,  the  tenants  still 
enjoy  the  shade  and  screening  this  tree  pro- 
vides. Their  appreciation  is  displayed  by 
parking  vehicles  on  top  of  the  root  zone 
and  nailing  two  by  fours  into  the  trunk.  I 
am  finally  immune  to  such  indiscretions, 
my  satchel  of  ideals  long  ago  depleted.  If  I 
can  get  a few  wood  chips  on  a root  zone  or 
keep  Uncle  Frank  from  demonstrating  his 
pmning  skills  on  the  heirloom  copper 
beech,  it’s  a good  day.  I have  advised  the 


2014  WORKSHOPS 
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THURSDAY  APRIL  17 
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property  owner  to  have  this  tree  reassessed 
and  pruned  in  three  to  five  years,  but  who 
knows  if  he  will  oblige? 

I have  unjustly  condemned  many  a tree 
in  my  past,  but  years  of  observation  and 
hundreds  of  removals  have  tempered  my 
perilous  proclamations.  To  put  things  in 
perspective,  a study  done  in  the  UK  found 
there  to  be  a l-in-20-million  chance  of 
being  killed  by  a tree  in  public.  People  are 
hundreds  of  times  more  likely  to  die  in  a 
car  accident,  but  I do  not  know  of  many 
who  eschew  the  automobile  because  of  this 
fact.  There  will  certainly  be  situations 
when  a cautious  approach  is  justified,  but 
many  conditions  can  be  abated  to  a risk 
level  the  client  will  be  comfortable  with. 
Keep  an  open  mind.  Explore  and  present 
the  options  available  to  the  client,  and  let 
them  make  the  call. 

Alas,  my  psychic  powers  appear  dor- 
mant lately,  so  I must  return  to  the  tools 
any  good  arborist  employs:  Experience, 
observation  and  education.  All  the  years 
spent  getting  beat  up  during  tree  care  oper- 


The ash  crown  two  years  later. 

ations  need  not  be  in  vain!  In  fact,  it  can  be 
a huge  asset.  Many  of  us  are  in  a unique 
position  to  make  observations  not  present- 
ed to  the  aerial  challenged.  Take  a moment 
to  contemplate  the  anomalies  of  trees  you 
work  on  or  encounter  on  a regular  basis. 


Note  their  responses  to  loading  events  and 
any  changes  over  time.  Keep  abreast  of  the 
latest  information  along  with  how  it  affects 
your  practice.  It  may  be  better  to  be  lucky 
than  smart,  but  when  it  comes  to  arboricul- 
ture, it’s  best  to  be  both.  ^ 
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Letters,  Emails  & Tweets 


Send  letters  & emails  to:  editor@tcia.org 


Weak  chain  saw  safety  piece 

I have  just  finished  reading  the  story 
titled  “Chain  Saw  Safety:  Keeping  the 
Fundamentals  in  Mind,”  from  the  March 
2014  issue  of  TCI  Magazine , and  am  sad  to 
say  that  I was  greatly  disappointed.  The 
author  left  out  many  key  points  and  the 
story  turned  to  a lesson  on  working  with 
cranes.  The  weight  of  the  wood  and  how  to 
calculate  it  for  crane  use  is  of  little  rele- 
vance to  chain  saw  safety. 

The  reactive  forces  of  chain  movement, 
proper  chain  tension,  and  proper  body 
position  in  relation  to  the  saw  should  have 
at  least  been  mentioned.  The  body  should 
be  positioned,  if  possible,  so  that  in  the 
event  of  kickback  the  bar  would  go  over 
the  shoulder  and  not  toward  the  head. 

He  also  did  not  properly  describe  kick- 
back,  which  is  a forceful  movement 
backward  AND  upward  of  the  bar.  This 
upward  movement  sends  the  bar  and  chain 
toward  the  body.  If  it  was  only  a backward 


movement,  as  the  story  implies,  the  back 
of  the  saw  would  hit  the  body;  painful,  yes, 
but  life  threatening  - probably  not. 

Though  drop  starting  was  stated  as  not 
an  acceptable  practice,  acceptable  methods 
such  as  placing  the  saw  on  the  ground  and 
securing  with  one  foot  and  one  hand  while 
pulling  with  the  other  were  not  mentioned. 

The  author  missed  an  opportunity  on 
some  key  points  and  strayed  off  topic.  This 
could  have  been  done  much  better.  I have 
sold  and  serviced  chain  saws  for  25  years. 
This  includes  instructing  buyers,  both 
homeowners  and  professionals,  on  features 
and  their  functions  as  well  as  proper  start- 
ing. I have  also  enjoyed  tree  work  as  a 
hobby  for  as  many  years. 

Mike  Ellis,  chain  saw  technician, 
Stewart’s  Power  Equipment 
Holbrook,  Massachusetts 

Where  are  climber’s  chaps 

Tweeted  March  5,  2014. 

Ryansenechal:  A photo  of  a climber  wear- 


i 

ing  non-protective  pants  in  an  article  titled 
“Chain  Saw  Safety  - Keeping  the 
Fundamentals  in  Mind”  in  TCI  Mag. 

At  this  point  in  time,  no  U.S.  standard  or 
regulation  requires  a climber  to  wear 
chain  saw  leg  protection,  leaving  it  to  the 
climber  to  weigh  the  various  hazards  asso- 
ciated with  his/her  climb  and  decide  on 
the  most  appropriate  garment  for  the  con- 
ditions. -Ed. 

Photo  caption  lacks  merit 

In  regard  to  your  article  “Determining 
Tree  Growth  for  Climate,  Health  and 
Wealth,”  on  page  46  of  the  March  2014 
issue  of  TCI  Magazine , I find  the  comment 
under  the  photo  of  the  tree  from  Chapel 
Hill,  North  Carolina,  to  have  no  merit. 

Being  an  arborist,  one  should  take  in  all 
aspects  of  the  tree  in  question  and  the  cul- 
tural aspects  as  well:  location,  surrounding 
homes  and  building  styles,  how  old  is  the 
tree  and  neighborhood,  and  are  there  ways 
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to  preserve  both  the  integrity  of  the  tree  and 
the  aesthetics  of  both  it  and  the  surrounding 
area.  Based  upon  the  photo  presented  in  the 
article,  I would  say  that  “poor  choice  for  an 
urban  tree”  is  an  overstatement. 

I would  say,  as  well,  that  the  tree  pres- 
ents an  arborist  with  a worthy  question: 
How  do  we  benefit  both  the  tree  and  the 
community? 

The  first  thing  that  comes  to  mind  is 
adding  a bridge  that  matches  both  the  wall 
and  surrounding  area  that  I can  make  out  in 
the  photo.  Not  much  for  the  arborist  to  do, 
but  another  fine  tradesman  could  benefit, 
and  the  arborist  has  a fine  looking  tree  to 
continue  to  maintain  long  into  the  future. 

I just  find  that  the  wording  (might)  close 
the  mind  of  a perhaps  younger  and  less- 
informed  and  weathered  arborist. 

S.  Dana  Harper,  owner 

Legendary  Tree 

Des  Moines,  Washington 

Editor  s note:  Thanks  for  the  letter  Sloppy 
editing  - threw  a photo  in  with  the  article 
and  messed  up  the  caption.  We  should 
have  done  better.  ^ 


TCIA  Members  at  Work 


Jeff  Thierbach,  CTSP,  and  proprietor/vice  president  with  Victorian  Gardens  tree  care  company  in  White  Lake , 
Michigan,  leads  an  EHAP  workshop  March  6, 2014,  at  the  Elkhart  Environmental  Center  in  Elkhart,  Indiana.  There 
was  great  appreciation  for  the  material  and  much  enthusiasm  and  participation  from  the  40  attendees,  according 
to  Dawn  Thierbach,  TCiA’s  Great  Lakes  regional  outreach  coordinator  who  helped  coordinate  the  event. 


By  supporting  the  mission  of  TCIA,  our  partners  are 
championing  the  growth  and  development  of  our  entire 
industry,  making  it  possible  for  a more  profitable  and 
safer  industry  for  us  all. 
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assessment  tods-  The  i-Tree  Tools  help  communities  of  all  siaas  to 
strengthen  their  urban  forest  ma/iaqement  and  advocacy  efforts  by 
quantifyinq  the  structure  of  community  trees  and  the  environmental 
services  that  trees  provide. 

Since  the  initial  release  of  the  i-Tree  Tools  in  August  2006,  numerous 
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Forest  Service  releases 
newest  version  of  i-Tree 
free  mobile  forestry  tool 

The  U.S.  Forest  Service  is  making  it  eas- 
ier than  ever  for  homeowners  and  urban 
planners  to  discover  the  economic  and  eco- 
logical value  of  their  trees,  with  its  recent 
release  of  i-Tree  2014,  the  free  mobile  soft- 
ware tool. 

Since  it  was  first  released  in  2006,  the 
tools  found  in  the  i-Tree  suite  have  made  it 
possible  for  communities,  non-profit 
organizations,  consultants  and  students  to 
analyze  individual  trees,  parcels,  neighbor- 
hoods, cities  and  entire  states.  The 
software  has  also  become  a global  ambas- 
sador for  the  Forest  Service  - the  world’s 
largest  forest  research  organization  - 
where  it  is  put  to  work  in  more  than  100 
countries. 


“Urban  forests  are  the  lifelines  of 
America’s  cities,  and  we  know  that  in  part 
because  of  i-Tree,”  says  U.S.  Forest 
Service  Chief  Tom  Tidwell.  “i-Tree  helps 
us  better  understand  how  urban  forests 


benefit  the  health  of  our  cities  and  the  peo- 
ple who  live  in  them.” 

What’s  new  in  2014?  Two  of  i-Tree ’s 

(Continued  on  page  69) 
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i-Tree 

(Continued  from  page  68) 

most  popular  tools,  Design  and  Canopy, 
have  been  expanded  with  new  features  and 
another  tool,  Hydro,  has  been  redesigned. 

i-Tree  Design  allows  users  to  evaluate 
the  benefits  of  a single  tree  or  multiple 
trees  using  Google  Maps.  Design  currently 
allows  users  to  identify  location,  species 
and  size  of  trees  on  the  property  and  get  a 
snapshot  of  how  that  tree  is  benefiting  the 
homeowner  today. 

In  the  new  version,  Design  also  allows 
homeowners  to  estimate  not  only  current 
benefits,  but  also  potential  future  benefits 


and  the  benefits  they  have  received  over 
the  life  of  the  tree.  These  benefits  include 
energy  savings,  pollution  removal  and 
rainfall  interception. 

One  of  i-Tree’s  most  popular  tools, 
Canopy,  is  used  in  many  countries  to  create 
quick  estimates  of  tree  canopy  cover.  In  the 
2014  version,  Canopy  includes  estimates 
of  ecosystem  services  and  values  related  to 
carbon  sequestration  and  storage,  and  pol- 
lution removal. 

Hydro,  one  of  i-Tree’s  most  sophisticat- 
ed tools,  estimates  tree  impacts  on  stream 
flow  and  water  quality.  Receiving  a thor- 
ough make-over  in  the  new  version,  the 
tool  was  made  more  user-friendly  and  its 


capabilities  were  broadened  from  only 
watershed  level  analyses  to  city  scale 
analyses.  Users  will  also  be  able  to  pro- 
duce new  reports  and  an  executive 
summary  of  hydrologic  results. 

In  addition  to  Design,  Canopy  and 
Hydro,  i-Tree  tools  include  Eco,  Streets, 
Species  and  Vue  applications. 

The  Forest  Service,  Davey  Tree  Expert 
Company,  the  National  Arbor  Day 
Foundation,  the  Society  of  Municipal 
Arborists,  the  International  Society  of 
Arboriculture,  and  Casey  Trees  established 
a cooperative  partnership  to  further  devel- 
op, disseminate  and  provide  technical 
support  for  the  i-Tree  suite.  ^ 
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From  the  Field 


Viewpoints  from  a Female  Industrial  Athlete: 

Arbor  Girt  aka  Riggin'  Rita 


By  Amara  Lorch 

When  I became  licensed  to  climb, 
prune  and  remove  trees  in  Fort 
Collins,  Colorado,  eight  years  ago,  I had 
no  idea  how  much  ground  work  I would 
be  doing  before  and  between  opportuni- 
ties to  get  up  in  the  trees.  Ground  work  is 
heavy  and  difficult.  It  makes  my  wrists, 
back,  neck  and  parts  I didn’t  know  I had 
ache  and  bum. 

Being  a female  arborist,  I face  chal- 
lenges integrating  into  the  crew 
environment.  When  a new  guy  joins  the 
crew,  it  takes  a little  time  for  us  all  to 
become  comfortable.  Of  course,  we 
move  through  the  first,  second,  third  and 
fourth  impressions  and  into  the  fifth  or 
sixth  hour  of  the  day.  Here  we  find 
laughs  and  generalized  respect.  I have 
been  given  the  nicknames  Arbor  Girl 
and  Rigging  Rita  over  the  course  of 
these  past  eight  years.  The  other  day,  I 
got  a third  nickname. 

Phil,  my  husband,  and  I were  talking 
about  the  most  efficient  way  for  our 
small  crew  to  complete  a simple  crane 
out.  We  discussed  the  logistics  of  the 
upcoming  job.  We  went  back  and  forth 
about  what  each  of  our  roles  should  be.  I 
badly  wanted  to  experience  the  bucket 
work  of  a crane  out,  and  Phil  wanted,  of 
course,  to  continue  his  role  as  the  man  in 
the  bucket  for  these  jobs.  But,  we  knew  we 
would  have  a very  small,  inexperienced 
ground  crew  for  the  job,  and  how  was  I 
going  to  motivate  the  small  crew  to  out-lift, 
out-cut,  and  out-drag  me  in  order  to  get  the 
ground  clear  between  picks?  Phil  was  in  a 
position  to  lead  by  example. 

Phil  has  seen  me  work  in  the  bucket  for 
years;  he  knows  my  limitations  and  abili- 
ties as  well  as  I do.  He  agreed  it  might  be 


The  author,  Riggin’  Rita,  on  the  job. 

better  for  me  to  pick  the  tops  while  he 
directed  the  crew  on  the  ground.  Then, 
when  the  cuts  got  too  large  for  a saw  I 
could  handle  sideways,  we  would  switch. 

We  had  to  sub  out  the  crane  because  we 
don’t  have  one.  When  the  crane  and  its 
operator  arrived,  we  all  began  listening  to 
the  operator  and  Phil  talk  about  what  Phil 
would  do  in  the  bucket.  I looked  at  Phil  and 
him  back  at  me.  He  knew  my  look  of  sad- 
ness meant  I did  not  want  to  be  left  alone 
on  the  ground  with  the  guys  and  big  logs, 
but  would  much  rather  be  left  alone  in  the 
bucket. 

In  the  bucket,  I was  not  left  alone.  The 


operator  was  advising  me  to  not  get  my 
bar  pinched.  Good  advice.  Then,  “Do  a 
bird’s  mouth  on  that  one  so  I can  get  it 
vertical.”  I thought  for  a second,  “A  face 
cut?  Yeah,  a face  cut  will  work.”  OK,  I 
said  to  myself,”  just  like  I am  cutting 
down  a tree,  but  I have  to  wait  for  the 
crane  to  lift  the  weight  with  the  back  cut 
before  I can  back  away  and  he  breaks  it 
off.”  At  least,  I am  not  on  the  ground. 

It  was  a short  job.  Just  a few  hours  of 
crane  work.  The  8 5 -foot  canopy  had 
been  too  high  for  our  51 -foot  bucket, 
with  a 54-foot  working  height  with  me  in 
it.  After  I cleared  the  brush,  Phil  went  up 
and  cut  the  wood  down. 

So,  at  the  end  of  the  day,  I got  a third 
nickname  - Cranie  Janie. 

I guess  my  favorite  nickname  is  still 
Riggin’  Rita.  I love  the  dynamic  forces 
involved  in  removing  and  pruning  trees, 
and  the  teamwork  involved  in  a smooth 
day  of  rigging. 

But,  I like  the  “knuckle  love”  Phil 
gave  me  after  my  first  crane  out.  He  says 
I take  “man  cards.”*  I don’t  even  know 
what  that  means,  but  I guess  I do  like  it. 
More  than  that,  I love  working  in  the 
trees  and  with  all  tree  people. 

* Man  Card,  according  to  www.urbandic- 
tionary.com:  Requirement  to  be  accepted  as 
a respectable  member  of  the  male  communi- 
ty. Can  and  should  be  revoked  by  other 
respectable  males  for  doing  non- 
respectable-male  things,  i.e.  “We  had  to 
take  away  Henry  s Man  Card  because  he 
cried  in  public  when  Kristina  dumped  him.  ” 

Amara  Lorch  and  Phillip  Kinner  co-own 
and  operate  Apex  Tree  Service,  a TCI  A 
member  company  located  in  Fort  Collins, 
Colorado.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
\Flarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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Outlook 


s 


tressing  safety  on  the  job  is  obviously  of  primary  importance  at  all 
levels  of  a tree  care  company,  starting  at  the  top.  As  an  owner,  how 
much  time  do  you  spend  on  safety  and  health  - or  the  well-being  of 
your  employees  - when  they’re  not  on  the  clock  for  you? 

You  might  think  that  what  your  employees  do  on  their  own  time  is  their 
business,  but,  unfortunately,  their  choices  do  affect  your  business.  And 
depending  on  those  choices,  you  could  find  yourself  scrambling  to  field 
crews  or  paying  more  for  your  portion  of  the  company  health  plan. 

Most  tree  care  companies  already  impose  some  restrictions  on  behavior  outside  the  workplace.  Drug 
tests  are  commonplace,  and  since  today’s  tests  can  detect  marijuana  for  weeks  after  use,  employees  can 
fail  a test  long  after. 

Some  companies  restrict  even  legal  substances.  Although  I haven’t  heard  of  this  in  the  tree  care  indus- 
try, some  businesses  won’t  hire  applicants  whose  urine  tests  positive  for  nicotine.  The  goal  of  “No 
Smokers  Need  Apply”  is  to  lower  employer  health  care  costs  by  hiring  only  those  applicants  who  are 
more  likely  to  stay  healthy  over  time. 

With  ever  expanding  requirements  on  businesses  to  provide  health  insurance,  along  with  ever  expand- 
ing costs  for  health  plans,  employers  are  paying  more  and  more  attention  to  the  health  of  their  employees 
- both  on  and  off  the  job.  Keeping  employees  healthy  and  encouraging  them  to  improve  their  health  can 
increase  productivity  and  reduce  very  costly  chronic  diseases.  Wellness  programs  for  employees  are 
growing  as  a result. 

A recent  report  from  the  RAND  Corporation  sponsored  by  the  U.S.  Departments  of  Labor  and  Health 
and  Human  Services,  however,  showed  that,  overall,  wellness  programs  are  having  almost  no  immedi- 
ate effects  on  the  amount  employers  spend  on  health  care. 

Most  wellness  programs  include  lifestyle  management  and  disease  management.  Lifestyle  manage- 
ment focuses  on  long-term  health  risks  such  as  smoking,  drinking  and  obesity.  Employees  are  helped  to 
avoid  chronic  diseases,  such  as  emphysema  and  diabetes.  Disease  management  helps  employees  who 
already  have  a chronic  diseases  take  better  care  of  themselves. 

According  to  the  study,  disease  management  is  responsible  for  87  percent  of  the  savings  from  well- 
ness programs.  This  was  true  even  though  more  employees  participated  in  the  lifestyle  management 
program.  The  study  found  that  for  every  dollar  invested  in  lifestyle  management,  employers  saved  50 
cents  in  health  care  costs.  For  every  dollar  invested  in  disease  management,  employers  saved  $3.80  in 
health  care  costs. 

Lifestyle  management  programs  did  reduce  absenteeism  (fewer  no  shows  on  Monday  morning?),  but 
the  savings  were  still  not  enough  for  program  pay  off.  After  all,  not  everyone  who  smokes  will  develop 
lung  cancer  and  being  overweight  doesn’t  always  lead  to  diabetes.  Disease  management,  however, 
which  emphasizes  keeping  people  out  of  the  hospital,  showed  immediate  and  dramatic  savings. 

The  study  notes  that,  “Over  the  last  several  decades,  an  epidemic  of  ‘lifestyle  diseases’  has  developed  in 
the  United  States:  Unhealthy  lifestyles,  such  as  inactivity,  poor  nutrition,  tobacco  use,  and  frequent  alcohol 
consumption,  are  driving  up  the  prevalence  of  chronic  disease,  such  as  diabetes,  heart  disease,  and  chron- 
ic pulmonary  conditions.  These  chronic  conditions  have  become  a major  burden,  as  they  lead  to  decreased 
quality  of  life,  premature  death  and  disability,  and  increased  health  care  cost.  Furthermore,  although  chron- 
ic disease  was  once  thought  to  be  a problem  of  older  age  groups,  there  is  a shift  toward  onset  during 
Americans’  working  age  that  adds  to  the  economic  burden,  because  of  illness-related  loss  of  productivity 
due  to  absence  from  work  (absenteeism)  and  reduced  performance  while  at  work  (presenteeism).” 

What  should  you,  as  an  employer,  do  to  reduce  your  costs?  Target  employees  who  already  have  chron- 
ic diseases  to  help  them  become  healthier  and  to  better  manage  their  disease.  The  ultimate  goal  is  to 
reduce  employees’  unhealthy  behaviors.  To  achieve  this  as  an  employer,  you  need  to  engage  employees 

and  then  devise  a program  that  fits  their  needs.  , A t ~ 
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And  maybe  begin  by  devising  one  for  yourself.  P bf  h 
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Injection  system  demos  were  a big  hit  during  the  Tree  Injection  Summit  in  Charlotte  in  November  2013 . Here , Rob  Gordon  from  Arborjet  discusses  where  different  injection  systems  can  be 
used  most  effectively 


By  Patrick  Parker,  CTSP 

Last  fall,  in  response  to  a growing 
interest  in  the  subject,  TCIA  organ- 
ized a tree  injection  summit  aimed 
at  “combining  cutting  edge  presentations, 
demonstrations,  and  practical  application 
discussions  related  to  tree  injection  ...  cov- 
ering everything  from  the  deeply  scientific 
to  the  practical.”  For  all  intents  and  pur- 
poses, the  November  13,  2013,  event,  held 
in  conjunction  with  TCI  EXPO  in 
Charlotte,  North  Carolina,  and  hosted  at 
the  Bartlett  Tree  Research  Lab  in 
Charlotte,  did  just  that. 

Tom  Smiley,  Ph.D.,  of  the  Bartlett 
Research  Lab  was  the  first  presenter  on  the 
agenda  and  gave  a fascinating  presentation 
outlining  the  history  of  tree  injections  and 
laid  out  five  goals  to  be  accomplished 
when  using  modem  day  tree  injections. 
According  to  Smiley,  tree  injections  should 
be: 

► Safe  (for  the  public,  the  applicator 
and  the  environment) 

► Quick  and  easy  to  perform 
► Minimally  damaging  to  the  tree 
► Able  to  provide  a long  residual/effi- 
cacy 

► Affordable 


Smiley  also  displayed  a longitudinal  sec- 
tion from  the  base  of  a tree  trunk  that 
clearly  showed  why  injections  should  be 
made  in  the  area  of  the  trunk  flares  (root 
collar)  as  opposed  to  higher  up  into  the 
trunk  tissue.  The  section  shows  a much 
larger  amount  of  conducting  sapwood  in 
the  trunk  flares  than  in  the  trunk  tissues. 
This  is  important  for  proper  uptake  of 
injected  materials  and  even  distribution  of 
the  materials  throughout  the  tree  canopy. 
(Figure  1) 

Smiley  also  clarified  the  difference 
between  injections  and  infusions  as  fol- 
lows: an  infusion  relies  entirely  on 
transpirational  movement  of  introduced 
materials,  while  injections  employ  an  out- 
side force  to  introduce  and  partially 
distribute  material.  Given  this  definition  all 
of  the  methods  discussed  throughout  the 
day  were  tme  injections. 

Rex  Bastian,  Ph.D.,  of  The  Davey  Tree 
Expert  Company,  talked  about  the  deci- 
sion-making process  that  should  be  used 
when  considering  whether  or  not  to  use 
tree  injections.  Bastian  presented  an 
extremely  detailed  flow-chart  of  the  deci- 
sion-making process  to  be  used  when 
determining  the  best  course  of  action  when 
treating  any  particular  issue,  whether  using 


injections  or  not.  (Figure  2) 

Given  the  wide  range  of  treatment 
options  available  for  various  pests  and  con- 
ditions, the  flow  chart  helps  the  practicing 
arborist  to  make  sound  decisions  when 
managing  trees.  The  flow  chart  is  laid  out  in 


Figure  /.-  A longitudinal  section  from  the  base  of  a trunk 
that  shows  why  injections  should  be  made  in  the  root 
flares , where  there  is  a much  larger  amount  of  conduct- 
ing sapwood  than  in  the  trunk  tissues.  Courtesy  of  Tom 
Smiley  Bartlett  Labs. 
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Figure  2:  This  flow-chart  outlines  the  decision-making  process  to  be  used  when  determining  the  best  course  of  action 
when  treating  any  particular  issue , whether  using  injections  or  not.  Courtesy  of  Rex  Bastian,  Davey  Tree. 


a very  logical  fashion  and  should  be  helpful 
for  those  who  are  familiar  with  the  different 
options  available  for  treating  trees.  Most 
arborists  are  concerned  about  the  wounding 
caused  by  the  injection  process  or  by  the 
materials  that  are  being  injected,  and  these 
need  to  be  considered  when  deciding  on  the 
best  treatment  option  for  any  particular  con- 
cern. The  bottom  line  when  making 
decisions  regarding  whether  or  not  to  inject 
is,  “Do  the  benefits  of  injection  outweigh 
the  potential  risks  to  the  tree?” 

Research  on  tree  response  to  wounding 
from  stem  or  root  flare  injection  of  chemi- 
cal treatments  was  reviewed  by  Kevin  T. 
Smith,  Ph.D.,  of  the  U.S.  Forest  Service. 


Smith  described  that  the  history  of  tree 
injection  came  close  behind  the  invention 
of  hypodermic  syringes  for  human  medi- 
cine. 

“From  the  beginning  of  experimental 
injection,  tree  care  practitioners  were  con- 
cerned about  the  effects  of  wounding  from 
injection,”  Smith  says.  He  cited  the  land- 
mark research  studies  in  tree  injection  and 
outlined  some  of  the  challenges  associated 
with  performing  this  type  of  research. 

“A  big  challenge  is  that  during  long-term 
studies,  the  available  techniques  and  chem- 
ical formulations  change,  potentially 
making  studies  obsolete  by  the  time  they 
are  completed,”  Smith  says.  “Another 


challenge  is  to  find  appropriate  test  trees  in 
‘real  world’  settings  that  can  be  dissected 
to  see  the  actual  effects  of  injection  on  tree 
physiology  and  health.” 

What  is  absolutely  essential  to  under- 
stand about  tree  injections,  according  to 
Smith,  is  an  understanding  of  how  trees 
compartmentalize  the  specific  injection 
treatment.  Compartmentalization  is  the 
boundary-setting  process  that  resists  the 
spread  of  infection  and  the  loss  of  healthy 
function  in  tree  tissues.  He  advised  practic- 
ing arborists  that  the  size  of  the  wound  can 
be  much  greater  than  the  size  of  the  injec- 
tion site. 

“Modem  techniques  usually  use  small 
injection  sites  that  the  tree  should  be  able 
to  handle.  However,  some  chemical  for- 
mulations are  phytotoxic  and  kill  tissue  far 
beyond  the  small-diameter  injection  site.” 
Smith  says.  “Other  techniques  may  use  a 
small  injection  site  but  cause  the  bark  to  be 
pulled  away  from  the  stem,  resulting  in  a 
much  larger  wound  and  loss  of  healthy 
wood  and  cambium.” 

Smith  says  he  is  encouraged  that  some 
injection  companies  are  paying  attention  to 
the  effects  of  wounding  by  including  tree 
dissection  in  research  tests.  Some  practi- 
tioners are  taking  the  time  to  dissect  and 
observe  the  internal  effects  of  injection 
when  they  have  the  opportunity  to  do  so. 

He  concluded  with  the  concept  that  the 
decision  to  treat  with  chemical  injections 


Figure  3:  Wound  response  is  clearly  delineated  in  this 
Acer  rubrum  sample.  Courtesy  of  Kevin  T.  Smith , U.S. 
Forest  Service. 
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Roger  Webb,  presi- 
dent of  Tree  Tech, 
demonstrates  Tree 
Tech's  capsule-type 
injection  system, 
which  requires 
drilling,  before 
explaining  the 
advantages  of  a new 
capsule  design. 
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should  be  part  of  a decision  matrix,  similar 
in  concept  to  the  flowchart  proposed  by 
Rex  Bastian.  That  matrix  or  flowchart, 
according  to  Smith,  would  consider  treat- 
ment effectiveness,  the  consequences  of 
doing  nothing,  the  monetary  cost  of  treat- 
ment as  well  as  the  social  cost  (acceptance) 
of  the  treatment,  availability  of  alternative 
treatments,  length  of  treatment  cycle,  and 
as  well  as  the  concern  for  phytotoxicity  as 
part  of  the  tradeoffs  in  making  the  decision 
to  inject. 


The  bottom  line  when 
making  decisions  regard- 
ing whether  or  not  to 
inject  is,  “Do  the  benefits 
of  injection  outweigh  the 
potential  risks  to  the 
tree?  ” 

Beyond  the  obvious  aspects  of  wounding 
the  tree  to  perform  the  injection  is  the  con- 
sideration of  how  the  introduced  material 
may  adversely  impact  the  tree  as  well. 
Bruce  Fraedrich,  Ph.D.,  of  the  Bartlett  Tree 
Research  Lab,  addressed  this  issue  outlin- 
ing some  of  the  latest  information  available 
regarding  the  use  of  various  fungicides  in 
tree  injections.  This  included  a review  of 
the  fungicides  available  today  for  tree 
injection  and  expected  results  for  each  of 
these  products  when  used  at  differing  rates. 
These  fungicides  include:  benzimidazoles 
(e.g.  Arbotect  and  Fungisol),  triazoles 
(Alamo  and  other  propiconazole  containing 
fungicides),  phosphites,  and  even  antibi- 
otics (bactericides)  such  as  oxytetracycline. 

He  explained  that  the  pH  and  solubility 
of  the  materials  injected  can  have  negative 
impacts  to  tree  health  including  bark  crack- 
ing, death  of  cambial  and  vascular  tissues, 
and  phytotoxic  reactions  in  shoots  and 
foliage.  Some  of  these  impacts  can  be 
reduced  by  increasing  the  amount  of  water 
used  with  the  injection,  however,  these  fac- 
tors need  to  be  understood  and  considered 
when  new  materials  are  being  developed 
for  tree  injections  as  well  as  when  the  deci- 
sion to  inject  is  made. 

One  source  for  more  information  that 
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Kills  more  bugs.  Lasts  longer. 


The  Right  Way  to  Treat  a Tree. 
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Cali  800-TREES  Rx  (800-873-3779)  or  visit  mw.mauget.com  to  learn  more. 


\ 

TCIA  to  Host  Second  Tree  Injection  Summit 


T CIA’s  Tree  Injection  Summit  held  in 
Charlotte  last  November  was  so 
popular  we’re  doing  it  again.  The  second 
Tree  Injection  Summit  will  be  May  29, 
2014,  from  8 a.m.  to  4:30  p.m.,  at  the  Los 
Angeles  County  Arboretum  and 
Botanical  Garden  in  Arcadia,  California. 
Space  is  limited  to  the  first  80  registrants. 

This  summit  will  again  combine  cut- 
ting-edge presentations,  demonstrations 
and  practical  application  discussions 
related  to  tree  injection.  Covering  every- 
thing from  the  deeply  scientific  to  the 
practical,  all  aspects  of  tree  injection 
will  be  reviewed.  A panel  discussion 
will  round  out  the  summit. 
Refreshments  and  lunch  are  included.  In 


addition,  attendees  can  earn  7.25  CEUs. 

Speakers  and  panelists  include,  but  are 
not  limited  to:  Len  Burkhart,  Davey  Tree; 
Bruce  Fraedrich,  Bartlett  Tree  Research 
Labs;  Kevin  Smith,  USFS;  Joel  Spies, 
Rainbow  Treecare  Scientific 
Advancements;  Nathan  E.  Dodds, 
Mauget;  Eric  Bristol,  Arborjet;  Chip 
Doolittle,  ArborSy stems;  and,  Roger 
Webb,  Tree  Tech  Microinjection  Systems. 

Sponsors  include  Rainbow  Treecare 
Scientific  Advancements,  Mauget, 
Arborjet,  ArborSystems,  and  Tree  Tech. 

Cost  is  $90  for  TCIA  members,  and 
$125  for  non-members.  Register  today 
by  calling  TCIA  at  1-800-733-2622,  or 
visit  the  Training  Center  at  www.tcia.org. 


Jerry  Pulley  demonstarates  Mauget’s  capsule  style 
mlcrolnjectlons. 


Fraedrich  referenced  is  the  article, 
“Fungicide  Injections  to  Control  Dutch 
Elm  Disease:  Understanding  Options,”  by 
Linda  Haugen  and  Mark  Stennes  in  the 
June  1999  edition  of  Plant  Diagnosticians 


Quarterly : PDQ  1999  20(2):  29-38.  This 
article  is  readily  available  from  several 
sources  on  the  Internet. 

Chris  Williamson,  Ph.D.,  of  the 
University  of  Wisconsin  gave  a similar 


More  Effective, 


s E 


VS  I 


A full  line  of  nationally  labeled  insecticides,  fungicides, 
bactericides  and  fertilizers  in  leakproof  microinjection  units. 


Insecticides  - Dendre x®.  Harpoon ® Merit®  Injectable,  and  Vivid 9 II 
Fungicides  — ALSA ® SystrexT/Nutrient 
Fertilizers  - Nutri-Jecf  formulations 
Bactericides  - Tree  Tech ® OTC 
PGR  - Snipper® 


microinjection  systems 

www.treetech.net 


Improved  Tip! 


Scan  to  Visit  our  Site 


950  SE  215th  Ave.  I Morriston,  FL  32668  1 1-800-622-2831  I info@treetech.net 
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Shawn  Bernick  from  Rainbow  Treecare  Scientific  demonstrates  their  latest  injection  system,  the  iQ  tree  infuser.  This  elec- 
tronically controlled  injection  system  generated  quite  a buzz  as  it  was  the  first  time  that  it  had  been  demonstrated. 


overview  of  the  insecticides  available  for 
tree  injections  and  other  treatment  methods. 
This  included  some  very  new  chemistry 
being  used  to  address  insect  issues  such  as 
invasive  species,  and  he  included  some 
information  available  from  his  own  arthro- 
pod management  tests  that  have  been 
published  but  not  peer  reviewed.  If  you  are 
not  familiar  with  such  materials  as  chlo- 
rantraniliprole  (Acelepryn),  cyantraniliprole 
(new  active  ingredient),  indoxacarb 
(Provaunt),  dinotefuran  (Safari,  Transtect, 
Zylam),  and  thiamethoxam  (Meridian)  for 
use  as  insecticides,  you  need  to  educate 
yourself  on  how  these  materials  can  be  used 
and  what  the  expected  results  and  conse- 
quences are  of  their  use. 

For  more  information  about  the  projects 
Williamson  is  working  on,  check  the  web- 
page for  his  lab  at  the  University  of 
Wisconsin,  Madison  at  http://labs.rus- 
sell.wisc.edu/williamsonlab/. 

Phil  Lewis,  Ph.D.,  works  for  the 
USD  A on  the  Asian  longhorned  beetle 
(ALB)  and  emerald  ash  borer  (EAB) 
programs.  He  gave  an  overview  of  vari- 


ous tree  injection  equipment  and  meth- 
ods and  highlighted  key  modifications 
and  successes  in  injection  methodology 
from  his  experience  in  the  ALB  program, 
which  has  treated  over  1.2  million  trees 
over  the  last  14  years.  Best  methods  and 
techniques  for  soil  and  trunk  injection 


were  also  discussed. 

Demos 

Demonstrations  by  five  manufacturers  of 
injection  systems  were  carried  out  in  the 
afternoon  by  performing  injections  using 
water  or  fertilizer  on  small  red  maples  on  the 


WAANlNfrAVlSO 
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QUIK-JET&  ARBORJET 

ALWAYS 

READY  WHEN 

YOU  ARE 


Our  QUIK-jet  gives  you  the  flexibility  to  inject 
trees  directly  from  our  product  containers. 
Arborjet  provides  options  for  the  way  you 
want  to  treat. 


Learn  more:  Call  781-935-9070  or  visit 

arborjet.com/alwaysready 


TRIMS 


Enure  if 
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various  injection  equipment  systems  that 
they  have  available  (the  Tree  IV,  the 
Quickjet,  and  the  Viper).  All  three  systems 
require  drilling  and  the  use  of  the 
Arborplug,  which  remains  in  the  tree  after 
the  injection.  They  also  described  where 
each  system  could  be  used  most  effectively 
and  the  advantages  of  one  system  over 
another  for  different  applications  (conifer 
vs.  deciduous,  high  volume  vs.  low  volume, 
and  small  scale  vs.  large  scale  treatments). 

Rainbow  Scientific  demonstrated  their 
latest  injection  system  the  iQ  tree  infuser. 
This  electronically  controlled  injection 
system  generated  quite  a buzz  as  it  was  the 
first  time  that  it  had  been  demonstrated 
publicly.  This  system  requires  drilling  of 


Chip  Doolittle  from  Arborsystems  demonstrates  the  Wedgle  Direct-lnject  system,  which  uses  the  Wedge  Check  punch  to 
remove  a small  cylinder  of  bark. 


grounds  of  the  Bartlett  Tree  Research  Lab. 

Mauget  demonstrated  their  capsule  style 
microinjections  that  many  arborists  are 
familiar  with.  Mauget  has  made  some 
recent  changes  to  their  capsule  design  and 
requires  drilling  to  perform  the  injection. 

ArborSystems  demonstrated  the  use  of 
the  Wedgle  Direct-lnject  system  using  the 


WedgeCheck  plug.  This  injection  method- 
ology uses  the  WedgeCheck  punch  to 
remove  a small  cylinder  of  bark  (no 
drilling  required).  The  WedgeCheck  plug 
is  then  inserted  into  the  bark  and  the  injec- 
tion is  made  through  the  plug,  which  is 
then  left  in  the  tree. 

Tree  Tech  Microinjection  Systems, 
another  capsule  type  injection  system  that 


the  tree,  but  does  not  use  any  kind  of  plug. 
Pressure  and  dosage  for  each  injection  can 
be  set  by  the  user  with  the  electronic  con- 
troller. There  are  also  other  versions  of  this 
system  in  development  for  use  in  different 
situations,  so  this  system  is  one  to  watch  to 
see  what  they  will  come  up  with  next. 

For  more  information  regarding  the 
equipment  options,  available  products, 
pests/conditions  treated,  application  proce- 
dures, and  contact  information  please  visit 
each  manufacturer’s  website. 


TCIA  PRODUCTS 


Managing  Insects  and 
Mites  on  Woody  Plants 

By  John  A.  Davidson,  PhD.  and  Michael  J. 
Raupp,  Ph.D. 


Woody 


This  definitive  source 
enables  the  user  to 
quickly  identify  and 
research  more  than 
14S  different  pests. 

Guides  you  through 
the  process  of  dev- 
eloping and  imple- 
menting an  IPM 
program,  including: 

- elements  involved  ■ 
in  developing  a program 
for  landscape  IPM 

- creation  of  a landscape  site  evaluation  guide 

- Agents  of  biological  control 

- Lifecycles  of  predatory  insects 

- Guidelines  for  managing  populations  of 
naturally  occurring  predators  and  parasites 

- Pest  monitoring 

- Guide  to  insect  and  mite  pests 

- Pesticide  use 

- Identification,  monitoring  and  control 
Includes  SO  color  photos!  Wiro-bound,  198  pages 

Member  Price:  $29.95 
lJp|A  Non-member  Price:  $39,95 

vncitiTHiHu  Call  800.733.2622 
or  visit  www.tcia.org  to  order. 


requires  drilling,  was  demonstrated  and  the 
advantages  of  their  new  capsule  design 
were  explained. 

Arborjet  demonstrated  and  reviewed  the 


Patrick  Parker,  CTSP,  is  director  of 
plant  health  care  for  SavATree  in  Bedford 
Hills,  New  York.  & 
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“ Our  wireless  headsets  save  time 
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and  safer!” 


Unlimited  Crew  Talk  Simultaneously 
No  Buttons  (o  Push 

Self  Contained  - No  Wires  or  fiellpacks! 
Completely  Portable  ■ 800  Yard  Range 


DUPLEX  WIRELESS  SYSTEMS 
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Tree  Care  Industry  Association 

Tree  Injection  Summit 

Thursday,  May  29,  2014  Arcadia,  CA 


This  summit  combines  cutting  edge  presenta- 
tions, demonstrations,  and  practical  application 
discussions  related  to  tree  injection. 

Covering  everything  from  the  deeply  scientific 
to  the  practical,  all  aspects  of  tree  injection  will 
be  reviewed. 


8:00  am  -4:30  pm 


SPEAKERS 

AND 

PANELISTS 

include,  but  are  not 
limited  to*: 


A panel  discussion  will  round  out  the  summit. 


Register  early,  seating  is  limited!  Price  $125 
TCIA  Member  Price  $90 


DR.  LEN  BURKHART 

DaveyTree  Expert  Co. 

DR.  BRUCE  FRAEDRICH 

Bartlett  Tree 
Research  Labs 

DR.  KEVIN  SMITH 

USFS 

JOEL  SPIES 

Rainbow  Tree  care 
Scientific 
Advancements 

NATHAN  E.  DODDS 

Mauget 

ERIC  BRISTOL 

Arborjet 

CHIP  DOOLITTLE 

ArborSy  stems 

DR.  ROGER  WEBB 

Tree  Tech 
Micro  injection 
Systems 

* Subject  to  change. 


Scientific  Advancements 


Tree  Injection  Summit  made  possible  by: 

£ /rborSystems^ 

' * Tree  Injection  Solutions 


Earn  7.25 
ISA  CEUs 


Register  today  by  calling  TCIA  at  1-800-733-2622  or  visit  tCia.org 


Cutting  Edge  - News 


Send  Cutting  Edge  News  to:  editor@tcia.org 


Davey  Tree  names  Patrick 
Covey  as  president  and  COO 

The  Davey  Tree  Expert  Company  has 
promoted  Patrick  M.  Covey  to  president 
and  chief  operating  officer  of  U.S. 
Operations.  He  has  also  been  nominated  to 
fill  a three-year  position  on  Davey ’s  board. 

“Pat  has  been  a respected  leader  during 
his  tenure  at  Davey,”  said  Karl  Wamke, 
Davey  chairman,  president  and  CEO.  “He 
has  been  instru- 
mental in  the 
successful  integra- 
tion of  some  of  the 
largest  acquisi- 
tions in  Davey 
history  and  has 
worked  relentless- 
ly to  build 
collaboration 
between  the  oper- 
ating segments.” 
Covey  joined 
Davey  in  1991  as  internal  auditor,  trans- 
ferred to  eastern  utility  operations  in  1993, 
and  was  promoted  to  administrative  man- 
ager in  1996.  He  served  as  a team  leader  on 
the  SAP  implementation  project  and  man- 
aged the  systems  and  process  group  from 
2000  to  2003,  when  he  was  promoted  to 
vice  president  of  southern  utility  opera- 
tions. In  2005,  he  was  promoted  to  vice 
president  and  general  manager  of  the 
Davey  Resource  Group  and  in  2007  to 
executive  vice  president,  operations,  a title 


he  held  until  he  became  chief  operating 
officer,  U.S.  operations,  in  2012. 

Reporting  to  Covey  are  Steve  Marshall, 
executive  vice  president  of  U.S.  utility 
operations,  and  Jim  Stief,  executive  vice 
president  of  U.S.  residential  and  commer- 
cial operations.  Additionally,  two  service 
lines  and  the  Davey  Institute  will  report 
directly  to  Covey. 

FEVA  names  new  VP 

MRT  Manufacturing,  Inc.,  which  manu- 
factures and  upfits  trucks  for  the  tree  care 
industry  under  the 
name  of  Forestry 
Equipment  of 
Virginia  (FEVA)  in 
Forest,  Virginia, 
has  named  Gary  P. 

Hostutler  as  its 
vice  president  of 
finance  and  admin- 
istration. 

Hostutler  has  30 
years  of  corporate 
finance  experience 
at  RR  Donnelley,  Georgia-Pacific  and  other 
firms. 

IML  North  America  Wood 
Testing  Systems  relocates 

IML  North  America  Wood  Testing 
Systems  has  combined  its  North  American 
operations  into  one  office,  located  in 
Moultonborough,  New  Hampshire. 


IML,  a TCIA  associate  member  compa- 
ny, is  a German  manufacturer  of  a line  of 
nondestructive  instruments  specifically 
designed  for  the  tree  care  industry  to  test 
the  integrity  of  wood.  The  new  office  will 
house  IML’s  North  American  sales  and  dis- 
tribution offices  as  well  as  its  repair  and 
service  facilities. 

Contact  information  for  the  new  office  is 
(603)  253-4600,  info@iml-na.com  or  via 
www.iml-na.com. 

ArborMaster  takes  arborist 
training  to  Japan 

ArborMaster,  in  collaboration  with  host 
organizer,  Jin  Kobayashi,  founder  of  Arbor 
Japan,  a company  of  skilled  arborists,  con- 
ducted arborist  training  in  Japan  in  April. 
Designed  to  further  the  development  of 
arboriculture  and  tree  worker  best  prac- 
tices, the  five-day  program  consisted  of 
hands-on  safety,  skill  and  productivity  edu- 
cation and  training  in  tree  climbing  and 
work  positioning,  chain  saw  safety,  han- 
dling and  tree  felling.  Ken  Palmer  and 
Rocco  Massaro  of  ArborMaster  taught, 
with  Jin  Kobayashi  assisting. 

“We  first  met  Jin  Kobayashi  when  visit- 
ing the  Silky  Company  in  Japan,”  says 
Palmer,  ArborMaster  president.  “The  fol- 
lowing year,  Jin  traveled  from  Japan  to 
attend  our  training  programs  in 
Connecticut  in  2012.  Jin  has  traveled  the 
world  furthering  his  arborist  knowledge 
and  skills. 

“He  was  an  enthusiastic  and  focused  stu- 
dent and  we  enjoyed  having  him 
participate  in  our  programs.  We  were  excit- 
ed earlier  this  year  when  he  invited  us  do 
training  this  April  in  Japan.  He  and  his  co- 
worker, Hitomi  Mohri,  have  worked 
tirelessly  to  promote  and  fill  the  programs. 
We  were  honored  to  be  a part  of  this  initia- 
tive.” 

ArborMaster  had  support  of  gear  and 
equipment  from  its  Alliance  partners 
Husqvarna/Zenoah,  Samson  Rope, 
Buckingham  Manufacturing  and  the  Silky 
Company.  The  training  was  followed  by  a 
one-day  seminar  designed  to  introduce 
Japanese  enthusiasts  to  the  Art  & Science 
of  Practical  Arboriculture  in  the  U.S.  ^ 
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Be  Safe.  Get  ChipSafe™. 

Introducing  the  ChipSafe™  Operator  Safety  Shield  — the  latest  operator 
safety  innovation  for  Morbark®  Beever™  brush  chippers. 

Morbark  and  our  network  of  authorized  tree  care  dealers  are  committed  to  chipper  operator  safety  and 
ongoing  training.  After  several  years  of  research,  development  and  testing,  we  see  the  introduction  of  the 
patented  ChipSafe  Operator  Safety  Shield  as  a true  testament  to  this  commitment.  Here's  how  it  works: 

r . i 

p “i 

MB  I 

The  ChipSafe  Operator  Safety 
Shield  is  mounted  directly  to 
the  sides  of  the  infeed  chute 
of  a Morbark  brush  chipper. 


Learn  more  about  how  the  ChipSafe  Operator  Safety  Shield  can  help  protect  you  and  your  workers, 

and  see  it  in  action  at  www.morbark.com/getchipsafe. 


OPERATOR  SAFETY  » The  Next  Level 
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When  preparing  to  use  a brush 
chipper  equipped  with  the 
ChipSafe  device,  operators  must 
wear  ChipSafe  work  gloves  on 
their  hands  and  straps  on  their 
ankles,  or  ChipSafe  straps  on 
both  their  wrists  and  ankles. 


If,  while  feeding  the  brush 
chipper,  the  operator's  hands  or 
feet  enter  the  defined  ChipSafe 
sensing  zone,  sensors  in  the 
plates  send  a signal  to 
interrupt  the  chipper's  feeding 
mechanism,  protecting  the 
operator  from  possible  injury. 


By  simply  swiping  a ChipSafe 
gloved  hand  or  strap  across  the 
reset  box,  the  operator  is  able 
to  reactivate  the  feeding 
mechanism  with  little  or  no 
disruption  in  productivity. 


Cutting  Edge  - Products 


Morbark  unveils  ChipSafe  chipper  operator  protection 


Morbark,  Inc.’s  new  ChipSafe  Operator  Safety  Shield  is  now  as  an  option  on  the  12-inch 
through  18-inch  capacity  models  of  its  Beever  brush  chippers.  Consisting  of  plates  mounted 

directly  to  the  sides  of  the  brush  chipper’s  infeed  chute  and 
used  in  conjunction  with  special  work  gloves  and  ankle 
straps  (or  straps  on  both  the  ankles  and  wrists),  the  ChipSafe 
Operator  Safety  Shield  stops  the  chipper’s  feeding  mecha- 
nism if  the  operator’s  hands  or  feet  enter  the  defined 
ChipSafe  sensing  zone  in  the  infeed  chute,  protecting  the 
operator  from  possible  injury.  The  chipper’s  feeding  mech- 
anism is  restarted  with  a simple  swipe  of  the  operator’s 
ChipSafe  glove  or  wrist  strap  across  a reset  box  located  on 
the  outer  side  of  the  infeed  chute,  so  high  productivity  is  maintained.  The 
ChipSafe  will  be  available  beginning  in  May  as  an  option  on  new 
Morbark  Beever  M12D,  M12R,  M15RX,  M15R,  M18RX  and  M18R 
brush  chippers.  Morbark  expects  to  have  field  kits  to  retrofit  current 
model  Morbark  12-  to  18-inch  capacity  chippers  with  the  ChipSafe  Operator  Safety  Shield 
available  through  its  worldwide  dealer  network  by  mid- June,  (www.morbark.com) 
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Zanfel  Poison  Ivy  Wash 


Zanfel  Laboratories,  Inc.’s  Zanfel  Poison  Ivy  Wash  is  touted  by 
the  company  as  the  only  product  clinically  shown  to  remove  the 
plant’s  toxin,  urushiol,  any  time  after  outbreak  of  the  rash.  Zanfel 
also  provides  relief  from  itching  in  30  seconds.  For  most  mild  to 
moderate  cases  of  poison  ivy,  one  application  of  Zanfel  is  adequate 
for  each  affected  area.  Zanfel  is  designed  as  a safer,  more  effective 
option  than  the  steroids  or  antihistamines  commonly  prescribed  for 
poison  ivy,  oak  and  sumac.  Zanfel  can  be  applied  on  any  external  body  area.  There  are  no 
known  side  effects.  Zanfel  is  available  through  chain  and  independent  pharmacies.  (1-800- 
401-4002;  www.zanfel.com) 
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Bandit  Stump  Gun  for  skid  steers 

Bandit  Industries’  new  Stump  Gun  is  a stump  grinding  attachment  designed  for  use  with 

skid  steers.  Its  innovative-yet-simple  design  allows  it  to  grind 
stumps  of  virtually  any  shape  or  size.  It  connects  to  any  skid 
steer  with  a quick-attach  plate  in  seconds.  The  operator  sim- 
ply connects  the  hydraulic  lines  and  removes  the  Stump  Gun 
from  its  stand  cradle.  Because  it  operates  vertically,  the 
Stump  Gun  can  be  used  to  grind  stumps  of  virtually  any  size. 
Operators  raise  the  Stump  Gun  into  position  and  grind  from 
left  to  right.  The  vertical  design  helps  aid  chip  containment 
while  also  being  effective  on  odd-shaped  stumps  and  root- 
balls.  Two  grease  points,  nine  grinding  teeth  and  an  end-cap 
on  the  shaft  are  the  extent  of  the  maintenance.  Keep  it  greased 
and  monitor  the  teeth  and  end-cap  for  wear  - that’s  it.  The 
hydraulic  motor  requires  no  routine  maintenance,  and  the  steel  grinding  shaft  is  built  to  easi- 
ly withstand  regular  grinding  operation.  (1-800-952-0178;  www.banditchippers.com) 
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TimberLine  Saw  Sharpener 

The  TimberLine  Saw  Sharpener,  avail- 
able from  Forestry  Suppliers,  Inc.,  is 
designed  to  provide  professional  sharpen- 
ing results  on  saw  chain  to  keep  saws 
cutting  at  peak  performance.  Every  tooth  is 
sharpened  evenly  with  the  carbide  cutter 
fitted  on  a hand  crank,  to  provide  identical 
height,  length  and  angle  on  each  tooth  for 
top  cutting  results.  An  adjustable  stop  or 
pawl  pushes  the  chain  forward  into  the  car- 


bide cutter,  setting  the  length  of  each 
cutting  tooth.  The  solid  platform  acts  as  a 
fixed  guide  to  sharpen  each  cutting  tooth 
accurately  on  the  chain  with  little  or  no 
deviation.  Angles  are  set  at  a standard  30 
degrees.  The  TimberLine  Saw  Sharpener 
can  be  used  on  virtually  all  chain  saws.  A 
%-nch  pitch  requires  the  %2-inch  carbide 
cutter  (or  % if  the  manufacturer  suggests); 
a .325-inch  pitch  requires  a %>- inch  carbide 
cutter;  %-inch  low  profile  pitch  requires  a 
%2-inch  carbide  cutter.  Note:  carbide  bits 
must  be  purchased  separately.  (1-800-360- 
7788;  www.forestry-suppliers.com) 
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May  6,  2014 

Chain  Saw  Safety 

Quail  Hill  Scout  Camp,  Manalapan,  NJ 
Contact:  (732)  833-0325;  www.caanj.org 

May  13,  2014 

CPR  & First  Aid 

Quail  Hill  Scout  Camp,  Manalapan,  NJ 
Contact:  (732)  833-0325;  www.caanj.org 

May  15,  2014* 

Chipper  Operator  Workshop 

RDO  Vermeer,  Rancho  Dominguez,  CA 

Contact:  1-800-733-2622;  www.tcia.org 

May  20,  2014 

Electrical  Hazward  Awareness  & Aerial  Rescue 
Quail  Hill  Scout  Camp,  Manalapan,  NJ 
Contact:  (732)  833-0325;  www.caanj.org 

May  27,  2014 

Chipper,  Stump  Grinder,  Skid  Steer  Awareness  Training 
Quail  Hill  Scout  Camp,  Manalapan,  NJ 
Contact:  (732)  833-0325;  www.caanj.org 
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ests arborists.  TCI  solicits  a number  of  articles  from  outside  writers  to  keep  its  editorial  content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will  be  happy  to  review  your  idea  or  manuscript  and  discuss  it 
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May  29,  2014* 

Tree  Injection  Summit 

LA  Country  Arboretum  & Botanical  Garden 

Acadia,  CA 

Contact:  1-800-733-2622;  www.tcia.org 

May  29,  2014 

Weed  Walkabout 

Elm  Bank  Reservation,  Wellesley,  MA 
Contact:  UMass  Ext.;(413)  545-0895; 
eweeks@umext.umass.edu 


November  13-1 5,  2014* 

TCI  EXPO  2014 

Hartford  Convention  Center,  Hartford,  CT 
1-800-733-2622;  dmorgan@tcia.org;  www.expo.tci.org 

February  8-12, 2015* 

Winter  Management  Conference  2015 

Cabo  San  Lucas,  Mexico 

1-800-733-2622;  dmorgan@tcia.org;  www.expo.tci.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 


June  8-10,  2014 

Trees  Florida 
Innisbrook  Resort 
Palm  Harbor 

Contact:  www.TreesFlorida.com 

July  31 -August  1,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Milwaukee  Wl 

Contact:  1-800-733-2622;  peter@tcia.org 

August  2-6,  2014* 

ISA  International  Annual  Conference  and  Trade  Show 
Milwaukee,  Wl 

Contact:  www.isa-arbor.com 

August  13-14,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
La  Quinta  Hotel 
Hayward,  CA 

Contact:  1-800-733-2622;  peter@tcia.org 

September  28-30,  2014* 

New  England  Chapter  ISA  Annual  Conf.  & Tradeshow 
South  Burlington,  VT 
Contact:  (978)  844-0441 

November  11-12,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Hartford  Convention  Center 
Hartford,  CT 

Contact:  1-800-733-2622;  peter@tcia.org 
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Washington  in  Review 

By  Peter  Gerstenberger 


OSHA  Revises  Vertical  Standard 


On  April  1,  the  Occupational  Safety 
and  Health  Administration 
announced  that  it  would  be  issu- 
ing a final  rule  applying  to  electric  power 
generation,  transmission  and  distribution 
maintenance  activities.  The  so-called 
Vertical  Standard  applies  to  line  clearance 
tree  trimming. 

The  revised  rule  is  extensive  and  com- 
prehensive. On  the  balance,  it  is  a very 
workable  rule  that  has  served  a strong  pur- 
pose since  its  promulgation  in  1994. 
Certain  revisions  affecting  line  clearance 
are  problematic  and  will  likely  require 
interpretive  guidance  from  OSH  A before 
the  industry  can  be  comfortable  with  them. 

It  is  an  understatement  to  call  this  a long- 
anticipated  rule.  OSHA  first  solicited 
public  comment  on  a proposed  revision  in 
2003.  The  last  time  a public  comment  draft 
of  the  standard  was  circulated  was  2009. 

The  Tree  Care  Industry  Association  was 
one  of  several  stakeholder  groups  invited 
to  a special  briefing  on  the  new  rule. 
Several  days  before  an  April  4,  2014,  brief- 
ing, OSHA  released  a 1,600  page  “final 
rule  and  preamble,”  giving  stakeholders  a 
glimpse  at  the  changes. 

Counting  two  revisions  OSHA  made  to 
the  rule  after  the  last  public  comment  peri- 
od, there  are  about  10  changes  in  the 
standard  that  affect  line  clearance  contrac- 
tors to  some  degree.  Here  are  two  of  the 
more  problematic  changes. 

Chain  saw  use  in  an  aerial  lift 

The  new  rule  will  prohibit  drop  starting 
a chain  saw  from  an  aerial  lift  bucket.  The 
old  rule  permitted  drop  starting  saws 
weighing  more  than  15  pounds  outside  the 
bucket  when  the  area  underneath  was  clear 
of  personnel.  OSHA  states  the  change  was 
necessary  to  make  this  standard  agree  with 


the  Logging  Standard,  where  drop  starting 
has  never  been  allowed.  Ironically, 
OSHA’s  interpretive  guidance  has  not 
sought  to  apply  the  Logging  Standard  to 
tree  trimming  and  sectional  tree  removal 
activities,  especially  when  conducted  out 
of  a bucket.  Furthermore,  OSHA  fails  to 
define  or  describe  what  drop  starting  is. 

Fall  protection  in  an  aerial  lift 

OSHA  considered  and  ultimately  reject- 
ed the  industry’s  analysis  that  the  hazard 
associated  with  working  over  wires  was 
unique  or  significant  enough  to  merit  sep- 
arate consideration  for  the  fall  protection 
system  used. 

The  final  rule  stands  as  it  was  proposed: 
Fall  protection  shall  be  compliant  with 
OSHA’s  1926  Subpart  M requirements. 
Henceforth,  line-clearance  contractors  will 
have  two  “options,”  one  of  which  does  not 
work.  We  either  use  a body  belt  in  a “work 
restraint”  system  - a system  that  prevents 
any  fall  whatsoever,  or  we  use  a full  body 
harness  and  lanyard  that  restricts  “free  fall” 
to  six  feet  or  less  and  is  rigged  to  prevent 
contact  with  any  lower  level. 

In  our  comments  and  testimony,  TCIA 
attempted  to  argue  that  the  line  clearance 
tree  trimmer  in  a bucket  spent  a lot  of  their 
time  working  directly  over  the  conductors, 
so  that  one  of  the  significant  hazards  they 
faced  was  falling  into  the  conductors 
should  they  come  out  of  the  bucket.  We 
argued  for  a fall  protection  system  - a body 
belt  and  a short  lanyard  - that  would  limit 
the  fall  distance  out  of  the  bucket. 

Next  steps 

The  final  rule  was  expected  to  be  pub- 
lished in  the  Federal  Register  on  April  11 
and  will  go  into  effect  90  days  after  that. 
Affected  parties  may  file  a Petition  for 


Review  in  the  U.S.  Court  of  Appeals 
within  60  days  of  the  rule’s  publication. 
This  would  force  OSHA  to  issue  some 
sort  of  interpretation  of  the  standard  that 
is  more  workable  for  affected  employers, 
or  postpone  the  standard’s  enforcement, 
or  both. 

Peter  Gerstenberger  is  senior  advisor  for 
safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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New  shoots  from  young  pollarded  London  plane  trees  (Platanus  x hispanica,  syn.  P.  x acerifoliaj.  Pollarding  is  a legitimate  technique  to  maintain  the  size  of  trees  of  some  tree  species  after 
they  have  developed  the  desired  structure.  The  shoots  are  removed  annually  leaving  dormant  or  latent  buds  to  sprout  from  the  pollard  head  the  following  year. 


By  Kevin  T.  Smith , Ph.D. 

Recent  research  shows  that  survivor 
trees  in  rural,  managed  forests 
rebuild  broken  crowns  with  new 
branches  and  foliage  after  ice  storm  injury 
(Shortle  et  al.  2014).  Veteran  trees  in  his- 
toric parks  and  landscapes  show  repeated 
cycles  of  crown  loss  and  recovery  (Fay 
2002).  Crown  rebuilding  or  reiteration 
from  sprouts  is  a physiological  response 
with  architectural  effects  that  occur  after 
crown  injury  or  as  part  of  tree  aging,  or 
senescence  (Meier  et  al  2012).  That  a tree 
would  form  new  shoots  and  branches  to 
replace  lost  foliage  and  photosynthetic 
capacity  makes  sense  (Shigo  1989). 
However,  arboriculture  and  the  public 
sometimes  seem  divided  on  what  to  do 
with  branch  and  stem  sprouts  (Meilleur 
2012). 

Some  ambivalence  about  sprouts  may 
come  from  contributions  to  community 
tree  care  from  production  forestry  and 
orchard  management.  The  value  of  saw- 
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timber  for  wood  products  is  greatest  for 
wood  with  straight  grain  and  no  knots. 
Stem  or  epicormic  sprouts  that  form  knots 
in  the  bole  greatly  reduce  value  of  other- 
wise high-quality  timber  or  veneer.  In 
orchard  production,  epicormic  sprouts  fre- 
quently do  not  produce  flowers  or  fruit  and 
are  considered  a wasteful  drain  on  fruit 
yield. 

Arboricultural  texts  seem  to  strive  for  an 
obvious  or  sensible  balance.  It’s  difficult  to 
deny  that  young  sprouts  can  be  weakly 
attached  to  the  stem  and  pose  a hazard  for 
climbing  and  rigging  (Beranek  1992). 
Sprouts  that  interfere  with  utility  lines  or 
structures  should  be  removed  and  those 
that  help  fill  gaps  in  the  canopy  should  be 
left  (Harris  et  al.  2004).  Sprouts  that  cur- 
rently or  presently  will  interfere  with 
existing  crown  structure  should  be 
removed,  while  leaving  most  of  the  rest 
(Gilman,  2012). 

The  characteristic  arrangement  of 
branches  and  the  pattern  of  sprouts  can  be 
a distinctive  feature  of  a tree  species. 
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Branching  in  the  mature  tree  begins  with 
the  pattern  established  by  primary  growth 
at  the  tip  of  stem  and  branch.  The  emerg- 
ing shoot  tip  of  a new  tree  seedling  grows 
from  the  tip  or  apex.  That  growing  tip  con- 
tains the  dividing  cells  of  the  apical 
meristem.  The  core  of  the  apical  meristem 
contains  cells  that  are  totipotent,  meaning 
they  are  capable  of  differentiation  into  any 
type  of  cell  that  the  plant  needs.  A slight 
distance  from  that  core  the  cells  are  still 
meristematic,  but  are  beginning  to  follow 
the  genetic  program  of  specialization  or 
differentiation  into  specific  types  of  cells 
and  tissues. 

Before  detectable  changes  in  cellular 
structure,  the  daughter  cells  produced  by 
the  apical  meristem  lose  totipotency  and 
are  programmed,  or  “fated”  based  on 
anatomical  position,  to  develop  into  one  or 
a few  types  of  cells  with  specific  functions. 
This  program  includes  the  organization  of 
the  meristematic  vascular  cambium  as  well 
non-dividing  cells  that  comprise  distinct 
tissues  for  transport,  storage,  energy  cap- 


ture,  and  structural  support.  Many  corre- 
sponding processes  occur  in  the  root  as 
well,  which  is  beyond  the  scope  of  this  arti- 
cle as  are  the  interactions  of  plant 
hormones  that  direct  or  influence  growth 
and  development. 

Normal  branch  formation  is  sequential 
and  follows  the  same  general  pattern  for 
conifer  and  broadleaved  trees.  At  the  edge 
of  the  apical  meristem,  dividing  cells  lose 
totipotency  and  become  specialized  as  leaf 
primordia.  Divisions  of  the  leaf  primordi- 
um  will  differentiate  and  mature  into  the 
specialized  parts  of  the  leaf.  The  physical 
position  of  the  developing  leaf  and  the  con- 
nections to  the  stem  constitute  a node.  This 
is  the  point  at  which  the  leaves  and  subse- 
quently the  branches  are  determined  to  be 
opposite,  alternate,  or  whorled,  a funda- 
mental characteristic  for  tree  identification 
(Coder  2014). 

This  is  also  the  point  at  which  phyl- 
lotaxy,  the  distribution  or  spiral  of  leaves 
around  the  stem,  is  fixed.  As  the  leaf  pri- 
mordium  develops,  another  small  patch  of 
meristem  develops  in  the  leaf  axil,  between 
the  stem  and  the  leaf  primordium,  and  is 
fated  to  become  the  core  of  the  axillary 
bud.  That  bud  may  be  dormant  until  the 
following  growing  season,  or  it  may 
remain  latent  for  years  to  come. 

All  of  the  above  takes  place  as  primary 
growth,  derived  from  the  apical  meristem. 
While  these  processes  are  taking  place  and 
the  apical  meristem  is  adding  length  to  the 


Forest-grown  sugar  maple  (left)  and  paper  birch  (right)  that  rebuilt  their  crowns  from  sprouts  after  a near  complete  loss 
of  branches.  All  images  courtesy  of  the  author  and  Kenneth  R.  Dudzik,  USD  A Forest  Service , Durham , NH. 


Transverse  section  of  black  locust  ffiobinia  pseudoacaciaj  showing  a latent  bud  (black 
arrow)  immersed  in  the  phloem  and  bark.  The  distorted  wood  associated  with  the  bud  trace 
(white  arrow)  extends  toward  the  pith.  A second  bud  trace  (shaded  arrow)  indicates  a single 
bud  in  an  epicormic  complex  or  system  of  latent  buds. 


shoot,  the  meristematic  vascular  cambium 
becomes  organized  to  produce  secondary 
growth.  Secondary  xylem  cells  differenti- 
ate into  wood.  Secondary  phloem  cells 
differentiate  into 
inner  bark  that 
transports  sugars 
and  biomolecules. 
The  vascular 
cambium  sets 
apart  the  conifer 
and  broad-leaved 
trees  from  all 
other  green 
plants,  even  those 
that  also  grow  tall 
such  as  bamboo 
and  palm. 

The  vascular 
cambium  is 
formed  usually 
during  the  first 
year  of  growth. 
Late  in  the  grow- 
ing season,  some 


of  the  apical  and  axillary  tips  will  begin  to 
form  flower  primordia  instead  of  or  in 
addition  to  leaf  primordia.  Also  late  in  the 
growing  season,  developing  leaves  are 
modified  into  bud  scales  that  shelter  the 
apical  and  axillary  meristems  through  the 
coming  dormant  season. 

After  leaf  fall,  the  axillary  buds  are  usu- 
ally pretty  conspicuous,  located  above  the 
scars  formed  at  the  base  of  shed  leaves. 
The  pattern  of  buds  and  leaf  scars  is  tight- 
ly controlled,  which  is  why  tree 
identification  from  twigs  and  branchlets 
can  be  so  reliable.  At  the  beginning  of  the 
next  growing  season,  and  in  response  to 
external  conditions  including  soil  tempera- 
ture, the  dormancy  of  the  apical  bud  is 
broken  and  the  apical  meristem  begins  to 
divide  and  form  new  cells.  Depending  on 
tree  species,  flower  buds  may  break  dor- 
mancy before  the  buds  for  new  leaves  or 
stems. 

The  extending  shoot  tips  move  away 
from  the  bud  scale  scars  that  typically  cir- 
cle the  shoot.  The  distance  between 
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Terminal  buds  (white  arrows ),  axillary  buds  (black  arrows),  and  leaf  scale  scar  (shaded  arrow)  in  an  intact  (left)  and  dis- 
sected (right)  twig  of  red  maple  (Acer  rubrumj.  The  bud  scales  protect  the  meristematic  and  primordial  tissue  that  will 
produce  shoots,  foliage,  and  flowers  in  the  growing  season. 


successive  annual  bud  scale  scars  enables 
the  comparison  of  relative  growth  rates.  A 
primary  shoot  with  its  own  apical  meris- 
tem  may  develop  from  the  axillary  bud  the 
year  following  bud  formation.  As  with  the 
seedling,  the  axillary  shoot  develops  a vas- 
cular cambium  and  undergoes  secondary 
growth  and  wood  production.  The  woody 
axillary  shoot  in  now  considered  to  be  a 
lateral  branch.  Careful  longitudinal  dissec- 
tion can  show  the  bud  trace  that  connects 
the  primary  growth  in  the  pith  of  the 
branch  to  that  of  the  stem. 

Either  due  to  the  inborn  constitutive  pro- 
gram or  induced  by  physical  injury, 
sometimes  two  or  more  vegetative  buds 
are  formed  at  the  shoot  apex.  Codominant 
stems  result  from  multiple  apical  buds 
breaking  dormancy  and  simultaneously 
producing  new  shoots.  Alternatively,  two 
or  more  young  shoots  may  become 
appressed  and  grow  together  to  form  a 
codominant  stem.  As  the  formerly  inde- 
pendent members  of  the  codominant  stem 
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increase  in  diameter,  they  push  against 
each  other.  Sometimes  the  vascular  cambi- 
um becomes  confluent  and  continuous 
around  the  appressed  stems  and  form  a 
strong  union.  Frequently,  however,  the  vas- 
cular cambium  does  not  become  confluent 
or  extensive  bark  is  included  in  the  tight 
crotch  between  the  codominants.  As  the 
codominants  increase  in  diameter  and 
weight,  the  joint  may  weaken  and  eventu- 
ally split. 

The  vascular  cambium  is  continuous 
over  the  surfaces  of  branch  and  stem  as 
well  as  the  union  of  codominant  stems. 
There  are  key  differences,  however.  Early 
in  the  growing  season,  branch  wood  forms 
first,  followed  later  by  the  formation  of 
wood  by  the  stem.  This  alternation  helps 
produce  a strong  branch  collar  of  inter- 
locked branch  and  stem  tissue  that 
provides  good  structural  support  (Shigo 
1985).  Also,  the  inserted  base  of  a branch 
contains  wood  that  is  chemically  modified 
to  resist  the  spread  of  infection  from  the 
branch  into  the  stem.  The  union  of  codom- 
inant stems  does  not  produce  such 
interlocking  layers  and  does  not  contain 
the  protection  wood.  Although  the  relative 
growth  rates  may  be  manipulated  by 
removal  of  foliage  and  branches  from  one 
member  of  a codominant  pair  (Gilman 
2012),  the  change  in  aspect  ratio  does  not 
result  in  the  same  interlocking  connections 
or  protection  wood  found  in  a natural 
branch  collar. 

In  addition  to  lateral  branches  and  latent 
buds  that  were  initiated  from  the  apical 
meristem  and  primary  growth,  new  meris- 
tematic  growth  and  shoots  may  develop 
from  wounded  or  stressed  living  wood  tis- 
sue. The  totipotent  meristematic  tissue  can 
form  from  cell  divisions  of  callus  pads  at 
the  edge  of  wounds  or  from  outgrowths  of 
ray  parenchyma  that  have  dedifferentiated. 
As  with  development  of  “normal”  buds, 
the  hormonal  regulation  of  these  events  is 
complex  and  likely  involves  auxin  pro- 
duced near  growing  tips,  cytokinins  that 
regulate  cell  divisions,  and  ethylene  that 
induces  shifts  in  metabolism  as  part  of  a 
stress  response. 

Sometimes  these  new  meristems  are 
encased  in  scales  and  properly  called  buds. 
Epicormic  meristems  that  are  not  encased 
in  bud  scales  are  more  properly  referred  to 
as  “meristematic  points.”  These  meristems 


are  not  located  at  nodes  nor  do  they  follow 
the  usual  phyllotaxy.  Being  formed  “out  of 
place,”  these  newly-arising  buds  and 
shoots  are  termed  adventitious.  The  adven- 
titious buds  and  shoots  may  be  dormant 
until  the  next  growing  season  or  remain 
latent  for  years.  The  apical  meristem  of  an 
adventitious  shoot  may  produce  its  own 
axillary  buds  or  meristematic  points.  The 
assemblage  of  adventitious  buds,  meris- 


tematic points,  and  resulting  shoots  form 
an  epicormic  complex. 

The  regular  promotion  of  adventitious 
buds  and  sprouts  is  the  key  to  pollarding. 
Successful  pollarding  requires  early  train- 
ing of  the  tree  for  structure  followed  by 
annual  removal  of  sprouts  back  to  the  knob 
or  knuckle  formed  in  response  to  the 
repeated  sprouting  (Shigo  1989).  Within  a 
few  years  the  knob  contains  numerous 
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New  shoots  from  the  base  of  a coastal  redwood  (Sequoia  sempervirensj.  Redwood  is  a vigorous  sprouter,  from  stem  burls, 
stumps,  and  roots.  Redwood  sprouts  from  a single  source  can  result  in  a “fairy  ring " of  mature  trees  many  years  later. 
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latent  or  dormant  buds  as  a persistent  epi- 
cormic  complex. 

Adventitious  buds  that  do  not  immedi- 
ately germinate  may  grow  from  their  base 
just  enough  to  keep  pace  with  bark  growth, 
just  like  latent  axillary  buds  (Meier  2012). 
Consequently,  both  latent  adventitious  and 


latent  sequential  buds  can  leave  a bud  trace 
in  the  wood.  However,  the  adventitious 
bud  trace  will  not  link  back  to  the  primary 
tissue  in  the  pith.  Once  the  adventitious 
bud  or  meristematic  point  develops  a 
shoot,  that  will  produce  the  alternating, 
interlocked  growth  at  the  branch  base. 


Branch  union  of  white  oak  fQuercus  alba,  left)  and  codominant  union  of  American  elm  flJImus  americana,  right).  The  bark 
has  been  peeled  to  show  the  presence  (left)  and  absence  (right)  of  a branch  collar. 
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Unlike  normal  sequential  branches,  the 
growth  will  be  interlocked  with  stem  only 
for  the  period  of  time  after  sprouting 
began.  The  branch  collar  may  not  be  con- 
spicuous for  several  or  more  years  after 
sprouting. 

Trees  have  highly  ordered  and  very 
efficient  responses  to  internal  needs  and 
external  disturbances.  Buds  are  pre- 
formed structures  that  can  rapidly  sprout 
when  conditions  are  right.  Dormant  bud 
formation  allows  survival  through  cold  or 
dry  seasons.  Latent  buds  confer  the  poten- 
tial to  quickly  add  capacity  for  energy 
capture.  Arboriculture  can  learn  from 
these  processes  to  help  guide  tree  treat- 
ments. Observation  of  what  works  and 
doesn’t  work  in  nature  is  the  first  step. 
Trial  manipulations  such  as  sprout  prun- 
ing or  promotion  to  meet  our  preferences, 
expectations,  and  needs  will  follow. 
Attempts  to  sustain  or  restore  healthy 
landscapes  may  have  some  false  starts, 
but  can  begin  with  the  fundamental 
processes  of  tree  biology. 
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Image  #2:  The  tree  was  a large  American  elm  with  a 25-inch  diameter  limb  broken  and  on  the  house.  After  inspecting  the  remaining  tree  and  the  neighboring  pin  oak , the  rigging  points 
looked  good.  All  photos  courtesy  of  the  author. 


By  Todd  Kramer,  CTSP 

Myself  and  one  of  our  crews  had 
a pretty  challenging  day  a while 
back. 

I received  a call  from  Juan  Yepez,  one  of 
our  top-performing  crew  leaders,  on  a gor- 
geous summer  day.  I was  out  pruning  trees 
on  a residential  job  enjoying  the  day.  He 
mentioned  he  was  on  a crane  job  (we  own 
two  smaller  boom  trucks,  18  and  23  ton) 
with  a broken  branch  on  a house.  He  men- 
tioned he  could  get  the  brush  off  the  limb 
but  not  the  wood  at  the  contact  point  on  the 
house.  The  butt  of  the  limb  was  still 
attached  to  the  trunk  with  a little  wood 
holding,  I was  told. 

I asked  how  can  I help?  He  said  teaching 
the  sales  staff  how  to  use  a measuring  tape 
would  be  a good  start.  After  over  20  years 
as  a production  arborist,  we  have  learned 
that  production  cannot  make  up  what  was 
not  planned  for  on  the  front  end. 


After  letting  Juan  vent  a little,  it  was 
time  to  get  down  to  planning  and  getting 
this  job  done.  Keep  in  mind  I am  still  50 
feet  up  a tree.  Juan  said  he  needed  more 


rigging  equipment.  I asked  how  much?  He 
said  how  much  do  we  have?  As  a crew 
leader  with  more  than  20  years  under  his 
belt,  I knew  this  would  be  a challenge.  I 


Image  #t:  When 
I arrived  on  site, 
Juan  had  the 
crane  ready  to 
go.  The  problem 
we  had  was  that 
the  crane  would 
be  out  of  chart 
once  we  got  to 
the  final  contact 
point  on  the 
house. 
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headed  to  the  ground  and  collected  as 
much  rigging  from  other  crews  and  the 
office  as  I could. 

When  I arrived  on  site,  Juan  had  the 
crane  ready  to  go  (Image  #1).  He  gathered 
up  the  crew  and  he  briefed  me  on  their 
plan.  We  have  documented  job  briefing  for 
all  of  our  tree  crews.  We  all  re-briefed,  as 
we  would  be  changing  the  plan.  The  prob- 
lem we  had  was  that  the  crane  would  be 
out  of  chart  once  we  got  to  the  final  contact 
point  on  the  house.  The  remaining  log 
would  have  to  be  secured  and  lowered  in 
one  large  piece.  The  final  crane  cut  could 
be  made  from  a flat  spot  on  the  roof  while 
being  tied-in  to  a neighboring  tree. 

Juan  asked  how  much  rigging  did  I 
bring?  We  walked  to  my  truck  so  we  could 
see  what  we  had  to  work  with:  three  GRCS 
(Good  Rigging  Control  System)  devices, 
two  Port-a- Wraps,  lots  of  blocks  and  slings 
and  a 5-to-l  mechanical  advantage  kit, 
plus  extra  rope.  Juan  said,  “bring  it  all  to 
the  backyard.”  The  tree  was  a large 
American  elm  with  a 25-inch  diameter 
limb  broken  and  on  the  house.  After 
inspecting  the  remaining  tree  and  the 
neighboring  pin  oak,  the  rigging  points 
looked  good.  (Image  #2) 

It  is  important  to  understand  the  basics 
of  rigging  and  forces  to  develop  a solid 
plan  (Image  #3).  If  a rope  is  bending  180 
degrees  over  a block,  the  force  on  the 
block,  sling  and  tree  is  equal  to  double  the 


Image  4:  Juan  and  crew  worked  on  getting  the  brush  off  as  I headed  up  the  tree  to  set  the  rigging.  We  both  finished  about 
the  same  time  and  had  the  limb  down  to  its  final  contact  point. 


actual  load.  As  that 
angle  opens,  the  force 
is  reduced.  In  the  case 
of  this  job,  we  want  to 
introduce  a lot  force 
onto  the  remaining 
log  so  it  does  not 
move,  so  as  to  avoid 
contact  with  the 
house  and/or  climber. 
At  the  same  time,  we 
want  to  reduce  force 


Total  Load 


Total  Load 
2,000  lb 


Total  Load 
1,870  lb 


Image  #3:  As  the  angle  of  the  lead  and/or  fall  increases,  the  reaction  force  decreases.  When  the  angle 
reaches  120  degrees,  the  reaction  force  at  the  pulley  equals  the  load  on  one  leg  of  the  system. 
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Image  5:  The  final  cut  for  the 
crane  was  rigged  with  two 
spider  legs  keeping  the  load 
balanced. 

on  the  rigging  equip- 
ment. We  were 
guessing  the  log  was 
in  the  3,500-pound 
range. 

We  decided  to  use 
two  sets  of  double 
whip  tackles  (DWT), 
one  toward  the  tip  and 
another  at  the  base. 
Those  would  be  ten- 
sioned using  the 
GRCS  devices.  When 
using  a DWT,  you 
have  roughly  a 2-to-l 
mechanical  advantage 
on  your  load.  Another 
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Image  6:  The  final  cut  was  made  and  the  remaining  log  stayed  put.  We  were  all  pretty  excited  about  that. 
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advantage  to  doing  so  is  that  the  rigging 
points  in  the  tree  will  only  see  half  the 
force  because  there  are  two  points. 
Maintaining  a safe  working  load  on  the 
equipment  is  also  a little  easier.  We  also 
decided  on  using  two  opposing  guy  lines  to 
prevent  any  lateral  movement.  These  were 
to  be  rigged  to  Port-a- Wraps  and  tensioned 
with  a 5-to-l  mechanical  advantage  kit. 

Now  that  we  had  a plan  it  was  time  to 
get  to  work.  Juan  and  crew  worked  on  get- 
ting the  brush  off  as  I headed  up  the  tree  to 
set  the  rigging.  We  both  finished  about  the 
same  time  and  had  the  limb  down  to  its 
final  contact  point.  (Image  4,  lots  of  rig- 
ging). We  decided  to  brief  again  and 
double  check  all  of  the  rigging,  including 
the  crane  rigging,  before  making  this  final 
cut.  We  also  wanted  to  make  sure  everyone 
was  in  the  right  place.  This  was  one  of 
those  cuts  where  the  crew  said,  “Pretty 
sure  this  will  work”  - we  have  all  been 
there. 

The  final  cut  for  the  crane  was  rigged 
with  two  spider  legs  keeping  the  load  bal- 
anced (Image  5).  The  cut  was  made  and  the 
remaining  log  stayed  put.  We  were  all  pret- 
ty excited  about  that  (Image  6). 

Juan  landed  the  log  in  the  front  yard, 
then  came  to  the  backyard  and  said, 
“now  what,”  as  this  large  log  was  sus- 
pended over  the  house.  We  decided  to 
cut  it  off  at  the  base  (Image  7).  Once 
again,  “pretty  sure  this  will  work.”  Turns 


Image  7:  This  large  log  was  suspended  over  the  house. 
We  decided  to  cut  it  off  at  the  base 
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Elevate  Your  Experience.™ 


Image  8:  The  last  log  was  safely  lowered  to  the  ground  by  the  four  different  rigging  points 

out  it  did,  and  the  log  was  safely  lowered  ging  points  (Image  8). 

to  the  ground  by  the  four  different  rig-  We  were  all  really  proud  of  ourselves 


Todd  Kramer,  CTSP,  is  director  of 
field  operations/education  for 
accredited,  26-year  TCIA  member 
Kramer  Tree  Specialists,  Inc.  in 
West  Chicago,  Illinois.  This  article 
was  based  in  part  on  his  presenta- 
tion on  the  same  subject  at  TCI 
EXPO  2013  in  Charlotte.  To  listen 
to  the  audio  recording  of  that  pres- 
entation, go  to  the  digital  version  of  this 
issue  of  TCI  online  and  click  here.  ^ 


and  we  learned  a lot.  Keys  to  mak- 
ing that  job  successful  were 
knowing  your  limitations  and  hav- 
ing the  ability  to  stop  a job  and  ask 
for  help;  having  the  proper  equip- 
ment and  knowing  how  to  use  it; 
understanding  rigging  forces  and 
how  to  apply  them;  and,  most 
importantly,  to  have  solid  commu- 
nication and  briefing  skills  to  keep 
everyone  in  the  right  place  at  the 
right  time,  using  the  skills  of  the 
entire  crew.  The  more  eyes  on  a 
challenging  task  the  better. 
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Attention  frequent  flyers: 
Reserve  your  first-class  seat  now 
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New  version 


Seat  harness  for  tree  care 

Ascending,  moving  through  the  tree,  hanging,  cutting:  no  matter  the  task,  the 
SEQUOIA  harness  provides  maximum  comfort  thanks  to  an  extra-wide,  semi-rigid, 
padded  waistbelt,  and  large,  adjustable,  padded  leg  loops.  The  superb  adjustability 
and  the  ability  to  easily  carry  and  organize  tools  on  the  waistbelt  make  this  harness 
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Safety 


Eric  Gorsuch,  CTSP,  leads  a Chipper  Operator  Workshop  at  RDO  Equipment  in  Fontana , California , in  March  2014. 


By  Tamsin  Venn 

Access  to  local,  affordable,  high- 
quality  safety  training  has  been  a 
challenge  for  arborists  for 
decades.  TCI  A has  launched  a new  initia- 
tive that  will,  once  fully  underway,  provide 
cost-subsidized  safety  training  and  educa- 
tion for  tree  care  companies  nationwide. 
The  initiative  launched  last  fall  and 
fundraising  for  the  Arborist  Safety 
Training  Institute,  or  ASTI,  is  now  well 
underway. 

“To  fund  this  training,  we  are  committed 
to  raising  $2  million,”  explains  Mark 
Garvin,  TCIA  president.  “When  we  have 
reached  that  goal,  we  will  roll  out  local 
training  workshops  around  the  country  that 
will  be  offered  at  very  low  cost.  Whatever 
arborists  need  for  training  - chipper  opera- 
tions, felling,  rigging,  electrical  hazards 
awareness,  chain  saw  safety,  aerial  lift 
operation,  climbing,  or  aerial  rescue  - you 
name  it  and  the  institute  will  fund  it,  local- 
ly and  affordably.” 

The  new  initiative  came  directly  from  an 
important  part  of  TCIA’s  strategic  plan,  “to 
create  real  value  for  members  through 
training  and  education  - with  a focus  on 
safety.” 

“We  began  meeting  with  and  soliciting 
members  last  year,”  Garvin  says,  adding, 
“I  am  very  pleased  to  report  that  in  just  a 
short  time  we  have  pledges  totaling  nearly 
$1  million.” 

Early  pioneers  for  this  initiative  included 
Ben  Tresselt,  most  recent  past  chair  of  the 
Board,  who  made  the  first  pledge  of 
$25,000.  In  fact,  TCIA’s  current  Board  of 
Directors  has  pledged  almost  $250,000  to 
this  effort.  Additionally,  Daniel  Van 
Starrenburg,  president  and  CEO  of 
SavATree,  supported  the  institute  with  its 
largest  individual  gift  of  $100,000. 

In  his  State  of  the  Association  presenta- 
tion, made  at  the  Winter  Management 
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Conference  in  February,  Garvin  thanked 
everyone  who  had  made  a pledge  to  that 
point,  including  Tresselt  and  the  Board, 
August  Hoppe,  Mundy  Wilson  Piper, 
Stacy  Hughes,  Kevin  Caldwell,  Rolf 
Briggs,  Greg  Good,  Greg  Krogstad,  Ron 
Keith  and  Tim  Gamma.  He  also  offered  “a 
special  thanks  to  three  companies:  Andy 
Felix  of  Tree  Tech  Inc.  and  Peter  Sortwell 
of  Arborwell,  each  of  whom  pledged 
$50,000  to  help  improve  safety  in  the 
industry,  and  Tom  Rogers  from  Lewis 
Tree,  who  has  pledged  $75,000.” 

Asked  why  it  is  important  to  support 
subsidized  safety  training  for  the  industry, 
donors  are  unanimously  positive. 

“I  think  it’s  the  right  thing  to  do. 
Companies  will  benefit  tremendously 
when  this  is  in  place,”  says  Will  Maley, 
current  chair  of  TCIA’s  Board.  Maley, 
owner  of  Clarity  Advisors,  Holliston, 
Mass.,  was  long-time  owner  of  Cedar 
Lawn  Care,  an  accredited,  27-year  TCIA 
member  company  acquired  by  Bartlett 
Tree  Experts  in  January  2014  after  a 60- 
year  run  in  his  family. 

“There’s  a selfish  reason  that  people  can 
think  about.  There  are  also  altruistic  rea- 
sons,” says  Maley.  “Our  business  started  in 
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1953.  In  my  career,  I’ve  seen  that  we  have 
inherited  a very  good  industry  and  I know 
what  it  took  for  the  people  before  us  to  get 
the  industry  to  where  it  was.  I’ve  tried  to 
participate  in  furthering  arboriculture  dur- 
ing my  tenure.  It’s  a great  way  for  someone 
to  pay  it  forward,  pay  the  debt  of  inheriting 
such  a good  industry  where  we  make  our 
livelihood  and  continue  to  advance  the 
industry  and  our  commercial  members’ 
businesses.” 

Tim  Gamma,  president  of  Gamma  Tree 
Experts,  an  accredited,  51 -year  TCIA 
member  company  based  in  Saint  Louis, 
Missouri,  was  succinct  in  his  reasons  for 
providing  generous  contribution  to  make 
ASTI  a reality. 

“If  we  can  teach  safe  work  practices  to 
people  in  the  industry  we  will  save  lives,” 
says  Gamma.  “We  are  the  industry  leaders; 
the  only  ones  who  can  change  the  current 
spiral  of  unnecessary  deaths  and  injuries 
are  us.  The  time  has  come  to  stand  up  and 
do  something  to  change  our  industry. 
Through  training  we  can  erase  the  danger- 
ous stigma  from  our  profession.  We  need 
to  stop  accepting  the  statistics  and  be 
proactive  to  save  lives  and  reduce 
injuries.” 


“We  must  change  the  mindset  that  this  is 
a dangerous  industry  and  strive  for  safe 
work  practices  industry  wide,”  Gamma 
says. 

“It’s  all  about  saving  lives  and  prevent- 
ing injuries,”  echoes  Bob  Good,  president 
of  accredited,  18-year  TCIA  member 
Good’s  Tree  Care  in  Harrisburg, 
Pennsylvania.  “That’s  not  only  important 
for  that  aspect,  but  also  important  for  the 
industry  to  take  us  to  the  next  level.  And 
from  the  insurance  companies’  standpoint, 
this  sets  companies  like  ours  and  other 
TCIA  companies  apart  from  the  average 
Joe.” 

“Also,  it’s  a good  marketing  tool  for 
attracting  future  employees,  because  if  I 
were  a prospective  employee,  I would 
want  to  work  for  a company  that  stands 
behind  safety  and  furthering  industry  safe- 
ty standards,”  Good  adds. 

“It’s  an  issue  that  I feel  strongly  about, 
and  I also  believe  in  the  concept  of  work- 
ing together  in  an  association  to  do  things 
that  we  can’t  necessarily  do  as  companies 


alone,”  adds  Maley.  “It’s  a great  model  to 
make  things  like  that  happen.  My  own 
sense  is  that  when  we  are  successful  in 
establishing  this  fund,  that  ultimately  we’ll 
be  able  to  increase  availability  of  very 
important  training  to  anyone  who  wants  to 
take  advantage  of  it,  and  do  so  at  lower 
cost. 

“When  you  need  to  do  training  as  a 
smaller  company,  by  sharing  the  cost  in  a 
larger  forum,  there  will  be  less  cost,  and 
availability  will  be  greater,  and  it  will  be 
easier  for  our  companies  to  train  their 
staffs,”  Maley  says.  “I’ve  seen  it  in  my 
own  business.  Efficiencies  improve,  and  it 
makes  it  makes  it  easier  to  differentiate 
yourself  as  a business,  and  you  become  a 
place  where  people  want  to  work.” 

“It’s  one  of  the  real  steps  we’ve  taken  to 
affect  a change  with  the  problem  we  have 
of  being  perceived  as  a dangerous  indus- 
try,” Maley  adds.  “I  believe  we’re  not  in  a 
dangerous  industry.  You  have  to  manage 
hazards,  and  if  you  do  that  you  can  func- 
tion well  in  our  industry. 


A somewhat  crowded  EHAP  workshop  in  Elkhart ; Indiana , 
March  2014.  The  ASTI  initiative  will  help  make  such  train- 
ing more  affordable  and  more  available  for  all  tree  care 
companies. 

“Unfortunately  our  collective  reputation 
can  be  bruised  badly,”  says  Maley.  “The 
motivator  for  employees  to  take  advantage 
of  this  safety  training  is  availability.  If  it’s 
not  as  hard  to  take  advantage  of,  that  will 


By  supporting  the  mission  of  TCIA,  our  partners  are 
championing  the  growth  and  development  of  our  entire 
industry,  making  it  possible  for  a more  profitable  and 
safer  industry  for  us  all. 
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lower  the  bar,  and  that’s  the  idea  behind 
trying  to  subsidize  it.  The  lesser  cost  will 
be  more  attractive.” 

Ben  Tresselt,  past  TCIA  board  chair  and 
president  of  accredited,  23 -year  TCIA 
member  Arborist  Enterprises  in  Manheim, 
Pa.,  says  he  jumped  at  the  chance  to  sup- 
port ASTI.  “Being  the  chair  of  the  board  at 
the  time,  I wanted  to  set  an  example.  I 
don’t  like  to  be  the  lip-service  guy.  I like  to 
put  the  money  where  my  mouth  is  to  sup- 


port this,”  says  Tresselt. 

“My  personal  focus  is  safety.  I have 
grown  up  with  this  industry  and  I was  a 
reluctant  second-generation  arborist.  I had 
a lot  of  experience  through  the  years,  both 
personal  and  direct,  and  had  some  good 
friends  killed  doing  tree  care.  There’s  noth- 
ing more  tragic  for  someone  to  be  killed 
taking  care  of  trees. 

“When  I see  needless  unsafe  acts  occur- 
ring, it  makes  me  stop  and  pause  and 


wonder  what  we  are  doing.  There  are  a lot 
of  people  outside  TCIA  who  need  to  hear 
the  message.  We  need  to  get  the  message 
out  to  those  who  may  or  may  not  be  aware 
of  TCIA  and  give  them  some  exposure,” 
says  Tresselt.  “We  also  need  to  give  them 
ownership  and  responsibility,  especially 
the  frontline  workers. 

“Three  years  ago  there  was  a fatality  in 
Lancaster  from  a company  we  know  is  not 
really  all  that  good  in  terms  safety;  a 
young,  40-year-old  father  was  killed.  The 
negligence  of  the  ownership  is  appalling  to 
me.” 

Tresselt  notes  the  accident  involved  a 


bucket  truck,  which,  he  says,  never  had 
any  inspections,  had  140  pounds  of  saw- 
dust in  it  and  was  allegedly  doing  crane 
work  it  wasn’t  designed  to  do  when  the 
operator  was  ejected  and  fell  to  the  ground. 

“If  we  get  to  the  person  in  the  bucket 
truck  with  our  message,  we  have  a better 
chance  of  helping  people.  It’s  not  always 
going  to  be  the  easiest  thing  to  do  to  try  to 
tell  the  owners  what  to  do,”  says  Tresselt. 
“We  can  help  reach  outside  our  choir  and 
at  least  help  expose  people  to  safety. 
There’s  no  reason  for  our  profession  to  lose 
people  as  we  do.  Statistics  have  shown  that 
the  tree  industry  kills  more  people  than  fire 
and  police.  That’s  just  not  right.  Fire  and 
police  knowingly  go  into  danger,  and  die 
less  often  than  people  taking  care  of  trees. 

“It’s  definitely  a culture;  you  have  to 
keep  beating  the  same  old  drum,  until  it 
becomes  part  of  what  everyone  hears,” 
adds  Tresselt. 

Stacy  Hughes,  a former  TCIA  board 
member  and  vice  president  of  accredited, 
22-year  TCIA  member  Terry  Hughes  Tree 
Service  in  Gretna,  Nebraska,  also  saw  a 
need  to  donate  to  the  new  initiative. 

“We  use  the  TCIA  training  programs. 
I’ve  probably  bought  them  all  through  the 
years,  and  they’ve  been  instrumental  to  my 
company.  If  we  can  foster  that  safety  train- 
ing for  other  companies  to  have  the  same 
success,  that’s  worthwhile  to  me,”  Hughes 
says. 

Hughes,  as  with  all  the  TCIA  companies 
that  have  pledged  to  donate  to  the  Arborist 
Safety  Training  Institute,  already  has 
established  safety  programs  for  his  own 
employees.  So  why  is  it  important  to  sup- 
port this  industry-wide  effort? 

“We  use  the  model  safety  program  from 
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TCIA,”  says  Hughes.  “The  problem  is  90 
percent  of  our  industry  is  not  really  big 
enough  to  have  a safety  program. 
Companies  don’t  spend  the  time  and  effort 
and  money  to  develop  a program. 

“I’m  amazed  at  how  many  people  got 
into  this  industry  with  no  formal  training 
whatsoever.  That’s  what  I find  the  scariest 
thing,”  adds  Hughes.  “I  was  at  a meeting 
once  with  a couple  of  companies  that  I 
compete  with  every  day.  I explained  to  the 
owners  of  these  small  companies,  you’re 
responsible  for  the  safety  of  the  company; 
if  OSHA  walks  in,  it’s  your  responsibility 
that  that  person  gets  home  safely  every 
night.  They  had  blank  looks  on  their  faces. 
That  is  why  we’ve  got  to  support  the  insti- 
tute, and  that  is  why  I am  making  a 
donation.” 

And  TCIA  is  the  appropriate  entity  to 
deliver  this  much  needed  training,  he  says. 

“It’s  the  association  that  best  represents 
the  commercial  arborists,”  agrees  Maley. 
“We  have  a phenomenal  staff  that  is 
incredibly  qualified  and  talented  and  able 
to  make  this  a success.  So  we’re  positioned 
extremely  well  to  be  the  people  to  provide 
this  service.” 

“Although  we,  as  tree  care  companies, 
still  deal  with  the  nuts  and  twigs  of  what 
we  do,  it’s  the  business  of  tree  care  where 
TCIA  excels,  and  that  provides  the  best 
opportunity  and  puts  out  the  best  voice  in 
the  industry,”  Tresselt  says. 

“They’re  really  the  leader  in  the  industry 
as  far  as  associations  go  from  a business 
standpoint,”  Bob  Good  says  of  TCIA, 
adding  that,  “It’s  difficult  for  a very  small 
company  to  provide  the  safety  training  that 
a very  large  company  or  association  can. 

“I  remember  when  we  were  a small 
company.  It  was  hard  to  train  because  you 
were  too  busy  trying  to  survive.  TCIA  has 
a lot  of  resources.  For  instance,  tailgate 
safety  meetings,  training  programs,  certifi- 
cations, Accreditation,  EHAP  (electrical 
hazard  awareness  program).  One  of  the 
most  important  things  is  to  keep  us  in  tune 
with  new  ANSI  and  OSHA  standards,” 
Good  says.  “It  would  be  difficult  for  a 
smaller  company  to  take  on  a safety  initia- 
tive by  itself,  which,  “leads  to  the 
importance  of  this  program.  It  comes  down 
to  strength  in  numbers.” 

The  philanthropy  of  the  new  ASTI  ini- 
tiative’s supporters  may  be  a reflection  of 
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ASTI  Founding  Board 

In  2013,  TCIA’s  then  Board  of 
Directors  provided  the  leadership  and 
generosity  necessary  to  support  the  estab- 
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$250,000  to  the  institute. 
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their  values,  but  it  is  also  bigger  than  that. 

“It’s  not  just  our  company,  it’s  a whole 
industry.  If  ASTI  can  help  the  whole  indus- 
try, all  our  insurance  rates  will  be  lower  at 
the  end  of  the  day,”  says  Hughes.  “More 
than  people  realize,  especially  with  the 
insurance  rates,  we  win  and  lose  as  a group. 

So  if  the  group  is  safer,  everyone’s  insur- 
ance rates  improve.  That’s  how  I look  at  it.” 

“What  motivated  me  to  give  is  that  safe- 
ty is  the  most  important  thing,”  says  Bob 
Good.  “You  don’t  like  to  see  anyone  get 
hurt,  whether  it’s  a competitor  or  an  older 
guy  who  no  longer  works  for  you.  It’s  a 
feel-good  thing  for  me,  working  for  some- 
thing that’s  bettering  the  industry  and 
making  it  a safer  place,”  says  Good. 

“Ours  is  considered  one  of  the  most  dan- 
gerous professions  in  the  U.S.  as  measured 
by  annual  fatalities  and  accidents.  Every 
day,  arborists  cope  with  hazards  that  are 
unimaginable  in  most  professions,”  says 
Garvin.  “Although  most  receive  some  sort 
of  on-the-job,  informal  safety  training,  far 
too  many  risk  their  lives  because  they  are 
not  adequately  trained.” 

For  example,  95  percent  of  all  electrocu- 
tion incidents  involving  tree  workers  are 
the  result  of  unsafe  acts,  which  makes 
them  avoidable,  according  to  TCIA  statis- 
tics. Workers  who  have  either  not  been 
trained  or  have  been  given  inadequate 
training  are  often  unable  to  recognize  the 
exposure  potential  that  occurs  daily  and 
become  victims  of  their  own  unsafe  acts. 


At  this  time,  there  is  no  consistent  fund- 
ing available  for  the  development  and 
distribution  of  safety  training  within  the 
industry,  continues  Garvin.  Vendors  will 
fund  the  creation  of  a specific  program, 
but  distribution  and  provision  of  training 
are  left  to  private  companies  or  nonprof- 
its. Government  safety  grants  are 
inconsistent  from  year  to  year.  Local 
groups  can  effectively  seek  local  support 
for  training  days,  but  the  effort  is  often 
sporadic  and  haphazard. 

“Most  tree  care  companies  are  very 
small  businesses  with  fewer  than  10 
employees.  Without  the  resources  to  hire  a 
safety  and  training  coordinator,  these 
companies  cannot  effectively  use  the 
many  valuable  training  tools  available 
within  the  industry,”  says  Garvin. 
“Additionally,  the  economic  environment 
has  forced  many  companies  to  choose 
between  laying  off  employees  or  reducing 
their  training-related  expenditures.  The 
loss  of  clients  and  work  has  also  caused 
some  employers  to  place  more  emphasis 
on  production  and  less  on  safety,  heighten- 
ing the  risk  for  employees. 

“ASTI  comes  at  a critical  time,”  says 
Garvin.  “Now  more  than  ever,  the  skills  of 
the  professional  arborist  are  in  demand. 
The  increased  recognition  of  the  economic 
and  social  benefits  of  trees,  along  with  the 
significant  threats  that  imperil  urban  and 
community  forests,  confirm  the  need  for  an 
increase  in  the  workforce  with  the  skill- set 
necessary  to  maintain  the  health  and  vital- 
ity of  our  tree  canopy. 

“There  has  never  been  a better  time  for 
an  initiative  such  as  the  Arborist  Safety 
Training  Institute.” 

Initially,  the  new  institute  won’t  be  cre- 
ating new  training  materials,  but  will 
instead  identify  and  fund  existing  training 
programs  and  quality  trainers. 

“There  are  dozens  of  qualified,  experi- 
enced trainers  around  the  country  who 
train  arborists  in  safe  operations,”  say 
Garvin.  “The  institute’s  role  will  be  to  fund 
safety  training  programs  and  events  at 
local  arborist  meetings,  ISA  chapters,  and 
at  dealerships  that  sell  equipment  and  sup- 
plies. Quality  training  is  coming  to  the 
industry  . . . locally  and  affordably.” 

For  more  information  or  to  donate,  visit 
http://tcia.  org/foundation/asti.  ^ 
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Accident  Briefs 


Tree  truck  driver  hurt  in  crash  - This  tree  service  truck  turned  over  on  S.R.  261  March  1 1, 2014,  near  Boonville,  Indiana, 
when  the  driver  apparently  over  corrected  on  a curve.  The  sudden  turn  caused  a load  of  logs  to  shift,  which  resulted  in  the 
truck  overturning,  spilling  the  load.  The  driver  complained  of  neck  pain  and  was  taken  to  a local  hospital.  Photo  by  Travis 
Rockhold,  courtesy  of  The  Standard/Warrick  Publishing,  Inc.,  tristate-media.com. 


Taken  from  published  reports  or  report- 
ed directly  to  TCIA  staff  as  noted. 

Climber  rescued  after  fall  in  tree 

A climber  suffered  serious  injuries 
March  3,  2014,  in  Portland,  Oregon,  when 
he  fell  20  to  30  feet  before  coming  to  stop 
on  a lower  limb  of  the  70-foot  maple  he’d 
been  working  in. 

Barry  Sadis  bounced  from  limb  to  limb 
before  finally  hitting  a branch  and  strad- 
dling it,  then  holding  on  to  another  limb  for 
balance,  according  to  a co-worker  who 
witnessed  the  fall.  He  was  then  able  to 
hang  on  while  waiting  for  rescuers  to  reach 
him. 

Portland  firefighters  used  a bucket  truck 
to  reach  Sadis.  He  was  taken  to  Oregon 
Health  & Science  University  for  treatment 
of  his  injuries.  He  broke  his  sternum  and 
all  of  the  ribs  on  his  left  side,  but  was  list- 
ed in  fair  condition  the  next  day. 

It  was  unclear  how  high  in  the  maple  he 
had  been,  or  how  high  off  the  ground  he 
was  when  he  managed  to  halt  his  fall.  He 
and  his  crew  were  in  the  process  of  remov- 
ing the  tree  from  a property  when  the 
incident  occurred. 


Sadis  has  been  doing  this  kind  of  work 
for  more  than  20  years  and  was  wearing  all 
the  appropriate  safety  gear  when  his  line 
snapped,  according  to  a News  Channel  8 
report. 


County  employee  hurt  in  struck-by 

A Jackson  County,  Missouri,  Public 
Works  Department  employee  was  injured 
March  1 1 , 2014,  when  he  was  struck  on  the 
head  by  a branch  while  trimming  trees. 

The  branch  was  about  8 inches  in  diam- 
eter. The  employee  was  conscious  and 
transported  via  ground  ambulance  to  a 
local  hospital  with  what  was  described  as  a 
non-life-threatening  injury,  according  to  a 
report  in  The  Star  of  Kansas  City,  Mo. 

Homeowner  injured  in  struck-by 

A homeowner  was  seriously  injured 
March  15,  2014,  when  he  was  struck  by  a 
limb  while  doing  tree  work  at  his  home  in 
Claremont,  New  Hampshire. 

Adam  Barton  was  trimming  trees  when 
a tree  limb  fell,  hit  him  and  caused  a seri- 
ous head  injury.  He  was  taken  to 
Dartmouth-Hitchcock  Medical  Center  in 
Lebanon  where  he  underwent  surgery. 

Barton  was  in  a medically  induced  coma 
three  days  after  the  accident,  but  was 
responding  to  pain  stimuli  applied  to  his 
legs.  Doctor’s  had  planned  to  keep  him 
sedated  for  a few  more  days,  according  to 
a Union  Leader  report.  Five  days  after  the 
accident  he  was  reported  to  be  breathing  on 
his  own. 
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X-ray  of  chain  saw 
embedded  in  the 
neck  and  shoulder  of 
James  Valentine. 
Allegheny  General 
Hospital  image, 
WTAE-TV. 


Homeowner  killed  in  struck-by 

A man  died  after  a tree  fell  on  him  at  his 
home  March  27,  2014,  in  Aiken,  South 
Carolina.  Thomas  Shealy,  73,  died  from 
multiple  body  traumas. 

Shealy  was  attempting  to  cut  down  a tree 
in  his  yard  when  it  fell.  Shealy’s  wife  dis- 
covered him  when  she  went  out  to  help 
him  with  the  work.  A neighbor  and  a local 
landscaper  pulled  Shealy  from  under  the 
tree. 

He  was  pronounced  dead  at  his  home 
about  an  hour  and  a half  after  the  incident, 
according  to  an  Aiken  Standard  report. 

Trimmer  survives  chain  saw-to-neck 
accident 

A tree  trimmer  was  seriously  injured 
March  31,  2014,  in  Ross  Township, 
Pennsylvania,  after  being  cut  in  the  neck 
with  a chain  saw. 

James  Valentine,  21,  was  part  of  a crew 
pruning  trees  and  was  in  a harness  halfway 
up  a tree  when  his  saw  suddenly  kicked 
back  and  the  blade  sliced  into  him. 


A co-worker  climbed  the  tree  and 
brought  him  down.  A doctor  on  the  scene 
then  stabilized  Valentine. 

Police  were  able  to  remove  the  saw 
motor,  but  left  the  blade  in  his  neck  to  keep 
him  from  bleeding  to  death.  The  chain  saw 
blade  partially  embedded  in  his  neck  and 


shoulder  area. 

He  was  taken  to  Allegheny  General 
Hospital  and  had  surgery  to  remove  the 
blade. 

Doctors  say  Valentine  is  very  lucky 
because  the  chain  saw  missed  major  arter- 
(Continued  on  page  40) 
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Certified  Treecare  Safety  Professionals  can  earn  one  quarter  (.25)  “professional  development”  CEU  toward  their  recertification  by  taking  this  short  comprehension 
quiz  that  is  tied  to  one  or  more  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the 
article:  “CTSP  Forum:  Considering  Safety  When  Changing  Companies,”  by  Jason  C.  Gaskill,  CTSP,  page  62. 

CTSP  CEU  Quiz  #2014-3  May  2014 


1.  A major  consideration  regarding  safety  when 
changing  companies  is: 

a.  how  leading-edge  their  equipment  is 

b.  how  many  non-consectutive,  non-accident  days 
the  company  can  boast  of 

c.  the  quality  of  the  company  safety  culture 

d.  at  what  point  safety  rules  can  be  bent  to 
achieve  production  numbers 

2.  An  accredited  company  is  a good  indication  that: 

a.  safety  is  highly  valued  within  that  company 

b.  they  can  afford  to  pay  you  what  you  are  worth 

c.  they  can  be  found  using  an  Internet  search 

d.  a well-established  safety  program  is  in  place, 
allowing  everyone  to  relax  about  it 


3.  Bringing  prepared,  written  questions  to  an  inter- 
view: 

a.  makes  you  appear  nervous  and  under-prepared 

b.  will  impress  your  interviewer 

c.  are  better  presented  from  bullet  points  rather 
than  a numbered  list 

d.  is  considered  rude 

4.  Which  is  a good  question  to  ask  of  a potential 
new  employer? 

a.  do  you  have  safety  meetings? 

b.  do  you  provide  PPE? 

c.  how  does  your  company  rate  in  a Google  search 
online? 

d.  both  a and  b 


5.  A drug-free  work  place: 

a.  is  an  impossiblility  in  the  tree  care  profession 

b.  comes  at  the  price  of  lower  employee  morale 

c.  is  a safer,  more  focused  environment 

d.  takes  a small  commitment  to  implement 


Your  Full  Name: CTSP#: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386;  scan  and  email  it  to  ctsp@tcia.org;  or  mail 
to:  TCIA  - CTSP,  136  Harvey  Road  - Ste  101,  Londonderry  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 
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ies,  and  just  cut  into  muscle,  and  he  is 
expected  to  make  a full  recovery,  accord- 
ing to  KDKA-TV  and  Chicago  Tribune 
reports. 

Sent  in  by  Doug  Bozich,  Doug  Bozich 
Tree  Service,  Verona,  Pa.,  and  by  Doug 
Tucker,  Dougs  Tree  Service,  Crystal  Lake, 
Illinois. 

Tree  worker  hurt  in  struck-by 

A tree  worker  was  injured  March  31, 
2014,  in  Bellefontaine,  Ohio,  when  a limb 
fell  on  his  head. 

He  was  struck  by  an  approximately  20- 
pound  limb  from  a tree  that  was  being 
trimmed.  The  man  was  flown  by  helicop- 
ter to  an  area  hospital,  according  to  an 
NBC4  report.  ^ 


Send  your  local  accident  briefs  to: 
editor@tcia.org 
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By  Brian  Colter 


When  the  emerald  ash  borer 
(EAB)  was  first  discovered  in 
North  America  (western 
Wayne  County,  Michigan,  2002),  theories 
ran  rampant  regarding  the  future  of  its 
namesake,  the  ash,  Fraxinus , an  over- 
planted street  tree.  They  ranged  from 
disillusioned  hopes  of  containment  of  the 
insect  and  damage  to  the  ultimate  extinc- 
tion of  the  genus,  mirroring  1950  era 
thoughts  of  the  American  elm  when  Dutch 
elm  disease  struck  Grosse  Pointe  Park, 
Mich.  As  with  the  elm,  the  truth  lies 
between  the  two  extremes. 

The  1952  year-end  report  for  Grosse 
Posse  Park  optimistically  stated  that 
Dutch  elm  disease  was  “eradicated”  from 
the  city.  That  conclusion  proved  to  be 
gravely  erroneous.  During  the  half  centu- 
ry since  that  declaration,  the  fungus 
(Ophiostoma  novo-ulmi)  cut  the  popula- 
tion of  mature  street  tree  elms  from  5,000 
to  600.  It  is  my  belief,  however,  that  they 
will  never  disappear  from  our  landscape. 
First,  we  still  have  a significant  number 


An  American  elm  volunteer  in  Grosse  Pointe,  Michigan, 
Memorial  Day  2013. 


A white  ash  volunteer  photographed  in  Grosse  Pointe,  Michigan,  Memorial  Day  2013.  The  EAB-killed  ash  are  gone,  but  ash 
saplings  are  taking  their  place. 


of  “big  elms”  remaining;  due  in  part  to  pre- 
ventive injections  of  fungicides  and  the 
fact  that  they  are  now  more  isolated  as  a 
species.  Secondly,  hundreds  if  not  thou- 
sands of  saplings  continue  to  appear, 
volunteers,  not  deliberately  planted  but 
grown  from  naturally  dispersed  seed. 
Finally,  new  disease-resistant  elms  have 
been  developed  over  the  years,  which  we 
continually  plant. 

Out  of  approximately  1 ,200  ash  street 
trees  Grosse  Pointe  Park  had  in  2002, 
only  about  100  are  left.  Yet,  in  my  yard 
alone  I have  dozens  of  ash  volunteers.  A 
striking  example  of  the  ash  rebound  can 
be  seen  in  Mayberry  State  Park  in 
Northville,  Mich.  The  first  few  years 
after  EAB  hit  our  area,  it  was  shocking 
to  see  a dying  forest  as  I frequented  the 
trails  with  my  children.  The  skeletal 
remains  of  mature  ash  gave  the  appear- 
ance of  a half-dead  forest.  It  was 
depressing  as  one  reflected  that  the 
destruction  could  have  been  avoided.  It 


was,  after  all,  a non-native  species  import- 
ed from  China  inadvertently. 

Fast  forward  12  years  for  a walk  through 
those  same  trails  come  June  and  you  are  in 
for  a refreshing  surprise.  The  dead  ash  are 
gone;  in  their  place  are  thousands  and 
thousands  of  ash  saplings  carpeting  the  for- 
est floor. 

My  belief  is  that  these  saplings  will  con- 
tinue to  grow  and  will  disperse  seed  before 
they  are  large  enough  to  succumb  to  EAB. 
By  that  time,  population  levels  of  EAB 
may  be  too  low  to  sustain  an  epidemic  and 
will  simply  join  the  numerous  pests  that 
most  trees  are  forced  to  contend  with. 

Michigan  State  University  entomologist, 
Deborah  McCullough,  gives  credence  to 
this  theory,  saying  in  a recent  phone  con- 
versation that,  “Surveys  show  population 
levels  are  dramatically  down  for  the  emer- 
ald ash  borer  in  southeastern  Michigan.” 

Also,  sucker  sprouting  will  help  to  per- 
petuate the  genus. 

As  part  of  a long  running  study  of  EAB 
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This  is  one  of  10  white  ash  (Traxinus  americanaj  planted 
in  2013  as  part  of  a study  of  EAB  in  Grosse  Pointe  Park , 
Michigan. 


in  Grosse  Pointe  Park,  10 
white  ash  ( Fraxinus  amer- 
icana)  have  been  planted 
in  our  Park,  replacing  ash 
that  succumbed  to  the  dis- 
ease. White  ash  was 
chosen  because  they  are 
more  resilient  to  the  beetle. 
Because  it  is  now  illegal  to 
ship  ash  trees  in  or  out  of 
Michigan,  a special  com- 
pliance agreement  was 
arranged  through  the 
Michigan  Department  of 
Agriculture.  The  reward- 
to-risk  ratio  is  great,  as  the 
small  trees  cost  only  40 
cents  each. 

Thus,  out  of  the  ashes, 
the  ashes  rise  again. 

Brian  Colter  is  a certi- 
fied arborist  and  city 
forester  in  Grosse  Point 
Park,  Michigan.  ^ 


An  ash  volunteer  photographed  Memorial  Day  2013  in  Grosse  Pointe , Michigan. 
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Chippers,  such  as  this  Morbark  Ml 8RX  operated  by  the  City  of  Shepherd,  Michigan,  can  be  a gateway  to  profitability  in  the  emerging  mulch  and  biomass  markets. 


By  Rick  Howland 

Chippers  can  be  a gateway  to  prof- 
itability in  the  emerging  mulch 
and  biomass  markets. 

With  a chipper,  the  small-  to  mid-size 
tree  care  professional  can  do  more  than 
reduce  waste  volume.  They  can  join  the 
“big  boys”  and  actually  make  money  in  the 
waste-to-mulch  or  waste-to-biomass  mar- 


kets. 

The  opportunities  are  somewhat  limited 
compared  with  grinder  capabilities. 
Chippers  can’t  do  much  of  the  finish  work 
to  create  custom  mulch  or  biomass  feed 
stock,  but  they  can  produce  the  starter 
material  and  that’s  a growing  need;  in 
some  cases,  they  produce  a finished  prod- 
uct. 

According  to  Casey  Gross,  tree  care 


products  sales  manager  at  Morbark,  “With 
Tier  4 (diesel  engines  with  extremely  strin- 
gent emissions  standards)  coming  on 
board,  we  see  customers  looking  to  the 
smaller  chipper  as  a way  to  get  into  the 
wood  recycling  market.  They  know  they 
cannot  afford  the  big  chippers  and 
grinders.” 

He  says,  “Chipper  operators  already  pro- 
duce a mulch  and  biomass  feedstock  - 
chips.  They  do  it  every  day,  and  many  still 
pay  to  dump  them,  usually  with  larger  guys 
who,  in  turn,  produce  mulch  or  biomass 
material.  In  the  end  (because  of  the  esca- 
lating costs  of  large  equipment  due  to 
emissions  standards),  I think  we  will  end 
up  with  more  small  yards  with  smaller  tub 
and  horizontal  grinders  turning  wood  chips 
into  mulch  and  biomass  products.” 

The  precedent  has  been  set.  Gross  says, 
“We  have  a lot  of  customers  who  started  as 
small  recycling  companies  and  have  grown 
into  large  and  very  profitable  ones.  One  in 
Florida  started  out  with  a couple  of  brush 
chippers.  We  have  a lot  of  pockets  like  that 
around  the  country.” 

“This  evolution  may  take  some  time,” 
says  Gross,  “but  business  owners  will 


While  chippers  are  at  one  end  of  the  recycle  market  for  wood  waste,  machines  such  as  this  Morbark  3200  Wood  Hog  are 
at  the  other  end,  usually  used  by  larger  producers  of  mulch  or  biomass  material. 
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eventually  grow  into  the  market.  They  are 
being  forced  to  change  much  faster  than 
anticipated  due  to  expense  of  Tier  4 engine 
requirements.  They  see  they’ll  have  to 
spend  10  to  60  percent  more  to  get  the 
same  work,  essentially  the  same  engines 
they’ve  been  used  to  for  20  years.” 

“Simultaneously,  operators  have  to  find 
ways  to  get  rid  of  the  chip  product. 
Increasingly,  tipping  fees  are  rising  and 
some  places  will  not  accept  green  waste  at 
all,”  Gross  notes. 

In  Gross’  opinion,  “Some  guys  with 
chippers  are  advancing  to  the  low  end  of 
the  grinder  market.  They  will  not  jump  into 
huge  grinders  right  away.  Essentially  what 
we  are  experiencing  is  that  because  we 
have  products  for  all  levels  of  the  market, 
a tree  care  guy  can  work  with  anything 
from  a 6-  to  20-inch  chipper  and  move  into 
a small  grinder  and  go  from  forestry  waste 
to  mulch  or  biomass.” 

J.R  Bowling,  vice  president  of  sales  at 
Rayco,  echoes  those  sentiments.  Bowling 
says,  “Any  chipper  will  get  you  in  the  busi- 
ness. Anyone  wanting  into  mulch,  the 
chipper  is  a way  to  can  get  in.  And  the  raw 
product  (chipped  green  waste)  is  all  free. 
And  you  aren’t  paying  to  get  rid  of  it.  So 
any  tree  service  can  turn  waste  to  a salable 
product.  It’s  a free  revenue  stream  and  a 
dam  good  one  in  many  cases.  It  all  starts 
with  the  chipper,”  he  says. 

“We  offer  standard,  hand-fed  chippers, 
six  models  from  6 to  18  inches.  When  it 
comes  to  making  mulch,  we  have  our  hor- 


For anyone  wanting  into  mulch , the  chipper  is  a way  to 
get  in,  says  Rayco’s  J.R  Bowling.  Shown  above  is  Rayco' s 
RC1220G  chipper,  and,  at  right,  its  RH 1754-240  horizontal 
grinder. 

izontal  grinders  that  can  make  mulch  virtu- 
ally from  any  wood  waste.  These  are  ideal 
for  the  guys  who  want  to  start  out  repro- 
cessing their  chips. 

They  can  go  from  the  chipper  to  com- 
pact or  entry-level  horizontal  grinder  and 
dial-in  the  machine  to  produce  a desired 
chip  spec.” 

He  says  that  is  usually  putting  out  a 
hammered  or  shredded  finish,  which  is 
more  popular  than  traditional  chips  for 
mulch.  That  can  be  achieved  whether  the 
material  is  wood  chips  or  any  other  green 
waste,  such  as  pallets.  “Grinder  screens  are 
interchangeable  to  yield  pieces  5 inches 


and  smaller,”  he  says. 

Bowling  put  the  cost-income  stream  into 
perspective.  “Tipping  (dumping)  fees  vary 
from  $25  to  $100  per  load  depending  on 
size  of  your  chip  tmck  and  area  of  country. 
Plus,  there  are  your  transport  costs.”  He 
says  if  you  take  your  chip  waste  and 
reprocess  it  through  even  an  entry- 
level  grinder,  you  can  expect  to  sell 
your  mulch  at  $15  to  $40  a yard. 
“Assuming  a 25-yard  tmck  at  $40  a 
yard,  that’s  $1,000  or  more  gross 
profit,”  he  says,  “not  a $100  cost.” 

Bowling  points  out  that,  at  the 
very  least,  some  recycling  yards 
may  no  longer  charge  you  for  dump- 
ing chips,  or  they  may  actually  pay  a 
modest  fee,  since  they  need  your 
starter  material  (chips)  to  make 
mulch  or  biomass  end  products. 

“We  know  regulations  have 
changed,”  says  Bob  Strahm,  vice 
president  of  sales  for  DuraTech. 
“Landfills  hate  to  take  in  wood 
waste.  They’re  filling  up,  and  recy- 
cling has  to  happen.  One  of  the 
easiest  to  deal  with  is  wood  waste, 


One  needs  to  go  to  larger,  commercial  chippers  to  be  able  to  change  chip  size  appreciably.  That  means  spacing  of  knives,  style  of 
knife  andselection  of  screen  size,  says  Vermeer's  Jay  Van  Roekel.  Shown  here  is  Vermeer's  WC2300XL  whole-tree  chipper. 


TREE  CARE  INDUSTRY  - MAY  2014 


45 


★ GRIND-O-MIIE  * 


5064  HORIZONTAL  GRINDER 

Mi 


the  tree  waste  grinding  markets.  “We 
essentially  took  a tub,  made  it  heavy  duty 
and  got  into  wood  waste,”  Strahm  says. 

“The  reason  we  got  into  the  chipper 
business  was  our  dealer  network.  They’d 
be  getting  a bid  spec  for  a grinder,  and  cus- 
tomers were  also  asking  if  the  dealers  had 
a chipper  line.  The  dealers  were  screaming 
for  chipper  units  from  DuraTech.”  The 
company  entered  the  market  with  its  TCI 2, 
a 12-inch-diameter  chipper,  and  early  this 
spring  introduced  a new  model,  the  TCI 5, 
a 15-inch  unit.  “We  will  not  go  smaller 
than  12  inches,”  Strahm  notes,  adding,  “the 
next  will  be  an  1 8-inch  machine  targeting 
municipalities,  parks  and  golf  courses.” 

“We  are  finding  customers  buy  chippers 
to  take  care  of  their  own  properties,  getting 
rid  of  branches  and  logs,”  Strahm,  says. 
Even  townships  and  municipalities  want  a 
usable  product  after  chipping,  for  example, 
for  playground  use  and  mulch  around 
municipal  properties.  Some  golf  courses 
recycle  their  own  debris  to  make  chips  that 
will  break  down  into  mulch.  And  some 
users  sell  their  chips  to  nurseries  and  land- 
scapers who  sell  it  for  mulch  and  some 
who  sell  chips  for  fuel  use.” 

With  processing  of  chips  into  biomass 
products  being  far  more  complex  than 
mulch,  it’s  of  interest  to  know  that  the  U.S. 
market  now  favors  mulch,  according  to  Jay 
Van  Roekel,  biomass  business  manager  for 
Vermeer.  “There  is  more  North  American 
activity  using  chips  for  mulch,”  Van 
Roekel  says.  “Actually,  some  playground- 
type  mulching  activity  favors  the 
consistency  of  a brush  chipper  with  no  fur- 
ther processing.  They  break  down  quickly 
and  are  of  a consistent  size.  Plus,  the  tex- 
ture is  easier  on  little  knees,”  he  says. 

“We  are  seeing  the  growth  of  compost 
facilities  green  waste  operators  can  go  to, 
versus  dumping  in  a landfill.  Some  city- 
run  compost  facilities  will  use  chips  they 
take  in,  for  soil  amendments,  for  mulch 
and  composting.  Same  for  nurseries  look- 
ing to  buy  to  satisfy  gardener  demand,” 
Van  Roekel  adds 

“Biomass  buyers  are  pretty  stringent  on 
what  they  will  accept,”  he  continues. 
“They  want  clean  wood,  not  with  leaves, 
small  twigs  and  bark.  We  find  that  it  needs 
to  be  a unique  biomass  facility  to  take  raw 
green  waste.  It’s  pretty  easy  to  check  that 
out  with  Web  research  for  renewable 


Already  established  in  the  grinder  market,  DuraTech  entered  the  chipper  market  with  its  TCI 2,  a 12-inch-diameter  chip- 
per, and  early  this  spring  introduced  a new  model,  the  TCI 5,  a 15-inch  unit. 


which  can  be  turned  to  chips,  mulch  and 
biomass  products,”  he  says. 

“Because  of  the  demand  for  mulch  and 
biomass,  generally  there  is  no  need  to  pay 
a tipping  fee  to  get  rid  of  tree  waste. 
Occasionally,  some  places  will  pay,  not  a 


lot,  but  will  pay,  especially  if  it  is  clean 
wood,”  Strahm  adds. 

DuraTech,  he  explains,  got  its  start  in  the 
upper  Midwest  as  a maker  of  hay  grinders, 
but  realized  by  making  the  machines  more 
heavy  duty  the  company  could  compete  in 
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Call  today  orvisii  us  online  to  learn  more. 


www.duratech.info 


<©  DuraTech' 

INDUSTRIES 


HORIZONTAL  HEAVY  HITTER. 


View  products  in  action 
on  our  YouTube  channel! 


Large  feed  opening  and  64  inch  hammermill 

Oscillating  stacking  conveyor 

Also  manufactures  a wide  variety  of  quality  tab  grinders 


• Features  an  enclosed  engine  compartment  with  a self- 
cleaning air  intake  system 

• Available  on  CAT  Track  System  or  as  a fifth  wheel  trailer 

• Three  different  level  options  of  CAT  Tier  III  horsepower 
ranging  from  475  tip  (354  kw)  to  630  hp  (470  kwj 
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There  are  thousands  of  reasons  why  professionals  all  around  the  world  turn  to  Bandit  for  chipping  and  grinding 
equipment.  Rugged  construction.  Custom-built  machinery.  Excellent  fuel  economy.  Exceptional  performance.  These 
are  just  a few  reasons,  but  there’s  one  reason  that  trumps  them  all, 

When  you  buy  a Bandit,  it’s  not  just  another  purchase.  It’s  an  investment.  An  investment  into  your  company.  Your 
livelihood.  Your  future. 

For  30  years,  companies  large  and  small  have  trusted  Bandit  to  build  the  equipment  they  need.  So  shall  it  be  for  30 
more.  From  wood  shippers  to  stump  grinders,  horizontal  grinders,  forestry  mowers,  and  specialty  wood  processing 
equipment,  there’s  no  reason  why  you  shouldn’t  own  a Bandit. 

Invest  in  your  future  today — invest  in  a Bandit. 


Bandit 

INDUSTRIES,  INC. 
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www.banditchippers.com  1 1.800.952.0178  I Remus,  Ml  - USA 


“Any  chipper  will  get  you  in  the  recycling  business , " says  Bandit's  Jerry  Morey.  “ Any  tree  care  service  can  turn  tree  waste 
into  a salable  product  and  create  a new  revenue  stream  - and  a darn  good  one  in  many  cases.  " Shown  here  is  Bandit's 
M1590XP  brush  chipper. 


power  facilities  and  their  feedstock  specs. 
They  will  be  very  clear  on  what  they  want. 
In  contrast,  in  Asia,  Central  America  and 
developing  countries  that  use  renewable 
resources  for  power  generation,  green 
waste  is  popular,  and  they  take  anything.” 

“Why  I say  mulch  is  probably  the  leader 
over  biomass  as  the  strongest  growing  seg- 
ment is  that  North  America  has  a refined 
energy  chain.  We  are  very  particular  as  to 
what  we  put  into  a boiler.  So  energy  pro- 
ducers are  looking  for  clean  chips,”  Van 
Roekel  explains. 

He  acknowledges  the  chipper’s  value  as 
a starting  point.  “Chips  can  be 
reprocessed,”  he  says.  Smaller  chippers  are 
pretty  much  set  as  to  chip  size.  This  can 
maybe  be  affected  with  infeed  rollers  to 
adjust  size  slightly,  but  one  needs  to  go  to 


larger,  commercial  chippers  to  be  able  to 
change  chip  size  appreciably.  That  means 
spacing  of  knives,  style  of  knife  and  selec- 
tion of  screen  size.” 

As  far  as  selection  goes,  “Customers  are 
working  through  the  new  engine  require- 
ments. Vermeer  came  out  with  a model  last 
year  featuring  a gas  engine  option.  I think 
the  market  is  being  driven  by  Tier  4 
requirements,  and  that  is  creating  an  inter- 
est in  gasoline-powered  chippers.  The  new 
machine  has  been  a popular  for  that  rea- 
son,” he  maintains. 

“I  don’t  know  how  far  that  will  go.  It’s 
likely  that  in  100  horsepower  engines  we 
may  see  more  gas  engines  over  diesel. 
Diesel  is  a better  fit  for  higher  power  units 
. . . more  rugged,”  he  maintains. 

Jerry  Morey,  president  of  Bandit 


Can  be  customized  fo  fit  your  specialized  needs 
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AVAILABLE  OPTIONS 


Hydraulic  Pallet  Fork 
Telescopic  Boom 
Post  Hole  Digger 
Integrated  Winch 
Steel  or  Aluminum  Sides 
Backhoe  Arm 
Dump  Box 
Tool  Box 
Ramps 
Wooden  Deck 
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Industries,  has  a slightly  different  perspec- 
tive on  the  mulch/biomass  market,  but  it’s 
still  good  news  for  the  small  to  mid-size 
tree  care  operation  with  a chipper. 

“The  biomass  market  is  starting  to  take 
off,  with  some  very  sizable  plants  opening 
up  last  fall  creating  a bigger  demand  for 
fuel,”  Morey  says.  “The  Europeans  are 
coming  to  the  U.S.  to  source  wood  for  their 
biomass  plants.  It’s  a whole  different  sce- 
nario making  pellets  for  biomass.  Urban 
waste  is  acceptable  for  those  operations, 
and  that  is  putting  pressure  on  all  sources 
of  wood  products.” 

“And  it’s  true  that  mulch  markets  are 
stronger  than  they  have  been  in  years  as  the 
economy  is  coming  back  and  more  mulch 
is  being  used,”  Morey  adds. 

He  says  several  issues  are  in  play,  com- 
peting for  chips  and  other  tree  materials. 
“The  biomass  procurement  people  will  be 


Bandit's  card  breakers,  designed  for  hand-fed  and  whole- 
tree,  drum-style  chippers,  restrict  oversized  material 
from  exiting  the  machine,  resulting  in  a higher  quality 
wood  chip  better  suited  biomass  energy  markets. 

talking  more  to  the  tree  care  guys.  For  both 
mulch  and  biomass,  the  issue  hinges  on 
where  to  put  a facility.  In  the  northeast,  it  is 
more  of  an  issue  with  land  being  more 
expensive  and  permitting  issues.  Here  is  an 
opportunity  for  a tree  care  company  to 
stockpile  material,  perhaps  allow  other 
services  to  dump  chips,  then  contract  with 
a biomass  (of  mulch)  plant  to  come  in  and 
grind  for  that  market.” 

“We  are  seeing  power  plants  set  up 
specifically  to  accept  urban  wood  waste, 
for  example  a new  one  in  Flint,  Michigan, 
where  a lot  of  tree  services  haul  chips  to 
that  plant,  which  has  a facility  to  grind 
them  into  acceptable  fuel.  We  are  seeing 
TCIA  members  setting  up  yards  to  do 
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www.BoxerEquipment.com 


BIG  POWER  IN  ALL  PLACES 


Hand  Labor 

Safe  and  Et  Operation 

of  Attachments 


Bottom-Line  Productivity 

When  it  comes  to  "Big  Power  in  All  Places"  the  Boxer  532DX  packs  the  punch  you  need  to 
reduce  hand  labor  while  increasing  your  bottom-line  productivity.  Featuring  best-in-class 
operating  and  tip  capacities,  the  Boxer  532  DX  compact  utility  loader  offers  an  integrated 
track-widening  system  and  an  expansive  range  of  attachments  for  digging, 
lifting,  carrying  and  placing  materials — wherever  and  whenever  needed. 

For  more  information  about  our  complete  line  of  Boxer  mini-skid  steers, 
call  800.831 .0042  or  visit  us  at  www.boxerequipment.com. 
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With  increasing  markets  for  biomass , there  is  an  opportunity  for  a tree  care  company  to  stockpile  material ' perhaps  allow  other  servic- 
es to  dump  chips , then  contract  with  a biomass  (of  mulch)  plant  to  come  in  and  grind  for  that  market ; says  Bandits  Jerry  Morey.  That 
might  require  larger  machines , such  as  Bandits  1680XP  horizontal  grinder  shown  here. 


this,”  Morey  maintains.  “Some  are  starting 
to  move  up  to  grinding,  mostly  to  mitigate 
accumulated  materials.” 

“Because  the  standard  chipper  chip  is 
likely  not  acceptable  because  of  long 
strands,  Bandit  Industries  has  overcome  that 
with  what  we  call  card  breakers.  (Designed 
for  hand-fed  and  whole-tree,  drum-style 
chippers,  the  card  breaker  is  similar  to  a 


screening  system,  restricting  oversized 
material  from  exiting  the  machine,  resulting 
in  a higher  quality  wood  chip  better  suited 
biomass  energy  markets.) 

“We  did  a demo  in  Virginia,  and  that 
plant  now  accepts  chips  for  biomass  use 
without  further  processing.  The  card 
breaker  takes  one  step  (reprocessing)  out 
of  the  system.  It  becomes  a matter  of  chip 


and  haul  to  the  processing  plant, 
not  dump  and  then  reprocess 
later.” 

“We  have  a customer  in  Ohio 
who  started  out  accumulating 
chips  and  other  tree  material,  then 
hired  a grinder,  then  developed  his 
own  retail  and  wholesale  staff  to 
market  the  finished  product,” 
Morey  says.  “Business  is  taking 
off  now  with  colored  mulch  to  the 
point  where  there  is  not  enough 
waste  in  his  area,  so  he  is  buying 
from  other  areas  to  meet  demand.” 

He  concludes  by  saying  pretty 
much  all  tree  waste  has  value. 

“Any  chipper  will  get  you  in  the  recy- 
cling business,”  Morey  says.  “Anyone 
wanting  into  the  mulch  business  can  get 
in  with  a chipper.  The  raw  product  is  all 
free.  No  more  paying  to  get  rid  of  it.  Any 
tree  care  service  can  turn  tree  waste  into 
a salable  product  and  create  a new  rev- 
enue stream  - and  a darn  good  one  in 
many  cases.”  ^ 
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After  more  than  a decade  of  growth,  colored 
mulch  remains  the  strongest  wood  fiber  market 
for  tree  care  waste.  After  more  than  a decade 
as  the  industry  standard,  Rotochopper  remains 
the  #1  mulch  solution  for  tree  care  professionals 


Give  us  a call  to  learn  how  Rotochopper  grind 
& color  technology  can  maximize  the  value  of 


your  wood  waste. 


320-548-3586  www.  .com  “perfect  In  Ono  Psss”"1 
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Tim  Beauchamp's  business  philosophy:  “Do  the  best  and  highest-quality  job  you  can , 


By  Janet  Aird 

Tim  Beauchamp  was  13  years  old 
when  his  father  founded  T & L 
Tree  Service,  Inc.,  with  Tim  as  his 
partner,  in  1971.  Tim  began  as  a climber. 

“As  I got  older,  I got  more  educated  in 
the  business,”  he  says.  “I  became  a very 
good  climber.”  He  also  became  president 
when  his  father  retired  20  years  ago,  and  is 
now  a Certified  Arborist  and  a Certified 
Treecare  Safety  Professional  (CTSP). 

T & L Tree  Service,  based  in 
Hazelwood,  Missouri,  serves  the  St.  Louis 
Metro  area,  including  St.  Charles  County 
across  the  Missouri  River.  Some  60  per- 
cent of  their  work  is  residential  and  20 
percent  commercial.  Another  20  percent  is 
municipal,  where  they  prune  and  remove 
street  trees. 

“For  the  past  three  to  five  years,  most  of 
our  work  has  been  removals,”  Beauchamp 
says.  “We’ve  had  quite  a few  storms  here 
in  the  past  two  years  and  people  are  con- 
cerned about  their  trees  falling.” 

The  company  specializes  in  high-risk 
removals,  including  large  trees  in  small 
spaces.  The  removals  are  zero  impact, 
leaving  no  trace  of  the  work  on  the  proper- 
ty when  the  job  is  done. 

They  also  do  proper  pruning  and  crown 
thinning  - often  on  trees  that  have  been 
topped,  deadwooding  and  stump  grinding. 
They  grind  their  green  waste  and  sell  the 
mulch,  natural  and  dyed,  to  landscape 
companies  and  local  residents.  Customers 
can  pick  it  up,  or  T and  L will  deliver  and 
spread  it  for  them. 

Their  equipment  includes  a 20-ton  crane 
with  an  80-foot  reach,  bucket  trucks,  a 
bobcat,  and  stump  grinders. 

They’ve  formed  strategic  partnerships 
with  several  large  landscape  and  landscape 
maintenance  companies  that  work  on  large 
properties  in  the  area,  Beauchamp  says. 
“They  don’t  want  to  do  tree  work  and  we 
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don’t  want  to  do  landscape  work.  It  broad- 
ens our  ability  to  do  more  work  for  our 
customers.” 

T & L Tree  Service  has  a core  group  of 
12  year-round  employees  and  approxi- 
mately 20  employees  in  the  summer.  Some 
have  been  with  the  company  for  more  than 
12  years. 

“I  take  care  of  them,”  he  says.  “When 
employees  are  happy,  production  is  better. 
I preach  to  them  that  we’re  all  specialists  in 
our  field  and  we  all  work  for  each  other.  It 
feeds  all  of  us.  We  need  a team  effort  to 
make  it  all  work.” 

They  have  weekly  safety  meetings,  and 
whenever  new  employees  begin  work, 
Beauchamp  starts  their  orientation  by 
describing  the  company’s  policies  and 
stressing  that  they  be  followed.  “I  tell  them 
it’s  not  a choice,”  he  says.  “It’s  a mandate.” 

After  that,  a long-term  employee  teaches 
them  safe  working  practices  and  how  to 
operate  the  equipment. 

Some  60  percent  of  their  business  comes 
from  repeat  customers  and  40  percent  from 
new  customers  and  referrals.  Most  of  the 

TREE  CARE  INDUSTRY  - MAY  2014 


company’s  advertising  is  on  the  Internet. 
Beauchamp  belongs  to  several  business 
referral  groups  and  local  chambers  of  com- 
merce, where  he  builds  business 
relationships.  These  provide  most  of  the 
referrals. 

The  high  percentage  of  repeat  customers 
and  referrals  may  be  explained  by 
Beauchamp’s  business  philosophy:  “Do 
the  best  and  highest-quality  job  you  can,” 
he  says.  “Honesty  is  the  number  one  key  in 
communications  with  customers.  Treat 
them  like  you’d  want  to  be  treated.  We’re 
rated  A1  with  the  Better  Business  Bureau. 
If  we  have  complaints,  we  make  sure 
they’re  taken  care  of.” 

T & L Tree  Service  does  community 
service  work  for  cities  and  elementary 
schools  in  the  area.  Recently  they  worked 
on  the  landscaping  for  a new  community 
center. 

They  were  accredited  in  2011. 

“We  wanted  to  be  a notch  up  from  the 
average  tree  service  in  town,”  Beauchamp 
says.  “Also,  some  of  the  municipalities  we 
work  for  had  started  changing  their  poli- 


cies  and  were  requiring  companies  who 
worked  for  them  to  be  accredited.  That’s 
quality  work.  We  wanted  to  keep  our  foot 
in  the  door.” 

The  Accreditation  process  took  him 
almost  a year  of  working  on  and  off.  The 
most  time-consuming  part  was  getting  all 
the  company  policies  and  the  business  plan 
in  place. 

“I’m  a tree  guy,”  he  says.  “I  had  a busi- 
ness plan,  but  it  wasn’t  on  paper.” 

An  interesting  part  of  the  process  was 
that  employees  participated  in  some  of  the 
committees.  “Having  their  input  was 
something  a little  different,”  he  says. 
“They  like  to  be  heard.” 

The  company  has  always  been  safety 
conscious,  so  they  didn’t  have  to  make  any 
changes  to  their  safety  policies,  and  they 
didn’t  have  to  change  anything  about  the 
way  they  worked  on  trees. 

“We  were  always  up  to  snuff  on  that. 
I’ve  always  been  a front-runner  in  chang- 
ing the  public’s  idea  of  what’s  the  proper 
way  to  prune  trees.”  A lot  of  people  think 
topping  trees  is  standard  practice,  because 


over  the  years  it’s  been  something  that 
everyone  has  always  done,  even  though  it’s 
giving  the  trees  an  early  death,  Beauchamp 
says. 

“I’d  like  to  expand  in  a few  years.  I have 
a couple  of  crews  and  I’d  like  to  expand  to 
three  or  four.  I’d  also  like  to  do  PHC.  That 
involves  hiring  people  with  the  knowledge 


about  tree  health  and  the  personality  to 
actually  sell  it. 

“For  sure,  Accreditation  has  contributed 
to  the  company  in  a positive  sense,” 
Beauchamp  says.  “I  think  it  gives  us  a leg 
up.  Municipalities  are  really  leaning 
toward  it.  It’s  helping  us  stay  a profession- 
al and  top-notch  company.”  ^ 


Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCI  A Accreditation  can  do  for  your  business,  ctentas@tcia.org* 

TREE  CARE  INDUSTRY  ASSOCIATION 

1 -800-733-2622  tcia.org  Advancing  tree  care  businesses  since  1 938 


• "There  was  no  standard  of  excellence  anywhere, 

iqVj  we  were  already  considered  the  elite  in  the 
Southeast  Accreditation  validated  that " 


Russell  tee  \ Vice  President  of  Tree  Care  Operations 
Downey  Trees,  Inc,  Camming,  GA 
Accredited  since  2007 


pr~  — 

• 
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Circle  35  on  RS  Card  or  visit  www.tcia.org/Publications 
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ANSI  Standards 


ASdMD  Working  osm  IPairtt  U(D  IPM  and 

IPaiftt  M IMbarn  Iftoesii  ]Bp®dlm(sas  StMadOsmste 

^ - 


The  full  committee  of  ASC  A300 
met  in  the  Dallas-Fort  Worth 
metro  area  in  March.  The  com- 
mittee had  a tremendous  turn  out  for  the 
pre-meeting  seminar,  with  more  than  60 
arborists  investing  time  to  attend  and 
learn  about  the  industry’s  performance 
standards. 

Dr.  Richard  Rathjens,  Peter  Becker, 
Geoff  Kempter  and  Dr.  Tom  Smiley  all 
presented  on  individual  standard  parts. 
Margaret  Hall-Spencer,  TCIA’s  Texas- 
Louisiana  regional  outreach  coordinator, 
organized  this  event,  suggesting  the 
Ruthe  Jackson  center  as  a venue,  which 
worked  out  very  well. 

“Subgroups  have  all  been  making  great 
progress  on  subgroup  drafts  and  the  full 
committee  reviewed  all  of  the  progress,” 
says  Dane  Buell,  A3 00  Committee  chair. 


TCI  A PRODUCTS 


Lightning  Protection 
Systems  Standard 


Make  certain  your  work 
meets  industry  standards. 
This  standard  addresses  all 
aspects  of  lightning  safety 
practices  and  specifications, 


A300P4-2014 

Retail:  $20  TCIA  Members:  $15 


<r> 

TCIA 


Call:  800-733-2622 
or  www.tcia.org  to  order. 


Tom  Smiley  addresses  the  A300  outreach  workshop  on  Tuesday  March  1 1. 


Highlights  of  the  meeting  included: 

The  ANSI  Part  1 1 Urban  Forest  Products 
subgroup  worked  on  the  subgroup  docu- 
ment. Chair  Richard  Hauer  presented  the 
group’s  progress  to  the  full  committee  and 
received  feedback.  The  document  current- 
ly focuses  on  milling  urban  tree  residue 
into  usable  lumber  and  related  products. 
The  committee  is  looking  for  more  focus 
on  utilizing  chips  and  other  urban  tree 
residue  in  sustainable  ways. 


The  ANSI  Part  1 Pruning  subgroup  led 
by  chair  Geoff  Kempter  continued  to  work 
on  that  document.  The  current  focus  is  on 
the  document’s  organization  and  structure. 
It  became  evident  that  the  subgroup  need- 
ed more  time  to  get  the  document  to  a point 
of  consensus.  “It  was  determined  that  we 
need  to  continue  the  process  beyond  the 
deadline  for  revision,”  says  Buell. 

The  subgroup  agreed  to  present  the  cur- 
rent Part  1 standard  to  the  full  committee 


/ \ 

Current  ANSI  A300  standards  for  tree  care 

TCIA  is  the  secretariat  for  the  ANSI  A300  tree  care  management  standards,  which  are 
divided  into  the  following  parts  based  on  tree  care  practices: 

ANSI  A300  (Part  1)  - 2008  Pruning 

ANSI  A300  (Part  2)  - 2011  Soil  Management  (includes  Fertilization) 

ANSI  A300  (Part  3)  - 2013  Supplemental  Support  Systems  (includes  Cabling, 
Bracing,  Guying  and  Propping) 

ANSI  A300  (Part  4)  - 2014  Lightning  Protection  Systems  - Newly  revised! 

ANSI  A300  (Part  5)  - 2012  Management  of  Trees  and  Shrubs  During  Site 
Planning,  Site  Development,  and  Construction 
ANSI  A300  (Part  6)  - 2012  Planting  & Transplanting 
ANSI  A300  (Part  7)  - 2012  Integrated  Vegetation  Management  (IVM) 

ANSI  A300  (Part  8)  - 2013  Root  Management 
ANSI  A300  (Part  9)  - 2011  Tree  Risk  Assessment 
For  more  A300  information,  click  on  the  Business  tab  at  www.tcia.org. 

V I J 
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for  vote  and  reaffirmation  without 
changes.  The  revision  process  will  begin 
immediately  with  the  goal  being  to  have  a 
revised  Part  1 complete  by  January  2016. 
This  subgroup  is  committed  to  getting  the 
structural  issues  right  during  this  revision. 

“As  chair,  I support  this  and  appreciate  all 
the  hard  work  this  subgroup  has  completed 
and  the  leadership  Geoff  has  demonstrated 
through  the  process,”  says  Buell. 

Peter  Becker,  chair  of  the  ANSI  Part  10 
Integrated  Pest  Management  Subgroup, 
presented  the  current  status  of  that  sub- 
group’s draft  document.  The  full 
committee  received  and  voted  unanimous- 
ly to  accept  the  subgroup  document  as  a 
committee  document  and  authorized  its 
release  for  public  comment.  That  public 
review  period  will  be  this  summer,  but 
exact  dates  have  not  yet  been  set. 

“I  have  to  tip  my  hat  to  this  subgroup  for 
building  a fantastic  standard  in  less  than 
two  years  - this  is  possibly  a record!”  says 
Buell. 


Unfortunately,  this 
standard  will  mark  the 
end  of  Peter  Becker’s 
work  on  this  committee, 
as  he  is  stepping  down. 

“I  have  come  to  know 
and  admire  Peter  for  his 
hard  work  and  leadership. 

As  chairman,  I will  miss 
having  him  as  a sounding 
board  but  I do  plan  to 
continue  to  lean  on  him,” 
says  Buell.  “Thank  you, 

Peter,  for  the  years  of  lead- 
ership and  service!” 

The  full  committee  also  voted  to  revise 
its  procedures.  The  committee  adopted 
more  formal  standards  for  observers  and 
subject-matter  experts.  These  standards 
include  establishing  observer  and  subject 
matter  expert  criteria. 

The  A3 00  Committee’s  next  meeting  is 
planned  for  October  7-9,  2014,  in  New 
York  City.  Wayne  Dubin  and  Buell  have 


agreed  to  partner  as  local  hosts  and  to  find 
a great  venue  for  educational  sessions  and 
the  meeting.  “If  you  are  based  in  the  metro 
New  York  city  area  or  have  a desire  to 
experience  the  city,  please  come  out  and 
join  us  for  the  educational  portion  of  the 
meeting,”  says  Buell. 

For  more  A3 00  information,  click  on  the 
Business  tab  at  www.tcia.org.  ^ 
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Chassis  Cabs  Available  to 
complete  the  package 


Southco  Industries 
1 840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
5 cu.  yd.  capacity) 


Circle  33  on  RS  Card  or  visit  www.tcia.org/Publications 
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Classifieds 


HELP  WANTED 


Arborist  Foreman,  Williamsburg,  VA 


BARTLETT 

TREE  EXPERTS 


Bartlett  Tree  Experts  is 
currently  searching  for 
experienced  climbers. 

The  ideal  candidates 

will  have  3+  years’  experience  climbing  with  rope  and 
saddle  in  the  tree  care  industry.  Candidates  must 
have  experience  overseeing  other  employees.  We  are 
looking  for  candidates  who  are  looking  for  a long- 
term career  with  a company.  Supervises  and 
manages  tree  care  crew  while  performing  all  aspects 
of  tree  care  services,  as  directed  by  the  arborist  rep- 
resentative or  local  manager.  Bartlett  Tree  Experts 
has  been  in  business  for  over  100  yrs  and  can  give 
the  opportunity  for  upward  mobility  within  the  com- 
pany. Great  benefits  and  competitive  compensation. 
We  will  assist  with  relocation  for  the  right  candidates. 
EOE  Employer.  Having  a CDL  is  a big  plus  Email  your 
resume  to  our  ad  posted  at  www.jobs.tcia.org. 


Experienced  in  Tree  Removals,  Mantua,  OH 

We  are  expanding  our  removal  operations.  We  present- 
ly have  a 23-ton  and  a 15-ton  National  truck-mounted 
crane.  Seeking  self-motivated,  team  leaders  to  join  our 
top-notch  tree  care  company,  treedoc@hughes.net; 
(330)  274-8551;  fax  (330)  274-8234. 


Climber/Arborist,  Fort  Worth,  TX 

Work  on  3-man  crew,  prune  and  remove  trees  accord- 
ing to  ANSI  Standards.  Manually  climb  and  use  bucket 
truck.  If  skills  and  professionalism  are  there,  could 
move  to  Foreman  position  quickly.  Must  have  a valid  DL 
and  4 years’  climbing  experience.  Contact 
gjennings@arbormasters.com;  (817)  386-6200. 


Arborist/Climber,  Seacoast  NH 


FT/yr  round  - generous  benefits. 

Must  have  3+  years  of  exp  in  tree 
care.  Must  be  adept  at  all  aspects 
of  tree  care,  pruning,  removals, 
etc.  ISA  or  State  arborist  cert 
required.  CDL-A  required  after  90  days.  Send  resume 
with  3 prof  ref  to:  office@seacoasttreecare.com,  or 
download  an  app  on  our  website. 


BEflCOflBT 

TreECRRE 


Tree  Climber/Crew  Leader,  IL 

Climb  trees  for  pruning  and  removal  & assist  crew 
with  cleaning  up  resulting  debris  (i.e.  brush,  branch- 
es, logs,  etc.).  Maintaining  the  ANSI  Z133.1  safety 
standards  & A300  pruning  standard  in  day-to-day 
operations,  full  understanding  of  these  standards  is 
crucial.  Must  have  at  least  1 year  of  tree  pruning  and 
climbing  field  experience  including  the  ability  to 
operate  all  equipment  and  tools  utilized  within 
the  climbing  industry.  The  ability  to  climb  rope  or 
tree  up  to  80’  with  equipment  and  PPE. 
Morgan.Kitlinski@acresgroup.com;  (847)  487-5071; 
www.acresgroup.com/careers/job-search/. 


“FIFTEEN 
YEARS  IN, 

I'M  STILL 
MOTIVATED  TO 
DO  MY  BEST 
EVERY  DAY.” 


-TREVOR,  ARBORIST  REP, 
HIRED  1999 


Enhance  your  skills  and  advance  your  career  with  the 
#\  tree  and  shrub  care  company  in  the  world. 


BARTLETT 

TREE  EXPERTS 


Opportunity  grows  on  trees, 


bartlett.com/careers 

An  equal  opportunity  employer 


Climbers/bucket  truck  operators,  crane  operators 


PIHGSTBIE  SERVICE 


* 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Experienced  Climber 

Bray  Treeco  LLC  needs  full-time  climber.  Servicing  the 
New  Orleans  area.  Salary  to  be  determined  by  experi- 
ence. Arborist  license  and  CDL  would  be  a plus. 
Contact  Bobby  Bray,  treecotree@yahoo.com  (504) 
858-0278;  fax  (504)  684-1379 


Immediate  Needs  for  Climbers  in  our  Augusta,  GA 
office 

Performs  all  required 
ground,  climbing,  and 
aerial  lift  duties  in 
support  of  specific  job  assignments,  as  directed  by 
crew  leader  or  designated  supervisor.  Participates  in 
all  job  site  safety  briefings.  Utilizes  all  appropriate 
personal  protective  equipment.  Understands  and 
demonstrates  proficiency  in  all  aspects  of  the  ground 
person  position.  Responsible  for  carrying  out  other 
duties  as  assigned  by  the  crew  leader  or  designated 
supervisor,  arborist  representative,  or  local  manager. 
Must  have  valid  driver’s  license;  1+  years  experience. 
Great  Benefits  and  competitive  compensation.  We 
will  assist  with  relocation  for  the  right  candidates. 
EOE  Employer.  Email  your  resume  to  our  ad  posted  at 
www.jobs.tcia.org. 


« 


, BARTLETT 

( TREE  EXPERTS 


Certified  Arborist/Sales,  Tree  Climbers,  Trainees 

RTEC  Treecare  provides  arbori- 
cultural  and  horticultural 
management  to  residential, 
commercial  and  government 
customers  in  VA,  MD,  DC.  We  pro- 
vide customer-focused  solutions 
with  flawless  delivery  of  services.  Our  unwavering 
commitment  is  to  improve  the  safety,  health  and 
beauty  of  properties.  We  embrace  technology,  train- 
ing, education,  and  continuous  improvement  in  a 
drug-free  environment.  Learn  more  about  us: 
www.RTECtreecare.com. 


wtec 

treecare 

703.5733029 
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Trim  Field  Supervisor,  Arborist  Foreman 


^SWJGLE 


WhGfl  It  tomes  to  your  outdoors, 
choose  Swingle., 


Take  Your  Career  a Mile 
High.  With  roots  proudly 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s 

most  respected  landscape  care  services.  We’re 
searching  for  a Trim  Field  Supervisor  to  join  our  more 
than  200  passionate  green-industry  professionals  in 
Denver.  Swingle  offers  year-round  employment  in  the 
sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you. 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Tree  Surgeon/Climber,  St.  George’s  Bermuda 

Brown  and  Company  Ltd.  is 
Bermuda’s  premier  landscape 
and  tree  care  service  and  the 
Island’s  only  TCIA-accredited 
contractor.  We  provide  the  high- 
est-quality,  industry-leading 
horticultural  and  arboricultural 
services  to  the  island,  carrying  out  primarily  private 
residential,  with  some  commercial  and  resort,  and 
Bermuda’s  only  utility  vegetation  management  con- 
tracts. We  offer  a generous  pay  and  benefits  package 
to  the  right  candidate  in  a tax  free  sub-tropical  par- 
adise. Climber/Tree  Surgeon  with  at  least  3 years’ 
experience  climbing  and  bucket  truck  operation. 
Must  have  recognized  qualifications  and/or  opera- 
tor’s certificates;  have  a current,  solid  grounding  in 
all  techniques  and  aspects  of  pruning,  rigging  and 
removals;  proven  experience  in  the  care  and  opera- 
tion of  a wide  range  of  associated  equipment.  Should 
have  a valid  First-Aid  Certificate  and  a strong 
grounding  and  understanding  of  all  current  and  rel- 
evant Health  and  Safety  practices.  Electrical  hazard 
training  or  utility  line  clearance  qualifications  and 
previous  experience  training  junior  staff  would  be  a 
benefit.  (441)  297-5521;  fax  (441)  297-6153  or 
email  martin. brown@brownandco.bm 


Crane-assisted  Tree  Removal,  Southern  NH 

Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 
5 years’  exp.,  CDL  & arborist 
cert,  a plus.  Competitive  wages. 

(603)  882-0686  or  email  info@mcguinnesstree.com. 


TREE  SERVICE 


Almstead  Tree  & Shrub  Care  Co. 

Experienced  Arborists  (including 
Branch  Manager),  Climbers, 

Plant  Health  Care,  Organic  Care 
and  Lawn  Care  Foremen  needed 
for  TCIA-accredited,  leading 
regional  firm  with  New  York,  Connecticut  & New  Jersey 
locations.  Full  benefits  including  health  insurance 
and  401(k).  Celebrating  our  50th  year  serving  com- 
mercial and  residential  clients.  Competitive  salaries 
and  year-round  employment.  For  more  information,  go 
to  almstead.com/careers,  or  send  your  resume  to 
jobs@almstead.com. 


Sales  Arborist,  CT 

Growing  tree  and  lawn 
care  company  in  busi- 
ness since  1957  looking 
for  an  experienced, 
goal-driven  sales  arborist  with  more  than  3 years’ 
experience.  Offering  highly  competitive  benefit  pack- 
ages including  health  insurance,  disability 
insurance,  profit  sharing,  and  401(k).  Base  salary 
plus  commission  and  a signing  bonus.  Please 
fax  or  email  resume  to  (203)  272-0393  or 
hr@totaltreecare.com. 


alfret 


Totarrree  Care 


Part-Time  Regional  Outreach  Coordinator  - 
Northern  California 

The  Tree  Care  Industry 
Association’s  newly  creat- 
ed outreach  coordinator 
position  will  concentrate 
on  creating  groups  of  tree 
care  business  owners  who 
meet  and  interact  regu- 
larly (face-to-face  and  online)  and  facilitating 
increased  participation  in  TCIA  programs  via 
regional  workshops  that  address  both  owner  and 
employee  needs  (EHAP,  CTSP,  etc).  A regional  coor- 
dinator will  live  and  work  in  their  assigned  region  to 
organize  member  gatherings  (breakfasts,  after- 
hour’s gatherings,  etc.)  where  current  members 
interact  and  prospective  members  are  invited  to  see 
what  they  are  missing.  Coordinator  will  work  to 
strengthen  the  visibility  of  professional  tree  care 
through  consumer  awareness  opportunities  at 
events,  via  social  media,  and  traditional  press. 
Target  area  for  coordinator  based  in  Northern 
California,  however  other  locations  will  be  consid- 
ered depending  on  strength  of  the  candidate,  local 
industry,  location  and  TCIA  strategic  plans.  For 
complete  job  description,  requirements  and  appli- 
cation details,  visit  www.jobs.tcia.org.  Resume  and 
cover  letter  to:  Bob  Rouse,  Rouse@tcia.org. 


VOICE  OF  TREE  CARE 


Experienced  Bucket  Truck  operator/Climbers, 
Salem,  OR 

We  provide  high-quality  tree  care  for  residential  and 
commercial  clients.  We  offer  a 4-day  work  week  (10 
hrs),  benefits  and  vacation.  Email  ftreei@proaxis.com 
Attn:  Elwood 


TCI  Magazine  JobBoard! 
Post  help  wanted  ads  online  or 
view  resumes  from  potential 
tree  care  employees. 
www.tcia.org;/classifieds 


Open  positions: 

Certified  T ree  Workers  Climbers 

Certified  Arborists  Account  Managers 

Crew  Leaders  Corporate  Sales 


PLUS 


Tree  Service 


NOT  YOUR  AVERAGE  TREE  SERVICE 


A Plus  Tree  Inc  is  seeking  career  oriented  individuals  who 
want  to  grow  with  a rapidly  expanding  California  Bay  Area 
based  company.  Office  locations  in  California,  Portland 
(OR),  and  Greater  Seattle  Area  (WA). 


Competitive  Compensation  • Medical  Packages  • 401  k Plans  • Continual  Education  • Career  Advancement 


Contact  us  and  see  why  we  are  not  your  average  tree  service 


Visit  us  at: 
www.aplustree.com 


Send  resumes  to: 
office@apiustree.com 
fax  (510)  740-3961 

OR  apply  online  @ aplustree.com/home/careers 


CA,  OR  6t  WA 
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TCIA-Accredited  growing  Treecare/Landscape 
Company  looking  for  a Super  Foreman 

Highly  skilled  in  ,rAM 

removals,  pruning,  tech- 
nical  rigging,  training, 

safety  standards,  and  climbing  techniques.  Drug-free 
work  place  and  advanced  competitive  benefit  pack- 
age: hourly  rate  between  $25-$30  per  hour,  OT,  health 
insurance,  401(k)  with  match.  Relocation  paid  to  the 
right  candidate.  We  are  looking  for  leaders,  CDL, 
Certified  Arborist+,  must  be  willing  to  obtain.  Email 
resumes  info@kinnucan.com  or  fax  (847)  234-3260. 


MONSTER 


Tree  Service  1 


Expanding  Nationally 

We  are  hiring  arborists  for 
sales  positions  & top-rated 
climbers  across  the  country 
including  TX,  PA,  CA&  more. 

Must  have  2+  years  of  expe- 
rience selling  in  the  green  industry.  Certification  & a 
proven  track  record  are  preferred.  The  right  person 
will  find  they  earn  impressive  compensation  & have 
immense  opportunity  for  advancement.  We  handle 
marketing,  lead  generation  & nuisance  tasks.  Send 
your  location,  qualifications,  experience,  salary 
requirements  to  jobs@whymonster.com. 


Arborist  Climbers,  Bay  Area,  CA 

Bartlett  Tree  Experts  is 
currently  searching  for 
experienced  climbers  in 
all  our  Bay  Area  loca- 
tions. The  ideal  candidates  will  have  1+  years’ 
experience  climbing  with  rope  and  saddle  in  the  tree 
care  industry.  We  are  looking  for  candidates  who  are 
looking  for  a long-term  career  with  a company. 
Performs  all  required  ground,  climbing,  and  aerial  lift 
duties  in  support  of  specific  job  assignments,  as 
directed  by  crew  leader  or  designated  supervisor. 
Responsible  for  carrying  out  other  duties  as  assigned 
by  the  crew  leader  or  designated  supervisor,  arborist 
representative,  or  local  manager.  Great  Benefits  and 
competitive  compensation.  We  will  assist  with  reloca- 
tion for  the  right  candidates.  EOE  Employer.  Having  a 
CDL  is  a big  plus.  Email  your  resume  to  our  ad  posted 
at  www.jobs.tcia.org. 
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( TREE  EXPERTS 


Plant  Health  Care  Specialists,  Southampton,  NY 


BARTLETT 

TREE  EXPERTS 


The  ideal  candidates 
will  have  1+  years’ 
experience  working  in 
Plant  Health  Care  OR  a 

2/4-year  degree  in  Forestry  or  a related  field. 
Certified  Pesticide  Applicator  License  is  preferred. 
We  are  looking  for  candidates  who  are  looking  for  a 
long-term  career  with  a company.  Performs  all  func- 
tions of  Plant  Health  Care:  SM,  tree  injection,  root 
invigoration  also  including  administration,  schedul- 
ing, inspections,  sampling,  treatments,  inventories, 
equipment  maintenance,  record  keeping,  report  writ- 
ing, and  customer  relations  Great  Benefits  & 
Competitive  Compensation.  We  will  assist  with  relo- 
cation for  the  right  candidates.  EOE  Employer.  See 
complete  job  description  and  email  your  resume  to 
our  ad  posted  at  www.jobs.tcia.org. 


Climbers  and  Bucket  Truck  Operators 

A fully  accredited  TCIA  company.  The  largest  tree  care 
company  in  Baton  Rouge,  LA,  and  continuing  to  grow. 
We  can’t  keep  up  with  the  demand  and  are  in  need  of 
bucket  truck  operators  and  climbers.  Must  be  experi- 
enced, drug  free  and  have  a valid  DL.  Good  attitude 
and  fun  personality  is  a must.  We  offer  competitive 
pay,  work  during  the  winter  months,  modern  equip- 
ment and  a safe  working  environment.  Send  resume 
to  contact@boftree.com  or  call  (225)  755-8088. 
Check  us  out  at  www.bofingerstreeservice.com. 


Consultant,  Marin  County,  CA,  just  the  other  side  of 
the  Golden  Gate  Bridge 

Award  winning  tree  service  seeks  certified  arborist  to 
join  our  team.  You  are  ready  to  work,  experienced  in 
consulting  and  sales.  Very  experienced  in  PHC  treat- 
ments and  a strong  leader  who  can  work  within,  but 
also  capable  of  helping  improve,  an  existing  sys- 
tem/structure. Excellent  pay  for  exceptional  people. 
Contact  tad@treemasters.com  (415)  672-3424. 


Experienced  Climber  Position,  CT 

Medium-sized  tree 
care  company  seeking 
an  experienced  climber 
with  a CDL,  who  is  also 
skilled  in  rigging,  pruning,  crane  work,  utility  lines,  and 
large  takedowns.  Drug-free  workplace  and  highly  com- 
petitive benefit  packages  including  hourly  pay  between 
$15  and  $25,  health  insurance,  profit  sharing,  and 
401(k).  Relocation  package  for  the  right  candidate. 
Signing  bonus  available!  Fax  or  email  resume  to  (203) 
272-0393  or  arborist@totaltreecare.com. 


artrek 


Total'Yree  Care 


ISA  Cert.  Arborist,  NYC  Metro  Area 

Conduct  inventory  & condition  assessment;  on-site 
monitoring  of  activities  near  trees;  damage  assess- 
ment & remediation  recommendations;  selection  of 
species  & planting  locations.  Supervise  tree  pruning, 
planting,  transplanting  & removals.  Provide  written 
reports.  Professional  verbal  & written  communication 
skills  required.  Degree  in  related  plant  science  field  & 
F/T  professional  experience.  Email  resume 
BranchingOutConsultantsadm@gmail.com.  Full- 
time and  per  diem. 


Professional  Climbers  in  NC 

At  least  2 years’  experience 
must  be  efficient  in  free  climb- 
ing and  in  the  use  of  proper 
pruning  techniques,  consider- 
able knowledge  of  tree  care 
industry  and  clean  valid  commercial  driver’s  license 
(CDL)  required.  Enjoy  year-round  work  with  a compa- 
ny that  promotes  safety,  training  and  excellence  in 
service.  Benefits  include  health  and  dental  insurance. 
For  more  info  visit  www.jdtreepros.com.  Email 
resumes  to  info@jdtreepros.com. 

Circle  31  on  RS  Card  or  visit  www.tcia.org/Publications  


Change  for  the  good 

Tm  a new  arborist  at  SavATree.  If  was  really 
important  for  me  to  work  in  a company 
that  uses  the  very  best  management  and 
sustainable  practices  including  integrated 
pest  management.  I'm  impressed  by  the  safety  disciplines  that 
SavATree  follows,  and  the  continual  improvement  philosophy 
of  the  company.  This  assures  a promising  future  that  benefits 
the  company,  its  employees  and  its  customers." 

, , , , , ( Victoria  McCarthy 

Are  you  ready  to  join  forces  with  SavATree?  Arborist 


Your  first 
choice 
for  a 
green 
career. 


Offices  in  Cl  DC,  IL,  MA, 

MD,  NJ,  NY,  PA  & VA 

Please  fax  or  email  your  resume  to 
91 4-242-3934  / careers@savatree.com 

savatreexom 


Rewording  Work  | Career  Development  | Cutting-Edge  Equipment 
Amazing  Properties  | Expert  Mentors  f Continuous  Improvement 
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Production  Manager/Safety  Coordinator 


Landscape  Services  & Arboretum  Director,  IVIN 


Experienced  Climbers,  Marshall,  VA 


Growing  tree  company  in  Denver, 

CO,  is  looking  for  a knowledgeable 
energetic  individual  to  manage 
our  tree  trimming  department  and 

Ross  Tree  Company 

give  meaning  to  our  tagline, 

Integrity  in  Action.  Must  have  field  experience,  com- 
munication skills,  a CDL,  and  be  ISA  certified.  Duties 
include  scheduling  jobs,  setting  pruning  standards, 
training  new  hires,  conducting  our  safety  program, 
and  overseeing  equipment  maintenance.  Email 
resume  to  rosstree@rosstree.net  to  join  our  team. 


Arborist  Representative,  Santa  Barbara,  CA 
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BARTLETT 

TREE  EXPERTS 


The  ideal  candidate  will 
have  5+  years’  of  expe- 
rience selling  and  

managing  residential 

and  commercial  properties  and  have  a proven  track 
record  of  success.  ISA  Certification;  Degree  in 
forestry,  arboriculture  or  related  field;  Hands-on 
knowledge  of  trees,  insect,  diseases;  Attention  to 
detail;  Strong  listening  skills;  Clean  driver’s  license; 
Strong  sense  of  safety;  Strong  leadership.  Bartlett 
Tree  Experts  has  been  in  business  for  over  100  years. 
We  are  the  largest  family-owned  tree  Care  Company 
in  the  USA  with  over  90  offices.  We  pride  ourselves  in 
offering  scientific  tree  care  and  have  unmatched 
resources  with  the  Bartlett  Tree  Research  Laboratory. 
If  you  are  someone  who  is  looking  for  upward  mobili- 
ty and  a long-term  future  with  a great  company,  then 
send  us  your  resume.  We  offer  competitive  compen- 
sation & benefits.  EEO  Employer.  Opportunity  Grows 
on  Trees.  Email  your  resume  to  our  ad  posted  at 
www.jobs.tcia.org. 


Winona  State  University  invites  applications  for  the 
position  of  Landscape  Services  and  Arboretum 
Director.  The  individual  in  this  position  will  provide 
vision,  planning,  education  and  training,  skilled 
leadership,  coordination  and  supervision  involving 
all  aspects  of  the  development  and  maintenance  of 
the  WSU  grounds  and  allied  properties  as  a regional 
landscape  arboretum  for  education,  enjoyment  and 
scientific  study.  Minimum  requirements  for  this 
position  are:  (1)  ISA  Certified  Arborist;  (2)  a 
Bachelor’s  degree  in  forestry,  urban  forestry,  botany, 
plant  ecology,  ornamental  horticulture  or  closely 
related  horticulture  field;  3)  at  least  four  years’ 
experience  as  an  arborist  and/or  ornamental  horti- 
culturist; and  4)  at  least  two  years  of  experience  as 
a professional  landscape  supervisor  and  manager  of 
a small-  to  medium-size  grounds  department.  For  a 
complete  position  description  and  information 
on  applying  for  this  position,  please  go  to 
http://agency.governmentjobs.com/winona.  Review 
of  applications  begins  4/2/2014.  Position  available 
pending  budgetary  approval.  A member  of  the 
Minnesota  State  Colleges  and  Universities  System. 
An  equal  opportunity  educator  and  employer.  Women, 
minorities  and  individuals  with  disabilities  are 
encouraged  to  apply. 


For  even  more  up  to  date 
Help  Wanted  ads,  check 
out  TCIA’s 

Job  Board  at  www.tcia.org 


The  ideal  candidates 

will  have  3+  years’  BARTLETT 

experience  climbing  \|;^J|REjy|>yiKRT|> 
with  rope  and  saddle  in 

the  tree  care  industry.  Candidates  must  have  experi- 
ence overseeing  other  employees.  We  are  looking  for 
candidates  who  are  looking  for  a long-term  career 
with  a company.  Supervises  and  manages  tree  care 
crew  while  performing  all  aspects  of  tree  care  serv- 
ices, as  directed  by  the  arborist  representative  or 
local  manager.  Great  Benefits  and  competitive  com- 
pensation. We  will  assist  with  relocation  for  the  right 
candidates.  EOE  Employer.  Having  a CDL  is  a big 
plus.  Email  your  resume  to  our  ad  posted  at 
www.jobs.tcia.org. 


Experienced  Climbers  Hilton  Head,  SC 

The  ideal  candidates 
will  have  1+  years’ 
experience  climbing 
with  rope  and  saddle  in 
the  tree  care  industry.  We  are  looking  for  candidates 
who  are  looking  for  a long-term  career  with  a com- 
pany. Performs  all  required  ground,  climbing,  and 
aerial  lift  duties  in  support  of  specific  job  assign- 
ments, as  directed  by  crew  leader  or  designated 
supervisor.  Responsible  for  carrying  out  other  duties 
as  assigned  by  the  crew  leader  or  designated  super- 
visor, arborist  representative,  or  local  manager.  Great 
Benefits  and  competitive  compensation.  We  will 
assist  with  relocation  for  the  right  candidates.  EOE 
Employer.  Having  a CDL  is  a big  plus.  Email  your 
resume  to  our  ad  posted  at  www.jobs.tcia.org. 
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Arborist  Representative 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with  openings  for  experienced  Sales 
Arborist  Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York,  New 
Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida,  Tennessee, 
Texas,  Illinois,  Michigan,  Minnesota,  California, 
Washington,  Arizona,  Canada,  UK  & Ireland.  Bartlett 
Tree  Experts  has  been  in  business  for  over  104  years. 
We  are  the  largest  family-owned  tree  care  company 
with  over  80  offices  in  the  USA.  We  pride  ourselves  in 
offering  scientific  tree  care  and  have  unmatched 
resources  with  the  Bartlett  Tree  Research  Laboratory. 
If  you  are  someone  who  is  looking  for  upward  mobili- 
ty and  a long-term  future  with  a great  company,  then 
send  us  your  resume.  No  phone  calls  please.  We  offer 
excellent  compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


BARTLETT 

TREE  EXPERTS 


Know  Trees? 
Let’s  Talk. 


A« 

NY,  NJ  & CT 
(800)  427-1900 
jobs@almstead.com 

almstead.com/careers 


Whether  you're  an  expert  at  pruning, 
diagnosing  tree  diseases  or  organic  soil 
improvement,  we  want  to  meet  you.  Let's 
talk  about  trees  --  and  your  career. 


Almstead 

TREE,  SHRUB  & LAWN  CARE 
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EQUIPMENT  FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms,  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


AlturnaMATS,  Inc. 

Your  Single  Source 
for  Ground 

Protection!  Mats  are 
available  2’x4’  up  to 
4’x8’  and  feature  a 
Limited  Lifetime 

Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Aerial  Lift  of  CT  55-ft  Lift 

1990  F700  Ford  Aerial  Lift  of  CT  55-ft  ht,  chip  box, 
Briggs  & Stratton  18hp  motor,  plus  optional  6-cyl. 
Asplundh  chipper.  $15,500  for  truck  and  chipper. 
Ohio.  (419)  294-2631. 


Private  Party  Sale 


2008  75'  Teupen  Aerial  Lift,  LEO  23 

Excellent  condition.  Work  smarter  not  harder, 
self-propelled  minilift.  Compact  design,  be  able  to 
access  backyards  with  a min  of  39-inch  opening. 
$75,000.  Call  or  email  Tim,  (973)  296-2808; 
tim@greenwoodtreeandlawn.com 


1998  Isuzu  Cab-Over  Truck 

With  a 1998  GreenPro  Polaris  1000-gal.  tree  sprayer 
w/body.  143,976  mi.  PTO-driven  UDOR  Beta  150 
pump  system.  40  GPM  700  PSI  w/hyd  agitation.  Non- 
CDL,  4-speed  auto,  6-cyl  diesel,  air  assist  brakes. 
$20,000  OBO  wyatt@hughestree.com. 


The  Perfect  Tree  Truck 

Curbside  (sidewinder)  with  chipper  built  into  a 1976 
GMC  Crew  Cab,  1-ton  truck  w/a  dump  bed!  Good 
Condition  $30K.  Call  (610)  952-5209. 


BUSINESS  FOR  SALE 

Retiring  S.E.  PA 

Tree  care  & national  tree  house-building  business  for 
sale.  Please  view  our  (2)  websites  for  information 
www.livingtreeonline.com  & www.treeservicesusa.com 
$200,000.  Call  (610)  952-5209. 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


For  Sale 

Tree  and  landscape  company  in  sunny  Phoenix  Arizona ! 
Work  year  round  - no  ice,  snow  or  freezing  conditions! 
Nine-year-old  company,  great  customer  base,  turnkey 
operation.  Health  issues  prompt  sale.  Serious 
inquiries,  call  (480)  797-5566. 


2011  Bandit  large  tracked  stump  grinder  29001,  367 
hrs.  2009  Bandit  self-loading  drum  chipper  1990L, 
314  hrs.  2003  Specsys,  Inc/Aerial  Lift  43’  backyard 
bucket  carrier  Hi-Ranger  TL38P,  212  hrs.  Pictures 
available.  Buyer  assumes  responsibility  for  all  ship- 
ping & transportation  costs.  Final  "as  is."  No 
warranties  expressed  or  implied.  No  refunds/returns. 
Buyer  will  need  pintle  hitch  to  tow  chippers  & stump 
grinder;  trailer  to  tow  backyard  aerial  lift.  Email: 
george@gderrlaw.com. 


Safety  Tech  Outrigger  Pads 

Provide  the  load 
distribution  and 
ergonomic  safety 
needed!  Featuring 
unbreakable  ther- 
moplastic construction,  U.S.  patent  pending  TuffGrip 
handles  and  industrial  grade  safety  texturing.  30+ 
models  in  stock!  1-800-610-3422,  dicausa.com. 


Coiist  to  Coast  and  Canada 


Join  the  largest  employee-owned  company  in  the 
green  industry;  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 

Learn  more  at  www.davey.coni/careers 
or  800,445  TREE 

dweyI. 

Protm  Solutions pr  a Growing  Wflhei 
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VENDOR  SERVICES 


ArborGold  Software 

Complete  job  manage- 
ment! Tree  Management 
Systems,  Inc.  delivers 
cutting  edge  software 
specifically  designed  to 
help  tree  care  companies  close  more  sales,  create 
repeat  business,  reduce  cost  and  monitor  crew  pro- 
ductivity, works  with  QuickBooks.  Visit  our  website 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


ArborGold  Software 


Looking  for  equipment? 

Find  a TCIA  member  supplier. 
www.tcia.org 

Advertise  in  the  Summer  Buyers’ 
Guide  in  the  July  issue  of 
TCI  magazine 

1-516-625-1613  sachin@tcia.org 
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Go  Green 


With  Ford  Advanced  Technology  Engines. 


A Green  Alternative  to  Diesel  from 


Contact  One  Of  Our  Distributors  Today! 

Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network. 


Products 
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Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-558-8700 

Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  IL  877-876-3732 
Farmington,  MO  800-876-3732 


Powertech  Engines  Inc, 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 

Ridgefield,  WA  877-877- 3311 

McDonald  Equipment  Co, 

Willoughby,  OH  800-589-9025 
Portland,  MI  800-445-5273 


Marindustriel 

Montreal,  QC,  Canada 
514-342-2748 


All  Marine  Spares 

Mona  Vale,  N.S.W.,  Australia 
61-2-99972788 


Oakville,  ON,  Canada 
800-866-3831 

Sim  son  Maxwell 

Edmonton,  AB,  Canada 


800-374-6766 


Compagma  Tccnica  Motori  S.p,A, 

Milano,  Italy 
+39  0245058238 
Fornaut  Ehm  Sa 

Le  Fre  St  Gervais,  France 


Engine  Distributors  Inc, 

Archdale,  NC  800-220-7080 
Blackwood,  NJ  800-220-2700 
Ft  Lauderdale,  N.  800-257-66(15 
Holliston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 


M,  G,  Bryan 
Equipment  Co, 

Grand  Prairie,  TX 
972-623-4300 


D A C Industrial 
Engines  Inc, 

Dartmouth,  NS,  Canada 
902-468-3765 


Enginesjnc. 

Jonesboro,  AR  800-562-8049 

Engine  Distributors  Inc,  * 400  University  Court 
Phone:  (856)  228-7298  or  (800)  220-2700  * 


Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 
Nanaimo,  BC,  Canada 
800-374-6766 

Prince  George,  BC,  Canada 
800-374-6766 


01133148450394 

Power  Torque  Engineering  Ltd 

Bin  ley,  Coventry,  UK 
01 1 -44-247-663  5757 
Sauer  Motive  Systems 
Sauer  and  Bohn  KG 
Dieburg,  Germany 
011-49-607-120-6330 


• Blackwood,  NJ  08012 
www,  edi-dist . com 
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Considering  Safety  When  Changing  Companies 


By  Jason  C.  Gaskill,  CTSP 

During  our  careers,  many  of  us  will 
find  ourselves  changing  compa- 
nies. This  may  occur  for  any 
number  of  reasons:  a more  lucrative  oppor- 
tunity, a way  of  advancement,  or  even  a 
forced  change.  Whatever  brings  on  the 
switch  and  brings  you  to  your  new  work 
family,  that  new  family’s  safety  culture 
should  be  a big  part  of  your  decision-mak- 
ing process. 

During  the  search  for  that  new  job,  we 
often  find  ourselves  caught  up  with  the  job 
itself,  benefits,  time  investment  in  the  new 
position,  and  compensation.  Although  it 
would  be  prudent  to  only  look  for  positions 
with  companies  that  are  at  least  as  rep- 
utable as  the  one  you  left, 
self-improvement  often  dictates  that  we 
find  companies  better  for  the  advancement 
of  our  careers.  But  it  is  also  important, 
especially  in  our  industry,  to  consider  the 
safety  culture  of  any  and  every  company 
that  we  research,  apply  to,  and  interview 
with  before  we  make  a decision. 

In  this  day  and  age,  we  have  several  use- 
ful tools  at  our  fingertips  to  make  this 
process  far  easier  than  it  used  to  be.  The 
Internet  is  a great  resource  for  doing 
research  in  any  job  hunt.  Besides  being  a 
great  way  to  look  for  jobs,  if  you  know 
what  company  you  are  applying  to, 
researching  their  website  would  be  a great 
start. 

Look  at  what  organizations  and  certifi- 
cations are  held  at  the  company.  Are  there 
certified  arborists  on  staff?  Are  they  mem- 
bers of  TCI  A?  Are  they  advertising 
Certified  Treecare  Safety  Professionals 
(CTSPs)  on  staff?  Even  better,  are  they  an 
accredited  tree  care  company  through 
TCI  A?  Accreditation  may  be  the  best  indi- 
cator that  safety  is  paramount  in  that 
company,  that  safety  is  highly  valued  and, 
it  would  follow,  that  they  value  their 
employees.  You  can  cross  check  their 
Accreditation  status  on  TCIA’s  website. 
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Are  they  members  of 
TCIA?  Are  they  advertis- 
ing Certified  Treecare 
Safety  Professionals 
(CTSPs)  on  staff?  Even 
better,  are  they  an 
accredited  tree  care  com- 
pany through  TCIA? 

Use  Google  or  another  search  engine  to 
investigate  the  company  and  see  what 
comes  up.  There  may  be  news  stories  or 
articles  on  them  that  may  draw  red  flags. 
Look  them  up  on  the  Better  Business 
Bureau  website  and,  if  you  are  a member, 
check  out  Angie’s  list  or  other  review  sites 
to  see  what  kind  of  reviews  are  posted.  A 
quality  company  usually  understands  that 
in  tree  care,  safety  and  quality  go  hand-in- 
hand. 
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Once  you  have  done  your  research  and 
are  offered  an  interview,  prepare  by  writing 
down  some  questions.  Write  them  out  as 
bullet  points,  take  them  with  you  and 
check  them  off  as  you  go.  If  they  are  not 
answered,  bring  them  up  when  the  time  is 
right.  Having  your  questions  down  on 
paper  will  ensure  that  whatever  the  flow  of 
the  interview,  when  given  the  chance,  you 
will  ask  the  right  questions.  In  addition,  it 
shows  that  you  are  a prepared  person  and 
that  will  likely  impress  your  interviewer. 

Do  not  ask  questions  that  could  have 
been  answered  during  your  research.  That 
only  shows  that  you  are  under  prepared 
and  did  not  think  of  the  interview  or  com- 
pany as  important  enough  to  look  into 
them. 

You  could  lead  with  a question  such  as, 
“I  was  impressed  to  see  that  your  firm  is 
accredited  by  TCIA.  Can  you  tell  me  a lit- 
tle about  how  that  has  helped  the 
organization?”  In  this  fashion  you  will 
show  you  have  done  research,  acknowl- 
edged the  company’s  success,  and  asked  a 
question  in  a way  that  will  usually  have  the 
interviewer  happily  promoting  and  talking 


about  their  experience. 

Another  question  could  be  simply  to  ask, 
“What  can  you  tell  me  about  your  safety 
program?”  Or,  “Do  you  have  safety  meet- 
ings and  how  often?  Do  you  provide  PPE? 
Do  you  have  safety  incentives?  What 
about  accountability?”  The  first  question 
may  elicit  a response  that  answers  most  of 
the  other  questions,  but  the  answers  will 
shed  light  on  your  future  personal  safety 
and  growth  at  that  organization. 

What  type  of  training  will  you  receive? 
Will  you  get  a chance  for  education  outside 
the  doors  of  the  company,  such  as  tree  care 
symposiums  or  university  training  events? 
Many  times  a company  rich  in  safety  cul- 
ture will  want  you  to  learn  outside  of  the 
company,  as  they  realize  there  is  much  to 
learn  that  even  they  may  not  consider  or 
have  the  expertise  to  teach.  Many  of  the 
large  companies  invest  deeply  in  their 
employees  with  rich  developmental  pro- 
grams to  educate  their  team  to  the  highest 
degree. 

Another  important  aspect  of  a company 
is  being  a drug-free  work  place.  Do  they 


mandate  pre-employment  testing  and  what 
kind  of  testing?  Thoroughness  will  show 
that  the  company  is  not  afraid  to  spend 
money  on  important  pre-employment 
screenings.  A drug-free  work  place  is  obvi- 
ously a safer,  more  focused  environment. 

I myself  just  made  a job  change.  It  was  a 
change  for  my  own  self-improvement  and 
search  for  a new  challenge.  Even  though  I 
was  excited  about  the  move  and  the  com- 
pany is  a leader  in  arboriculture,  I was  still 
prudent  on  learning  about  the  safety  pro- 
gram. I knew  safety  and  leadership  were 
important  here  because  it  was  asked  in  my 
interview.  I knew  it  was  a great  fit  because 
there  is  true  buy-in  on  safety  culture  from 
the  very  top  and  I felt  very  confident  when 
coming  on  board  that  I would  not  be  in  an 
uncomfortable  spot  when  it  came  to  my 
own  values  on  safety  and  arboriculture. 

I am  proud  to  now  be  with  The  Davey 
Tree  Expert  Company.  Safety  is  paramount 
here  and  is  always  talked  about  and 
encouraged  to  always  be  on  everyone’s 
mind.  That  is  the  way  it  should  be. 

Anytime  you  make  a change,  look  at  all 


your  options  and  decide  wisely  where  you 
go,  as  this  will  not  only  impact  your  career 
and  reputation,  but  your  own  safety  and 
values.  Many  talks  focus  on  safety  starting 
with  you  and  your  responsibility  for  your- 
self and  others.  However,  safety  culture  in 
a company  must  develop  and  be  cultured 
from  the  very  top  down.  You  may  be  a very 
safety-minded  arborist,  but  put  in  the 
wrong  situation  you  could  find  yourself 
unhappy  and  in  an  unsafe  environment. 
Consider  a change  if  you  do  not  feel  safe. 

If  you  are  in  the  process  of  changing 
companies,  always  look  at  the  safety  cul- 
ture; if  they  exceed  there,  you  will  likely 
find  that  a company  exceeds  in  other  areas 
as  well.  Companies  rich  in  safety  culture 
are  usually  also  well  advanced  in  arbori- 
culture, have  secure  benefits,  and  highly 
skilled  workers  that  are  happy  and  helpful. 
That  is  an  organization  that  will  keep  you 
challenged  and  happy  in  your  career. 

Jason  C.  Gaskill,  CTSP,  is  safety  coordi- 
nator for  The  Davey  Tree  Expert  Company 
in  King  of  Prussia,  Pennsylvania.  ^ 
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TCIAs  Advancing  Arboriculture  Award  goes 
to  Laura  Styles  and  the  California  FACE  program 


Laura  Styles  with  Antonio’s  co-workers,  from  left,  Luis  Herrera,  Miguel  Ceja  and 
Arnulfo  Marino,  who  took  part  in  the  FACE  safety  video. 


The  “Advancing  Arboriculture 
Award”  was  created  as  a partner  to 
the  “Legislator  of  the  Year  Award” 
to  provide  TCI  A with  another  avenue  to 
recognize  support  for  our  issues  beyond  an 
award  from  our  political  action  committee. 
The  Advancing  Arboriculture  Award  is  a 
mechanism  for  TCIA  to  say  “thank  you”  to 
governmental  agencies,  regulators  and 
other  allies. 

The  award  is  given  to  a governmental 
agency,  institution  or  green  industry  part- 
ner, that  has  worked  to  advance  legislation, 
regulation  or  practices  favorable  to  the  tree 
care  industry.  This  year  the  award  was  pre- 
sented to  a team. 

There  are  stories  that  no  one  wants  to 
hear,  yet  they’re  stories  that  carry  impor- 
tant lessons  that  will  save  others  from 
injuries  and  deaths.  They  are  stories  being 
told  by  Laura  Styles  and  her  co-workers  in 
the  California  Occupational  Health 
Branch’s  Fatality  Assessment  and  Control 
Evaluation  (FACE)  program. 

The  FACE  program  tracks  and  investi- 
gates workplace  fatalities,  and  makes 
recommendations  on  how  to  prevent  simi- 
lar incidents.  Their  recent  stories  have 


included  a worker  who  was  killed  after 
being  thrown  against  a brush  chipper,  and 
another  who  died  from  a fall  while 
installing  solar  panels. 

The  traditional  FACE  Report  consists  of 
a written  summary  of  a fatal  accident,  with 
suggestions  for  how  it  could  have  been  pre- 
vented. However,  California  FACE  has 
departed  from  convention  in  using  video 
storytelling  to  share  the  tragic  stories  that 
carry  life-saving  lessons. 

“We  think  these  stories  are  going  to  res- 
onate with  viewers  and  prevent  future 
deaths,”  says  Styles.  “We  want  people  to 


realize  that  this  could  happen  to  them,  and 
provide  the  tools  to  prevent  workplace 
deaths.  The  data  charts  and  summary  tables 
alone  don’t  show  the  personal  devastation 
that  these  incidents  cause.” 

The  FACE  video  tells  the  story  of 
Antonio,  a worker  who  was  thrown  against 
a wood  chipper  after  a rope  became  tangled 
in  the  machinery.  Styles’  team  worked 
closely  and  thoughtfully  with  the  victim’s 
employer,  Traverso  Tree  Service,  a company 
that  places  strong  emphasis  on  education 
and  recognized  the  value  in  participating  in 
the  project.  His  co-workers  reenacted  what 
happened  on  the  day  of  the  fatal  incident. 
The  man’s  widow  didn’t  want  her  hus- 
band’s life,  or  death,  to  be  forgotten  and 
contributed  photographs  of  happier  times. 
(Watch  the  video  in  the  Awards  section  on 
www.tcia.org.) 

Laura  Styles  and  her  co-workers  reached 
out  to  Peter  Gerstenberger,  TCIA’s  senior 
advisor  for  safety,  compliance  & standards, 
for  review  and  suggested  changes. 

Feedback  has  been  overwhelmingly  posi- 
tive. Government  outreach  efforts  don’t 
usually  involve  storytelling,  but  it’s  gaining 
greater  acceptance  as  an  educational  tool. 
This  video  is  available  in  English  and 
Spanish.  They  are  currently  working  on  a 
story  related  to  the  death  of  a palm  trimmer. 

Laura  Styles  and  her  co-workers  Hank 
Cierpich,  James  Rogge,  Egils  Kronlins  and 
Robert  Harrison  represent  worthy  recipi- 
ents of  TCIA’s  Advancing  Arboriculture 
Award.  ^ 
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www.trackedlifts.com 


WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 


Extremely  reliable  non-computerized,  simple  live  hydraulic  and  electric-over-hydraulic  operating 
system.  Honda  gas  or  "Green"  Hybrid  diesel/24V  power.  Extremely  low  ground  pressure 
for  over-turf  driving.  Units  31  " & 44"  wide.  40%  slope  driving  and  deployment  ability. 
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The  so-called  “hurricane  cut ” popular  in  Florida  is  really  a slow  death  to  many  species  of  palm , according  to  David  Fox. 
Does  easier  access  with  mini-lifts  threaten  more  palms?  Photo  courtesy  of  David  Fox. 


Will  mini-lifts  facilitate  bad 
tree  work? 

In  the  November  2013  issue  of  Tree  Care 
Industry  Magazine , you  featured  an  article 
on  mini  and  compact  lifts  (“What’s  Behind 
the  Mini-Lift’s  Growing  Popularity?”). 
Certainly,  mini-lifts  allow  workers  to  easily 
and  safely  reach  trees  and  palms  that  might 
otherwise  go  untrimmed  due  to  cost  of  man- 
ual climbing.  However,  make  sure  that 
trimming  is  really  necessary  - don’t  use 
these  modem  conveniences  as  merely  an 
opportunity  to  sell  more  work  and  to  get  the 
thing  paid  off  quicker. 

I mainly  focus  this  statement  toward 
folks  in  sunnier  climes  who  trim  palms. 
Too  many  palms  are  over-pmned,  which 
can  lead  to  decreased  health.  The  so-called 
“hurricane  cut”  popular  in  Florida  is  really 
a slow  death  to  many  species  of  palm,  par- 
ticularly Sabal  palmetto , because  their 
leaves  are  functional  for  two  to  three  years. 
Your  oak  will  replace  all  its  leaves  every 
year  - most  palms  don’t. 


A local,  large  university  annually  over- 
prunes its  palms  (mainly  in  winter  when 
the  lawn  mower  guys  have  nothing  to  do) 
despite  the  fact  that  university  palm  care 
publications  decry  the  practice.  Sadly,  the 
healthiest  palms  on  campus  are  those  inac- 
cessible to  the  tmck-mounted  lift.  But, 


how  many  more  budget  cycles  will  that 
last  before  the  mini-lifts  attack? 

When  pmning  palms,  the  mle  for  good 
care  is  simple:  Don’t  cut  green  fronds. 

David  Fox 

ISA  Certified  Arborist 
Gainesville,  Florida 


www. jobs.  tcia.  org 

4 Job  Search  Tips 


1 ♦ Set  1 H X a nd  5 yea r goa Is  for  you r ca ree r.  Write  them  d own 
and  hold  yourself  accountable  each  quarter  for  moving  in  the 
right  direction. 

2.  Review  and  quantify  your  achievments.  Update  your  resume 
and  post  it  on  TCIA's  job  board  where  employers  will  see  it. 

3.  Sign  up  for  at  least  one  professional  development  opportunity 
or  course  to  leam  a skill  that  will  make  you  better  at  your  job. 

4.  Create  a job  alert  on  TCI  A's  job  board  to  receive  emails  when 
the  right  jobs  are  posted. 


For  more  info  call  Sue  Blanchette 
1 -800-733-2622  or  email 
c I as  sifieds  @tcia  .org 


Disclaimer:  Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 


TCIA  PRODUCTS 


TREE  CAR!  INDUSTRY  ASSOCIATION 


Tree  Care 


Comprehensive  training  based  on 
industry  standards  for  all  of  your 
tree  care  employees  - no  matter 
what  their  level. 

Documents  OSHA 


Mk.  jL* 


Pricing 

varies 


Call:  800.733.2622 
or  go  online:  tcia.org  to  order. 


and  ANSI  Z1 33 
required  training. 
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Wisconsin  Center- Milwaukee, Wl,  USA 


Dates  & Times 


Sunday,  August  3 


Monday,  August  4 


Tuesday,  August  5 


Great  Trees 

Great  Lake 

Milwaukee,  Wl  | August  2-6f  2014 
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Acorn  Farms 
ACRT,  Inc. 

Aerial  Solutions,  Inc, 

Ah  I born  Equipment 
Air- Spade,  Division  of 
Guardair  Corp, 

All  Access  Equipment 
All  Gear,  Inc. 

Allied  Utility  Equipment  Inc. 
Altec 

American  Society  of  Consulting 
Arborists  (ASCA) 

ArborCare  Tree  Service  Ltd. 
Arbormaster 

Arbor  MAX  Insurance  Program 

Arbormetrics  Solutions,  Inc. 

ArborSotfWorx 

ArborSystems 

Arbor  tech 

Arborwear 

AREA 

Arrowhead  Aerial  Products,  Inc. 
Arthur  Clesen,  Inc. 
AsplundhTree  Expert  Co. 
Atlantic  Braids  Ltd. 

Bandit  Industries,  Inc. 


Bartlett  Tree  Experts 
Bi  oFo  rest  Tech  no  logies,  I nc . 

Blount  / Oregon 

Buckingham  Manufacturing  Co.,  Inc. 
Clear! on  Software 
CN  Utility  Consulting 
Creative  Sales,  Inc. 

DuPont 

ECHO  Outdoor  Power  Equipment 
Environmental  Consultants  Inc.  (EG) 
Fanno  Saw  Works 
FECON,  Inc, 

Ford  Commercial  Truck 
Forestry  Suppliers,  Inc. 

Freightliner  Trucks 
GeoDigital  International 
Good  mark  Nurseries,  LLC 
Green  Manufacturing 
GrowTech,  Inc. 

Hansatech  Instruments,  Ltd. 

Husq  varna 
IML,  Inc. 

Industrial  Helicopters  LLC 
J.  Frank  Schmidt  & Son  Co. 

Jarraff 

JJ  Kane  Auctioneers 


Johnson's  Nursery,  Inc. 

Kankakee  Nursery  Co. 

Kenerson  Group, The 
Kershaw,  A Division  of  Progress  Rail 
Knife  Source,  the 
Lewis  Tree 

Liberty  Financial  Group,  Inc. 
MAPCentrix  LLC 
Mariani  Nurseries 
Mauget 

McKim  & Creed,  Inc. 

Midwest  Arborist  Supplies 
Minnesota  Wanner  Company 
Morbark 

Nelson  Tree  Service,  Inc. 

Northern  Clearing,  Inc. 

Petzl  America 

Preformed  Line  Products 

Rayco 

Samson 

SavATree 

SCA 

Sherrill  Tree 
SMA 

Southco  Industries  Inc, 

SSI  Maxim  Co.,  Inc. 


Sterling  Rope 
Supersonic  Air  Knife 
TCIA 

Terex  Utilities 

Terra  Spectrum  Technologies  Inc. 
The  DaveyTree  Expert  Company 
Top  Saw  Tool 
Townsend  Corporation 
Tracked  Lifts,  Inc, 

TREE  Fund 

Tree  Services  Magazine 

TreePro 

Trees,  Inc. 

TreeStuff.com 

Trimble 

UAA 

Utility  Auctions 
Util ity Vegetation  Management 
Association 
Vermeer 

WachtelTree  Science 
Weaver  Leather  LLC 
Wisconsin  Arborist  Association 
Wright  Tree  Service 
Zielies Tree  Service,  Inc. 


TREE  Fund  Update 

TREE  Fund  awards  $45k 

The  Tree  Research  and  Education 
Endowment  (TREE)  Fund  has  award- 
ed its  2013  Fall/Winter  grants.  The  five 
awards  total  $44,994  and  support  urban 
tree  research  and  education  across  the 
globe.  With  these  new  awards,  the  TREE 
Fund  has  distributed  more  than  $6  million 
in  funding  since  its  inception  in  2002. 

“Scientific  research  is  the  best  defense 
against  insects,  diseases  and  other  threats 
to  the  trees  in  our  communities,”  says  M. 
Janet  Bomancin,  TREE  Fund  president 
and  CEO.  “We  are  proud  to  be  funding  the 
research  that  is  so  vital  to  the  future  of  the 
tree  care  industry.” 

The  TREE  Fund  awarded  two  Jack 
Kimmel  International  Grants  supporting 
arboriculture  research  projects  all  over  the 
world,  and  two  John  Z.  Duling  Grants  pro- 
viding “seed”  funding  for  new,  innovative 
research  projects.  One  Ohio  Chapter  ISA 
Education  Grant  was  given  to  support 
arboricultural  education  in  Ohio. 

Recipients  are: 

► Rich  Hauer,  University  of  Wisconsin 
Stevens  Point,  $10,000  John  Z.  Duling 
Grant:  supports  “Assessment  of  Municipal 
Urban  and  Community  Programs  in  the 
U.S.  and  Evaluation  of  Associated 
Community  Capacity.”  This  research  will 
assess  the  capacity  of  municipal  urban 
forestry  programs  in  the  U.S.  to  manage 

Tree  News  Digest 

Students  design  tree-climb- 
ing robot  for  tree  felling 

A group  of  University  of  Canterbury, 
New  Zealand,  mechanical  engineering  stu- 
dents have  won  a national  award  for 
designing  a robot  that  can  move  from  tree 
to  tree. 

The  Ray  Meyer  Medal  is  presented  by 
the  Institution  of  Professional  Engineers 
New  Zealand  (IPENZ)  annually  for  the 
best  student  engineering  project  from  all 
N.Z.  universities  and  polytechnics. 

The  winning  students  who  designed  the 
tree-traversing  robot  were  Scott  Paulin, 
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for  urban  tree  research 

urban  forest  populations. 

► Justin  Morgenroth,  University  of 
Canterbury,  New  Zealand,  $10,000  John  Z. 
Duling  Grant:  supports  “Image-based  3D 
Urban  Tree  Modeling.”  This  research  aims 
to  develop  a simple  new  method  for  pro- 
ducing dimensionally-accurate  3D  urban 
tree  models  using  a basic  digital  camera. 
This  has  implications  for  inventory,  tree 
valuation,  hazard  tree  assessment,  benefit 
modelling,  and  arboriculture  education. 

► Alessio  Fini,  University  of  Florence, 
Italy,  $10,000  Jack  Kimmel  International 
Grant:  supports  “Effects  of  different  side- 
walk designs  on  soil  characteristics  and  the 
growth  & physiology  of  shade  tree 
species.”  The  project  will  compare  four 
different  profile  designs  for  parking  lots, 
sidewalks,  and  other  paved  areas  and  eval- 
uate the  effects  on  adjacent  soil  and  trees. 

► Andrew  Koeser,  University  of  Florida, 
$9,996  Jack  Kimmel  International  Grant 
supports  “Urban  Tree  Risk  Assessment  - 
Perceptions,  Reality  & Reliability.”  This 
project  will  address  three  aspects  of  risk 
assessment  as  part  of  a larger  research  pro- 
gram to  evaluate  the  reliability  of 
commonly  used  risk  assessment  methods 
and  improve  tree  risk  prediction  models. 

► Hiram  College,  Hiram,  Ohio,  $4,998 
Ohio  Chapter  ISA  Grant:  supports 
“Environmental  Tree  Awareness 
Curriculum.”  This  project  will  extend  prin- 
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Dr  Stefanie  Gutschmidt  and  Richard  Parker 

Sean  Bayley,  Thomas  Gilbert  and  George 
Wareing.  Their  supervisor  was  Dr.  Stefanie 
Gutschmidt  from  UC,  and  industry  mentor 
was  Scion’s  Dr.  Richard  Parker. 
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Face  in  the  crowd 


“A  Eucalyptus  tree  in  San  Mateo,  California.  I think 
the  tree  may  be  smiling  that  it’s  spring. " - Robert 
Barrows,  R.M.  Barrows,  Inc.  Advertising  & Public 
Relations , San  Mateo,  California. 


ciples  of  urban  forestry  and  their  positive 
impacts  on  watersheds  into  high-school 
STEM  curricula  by  providing  teachers 
with  field  books  and  supplies. 

The  TREE  Fund’s  mission  is  to  support 
sustainable  communities  and  environmen- 
tal stewardship  by  funding  research, 
scholarships  and  education  programs 
essential  to  the  discovery  and  dissemina- 
tion of  new  knowledge  in  the  fields  of 
arboriculture  and  urban  forestry. 

For  more  information,  visit  www.tree- 
fund.org. 

items  to:  editor@tcia.org 


Gutschmidt  says  the  bi-pedal  robot  is 
capable  of  traversing  between  simulated 
trees,  in  a laboratory  environment.  The 
project  was  supported  by  Scion,  Future 
Forests  Research  and  the  Ministry  of 
Primary  Industries. 

“The  idea,  conceived  by  Crown 
Research  Institute  Scion,  was  to  design  a 
robot  that  could  move  from  tree-to-tree  for 
navigating  through  a forest,  especially  for 
steep  slope  harvesting. 

“Steep-slope  robotic  felling  would  result 
in  a significant  improvement  to  the  safety 
and  efficiency  of  forestry  tree  harvesting  in 
New  Zealand,”  Gutschmidt  says. 
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A good  deed  goes  unpunished 

(Continued  from  page  70) 

truck  and  we  drove  to  the  the  hospital.  As  I 
walk  out  of  the  emergency  room,  he 
thanked  me  and  told  me  he  would  never 
forget  what  I did  for  him.  I am  kind  of 
blown  away  at  this  point. 

About  a month  later,  I got  a Christmas 
card  from  him.  He  thanked  me  again  for 
helping  him,  and  assured  me  he  doesn’t 
know  what  he  would  have  done  if  I had  not 
stopped  to  check  the  trees.  He  went  on  to 
explain  his  injuries  and  what  he’d  been 
going  through,  which  included  two  recon- 
structive surgeries  of  his  knee  and  lower 
leg  complete  with  two  steel  plates  and  nine 
screws  to  hold  everything  together!  I knew 


it  was  bad,  but  not  this  bad.  He  spent  close 
to  a month  in  the  hospital. 

Like  most  tree  service  operators,  I am 
known  for  telling  stories  from  time  to  time 
and  I told  this  very  one  to  an  audience  fol- 
lowing men’s  league  hockey  one  night.  A 
friend  of  mine,  also  a tree  service  contrac- 
tor and  volunteer  EMT,  told  me  I was 
completely  crazy  and  that  bringing  this 
guy  to  the  hospital  was  the  dumbest  thing  I 
could  have  done.  These  are  fighting  words 
now.  I was  just  trying  to  help! 

My  EMT  friend  went  on  to  tell  me  all 
about  people  with  injuries  and  the  ensuing 
liability  issues  related  to  people  who  try 
and  help.  What  if  the  guy  died  in  my  truck 
on  the  way  to  the  hospital?  What  if  now  he 
has  some  kind  of  injury  that  he  or  his  doc- 
tors think  I inflicted  on  him?  I could  end  up 


in  court.  I could  lose  everything!  Never 
once  did  I think  of  this  in  the  moment. 

Hindsight  is  20/20,  we  all  know.  As  it 
turns  out,  my  initial  instincts  were  correct, 
I should  have  called  911  and  let  the  profes- 
sionals get  him  the  care  he  needed.  Our 
world  is  full  of  potential  liability.  I was 
really  exposed  here,  and  would  definitely 
handle  a similar  situation  differently 
should  it  come  up  again. 

In  this  case,  I can  confidently  say  that  I 
was  happy  to  help  someone  in  need,  and 
this  good  deed  did  go  unpunished! 

Jeffrey  R.  Perotti  is  a Registered 
Consulting  Arborist  and  owner  operator  of 
Perotti  Tree  Surgeons  LLC,  a TCIA  mem- 
ber company  operating  out  of  Canaan, 
Connecticut.  ^ 
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From  the  Field 


A GOOD  DEED  GOES  UXPUMISKED 


By  Jeffrey  R.  Perotti 

Saturday  is  my  favorite  day  of 
the  week  and,  like  many  busy 
tree  service  owners/operators, 
it  is  generally  reserved  for  sales  visits. 
Saturday  allows  me  the  time  to  not 
only  meet  with  new  clients,  but  also 
stop  in  and  visit  established  clients. 

It’s  great  just  to  say  hello,  survey  the 
property  quickly,  and  see  if  the  prod- 
ucts and  services  I am  selling  are 
actually  working.  Usually  pretty 
basic. 

One  mid-fall  Saturday  I was 
reminded  of  a new  client  I picked  up 
the  previous  spring,  an  older  gentle- 
man who  lived  alone.  This  guy  had  a 
red  maple  in  the  center  of  his  front 
yard  that  he  assured  me  turned  a deep 
“burning  red,”  like  no  other  red  maple 
he  had  ever  seen.  He  claimed  this  tree 
showed  such  brilliant  fall  color  that 
people  from  as  far  away  as  New 
Jersey  came  just  to  take  pictures  of  it. 

Recognizing  my  client’s  passion  for 
trees,  a standard  crown  thinning  and 
plant  health  care  regimen  was  recom- 
mended. I also  recommended  similar 
care  for  a sugar  maple,  and  a Norway 
maple  also  located  in  his  front  yard. 

He  went  for  it,  we  came  in  and  com- 
pleted the  work,  and  I told  him  I would  be 
back  in  the  fall  to  evaluate  things  further. 

Well,  my  new  client  was  a man  of  his 
word.  As  I came  around  the  comer  and  up 
the  hill  to  view  the  red  maple  in  all  its 
glory,  there  they  were,  two  cars  with  Jersey 
plates  full  of  happy  leaf  peepers!  I took  the 
opportunity  to  introduce  myself  as  the 
arborist  caring  for  the  tree,  we  snapped 
some  pictures,  they  went  on  their  way  and 
my  day  was  coming  to  an  end  - 1 thought. 

The  red  maple  was  showing  glorious  fall 
color,  and  I was  so  impressed  with  it 


myself  I almost  forgot  about  the  other  trees 
I was  caring  for  on  the  property.  Further 
inspection  of  the  sugar  maple  revealed  a 
thinning  canopy  and  bleeding  stem 
cankers,  and  the  Norway  had  some  minor 
storm  damage.  Wow,  apple  trees  in  the 
back  yard  - I never  noticed  them  before! 
Now  I am  putting  together  a potential  sale. 
I excitedly  walked  into  the  backyard  to 
look  at  the  apple  trees  more  closely.  Wait  a 
minute.  What’s  going  on  over  there  by  the 
Bilco  door  to  the  basement? 

It  looks  like  my  guy,  but  what  is  he 


doing?  He’s  laid  out  on  the 
ground  with  a paint  bmsh. 
My  first  thought,  did  he  see 
me?  Maybe  I am  interrupt- 
ing something  and  don’t 
want  to  be  here?  Maybe  I 
should  leave?  Looks  like 
he  is  trying  to  get  up. 
Something’s  not  right  here. 
A small  wooden  ladder  is 
tipped  over  on  the  Bilco 
door.  I call  out,  “Jim.”  He 
calls  back,  “I  fell!  I fell!” 

I calmly  walked  over  to 
him  and  things  did  not  look 
good.  I can  see  this  guy  is 
in  tremendous  pain,  and  it 
seems  to  be  the  left  leg.  My 
first  instinct  is  to  call  911, 
get  an  ambulance,  and  get 
him  to  a hospital. 

Well  Jim  did  not  like  this 
idea.  He  thinks  he’s  fine  - 
just  needs  a hand  getting  to 
his  feet,  and  into  the  house. 
First  he  tells  me  to  put  his 
paint  brush  and  paint  can 
back  in  the  cellar  where 
they  belong.  Kind  of  an 
odd  request,  but  then  again, 
service  is  what  I sell  so  I 
oblige  his  request. 

Getting  Jim  onto  his  feet  was  a real 
chore.  During  this  time  he  tells  me  all 
about  how  the  painter  never  showed  up  to 
paint  the  window  trim,  and  if  he  did,  this 
never  would  have  happened.  I notice  his 
leg  is  bent  about  45  degrees  in  the  wrong 
direction.  Now  I am  not  comfortable  leav- 
ing him  alone,  it’s  obvious  there  is  a real 
injury,  and  eventually  I talk  him  into  letting 
me  bring  him  to  the  hospital.  I basically 
had  to  pick  him  up  to  get  him  inside  my 

(Continued  on  page  69) 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
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FEATURES  & BENEFITS  OF 

THE  REVOLUTION  WHEEL: 

ihSa#  productivity.  Traditional  wheels  take  a 3” 
cut,,  the  Revolution  wheel  makes  a 6"  deep  swath! 

Ho  eliattk  A smoother  cut  uses  lessehergy  and 
reduces  vibration  throughout  the  grinder 

a Protect^  poj&kets.  Unique  design  and  spiral 
pattern  protects  the  tooth  and  wheel,  reducing 
wheel  and  tooth  maintenance  costs. 
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^BUfcOWCWWWI  APPLY 


Order  today! 


Introducing  the  Bandit  Revolution™  cutterwheel  system. 

Experience  for  yourself  what  the  Revolution  cutterwheel  can 
do  for  you!  From  amazing  chip  containment  that  cuts  time 
and  money  out  of  your  stump  removal  project,  to  the  exclusive 
design  that  allows  for  reduced  wheel  wear  and  superior 
cutting.  The  Bandit  Revolution™  is  the  wheel  of  the  future! 

Now  available  for  tow-behind,  self-propelled,  or  any  other 
stump  grinding  applications  from  all  manufacturers. 

Circle  9 on  RS  Card  or  visit  www.tcia.org/Publications 

Call  today  and  learn  more  about  converting  your  existing 
grinder  to  the  industry-best  Revolution™  cutterwheel! 


1 -888-322-6348 

Bandit 

INDUSTRIES,  INC. 


6l|t)B 


BANDITCHIPPERS.COM 

ONLINEARBORISTSUPPLY.COM 


Circle  1 on  RS  Card  or  visit  www.tcia.org/Publications 


Get  the  skinny  on  the  specs  of  the  CRAWLER  78  at:  crawierlifts.com 
AuACCESSEQUIPMENT.COM  | IKFO@AUACCESSEaBIPMENT.COM  | (976) 712-4950 


THE  NEW 

RUG6EDIZED  CRAWLER  78SCS 


When  the  US  Army  needed  a dependable,  versatile, 
go-anywhere  lift  for  the  tree  dept  at  a military  base, 
they  chose  the  only  lift  that  made  the  cut: 


HYDRAULIC  LONG  REACH  CHAINSAW  now  at  a reduced  price 
of  $895.00  when  purchased  with  the  Crawler  78  SCSI 


ALL  ACCESS 

EQUIPMENT 

CRAWLER  LIFTS 
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ENGINEERED  TO  YOUR  NEEDS  O 


AERIALS  O 


CHIPPERS  O 


CHIP  DUMP  BODIES  O 


CRANES  O 


SALES  • SERVICE  • RENTAL  • FINANCING  • SAFETY  TRAINING 


At  Altec,  we  believe  a better  product  starts  from  the  ground  up.  So  we  offer  tree  care  products  that  go 
way  beyond  the  standard  so  you  can  truly  find  a solution  to  meet  your  specific  needs.  Add  that  to  our 
award-winning  service,  in-house  fleet  financing  and  unmatched  reliability,  and  you've  got  a personalized 
solution  custom -fit  to  meet  your  tree  care  needs. 


Factory  Direct  Sales  and  Service  in  the  U.S. 

FOR  PRICING  AND  AVAILABILITY  CALL  800-958-2555 


EMAIL:  sales@altec.com  • altec.com/treecare 

Circle  4 on  RS  Card  or  visit  www.tcia.org/Publications 


www.trackedlifts.com 


Circle  36  on  RS  Card  or  visit  www.tcia.org/Publications 


WORK  SMARTER,  NOT  HARDER  with 

Tracked,  Self  Propelled  Mini  Lifts  from  60'  to  120'  WH 


Extremely  reliable  non-computerized,  simple  live  hydraulic  and  electric-over-hydraulic  operating 
system.  Honda  gas  or  "Green"  Hybrid  diesel/24V  power.  Extremely  low  ground  pressure 
for  over-turf  driving.  Units  31"  & 44"  wide.  40%  slope  driving  and  deployment  ability. 


reachranywhere 


SETUP  ANYWHERE 

' 


TOWABLE  WITH  PICKUPS 


Outlook 


Twenty  years  ago,  two  people  started  small  tree  care  businesses.  One  now  has  three 
offices,  40  employees,  and  only  works  part  time  after  hiring  an  operations  manager  to 
run  the  business  day  to  day.  The  other  has  two  full-time  employees  and  still  works  in 
the  field.  He  handles  all  sales  and  estimating  calls,  too,  either  at  the  end  of  each  work  day  or  on 
weekends.  At  night,  he  returns  phone  calls  and  does  the  books.  He  has  one  chipper  he  hopes 
will  make  it  through  the  busy  season  for  another  year. 

The  major  difference  between  these  two  business  owners?  Twenty  years  ago,  one  joined  the 
Tree  Care  Industry  Association.  With  that  decision,  he  joined  a network,  a community  of  like- 
minded  owners,  whose  goal  is  to  create  businesses  of  which  they  can  be  proud. 

This  community  made  a difference,  not  just  in  how  the  businesses  progressed  but  in  the  very 
shape  of  their  lives.  Success  can  be  a function  of  intelligence  or  hard  work  - or  both,  and  it  also 
relies  on  the  type  of  knowledge  possessed  and  shared  by  the  members  of  TCIA.  The  difference 
between  success  and  failure,  between  financial  security  and  just  scraping  by,  can  be  determined 
by  what  the  owners  know  and  how  they  make  use  of  that  knowledge. 

TCIA  is  the  only  national  trade  association  dedicated  to  advancing  tree  care  businesses.  From 
comprehensive  business  management  guides,  to  member  discounts  on  training,  education  and 
meeting  attendance,  to  referrals  from  educated  consumers  who  seek  out  the  association  first,  to 
crucial  information  that  is  sifted  to  delete  the  clutter,  to  member  discounts  on  tools  and  supplies, 
to  safety  training,  members  of  TCIA  enjoy  a broad  range  of  benefits  that  contribute  significant- 
ly to  the  success  of  their  businesses. 

Most  importantly,  membership  in  TCIA  offers  personal  advisors  on  business,  personnel,  safe- 
ty, and  regulatory  compliance  who  have  decades  of  experience  in  the  business  of  commercial 
arboriculture. 

For  more  than  75  years,  the  association  has  been  helping  tree  care  companies  grow  and,  more 
importantly,  keep  tree  care  employees  safe.  That  takes  knowledge,  gathered  and  shared,  among 
a community  of  owners.  If  you  would  like  to  join  that  community,  see  the  special  section  on 
TCIA  membership  that  begins  on  page  29  in  this  issue  for  all  the  information  you  will  need  to 
make  the  decision  that  could  shape  your  future  . . . tomorrow  and  20  years  from  now. 
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One  advantage  of  SRT  is  that  you  can  get  out  farther  on  the  tips  using  redirects , as  in  this  removal.  Photo  courtesy  of  Tony  Tresselt. 


By  Odis  Sisk 

This  article  will  focus  on  single  rope 
technique  systems,  work  position- 
ing and  dynamics.  We’ll  touch  on 
various  pieces  of  equipment  and  configu- 
rations that  can  be  incorporated  to  improve 
or  enhance  production  tree  work. 

Single  rope  technique,  or  SRT,  is  a set  of 
methods  to  ascend  or  descend  on  one  part 
of  a rope.  You  are  moving  up  one  tail  of  the 
rope,  while  the  rope  is  stationary.  That  is  a 
single  rope  system  in  its  most  basic  form. 

SRT  has  been  the  accepted  method  for 
many  types  of  industrial  rope  access  for  as 
long  as  there  has  been  industrial  rope 
access.  It  is  also  very  common  in  cave 
exploration  and  rock  climbing.  However, 
there  are  many  differences  between  those 
and  arboricultural  SRT. 

In  industrial  rope  access  during  ascent 
and  descent,  an  independent  secondary  or 
backup  system  is  utilized.  Those  systems 
are  designed  for  maximum  safety  for  the 
climber  using  a variety  of  rated  anchors. 
Both  systems  are  installed  directly  to  the 
anchors,  which  allows  for  visual  inspec- 
tion. The  work  process  usually  starts  from 
the  top  and  proceeds  toward  the  bottom. 
SRT  for  arborists  involves  a mix  of  indus- 


trial, arboricultural  and  recreational  tech- 
niques and  equipment.  We  set  anchors 
from  the  ground  and  don’t  necessarily 
know  the  rating  of  the  anchor  (branch  or 
tree  trunk).  The  work  process  usually  starts 
at  the  bottom  and  proceeds  toward  the  top. 
Normally  work  takes  place  without  an 
independent,  secondary  fall-arrest  system. 

Basic  SRT  systems  incorporate  cordage, 
harnesses,  ascenders  and  descenders. 

Cordage 

Arborist  ropes  are  for  work  positioning 
only. 

It  is  important  to  consider  what  type  of 
rope  your  ascending  and  descending  sys- 
tems are  designed  for.  Most  ascenders  and 
descenders  require  a rope  that  meets  the 
EN  1891  Type- A standard. 

An  EN  1891  Type- A rope  is  designed  for 
working  at  height  in  combination  with  the 
relevant  equipment,  and  as  a rescue  rope.  It 
has  passed  dynamic  testing  with  a 220- 
pound  test  mass  and  produced  less  than 
1.8-inch  sheath  slippage  during  testing. 
During  dynamic  testing  the  rope  can  create 
no  more  than  6kN  of  force.  The  rope  with- 
out termination  must  maintain  22kN  static 
strength  and  15kN  with  termination. 
Extension  at  330  pounds  must  be  less  than 


5 percent  and  must  withstand  five  fall-fac- 
tor-1 falls. 

Harnesses 

A big  difference  between  a typical 
arborist  harness  and  an  SRT  harness  is  that 
an  SRT  harness  has  a non-mobile  bridge. 
The  central  anchor  point  is  static.  An  issue 
when  climbing  SRT  in  an  arborist  harness 
is  how  to  prevent  the  bridge  from  moving. 
When  the  harness  connection  points  move, 
there  is  potential  of  side  loading  of  con- 
necting links  or  creating  un-tended  rope  in 
the  system. 

An  arborist  harness  is  for  work  position- 
ing and  not  fall  arrest.  If  a fall  occurs,  the 
climber  may  ultimately  be  positioned 
upside  down  due  to  the  fit  and  construction 
of  arborist  harnesses  and  systems. 

A work  positioning  harness  is  lower  on 
the  hips,  with  the  bridge  even  lower.  SRT 
harnesses  have  a higher  positioning  point. 
If  you  did  invert,  you’d  have  a better 
chance  of  keeping  the  heavy  end  up,  which 
would  be  your  torso. 

When  analyzing  documented  construc- 
tion data  from  falls  with  harnesses,  there  is 
increased  risk  of  upper  spinal  injury  due  to 
flexion.  Flexion  occurs  when  the  spine  is 
forced  out  of  the  natural  curved  position. 
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This  can  occur  when  being  propelled  for- 
ward, but  especially  when  the  spine  is 
flexed  backward  during  a sudden  stop. 

During  a sudden  stop  the  body’s  internal 
organs  continue  to  move,  causing  internal 
impact  damage.  Data  and  medical  physiol- 
ogy opinion  indicate  that  12  kN  is  the 
maximum  tolerance  for  a human  at  para- 
chute canopy  opening.  At  12  kN  your 
organs  are  displaced  from  the  impact.  That 
is  one  reason  that  the  EN  1891  indicates 
that  no  more  than  6 kN  be  created  during  a 
fall  with  6.56  feet  of  rope  in  the  system.  It 
is  possible  to  create  more  than  6 kN  during 
a fall. 

Ascenders 

Each  ascender  has  different  manufactur- 
er specifications  of  rope  type  and  use.  The 
manufacturer’s  directions  must  be  read  and 
followed.  Primary  ascenders  must  work  in 
tandem,  for  example  handled  ascender  and 
Croll,  or  handled  ascender  and  cordage 
backup.  Cordage  used  for  backup  must  be 
tested  for  system  compatibility.  The  two 
ascenders  both  have  to  be  rated  for  life 
support  and  in  most  cases  are  independent- 
ly connected  to  the  harness. 

Ascenders  of  different  styles  accept  dif- 
ferent diameters  of  rope,  some  as  small  as 
8mm.  During  a fall,  the  cam  of  an  ascender 
can  compress  the  rope  until  the  cover  rips, 
leaving  only  the  core  to  arrest  the  fall.  The 
ascender  and  the  cordage  must  be  compat- 
ible to  the  manufacturer’s  specs;  most 
require  a rope  that  meets  the  EN  1891  Type 
A and  is  low-stretch  kemmantle  rope. 

When  climbing  with  ascenders,  whether 
it  be  a foot,  chest,  or  handled  ascender,  we 
must  keep  the  cams  free  of  debris  at  all 
times.  Debris  can  disengage  the  cam  of  the 
ascender. 

Avoid  dynamic  loads  at  all  times. 
Ascenders  are  designed  for  static  loads 
going  up  in  one  direction.  How  can  we  cre- 
ate a dynamic  load?  By  climbing  above  the 
tie-in  point,  moving  laterally,  standing  up 
on  something  and  not  keeping  our  system 
taut.  Ascenders  are  designed  for  single- 
person loads  at  all  times.  A rope  must 
remain  tight,  preventing  slack.  Lateral 
movements  should  be  limited.  Ascenders 
are  for  positioning,  not  fall  arrest. 

When  we  build  an  ascent  system,  it  can 
function  many  different  ways.  The  most 
commonly  utilized  SRT  systems  utilize  the 


sit-stand  system  or  a rope  walking  system. 
Modem  SRT  systems,  even  though  more 
equipment-intensive,  require  less  energy 
output  than  older,  antiquated  systems. 

Ascending  systems  must  meet  the  fol- 
lowing criteria.  An  ascending  system  must 
grab  the  rope  and  allow  for  upward  move- 
ment. It  should  allow  the  climber  to  stop 
and  rest  while  on  rope.  It  should  use 
applied  energy  efficiently.  It  must  be 
strong  and  have  backups  for  catastrophic 
failure.  If  a climber  becomes  impaired,  the 
system  should  remain  stationary,  allowing 
rescue.  It  should  never  allow  a climber  to 
fall  or  invert.  A second  climber  must 
understand  the  setup  and  be  able  to  rescue 
an  injured  climber  from  the  system. 


Descenders 

Ascending  is  voluntary;  descending  is 
mandatory. 

With  descenders,  a hands-free,  auto-lock- 
ing descent  device  may  be  utilized 
independently,  for  example  a Petzl  Rig  or 
Petzl  i’D.  Anon-hands-free,  locking  descent 
device  may  be  utilized  if  a Prusik  and  fig- 
ure-eight style  descent  system  is  used. 

We  never  descend  on  a Rope  Rack,  ATC 
(Air  Traffic  Controller),  figure  eight  or 
stitch  plate  by  themselves  without  backup. 
All  backups  must  be  tested  for  function 
before  descent. 


The  author  ascending  on  a Rope  Wrench  system.  Photo 
by  Rachel  Sisk. 


Jeremy  Williams  limb  walking  on  the  Rope  Wrench  system. 
Courtesy  of  Tree  Climbers , LLC. 

Fall  factor 

Fall  factor  should  be  taken  into  consider- 
ation while  climbing  both  doubled  and 
single  rope.  Fall  factor  is  the  length  of  the 
fall  divided  by  the  length  of  the  rope  in  the 
system.  The  tree,  anchor  point  and  rope 
become  an  energy  absorber.  The  closer  to 
the  anchor  point,  the  more  static  systems 
become,  thus  increasing  the  energy  felt 
during  a fall. 

We  can  reduce  fall  factor  by  adding  more 
rope  to  the  system.  Rope  can  be  added  by 
placing  the  climbing  rope  through  multiple, 
structurally  sound  unions. 

In  2012,  Phillip  Kelly  and  I completed  a 
research  project  calculating  dynamic  and 
static  forces  of  a rope  going  through  two 
anchor  points  with  a basal  anchor. 

The  weight  tested  was  185  pounds,  an 
average  climber  weight.  The  weight  was 
dropped  from  three  feet  above  the  second 
anchor.  The  results  concluded  that  any 
deviation  of  rope  through  another  union 
reduced  the  force  felt  by  the  climber  and 
anchors.  The  highest  anchor  point  always 
endured  the  most  force.  The  highest 
recorded  was  12  times  the  climber’s 
weight  without  deviation,  and  eight  times 
with  deviation  through  a second  anchor. 
The  test  results  were  presented  at  TCIA’s 
TCI  EXPO  2012  conference. 

Systems 

There  are  many  ascending  and  work 
positioning  systems  commercially  avail- 
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able  for  SRT.  There  are  also  numerous  sys- 
tems that  can  easily  be  made  from 
individual  pieces  of  gear.  The  following 
are  brief  descriptions  of  four  popular,  com- 
mercially available  systems  for  SRT  work 
positioning. 

ISC  Rope  Wrench 

The  Rope  Wrench  is  a hitch-dependent 
ascending  and  descending  system.  The 
Rope  Wrench  (RW)  can  be  utilized  to  move 
vertically  and  laterally  in  the  tree.  A bend  is 
created  during  descent  on  the  climber’s  line 
with  the  RW  above  the  friction  hitch.  The 
bend  is  equivalent  to  1 80  degrees,  the  same 
as  going  over  a union  or  through  a set  of 
rings.  During  ascent  the  rope  is  not  bent, 
allowing  the  RW  to  slide  up  the  climber’s 
line  without  adding  friction.  The  Rope 
Wrench  can  be  incorporated  in  a doubled- 
rope  system  if  added  friction  is  needed. 

Ropetek  Hitch  Hiker  System 

The  Hitch  Hiker  is  a hitch- 
dependent  ascending  and 
descending  system.  The  Hitch 
Hiker  (HH)  can  be  utilized  to 
move  vertically  and  laterally  in  the 
tree.  The  HH  is  located  under  the 
climber’s  friction  hitch.  During  descent 
the  climbing  line  is  compressed  to  create 
friction.  During  ascent  the  rope  is 
not  compressed,  allowing  fric- 
tion-free ascent.  The  Hitch 
Hiker  can  be  used  in  a doubled- 
rope  system  where  extra  friction  is 
needed. 

Rock  Exotica  Unicender 

The  Unicender  is  a mechanical, 
non-hitch-dependent  system.  It 
uses  a deviation  of  the  rope  to  provide  fric- 
tion with  a small  amount  of  compression 
between  each  mobile  friction  point.  It  can 
be  utilized  for  vertical  and  lateral  move- 
ment. The  Unicender  can  be  used  both 
single  and  doubled  rope. 

Petzl  Rig 

The  Rig  is  a mechanical,  non-hitch- 
dependent  system.  The  Rig  can  be  used  for 
vertical  and  lateral  movement.  Lateral 
movement  and  descent  require  two  hands, 
one  for  handle  operation  and  one  to  control 
the  tail  of  the  rope.  It  can  be  anchored  at 
the  base  to  secure  a climbing  line  or  aloft 


to  lower  an  injured  climber.  It  is  commonly 
utilized  only  for  SRT. 

Systems  Interface 

There  are  multiple  types  of  interface: 
hardware/software,  software/software, 
operator/system  and  operator/efficiency. 
Arborists  have  been  solving  interface 
issues,  both  doubled  rope  and  single  rope, 
with  very  clever  solutions.  To  create  a stat- 
ic bridge  on  a work-positioning  harness, 
the  work-positioning  lanyard  can  be  placed 
around  the  opposite  shoulder,  connecting 
to  the  ascending  system.  Bungee  cords 
have  been  used  to  hold  the  bridge  static. 
Instead  of  using  the  arms,  a multitude  of 
ascending  systems  have  been  developed. 
Michael  Frankhauser  developed  the 
HAAS,  a knee  ascender  that  works  on  sin- 
gle and  doubled-rope  systems. 
The  HAAS  works  independent- 
ly or  in  conjunction  with  a foot 
ascender  on  the  opposite  foot. 
This  allows  the  climber  to  use  an 
efficient  stair-stepping  action. 

The  DM  ascent  system  (named 
for  Derrick  Martin)  hybridized 
the  frog  system  and  allows  the 
climber  to  replace  the  Croll  chest 
ascender  with  a hitch-based  SRT 
system.  While  climbing  SRT,  we 
have  to  pull  100  per- 
cent of  our 
weight.  Many 
systems  we  incor- 
porate were 

designed  out  of  neces- 
sity to  reduce  wear  and  tear 
on  the  operator. 

Many  systems  used  are 
a combination  of  double 
and  single  rope  or  hybrid,  pulling  a doubled 
rope  into  the  tree  with  a single  rope  or 
climbing  on  a single  rope  attached  to  a dou- 
bled rope.  Some  climbers  ascend  SRT  and 
work  doubled  rope.  Climbing  systems  and 
techniques  are  tools;  an  appropriate  system 
should  be  used  to  complete  the  task  at  hand. 
Safety  and  efficiency  should  be  the  deter- 
mining factor  when  selecting  a system  or 
technique. 

SRT  Work  Plan 

One  of  the  advantages  of  SRT  is  the  abil- 
ity to  quickly  ascend  and  descend.  One 
disadvantage  is  the  loss  of  mechanical 


A climbing  setup  including  the 
HAAS  Ascent  System  (blue 
cordage  system). 
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What  is  the  BARC™  Anyway? 

Big  Ass  RiggingChain.  That’s  what  our  field  testers  dubbed 
it.  Actually,  BARC™  stands  for  "Basal  Anchor  Rigging 
Chain,”  but  who  are  we  to  argue?  Try  one  and  you’ll  be 
a believer.  The  BARC  is  made  from  T9800  nylon  webbing 
sewn  into  individual  links  for  an  adjustable  and  incredibly 
strong  chain.  Each  link  is  individually  rated  to  an  MBS  of 
10,116  lbs.  Designed  for  use  as  a basal  anchor  with  your 
port-a-wrap  or  other  friction  brake  lowering  device,  the 
BARC  can  also  accommodate  your  rigging  block  aloft.  We 
build  them  in  5ft  and  10ft.  versions  to  accommodate  trees 
up  to  19”  and  38”  in  diameter,  respectively.  Combined 
with  our  heavy  duty,  super  durable  Atlas™  rigging  line,  you 
have  one  of  the  most  efficient  arbor  systems  available  to 
lower  (or  raise)  very  large  loads.  Now  that  you  know  what 
BARC  stands  for,  come  discover  everything  it  can  stand  up 
to  in  the  field. 

Contact  us  at  800-788-ROPE  or  arbor@sterlingrope.com 
to  learn  more  and  find  your  nearest  dealer. 
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advantage  on  limb  walks.  When  determin- 
ing the  path  of  travel  for  work,  start  with 
the  path  of  the  climbing  line  while  setting 
it  from  the  ground.  As  with  doubled  rope, 
having  a strong  central  tie-in  point  is  still 
preferred,  but  instead  of  the  ropes  being 
parallel  to  the  ground,  think  exterior  to 
interior.  It  is  easier  to  work  on  ascent  up 
the  exterior  of  the  tree  only  limb  walking 
toward  the  interior  of  the  canopy.  Think  of 
the  canopy  of  the  tree  as  a circle  and  the 


climber  works  the  outside  of  the  circle 
first.  Setting  the  rope  through  the  intended 
path  of  travel  with  a throw  line  may  save 
precious  time  and  energy.  In  most  cases 
this  requires  a basal  tie-off  technique. 

Advantage  of  basal  tie-offs:  ropes  do 
not  have  to  be  isolated,  distribute  weight 
throughout  the  canopy,  and  can  set  up 
lowerable  rescue  systems.  One  major 
disadvantage  of  basal  tie-offs  is  that  the 
rope  can  be  damaged  at  ground  level. 


Put  PFERD 's  experience  to  work  for  you, 

PFERDJs  new  catalog  and  field  guide  helps  chain  saw  owners  achieve 
professional  sharpening  results,  even  an  the  field.  Easy-to-follow  steps  result  in 
a perfectly  sharpened  chain  - For  your  safety  and  for  your 
productivity.  Includes  ordering  information 
on  a complete  range  of  chain  saw  files  and 
innovative  accessories. 

Please  visit  www.pferdusa.com  for  more 
information  on  our  innovative  products  and 
services. 


PFERD 


www.pferd.com 


!||  i 

m | m 

See  your  PFERD  dealer  for  a 
free  copy!  Also  available  at 

ww  w.pf  erd  usa  .com 
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SRT  Climber  training 

module  is  now  available 

SRT  Climber,  the  latest  addition  to  TCIA’s 
growing  Tree  Care  Academy  training  pro- 
gram, builds  on  information  found  in  Tree 
Climber  Specialist.  SRT  Climber  progresses 
the  SRT  trainee  through  the  basics  of  SRT 
work  positioning.  General  information 
includes  equipment  selection  and  compati- 
bility, anchor  types,  primary  support  point 
selection,  SRT  climbing  configurations,  redi- 
rects and  repositioning  in  the  tree.  A 
detailed  chapter  on  angles  and  forces 
instructs  the  trainee  how  to  plan  a work 
climb  using  the  tree’s  natural  strength  to 
help  support  the  SRT  climbing  system. 

The  SRT  Climber  module  is  similar  to  the 
other  TCA  programs.  A trainee  purchases 
the  program  and  is  considered  enrolled.  The 
employer  helps  the  trainee  work  through  the 
entire  module,  then  fills  out  the  Competency 
Checklist.  The  trainee  takes  the  45  question 
exam,  and  sends  the  answers  to  TCIA  for 
grading  and  a transcript.  When  successfully 
completed,  the  SRT  climber  receives  an  SRT 
Climber  sleeve  patch,  helmet  decal  and  cer- 
tificate of  completion. 

The  Tree  Care  Academy  training  program 
fills  the  definition  of  qualified  training  as 
required  through  ANSI  and  OSHA. 

Order  SRT  Climber  by  calling  TCIA  at  1- 
800-733-2622. 


The  rope  can  be  secured  static  aloft  in 
the  canopy  in  many  ways  (alpine  butter- 
fly, running  bowline  with  Yosemite 
tie-off  or  midline  Prusik).  Static  anchors 
do  not  compound  weight  on  the  union 
and  prevent  a fall  from  an  anchor  system 
being  damaged  at  ground  level. 

Climbers  have  more  choices  than  ever 
on  equipment,  techniques  and  strategy.  It  is 
up  to  the  climber  and  crew  to  choose  the 
safest  and  most  efficient  method  to  per- 
form the  task. 

Odis  Sisk  is  owner  of  Global  Tree 
Preservation  and  lead  instructor  for  North 
American  Training  Solutions,  a TCIA  asso- 
ciate member  company  based  in  Loganville, 
Georgia,  offering  training  and  education 
for  working  arborists.  This  article  was 
based  on  his  presentation  on  the  same  sub- 
ject at  TCI  EXPO  2013  in  Charlotte.  To 
listen  to  the  audio  recording  of  that  presen- 
tation, go  to  the  digital  version  of  this  issue 
of  TCI  online  and  click  here.  ^ 


12 


TREE  CARE  INDUSTRY  - JUNE  2014 


Photo  © www.kaltce.fr 


Attention  frequent  flyers: 
Reserve  your  first-class  seat  now 


SEQUOIA 


New  version 


Seat  harness  for  tree  care 

Ascending,  moving  through  the  tree,  hanging,  cutting:  no  matter  the  task,  the 
SEQUOIA  harness  provides  maximum  comfort  thanks  to  an  extra-wide,  semi-rigid, 
padded  waistbelt,  and  large,  adjustable,  padded  leg  loops.  The  superb  adjustability 
and  the  ability  to  easily  carry  and  organize  tools  on  the  waistbelt  make  this  harness 
an  ergonomic  masterpiece.  Enhance  with  a wide  range  of  accessories,  including  a 
rigid  seat  and  shoulder  straps, 

www.petzLcom/SEQUOIA 
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By  Peter  Gerstenberger 

In  2009,  the  TCIA  began  compiling 
information  on  tree  care-related  acci- 
dents as  reported  in  the  media  through 
its  “Accident  Briefs”  feature  in  TCI 
Magazine.  Typically,  the  accidents  we 
report  are  those  covered  in  the  news  media, 
and  conveyed  to  us  by  a “Google  Search” 
on  selected  keywords.  Occasionally  a 
member  sends  us  a newspaper  clipping 
from  their  area,  or  we  find  an  account  of  a 
fatal  accident  on  OSHA’s  website. 

In  five  years  (2009-2013),  we  compiled 
information  on  408  fatal  accidents  that  we 
determined  to  be  “occupational”  in  nature, 
tree  care-related  and  occurring  in  the  U.S. 
As  far  as  we  could  determine  the  victims, 
regardless  of  their  professional  background 
or  title  or  employment  status,  were 
engaged  in  tree  trimming  or  removal  oper- 
ations for  pay  at  the  time  of  their  demise. 
Our  first  chart  (Fig.  1)  ranks  these  acci- 
dents by  the  primary  cause  of  death.  The 
median  age  of  the  deceased  was  42. 

We  don’t  hold  this  information  out  to  be 
encompassing  of  all  fatal  accidents.  It  is 
limited  by  the  thoroughness  of  our  search 
criteria  as  well  as  the  news  media’s  fickle- 
ness about  reporting  an  occurrence  on  any 
given  day. 

Many  in  the  tree  care  profession  are 
familiar  with  Dr.  John  Ball’s  (South 
Dakota  State  University)  ongoing  research 
into  tree  care  accidents  and  may  be  curious 
as  to  how  our  data  compares  to  his.  The 
results  are  quite  different  because  our 
methods  for  collecting  and  filtering  the 
information  are  quite  different.  Dr.  Ball’s 
main  source  of  data  is  emer- 
gency room  databases. 

Furthermore,  he  deliberately 
filters  his  data  to  be  able  to 
report  on  tree  care  accidents 
among  people  representing 
themselves  as  tree  care  pro- 
fessionals, or  arborists. 

We  filter  our  data  only  by 
what  the  deceased  was  doing 
at  the  time  of  the  accident. 

As  the  next  chart  (Fig.  2) 
illustrates,  tree  trimming 


Fatal  Tree  Care  Accidents,  2009-2013 


Suffocation  in  palms, 
12 


Other/unknown 
causes,  19 


Struck-by  tree, 


Struck  by,  other,  11 


Struck  by  motor 
vehicle,  6 


Struck  by  branch,  60 


Fig.  1 


Caught  in  chipper,  8 

taught  in/under 

equip.,  12 _ Caught  in/under 
tree,  6 

Chain  saw  laceration, 
5 

Electrocutions,  69 


Falls  from  trees,  73 


Falls  from  aerial  lifts, 
34 


from  height,  11 
Falls  from  ladders,  9 


accidents  as  reported  in  the  media  tend  to 
be  carried  out  by  a wide  array  of  people. 
The  reporters  refer  to  the  victims  as  “tree 
trimmers”  after  the  fact,  when  actually 
almost  one-third  of  them  were  “oppor- 
tunistic tree  workers”  engaged  in 
some  other  profession  or  trade  as 
a full-time  occupation.  Their  tree 
work  was  only  incidental  or 
casual. 

The  data  TCIA  compiled  seem 
to  be  comparable  to  the  Bureau 
of  Labor  Statistics’  Census  of 
Fatal  Occupational  Injuries 
(CFOI).  For  example  in  fiscal 
year  2011  (10/1/10-9/30/11),  CFOI  report- 
ed 83  fatalities  among  “tree  trimmers  and 
pruners”  (code  373013).  Our  data  had  87 
fatalities  for  the  same  12-month  period. 
Furthermore,  the  major  categories  of  acci- 


dent causation  are  roughly  comparable. 

Quite  naturally,  TCIA  is  interested  in 
how  our  member  companies  fare  when  it 
comes  to  serious  and  fatal  accidents.  Is 
there  anything  related  to  being  a member 

Who  Died? 


TCIA  Member 
I Non-Member 
Unknown 


Occupations  of  Deceased  "Tree  Trimmers" 


Utility  employee,  1% 

i 


Construction 

contractor,  8%  Custodial/groimds 
maint,,  4% 


Self-employed,  5% 


Fig.  3 


of  a trade  association,  or  qualities  of  a busi- 
ness correlated  with  membership,  that 
makes  a business  safer?  The  next  pie  chart 
(Fig.  3)  makes  it  very  clear  that  TCIA 
members  are  safer.  Our  best  estimate  is  that 
our  membership  accounts  for 
approximately  75  percent  of  the 
business  volume  of  tree  care  in 
the  U.S.,  and  thus  has  75  per- 
cent of  all  exposure  to  hazards. 
Despite  the  exposure,  our  mem- 
bers suffered  a 

disproportionately  small  9 per- 
cent of  the  fatalities  recorded  in 
this  five-year  period.  This  is  a 
testament  to  TCIA  members’ 
professionalism  generally,  and 
specifically  to  their  hiring  prac- 


landseape 
contractor,  11% 


DPW  employee,  6% 

Fig.  2 
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tices,  policies  and  procedures,  equipment 
and  training  that  allows  them  to  provide  a 
safer  workplace  than  their  non-member 
counterparts. 

Electricity  is  consistently  one  of  the 
leading  causes  of  worker  fatality  in  the  tree 
care  industry,  as  evidenced  by  the  next 
graph  and  chart  (Figs.  4 & 5) 


Electrocution  Accidents  by 
Fig.  4 Year 


In  the  “Electrocution  - Detail”  chart, 
half  of  all  incidents  (27  of  55)  were  direct- 
ly attributable  to  the  non-judicious  use  of 
conductive  tools/uninsulated  lifts/alu- 
minum  ladders  in  close  proximity  to 
conductors.  This  evidence  suggests  that  the 
victims  were  not  line  clearance  tree  trim- 
mers, who  would  have  been  supplied  with 
insulated  lifts  and  non-conductive  tools. 

As  with  the  disparity  we  pointed  out 
with  members  and  non-members,  a group 
that  owns  a small  percentage  of  the  expo- 
sure to 

electrical  haz- 
ards claims  a 
disproportion- 
ately high 
number  of 
electrocutions. 

Training  for 
tree  workers 
exposed  to 
electrical  haz- 
ards can  be  found  in  TCIA’s  Electrical 
Hazards  Awareness  Program  and  in  its 
pocket  guide,  Preventing  Electrocution. 

Struck-by’s  and  Falls  are  the  two  largest 
categories  of  fatality  (Figs.  6 & 7). 

In  the  struck-by-tree  accidents,  the  data 
suggest  that  chain  saw  operators  are  not 
receiving  enough  training  to  be  fully  com- 
petent in  directional  tree  felling. 

Workers  can  avoid  being  struck  by 
falling  branches  by  adopting  stronger 
“drop  zone”  protocols  and  procedures  and 
by  carefully  assessing  trees  in  the  work 
area  for  the  hazard  of  dead  or  broken 
branches  that  are  likely  to  become 


“widow-makers.” 

As  guidance  for  appropriate  training, 
TCI  A recommends  Annex  C.3  of  ANSI 
Z133  - 2012,  Manual  Tree  Felling 
Procedure,  or  training  programs  such  as 
TCIA’s  Tailgate  Safety  or  Ground 
Operations  Specialist,  its  Safe  Tree  Felling 
and  Preventing  Struck-by’s  pocket  guides 
or  its  Basic  Training  for  Ground 
Operations  DVD. 

Among  the  fall  accidents,  “failure” 
seems  to  be  the  predominant  theme. 
Failures  can  be  predicted  and  mitigated 
through  careful  inspection: 

• The  tree:  A visual  hazard  assessment, 
including  a root  collar  inspection,  needs  to 
be  conducted  by  a competent  person 
before  climbing  or  performing  any  work  in 
a tree. 

• Aerial  lifts:  Manufacturer’s  recommen- 
dations must  be  followed  for  frequent  as 
well  as  periodic  inspections  and  tests  of  an 
aerial  lift  device. 

• Climbing  gear:  The  climber  has  to 
fully  inspect  his/her  climbing  system  daily 
before  use  for  damage  or  deterioration  and 
remove  any  components  from  service  if 
signs  of  excessive  damage  or  wear  are 
found. 

Unsecured  falls,  whether  from  trees  or 
aerial  lifts,  are  the  result  of  non-compli- 
ant  work  practices.  A climber  must 
remain  secured  from  the  moment  he/she 
leaves  the  ground  until  returning  to  the 
ground.  The  aerial  lift  operator  must 
wear  fall  protection  in  the  bucket  at  all 
times. 

The  three  fatalities  related  to  crane 
operations  are  worth  mentioning  because 
of  the  disagreement  federal  OSHA  has 
with  accepted  crane  practices  in  profes- 
sional arboriculture.  Specifically,  the 
OSHA  General  Industry  crane  standard 
(29  CFR  §1910.180)  prohibits  lifting  a 
worker  with  the  crane,  but  in  tree  care  it  is 
accepted  practice  to  tie  into  the  crane  load 
line  when  it  is  the  safest  or  only  feasible 
way  to  access  a tree. 

TCI  A obtained  first-hand  accounts  of 
the  three  fall  accidents  listed  under 
“crane.”  What  we  do  not  know  from  the 
accounts  of  these  incidents  is  if  there  were 
viable  alternatives  to  hoisting  a climber 
with  a crane  that  could  have  been 
employed.  What  we  do  know  from  the 
accounts  is  that  in  each  instance  there  were 


Electrocution  - Detail 
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Fig.  5 


Struck- By  Detail 

All  Struck-Bys  - 150 
Tree  - 73 

Chain  saw  operator  - 1 9 
Excavator  operator  - 5 
Climber  - 1 
Unknown  - 48 
Branch  - 60 

Ground  worker  - 18 
in  drop  zone  - 10 
rigging  failure  - 4 
widow-maker  - 4 
Chain  saw  operator  - 8 
widow-maker  - 3 
other  cause -5 
Climber  - 6 

Equipment  operator  - l 
Unknown  - 27 

Motor  vehicle  - 6 

Workers  in  coned  off  area  - 4 
Workers  setting  up  cones  - 2 

Equipment  - 5 
Winch  cable  - 3 

Unknown  - 3 pjg  g 


deviations  from  the  industry-accepted  safe 
work  practices  for  crane  operations  found 
in  ANSI  Z133  - 2012. 

• One  climber  fell  when  he  failed  to  tie 
into  the  tree  before  releasing  his  tie-in 
point  on  the  crane.  See  Z133  - 2012, 
8.1.20:  “The  arborist  shall  be  secured  at  all 
times  while  ascending  the  tree...”  and 

(Continued  on  page  16) 


Falls  - Detail 

All  Falls  - 127 
Tree  - 71 

tree  failure  - 23 
climbing  system  failure  - 8 
cut  line  - 3 
cut  tie-in  point  - 3 
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boom  failure  - 1 2 
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unknown  - 8 
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Fig.  7 
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Cutting  Edge  - News 


Send  Cutting  Edge  News  items  to:  editor@tcia.org 


Tracked  Lifts  moves  to  new 
headquarters  in  PA 

Tracked  Lifts  Inc.,  a six-year  TCIA  asso- 
ciate member  company,  has  moved  its 
headquarters  from  Syosset,  New  York,  to  a 
10,000-square-foot  facility  in  East  Berlin, 
Pennsylvania,  which  is  in  south-central 
Pennsylvania. 

The  move  was  prompted  by  the 
increased  need  to  support  the  sales  and 
service  for  its  Omme  and  Platform  Basket 
tracked  lifts  in  the  mid- Atlantic  and  upper 
mid- west  regions.  For  more  details,  please 
visit  www.trackedlifts.com 

Jeff  Ott  launches  Northeast 
PHC,  LLC 

Jeff  W.  Ott,  a long-time  TCIA  member 
as  owner  and  operator  of  Northeast  Shade 


Circle  17  on  RS  Card  or  visit 
www.tcia.org/Publications 


Tree  in  Portsmouth,  New  Hampshire,  has 
recently  founded  a new  company  called 
Northeast  PHC,  LLC.  Ott  sold  his  tree  care 
division,  Northeast  Shade  Tree,  late  last 
year  to  David  Steadman,  who  had  man- 
aged NST  for  the  previous  four  years. 

Northeast  PHC,  now  a TCIA  associate 
member  company,  has  two  primary  com- 
ponents. The  first  is  sales  of  high-quality 
soil  amendments  such  as  Biopak  Plus  and 
27-9-9  for  Trees.  Ott  helped  develop  and 
market  these  widely  used  products  in  1996. 

The  second  but,  more  important  compo- 
nent of  this  new  endeavor,  according  to 
Ott,  is  to  provide  consulting  services  to 
companies  who  would  like  to  create, 
expand  and  improve  their  tree  fertilizer 
programs. 

“As  arborists,  we  spend  too  much  of  our 
time  in  the  canopy  of  the  tree  and  not 
enough  time  with  the  root  system,”  says  Ott. 
“Proper  root  treatments  will  greatly  enhance 
the  health  and  beauty  of  a tree.  Home  own- 
ers are  impressed.  Arborists  need  to 
understand  the  importance  of  soil  amend- 


Fatalities 

(Continued  from  page  15) 

5.7.13.9:  “The... arborist  shall  be  detached 
from  the  crane  any  time  a load  is  suspend- 
ed...” 

• Another  climber  fell  when  he  rappelled 
(descended)  off  the  end  of  his  climbing 
line.  His  line  was  too  short  to  reach  the 
ground  and  he  failed  to  tie  a “stopper  knot” 
in  the  end  of  his  line.  See  Z133  - 2012, 
8.1.26:  When  an  arborist  is  working  at 
heights  greater  than  one-half  the  length  of 
the  climbing  line,  a stopper  knot  shall  be 
tied  in  the  end  of  the  arborist  climbing 
line...” 

• The  third  victim  tied  into  the  crane  in  a 
non-conforming  manner.  His  anchor  point 
on  the  crane’s  load  line  detached  as  he 
descended.  See  Z133  - 2012,  5.7.13.2:  “. . . 
No  part  of  the  crane  shall  be  allowed  to 
compromise  the  climbing  line  or  any  part 
of  the  climbing  system.” 

Training  in  fall  avoidance  can  be  found 
in  TCIA’s  Tree  Climber  Specialist  or 
Aerial  Lift  Specialist  programs,  or  its 
Basic  Training  for  Tree  Climbers  DVD. 


ments  as  a part  of  Tree  Preservation.” 

Contact  Northeast  PHC  at 
jottphc@gmail.com. 

Arborjet  launches  college 
scholarship  program 

Arborjet,  a TCIA  associate  member 
company,  in  May  launched  its  inaugural 
“Taking  Root”  Scholarship  Program,  mak- 
ing available  to  10  graduating  high  school 
seniors  a $ 1 ,000  scholarship  to  pursue  full- 
time studies  in  Arboriculture,  Urban 
Forestry,  Forestry,  Plant  Sciences, 
Horticulture,  Entomology,  Environmental 
Science  or  a related  major  at  an  accredited 
two-year  or  four-year  college. 

Career  opportunities  in  the  industry  con- 
tinue to  grow,  with  the  Bureau  of  Labor 
Statistics  predicting  18  percent  growth  in 
the  arboriculture  field  between  2013  and 
2018,  according  to  Arborjet.  As  a leader  in 
the  care  of  America’s  urban  and  natural 

(Continued  on  page  66) 


Where  should  a tree  care  employer  look 
for  guidance  to  prevent  the  type  of  tree 
care  hazards  illustrated  here? 

Federal  OSH  A maintains  “public 
domain”  standards  and  regulations  that  are 
of  some  help,  but  aside  from  requiring  aer- 
ial lift  operators  to  wear  fall  protection  (29 
CFR  §1910.67),  providing  insight  on  elec- 
trical hazards  (1910.333,  1910.268, 

1910.269)  and  arguably  some  of  the 
“struck-by-tree”  hazards  (1910.266),  their 
standards  are  not  that  instructive  and  cer- 
tainly not  specific  for  the  hazards 
illustrated  in  this  data. 

Four  State  Plan  OSHAs  - California, 
Maryland,  Oregon  and  Virginia  - have  com- 
prehensive standards  on  tree  care  safety. 

By  far  the  best  and  most  up-to-date  stan- 
dards for  tree  worker  safety  are  found  in 
ANSI  Z133  - 2012.  This  standard  may  be 
obtained  from  TCIA,  www.tcia.org,  or 
from  the  International  Society  of 
Arboriculture,  www.isa-arbor.com. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 


Fanno 


Craftsmanship  and  Integrity  since  1921 
The  right  tool  for  the  right  job 

Available  from  your  quality  arborist  suppliers. 


Three  generations  of  the  Iiiglirsl  quality 
saws  and  pruning  hx>ls. 

www. fannosaw.com 
(530)  895-1762 
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Go  Green 


With  Ford  Advanced  Technology  Engines. 


A Green  Alternative  to  Diesel  from 


Contact  One  Of  Our  Distributors  Today! 

Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network, 


Products 


Tier  IV 


FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD  6R80  & 6R140 


Reliable  — Durable  — Clean  — Green 


Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6,  2.5, 
and  6.8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural  Gas  and  Dudl  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 
You  Can  Find  It  At  EDI,.  Performance  you  can  count  on!' 

• ' • - ' * . . A 
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Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-558-8700 

Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  IL  877-876-3732 
Farmington,  MO  800-876-3732 

Engine  Distributors  Inc, 

Archdale,  NC  800-220-7080 
Blackwood,  NJ  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
HoOiston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 

Enginesjnc. 

Jonesboro,  AR  800-562-8049 


Powertech  Engines  Inc, 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 

Ridgefield,  WA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby,  OH  800-589-9025 
Portland,  Ml  800-445-5273 
M.  G.  Bryan 
Equipment  Co. 

Grand  Prairie,  TX 
972-623-4300 

D A C Industrial 
Engines  Inc. 

Dartmouth,  NS,  Canada 
902-468-3765 


Marindustriel 

Montreal,  QC,  Canada 
514-342-2748 

Oakville,  ON,  Canada 
800-866-3831 

Si  ms  on  Maxwell 
Edmonton,  AB,  Canada 
800-374-6766 
Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 
Nanaimo,  BC,  Canada 
800-374-6766 

Prince  George,  BC,  Canada 
800-374-6766 


All  Marine  Spares 

Mona  Vale,  N.S.W.,  Australia 
61-2-99972788 

Compagnia  Tecnica  Motori  S.p.A. 

Milano,  Italy 
+39  0245058238 
Fornaut  Ehirt  Sa 

Le  Pre  St  Gervais,  France 
01133148450394 

Power  Torque  Engineering  Ltd 

Binley,  Coventry,  UK 
011-44-247-663-5757 
Sauer  Motive  Systems 
Sauer  and  Sohn  KG 
Dieburg,  Germany 
011-49-607-120-6330 


Engine  Distributors  Inc.  * 400  University  Court  * Blackwood,  NJ  08012 
Phone:  (856)  228-7288  or  (800)  220-2700  * www.edi-dist.com 
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Cutting  Edge  - Products 


Husqvarna  T540  chain  saw  from  American  Arborist 


American  Arborists  Supplies  has  added  Husqvama’s  new  T540  XP  chain  saw  to  its  line 
of  equipment  and  supplies  for  the  professional  arborist.  The  T540  XP,  which  replaces 
Husqvama’s  338XP,  is  a top-handle  saw  that  combines  perform- 
ance with  ergonomics.  Ergonomic  features  include  a 
top  handle  that  can  be  set  at  three  different  sizes 
-Mm  | to  fit  the  operator’s  hand  comfortably;  a light, 
©Husqvarna  ' yjsK  strong,  14-inch  TechLite  bar  that  is  up  to  18 

percent  lighter  than  conventional  bars;  3A  Lo 
Pro  chain  pitch;  a belt  eyelet  for  quick,  easy  con- 
nection to  the  climbing  harness;  and  reduced  vibration  levels,  which  lessens  operator 
fatigue.  The  39cc  (2.4  cu.in.),  2.4-hp  engine  has  auto-tune,  which  compensates  for  different 
fuels,  altitudes,  humidity,  temperatures  and  clogged  air  filters.  An  air-injection  system 
keeps  dust  and  debris  out  of  the  air  filter  and  the  convenient  flip  up  tank  caps  allow  easy 
fueling.  The  weight,  excluding  bar  and  chain,  is  8.8  pounds.  The  T540  is  the  latest  addition 
to  the  Husqvarna  line  of  outdoor  power  equipment  available  at  American  Arborist  Supplies, 
an  authorized  Husqvarna  dealer.  (1-800-441-8381;  www.arborist.com) 
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DuraTech  15-inch  tree  chipper 

DuraTech  Industries’  new  TC-15  Tree 
Chipper,  with  an  option  of  a 122  hp  (91  kw) 

CAT  C4.4  or  139  hp  (103.7  kw)  CAT  C4.4  diesel 
engine  and  a PT-Tech  clutch,  can  grind  logs  up 
to  15  inches  in  diameter.  The  TC-15  features  a 
spring-loaded  feed  wheel  with  adjustable 
down  pressure,  an  optional  height 
sensor  that  automatically  adjusts 
the  feed  roller  to  material  size,  and  an 
optional  hydraulic  gathering  winch.  A hydraulic  two-feed  roller  system 
feeds  the  four  4.5-inch  knives  designed  to  chip  wood  waste.  The  TC-15  discharges  debris 
360  degrees  from  the  hydraulic,  rotating,  adjustable  chip  spout,  allowing  the  user  to  alter 
chip  disposal.  Safety  features  include  innovative  hopper  safety-light  bars  with  easy  and 
instant  shut  down  and  two  E-stop  switches,  a disc  hood  close-proximity  switch,  and  a 
breakaway  brake  switch.  Available  with  a pintle  or  ball  hitch  for  towing,  this  unit  is  com- 
pact, measuring  79  inches  by  208  inches,  (www.duratechindustries.net) 

Circle  91  on  RS  Card  or  visit  www.tcia.org/Publications 


Medi-Ject  Tree  Injections  Systems 

Medi-Ject  Tree  Injection  Systems  are  designed  for  use  in  control  of  pine  wilt  nematode 
and  emerald  ash  borer  (EAB).  The  starter  package  includes  seven  macro-infusion  STIT 

(systemic  tree  injection  tube)  appli- 
cator units,  pressure/applicator 
gun  and  nitrile  gloves.  STIT 
injectors  are  made  of  plastic  and 
are  re-usable.  One  STIT  injector  is  used  per  injection  site.  Medi-Ject  sells  only  the 
injectors;  chemicals  are  provided  by  those  companies  that  have  tree  injection-labeled 
products.  Available  direct  from  Medi-Ject.  (402-805-4233;  medijecttree@aol.com) 
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Arborjet  NutriRoot  for 
transplanting 


Arborjet’s  new  NutriRoot  is  a two-part 
formula  made  up  of  a nutrient  pack  and 
water  manager  in  one  that  can  be  used  at 
planting  or  as  maintenance  for  mature 
trees,  shrubs  and  landscape  plants,  as  well 
as  turf.  NutriRoot  is  a blend  of  essential 
minerals,  seaweed  extract,  humates,  sur- 
factants and  humectants 
designed  to  promote 
root  growth,  reduce 
need  for 
watering, 
improve 
transplant 
success, 
protect 
transplants 
from  drought  stress  and  shock,  and  feed 
roots  all  season  long.  In  field  trials,  accord- 
ing to  Arborjet,  root  mass  was  doubled  on 
plants  treated  with  NutriRoot.  NutriRoot  is 
best  used  at  initial  installation  to  aid  in 
establishing  a strong  root  system  for  young 
plantings.  It  can  be  applied  monthly 
throughout  the  growing  season,  particular- 
ly in  hot,  dry  months  to  alleviate  water 
stress  in  trees  and  landscape  plants. 
Available  in  8-ounce,  32-ounce  (quart)  and 
128-ounce  (gallon)  containers,  it  is 
designed  for  use  in  watering  cans,  hose- 
end  or  hydraulic/pump  sprayers,  soil 
injectors  and  similar  equipment.  Please 
note  that  NutriRoot  is  not  yet  registered  for 
use  in  all  states.  Contact  your  local  exten- 
sion office  or  Department  of  Agriculture  to 
verify  that  NutriRoot  is  available  for  use  in 
your  area,  (www.arborjet.com) 


Circle  93  on  RS  Card  or  visit 
www.tcia.org/Publications 


For  more  information  on  products  fea- 
tured here,  circle  the  number  on  the 
Reader  Service  Card,  or  visit 
www.tcia.org/Publications. 


Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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Doggett  fertilizers  now  in  liquid  form 

NPK  meets  H20  - Doggett  has  combined  its  fertiliz- 
ers with  the  most  abundant  compound  on  earth,  water. 
The  result?  Three  Doggett  fertilizers  now  come  in  1 00 
percent  soluble  liquids: 
Arbor  20-0-6  E,  Fall  Arbor 
6-12-12  E,  and  Palm  & 
Southern  Ornamental  8-0- 
12  E.  Arbor  20-0-6  E is 
designed  as  a complete 
package,  with  micronutri- 
^ ents  and  a 50  percent 
slow-release  formulation. 
Fall  Arbor  6-12-12  E is  intended 
to  stimulate  roots  without  push- 
ing top  growth  that  might  not  harden 
before  a freeze.  Palm  & Southern 
Ornamental  8-0-12  E is  a full  comple- 
ment of  a minor  element  package,  including  manganese 
and  magnesium.  With  no  mechanical  agitation  necessary, 
tree  care  professionals  can  feed  more  responsibly  and  eas- 
ily than  ever  with  this  expanded  line  from  Doggett 
Corporation.  (1-800-448-1862;  doggettcorp.com) 
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Terex  weight-reduced  lift  options  for  Hi-Ranger 

Terex  Utilities’  two  new  weight-reduced 
hydraulic  lift  options  for  Terex  Hi-Ranger 
aerial  devices  are  engineered  with  higher 
strength  and  lower  weight  materials  compared  to  tradi- 
tional lifts.  This  option  is  designed  to  provide  faster 
operating  speeds  for  quick  cycle  times  and  reduced  Riel 
consumption,  resulting  in  project  cost  savings.  New  for 
tree-trimming,  Terex  offers  a trans- 
verse-mounted  hydraulic  lift  for  XT 
Series  overcenter  aerial  devices.  This 
10-foot  lift  is  weight  reduced  to  be 
used  on  a 12,000-pound,  front-axle 
chassis  and  is  an  available  option  on 
XT55,  XT60,  XT55/65  and  XT60/70 
models.  Weight-reduced  25-foot  hydraulic  lifts  for  the  X Series  aerial  devices 
include  the  side-mount  XML  and  HRX  overcenter  material-handling  models, 
and  the  TCX  end-mount  nonovercenter  material  handling  models.  Cycle  times 
of  the  X Series  achieved  a 60-second,  or  22  percent,  speed  improvement  and 
a 1,600-pound  weight  reduction  over  traditional  25-foot  hydraulic  lifts.  The 
25-foot  side-mount  lift  is  an  available  option  on  XML55,  XML60,  HRX52, 
HRX55  and  HRX60  models.  The  25-ft  end-mount  lift  is  available  on  the  Terex 
TCX-52,  TCX-55  and  TCX-60.  (www.terexutilities.com) 
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Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustnesxom 


tSa. 


Chassis  Cabs  Available  to 
complete  the  package 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 
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Industry  Almanac 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  =>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org, 
or  post  them  yourself  on  TCIA’s  Industry  Calendar  - follow  the  directions  above. 

What’s  coming  in  TCI? 

Each  issue  of  TCI  Magazine  contains  a variety  of  articles  tailored  to  the  specific  needs,  concerns  and  inter- 
ests arborists.  TCI  solicits  a number  of  articles  from  outside  writers  to  keep  its  editorial  content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will  be  happy  to  review  your  idea  or  manuscript  and  discuss  it 
with  you.  Here  are  some  of  the  upcoming  topics  for  the  next  two  issues: 


Events  & Seminars 


June  2,  2014* 

SRT  Climber  Workshop 

Forest  Hills  Park,  Durham,  NC 

Contact:  1-800-733-2622;  tandersen@tcia.org; 

www.tcia.org/events 

June  5,  2014 

Inland  Wetland  Plant  Identification 
UMass  Extension,  French  Hall,  Amherst,  MA 
Contact:  (413)545-0895;  eweeks@umext.umass.edu 

June  6,  2014 

SRT  Climber  workshop 

Blithewold  Mansion,  Gardens  & Arboretum,  Bristol,  Rl 
Contact:  1-800-733-2622;  tandersen@tcia.org; 
www.tcia.org/events 

June  6,  2014 

Chipper  Safety  & Maintenance 
Cal-Line  Equipment,  Sacramento,  CA 
Contact:  Western  Chapter  ISA,  (866)  785-8960; 
heather@wcisa.net 

June  8-10,  2014* 

Trees  Florida 

Innisbrook  Resort,  Palm  Harbor 
Contact:  www.TreesFlorida.com 

June  10,  2014 

Broadleaf  Weed  Identification  Workshop 
UMass  Extension,  French  Hall,  Amherst,  MA 
Contact:  (413)545-0895;  eweeks@umext.umass.edu 


July 

Machinery  & Equipment:  Stump  Grinders 
Tools  & Supplies:  Pruners  & Handsaws 
Services:  Standards  & Compliance 
Safety:  First  Aid,  CTSP  Quiz 
Special  Section:  Summer  Buyers’  Guide 


June  10,  2014 

2014  Clean  Fleet  Technologies  Conference 
Sugar  Land  Skeeters  Stadium 
Sugar  Land,  TX 

Contact:  (713)  993-2444;  www.mysolutionis.com 

June  19,  2014 

Identifying  Inland  Wetland  Soils 

UMass  Extension,  French  Hall,  Amherst,  MA 

Contact:  (413)545-0895;  eweeks@umext.umass.edu 

July  15,  2014 

MAC-ISA  Arborist  Certification  Course 
WVU  Percival  Hall,  Morgantown,  WV 
Contact:  (703)  753-0499;  admin@macisa.org 


August 

Machinery  & Equipment:  Right-Of-Way 
Tools  & Supplies:  Pest  Management,  Climbing 
Gear,  Preparing  Storm  Response 
Services:  Tree  Appraisal 
Safety:  Ergonomics 

Special  Regional  Section:  Northeast  and  Mid- 
Atlantic 


July  27,  2014 

STIHL  Tour  des  Trees  to  Benefit  the  TREE  Fund 
Milwaukee,  Wl 

Contact:  (630)  369-8300  x202;  stihltourdestrees.org 

July  31-August  1,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Milwaukee  Wl 

Contact:  1-800-733-2622;  peter@tcia.org; 
www.tcia.org/events 

August  2-6,  2014* 

ISA  International  Annual  Conference  and  Trade  Show 
Milwaukee,  Wl 

Contact:  www.isa-arbor.com 

August  13-14,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
La  Quinta  Hotel,  Hayward,  CA 
Contact:  1-800-733-2622;  ikochurov@tcia.org; 
www.tcia.org/events 

September  28-30,  2014* 

New  England  Chapter  ISA  Annual  Conf.  & Tradeshow 
South  Burlington,  VT 
Contact:  (978)  844-0441 

November  11-12,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Hartford  Convention  Center;  Hartford,  CT 
Contact:  1-800-733-2622;  peter@tcia.org; 
www.tcia.org/events 

November  13-15,  2014* 

TCI  EXPO  2014 

Hartford  Convention  Center,  Hartford,  CT 
1-800-733-2622;  dmorgan@tcia.org;  www.expo.tci.org 

February  8-12, 2015* 

Winter  Management  Conference  2015 

Cabo  San  Lucas,  Mexico 

1-800-733-2622;  dmorgan@tcia.org;  www.expo.tci.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 
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Contact  editor@tcia.org 
Advertising:  Sachin  Mohan,  mohan@tcia.org 
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STRENGTHEN  YOUR 
BUSINESS  WITH  THE  LATEST 
EDUCATION,  TOOLS  AND 
NETWORKING. 


YOUR  COMPETITION  WON'T 
KNOW  WHAT  HIT  THEM. 


BUSINESS 

SAFETY 

ARBORICULTURE 

EQUIPMENT 

HARTFORD,  CT 
NOVEMBER  13-15, 
2014 

Pre-conference 
Wednesday,  November  12 


Marcyand 
Ed  Carpenter 
of  Arbor  One, 
previous  TCI  EXPO 
instructors  and 
TCIA  Members 
since  2010! 


CALL  1-800-733-2622 
INFO  AT  WWW.TCIA.ORG 
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The  World'6  Largest  Tree  Care  Show  and  Conference 
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Tung  oil  tree  Vernicia  fordii  (syn.  Aleurites  fordii)  tolerates  common  insect  pests , but  produces  lethal  nuts  when  ingested  and  a potential  mowing  hazard  when  left  on  the  ground.  It  can  be 
replaced  with  Anna  Bella , a sterile  ornamental  variety  released  by  the  USD  A that  is  sterile  and  produces  virtually  no  nuts.  (Aiken,  South  Carolina)  All  photos  courtesy  of  the  author. 


By  Bob  Polomski,  Ph.D. 

When  I was  asked  to  present  a 
topic  on  urban  tree  selection 
at  the  2014  ISA  Southern 
Chapter  Annual  Conference  in  Myrtle 
Beach  this  past  February,  I was  honored  - 
and  humbled  - by  the  importance  of  this 
task.  The  trees  you  select,  plant,  and  main- 
tain now  become  your  legacy  in  the  future. 

I did  not  provide  the  participants  with  a 
list  of  25  urban  trees  and  expect  them  to 
look  at  it  like  a restaurant  menu  and  pick 
their  own  favorites.  I chose  to  reacquaint 
the  audience  with  the  “Species  Selection 
Model”  discussed  in  the  Municipal 
Specialist  Certification  Study  Guide 
(Matheny  and  Clark  2008),  and  added  a 
few  other  factors  not  included  in  the 
model.  I concluded  with  a collaborative 
effort  that  will  enhance  our  ability  to  select 
and  acquire  appropriate  species  and  culti- 
vars  to  create  a healthy,  diverse,  and 
multifunctional  urban  forest. 

Any  tree  selection  presentation  or  dis- 

22 


cussion  usually  includes  these  two  oft- 
repeated  arboricultural  mantras:  “right 
tree-right  place”  and  “fit  the  tree  to  the  site, 
or  fit  the  site  to  the  tree.”  These  concepts 


Despite  the  legendary  street  tree  status  of  Bradford  pear 
and  other  callery  pear  cultivars  (Pyrus  calleryanaj, 
arborists  should  consider  other  more  street-friendly 
species.  ( Boston , Massachusetts) 
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are  embedded  in  the  “Species  Selection 
Model,”  which  addresses  several  factors 
that  contribute  to  the  successful  selection 
of  urban  trees. 

According  to  the  model,  arborists  should 
consider  environmental  conditions  (soil, 
climate)  and  cultural  constraints,  such  as 
above-  and  below-ground  site  conditions 
(utilities,  hardscaping,  and  buildings). 
Also,  they  should  consider  economic  fac- 
tors that  include  the  costs  of  tree 
establishment,  maintenance,  and  removal. 

Social  factors,  the  last  component  of  the 
model,  address  the  wishes  of  the  client  or 
resident  regarding  the  tree’s  aesthetic  con- 
tributions (flowers,  bark,  fall  color),  its 
environmental  and  economic  benefits  - 
such  as  shade,  enhanced  property  values  - 
and  potential  liabilities  that  impact  public 
safety,  such  as  thorny  branches,  messy 
fruit,  or  high  susceptibility  to  insects  and 
diseases. 

In  cities  and  municipalities,  municipal 
arborists,  landscape  architects,  and  city 
planners  made  me  aware  of  two  other  fac- 


Expect  the  growth  and  longevity  of  these  Japanese  zelkovas  Belkova  serrataj  in  Boston,  Massachusetts,  to  be  improved 
with  larger  soil  volumes  and  access  to  the  green  space  on  their  right. 


tors  that  affect  tree  selection.  The  first  one, 
“political  factors,”  may  positively  influ- 
ence species  selection  and  placement 
through  ordinances,  by-laws,  and  policies 
that  are  created  by  a cooperative  effort 
among  public  agencies,  private  residents, 
businesses,  commercial  arborists,  and  non- 
profit organizations.  Alternatively, 
inappropriate  trees  may  be  chosen  when 
decisions  are  made  for  purely  political  rea- 
sons with  little  or  no  input  from  others. 

The  second  factor  not  addressed  by  the 
model  is  the  impact  of  species/cultivar 
availability  on  species  selection.  As  a 
result  of  the  Great  Recession,  a variety  of 
industry  forecasters  predict  tree  shortages 
this  year  and  possibly  into  2016  (e.g., 
Summers,  2014).  Compounding  this  short- 
age is  the  10-  to  15 -year  time  frame 
required  to  bring  a 2-  to  3 -inch  caliper 
landscape  tree  to  the  marketplace  and  the 
significantly  low  collective  purchasing 
power  of  municipalities. 

Burcham  and  Lyons  (2013)  cited  a 
National  Gardening  Association  survey  of 
U.S.  domestic  shade  tree  sales  by 
American  cities  between  1991  and  1996. 
The  NGA  found  that  municipalities 
accounted  for  less  than  4 percent  of  domes- 
tic shade  tree  sales  compared  to  garden 
centers  (32  percent),  contractors  (25  per- 
cent), re-wholesalers  (18  percent),  and 


A denizen  of  sheltered  coves  and  moist,  well-drained 
soils,  tulip-poplar  flJriodendron  tulipiferaj  can  also  be 
found  “working”  in  Manhattan,  New  York.  For  confined 
sites,  consider  a dwarf  tulip-poplar  cultivar,  such  as  Ardis 
or  Little  Volunteer. 


general  merchandisers  (15  percent).  This 
small  market  share  affects  the  kinds  of 
streetscape-worthy  species  and  cultivars 
commercial  nurseries  are  willing  to  propa- 
gate, produce  and  sell.  It  also  hampers  your 
ability  to  achieve  the  10/20/30  rule  of 
diversity  (no  more  than  10  percent  of  any 
one  species,  20  percent  of  any  one  genus, 
or  30  percent  of  any  family)  in  community 
or  subdivision  plantings,  or  in  the  broader 
urban  forest  (Santamour  1990). 

Nevertheless,  the  nursery  industry  con- 
tinues to  cater  to  arborists  seeking  new  and 
improved  urban-tolerant  cultivars.  Even 
when  planting  volumes  get  smaller,  which 
leads  to  a shorter  list  of  species  and  culti- 
vars that  can  be  shoe-homed  into  these 
cramped  spaces  and  be  expected  to  thrive, 
nursery  producers  respond  with  new-and- 
improved  species  and  cultivars.  Besides 
Nursery  Manager  Pro  and  American 
Nurseryman , Digger , a trade  magazine  of 
the  Oregon  Association  of  Nurserymen, 
has  published  articles  that  demonstrate  the 
importance  of  city  foresters  to  the  nursery 
industry:  “Right  location  ...  perfect  tree; 
growers  develop  trees  that  perform  well  in 
difficult  locations  and  situations”  (Petersen 
2009),  and  “Street  tough:  new  varieties 
conform  to  challenging  growing  condi- 
tions in  the  city”  (Petersen  2013). 

To  foster  the  production  and  availability 


of  urban  tolerant  species,  communicate 
your  needs  to  the  nursery  industry.  After 
all,  if  you  expect  them  to  grow  it,  they 
must  know  it.  For  example,  City  Trees , an 
e-magazine  of  the  Society  of  Municipal 
Arborists,  announces  the  annual  SMA 
Urban  Tree  of  the  Year  in  the  Jan/Feb 
issue.  Since  Persian  ironwood  has  seen  a 
lot  of  street-play  over  the  years,  it  was  fit- 
ting that  Vanessa  (Parrotia  persica 
‘Vanessa’)  was  chosen  as  the  2014  winner. 


Signs  of  limb  dieback  emphasize  the  importance  of 
matching  the  appropriate  tree  to  the  site  or  modifying  the 
site  to  match  the  tree.  (Rest  stop  outside  of  Charlotte, 
North  Carolina.) 
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This  cultivar  boasts  a columnar  habit, 
spectacular  fall  color  and  exfoliating  bark, 
and  unparalleled  urban  tenacity.  If  you 
want  this  cultivar  in  your  streetscape,  noti- 
fy your  producer. 

The  final  factor  not  addressed  by  the 
species  selection  model  is  tree  perform- 
ance data.  To  help  you  make  the  right 
selection,  it’s  important  that  you  know  the 
potential  assets  and  liabilities  of  a particu- 


lar species  or  cultivar  in  your  area.  Several 
adventurous  arborists  in  South  Carolina 
trial  untried,  less-mainstream  species  and 
cultivars  in  public  parks,  recreational  areas 
and  communities  with  a let’ s-plant-it-and- 
see-what-happens  approach.  Recently,  I 
encouraged  them  to  share  their  findings 
with  their  colleagues  via  the  Internet.  In  a 
City  Trees  article  (Polomski  and  Polomski, 
2013)  we  proposed  a simple,  affordable 


Chinese  elms  flJImus  parvifoliaj  have  earned  widespread 
popularity  because  of  their  urban  tolerance  and  ability  to 
thrive  in  confined  environments.  (Aiken,  S.C.) 

approach  of  sharing  tree  inventories  and 
performance  data  online.  This  Web-based 
platform  - an  “arboricultural  collective”  - 
allows  pioneering  arborists  to  share  their 
anecdotal  observations,  comments,  tree 
nursery  sources,  and  other  relevant  data 
with  their  peers 

This  collaborative  data-sharing  effort 
can  be  an  important  educational  and  mar- 
keting tool  in  tree  selection.  For  example, 
arborists  who  develop  tree  management 
plans  can  use  this  information  to  select 


Circle  8 on  RS  Card  or  visit  www.tcia.org/Publications 


To  accommodate  the  zone  of  rapid  taper,  Fort  Collins, 
Colorado,  arborists  removed  the  pavement  to  allow  for 
the  coexistence  of  trees  and  pedestrians. 


Advanced  technology  for  tree  treatment... 

TREATS  MOST  TREES 
IN  5 MINUTES  OR  LESS! 


TREE  INJECTION  SYSTEM 


Successful 
and  most 
profitable 
add-on 
service ” . 


Multiple 
injection  tips 
designed  for  V 
ai!  types  of 
trees , conifers  A I 
. and patms-^M 


♦ No  drilling  damage 

♦ No  mixing  at  job  sites 

♦ No  guarding  or  return  trips 

♦ No  waiting  for  uptake 


X ytrborSystems  Je 

Tree  Injection  Solutions 


Insecticides  * Fungicides 
PGRs  • Antibiotics 
MicroNutrients 

800.698.4641 

ArborSystems.com 
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Protect^  pockets.  Unique  design  and  spiral 
pattern  protects  the  tooth  and  wheel,  reducing 
wheel  and  tooth  maintenance  costs. 


FEATURES  & BENEFITS  OF 

THE  REVOLUTION  WHEEL 

productivity.  Traditional  wheels  take  a 3" 
cut...  the  Revolution  wheel  makes  a 6”  deep  swath! 

. A smoother  cut  uses  less  eftergy  and 
reduces  vibration  throughout  the  grinder, 


w 
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Introducing  the  Bandit  Revolution™  cutterwheel  system. 

Experience  for  yourself  what  the  Revolution  cutterwheel  can 
do  for  you!  From  amazing  chip  containment  that  cuts  time 
and  money  out  of  your  stump  removal  project,  to  the  exclusive 
design  that  allows  for  reduced  wheel  wear  and  superior 
cutting.  The  Bandit  Revolution™  is  the  wheel  of  the  future! 
Now  available  for  tow-behind,  self-propelled,  or  any  other 
stump  grinding  applications  from  all  manufacturers. 


Order  today! 


1 -888-322-6348 


Bandit 

INDUSTRIES,  INC. 


Call  today  and  learn  more  about  converting  your  existing 
grinder  to  the  industry-best  Revolution™  cutterwheel! 


BANDITCHIPPERS.COM 

ONLINEARBORISTSUPPLY.COM 


Field-grown  Frank  Jr.  red  maple  (Acer  rubrum  ‘Frank  Jr/  Redpointe®)  at  J.  Frank  Schmidt  & Son  Co.  in  Boring ; Oregon. 


appropriate  species/cultivars  when  tree 
removals  require  replacements.  Other 
groups  will  benefit  as  well.  Nursery  pro- 
ducers can  use  this  information  to  predict 
demand  years  in  advance  so  liners  can  be 
planted  and  be  market-ready  for  future 
plantings.  It  can  also  be  used  to  stamp-out 
tree  illiteracy  by  educating,  engaging,  and 
enlightening  residents.  I believe  that  an 
educated  electorate  is  the  perfect  antidote 
for  politically  motivated  decision-makers. 

“It  takes  a village  to  raise  a child,”  and 
it  takes  more  than  a single  arborist  to 
select,  establish,  and  maintain  the  right 
trees  in  our  urban  landscapes.  Pay  atten- 
tion to  the  factors  involved  in  making  the 
right  selections,  but  also  collaborate  with 


your  colleagues,  who  also  have  a vested 
interest  in  the  health  and  longevity  of  our 
urban  forests. 
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^Now  is  the  time  for  your  company  to  consider 

Lightning  Protection  Systems  for  Trees 


All  copper  system  complies  with  ANSI  300  Part  4 
Standard.  Offer  select  clients  protection  and 
preservation  for  trees  they  just  can't  lose. 

Contact  IPC  to  see  how  easy  it  is  to  add 
this  service  to  your  tree  care  business! 


Independent  Protection  Company 


jyoder@ipcfp.com  - ipdp.com  - 800-860-8388 
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Customer  Service; 

800-TREES  Rx 


ABAClOgl?^ 


For  the  best  defense  against  conifer  bark  beetles  and  invasive  insects,  turn  to 
Abacide™  2 from  Mauget.  This  effective,  proven  insecticide,  which  features  new 
higher  dose  rates,  provides  multi-year  protection  for  forest,  woodland,  Christmas 
and  ornamental  trees.  Whether  you’re  preventing  a future  attack  or  battling  the 
early  stages  of  an  infestation,  rely  on  Abacide  2. 


Kills  more  bugs.  Lasts  longer. 

The  Right  Way  to  Treat  a Tree. 
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Call  800-TREES  Rx  (800-873-3779)  or  visit  www.mauget.com  to  learn  more. 


Safety  Forum 


By  Howard  Gaffin 


Our  meeting  was  serendipitous. 
While  I was  doing  some  tree 
work  in  his  neighborhood,  Mike 
rolled  up  on  his  10  speed  and  introduced 
himself.  He  looked  fit  and  relaxed,  a man 
very  comfortable  in  his  own  skin.  A por- 
tion of  a tree  on  his  property  had  failed  and 
was  threatening  a structure.  I looked  at  the 
job  and  we  agreed  on  a price.  As  a fledging 
owner  of  a local  yoga  studio,  Mike  had  lit- 
tle funding  for  any  more  tree  work,  but  he 
was  willing  to  barter. 

The  demands  as  an  arborist  have  brought 
the  benefits  of  stamina,  strength,  focus  and 
perseverance.  It  is  also  a most  dangerous 
profession,  taxing  both  mentally  and  physi- 
cally. Fifty-two  years  old,  with  a body 
ravaged  by  30  years  of  wrestling  trees,  I was 
in  need  of  something.  I am  most  fortunate  to 
not  have  suffered  any  serious  injuries,  but 
like  most  of  you,  there  have  been  countless 
injustices  endured.  I have  worked  through 
most  of  the  following: 

• Tearing  the  ACL  and  meniscus  in  my 
left  knee 

• Literally  crawling  into  an  emergency 
room  with  a ruptured  disk 
• Being  unable  to  hold  tools  or  raise  my 
arms  over  my  head  due  to  forearm  and 


shoulder  tendonitis 

• Walking  like  Frankenstein  for  over  six 
months  due  to  Achilles  tendonitis 

• Passing  a huge  kidney  stone 

• Countless  cuts,  scrapes,  bruises, 
sprains  and  strains 

I suppose  the  final  indignity  was  blow- 
ing out  both  hamstrings  while  racing  my 
teen-age  daughter.  I’ve  never  liked  gyms 
or  could  appreciate  all  the  stuff  you 
seemed  to  need  to  get  exercise,  and  a day 
of  tree  work  leaves  little  energy  for  cross- 
fit  training.  I would  need  something  more 
forgiving.  Maybe  yoga  could  help.  All  I 
would  need  is  some  loose  fitting  clothes 
(pajamas),  and  the  studio  was  very  close  to 
home.  Nothing  ventured  ... 

OK,  I know  what  you’re  thinking,  young 
girls  in  yoga  pants,  old  guy  - 1 cannot  deny 
these  potential  benefits,  but  the  truth  is  you 
will  find  plenty  of  guys  going  to  yoga,  and 
not  everyone  should  wear  yoga  pants.  This 
studio  teaches  to  a wide  variety  of  folks 
(including  the  local  high  school  hockey 
team)  and  also  offers  all-guy  classes. 

Over  time,  we  have  all  likely  been 
exposed  to  countless  exercise  and  stretch- 
ing regimes  to  improve  back,  shoulder  and 
leg  strength.  Many  of  these  exercises  are 


derived  from  yoga  postures.  Yoga  is  about 
building  core  strength,  improving  balance 
and  flexibility,  and  bringing  awareness  to 
your  body.  There  is,  of  course,  a spiritual 
aspect  to  it  that  may  not  be  for  everyone, 
but  is  by  no  means  required.  There  is  no 
competition  or  judgment  and  that  takes 
some  getting  used  to  coming  from  the  tree- 
guy  culture. 

The  first  thing  I came  to  realize  . . . yoga 
is  not  for  sissies.  It  can  be  equally  chal- 
lenging for  all  body  types  and 
conditioning.  It  requires  mental  and  physi- 
cal fortitude.  Fate  was  kind  in  my  first 
foray  into  a class.  It’s  not  easy  for  a large 
man  wearing  Red  Sox  pajamas  to  play 
Twister,  but  with  Mike  as  the  teacher  and  a 
small  class  size,  my  initial  experience  was 
quite  positive.  Yoga  instructors  all  have 
different  styles  and  vocal  intonations,  and 
some  may  not  be  right  for  you.  Although  I 
am  more  open  to  other  styles  now,  a differ- 
ent instructor  might  have  derailed  my 
initial  enthusiasm. 

Three  years  later,  I still  get  to  the  studio 
a few  times  a week.  I have  invested  in  a 
styling  pair  of  yoga  pants  (rest  at  ease,  no 
spandex)  and  my  own  mat.  I enjoy  the 
other  instructors  and  the  positive  energy 
they  all  appear  to  emanate.  My  physical 
and  mental  health  seems  improved.  It  is 
difficult  to  quantify  the  benefits,  but  I 
strongly  believe  that  had  I done  nothing,  I 
would  have  stiffened  up  like  the  Tin-man 
in  a bathtub.  Flexibility  is  improved  and 
injuries  seem  to  be  fewer  and  less  exten- 
sive. I may  even  be  getting  some  emotional 
and  spiritual  benefits.  Oooommmm  . . . 

Many  companies  already  offer 
ergonomic  programs  as  part  of  their  safety 
and  health  culture.  The  best  way  to  prevent 
many  back,  shoulder  and  hip  injuries  is  to 
improve  your  core  strength  and  overall 
flexibility.  So  consider  “downward-facing- 
dog,”  “cat  and  cow”  and  other  barnyard 
animal  moves.  Spandex  is  optional. 

Howard  Gaffin,  BCMA,  RCA  and 
Massachusetts  Certified  Arborist,  is  owner 
of  Gaffin  Tree,  a TCI  A member-company 
located  in  Rowley,  Massachusetts.  ^ 
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SB95059 
Steel  Tree  Climber 


Sets  Include 

offMi  • Contoured  shank 
Slkr™p  with  an  offset  stirrup 


Dowel  & screw 
replaceable  gaff 


2239  nylon  leg  straps 
21391  nylon  foot  straps 


3122  climber  pads 

Includes  standard  length 
sleeves  [9204]  adjusting 
from  16  1/4"  to  18  3/4” 


6306 

Buckingham  Tree  Galf  Gauge 

Designed  to  correctly  shape  galfs  that  are  essential  for  climbing. 
Compact*  uncomplicated*  revealing  and  indispensable. 

Defines  your  work*  check  your  progress  and  judge  your  results. 
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WHAT  DOES  IT  MEAN  TO  YOU ? 

You've  got  this.  After  all,  you've  been  climbing  trees  since  you 
were  1 6.  Now  you're  running  your  own  tree  care  business  and 
dealing  with  the  challenges  that  all  arborists  face.  But  still,  you 
wonder:  Is  my  business  as  profitable  as  it  can  be?  Are  my  cus- 
tomers happy?  What  about  my  crew -am  I keeping  them  safe 
and  compliant? 

If  this  sounds  like  you,  keep  reading  to  learn  how  the  Tree  Care 
Industry  Association  can  support  you  and  your  company.  The 
TCIA  team  - the  same  folks  who  bring  you  TCI  Magazine  each 
month  and  TCI  EXPO  every  year  - stands  ready  to  help  you  find 
solutions  to  fit  your  business  needs.  Turn  the  pages  to  learn 
more  about  TCIA,  and  to  see  why  more  than  2,200  tree  care 
companies  - and  14,000  tree  care  professionals  worldwide  - 
are  members  of  the  only  tree  care  company  association  in  the 
world.  We've  been  helping  tree  care  businesses  grow  and 
succeed  for  more  than  75  years,  so  trust  us  - we've  got  this. 
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My  membership  in  the  Tree  Care  Industry  Association  (TCIA) 
has  been  one  of  the  most  valuable  investments  I have  made. 


I would  not  be  where  I am  today  without  the  programs  and 
resources  TCIA  provides.  TCIA  Accreditation  program;  the 
CTSP  safety  program;  and  their  training  and  business 
resources  have  proved  invaluable. 


Tim  Kastning, 
Grace  Tree  Service,  Inc.,  President 
TCIA  Member  company  since  1 999 
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TCIA  HAS  A MISSION 


TCIA  MEMBERS 


Nobody  can  tell  you  more  about  TCIA  than  members 
themselves.  Check  out  stories,  anecdotes  and  more  from 
TCIA  members,  big  and  small,  new  and  old. 

New  Members.  Page  32 

Veteran  Members  and  Growth.  Page  34 

Established  Members  and  Value.  Page  44 

Affiliate  Members  and  Affinity  Partners.  Page  42 


TCIA  BY  THE  NUMBERS 


For  the  past  76  years,  TCIA  has  been  working  hard  for  you. 
Check  out  a snapshot  of  the  industry,  from  our  eyes.  Page  36 


Established  in  1938  as  the  National  Arborist  Association, 
today's  Tree  Care  Industry  Association  (TCIA)  is  a trade  associ- 
ation of  more  than  2,000  commercial  tree  care  firms  and  200 
affiliated  companies. 


Our  mission  is  to  advance  tree  care  businesses. 


By  becoming  a TCIA  member  company  ... 


You  and  all  your  employees  receive  the  benefits  of  member- 
ship. Enjoy  publications,  discounts,  and  free  business,  safety 
and  marketing  tools. 


You  are  joiningthousands  of  other  tree  care  companies  working 
to  strengthen  the  industry's  voice  in  federal  and  local  legislature. 


You  are  educating  customers  on  proper  tree  care  ...  and  help- 
ing those  same  customers  find  and  hire  your  company. 


By  becoming  a TCIA  member  company,  you  are  taking  a 
major  step  to  help  your  company  grow  and  succeed. 


WALKIN' THE  LINE:  SAFETY 

Worker  safety  and  professionalism  have  always  been  a pri- 
mary focus  of  the  TCIA.  Check  out  why  ...  and  how.  Page  38 


TCIA  ACCREDITATION 

TCIA  Accreditation  is  about  strengthening  the  foundation  of  a 
business  and  constructing  a successful  future.  Get  some  tips 
today.  Page  40 
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New  Members  Getting  the  Most  Out  of  TCIA 
for  Safety,  Training,  Networking 

By  Tamsin  Venn 


CRISP  & CRISP,  INC.,  joined  TCIA  last 
November  purely  for  business  reasons: 
to  stay  up  to  date  with  government 
regulations  that  impact  its  business. 

"We  found  it  a good  resource,"  says  Aaron  Farley,  safety 
manager.  "We  have  a lot  of  maintenance  of  transmission  lines 
right  now  and  we  have  a lot  of  tree  activity,  with  hand  cutting, 
climbing,  and  use  of  bucket  trucks.  TCIA  helps  us  keep  up  with 
the  changing  rules  and  regulations  of  the  tree  care  industry." 

Based  in  Robbinsville,  North  Carolina,  Crisp  & Crisp  does  right- 
of-way  maintenance  and  line  clearing  for  new  transmission 
corridors  for  utilities  such  as  Tennessee  Valley  Authority  (TVA), 
Duke  Energy,  Georgia  Transmission  Corp.,  and  Georgia  Power. 
Founded  in  1974,  the  company  currently  employs  53  tree 
workers  in  the  field. 

Training  materials  available  from  TCIA  have  been  a big  help  to 
his  crews,  according  to  Farley. 

"A  lot  of  the  literature  sent  to  us,  we  share  with  crews,  like  tail- 
gate meetings,  and  safety  rules.  Those  are  very  good  tools  for 
our  guys  to  have  for  worksite  awareness  for  hazards  they  may 
encounter  in  the  field." 


Crisp  & Crisp  has  also  been  getting  into  some  residential  work, 
mostly  with  overhead  lines  passing  through  private  property 
and  doing  selective  trimming.  But  the  residential  end  is  new 
to  most  of  the  crews. 

"We  get  updates  on  new  equipment  available,"  says  Farley. 
"The  owners  are  looking  at  getting  specialty  equipment,  like 
track  crawlers,  to  help  minimize  land  disturbance.  People  don't 
take  too  kindly  to  having  big  tracks  through  the  middle  of  their 
yard.  We  went  to  the  TCI  EXPO  in  Charlotte  in  November  to 
look  at  new  equipment." 

Farley  appreciates  TCIA's  efforts  to  make  crews  work  safer, 
adding  that  the  training  literature  and  materials  bring  on-the- 
job  situations  to  life  for  them. 

"A  lot  of  our  guys  are  past  employees  of  DaveyTree  and  they're 
pretty  on  top  of  their  safety,  but  it's  always  good  to  have  some- 
thing for  them  to  fall  back  on,  to  re-acclimate  themselves." 

And  TCIA's  training  opportunities  help  keeping  up  with  the 
requirements  of  the  job,  he  says. 

"We  have  the  Aerial  Lift  and  the  Electrical  Hazard  Awareness 
Program  (EHAP)  training,"  Farley  says.  One  Crisp  & Crisp  crew 
member,  Jeremy  Wood,  just  completed  TCIA's  EHAP  program 
at  the  end  of  last  year. 


Crisp  & Crisp  employees  have  many  safety  training 
workshops  throughout  the  year. 


CLEAR  CHOICE  TREE  SERVICE,  a small 
residential  tree  care  service  based  in 
Clifton  Park,  New  York,  has  been  around 
since  1999,  and  just  joined  TCIA  in 
October  2013. 

"It  wasn't  so  much  that  we  wanted  to  grow  the  business,  it's 
just  we  wanted  to  be  better  at  it,"  says  Douglas  Kantrowitz, 
CTSP,  Clear  Choice  owner.  "We  started  as  amateurs  in  1999 
doing  tree  work  for  family  and  friends,  and  went  pro  four  years 
ago.  We  learned  about  TCIA  from  the  magazine  {TCI  Magazine) 
sent  to  us,  and  it  was  a no-brainer  to  get  involved  in  TCIA.  It 
extolled  all  the  same  values  and  virtues  we  had." 

Though  expansion  may  not  be  its  highest  priority,  with  six 
employees,  Clear  Choice  is  up  for  increasing  its  business  and 
is  looking  to  TCIA  to  help  them  do  that.  The  first  thing  they  did 
was  to  take  advantage  of  the  free  ZIP  code  search  available  to 
TCIA  member  companies  on  TCIA's  website. 

"We've  set  ourselves  up  as  a TCIA  member  on  the  website,  for 
potential  leads,"  says  Kantrowitz. 

Each  member  can  have  their  company  listed  in  up  to  five  ZIP 
codes  for  free.  When  a potential  customer  in  those  areas 
plugs  in  their  ZIP  code,  up  come  the  TCIA  member  companies 
that  service  that  area. 

And  Kantrowitz  hasn't  stopped  there. 

"We've  used  the  marketing  services  with  our  brochures  and 
bi-folds  and  downloaded  some  of  the  radio  spots  and  edited 
them  for  our  own  use,"  Kantrowitz  says.  "At  a trade  show  here 
we  were  able  to  use  some  of  the  information  TCIA  provided  to 
get  out  more  information  to  potential  customers,  on 
advantages  of  tree  care,  and  using  the  do-it-yourself  vs.  hir- 
ing-a-pro  brochure.  The  woman  I worked  with  at  TCIA  was  re- 
ally helpful  getting  the  bi-fold  to  hand  out." 

One  of  the  big  things  TCIA  does  for  him,  in  Kantrowitz'  eyes,  is 
raise  the  level  of  awareness  of  clients  for  hiring  a professional. 

"Most  of  what  we  run  into  is  the  fact  we  have  75  different  tree 
companies  within  25  miles  of  our  base.  Go  to  Home  Depot 
and  buy  a chain  saw,  and  you're  a tree  guy  around  here," 
Kantrowitz  says.  "I've  got  photos  of  some  of  the  most 
butchered  tree  work  and  testimonials  from  customers  that 


you  couldn't  believe.  Saying  that  you're  credentialed  makes  a 
big  difference  for  the  capital  area  (Albany,  N.Y.)  for  the 
customers'  peace  of  mind." 

"There's  no  licensing  for  tree  care  providers  in  New  York. 
There's  nothing  that  makes  you  stand  out  unless  you  join  ISA 
or  TCIA,"  Kantrowitz  says.  "It  requires  a lot  of  care  and  skill  to 
do  what  we  do,  especially  when  you're  dealing  with  power  lines 
and  working  around  properties  with  families,"  and  TCIA's 
marketing  materials  help  him  get  that  message  across  to  cus- 
tomers. 

He  also  uses  TCIA  materials  to  communicate  the  importance 
of  proper  tree  care  to  customers. 

"We  tell  them  that  trees  are  an  investment  in  their  home.  Most 
people  see  a tree  as  something  to  be  removed,  or  they  have 
no  concept  of  what  to  look  for  before  the  tree  work  is  done. 
They  just  know  what  the  results  are  afterward.  With  lion  tailing 
or  topping,  the  work  is  already  done,  and  a year  or  two  down 
the  line,  you  see  the  damage,  rot,  suckers,  and  the  tree  looking 
bad.  We  talk  to  the  customers,  and  we  have  the  TCIA  brochure 
to  hand  out  to  them." 

In  March,  Kantrowitz  attended  TCIA's  Certified  Treecare  Safety 
Professional  (CTSP)  workshop  in  Windsor,  Connecticut,  earn- 
ing his  CTSP  credential  at  that  workshop.  In  addition  to  the 
credential  and  safety  practices  it  will  help  him  bring  to  his 
company,  he  appreciates  being  able  to  network  with  other 
tree  care  practitioners  at  such  events. 

"It's  really  difficult  to  find  mentors.  At  the  training  seminars  for 
TCIA,  everyone  is  from  outside  of  your  area  and  is  willing  to 
talk  to  you,  and  share  knowledge." 

His  crews  also  benefit  from  using  TCIA  training  products. 

"All  my  guys  took  the  ANSI  standards  home  this  winter  to  bone 
up  on  how  to  do  things  better.  We're  also  using  the  daily 
vehicle  inspection  checklist  to  make  sure  the  trucks  are  ready 
to  go  at  the  start  of  the  day,  and  checking  them  at  the  end  of 
day." 

He  plans  to  continue  to  take  advantage  of  TCIA's  educational 
and  training  opportunities  to  keep  improving  his  business. 

"The  more  we  know,  the  more  capable  we  are  in  what  we're 
doing  for  our  customers,"  Kantrowitz  says.  "Along  with  all  the 
marketing  material  and  classes,  TCIA  is  sending  us  in  the  right 
direction." 
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ALPINE  TREE  SERVICES 

BECKLEY,  WEST  VIRGINIA 


Growth  Alongside 
Veteran  Members 

Byjanet  Aird 


FOUNDED 

1990  by  Bill  Bihler, 
general  manager 

SERVICE  AREA 

60-mile  radius  around  Beckley 

EMPLOYEES  7 

MAJORITY  OF  WORK 

residential  pruning,  removals 

JOINED  TCIA  1998 

For  Bill  Bihler,  founder  and  general  manager  of  Alpine  Tree  Serv- 
ices, Inc.,  based  in  Beckley,  West  Virginia,  safety  is  the  value  he 
is  after. 

'TCIA  is  our  partner  in  education  and  safety,"  Bihler  says.  "We 
love  the  publications.  They're  full  of  education  and  experiences. 
The  TreeWorker  newsletter  is  just  great.  It  gives  information 
about  recalls  on  equipment,  and  we  talk  about  safety  issues  it 
brings  up.  We  use  the  whole  TCIA  Tailgate  Safety  Program  on  a 
regular  monthly  basis." 

Bihler,  whose  company  joined  in  1998,  is  also  a fan  of  TCIA's 
conferences  and  shows,  most  notably  for  the  networking  with 
other  arborists. 

"I  like  the  camaraderie,  the  classes,  and  the  booths  at  the  con- 
ferences. The  staff  arborist  at  TCIA  has  helped  with  questions 
I've  had,"  says  Bihler. 

But  it  is  his  clients  who  benefit  from  it  all,  says  Bihler. 

"I  think  the  key  is  that  I'm  able  to  learn  from  TCIA  articles  and 
classes,  and  take  that  knowledge  to  our  clients.  I communicate 
to  them,  through  front  page  ads  and  speaking  at  garden  clubs, 
about  topping.  I joined  the  local  homebuilders'  association  to 
educate  builders  on  how  to  save  trees  through  the  construction 
process." 

Alpine  Tree  also  uses  the  TCIA-endorsed  ArborMAX  insurance 
program  for  its  general  liability  insurance. 

"We've  saved  thousands  of  dollars  compared  to  what  we  had 
before  because  we're  safe  and  knowledgeable,  and  we  continue 
to  be  upgraded,  thanks  to  TCIA,"  says  Bihler. 

"I  joined  TCIA  for  our  continued  professionalism,"  says  Bihler, 
who  joined  TCIA  in  1 998,  adding,  "Anyone  who  wants  to  be  pro- 
fessional needs  to  join  TCIA." 


Ben  Borsman  and  Simeon  Borsman  of  Alpine  Tree 
Services  use  mini  excavators  with  hydraulic  thumbs  on 
a recent  job. 
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DJ's  TREE  SERVICE 

COLCHESTER,  VERMONT 

FOUNDED 

1 973-4  by  owner  James  Myers  and 
former  partner,  Dean  Bumstead 

SERVICE  AREA 

Northeastern  Vermont 

EMPLOYEES  11 

MAJORITY  OF  WORK 

residential  pruning,  removals 

JOINED  TCIA  1996 

James  Myers,  owner  of  DJ's  Tree  Service  & Logging,  Inc.  in  Colchester, 
Vermont,  says  the  education  and  training  is  why  they  joined  TCIA  in 
1 996  and  it  is  why  they  maintain  their  membership  today. 

"We  wanted  to  expand  our  knowledge.  There  are  a lot  of  good 
workshops  on  techniques,  crane  practices,  climbing,  everything  to 
do  with  the  tree  world,"  says  Myers.  "My  two  sons  will  be  taking  over 
the  business  someday  and  they  can  use  these  workshops." 

Myers  and  his  sons  also  appreciates  the  networking  opportunities 
at  TCIA  events,  such  as  Winter  Management  Conference  (WMC). 

"We  went  to  WMC  this  year.  It  was  very  well  set  up  and  we  met  a lot 
of  interesting  people.  I'll  definitely  go  again,"  Myers  says. 

Myers  says  he  likes  that  the  association  has  his  back  when  it  comes 
to  keeping  up  with  changes  in  the  industry. 

"As  a business  owner,  it's  hard  for  me  to  stay  on  top  of  everything 
that's  going  on  and  the  constant  changes  that  are  happening.  TCIA 
has  helped  us  expand  our  business  by  keeping  me  up  to  date  with 
what's  going  on  in  the  industry  in  terms  of  new  equipment,  safety, 
maintenance  of  our  equipment,  new  laws,  etc. 

"We  love  the  TCI  Magazine,"  says  Myers.  "The  men  read  it  every 
month  and  talk  about  the  articles,  for  example,  the  dos  and  don'ts. 
When  they  can  see  for  themselves,  it  makes  working  safely  easier." 

"Knowing  I can  count  on  TCIA  to  keep  me  up  to  date  has  helped  me 
tremendously  and  allowed  me  to  focus  on  growing  and  expanding 
my  business,"  says  Myers.  "We  plan  on  utilizing  the  resources  that 
TCIA  has  to  offer  even  more  as  we  continue  to  grow." 


DJ's  Tree  Service  took  advantage  of  the  high  quality 
education  and  incredible  networking  opportunities  at  WMC! 


CS  TREE  SERVICES 

APEX,  NORTH  CAROLINA 

FOUNDED 

2003  by  co-owners  Chris  Baley  and 
Steve  Kurtz 

SERVICE  AREA 

Raleigh,  Durham,  Chapel  Hill 

EMPLOYEES  6 

MAJORITY  OF  WORK 

residential  pruning,  removals 

JOINED  TCIA  2006 

Veteran  TCIA  members,  such  as  CS  Tree  Services,  Inc.,  find  that 
the  value  of  TCIA  programs  and  services  they  utilize  grows  along 
with  their  companies  and  their  needs. 

"I  don't  believe  we  would  have  had  nearly  the  amount  of  growth 
without  the  educational  and  business  resources  available  from 
TCIA,"  says  Chris  Baley,  CTSP,  co-owner  of  CS  Tree. 

"TCIA  is  pretty  amazing,"  says  Baley.  "There's  nothing  out  there  like 
it  - the  resources,  the  educational  material,  the  training,  the  cer- 
tification programs." 

While  some  programs  help  increase  crewmembers'  skills,  others 
help  the  company  keep  up  with  regulatory  requirements. 

"The  Tree  Care  Academy  has  been  a great  resource.  We  run  our 
new  guys  through  it,  to  make  sure  they  know  it  and  to  record  the 
training,"  says  Baley.  "Without  some  of  TCIA's  formal  training 
programs,  we  would  have  a difficult  time  educating,  qualifying, 
testing,  and  recording  employee  training  to  the  standards 
required  by  OSHA." 

Baley  takes  advantage  of  TCIA  events  such  as  TCI  EXPO,  at 
discounted  member  rates,  because  they  provide  members  an 
excellent  opportunity  to  meet  and  talk  with  others  in  the 
business,  learn  and  share  best  practices,  and,  of  course,  find 
deals  on  equipment. 

"We  took  the  whole  company  to  the  Charlotte  TCI  EXPO.  It's  a 
great  event  for  the  guys  to  see  the  innovations,  and  to  meet  other 
guys  in  the  industry." 

TCIA  publications  focus  on  exactly  what  growing  businesses  like 
CS  Tree  are  looking  for,  according  to  Baley. 

"The  magazine  is  great.  They  always  have  great  articles.  The  'Acci- 
dent Briefs'  report  is  a good  reminder  and  a current  source  of 
safety  discussions." 

Easy  access  to  the  ANSI  standards  also  helps  CS  crews  keep  their 
practices  at  the  forefront  of  the  industry. 

"I  think  a lot  of  customers  have  heard  horror  stories  about  trees 
falling.  Our  salespeople  try  to  be  informative  first  and  foremost 
and  to  provide  options  to  removing  a tree,"  says  Baley.  "The  guys 
always  have  a copy  of  the  ANSI  A300  standards  with  them.  The 
more  you  can  take  advantage  of  that  stuff,  the  more  you'll  be 
ahead  of  the  next  guy." 
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The  most  important  number  you  need  to  make  sure  you're  not  missing  out! 

1-800-733-2622 

Make  a difference  for  your  business  and  the  industry. 

Become  a member  of  TOA  today 1 
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TCIA  SAFETY 


Walking  the  Line:  How  the  CTSP  Program 
Builds  Strength  and  Balance  for  a Company 

By  Bill  Owen  & Kimberly  Taylor 


In  any  tree  care  organization,  safety  is  paramount.  There  is  a 
fine  line  between  success  and  failure  in  any  safety  program. 
Every  tree  care  employee  walks  that  line  each  day  as  they 
face  a wide  range  of  equipment  and  job  duty-related  haz- 
ards. The  thousands  of  tiny,  routine  daily  decisions  each 
employee  makes  is  what  determines  their  state  of  balance 
on  that  line.  An  individual's  core  strength  and  awareness  are 
key  factors  in  maintaining  balance,  which  not  only  must  be 
engrained  through  rigorous  training  programs,  but  also  en- 
couraged and  supported  through  a safety-centric  culture. 
The  Tree  Care  Industry  Association's  Certified  Treecare  Safety 
Professional  (CTSP)  program  helps  build  this  core  strength 
and  awareness  by  effectively  teaching  individuals  how  to  pro- 
mote a positive  safety  culture  in  their  organization. 

The  CTSP  program  is  a crucial  component  in  building  tree 
care  workers'  core  strength  to  walk  the  "safety  line."  More 
than  a straightforward  "safety  trainer"  credentialing  program, 
TCIA's  CTSP  program  teaches  safety  professionals  strategies 
and  tactics  for  changing  the  very  culture  of  their  organization. 
A CTSP  acts  as  a safety  coach,  working  to  develop  and  nur- 
ture a culture  of  safety.  The  program  provides  the  CTSP  with 
a well-rounded  education  in  safety  concepts,  plus  the  tools 
to  effectively  communicate  these  concepts. 


The  CTSP  coursework  enhances  candidates7 
skills  in  four  key  areas: 

• leadership 

• hazard  control  and  prevention 

• incident  control  and  prevention,  and 

• adult  learning 


CTSPs  must  not  only  rely  on  the  skills  they've  developed 
through  training,  but  also  must  focus  on  raising  safety 
awareness  in  orderto  build  and  maintain  a positive  culture 
of  safety  in  a tree  care  organization.  For  safety  to  remain  top- 
of-mind  in  everyday  decision-making,  individuals  must  be 
reminded  consistently  of  their  key  priorities  when  conducting 
business. 

Any  culture  is  based  upon  decisions  that  are  determined  by 
real  or  assumed  priorities.  Priorities  are  established  based 


on  available  information  and  the  foundation  of  a company's 
culture.  This  is  why  it  is  paramount  that  complete,  thorough 
information  is  accessible  to  every  company  employee.  Hand- 
books, posters,  trainings,  and  frequent,  consistent  verbal 
communication  from  management  are  multiple  channels 
through  which  the  company's  safety  vision  may  be  conveyed. 

Clear  expectations  must  also  be  communicated  frequently. 
In  the  tree  care  industry  (as  in  any  business),  the  "production 
vs.  safety"  dilemma  may  often  arise.  When  profit  and  speed 
rise  to  the  top  of  priority  list,  safety  may  fall  to  the  wayside. 
Instead  of  asking  themselves,  "What's  the  safest  way  to 
perform  this  task?"  employees  may  focus  instead  on,  "What's 
the  fastest  and  cheapest  way  to  get  this  done?"  This  kind  of 


038 


thinking  encourages  safety  shortcuts,  which  inevitably  leads 
to  accidents.  Managers  have  the  power  to  influence  their 
employees  by  "walking  the  walk,"  showing  their  employees 
that  safety  comes  first.  While  profit  and  speed  are  important, 
managers  can  continue  to  emphasize  safety  by  ensuring 
their  people  have  the  proper  tools,  skills,  and  adequate  time 
to  safely  perform  their  tasks. 

Arborwell,  an  accredited,  17-year  TCIA  member  company 
based  in  Hayward,  California,  is  focused  on  ensuring  that 
each  of  their  employees  is  properly  balanced  on  the  "safety 
line"  by  utilizing  and  promoting  the  benefits  of  the  CTSP  cer- 
tification while  continuing  to  foster  and  develop  a culture  of 
safety  through  internal  marketing.  Arborwell's  Human 
Resources,  Safety,  and  Marketing  departments  have  joined 
forces  to  develop  the  program,  the  purpose  of  which  is  to 
honor  employees  publicly  for  their  accomplishments  with 
the  goal  of  continuing  to  cultivate  a culture  of  safety  and 
mutually  beneficial  relationships  between  Arborwell  and  its 
employees. 

One  of  Arborwell's  most  recent  posters  highlighted  the 
company's  "Risk  Management  Team,"  which  consists  of  all  13 
CTSP  credentialed  employees.  The  poster  (shown  on  the 


facing  page)  is  now  displayed  in  all  seven  of  Arborwell's  yards 
across  the  state  of  California,  as  well  as  in  the  lobby  of  their 
corporate  office.  The  poster  not  only  makes  the  company's 
CTSPs  proud  of  their  accomplishments  in  safety,  but  also  en- 
courages others  to  strive  toward  professional  development 
and  leadership  in  an  incident-free  workplace. 


A volunteer  at  Massachusetts  Arbor  Day  201 4 in  Jamaica 


Plain  makes  sure  his  saw  is  safely  sharpened. 


Bill  Owen  is  safety  director  and  Kimberly  Taylor  is  director  of  marketing  with  Arborwell , based  out  of  Hayward,  California. 


CAL1 1-800-733-2622  OR  VISIT  WWW.TCIA.ORG  TO  LEARN  MORE  ABOUT  CTSP  OR  TO  ENROLL  IN  THE  PROGRAM. 

TREE  CARE  INDUSTRY  ASSOCIATION 
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TCIA  ACCREDITATION 


York 


CONFIDENCE 


Keeps  House  and  Utility  Lines 
n Order  with  Accreditation 


Byjanet  Aird 


YORK  TREE  SERVICE,  in 

York,  Pennsylvania,  was  the 
first  in  the  country  to  have  two 
TCIA  accreditations  to  its  name. 

It  became  an  accredited  tree 
care  company  in  November 
2007  and  an  accredited  utility 
contractor  (UC-ACR)  in  October 
2013. 

"The  main  reason  for  becoming 
accredited  was  to  know  that  our 
house  was  in  order,"  says  founder  and  owner  Robert  Meckley  II. 

Meckley  founded  the  company  in  1 981 , to  provide  tree  and 
shrub  pruning  and  removal  services  to  the  greater  York  area. 
They  joined  the  National  Arborist  Association  (NAA),  now  TCIA, 
in  1 985,  as  well  as  ISA,  and  used  their  materials  for  both  their 
management  practices  and  their  training.  Their  service  area 
now  extends  to  northern  Maryland. 

"We  made  the  decision  from  the  outset  that  we  wouldn't  be 
toppers,"  he  says.  "We  determined  that  we'd  be  the  premier 
tree  care  company  in  the  area." 

Although  they  had  plenty  of  work  in  the  summers  in  those  early 
years,  Meckley  was  looking  for  additional  work  for  his  company. 
In  1 984,  they  incorporated  and  began  utility  line  clearance  work 
for  Met-Ed  (Metropolitan  Edison). 

"That  became  our  main  thrust,"  he  says. 

When  they  lost  the  Met-Ed  contract  for  a few  years  in  the  early 
1 990s,  while  Met-Ed  experimented  with  working  with  one  large 
contractor  instead  of  several  smaller  ones,  they  expanded  into 
tree  and  shrub  health  care  for  residential  and  commercial  cus- 
tomers. These  services  included  integrated  pest  management 
(IPM),  fertilization  and  biostimulants. 

"Customers  began  asking  why  we  didn't  do  lawn  care,"  Meckley 
says.  In  201 2,  he  bought  Shades  of  Green  Lawn  Service,  which 
provided  PHC  for  lawns  and  landscapes,  and  moved  the  tree 
and  shrub  health  division  to  the  new  company. 

About  a year  later,  he  added  Shiloh  Landscape  & Design,  LLC, 
a full-service  landscape  design,  installation,  maintenance  and 
architectural  services  company. 


The  three  companies,  York  Tree  Service,  Shades  of  Green  and 
Shiloh  Landscape  & Design,  operate  separately  under  an  um- 
brella company,  the  York  Tree  Family  of  companies.  They  pro- 
vide an  excellent  cross-selling  opportunity,  where  employees 
in  one  company  may  refer  customers  to  another,  he  says.  For 
example,  when  York  Tree  Service  removes  a tree,  they  refer 
customers  who  want  a new  one  to  Shiloh. 

"This  is  our  third  year  under  this  structure,"  Meckley  says.  "It's 
doing  really  well." 

York  Tree  Service  provides  services  including  pruning,  cabling 
and  bracing,  lightning  protection,  emergency  storm  repair,  haz- 
ardous tree  removals,  and  stump  grinding,  as  well  as  tree  value 
appraisals  and  tree  risk  assessments. 

It  also  has  resumed  doing  clearance  for  distribution  lines  for 
Met-Ed,  on  Fridays,  Saturdays  and  Sundays.  "We're  the  local 
guys,"  Meckley  says.  "When  storms  come  through,  they  always 
seem  to  come  through  on  a weekend.  I suspect  a good  60 
percent  of  the  time  we  have  crews  working." 

Working  for  a utility  company  is  very  different  from  working 
with  residential  or  commercial  customers,  he  says.  With  Met- 
Ed,  they  work  with  only  one  person,  the  forester,  instead  of  with 
a different  customer  for  every  residential  and  commercial 
property. 

Crews  may  be  working  in  a back  alley  downtown  one  day,  and 
in  a stretch  of  woods  out  in  the  country  the  next.  The  width  of 
the  rights  of  way  (ROWs)  can  vary  widely.  In  New  York,  it's  gen- 
erally 1 0 feet  on  either  side  of  the  poles.  The  goal  is  to  maintain 
1 2 to  1 5 feet  clearance  above,  beside  and  below  the  lines. 

York  uses  ANSI  standard  specifications  to  prune  strong,  healthy 
trees  whose  branches  grow  too  close  to  the  wires.  If  trees  are 
susceptible  to  breaking,  they  clear  from  the  conductors  to  the 
sky,  says  Meckley.  They  remove  trees  growing  in  the  wires  and 
apply  a spray  that  doesn't  harm  vegetation  to  the  stumps. 

The  specs  for  clearing  vegetation  have  been  changing,  and  York 
now  clears  less  brush  (plants  with  a diameter  of  six  inches  or 
less)  than  they  did  before.  They  leave  any  brush  that's  up  to  20 
feet  high  unless  it  will  grow  to  forest  size  within  four  years.  Oc- 
casionally they  selectively  treat  brush  growing  near  the  poles. 

Many  ROWs  are  adjacent  to  private  property.  'The  vast  majority 
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of  people  understand  that  utility  rights  of  way  must  be  main- 
tained," Meckley  says.  "Some  homeowners  object,  but  when 
they  lose  their  electric  service  in  a storm  for  a week,  they 
learn." 

The  company  has  25  employees  in  the  field.  Their  first  day  is 
spent  with  Meckley,  going  over  the  employee  handbook,  and 
policies  and  procedures,  and  watching  safety  videos.  The  next 
day  they  begin  their  apprenticeship  program  in  the  field. 

Training  employees  does  take  time  and  effort,  he  says,  but  in 
the  end,  employers  have  much  better  employees  in  the  field. 

He  quotes  Bob  Felix,  who  served  for  more  than  25  years  as 
NAA/TCIA  executive  vice  president,  saying,  "Training  doesn't 
cost,  it  pays." 

Accreditation  has  the  same  rewards,  Meckley  says. 

He  tells  the  story  of  an  incident  in  which  one  of  his  utility  line 
employees  was  burned.  The  company  invited  a representative 
from  OSHA  to  watch  the  scenario  reenacted  in  the  same  spot. 
Afterward,  the  rep  asked  for  a stack  of  documents,  which  they 
presented  to  her,  in  order  and  complete  with  copies,  including 
four  years  of  documentation  on  the  employee's  training. 

OSHA  determined  that  the  cause  was  "willful  employee 
misconduct."  In  addition,  they  found  that  the  ground  man  with 
him  had  known  exactly  what  to  do. 

The  process  for  their  tree  care  Accreditation  took  about  nine 


months.  "We  began  to  see  where  we  were  lacking  and  we  were 
able  to  address  that,"  he  says. 

Meckley  credits  all  his  employees  for  the  achievement.  "We 
couldn't  have  done  it  without  the  staff  in  the  office,  and  we 
can't  do  it  without  the  guys  in  the  field." 

The  office  staff  redesigned  most  of  the  file  system  and  took 
care  of  the  documentation,  including  writing  the  employee 
handbook,  the  job  briefings,  and  most  of  the  policies  and 
procedures.  On  the  operations  side,  the  company  instituted 
TCIA  training  programs  such  as  EHAP  (Electrical  Hazards 
Awareness  Program),  Tree  Care  Academy  Ground  Operations 
Specialist,  and  Aerial  Rescue.  Also,  Accreditation  requires  that 
a CTSP  is  on  staff,  who  is  crucial  to  addressing  our  safety  train- 
ing needs  at  every  level. 

"Met-Ed  is  kind  enough  to  let  us  use  their  training  yard,"  he 
says.  He  can  see  that  the  changes  are  fostering  a culture  of 
safety  among  the  staff. 

When  TCIA  came  out  with  the  Accreditation  pilot  program  for 
utility  line  clearance,  Meckley  discovered  that  they'd  already 
accomplished  95  percent  of  it  during  the  tree  care  Accredita- 
tion process. 

"Accreditation  has  become  part  of  our  marketing,"  he  says. 
"We're  proud  of  it  and  we  let  people  know.  I think  Accreditation 
will  become  standard.  Reputable  people  want  to  hire  a 
reputable  company." 


TREE  CARE  INDUSTRY  ASSOCIATION 

Advancing  tree  care  businesses  since  1938 


Excellence  * confidence  * Safety 


Well  help  you  outbid 
the  competition. 

The  TCIA  Utility  Contractor  Accreditation  gives 
utilities  and  ROW  managers  all  the  information 
they  need  to  hire  a professional 
company  with  high  standards  in  safety, 
technical  services,  regulatory  compliance 
and  general  business  practices. 

Make  sure  YOUR  company  fulfills 
their  needs. 


www.tcia.org 

Learn  what  TCIA  Utility  Contractor  Accreditation  can  do  for  your  company  today! 
Call  1-800-733-2622  or  email  ctentas@tcia.org 


Circle  33  on  RS  Card  or  visit  www.tcia.org/Publications 
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TCIA  MEMBERS 


Do  Established  Members  Find  Value  in  TCIA? 


By  Amy  Talbot 


One  thing  that  really  bugs  Tim  Kastning,  CTSP,  is  fly-by-night 
tree  services  who  care  more  about  profits  than  quality  work. 
"Can  you  imagine  a carpenter  building  a house  and  installing 
all  the  windows  in  the  house  upside  down?"  he  says.  "Would 
that  be  acceptable  to  anyone  purchasing  that  house?  Yet,  we 
allow  people  to  plant  trees  improperly,  to  prune  trees  improp- 
erly, to  destroy  trees." 


GRACE  TREE  SERVICE 

Hayden,  Idaho 

Co-founded:  1998  by  Tim  and 
Karen  Kastning 

Service  area:  Northern  Idaho 
& Eastern  Washington 

Joined  TCIA:  1998 

Employees:  15 

Majority  of  work:  Plant  health 
care,  forestry  services,  nursery, 
and  urban  lumber  from 
removal  projects 


Kastning,  president  of  Grace 
Tree  Service,  an  accredited,  1 5- 
year  TCIA  member  located  in 
Hayden,  Idaho,  says  the  invest- 
ment in  TCIA  membership  and 
Accreditation  set  Grace  Tree 
Service  apart  from  those  busi- 
nesses. Education  he  and  his 
employees  have  gotten 
through  programs  like  Tree 
Care  Academy  help  the  crew 
do  better  on  the  job,  and  com- 
municate the  value  of  their 
work  to  customers. 


"I,  and  other  people  in  our  company,  have  taken  the  time,  spent 
the  money,  gone  to  the  classes,  and  gotten  the  certification  to 
understand  arboriculture  and  to  be  able  to  convey  the  science 
and  art  behind  what  we  do  so  that  people  understand  what 
they're  purchasing  from  us,"  he  says. 


When  Bryan  Giere,  CTSP,  took  over  the  operations  of  Northern 
Virginia  Tree  Experts,  a 30-year  TCIA  member  company 
located  in  Chantilly,  Va.,  he  decided  to  pursue  TCIA  Accredita- 
tion in  honor  of  his  father-in-law,  Bernard  Spigt,  who  founded 
the  company  but  who  had  to  step  down  due  to  illness.  "It  was 
his  impression  that  this  would  be  the  future  of  tree  care  and 
would  kind  of  set  us  apart  from  other  tree  care  companies," 
says  Giere.  The  company  was  accredited  in  2007. 

Accreditation  has  been  important  to  Giere  because  it's  helped 
with  training  new  employees,  writing  specs,  and  performing 
regular  safety  training.  For  businesses  considering  TCIA 
Accreditation,  he  advises,  "It  kind  of  provides  you  the  template 
for  every  part  of  running  a professional  organization.  And  as 
long  as  you  commit  to  that  and  review  it  regularly,  you'll  see 
positive  results." 

But  Giere  takes  advantage  of  other  TCIA  offerings  as  well. 

"We  have  utilized  TCIA's  Tailgate  Safety  program  for  years  and 
have  found  it  provides  a great  outline  for  safety  training  materi- 
als. We  also  regularly  attend  TCIA  seminars,  for  CEUs  and  better 
business  practices,  says  Giere.  "We  have  recently  implemented 
incentive  programs  based  on  TCIA's  Tree  Care  Academy." 

"We  communicate  with  our  customers  through  brochures,  on- 
site instruction  about  proper  tree  care,  and  often  I direct 
customers  to  TCIA's  website  and  my  local  ISA  chapter  to 
research  companies  and  (learn  more  about)  proper  tree  care." 


In  particular,  he  appreciates  the  ANSI  A300  standards  and 
TCIA's  Business  Management  Guides.  Kastning  and  his  team 
are  dedicated  to  safety  and  professionalism  anyway,  but  he 
says  TCIA  Accreditation  has  helped  maintain  that  integrity. 


Giere  is  a big  fan  of  TCIA's  Certified  Treecare  Safety  Profes- 
sional (CTSP)  program,  which  he  says  has  helped  him  create 
and  maintain  a culture  of  safety  in  his  company.  He  earned  his 
CTSP  credential  in  2007. 


"It  is  difficult  to  run  a business,  but  what  the  Accreditation 
process  has  done  - it  has  given  us  a roadmap,"  he  says.  "It  has 
given  us  a benchmark  to  rise  to,  so  that  we  are  doing  things 
correctly  and  legally." 

Another  benefit:  potential  clients  notice  professional  certifications. 

"When  larger  commercial  contracts  come  up,  being  an  accred- 
ited company  ensures  that  we  are  a qualified  company  that 
has  our  insurance,  safety  and  documentation  all  in  place.  That 
we're  going  to  meet  the  standards  of  those  larger  contracts," 
And,  while  he  acknowledges  that  TCIA  membership  and 
Accreditation  can  take  extra  time  and  money,  Kastning  says  it's 
been  worth  it.  "People  see  the  cost,  but  they  don't  necessarily 
weigh  the  costs  vs.  benefits,  and  the  benefits  far  outweigh  the 
costs,"  he  says." 


"It  is  our  belief  that  participating  in  membership  of  profes- 
sional organizations  such  as  TCIA  displays  one's  true  commit- 
ment to  professionalism  and  sound  business  practices,  says 
Giere.  "TCIA  can  certainly  help  a start-up  business  as  it 
provides  a blueprint  for  just  about  every  aspect  of  owning  and 
running  a business." 


NORTHERN  VIRGINIA  TREE  EXPERTS 

Chantilly,  Virginia 

Co-founded:  1977  by  Bernard  and  Ellen  Spigt,  joined  TCIA:  1984 

Service  Area:  Northern  Virginia,  Montgomery  County,  Maryland, 
and  Northwest  Washington,  D.C. 

Employees:12  full  time  Majority  of  work:  residential  tree  care 
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S.P.  McClenahan  Co.  had  been  in  business  long  before  TCIA, 
and  its  predecessor,  NAA  (National  Arborist  Association)  even 
existed.  Seymour  P.  McClenahan,  Joshua  McClenahan's  great- 
grandfather, founded  the  business  in  1911.  The  company's 
been  a TCIA  member  since  1984,  but  when  Josh  McClenahan, 
now  chief  operating  officer,  joined  the  company  in  2006,  he 
knew  he  could  find  ways  to  improve  the  business. 

He  was  originally  drawn  to  the  TCIA  because  of  the  training 
and  education  resources  offered. 

"It's  essentially  like  having  a business  consultant  on  staff  with 
TCIA  products,"  says  McClenahan.  "It's  small  enough  that  a lot 
of  people  know  each  other  by  name,  and  it's  also  large  enough 
to  have  developed  different  qualifications,  certifications  and 
standards." 

Knowledge  gained  from  standards  (ANSI  A300)  established,  in 
part,  and  certifications  offered  by  the  TCIA  have  given  McClena- 
han the  confidence  to  go  after  larger  contracts  for  his  company. 

TCIA  Accreditation  has  also  helped  with  that.  "We  already  had 
the  excuse  to  improve,"  he  says.  "Accreditation  gave  us  the  re- 
sources to  make  it  happen,  all  in  one  place."  And  potential 
clients  notice  it. 

"What  they  acknowledge  is  the  business  practices  piece  that 
the  TCIA  Accreditation  and  other  TCIA  programs  bring  to  an 
organization,"  he  says. 

Like  Giere,  McClenahan  says  having  employees  complete  the 


CTSP  program,  six  from  his  company  to  date,  has  helped  him 
promote  a culture  of  safety  within  the  company. 

"We've  averaged  several  lost-time  injuries  per  year  over  the 
last  30  years.  To  date,  we  haven't  had  a lost-time  injury  in 
over18  months,"  he  says.  "This  achievement  is  largely  due  to 
our  implementation  of  the  products  and  services  offered 
exclusively  through  TCIA  membership." 

"If  you're  a business  and  you're  not  a TCIA  member,  I wouldn't 
start  anywhere  else,"  says  McClenahan.  "It  makes  you  stand 
above  the  rest,  and  we  get  that  comment  all  the  time,  about 
the  professionalism  and  the  courteous  nature  of  the  crew 
members,  the  knowledge  of  the  crew  members  and  the  level 
of  production.  The  membership  tools  and  resources  provided 
by  the  staff  are  the  key  components  to  advancing  a business 
in  the  tree  care  industry." 

S.P.  MCCLENAHAN  CO., 

Portola  Valley,  California 

Founded:  1911  by  Seymour  P.  McClenahan.  Joined  TCIA:  1 984 
Service  area:  San  Francisco  Bay  Area 
Employees:  Approximately  60 

Majority  of  work:  Diagnosis,  appraisal,  pruning,  removal, 
planting,  bracing,  cabling,  treatment  of  root  crown  disease, 
spraying  and  fertilization 


2014TCIA  MEMBERSHIP  APPLICATION 

Contact  Information  nMr.  nMs.  nMrs.  Company  Owner: 

Company  Name: 

Shipping  Address: City: State: Zip: 

Mailing  Address/PO  Box: City: State: Zip: 

Phone:  ( ) - Fax:  ( ) - Main  Contact  Email: 

Tell  us  more  about  your  company 

Business  Start  Date: / / #Employees: Spanish  Speaking  % #Branches: #Active  Customers: 

Equipment:  #Lift  Trucks: #Forestry  body  Trucks: #SprayRigs: #Chippers: #Cranes: 

Primary  Business  (must  add  up  to  100%)  Residential:  % Commercial  % Utility % Municipal  % 

Your  membership  begins  upon  receipt  of  the  following  items: 

1 . This  completed  membership  application  2.  Payment  of  $195*  (checks  payable  to  TCIA)  3.  Proof  of  General  Liability  insurance**  (fax  or  photo 
copy  acceptable).  4.  Proof  of  Workers'  Compensation  insurance  as  applicable  in  your  state  (fax  or  photocopy  acceptable).  *Discounted  mem- 
bership price  of  $195  is  only  available  to  new  members  of  TCIA.  Offer  expires  12/31/14.  Future  annual  dues  will  be  based  on  the  company's  tree 
care  related  sales.  **  A certificate  of  bondability  may  be  sent  in  place  of  the  liability  insurance  with  proof  of  Business  Registration  or  Incorporation. 
Fax  (603)  314-5385  or  mail  this  application  (with  payment)  to:  136  Harvey  Road,  Suite  101,  Londonderry,  NH  03053.  Complying  with  tax  law, 
TCIA  estimates  that  5%  of  your  dues  payment  is  not  deductible  as  a business  expense  because  of  TCIA's  direct  lobbying  activities  on  behalf  of 
its  members. 

Payment  Information 

□ Check  Enclosed  □ VISA/Mastercard/AMEX/Discover  Credit  Card  No.: Expiration: / 

Print  Name: Signature: 

As  it  appears  on  credit  card  Required  for  all  methods  of  payment 
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TCIA  MEMBERSHIP  FOR  ALL 


BEYOND  the  U.S. 

Affiliate  Membership 


CALL 

1 -800-733-2622 


TCIA's  tree  care  company  members  outside  of  the 
USA  are  known  as  our  Affiliate  Members.  While  most 
are  located  in  Canada,  Affiliates  operate  in  11  coun- 
tries. Affiliate  companies  find  that  TCIA  publications 
and  access  to  our  online  resources  are  quite  helpful 
with  their  business  operations. 

Martin  Brown,  from  Bermuda  finds  that  "being  a 
member  of  TCIA ...  helps  us  more  internally  than  any- 
thing else."  Brown  and  Company  Ltd.  utilizes  Tree 
Care  Academy,  CTSP  and  EHAP  training  programs  for 
their  staff  as  they  are  very  well  put  together,  easy  to 
use,  and  really  lend  themselves  to  distance  participa- 
tion and  certification." 


OR  VISIT 

WWW.TCIA.ORG 

AND  BECOME  A MEMBER  OFTHE 

TREE  CARE 
INDUSTRY 


Fifteen-year  Canadian  member,  Phil  Pavey,  who 
operates  Pavey  Tree  in  rural  Ontario,  sees  the  "need 
for  continued  learning  and  growth  in  an  increasingly 
demanding  industry."  While  TCIA  is  U.S.  based,  Pavey 
thinks  TCIA's  "information  and  learning  opportunities 
abound  for  tree  service  companies  in  other 
international  countries." 

SAVINGS  on  DUES  with 

Affinity  Partnerships 


ASSOCIATION 

TODAY! 


EMAIL  QUESTIONS  TO 
membership@tcia.org 


In  strategic  partnership  with  our 
CROWN  PACT  partners: 


Vermeer 


Bandit 

INDUSTRIES,  INC.  OJ  a . 

©Husq  varna 


MORBARK 


Buy  directly  from  TCIA  Affinity  Partners  and  save  2.5 
percent  on  membership  renewal  dues!  Some  of  our 
partners  will  even  throw  in  a special  discount,  just  for 
being  a TCIA  member. 


Not  only  is  this  a great  way  to  lower  overhead  costs, 
but  your  savings  will  be  matched  by  a contribution  to 
TCIA's  safety  training  programs.  Check  out  the  TCIA 
Affinity  Partners  on  TCIA.org,  and  learn  how  you  can 
save  money  - and  support  the  industry  - today! 

TCIA  Affinity  Partners  include: 

• American  Arborist  Supplies 

• Arbor  Tech  Supply 

• Market  Hardware 

• Midwest  Arborist  Supplies 

• Sherrill  Tree 

• Ford  & Harrison  LLP 


GOT  HEAVY  LOADS  & DIFFICULT  ACCESS? 

Work  faster  and  safer  with  the  NEW  mini  articulated  loaders  WL25  and  WL35. 


Rugged 'Reliable 

C COMFORTABLE 


The  only  mini  articulated  loader  with  tip  load  capacity  of 
nearly  2,000  lbs  that  can  still  drive  through  a 36”  gate. 
Connect/disconnect  dual  wheels  in  less  than  a minute. 
Comes  equipped  with  a 25  HP  Perkins  diesel,  unique 
compact  universal  tool  mount  allows  use  of  any  of  your 
existing  implements.  $24,900 


Tip  load  capacity  of  nearly  3,000  lbs.  Comfortable  ROPS  all 
weather  glass  cab  and  glass  doors,  cab  heater,  windshield 
wiper/washer  and  suspension  seat.  35  HP  Perkins  diesel 
engine,  universal  tool  mount,  dual  hydraulic  circuits.  $33,900 


INTRODUCING: 

The  New  Faster  & Safer 
Backyard  Tree  Work  System 


■'♦CMC  60ISB,  60  ft  wk  lit.  Prices  start  at  $75,900.  * 
T*  Shown  with  optional  fiberglass  basket,  white  tracks 
and  outrigger  pads. 


Other  models/wk  ht  available: 
50TT/50  ft,  78SCS/7B  ft, ; 
I05SCS/I05  ft,  I35TT/I35ft 


LIGHT!  NIMBLE! 


VERY  AFFORDABLE! 


allac  ce  s se  qu  ipment  .com 
mfo@allaccessequipment.com  | (978)  712-4950 


Circle  2 on  RS  Card  or  visit  www.tcia.org/Publications 
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Ryan’s  Equipment  builds  bypass  grapples,  shown  here,  which  are  designed  so  that  the  tines  or  grapple  points  pass  between  each  other,  or  nestle  one  inside  the  other,  and  close  to  virtually 
nothing  for  a tight  grip. 


By  Rick  Howland 

It’s  not  difficult  to  see  that  the  word 
“grapple”  is  derived  from  the  French 
word  “grape.”  It  harkens  to  the  days  of 
grape  harvesting  and  vintners  working 
with  primitive  tools  attempting  to  efficient- 
ly grasp  those  awkwardly  shaped  fruits  at 
harvest  time.  From  grape  harvesting  then 
to  tree  care  now,  the  word  still  applies. 
When  we  use  a grapple,  the  tool  from 
which  the  word  derives,  we  are  trying  to 
gain  control,  get  a grip  of  something  so  we 
can  manage  what  we  move  and  how  we 
move  it. 

There  are  basically  two  kinds  of  grap- 
ples used  in  tree  care.  For  want  of  other 
definitions,  there  is  the  overhead,  or  bypass 
grapple,  and  the  bucket  or  ground-level 
grapple. 

The  one  thing  all  tree  care  grapples  have 
in  common  is  a controllable  opposing 
thumb  ...  of  sorts.  Just  as  the  opposing 
thumb  on  humans  helped  us  evolve  with 
the  ability  to  grasp  things,  grapples  do  the 
same  for  our  tree  care  business.  They  make 
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it  possible  to  grip  things  so  we  can  move 
them  securely  and  safely,  and  reduce  back 
breaking  labor. 

In  the  world  of  tree  care,  grapples  are 
quite  diverse.  They  can  be  as  simple  as  a 
set  of  tong-like  overhead  prongs  or  as  com- 
plex as  a specialized  device  that  can  dig 
and  pull.  Their  versatility  is  one  reason 
grapples,  in  one  form  or  another,  can  be 
found  on  equipment  ranging  from  log  and 
wheel  loaders  to  skid  steers,  mini  skid 
steers,  excavators,  loaders  and  tractors. 

Perhaps  the  first  most  familiar  grapple 
type  would  be  the  basic  tong  or  overhead 
bypass-type.  Their  jaw-like  tines  allow  for 
an  easy  grip-and-hold  for  logs,  tops  and 
large  brush.  They  would  not  be  as  suitable 
a grapple,  however,  for  root  ripping  or  rak- 
ing up  the  tops  of  the  trees  from  which 
those  logs  came;  that’s  what  the  bucket 
grapple  is  designed  for. 

The  point  is  that  the  two  types  of  grap- 
ples represent  diverse  specialty  items.  By 
knowing  the  options,  a tree  care  business 
owner  can  tailor  work  or  expand  into  new 
profit  centers. 
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Ryan’s  Equipment  makes  a broad  range 
of  bypass  grapples  for  anything  from  mini 
carriers  up  to  the  larger  skid  steers,  tractors 
and  excavators.  The  Ryan  units  feature  a 
standard  push  bar  for  assisting  material 
loading  and  directional  cutting,  and  serrat- 
ed edges  on  the  cradle  of  the  quick-attach 
plate  to  help  secure  the  load  both  horizon- 
tally and  vertically. 

“The  bypass  grapple  is  what  we  build,” 
says  owner  Don  Ryan.  “The  bypass  is 
designed  so  that  the  tines  or  grapple  points 
pass  between  each  other,  or  nestle  (one 
inside  the  other)  and  close  to  virtually 
nothing  for  a tight  grip.  Most  of  the  guys  in 
tree  care  know  the  terminology,”  he  adds. 

“We’ve  been  in  the  business  since  the 
1990s,”  Ryan  explains,  “and  the  first  order 
of  business  is  always  to  determine  what 
kind  of  equipment  a tree  care  guy  has  so 
we  can  tailor  fit  a grapple  for  them.” 

Ryan’s  makes  two  classes  of  bypass 
grapple  starting  with  a 40-inch  opening, 
standard-mount  grapple  for  mini  skid 
steers,  or  for  mini  excavators  via  the  use  of 
an  adaptor. 


Dave  Nordgaard  from  Top  Notch  Equipment  is  shown  here  using  a Branch  Manager  rotating  bypass  grapple  on  a Boxer 
mini  loader. 


These  bypass  grapples  come  standard 
with  the  360-degree  continuous  rotator  or 
without  that  capability  for  a manual  rota- 
tion of  320  degrees.  The  second,  larger 
group  consists  of  48-  to  72-inch  grapples 
that  feature  chrome  pins  to  resist  corrosion 
and  hardened  steel  bushings  and  T-l  steel 
tines  for  durability.  All  grapples  come  with 
a detachable  push  bar  for  directional 
felling. 

“The  mounting  systems  for  mini  and 
standard  machines  are  different,  so  it  is 
hard  to  make  the  mistake  of  attaching  the 
wrong  grapple,”  Ryan  notes. 

Trend-wise,  Ryan  observes,  “The  minis 
are  getting  to  be  quite  an  item,  weighing 
from  1,500  to  3,500  pounds.  That  capabil- 
ity calls  for  variations  in  grapples,  so  we  fit 
the  grapple  to  the  machine.” 

“We’ve  got  a half  dozen  sizes.  The  66- 
inch  is  the  most  heavy-duty,”  Ryan 
explains,  “given  heavier  and  bigger  pins, 
even  than  the  72-inch.  The  66-inch  does 
not  open  as  wide  as  the  72-inch,  but  is 
heavier  duty  for  log  loaders  and  larger 
excavators.” 

“One  of  things  we  do  is  to  use  chrome- 
plated  pins,  T1  steel  and  oversize  rotators. 
The  chrome  pins  resist  rusting  and  reduce 
wear  against  the  hardened  bushings.  In 
grapple  construction,  the  T1  is  high-tensile 
steel,  three  times  that  of  standard  steel,  for 
durability.” 

Continuing,  he  says,  “Regarding  over- 
size rotors,  I look  at  the  capacities  of  a skid 
steer.  As  I see  it,  I take  into  consideration 
the  lift  capacity  of 4,000  pounds,  for  exam- 
ple, and  a pulling  capacity  of 4,000  pounds 
and  I add  them  together,  which  allows  me 
to  go  way  past  the  stated  capacity  of  the 
skid  steer  in  specifying  a rotator.  I look  at 
it  as  my  rotator  insurance  package.” 

“Because  tree  care  guys  are  constantly 
cleaning  and  pulling  material  out  of  back- 
yards and  feeding  chippers  to  reduce  the 
mass  of  their  debris,  they  tell  us  that  using 
a bypass  grapple  increases  their  productiv- 
ity, compared  with  hand  work,  by  four  to 
five  times,”  Ryan  reports. 

“When  you  have  to  work  by  hand,  you 
also  eventually  will  have  issues  with  liabil- 
ity and  workers’  comp.  The  grapple  helps 
to  minimize  that,”  Ryan  notes. 
Furthermore,  he  adds,  “With  a lot  of  hand 
work,  it’s  not  uncommon  to  have  a worker 
who  won’t  want  to  show  up  at  work.  With 


a grapple,  a lot  of  old-fashioned  work  is 
eliminated.” 

Dave  Nordgaard,  president  of  Top  Notch 
Equipment,  offers  the  perspective  of  a 
long-time  tree  care  professional.  “Bypass 
grapples  are  pretty  common  on  loaders  and 
forestry  machines,  and  we  tree  care  guys 
certainly  understand  bucket-style  grapples. 
In  all  the  years  I went  to  the  TCI  EXPO, 
the  only  overhead-bypass  grapples  I found 
were  heavy  and  relatively  expensive.  My 
claim  to  fame  is  that  I made  the  first  light- 
weight bypass  grapple  to  go  on  a Dingo 
(Toro  Dingo  compact  utility  loader).” 

“It’s  hard  to  get  around  a house  with  a 
20-foot  log.  With  a bucket-style  grapple, 
many  times  you  would  have  to  try  to  grab 
the  butt  of  log  and  drag  it  out  from  behind 
a house,  for  example.  You  might  try  to 
pinch  the  butt  end  and  possibly  damage  the 
bucket  grapple.  Or,  you  could  put  on  a 
chain  or  rope  and  drag  it  along.  It  became 
obvious  to  me  that  we  needed  a bypass 
grapple  for  the  mini.  My  crews  were 
delighted,”  he  says. 

“Overall,  there  are  many  advantages  to  a 
rotating  bypass  grapple.  With  a horizontal 
bucket,  you  have  to  line  up  your  machine 
with  the  brush,”  he  explains.  “The  more 
movement  you  make  creates  more  lawn 
damage.  With  a rotating  bypass  grapple, 
you  can  drive  straight  into  the  pile  and 
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adjust  the  grapple,  not  the  machine.” 

The  technique  is  also  invaluable  when 
using  the  grapple  to  feed  a chipper.  “True, 
you  can  get  pretty  good  with  a bucket  grap- 
ple,” Nordgaard  maintains,  “until  you  miss 
and  have  to  let  go  and  get  another  grip. 
With  a bypass,  you  merely  just  keep  turn- 
ing the  rotator.” 

So,  Nordgaard  says,  “I  think  people 
instinctively  would  want  a rotator  powered 
by  hydraulics,  especially  on  larger  skid 
steers.  But  you  do  not  need  it  so  much  on  a 
stand-up  (stand-on  or  stand-beside  mini 
skid  steer). 

“What  guys  don’t  realize  is  that  the  rota- 
tor can  cost  another  $1,200  to  $1,500,  plus 
there  is  the  added  weight  on  the  machine 
(which  can  contribute  to  the  wear  and  tear 
on  the  engine  and  hydraulics  and  possibly  to 
lawn  damage).  Plus,  the  mini  has  to  perform 
another  hydraulic  application,”  he  explains. 

“Most  minis  need  added  switches  and 
hydraulic  controls.  Plus,”  he  adds,  “that 
becomes  another  function  for  the  operator.” 
These  are  largely  unnecessary  in 
Nordgaard’s  opinion  since,  “the  mini  can 
maneuver  easily  on  its  own  and  a rotator 
becomes  an  unnecessary,  superfluous  step.” 

“Once  you  get  used  to  non-powered 
rotation  on  a mini  with  a bypass  grapple, 
you  need  only  to  take  a straight  path  in  to 
the  work.  About  98  percent  of  the  time  you 
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Payeur  Distributions’  log-loader  grapples  feature  continuous  rotation  for  800  to  2,000-pound  grapples.  With  the  heart- 
shape  design  (inset),  logs  tend  to  stay  together  when  closing  the  grapple,  making  for  a more  stable  load. 


can  bump  the  machine  to  get  the  grapple 
onto  brush  or  logs.  From  experience,  I can 
tell  you  that  you  get  better  every  time  you 
use  it.  At  worst  and  in  a rare  circumstance, 
it  might  require  two  steps  by  the  operator 
to  turn  the  grapple  by  hand,  but  that’s  step 
off,  not  climb  OUT,  of  the  machine.” 


Nordgaard  calls  this  the  “scooch  factor,” 
noting  that  wheeled  minis,  at  1,000 
pounds,  are  so  light  that  “scooching”  into 
position  with  a mini  is  much  less  damaging 
on  a lawn  than  a full-size  skid  steer. 

At  the  larger  end  of  the  bypass  grapple 
spectrum  is  Canada-based  Payeur 


Distributions.  Owner  Martin  Pare  says  his 
company  partners  with  a manufacturer  to 
produce  its  log-loader  grapples,  featuring 
continuous  rotation  for  800  to  2,000-pound 
grapples. 

“We  have  three  sizes,  32-,  40-  and  52- 
inch  for  log  loaders  only,  and  every  one  is 
built  in  the  same  shape,  like  a heart,”  Pare 
says.  The  32-  and  40-inch  versions  are  for 
off-road  trailers;  the  52-incher  normally 
for  over  the  road,  according  to  Pare. 

“When  you  pick  up  two  to  three  logs  at 
the  same  time,  every  log  tends  to  want  to 
work  its  way  to  the  top  of  the  closed  grap- 
ple,” he  explains.  “With  the  novel  heart 
shape,  the  logs  tend  to  stay  together  when 
you  close  the  grapple.  Without  this  feature, 
logs  tend  to  be  loose  in  the  grapple  and 
they  become  unstable  and  hard  to  move.” 

The  other  type  of  grapple  common  in  the 
tree  care  industry  is  the  bucket  grapple, 
designed  to  scoop  material  from  below. 

Katie  Althoff,  Bobcat’s  attachment  prod- 
uct specialist,  says,  “The  most  common 
grapple  type  used  by  the  tree  care  industry 
would  be  the  root  grapple.  This  is  a skele- 
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ton  design  (open  tines  above  and  below, 
compared  with  a traditional,  solid  scoop- 
type  bucket).” 

“This  open-tine  design  allows  for  the 
grapple  to  dig  into  soil  and  grasp  below 
grade  if  needed,  for  example,  to  get  at 
roots,  and  also  move  things  like  leaves, 
branches,  brush  and  some  rocks.  Actually, 
the  root  grapple  is  our  number-one  selling 
attachment  for  that  reason,”  according  to 
Althoff. 

“Because  it  is  also  designed  to  work 
below  ground,  to  go  in  and  take  out  the 
roots  of  a tree,  the  root  grapple’s  long  bot- 
tom tines  are  curved  up  and  have  serrated 
edged  along  the  bottom  to  help  dig  in,” 
Althoff  explains. 

“These  are  offered  in  different  sizes 
from  to  36  to  82  inches,”  she  says.  “Ours 
are  different  from  others  on  the  market  in 
that  they  employ  gussets  to  strengthen  the 
tines  to  take  load.  They  also  have  a solid 
back  plate  that  functions  to  not  only  act  as 
a push  plate  but  also  to  protect  the 
machine  and  operator  from  branches  that 
might  push  back  through  an  open  plate.” 

The  Bobcat  root  grapple  has  another 
novel  feature  on  root  grapples  above  36 
inches.  According  to  Althoff,  “With  our 
root  grapple,  the  clamp  force  varies  along 
the  tines.  If  I have  a root  on  one  end  a 
trunk  on  other,  the  Bobcat  root  grapple 
will  clamp  the  typically  larger  diameter 
root  and  then  clamp  down  further  to  meet 
trunk.  This  provides  for  stability  when 
moving  the  load,”  she  says. 

Althoff  dispelled  a bit  of  a myth  by  stat- 
ing that  the  Bobcat  grapples  all  feature 
industry- standard  quick  attachments. 
“Among  skid  steers  and  compact  track 
loaders,  most  grapples  are  interchangeable 
and  fit  competitive  machine  models.  The 
only  thing  that  might  vary  would  be  the 
electronics  interface,”  she  notes. 

Althoff  adds  that  Bobcat  makes  a slew 
of  other  grapples,  such  as  those  for  indus- 
trial use,  fork  and  bucket  type  and  utility 
grapples  for  small  brush  applications,  and 
some  larger,  three-tine  grapples  for  exca- 
vators, logging  and  landscape  machines  as 
well  as  compact  excavators. 

Given  the  configurations  and  versatili- 
ty of  grapples,  which  have  certainly 
matured  since  their  early  vineyard  days,  it 
would  be  appropriate  to  raise  a toast  in 
their  honor. 


Bobcats  A770  loader  equipped  with  a 
Bobcat  root  grapple,  shown  above  and 
in  close-up  at  right ; clearing  brush.  The 
open-tine  design  allows  for  the  grapple 
to  dig  into  soil  and  grasp  below  grade 
to  get  at  roots , and  also  move  things 
like  leaves , branches  and  brush. 


**  Bobi 

ik 


Rig£m&Roll 


U.S.  Patent  No.  7,934,757 


Grapple  atiachmenifor  I 
use  in  tree  removal  work] 


Self-Contained  hydraulic  system 

Radio  remote  controlled 

Attaches  to  load  line  in  1 minute 

55001b  capacity  up  to  70°  from  horizontal 

Holding  valves  in  cylinders 

24V  battery  capable  of  rigging  60  limbs 

Weight;  SOOlbs 


254-757-1177 
www : lift- wise,  com 
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Ron  Keith:  Let's  Remove  the  Cost  Factor  of  Safety  Training 


By  Tamsin  Venn 

Ron  Keith,  CEO  of  Arbor  Masters 
Tree  & Landscape,  an  accredited, 
long-time  TCIA  member  compa- 
ny based  in  Shawnee,  Kansas,  is  one  of  the 
first  and  certainly  one  of  the  most  enthusi- 
astic donors  to  the  new  Arborist  Safety 
Training  Institute,  or  ASTI. 

“I’m  an  arborist, 
I’m  third  genera- 
tion, it’s  in  my 
blood,  and  I 
respect  the  guys 
who  are  in  the  field 
every  day,  and  if  I 
can  make  sure  they 
get  to  go  home 
every  night,  you 
don’t  have  to  be  a 
generous  person  to 
want  to  do  that; 
that’s  just  pure  caring  about  the  well-being 
of  someone  out  on  the  job,”  says  Keith. 

ASTI,  a $2  million  initiative  launched 
by  TCIA  last  fall,  will  provide  cost-subsi- 
dized safety  training  and  education  for  tree 
care  companies  nationwide. 

Keith,  a past  TCIA  board  member,  runs 
the  company  started  by  his  grandfather  in 


“To  do  safety  training, 
and  to  stay  on  top  of  it, 
repeatedly,  is  a very  cost- 
ly thing.  So  we  want  to 
try  to  remove  that  cost 
factor  that  holds  people 
back.  ” 

1956.  Keith  bought  it  from  his  father  in 
1985  and  expanded  it  from  eight  to  its  cur- 
rent 160  employees,  with  operations  in 
four  states.  Support  for  smaller  tree  care 
companies,  such  as  his  once  was,  is  one 
reason  Keith  chose  to  be  such  an  important 


ASTI  Supporter  Profile 


donor  to  ASTI. 

“To  do  safety  training,  and  to  stay  on  top 
of  it,  repeatedly,  is  a very  costly  thing.  So 
we  want  to  try  to  remove  that  cost  factor 
that  holds  people  back.  Tree  care  workers 
will  now  be  able  to  do  a premium  safety 
training  course  because  we  have  the  funds 


Ron  Keith 


Financial 


7 Church  Road,  Hatfield,  PA  19440 
Phone:  (SOD)  422-1844  • Fax:  (888)  883-9880 
Visit  our  website!  www.libertyfg.coin 

Flexible  & Affordable  Financing 

* Hew  & Used  Trucks  / No  Age  Restriction 

& Equipment  / Deferred  Payments 

* Bucket  Trucks  / Extended  Terms 

* Crane  Trucks  / Seasonal  Payments 


For  more  information 
(800)  422  1844 

Philip  McCturkin,  Ext.  11 
Brenda  Foster.  Ext.  27 


Commercial  Equipment  Financing 
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Ron  Keith , who  owns  his  own  race  car,  before  a race  in 
Homestead,  Florida. 

for  people  in  smaller  companies  to  get  the 
high-end  training.” 

Keith  felt  it  was  important  to  support 
ASTI  because,  “We  really  don’t  have  a 
foothold  on  standards.  There  are  still  thou- 
sands of  tree  trimmers  who  aren’t  involved 
in  safety.  When  storms  hit,  and  the  news 
shows  the  tree  workers  doing  tree  cutting, 
I haven’t  seen  them  yet  having  the  proper 
safety  gear  on.  Those  people  are  poorly 
trained.  We  have  a lot  of  work  to  do.  Those 
people  are  doing  great  things  for  the  com- 
munity, but  it’s  not  going  to  be  great  when 
the  chain  saw  kicks  back  and  cuts  their 
leg.” 

Why  does  Keith  believe  that  TCIA  is  the 
appropriate  entity  to  deliver  this  much 
needed  training? 

“Mainly  because  TCIA’s  focus  is  small 
tree  care  companies  and  a focus  on  safety. 
When  I was  on  the  board  seven  years  ago, 
we  set  safety  as  a priority  and  TCIA  has 
kept  that  going.  Because  they’re  the  lead- 
ers in  safety,  they  should  be  the  ones  doing 
that. 

“You  really  see  ASTI  having  merit  and 
solid  ground.  This  is  something  that  can  be 
implemented  quickly  and  efficiently.  I 
want  to  be  part  of  something  that  is  going 
to  have  a lasting  effect.” 

For  more  information  about  the 
Arborist  Safety  Training  Institute,  call 
Sarah  Winslow,  TCIA  development  direc- 
tor, at  1-800-733-2622,  or  visit 
http://tcia.  org/foundation/asti.  A 
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Be  Safe.  Get  ChipSafe. 

Introducing  the  ChipSafe™  Operator  Safety  Shield  — the  latest  operator 
safety  innovation  for  Morbark®  Beever™  brush  chippers. 


M or  bark  and  our  network  of  authorized  tree  care  dealers  are  committed  to  chipper  operator  safety  and 
ongoing  training.  After  several  years  of  research,  development  and  testing,  we  see  the  introduction  of  the 
patented  ChipSafe  Operator  Safety  Shield  as  a true  testament  to  this  commitment.  Here's  how  it  works: 


The  ChipSafe  Operator  Safety  When  preparing  to  use  a brush  If,  while  feeding  the  brush  By  simply  swiping  a ChipSafe 

Shield  is  mounted  directly  to  chipper  equipped  with  the  chipper,  the  operator's  hands  or  gloved  hand  or  strap  across  the 

the  sides  of  the  infeed  chute  ChipSafe  device,  operators  must  feet  enter  the  defined  ChipSafe  reset  box,  the  operator  is  able 

of  a Morbark  brush  chipper.  wear  ChipSafe  work  gloves  on  sensing  zone,  sensors  in  the  to  reactivate  the  feeding 

their  hands  and  straps  on  their  plates  send  a signal  to  mechanism  with  little  or  no 

ankles,  or  ChipSafe  straps  on  interrupt  the  chipper's  feeding  disruption  in  productivity, 

both  their  wrists  and  ankles.  mechanism,  protecting  the 

operator  from  possible  injury. 

Learn  more  about  how  the  ChipSafe  Operator  Safety  Shield  can  help  protect  you  and  your  workers, 

and  see  it  in  action  at  www.morbark.com/getchipsafe. 


Arborist  Forum 


Ryan  Duff,  arborist  with  Almstead’s  North  Haledon,  New  Jersey,  office,  with  the  root  plate  of  a 45-inch  dbh  red  oak  that  fell 
in  Fort  Lee,  N.J.,  during  Superstorm  Sandy.  Courtesy  of  Almstead  Tree  and  Shrub  Care. 


By  Colin  Milde,  CTSP 

By  now  the  tree  damage  from 
Hurricane  Sandy,  the 
“Superstorm”  that  struck  the  East 
Coast  in  late  October  2012  and  wreaked 
great  havoc  along  the  New  Jersey  shore,  is 
all  cleaned  up,  or  at  least  as  much  as  it’s 
going  to  be.  The  point  of  this  discussion  is 
roots  and  stumps.  I have  had  a lot  or  oppor- 
tunities to  inspect  uprooted  stumps  in 
Sandy’s  wake. 

Some  observations  were  obvious,  some 
not  so  much.  Some  obvious  ones: 

1 . Here  in  Bergan  County  we  have  clay 
soil. 

2.  Here  in  Bergan  County  we  have  a lot 
of  rocks. 

I kind  of  always  knew  this,  but  seeing  so 
many  uprooted  stumps  brought  it  home  for 
me.  One  thing  I didn’t  know  is  that  the 
roots  are  so  shallow.  Customers  said  to  me, 
“I  thought  there  would  be  more  to  it,” 
when  commenting  on  an  uprooted  stump. 
Me,  too. 

Don’t  get  me  wrong,  some  of  these 
stumps  were  pretty  big,  just  not  as  wide  or 
as  deep  as  I thought  they  would  be  given 
the  size  of  the  tree  they  were  attached  to. 
Another  thing  I noticed  was  that  the  roots 
were  small,  with  a lot  of  black  mushy 
spots.  A soil  that  drained  better  could 
accommodate  additional  moisture  without 
causing  roots  to  rot. 

I sent  samples  to  Rutgers  on  two  sepa- 
rate occasions  and  I was  assured  there  were 
no  pathogens  on  the  samples  I sent  in.  I’m 
not  buying  it.  I don’t  have  uprooted  stumps 
from  another  area  to  compare  mine  to,  but 
it  just  didn’t  look  right.  Every  stump  I 
looked  at  had  black  spots  on  the  roots.  The 
size  of  the  roots  looked  too  small.  The  clay, 
the  rocks  and  the  roots  were  wet.  I had  a 
long  time  to  think  about  this.  We  were  tak- 
ing trees  off  houses  for  three  weeks 
without  a break.  We  finished  up  in  January 
2013  with  the  nasty  stuff  and  started  again 
in  March  2013  with  the  stuff  that  could  be 
put  off.  I don’t  like  to  work  in  the  winter. 
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This  is  what  I think  is  happening.  Trees 
in  rocky  clay  soil  have  shallow  roots.  Not 
too  shallow  to  keep  the  trees  up  in  normal 
conditions,  but  shallow  all  the  same.  Crank 
up  the  heat.  Crank  up  the  water.  Crank  up 
the  wind.  This  is  a bad  combination  for  our 
plant  material,  some  more  than  others.  Big 
mature  trees  got  the  worst  of  it  - they  still 
do. 

The  additional  water  and  heat  is  promot- 
ing rapid  fungal  activity.  I could  see  it 
mostly  on  Japanese  maples  ( acer  palma- 
tum)  and  plums  (prunus  cerasifera).  The 
cankers  on  the  maples  and  the  black  knot 
on  the  plums  get  worse  by  the  day. 
European  beeches  (fagus  sylvatica)  are 
taking  a big  hit.  I read  something  about  the 
symptoms,  but  the  weather  wasn’t  men- 
tioned. It’s  the  weather,  and  improper 
planting  depths.  I didn’t  think  about  the 
poor  roots  - hot,  wet,  too  deep.  Well,  after 
Sandy,  I thought  about  the  roots. 

The  roots  are  struggling.  There  are 
mechanical  problems.  The  soil  is  compact- 
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ed.  The  roots  are  too  deep  in  the  ground,  at 
least  the  trees  that  are  “cared  for.”  When  I 
go  to  a site,  sometimes  I can  show  a cus- 
tomer a proper  root  flare  by  pointing  to  a 
wooded  spot  that  is  not  maintained;  some- 
times I can’t  find  an  exposed  root  flare 
anywhere.  I like  to  dig  out  some  buttress 
roots  on  the  homeowner’s  trees.  I always 
give  estimates  with  a pair  of  snips  and  a 
soil  knife.  Now  that  I can  afford  them,  I 
carry  Felco  pruners. 

In  addition  to  mechanical  problems  are 
cultural  problems  - too  much  mulch. 
Finally,  it’s  just  too  hot  and  too  wet.  I wish 
we  could  make  a giant  water  tube  to 
California.  Hot  summers  and  warm  win- 
ters promote  fungal  problems.  This  also 
applies  to  installed  plant  material. 

An  installed  tree  has  even  more  trouble 
than  a big  tree.  I’ve  noticed  on  some  newly 
installed  trees  that  the  roots  are  swept  to 
one  side.  There  are  no  roots  on  half  of  the 
root  ball.  All  the  root  flares  are  buried  in 
hot  wet  clay.  When  most  plant  health  care 


companies  look  at  a failing  tree,  fertilizer  is 
usually  the  recommended  solution.  No, 
No,  No!  Fert  may  be  part  of  the  solution, 
but  it’s  not  the  first  part. 

Air  is  the  first  part.  For  two  years  we 
were  digging  out  root  flares  by  hand.  Then 
I brought  an  air  excavation  tool  and  a 
180cfm  compressor.  It’s  so  cool.  It  works 
much  better,  too. 

When  I’m  evaluating  a property,  I 
always  bring  the  discussion  around  to  root 
collars.  Even  if  the  tree  looks  good,  I check 
the  root  collar  and  explain  to  the  customer 
that  the  root  collar  needs  to  be  exposed.  It’s 
really  easy  to  show  someone  when  they  are 
standing  with  you.  I believe  exposing  the 
flares  and  some  of  the  surrounding  area, 
the  roots  become  much  happier.  A little  air 
allows  the  roots  to  express  themselves. 

After  the  air,  I’ll  apply  a phosphorus 
product  and  maybe  some  fertilizer.  My 
sales  approach  is  to  explain  that  proper 
PHC  and  proper  trimming  go  together.  As 
the  weather  continues  to  be  damaging,  my 
customers  always  experience  much  less 
storm  damage  than  their  neighbors  - 


always.  Put  briefly,  air. 

I recently  attended  an  injection  seminar. 
Scary  stuff.  Most  of  the  conversation  was 
OK,  but  when  the  discussion  turned  to 
fungi  and  unexplained  desiccation,  every- 
one got  dumb.  Needle  cast:  expose  root 
collar,  check  for  girdling  roots,  three  apps 
cholphalanol.  No  mystery.  One  guy  was 
explaining  how  he  injects  a spruce  (picea 
abies)  with  fungisol.  He  watered  the  night 
before,  performed  his  injections  early  in 
the  morning,  did  everything  by  the  book. 
Couldn’t  figure  out  why  anyone  would 
want  to  inject  a spruce  with  fungisol. 
Expose  the  root  flare,  treat  for  mites  and 
keep  it  on  the  dry  side.  The  longer  I do  this 
the  simpler  the  solutions. 

So  this  is  my  plan  to  keep  trees  green- 
side  up  and  keep  my  customer’s  gutters  on 
the  house.  I have  very  little  tolerance  for 
large  trees  within  10  feet  of  the  house.  If 
the  homeowner  wants  to  keep  the  tree, 
that’s  OK;  at  least  after  talking  with  me 
they  can  make  an  educated  decision.  I used 
to  think  limbs  over  the  house  would  keep 
the  house  cooler  in  summer;  now  they’re 


just  gutter  smashers. 

I’ve  been  using  a lot  of  propocanizol  to 
promote  root  growth.  We  use  the  air  exca- 
vation tool  first,  then  the  material  is  much 
easier  to  apply.  Then  remove  deadwood, 
clear  the  house,  thin  it  out  a little  bit,  move 
on  to  the  next  one.  For  beech  trees  I have 
to  blow  out  a much  bigger  area,  they’re 
fussy. 

Several  favorable  items  about  air  exca- 
vation: 

1 . It  works 

2.  It  breaks  up  the  regular  grind 

3.  Not  too  many  people  do  it 

4.  We  don’t  break  stuff 

5.  No  wood,  no  chips 

6.  Can  be  done  with  $50,000  worth  of 
iron  instead  of  $500,000 

Address  the  root  of  the  problem  first. 

Colin  Milde,  BCMA,  CTSP,  and  NJ 
Certified  Tree  Expert  is  owner  of  10-year 
TCI  A member  Ramapo  Tree  & Shrub 
Care,  LLC  in  Mahwah,  New  Jersey.  ^ 


Merit*  Injectable 
Tlic  #1  tree  and  slirnh  inseetieide  now 
available  in  a new  Mieroiitfeetion  Product. 


Tree  Tech®  Microinjection  Systems  and  Bayer  Environmental  Science  present 
Merit  Injectable,  the  latest  addition  to  the  Merit  insecticide  family.  Injected  directly 
into  the  tree  trunk  or  root  flare  tissue,  Merit  Injectable  offers  arborists  and  landscape 
professionals  a powerful  new  weapon  in  controlling  pest  infestations  and  contains 
more  active  ingredient  (17.1%)  than  other  injectable  products  on  the  market. 

Merit  Injectable  is  available  in  leak-proof  Tree  Tech  units  in  two  different  dosages, 
depending  on  tree  diameter.  Tough-tocontrol  insect  pests  such  as  Asian  longhomed 
beetles,  emerald  ash  borers  and  hemlock  woolly  adelgid  meet  their  match  with  Merit 
Injectable.  Other  nuisance  insect  pests  such  as  aphids,  armored  scales,  Japanese 
beetles,  lace  bugs,  leaf  beetles,  leafhoppers,  mealybugs,  psyllids,  thrips,  tip  moths  and 
whiteflies  also  get  their  due  from  Merit  Injectable  treatments. 


f\  Tree  Tech ® 

microinjection  systems 

950  SE  215th  Ave. 
Morriston,  FL  32668 

1-800-622-2831 

e-mail:  info@treetech.net 

www.treetech.net 


' When  the  control  of  deserving  tree  insect 
pests  demands  your  attention... 


^ * \ 


'»  ^ 
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Accident  Briefs 


Send  your  local  accident  briefs  to:  editor@tcia.org 


Taken  from  published  reports , or  report- 
ed directly  to  TCIA  staff  as  noted. 

Man  killed  by  cut  tree 

A man  was  killed  April  2,  2014,  in 
Gloster,  Mississippi,  when  a tree  he  was 
cutting  fell  on  him.  Justin  “Tub”  Kirkland, 
39,  of  Liberty,  Miss.,  was  working  in  a 
wooded  area.  He  worked  for  a timber  com- 
pany, but  it  was  unclear  if  he  was  on  the  job 
at  the  time  or  working  on  the  side,  according 
to  The  Enterprise- Journal  and  The 
Washington  Times  reports. 

Tree  worker  hit  and  killed  by  car 

A tree  worker  was  struck  by  an  SUV  and 
killed  April  6,  2014,  while  helping  clear 
trees  and  other  winter  storm  debris  along 
Interstate  26  in  Ridgeville,  South  Carolina. 

Heath  Sutherland,  34,  was  in  the  median 
when  a co-worker  cut  down  a tree  and  it 
appeared  to  be  falling  toward  him. 
Sutherland  ran  into  the  eastbound  lanes  of 
1-26  to  avoid  the  tree  and  was  hit  by  a vehi- 
cle. The  driver  and  a passenger  in  the  SUV 
were  not  hurt. 

Sutherland  worked  for  a company  hired 
by  the  state  to  remove  the  debris,  according 
to  a Daily  Journal/ As so  dated  Press  report. 


Homeowner  rescued  from  under  cut  tree 

A homeowner  was  rescued  April  11, 
2014,  in  Duxbury,  Massachusetts,  after  a 
tree  he  was  cutting,  or  a portion  of  it,  fell 
on  him,  trapping  him. 

Rescue  crews  used  inflatable  pillows 
and  chain  saws  to  free  the  man.  The  tree’s 
trunk  did  not  hit  the  man  directly,  but  the 
limbs  trapped  his  legs. 

The  victim,  described  as  a man  in  his 
50s,  was  in  stable  condition,  and  was  flown 
to  Beth  Israel  Deaconess  Medical  Center  in 
Boston  for  treatment.  The  tree  pinning  the 
man  weighed  about  600  pounds,  according 
to  a WCVB  NewsCenter5  report. 

Neighbor  killed  by  cut  limb 

A man  who  was  trying  to  help  a neigh- 
bor prune  trees  died  April  12,  2014,  in 
Lake  Township,  Michigan,  after  a tree 
branch  fell  on  him. 

James  Keltner,  65,  of  Bridgman,  Mich., 
was  helping  Greg  Boos  trim  trees  on  his 
property  in  Lake  Township  when  a large 
branch  broke  free  and  fell  on  him.  Keltner 
died  at  the  scene. 

The  two  were  helping  take  a large 
branch  down  and  as  they  were  cutting  it,  it 
started  to  go.  It  fell  on  him.  Keltner  was  on 


his  back  with  the  branch  on  top  of  him. 
Others  at  the  scene  were  able  to  remove  the 
branch,  but  he  died  at  the  scene. 

The  pair  had  been  friends  for  years, 
according  to  the  Harbor  Country-News 
report. 

Homeowner  killed  cutting  down  tree 

A man  was  killed  April  18,  2014,  in 
Sussex,  New  Jersey,  when  the  tree  he  was 
cutting  down  fell  and  struck  him. 

Angelo  Burrafato,  55,  of  Sussex 
Borough,  N.J.,  was  working  in  the  yard  at 
his  home  when  the  tree  he  was  cutting 
down  split  and  fell  onto  him.  Burrafato ’s 
wife  went  to  check  on  him  when  she 
noticed  she  didn’t  hear  sound  of  a saw,  and 
she  found  him  lying  near  the  tree  unre- 
sponsive, according  to  The  Star-Ledger 
report. 

Climber  killed  when  tree  fails 

A climber  died  April  23,  2014,  in 
Bedford  Close,  New  York,  when  the  tree 
he  was  in  failed  and  fell  on  him. 

Keven  C.  Bullard,  41,  of  Queensbury,  a 
self-employed  tree  surgeon  with  years  of 
experience,  had  climbed  the  birch  tree  to 
cut  off  its  top  when  the  entire  tree  fell  over 
with  him  tied  to  it. 

He  was  about  50  feet  up  the  tree  and  fell 
with  the  tree  as  it  toppled,  and  the  tree 
landed  on  top  of  him  on  an  asphalt  drive- 
way. The  tree’s  root  system  was  rotten,  and 
the  tree-cutting  crew  was  not  aware  of  the 
rot. 

Bullard  was  pronounced  dead  at  Albany 
Medical  Center  after  the  accident.  It  was 
determined  he  died  of  massive  internal 
injuries,  according  to  a Glens  Falls  Post- 
Star  report. 

Man  killed  when  cut  branch  falls  on  him 

A man  died  April  24,  2014,  in 
Sheridan,  Wyoming,  when  a large  branch 
apparently  fell  on  him  while  he  was  trim- 
ming a tree. 

David  Mader,  63,  of  Sheridan  County, 
was  pronounced  dead  at  the  scene.  It 
appeared  he  had  been  using  a small  electric 
chain  saw  to  cut  the  tree  and  a large  branch 
fell  on  top  of  him,  according  to  a report  in 
The  Sheridan  Press.  & 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  April  2014.  Graphic  compiled  from 
reports  gathered  by,  or  submitted  to,  TCIA  staff. 
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Arbor#  MAX 


Includes  expert 
Tree  Care 
Industry-specific 
Loss  Control 
provided  by  TCIAF 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 


VOICE  OF  TREE  CARE 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 

Plus  numerous  additional  customized  products 

Call  today  and  start  saving! 


www.arbormax.net 


1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 


Circle  7 on  RS  Card  or  visit  www.tcia.org/Publications 


Expanding  Nationally 


Classifieds 


HELP  WANTED 


Trim  Field  Supervisor,  Arborist  Foreman 


^Swingle 


When  !t  comes  Jo  your  outdoors, 
cfioose  5ivh#eu 


Take  Your  Career  a Mile 
High.  With  roots  proudly 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s 

most  respected  landscape  care  services.  We’re 
searching  for  a Trim  Field  Supervisor  to  join  our  more 
than  200  passionate  green-industry  professionals  in 
Denver.  Swingle  offers  year-round  employment  in  the 
sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you. 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Plant  Health  Care  Specialists/IPM  Tech,  Waldwick, 
NJ 

The  ideal  candidates  BARTLETT 

will  have  1+  years’  >|LTKKK 
experience  working  in 

Plant  Health  Care  OR  a 2/4-year  degree  in  Forestry  or 
a related  field.  Certified  Pesticide  Applicator  License 
is  preferred.  We  are  looking  for  candidates  who  are 
looking  for  a long-term  career  with  a company. 
Performs  all  functions  of  Plant  Health  Care:  SM,  tree 
injection,  root  invigoration  also  including  adminis- 
tration, scheduling,  inspections,  sampling, 
treatments,  inventories,  equipment  maintenance, 
record  keeping,  report  writing,  and  customer  rela- 
tions Great  Benefits  & Competitive  Compensation. 
We  will  assist  with  relocation  for  the  right  candi- 
dates. EOE  Employer.  See  complete  job  description 
and  to  email  your  resume  see  our  ad  posted  at 
www.jobs.tcia.org. 


Experienced  in  Tree  Removals,  Mantua,  OH 

We  are  expanding  our  removal  operations.  We  presently 
have  a 23-ton  and  a 15-ton  National  truck-mounted 
crane.  Seeking  self-motivated  team  leaders  to  join  our 
top-notch  tree  care  company,  treedoc@hughes.net; 
(330)  274-8551;  fax  (330)  274-8234. 


sf 


o a 

Tree  Service 


ONSTER 


We  are  hiring  arborists  for 
sales  positions  & top-rated 
climbers  across  the  country 
including  TX,  PA,  CA&  more. 

Must  have  2+  years  of  expe- 
rience selling  in  the  green  industry.  Certification  & a 
proven  track  record  are  preferred.  The  right  person 
will  find  they  earn  impressive  compensation  & have 
immense  opportunity  for  advancement.  We  handle 
marketing,  lead  generation  & nuisance  tasks.  Send 
your  location,  qualifications,  experience,  salary 
requirements  to  jobs@whymonster.com. 


Experienced  Climbers,  Portland,  ME 

The  ideal  candidates 

will  have  3+  years’  BART  LETT 

experience  climbing  "\J/  1 KKK  1XPIKIS 
with  rope  and  saddle  in 

the  tree  care  industry.  Candidates  must  have  experi- 
ence overseeing  other  employees.  We  are  looking  for 
candidates  who  are  looking  for  a long-term  career 
with  a company.  Supervises  and  manages  tree  care 
crew  while  performing  all  aspects  of  tree  care  serv- 
ices, as  directed  by  the  arborist  representative  or 
local  manager.  Great  Benefits  and  competitive  com- 
pensation. We  will  assist  with  relocation  for  the  right 
candidates.  EOE  Employer.  Having  a CDL  is  a big 
plus.  For  more  info  and  to  email  your  resume  see  our 
ad  posted  at  www.jobs.tcia.org. 


“FIFTEEN 
YEARS  IN, 

I’M  STILL 
MOTIVATED  TO 
DO  MY  BEST 
EVERY  DAY.” 


-TREVOR,  ARBORIST  REP, 
HIRED  1999 


Enhance  your  skills  and  advance  your  career  with  the 
#1  tree  and  shrub  care  company  in  the  world, 


BARTLETT 

TREE  EXPERTS 


Opportunity  grows  on  trees 


bartlett.com/careers 

An  equal  opportunity  employer. 


Arborist  Representative 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with  openings  for  experienced  Sales 
Arborist  Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York,  New 
Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida,  Tennessee, 
Texas,  Illinois,  Michigan,  Minnesota,  California, 
Washington,  Arizona,  Canada,  UK  & Ireland.  Bartlett 
Tree  Experts  has  been  in  business  for  over  104  years. 
We  are  the  largest  family-owned  tree  care  company 
with  over  80  offices  in  the  USA.  We  pride  ourselves  in 
offering  scientific  tree  care  and  have  unmatched 
resources  with  the  Bartlett  Tree  Research  Laboratory. 
If  you  are  someone  who  is  looking  for  upward  mobility 
and  a long-term  future  with  a great  company,  then 
send  us  your  resume.  No  phone  calls  please.  We  offer 
excellent  compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


BARTLETT 

TREE  EXPERTS 
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Climbers/bucket  truck  operators,  crane  operators 


PINGS  TRIE  SIRVICE 

INDIANAPOLIS  £ 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree  trim- 
ming and  removal.  Lie.  drivers  only.  PHC  techs  and 
cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Almstead  Tree  & Shrub  Care  Co. 

Experienced  Arborists  (including 
Branch  Manager),  Climbers, 

Plant  Health  Care,  Organic  Care 
and  Lawn  Care  Foremen  needed 
for  TCIA-accredited,  leading 
regional  firm  with  New  York,  Connecticut  & New  Jersey 
locations.  Full  benefits  including  health  insurance 
and  401(k).  Celebrating  our  50th  year  serving  com- 
mercial and  residential  clients.  Competitive  salaries 
and  year-round  employment.  For  more  information,  go 
to  almstead.com/careers,  or  send  your  resume  to 
jobs@almstead.com. 


Certified  Arborist/Sales,  Tree  Climbers,  Trainees 

RTEC  Treecare  provides  arbori- 
cultural  and  horticultural 
management  to  residential, 
commercial  and  government 
customers  in  VA,  MD,  DC.  We  pro- 
vide customer-focused  solutions 
with  flawless  delivery  of  services.  Our  unwavering 
commitment  is  to  improve  the  safety,  health  and 
beauty  of  properties.  We  embrace  technology,  train- 
ing, education,  and  continuous  improvement  in  a 
drug-free  environment.  Learn  more  about  us: 
www.RTECtreecare.com. 


treecare 

703.5733029 


Sales  Arborist,  CT 

Growing  tree  and  lawn 
care  company  in  busi- 
ness since  1957  looking 
for  an  experienced, 
goal-driven  sales  arborist  with  more  than  3 years’ 
experience.  Offering  highly  competitive  benefit  pack- 
ages including  health  insurance,  disability 
insurance,  profit  sharing,  and  401(k).  Base  salary 
plus  commission  and  a signing  bonus.  Please 
fax  or  email  resume  to  (203)  272-0393  or 
hr@totaltreecare.com. 


Total  iree  Care 


Part-Time  Regional  Outreach  Coordinator  - 
Northern  California 


tcYa 

VOICE  OF  TREE  CARE 


The  Tree  Care  Industry 
Association’s  newly  created 
outreach  coordinator  position 
will  concentrate  on  creating 
groups  of  tree  care  business 
owners  who  meet  and  interact  regularly  (face-to- 
face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs  via  regional  work- 
shops that  address  both  owner  and  employee  needs 
(EHAP,  CTSP,  etc).  A regional  coordinator  will  live 
and  work  in  their  assigned  region  to  organize  mem- 
ber gatherings  (breakfasts,  after-hour’s  gatherings, 
etc.)  where  current  members  interact  and  prospec- 
tive members  are  invited  to  see  what  they  are 
missing.  Coordinator  will  work  to  strengthen  the 
visibility  of  professional  tree  care  through  consumer 
awareness  opportunities  at  events,  via  social 
media,  and  traditional  press.  Target  area  for  coordi- 
nator based  in  Northern  California,  however  other 
locations  will  be  considered  depending  on  strength 
of  the  candidate,  local  industry,  location  and  TCIA 
strategic  plans.  For  complete  job  description, 
requirements  and  application  details,  visit 
www.jobs.tcia.org.  Resume  and  cover  letter  to:  Bob 
Rouse,  Rouse@tcia.org. 


Experienced  Climber,  Central  FL 

CDL  Class  A.  Must  be  reliable,  customer  service  and 
career  oriented.  $15-$25  an  hour  depending  on  experi- 
ence, plenty  of  work,  position  available  immediately. 
Respond  to:  onlimb4u@hotmail.com  please  leave 
phone  #. 


Production  Manager/Safety  Coordinator 

Growing  tree  company  in  Denver, 

CO,  is  looking  for  a knowledgeable 
energetic  individual  to  manage 
our  tree  trimming  department  and 

. . Boss  Tree  Company 

give  meaning  to  our  tagline, 

Integrity  in  Action.  Must  have  field  experience,  com- 
munication skills,  a CDL,  and  be  ISA  certified.  Duties 
include  scheduling  jobs,  setting  pruning  standards, 
training  new  hires,  conducting  our  safety  program, 
and  overseeing  equipment  maintenance.  Email 
resume  to  rosstree@rosstree.net  to  join  our  team. 


Experienced  Crew  Leader/Climber  San  Francisco, 
CA  and  White  River  Junction,  VT 

The  ideal  candidates 

will  have  3+  years’  Wp BARTLETT 
experience  climbing  ^[^^REEJpPERTS 
with  rope  and  saddle  in 

the  tree  care  industry.  We  are  looking  for  candidates 
who  are  looking  for  a long-term  career  with  a compa- 
ny. Supervises  and  manages  tree  care  crew  while 
performing  all  aspects  of  tree  care  services,  as 
directed  by  the  arborist  representative  or  local  man- 
ager. Bartlett  Tree  Experts  has  been  in  business  for 
over  100  yrs  and  can  give  the  opportunity  for  upward 
mobility  within  the  company.  Great  Benefits  and 
competitive  compensation.  We  will  assist  with  relo- 
cation for  the  right  candidates.  EOE  Employer. 
Having  a CDL  is  a big  plus.  For  more  info  and  to 
email  your  resume  see  our  ad  posted  at 
www.jobs.tcia.org. 


Expert  recruiters  use  TCIA  Job  board, 
where  qualified  candidates  go  to  find 
their  next  position, 


HUH  ■NT 

M A •©  A I 0 IN)  i 


3 Ways  to  Find  High  Performers .... 

1 . Source  ca nd Idates  proactively,  don't  wait  for  them  to  apply. 
Search  through  resume  databases  for  the  best  candidates 
and  reach  out  to  them. 

2.  Track  which  Job  boards  deliver  the  most  qualified  candidates 
and  refine  your  strategy  based  on  what  Is  working. 

3.  Keep  your  candidate  pipeline  full  by  using  Tree  Care 
Industry  Association,  where  qualified  candidates  are 
actlveiy  engaged. 


For  more  info  call  Sue  Blanchette 
1 ' 800 -7 33 -2622  or  email 
cl  a ssifieds@tcia  .org 


www.jobs.tda.org 


PrsdainKT:  Under  no  denims tinea,  will  TCIA  of  its  directors,,  officers, 
or  agent*  bo  liable  bo  >xmj  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  smite  advanced  w promoted  in  l ice  fare  Industry  magnane 


TREE  CARE  INDUSTRY  - JUNE  2014 


57 


Crane-assisted  Tree  Removal,  Southern  NH  Experienced  Climber 


Climber/Arborist,  Fort  Worth,  TX 


Climber,  log  truck  operator  & 
ground  positions.  Must  have  3- 

5 years’  exp.,  CDL  & arborist  McGlllniieSS 
cert,  a plus.  Competitive  wages. 


IKLL  SI 


(603)  882-0686  or  email  info@mcguinnesstree.com. 


Bray  Treeco  LLC  needs  full-time  climber.  Servicing  the 
New  Orleans,  LA,  area.  Salary  to  be  determined  by 
experience.  Arborist  license  and  CDL  would  be  a plus. 
Contact  Bobby  Bray,  treecotree@yahoo.com;  (504) 
858-0278;  fax  (504)  684-1379. 


Work  on  3-man  crew,  prune  and  remove  trees  accord- 
ing to  ANSI  Standards.  Manually  climb  and  use 
bucket  truck.  If  skills  and  professionalism  are  there, 
could  move  to  Foreman  position  quickly.  Must  have  a 
valid  DL  and  4 years’  climbing  experience.  Contact 
gjennings@arbormasters.com;  (817)  386-6200. 


Change  for  the good 

Tma  new  arborist  at  SavATree.  It  was  really 
important  for  me  to  work  in  a company 
that  uses  the  very  best  management  and 
sustainable  practices  including  integrated 
pest  management.  I’m  impressed  by  the  safety  disciplines  that 
SavATree  follows,  and  the  continual  improvement  philosophy 
of  the  company.  This  assures  a promising  future  that  benefits 
the  company,  its  employees  and  its  customers." 

Are  you  ready  to  join  forces  with  SavATree?  Arborist 


SavATree 

The  Tree  and  Shrub  Care  Company 


Your  first 
choice 
for  a 
green 
career. 


Offices  in  CT.  DC.  IL,  MA. 

MD.  NJ.  NY.  PA  & VA 
Please  fax  or  email  your  resume  to 
9 1 4-242-3934  / careers® savatree.com 

savatree.com 


Rewarding  Work  | Career  Development  | Cutting-Edge  Equipment 
Amazing  Properties  | Expert  Mentors  | Continuous  Improvement 


Circle  28  on  RS  Card  or  visit  www.tcia.org/Publications 


Our  WEB  STORE  is  now  open  for  business! 
Visit  www.westerntree.biz 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA090I 


I -800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  info@westemtree.biz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


1 


WESTERN  TREE  EQUI  PMENT  Sr  REPAIRS 


We  ship  UPS 
Hours  - M-F 
7anv4pm  PST 


J 


Circle  39  on  RS  Card  or  visit  www.tcia.org/Publications 


TCIA-Accredited  growing  Treecare/Landscape 
Company  looking  for  a Super  Foreman 

Highly  skilled  in  Aymnpty 
removals,  pruning,  tech- 
nical  rigging,  training, 

safety  standards,  and  climbing  techniques.  Drug-free 
work  place  and  advanced  competitive  benefit  pack- 
age: hourly  rate  between  $25-$30  per  hour,  OT,  health 
insurance,  401(k)  with  match.  Relocation  paid  to  the 
right  candidate.  We  are  looking  for  leaders,  CDL, 
Certified  Arborist+,  must  be  willing  to  obtain.  Email 
resumes  info@kinnucan.com  or  fax  (847)  234-3260. 


Plant  Health  Care  Specialist,  Westbury,  NY 

Want  to  work  fora  com- 
pany with  a track 
record  that’s  over  100 
years  old  and  treats 
every  employee  like  a member  of  the  family?  What 
about  a company  who  offers  the  best  compensation 
package  in  its  industry?  If  so,  keep  reading  to  find 
out  about  this  great  opportunity  at  Bartlett  Tree 
Experts.  As  we  say,  “Opportunity  Grows  on  Trees!” 
The  ideal  candidates  will  have  1+  years’  experience 
working  in  Plant  Health  Care  OR  a 2/4  year  degree  in 
Forestry  or  a related  field.  Certified  Pesticide 
Applicator  License  is  preferred.  Having  a CDL  is  a big 
plus.  Performs  all  functions  of  Plant  Health  Care:  SM, 
tree  injection,  root  invigoration  also  including 
administration,  scheduling,  inspections,  sampling, 
treatments,  inventories,  equipment  maintenance, 
record  keeping,  report  writing,  and  customer  rela- 
tions. Great  Benefits  & Competitive  Compensation. 
Opportunity  for  a long  term  career  with  potential  for 
growth.  Relocation  package  for  the  right  candidates. 
EOE  Employer.  For  more  info  and  to  email  your 
resume  see  our  ad  posted  at  www.jobs.tcia.org. 


$ 


BARTLETT 

TREE  EXPERTS 


Experienced  Climber  Position,  CT 

Medium-sized  tree 
care  company  seeking 
an  experienced  climber 
with  a CDL,  who  is  also 
skilled  in  rigging,  pruning,  crane  work,  utility  lines,  and 
large  takedowns.  Drug-free  workplace  and  highly  com- 
petitive benefit  packages  including  hourly  pay  between 
$15  and  $25,  health  insurance,  profit  sharing,  and 
401(k).  Relocation  package  for  the  right  candidate. 
Signing  bonus  available!  Fax  or  email  resume  to  (203) 
272-0393  or  arborist@totaltreecare.com. 


alYret 


Total Yree  Care 
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Arborist/Sales  Representative  - Boston’s  North  Shore 


An  outstanding  career  opportunity 
with  an  industry  leader!  Carpenter 
Costin  Landscape  Management 
has  provided  arboricultural  solu- 
tions to  the  North  Shore,  Carpenter  Costin 
Merrimack  Valley,  and  Greater 
Boston  area  for  over  65  years  and  strives  to  meet  an 
excellence  in  quality  unmatched  in  the  industry.  We 
are  currently  seeking  an  Arboriculture  Sales 
Representative  to  handle  an  established  territory. 
Ideal  candidate  must  have  at  2+  years’  experience  in 
green  industry  sales.  Certified  Arborists  are  preferred. 
Prepare  estimates  on  sales  consultations;  supervise 
your  job’s  work  crew;  build  relationships  with  clients 
and  partners;  maintain  client  database  with 
Salesforce.com.;  manage  and  expand  existing  client 
base.  Join  our  growing  team  and  earn  excellent  pay 
and  benefits.  Forward  resume  and  cover  letter  via 
email,  jobs@carpentercostin.net,  or  fax  (781)  595- 
5850.  Contact  Bonnie  at  (781)  598-1924.  For  more 
company  info  visit  www.carpentercostin.net. 


Tree  Care  Sales  Rep,  Medfield,  MA 

A sales  opportunity  fora 
Certified  Arborist  in  an 
existing  territory  with 
established  clients.  Requires  experience  in  tree  care 
sales,  lawn  care  knowledge  is  a plus.  We  employ  an 
enthusiastic  team  of  professionals  that  provides 
high-quality  plant  health  care,  pruning  and  tree 
preservation  services  as  well  as  lawn  care  to  a terrif- 
ic list  of  high  quality  properties.  Email  resume  to: 
careers@luedersco.com  , Fax:  (508)  359-8125,  Call: 
Mike  Lueders  (508)  359-9905  xl39. 


LUEDERS 

ENVIRONMENTAL,  INC. 


Check  out  the  TCI  Magazine  JobBoard! 

Post  your  resume  for  your  potential  tree  care  employer 

www.tcia.org 


&PLL1S. 


A-PLUS 

Tree  Service" 


NOT  YOUR  AVERAGE  TREE  SERVJCE 


Open  positions: 

Certified  T ree  Workers  Climbers 

Certified  Arborists  Account  Managers 

Crew  Leaders  Corporate  Sales 

rv 


A Plus  Tree  Inc  is  seeking  career  oriented  individuals  who 
want  to  grow  with  a rapidly  expanding  California  Bay  Area 
based  company.  Office  locations  in  California,  Portland 
(OR),  and  Greater  Seattle  Area  (WA). 

M- 


www 

Competitive  Compensation » Medical  Packages  * 401  k Plans  ♦ Continual  Education  * Career  Advancement 

Contact  us  and  see  why  we  are  oof  your  average  tree  service. 

TQA  mJk 

MAKE  dF  1 rE  L CAIi  LtowmLt 

CA,  OR  ft  WA 


Visit  us  at: 
www.aplustree.conn 


Send  resumes  to: 
office@apiustree.  com 
fax  (510)  740-3961 

OR  apply  online  @ aptustree  com/home/careers 


Circle  1 on  RS  Card  or  visit  www.tcia.org/Publications 


Climbers  and  Bucket  Truck  Operators 

A fully  accredited  TCIA  company.  The  largest  tree  care 
company  in  Baton  Rouge,  LA,  and  continuing  to  grow. 
We  can’t  keep  up  with  the  demand  and  are  in  need  of 
bucket  truck  operators  and  climbers.  Must  be  experi- 
enced, drug  free  and  have  a valid  DL.  Good  attitude 
and  fun  personality  is  a must.  We  offer  competitive 
pay,  work  during  the  winter  months,  modern  equip- 
ment and  a safe  working  environment.  Send  resume 
to  contact@boftree.com  or  call  (225)  755-8088. 
Check  us  out  at  www.bofingerstreeservice.com. 


Dodge  Tree  Service  is  Growing  Again 

One  of  the  oldest  tree  services  on  Boston’s  north  shore 
has  immediate  openings  for  experienced  workers. 
Great  pay  & benefits.  Call  (978)  468-1711. 


Experienced  Bucket  Truck  Operator/Climbers, 
Salem,  OR 

We  provide  high-quality  tree  care  for  residential  and 
commercial  clients.  We  offer  a 4-day  work  week  (10 
hrs),  benefits  and  vacation.  Email  ftreei@proaxis.com 
Attn:  Elwood. 


Know  Trees? 


NY,  NJ  & CT 


Whether  you're  an  expert  at  pruning, 
diagnosing  tree  diseases  or  organic  soil 
improvement,  we  want  to  meet  you.  Let's 
talk  about  trees  — and  your  career. 


? n 

Cl. 


Almstead 


Let’s  Talk. 


(800)  427-1900 
jobs@almstead.com 

almstead.com/careers 


TREE,  SHRUB  & LAWN  CARE 
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Experienced  Climber,  Dallas,  TX  and  Charlotte,  NC 

Want  to  work  for  a com- 

pany  with  a track  BARTLETT 

record  that’s  over  100  \J/  T,tKI  1’:xi>|,  |t  ls 

years  old  and  treats 

every  employee  like  a member  of  the  family?  What 
about  a company  who  offers  the  best  compensation 
package  in  its  industry?  If  so,  keep  reading  to  find 
out  about  this  great  opportunity  at  Bartlett  Tree 
Experts.  As  we  say,  "Opportunity  Grows  on  Trees!” 
The  ideal  candidates  will  have  1+  years'  experience 
climbing  with  rope  and  saddle  in  the  tree  care  indus- 
try. Having  a CDL  is  a big  plus.  Performs  all  required 
ground,  climbing,  and  aerial  lift  duties  in  support  of 
specific  job  assignments,  as  directed  by  crew  leader 
or  designated  supervisor.  Responsible  for  carrying 
out  other  duties  as  assigned  by  the  crew  leader  or 
designated  supervisor,  arborist  representative,  or 
local  manager.  Bartlett  Tree  Experts  provides  every 
employee  with:  Great  Benefits  and  competitive  com- 
pensation. Opportunity  for  a long-term  career  with 
growth  potential.  Relocation  package  for  the  right 
candidates.  EOE  Employer.  For  more  info  and  to  email 
your  resume  see  our  ad  posted  at  www.jobs.tcia.org. 


EQUIPMENT  FOR  SALE 

Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms,  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Aerial  Lift  of  CT  55-ft  Lift 

1990  F700  Ford  Aerial  Lift  of  CT  55-ft  ht,  chip  box, 
Briggs  & Stratton  18hp  motor,  plus  optional  6-cyl. 
Asplundh  chipper.  $15,500  for  truck  and  chipper. 
Ohio.  (419)  294-2631. 


AlturnaMATS,  Inc. 


Your  Single  Source 
for  Ground 

Protection!  Mats  are 
available  2’x4’  up  to 
4’x8’  and  feature  a 
Limited  Lifetime 

Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


The  Perfect  Tree  Truck 

Curbside  (sidewinder)  with  chipper  built  into  a 1976 
GMC  Crew  Cab,  1-ton  truck  w/a  dump  bed!  Good 
Condition  $30K.  Call  (610)  952-5209. 


Private  Party  Sale 

2011  Bandit  large  tracked  stump  grinder  29001, 367 
hrs.  2009  Bandit  self-loading  drum  chipper  1990L, 
314  hrs.  2003  Specsys,  Inc/Aerial  Lift  43’  backyard 
bucket  carrier  Hi-Ranger  TL38P,  212  hrs.  Pictures 
available.  Buyer  assumes  responsibility  for  all  ship- 
ping & transportation  costs.  Final  "as  is."  No 
warranties  expressed  or  implied.  No  refunds/returns. 
Buyer  will  need  pintle  hitch  to  tow  chippers  & stump 
grinder;  trailer  to  tow  backyard  aerial  lift.  Email: 
george@gderrlaw.com. 


Coast  to  Coast  and  Canada 


Join  the  largest  employee-owned  company  in  the 
green  industry.  Your  career  stalls  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  In  diverse  locations. 


Learn  more  at  www.davey.com/careers 
or  800 .44 5 -TREE 


DAVEY 

Ptruffii Solutions^ fora  Gmuin  White 


Circle  13  on  RS  Card  or  visit  www.tcia.org 


Safety  Tech  Outrigger  Pads 

Provide  the  load 
distribution  and 
ergonomic  safety 
needed!  Featuring 
unbreakable  ther- 
moplastic construction,  U.S.  patent  pending  TuffGrip 
handles  and  industrial  grade  safety  texturing.  30+ 
models  in  stock!  1-800-610-3422,  dicausa.com. 


BUSINESS  FOR  SALE 


Retiring  S.E.  PA 

Tree  care  & national  tree  house-building  business  for 
sale.  Please  view  our  (2)  websites  for  information: 
www.livingtreeonline.com  & www.treeservicesusa.com; 
$200,000.  Call  (610)  952-5209. 


Tree  Service,  Central  FL 

In  business  since  1990;  A+  rating  with  BBB;  Super 
Service  Award  with  Angie’s  List,  2010  thru  2013.  Top 
rated,  owner  ready  to  retire.  Gross  average  600k+, 
$850,000  0B0.  All  equipment  included  - trucks,  chip- 
pers, hi-reach,  tractors,  stump  cutters,  saws,  office 
equipment  and  personnel.  Wide  variety  of  repeat 
clients,  owner  will  help  with  transition.  Respond  to: 
onlimb4u@hotmail.com  leave  phone  #. 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


VENDOR  SERVICES 


TreeCareJobs.com 

TreeCareJobs.com  - For  Tree  Pros.  Search  Jobs  - Post 
Resume.  Since  1999  (717)  479-1850; 

www.TreecareJobs.com. 


ArborGold  Software 

Complete  job  manage- 
ment! Tree  Management 
Systems,  Inc.  delivers 
cutting-edge  software 
specifically  designed  to 
help  tree  care  companies  close  more  sales,  create 
repeat  business,  reduce  cost  and  monitor  crew  pro- 
ductivity; works  with  QuickBooks.  Visit  our  website 
www.ArborGold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


ArborGold  Software 
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Solutions  for  hard  work. 


PROVEN  TIER  4f  EU  STAGE  IV  TECHNOLOGY. 

The  Scania  all-new  engine  platform  features  compact  dimensions  and  a common  footprint 
which  enhances  flexibility,  simplifies  installation  and  shortens  time-to-market.  Last  but  not 
least:  Proven  reliability,  outstanding  operating  economy  and  industry-leading  fuel  efficiency 
vouches  for  long-term  profitability  and  satisfied  customers.  In  addition,  without  DPF! 
Pow'er  at  work.  It’s  here  for  you  today. 

www.scaniausa.com 


Circle  29  on  RS  Card  or  visit  www.tcia.org/Publications 


ANSI  Standards 
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A Bartlett  Tree  Experts  crew  prepping  for  prop  installation  for  a common  mulberry  last  fall.  All  photos  courtesy  of  Bartlett  Tree  Experts. 


By  Tamsin  Venn, 

with  Timothy  Zastrow,  CTSP 

In  September  2013,  the  city  of 
Greenbelt,  Maryland,  hired  Bartlett 
Tree  Experts  in  Gaithersburg  to  save  a 
large,  male  common  mulberry  that  was 
splitting  due  to  decay  and  its  own  weight. 
Tim  Zastrow,  CTSP,  commercial  arborist 
representative  for  Bartlett,  oversaw  the 
project. 

Common  mulberry  (Morns  alba)  is  an 
invasive  species,  considered  a weed  by 
many,  according  to  Zastrow.  However,  it’s 
a fairly  durable  tree,  able  to  quickly  estab- 
lish in  open  areas  and  along  forest  edges.  It 
may  out-compete  some  native  trees,  and 
there  is  evidence  that  it  hybridizes  with  the 
native  red  mulberry.  It  was  originally 
imported  from  Asia  as  food  for  Chinese 
silkworms  in  the  early  1600s  as  part  of  an 
effort  to  establish  a silk  industry  in 
Colonial  America,  according  to  Zastrow. 
The  silkworms  apparently  didn’t  care  for 
the  climate  here,  so  the  silk  industry  never 
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became  established,  but  the  tree  did. 

The  main  reason  common  mulberry  has 
been  so  successful  is  that  many  native 
birds,  such  as  the  cedar  waxwing,  catbird, 
and  northern  mockingbird  love  the  fruit. 


Photo  2:  Temporary  limb  support  was  provided  by  sand- 
bags. 
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The  time  spent  in  their  alimentary  canal 
softens  the  seed  coat,  and  these  feathered 
vectors  deposit  the  seed  with  its  own  pack- 
et of  nutrients  wherever  they  perch. 

“My  wife  and  I consider  cedar 
waxwings  to  be  the  best  dressed  of  our 
American  birds,  that’s  why  we  keep  a few 
common  mulberries  at  our  house,”  says 
Zastrow.  Eradication  of  the  common  mul- 
berry would  be  impossible,  according  to 
Zastrow.  “It  has  found  a place  in  our  sub- 
urban and  urban  woodlands.” 

The  particular  tree  that  is  the  focus  of 
this  article  is  owned  by  the  city  of 
Greenbelt,  Maryland,  a progressive  city. 
One  of  the  first  planned  communities  in  the 
United  States,  tree  huggers,  bird  lovers, 
and  outdoor  types  abound.  This  tree  is  on 
the  shores  of  Greenbelt  Lake  in  Buddy 
Attick  Lake  Park,  where  generations  of 
families  have  walked  around  the  lake, 
played  in  the  park,  and  their  kids  have 
climbed  this  roomy,  low-limbed  structure. 
“Residents  and  visitors  to  the  park  have 
photos  with  kids  perched  on  the  limbs,  so 


Temporary  props  to  the  left,  and  next  to  them  a plumb  line 
hangs  over  the  prop  footing  layout,  blue  square,  where  the  per- 
manent support  will  be  installed. 

in  spite  of  being  an  invasive  weed,  it’s 
loved  by  many,”  says  Zastrow. 

The  year  before  Bartlett  Tree  Experts  did 
the  stabilization  work,  they  were  called  out 
by  the  Greenbelt  arborist  to  examine  the 
tree  and  recommend  a way  to  provide 
long-term  supplemental  support.  “At  that 
time,  we  found  two  of  the  main  crotches 
were  failing,  a wooden  prop  that  had  been 
installed  years  previously  was  being 
pushed  over,  and  the  tree  looked  like  it  was 
going  to  fall  apart,”  says  Zastrow. 


The  one  cable  that  had  been  placed 
in  the  tree  hadn’t  failed  yet,  but  at  that 
time  Zastrow  recommended  that  the 
tree  have  additional  cables  and  more 
effective  props  installed,  one  of  the 
failing  crotches  braced,  and  the  crown 
pruned  to  reduce  some  of  the  weight 
on  the  longest  limbs.  When  a new  city 
arborist  called  him  back  in  early  sum- 
mer of  2013,  Zastrow  found  the  cable 
had  failed,  and  the  main  crotches  had 
split  further.  Zastrow’s  recommenda- 
tion was  to  cordon  off  the  tree  and 
provide  temporary  support  with  sand- 
bags, an  additional  wooden  prop,  and 
ropes  to  hold  things  together  until  “we 
could  come  up  with  a more  permanent 
solution.” 

Brian  Townsend  and  his  crew  from  the 
City  of  Greenbelt  Public  Works,  using 
their  own  resources,  installed  the  tempo- 
rary measures  to  keep  the  tree  from 
failing  completely  while  awaiting 
approval.  He  also  set  posts  to  hang  the 
perimeter  wire,  to  replace  the  caution  tape. 
“They  put  in  posts  to  create  a larger  exclu- 
sion zone,  to  tell  people  it’s  not  a good  idea 
to  climb  the  tree  at  the  moment.  The  tem- 
porary supports  went  in  in  June,  after  I told 
them  we  had  to  do  something  right  away,” 
says  Zastrow. 

Bartlett  was  then  authorized  to  stabilize 


The  nuts  of  the  brace  rods  that  were  installed  in  the  splitting 
crotch. 

the  tree  in  a more  permanent  fashion. 

Installing  supplemental  support  systems 
involves  a combination  of  decision  making 
and  implementation  of  the  process  in  six 
distinct  steps.  Bartlett  followed  the  ANSI 
A3  00  Part  3 Supplemental  Support 
Systems  Flowchart  by  first  inspecting  the 
tree,  then  determining  the  objective,  speci- 
fying the  support  system,  developing  the 
list  of  appropriate  hardware,  making  sure 
the  city  understood  the  need  for  ongoing 
inspection  after  installation,  and  then 
installing  the  support  system. 

The  inspection  revealed  that  without 
intervention  this  mulberry  posed  a signifi- 
cant risk  to  park  users  and  would  soon 


“Our  wireless  headsets  save  time 
and  money  ■ Now  jobs  are  faster 


and  safer!" 


* Unlimited  Cm  Talk  Simultaneously 

* No  Buttons  to  Push 

* Self  Contained  - No  Wires  or  Beltpa  cks! 

* Completely  Portable  * SOD  Yard  Range 


1.800.399.5994 


www. eartec.com 


The  splitting  crotch. 
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The  connecting  hardware  from  the  top  of  the  prop  and 
through  to  the  limb. 


Two  newly  installed  props  before  removal  of  the  sandbags. 


have  to  be  removed.  The  city’s  objective 
was  to  reduce  the  risk  of  tree  failure 
while  keeping  the  tree  in  the  park  as  long 
as  possible.  Because  of  the  wide  crotch 
angles  and  long,  low  limbs,  Bartlett 
decided  that  a system  that  utilized  multi- 
ple support  methods  would  be  best  to 
achieve  the  city’s  objective. 

They  determined  that  stabilization  of 
this  tree  would  require  a combination  of 
four  %-inch,  extra-high  strength  cables, 
1-inch  diameter  brace  rods,  and  props 
made  from  2-inch,  schedule-40  steel 
pipe.  They  made  it  clear,  both  verbally 
and  in  their  contract  documents,  that  the 
city  would  have  to  periodically  inspect 
the  system. 

Once  it  was  time  to  install  the  supple- 
ment support  system,  Bartlett 
determined  the  prop  locations  first. 
Using  a plumb-bob  from  the  point  where 
the  prop  would  bear  on  the  three  limbs 
that  were  to  be  supported  in  this  manner, 
the  center  of  each  prop  footing  was 
located  and  the  area  of  excavation  was 
laid  out  in  blue  paint.  “We  use  a plumb- 
bob  because  it  is  very  important  that  the 


Newly  installed  cables. 

props  be  installed  vertically,”  says 
Zastrow. 

According  to  the  ANSI  A300  Standard 
Part  3,  props  must  “be  of  sufficient 
strength  to  hold  the  intended  load,”  be 
“fastened  to  the  branch  in  a manner  that 
minimizes  damage  and  prevents  the  branch 
from  falling  off  the  prop,”  “installed  in  a 
manner  that  minimizes  restriction  of  plant 
growth,”  and  “be  anchored  so  that  move- 
ment does  not  damage  the  tree.” 

In  light  of  this,  Bartlett  chose  to  use  2- 
inch  (2.5-inch  outside  diameter), 
schedule-40  steel  galvanized  pipe.  It  has  a 
compressive  strength  in  excess  of  20,000 


pounds  when  loaded  axially,  and  enough 
rigidity  to  not  bend  under  the  moderate 
side  loads  that  even  the  longest  prop  (9.5 
feet)  would  experience.  The  props  were 
fastened  to  each  branch  with  1 -inch- 
diameter  threaded  rods  that  run 
vertically  through  the  branches  and  bear 
on  the  top  of  each  pipe  with  a bell  cou- 
pling and  a bushing  that  bring  the  pipe 
diameter  down  to  the  rod  diameter. 

To  insure  the  rods  and  the  props  do 
not  become  separated,  8-12  inches  of 
threaded  rod  extends  into  the  top  of  each 
prop.  The  props  extend  about  16  inches 
into  the  ground.  They  bear  on  Z’-inch 
thick  steel  plates  that  rest  on  18-inch- 
square,  by  6-inch-thick  concrete  footings. 
As  the  tree  grows,  it  will  be  able  to  grown 


The  base  of  a finished  prop. 


BOOMTRUX , INC. 

America's  01  Boom  Truck  Specialist 


icM24SHL 


1 


813-247-5683(24/7) 

7907  Basslina  Court,  Tampa,  FL  33637 
email:  lnfo@boQmtruJi.qQm 

www,  Boom  trux,  com 


2014  Minkex  401  24&HL,  201  4 Frelghtllner  1l4.SU 

3SOHP  ISL  Cummlni,  lO  Full  powvr  — • $ 3 13  3 , BOO 

2013  Minltex  401245,  2014  Frelghtllner  114  SO, 

300  HP  ISL  Cummins,  TO  ip.  Full  Power  £369.500 
(Hole:  2014  Crane  A Truck  pricing  now  In  effect) 

2014  Menltex  301  1 25,  2007  IH  7600,  1 O ip.  Mew  crane 

warranty.  1 yr,  truck  warr.  itart  at  - $330,500 

1013  MtplTtK  301  POC,  jib,  06  Starling  aula  — 3236,000 
2000  Nmlcrttl  141  27 A.  33  ton.  Sterling  45 OH P 5 2 OS ,300 
2003  National  141  27 A.  33  ton.  Starling  4 5 OH P 5105,000 
2005  Man ii aw  301  245,  30  ton.  Jib,  black,  3005  Snarling 
0513.  370 HP  Cat,  5.000  ml|**/l  .066  Hr*.  — 5245,000 
lOOO  Manitax  301005,  Cab,  4f  Jib,  Starting 

7501 . 300  Cat,  1 0 npaad,  N*w  i.  mi 5 1 00,000 

2007  National  1311  oa.  Pat*  340.  cab,  jib 51  72,500 

2007  Elliott  20105.  20  ton.  jib,  IH  7500,  340HP  5150,500 

{21  Tor**  4702'*  106  A 07) Irom  5135,500 

[51  2006  ,07.  09  Alt*C  301275 from  5 1 00,000 

[Compiat*  mvontory  llat  at  = miooboowlfMX-toih) 

We  Buy  Boomtrucks 

Selling  Yours?  Is  your  crane  damaged? 
We  are  your  buyer! 

Used,,  Rented,  Bent, 

Wrecked  or  unmounted 

Give  Us  A Call!!! 
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around  the  rod  and  rod  mounding  hard- 
ware with  minimal  restriction. 

“The  ANSI  standard  does  not  specify  an 
ideal  prop  location  relative  to  branch 
length.  We  try  for  halfway  between  the 
point  of  attachment  on  the  tree  and  the  end 
of  the  branch,  but  in  some  cases  this  will 
result  in  props  being  excessively  tall,  so 
props  may  have  to  be  set  closer  to  the 
trunk  to  maintain  lateral  stability,”  says 
Zastrow. 

The  splitting  crotch  that  needed  to  be 
stabilized  was  about  20  inches  in  diameter. 
By  placing  brace  rods,  the  split  could  be 
prevented  from  propagating  further.  The 
standard  calls  for  a minimum  of  two  %- 
inch  diameter  brace  rods  to  stabilize  a split 
crotch  of  this  size.  Bartlett  used  a pair  of  1- 
inch  diameter  parallel  rods  set  to  insure 
adequate  support.  Washers  and  nuts  are 
shown  on  the  outside  of  the  stem. 

The  broken  cable  was  removed  and 
four  new  cables  were  installed  as  a 
direct  system  placed  as  high  in  the  tree 
as  possible.  The  average  limb  diameter 
at  the  points  of  attachment  was  about  1 2 
inches.  The  standard  calls  for  4-inch 
diameter  forged  eye  bolts  for  this  sized 
limb,  with  14-inch,  extra-high  strength 
steel  cable.  Bartlett  utilized  14-inch 
diameter  forged  eyebolts  with  the  14- 
inch  EHS  cable. 

“Whenever  you  are  doing  cabling,  you 
want  to  get  it  as  high  in  the  tree  as  possible 
to  maximize  leverage  for  protection,” 
Zastrow  says.  “The  standard  says  cable 
anchor  points  ‘should  be  installed  at  or 
near  a point  two-thirds  of  the  length  of  the 
branch  or  leader  to  be  supported.’  This  is 
not  always  possible,  but  you  should  get  the 
cable  anchor  placement  at  least  half  way.  It 
can  be  difficult  sometimes  to  get  that  per- 
fect two-thirds.” 

“The  cost  to  the  town  to  stabilize  the 
tree  was  a bit  more  than  the  cost  to  take 
it  down,  so  there  was  a great  hue  and 
cry.  Many  people  loved  the  tree,  and 
other  people,  the  native  plant  purists 
among  us,  considered  it  merely  an  inva- 
sive weed.  It  had  no  right  to  exist,  and 
public  funds  should  not  be  expended  on 
its  preservation,  so  be  done  with  it! 
Thankfully,  the  purists  did  not  prevail 
and,  hopefully,  we  will  be  able  to  enjoy 
it  for  many  years  to  come,”  says 
Zastrow.  ^ 


Overview  of  the 
full  tree  in  leaf 
in  May  201 4.  A 
roped-off  tree 
protection  zone 
enclosed  the 
installed  props. 
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Letters  & Emails 


Pruning  cut  or  takedown  on 
April  cover? 

The  front  cover  and  page  40  pictures  of 
the  April  2014  issue  of  TCI  demonstrate 
the  versatility  and  usefulness  of  mini  lifts. 


sales@alturnamats.com 

www.  alturnamats.  com 


We've 
Got  You 
Covered 

Whatever  you  need 
in  ground  protection 
mats,  we  ARE  your 
Single  Source 


888-544-6287 
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But  it  looks  as  if  the  cuts  on  the  trees  were 
pruning  cuts,  leading  me  to  believe  the 
trees  were  being  pruned  rather  than  being 
removed. 

If  in  fact  they  were  being  pruned,  the 
dynamic  loading  of  these  trees  has  been 
changed  dramatically.  I personally  have 
seen  this  happen,  resulting  in  catastrophic 
failure. 

Mini  lifts,  chain  saws,  ropes,  saddles, 
bucket  trucks,  cranes,  etc.  are  useful  and 
time  saving  tools.  It  is  the  operator  of  these 
tools  that  causes  harm  or  good  to  the  trees. 

Terry  Robertson,  owner 
Robertson  Tree  Service 
Deridder,  Louisiana 

Miroslaw  “Mike”  Hrycak,  president  of 
Tracked  Lifts  Inc.,  who  provided  the  cover 
picture,  responds: 

The  tree  was  a 60-inch  tulip  poplar  in 
Munsey  Park,  New  York,  an  unfortunate 
victim  of  post-Irene  scare  hysteria  to 
remove  all  trees  within  the  range  of  hous- 
es, although  this  one  actually  caused 
structural  cracks  to  the  house  foundation. 
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April  2014  cover:  Pruning  or  takedown ? 


Munsey  Park  is  fiercely  protective  of  its 
tree  population,  but  they  had  to  give  in 
after  several  house  collapses  caused  by 
uprooted  trees  during  Irene. 

(Continued  on  page  67) 


Cutting  Edge  News 

(Continued  from  page  16) 

forests,  Arborjet,  a TCI  A PACT  (Partners 
Advancing  Commercial  Tree  Care)  part- 
ner, is  committed  to  giving  promising  high 
school  seniors  the  financial  support  they 
need  to  pursue  this  career  path,  the  compa- 
ny says. 

“We  hope  to  have  parents,  educators  and 
the  tree  care  community  join  us  in  encour- 
aging young  students  to  transform  their 
ingenuity  and  passion  into  a career  in  this 
exciting  industry,”  said  Russ  Davis, 
Arborjet  president  and  COO.  “Through 
Arborjet’ s ‘Taking  Roof  Scholarship 
Program,  we  will  recognize  those  dedicat- 
ed students  who  have  already 
demonstrated  achievement  in  their  schools 
and  communities,  and  who  plan  to  bring 
their  skills  and  talents  to  our  industry.” 

Applicants  must  be  graduating  U.S.  high 
school  seniors  who  plan  to  major  in  a 
foresty/arboriculture  course  of  study  or 
related  major  for  the  entire  2014-15  aca- 


demic year.  Interested  students  and  educa- 
tors can  find  out  more  by  visiting 
Arborjet.com  and  applying  directly  at 
sms . scholarshipamerica.  org  / arborj  et/index 
.html.  The  application  deadline  is  June  30, 
2014. 

Jim  Brown  named  VP  for 
Palfinger  products 

Jim  Brown  has  been  named  vice  presi- 
dent-Commercial  Products,  overseeing  the 
engineering  and  customer  activities  related 
to  Omaha  Standard  Palfinger  branded 
products.  Omaha  Standard  Palfinger 
(OSP),  a TCIA  associate  member  compa- 
ny based  in  Council  Bluffs,  Iowa,  is  a 
manufacturer  of  service/utility  bodies, 
platform  bodies,  hydraulic  hoists, 
hydraulic  liftgates,  and  other  equipment 
for  commercial  trucks. 

Most  recently,  Brown  was  product  man- 
ager over  all  OSP-branded  products, 
resulting  in  a significantly  expanded  port- 
( Continued  on  page  69) 
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A huge  thank  you! 

I just  wanted  to  say  thank  you  for  making 
my  week  awesome!  Business  is  (fortunate- 
ly) very  busy  right  now,  which  can  often  be 
overwhelming,  and  as  a mom,  climber, 
arborist  and  business  owner,  my  head  is 
often  left  spinning.  Opening  my  mailbox 
and  seeing  myself  on  the  cover  of  TCI 
Magazine  (May  2014)  was  really  incredible. 

There  was  a point  early  in  my  career 
when  some  folks  told  me  I didn’t  have  a 
chance.  This  photo  shows  me  that  any- 
thing is  possible!  I am  so  proud  to  show 
my  daughter  and  teach  her  that  hard  work 
really  does  pay  off. 

Marcy  Carpenter,  co-owner 
Arbor  One  Inc. 

Milford,  Massachusetts 

Editor  s note:  Marcy  has,  along  with  her 
husband,  Ed,  been  a TCI  EXPO  demon- 
strator on  climbing  and  applying 
ergonomic  solutions  in  tree  work.  ^ 


TCIA  Members  at  Work 


Bob  Dobias,  Tree  Division  manager  with  Leahy  Landscaping ; Inc.,  located  in  Lynn,  Massachusetts,  prunes  a tree 
during  a Massachusetts  Arborists  Association’s  Arbor  Day  event  this  past  April  in  the  Jamaica  Plain  section  of 
Boston.  After  talking  to  TCIA  staff  at  the  event,  Dobias  resumed  his  company’s  TCIA  membership.  Leahy  first 
joined  TCIA  in  2008. 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 
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Tree  News  Digest 

Cheaper  firewood  could 
curb  EAB  spread 

Cutting  the  price  of  firewood  at  camp- 
grounds could  help  curb  the  spread  of 
invasive  insects,  a new  Canadian  study 
says. 

Researchers  at  the  University  of  Guelph 
in  Ontario  polled  campers  and  discovered 
the  main  reason  they  bring  firewood  from 
home  is  the  cost,  according  to  an  April 
2014  report  in  The  Sault  Star  of  Sault  Ste. 
Marie,  Ontario,  Canada. 

In  Ontario  provincial  parks,  firewood 
costs  $6.75  per  bundle,  compared  to  $5  at 
roadside  stands.  Study  author  Lee- Ann 
Barlow  said  if  parks  lowered  the  price  of 
firewood  to  $4.25,  it  would  stop  many  peo- 
ple from  bringing  firewood  in  from  other 
places. 

The  emerald  ash  borer  and  the  Asian 
long-horned  beetle,  for  example,  have 
infested  Ontario  trees  in  recent  years. 

“The  reality  is  that  these  insects  can  only 


travel  so  far  on  their  own,  and  they  rely  on 
human  behaviour  to  spread  further,” 
Barlow  said. 

In  2013,  the  Canadian  federal  govern- 
ment spent  $17.6  million  to  fight  the  bugs. 

“Considering  this  cost,  a slight  decrease 
in  the  cost  of  firewood  would  be  a wise 
investment,”  she  said. 

Royal  Support  for  urban 
greening  collaboration 

His  Royal  Highness  The  Prince  of  Wales 
delivered  a video  address  to  delegates  of 
the  Trees  People  and  Built  Environment  II 
(TPBE  II)  conference  in  early  April,  pro- 
moting better  collaboration  on  urban 
greening  between  built  and  natural  envi- 
ronment professionals. 

Delegates  of  the  urban  trees  research 
conference  at  the  University  of 
Birmingham,  England,  viewed  an  eight- 
minute  video  address  from  HRH.  He 
offered  his  support  for  the  conference,  and 
discussed  the  importance  of  the  occasion 
in  providing  a forum  for  collaboration. 


“This  conference  is  vital,  because  it 
brings  together,  for  only  the  second  time  in 
the  United  Kingdom,  the  various  profes- 
sional organisations  that  can  play  such  a 
major  role  in  planning  and  managing  our 
urban  forests.  One  of  the  main  reasons  for 
calling  these  Trees,  People  and  the  Built 
Environment  conferences  is  the  potential 
synergies  and  fresh  initiatives  that  can 
come  out  of  the  exchange  of  ideas  and 
practice  between  all  the  relevant  profes- 
sionals.” 

HRH  also  spoke  about  the  range  of  ben- 
efits that  urban  trees  provide,  including 
shelter  provision,  reduction  of  wind  speed, 
cooling  effects,  noise  reduction,  soil  ero- 
sion and  groundwater  runoff  reduction  - 
the  latter  of  which  he  highlighted  as  being 
most  relevant  to  UK  urban  dwellers  in  light 
of  recent  flooding. 

“The  benefits  of  planting  trees  in  urban 
areas  far  outweigh  the  perceived  problems 
that  can  sometimes  hinder  tree  planting 
schemes  in  this  country.” 

Watch  the  entire  The  Prince  of  Wales’ 
video  address  at  www.youtube.com/ 
watch?v=ilOophlXY6I.  ^ 


By  supporting  the  mission  of  TCIA,  our  partners  are 
championing  the  growth  and  development  of  our  entire 
industry,  making  it  possible  for  a more  profitable  and 
safer  industry  for  us  all. 
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Cutting  Edge  News 

(Continued  from  page  66) 

folio  of  innovative  products,  according  to 
the  company.  As  the  “Voice  of  the 
Customer,”  Brown  will  continue  to  lead  the 
company’s  new  product  development  as 
well  as  managing  all  commercial  aspects  of 
Omaha  Standard  Palfmger’s  business. 

“We  are  fortunate  to  have  Jim  in  this  role 
to  clearly  translate  the  voice  of  the  cus- 
tomer into  solid  business  strategies,  strong 
customer  relationships  and  innovative 
products,”  said  Mark  Whaley,  OSP  presi- 
dent. 

“Jim  always  finds  a way  to  get  things 
done,”  said  Bart  Conry,  Palfmger  North 
America  Group  VP,  fleet  account  sales. 
“That  doesn’t  happen  without  surrounding 
yourself  with  a very  committed  team  and 
his  team  makes  me  very  proud  to  represent 
the  OSP  product  line.” 


Terex  expands  training 
course  for  aerial  devices 

Terex  Utilities  has  updated  its  “The  Edge” 
online  training  course  for  insulating  aerial 
devices  to  provide  even  more  comprehen- 
sive, quality  operator  safety  training.  The 
Edge  is  a Web-based  course,  allowing  Terex 
customers  to  study  the  safe  operation  of  aer- 
ial devices  at  each  individual’s  own  pace, 
when  it  is  convenient  for  them. 

The  Edge  is  designed  to  provide  fleet 
professionals  with  an  innovative,  cost- 
effective  and  efficient  training  solution  for 
insulating  aerial  device  equipment  opera- 
tors, according  to  Jason  Julius,  technical 
support  and  training  development,  Terex 
Utilities.  “This  course  gives  Terex  the 
opportunity  to  supplement  our  customers’ 
in-house  training  efforts,  providing  them 
with  a crucial  piece  of  the  training  puzzle,” 
says  Julius.  “It  is  comparable  to  attending 


in-person  training  with  the  convenience  for 
participants  of  completing  it  as  their  sched- 
ules allow  and  the  cost-saving  benefits  of 
utilizing  an  online  tool  compared  to  hiring 
an  instructor.” 

The  Edge  course,  “Insulating  Aerial 
Device  Operator  Safety  Training,”  includes 
all  aspects  for  the  safe  operation  of  an  aer- 
ial device,  including  general  usage 
guidelines,  pre-operation,  during  opera- 
tion, post-operation,  hand  signals  and 
electrical  hazards.  New  to  this  version  of 
The  Edge  is  a pre-test  that  all  users  take 
before  beginning  the  training.  According  to 
Julius,  this  enables  participants  to  compare 
their  knowledge  going  into  the  test  to  what 
they  gain  during  the  course.  This  enhanced 
course  also  includes  in-depth,  up-to-date 
information  on  OSHA  and  ANSI  stan- 
dards, as  well  as  video  tutorials  and 
demonstrations. 

For  more  information,  visit 
www.terex.com/utilities.  A 
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From  the  Field 


By  Bruce  Kreitler 

So  there  I am  at  30,000  feet  trav- 
eling just  below  Mach  1 , with 
one  hand  on  the  joystick  and 
the  other  hand  poised  over  the  master 
ar  . . . oops,  sorry,  wrong  story. 

So  there  I am  just  finishing  the  face 
cut  in  an  Afghan  pine  ( Pinus  eldarica) 
with  about  an  18-inch  trunk  diameter 
when  I feel  a tap  on  my  shoulder. 
Luckily  over  the  years  I’ve  learned  to 
control  my  startle  reflex  well  enough 
to  not  cut  my  own  leg  (or  anybody 
else’s)  off  when  someone  materializes 
out  of  thin  air  right  behind  me. 
Because  I was  working  alone,  the 
house  I was  working  at  was  empty, 
and  nobody  was  home  next  door,  and 
while  I do  keep  an  eye  out  for 
bystanders,  on  this  particular  job  I was- 
n’t really  expecting  company. 

The  tree  was  not  particularly  large,  nor 
especially  small,  but  was  growing  in  one  of 
those  narrow  flowerbeds  that  home 
builders  like  so  much.  Granted,  pines,  or  at 
least  the  ones  that  grow  where  I live,  aren’t 
bad  about  damaging  foundations,  but  this 
one  was  just  inches  away  from  the  house 
slab  and  had  future  trouble  written  all  over 
it.  In  fact,  if  it  weren’t  for  the  tree  growing 
away  from  the  house  at  an  angle,  it  would 
have  already  ripped  up  the  eaves  and  part 
of  the  roof.  As  the  property  was  for  sale, 
the  homeowner  and  the  realtor  had  decided 
to  take  the  tree  out  to  make  the  home  more 
presentable.  Or  at  least  I had  assumed  that 
the  people  I had  spoken  with  on  the  phone 
about  this  particular  removal  were  the  actu- 
al owner  and  her  realtor,  since  that’s  what 
they  told  me. 

Anyway,  they  had  also  decided  that  it 
needed  to  be  done  promptly.  The  reason  I 
was  working  by  myself  was  that  there  was 
room  to  fell  this  tree  in  one  piece  (natural- 


ly being  carefully  about  letting  it  roll  or 
kick  back  when  it  landed  right  next  to  the 
exterior  wall)  and  I was  going  to  drop  it 
and  start  cutting  it  up  while  a crew  was 
finishing  another  job.  Normally,  I don’t 
do  a lot  of  business  where  the  whole 
transaction  is  done  over  the  phone,  but 
between  the  house  being  vacant,  and  the 
rush  to  get  it  done,  I found  myself  cutting 
down  a tree  when  I hadn’t  actually  met 
either  of  the  people  who  had  contacted  me 
about  the  job.  Not  completely  unheard  of, 
but  not  my  normal  day-to-day  type  of 
operation  either. 

As  startled  as  I was  when  someone 
snuck  up  on  me  out  of  the  blue  (it  doesn’t 
take  a whole  lot  of  stealth  to  sneak  up  on 
someone  using  a chain  saw),  I really  grew 
concerned  when  a man  I had  never  met 
before  said,  “Hey!  What  are  you  doing?!” 

A lot  of  things  went  through  my  mind  in 
a very  short  period  of  time,  and  since  it  was 


pretty  dam  obvious  that  I was 
cutting  a tree  down,  I was 
reasonably  sure  his  question 
was  more  concerned  with 
why  I was  cutting  down  the 
tree  in  the  first  place.  I’d 
just  thought  being  snuck  up 
on  was  going  to  be  the 
worst  surprise  of  my  day. 
Frankly,  it’s  just  amazing 
how  many  bad  scenarios 
can  mn  through  your  mind 
in  a few  short  seconds. 

It  turned  out  this  per- 
son was  planning  to  buy 
the  home  (but  hadn’t 
done  so  yet),  and  he 
thought  that  tree  was  a 
plus  and  should  have 
been  left.  Whew,  I was 
legitimately  hired  by  the 
actual  homeowner,  and  I 
wasn’t  the  victim  of 
some  kind  of  scam,  or  bad  joke. 

Naturally,  I explained  to  him  that,  since 
the  face  cut  was  already  done,  any  discus- 
sion about  whether  or  not  the  tree  should 
have  been  left  would  be  after  he  moved  to 
a safe  distance  and  I finished  dropping  the 
tree. 

After  I explained  who  I was  and  why  I 
had  been  hired  to  remove  that  tree,  he 
looked  the  situation  over  and  could  see  for 
himself  that  no  matter  how  nice  that  tree 
may  have  looked,  it  shouldn’t  have  been 
left  there. 

While  the  potential  homeowner  may 
have  learned  something  about  trees  and 
home  damage,  I learned  an  inexpensive 
lesson  about  always  making  sure  of  exactly 
who  I’m  dealing  with  - before  I start  the 
job. 

Bruce  Kreitler  is  owner  of  Broken 
Willow  Tree  Service  in  Abilene,  Texas.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
^Flarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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www.BoxerEquipment.com 


BIG  POWER  IN  ALL  PLACES 


Hand  Labor 

Safe  and  Easy  Operation 

of  Attachments 


Bottom-Line  Productivity 

When  it  comes  to  "Big  Power  in  All  Places"  the  Boxer  532DX  packs  the  punch  you  need  to 
reduce  hand  labor  while  increasing  your  bottom-line  productivity.  Featuring  best-in-class 
operating  and  tip  capacities,  the  Boxer  532  DX  compact  utility  loader  offers  an  integrated 
track-widening  system  and  an  expansive  range  of  attachments  for  digging, 
lifting,  carrying  and  placing  materials — wherever  and  whenever  needed. 


Manufactured  by 


For  more  information  about  our  complete  line  of  Boxer  mini-skid  steers, 
call  800.831.0042  or  visit  us  at  www.boxerequipment.com. 
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Not  every  tree  grows  along  the  side  of  the  road.  That's  why  the  Freightliner  M2  106  tree  trimmer  truck 
can  be  spec  d in  a variety  of  ways,  from  standard  to  extreme.  So  whatever  the  location  or  terrain,  you  can 
get  into  a safe  position  to  work.  The  M2  106  is  also  equipped  with  our  SmartPlex'*  Electrical  System, 
It  offers  a variety  of  productivity  and  safety  features  that  can  be  configured  to  your  specifications. 
Talk  to  your  Freightliner  dealer  or  visit  us  at  FfeightlinerTrucks.com. 
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Outlook 


Throw  the  Bums  Out? 

According  to  a recent  Gallup  Poll,  that’s  exactly  what  most 
Americans  want.  In  the  latest  survey,  72  percent  do  not  believe 
members  of  Congress  deserve  reelection.  And  yet,  almost  all 
of  them  will  be  reelected  this  November,  because  as  voters  we  tend  to  believe  that  OUR  members 
of  Congress  are  fine  . . . it’s  those  other  guys  who  shouldn’t  go  back  to  Washington. 

The  most  recent  instance  of  our  collective  “throw  the  bums  out”  mentality  happened  in  Virginia, 
where  Eric  Cantor,  the  man  who  was  next  in  line  to  be  Speaker  of  House,  lost  to  an  underfunded, 
unknown  college  professor.  But  the  headlines  and  second-guessing  this  single  loss  generated  really 
only  demonstrates  how  rarely  incumbents  lose. 

Whatever  you  think  about  Cantor  and  his  politics,  his  loss  can  be  viewed  as  a positive  develop- 
ment. Re-electing  90  percent  of  incumbents,  or  even  96  percent  in  some  years,  is  simply  not 
healthy  for  a democratic  system.  Those  are  the  kind  of  numbers  we  see  in  countries  with  dictator- 
ships, like  Cuba,  where  the  Castro  family  has  been  in  power  for  almost  60  years,  winning 
re-election  with  98  and  99  percent  of  the  vote.  (Of  course,  only  one  name  per  office  is  allowed  on 
the  ballot.)  Even  Bashar  Assad  only  got  88.7  percent  of  the  vote  in  Syria’s  presidential  election. 

There’s  certainly  nothing  wrong  with  throwing  the  bums  out  every  once  in  a while.  It  makes 
them  pay  more  attention  to  the  voters  - even  if  only  for  short  time  - rather  than  the  lawyers,  lob- 
byists and  back  patters  that  normally  inhabit  their  universe.  I say  this  as  someone  who  travels  to 
Washington  regularly  to  lobby  Congress  on  behalf  of  the  tree  care  industry.  And  in  this  polarized 
and  negative  climate,  lobbyists  might  be  the  only  group  in  Washington  held  in  lower  esteem  than 
Congress. 

Some  lobbyists  deserve  the  opprobrium,  but  in  my  experience  most  are  sincere  advocates  on 
behalf  of  ideals  they  believe  will  result  in  a better  economy,  environment  and  country.  Yes,  there’s 
a lot  of  money  flowing  toward  Washington.  Too  much,  in  my  opinion.  Yet  as  a lobbyist  for  the  tree 
care  industry,  I don’t  see  anything  wrong  with  lobbying  for  policies  that  increase  the  profits  of  our 
members,  improve  safety  in  the  workplace,  or  enhance  the  health  of  the  environment.  The  laws 
politicians  create  can  erode  profits  - often  for  no  real  benefit.  The  regulations  bureaucrats  impose 
can  be  written  without  in  depth  knowledge  of  our  industry  - and  frequently  at  the  request  of  those 
who  want  to  enrich  themselves  at  the  expense  of  small  businesses.  Therein  lies  the  true  problem  in 
Washington  . . . and  the  reason  we  need  to  throw  the  bums  out  once  a while. 

Too  often,  when  interest  groups  get  too  cozy  with  entrenched  officials  in  Washington,  we  end  up 
with  policies  that  favor  one  interest  at  the  expense  of  another.  Lobbying  for  policies  that  take  away 
the  profits  or  livelihood  of  other  people  is  simply  wrong.  Forcing  our  industry  to  use  more  and 
more  ethanol  is  one  good  example  of  that. 

The  First  Amendment  guarantees  us  the  right  to  petition  the  government  “for  a redress  of  griev- 
ances.” And  in  the  tree  care  industry,  we  have  some  legitimate  grievances  with  policies  in 
Washington.  We’ll  continue  to  work  on  behalf  of  our  industry  - while  always  respecting  the  rights, 
liberties  and  interests  of  others. 
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Early  spring  flush  on  Mr.  I f’s  beech.  At  right ‘ looking  up.  All  photos  courtesy  of  the  author,  unless  otherwise  noted. 


By  Howard  Gaffin 

“Since  youthful  lovers  in  my  shade. 
Their  vows  of  truth  and  rapture  made. 
And  on  my  trunks  surviving  frame. 
Carved  many  a long  forgotten  name...” 

- From  Thomas  Campbell’s 
1805  poem,  “The  Beech 
Tree’s  Petition” 

It  was  unlikely  we  would  have  much  in 
common.  The  old-school,  Yankee 
octogenarian  and  I were  tooling 
around  the  property  in  his  golf  cart,  a 
painful  occurrence  of  gout  limiting  his 
mobility.  Mr.  V’s  gruff  manor  was  some- 
what off-putting,  but  this  was  a beautiful 
estate,  full  of  mature,  specimen  trees.  It 
would  be  foolish  to  let  the  opportunity 
pass. 

We  stopped  at  numerous  sites,  assessing 


and  discussing  the  various  trees.  As  we 
cruised  along,  a fondness  for  some  of  his 
charges  became  more  apparent,  but  never 
more  so  than  when  we  rolled  to  a stop 
under  a magnificent  European  copper 
beech.  Ninety  feet  tall  and  about  as  wide, 
the  specimen  nicely  complemented  the 
stately  residence.  The  deep  maroon  color 
stood  out  boldly  in  the  landscape.  Dappled 
layers  of  light  shimmered  off  the  silver 
bark.  As  we  both  sat  in  silent  admiration,  a 
connection  was  made.  I went  on  to  care  for 
Mr.  V’s  trees  until  his  death,  and  continue 
to  do  so  for  his  family  today. 

I don’t  know  if  there  is  a more  inviting 
tree  to  climb;  the  low  reaching  scaffolds 
offering  a stairway  to  heaven.  No  rough 
fissures,  thorns  or  sap.  The  bark  is  smooth 
and  cool  to  the  touch.  The  limbs  seem  to  be 
just  the  right  distance  apart  and  strong 
enough  to  let  you  ascend  to  the  sky. 


In  Sweden,  the  word  “bok”  translates  to 
both  “beech  tree”  and  “book.”  Beech- 
wood  writing  tablets  were  used  in  early 
Germanic  culture  before  paper.  With  the 
advent  of  writing,  knowledge  could  now 
be  recorded,  stored,  and  passed  on.  Hence, 
the  Druids  linked  beech  with  the  mystical 
powers  embodied  in  written  wisdom. 
There  is,  of  course,  the  other  mystical 
property  as  an  ingredient  in  Budweiser 
(beech- wood  aged). 

The  European  beech  ( Fagus  sylvatica)  is 
native  to  parts  of  Denmark,  Norway  and 
Sweden.  Some  research  suggests  its  spread 
through  continental  Europe  is  linked  to 
agricultural  patterns.  The  purple  variety 
was  found  growing  naturally  in  three  or 
four  places  in  central  Europe,  the  first  writ- 
ten accounts  appearing  around  1680. 
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While  there  is  no  record  of  the  date  of 
introduction  to  the  U.S.,  it  was  noted  in 
both  George  Washington’s  and  Thomas 
Jefferson’s  plant  lists. 

Early  Americans  were  far  more  depend- 
ent on  plants  for  food  than  ornamental 
properties.  Nursery  catalogues  once  con- 
sisted primarily  of  fruit-producing  woody 
plants  and  herbaceous  materials.  It  wasn’t 
until  the  early  1 800s,  with  the  development 
of  real  estate  and  a new  focus  on  pictur- 
esque landscapes,  that  beech  trees  began  to 
appear  in  nurseries. 

Characteristics  of  the  beech  tree  seemed 
to  embody  nature  as  an  art  form,  in  line 
with  the  English  landscapes  that  employed 
the  use  of  large  distinctive  shade  trees  as  an 
architectural  anchor.  Noted  horticulturists 
like  Fredrick  Law  Olmsted  and  A.J. 
Downing  were  on  the  forefront  of  bringing 
the  English  landscape  into  the  suburbs, 
cemeteries,  and  urban  parks  of  a flourish- 
ing American  populace. 

The  industrial  revolution  and  subsequent 
wealth  resulted  in  the  building  of  large 
palatial  estates  in  areas  such  as  Newport, 


The  original  writing  tablet. 


Fagus  sylvatica,  “penduia. 


Rhode  Island,  and  Long  Island,  New  York. 
Large,  distinctive  trees  were  highly  sought 
after  to  complement  the  scale  of  the  archi- 
tecture, and  large  transplants  were  not 
uncommon.  Labor  was  cheap  at  the  time, 
and  trees  with  root  balls  as  large  as  30  feet 
were  moved  by  barge  and  truck  to  their 
new  homes. 

A vast  variety  of  Fagus  sylvatica  culti- 
vars  have  been  introduced  over  the  years. 
The  “ Atropurpurea ” group  and  “ River sii” 
varieties  feature  deep  purple  leaves. 
Fastigate  varieties,  with  erect  and  almost 
parallel  branches  tapering  toward  the  top, 
such  as  “ DawycF ’ offer  an  option  for  tight 
spaces.  And  who  could  not  be 
enthralled  by  the  charms  of 
“Penduia”  the  gra- 
cious weeping 
beech? 

In  its  native 
range,  the 

European  beech 
grows  in  pure  stands, 
suppressing  any  Thestrange 


looking  fruit 
and  seeds  of  the 
European  Beech 
(Tagus  sylvatica ) Photo 
courtesy  of  Robert  Videki, 
Ooronicum  Kft.,  Bugwood.org. 


understory  with 
dense  shade  and  a 
shallow  root  sys- 
tem. A wide  crown 
with  a low  branch- 
ing pattern  will 

develop  in  the  open  landscape,  requiring 
lots  of  room  to  grow.  It  is  intolerant  of 
competition  for  root  space  with  other 
plants.  They  will  grow  in  a wide  range  of 


soil  conditions,  though  a moist,  well- 
drained  soil  with  a pH  of  5. 0-6. 5 is  ideal. 
Wet  or  compacted  soils  with  less  than  10- 
15  percent  oxygen  levels  are  not  suitable. 

Beech  does  best  in  full  sun,  but  will  tol- 
erate some  shade.  The  bark  is  rather  thin 
skinned  and  easily  damaged,  especially 
when  breaking  dormancy.  These  and  other 
factors  call  for  special  considerations  when 
caring  for  beech  trees. 

Planting  - You  will  need  lots  of 
room,  and  a willingness  to  dedicate  the 
root  zone  to  the  tree.  Expand  a mulched 
zone  as  the  tree  grows  and  refrain  from 
planting  anything  else.  Try  to  find  a site 
with  good  soil,  exhibiting  both 
moisture  holding  capacity 
and  decent  drainage.  It  may 
also  be  advisable  to  inoculate 
the  planting  soil  with  myc- 
orrhiza  obtained  from  a 
nearby  site  where  other  Fagus 
sylvatica  are  established. 

Pruning  - European  beech 
trees  are  fair  compartmental- 
izes at  best.  As  with  any  tree, 
structural  pruning  is  best  com- 
pleted by  the  time  the  tree  is  a 
juvenile.  Wound  response  will  be 
stronger,  and  the  need  for  making  larger 
wounds  in  the  future  will  be  reduced. 
Sunscald  is  a serious  concern.  Be  careful 
of  overexposing  bark  tissue. 

Mature  specimens  are  best  left  alone 
except  for  crown  cleaning  or  pruning 
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Butts  on  a buttress.  Experienced  arborists  Ellis  Allen , left ; a TCIA  priviledged  member,  and  Carl  Cathcart  take  a break  during  a 2012  beech  tree  workshop  in  Newport,  Rhode  Island. 


grafting  capabilities,  crossing  branches 
that  have  begun  to  form  reaction  wood  or  a 
graft  are  best  left  alone.  While  pruning 
could  be  performed  at  almost  any  time,  it  is 
probably  best  during  dormancy  or  the  time 
between  full  leaf  flush  and  the  beginning 
of  dormancy.  Consider  weather  conditions 
and  the  presence  of  pathogens.  Even  more 
important  would  be  the  pruning  dose. 
Keep  it  to  a minimum.  Make  small,  proper 
cuts  and  avoid  making  any  large  cuts  at  or 
near  the  trunk. 

Fagus  sylvatica  is  also  commonly  used 
as  a hedge  plant,  especially  in  Europe. 
Once  a tapered  form  is  established,  annual 
late-summer  shearing  is  recommended  to 
retain  autumnal  leaves  and  provide  year- 
long screening.  To  re-establish  an 
overgrown  hedge,  prune  during  dormancy. 
If  reduction  needs  to  be  severe,  perform 
over  several  seasons. 

Cultural  considerations  - Keep  it  clear. 
Beech  do  not  tolerate  disturbance  in  the 
root  zone,  and  it  will  be  difficult  to  grow 
anything  under  it.  If  possible,  let  leaf  and 
twig  debris  remain.  For  a more  uniform 
look,  composted  hardwood  chips  are  an 
excellent  choice.  Do  not  use  pine  bark,  as 
it  has  been  associated  with  increased  risk 
of  Phytopthora  canker  (more  later). 
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Monitor  moisture  - While  only  moder- 
ately susceptible  to  drought,  beech  are 
intolerant  of  wet  soils,  and  subject  to  dis- 
ease if  the  situation  persists.  Monitor  site 
drainage  and  be  aware  of  sprinkler  patterns 


involving  small-diameter  cuts.  When 
removing  dead  wood,  it  would  be  advis- 
able to  wait  until  a clear  wound  collar  has 
formed  around  the  branch,  indicating 
where  to  cut.  Considering  its  inherent 


A well-pruned  juvenile  with  room  to  grow. 


when  irrigation  is  present. 

Insects  - Only  a few  insect  pests  tend  to 
be  problematic.  Wooly  beech  aphid  and 
occasional  caterpillar  infestations  are  a 
concern,  but  not  usually  of  much  signifi- 
cance. More  serious  pests  would  be  the 
beech  wooly  scale  that  is  associated  with 
beech  bark  disease,  and  other  boring 
insects  associated  with  stressed  trees. 

Disease  - As  aforementioned,  beech 
bark  disease  can  be  a serious  problem.  It  is 
believed  Nectria  fungi  enter  through 
wounds  made  by  the  feeding  of  the  scale 
insects.  Ironically,  once  infected,  the  bark 
becomes  inhospitable  to  the  insect.  Large 
portions  of  the  tree  may  become  infected, 
resulting  in  the  loss  of  conductive  tissue. 
There  is  no  cure  for  the  disease,  but  it  may 
be  controlled  by  treating  for  the  insect 
where  noted.  Powdery  mildew  may  some- 
times be  an  issue,  but  usually  no  more  than 
an  aesthetic  one. 

In  the  Northeast,  Phytopthora  is  a very 
serious  disease,  not  uncommon  in  older 
specimens.  It  is  thought  the  life  span  of  a 
European  beech  in  the  Northeast  to  be  in 
the  100-150  year  range,  but  may  be  as 
much  as  400  years  given  the  site  conditions 
of  its  native  range.  Many  of  our  older  spec- 
imens greater  than  28-inch  caliper  are 
declining  at  an  earlier  age,  and 


First  signs  of  Phytopthora. 


^rYri.AWI,/7lrljQU  I D 
CONTROLS  INSECTS 

FAST 


Something  that  takes  this  long  to  mature 
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Zylam  Liquid  moves  through  plant  tissue  fast 
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It's  ideal  for  multiple  application  methods, 
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and  Zylam  Liquid  offers  extended  systemic 
activity  for  residual  control  that  lasts. 

It  takes  time  and  money  to  get  trees  and  shrubs 
perfect.  Protect  them  with  Zylam  Liquid. 
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Phytopthora  citricola  appears  to  be  the  ini- 
tial culprit. 

A soil-bom  pathogen,  it  is  not  clear  how 
it  enters  the  tree.  First  indicators  are  small, 
dark,  bleeding  cankers  on  the  first  5-6  feet 
of  the  trunk.  The  cankers  form  fissures  that 
can  spread  and  essentially  girdle  the  tree. 
Untreated,  the  spiral  of  decline  continues. 
Ambrosia  beetles,  attracted  to  the  slightly 
alcoholic  ooze  bleeding  from  the  cankers, 


mine  into  the  tree.  The  beetles  release  sym- 
biotic fungi,  causing  further  stress.  In  time, 
the  two-lined  chestnut  borer  makes  its 
appearance.  Large  sections  of  the  tree 
begin  to  decline  and  die,  leaving  the  thin 
bark  subject  to  sun-scald. 

As  with  any  disease,  the  best  way  to  treat 
is  prevention.  Avoid  soil  compaction  and 
mulch  the  area  with  hardwood  chips.  Keep 
other  plants  and  turf  out.  Some  groundcov- 


.1^1  n /in  WORLD  'S' F A I R 

I y 4U  GMfj*  Medal 

*T h e O i ta in i n Solution 


SUPEMrt ve 


: SUPERthth^  maximizes  potential  by  quickly  building 
1 a stronS  root  base  and  reducing  transplant  shock. 
Perfect  for  edibles,  landscaping,  and  transplanting 
all  size  of  trees* 

SOPERthrh^  now  includes  kelp.  Our  timeless  formula  integrates 
contemporary  research  with  the  existing  nutrition  that  SVPERthrtW 
has  provided  since  1940* 

Dosage  for  most  uses:  - 1/4  tsp.  per  one  gallon  of  water.  For  larger 
areas  use  at  a rate  of  3oz*  per  100  gals* 

Vitmin  institute  - North  Hollywood,  CA  91605  ~ wwwsuperthrive.com 
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Future  specimen? 

er  plants  such  as  Vinca  are  known  to  host 
Phytopthora  citricola  and  pine  bark  mulch 
has  been  shown  to  stimulate  its  growth. 
High-nitrogen  fertilizer  should  be  avoided. 
Monitor  soil  moisture  and  irrigate  as  need- 
ed, avoiding  saturation  and  keeping  water 
from  the  trunk.  Keep  pmning  to  a mini- 
mum. You  may  want  to  consider  a more 
prophylactic  approach  on  older,  stressed 
trees.  A bark  spray  containing  Agri-Fos  or 
its  equivalent  may  be  applied  to  the  lower 
trunk  any  time  during  the  growing  season. 

If  the  disease  does  present  itself,  the  pre- 
scribed treatment  would  be  the  same  as 
above,  with  closer  monitoring,  along  with 
bi-annual  treatments  of  Agri-Fos  in  the 
spring  and  fall.  (See  related  article, 
“Bleeding  Cankers  on  European  Beech; 
Cause  and  Consequence,”  by  George 
Hudler,  Ph.D.,  in  TCI  September  2013.) 

There  are  many  fine  representatives 
throughout  the  Northeast,  but  any  lover  of 
this  species  would  surely  enjoy  a drive 
down  Bellevue  Avenue  in  Newport,  Rhode 
Island.  Estates  with  names  like  “The 
Breakers,”  “The  Elms,”  and  “Chateau-sur- 
Mer”  host  magnificent  specimens  of 
European  beech.  Here,  you  may  witness 
their  majesty,  along  with  varying  degrees 
of  decline  as  previously  described. 
Enormous  buttress  root  foundations  infer 
great  strength  and  anchorage  to  the  earth. 
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We  set  out  to  create  the  first  suite  of  tree  injection  devices  with  the 
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PROVEN  PRODUCTS 
snrtssa  anavioioisd 
PREDICTABLE  RESULTS 
&13T0034  H3A0ad 


SMARTER  TREE  HEALTHCARE 


TREE  CARE  SCIENCE  \ 

?’*  nr.V 

Rainbow Treecae 

Scientific  Advancements 


TREE  INJECTION 


IMPROVED 


FOR  SMALL  JOBS 

Q-GUN 

• Durable  and  ergonomic  design 

• Dial-in  your  accurate  dose 

• No  plastic  plugs! 


FOR  EVERYDAY  JOBS 

O-CONNECT 

Improved  valves  so  you  know  when  it’s  on 
Hardy  design  with  few  breakable  parts 
No  plastic  plugs! 


features  they  hated  about  current  devices  and  what  they  would 


iQ  INFUSER 


love  to  see  on  a new  device.  The  result  is  the  iQ  Suite,  born  from  the 
collective  smarts  of  all  the  people  who  would  actually  use  it. 


* Accurate  dosing  with  no  calibration 

* Designed  for  all-day  use 

* No  plastic  plugs! 


Circle  20  on  RS  Card  or  visit 
www.tcia.org/Publications 


FOR  MORE  INFO  AND  UPCOMING  EDUCATIONAL  EVENTS: 

877-272-6747 

WWW.tre0Car0SCience.com  ©2014  RTSA.  Patentspending. 


Mr.  V's  final  resting  place. 


aspire  to  attain  their  inherent  dignity. 

The  beech  tree  where  I first  met  Mr.  V 
is  still  under  my  charge,  and  I marvel  at  it 
with  as  much  appreciation  as  the  first  day 
I saw  it.  Mr.  V’s  ashes  have  long  since 
been  broken  down  and  absorbed  by  this 
tree,  his  being  forever  entwined  within. 
As  patriarch,  his  aura  abounds  here  and 
his  family  is  understandably  concerned 
with  the  tree’s  health.  No  pressure  here.  I 
have  responded  mostly  by  doing  nothing. 
I do  make  frequent  visits  and  am  ready  to 
pounce  if  there  is  any  indication  of  dis- 
ease or  a threatening  insect  population, 
but  the  best  thing  I can  do  is  leave  it 
alone. 

If  you  have  the  right  conditions,  consid- 
er planting  a beech  tree  as  an  act  of  faith 
and  a gift  to  future  generations.  You  may 
not  live  to  relax  in  its  shade,  but  perhaps 
your  remains  will  have  a peaceful  place  of 
internment,  and  a pathway  to  the  heavens. 


Cavernous  rooms,  as  stately  as  those  in  the 
nearby  mansions,  are  formed  under  the 
weeping  architecture  of  the  massive 
“Pendula”  varieties.  Trunks  bear  the 


inscriptions  of  those  who  have  come  and 
gone  along  with  proclamations  of  love 
unresolved.  Young  trees,  many  started  as 
cuttings  obtained  from  their  predecessor, 


Howard  Gaffin,  BCMA,  RCA  and 
Massachusetts  Certified  Arborist,  is  owner 
of  Gaffin  Tree,  a TCI  A member-company 
located  in  Rowley,  Massachusetts.  ^ 
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Foundation 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 

£ jagsy 


BARTLETT 

TREE  EXPERTS 


Bandit 


Vermeer 
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To  see  how  you  can  partner  to  secure  the  future  of  arboriculture, 
contact  us  at  800-733-2622  or  email  development@tcia.org 
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Attention  frequent  flyers: 
Reserve  your  first-class  seat  now 


SEQUOIA 


New  version 


Seat  harness  for  tree  care 

Ascending,  moving  through  the  tree,  hanging,  cutting:  no  matter  the  task,  the 
SEQUOIA  harness  provides  maximum  comfort  thanks  to  an  extra-wide,  semi-rigid, 
padded  waistbelt,  and  large,  adjustable,  padded  leg  loops.  The  superb  adjustability 
and  the  ability  to  easily  carry  and  organize  tools  on  the  waistbelt  make  this  harness 
an  ergonomic  masterpiece.  Enhance  with  a wide  range  of  accessories,  including  a 
rigid  seat  and  shoulder  straps. 
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Cutting  Edge  - News 


Send  Cutting  Edge  News  items  to:  editor@tcia.org 


Brickman  Group  and 
ValleyCrest  merge 

The  Brickman  Group,  Ltd.  LLC  and 
ValleyCrest  Companies,  LLC,  a TCIA 
member  company,  in  May  entered  into  a 
definitive  merger  agreement.  Brickman 
and  ValleyCrest  both  offer  landscape, 
including  tree  care,  and  snow  services  with 
highly  complementary  capabilities  and 
geographic  footprints,  according  to  a 
release  on  the  merger. 

“We  are  excited  to  bring  together  two 
family-founded  industry  pioneers  to  con- 
tinue shaping  the  industry  while  caring  for 
client  relationships  that  have  been  built 
over  decades,”  said  Andrew  Kerin, 
Brickman  CEO.  “Together  we  will  be  able 
to  offer  clients  even  more  innovative  and 
customized  solutions  while  also  providing 
our  extremely  talented  teams  greater 
opportunities  for  professional  growth  and 
development.” 

Combined,  Brickman  and  ValleyCrest 
will  have  more  than  20,000  team  members. 
Combined  annual  revenues  are  approxi- 
mately $2  billion. 

“We  have  known  and  respected  one 
another  for  many  years,  and  have  always 
shared  a commitment  to  superior  customer 
service,  a relentless  focus  on  employee 
safety  and  support  of  the  environment  and 
communities  in  which  we  live  and  work,” 
said  Roger  Zino,  ValleyCrest  CEO. 

Kerin  is  to  serve  as  CEO  of  the  new 
company  and  Zino  vice  chairman.  The 
company  will  continue  to  maintain  its  pri- 
mary locations  in  Rockville,  Maryland, 


The  Accredited  Standards  Committee 
(ASC)  A3 00  Committee  will  host  an  A3  00 
Tree  Care  Management  Standards  Forum 
during  the  ISA  Annual  Conference  and 
Trade  Show,  to  be  held  August  2-6  in 
Milwaukee,  Wisconsin. 

The  A3 00  meeting  will  be  Monday, 
August  3,  3-4  p.m.,  in  Room  101AB  at  the 
Milwaukee  Convention  Center, 
Milwaukee,  Wisconsin. 

Practice  using  the  standards  in  an  inter- 
active way.  This  session  will  be  led  by 


and  Calabasas,  California. 

The  merger  should  close  by  mid-2014. 
Brickman  is  currently  owned  by  KKR,  and 
ValleyCrest  by  affiliates  of  MSD  Capital, 
L.P.  Following  the  close,  KKR  will  have 
majority  ownership  of  the  combined  com- 
pany and  MSD  Capital  will  retain  a 
significant  minority  ownership  interest. 

Rainbow  names  new  Mid- 
Atlantic  rep 

Rainbow  Treecare  Scientific 
Advancements,  a TCIA  associate  member 
company,  has  hired  Shannon  Herbst  as  Mid- 
Atlantic  territory  arborist.  She  will  be 
working  with  clients  in  Virginia,  Delaware, 
Southern  New 
Jersey,  and  Eastern 
Pennsylvania. 

The  Mid- 
Atlantic  region 
faces  a number  of 
tree  healthcare 
issues  including 
emerald  ash  borer, 
ash  anthracnose, 

Japanese  beetle, 
scales,  and  mites. 

Herbst  is  available 
to  support  tree  care  and  landscape  profes- 
sionals in  the  Mid-Atlantic  and  provide 
them  with  an  innovative  tool  box  approach 
to  tree  and  plant  healthcare  management. 

Rainbow  has  been  developing  industry- 
leading tools  for  tree  healthcare  since 
1998.  “We  are  very  excited  to  have 
Shannon  join  the  Rainbow  team,”  says  Joel 


committee  chairman  Dane  Buell  and  other 
committee  members  will  be  available. 

One  free  CEU  and  prizes  will  be  avail- 
able for  attendees. 

This  session  is  free,  but  TCIA  recom- 
mends saving  your  spot  by  registering 
online  at  www.tcia.org. 

Learn  more  about  the  ANSI  standards 
online  at  http://tcia.org/business/ 
ansi-a3 00-standards,  or  by  calling  1-800- 
733-2622. 


i 

Spies,  Rainbow  chief  marketing  officer. 
“She  brings  years  of  experience  running  her 
own  business  and  has  a wealth  of  knowl- 
edge to  share  with  our  valued  customers.” 

Herbst  has  more  than  decades  of  experi- 
ence in  the  tree  care  industry.  She  has 
owned  her  own  landscaping  company  in 
Maryland,  specializing  in  large  right-of- 
way  contracts.  She  also  worked  as  a sales 
arborist  for  a New  Jersey-based  tree  care 
company.  Herbst  is  an  ISA  Certified 
Arborist  and  holds  a business  management 
degree  from  Shippensburg  University,  in 
Shippensburg,  Pennsylvania. 

Terex  Utilities  expands 
DUECO  service  area 

Terex  Utilities,  a TCIA  associate  member, 
has  expanded  the  territory  covered  by 
DUECO,  Inc.,  an  independent  final-stage 
manufacturer  of  Terex  aerial  lifts  for  the  tree 
care  and  utility  industries,  adding  Montana 
and  Wyoming.  DUECO  will  now  represent 
Terex  Utilities  products  in  17  states  span- 
ning the  upper  United  States  from  Montana 
and  Wyoming  to  the  East  Coast. 

DUECO  engineers,  service  technicians 
and  sales  representatives  work  with  Terex 
and  its  customers,  from  the  initial  product 
concept  through  final  production,  to  ensure 
that  each  utility  truck’s  specifications  are 
optimized  to  provide  the  most  productivity 
and  the  lowest  cost  of  ownership  possible. 

“Many  of  our  current  customers  have 
operations  in  these  states,  so  we  will  contin- 
ue to  build  on  those  strong  relationships 
while  also  developing  new  ones,”  said  Judie 
Taylor,  president  of  DUECO,  a third-gener- 
ation, women-owned  family  company. 

“With  their  broad  reach  throughout  the 
U.S.,  DUECO  has  done  an  outstanding 
job  over  the  years  with  the  Terex 
Utilities  equipment  product  line,”  said 
Jim  Lohan,  vice  president  of  sales  and 
marketing,  Terex  Utilities.  “We  are  so 
pleased  that  DUECO  continues  to  build 
and  expand  on  their  tradition  of  provid- 
ing outstanding  support  to  the  utility 
market  and  related  industries,  and  we’re 
looking  forward  to  more  great  things  to 
come  from  them.” 

(Continued  on  page  24) 


A300  Forum  set  for  ISA  meeting  in  August 


Shannon  Herbst 
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You  Deserve  the  Best 


There  are  thousands  of  reasons  why  professionals  all  around  the  world  turn  to  Bandit  for  chipping  and  grinding 
equipment.  Rugged  construction.  Custom-built  machinery.  Excellent  fuel  economy.  Exceptional  performance.  These 
are  just  a few  reasons,  but  there’s  one  reason  that  trumps  them  all. 

When  you  buy  a Bandit,  it’s  not  just  another  purchase,  It’s  an  investment.  An  investment  into  your  company,  Your 
livelihood.  Your  future. 

For  30  years,  companies  large  and  small  have  trusted  Bandit  to  build  the  equipment  they  need.  So  shall  it  be  for  30 
more.  From  wood  shippers  to  stump  grinders,  horizontal  grinders,  forestry  mowers,  and  specialty  wood  processing 
equipment,  there’s  no  reason  why  you  shouldn’t  own  a Bandit. 

Invest  in  your  future  today — invest  in  a Bandit. 
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Cutting  Edge  - Products 

Altec  DSC6  chipper 

Altec’s  new  DSC6  wood  chipper  comes  with  all  the  standard 
features  of  Altec’s  DC610,  plus  many  improved  features 
and  benefits  designed  to  add  value  for  the  oper- 
ator whose  job  site  and  application  require  a 
small,  easy-to-use  machine.  An  eight-blade 
feed  roller  design  allows  for  smooth  operation 
for  all  types  and  sizes  of  material  while  maintain- 
ing the  6-inch  by  10-inch  feed  opening.  The 
transition  zone  between  the  feed  roller  and  cutting  disc  has  been 
redesigned  to  provide  more  productive,  efficient  chipping.  The  machine  also  offers 
automatic  protection  for  the  drive  belt  and  clutch.  The  DSC6  is  also  available  from 
Home  Depot  Rental  Stores,  (www.altec.com/chippers) 

Circle  90  on  RS  Card  or  visit  www.tcia.org/Publications 


Sterling  Rope  RIT  Footlock  Prusik 

Sterling  Rope’s  new  RIT  Footlock  Prusik  makes  use  of  Sterling’s  RIT  construction 
to  create  a Prusik  soft  enough  to  bite  down  when  hitched,  but  firm 
enough  to  advance  easily  while  ascending  during  secure  foot- 
locking. The  Twaron  fibers  offer  abrasion  resistance 
and  durability  while  minimizing  glazing.  The 
bound  loop  adjusts  for  compatibility  with  var- 
ious rope  diameters.  Available  in  54-inch  or 
58-inch  lengths,  the  RIT  Footlock  Prusik  boasts  a minimum 
break  strength  (MBS)  of  5,418  pounds,  or  24.1  kN.  Customizable  lengths  are  available 
upon  request,  (arbor@sterlingrope.com;  1-800-788-7673;  www.sterlingrope.com) 
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DICA  FiberMax  Crane  and  Outrigger  Mats  & Pads 

DICA’s  new  FiberMax  crane  mats,  crane  pads  and  outrigger  pads  are  designed  to 
improve  stability  for  the  largest  cranes  under  maximum  loads.  Made  of  fiber  reinforced 
polymers,  the  crane  mats  are  strong  and  rigid  like  steel,  but  at  50  percent  of  the  weight. 

Featuring  high  compressive  and  flexural  strength,  the  FiberMax  mat 
material  is  not  affected  by  the  elements  or  prolonged  use,  and  won’t 
rot,  delaminate,  rust  or  decompose  like  wood  or  steel.  FiberMax  Heavy 
and  Super  Duty  products  have  a very  high  concentration  of  fiber- 
glass reinforcements,  creating  a crush  strength  in  excess  of 
V ^ 400,000  psi  and  an  average  flexural  yield  strength  of 
60,000  psi.  Heavy  Duty  Outrigger  Pads  are  designed  for 
outrigger-stabilized  construction  equipment  requiring  up  to  16  square  feet  of  support. 
The  Super  Duty  Crane  Pad  is  designed  for  mobile  cranes  on  softer  soil  or  poorly  com- 
pacted ground  and  equipment  needing  9 to  16  square  feet  of  area.  The  Mega  Duty 
Crane  Mats  are  especially  well-suited  to  cranes  rated  from  100  tons  and  up. 
(www.dicausa.com) 
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Air-Spade  2000  Series  exca- 
vation tools 


& 


Air-Spade,  a division  of  Guardair 
Corporation,  now  has  six  models  of  its 
Air-Spade  2000  excavation  tool, 
designed  for  uncovering  underground 
objects  including  sensitive  tree  roots 
without  harm.  Utilizing  compressed  air 
and  featuring  a high-perfor- 
mance, patented  supersonic 
nozzle,  Air-Spade  2000  is 
designed  to  provide  quick  and 
efficient  digging  safely.  The  six 
models  vary  depending  on  com- 
pressed air  requirements  from  25  to 
225  cfm  at  90  psi  as  well  as  barrel 
length  of  three  or  four  feet.  Product 
features  include:  rugged,  lightweight 
construction;  ergonomic  handle  with 
soft  rubber  grip;  dead-man  trigger 
with  guard  to  prevent  accidental 
actuation  (trigger  and  guard  are 
oversized  to  allow  room  for  gloves); 
fiberglass  barrel  with  adjustable  dirt 
shield;  internal  high-pressure  air 
hose  within  barrel  that  acts  as  pres- 
sure boundary;  adjustable  spray 
shield;  extra-hardened  stainless  steel 
supersonic  nozzle;  extensions  available 
three-  and  four- foot  lengths;  3/4-inch  air 
inlet;  Chicago-style  swivel  connector; 
and  is  made  in  the  USA. 
(www.airspade.com;  1-800-482-7324) 
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For  more  information  on  prod- 
ucts featured  here,  circle  the 
number  on  the  Reader  Service 
Card,  or  visit 

www.tcia.org/Publications. 


Send  Cutting  Edge  Product 
information  to:  editor@tcia.org 
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EQUIPPED  TO 

DO  MORE. 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  <=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org, 
or  post  them  yourself  on  TCIA’s  Industry  Calendar  - follow  the  directions  above. 

What’s  coming  in  TCI? 

Each  issue  of  TCI  Magazine  contains  a variety  of  articles  tailored  to  the  specific  needs,  concerns  and  inter- 
ests arborists.  TCI  solicits  a number  of  articles  from  outside  writers  to  keep  its  editorial  content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will  be  happy  to  review  your  idea  or  manuscript  and  discuss  it 
with  you.  Here  are  some  of  the  upcoming  topics  for  the  next  two  issues: 


Industry  Almanac 

Events  & Seminars 

July  15, 2014 

MAC-ISA  Arborist  Certification  Course 
WVU  Percival  Hall,  Morgantown,  WV 
Contact:  (703)  753-0499;  admin@macisa.org 

July  17,  2014* 

CTPA  Summer  Meeting 
Farmington,  CT 
Contact:  www.CTPA.org 

July  27,  2014 

Stihl  Tour  des  Trees  to  Benefit  the  TREE  Fund 
Milwaukee,  Wl 

Contact:  (630)  369-8300  x202;  stihltourdestrees.org 

July  31-August  1,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Milwaukee  Wl 

Contact:  1-800-733-2622;  peter@tcia.org; 
www.tcia.org/events 

August  2-6,  2014* 

ISA  International  Annual  Conference  and  Trade  Show 
Milwaukee,  Wl 

Contact:  www.isa-arbor.com 


Circle  8 on  RS  Card  or  visit 
www.tcia.  org/Publications 
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August 

Machinery  & Equipment:  Right-Of-Way 
Tools  & Supplies:  Pest  Management,  Climbing 
Gear,  Preparing  Storm  Response 
Services:  Tree  Appraisal 
Safety:  Ergonomics 

Special  Regional  Section:  Northeast  and  Mid- 
Atlantic 


August  12-15,  2014* 

North  Carolina  Urban  Forestry  Conference 
Raleigh  Convention  Center,  Raleigh,  NC 
Contact:  www.ncufc.org 

August  3,  2014* 

A300  Tree  Care  Management  Standards  Forum 
Milwaukee  Convention  Center,  Milwaukee,  Wl 
Contact:  1-800-733-2622; 
http://tcia.org/business/ansi-a300-standards 

August  13-14,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
La  Quinta  Hotel,  Hayward,  CA 
Contact:  1-800-733-2622;  ikochurov@tcia.org; 
www.tcia.org/events 

August  14,  2014 

Chipper  Operator  Specialist 
Essco  Distributors,  Bayshore,  NY 
Contact:  1-800-0042  xl279; 
wendy.hopkins@morbark.com 

August  26-27,2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Orlando,  FL 

Contact:  1-800-733-2622;  ikochurov@tcia.org; 
www.tcia.org/events 

September  18-19,  2014* 

Tennessee  Urban  Forestry  Annual  Conference 
Nashville,  TN 
Contact:  www.tufc.com 

September  23-25,  2014* 

Oklahoma  Vegetation  Management  Assoc.  Conference 
Tulsa,  OK 

Contact:  www.okvma.com 

September  24,  2014* 

Tree  Injection  Summit 

Morton  Arboretum,  Lisle,  IL 

Contact:  1-800-733-2622;  rrouse@tcia.org 
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September 

Machinery  & Equipment:  Trucks  & Chippers 
Tools  & Supplies:  Fertilization/Soil  Amendments 
Services:  Maintenance  & Repair 
Safety:  Aerial  Lift  Safety,  CEU  Quiz 
Special  Section:  TCI  Equipment  Locator  - Fall  Guide 
to  New  and  Used  Equipment 


September  28-30,  2014* 

New  England  Chapter  ISA  Annual  Conf.  & Tradeshow 
South  Burlington,  VT 
Contact:  (978)  844-0441 

September  28-0ctober  1,  2014* 

Pacific  Northwest  Chapter  ISA  Annual  Training  Conf. 
Vancouver,  WA 
Contact:  www.pnwisa.org 

October  1-3,  2014* 

Texas  Tree  Conference 
Waco,  TX 

Contact:  www.isatexas.com 

October  6-7,  2014* 

MAC-ISA  Annual  Meeting 
Blacksburg,  VA 
Contact:  www.mac-isa.org 

October  21-23,  2014* 

Illinois  Arborist  Association  Annual  Conference 
Tin  ley  Park,  IL 

Contact:  www.illinoisarborist.org 

November  11-12,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Hartford  Convention  Center,  Hartford,  CT 
Contact:  1-800-733-2622;  peter@tcia.org; 
www.tcia.org/events 

November  13-15,  2014* 

TCI  EXPO  2014 

Hartford  Convention  Center,  Hartford,  CT 
1-800-733-2622;  dmorgan@tcia.org;  www.expo.tci.org 

February  8-12, 2015* 

Winter  Management  Conference  2015 

Cabo  San  Lucas,  Mexico 

1-800-733-2622;  dmorgan@tcia.org;  www.expo.tci.org 

* Indicates  that  TCIA  staff  will  be  in  attendance 


Contact  editor@tcia.org 
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BOOMTRUX,  INC . 

America's  #7  Boom  Truck  Specialist " 


40124SHL 


813-247-5683(24/7) 


7907  Baseline  Court.  Tampa.  FL  33637 
email:  inlo@boomtrux.com 
www.Boomtrux.com 


Altec  / Elliott  / Mgnitgx  I National  / Terex 

2014  Manltex  40124SHL,  2014  Frelghtllner  114  SD 

JBOHP  ISL  Cummins,  10  sp.  Full  power  - $183,SOO 

2013  Manltex  40124$.  2014  Frelghtllner  114  SD, 

380  HP  ISL  Cummins.  10  sp.  Full  Power---  $368. SOO 
(Note:  2014  Crane  4k  Truck  pricing  now  In  effect) 

2014  Manltex  301  12S.  2007  IH  7800.  10  sp.  New  crane 
warranty,  1 yr.  truck  warr.  Prices  start  at  - $230,500 

2013  Manltex  30100C.  Jib.  06  Sterling  auto  — 5236.000 

2006  National  141  27A,  33  ton.  Sterling  4SOHP  5205.500 
200S  National  14127A,  33  ton.  Sterling  4SOHP  5185.000 
200S  Manltex  381  24S,  38  ton.  jib.  block,  2005  Sterling 

0513,  370HP  Cat,  5.600  mlles/1.066  hr*.  — 5245.000 
lOOO  Manltex  38100S.  Cab.  46'  jib.  Sterling 

7501.  300  Cat,  10  speed.  New  LMI 5100.000 

2007  National  1 31  lOA,  Pete  340,  cab.  Jib 5172.500 

2007  Elliott  28105.  28  ton.  Jib.  IH  7500.  340HP  51  50.500 

(2)  Terex  4702'*  (06  & 07) from  5135.500 

(5)  2006  .07.  08  Altec  381275 - from  5100.000 

(Complete  Inventory  list  at  : lnfo0boomtrux.com) 

We  Buy  Boomtrucks 

Selling  Yours?  Is  your  crane  damaged? 
We  are  your  buyer! 

Used,  Rented,  Bent, 

Wrecked  or  unmounted 


Give  Us  A Call!!! 


The  USA's  Best  Boom  Truck  Inventory 


Washington  in  Review 

By  Peter  Gerstenberger 


On  April  11,  the 
Occupational  Safety 
and  Health 

Administration  issued  its  final 
rule  applying  to  electric  power 
generation,  transmission  and 
distribution  maintenance 
activities.  The  so-called 
Vertical  Standard  applies  to 
line  clearance  tree  trimming. 

In  the  May  TCI,  we  reported 
that  certain  revisions  affecting 
line  clearance  were  problemat- 
ic and  would  require 
interpretive  guidance  from 
OSH  A before  the  industry 
could  be  comfortable  with  them. 

On  June  5,  TCI  A staff,  members  of  the 
Utility  Line  Clearance  Coalition  and  their 
respective  legal  counsel  met  with  David 
Wallis,  the  standard’s  principal  author,  and 
various  other  representatives  from  OSH  A 
to  discuss  how  to  resolve  the  problems.  We 
also  discussed  a workable  timetable  for 
compliance.  The  major  points  of  discus- 
sion were  as  follows: 

Chain  saw  use  in  aerial  lifts 

The  new  rule  prohibits  drop  starting  a 
chain  saw  from  an  aerial  lift  bucket.  OSHA 
claimed  the  change  was  needed  to  make  this 
standard  agree  with  the  Logging  Standard, 
where  drop  starting  has  never  been  allowed. 
Currently  OSHA  does  not  define  or  describe 
what  drop  starting  is.  The  industry  request- 
ed the  Agency  to  adopt  the  narrow 
definition  of  drop  starting  found  in  ANSI 
Z1 33  - 2012,  which  would  allow  the  saw  to 
be  started  while  being  held  with  one  arm  so 
long  as  the  elbow  was  locked. 

Fall  protection  in  aerial  lifts 

The  final  rule  requires  fall  protection  to 
be  compliant  with  OSHA’s  1926  Subpart 
M requirements.  In  the  final  rule’s  pream- 
ble, line  clearance  contractors  were 


provided  two  “options,”  one  of  which  isn’t 
currently  feasible.  We  either  use  a body 
belt  in  a “work  restraint”  system  - a system 
that  prevents  any  fall  whatsoever,  or  we 
use  a full  body  harness  and  lanyard  that 
restricts  “free  fall”  to  six  feet  or  less  and  is 
rigged  to  prevent  contact  with  any  lower 
level. 

TCI  A believes  that  because  of  the  loca- 
tion of  the  fall  protection  anchor  point,  a 
work  restraint  system  as  OSHA  describes 
does  not  exist.  Furthermore,  because  it  is 
extremely  difficult  to  find  a fall  arrest  sys- 
tem that  prevents  contact  with  any  lower 
level  and  restricts  free  fall  to  six  feet  or 
less,  we  were  also  concerned  that  a con- 
forming full-body  harness/fall-arrest 
lanyard  system  could  be  found. 

Utility  linemen  are  also  affected  by  this 
rule,  and  their  employer  and  employee  rep- 
resentative groups  alike  share  our 
concerns.  More  meetings  between  OSHA, 
the  industry  and  equipment  manufacturers 
will  be  needed  to  find  a workable  solution. 

Minimum  approach  distances  (MADs) 

The  line  clearance  industry  has  come  to 
rely  on  one  consistent  table  of  MADs 
housed  in  ANSI  Z133,  Table  1.  Under  the 
revised  rule,  the  line  clearance  tree  trim- 


mer is  supposed  to  use 
information  supplied 
by  their  host  employer 
to  determine  an  appro- 
priate MAD  for  a given 
conductor  at  a given 
elevation  above  sea 
level.  Alternately,  the 
contractor  may  use 
“default”  MAD  values 
published  in  tables  in 
the  standard. 

As  the  chart  illus- 
trates, the  new  MADs 
do  not  differ  signifi- 
cantly from  the  old 
MADs  up  to  about  145  kilovolts.  Major 
line-clearance  contractors  are  concerned 
that  the  very  conservative  new  MADs  at 
higher  voltages  will  make  their  transmis- 
sion line  work  impossible. 

Timetable  for  compliance 

Most  provisions  of  the  final  rule  were 
supposed  to  go  into  effect  July  10  of  this 
year.  TCIA  and  ULCC  requested  a stay  of 
enforcement  for  all  new  requirements  until 
April  1,  2015.  Additionally,  we  are  aware 
that  the  Edison  Electric  Institute,  a trade 
organization  representing  70  percent  of  all 
U.S.  utilities,  made  the  same  request. 

Several  groups  including  TCIA,  ULCC 
and  EEI  have  filed  petitions  for  review  in 
U.S.  District  Court.  This  process  simply 
ensures  that  OSHA  addresses  problems 
identified  by  petitioners,  but  doesn’t  neces- 
sarily delay  the  rule’s  implementation. 
However,  we  are  confident  that  our  dia- 
logue with  OSHA  has  bought  the  industry 
time. 

For  more  information,  TCIA  members 
should  contact  peter@tcia.org. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Figure  1.  Note  the  steady  growth  of  residential  (rooftop)  solar  collection  in  the  past  several  years.  Source:  GTM 
Research/SEIA. 


By  Daniel  C.  Staley 

This  is  a continuation  of  an  article 
that  appeared  previously  in  these 
pages  (TCI,  June  2013,  “New 
Business:  Rooftop  Solar  Power  and 
Arboriculture  are  Natural  Partners”)  that 
discussed  how  to  partner  arboriculture  and 
rooftop  solar  power.  That  article  outlined 
the  history  of  solar  access,  explained  the 
reasons  for  the  rapid  growth  of  rooftop 
solar  power,  detailed  common  types  of 
conflicts  between  trees  and  solar  collec- 
tors, and  hinted  at  some  “next  steps”  to 
solar-friendly  tree  care.  This  article  will 
provide  brief  background  for  the  “next 
steps”  to  prepare  for  becoming  a solar- 
friendly  arborist  or  tree  care  company. 

Trees  and  rooftop  solar  conflicts  have 
just  recently  emerged  as  a growing  concern 
worthy  of  attention  and  action.  The  chances 
are  good  that  you  or  someone  you  know 
has  seen  a tree-rooftop  solar  collector  con- 
flict, as  there  are  suddenly  approximately  a 
half-million1  roofs  in  the  United  States  with 
solar  collectors.  Rooftop  solar  power  gen- 
eration should  continue  to  increase  rapidly, 
and  probably  will  be  very  common  in  our 
urban  forests  within  a few  years.  This 
means  there  is  an  increasing  likelihood  of 
more  conflicts  if  nothing  changes  from  the 
current  status  quo.  We  cannot  stop  the 
rooftop  solar  freight  train,  so  let’s  get  on 
board,  prepare  to  deal  with  it  and  use  it  to 
our  advantage.  Rarely  does  something  new 
come  along  that  is  a win-win  for  everyone 
involved  if  done  right,  and  trees  and 
rooftop  solar  working  together  is  one  of 
those  opportunities. 

What  is  solar-friendly  tree  care? 

First  of  all,  it  is  important  to  know  that 
the  old-school  solar  folks  started  the  solar 
movement  because  they  cared  about  the 
environment,  energy  efficiency,  and/or 
were  electrical  engineers  looking  for  a 
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meaningful  challenge.  Solar  folks  are  gen- 
erally sharp  people  who  care  about  making 
a difference.  It  is  easy  to  find  solar 
installers  trying  hard  to  work  around  trees 
and  they  will  relocate  an  array  if  possible. 
As  much  as  they  care  about  trees,  however, 
many  in  the  solar  industry  know  very  little 
about  the  different  ways  trees  grow,  how 
fast  they  grow,  or  how  big  an  individual 
tree  gets,  which  is  true  for  the  general  pub- 
lic as  well.  A solar- friendly  tree  care 
company  partners  with  clients  who  know 
little  about  tree  growth,  but  care  about 
energy  savings  and  trees. 

Next,  consider  something  you  take 
advantage  of  all  the  time:  a tree  shadow 
moves.  It  moves  in  a predictable  way.  Any 


shad- 
ow moves  predictably,  and  the  solar 
industry  has  several  ways  to  determine  if 
and  when  any  fixed  object  will  impede  a 
collector.  None  of  these  devices  can  pre- 
dict a tree’s  growth.  Efforts  are  underway 
to  attempt  to  “grow”  trees  with  software  to 
determine  shading  conflicts,  but  these 
efforts  are  not  close  to  being  ready  for  the 
market.  Arborists  and  tree  care  profession- 
als think  about  tree  growth  all  the  time, 
every  day  - and  this  familiarity  and  expe- 
rience is  the  key  piece  of  the  puzzle. 

Current  tree-care  practices  are  well-suit- 
ed for  solar-friendly  tree  care.  What  can 
you  do  with  your  skills  to  partner  with 
solar  companies?  A solar- friendly  tree  care 
professional  is  one  who  can,  for  example: 

• Estimate  when  a young  or  nearby  tree 
will  grow  into  the  access  plane  of  a solar 
collector  and  cause  a conflict  (decrease 
collector  output). 

• Analyze  and  show  how  much  of  an 
existing  tree  can  be  pruned  to  allow  a cer- 
tain additional  solar  access,  and  for  how 
long.  This  situation  also  has  the  potential 
for  regular,  repeat  visits  to  maintain  clear- 
ance for  energy  collection  - especially  in 
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Example  - Sun  Path 
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Figure  2.  Example  of  output  from  an  Android©  application  that  analyzes  existing 
obstructions  in  a place.  On  this  site , there  are  trees  to  the  east  obstructing  about  an 
hour  of  peak  morning  sun.  Source:  CoMoving  Magnetics. 


cases  where  businesses  leasing 
roofs  have  to  maintain  an  expected 
level  of  power  generation  to  meet 
contract  obligations. 

• Explain  to  a client  how  much 
hotter  the  structure  will  be  after 
tree  removal  if  existing  shade  is 
important  for  cooling,  the  cost  and 
risk  of  pruning  a tree  for  clearance, 
the  total  tree  benefits  now  and  over 
time,  and  how  these  affect  the  total 
payback  period  for  the  system. 

• Recommend  tree  species  selec- 
tion and  placement  for  developers, 
architects  and  landscape  architects 
for  construction  projects  based  on 
preliminary  plans  or  blueprints. 

Many  homeowners  and  some  solar  busi- 
nesspeople simply  don’t  take  these  factors 
into  account  when  making  a decision;  they 
don’t  do  it  on  purpose  - they  just  don’t 
have  the  training  and  experience  you  do. 
The  additional  cost  of  having  hotter  struc- 
tures and  yards,  needing  air  conditioners  to 
operate  more  frequently,  finding  some 
adverse  landscaping  reactions  due  to  sud- 
den addition  of  direct  light,  and  using  more 
water  for  irrigation  will  add  up,  and  are 
obvious  once  you  point  out  the  conse- 
quences of  a shade  tree’s  removal. 
Solar-friendly  arborists  can  be  an  impor- 
tant voice  not  only  for  tree  care  and  the 
value  of  urban  trees,  but  for  homeowner 
comfort  and  money  savings  as  well.  Not 
only  do  homeowners  need  this  information 
to  make  the  best  economic  decisions,  but 
so  do  the  people  in  the  solar  industry  mak- 
ing business  and  investment  decisions  on 
whether  to  choose  this  roof  or  that  roof. 

Getting  started 

The  barriers  to  entry  are  low  to  be  a 
solar-friendly  arborist  or  tree-care  compa- 
ny. Many  tools  now  in  your  truck  or  belt 
can  be  used  in  the  field  to  explain  what  is 
happening  on  the  site. 

Almost  every  piece  of  software  or  smart 
phone  application  (app)  needed  to  analyze 
a site  is  free. 

Start  thinking  of  your  smart  phone  as  a 
“pocket  computer”  and  you  will  quickly 
find  useful  tools  for  solar  site  analysis.  The 
camera  on  your  smart  phone  is  more  than 
adequate  to  clearly  document  details  about 
the  site.  Tablets  using  Android  apps  instead 
of  a name-brand  operating  system  can  be 


used  as  well. 

After  you  have  looked  at  the  site,  analyz- 
ing imagery  and  reporting  on  what  is 
happening  there  can  all  be  done  with  free 
software.  The  learning  curve  is  short  for 
this  software.  The  time  it  takes  to  learn  the 
details  of  sun  movement  across  the  day 
and  year  is  up  to  you,  but  it  is  not  hard  with 
the  right  tool  - also  available  for  free  on 
the  Internet  and  usable  on  your 
phone/tablet.  Free  software  to  manipulate 
images  for  your  reports  and  analysis  is  now 
close  to  being  as  good  as  name-brand  pur- 
chased software  was  a few  years  ago. 

After  you  learn  how  to  use  these  new 
tools  and  practice  site  analysis  in  the  field, 
you  will  want  to  familiarize  yourself  with 
the  different  types  of  solar  collectors  and 
about  how  much  power  they  generate  or 
about  how  much  hot  water  they  create.  You 
want  to  do  this  to  both  show  you  know 
what  you  are  talking  about  and  to  be  able 
to  estimate  savings  from  clearance  prun- 
ing, delays  in  shading  from  judicious 
species  selection,  or  choosing  the  optimal 
location  for  an  array  based  on  existing  or 
planned  trees.  The  avoidance  of  energy 
losses  is  the  value  your  business  will  add  to 
the  project  (and  bill  for). 

How  you  market  yourself  or  your  compa- 
ny as  a solar-friendly  tree  care  professional 
is  up  to  you.  You  may  want  to  refine  your 
pitch  to  take  advantage  of  the  following. 
Local  chapters  of  the  Solar  Energy  Industry 
Association  are  almost  always  active  and 
hold  functions  to  get  the  word  out.  Solar 
installation  companies  are  always  looking 
for  an  edge  in  an  extremely  competitive 
market  and  are  encouraged  by  the  industry 


to  look  for  an  advantage.  Third- 
party  leasing  companies  have  tight 
margins  and  their  purchase  agree- 
ment contracts  depend  on 
consistent  energy  collection.  More 
developers  - several  of  the  biggest 
at  the  national  level,  too  - are 
offering  solar  collectors  that  are 
bundled  into  the  mortgage  but  cur- 
rently many  are  not  coordinating 
the  landscapers.  Solar-friendly  and 
net-zero  subdivisions  with 
covenants  will  need  help  main- 
taining covenant  integrity. 
Realtors  ready  to  make  a sale  in  an 
uncertain  market  may  need  to 
address  concerns  with  a client. 
Planning  departments  will  need  help  carv- 
ing out  “restricted  zones”  around  rooftop 
solar  arrays.  You  get  the  idea. 

Very  soon,  seeing  several  solar  panels  a 
day  will  not  even  register  on  our  radar. 
Rooftop  solar  arrays  will  fade  into  the 
background,  unnoticed,  unless  a tree  grows 
into  its  access  plane  and  the  reactions 
begin.  Solar-friendly  tree  care  will  be  an 
important  player  in  the  city  of  the  near- 
future. Get  ready,  start  now. 

1.  There  is  no  formal  census  of  installa- 
tions, so  I calculated  the  total  megawatts 
installed  since  2000  and  divided  by  an  esti- 
mate of  average  residential  array  size  = 
502,440  residential  rooftop  installations. 
Contact  author  for  data  and  calculation 
methods. 

Dan  Staley  studied  urban  forestry  at 
University  of  Calif ornia-Davis,  and  envi- 
ronmental planning  and  urban  ecology  at 
the  University  of  Washington,  and  owned  a 
small  landscape  design  and  construction 
firm  for  more  than  a decade.  His  book  on 
solar  access  for  arborists,  The  Manual  of 
Site  Analysis  for  Trees  and  Rooftop  Solar, 
was  published  in  October  2013.  A preview, 
(<New  Business:  Rooftop  Solar  Power  and 
Arboriculture:  Natural  Partners,  ” was 
published  in  TCPs  June  2013  issue.  This 
article  is  a preview  of  his  presentation, 
“ Integrating  Solar  Power  and  Tree  Work,  ” 
at  TCI  EXPO  2014,  November  13-15, 
2014,  in  Hartford,  Connecticut.  For  more 
information  on  this  or  other  TCI  EXPO 
sessions,  or  to  register,  visit  expo.tcia.org 
or  call  1-800-733-2622.  A 
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Attendees  watch  an  Arborjet  demonstration  during  TCIA’s  Tree  Injection  Summit  May  29, 2014,  in  Arcadia,  California. 
Hosted  at  the  Los  Angeles  County  Arboretum  and  Botanical  Garden,  87  attendees  reviewed  all  aspects  of  tree  injection,  a 
combination  of  cutting-edge  presentations,  demonstrations  and  practical  application  discussions  related  to  tree  injection. 
TCIA  will  host  another  Tree  Injection  Summit,  at  the  Morton  Arboretum  in  Lisle,  Illinois,  on  September  24, 2014.  Speakers 
and  panelists  include,  but  are  not  limited  to:  Dr.  E.  Thomas  Smiley  and  Dr.  Bruce  Fraedrich,  both  with  Bartlett  Tree 
Research  Labs;  Dr.  Kevin  Smith,  USFS;  Dr.  Phil  Lewis,  USDA-APHIS;  Bert  Clegg,  Michigan  State  University;  Jim  Zwack,  Davey 
Tree;  Joel  Spies,  Rainbow  Treecare  Scientific  Advancements;  Eric  Bristol,  Arborjet;  Chip  Doolittle,  ArborSystems;  Nathan  £ 
Dodds,  Mauget;  Dr.  Roger  Webb,  Tree  Tech  Microinjection  Systems;  and,  John  Fischback,  Medi-Ject  Tree  Injection  Systems 
(speakers  are  subject  to  change).  Register  at  www.tcia.org  or  by  calling  1-800-733-2622.  Cost  is  $90  for  TCIA  members, 
and  $ 125  for  non-members.  In  addition,  attendees  can  earn  8 CEUs. 


Cutting  Edge  News 

(Continued  from  page  16) 

Timber  Warriors  seeks 
storm  work  crews 

Timber  Warriors  LLC,  a new  TCIA 
associate  member  company  based  in  Lake 
Saint  Louis,  Missouri,  manages  a tree  serv- 
ice contractor  network  for  performing 
storm  work  - and  they  are  looking  for 
member  companies  to  join  their  network. 

Working  with  22  insurance  companies 
covering  33  states,  1,700  counties  and  over 
26,000  zip  codes,  after  storms  Timber 
Warriors’  crews  quickly  assemble  to  help 
policy  holders  recover  from  catastrophes, 
according  to  FJ  Runyon,  Timber  Warriors 
senior  operations  manager. 

“We  specialize  in  providing  complete  tree 
removal,  tarp  service,  board  ups  and  debris 
removal,”  says  Runyon.  “Among  many  of 
our  services,  the  Timber  Warriors  team  pro- 
vides photographs  along  with  a complete 
description  of  work  performed,  even  before 
a field  adjustor  arrives  at  the  site.” 

Throughout  this  process,  Timber 
Warriors  maintains  communication 
between  the  insured,  their  tree  service  net- 
work member,  and  the  insurance  adjuster, 
and  will  organize  the  entire  claim  process. 

“Previously,  we  were  a tree  service  com- 
pany that  worked  with  few  insurance 
companies.  However,  we  quickly  grew  and 
underwent  a major  transformation,” 
Runyon  says.  “During  this  transformation, 
we  reorganized  our  corporate  structure 
under  our  new  name,  ‘Timber  Warriors.’” 

Timber  Warriors  is  expanding  its  client 
base  to  over  50  insurance  companies,  and 
has  a demand  for  sub-contractors.  “If  you 
are  a TCIA  member  and  would  like  to  join 
our  network,  please  contact  us,”  says 
Runyon.  To  learn  more  about  what  they 
offer,  visit  www.timberwarriors.com. 

FAE  celebrates  25th 
anniversary 

FAE  Group,  manufacturer  of  forestry 
mulcher  attachments  used  in  right-of-way 
maintenance  and  land  clearing  and  other 
construction  equipment,  marked  its  25th 
anniversary  with  an  open  house  and  equip- 
ment demonstrations  June  5,  2014,  at  and 
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near  its  Flowery  Branch,  Hall  County, 
Florida,  headquarters. 

“It’s  a company  that  started  from  scratch 
in  a small  garage  by  four  partners  25  years 
ago,”  said  CEO  Giorgio  Carera. 

Bom  in  Italy,  the  business  soon  began 
expanding  to  worldwide  locations,  includ- 
ing a new  Russian  site  opened  a week 
before  the  anniversary  celebration.  The  U.S. 
headquarters,  in  Flowery  Branch  for  nearly 
10  years,  has  27  employees. 

After  brief  remarks  by  Carera  at  the  FAE 
headquarters,  contractors  and  other  inter- 
ested parties  were  transported  to  nearby 
work  locations  for  demos,  including  a 
wooded  area  where  various  machine 
attachments  were  knocking  down  and 
chipping  up  trees  and  bmsh. 

Morbark  ads  dealers  in  U.S., 
Canada  and  abroad 

Morbark,  Inc.  has  added  Cubex,  Ltd.,  as 
the  exclusive  Morbark  tree  care  products 
dealer  for  Manitoba,  Quebec  and  portions 
of  Ontario,  Canada.  Cubex  will  handle 
Morbark  tree  care  sales  for  Ontario  in  and 
west  of  Thunder  Bay. 

“Cubex  has  built  a strong  reputation  for 
great  service  and  customer  support,”  said 
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Casey  Gross,  Tree  Care  products  sales 
manager  for  Morbark.  “They  have  the 
expertise  and  local  market  knowledge  to 
help  their  customers  succeed,  which  is 
what  Morbark  looks  for  in  a dealer.” 

Morbark  also  added  new  dealers 
Bobcat  of  Buffalo,  in  New  York;  Bobcat 
of  Fort  Wayne,  in  Northeastern  Indiana; 
Encon  Equipment,  Lexington-Fayette, 
Kentucky;  Equipment  Seekers, 

Queensland,  Australia;  Goodfellow 
Corp.,  Utah,  Southern  Idaho,  and 
Southern  and  Eastern  Nevada;  Greenman 
Machinery  Company,  China,  excluding 
Taiwan;  James  River  Equipment,  Western 
North  Carolina  and  Chester,  Lancaster 
and  York  counties  in  South  Carolina; 
Suffolk  County  Brake  Service,  New  York 
City,  Long  Island,  and  Rockland  and 
Westchester  counties  of  New  York; 
AfrEquip:  South  Africa;  Alexander 
Equipment  Company,  northern  Illinois; 
Ness  Turf  Equipment,  Hawaii,  Guam  and 
the  Commonwealth  of  Northern  Mariana 
Islands:  Rota,  Tinian  and  Saipan. 

“Our  goal  is  to  have  the  indusy’s  best 
customer  support,  delivered  locally  by 
knowledgeable  and  reputable  local  deal- 
ers,” said  John  Foote,  V.R  of  sales  & 
marketing  for  Morbark.  ^ 
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Safe  and  Easy  Operation 

of  Attachments 


Bottom-Line  Productivity 

When  it  comes  to  "Big  Power  in  All  Places"  the  Boxer  532DX  packs  the  punch  you  need  to 
reduce  hand  labor  while  increasing  your  bottom-line  productivity.  Featuring  best-in-class 
operating  and  tip  capacities,  the  Boxer  532  DX  compact  utility  loader  offers  an  integrated 
track-widening  system  and  an  expansive  range  of  attachments  for  digging, 
lifting,  carrying  and  placing  materials — wherever  and  whenever  needed. 


Manufactured  by 


For  more  information  about  our  complete  line  of  Boxer  mini-skid  steers, 
call  800.831.0042  or  visit  us  at  www.boxerequipment.com. 
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Hentges  Tree  Service  has  both  its  Residential/Commercial  and  Utility  Contractor  Accreditation  credentials.  ", We  strive  to 
be  the  premier  service  in  our  area  and  we  wanted  that  independent  confirmation  of  that  status , ” says  James  Hentges. 


By  Janet  Aird 

In  1969,  Harold  Hentges  founded 
Hentges  Tree  Service  to  clear  the 
rights  of  way  for  an  electrical  coopera- 
tive in  Jefferson  City,  Missouri.  The 
company  now  has  contracts  with  a number 
of  rural  co-ops  that  serve  tens  of  thousands 
of  homeowners  and  businesses  in  the 
Jefferson  City  area.  They’ve  been  working 
continuously  since  1969  for  one  of  them, 
Three  Rivers  Electric  Cooperative  in  Linn. 

“I’m  very  proud  that  we’re  still  with 
Three  Rivers,”  says  James  Hentges, 
Harold’s  son  and  the  company  president. 
“I’m  also  proud  that  we  exclusively  man- 
age the  rights  of  way  for  four  co-ops.” 

James  started  working  hill  time  for  the 
company  in  1994,  the  same  year  Hentges 
Tree  Service  joined  TCIA.  In  2007,  he  and 
his  wife  Julie  purchased  the  business. 
Harold  is  still  involved  in  the  company. 

“I  guess  I’m  most  impressed  by  my 
father’s  ability  to  start  and  maintain  a quali- 
ty company  in  a profession  with  lots  of 
competition  and  changes,”  Hentges  says. 

“This  is  a good 
business  because 
my  dad  worked 
awfully  hard  to 
make  it  that  way.” 

Currently, 
approximately  80 
percent  of 

Hentges’  work  is 
for  co-ops,  and 
approximately  98 
percent  of  that  is 
on  distribution 
lines.  With  a reach 
of  only  50  to  60  miles,  they  tend  to  be  more 
local  than  transmission  co-ops. 

Twenty  percent  of  their  work  is  residen- 
tial and  commercial  tree  care. 

“We  expanded  into  it  organically,” 
Hentges  says.  After  two  devastating  ice 
storms  in  the  winter  of  2009-10,  friends  and 
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family  asked  for  help  with  their  trees,  and 
Hentges  employees  worked  on  weekends  to 
take  care  of  them.  By  the  end  of  2010,  they 
had  so  much  work,  Hentges  decided  to  cre- 
ate a separate  tree  care  division. 

“It’s  exciting,”  he  says.  “I  like  the  fact 
that  you  can  make  your  own  business.” 

In  the  utility  division,  crews  clear  the 
rights  of  way  (ROWs)  based  on  specs  that 
were  determined  when  the  co-ops  were 
founded  in  the  1930s,  he  says.  Traditionally 
they  didn’t  change  very  often,  but  in  the  past 
15  to  20  years,  the  population  in  the  hun- 
dred or  so  miles  around  Jefferson  City  has 
increased,  and  some  of  the  co-ops  are  now 
at  least  partly  urban. 

Most  co-ops  require  30  feet  of  clearance. 
Some  require  only  20  feet.  The  most 
extreme  requirement  is  in  some  wooded 
areas,  where  it’s  40  feet  from  the  ground  to 
the  sky.  Ninety  to  95  percent  of  the  clear- 
ing in  rural  areas  is  done  by  machine. 

“That  certainly  has  changed  in  our 
industry,”  Hentges  says.  “It’s  much  more 
efficient.  We  employ  the  same  number  of 
people,  but  they  work  in  air-conditioned 
cabs,  so  safety  has  increased,  and  the  qual- 
ity of  the  work  environment  has  improved 
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dramatically.” 

In  urban  areas,  there’s  an  inevitable  con- 
flict between  customers’  attachment  to 
their  vegetation  and  the  co-ops’  need  to 
maintain  the  clearance  in  the  ROWs.  And 
unlike  investor-owned  utilities,  which  can 
enforce  the  ROWs  easily,  co-ops  are 
owned  by  their  customers,  who  have  vot- 
ing rights. 

“Almost  all  the  ‘blinks’  on  any  particular 
wire  are  related  to  vegetation,”  Hentges 
says,  “and  the  only  way  to  keep  the  lights 
on  is  to  keep  the  vegetation  down.  We  real- 
ly rely  on  our  foremen  to  get  along  with 
our  customers.” 

Some  co-ops  allow  shrubs  and  ornamen- 
tal trees  in  the  ROWs  as  long  as  they  don’t 
reach  a specific  height.  Crews  prune  by 
hand  more  often,  and  will  go  beyond  the 
ROW  to  make  a proper  cut. 

In  the  tree  care  division,  the  company 
serves  residential  clients  within  a 40-mile 
radius  of  Jefferson  City,  and  commercial 
clients  throughout  the  state. 

“It’s  a completely  different  ballgame,” 
Hentges  says.  “Customers’  expectations 
are  different  and  the  type  of  equipment  is 
different.  The  biggest  difference  is  the 


amount  of  contact,  though.”  While  it’s  eas- 
ier to  generate  new  customers  in  tree  care, 
the  jobs  are  smaller  and  each  one  requires 
one-to-one  contact. 

Their  services  include  pruning,  both  to 
reduce  hazards  and  to  maintain  the  tree, 
insect  and  pest  treatments,  landscape 
design  tree  selection,  pre-construction  tree 
protection,  and  tree  removal,  stump 
removal  and  stump  grinding 

The  company  has  four  three-person 
crews.  These  crews  are  highly  skilled  and 
have  more  certifications  and  training  than 
utility  crews  do.  In  addition  to  their  sched- 
uled training  sessions,  “their  training  is 
ongoing,  every  single  day,”  Hentges  says. 
“Their  ability  to  go  to  the  next  job  is  pred- 
icated on  their  last  job.” 

Hentges  employees  need  attributes 
beyond  their  professional  qualifications, 
he  adds.  “Especially  on  the  residential 
side,  we  hire  for  character.  It’s  remark- 
ably important  and  we  have  very  high 
standards.  Ultimately  it’s  your  reputa- 
tion. You  have  to  protect  that.  But  we 
don’t  want  guys  on  the  jobsite  who  we 


don’t  have  confidence  in,  personally  or 
professionally.” 

The  company  received  its  Residential/ 
Commercial  TCIA  Accreditation  in  2013, 
and  just  earned  its  Utility  Contractor 
Accreditation  credential  in  June  2014. 

“Around  five  years  ago,  we  became 
interested  in  Accreditation,”  Hentges  says. 
“We  were  confident  that  we  could  attain  it 
without  much  difficulty.  Further,  we  strive 
to  be  the  premier  service  in  our  area  and 
we  wanted  that  independent  confirmation 
of  that  status.” 

The  Accreditation  process  is  a very  good 
way  to  improve  and  verify  business  prac- 
tices, he  says,  and  can  be  important  for  a 
business  to  have  an  independent  assess- 
ment from  an  impartial  source. 

But  five  years  ago  Accreditation  didn’t 
fit  Hentges’  business  model  because  it 
required  a larger  percentage  of  certified 
arborists  to  be  on  staff  than  a utility  con- 
tractor typically  would  have.  Hentges  and 
some  other  utility  contractors  asked  TCIA 
if  the  standard  could  be  modified  to 
accommodate  a utility  contractor  business 


model  as  long  as  the  same  goal  was 
achieved.  “TCIA  moved  on  it,”  he  says, 
and  has  now  developed  the  Utility 
Contractor  Accreditation  credential  for 
utility  contractors. 

The  process  and  almost  all  the  require- 
ments for  Utility  Contractor  Accreditation 
are  the  same  as  Residential/Commercial 
Accreditation,  Hentges  says. 

“We  were  in  very  good  shape  regarding 
our  recordkeeping,  safety  program,  hiring 
practices,  etc.  before  our  audit.  The  only 
real  change  we  had  to  make  was  to  enroll 
in  the  E- Verify  system  for  the  reporting  of 
new  hires.” 

As  far  as  plans  for  the  future,  Hentges 
would  like  to  expand,  but  his  first  priority 
is  to  keep  up  the  quality  and  consistency  of 
the  crews. 

“We’re  only  limited  by  our  ability  to 
develop  the  next  great  crew,”  he  says. 
“There’s  no  doubt  that  the  greatest  chal- 
lenge is  the  acquisition  of  good  help.  It’s 
our  primary  limiting  factor,  especially 
when  we  have  a goal  of  maintaining  our 
standards.”  ^ 
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Safety  Forum 


Taken  from  TCIA’s  CTSP  blog  in  June 
2014. 

Epidemic:  affecting  or  tending  to 
affect  a disproportionately  large  num- 
ber of  individuals  within  a population, 
community  or  region  at  the  same 
time. 

Chain  saw  one-handing  is  contro- 
versial practice  among 
professional  arborists.  We  can 
make  two  points  about  it  that  shouldn’t 
be  that  controversial:  It’s  epidemic  in 
our  industry,  and  it’s  NOT  allowed  by 
the  industry’s  standards  for  safe  work 
practices. 

What  is  your  company’s  position  on 
it?  Do  you  allow  it?  Disallow  it?  Permit 
it  in  certain  situations?  Or  do  you  ignore 
that  it’s  happening? 

Perhaps  more  important,  do  you  per- 
ceive it  as  a big  safety  issue? 

TCI  A asked  Ken  Palmer,  president  of 
ArborMaster  Training  and  noted  arborist 
trainer  and  chain  saw  safety  expert,  to 
present  a seminar  on  this  topic  at  TCI 
EXPO  2014  this  November  in  Hartford, 
Connecticut,  and  Palmer  is  scheduled  to  do 
so.  As  part  of  the  preparation  for  this  pres- 
entation, we  solicited  the  input  of  arborists 
on  the  CTSP  Facebook  page.  The  numer- 
ous responses  confirmed  that  one-handing 
is  both  a hot  button  issue  and  source  of 
controversy. 

We  used  fictitious  names  and  unvar- 
nished comments  in  this  article. 
Incidentally,  we  offer  our  apologies  to  the 
anonymous  climber  in  the  accompanying 
photo.  This  person  is  not  being  singled  out 
for  what  he  is  doing,  and  he  is  certainly  not 
alone  in  doing  it! 

100  percent  against  it! 

There  are  those  who  see  one-handing  as 
a very  black-and-white  issue  and  take  a 
very  decisive  stance  on  it: 

Zack:  Not  allowed  in  my  little  company. 
No  exceptions. 
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This  person  is  not  being  singled  out  for  what  he  is  doing ; and  he  is 
certainly  not  alone  in  doing  it! 

The  industry  pays  when  you  take  short 
cuts.  Can  it  be  done  one-handed?  Sure,  and 
even  with  skill.  But  it  shouldn’t  be  that 
way.  It  is  purely  a time-saver  and  a shortcut 
that  keeps  good  arborists  from  developing 
skills  that  will  ensure  a long-term  career, 
and  it  drives  compensation  down. 

Tom:  100  percent  against  our  policy.  Get 
caught  once  you’ll  be  told  not  to  do  it.  Get 
caught  again  you’ll  be  dragging  brush 
only.  There  is  always  an  option  not  to  one- 
hand  a saw.  Finish  the  cut  with  your  hand 
saw,  or  use  bypass  cuts.  For  tops  (spars,)  if 
you  have  to  put  your  hand  on  it,  put  a rope 
on  it  instead,  or  bore  cut  and  cut  the  strap 
with  your  hand  saw.  Tie  in  twice  for  better 
positioning.  For  small  stuff,  stubs  and 
whatever,  put  a loop  runner  on  it,  hold  the 
loop  runner  and  the  saw.  Use  loop  runners 
as  a foot  hold  to  get  in  a better  position. 
There  are  endless  options  for  countless  sit- 
uations. 

Our  policy  on  saw  cuts  is  lanyard  in.  The 
explanation  I give  is  why  not?  Why  not 
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lanyard  and  use  two  hands?  If  you’re 
tied  into  a separate  tree  cutting  a haz- 
ardous tree  then  I can  see  a no-lanyard 
situation.  But,  it’s  easy  to  tie  in  twice  to 
the  tree  you’re  tied  into  anyway.  A lot  of 
the  time  I know  before  I get  to  the  work 
that  I’m  not  going  to  lanyard  in  because 
the  tree  is  fubar  (a  mess).  So  I’ll  install 
an  additional  line  and  I’m  tied  in  twice. 
I can  say  without  a doubt  that  I’ve  never 
one-handed  a saw.  It  can  be  done. 

Dan:  I think  the  problem  this  industry 
has  is  a lack  of  expert  saw  use  training. 
Sound  fundamentals  with  saw  use  (as 
well  as  climbing  and  positioning)  elimi- 
nate almost  every  instance  where 
one-hand  saw  use  becomes  the  go-to 
option. 

Paul:  To  me  it  is  completely  foolish  to 
think  that  you  have  control  of  the  saw 
with  one  hand.  One  hand  cannot  possi- 
bly control  the  potential  reactive  forces 
(inclusive  of  kickback)  for  the  saw,  nor 
can  one  hand  adequately  dissipate  the 
regular  running  force  of  a “normal”  cut. 
What  this  means  occupationally  is  that  you 
are  tearing  the  heck  out  of  YOUR  body  (I 
really  want  to  use  much  stronger  language 
there).  I have  been  doing  this  for  quite  a 
while,  as  well,  and  at  this  point  I am  far  too 
worn  out  (from  several  years  of  being 
ignorant)  to  NOT  put  myself  in  the  correct 
position  or  to  NOT  handle  the  saw  with  the 
best  force  distribution  I can  get.  The  man- 
ufacturer of  the  tool  says  two  hands  on  the 
equipment. 

The  (ANSI)  standards  say  two  hands 
unless  the  employer  can  demonstrate  [it  is 
less  safe]...  Well  I am  the  employer  and  I 
am  telling  you  NO  EXCEPTIONS.  So 
break  the  rule  if  you  want  when  I’m  not 
looking...  it  is  your  body  and  your  risk 
level.  I certainly  did  not  do  any  demon- 
strating that  said  one-handed  use  was  OK. 
Unfortunately,  I have  to  have  insurance  to 
cover  your  cut,  your  injury  or  your  death. 
Maximum  insurance  benefit  and  all,  my 
assets  won’t  cover  the  losses  or  fix  YOUR 
body  if  YOU  make  the  mistake.  A person 


Accident  Briefs  potentially  involving  one-handed 
chain  saw  use  over  the  last  five  years. 

Date  State  Type  Notes 

1/11/13  AZ  struck  by/against  chain  saw 

A man  trimming  trees  at  an  apartment  complex  in  Phoenix,  AZ,  died  shortly  after 
paramedics  rushed  him  to  the  hospital.  The  Phoenix  Fire  Department  says  an  adult 
male  was  stuck  by  a branch  and  pinned  into  a tree.  The  victim  was  able  to  remove  him- 
self from  the  tree,  and  onto  a rooftop  with  help  from  bystanders  at  the  scene.  The  man 
was  in  the  tree  with  a running  chain  saw  when  part  of  the  tree  collapsed.  He  lost  con- 
trol of  the  chain  saw,  which  then  hit  him.  The  man  lived  at  the  complex  with  his  father. 

2/11/11  CA  struck  by/against  chain  saw 

A trimmer  died  in  Stockton,  CA,  after  he  was  severely  cut  under  his  armpit  with  his 
own  chain  saw.  The  man  was  taken  to  a hospital  where  he  died  from  his  wounds.  The 
tree  trimming  company  and  Cal-OSHA  were  investigating. 

3/19/10  FL  struck  by/against  chain  saw 

An  experienced  tree  trimmer  who  slashed  himself  with  a chain  saw  while  40  feet  up 
a pine  tree  died  after  refusing  to  come  down  for  medical  attention.  Daniel  Antrobus 
was  straddling  a branch  when  he  accidentally  carved  a 4-inch  cut  on  the  back  of  his 
right  leg. 

2/12/11  MI  struck  by/against  chain  saw 

Neil  Kruschke  Jr.,  of  Chagrin  Falls,  OH,  was  found  dead  after  he  slipped  while 
using  a chain  saw  to  clear  away  some  trees  from  a camp  in  Republic  Township,  MI. 
Police  reported  that  Kruschke  slipped  while  using  the  saw  and  cut  himself.  He  was 
working  alone. 

2/25/09  MA  struck  by/against  chain  saw 

A Belchertown,  Massachusetts,  man  was  killed  February  25,  2009,  while  cutting  a tree  in 
South  Hadley.  Marc  Sugrue  was  part  of  a tree  care  crew  clearing  land  so  a property  owner 
could  build  a house.  He  was  40  feet  up  in  a tree  with  a running  chain  saw  when  the 
branch  he  was  standing  on  broke.  Sugme  slipped  and  his  chain  saw  cut  his  neck,  killing 
him.  It  took  several  hours  for  fellow  tree  workers  to  lower  him  down. 


is  not  replaceable  or  fix-able  by  money. 

It  depends... 

Responses  on  this  post  were  candid  and 
honest,  which  of  course  is  what  we  were 
looking  for.  Most  responders  would  in  one 
situation  say,  “Absolutely  not!”  to  one- 
handing,  while  in  another  situation  say 
“Absolutely!”  Where  do  they  draw  that 
line?  How  do  they  teach  a new  climber  or 
bucket  operator  where  to  draw  that  line? 
Steve:  In  the  situation  depicted  in  the 
photo,  there’s  no  excuse,  he  could  have 
used  two  hands.  But  two-handing  is  not 
always  practical,  especially  on  a reach  try- 
ing to  maintain  balance.  All  I’m  saying  is 
I’m  not  doing  the  extra  work  to  go  farther, 
rig  differently  or  whatever  to  two-hand-cut 
that  sucker  limb  that  I can  stretch  and  get 
one-handed.  I’m  not  knocking  the  rule, 
because  something  could  happen,  but 
unlikely  in  the  situation  I described. 

I’ve  been  cutting  almost  30  years  and 
never  had  a kick  issue  on  a stretch  to  reach 
a sucker,  or  a stretch  to  make  a large  cut 
either.  It  always  happened  in  close  quarters 
for  me.  Palm  tree  boots  are  the  worst,  will 
throw  a saw  in  your  face  quick.  I do  use 
both  hands  most  of  the  time. 

I agree  with  the  rule  of  two  tie-in’s.  I 
obey  that  now,  but  when  I was  younger, 
not  so  much.  It  doesn’t  take  that  long  to 
hook  a lanyard,  but  for  me  it’s  more  than 
just  my  personal  safety  or  rules,  it’s  about 
the  young  wannabe  climber  watching  my 
every  move. 

Zack  replies:  Steve,  you  sound  like  you’re 
apologizing  for  doing  something  that 
ought  not  to  be  done.  You’ve  gotten  away 
with  it  injury  free  for  30  years  and  that’s 
good.  But  what  about  the  not-so-subtle 
consequences  of  operating  a chain  saw 
with  one  hand?  How’s  your  low  back? 
Tennis  elbow?  Musculoskeletal  injuries 
are  bound  to  show  up  with  the  poor  work 
positioning  involved  with  controlling  a 
device  meant  to  be  held  with  both  hands 
with  only  one.  Your  body  pays  in  one  way 
or  another. 

Jim:  Currently  our  stance  is  one-handing 
is  allowed  in  very  specific  situations  where 
your  body  is  not  in  the  line  of  kickback  or 
follow-through.  Now  with  that  being  said, 
I’m  not  talking  about  one  hand  on  saw  and 
the  other  on  the  piece.  That’s  risky  at  best. 
We’ve  had  long  discussions  on  this  topic 


and  I see  it  like  [the  rule  about]  lanyarding 
in  for  the  cut:  99  percent  of  the  time  yes, 
but  there  will  be  legitimate  exceptions 
other  than  laziness. 

Should  we  care? 

Where  does  this  “safety  issue”  rank  in 
the  overall  scheme  of  things?  We  had  the 
safety  director  of  a pretty  big  company  tell 
me  he  sees  a chain-saw  cut  every  other 
year,  and  by  comparison  they  have  many 
more  hand-saw  cuts.  They  have  a two- 
hands  policy  by  the  way. 

By  contrast,  we  talked  to  a 22-year-old 
climber  trying  to  rehab  his  way  back  to 
employment  after  severing  a couple  ten- 
dons and  nerves  in  his  left  wrist.  He  was 
one-handing  and  reached  across  for  the 
limb  when  the  accident  happened. 

Steve:  There  are  a lot  of  guys  more  than 


willing  to  bust  [chops. . .not  the  word  Steve 
used]  about  a one-handed  cut.  I think  it’s 
just  because  they  want  to  bust  somebody’s 
[chops].  I ignore  that,  but  it  is  an  issue  and 
should  be  addressed.  But  not  by  just  sin- 
gling out  one  thing  that’s  really  not 
responsible  for  most  injuries.  If  you  ask 
me,  and  most  will  disagree,  I think  top- 
handle  saws  are  dangerous. 

What  about  hand  saws? 

Steve:  What’s  the  rule  on  hand  saws?  I’ve 
seen  more  hand-saw  cuts  than  chain-saw 
cuts.  Haven’t  used  a hand  saw  in  years  and 
that’s  why,  but  new  ones  are  cool,  be  buy- 
ing one  soon. 

Dan:  Keep  your  body  out  of  the  way  when 
using  a hand  saw  for  sure,  easy  to  get  hurt 
with  those.  Never  heard  of  a kickback  with 
a hand  saw. 
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Drop  starting 

Kathy:  While  we  are  on  the  subject  of 
one-handed  saw  use,  what  about  drop- 
starting while  in  a tree?  I think  these  two 
issues  go  hand  in  hand. 

Perry:  The  Z133  Standard  forbids  drop- 
starting anywhere,  period.  But  they  also 
define  drop-starting  a little  more  narrowly. 
I encourage  folks  to  read  that  definition. 
There  are  a number  of  ways  to  “otherwise 
firmly  support”  the  saw  when  starting  it  in 
a tree.  Whatever  you  do,  engage  the  chain 
brake  first. 

Photo  critiques 

Josh:  An  observation  on  the  attached 
photo  (page  28):  Because  the  climber  is 
wearing  spurs,  he  wisely  applies  pressure 
against  the  left  stem  while  also  leaning 
backward  to  be  sure  he  doesn’t  gaff-out 
and  fall  into  his  saw  or  cutting  area.  A clear 
example  in  my  opinion  of  a justifiable  one- 
hand  use  of  his  saw. 

Zack:  The  climber  in  the  photo  is  in  poor 
work  position.  Had  he  cinched  his  climb- 


Tom:  I look  at  it  this  way. 
When  you  work  on  the 
ground  doing  anything, 
most  of  the  time  you  put 
the  work  between  your 
waist  and  your  shoulders 
close  to  the  center  of 
your  own  mass.  So  why 
should  I not  strive  for 
that  same  position  in  the 
tree? 

ing  line  back  to  itself  around  the  stem  from 
right  to  left  he  could  walk  around  the  stem 
to  his  right  and  make  a good  notch  fol- 
lowed by  an  easy  back  cut  or  even  a bore 
cut.  It  would  keep  him  in  a good  work 


position  holding  the  saw  in  the  “strike 
zone”  to  borrow  from  baseball  a little  bit. 
The  only  reason  I can  see  for  one-handing 
is  speed.  Speed  kills.  This  is  a good  photo 
of  a poor  example.  Probably  worked  out 
and  therein  lies  the  problem.  Looking  more 
closely,  I also  have  a problem  with  him 
having  both  his  lanyard  and  climbing  line 
in  close  proximity  while  also  in  such  an 
uncontrolled  work  position.  He  should  be 
higher  and  closer  for  best  control.  Sorry, 
Josh,  but  if  I caught  one  of  my  guys  doing 
this  they  would  get  one  warning  only  and 
then  be  sent  packing. 

Josh  replies:  Zack,  I also  noticed  the  saw 
close  to  the  lanyard  and  I fully  agree  with 
your  assessment.  This  guy  did  a lot  of 
things  wrong.  He  could  and  should  have 
moved  into  position  to  make  a better  safer 
two-handed  cut.  No  argument  there.  My 
point  is  that  when  one-handed  use  is  ever 
justified,  it  is  in  situations  much  like  this 
one  where  the  climber’s  head  and  torso  are 
a safe  distance  away  from  potential  kick- 
back  AND  the  hand  that  is  not  on  the  saw 
is  doing  something  else  to  make  the  situa- 
tion safer  than  it  would  be  if  the  hand  was 
on  the  saw.  In  this  case,  his  left  hand  is 
helping  maintain  his  balance  and  keep  his 
spurs  anchored  so  he  can  make  a safe  cut. 
To  hold  the  saw  with  both  hands  can  pull  a 
climber’s  center  of  gravity  so  far  forward 
that  it  pulls  his  spurs  out  of  the  tree. 

Tom:  I look  at  it  this  way.  When  you  work 
on  the  ground  doing  anything,  most  of  the 
time  you  put  the  work  between  your  waist 
and  your  shoulders  close  to  the  center  of 
your  own  mass.  So  why  should  I not  strive 
for  that  same  position  in  the  tree?  Imagine 
putting  yourself  in  the  same  position  he’s 
in  on  the  ground  to  make  a cut  on  a leaning 
co-dominant  stem.  What  would  you  say 
then  about  his  position?  If  you’re  going  to 
one-hand  a saw,  shouldn’t  your  body  posi- 
tion be  as  ergonomic  and  strong  as 
possible? 

Erik:  The  trouble  with  pictures  is  they 
[don’t  provide  the]  360  degree,  top-to-bot- 
tom  view,  so  you  don’t  get  a true  idea  of 
(all)  he  is  up  against.  Personally  the  picture 
distracts  from  the  discussion  of  one-hand- 
ed cutting  in  the  tree.  Sometimes  you  don’t 
have  a choice,  but  as  a practice  we  don’t 
one-hand  in  trees.  To  cut  properly,  it 
always  demands  thought  first  followed  by 
actions.  Haste  makes  waste.  ^ 
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What  is  the  BARC  Anyway? 

BigAssRiggingChain.  That’s  what  ourfieid  testers  dubbed 
it.  Actually,  BARC™  stands  for  “Basal  Anchor  Rigging 
Chain,”  but  who  are  we  to  argue?  Try  one  and  you'll  be 
a believer.  The  BARC  is  made  from  T9800  nylon  webbing 
sewn  into  individual  links  for  an  adjustable  and  incredibly 
strong  chain.  Each  link  is  individually  rated  to  an  MBS  of 
10,116  lbs.  Designed  for  use  as  a basal  anchor  with  your 
port-a-wrap  or  other  friction  brake  lowering  device,  the 
BARC  can  also  accommodate  your  rigging  block  aloft.  We 
build  them  in  5ft  and  10ft.  versions  to  accommodate  trees 
up  to  19”  and  38"  in  diameter,  respectively.  Combined 
with  our  heavy  duty,  super  durable  Atlas™  rigging  line,  you 
have  one  of  the  most  efficient  arbor  systems  available  to 
lower  (or  raise)  very  large  loads.  Now  that  you  know  what 
BARC  stands  for,  come  discover  everything  it  can  stand  up 
to  in  the  field. 

Contact  us  at  800-788-ROPE  or  arbor@sterlingrope.com 
to  learn  more  and  find  your  nearest  dealer. 
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ElevateYour  Experience. 


By  John  Ball,  CTSP 

First-aid  kits  are  as  essential  to  tree 
care  and  removal  operations  as  the 
personal  protective  equipment 
(PPE)  we  wear  during  the  work  day.  The 
latter  helps  keep  you  from  getting  hurt;  the 
former  helps  you  if  you’re  hurt. 

Unfortunately,  too  often  first-aid  kits  are 
regarded  as  talisman,  a mystical  box  that 
wards  off  all  evil.  The  kit  sits  unopened  for 
years,  often  stuffed  under  the  truck  seat 
buried  beneath  the  accumulated  debris  of 
countless  jobs  and  breaks.  Then  one  day,  in 
an  emergency  of  course,  the  rusted  kit  is 
pried  open  and  mysterious  packages  that 
have  yellowed  and  become  brittle  with  age 
appear,  or  the  box  is  empty  - so  much  for 
any  aid. 

Just  like  PPE,  first-aid  kits  are  to  be  an 
active  part  of  your  tree  operations,  not  just 
something  to  be  carried  around.  So  let’s  go 
over  the  basic  requirements  for  a first-aid 
kit.  Not  just  what  you  have  to  have,  but 
also  what  you  really  need  to  have  on  hand 
to  provide  first  aid  for  the  types  of  serious 
non-fatal  injuries  that  often  occur  to  tree 
workers.  After  all,  this  is  first  aid,  what  the 
crew  needs  to  respond  to  an  injury  while 
awaiting  emergency  medical  services. 

The  Occupational  Safety  and  Health 
Administration  (OSHA)  provides  refer- 
ences for  lists  of  basic  supplies  for  a 
first-aid  kit,  e.g.  adhesive  tape,  bandages, 
gauze  dressings,  but  goes  further  to  state 
the  supplies  should  reflect  the  types  of 
injuries  that  may  occur  on  the  job.  So  to 
build  a first-aid  kit  for  tree  work,  you  need 
to  know  the  types  of  injuries  that  occur. 

Managing  external  bleeding  is  an  essen- 
tial one,  not  too  surprising  for  an 
occupation  that  involves  as  many  sharp 
objects  as  tree  work.  Another  common 
serious  injury  is  musculoskeletal  trauma, 
fractures  being  a common  one,  along  with 
dislocations.  Burns  are  also  common, 
though  tree  worker  bums  generally  are  not 
due  to  fires,  but  electrical  contact,  either 

32 


direct  or  indirect.  These  are  not  the  only 
first  aid  needs,  of  course.  You  should  also 
be  prepared  to  provide  first  aid  for  eye 
injuries,  another  common  occurrence,  but 
the  supplies  mentioned  below  can  be  used 
to  provide  first  aid  for  eye  injuries  as  well 
as  others. 

So  what  should  you  carry  to  provide  first 
aid  for  these  types  of  injures  as  well  as  the 
minor  ones?  I will  go  over  the  basic  list, 
but  to  start  I have  two  general  suggestions 
when  people  ask  me  what  to  carry  in  their 
first-aid  kit: 

1)  nothing  you  don’t  know  how  to  use, 
and 

2)  nothing  more  than  a few  years  old 

Obviously  having  a first-aid  kit  without 

first-aid  training  really  limits  its  useful- 
ness. If  you  open  the  kit  during  an  incident 
and  are  blindly  going  through  packages 
without  a clue  as  to  what  you  need  and 
what  you  have,  you’re  depending  on  blind 
luck  to  come  up  with  the  right  first-aid  sup- 
plies. A good  tailgate  session  might  be  to 
open  a first-aid  kit  and  ask  workers  what 
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each  item  is  to  be  used  for,  and  if  no  one 
knows  what  something  is  for,  find  out 
before  you  need  it.  This  is  also  a good 
opportunity  to  remind  everyone  that  first- 
aid  training  for  crew  members  is  also 
important;  there  is  no  point  in  having  a 
first-aid  kit  if  no  one  on  the  crew  knows 
how  to  properly  use  the  supplies. 

First,  the  kit  must  contain  supplies  to 
protect  the  care  provider.  An  essential  part 
of  any  first  aid  kit  is  PPE  to  protect  the  care 
provider  from  blood  borne  pathogens  such 
as  hepatitis  B vims  (HBV),  hepatitis  C 
vims  (HBV),  and  human  immunodeficien- 
cy vims  (HIV).  This  means  body  substance 
isolation,  often  shortened  to  BSI.  Every  kit 
should  have  several  pairs  of  gloves  in 
small,  medium  and  large  sizes  (if  you 
every  tried  to  put  on  a pair  of  small  when 
you  need  a large,  you  know  what  an 
impossible  task  that  is  - the  gloves  will 
rip).  Nitrile  is  becoming  a popular  material 
for  gloves  as  it  is  impervious  to  bodily  flu- 
ids and  tear  resistant,  though  gloves  made 
of  nitrile  are  the  most  expensive.  Latex 


was  once  a common  material  for  gloves,  as 
it  is  one  of  the  most  tear  resistant;  however, 
due  to  the  presence  of  allergies  to  this 
material  they  are  no  longer  widely  used. 
Vinyl  gloves  are  inexpensive  so  are  found 
in  many  first  aid  kits,  but  vinyl  is  suscepti- 
ble to  tears  and  pin  holes  so  should  not  be 
used  if  handling  bodily  fluids. 

Regardless  of  material  these  are  intend- 
ed to  be  one-time  use  gloves  and  discarded 
after  a single  use.  The  kit  should  also  have 
a bag  to  dispose  of  used  gloves.  I also 
strongly  suggest  you  practice  removing 
gloves  during  your  first  aid  training,  there 
is  a slight  trick  to  the  process  to  avoid  con- 
tamination and  this  skill  is  one  that  needs 
to  be  seen  and  practiced  rather  than  just 
read  about.  Gloves  should  also  be  discard- 
ed and  replaced  after  three  to  five  years  of 
storage  in  the  kit. 

Safety  glasses,  PPE  already  required  for 
tree  work,  should  be  worn  when  attending 
to  a worker  suffering  from  external  bleed- 
ing. Spurting  or  pooled  blood  can  spray  the 
care  provider  and  safety  glasses  can  pre- 
vent direct  contact  with  the  eye.  Another 
BSI  need  is  a pocket  mask  for  providing 
rescue  breaths  during  CPR,  cardiopul- 
monary respiration.  Most  pocket  masks 
contain  a one-way  valve  for  breathing  and 
cover  the  patient’s  mouth  and  nose.  Pocket 
masks  protect  the  care  provider  from  bodi- 
ly fluids  such  as  vomit  and  blood. 

Next  the  kit  needs  first-aid  supplies  for 
patient  care.  The  most  common  use  of  your 
first-aid  kit  will  be  for  external  bleeding 
from  a laceration.  The  supplies  to  carry  for 
this  injury  are: 

• Adhesive  tape 

• Adhesive  bandages  (1  inch  by  3 inches) 

• Gauze  dressing  pads  (at  least  32  square 
inches  of  surface  and  no  side  smaller 
than  4 inches) 

• Gauze  dressing  pad  (at  least  8 inches  to 
a side) 

• Gauze  roller  bandage  at  least  2 inches 
wide  (note:  a dressing  is  an  adjunct  for 
application  to  a wound,  e.g.  sealing  a 
wound  to  promote  clotting,  a bandage 
holds  the  dressing  in  place) 

• Wound  cleaning  agent 

Another  common  first-aid  need  is  for 
fractures  and  dislocations.  While  these  are 
different  injures  - a fracture  is  a broken 
bone  while  a dislocation  the  disruption  of 
the  joint  - you  cannot  tell  which  occurred 


If  you  open  the  kit  during 
an  incident  and  are 
blindly  going  through 
packages  without  a clue 
as  to  what  you  need  and 
what  you  have,  you’re 
depending  on  blind  luck 
to  come  up  with  the  right 
first-aid  supplies. 

in  the  field.  They  will  figure  that  out  in  the 
ER.  Your  role  as  a care  provider  here  is  to 
reduce  the  pain  and  provide  support  to  the 
injured  extremity  to  prevent  additional 
damage.  The  supplies  to  carry  for  this 
injury  include: 

• Elastic  wrap 

• Splint  (such  as  a SAM  splint,  this 
Structural,  Aluminum  and  Malleable 
splint  is  lightweight  and  easy  to  use) 

• Triangular  bandage  (at  least  40  inches 
by  40  inches  by  56  inches,  this  can  be 
used  as  an  arm  sling  or  wrapped  and 
used  as  a soft  tourniquet  to  control 
external  bleeding) 

Electrical  bums  are  also  injuries  that 
occur  to  tree  workers  and  these  are  ones  in 
which  there  are  limited  first-aid  treatments, 
as  the  bums  can  be  deep.  The  important 
first-aid  supply  here  is  the  phone  to  quickly 
summon  help  as  the  patient  may  need  to  be 
transported  to  the  nearest  bum  unit,  not 
necessarily  the  nearest  hospital.  The  pri- 
mary first-aid  supplies  are  needed  to  cover 
the  bum  to  reduce  infection  and  a blanket 
to  prevent  loss  of  body  heat: 

• Sterile  pads  (at  least  4 inches  by  4 inch- 
es) to  cover  the  wound 

• Blanket  (not  cloth,  but  a Mylar  “space” 
blanket) 

These  are  not  the  only  possible  first  aid 
needs,  just  most  of  the  major  ones.  Tree 
workers  have  sustained  concussions,  punc- 
tures, and  a host  of  other  injuries. 
However,  many  of  the  supplies  mentioned 
above  can  be  used  to  provide  first  aid  for 
other  injuries,  both  major  and  minor.  Also 
be  sure  the  kit  includes: 

• Scissors 


• Tweezers 

Finally  make  sure  every  first-aid  kit  has 
a plastic  tie  strap  locking  it.  These  plastic 
straps,  also  known  as  cable  ties,  can  be 
purchased  at  just  about  any  hardware  store. 
The  strap  can  be  easily  cut  with  a knife  or 
hand  pmner  so  will  not  delay  opening  the 
kit  when  the  need  arises.  The  purpose  of 
the  straps  is  to  alert  the  company  owner  or 
safety  officer  that  a kit  has  been  opened 
during  the  day  (or  week).  That  means  sev- 
eral things: 

1)  supplies  need  to  be  replaced  in  the  kit 

2)  an  incident  report  needs  to  be  filled 
out,  and 

3)  the  care  provider  has  to  be  alerted  to 
blood  borne  pathogens  if  there  was 
any  possibility  of  contact  with  the 
patient’s  bodily  fluids. 

There  is  nothing  worse  during  an  inci- 
dent than  opening  up  the  first-aid  kit  and 
finding  just  what  you  need  for  first  aid  is 
GONE,  because  it  was  already  used  and 
never  replaced.  Unless  you  have  a tie  strap 
on  the  kits,  replacement  of  supplies  is  eas- 
ily overlooked.  Incident  reports  are  often 
forgotten  by  workers  - it  just  seems  like 
another  piece  of  needless  paperwork  at  the 
end  of  the  day,  but  these  reports  are  critical 
to  the  record  keeping  for  the  company  to 
meet  the  requirements  of  their  insurance 
carrier  and  OSHA. 

Finally  OSHA  requires  employers  to 
alert  an  employee  who  served  as  a care 
provider  about  blood  borne  pathogens  and 
offer  testing,  at  company  expense,  if  there 
is  a possibility  of  this  having  occurred. 
Unless  the  first-aid  kit  is  clipped,  the 
employer  may  not  even  be  aware  that  an 
incident  occurred. 

Look  at  the  list  of  supplies  for  a first-aid 
kit  mentioned  in  this  article  as  a starter. 
You  probably  can  think  of  a few  more 
items  to  add  based  on  the  injuries  that  may 
have  occurred  in  the  company. 

Also,  remember  that  a first  aid  kit  is  of 
little  value  without  first-aid  training  - the 
two  go  hand-in-hand. 

John  Ball,  Ph.D.,  CTSP,  is  a professor  of 
forestry  at  South  Dakota  State  University, 
where  he  instructs  courses  in  arboriculture 
and  forestry.  He  also  instructs  the  emer- 
gency medical  technician  and  rock 
climbing  courses  as  well  as  serves  as  a 
campus  arborist.  ^ 
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Certified  Treecare  Safety  Professionals  can  earn  one  quarter  (.25)  “professional  development”  CEU1  toward  their  recertification  by  taking  this  short  comprehension 
quiz  that  is  tied  to  one  or  more  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI.  This  quiz  is  based  upon  information  in  the 
article:  “First  Aid:  What’s  In  Your  Kit?”  by  John  Ball,  CTSP,  page  32. 


CSTP  Quiz  July/August  2014 


1.  If  no  one  knows  what  a first-aid  kit  item  is  used 
for: 

a.  it  probably  doesn’t  belong  in  there 

b.  find  out  before  you  need  it 

c.  call  emergency  services  immediately 

d.  there  more  than  likely  will  be  an  accident 

2.  A first-aid  kit  must  contain  supplies  to  protect 
the  care  provider  from: 

a.  exposure  to  electrical  shock 

b.  exposure  to  heat  related  illness 

c.  food-bourne  pathogens 


d.  blood-borne  pathogens 

3.  Which  supplies  are  recommended  for  a bone 
fracture  or  dislocation? 

a.  elastic  wrap 

b.  adhesive  bandage 

c.  Mylar  space  blanket 

d.  latex  gloves 

4.  A critical  record-keeping  tool  that  meets  compa- 
ny insurance  and  OSHA  requirements  is: 

a.  sterile  tweezers 

b.  The  ANSI  Z133 

c.  first-aid  kit 

d.  incident  report 


5.  A first-aid  kit  is  of  little  value: 

a.  which  justifies  not  spending  the  money  on  one 

b.  to  tree  care  personnel 

c.  without  first-aid  training 

d.  if  the  seal  is  clipped  or  broken 


Your  Full  Name: CTSP#: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386;  scan  and  email  it  to  ctsp@tcia.org;  or  mail 
to:  TCIA  - CTSP,  136  Harvey  Road  - Ste  101,  Londonderry  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 


Crew  members  from  Maltby  Tree  Service,  TCIA  Members  since  1985,  taking  a break  at  HftA  Arbor  Pay,  Boston  HA. 
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Arbor#  MAX 


insurance  for  tree  care  companies 


Includes  expert 
Tree  Care 
Industry-specific 
Loss  Control 
provided  by  TCIAF 


ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


Coverages  Available: 

Commercial  Genera!  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 
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VOICE  OF  TREE  CARE 


Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 

Plus  numerous  additional  customized  products 

Call  today  and  start  saving! 


www.arbormax.net 


1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 


Circle  5 on  RS  Card  or  visit  www.tcia.org/Publications 


Business  of  Tree  Care 


THE  COST  OF  DISORGANIZATION 


By  Ann  Michael  Henry 

Have  you  ever  looked  at  the  financial  impact  of  disorgani- 
zation? Those  piles  of  paper,  your  overloaded  email 
inbox,  the  computer  that  has  turned  into  a digital  dump- 
site,  endless  interruptions  and  your  struggle  to  multitask  are  all 
negatively  impacting  your  bottom  line. 

In  the  exercise  below,  using  your  hourly  wage  rate,  let’s  explore 
the  cost  of  disorganization. 

Time  wasted  searching  for  lost  documents:  Studies  by  Esselte, 
IBM  and  others  note  that  we  waste  between  240-400  hours/year 
looking  for  information: 

240  hours  x $ /hour  = $ 

Email  costs  per  user:  Ambiguous  and  unclear  messages,  email 
“overload,”  and  email  interruptions  all  confound  productive  work 
practices.  Researchers  in  the  UK  and  Australia  determined  that 
each  email  ate  up  $.95  of  labor  costs: 

Individual:  .95  x # of  emails/day x 240  working  days  = $ 

Multitasking:  People  who  multitask  are  less  efficient  than  those 
who  focus  on  one  task  at  a time.  Brain  research  using  fMRIs 
proves  that  multitasking  reduces  productivity  by  40-50  percent, 
thus  it  takes  you  longer  to  complete  a task: 

hours/day  spent  multitasking x .50  x $ /hour  x 240  days  = $ 


SSSnS  2 NOVEMBER 

Care  Show  Q 1 O - 1 5 

and  _ _ Pre-conference. 
Conference  VN  November  12 

MCI  EXPO  2014  Preview!* 


Cost  of  interruptions:  According  to  research  done  by  Basix,  2. 1 
hours  of  productivity  are  lost  per  worker  per  day  to  unimportant 
interruptions,  distractions  and  recovery  time  from  interruptions. 

2.1  hrs  lost  productivity/day  x $ /hour  x 240  working  days  = $ 

TOTAL:  $ 

There  are  many  more  factors  to  consider,  yet  these  are  the  main 
ones  that,  once  addressed,  can  have  a powerful  impact  on  individ- 
uals, work  groups,  and  entire  businesses.  Improved  organization 
means  an  improved  bottom  line. 


^ Our  WEB  STORE  is  now  open  for  business!  N 
^ Visit  www.westerntree.biz  > 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA0901 


1-800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  info@westemtree.biz 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


WESTERN  TREE  EQUIPMENT  ft  REPAIRS 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 
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Improved  organization 
means  an  improved  bot- 
tom line. 


Ann  Michael  Henry  is  the  founder  and 
professional  organizer  for  Mise  En  Place, 
an  organization  and  productivity  consult- 
ing firm  that  works  with  clients  to  discover 
the  right  tools  and  strategy  for  managing 
time,  email,  digital  data,  paper  and  work- 
load. 

This  article  is  a sample  of  the  subject 
matter  for  her  session,  “10  Myths  of 
Getting  Organized,  ” which  she  will  pres- 
ent at  TCI  EXPO  2014,  November  13-15, 
2014,  in  Hartford,  Connecticut.  For  more 
information  on  this  or  other  TCI  EXPO 
sessions,  or  to  register,  visit  expo.tcia.org 
or  call  1-800-733-2622.  ^ 
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Go  Green 


With  Ford  Advanced  Technology  Engines. 


YOUR  Tier  IV  Solution 


A Green  Alternative  to  Diesel  from 

ENGINE  ^ 

.DISTRIBUTORS 


Products 


FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD  6R80  & 6R140 


1 
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Reliable  — Durable  — Clean  — Green. 

Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6,  2.5, 
and  6,8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural  Gas  and  Dudl  Fuel,  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels, 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 
You  Can  Find  It  At  EDI.  Performance  you  can  count  on! 


Contact  One  Of  Our  Distributors  Today! 


Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network. 


Anderson  Industrial  Engines  Co, 

Omaha,  NE  402-558-8700 

Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  IL  877-876-3732 
Farmington,  MO  800-876-3732 

Engine  Distributors  Inc. 

Archdale,  NC  800-220-7080 
Blackwood,  Nj  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
Hoiliston,  MA  800-220-2700 
Jacksonville,  FL  800-342-357 5 

Engines,Inc. 

Jonesboro,  AR  800-562-8049 


Powertech  Engines  Inc. 

Fresno;  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 

Ridgefield,  VVA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby,  OH  800-589-9025 
Portland,  MI  800-445-5273 
M.  G.  Bryan 
Equipment  Co. 

Grand  Prairie,  TX 
972-623-4300 

D A C Industrial 
Engines  Inc. 

Dartmouth,  NS,  Canada 
902-468-3765 


Marindustriel 

Montreal,  QC,  Canada 
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ANSI  Standards 


By  E.  Thomas  Smiley ; Ph.D. 

Lightning  is  one  of  those  unpre- 
dictable forces  of  nature  that  can 
destroy  trees  in  an  instant.  While 
the  number  of  trees  lost  to  lightning  on  an 
annual  basis  is  not  known,  we  do  know 
that  trees  can  be  protected  from  damage 
very  effectively.  This  is  done  by  installing 
tree  lightning  protection  systems  (LPS). 

The  ANSI  A3 00  Standard  for  lightning 
protection,  ANSI  A3 00  (Part  4)  - 2014 
Lightning  Protection  Systems,  is  now  in  its 
third  revision.  Most  of  the  changes  in  this 
revision  are  minor,  especially  when  com- 
pared to  the  changes  that  occurred  going 
from  the  old  National  Arborist  Association 
(NAA)  Standard  to  the  first  version  of 
A3 00.  Gone  are  the  days  when  we  were 
required  to  use  a nearly  Vi-inch  (1.25  cm) 
diameter  copper  conductor  and  dig  the 
ground  conductor  trench  to  beyond  the 
dripline  of  the  tree.  The  A3 00  Standards 
have  always  guided  us  to  use  smaller 
diameter  copper  conductor  and  to  install  a 
ground  rod  only  10  feet  (3  m)  from  the 
trunk. 

Most  of  this  edition’s  changes  are  in 
wording.  The  A3 00  Committee,  under  the 
direction  of  Dane  Buell,  is  trying  to  harmo- 
nize the  National  Fire  Protection 
Association  (NFPA)  standard  with  the  tree 
standard.  To  do  that,  words  like  “ground- 
ing system,”  which  meant  the  underground 
portion  of  the  conductor  and  the  ground 
rod,  have  been  changed  to  “grounding 
electrode.”  This  term  is  more  widely 
accepted  in  the  lightning  protection  indus- 
try and  makes  us  sound  more  scientific! 

The  Standard  now  states  that  not  only 
are  tree  lightning  protection  systems 
installed  to  reduce  the  risk  of  damage  to 
trees  from  strikes,  but  they  are  also  intend- 
ed to  protect  houses  and  other  structures 
from  the  sideflash  (jumping  from  the  tree 
to  the  house)  and  fire  that  is  often  associat- 
ed with  sideflash.  The  client  and  arborist 
should  understand  that  no  LPS  will  com- 
pletely protect  people  or  in  any  way 
protects  electronics  inside  or  outside  of  a 
house. 

The  changes  that  will  actually  affect 
how  we  install  an  LPS  are  few.  The  most 
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Lightning  struck  oak.  All  photos  courtesy  of  the  author. 

substantial  of  these  changes  has  to  do  with 
how  we  connect  the  conductor  to  the 
ground  rod.  In  the  past,  we  would  drive  the 
ground  rod  to  below  the  soil  surface  into  a 


I 


R = 3- inches  (20  cm)  minimum 

Figure  1:  Bends  in  conductors 
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previously  dug  hole,  connect  the  conductor 
and  drive  the  rod  the  rest  of  the  way  down 
so  that  the  top  of  the  rod  was  one  foot  (30 
cm)  below  grade.  This  procedure  often  ere- 


Slash  pine,  Pinus  elliottii,  lightning  damage,  Palm  Beach. 

ated  a tight  bend  in  the  conductor.  The 
degree  of  bending  has  now  been  specified 
to  have  a radius  of  not  less  than  8 inches 
(20  cm,  see  figure  1 [43.6.1.4  from  new 
standard]).  To  do  this,  we  may  need  to 
remove  a little  more  soil  to  more  gradually 
slope  the  hole  to  the  ground  rod  when  we 
dig  our  ground  rod  receiving  pit.  That 
should  be  a fairly  simple  procedure. 

Another  change  is  that  when  you  are 
installing  ground  rods  in  sandy  or  gravel 
soil,  you  now  need  to  go  further  from  the 
tree  or  deeper  into  the  soil. 

A new  section  that  was  added  to  the 
Standard  is  on  LPS  maintenance.  It  states 
that  when  you  upgrade  a system  by  replac- 
ing drive  fasteners  or  sections  of 
conductor,  you  need  to  “bond”  the  new 


parts  to  the  old  parts.  Bonding  is  creating 
an  electrical  connection,  done  to  reduce  the 
risk  of  lightning  sparking  between  two 
pieces  of  metal.  With  drive  fasteners,  this 
may  simply  mean  that  the  new  fastener 
should  touch  the  old  fastener.  When  you 
bridge  around  a portion  of  conductor  that 
was  grown  over  by  the  tree,  connect  the 
loose  end  of  the  old  conductor  to  the  new 
conductor.  If  the  old  parts  are  totally  grown 
over,  don’t  worry  about  this,  they  do  not 
need  to  be  connected.  Also,  if  the  conduc- 
tor is  in  an  area  that  is  likely  to  be 
vandalized  or  has  been  or  in  other  ways 
damaged,  it  should  be  installed  inside  a 
PVC  conduit  or  otherwise  protected  so  that 
the  system  will  continue  to  work. 

There  are  numerous  other  changes  that 
you  should  look  for  when  going  over  the 
new  standard,  but  overall  there  is  nothing 
dramatic  in  this  revision.  Lighting  protec- 
tion that  is  correctly  installed  and  regularly 
maintained  is  one  of  the  most  effective 
treatments  arborist  can  provide.  There  are 
lots  of  opportunities  for  this  service,  so 
don’t  overlook  the  need  to  recommend  it  in 
areas  that  are  prone  to  lighting. 

E.  Thomas  Smiley,  Ph.D.,  is  a soil  scien- 
tist at  the  Bartlett  Tree  Research 
Laboratories  in  Charlotte,  North  Carolina. 


Ground- rod  hammer  drill  driver. 


He  is  also  a member  of  the  ANSI  A3 00 
Committee,  and  chaired  the  subcommittee 
that  worked  on  the  latest  revision  of  the 
Lightning  Protection  Systems  Standard.  ^ 
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Accident  Briefs 


Send  your  local  accident  briefs  to:  editor@tcia.org 


Taken  from  published  reports  or  reported 
directly  to  TCIA  staff  as  noted. 

Homeowner  dies  in  fall  while  trimming 

A 73-year-old  man  died  May  22,  2014, 
after  he  fell  from  a tree  while  trimming 
branches  in  his  Lindenhurst,  New  York, 
yard.  The  man,  whose  identity  was  not 
released,  was  taken  to  Good  Samaritan 
Hospital  where  he  was  pronounced  dead, 
according  to  a Newsday  report. 

Child  struck  by  cut  tree  dies 

A 3 -year-old  boy  struck  by  a tree  cut  by 
his  father  in  Trenton,  New  York,  May  12, 
2014,  subsequently  died.  The  boy’s  father 
was  cutting  trees  in  the  yard  and  the  boy 
had  been  told  to  stay  back,  but  ran  into  the 
path  of  a tree  as  it  fell.  He  later  died  at 
Golisano  Children’s  Hospital  in  Syracuse, 
according  to  an  Observer-Dispatch  report. 

Ground  worker  killed  by  cut  tree 

A tree  worker  was  in  the  head  by  a 
branch  and  killed  at  a home  May  13,  2014, 
on  Merritt  Island,  Brevard  County,  Florida. 

Workers  for  a local  tree  care  company 
tied  a rope  around  a branch  of  a large  pine 
tree,  then  wrapped  the  rope  around  a differ- 


ent tree,  planning  to  pull  the  limb  away 
from  the  home  as  it  fell.  Brian  Boyle,  43, 
an  employe,  was  on  the  ground,  holding 
the  rope  as  the  limb  was  cut.  The  rope  was 
wrapped  around  Boyle’s  hands  and  he 
couldn’t  free  himself  when  the  limb  fell 
and  pulled  him  into  its  path. 

Boyle  was  taken  to  Cape  Canaveral 
Hospital  where  he  was  pronounced  dead, 
according  to  a Florida  Today  report. 

Lineman  saves  injured  climber 

A South  Central  Indiana  Rural  Electric 
Membership  Corporation  worker  was 
credited  with  saving  the  life  of  a tree  work- 
er severely  injured  and  stuck  in  a tree  May 
19,  2014,  in  Martinsville,  Indiana. 

James  Hugart,  a lineman,  rescued  the 
victim,  a Martinsville  man  working  as  a 
freelance  tree  trimmer,  who  was  working 
alone  when  he  became  injured  and 
couldn’t  get  down  from  the  tree. 

The  man  was  pinned  by  a tree  limb  for  an 
unknown  period  of  time,  and  the  blood  flow 
was  cut  off  from  his  legs.  A local  fire  depart- 
ment truck  couldn’t  get  to  the  man,  so  SCI 
REMC’s  crews  arrived  on  scene.  Hugart 
went  up  in  a bucket  and  rescued  the  man, 
according  to  a WBIW  1340  AM  report. 


Bucket  operator  shocked,  injured 

A man  trimming  trees  at  a Fort 
Lauderdale,  Florida,  house  May  22,  2014, 
was  shocked  when  a tool  he  was  using  hit 
a power  line.  The  man,  who  is  about  50 
years  old,  was  privately  contracted  to  trim 
trees  at  a house.  He  was  in  a rented  bucket 
truck  when  the  pole  saw  he  was  using  hit  a 
secondary  power  line,  shocking  him. 

A co-worker  lowered  the  bucket  and  took 
the  man  out  of  it.  Fire  Rescue  crews  took  the 
man  to  Broward  Health  Medical  Center. 
The  man’s  condition  was  not  immediately 
available,  according  to  the  Sun  Sentinel. 

Homeowner  killed  by  cut  tree 

A tree  fell  and  killed  a 72-year-old  man 
as  he  tried  to  cut  it  down  May  29,  2014,  in 
Crescent  Lake,  Oregon.  Eugene  Frank 
Andrews  was  found  dead,  pinned  under 
the  tree,  when  his  wife  returned  to  the 
property  from  out  of  town  that  evening. 

Friends  and  neighbors  last  saw  Andrews 
around  noon  on  Wednesday.  The  investiga- 
tion found  Andrews  was  attempting  to  cut 
down  a tree  approximately  1 foot  in  diam- 
eter when  it  fell,  striking  him  in  the  head. 

Andrews  had  tied  a rope  to  the  tree  and 
was  putting  tension  on  it  with  an  ATV.  He 
was  about  20  feet  away  from  the  tree’s 
base  when  it  fell  and  struck  him,  according 
to  a KVAL  TV  report. 

Bucket  operator  killed  in  boom  collapse 

An  aerial  lift  operator  was  killed  May 
30,  2014,  in  Gainesville,  Florida,  when  the 
arm  on  a bucket  truck  collapsed  from  a 
height  of  45  feet,  throwing  the  man  onto  a 
sidewalk. 

Eric  J.  Gillum,  39,  an  employee  of  a 
local  tree  service  company,  was  in  the 
bucket  of  the  company’s  “cherry  picker” 
truck  when  a loud  noise  was  heard,  accord- 
ing to  witnesses,  and  the  mechanical  arm 
supporting  the  bucket  suddenly  collapsed. 
The  bucket  rapidly  fell  and  struck  the  cab 
of  the  truck,  throwing  Gillum  onto  the 
sidewalk. 

Gillum  was  taken  by  ambulance  to 
University  of  Florida  Health  Shands 
Hospital,  where  he  was  pronounced  dead, 
according  to  a report  in  The  Gainesville 
Sun. 
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Bucket  operator  critical  after  boom  struck  by  truck  in  Las  Vegas 


An  aerial  lift  operator  was  critically 
injured  May  9,  2014,  after  being 
thrown  from  his  bucket  when  it  was 
struck  by  a passing  truck  in  Las  Vegas, 
Nevada. 

The  man,  employed  by  a subcontractor 
trimming  trees  around  power  lines,  was  in 
the  elevated  bucket  when  it  was  struck  by 
the  top  of  a passing  furniture  moving  van. 
The  man,  identified  by  a co-worker  as 
“Martin,”  fell  20  to  35  feet  to  the  street 
below.  He  was  transported  to  Sunrise 
Hospital  in  critical  condition,  according  to 
a Las  Vegas  Review- Journal  report. 

Gloria  Torres,  a Las  Vegas  resident  and 
photographer,  happened  on  the  scene  sec- 
onds after  it  happened  and  had  her  camera 
with  her.  She  shared  her  pictures  with  TCI 
Magazine  in  hopes  that  someone  will  learn 
from  the  mistakes  made  in  this  case,  she 
said. 

Torres,  who  told  TCI  she  went  to  the 
man  as  he  was  lying  flat  on  his  back  in  the 
road,  said  the  man  opened  his  eyes  but  did 


Emergency  responders  attend  to  the  bucket  operator  in  the  middle  of  the  street  where  he  landed  after  a passing  furniture 
truck  struck  the  boom  and/or  the  bucket  itself ejecting  the  operator.  Photo  courtesy  of  Gloria  Torres-Garcia  Photography. 

not  speak  or  move  before  emergency  driver  told  her  he  never  saw  the  bucket  or 

responders  arrived.  She  also  said  the  truck  boom  above  the  road.  ^ 
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Consulting  - Tree  Law 


If  a tree  falls  on  a bus,  was  it 


By  Lew  Bloch 

A settlement  of  nearly  5.5  mil- 
lion dollars  seems  like  it 
would  please  a plaintiff 
attorney  in  a personal  injury  case. 

This  law  case  settlement  involving  a 
fallen  tree  in  Philadelphia, 
Pennsylvania,  was  written  up  in  a 
regional  law  review  newspaper  and 
the  plaintiff  attorney  stated,  “I’m  a 
trial  lawyer,  so  I’m  never  happy.” 

He  went  on  to  state  that  he  thought 
that  a judgment  would  have  been 
higher  if  it  had  gone  to  trial. 
However,  because  AIG  was  the  pri- 
mary insurance  company  in  the  case 
involving  three  defendants,  the  plain- 
tiff was  concerned  that  at  that  time 
AIG  was  having  financial  problems 
that  concerned  her.  The  original 
demand  was  for  $ 1 3 million. 

This  case  was  also  quite  interesting 
because  of  the  divergent  professional  opin- 
ions of  expert  witness  arborists  involving 
the  tree  issues.  I will  get  into  those,  but  first 
some  background. 

A blind  lady  was  being  transported  from 
her  job  in  a para-transit  bus  when  a tree  fell 
from  the  city  median  strip  onto  the  vehicle. 
The  tree  impaled  one  of  her  legs,  which 
had  to  be  amputated;  she  also  suffered 
other  serious  injuries  as  a result.  She  filed 
suit  against  the  state  Department  of 
Transportation  (DOT)  that  was  responsible 
for  maintaining  this  median  strip,  the  com- 
pany the  DOT  contracted  to  perform  tree 
inspections,  and  the  company  responsible 
for  removing  hazardous  trees. 

My  original  report  (there  were  three 
more  supplemental  reports)  was  prepared 
from  documents  provided  to  me  that 
included  photos,  depositions,  discovery 
and  interrogatory  answers,  and  other  docu- 
ments. 

It  was  obvious  to  me  from  the  photos, 
such  as  figure  1 , that  this  tree  had  been  a 
part  of  a twin  tree,  double  tree,  or  possibly 
two  separate  trees  as  there  was  an  adjacent 
tree  stump.  It  was  logical  that  the  stump 


Figure  1:  Seems  to  indicate  that  this  tree  had  been  a part  of  a twin  tree , dou- 
ble tree , or  possibly  two  separate  trees , as  there  was  an  adjacent  tree  stump. 
All  images  courtesy  of  the  author. 


was  from  a dead  or  dying  tree  cut  down 
previously  and  the  stump  was  rotting  and 
decaying.  The  decay  then  festered  to  the 
recent  tree  trunk  that  fell  on  the  plaintiff. 

Figure  2 shows  the  lower  portion  of  the 
failed  tree  trunk  with  decay,  no  viable 
roots,  and  with  interior  rot. 

Figure  3 depicts  the  old  remaining  tree 
stump  on  the  day  of  the  accident,  with  at 
least  two  mature  conks  indicating  decaying 
wood. 

Figure  4,  also  from  the  day  of  the  acci- 
dent, shows  dead,  brittle  limbs  on  the 
ground  depicting  that  the  tree  had  consid- 
erable-sized dead  wood  in  the  canopy.  It 
also  showed  that  there  were  no  viable  roots 
on  the  tree. 


Figure  2:  Shows  the  lower  portion  of  the  failed  tree  trunk 
with  decay  no  viable  roots , and  with  interior  rot. 


Based  on  the  above,  my  original 
report  stated  that  this  tree  was  a high- 
risk  tree  and  this  should  have  been 
noted  during  routine  and  regular  tree 
inspections.  Not  only  were  there 
numerous  indicators  of  potential  fail- 
ure, but  this  tree  was  in  a median  strip 
of  a well-traveled  road  - AN  IMPOR- 
TANT TARGET!  As  we  know,  the 
target  is  a very  important  factor  in 
determining  tree  risk.  Also,  there  were 
photos  taken  before  the  incident  that 
showed  that  this  tree  had  a consider- 
able lean  over  the  street  on  the 
opposite  side  of  the  old  rotting  stump. 

My  first  supplemental  report  dealt 
with  the  lack  of  experience  and  train- 
ing of  the  personnel  charged  with  the 
tree  inspections.  The  depositions  of 
several  key  people  involved  with  the 
tree  inspections  were  “eye-opening” 
in  the  lack  of  understanding  of  trees  and 
the  tree  inspection  protocol.  This  was  a 
very  important  part  of  the  case  as  it  helped 
to  establish  negligence  of  the  inspection 
process.  In  fact,  prior  to  the  incident,  the 
DOT  determined  that  the  tree  inspector 
was  incompetent  and  needed  training.  This 
training  was  never  provided.  Tree  inspec- 
tions had  been  occurring,  but  there  were  no 
records  of  them,  and  the  subject  tree  was 
never  noted  to  be  a risk. 

Some  of  the  excerpts  from  depositions 
of  the  inspectors  statements  include: 

► One  inspector  admitted  that  his 
inspections  were  made  from  an  auto- 
mobile. 

► One  stated  that  rotting  trees  heal  them- 
selves. 

► One  said  that  co-dominate  trees  should 
be  treated  as  single  trees. 

► One  stated  that  a conk  is  a growth 
inside  of  a tree. 

► One  opined  that  the  subject  tree  was 
not  a hazard. 

► One  said  that  decay  in  a tree  trunk 
could  not  affect  an  adjacent,  touching 
tree  trunk. 

► One  stated  that  hazard  tree  evaluations 
disregard  automobile  traffic. 
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Figure  3:  The  old  remaining  tree  stump  on  the  day  of  the 
accident ; with  at  least  two  mature  conks  indicating 
decaying  wood. 

An  ASCA  Registered  Consulting 
Arborist  (RCA)  retained  by  one  of  the 
defendants  reported  that  trees  such  as  in 
this  situation  of  being  close  to  each  other 
“may”  co-exist  for  decades  and  that  the 
conks  (that  he  identified  by  species)  would 
not  have  been  a good  reason  to  remove  the 
attached  tree  because  the  decay  pathogens 
could  not  spread  from  tree  to  tree.  I offered 
four  citations  in  my  third  supplemental 
report  that  disputed  this  opinion.  He  also 
found  fault  with  some  of  my  other  opin- 
ions, stated  that  the  root  system  was  sound, 


and  that  the  dead  branches  on  the  ground 
could  have  been  from  an  adjacent  tree.  In 
fact,  there  were  no  other  trees  in  the  area. 
He  stated  that  in  spite  of  the  dead  branches 
on  the  ground,  an  adjacent  tree  stump  with 
conks,  and  a pronounced  lean  over  the 
street,  he  did  not  see  any  signs  of  a failure 
risk.  I provided  five  citations  in  my  report 
that  mentioned  these  exact  symptoms  in 
tree  risk  assessments. 

An  additional  RCA  retained  by  one  of 
the  other  defendants  opined  that  the  tree 
failed  because  of  a deformed  root  system, 
wet  conditions,  and  gale  force  winds 
(weather  data  was  of  20-30  mph  winds), 
and  that  there  would  have  been  no  observ- 
able danger  signs  of  possible  failure.  He 
also  stated  that  the  deadwood  from  the  tree 
may  have  been  insignificant.  He  did  not 
think  that  the  tree  lean  and  an  adjacent  rot- 
ting tree  stump  were  important  factors  in 
the  case. 

At  my  suggestion,  the  plaintiff  attorney  I 
was  working  with  retained  Dr.  Christopher 
Luley,  a consulting  arborist  and  an  author- 
ity on  decay  issues,  for  his  opinions.  He 
basically  agreed  with  my  findings  and 
reports  and  had  problems  with  the  other 


Figure  4:  Also  from  the  day  of  the  accident ; shows  dead, 
brittle  limbs  on  the  ground,  indicating  that  the  tree  had 
considerable-sized  dead  wood  in  the  canopy. 

defendant’s  arborist  expert  witnesses.  He 
stated  that  there  were  a number  of  out- 
wardly visible  signs  that  this  tree  was 
hazardous. 

Actually,  the  above  is  only  a brief  syn- 
opsis of  the  case  history,  but  it  does  reveal 
a lot  about  what  goes  on  in  a major  person- 
al injury  or  fatality  tree  case. 

Lew  Bloch  is  an  ASCA  Registered 
Consulting  Arborist  and  author  of  Tree 
Law  Cases  in  the  USA,  and  lives  in 
Potomac,  Maryland.  ^ 
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lermeer’s  SC362,  above , is  the  same  platform  as  the  SC292,  featuring  a belt-driven  cutter  wheel,  but  has  a carburetor-and-choke  setup  on  a larger  engine. 


By  Rick  Howland 

Right  off,  most  manufacturers  will 
tell  you  that  even  the  smallest 
stump  grinder  will  do  the  job  of 
making  stumps  disappear.  If  you  do  only 
one  or  two  here  and  there,  or  have  a lot  of 
close-in  work  in  highly  populated  areas, 
the  basic  stumper  is  fine. 

But  if  you  are  getting  busy,  as  so  many 
tree  care  businesses  are  as  the  economy 
picks  up,  finding  yourself  doing  more  than 
a few  stumps  a week,  or  you’ve  started  to 
take  in  subcontract  work  or  begun  small  lot 
clearing,  the  basic  machine  won’t  “cut  it,” 
at  least  with  respect  to  cost  effectiveness. 

That’s  when  you  need  to  know  all  that’s 
available  to  you.  (Some  manufacturers  call 
them  stump  cutters,  others  say  stump 
grinders,  while  some  use  the  nomenclature 
interchangeably,  and  they  are  one  in  the 
same.) 

The  three  basic  types  are:  handlebar, 
self-propelled  (further  broken  down  by 
wheeled  and  tracked)  and  towable.  From 
there,  options  can  range  from  pull  or  elec- 
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trie  start,  engine  size,  gasoline  or  diesel, 
wheeled  or  tracked,  remote  control,  even  a 
fully  environmentally  controlled  cab. 

“If  you’re  buying  a stump  grinder,  you 
need  to  take  into  consideration  the  of  num- 
ber of  stumps  you  cut,”  says  Mike  Rector, 
solutions  specialist-tree  care/rental  and 
landscape  at  Vermeer.  “If  it  is  one  or  two  a 
couple  of  times  as  week,  you  can  get  by  on 
smaller  one.  The  smaller  one  will 
do  the  same  amount  of  work  as  a 
larger  one  but  take  longer.  It  all 
depends  on  what  you  want  to 
spend  to  save  time. 

“We  sell  a long  list  of  stump 
cutters  ranging  from  $15,000  to 
$75,000,”  Rector  says. 

Historically,  he  says,  “The 
company  founder,  Gary  Vermeer, 
made  first  cutter  back  when 
working  on  a farm  with  friends. 

They  were  working  a pull-behind 
cutter  machine  across  a stump, 
and  the  machine  operator  hit  the 
wrong  lever  causing  the  blade  to 
swing  left  and  right,”  Rector  says. 
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“Gary  found  that  the  process  was  better 
with  the  blade  going  side  to  side.  He  came 
up  with  that  design.” 

Rector  ran  down  the  company  product 
list,  which  begins  a virtual  profile  of  what’s 
available  across  the  market.  Starting  with 
the  smaller  units  and  working  up,  Rector 
begins  with  the  self-propelled  SC30TX 
with  a 2 5 -horsepower,  electronic-fuel- 


lermeer’s  Yellow  Jacket  cutter  system  is  designed  to  provide  faster,  easier  serv- 
iceability, as  well  as  extended  pocket  and  tooth  life. 


injected  gasoline  engine.  “This  is  a tracked 
machine,  less  than  36  inches  wide,  easy  to 
get  into  back  yards,  and  it’s  simple  to  run.” 

“The  SC292  has  a slightly  larger  26.5 
horsepower  gas  engine.  This  one  is  on  rub- 
ber tires  and  features  a belt-driven  cutter 
wheel,”  Rector  notes.  “The  SC362  is  the 
same  platform  as  the  SC292,  but  features  a 
carburetor-and-choke  setup  on  a larger 
engine.” 

“Our  SC372  is  rubber-tired  available 
with  a 37.8-horse  diesel  engine.  This  one  is 
belt  driven,  but  the  belt  drives  a gearbox, 
which  drives  the  cutter  wheel.  The  objec- 
tive is  to  deliver  more  horsepower 
efficiency  to  the  cutter  wheel.  Dual  wheels 
on  the  front  are  easily  removable  to  get 
through  a standard  gate  and  into  tight  work 
conditions,”  he  adds. 

“The  SC60TX  is  rubber  tracked,  pow- 
ered by  a 60-horsepower  diesel  engine, 
still  able  to  get  through  that  gate.  The 
track,  5 1 inches  wide  when  fully  extend- 
ed, can  be  narrowed  to  under  35,”  Rector 


Bandit's  2550XP  is  a self-propelled,  mid-size  grinder  with  a diesel  engine  that  provides  more  power  for  speeding  through 
larger-dia meter  stumps. 


says. 

The  SC852  is  rubber-tired  featuring  an 
85-horsepower  diesel  engine,  again  mak- 
ing it  through  that  gate  when  the  outer 
dual  wheels  are  removed.  The  drive  is 
direct  drive  via  a hydrostatic  pump  and 
gearbox,  which  eliminates  the  clutch  and 
belt  drive  and  related  maintenance. 
Furthermore,  the  cutter  wheel  stopping 
time  is  reduced  via  hydrostatic  braking,' 
according  to  Rector.  There  is  also  an 
SC  11 52  with  the  same  footprint  as  the 
SC852  but  with  a 110-horse  diesel 
engine.  “The  direct-drive  hydrostatic 
motor  is  an  inline  drive  system  with  the 
motor  and  gearbox  connected  by  a dri- 
veshaft  U-joint  so  no  side  loads  are 
placed  on  motor;  that  helps  reduce  pre- 
mature wear  to  seals  and  components,” 
he  adds. 

Finally  comes  the  SC802.  “It  is  the 
only  tow-behind  stump  cutter  from 
Vermeer,”  according  to  Rector. 

Jason  Morey,  sales  manager  at  Bandit 
Industries,  advises,  “If  you’re  not  doing 
stumps  consistently,  figure  out  how 
many  you  do  on  average.  If  your  work  is 
in  the  smaller-diameter  range  and  doing 
them  on  occasion,  you  can  consider  a 
smaller  gas  model.  But  we  are  finding 
that  the  industry  is  going  to  diesel 
engines  because  they  last  longer  and 


engine  such  as  our  self-propelled  model 
2550XR  This  provides  more  power  for 
speeding  through  larger  diameter  stumps. 
It  and  others  in  the  class  support  higher 
stump  removal  needs  and  contract  work.” 
The  machine  can  be  ordered  in  gas  or 
diesel  configurations.  “One  other  thing 
about  this  machine  is  that  it  features  a 50- 
inch  swing  arc.  This  is  another 
consideration,  since  it  will  reduce  the  num- 
ber of  times  the  machine  needs  to  be 
repositioned.  We  are  working  on  a tracked 
version  prototype,”  Morey  adds. 

“We  do  not  sell  many  towables  to 
the  tree  care  industry.  Most  go  to 
municipalities  doing  occasional 
work.  They  want  to  work  right  off  a 
sidewalk  and  will  not  be  going  into 
back  yards,”  he  notes. 

Continuing,  Morey  says,  “For  big- 
time,  high-production  operations,  we 
have  larger  tracked  and  rubber  tired 
units  in  the  97-  to  350-horsepower 
class,  but  these  are  typically  for  very 
high-volume  work,  such  as  land 
clearing  and  right-of-way  applica- 
tions.” 

“As  the  economy  improves,  most 
tree  guys  are  getting  busy,  many  even 
developing  backlogs.  Some  I talk 
with  at  industry  shows  tell  me,  if  they 
have  not  owned  a stump  cutter  in  the 
past  and  contracted  that  work  out, 
they  now  see  value  in  adding  a cutter 
to  their  fleet,”  he  concludes. 


have  a better  torque  and  power  and  resale.” 

For  example  he  points  to  the  company’s 
HB20  line,  an  example  of  what  is  called  a 
“handlebar”  stump  cutter.  “The  wheel  base 
is  stationary  while  the  operator  swings  the 
handle  side-to-side.  This  is  a good  option 
for  small  or  restricted  spaces.  This  is  fully 
manual  with  no  hydraulics,  push-into-posi- 
tion  only.  It  does  have  a tow  bar,  but  not 
recommended  for  fast  speeds,”  Morey 
adds. 

“For  a small  operator,  I would  recom- 
mend a good  mid-size  grinder  with  a diesel 


With  Bandit  HB20  “handlebar”  stump  cutter,  the  wheel  base  is  stationary 
while  the  operator  swings  the  handle  side  to  side. 
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Morbark’s  G42  gasoline  model  stump  grinder  provides  a lot  or  bang  for  the  buck  in  an  all-round  machine  that  can  get  you 
into  a lot  of  small  spaces , ” says  Morbark’s  Kevin  Kowallic. 


At  Morbark,  Kevin  Kowallic,  Northwest 
regional  sales  manager,  suggests  that 
potential  buyers  look  at  engine  options, 
horsepower  and  arc  of  swing. 

“Ours  range  from  42-inches  all  the  way 
to  86-inches  arc  of  swing  with  engines 
from  35  to  99  horsepower,  plus  gas  and 
diesel  options,”  he  says. 

“For  smaller  guys,  the  model  G42,  a 


gasoline  model,  represents  bang  for  the 
buck  in  an  all-round  machine  that  can  get 
you  into  a lot  of  small  spaces.  For  medium- 
size  businesses,  consider  the  D52  or  maybe 
D76  (diesel-powered)  with  52-  and  76- 
inch  swing  arcs,  respectively.  The  owner  of 
these  machines  would  be  an  operator  doing 
smaller-to-medium  size  removals.  For  big 
takedowns  to  small  lot  clearing,  I would 


suggest  the  D76  or  perhaps  the  D86 
tracked  stump  cutter,”  Kowallic  says,  not- 
ing that  even  the  D86,  with  its 
expandable/retractable  tracks,  can  get  this 
high-capacity  machine  through  a standard 
gate.  The  company’s  machines  that  feature 
dual  wheels  can  easily  make  it  through  that 
gate  with  a simple  trademarked  Clic  sys- 
tem, which  allows  the  operator  to  remove 
the  outside  wheels  without  tools. 

For  Kowallic,  “The  ultimate  decision, 
based  on  my  experience,  depends  a little 
bit  on  the  material  you  are  grinding,  and 
that  can  include  frozen  wood,  but  essen- 
tially, any  stump  cutter  will  cut  any  wood.” 

Something  to  consider  might  be  the  teeth 
and  disk  configuration,  he  says.  “There  are 
a variety  of  wheels  and  teeth  and  configu- 
rations. For  example  some  wheels  have  a 
see  through  pattern  in  the  disk  that  allows 
the  operator  to  see  the  progress  of  the  cut- 
ter through  the  stump.” 

J.R.  Bowling,  vice  president  of  sales  and 
marketing  for  Rayco  Manufacturing,  says 
the  company  makes  a broad  range  of 
stump  cutters  ranging  from  13  horsepower 
up  to  360,  the  latter  being  mostly  for  land 
clearing. 

“The  small  machines  are  popular  with 
rental  companies  or  companies  that  do 
small  tree  removal  such  as  ornamentals, 
landscapers  and  those  working  in  high- 
density  population  areas  or  other  places 
where  access  is  a problem,”  he  says.  “One 
of  the  benefits  of  the  small  handlebar 
machines,  especially  for  landscapers  or 
small  removals  in  places  like  California, 
for  example,  is  that  the  small  ones  work 
well  on  terraces  or  in  landscape-designed 
areas  where  you  can’t  or  don’t  want  to  be 
setting  ramps  for  larger  machines,  which 
also  can  damage  lawns.” 

“Our  bread-and-butter  for  the  tree  care 
industry  are  the  self-propelled,  fully 
hydraulic  machines  like  the  Super  Junior 
line,  specifically  the  (66.8  horsepower) 
RG70X  or  (99.2  horsepower)  RG100X. 
These  are  walk  beside  machines  with  all 
functions  controlled  hydraulically  from  a 
control  panel.  On  many,  remote  controls 
are  available,”  he  says. 

“One  of  the  features  that  make  ours 
unique  among  self-propelled  hydraulic 
stump  cutters  are  the  swing-out  panels. 
These  operator  stations  fold  in  along  the 
profile  of  the  machine  to  let  you  go 


Morbark’s  D86  SPH  Track  is  designed  for  big  takedowns  and  small  lot  clearing ; but  with  its  expandable/retractable  tracks, 
can  still  get  through  a standard  gate. 
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INTRODUCING  THE  NEWLY  DESIGNED  DSC6  CHIPPER 


Altec  announces  the  launch  of  a wood  chipper  that  comes  with  all 
the  standard  features  enjoyed  on  the  DC610  plus  many 
improved  features  and  benefits.  These  new  features 
will  add  value  to  the  operator  whose  job  site  and 
application  require  a small,  easy-to-use  machine. 
The  DSC6  is  light  weight  and  easy  to  tow  behind 
any  vehicle,  making  this  product  ideal  for  a variety  of 
applications.  Powered  by  a 22  HP  gasoline  engine,  this  chipper 
is  a great  solution  for  arborists,  landscape  contractors  and  rental  stores. 


DSC6  Features 

• 8-blade  feed  roller  design  for  smooth  operation 

• 6 x 1 0 in  feed  opening 

• Upgraded  feed  table  for  added  strength 

• Redesigned  transition  zone  for  more  efficient  chipping 

• Automatic  protection  for  drive  belt  and  clutch 

• Available  for  rent  at  The  Home  Depot 


Altec.com 

Circle  4 on  RS  Card  or  visit  www.tcia.org/Publications 

sales@altec.com 

Altec*  and  the  Altec  logo  ate  registered  trademarks  of  Ahec  Inc  in  tho  United  States  and  various  other  countries.  © 2014  Altec  Inc.  All  Rights  Reserved. 


Ray co’ s RG70X  is  a 66.8  HR  self-propelled,  fully  hydraulic  machine,  one  of  the  Super  Junior  line  that  JR  Bowling  calls 
Rayco’s  bread  and  butter”  for  the  tree  care  industry.  These  are  walk- beside  machines  with  all  functions  controlled 
hydraulically  from  a control  panel,  with  remote  controls  available  on  many  models. 

through  that  36-inch  gate,  then  swing  out  wheel,”  Bowling  explains. 

to  the  perpendicular  position  (see  picture  “The  larger  machines  on  tracks  are  for 

above)  for  a better  view  of  the  grinding  land  clearing  and  come  in  260-  and  360- 
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horsepower  versions  with  a hill  cab,  cli- 
mate control  ...  all  the  bells  and  whistles,” 
he  notes.  “These  typically  are  for  land 
clearing  and  pipeline  companies.” 

“We  also  still  have  tow-behind  models. 
These  are  not  popular  in  the  tree  care  busi- 
ness, but  we  do  sell  some.  They  are  99  and 
140  horsepower,  complete  with  highway 
lighting  and  capable  of  highway  speeds,” 
Bowling  adds. 

From  Bowling’s  perspective,  “If  you  are 
looking  to  buy  a stump  grinder,  there  are 
three  main  factors  to  consider:  typical 
stump  size,  how  limited  is  access  to  your 
stumps  and,  of  course,  your  budget.” 

“Then,”  he  says,  “look  for  several 
options,  such  as  power  category,  gas  or 
diesel,  rubber  tire  or  track.  The  smaller 
track  machines  are  gaining  popularity 
among  areas  of  the  country  that  are  hilly  or 
can  be  muddy,  such  as  in  the  Northeast. 
For  example,  that  would  include  our  RG35 
Track  Junior.  Customers  say  it  is  the  best 
of  both  worlds,  small  but  capable  to  taking 
you  places  where  rubber  tires  cannot.” 

“If  volume  of  work  is  important,  then 
consider  larger  machines,”  he  advises. 

Finally,  little  things  can  mean  a lot. 
According  to  Bowling,  “Another  unique 
thing  we  offer,  and  which  can  be  important 
to  some  buyers,  are  our  custom  trailers  for 
self-propelled  stump  cutters.  They  are  very 
popular  because  of  the  ability  to  drive  the 
cutter  right  on  the  trailer  and  to  fasten  it 
securely  with  one  pin  or  two,  versus  chains 
and  binders.” 

Looking  forward,  Bowling  says,  “Rayco 
is  looking  to  do  more  on  rubber  tracks,  and 
people  will  see  them  grow  more  popular. 
Ours  are  in  the  pipeline.” 

Slightly  outside  the  scope  of  the  stump 
cutter  machines  that  are  the  focus  of  this 
article,  but  worth  mentioning  here  as  an 
option,  are  stump  cutter  attachments  used 
as  accessories  to  tool  carriers  such  as  skid 
steers  and  loaders.  According  to  William 
Dunstan,  general  manager  at  Stumper 
Industries,  “Our  customer  has  already 
made  an  initial  investment  in  a machine 
made  to  do  many  things,  and  we  have  a 
tool  to  help  out  with  stump  cutting. 

“It  is  adaptable  to  just  about  any 
hydraulic  tool  carrier  in  the  10-  to  50-gpm 
range,  and  we  offer  three  frame  sizes  and 
six  hydraulic  motor  configurations  to 
match  the  customer’s  machine,”  he  says. 
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Introducing  the  Bandit  Revolution™  cutterwheel  system. 

Experience  for  yourself  what  the  Revolution  cutterwheel  can 
do  for  you!  From  amazing  chip  containment  that  cuts  time 
and  money  out  of  your  stump  removal  project,  to  the  exclusive 
design  that  allows  for  reduced  wheel  wear  and  superior 
cutting.  The  Bandit  Revolution™  is  the  wheel  of  the  future! 
Now  available  for  tow-behind,  self-propelled,  or  any  other 
stump  grinding  applications  from  all  manufacturers. 


Order  today! 


1 -888-322-6348 


Bandit 

INDUSTRIES,  INC. 


Call  today  and  learn  more  about  converting  your  existing 
grinder  to  the  industry-best  Revolution™  cutterwheel! 
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Husqvarna  SGI  3 is  a 13-horsepower  unit  with  a gasoline  Honda  engine  and  a 14-inch 
cutting  wheel  that  now  features  three-sided [ triangular-shaped  teeth  that  are 
designed  to  be  easier  and  less  expensive  to  use. 


(Stump  cutter  attachments  also  are  avail- 
able for  40-  to  90-horsepower  tractors.) 

Dunstan  maintains  that,  “In  the 
hydraulic  world,  you  can  pretty  much 
attach  any  piece  of  equipment  and  say  it 
works.  We  found  that  to  deliver  optimum 
performance  requires  a variety  of  selec- 
tions to  get  optimum  output  out  of  the 
carrier.  That  is  one  reason  our  equipment 
cuts  with  the  face  and  bottom  of  the  wheel 
and  can  take  up  to  six  inches  each  pass 
with  the  smallest,  and  up  to  eight  with  the 
largest  hydraulic  model.” 

“Since  every  tooth  takes  horsepower  to 
run,  our  patented  system  lets  us  cut  with 
fewer  teeth,”  Dunstan  says.  “That,  plus  the 
limit  depth  of  each  tooth  cut  offsets  the  loss 
of  horsepower  derived  from  the  hydraulic 
system. 

“Some  people  are  turned  off  by  the 
attachment  concept,  feeling  they  do  not 
work  as  well,”  says  Dunstan,  “but  we  actu- 
ally can  show  how  an  attachment  grinder 
can  be  efficient.” 

“The  attachment  will  cross  platforms, 
for  example  loader  to  skid  steer.  You  have 


only  to  change  mounting 
plates.  Hydraulic 

hookups  are  universal 
fittings,”  Dunstan 
explains.  “Once  you 
have  the  mounting  plates 
in  place,  swapping  over 
takes  about  five  min- 
utes.” 

For  even  the  remotest 
or  tightest  of  spaces, 

Husqvarna  makes  and 
markets  the  SG13,  a 13- 
horsepower  unit  with  a 
gasoline  Honda  engine 
and  a 14-inch  cutting 
wheel. 

“This  machine  is 
designed  to  be  highly 
mobile,”  says  Jody 
Kerr,  national  rental 
sales  manager  for 
Husqvarna.  “The  SGI 3 
actually  can  be  lifted  in 
and  out  of  a truck  and  larger  minivans.” 

Kerr  explains  that  the  same  unit,  painted 


blue  and  bearing  the  name  “Bluebird,”  is 
sold  into  the  rental  market  and  is  known  as 
the  SG1314B. 

“This  stump  cutter  is  a manual,  push- 
pull  unit,”  Kerr  explains,  “but  it  has  some 
unique  features  that  should  appeal  to  the 
professional  tree  care  business  owner.” 

“They  include  a cutting  wheel  with 
three-sided,  triangular- shaped  teeth.  Once 
the  tooth’s  cutting  face  is  worn,  it  is  very 
easy  and  inexpensive  to  index  or  present 
the  next  cutting  point  of  the  tooth’s  three 
surfaces,”  she  says. 

Continuing,  Kerr  adds,  “Previous  mod- 
els featured  a tooth  and  pocket  system. 
This  new  one  is  an  improvement  in  that  the 
tooth  simply  bolts  into  place  via  a %,-inch 
bolt.  Because  of  that  design  change,  it 
became  much  easier  and  less  expensive  for 
a user  or  dealer  to  switch  teeth.  It  used  to 
cost  about  $80  to  replace  all  the  teeth. 
Now,  that’s  $30  and  each  tooth  has  three 
cutting  surfaces,”  Kerr  notes. 

She  adds  that  the  SGI 3 makes  a great 
introductory  or  special-use  purchase  at  just 
under  $3,900. 

When  it  comes  time  to  buy  the  next  - or 
your  first  - stump  grinder,  one  has  only  to 
know  that  there  are  countless  solutions  and 
that  you  need  only  make  an  honest  assess- 
ment of  your  business  to  come  up  with  the 
right  one.  ^ 


Stumper  Industries  stump  grinder  attachments,  like  the  one  shown  here  on  a lermeer  mini  loader,  are  adaptable  to  just 
about  any  hydraulic  tool  carrier  in  the  10-  to  50-gpm  range,  and  come  in  three  frame  sizes  and  six  hydraulic  motor  con- 
figurations to  match  the  customer’s  machine. 
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WHAT’S  UNDERNEATH  IS  A 

CUT  ABOVE 

The  XT  Pro  Series  is  coming  soon. 


www.terex.com/utilities  • 1-800-982-8975 


Terex  is  a registered  trademark  of  Terex  Corporation  in  the  USA  and  many  other  countries.  ©2014  Terex  Corporation. 


Come  and  see  us  during 
the  ISA  Annual  International 
Conference  and  Trade  Show. 

Booth  823 


WORKS  FOR  YOU. 


Circle  33  on  RS  Card  or  visit  www.tcia.org/Publications 


Managment  Exchange 


Worker  Classification  and  Overtime 


By  Patrick  D.  McGuiness 

Time  after  time,  when  talking  with 
business  owners,  I ask  about  their 
employee  situation,  they  tell  me,  “I 
don’t  have  employees.  I just  give  my  labor- 
ers 1099s  and  have  them  sign  a 
subcontractor  agreement.”  But  just 
because  you  label  someone  as  a subcon- 
tractor doesn’t  make  them  one. 

One  of  the  most  basic  challenges  of  run- 
ning a business  is  keeping  worker  costs 
down  while  staying  on  the  right  side  of  the 
law.  The  cost  of  having  regular  employees 
can  add  up  quickly,  particularly  when  it 
comes  to  paying  overtime.  But  in  the  long 
term,  misclassifying  workers  and  failing  to 
pay  overtime  properly  can  lead  to  far  high- 
er costs  - putting  your  business  on  the 
wrong  side  of  a lawsuit  or  a government 
investigation. 

So  how  do  you  figure  out  how  to  classify 
workers?  The  U.S.  Department  of  Labor 
has  extensive  guidance  on  this  subject.  In 
general,  an  employee,  as  distinguished 
from  an  independent  contractor  who  is 
engaged  in  a business  of  his  own,  is  one 
who  “follows  the  usual  path  of  an  employ- 
ee” and  is  dependent  on  the  business  that 
he  serves.  The  Supreme  Court  has  held  that 
several  factors  are  significant  when  evalu- 
ating whether  workers  should  be  classified 
as  employees  or  subcontractors.  According 
to  the  U.S.  Department  of  Labor  these  fac- 
tors are: 

1.  the  extent  to  which  the  worker’s  serv- 
ices are  an  integral  part  of  the 
employer’s  business  (examples:  Does 
the  worker  play  an  integral  role  in  the 
business  by  performing  the  primary 
type  of  work  that  the  employer  per- 
forms for  his  customers  or  clients? 
Does  the  worker  perform  a discrete 
job  that  is  one  part  of  the  business’ 
overall  process  of  production?  Does 
the  worker  supervise  any  of  the  com- 
pany’s employees?); 

2.  the  permanency  of  the  relationship 
(example:  How  long  has  the  worker 
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worked  for  the  same  company?); 

3.  the  amount  of  the  worker’s  invest- 
ment in  facilities  and  equipment 
(examples:  Is  the  worker  reimbursed 
for  any  purchases  or  materials,  sup- 
plies, etc.?  Does  the  worker  use  his  or 
her  own  tools  or  equipment?); 

4.  the  nature  and  degree  of  control  by  the 
principal  (examples:  Who  decides  on 
what  hours  to  be  worked?  Who  is 
responsible  for  quality  control?  Does 
the  worker  work  for  any  other  compa- 
ny^)? Who  sets  the  pay  rate?); 

5.  the  worker’s  opportunities  for  profit 
and  loss  (examples:  Did  the  worker 


make  any  investments  such  as  insur- 
ance or  bonding?  Can  the  worker  earn 
a profit  by  performing  the  job  more 
efficiently  or  exercising  managerial 
skill  or  suffer  a loss  of  capital  invest- 
ment?); and 

6.  the  level  of  skill  required  in  perform- 
ing the  job  and  the  amount  of 
initiative,  judgment,  or  foresight  in 
open  market  competition  with  others 
required  for  the  success  of  the 
claimed  independent  enterprise 
(examples:  Does  the  worker  perform 
routine  tasks  requiring  little  training? 
Does  the  worker  advertise  independ- 
ently via  yellow  pages,  business 
cards,  etc.?  Does  the  worker  have  a 
separate  business  site?). 

These  factors  are  looked  at  as  a whole, 
so  the  fact  that  a worker  may  invest  in  their 
own  facility  and  satisfy  factor  #3  does  not 
mean  the  worker  is  a legitimate  independ- 
ent contractor.  If  all  the  other  factors  make 
it  appear  that  the  worker  is  an  employee, 
then  the  company  may  still  be  in  violation 
of  the  Fair  Labor  Standards  Act  if  they 
misclassify  the  employee  as  a contractor. 

Having  employees  involves  many 
responsibilities.  There  are  additional  taxes 
that  need  to  be  paid,  workers’  compensa- 
tion insurance  to  carry,  and  many  other 
considerations.  However,  these  considera- 
tions are  small  compared  to  the  fines  and 
other  repercussions  if  your  company  is 
caught  in  violation  of  the  law. 

While  it  may  save  money  in  the  short 
term,  it  is  illegal  to  fraudulently  treat  some- 
one as  an  independent  contractor  if  they 
are  actually  an  employee.  One  of  the  many 
reasons  businesses  try  to  label  workers  as 
subcontractors  or  independent  contractors 
is  to  avoid  paying  the  expensive  overtime 
rates. 

Overtime  pay 

There  is  no  question  that  overtime  pay  is 
expensive,  so  knowing  when  and  how  it 
must  be  paid  could  save  your  company 
money.  The  federal  law  that  governs  over- 
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Be  Safe.  Get  ChipSafe. 


Introducing  the  ChipSafe™  Operator  Safety  Shield  — the  latest  operator 
safety  innovation  for  Morbark®  Beever™  brush  chippers. 

Morbark  and  our  network  of  authorized  tree  care  dealers  are  committed  to  chipper  operator  safety  and 
ongoing  training.  After  several  years  of  research,  development  and  testing,  we  see  the  introduction  of  the 
patented  ChipSafe  Operator  Safety  Shield  as  a true  testament  to  this  commitment.  Here's  how  it  works: 


The  ChipSafe  Operator  Safety 
Shield  is  mounted  directly  to 
the  sides  of  the  infeed  chute 
of  a Morbark  brush  chipper. 


When  preparing  to  use  a brush 
chipper  equipped  with  the 
ChipSafe  device,  operators  must 
wear  ChipSafe  work  gloves  on 
their  hands  and  straps  on  their 
ankles,  or  ChipSafe  straps  on 
both  their  wrists  and  ankles. 


If,  while  feeding  the  brush 
chipper,  the  operator's  hands  or 
feet  enter  the  defined  ChipSafe 
sensing  zone,  sensors  in  the 
plates  send  a signal  to 
interrupt  the  chipper’s  feeding 
mechanism,  protecting  the 
operator  from  possible  injury. 


By  simply  swiping  a ChipSafe 
gloved  hand  or  strap  across  the 
reset  box,  the  operator  is  able 
to  reactivate  the  feeding 
mechanism  with  little  or  no 
disruption  in  productivity. 


Learn  more  about  how  the  ChipSafe  Operator  Safety  Shield  can  help  protect  you  and  your  workers, 

and  see  it  in  action  at  www.morbark.com/getchipsafe. 
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time  is  the  Fair  Labor  Standards  Act 
(FLSA).  Each  state  also  has  their  own  rules 
that  cover  overtime,  but  generally  speak- 
ing, the  FLSA  is  the  body  of  law  that  will 
be  controlling.  Under  the  FLSA,  laborers 
such  as  brush  haulers,  truck  drivers,  and 
machinery  operators  must  be  paid  over- 
time. 

Who:  Employees  must  be  paid  overtime 
pay  unless  they  qualify  for  a specific  over- 
time exemption.  There  are  many 
exemptions,  including  the  agricultural 
worker  exemption,  and  the  salary  exemp- 
tion. However  you  should  make  sure  an 
exemption  properly  fits  the  employee’s  job 
description  and  actual  duties  before  decid- 
ing not  to  pay  overtime. 

Agricultural  workers  can  be  exempt 
from  overtime,  but  there  are  strict  require- 
ments about  who  qualifies  as  an 
agricultural  worker.  While  tree  care  work 
is  undoubtedly  closely  linked  to  horticul- 
ture and  agriculture,  only  jobs  that  are 
exclusively  involved  in  the  production  and 
propagation  of  plant  material  or  crops  are 


considered  exempt. 

Salaried  employees  do  not  need  to  be 
paid  overtime,  but  once  again,  the  classifi- 
cation as  a salaried  employee  must  be  a 
valid  one.  Only  select  employees  can  be 
paid  on  a salaried  basis.  Any  worker  who 
performs  manual  labor  cannot  be  paid 
salary  for  the  purposes  of  avoiding  over- 
time payments  by  the  company. 

How  Much:  Employees  must  be  paid 
time-and-one-half  overtime  pay  for  all 
time  beyond  40  hours  in  a work  week. 
The  time-and-one-half  rate  is  based  upon 
the  worker’s  regular  hourly  wage.  If  a 
worker  is  improperly  classified  as  a 
salaried  employee,  the  hourly  rate  will  be 
determined  by  dividing  the  weekly  salary 
by  40  hours.  The  time-and-one-half  rate 
will  then  be  due  on  the  base  rate  that  was 
calculated. 

For  example,  if  you  pay  an  employee  a 
salary  of  $1,000  per  week,  his  or  her 
hourly  rate  will  be  deemed  to  be  $25  per 
hour  if  it  is  determined  that  their  position 
does  not  qualify  for  an  exemption. 
Looking  back  at  the  past  two  to  three 
years,  your  business  could  owe  that 
employee  $37.50  per  hour  for  all  hours 
worked  over  40  hours  in  any  workweek.  If 
the  employee  averaged  50  hours  per  week, 
then  you  would  owe  10  hours  of  overtime, 
times  $37.50,  equaling  $375  for  just  one 
week.  Multiply  that  average  amount  by 
150  weeks  (three  years  of  work  minus  two 
weeks’  vacation),  and  the  total  owed  could 
be  $56,250.  That  amount  is  just  for  one 
employee,  and  doesn’t  include  additional 
fines  and  taxes  you  could  owe.  As  you  can 
see,  though  overtime  is  expensive,  it  can  be 
even  more  expensive  to  try  and  fix  things 
later. 

When:  A work  week  is  the  seven  con- 
secutive day  period  that  the  company  has 
decided  to  have  as  their  work  week.  The 
work  week  does  not  need  to  be  Sunday 
through  Saturday,  it  can  be  Tuesday 
through  Monday,  Thursday  through 
Wednesday,  or  any  other  regular  seven 
consecutive  day  period.  The  company  can 
change  the  work  week  from  time  to  time 
for  business  reasons,  provided  the  change 
is  not  made  in  an  attempt  to  prevent  paying 
workers  overtime. 

Other  Useful  Information:  Pay  period 
hours  cannot  be  averaged  when  determin- 
ing if  overtime  pay  is  due.  So,  if  an 


employee  works  30  hours  in  week  one  and 
50  hours  in  week  two,  the  company  must 
pay  them  10  hours  of  overtime  in  the  sec- 
ond week  of  work. 

The  FLSA  does  not  require  any  premi- 
um holiday  pay,  vacation  pay,  weekend 
pay,  or  night  pay.  Premiums  for  work  dur- 
ing these  times  is  something  a company 
can  choose  to  pay  employees  as  an  incen- 
tive or  that  can  be  negotiated  by  a group  of 
employees. 

The  FLSA  also  does  not  require  “dou- 
ble-time” pay  ever.  The  FLSA  does  not 
address  part-time  versus  full-time  work. 
This  is  a matter  that  a company  can  make 
designations  about,  but  regardless  of 
designation,  employees  who  work  more 
than  40  hours  in  a work  week  must  be 
paid  overtime  at  a time-and-one-half  rate 
or  greater.  There  is  no  limit  on  the  total 
number  of  hours  an  employee  can  work, 
so  long  as  overtime  is  properly  paid  after 
40  hours. 

Useful  websites 

► Fact  Sheet:  Overtime  Pay  Requirements 
of  the  FLSA:  www.dol.gov/whd/regs/ 
compliance/whdfs23  .pdf 

► Fact  Sheet:  Blue  Collar  Workers  and 
Exemptions : www.  dol . go  v/whd/regs/ 
compliance/fairpay/fs  1 7i_blue_collar.pdf 

► Wage  and  Hour  Division: 
www.  dol . gov/whd/  flsa/  faq.htm 

This  article  provides  general  informa- 
tion on  employment  law  matters  and 
should  not  be  relied  upon  as  legal  advice. 
A qualified  attorney  must  analyze  all  rele- 
vant facts  and  apply  the  applicable  law  to 
any  matter  before  legal  advice  can  be 
given. 

Patrick  McGuiness  is  one  of  the  found- 
ing partners  of  Zlimen  & McGuiness , 
PLLC  (www.zmattorneys.com),  based  in 
St.  Paul,  Minnesota.  His  law  practice 
focuses  on  assisting  green  industry  busi- 
ness owners.  This  article  was  based  on 
“Straight  Pay,  Overtime  Pay,  and  Worker 
Classification,  ” one  of  two  presentations 
he  will  be  making  at  TCI  EXPO  2014, 
November  13-15,  2014,  in  Hartford, 
Connecticut.  For  a complete  TCI  EXPO 
schedule  or  to  register,  visit 
www.expo.tcia.org  or  call  1-800-733- 
2622.  4 


TCIA  PRODUCTS 


A300 
Part  4: 


Lightning  Protection 
Systems  Standard 

Make  certain  your  work 
meets  industry  standards. 
This  standard  addresses  all 
aspects  of  lightning  safety 
practices  and  specifications, 

A300P4-2Q14 

Retail:  $20  TCIA  Members:  $15 


TQA 


VOIGT  OF  TREE  CARE 


Call:  800-733-2622 
or  www.tcia.org  to  order. 


54 


TREE  CARE  INDUSTRY  - JULY  2014 


IN  A CLASS  OF  ITS  OWN! 

TEREX®  ENVIRONMENTAL  EQUIPMENT 

TAC  75D  ARBORIST  CHIPPER 


DURABLE 

DEPENDABLE 

DELIVERS 


HA  15”  PRICE! 


18”  PERFORMANCE 


► 1 6”  capacity  (37”  diameter  drum) 

► 1 8”x  24"  throat  opening  and  HD  Feed  System 

► Engine  options  up  to  160  HP 

► Track/Remote  option  available 

► Weighing  in  at  only  7200ibs  makes  the  unit  very  easy  to  transport 


-4. 


For  pricing  and  availability  call  today  Toll  Free  800-953-5532 
or  contact  your  local  TEE  dealer 

Visit  our  website:  www.terex.com/environmental-equipment 


FOLLOW  US  ON  D AND  You®' 


© 201 3 Terex  Corporation. 

Terex  Environmental  Equipment 

1250  Commerce  Drive  - Farwell,  Ml  48622  USA 

Tel  +1  (989)  588-4295 

Product  specifications  and  prices  are  subject  to  change  without  notice  or  obtiplion.  The  photographs  and/or  drawings  in  ibis  document  are  for 
illustrative  purposes  only.  Refer  to  the  appropriate  Operator's  Manual  for  instructions  on  the  proper  use  of  1h®  equipment.  Failure  to  follow  the 
appropriate  Operator's  Manual  when  using  our  equipment  or  to  otherwise  act  Irresponsibly  may  result  in  serious  injury  or  death.  The  only  warranty 
applicable  to  our  equipment  is  ihe  siendard  written  warranty  applicable  to  the  pedicular  product  end  sate  and  Tone*  makes  no  other  warranty, 
express  or  implied.  Products  and  services  listed  may  be  trademarks*  service  marks  or  trade-names  of  Tere*  Corporation  and/or  its  subsidiaries  in 
the  USA  and  other  counities.  Alt  rights  are  reserved.  Terex  is  a registered  trademark  of  Terex  Corporation  in  the  USA  and  many  other  countries. 


WORKS  FOR  YOU 


Circle  32  on  RS  Card  or  visit  www.tcia.org/Publications 


Trim  Field  Supervisor,  Arborist  Foreman 


Classifieds 


HELP  WANTED 


Plant  Health  Care  Specialists,  Chadds  Ford,  PA 

The  ideal  candi-  STROBERT 

dates  will  have  1+ 
years’  experience 

working  in  Plant  Health  Care  or  a 2/4-yr  degree  in 
Forestry  or  related  field.  Certified  Pesticide 
Applicator  License  preferred.  We  are  looking  for  can- 
didates who  are  looking  for  a long-term  career  with  a 
company.  Performs  all  functions  of  Plant  Health 
Care:  SM,  tree  injection,  root  invigoration,  also 
including  administration,  scheduling,  inspections, 
sampling,  treatments,  inventories,  equipment  main- 
tenance, record  keeping,  report  writing,  and 
customer  relations.  Great  benefits  & competitive 
compensation.  We  will  assist  with  relocation  for  the 
right  candidates.  Email  resume  to 
andy.strobert@adstrobert.com. 


Sales  Arborist/Business  Development 


Opportunities  avail- 
able in  several  premier, 
established  locations 
in  NY,  CT,  NJ,  IL.  Service 


am 

AYrei 


SavAYree. 

The  Tree  and  Shrub  Cere  Company 

& grow  assigned  terri- 
tory; assess  & diagnose  properties.  Previous  industry 
experience  and/or  degree  in  related  field  required. 
Email  resume  to  careers@savatree.com.  EOE 


Certified  Arborist/Sales,  Tree  Climbers,  Trainees 


^RTEC 

treecare 

703.573,3029 

fang  1h*  (tight  Thing  fur  ftopk  jnd  Trt« 


RTEC  Treecare  provides  agri- 
cultural and  horticultural 
management  to  residential, 
commercial  and  government 
customers  in  VA,  MD,  DC.  We  pro- 
vide customer-focused  solutions 
with  flawless  delivery  of  services.  Our  unwavering 
commitment  is  to  improve  the  safety,  health  and 
beauty  of  properties.  We  embrace  technology,  train- 
ing, education,  and  continuous  improvement  in  a 
drug-free  environment.  Learn  more  about  us: 
www.rtectreecare.com. 


Climbing  Arborist 

The  Tree  Doctors  at  Home  & Gardens  Inc.  in  Chester 
County,  PA  are  interested  in  an  experienced  climber 
who  can  handle  various  other  duties.  We  require  relia- 
bility, harmony  and  the  ability  run  a crew  and 
standard-prune  most  trees  with  minimal  supervision. 
A valid  PA  driver’s  license  and  NO  DUIs  req’d.  (610) 
857-1045,  mike@treedoctors.biz. 


Experienced  in  Tree  Removals,  Mantua,  OH 

We  are  expanding  our  removal  operations.  We  presently 
have  a 23-ton  and  a 15-ton  National  truck-mounted 
crane.  Seeking  self-motivated  team  leaders  to  join  our 
top-notch  tree  care  company,  treedoc@hughes.net; 
(330)  274-8551;  fax  (330)  274-8234. 


“FIFTEEN 
YEARS  IN, 

I’M  STILL 
MOTIVATED  TO 
DO  MY  BEST 
EVERY  DAY” 


TREVOR,  ARBORIST  REP, 
HIRED  1999 


Enhance  your  skills  and  advance  your  career  with  the 
#1  tree  and  shrub  care  company  in  the  world, 


BARTLETT 

TREE  EXPERTS 


Opportunity  grows  on  trees 


bartlett.com/careers 

An  equal  opportunity  employer. 


Swingle 


When  It  ctwnes  So  yoyr  outdoors, 
choose  Skw'hjfe- 


Take  Your  Career  a Mile 
High.  With  roots  proudly 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s 

most  respected  landscape  care  services.  We’re 
searching  for  a Trim  Field  Supervisor  to  join  our  more 
than  200  passionate  green-industry  professionals  in 
Denver.  Swingle  offers  year-round  employment  in  the 
sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you. 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Plant  Health  Care  Specialist,  Denville,  NJ 

Want  to  work  for  a com- 

pany  with  a track  TOSPp BARTLETT 
record  that’s  over  100 
years  old  and  treats 

every  employee  like  a member  of  the  family?  What 
about  a company  who  offers  the  best  compensation 
package  in  its  industry?  If  so,  keep  reading  to  find 
out  about  this  great  opportunity  at  Bartlett  Tree 
Experts.  As  we  say,  “Opportunity  Grows  on  Trees!” 
The  ideal  candidates  will  have  1+  years’  experience 
working  in  Plant  Health  Care  OR  a 2/4  year  degree  in 
Forestry  or  a related  field.  Certified  Pesticide 
Applicator  License  is  preferred.  Having  a CDL  is  a big 
plus.  Performs  all  functions  of  Plant  Health  Care:  SM, 
tree  injection,  root  invigoration  also  including 
administration,  scheduling,  inspections,  sampling, 
treatments,  inventories,  equipment  maintenance, 
record  keeping,  report  writing,  and  customer  rela- 
tions. Great  Benefits  & Competitive  Compensation. 
Opportunity  for  a long-term  career  with  potential  for 
growth.  Relocation  package  for  the  right  candidates. 
EOE  Employer.  For  more  info  and  to  email  your 
resume  see  our  ad  posted  at  www.jobs.tcia.org. 


Groundsman  for  Tree  Service 

Looking  for  a hard-working,  willing-to-learn  tree  work- 
er for  a Nashua,  NH-based  tree  company.  Experience  is 
preferred  but  always  willing  to  train  the  right  candi- 
date. Local  full-time  employment  and  we  encourage 
veterans  to  apply.  Competitive  pay  and  plenty  of  work. 
Contact  info@gatecitytree.com  (603)  889-5585. 
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Part-Time  Regional  Outreach  Coordinator  — 
Northern  California 

The  Tree  Care  Industry 
Association’s  newly  created 
outreach  coordinator  position 
will  concentrate  on  creating 

VOICE  OF  TREE  CARE 

groups  of  tree  care  business 
owners  who  meet  and  interact  regularly  (face-to- 
face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs  via  regional  work- 
shops that  address  both  owner  and  employee  needs 
(EHAP,  CTSP,  etc).  A regional  coordinator  will  live 
and  work  in  their  assigned  region  to  organize  mem- 
ber gatherings  (breakfasts,  after-hour’s  gatherings, 
etc.)  where  current  members  interact  and  prospec- 
tive members  are  invited  to  see  what  they  are 
missing.  Coordinator  will  work  to  strengthen  the 
visibility  of  professional  tree  care  through  consumer 
awareness  opportunities  at  events,  via  social 
media,  and  traditional  press.  Target  area  for  coordi- 
nator based  in  Northern  California,  however  other 
locations  will  be  considered  depending  on  strength 
of  the  candidate,  local  industry,  location  and  TCIA 
strategic  plans.  For  complete  job  description, 
requirements  and  application  details,  visit 
www.jobs.tcia.org.  Resume  and  cover  letter  to:  Bob 
Rouse,  Rouse@tcia.org. 


Production  Manager/Safety  Coordinator 

Growing  tree  company  in  Denver, 

CO,  is  looking  for  a knowledgeable 
energetic  individual  to  manage 
our  tree  trimming  department  and 
give  meaning  to  our  tagline, 

Integrity  in  Action.  Must  have  field  experience,  com- 
munication skills,  a CDL,  and  be  ISA  certified.  Duties 
include  scheduling  jobs,  setting  pruning  standards, 
training  new  hires,  conducting  our  safety  program, 
and  overseeing  equipment  maintenance.  Email 
resume  to  rosstree@rosstree.net  to  join  our  team. 


Rcws  Tree  Company 


Experienced  Climber  Position,  CT 

Medium-sized  tree 
care  company  seeking 
an  experienced  climber 
with  a CDL,  who  is  also 
skilled  in  rigging,  pruning,  crane  work,  utility  lines,  and 
large  takedowns.  Drug-free  workplace  and  highly  com- 
petitive benefit  packages  including  hourly  pay  between 
$15  and  $25,  health  insurance,  profit  sharing,  and 
401(k).  Relocation  package  for  the  right  candidate. 
Signing  bonus  available!  Fax  or  email  resume  to  (203) 
272-0393  or  arborist@totaltreecare.com. 


allfret 


Totalifree  Care 


Inventory  Arborist,  Bartlett  Research  Lab, 
Charlotte,  NC. 


BARTLETT 

TREK  EXPERTS 


Experience  in 

Geographical 
Information  Systems 
(GIS)  and  Trimble 

Global  Positioning  (GPS)  System  hardware  and  soft- 
ware. Must  have:  experience  in  tree  identification, 
arboricultural  assessment,  and  strong  written  and 
verbal  skills.  Preferred  B.S  in  Arboriculture,  Forestry, 
Geography,  or  Horticulture  with  an  emphasis  in 
Geographical  Information  Systems;  a safe  driving 
record  and  must  be  able  to  obtain  a passport;  be  an 
ISA  Certified  Arborist  and  must  obtain  Tree  Risk 
Assessment  Qualification  within  six  months  of  hire. 
Position  will  be  in  Charlotte,  NC,  with  the  potential  to 
relocate  to  other  Bartlett  regions  in  North  America. 
Will  perform  all  inventories  following  established  BIS 
protocols  to  insure  quality,  expertise  and  consistency 
on  the  team.  This  necessitates  a close  working  rela- 
tionship with  and  accountability  to  the  BIS  manager 
and  team.  Individual  must  be  able  to  work  as  part  of 
the  BIS  team  while  also  functioning  on  an  individual 
basis.  For  more  in-depth  info  and  to  email  your 
resume  see  our  ad  posted  at  www.jobs.tcia.org. 


Plant  Health  Care  Specialists,  Grand  Rapids,  I 


BARTLETT 

TREK  EXPERTS 


The  ideal  candidates 
will  have  1+  years’ 
experience  working  in 
Plant  Health  Care  OR  a 

2/4-year  degree  in  Forestry  or  a related  field. 
Certified  Pesticide  Applicator  License  is  preferred. 
We  are  looking  for  candidates  who  are  looking  for  a 
long-term  career  with  a company.  Performs  all  func- 
tions of  Plant  Health  Care:  SM,  tree  injection,  root 
invigoration  also  including  administration,  schedul- 
ing, inspections,  sampling,  treatments,  inventories, 
equipment  maintenance,  record  keeping,  report  writ- 
ing, and  customer  relations  Great  Benefits  & 
Competitive  Compensation.  We  will  assist  with  relo- 
cation for  the  right  candidates.  EOE  Employer.  See 
complete  job  description  and  to  email  your  resume 
see  our  ad  posted  at  www.jobs.tcia.org. 


Branch  Manager,  North  Haledon,  NJ 


<■&>  % 


a 


Lead  tree  care  operation  by 
overseeing  Sales  Arborists  and 
their  staff.  Service,  maintain 
and  grow  an  assigned  sales  ter- 
ritory. Coordinate  sales 
distribution  by  establishing  sales  territories,  quotas, 
and  goals  and  establish  training  programs  for  Sales 
Arborists.  Analyze  sales  statistics  gathered  by  staff 
to  determine  sales  potential  and  inventory  require- 
ments. Arborist  certification  required.  Minimum  5 to 
7 years  of  experience  selling  as  a seasoned  Sales 
Arborist.  Send  resume  to  jobs@almstead.com. 


Climber/Arborist,  Fort  Worth,  TX 

Work  on  3-man  crew,  prune  and  remove  trees  accord- 
ing to  ANSI  Standards.  Manually  climb  and  use 
bucket  truck.  If  skills  and  professionalism  are  there, 
could  move  to  Foreman  position  quickly.  Must  have  a 
valid  DL  and  4 years’  climbing  experience.  Contact 
gjennings@arbormasters.com;  (817)  386-6200. 


Experienced  Bucket  Truck  Operator/Climbers, 
Salem,  OR 

We  provide  high-quality  tree  care  for  residential  and 
commercial  clients.  We  offer  a 4-day  work  week  (10 
hrs),  benefits  and  vacation.  Email  ftreei@proaxis.com 
Attn:  Elwood. 


Here  are  some  helpful  recruiting  reminders  to  increase 
your  exposure  to  qualified  active  and  passive  job  seekers 
on  TCiA's  job  board. 


1 . Use  a descriptive  job  title  - job  seekers  often  search  by 
keyword 

2.  Upgrade  your  listings  - make  them  stand  out  from  the 
pack 

3.  Highlight  perks  - make  sure  job  seekers  see  why  your 

company  is  great  t , t 

www.iODS.taa.org 

For  more  info  call  Sue  Blanchette  * ** 

1-800-733-2622  or  email 


c I assified  s@tc  i a.org 


DucAuour  Cinfcr  do  cocniutucei  will  TCIA  of  its  diiectary  oflkira,  employees, 
of  ngenLs  be  liable  1o  you  ct  anyone  else  lor  nny  donuges  anting  out  of  use  of  any  product 
or  service  aiveflised  or  pronuiwd  in  Tret  Care  I nJtndiy  magazine 
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Branch  Manager,  Rockville,  MD 


Responsible  for  overall 
productivity  & prof- 
itability of  branch  SavAYree. 

office.  Manage/coach 


aYrei 


TftQ  Tree  and  Shrub  Caro  Company 

sales  & support  team;  oversee  general  operations  of 
branch;  achieve  sales  budget.  5 years’  exp.  in  similar 
capacity,  Bachelor’s  in  Management  or  industry  related 
degree.  EOE.  Email  resume  to  careers@savatree.com. 


Arborist/Climber,  Seacoast  NH 

FT/yr  round  - generous  benefits. 

Must  have  3+  years  of  exp  in  tree 
care.  Must  be  adept  at  all  aspects 
of  tree  care,  pruning,  removals, 
etc.  ISA  or  State  arborist  cert 
required.  CDL-A  required  after  90  days.  Send  resume 
with  3 prof  ref  to:  office@seacoasttreecare.com,  or 
download  an  app  on  our  website. 


SEftCPflST 

TrEECRRE 


A-PLUS 

Tree  Service" 


NOT  YOUR  AVERAGE  TREE  SERVICE 


Open  positions: 

Certified  Tree  Workers  Climbers 

Certified  Arborists  Account  Managers 

Crew  Leaders  Corporate  Safes 


A Plus  Tree  Inc  is  seeking  career  oriented  individuals  who 
want  to  grow  with  a rapidly  expanding  California  Bay  Area 
based  company.  Office  locations  in  California,  Portland 
(OR),  and  Greater  Seattle  Area  (WA). 


Competitive  Compensation  • Medical  Packages  * 401k  Plans  • Continual  Education  • Career  Advancement 

Contact  us  and  see  why  we  are  nof  your  average  tree  service. 


Visit  us  at: 
www.aplustree.com 


Send  resumes  to: 

office@aplustree.com 
fax  (510)  740-3961 

OR  apply  online  @ aplustree.com/bome/careers 


tcSa  Mk 

vAitE  UP  UEE  CM!  iahJftSKw:* 

CA,  OR  ft  WA 


Circle  1 on  RS  Card  or  visit  www.tcia.org/Publications 


Whether  you're  an  expert  at  pruning, 
diagnosing  tree  diseases  or  organic  soil 
improvement,  we  want  to  meet  you.  Let's 
talk  about  trees  — and  your  career. 


Almstead 

TREE,  SHRUB  & LAWN  CARE 


Know  Trees? 
Let’s  Talk. 


NY,  NJ  & CT 
(800)  427-1900 
jobs@almstead.com 

almstead.com/careers 


Circle  3 on  RS  Card  or  visit  www.tcia.org/Publications 


?; 


BARTLETT 

TREE  EXPERTS 


Arborist  Representative 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with  openings  for  experienced  Sales 
Arborist  Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York,  New 
Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida,  Tennessee, 
Texas,  Illinois,  Michigan,  Minnesota,  California, 
Washington,  Arizona,  Canada,  UK  & Ireland.  Bartlett 
Tree  Experts  has  been  in  business  for  over  104  years. 
We  are  the  largest  family-owned  tree  care  company 
with  over  80  offices  in  the  USA.  We  pride  ourselves  in 
offering  scientific  tree  care  and  have  unmatched 
resources  with  the  Bartlett  Tree  Research  Laboratory. 
If  you  are  someone  who  is  looking  for  upward  mobility 
and  a long-term  future  with  a great  company,  then 
send  us  your  resume.  No  phone  calls  please.  We  offer 
excellent  compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


A Unique  Opportunity  for  an  Arborist/Climber 

Wanted  to  take  over  tree  care  company  in  South  East 
PA.  Send  resume  to  Jonathan  Fairoaks,  608  Greenridge 
Rd,  Glenmoore,  PA  19343.  Call  cell  (610)  952-5209  or 
email  leafmoore@comcast.net. 


Dodge  Tree  Service  is  Growing  Again 

One  of  the  oldest  tree  services  on  Boston’s  North 
Shore  has  immediate  openings  for  experienced  work- 
ers. Great  pay  & benefits.  Call  (978)  468-1711. 


Experienced  Climber,  Huntington,  NY 

Want  to  work  for  a com- 
pany with  a track 
record  that’s  over  100 
years  old  and  treats 
every  employee  like  a member  of  the  family?  What 
about  a company  that  offers  the  best  compensation 
package  in  its  industry?  If  so,  keep  reading  to  find 
out  about  this  great  opportunity  at  Bartlett  Tree 
Experts.  As  we  say,  “Opportunity  Grows  on  Trees!” 
The  ideal  candidates  will  have  1+  years1  experience 
climbing  with  rope  and  saddle  in  the  tree  care  indus- 
try. Having  a CDL  is  a big  plus.  Performs  all  required 
ground,  climbing,  and  aerial  lift  duties  in  support  of 
specific  job  assignments,  as  directed  by  crew  leader 
or  designated  supervisor.  Responsible  for  carrying 
out  other  duties  as  assigned  by  the  crew  leader  or 
designated  supervisor,  arborist  representative,  or 
local  manager.  Bartlett  Tree  Experts  provides  every 
employee  with:  Great  Benefits  and  competitive  com- 
pensation. Opportunity  for  a long-term  career  with 
growth  potential.  Relocation  package  for  the  right 
candidates.  EOE  Employer.  For  more  info  and  to  email 
your  resume,  see  our  ad  posted  at  www.jobs.tcia.org. 
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BARTLETT 

TREE  EXPERTS 
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Almstead  Tree  & Shrub  Care  Co. 

Experienced  Arborists  (including 
Branch  Manager),  Climbers, 

Plant  Health  Care,  Organic  Care 
and  Lawn  Care  Foremen  needed 
for  TCIA-accredited,  leading 
regional  firm  with  New  York,  Connecticut  & New  Jersey 
locations.  Full  benefits  including  health  insurance 
and  401(k).  Celebrating  our  50th  year  serving  com- 
mercial and  residential  clients.  Competitive  salaries 
and  year-round  employment.  For  more  information,  go 
to  almstead.com/careers,  or  send  your  resume  to 
jobs@almstead.com. 


Plant  Health  Care  Specialist  Marshall,  VA 

Want  to  work  for  a com- 
pany with  a track 
record  that’s  over  100 
years  old  and  treats 
every  employee  like  a member  of  the  family?  What 
about  a company  that  offers  the  best  compensation 
package  in  its  industry?  If  so,  keep  reading  to  find 
out  about  this  great  opportunity  at  Bartlett  Tree 
Experts.  As  we  say,  “Opportunity  Grows  on  Trees!” 
The  ideal  candidates  will  have  1+  years’  experience 
working  in  Plant  Health  Care  OR  a 2/4  year  degree  in 
Forestry  or  a related  field.  Certified  Pesticide 
Applicator  License  is  preferred.  Having  a CDL  is  a big 
plus.  Performs  all  functions  of  Plant  Health  Care:  SM, 
tree  injection,  root  invigoration  also  including 
administration,  scheduling,  inspections,  sampling, 
treatments,  inventories,  equipment  maintenance, 
record  keeping,  report  writing,  and  customer  rela- 
tions. Great  Benefits  & Competitive  Compensation. 
Opportunity  for  a long  term  career  with  potential  for 
growth.  Relocation  package  for  the  right  candidates. 
EOE  Employer.  For  more  info  and  to  email  your 
resume  see  our  ad  posted  at  www.jobs.tcia.org. 
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BARTLETT 

TREK  EXPERTS 


Expanding  Nationally 


ef 

climbers  across  the  country  rf  r^%  i r *|  J J -1 
including  TX,  PA,  CA&  more.  rrieServfce 


We  are  hiring  arborists  for 
sales  positions  & top-rated 


Must  have  2+ years  of  expe- 
rience selling  in  the  green  industry.  Certification  & a 
proven  track  record  are  preferred.  The  right  person 
will  find  they  earn  impressive  compensation  & have 
immense  opportunity  for  advancement.  We  handle 
marketing,  lead  generation  & nuisance  tasks.  Send 
your  location,  qualifications,  experience,  salary 
requirements  to  jobs@whymonster.com. 


For  even  more  up  to  date 
Help  Wanted  ads,  check  out 
TCIA’s  Job  Board  at 
www.tcia.org 


Climbers/bucket  truck  operators,  crane  operators  Arborist  Representative,  Chadds  Ford,  PA 


PIHBSTRtESIllVIGE 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree 
trimming  and  removal.  Lie.  drivers  only.  PHC  techs 
and  cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


The  ideal  candi-  5TROBERT 

date  will  have  5+ 
years’  experience 

selling  and  managing  residential  and  commercial 
properties  and  have  a proven  track  record  of  suc- 
cess. ISA  Certification;  Degree  in  forestry, 
arboriculture  or  related  field;  hands-on  knowledge 
of  trees,  insect,  diseases;  attention  to  detail;  strong 
listening  skills;  clean  driver's  license;  strong  sense 
of  safety;  strong  leadership  skills.  Great  benefits  & 
competitive  compensation.  We  will  assist  with  relo- 
cation for  the  right  candidates.  Email  resume  to 
andy.strobert@adstrobert.com 


Become  an  Owner! 


Coast  to  Coast  and  Canada 


Join  the  largest  employee-owned  company  in  the 
green  industry.  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 


k 


Learn  more  at  www.davey.com/carcers 
or  800.44 5.TREE 

DAVEY  § 

Pnxvn  Sfjhdionsjhr  a Growing  W 


Circle  9 on  RS  Card  or  visit  www.tcia.org/Publications 


Change  for  the good 


v Kaizen 


Tma  new  arborist  at  SavATree.  It  was  really 
important  for  me  to  work  in  a company 
that  uses  the  very  best  management  and 
sustainable  practices  including  integrated 
pest  management.  I'm  impressed  by  the  safety  disciplines  that 
SavATree  follows,  and  the  continual  improvement  philosophy 
of  the  company.  This  assures  a promising  future  that  benefits 
the  company,  its  employees  and  its  customers,” 

Are  you  ready  to  join  forces  with  SavATree? 


Victoria  McCarthy 
Arborist 


Jl BE] 


SavAYkee 

The  Tree  and  Shrub  Care  Company 


Your  first 
choice 
for  a 
green 
career. 


Offices  in  CTr  DCr  IL,  MA, 

MD,  NJ,  NY,  PA  & VA 

Please  fax  or  email  your  resume  to 
9 1 4-242-3934  / careers@savatree.com 

$avatree,cam 


Rewording  Work  I Career  Development  | Cutting-Edge  Equipment 
Amazing  Properties  ) Expert  Mentors  | Continuous  Improvement 


Circle  23  on  RS  Card  or  visit  www.tcia.org/Publications 
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Crane  Operator 


J&D  Tree  Pros,  Inc.  located 
in  the  Raleigh,  NC,  area, 
seeks  professional,  experi- 
enced crane  operator  with 
at  least  2 years’  experience 
operating  a crane. 

Experience  removing  trees  with  cranes,  Class  A CDL, 
CCO  certification  required  and  a good  driving  record 
are  a must.  Our  crews  enjoy  year-round  work  with  a 
company  that  promotes  safety,  training  and  excel- 
lence in  service.  We  offer  health,  dental  and  life 
insurance,  paid  vacation  and  paid  holidays.  Salary 
depends  on  experience  and  is  competitive.  Must  live 
in  or  be  willing  to  relocate  to  the  area.  Visit  our  web- 
site at  www.jdtreepros.com.  Contact  us  at  (919) 
467-7997  or  info@jdtreepros.com. 


Experienced  Climbers,  Chadds  Ford,  PA 


The  ideal  candidates  CTROBERT 
will  have  1+  years’ 
experience  climbing 

with  rope  and  saddle  in  the  tree  care  industry.  We 
are  looking  for  candidates  who  are  looking  for  a 
long-term  career  with  a company.  Performs  all 
required  ground,  climbing  and  aerial  lift  duties  in 
support  of  specific  job  assignments,  as  directed  by 
crew  leader  or  designated  supervisor.  Responsible 
for  carrying  out  other  duties  as  assigned  by  the 
crew  leader  or  designated  supervisor,  arborist  rep- 
resentative, or  local  manager.  Great  benefits  and 
competitive  compensation.  We  will  assist  with  relo- 
cation for  the  right  candidates.  EOE.  CDL 
possession  is  a big  plus.  Email  resume  to 
andy.strobert@adstrobert.com 


Arborist  Representative,  San  Francisco,  CA 


i 


BARTLETT 

TREE  EXPERTS 


Want  to  work  for  a com- 
pany with  a track 
record  that’s  over  100 
years  old  and  treats  every  employee  like  a member  of 
the  family?  What  about  a company  that  offers  the 
best  compensation  package  in  its  industry?  If  so, 
keep  reading  to  find  out  about  this  great  opportunity 
at  Bartlett  Tree  Experts.  As  we  say,  “Opportunity 
Grows  on  Trees!”  Bartlett  Tree  Experts  is  currently 
searching  for  an  experienced  Arborist  Representative 
in  our  San  Francisco  office.  The  ideal  candidate  will 
have  5+  years  of  experience  selling  and  managing 
residential  and  commercial  properties  and  have  a 
proven  track  record  of  success.  Specific 
Qualifications:  ISA  Certification;  Degree  in  forestry, 
arboriculture  or  related  field;  Hands  on  knowledge  of 
trees,  insect,  diseases;  Attention  to  detail;  Strong  lis- 
tening skills;  Clean  driver’s  license;  Strong  sense  of 
safety;  Strong  leadership.  Great  Benefits  & 
Competitive  Compensation.  Opportunity  for  a long- 
term career  with  potential  for  growth.  Relocation 
package  for  the  right  candidates.  EOE  Employer. 
Email  your  resume  to  our  ad  posted  at 
www.jobs.tcia.org. 


Sales  Representative,  NJ 

Self-motivated,  tree  care  ^TA  M]/r 
sales  representative  for  m lAlVllvtL 
established  tree  company 

in  Basking  Ridge  area,  NJ.  Green  Industry  or 
Arboricultural  background  required.  Certified  Tree 
Expert  or  Certified  Arborist  a plus.  Manage  client  base, 
prepare  estimates,  prospect  new  sales,  and  ensure 
customer  satisfaction.  Full-time,  draw+commission, 
401(k)  and  health  benefits.  Call  1-800-822-3537; 
chunt@tamke.com;  www.tamke.com. 


EQUIPMENT  FOR  SALE 


UP  Equip 

Easy  Lift  Compact  Tracked  Lift 
series  available  in  Americas.  14 
models,  60+  configurations,  mul- 
tiple options  available.  Get  more  productive, 
diversify,  ideal  also  for  property  management,  win- 
dow cleaning.  Make  your  life  EASY:  844-UPEQUIP. 


AlturnaMATS,  Inc. 

Your  Single  Source 
for  Ground 

Protection!  Mats  are 
available  2’x4’  up  to 
4’x8’  and  feature  a 
Limited  Lifetime 

Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Easy  Lift  59-30AJ 

59’  up,  30’  horizontal  outreach.  Hybrid  motorization, 
smallest  footprint  of  the  60’  range.  32.5-inch  width, 
easy  in  backyards  + tight  spaces,  tree  removal, 
hedges,  pruning.  Free  fiberglass  basket  for  limited 
time  844-UPEQUIP. 


Commercial  Equipment  Financing 


Liberty 

Financial 


7 Church  Road,  Hatfield,  PA  19440 
Phone:  (SCO)  422-1844  * Fax:  (888)  883-9380 
Visit  our  website!  www.libertyfg.com 


Flexible  & Affordable  Financing 

/ No  Age  Restriction 
/ Deferred  Payments 
/ Extended  Terms 
/ Seasonal  Payments 


New  & Used  Trucks 
A Equipment 
Bucket  Trucks 
Crane  Trucks 
Clippers 
Stump  Grinders 
Dump  Trucks 
Any  Type  of  Business 
Equipment 


For  more  information 
(800)  422-1844 

Philip  McCLurkin,  Ext.  11 
Brenda  Foster,  Ext.  27 


Circle  15  on  RS  Card  or  visit  www.tcia.org/Publications 


Private  Party  Sale 

2011  Bandit  large  tracked  stump  grinder  29001,  367 
hrs.  2009  Bandit  self-loading  drum  chipper  1990L, 
314  hrs.  2003  Specsys,  Inc/Aerial  Lift  43’  backyard 
bucket  carrier  Hi-Ranger  TL38P,  212  hrs.  Pictures 
available.  Buyer  assumes  responsibility  for  all  ship- 
ping & transportation  costs.  Final  "as  is."  No 
warranties  expressed  or  implied.  No  refunds/returns. 
Buyer  will  need  pintle  hitch  to  tow  chippers  & stump 
grinder;  trailer  to  tow  backyard  aerial  lift.  Email: 
george@gderrlaw.com. 
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Safety  Tech  Outrigger  Pads 

Provide  the  load 
distribution  and 
ergonomic  safety 
needed!  Featuring 
unbreakable  ther- 
moplastic construction,  U.S.  patent  pending  TuffGrip 
handles  and  industrial  grade  safety  texturing.  30+ 
models  in  stock!  1-800-610-3422,  dicausa.com. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms,  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


BUSINESS  FOR  SALE 


Fantastic  Business  Opportunity 

Priced  to  sell  under  projected  value.  Low  Overhead. 
All  equipment,  phone  #,  client  list,  etc.  included. 
Owner  willing  to  stay  up  to  1 year  to  help  with  transi- 
tion. Serious  Inquiries  only.  (678)  887-8098. 


Relocate  to  Rochester,  IVIN 

Excellent  sales,  80%  PHC,  Certified  Arborist,  self- 
starter, strong  PHC  background  to  serve  existing 
clientele.  Growing  regional  and  tri-state  market,  local 
Destination  Medical  Center  (Mayo  Clinic).  Email; 
ed@edhayestree.com. 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Buyer/Operator  for  Small,  (2-3  man)  Company  in 
CO.  Mtn.  Resort  Area 

Providing  most  arboriculture/horticultural  services. 
Weed/pest  control  treatments  & fertilization.  Care  for 
amazing  properties  in  a fabulous  area.  Owner  transi- 
tion. (970)  723-4636. 


Mountain  West  Tree  Service  with  Chemical 
Applications 

Owner  retiring  after  30  years.  Strong  market  leader. 
Gross  $1,000,000;  Net  $250,000;  Equipment 
$400,000.  Contact  Jim  at  CBE  (970)  224-3339. 


VENDOR  SERVICES 


TreeCareJobs.com 

TreeCareJobs.com  - For  Tree  Pros.  Search  Jobs  - 
Post  Resume.  Since  1999  (717)  479-1850; 
www.treecarejobs.com. 


ArborGold  Software 

Complete  job  manage- 
ment! Tree  Management 
Systems,  Inc.  delivers 
cutting-edge  software 
specifically  designed  to 
help  tree  care  companies  close  more  sales,  create 
repeat  business,  reduce  cost  and  monitor  crew  pro- 
ductivity; works  with  QuickBooks.  Visit  our  website 
www.arborgold.com  for  a FREE  in-depth  video  demo 
or  call  1-800-933-1955  today  for  more  information. 


ArborGold  Software 


^"Forestry, 
Rear  Mounts 
& 4 Wheel 
^^JDrives!^; 
8^45^75* 
JO  working 
Speights 


03]B 


E 


QUICK  DELIVERY*  STOCK  UNITS  .CUSTOM  UNITS 
PRICED  RIGHT.  FINANCING  AVAILABLE 

www.feva.net  sales@feva.net  434-525-2929 


FElfl 


Forestry  Equipment  of  VA 
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Branch  Office  - Sales 


By  Monroe  Porter 

With  today’s  competitive  market, 
many  businesses  are  strug- 
gling; now  seems  like  a good 
time  to  talk  about  selling.  That  mysterious 
trade  that  some  contractors  love  and  others 
despise.  Think  you  are  misunderstood  as  a 
contractor?  Well,  salespeople  are  some  of 
the  most  misunderstood  and  disliked  peo- 
ple on  earth.  Recently,  I was  conducting  a 
sales  program  in  Canada  and  a national 
survey  came  out  that  politicians  were  the 
most  mistrusted  people  in  Canada  and 
salespeople  are  number  two. 

Let’s  start  with  a definition  of  selling  that 
I have  found  particularly  useful  when 
speaking  to  contractors.  Selling  is  commu- 
nicating your  trade  and  profession  to  the 
customer.  Notice  I never  used  the  words 
coerce,  cheat,  force,  push  or  swindle. 
Communication  is  the  key.  It  is  not  your 
customer’s  responsibility  to  understand  the 
difference  between  yours  and  competing 
bids.  It  is  your  responsibility  to  clearly  com- 
municate your  trade,  what  your  company 
has  to  offer  and  the  kind  of  work  you  do. 

Tip  number  one:  “Tell  me  more  about 
that.”  Selling  is  about  gathering  informa- 
tion. Try  using  broad  questions  that  force 
the  customer  to  talk  to  you  and  tell  you 
what  they  had  in  mind.  Such  broad  ques- 
tions are  not  judgmental  and  gather 
unbiased  information.  Sample  questions 
are: 

► “Tell  me  a little  about  the  job  you  are 
looking  for.” 

► “Help  me  understand.” 

Tip  number  two:  Answer  a question 
with  a question.  Most  of  us  were  good 
boys  and  girls  and  learned  to  obey  our 
teachers,  big  brothers,  parents  and  other 
people  of  authority.  This  was  a good  strat- 
egy when  you  were  8 years  old.  This  logic 
does  not  necessarily  work  well  when  talk- 
ing with  potential  customers.  The  customer 
probably  does  not  know  more  about  the 
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It  is  your  responsibility  to  clearly  communicate  your  trade,  what  your  company  has  to  offer  and  the  kind  of  work  you  do. 
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job  than  you  and  probably  needs  some 
education.  Blindly  answering  the  cus- 
tomer’s questions  may  not  be  in  your  best 
interest  because  the  customer  may  be  ask- 
ing the  wrong  question  for  the  wrong 
reason.  Answering  a question  with  a ques- 
tion can  help  flush  out  more  information. 

Customer  says,  “Do  you  guarantee  your 
work?” 

Contractor  says,  “We  obviously  stand  by 
our  work,  but  are  guarantees  an  issue  for 
you?  Is  there  a particular  reason  you  are 
interested  in  guarantees?” 

I know  this  seems  silly,  but  at  this  point 
you  may  not  have  enough  information  to 
give  the  right  answer.  Maybe  they  had  a 


past  job  where  they  bought  a new  roof  or 
hot  water  heater  with  a guarantee  and  those 
companies  are  now  out  of  business,  so  no 
guarantee.  At  this  point,  you  just  do  not 
have  enough  information  to  start  making 
assumptions. 

Tip  number  three:  Tag  lines  for  objec- 
tions. When  in  the  heat  of  battle,  it  seems 
like  customers  give  you  a zillion  objec- 
tions, but  in  reality,  less  than  10  objections 
cover  90  percent  of  the  objections  sales- 
people face:  price,  third  party  authority, 
schedule,  another  company  are  just  a few. 
It  just  makes  sense  to  come  up  with  some 
common  lines  you  can  offer  to  counter 
these  basic  objections.  I call  these  tag  lines, 
something  you  pull  out  of  your  pocket  and 
say  to  the  customer;  having  a standard 
reply  just  makes  sense.  Let’s  practice  a tag 
line  with  that  age-old  objection,  price. 

Customer  says,  “Your  price  is  too  high.” 

Contractor  says,  “I  know  it  is  a lot  of 
money.  Here  at  Acme  Tree  Care  we  decid- 
ed a long  time  ago  that  we  were  better  off 
to  charge  a little  more  than  to  deal  with  the 
problems  that  cutting  comers  causes.  We 
have  done  more  than  300  jobs  in  town  and 
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I want  to  make  sure  that  if  I see  you  in  the 
grocery  story,  I am  proud  of  the  work  we 
did  for  you.” 

What  about  Getting  the  Job  Done: 

There  is  no  magic  solution  to  the  national 
labor  shortage  facing  many  organizations. 
I wish  I could  wave  a magic  wand  or  offer 
the  idea  of  the  century  to  make  the  problem 
go  away.  Just  like  I don’t  have  the  magic 
cure  for  cancer,  the  secret  solution  to  ter- 
rorism or  even  next  week’s  lottery  pick,  I 
don’t  have  the  answer  for  your  labor  short- 
ages. However,  I believe  I can  offer  some 
insight  on  how  you  can  deal  with  the  prob- 
lem and  maybe  even  how  you  can  use  it  to 
your  advantage. 

Understanding  the  problem: 

Understand  that  this  is  a social  and  demo- 
graphic issue,  not  just  your  inability  to  find 
people.  Many  factors  contribute  to  the 
problem  with  lower  birth  rates  being  the 
number  one  culprit.  There  are  simply 
fewer  people  in  the  U.S.  between  the  ages 
of  18  to  24.  Manual  labor  jobs  are  also  not 
noted  as  a glamorous  profession. 

Developing  a strategy  and  business 
plan:  There  is  no  single  strategy  that  will 
work  in  each  region.  Every  company  also 
has  a different  culture,  type  of  work  and 
employee  skill  requirements.  Start  with  a 
situation  analysis  of  where  you  are  now. 
Identify  key  employees  and  their  recruit- 
ment source.  Pinpoint  shortages  by 
specific  skill,  crew  size  and  other  details. 
Develop  a clear  plan  for  foremen  and 
determine  who  will  make  a good  supervi- 
sor and  who  will  not. 

Understand  that  your  growth  is  directly 
impacted  by  the  number  of  employees  you 
have.  If  you  want  to  grow  your  business  20 
percent  a year,  you  will  need  to  develop  a 
plan  that  also  grows  your  workforce  by  20 
percent  a year.  If  this  is  unrealistic,  maybe 
your  strategy  should  be  to  grow  your  prof- 
its without  growing  your  volume.  Doctors 
make  a lot  of  money  because  they  are 
smart,  but  school  teachers  are  smart  and 
don’t  earn  nearly  as  much.  Why?  We  might 
argue  this  point,  but  there  is  no  question 
that  supply  and  demand  comes  into  play. 
There  are  a limited  number  of  doctors  and 
limited  number  of  medical  schools.  Maybe 
your  business  plan  should  be  to  charge 
more  and  maximize  earnings  with  the  least 
number  of  employees. 

Focus  on  supervision:  Every  company 


Pinpoint  shortages  by 
specific  skill,  crew  size 
and  other  details. 
Develop  a clear  plan  for 
foremen  and  determine 
who  will  make  a good 
supervisor  and  who  will 
not. 

has  key  employees  and  field  supervisors 
are  imperative  to  company  performance. 
We  know  the  quality  of  employees  is  not 
what  it  used  to  be.  Bet  on  your  supervisors. 
Develop  field  foremen  and  lead  people 
who  are  organized  and  who  can  direct 
those  around  them.  Supervisors  must 
understand  that  part  of  their  job  is  develop- 
ing and  communicating  with  new  people. 

Recruit  work  ethic  and  potential:  You 
can  imagine  how  often  I talk  to  businesses 
owners  or  managers  who  have  employee 
problems.  It  is  an  everyday  conversation. 
Frequently,  I will  ask  employers  to 
describe  their  workforce.  Who  is  depend- 
able? Who  is  a good  supervisor?  Who  is  a 
company  guy?  It  is  amazing  what  a low 
percentage  they  come  up  with.  If  you  only 
hire  drunks,  people  without  a driver’s 
license,  etc.  how  can  you  develop  a profes- 
sional organization?  Don’t  let  your 
recruitment  practices  put  you  at  a dead  end 
with  no  future.  You  must  create  a culture 
where  you  hire  people  with  potential  and 
develop  them  within  your  company. 

Don’t  take  the  easy  way  out:  You  des- 
perately need  someone,  so  you  hire  the  first 
guy  who  shows  up,  or  your  foremen’s 
cousins,  brothers  and  other  kin.  If  one  per- 
son leaves,  you  may  lose  all  or  most  of  your 
employees.  Take  the  time  to  recruit  people 
and  develop  a skill  and  career  path  within 
your  company.  By  having  a diverse  work- 
force you  can  protect  your  organization. 

Learn  to  be  creative:  If  running  the 
same  old  classified  ad  does  not  produce 
results,  try  something  different.  Consider 
community  or  ethnic  newspapers  or  possi- 
bly even  a mailer  into  working-class 
neighborhoods.  Look  to  women  and 
retirees  as  employment  sources.  Even 
though  the  work  is  hard,  green  industry 
employment  seems  to  be  more  prestigious 


than  pouring  concrete  or  laying  brick. 
College  kids  can  be  an  excellent  source, 
particularly  if  you  hire  freshman  and  look 
at  it  as  a four-summer  seasonal  employ- 
ment opportunity. 

In  closing,  if  everyone  could  easily  sell 
work  and  hire  people,  your  business  would 
be  even  more  competitive.  Times  change 
and  your  business  has  to  adapt. 

Monroe  Porter  is  president  of  Proof 
Management,  a firm  of  consultants,  facil- 
itators and  speakers  that  aims  to  help 
contracting  professionals  grow  their  busi- 
nesses and  achieve  success  with 
innovative,  practical  solutions  to  business 
problems.  This  article  is  based  on  his  talk 
“Get  the  Job  at  Your  Price,  ” one  of  two 
presentations  he  will  make  at  TCI  EXPO 
2014,  November  13-15,  2014,  in 

Hartford,  Connecticut.  For  more  informa- 
tion on  this  or  other  TCI  EXPO  sessions, 
or  to  register,  visit  expo.tcia.org  or  call  1- 
800-733-2622.  4 
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Fanno 


Craftsmanship  and  Integrity  since  1921 

The  right  tool  for  the  right  job 

Available  from  your  quality  arborist  suppliers. 


Three  generations  of  the  highest  quality 
saws  and  pruning  tools. 

vwwv.fannosaw.com 
(530)  895-1762 
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ASTI  Supporter  Profile 

ASTI  Program  is  Kev  to  Developing  Young  Talent 


By  Tamsin  Venn 

Lewis  Tree  Service,  headquartered  in 
Henrietta,  New  York,  outside 
Rochester,  has  operations  in  23 
states  with  more  than  3,000  employees.  The 
100-percent  employee-owned  utility  vege- 


ASTI  Supporter  Profile 


tation  management  company  recently  made 
a generous  donation  to  the  Arborist  Safety 
Training  Institute.  ASTI,  a $2  million  initia- 
tive launched  by  TCI  A last  fall,  will  provide 
cost-subsidized  safety  training  and  educa- 
tion for  tree  care  companies  nationwide. 

Why  would  such  a large,  well-known 
company  support  safety  for  the  industry, 
even  though  it  already  spends  hundreds  of 
thousands  of  dollars  on  safety  training  for 


their  employees? 

“For  me  to  contribute  to  ASTI  was  a no 
brainer.  To  me  it’s  about  giving  back,”  says 
Tom  Rogers,  president/CEO  of  this  26- 
year  TCI  A 

member  company. 

“I  think  it’s  criti- 
cal for  the  industry 
to  increase  its  pro- 
fessionalism. One 
of  the  ways  to  do 
that  is  to  continu- 
ously train  our 
employees  and 
develop  our  folks 
into  true  profes- 
sionals, and  safety 
is  one  of  the  most  critical  paths  for  that. 

“I’m  looking  at  it  as  an  opportunity  to 
give  to  young  people  in  the  industry.  We 
need  to  develop  talent,  and  this  is  a good 
way  to  do  that,”  he  notes. 


“The  way  things  are  going,  young  peo- 
ple are  increasingly  familiar  with  and 
interested  in  all  things  technology.  Tree 
care  is  not  a glamorous  industry,  but  it’s  a 
good  industry,  and  not  well  known.  It’s 
hard  work,  but  those  who  get  into  it  enjoy 
it,  and  find  they  can  make  a good  living.” 

Why  did  Rogers  choose  to  be  such  an 
important  donor  to  ASTI? 

“It’s  because  of  our  trust  of  TCIA  and 
what  it  will  do  with  those  resources,”  he 
says.  “It’s  a nonprofit  organization  that  is 
truly  there  for  its  members  and  the  industry 
as  the  whole.  It’s  an  organization  that  pro- 
vides education,  training,  knowledge,  and 
resources  to  the  industry,  especially  to 
many  of  the  smaller,  family-owned  tree 
care  businesses.  It’s  a great  resource  for 
them. 

“The  more  the  larger  tree  contractors  can 
support  the  industry,  the  more  it  will  bene- 
fit us.”  4 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 

Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 


Chassis  Cabs  Available  to 
complete  the  package 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.southcoindustries.com 
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GOT  HEAVY  LOADS  & DIFFICULT  ACCESS? 

Work  faster  and  safer  with  the  NEW  mini  articulated  loaders  WL25  and  WL35. 


The  only  mini  articulated  loader  with  tip  load  capacity  of 
nearly  2,000  lbs  that  can  still  drive  through  a 36”  gate. 
Connect/disconnect  dual  wheels  in  less  than  a minute. 
Comes  equipped  with  a 25  HP  Perkins  diesel,  unique 
compact  universal  tool  mount  allows  use  of  any  of  your 
existing  implements.  $24,900 


Tip  load  capacity  of  nearly  3,000  lbs.  Comfortable  ROPS  all 
weather  glass  cab  and  glass  doors,  cab  heater,  windshield 
wiper/washer  and  suspension  seat.  35  HP  Perkins  diesel 
engine,  universal  tool  mount,  dual  hydraulic  circuits.  $33,900 


■;  1 'Shown  with  optional  fiberglass  basket,  white  tracks 
and  outrigger  pads.  ** 


allaccessequipment.com 
info@allaccessequipment.com  | (97S)  712-4950 

Circle  2 on  RS  Card  or  visit  www.tcia.org/Publications 


■ 11  ■ IIWWVIIlVIi 

The  New  Faster  & Safer 
Backyard  Tree  Work  System 


MC  601 


ft  wk  ht.  Prices  start  at  $75,900.  * 4 


1/ 

I / 

1 ih  ,ir. 


Other  models/wk  ht  available: 
50TT/50  ft,  78SCS/78  ft,  ( 
I05SCS/I05  ft,  I35TT/I3£ft 


cmc 

60ISB 


LIGHT!  NIMBLE! 
VEBY  AFFORDABLE! 


Graph  #1:  Company  Type  & IR/DART  Rates 


Overall  Survey  (188  total) 


Landscape/Lawn  Care  Contractor  (4  total) 


Municipal/County/State  Government  (5  total) 


Utility  Line  Cl ea ran ce/ Vegetation  MgmL  (15  total) 


Residentfal/Commerdal  Tree  Service  [160  total) 
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CIA’s  2012/2013 
Accident  Survey  indi- 
cates that  training  and  having 
a CTSP  on  staff  lower  acci- 
dent rates. 

Accidents  continue  to 
increase  in  the  tree  care 
industry  and  this  trend  is  dis- 
tressing to  companies, 
employees  and  consumers. 

TCIA’s  annual  Accident 
Survey  is  just  one  tool  we’re 
using  to  combat  this  increas- 
ing problem.  Although  we 
had  392  responses  from  com- 
panies, there  was  not  enough 
complete  data  for  TCIA  to 
accurately  compare  groups  (member  vs. 
non-member,  accredited  vs.  non-accredit- 
ed,  etc.)  within  the  survey. 

The  majority  of  respondents  (73.28  per- 
cent) were  residential  and  commercial  tree 


care  companies  and  93  percent  of  these 
respondents  worked  full-time,  employing 
one  or  more  person(s)  full  time  or  creating 
1 ,000-plus  hours  of  employment  for  the  year. 

TCIA  measured  an  accident  rate  statistic 


known  as  the  DART  rate.  The  DART  rep- 
resents the  number  of  accidents  that  caused 
the  employee  to  have  Days  Away, 
Restricted  duties,  or  Transfer  (DART)  to 
(Continued  on  page  68) 


By  supporting  the  mission  of  TCIA,  our  partners  are 
championing  the  growth  and  development  of  our  entire 
industry,  making  it  possible  for  a more  profitable  and 
safer  industry  for  us  all. 


Vermeer 


CROWN 


ROOT 


Bandit 


©Husqvarna 


INDUSTRIES,  INC. 


Fanno 


Tree  Care  Industry  Association 

Advancing  tree  care  businesses  since  1938 


COMMERCIAL 

TREE  CARE 
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STRENGTHEN  YOUR 
BUSINESS  WITH  THE  LATEST 
EDUCATION,  TOOLS  AND 
NETWORKING, 


YOUR  COMPETITION  WON'T 
KNOW  WHAT  HIT  THEM. 


BUSINESS 

SAFETY 

ARBORICULTURE 

t EQUIPMENT 

1 HARTFORD,  CT 
' NOVEMBER  13-15, 


Pre-conference 
Wednesday,  November  12 


Marcy  and 
Ed  Carpenter 
of  Arbor  One, 
previous  TCI  EXPO 
instructors  and 
TCIA  Members 
since  2010! 


CALL  1-800-733-2622 
INFO  AT  WWW.TCIA.ORG 
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The  World'6  Largest  Tree  Care  Show  and  Conference 


Graph  #2:  Training  Frequency  & IR/DART  Rate 
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■ Training  at  Least  Weekly  (109  total;  12  median  FTEs  I full-time  employees]) 

■ Training  Annually  to  Bi-Weekly  [33  total;  7 median  FTEs) 

■ Zero  Formal  Training  {43  total;  3,5  median  FTEs) 


Upward  mobility  has  a 
new  meaning  these  days... 

As  the  only  national  trade  organization  dedicated  to 
tree  care  businesses,  becoming  a member  of  TCIA  is 
the  best  investment  you  can  make* 

TCIA  BUSINESS  TOOLS  - From  professional  standards  to  the  latest 
publications,  TCIA  provides  members  with  dynamic  tools  to  run  your 
business  safely,  efficiently,  and  successfully. 

TCIA  EVENTS  - Enjoy  members-only  savings  and  deep  discounts  for 
TCIA  hosted  workshops  and  events  around  the  country. 

TCIA  SAFETY  TOOLS  - Worker  safety  goes  hand  in  hand  with 
professionalism  and  it's  a primary  focus  of  TCIA.  We  build  programs, 
tools  and  resources  to  improve  safety  for  our  members  and  the 
industry, 

TCIA  MAJOR  SAVINGS  - Enjoy  deep  discounts  on  training, 
educational  materials  and  other  valuable  tools. 


TCIA  MARKETING  - You  need  customers.  Use  our  exclusive  market- 
ing materials  to  find,  keep  and  impress  them.  From  videos  to  radio 
ads,  we've  got  what  our  members  need. 

Start  taking  advantage  of  membership  benefits  right  away  for 
first-time  members,  at  the  price  of  only  $195.  Limited  time  offer. 


Join  today! 


tcIa 


VOICE  OF  TREE  CARE 

Tree  Care  Industry  Association 

Advancing  tree  care  businesses  since  1938 

membership@tcia.org 
www.tcia.org 
1-800-733-2622 
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Accident  Survey  results 

(Continued  from  page  66) 

another  job,  for  the  equivalent  of  100 
employees  in  a year. 

TCIA  also  measured  an  accident  rate  sta- 
tistic known  as  the  Incident  Rate  (IR),  which 
represents  the  number  of  “recordable”  inci- 
dents - those  which  require  medical 
attention  - per  100  employees  in  a year. 

Graph  #2  (page  5)  shows  the  relation- 
ship of  a company’s  IR  and  DART  rates  to 
the  frequency  of  training.  Companies  that 
train  more  frequently  experience  lower  IR 
and  DART  rates.  This  suggests  that  fre- 
quent training  drives  attitude  and 
awareness,  and  elicits  safer  behaviors. 

Additionally,  companies  with  a CTSP  on 
staff  experienced  lower  IR  rates  than  com- 
panies without  a CTSP  (as  shown  in  Graph 
#3).  But  their  DART  rates  aren’t  much  dif- 
ferent. What  reason  could  there  be  for  a 
company  with  a CTSP  to  experience  the 
same  DART  as  a company  without  a CTSP? 
A possible  explanation  is  that  companies 
with  a CTSP  do  a better  job  of  reducing  the 
number  of  small  accidents  than  their  coun- 
terparts, and  are  probably  more  diligent 
about  recording  the  lost  time  accidents. 

Finally,  it  seems  that  larger  companies 
are  safer.  Why?  TCIA  speculates  that  larg- 
er companies  are  able  to  allocate  more 
resources  to  safety  training  programs, 
although  that  is  not  verified  by  the  data. 

As  a reward  for  responding  to  the 
Accident  Survey,  one  of  the  survey  respon- 
dents was  selected  at  random  to  receive  up 
to  $250  in  safety  training  materials.  TCIA 
would  like  to  congratulate  Greg  Hards  of 
TCIA  member  company  First  Choice  Tree 
Work  LLC  in  Cuyahoga  Falls,  Ohio,  for 
participating  in  the  Accident  Survey,  and 
for  being  randomly  selected  as  the  winner 
of  safety  materials! 

TCIA  would  also  like  to  thank  everyone 
who  participated  in  this  survey.  By  supply- 
ing information,  you  are  helping  TCIA 
work  to  learn  more  about  how  safety  can 
help  our  businesses  and  save  lives.  TCIA 
encourages  TCIA  members  and  non-mem- 
bers alike  to  complete  next  year’s  Accident 
Survey  to  help  refine  our  data  and  improve 
understanding  of  the  different  factors  that 
influence  safety  on  the  jobsite. 

For  more  on  these  results,  visit  the 
Survey  Center  on  www.tcia.org.  ^ 
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Tree  News  Digest 

ALB  eradicated  from  Boston 

Effective  May  22,  2014,  the  Animal  and 
Plant  Health  Inspection  Service  (APHIS) 
declared  eradication  of  the  Asian  long- 
horned beetle  in  Suffolk  and  Norfolk 
Counties,  Massachusetts,  releasing  them 
from  quarantine.  Since  2010,  APHIS  has 
worked  to  complete  extensive  survey,  con- 
trol, and  regulatory  activities  in  these  areas 
to  eradicate  ALB. 

APHIS  has  had  three  years  of  negative 
surveys  of  host  plants  within  the  regulated 
areas.  The  Federal  Order  immediately 
rescinds  the  regulated  area  in  Suffolk  and 
Norfolk  Counties  for  ALB.  No  remaining 
ALB  regulated  areas  exist  in  Boston  or 
Brookline,  Mass.  The  battle  against  ALB  is 
ongoing  in  Worcester  County,  Mass. 

For  negative  news,  APHIS  added  28 
square  miles  in  the  towns  of  Oyster  Bay, 
Huntington,  and  Babylon  on  Long  Island, 
New  York,  to  the  ALB  regulated  area.  This 


is  in  response  to  the  recent  detection  of 
ALB-infested  trees  on  Long  Island.  This 
expands  the  regulated  area  for  ALB  from 
23-  to  51 -square  miles  on  Long  Island. 

ALB  was  first  discovered  in  the  U.S.  in 
Brooklyn,  N.Y.,  in  August  1996. 
Subsequent  ALB  finds  occurred  in  Illinois, 
New  Jersey,  Massachusetts,  and  Ohio. 
However,  ALB  has  been  eradicated  after 
the  completion  of  control  and  regulatory 
activities  and  confirmation  surveys  in 
Illinois;  New  Jersey;  and  Islip,  Manhattan, 
and  Staten  Island,  N.Y. 

U.S.  wood  pellet  exports 
double  in  2013 

The  U.S.  Energy  Information 
Administration’s  “Today  in  Energy”  brief 
in  May  looked  at  the  big  jump  in  U.S. 
exports  of  wood  pellets,  with  the  vast 
majority  of  shipments  going  to  the  United 
Kingdom,  Belgium,  Denmark,  the 


Netherlands,  and  Italy. 

“Wood  pellet  exports  from  the  United 
States  nearly  doubled  last  year,  from  1.6 
million  short  tons  (approximately  22  tril- 
lion Btu)  in  2012  to  3.2  million  short  tons 
in  2013.  More  than  98  percent  of  these 
exports  were  delivered  to  Europe,  and  99 
percent  originated  from  ports  in  the  south- 
eastern and  lower  Mid- Atlantic  regions  of 
the  country  . . . European  countries,  partic- 
ularly the  UK,  are  using  wood  pellets  to 
replace  coal  for  electricity  generation  and 
space  heating. 

A principal  driver  in  market  activity  is 
the  European  Commission’s  2020  climate 
and  energy  package,  binding  legislation 
enacted  in  2009  that  implements  the 
European  Union’s  20-20-20  targets.  The 
20-20-20  targets  have  three  individual 
goals  for  2020:  to  reduce  EU  greenhouse 
gas  emissions  by  20  percent  from  1990 
levels,  to  increase  the  renewable  portion  of 
EU  energy  * 
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From  the  Field 


By  Craig  Eby 

“Are  you  the  guys  with  the  yellow  chipper 
truck?  ” 

“Yeah,  thats  us.  ” 

My  chipper  truck  is  a very  dis- 
tinctive yellow  color.  It  is  hard 
to  miss  going  down  the  road  or 
spotting  in  town  and  we  get  asked  this 
question  from  time  to  time,  when  someone 
is  trying  to  make  sure  they  have  the  com- 
pany they  want. 

It  all  started  in  2008  with  a move  to 
Ontario,  Oregon,  and  deciding  to  start  my 
own  tree  care  company.  I had  worked  for 
an  arborist  in  Pennsylvania  for  a number  of 
years,  but  met  my  wife,  Valerie,  in  Oregon 
and  really  liked  it  here  and  decided  to  stay. 
I worked  a while  for  a shed  builder,  but 
soon  decided  I belonged  back  in  the  trees, 
and  so  began  “Ontario  Tree  Care.” 

While  continuing  to  build  sheds,  I stud- 
ied hard  in  the  evenings  to  get  my  CCB 
license  (required  for  most  contractors  in 
Oregon)  and  had  my  first  job  contracted  as 
soon  as  I could  pass  the  test. 

Of  course  I needed  some  equipment,  but 
started  out  very  primitive,  with  a flatbed 
trailer  outfitted  with  plywood  sides  and  a 
tarp  for  my  “chipper  truck.”  I rented  a chip- 
per on  large  jobs  and  would  back  my  trailer 
in  front  of  the  chipper  and  away  we  went. 
Well,  this  setup  did  not  last  for  real  long 
before  I decided  we  needed  a truck.  I fig- 
ured that  if  I at  least  owned  a truck,  I could 
continue  to  rent  the  chipper  and  make  some 
progress. 

So  began  the  search  for  a truck.  I had  a 
hard  time  finding  anything  local,  but  final- 
ly located  what  I thought  I wanted  in 
Tennessee.  It  was  not  the  prettiest 
orange/yellow  color,  but  it  seemed  price 


The  “big  ole  yellow  chipper  truck.  ” 

right,  had  the  engine  I wanted,  and  sounded 
like  it  was  in  good  shape.  So  we  bought 
tickets  and  my  wife  and  I got  on  a plane 
and  flew  to  Tennessee.  When  we  arrived 
the  truck  seemed  to  be  everything  that  was 
described,  so  we  bought  it.  We  then  drove 
that  truck  all  the  way  to  Oregon  (a  long 
drive  in  a chipper  truck  - just  ask  my 
wife!).  Fortunately  the  only  thing  that  real- 
ly went  wrong  was  the  alternator  gave  out 
in  Limon,  Colorado,  so  we  got  slowed 
down  a bit  there. 

Well,  we  got  it  to  Oregon  and  put  it  to 
work.  While  I didn’t  really  like  the  color,  I 
decided  it  wasn’t  worth  putting  money  into 
painting  this  truck.  I would  wait  till  next 
time  when  we  purchased  a newer  truck, 
and  I just  slapped  magnetic  signs  on  the 
sides  with  our  company  info. 

Soon  began  one  of  our  distinguishing 
marks  as  a company  (besides  being  mostly 


climbers)  - that  big  yellow  chipper  truck 
no  one  could  miss.  It  has  even  helped 
Valerie  find  the  job  site  in  town  if  for  some 
reason  she  stops  by  the  job.  Just  keep  your 
eyes  open  for  the  yellow  truck. 

We’re  now  considering  replacing  this 
chipper  truck  and  I’m  sort  of  in  a dilemma. 
What  color  will  my  next  truck  be?  I 
haven’t  decided  for  sure,  but  somehow  I 
think  I will  let  everyone  down  if  I don’t 
have  a yellow  chipper  truck.  I was  in  a 
place  of  business  the  other  day  and  some- 
one said,  “Yeah,  we  see  that  yellow  truck 
going  down  the  road  every  day  and  know 
it’s  you  guys.”  Somehow  I think  that,  as 
much  as  I hate  the  color,  I might  just  keep 
on  driving  a “big  ole  yellow  chipper 
truck.” 

Craig  Eby  owns  and  operates  Ontario 
Tree  Care  in  Ontario,  Oregon.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
^JJarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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After  more  than  a decade  of  growth,  colored 
mulch  remains  the  strongest  wood  fiber  market 
for  tree  care  waste.  After  more  than  a decade 
as  the  industry  standard,  Rotochopper  remains 
the  #1  mulch  solution  for  tree  care  professionals 


Give  us  a call  to  learn  how  Rotochopper  grind 
& color  technology  can  maximize  the  value  of 


your  wood  waste. 


320-548-3586  www.  .com  “perfect  In  One  Pass"'” 


Circle  22  on  RS  Card  or  visit  www.tcia.org/Publications 


arborist  tough 

90’  Working  Height/52’  Side  Reach 


"T-'JSfcJ 


60 72’  and  82 1 Arborist  models  also  available 

1-866-543-8575  www. trackedlifts.com 
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Introducing  the  OREGON®  40V  MAX*  Cordless  Pole  Saw, 

Whether  your  crew  is  trimming  at  sunrise  or  cutting  for  hours  overhead,  there  are  situations 
when  heavy  gas  equipment  is  unnecessary  and  inconvenient.  Add  the  OREGON  40V  MAX* 
Cordless  Pole  Saw  to  your  equipment  lineup,  and  you'll  get  unmatched  lithium  ion  battery 
power  with  instant  start,  quiet  performance  and  a light,  balanced  design.  So  no  matter 
what  the  day  brings,  you  can  power  on. 


Learn  more  about  the  OREGON  " Cordless  Pole  Saw  and  the  rest  of 
the  40V  MAX*  Cordless  Tool  System  at  □regonCordless.com. 

*Fu(ly  charged  battery  voltage  measured  without  a workload  is  40  volts,  Nominal  voltage  is  36  or  37  depending  on  battery  used. 
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GOT  HEAVY  LOADS  & DIFFICULT  ACCESS? 

Work  faster  and  safer  with  the  NEW  mini  articulated  loaders  WL25  and  WL35. 


Rugged  - reliable 
£ COMFORTABLE 


The  only  mini  articulated  loader  with  tip  load  capacity  of 
nearly  2,000  lbs  that  can  still  drive  through  a 36”  gate. 
Connect/disconnect  dual  wheels  in  less  than  a minute. 
Comes  equipped  with  a 25  HP  Perkins  diesel,  unique 
compact  universal  tool  mount  allows  use  of  any  of  your 
existing  implements.  $24,900 


Tip  load  capacity  of  nearly  3,000  lbs.  Comfortable  ROPS  all 
weather  glass  cab  and  glass  doors,  cab  heater,  windshield 
wiper/washer  and  suspension  seat.  35  HP  Perkins  diesel 
engine,  universal  tool  mount,  dual  hydraulic  circuits.  $33,900 
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“CMC  60ISB,  ED  ft  wk  ht.  Prices  start  at  $75;900, 


'Shown  with  optional  fiberglass  basket,  white  tracks 
and  outrigger  pads. 


Other  models/wk  ht  available: 
50TT/50  ft.  78SCS/7B  ft, 
I05SCS/I05  ft,  l35TT/l3Eft 
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What  a Profession  . . . 
What  an  Industry 

Most  of  us  involved  in  some  facet  of  arboriculture  are  very,  very 
lucky.  We  wake  up  each  morning  and  are  faced  with  going  to 
work  at  a job  that  is  at  times  interesting,  mentally  challenging, 
maddening,  chaotic,  physically  demanding,  lucrative  and  ever-changing  - and  our  activities  contribute 
to  a better  world.  Not  many  people  can  say  that! 

There  are  still  many,  many  daily  and  long-term  challenges  in  running  a tree  business,  of  course:  a 
flat  tire  on  a trailer  right  at  the  end  of  the  work  day  - 20  miles  from  the  shop;  an  employee  whose  train- 
ing you  invested  in  for  years  jumps  to  a competitor  - for  an  extra  50  cents  an  hour;  the  new  neighbors 
who  complain  about  the  noise  at  your  yard  - even  though  you  were  there  30  years  before  they  were;  a 
county  that  once  held  hundreds  of  loyal  customers  that’s  fallen  on  hard  times  - forcing  your  trucks  to 
travel  further  for  the  same  revenue;  the  lawyer  for  a former  employee  who  got  hurt  doing  something 
incredibly  stupid  - but  now  thinks  it’s  your  fault. 

These  types  of  challenges  are  what  makes  our  ultimate  successes  worthwhile.  The  ability  to  persevere, 
to  thrive  and  tackle  the  next  obstacle  head  on,  to  get  more  determined  in  the  face  of  adversity,  are  what 
makes  a successful  entrepreneur.  And  overcoming  these  challenges  makes  the  effort  ultimately  worth- 
while. 

As  part  of  TCIA’s  new  strategic  plan,  I have  been  traveling  to  meet  with  members  around  the  coun- 
try. Over  the  past  18  months,  I’ve  been  to  14  states  to  talk  about  TCIA’s  plans,  but,  more  importantly, 
talk  with  members  about  what’s  going  on  in  their  businesses. 

Perhaps  not  surprisingly,  these  visits  often  focus  on  everything  but  the  business  of  tree  care.  Owners 
are  proud  of  their  companies,  of  course,  of  the  amount  of  iron  in  the  lot,  and  the  building  they’ve  pur- 
chased. More  often,  they  are  most  proud  of  the  families  they’ve  provided  for  - their  own  and  those  of 
their  employees.  They’re  proud  of  what  they’ve  built  in  the  community,  the  reputation  they’ve  estab- 
lished, the  long-lasting  green  benefits  they  have  created  for  the  cities  and  towns  in  their  work  areas. 

Members  have  built  something  larger  than  themselves,  something  that  might  last  after  they’re  gone. 
For  as  much  as  they  are  seeking  financial  success,  almost  universally  they’re  also  working  toward  a 
higher  purpose.  It  might  be  to  leave  a career  for  the  next  generation.  It  might  be  to  teach  young 
arborists  the  right  way  to  care  for  trees,  so  when  they  inevitably  head  out  on  their  own  they  will  act  as 
professionals.  It  might  be  the  knowledge  that  the  young  trees  they’ve  cared  for  will  deliver  benefits 
long  after  they’re  gone. 

Leaving  a positive  legacy  behind  is  one  of  the  reasons  I’ve  been  traveling  the  country  to  visit  with 
members.  At  TCIA,  we’re  building  the  foundation  for  what  will  be  a unique  entity  for  our  profession 
- the  Arborist  Safety  Training  Institute.  Once  fully  funded,  the  goal  of  the  Institute  is  to  deliver  quality 
safety  training  to  the  industry  at  drastically  reduced  prices  for  attendees.  Let’s  face  it,  training  is  expen- 
sive, and  paying  employees  to  attend  a half  day  or  full  day  of  training  is  costly  enough,  even  without 
paying  for  the  class,  manuals,  travel,  hotel,  etc.  The  Institute  will  offer  grants  to  pay  for  trainers  and 
help  subsidize  the  cost  of  safety  training  for  employers. 

Someday,  I hope  to  be  as  proud  of  the  Institute  as  our  members  are  today  of  how  they’ve  built  their 
businesses.  Improving  safety,  disseminating  best  practices  - making  sure  every  arborist  returns  home 
every  night  - is  a legacy  we  can  all  work  toward.  Until  we’re  all  safe  . . . 

Mark  Garvin 
Publisher 

Tree  Care  Industry  Magazine  is  the  official  publication  of  the  Tree  Care  industry  Association.  For  TCIA  member- 
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PURPOSE  BUILT  FORESTRY  MOWER/MU  LCHER  99  HP  KUBOTA 


TURBO  DIESEL  ENGINE  SUPER  FLOW,  CLOSED  LOOP  HYDROSTATIC  CUTTER  HEAD  DRIVE 

RAYCO-EXLUSIVE  ELEVATED  COOLING  DESIGN  1 7.7-1  NCH  RUBBER  TRACKS 


STUMP 


2-SPEED  TRAVEL  EASILY  REMOVABLE  DEBRIS  SCREENS  TO  PROTECT  COOLERS 


HYDRAULIC  REAR  WINCH  CAB  WITH  HEAT  AND  A/C  RAYCO-EXCLUSIVE  FORESTRY  DOOR 


WITH  1.25-INCH  LEXAN  ESCAPE  HATCHES  IN  ROOFTOP  AND  REAR  WINDOW  PREDATOR 


SINCE  1978 


MULCHER  HEAD  WITH  VARIABLE  DISPLACEMENT  HYDRAULIC  MOTOR 
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Solutions  for  hard  work. 


PROVEN  TIER  4f  EU  STAGE  IV  TECHNOLOGY. 

The  Scania  all-new  engine  platform  features  compact  dimensions  and  a common  footprint 
which  enhances  flexibility,  simplifies  installation  and  shortens  time-to-market.  Last  but  not 
least:  Proven  reliability,  outstanding  operating  economy  and  industry-leading  fuel  efficiency 
vouches  for  long-term  profitability  and  satisfied  customers.  In  addition,  without  DPF! 
Power  at  work.  It’s  here  for  you  totlay. 

www.scaniausa.com 
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Bandit's  4000T  stump  grinder/forestry  mower/track  mulcher  features  a CAT  325  hp  engine  and  a large  Caterpillar  undercarriage.  The  optional  forestry  mower  or  stump  grinding  attachment 
can  be  switched  in  10  minutes  using  a quick  attach  coupler  system. 


By  Rick  Howland 

The  question  came  up,  “What’s  new 
in  heavy  equipment  for  right-of- 
way  (ROW)  maintenance?”  The 
answer  likely  will  surprise  you. 

What’s  new  in  heavy  equipment  for 
ROW  maintenance  is...  ROW  mainte- 
nance. And  it’s  not  just  that  it’s  simply  the 
busy  season  for  this  kind  of  work.  What  we 
found  are  certainly  some  innovations  and 
trends  in  use  of  larger  ROW  equipment. 
More  to  the  point,  however,  we  discovered 
that  the  right-of-way  business  is  hot.  You 
might  say  “ROW  is  WOW!” 

There  are  a couple  of  reasons  for  this 
business  boom. 

First,  according  to  those  we  interviewed, 
enterprises  that  need  regular  ROW  mainte- 
nance, mainly  utilities,  are  more  sensitive 
to  the  need  for  - and  government  is 
increasing  oversight  of  - maintaining  criti- 
cal rights  of  way.  Some  of  that  is  still  a 
direct  outgrowth  of  the  great 
U.S. /Canadian  blackout  of  August  14, 
2003,  when  a low-hanging  branch  in  an 
unattended  right  of  way  touched  a hot  line 
and  triggered  a cascade  of  outages. 
Furthermore,  according  to  some  sources, 
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utility  budgets  are  being  restored  to  full 
health  as  the  economic  engines  begin  fir- 
ing more  evenly. 

The  second  reason  is  that  energy  explo- 
ration is  also  hot  right  now  in  North 
America,  from  Alaska  to  the  Dakotas  to  the 
so-called  Utica  Shale  Deposit  in  the  north- 
eastern United  States  and  adjacent  parts  of 
Canada. 

All  of  that 
activity 
has  re- 
established 

the  U.S.  as  a major  producer  of  oil  and  nat- 
ural gas.  According  to  geology.com,  the 
largely  unexplored  Utica  region  already 
has  proven  to  be  a major  deposit  of  natural 
gas,  and  drilling  for  oil  and  other  liq- 
uids promises  to  be  just  as  rich.  That 
means  ROW  activity  in  this  area  is 
just  getting  under  way. 

“I  have  been  spending  more  of  my 
time  with  ROW  people  in  the  oil 
and  gas  and  utility 
industries,”  says  J. 

R.  Bowling,  vice 
president  of  sales  and 
marketing  for  Rayco. 

“This  is  where  the  major 


growth  is  taking  place.  Business  through- 
out the  Utica  shale  reserves  region, 
basically  from  eastern  Ohio  to  western 
Pennsylvania  and  New  York  state  and  into 
Quebec,  is  going  very  strong.” 

“That  requires  clearing  trees  and  brush 
for  all  kinds  of  pipelines,  establishing 
drilling  pads,  making  new  roads  to  get 
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workers  to  well  sites...  There’s  just  an 
unbelievable  amount  of  that  going  on  right 
now,”  Bowling  says. 

“Similarly,  there  seems  a lot  going  on 
with  general  electric  utilities  and  line 
maintenance.  I have  heard  that  budgets  are 
starting  to  come  back  up  to  a level  where 
they  were  before  the  economy  fell  off.  I do 
not  know  what  is  driving  that,  perhaps  it  is 
the  economy  or  the  need  to  keep  rights  of 
way  clear,  but  restoration  of  ROW  budgets 
is  making  things  happen,”  he  notes. 

“When  it  comes  to  ROW  clearing  and 
maintenance,  virtually  any  tree  care  tool 
can  be  used,  but  these  days  we  are  really 
talking  about  equipment  that  takes  out 
much  of  the  manual  labor,  making  the  job 
faster  and  safer.”  Bowling  counsels,  “The 
ROW  clearing  and  maintenance  business 
is  really  about  contracts  and  feet  or  miles 
you  can  get  done  in  an  hour,  day  or  week.” 

To  that  end,  Bowling  says  Rayco  offers 
a series  of  forestry  machines.  For  example 
the  99-horsepower  C100LGP  and  C100R 
Forestry  Mulchers  feature  the  Predator  6- 
foot  mulching  head  on  either  steel  or 
rubber  tracks.  The  Cl 60  is  a 160-horse 
Cummins-powered  unit  with  a 6-foot 
mulching  head,  while  the  larger  C260,  a 
260-horse  machine,  features  either  a 7-  or 
8-foot  mulching  head. 

Also  in  the  260-hp  class  is  the  T260 
Hydra- Stumper  with  a 40-inch  stump  cut- 
ter wheel. 

Then  there’s  the  T360,  360-hp  unit, 


This  Tiger  Cat  carrier 
with  a Terex  Utilities 
XTB0/70  Lift,  from  Forestry 
Equipment  of  Virginia,  has  a 
75- foot  working  height. 


Rayco’s  99-horsepower  C100R  Forestry  Mulcher  features  the  Predator  6-foot  mulching  head  on  either  steel  or  rubber 
tracks.  The  C100LCP  model  features  a higher  ground  clearance  and  a heavier  undercarriage. 


which  can  be  fitted  with  either  the  cutting 
wheel  or  reel-type  mulching  head.  On  the 
T360,  Bowling  warns,  “these  cutting  heads 
are  not  interchangeable.  They  are  delivered 
one  way  or  another.  It’s  not  like  ordering  a 
skid  steer  with  interchangeable  attach- 
ments.” 

“What  we  have  been  seeing  is  a broad 
mix  of  ROW  projects,  and  each  will  require 
something  different  in  terms  of  equipment. 
The  good  news  for  Rayco  is  that  we  have 
something  to  match  virtually  all  criteria.  For 
example,  a lot  of  electrical  ROW  work 
is  for  distribution  lines,  typ- 
ically narrow  rights  of  way 
that  do  not  need  the  capaci- 
ty of  the  T360.  This 
distribution  ROW  work  is 
suitable  for  the  Cl 00,  which 
is  easily  transportable.  By 
contrast, 
however,  a 
pipeline 
contract 
will  want 
the  T360  to 
clear  trees 
and  grind 
stumps,”  he 
adds. 

“There  even  are  high- 
way ROW  projects,  new 
infrastructure  projects  being  built 
using  our  horizontal  grinder  to  regrind 


chips  from  a whole  tree  chipper  to  produce 
mulch  that  will  be  used  on  the  same  project 
for  erosion  control.  I just  came  back  from 
one  (a  new  highway  ramp)  in  the  I 
Philadelphia  area  along  1-476,”  he  notes. 

“So,  ROW  maintenance  and  clearing  is  a 
pretty  broad  term.  It  incorporates  a lot  of  I 
different  projects,  and  one  tool,  like  one 
size,  really  won’t  fit  all.  Many  of  us  used  to 
think  of  ROW  maintenance  as  mowing 
along  roadways  or  power  lines.  Not  so  any 
more.” 

Bowling  says,  “Even  existing  ROW 
sites  are  being  re-worked,  so  a trimming 
device  alone  will  not  be  sufficient.  Along 
roadways,  the  right  of  way  setback  used  to 
be  about  50  feet.  In  many  places  it  is  going 
to  150  feet  along  roadways  simply  to  allow 
drivers  more  time  to  see  deer  darting  out  of  I 
the  woods. 

Bill  Schafer,  product  manager  at 
Loftness,  maker  of  specialty  forestry  and 
vegetation  management  equipment,  says, 
“We  are  seeing  a nice  up-tick  in  business 
all  over.  Right-of-way  business,  though, 
has  typically  stayed  pretty  stable  in  all 
economies.”  Loftness  is  known  among  tree 
care  professionals  for  its  mulching  heads, 
the  Kwik-Trim  boom-mounted  compact 
tree  trimming  saw,  flail  mowers  and  car- 
bide cutters. 

“We  see  a trend  away  from  tractor  PTO 
units  in  favor  of  skid  steers  and  compact 
track  loaders,”  he  says,  “which  continue  to 
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36QHP  CUMMINS  DIESEL 
ENGINE  RAYCO-EXCLUSIVE 
ELEVATED  COOLING  SYSTEM 
REVERSING  FAN  HEAVY-DUTY 
UNDERCARRIAGE  REMOTE 
TRACK  TENSION  SYSTEM  WITH 
TENSION  MONITOR  2-SPEED 
GROUND  TRAVEL  REAR  VIEW 
CAMERA  HEATED  SEAT  WITH 
AIR-RIDE  SUSPENSION  TILT 
CAB  AVAILABLE  WITH  STUMP 
CUTTER  OR  MULCHER  HEAD 
SEE  YOUR  DEALER  OR  CALL 
1-800-392.2686 
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Loftness ' high-performance  Carbide  Cutter  G3  mulching  head \ 
the  company's  latest  generation  of  carbide  cutter,  on  a Terex 
carrier. 

raise  the  bar  on  performance.” 

A recent  development  for  Loftness  is  the 
Carbide  Cutter  G3  mulching  head,  the  latest 
generation  of  carbide  cutters.  According  to 
Shafer,  as  with  the  Timber  Ax  and  the  G2, 
the  Carbide  Cutter  G3  is  available  in  51-, 
61-  and  71 -inch  cutting  widths  and  features 
a precisely  engineered,  spiral  tooth-pattem 
on  the  rotor  that  ensures  continuous  tooth 


Second  stage  cutting 
chamberbehind 
front  bumper 


Primary  stage 
stationary  counter 
teeth 


Optional  primary  j 
stage  shear  bar 


contact  with  the  material  being  cut.  The 
two-stage  cutting  chamber  with  staggered 
counter  teeth  and  a shear  bar  is  designed  to 
provide  a more  efficient  cutting  action, 
smaller  particle  size  and  fewer  problems 
with  stringy  or  vine  material.  “Think  of  it  as 
dual  mulching  with  a two-stage  cutting 
chamber,”  Schafer  says. 

He  explains  that  the  staggered  pattern  and 
angle  setup  of  the  teeth  create  an  aggressive 
feeding  system  for  the  initial  cut,  where  the 
material  is  processed  between  a fixed  shear 
bar  and  the  spinning  teeth.  The  cutter  rota- 
tion then  feeds  partially  reduced  material 
into  a second  cutting  chamber  behind  the 
machine’s  front  bumper.  There  it  passes 
between  the  re-cutter  bar  and  carbide  teeth 
to  be  processed  into  a fine  mulch  and  dis- 
charged onto  the  ground. 

“The  mulching  head  offers  full  rotation, 
thanks  to  specially  designed  hose  routing,” 
Schafer  says.  “This  feature  also  allows  the 
unit  to  easily  position  trees  with  the 
adjustable  push  bar  and  welded  claw 
hooks.  The  push  bar  can  be  used  to  push 
falling  brush  and  trees  away  from  the 
power  unit,  and  the  claw  hooks  can  pull 


Loftness  G3’s  two-stage  cutting  chamber  with  staggered 
counter  teeth  and  a shear  bar  is  designed  to  provide  a 
more  efficient  cutting  action 

material  into  position  for  proper  feeding. 
Hydraulic  push  bar  adjustment  is  optional. 
“The  G3  setup  results  in  a finer  product 
and  higher  production  rates,”  says  Schafer. 

Another  machine,  is  the  Kwik-Trim. 
“Unlike  larger  units,  it  is  easily  maneuver- 
able  in  tight  areas  and  can  be  transported 
with  just  a pickup  and  trailer,”  Schafer  says. 

The  machine  utilizes  a TB250  Takeuchi 
mini  excavator  chassis  and  is  equipped  with 
fiberglass-reinforced  plastic  with  a long- 
stroke  hydraulic  cylinder  to  telescope  to  53 
feet.  It  features  a zero  turn  radius,  360- 
degree  continuous  boom  swing,  90-degree 
boom  arc,  and  35-degree  boom  tilt. 

“At  the  end  of  the  boom  is  a 24-inch, 
carbide-tipped  saw  blade,  which  operates 
at  3,000  rpm.  The  functions  are  controlled 
by  joysticks  for  easy,  precise  movement. 
The  controls  also  allow  the  operator  to 
fully  retract  the  boom  into  transportation 
mode  from  inside  the  comfortable,  cli- 
mate-controlled cab,”  Schafer  says. 
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You  Deserve  the  Best 


Bt*.  TBIT  i l 

■ YoufwWl 

1 1 

There  are  thousands  of  reasons  why  professionals  all  around  the  world  turn  to  Bandit  for  chipping  and  grinding 
equipment.  Rugged  construction.  Custom-built  machinery.  Excellent  fuel  economy.  Exceptional  performance.  These 
are  just  a few  reasons,  but  there’s  one  reason  that  trumps  them  all. 

When  you  buy  a Bandit,  it’s  not  just  another  purchase.  It’s  an  investment.  An  investment  into  your  company.  Your 
livelihood.  Your  future. 


For  30  years,  companies  large  and  small  have  trusted  Bandit  to  build  the  equipment  they  need.  So  shall  it  be  for  30 
more.  From  wood  chippers  to  stump  grinders,  horizontal  grinders,  forestry  mowers,  and  specialty  wood  processing 
equipment,  there’s  no  reason  why  you  shouldn’t  own  a Bandit. 


Invest  in  your  future  today — invest  in  a Bandit. 


Visit  Ol  BOOlti  If  935 


Bandit 

INDUSTRIES,  INC. 


watch  it  hun!  www. band itchippers.com  1 1 .800.952.01 78  I Remus,  Ml  - USA 
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Jarraff’s  All-Terrain  Tree  Trimmer  offers  a 3 60- degree  range  of  motion,  40- degree  lateral  tilt  and 
75-foot  cutting  height.  Two  four-way  joysticks  and  fingertip  controls  offer  optimal  precision. 


“Because  it  is  smaller  than  conventional 
mechanical  trimmers,  the  Kwik-Trim  costs 
much  less  and  can  be  transported  much 


easier, 

according  to 
Schafer.  It  can  be  hauled 
without  a lowboy  semi  trailer,  eliminat- 
ing the  cost  of  specialized  equipment 
trailers  and  the  expense  of  oversized  load 
permits.  It  is  designed  to  be  used  in  areas 
that  the  larger  units  can’t  get  into,  often 
minimizing  bucket  work  or 
climbing.” 

Heidi  L.  Boyum 
is  president  of 
Jarraff,  maker  of 
a line  of 
all-ter- 
r a i n 
tree 
trimmers  in 
4-wheel  drive 
and  tracked 
configura- 
tions. These 
machines, 
with  high-speed  circular  saws  at  the  end  of 
extendable  booms,  can  reach  up  to  75  feet. 

“In  our  world,  the  market  has  gone 


crazy-busy,”  she  says.  “We  are  out  flat  as 
we  were  in  the  old  days  (before  the  econo- 
my contracted).” 

Boyum  notes,  “As  I see  it,  the  industry  is 
taking  off  on,  or  catching  up  with,  a lot  of 
new  work  from  utilities.”  Part  of  that,  she 
says,  is  that  utilities  across  the  country  are 
“getting  used  to  our  technical  capabilities, 
as  they  deal  with  budgets  and  government 
requirements  when  it  comes  to  right  of 
way  clearing  and  maintenance.  The  South 
has  been  used  to  the  Jarraff  technology  (the 
rotating  aerial  saw  blade)  for  ROW  clear- 
ing for  a long  time.  That  technology  is 
gaining  more  acceptance  in  different  parts 
of  country,  and  is  used  now  across  the 
board  in  right-of  way  work,”  she  adds. 

“Purchases  of  any  model  will  vary  by 
region,”  Boyum  explains.  “Generally, 
wheeled  units  are  much  more  popular  than 
tracked.  Part  of  that  is  that  the  wheeled 
machines  are  a little  bit  less  expensive  than 
the  tracked  ones.  Additionally,  when  a 
wheeled  machine  crosses  a roadway  it  does 
not  leave  a damage  footprint.  For  large 
companies,  the  wheeled  machines  can  work 


''^Torestry^ 
Rear  Mounts 
& 4 Wheel 
^Drives!  ^ 

lO  working 
■^heights' 


QUICK  DELIVERY*  STOCK  UNITS  •CUSTOM  UNITS 
PRICED  RIGHT • FINANCING  AVAILABLE 


Forestry  Equipment  of  VA 
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www.BoxerEquipment.com 


BIG  POWER  IN  ALL  PLACES 


Hand  Labor 


Operation 
of  Attachments 


Visit  us  at 
ISA  Conference 
Booth  #527  to 
learn  more! 


Bottom-Line  Productivity 

When  it  comes  to  "Big  Power  in  Ail  Places"  the  Boxer  532DX  packs  the  punch  you  need  to 
reduce  hand  labor  while  increasing  your  bottom-line  productivity.  Featuring  best-in-class 
operating  and  tip  capacities,  the  Boxer  532  DX  compact  utility  loader  offers  an  integrated 
track-widening  system  and  an  expansive  range  of  attachments  for  digging,  Manufactured  b 
lifting,  carrying  and  placing  materials— wherever  and  whenever  needed. 

For  more  information  about  our  complete  line  of  Boxer  mini-skid  steers,  n/ 

call  800.831 .0042  or  visit  us  at  www.boxerequipment.com. 
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in  one  area  then  be  shipped  to  other  parts  of 
country.  Though  they  are  not  as  versatile  as 
a tracked  trimmer,  especially  in  difficult  ter- 
rain, with  a wheeled  machine,  one  can  put 
on  different  tire-and-wheel  combinations  to 
achieve  different  ground  pressures.  A larger 
tire  is  more  of  a flotation  tire  and  easier  on 
soft  ground.  It  all  boils  down  to  terrain. . . 
mountainous,  swampy  or  dry.  Tracked  trim- 
mers are  well  suited  to  swampy  right  of  way 
areas,”  she  notes. 


“We  actually  make  four  full-size  trim- 
mers and  one  mini  trimmer,”  Boyum  says, 
the  latter,  a 5 5 -foot  walk-behind  being 
ideal  for  congested  areas  or  tight  spots. 

The  company  promotes  the  Jarraff 
machines  to  be  used  in  combination  with 
traditional  tree  trimming  methods,  saying 
that  equation  can  improve  productivity  by 
as  much  as  five  times  over  traditional 
methods  alone. 

Boyum  says  the  Jarraff  technology  con- 


sists of  an  insulated,  telescoping  boom 
with  a 75 -foot  reach  and  90-degree  range 
of  motion.  The  climate-controlled  cab  is 
made  of  a shock-resistant  fiberglass  con- 
struction with  added  protection  for  falling 
limbs.  The  cab  is  mounted  on  a 360-degree 
turntable.  The  business  end  is  a 24-inch 
circular  blade  with  carbide  tips  circulating 
at  3200  rpm.  Features  also  include  a 
20,000-pound  winch  with  150  feet  of  %- 
inch  cable,  and  an  8-foot  push  blade. 

When  asked  what’s  new  or  coming  for 
the  Jarraff  line,  Boyum  was  reluctant  to  get 
into  specifics  but  says,  “We  are  about  three 
months  from  a huge  coming  out  party  for 
the  next  generation  of  our  machines.”  You 
can  expect  to  see  them  at  TCI  EXPO  in 
Hartford  in  November. 

FEVA/Forestry  Equipment  of  Virginia 
serves  a novel  niche  for  right-of-way 
equipment,  according  to  Bob  Dray  Jr.,  vice 
president  of  sales  and  marketing.  The  com- 
pany assembles  forestry  aerial  lift 
equipment,  from  a standard  bucket  truck  to 
highly  customized,  built-to-order  equip- 
ment. 

For  rights  of  way,  Dray  says,  “A  lot  of 
our  ROW  business  is  on  skidder-mounted 
units.  New  machines,  like  Tigercat  (in 
Canada)  or  Kershaw  tree  trimmers,  we 
mount  on  refurbished  carriers.” 

We  buy  a carrier  (truck  or  skidder  chas- 
sis, for  example)  bring  it  in,  disassemble  it 
and  do  a remanufacture  of  the  engine  and 
transmission,  install  new  tires...  do  what- 
ever it  needs.  The  machine  is  repainted  and 
gets  a new  elevator  such  as  a cutter  or  75- 
foot-working-height  bucket.”  FEVA  also 
utilizes  new  Freightliner,  International  and 
Ford  chassis. 

“We  are  the  official  outfitter  for  the 
Terex  XT  lift  system,”  Dray  says. 

“We  have  noticed  that  the  skidder  is 
widely  used  along  with  Jarraff  machines. 
We  see  a trend  of  late  using  more  4-wheel- 
drive  machines  in  right-of-way  clearing  and 
maintenance  than  in  the  past  and  a concur- 
rent surge  in  4-wheel-drive,  rear-mount 
elevators.  We  can  take  a skidder  and  modify 
it,  cutting  it  apart  and  lengthening  it  to  hold 
a rear-mount  elevator.  But  it  is  still  the  same 
all-terrain  vehicle,”  Dray  maintains. 

On  top  of  that,  in  recent  times  we  are 
seeing  an  uptrend  in  demand  for  classic 
Freightliner  truck  cabs  and  chassis,  and  we 
refurbish  them,  then  mount  ROW  equip- 
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Achieve  Productivity, 
Safety  & Control 

With  unmatched  capabilities  in  the  field, 
the  Jarraff  All-Terrain  Tree  Trimmer  has 
redefined  Right-of-Way  maintenance  making 
crews  more  productive  and  efficient,  while 
adding  a new  level  of  safety  and  control  to 
the  industry. 

• ROPS,  FOPS  & OPS  Certified  Cab 

• Wheeled  & Track  Models  Available 

• 22.9m  Cutting  Height  & 

360-degree  Range  of  Motion 

• Over  30  Years  of  Experience 

• Out  perform  conventional 
trimming  technigues  5-to-l  ! 

www.iarraff.com  tSexpo! 


JdRRMf 


Industries,  Inc 


f £ ( Certified 

1 1 WBENG 
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A CUT  ABOVE. 


The  XT  Pro  Series  is  here. 

These  totally  redesigned  tree  trimmers  provide  the 
simple,  reliable  operation  and  low  maintenance  you’ve 
come  to  expect  from  Terex  in  a lighter-weight  design. 

• Round  pedestals  provide  easier  access  to  torque 
pedestal  bearing  bolts 

• New  boom  tip  reduces  overall  weight  while  increasing 
basket  capacity  to  4 00 lbs 


Come  and  see  us  during  the 
ISA  Annual  International  Conference 
and  Trade  Show. 

Booth  823 


* 


Compact  longitudinal  lift 

Elbow  cylinder  is  retracted  in  the 
stored  position  for  less  exposure 
to  elements 


A 70-foot  unit  can  mount  on 
a 13,200-pound  front  axle 

Innovative  hydraulic 
system  allows  for 
boom  operation  even 
while  running  tools 


1 0 year  “worry  free" 
platform  leveling 
system* 


For  more  information,  visit  www.terex.com/utilities 
or  call  1-800-982*8975. 


WORKS  FOR  YOU. 


Terex  is  a registered  trademark  of  Terex  Corporation  in  the  USA  and  many  Other  countries,  ©201 4 Terex  Corporation, 
*No  chains  or  rods  to  replace  within  the  first  10  years  of  operation, 
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A crew  from  Carolina  Tree  Care , Inc.  with  a Kershaw  Klearway  500  Brush  Cutter,  a rough  terrain,  rubber-tired  brush  cutter 
with  a front  mounted  rotary  or  shredder-type  cutterhead  designed  to  clear  vegetation. 


ment  on  those,”  Dray  says.  The  reason  is 
that  the  price  for  a skidder  will  be  higher. 
“Ultimately,  though,  the  purchase  decision 
is  terrain-driven.” 

At  the  time  this  article  was  written, 
Carolina  Tree  Care,  Inc.,  an  accredited  15- 
year  TCI  A member  company  based  in 
Concord,  North  Carolina,  was  in  the  midst 
of  a regular-cycle  ROW  clearing  for  Duke 


Energy  along  power  distribution  lines,  tak- 
ing down  five-  to  seven-year  growth  up  to 
eight  inches.  According  to  Jamie  Briley, 
assistant  manager  for  the  company’s  south- 
east zone,  “Duke  is  looking  to  increase  the 
frequency  of  right  of  way  clearing.” 

“We  are  using  two  Kershaw  Klearway 
500  machines  with  Seppi  mulching  heads,” 
he  says.  “We  bought  our  first  one  a year  ago 


and  the  second  about  a month  ago.”  (Both 
machines  are  being  used  on  the  Duke 
Energy  project,  according  to  Briley.) 

“The  reason  we  use  the  Kershaw  is  that 
it  is  a dominant  force  for  what  we  are 
doing,”  Briley  says.  “It  is  powerful  and 
doesn’t  break  down,  even  in  rough  ter- 
rain.” He  notes  that  the  Seppi  cutting  head 
was  ordered  with  the  machine  because  it 
limits  the  amount  of  debris  it  slings  while 
clear-cutting.  “We  do  a lot  of  work  around 
distribution  lines,  around  houses  and 
beside  roadways,”  Briley  explains. 

With  the  Kershaw,  “We  can  do  30  spans 
a day  (a  span  is  about  a 300-foot  distance 
pole-to-pole  in  a utility  right  of  way)  or 
about  a mile  and  a half.  That  depends,  of 
course,  on  terrain,  material  we  are  clearing 
and  the  operator,”  Briley  notes. 

At  the  end  of  the  day,  what’s  important 
to  note  is  that  manufacturers  who  are  in  a 
position  to  validate  the  big  bump  in  right- 
of-way  business  by  their  sales  activity  also 
have  the  selection  of  equipment  a tree  care 
professional  will  need  to  land  just  about 
any  type  of  ROW  contract.  ^ 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.so  u thcoin  d ustries.  com 


hartf.chrd.  ct  ^ 

TCIEXPOS 

Visit  us  oi  Boom  « 1017 


(T. 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 

Now 

11  ft  6in.  long  x 66  in.  high 
. (14.5  cu.  yd.  capacity) 


Chassis  Cabs  Available  to 
complete  the  package 
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THE  PERFECT  1-2  PUNCH. 

Knock  ‘Em  Down.  Finish  ‘Em  Off. 


Tag  team  your  right-of-way  work  with  a Loftness  Kwik-Trim  and 
compact  mulching  head.  Transport  them  to  and  from  the  jobsite  on 
a single  trailer,  and  then  unleash  their  efficiency  on  tough  vegetation. 


Cutting  Edge  - Products 


Altec  DSC6  chipper 

Altec’s  new  DSC6  wood  chipper  comes  with  all  the  standard 
features  of  Altec’s  DC610,  plus  many  improved  features  and 
benefits  designed  to  add  value  for  the  operator  whose  job 
site  and  application  require  a small,  easy-to- 
use  machine.  An  eight-blade  feed  roller 
design  allows  for  smooth  operation  for  all 
types  and  sizes  of  material  while  maintaining  the 
6-inch  by  10-inch  feed  opening.  The  transition 
zone  between  the  feed  roller  and  cutting  disc  has  been  redesigned  to  provide  more  pro- 
ductive, efficient  chipping.  The  machine  also  offers  automatic  protection  for  the  drive 
belt  and  clutch.  The  DSC6  is  also  available  from  Home  Depot  Rental  Stores, 
(www.  altec  .com/  chippers) 


Circle  90  on  RS  Card  or  visit  www.tcia.org/Publications 
Editor  s note:  Due  to  an  editing  error,  last  month  s Cutting  Edge  included  incorrect  informa- 
tion on  Altec  s DSC 6 chipper  That  information  is  corrected  here. 


Terex  Environmental  TSG  511SW  stump  grinder 

Terex  Environmental  Equipment’s  new  TSG  511 SW  is  the  first  available 
model  in  its  new  product  line  of  walk-behind,  wheeled  and  tracked  stump 
cutters  that  it  will  introduce  over  the  next  six  months.  The  TSG  5 1 1SW 
is  a light-weight,  walk-behind  stump  grinder  designed  for 
accessing  narrow  sites.  Its  25-inch  width  allows  it  to  maneu- 
ver to  hard-to-reach  stumps  with  easy  entry  through 
standard  backyard  gates.  Its  pivot-action  base 
allows  the  user  to  keep  the  wheel  base 
stationary  while  using  a smooth  back- 
and-forth  gliding  motion  to  grind 
stumps.  A braked  chassis  supports  machine 
stability.  Features  include  automatic  locking  of 

the  top  section,  a cutting  height  of  21  inches  and  a cutting  depth  of  9 inches,  an  operating 
length  of  70  inches,  width  of  25  inches  and  a Honda  GX  390  engine  with  11.7  hp.  It  is 
offered  with  eight  Greenteeth  cutting  teeth,  (www.terex.com/environmental-equipment) 
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OxCart  Products  OxCart  Utility  Cart 


OxCart  Products’  new  OxCart  Utility  Cart  is  designed  to  move  heavy  loads  using  a riding 
mower  or  UTV  with  a pinhole  hitch.  Employing  a power-assist  lift,  OxCart  reduces  dump- 
ing effort  by  up  to  90  percent.  Features  include:  wide,  tractor-grade 
turf  tires  with  run-flat  technology,  a liquid  polymer  that  self- 
seals punctures  instantly  without  losing  air;  an 
offset  dump  pivot,  eliminating  harsh  and 
abrupt  dump  release  caused  by  shifting;  and  a 
full  mandrel-bent-steel  axle  support  to  provide  high 
clearance  and  strength  to  hold  heavy  loads.  A side-dumping 
feature  is  designed  to  deliver  60  percent  more  control.  Power-assisted  dump- 
ing uses  the  same  type  lifts  used  to  raise  heavy  rear  doors  on  SUVs  and 
minivans,  and  rotates  110  degrees  from  either  direction,  making  it  safe  to  place  heavy  loads 
exactly  where  they  were  meant  to  go.  (www.oxcart.com) 
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HAAS  Climbing  System 

The  HAAS  is  a rope  climbing  ascent  tool, 
designed  by  Michael  Frankhauser,  that  pro- 
vides the  climber  with  a low-energy 
walking  system  for  a faster  and  easier  way 
to  ascend.  Using  a fully  integrated  knee 
ascender  that  captures  all  of  the  advance- 
ment made  by  the  climber’s  other  leg  on  a 
foot  ascender,  a length  of  bungee  cord  is 
spliced  through  semi-rigid 
tubing  down  to  a 
footloop. 

The  concept 
is  similar  to  using  a foot  ascender 
on  each  foot.  Strong  and  simple 
to  use,  the  HAAS  acts  in  a straight, 
inline  pull,  captures  100  percent 
advancement  of  the  other  foot  and 
can  be  used  with  either  the  left  or 
right  foot.  It  is  designed  to  pro- 
vide a fast,  easy  and  ergonomic 
way  to  ascend  on  a double  rope 
system  or  SRT  system,  with 
or  without 
multi- 

cenders 
(Rope 
Wrench,  Hitch 
Hiker,  Unicender,  etc.).  The  HAAS  is 
designed  to  shine  in  a long,  strenuous 
ascent,  such  as  when  carrying  extra  gear  (or 
saws)  on  your  harness.  Recommended 
equipment  include:  Rope  Wrench,  Hitch 
Hiker  or  other  multi-cender  climbing  sys- 
tem; Hitch  Climber  pulley;  boat  snap;  chest 
ascender,  lanyard  tail,  or  other  over-shoul- 
der strap;  HAAS  knee-level  ascender;  foot 
ascender.  The  HAAS  is  not  intended  for  life 
support.  (Available  from  HAAS  Tree  Gear 
and  www.treestuff.com) 

Circle  93  on  RS  Card  or  visit 
www.tcia.  org/Publications 


For  more  information  on  products 
featured  here,  circle  the  number 
on  the  Reader  Service  Card,  or 
visit  www.tcia.org/Publications. 
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Rayco  RCT60  Field  Service  Truck 


Rayco’s  new  RCT60  Field  Service  Truck  is 
designed  for  carrying  tools,  supplies,  fuel,  and  service 
personnel  over  difficult  terrain  on  off-road  jobsites. 

The  RCT60 
combines  a cus- 
tom built 

JOMAC  Service 
Body  with  the 
RCT60  rubber 
track  Crawler 
Truck  to  pro- 
vide in-field 
service  capability,  eliminating 
the  need  to  bring  machines  to  a landing  or  roadway. 
The  RCT60  is  powered  by  a 67-hp  Kubota  diesel 
engine  and  rides  on  17.7-inch  rubber  tracks.  Its  service 
body  can  be  outfitted  to  meet  individual  needs  with 
cranes,  welders,  air  compressors,  fuel  tanks,  and  more. 
(www.raycomfg.com;  1-800-392-2686) 


Vermeer  BC1000XL  with  Tier  4 engine  and  Ecoldle 


Vermeer’s  new  BC1000XL  '' 
diesel-engine  model  brush  chipper 
now  has  a Tier  4 final  Deutz 
engine  option  with  DVERT  diesel 
oxidation  catalyst  (DOC) 
technology  and  features  the 
industry-exclusive  Ecoldle 
engine  control  system, 
which  contributes  to  fuel  efficiency.  Ecoldle 

automatically  lowers  engine  speed  to  1400  rpm  if  no  material  has  been 
chipped  for  either  60  seconds  or  five  minutes,  user’s  choice,  saving  fuel  and 
reducing  noise  and  greenhouse  emissions.  Machine  functions  such  as 
engine  rpms,  battery  voltage,  fuel  consumption  and  coolant  temperatures 
can  be  consistently  monitored  on  a multifunction  display.  The  BC1000XL 
diesel  model  is  available  with  two  engine  options:  49  hp  (36.5  kW)  or  74- 
hp  (55.2  kW)  turbocharged.  The  BC1000XL  is  also  available  with  an  89-hp 
(66.4  kW)  GM  3.0  L engine.  This  machine  is  available  in  a dual-fuel  option 
- running  on  propane  or  gasoline  - or  a gasoline  only  option. 
[salesinfo@vermeer.com;  www. vermeer.com;  (641)  628-3141] 
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Proven  results  protecting  trees 
from  invasive  pests  and  diseases. 


i 


tcTexpo! 

Vtul  us  at  tooth  < 

431 


Proud  sponsor  of  the  STJHL  Tour  des  Trees® 


ST/HL 


T#ur  des  Trees 


To  Benefit  the  TREE  fund 


©2014  Arborjet,  Inc.  TRE E-age*  insecticide  is  a Restricted  Use  Pesticide  and  must  only  be  sold  to  and  used  by  a state  certified  applicator 
or  by  persons  under  their  direct  supervision.  TREE-ege®  ise  registered  trademark  of  Arborjet,  Inc, 


ARBORiEf! 

Revolutionary  Plant  Health  Soliriions^^ 
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Cutting  Edge  - News 


Send  Cutting  Edge  News  items  to:  editor@tcia.org 


OSHA  issues  hazard  bulletin 
on  tree  worker  safety 

The  U.S.  Department  of  Labor’s 
Occupational  Safety  and  Health 
Administration  (OSHA)  in  June  issued  a 
hazard  bulletin  about  preventing  worker 
fatalities  from  falls  and  falling  objects  in 
tree  care  work. 

“Too  many  tree  care  workers  are  being 
hurt  or  killed  by  well-known  industry  dan- 
gers that  can  be  prevented  if  employers  take 
the  necessary  precautions,”  said  Dr.  David 
Michaels,  assistant  secretary  of  labor  for 
occupational  safety  and  health.  “Employers 
have  a responsibility  to  ensure  workers  are 
protected  on  the  job  - this  includes  provid- 
ing training  and  making  sure  workers  have 
the  right  tools  to  stay  safe.” 

The  hazard  bulletin  details  two  fatal  tree 
care  incidents,  one  caused  by  a fall  and  the 
other  by  a falling  object.  In  the  first, 
OSHA’s  investigation  found  that  the  vic- 
tim’s employer  should  have  prevented  him 
from  being  in  the  tree  trimming  area  or 
“drop  zone.”  In  the  other,  a worker  fell  65 
feet  when  the  trunk  of  the  tree  he  was 
working  on  snapped  in  half.  OSHA  deter- 
mined that  the  employer  could  have 


prevented  this  incident  by  performing  a 
preliminary  examination  of  the  tree  before 
starting  work. 

The  bulletin  also  lists  safety  precautions 
for  employers  to  use  before  they  begin  any 
tree  care  operations,  which  include: 

• Assess  the  worksite  for  fall  and  falling 
object  hazards 

• Have  a qualified  arborist  survey  the 
worksite 

• Determine  if  workers  will  need  to 
climb  or  use  aerial  lifts 

• Establish  drop  zones  where  there  is  a 
hazard  of  falling  objects 

• Take  steps  to  protect  workers  from 
falling  object  hazards 

• Establish  visual  and  audible  communi- 
cations with  overhead  and  ground 
workers 

• Have  emergency  procedures  in  place 

The  new  hazard  bulletin  and  more  infor- 
mation on  the  tree  care  industry  can  be 
found  at  www.osha.gov/treecare. 

OSHA  has  initiated  local  and  regional 
emphasis  programs  to  reduce  fatalities  in 
the  industry.  As  part  of  emphasis  programs 
in  Delaware,  Pennsylvania,  Maryland,  the 
District  of  Columbia,  Virginia  West 
Virginia,  Ohio  and  Illinois,  OSHA  will  tar- 
get inspections  and  direct  outreach  and 


compliance  resources  to  the  tree  trimming 
and  clearing  industry.  For  more  informa- 
tion on  these  emphasis  programs,  visit 
https://www.osha.gov/dep/leps/leps.html. 

New  England  Forestry 
Equipment  expands  to 
Virginia  and  Michigan 

New  England  Forestry  Equipment,  a 
TCI  A associate  member  equipment  bro- 
kerage company  based  in  Ringe,  New 
Hampshire,  has  expanded  it’s  sales  cover- 
age with  new  locations  in  Virginia  and 
Michigan. 

“The  extensive  storm  damage  experi- 
enced in  recent  years  and  the  need  for 
equipment  quickly,  fire  mitigation  in  the 
western  states,  expansion  of  international 
biomass  markets  and  cost  of  new  equip- 
ment with  Tier  IV  engines  has  fueled  the 
expansion,”  says  Chris  Nelson,  owner  and 
operator. 

The  sales  staff,  which  started  in  the 
industry  as  equipment  builders  and  worked 
up  to  sales  managers,  according  to  Nelson, 
assist  customers  with  over  60  years  com- 
bined experience.  The  coverage,  now  from 
New  Hampshire  through  to  Florida  across 
to  the  Midwest,  will  utilize  distribution 
throughout  the  U.S.  and  internationally. 

Terex  Environmental 
expands  dealer  network 

Terex  Environmental  Equipment,  a 
TCI  A associate  member  company,  has 
added  to  its  dealer  network  in  North 
America.  Offering  parts  and  service,  as 
well  as  product  availability,  the  partnership 
with  the  new  dealers  will  enable  TEE  to 
focus  on  serving  their  customers’  needs 
now  and  in  the  future.  The  new  dealers 
include:  Somerville  Equipment,  Central 
New  Jersey;  Key  Equipment, 
Pennsylvania;  J & B Tractor,  Central 
Georgia,  South  Carolina;  Buckeye 
Equipment,  Ohio;  Latson  Equipment, 
Texas;  Mechanical  Right  of  Way, 
Missouri,  Tennessee,  Louisiana,  Arkansas; 
Metro  Arborist  Supply,  Indianapolis, 
Indiana.  ^ 


Call  Us  Today:  1 -800- YES- BUCK  (937-2825)  | www. buckmghammfg.com 
Quality  | Reliability  | flexibility  | Innovation  | MADE  IN  THE  USA 


SB95059 
Steel  Tree  Climber 


udEXPOi 

Vail  us  at  Boom  p 

257 


Sets  Include 

offMi  * Contoured  shank 
Scfrrup  with  an  offset  stirrup 


Dowel  fit  screw 
replaceable  gaff 


2239  nylon  leg  straps 
21391  nylon  foot  straps 

3122  climber  pads 

Includes  standard  length 
sleeves  [9204]  adjusting 
from  16  1/4”  to  18  3/4" 

6306 

Buckingham  Tree  Gaff  Gauge 

Designed  to  correctly  shape  gaffs  that  are  essential  for  climbing. 
Compact,  uncomplicated,  revealing  and  indispensable- 
Defines  your  work,  check  your  progress  and  judge  your  results. 
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NOV.  13-15 

STRENGTHEN  YOUR  BUSINESS  WITH 
THE  LATEST  EDUCATION,  TOOLS 
AND  NETWORKING, 


YOUR  COMPETITION  WON'T 
KNOW  WHAT  HIT  THEM. 


Steven  Kendall 
of  Tree  Tech  Inc 
TCIA  members 
since  1987! 


BUSINESS 

SAFETY 

ARBORICULTURE 

EQUIPMENT 


HARTFORD,  CT 

NOV.  13-15J2014 

Pre-conference  . 
Wednesday,  November  12 

REGISTER  TODAY! 

800-733-2622 

EXPO.TCIA.ORG 


EXCUSES 


The  World's  Largest  Tree  Care  Show  and  Conference 


Industry  Almanac 

Events  & Seminars 

August  2-6,  2014* 

ISA  International  Annual  Conference  and  Trade  Show 
Milwaukee,  Wl 

Contact:  www.isa-arbor.com 

August  4,  2014* 

A300  Tree  Care  Management  Standards  Forum 
Milwaukee  Convention  Center,  Milwaukee,  Wl 
Contact:  1-800-733-2622; 
http://tcia.org/business/ansi-a300-standards 

August  12-1 5,  2014* 

North  Carolina  Urban  Forestry  Conference 
Raleigh  Convention  Center,  Raleigh,  NC 
Contact:  www.ncufc.org 

August  13-14,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
La  Quinta  Hotel,  Hayward,  CA 
Contact:  1-800-733-2622;  ikochurov@tcia.org; 
www.tcia.org/events 

August  14,  2014 

Chipper  Operator  Specialist 
Essco  Distributors,  Bayshore,  NY 
Contact:  1-  800-831-0042  x1279; 
wendy.hopkins@morbark.com 

August  26-27,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Orlando,  FL 

Contact:  1-800-733-2622;  ikochurov@tcia.org; 
www.tcia.org/events 

September  9,  2014* 

Staying  Safe  in  a Hazardous  Industry 
Texas  A&M,  Houston,  TX 
Contact:  www.tcia.org 

September  12,  2014 

Chipper  Operator  Workshop 
North  Franklin,  CT 
Contact:  www.tcia.org 

September  18-19,  2014* 

Tennessee  Urban  Forestry  Annual  Conference 
Nashville,  TN 
Contact:  www.tufc.com 


2014  ANNUAL  CONFERENCE 

treessc 

connecting  people  and  trees 

October  23-24,  2014  | Folly  Beach,  SC 

Please  visit  www,treessc.org  for  a complete  agenda 
and  registration  information. 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  <=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org, 
or  post  them  yourself  on  TCIA’s  Industry  Calendar  - follow  the  directions  above. 


What’s  coming  in  TCI? 


Each  issue  of  TCI  Magazine  contains  a variety  of  articles  tailored  to  the  specific  needs,  concerns  and  inter- 
ests arborists.  TCI  solicits  a number  of  articles  from  outside  writers  to  keep  its  editorial  content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will  be  happy  to  review  your  idea  or  manuscript  and  discuss  it 
with  you.  Here  are  some  of  the  upcoming  topics  for  the  next  two  issues: 


September 

Machinery  & Equipment:  Trucks  & Chippers 
Tools  & Supplies:  Fertilization/Soil  Amendments 
Services:  Maintenance  & Repair 
Safety:  Aerial  Lift  Safety,  CEU  Quiz 
Special  Section:  TCI  Equipment  Locator  - Fall  Guide 
to  New  and  Used  Equipment 


October 

Machinery  & Equipment:  Firewood  Equipment, 
Cranes 

Tools  & Supplies:  PPE,  Hazard  Tree  Assessment 
Services:  New  Technology 
Safety:  Chain  Saw  Safety 
Pre-Show  Issue:  TCI  EXPO,  Hartford,  CT 


Contact  editor@tcia.org 

Advertising  opportunities:  Sachin  Mohan,  mohan@tcia.org 


September  19,  2014 

Spanish  EHAP 
Lakeside,  CA 
Contact:  www.tcia.org 

September  19,  2014 

Chipper  Operator  Workshop 
Amherst,  NH 
Contact:  www.tcia.org 

September  19-20,  2014* 

SRT  Climber  Workshop 
St.  Louis  Park,  MN 
Contact:  www.tcia.org 

September  23-25,  2014* 

Oklahoma  Vegetation  Management  Assoc.  Conference 
Tulsa,  OK 

Contact:  www.okvma.com 

September  24,  2014* 

Tree  Injection  Summit 

Morton  Arboretum,  Lisle,  IL 

Contact:  1-800-733-2622;  rrouse@tcia.org 

September  28-30,  2014* 

New  England  Chapter  ISA  Annual  Conf.  & Tradeshow 
South  Burlington,  VT 

Contact:  (978)  844-0441;  www.newenglandisa.org 

September  28-0ctober  1,  2014* 

Pacific  Northwest  Chapter  ISA  Annual  Training  Conf. 
Vancouver,  WA 
Contact:  www.pnwisa.org 

October  1-3,  2014* 

Texas  Tree  Conference 
Waco,  TX 

Contact:  www.isatexas.com 

October  6-7,  2014* 

MAC-ISA  Annual  Meeting 
Blacksburg,  VA 
Contact:  www.mac-isa.org 

October  21-23,  2014* 

Illinois  Arborist  Association  Annual  Conference 
Tinley  Park,  IL 

Contact:  www.illinoisarborist.org 


October  23-24,  2014* 

Kentucky  Arborist  Association  Annual  Meeting 
Lexington,  KY 
Contact:  www.ky-isa.org 

October  23-24,  2014* 

Trees  South  Carolina  Annual  Conference 
Folly  Beach,  SC 
Contact:  www.treessc.org 

October  24-25,  2014 

NJ  Shade  Tree  Federation  89th  Annual  Meeting 
Crowne  Plaza,  Cherry  Hill,  NJ 
Contact:  Donna  Massa  (732)  246-3210; 
njshadetreefederation@att.net;  www.njstf.org 

November  11-12,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Hartford  Convention  Center,  Hartford,  CT 
Contact:  1-800-733-2622;  peter@tcia.org; 
www.tcia.org/events 

November  13-15,  2014* 

TCI  EXPO  2014 

Hartford  Convention  Center 
Hartford,  CT 

1-800-733-2622;  dmorgan@tcia.org;  www.expo.tci.org 

January  15, 2015* 

Connecticut  Tree  Protection  Assoc.  Annual  Conference 
Southington,  CT 
Contact:  www.ctpa.org 

February  8-12, 2015* 

Winter  Management  Conference  2015 

Cabo  San  Lucas,  Mexico 

1-800-733-2622;  dmorgan@tcia.org;  www.expo.tci.org 

April  22-23, 2015 

“Tree  Health,  Resilience  & Sustainability”  ICF  National 
Conference 

The  Angel  Hotel,  Cardiff,  Wales,  UK 
Contact:  Institute  of  Chartered  Foresters 
www.charteredforesters.org 


* Indicates  that  TCIA  staff  will  be  in  attendance 
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Go  Green 


With  Ford  Advanced  Technology  Engines. 


A Green  Alternative  to  Diesel  from 


Contact  One  Of  Our  Distributors  Today! 

Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network, 


Products 


Tier  IV 


FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD  6R80  & 6R140 


Reliable  — Durable  — Clean  — Green 


Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6,  2.5, 
and  6.8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural  Gas  and  Dudl  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 
You  Can  Find  It  At  EDI,.  Performance  you  can  count  on!' 

• ' • - ' * . . A 


Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-558-8700 

Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  IL  877-876-3732 
Farmington,  MO  800-876-3732 

Engine  Distributors  Inc, 

Archdale,  NC  800-220-7080 
Blackwood,  NJ  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
HoOiston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 

Enginesjnc. 

Jonesboro,  AR  800-562-8049 


Powertech  Engines  Inc, 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 

Ridgefield,  WA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby,  OH  800-589-9025 
Portland,  Ml  800-445-5273 
M.  G.  Bryan 
Equipment  Co. 

Grand  Prairie,  TX 
972-623-4300 

D A C Industrial 
Engines  Inc. 

Dartmouth,  NS,  Canada 
902-468-3765 


Marindustriel 

Montreal,  QC,  Canada 
514-342-2748 

Oakville,  ON,  Canada 
800-866-3831 

Si  ms  on  Maxwell 
Edmonton,  AB,  Canada 
800-374-6766 
Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 
Nanaimo,  BC,  Canada 
800-374-6766 

Prince  George,  BC,  Canada 
800-374-6766 


All  Marine  Spares 

Mona  Vale,  N.S.W.,  Australia 
61-2-99972788 

Compagnia  Tecnica  Motori  S.p.A. 

Milano,  Italy 
+39  0245058238 
Fornaut  Ehirt  Sa 

Le  Pre  St  Gervais,  France 
01133148450394 

Power  Torque  Engineering  Ltd 

Binley,  Coventry,  UK 
011-44-247-663-5757 
Sauer  Motive  Systems 
Sauer  and  Sohn  KG 
Dieburg,  Germany 
011-49-607-120-6330 


Engine  Distributors  Inc.  * 400  University  Court  * Blackwood,  NJ  08012 
Phone:  (856)  228-7288  or  (800)  220-2700  * www.edi-dist.com 
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Storm  work  may  present  an  opportunity  for  you  to  be  a hero,  but  it  comes  with  challenges  for  you  and  your  crews . All  photos  courtesy  of  SavATree. 


By  Dane  Buell,  CTSP 

The  news  is  buzzing  with  reports  of 
a severe  storm  headed  your  way. 
You  feel  excited  because  once 
again  you  will  be  the  local  hero.  You  begin 
your  normal  preparations  and  think  posi- 
tively about  all  the  good  things  this  storm 
will  bring  to  your  business. 

As  you  wrap  up  your  preparations  and 
head  home,  reality  sets  in.  You  are  about  to 
be  a hero  for  a day,  but  at  what  cost?  All  of 
your  clients  needing  you  at  once,  but  you 
only  have  two  crews.  You  begin  to  remem- 
ber that  after  the  last  storm  you  lost  some 
of  your  best  clients  because  you  could  not 
service  them  fast  enough,  and  that  you 
have  spent  the  last  two  years  trying  to  earn 
the  business  back.  You  remember  the  back 
injury  your  top  foreman  suffered  because 
proper  lifting  skills  were  not  practiced  in 
the  heat  of  the  battle.  Yes,  you  may  be  a 
hero,  but  not  for  as  long  as  you  would  like 
to  be. 

Sound  familiar?  If  so,  then  let  me  share 
some  of  what  I have  learned  after  surviving 
a number  of  these  events  throughout  my 


career. 

First,  if  you,  admittedly,  feel  that  storms 
are  great  opportunities  to  expand  your 


company  both  in  size  and  profits,  this  may 
not  be  the  article  for  you.  However,  if  you 
see  storm  events  as  a great  opportunity  to 


WtHKS*  TTiBBffr*'  £ i 
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m 

Storm  work  can  present  new  opportunities  for  you,  but  also  may  present  new  challenges  for  your  crews,  both  for  their 
skills  and  their  physical  abilities.  Make  sure  they  are  ready  for  what  is  asked  of  them. 
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If  you  determine  that  your  clients  are  your  priority  then  you  will  need  to  figure  out  how  you  will  communicate  with  them. 


earn,  reaffirm  and/or  develop  client  rela- 
tionships, then  you  will  benefit  by  reading 
on. 

Planning 

Preparation  starts  months  and  years 
before  you  have  a storm.  The  best  plans  are 
written  ones,  regardless  of  the  size  of  your 
company. 

Consider  your  clients.  How  will  your 
company  prioritize  the  work?  How  will 
you  handle  your  best  clients?  If  you  deter- 
mine that  your  clients  are  your  priority, 
then  you  will  need  to  figure  out  how  you 
will  communicate  with  them. 

If  you  decide  to  give  priority  to  your  best 
clients,  then  you  will  need  a way  to  do  this. 
Here  is  an  example: 

You  decide  that  the  clients  who  have  done 
business  with  you  in  the  last  two  years  will 
be  your  priority.  Regardless  of  the  amount 
of  work  these  clients  have  invested  in  the 
past  two  years,  they  will  come  first.  As  sim- 
ple as  it  sounds,  your  staff  needs  to  know 
this,  and  you  need  to  identify  these  clients 
before  the  lights  go  out. 

Next  is  your  infrastructure  and  operating 
plan.  How  will  you  get  fuel  if  there  is  no 
power?  How  will  you  provide  power  for 
your  office  if  there  is  no  power  for  an 
extended  period  of  time? 

Pre-storm  planning  should  be  broken  up 
into  sections.  Using  an  escalation  system 
based  on  the  number  of  days  before  the 
storm  is  helpful.  Here  is  an  example: 

One  week  before  a predicted  storm 
event: 

• Complete  all  necessary  equipment 
maintenance  and  repairs 

• Secure  additional  fuel 

• Test  generator 

• Print  client  list  and  phone  numbers,  etc. 

Three  days  before  a predicted  storm  hits: 

• Update  employee  contact  list 

• Secure  hotel  lodging,  etc. 

By  writing  this  down,  you  will  have  a 
better  plan  and  you  will  also  have  some- 
thing you  can  share  with  others. 

All  storms  take  on  a life  of  their  own. 
For  example,  the  Halloween  storm  that 
impacted  New  England  in  201 1 was  a very 
different  storm  than  Hurricane  (or 
Superstorm)  Sandy  a year  later.  Irene 


(August  2011)  was  different  from  both,  but 
they  all  occurred  during  the  same  time  of 
the  year.  With  the  Halloween  snow  and  ice 
storm,  climbers  were  required  because  the 
majority  of  tree  damage  remained  in  the 
tree  canopies.  With  Sandy,  we  had  lots  of 
trees  that  were  toppled  across  a broad 
region,  and  with  Irene  we  had  both  types  of 
damage  in  isolated  areas. 

Your  plans  should  consider  deployment 
timing.  As  a residential  or  commercial  tree 
care  provider,  your  response  can  be 
delayed  due  to  road  closures.  In  the  wake 
of  Sandy,  several  states  declared  major 
highways  closed,  allowing  access  only  to 
essential  emergency  traffic.  If  you  are  a 
utility  line-clearance  contractor  or 
employed  by  a state  or  city,  then,  yes,  this 
would  qualify  as  essential  emergency  traf- 
fic. If  you  are  trying  to  get  down  the  road 
to  remove  a tree  from  a driveway,  then,  no, 
that  restriction  would  apply  to  you. 

Your  plan  needs  to  take  this  into  consid- 
eration. If  this  shuts  you  down,  how  will 
you  use  this  time  to  be  better  prepared? 
One  possibility  is  to  use  this  time  for  train- 
ing and  re-training.  Spend  an  hour  or  two 
revisiting  electrical  hazards  or  any  other 
topic  that  will  be  relative  given  the  damage 
that  has  occurred.  Again,  having  this  plan 
will  help  you  to  use  any  down  time  pro- 
ductively and  to  the  benefit  of  everyone. 

Now  we  should  consider  tasks  arborist 
typically  do  not  enjoy  - proposals,  specifi- 


cations, authorization  and  payment.  Even 
if  you  are  focused  on  your  existing  clients, 
you  will  need  a method  of  collecting  and 
tracking  activity  or  you  will  have  a real 
mess  on  your  hands  after  the  dust  settles. 
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Paying  attention  to  safety:  Working  with  a crane  to  remove  this 
tree  from  a roof  this  worker  is  tied  into  the  tree,  and  the  tree  is 
tied  in  from  the  ground  so  that  it  will  not  shift. 


Specifications 

Having  a written  specification  author- 
ization from  your  clients  will  help  both 
of  you  later. 

Specifications  for  tree  removal  should 
include  tree  type,  location,  size  of  tree,  if 
a structure/target  was  damaged  or  not, 
what  type  of  equipment  will  be  required, 
disposal  methods  and  what  will  be  done 
with  the  stump. 

Tree  restoration  specifications  should 
include  tree  type,  size  and  location,  dam- 
age to  property  (if  any),  objective  for 
pruning,  method,  and  amount  (dosage) 
for  treatments/applications.  If  there  was 
no  damage  to  property  and  the  pruning 
was  to  prevent  damage,  include  that  in 
the  specification. 

Payment 

What  would  you  do  if  the  client  gets 
the  work  done,  and  then  discovers  there 
is  no  insurance  coverage?  As  the  tree 
care  provider,  I recommend  you  do  not 
take  on  the  business  of  determining  your 


client’s  coverage.  You  should  have  clear 
payment  language  in  your  contract  that  is 
authorized  by  whoever  will  be  paying  you 
for  your  work.  This  sounds  like  common 
sense,  but  you  need  a plan  for  this. 

You  will  also  need  a plan  for  the  rates 
you  charge  the  client.  The  attorney  gener- 
al’s office  in  many  states  will  look  at  this 
closely  during  storm  emergencies.  You 
cannot  arbitrarily  increase  your  billable 
rates  just  because  a storm  hits.  However, 
you  can  charge  a different  rate  if  your  costs 
change  (overtime,  outside  resources,  hous- 
ing). These  rates  and  policies  need  to  be 
established  before  the  storm  occurs. 

Disposal 

Most  of  your  traditional,  local  sources 
for  disposal  will  fill  up  quickly.  What  will 
you  do  with  all  of  the  debris?  Will  the 
community  and  federal  government  come 
in  to  help  or  will  you  be  on  your  own? 
When  developing  a plan  for  storm 
response,  this  is  a serious  consideration. 
You  will  need  to  think  through  how  your 
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Circle  4 on  RS  Card  or  visit  www.tcia.org/Publications 


After  the  emergencies  are  over  and  the  dust  settles , it  is  time  to  sit  down  with  your  staff  and  determine  what  worked \ what  did 
not,  and  what  needs  to  change.  This  knowledge,  and  what  you  do  with  it,  is  how  you  will  become  better  prepared  for  the  next 
event. 


operations  will  change  depending  on 
whether  you  need  to  chip  the  brush  and 
debris.  If  you  are  stuck  with  all  of  it, 


knowing  who  you  can  turn  to  for  help 
before  the  storm  hits  is  critical.  Get  to 
know  companies  outside  of  your  service 


area  that  see  opportunity  from  the 
debris  you  generate.  One  of  the  things  I 
like  to  do  during  TCI  EXPO  is  to  talk  to 
companies  that  process  this  material 
from  all  over  the  place.  These  contacts 
become  helpful  for  me  and  our  clients 
after  the  storm  passes. 

Post  storm 

After  the  emergencies  are  over  and  the 
dust  settles,  it  is  time  to  sit  down  with 
your  staff  and  determine  what  worked, 
what  did  not,  and  what  needs  to  change. 
Do  not  wait  until  the  memories  fade, 
because  this  knowledge,  and  what  you 
do  with  it,  is  how  you  will  become  better 
prepared  for  the  next  event.  Get  every- 
one involved,  not  just  your  office  and 
sales  team. 

Dane  Buell,  CTSP,  RCA,  is  director  of 
general  tree  care  with  SavATree,  a 28- 
year  TCIA  member  company  based  in 
Bedford  Hills,  New  York.  He  is  also  ANSI 
A300  Committee  chair.  ^ 
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Accreditation  Profile 


Aspen  Tree  Service  employees  have  regular  tailgate  safety  meetings  on  everything  from  how  to  hold  a rake  to  aerial  rescue.  Some  days  they  take  a day  to  work  on  training  and  safety. 


By  Janet  Aird 

The  Roaring  Fork  Valley  in 
Colorado  extends  some  50  miles, 
from  Glenwood  Springs  at  the 
mouth  of  the  Roaring  Fork  River  to  Aspen 
in  the  south.  Just  five  miles  at  its  widest 
point,  the  valley  is  dominated  by  mountain 
peaks,  many  of 
them  higher  than 
14,000  feet. 

Trees  are  a cen- 
tral feature  in  the 
landscape  and,  in 
1982,  Paul 

Mansolilli  and  a 
former  partner 
founded  Aspen 
Tree  Service  to 
provide  quality 
tree  restoration 
and  preservation. 
Their  first  clients  were  residential,  and 
they  still  make  up  the  bulk  of  Aspen’s  cus- 
tomers. Their  properties  range  in  size  from 
city  lots  to  ranches  of  up  to  150  acres.  The 
company  also  has  municipal,  county  and 
commercial  clients,  including  the  City  of 
Aspen. 


“In  the  mountains,  the  service  areas  are 
from  valley  to  valley,”  says  Jaspen 
Mackin,  the  office  manager  who  handled 
the  Accreditation  process  for  the  company. 
Aspen’s  service  area  runs  the  entire  50- 
mile  length  of  the  Roaring  Fork  Valley.  It’s 
is  the  largest  tree  service  company  in 
Aspen  in  terms  of  volume. 

“Our  growth  and  evolution  have  always 
been  very  thoughtful,”  Mackin  says.  “Paul 
is  a huge  supporter  of  ongoing  education. 
We’re  always  looking  for  ways  to  improve 
our  service  and  our  craft.  We  want  to  make 
sure  we’re  on  the  cutting  edge.” 

Some  60  percent  of  the  company’s  work 
is  pruning,  for  both  health  and  aesthetics, 
and  removals.  “Restoration  and  preserva- 
tion are  our  number  one  task,”  she  says, 
“but  we  do  understand  that  trees  need  to  be 
taken  down.  We  do  it  as  a last  resort.” 

Jason  Jones,  a registered  consulting 
arborist,  started  Aspen’s  Plant  Health  Care 
division  some  eight  years  ago.  It  has  grown 
to  approximately  30  percent  of  their  work. 
The  focus  is  on  preventative  maintenance. 

“Our  approach  is  very  holistic,”  Mackin 
says.  They  use  integrated  vegetation  man- 
agement to  control  noxious  weeds  and 
disease,  and  very  targeted  fertilizer  appli- 


cations. In  addition  to  three  multi-tank 
trucks,  the  company  has  four-wheel-drive 
ATVs  to  get  around  on  varied  terrain,  and 
backpack  sprayers  to  use  in  the  most 
remote  areas. 

Aspen  also  provides  expert  testimony, 
landscape  valuations,  forest  management 
plans,  and  tree  protection  plans  for  con- 
struction projects. 

In  2011,  Mansolilli  created  Sopris  Tree 
and  Landscape  Supply  to  satisfy  the 
demand  for  locally  sourced  materials  by 
their  landscape  architect  and  contractor 
clients.  The  Sopris  facility  is  a wholesale 
nursery  as  well  as  the  production  site  for  a 
variety  of  products,  including  high-quality 
colored  and  natural  mulches  from  Aspen’s 
wood  waste. 

Tree  work  is  very  seasonal  in  the 
Roaring  Fork  Valley.  In  the  summer,  there 
are  some  35  employees  in  the  field.  They 
include  approximately  12  ISA-certified 
arborists  and  three  board  certified  master 
arborists,  including  Jones,  and  three 
Certified  Treecare  Safety  Professionals 
(CTSPs).  In  the  winter,  there  are  seven  to 
10  employees. 

“Our  crews  have  a vast  amount  of  edu- 
cation and  experience,  and  they’re  all  led 


Paul  Mansolilli \ when  he 
first  started  in  business. 
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by  an  ISA-certified  arborist,”  Mackin  says. 
“We  want  to  keep  them  informed  of  the  lat- 
est pruning  techniques,  ANSI  safety 
standards,  and  pesticide  application  tech- 
niques.” 

Employees  go  to  classes,  conferences 
and  workshops  held  by  TCI  A and  ISA. 
They  have  regular  tailgate  safety  meetings 
on  everything  from  how  to  hold  a rake  to 
aerial  rescue.  Some  days,  they  take  the  day 
off  to  work  on  training  and  safety. 

“The  people  here  are  knowledgeable  and 
passionate  about  what  they’re  doing,”  she 
says.  “Everyone  feels  like  they’re  a big 
part  of  the  company  and  what  we’re  trying 
to  accomplish.  There  are  many  opportuni- 
ties for  upward  mobility.  It’s  a very 
rewarding  atmosphere.” 

Some  70  percent  of  Aspen’s  business  is 
from  repeat  customers  and  referrals.  Their 
advertising  consists  of  their  website  and 
listings  in  the  phone  book.  They  also  have 
a substantial  fleet,  with  vehicles  sporting 
the  company  name  and  phone  number, 
which  attracts  new  customers. 

Aspen  Tree  Service  donates  mulch  to 
school  and  city  gardens.  They  contribute  to 


Aspen  workers  practice  an  aerial  rescue  scenario. 

silent  auctions  for  nonprofits  and  to 
fundraising  for  the  Special  Olympics.  In 
addition,  they  hold  a local  “Tour  de  Trees” 
event,  an  industry-specific  bike  ride  that 


raises  funds  for  the  Tree  Research 
Education  and  Endowment  Fund  (TREE 
Fund). 

Mansolilli  has  been  a member  of  TCIA 
since  1996.  “It’s  great  having  their  services 
and  educational  materials,  and  to  know  that 
TCIA  is  steady  behind  us  and  the  way  we’re 
performing  the  business,”  Mackin  says. 

The  company  was  accredited  in 
February  2014. 

“Since  we  focus  so  much  on  restoration 
and  preservation,  and  educating  our 
employees,  Accreditation  was  a natural 
pursuit  for  us,”  she  says.  “It  sets  us  apart 
from  other  tree  care  companies  in  the  state 
and  in  the  nation.  We  want  our  customers 
and  potential  customers  to  see  that  we 
value  what  we  do.  It’s  a very  esteemed  cre- 
dential.” 

The  company  already  had  a safety  pro- 
gram modeled  after  TCIA’s  guidelines. 
They  had  their  best  practices  and  policies, 
their  education  program,  and  their  business 
plan  in  place.  They  were  monitoring  their 
profit  and  loss  statements  very  closely. 

“Collecting  the  information  was  over- 
whelming, even  though  it  was  all  at  our 
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Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 
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“Since  we  focus  so  much  on  restoration  and  preservation, 
and  educating  our  employees,  Accreditation  was  a natu- 
ral pursuit  for  us.  It  sets  us  apart  from  other  tree  care 
companies  in  the  state  and  in  the  nation.  We  want  our  cus- 
tomers and  potential  customers  to  see  that  we  value  what 
we  do.  It’s  a very  esteemed  credential.  ’’ 

Jaspen  Mackin 
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fingertips,”  Mackin  says.  “The  hardest  part 
was  putting  it  onto  paper.  It  was  a chal- 
lenge to  find  the  right  method,  and  for  us  to 
understand  what  was  important  to  know.” 

During  the  Accreditation  process,  they 
updated  their  business  plan.  They  used  the 
guidelines  to  define  each  employee’s  role 
in  the  company,  and  they  began  reviewing 
employees’  feedback  to  keep  the  lines  of 
communication  open. 

“We’re  very  thankful  to  be  where  we  are 
in  this  business,”  Mackin  says.  “We  never 
want  to  lose  sight  of  our  current  client 
base.  We’ll  make  sure  they’re  always 
offered  what  we  have  to  offer.” 

They  do  see  a need  for  tree  services,  espe- 
cially pruning  and  removal,  in  the  Vail 
Valley,  the  neighboring  valley  to  the  east, 
and  being  accredited  will  help  them  expand. 

“Being  accredited  will  help  us  find  good 
employees,”  she  says.  “We  hope  to  add  six 
ISA-certified  arborists,  at  least  three  quali- 
fied supervisors  and  some  licensed 
applicators.  As  we  expand,  we’ll  be  able  to 
tell  our  customers, 4 Yes,  you  can  rely  on  us 
to  provide  the  services  you  expect.’”  ^ 


This  credentialing  program  comes 
with  a manual  test  and  rewards, 
including; 

Certificate  of  completion 

Wallet  card 

Patch 

Helmet  decal 

All  tree  care  academy  programs  are 
designed  according  to  ANSI/ASTM  E2659 
standards. 

TCIA  Member  Price  $79.99 

Non-Member  Price  $104.99 

Available  ill  both  English  and  Spanish ! 


Call  Toll 


Tree  Care 

Spe 


tree  biology 
soil  chemistry 
pruning  methods 


transplanting 
supplemental  support 
lightning  protection 
specification  writing 
and  more! 


TCIA 
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TREE  CARE  INDUSTRY  ASSOCIATION 


ESTABLISHED  193S 


-733-2622  or  Order  Online  www.tcia.org 
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Arbor^  MAX 


Includes  expert 
Tree  Care 
Industry-specific 
Loss  Control 
provided  by  TCIAF 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


tcIa 

VOICE  OF  TREE  CARE 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  Genera!  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 

Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


HAGTFOftO.  CT  ^ 

TCIEXPOs 

Visit  us  Ol  BOO  Hi  » 509 


www.  arbor  max . net 


Call  today  and  start  saving! 

1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 


Circle  7 on  RS  Card  or  visit  www.tcia.org/Publications 


Business  of  Tree  Care 


Look  for  stability  and  attitude  when  hiring.  Recent  research  shows  that  high  achievers  have  the  attributes  of  mastery  pur- 
pose and  autonomy.  These  character  traits  tend  to  be  hired \ not  taught.  Photo  courtesy  of  TCI  A member  Chippers,  Inc. 


By  Monroe  Porter 

Unfortunately,  there  are  no  direc- 
tions that  fall  out  of  the  womb 
with  a newborn  child  and  most  of 
us  learn  to  be  good  parents  through  trial  and 
error.  Managing  people  is  much  the  same. 
When  you  hire  or  promote  your  first  fore- 
man, salesperson  and  office  administrator, 
there  were  no  directions  with  that  addition. 
Learning  to  be  a trial-and-error  manager 
can  be  quite  expensive  and,  unlike  parent- 
ing, you  may  not  have  your  parents  or 
friends  to  turn  to  for  guidelines.  I have 
taken  time  to  offer  some  founding  princi- 
ples and  guidelines  that  can  help  you 
through  this  process. 

Employee  versus  Owner  Mentality: 
Don’t  confuse  employee  mentality  with 
owner  mentality.  Your  employees  are 
employees,  not  competitors.  They  don’t 
think  like  you,  that  is  why  they  are 
employees.  However,  you  can  train  them 
to  improve  their  thinking  and  be  cognitive 
of  what  their  job  success  would  look  like. 
As  frustrating  as  it  may  be,  they  are  never 
going  to  be  you. 

Hire  work  ethic,  teach  skill:  Many  of 
your  employee  frustrations  revolve  around 
work  ethic  issues  such  as  tardiness,  hap- 
hazardness, poor  attitudes,  etc.  Attitude 
and  work  ethic  tend  to  be  developmental 
values  our  parents  teach  us.  Most  of  these 
skills  are  developed  or  developing  prior  to 
hiring  and  are  not  easily  instilled  in  work- 
ers. Look  for  stability  and  attitude  when 
hiring.  Recent  research  shows  that  high 
achievers  have  the  attributes  of  mastery, 
purpose  and  autonomy.  These  character 
traits  tend  to  be  hired,  not  taught. 

Don’t  be  fooled  by  today’s  7-percent- 
plus  unemployment  figures.  Over  3 
percent  of  the  workplace  has  been  unem- 
ployed for  six  months  or  longer,  meaning 
they  are  unemployable. 

Hire  slowly,  terminate  quickly:  Check 
new  hire  skills.  Don’t  be  so  quick  to  take 
the  first  body  that  walks  through  the  door. 
Have  a simple  application  new  hires  must 
fill  out  in  front  of  you.  If  they  are  immi- 
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grant  applicants,  have  an  application  in 
their  own  language.  It  is  important  to 
determine  whether  people  can  read,  write 
and  have  other  basic  skills.  Check  refer- 
ences to  make  sure  the  person  is  telling  you 
the  truth.  Consider  hiring  them  for  a day 
and  test  his  or  her  skills  prior  to  offering  a 
specific  hourly  wage.  Know  what  you  are 
getting. 

The  employee  you  fire  never  keeps  you 
up  at  night  and  once  it  is  done;  everyone 
wonders  why  it  was  not  done  years  ago. 
Do  a better  job  of  interviewing  and  finding 
the  right  people  and  when  people  go  sour 
and  you  have  warned  and  tried  to  work 


2 NOVEMBER 

Care  Show  1 O - 1 5 

and  _ _ Pre-conference. 
Conference  VN  November  12 

*TCI  EXPO  2014  Preview!* 


with  them,  terminate  the  relationship. 

There  is  no  magic  compensation  or 
bonus  system:  Managing  people  is  a pain 
and  there  is  a tendency  to  substitute  bonus- 
es, commissions  and  other  pay  schemes  for 
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sound  management.  No  matter  how  you 
pay  people,  you  still  have  to  manage  them. 
If  you  keel  over  and  stopped  breathing, 
you  could  offer  me  a million  dollars  and  I 
still  would  not  know  how  to  perform  open 
heart  surgery. 

Terminate  attitude  problems,  train 
skill  issues:  Non-performance  tends  to  fall 
into  two  categories: 

• skill  problems;  the  employee  can’t  do 
it,  and 

• attitude  problems;  the  employee  won’t 
do  it. 

Skill  problems  center  on  training  and 
information.  Attitude  problems  are  about 
identification,  potential  correction  and  ter- 
mination. Attitude  problems  can 
sometimes  be  confused  with  skill  issues. 
For  example,  an  employee  who  is  unedu- 
cated and  has  poor  handwriting  might 
disguise  this  by  calling  “paperwork  a 
waste  of  time.”  Always  ask  questions 
when  dealing  with  an  attitude  problem  and 
try  to  get  the  employee  to  offer  their  own 
solution.  They  know  they  are  late  to  work 
and  what  time  they  should  be  at  work;  lec- 
turing them  rarely  brings  a change  in 
behavior.  Instead  try,  “You  are  late.  We 
need  you  here  on  time;  what  can  be  done  in 
the  future  to  correct  this?” 

Stick  to  the  facts:  Attitude,  quality,  and 
other  issues  can  be  difficult  to  describe. 
Your  15-year  old  son’s  definition  of  doing 


a good  job  of  cleaning  up  his  room  is  quite 
a bit  different  than  your  definition  of  clean- 
ing up  his  room.  Be  specific  about  the 
performance  issues  you  expect  and  be  spe- 
cific when  those  expectations  are  not  met. 

Focus  on  behavior  not  personalities: 
We  all  are  different  and  have  diverse  per- 
sonalities. Some  of  us  are  talkers,  others 
listeners.  Some  of  us  thrive  on  chaos  and 
conflict,  others  avoid  it.  It  is  unrealistic  to 
think  you  and  each  of  your  employees  will 
always  get  along.  Your  role  is  to  focus  on 
employee  behavior,  not  to  change  an 
employee’s  personality.  For  example,  my 
role  is  not  to  make  you  want  to  come  to 
work  every  day  but  rather  my  role  is  make 
sure  you  do  come  on  time  and  are  there  to 
work.  If  you  have  a good  work  environ- 
ment, great,  but  that  is  still  not  going  to 
force  each  and  every  one  of  your  employ- 
ees to  become  a disciple  of  the  “I  love  my 
job  club.” 

Set  goals  and  monitor  results: 

Everyone  needs  to  know  where  they  are 
going.  Employees  need  both  short-  and 
long-term  targets.  Short-term  targets 
should  revolve  around  job  performance 
and  learning  skills,  i.e.  A job  can’t  be  late 
if  I do  not  know  what  on-time  is.  Long- 
term goals  are  more  career-path  oriented 
and  a little  trickier.  Don’t  make  promises 
you  can’t  keep,  but  keep  folks  happy  by 
establishing  what  success  looks  like  in 
their  job. 

Pre-job  communication  versus  post 
job:  Too  many  managers,  are  like  seagulls  - 
they  show  up  on  the  job,  dump  on  people 
and  then  leave.  No  matter  how  hard  you  try, 
sometimes  post-job  performance  review 
can  be  seen  as  criticism.  Going  over  and 
asking  for  job  input  prior  to  the  job  starting 
is  much  more  positive  than  asking  why 
something  did  or  did  not  happen. 

Offer  hope  but  not  optimistic  denial:  With 
24-hour  negative  news  challenges  and  other 
issues,  we  all  need  hope.  We  need  to  know 
that  we  are  doing  the  right  thing  and  moving 
in  the  right  direction.  Hope  is  not  denial. 
Hope  is  to  wish  for  something  with  the 
expectation  of  fulfillment.  Denial  is  the 
refusal  to  acknowledge  an  expectation  that 
is  not  going  to  come  true. 

Try  to  lay  out  a clear  career  path  with 
specific  goals  and  pay  tied  to  performance. 
For  new  hires,  this  might  be  as  simple  as  if 
they  show  up  on  time  - every  day,  exhibit 


an  attitude  toward  learning  and  know  some 
very  basic  skills  in  30  days,  you  offer  them 
a 50  cents  an  hour  raise. 

In  summary,  managing  people  is  never 
easy,  but  adjusting  your  approach  and 
being  more  aggressive  in  recruiting  and 
training  people  may  help  your  effort. 

Monroe  Porter  is  president  of  Proof 
Management,  a firm  of  consultants,  facil- 
itators and  speakers  that  aims  to  help 


contracting  professionals  grow  their  busi- 
nesses and  achieve  success  with 
innovative,  practical  solutions  to  business 
problems.  This  article  is  based  on  his  talk 
“How  to  Find,  Train  and  Motivate,  ” one 
of  two  presentations  he  will  make  at  TCI 
EXPO  2014,  November  13-15,  2014,  in 
Hartford,  Connecticut.  For  more  infor- 
mation on  this  or  other  TCI  EXPO 
sessions,  or  to  register,  visit  expo.tcia.org 
or  call  1-800-733-2622.  A 
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Upward  mobility  has  a 
new  meaning  these  days... 

As  the  only  national  trade  organization  dedicated  to 
tree  care  businesses,  becoming  a member  of  TCIA  is 
the  best  investment  you  can  make, 

TCIA  BUSINESS  TOOLS  - From  professional  standards  to  the  latest 
publications,  TCIA  provides  members  with  dynamic  tools  to  run  your 
business  safely  efficiently,  and  successfully, 

TCIA  EVENTS  - Enjoy  members-only  savings  and  deep  discounts  for 
TCIA  hosted  workshops  and  events  around  the  country, 

TCIA  SAFETY  TOOLS  - Worker  safety  goes  hand  in  hand  with 
professionalism  and  it's  a primary  focus  of  TCIA.  We  build  programs, 
tools  and  resources  to  improve  safety  for  our  members  and  the 
industry, 

TCIA  MAJOR  SAVINGS  - Enjoy  deep  discounts  on  training, 
educational  materials  and  other  valuable  tools. 


TCIA  MARKETING  - You  need  customers.  Use  our  exclusive  market- 
ing materials  to  find,  keep  and  impress  them.  From  videos  to  radio 
ads,  we've  got  what  our  members  need. 

Start  taking  advantage  of  membership  benefits  right  away  for 
first-time  members,  at  the  price  of  only  $195.  Limited  time  offer. 


Join  today! 

tcIa. 


VOICE  OF  TREE  CARE 

Tree  Care  Industry  association 

Advancing  tree  care  businesses  since  1938 


membership@tda.org 
www.tda.org  + ^ 
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Visit  us  01  b to tti  # Lobby 


TREE  CARE  INDUSTRY  - AUGUST  2014 


35 


ASTI  Supporter  Profile 


Industry  Leadership  on  Safety  is 
Paramount  to  Our  Collective  Success 


By  Tamsin  Venn 

a rp  he  most  compelling  reason 
why  we  decided  to  partici- 
JL  pate  and  contribute  to  this 
program  is  because  it  inevitably  will  save 
lives.  While  we 
spend  significant 
resources  as  a 
company  to  create 
and  maintain  a 
robust  safety  cul- 
ture, we  are 
subject  to  the 
broader  public’s 
perception.  The 
public’s  percep- 
tion is  shaped  by  a 
series  of  unfortu- 
nate accidents  that 
are  mostly  preventable.  Industry  leadership 
on  safety  is  paramount  to  our  collective 


success. 

So  says  Daniel  Van  Starrenburg,  presi- 
dent & CEO  of  SavATree,  a 28-year  TCIA 
member  company  based  in  Bedford  Hills, 
New  York,  about  why  his  company  decid- 
ed to  contribute  to  TCIA’s  new  initiative, 
the  Arborist  Safety  Training  Institute,  or 
ASTI.  ASTI,  a $2  million  initiative 
launched  by  TCIA  last  fall,  will  provide 
cost-subsidized  safety  training  and  educa- 
tion for  tree  care  companies  nationwide. 

Van  Starrenburg  feels  strongly  that  larg- 
er tree  care  companies  should  support 
TCIA’s  efforts  to  educate  the  industry  on 
safety  issues  and  has  generously  pledged 
$100,000  to  this  effort. 

SavATree  currently  provides  environ- 
mentally sensible  tree  service  from  25 
office  locations  in  10  states  throughout  the 
Northeast,  Mid-Atlantic,  and  the  Chicago 
area.  Tree  services  include  pruning,  fertil- 
ization, disease  treatment,  emergency 


“The  publics  perception 
is  shaped  by  a series  of 
unfortunate  accidents 
that  are  mostly  preventa- 
ble. Industry  leadership 
on  safety  is  paramount  to 
our  collective  success.  ” 

Daniel  Van  Starrenburg 


service,  and  removal.  The  company  started 
in  1985,  joining  TCIA  a year  later. 

Access  to  local,  affordable,  high-quality 
safety  training  has  been  a challenge  for 
arborists  for  decades.  Larger  companies 
such  as  SavATree  has  safety  training  built 
into  its  company  structure.  But  it  is  large 
companies  such  as  SavATree  that  see  a 
need  to  reach  out  to  others  in  the  industry 
to  provide  that  necessary  training,  accord- 
ing to  Van  Starrenburg. 

Whatever  arborists  need  for  training  - 
chipper  operations,  felling,  rigging,  electri- 
cal hazards  awareness,  chain  saw  safety, 
aerial  lift  operation,  climbing,  or  aerial  res- 
cue, will  all  be  covered  in  the  new  institute, 
notes  TCIA  president  Mark  Garvin. 
Already  several  TCIA  companies  have 
made  generous  funding  commitments. 

For  more  information  about  the 
Arborist  Safety  Training  Institute,  call 
Sarah  Winslow,  TCIA  development  direc- 
tor, at  1-800-733-2622  or  visit 
http://tcia.  org/foundation/asti.  ^ 
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Commercial  Equipment  Financing 


7 Cfiurch  Road,  Hatfield,  PA  19440 
Phone:  (SOD)  422-1844  • Fax:  (888)  883-9380 
Visit  our  website!  wwwJibertyfg.com 


Flexible  & Affordable  Financing 

/ Ho  Age  Restriction 
/ Deferred  Payments 
/ Extended  Terms 
/ Seasonal  Payments 
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Bucket  Trucks 
Crane  Trucks 
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Dump  Trucks 
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(800)  422-1844 

Philip  McClurkin.  Ext.  11 
Brenda  Foster.  Ext.  27 
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For  the  best  defense  against  conifer  bark  beetles  and  invasive  insects,  turn  to 
Abacide™  2 from  Mauget,  This  effective,  proven  insecticide,  which  features  new 
higher  dose  rates,  provides  multi-year  protection  for  forest,  woodland,  Christmas 
and  ornamental  trees.  Whether  you’re  preventing  a future  attack  or  battling  the 
early  stages  of  an  infestation,  rely  on  Abacide  2. 


Kills  more  bugs.  Lasts  longer. 

The  Right  Way  to  Treat  a Tree. 


Circle  24  on  RS  Card  or  visit  www.tcia.org/Publications 


Cali  800-TREES  Rx  (800-873-3779)  or  visit  www.mauget.coin  to  learn  more. 


ANSI  Standards 


MGGM6  INTO  THE  NEW  ANSI  A300  (PART  8) 
- 2013  ROOT  MANAGEMENT 


By  Patrick  Parker,  CTSP 


The  new  standard  for  writing  work 
specifications  related  to  tree  roots, 
ANSI  A300  (Part  8)  - 2013  Root 
Management,  was  approved  in  the  fall  of 
last  year.  This  article  will  go  through  some 
of  the  highlights  of  the  standard  and  dis- 
cuss using  the  standard  to  write  job 
specifications.  This  article  is  in  no  way  a 
comprehensive  review  of  the  new  standard 
and  anyone  who  is  writing  specifications 
for  root  management  work  should  read  and 
have  a copy  of  the  standard  available  when 
writing  specifications. 

Work  on  Part  8 started  around  2006  into 
2007  and  ended  up  being  a six  year  project. 
It  was  a huge  task  starting  out  with  all  of 
these  topics  and  ideas  of  what  the  standard 
should  be  and  what  should  be  included. 

The  A3 00  subcom- 
mittee for  this 
standard  did  a 
great  job  with  this 
herculean  task  and 
should  be  com- 
mended. The  final 
document  is  well 
written  and  very 
understandable 
and  useable. 

What  is  A3  00 
Part  8?  It  is  a set  of 
minimum  per- 
formance standards  used  to  develop 
written  specifications  for  root  management 
work.  What  it  doesn’t  do  is  tell  you  how  to 
manage  roots.  The  best  management  prac- 
tices being  compiled  by  the  ISA  will  be  the 
“how-to”  guide  for  root  management. 
Examples  of  the  written  specifications  that 
this  standard  should  be  used  to  write 
include  things  such  as  proposals  that  you 
give  to  your  clients,  contracts  that  they  end 
up  signing,  work  orders  for  your  crews, 


ANSI  A300  (Part  8) -2013 
Root  Management 


RectanQla  = 
Process 


Figure  /.-  This  flowchart  is  the  recommended  procedure  for  normal  root  management  operations.  Reprinted  from  ANSI 
A300  (Part  8)  - 2013  Root  Management. 


and  requests  for  proposals  (RFPs). 

The  whole  point  of  having  written  spec- 
ifications is  to  make  sure  everyone 
involved  in  the  project  is  on  the  same  page 
and  speaking  the  same  language.  The 
client  knows  exactly  what  to  expect,  the 
crews  performing  the  work  know  exactly 
what  to  expect,  and  everyone  has  their 
expectations  met  when  the  project  is  done. 


The  new  standard  gives  arborists  a tool  that 
describes  a logical,  systematic  process  to 
be  used  when  developing  written  specifi- 
cations and  outlines  what  is  required  to 
meet  the  minimum  standards  for  those 
specifications. 

As  a reminder,  the  A3 00  Standards  use 
the  word  “shall”  as  a requirement,  so  those 
items  designated  this  way  must  be  a part  of 
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your  specifications.  “Should”  is  used  for 
those  items  that  are  strongly  recommended 
and,  unless  you  have  a good  reason  not  to 
include  them,  really  should  be  included 
with  your  specifications. 

Implementation 

Section  80.3  covers  the  implementation 
of  the  standards  and  how  they  are  to  be 
used.  According  to  this  section,  all  root 
management  specifications  shall  contain 
the  following:  1)  objectives  - what  is  the 
goal  and  what  is  the  reason  for  this  work; 
2)  the  scope  of  the  work  - what  is 
involved,  how  many  trees,  the  size  of  the 
area,  etc.;  and  3)  timing  - when  should  the 
work  be  performed,  is  it  pre-construction, 
post-construction  or  at  a certain  time  of  the 
year. 

Your  specifications  should  also  include 
the  following:  1)  treatment  area  - this  is  a 
little  more  specific  than  the  scope  of  the 
work;  2)  methods  - examples  of  methods 
include  root  pruning,  non-selective  root 
cutting,  installation  of  root  barriers,  etc.;  3) 
materials  - such  as  root  barriers  or  soil 
amendments;  and  4)  tools  and  equipment 
to  be  used.  In  other  parts  of  the  standard 
there  are  other  requirements  for  specifica- 
tions for  specific  types  of  root 
management  work.  Those  listed  above  are 
only  the  basic  requirements  for  any  speci- 
fication involving  root  management. 

Root  Management  Practices  - General 

Section  83  refers  to  root  management 
practices  in  general  and  specifically  refers 
to  inspections  of  the  trunk  flare  and  roots. 
The  first  page  of  that  section  is  a flow  chart 
(Figure  1)  that  outlines  a process  that  you 
should  be  following  as  you  work  with  your 
client  to  put  together  your  specifications. 
This  section  also  contains  some  guidelines 
for  developing  root  management  objec- 
tives, which  are  very  important  since 
having  clear  objectives  is  a prerequisite  for 
development  of  the  remainder  of  your 
specifications.  This  section  also  contains 
standards  for  writing  trunk-flare  and  root 
inspections. 

As  you  can  see  from  the  flowchart,  you 
must  first  meet  with  your  client  and  estab- 
lish their  goals.  Next  you  must  use  your 
arboricultural  skills  to  consider  growth 
habit,  species,  site  conditions,  etc.  as  you 
develop  your  objectives.  Your  objectives 


are  going  to  be  very  specific  as  to  what  you 
are  trying  to  accomplish  by  managing 
roots. 

Once  you  have  determined  your  objec- 
tives, you  should  share  them  with  your 
client  to  ensure  that  the  objectives  will 
meet  their  goals.  Once  the  objectives  have 
been  finalized,  you  can  determine  which 
methods  will  need  to  be  used.  After  this 
you  need  to  specify  the  location  where  the 
work  will  be  performed  and  the  extent  of 
root  management  that  will  take  place. 

After  your  specifications  have  been 
developed  they  should  be  submitted  to  the 
client  for  review.  The  client  must  consider 
the  specifications  and  decide  if  they  are 
going  to  meet  their  goals  and  whether  they 
want  to  move  forward  with  the  work.  Once 
that  decision  has  been  made,  the  work  can 
be  performed. 

The  final  and  a very  important  follow-up 
step  is  to  compare  your  results  to  the 
objectives  and  make  sure  that  you  have 
met  those  objectives.  Communicate  your 
thoughts  to  the  client  and  make  sure  that 
they  are  satisfied  with  the  results  and  that 
their  goals  have  been  met.  This  is  a very 
simple  process  that  makes  logical  sense 
and  helps  you  to  formulate  your  thoughts 
into  a standard  format  and  allows  you  to 
ensure  that  you  are  not  forgetting  anything 
along  the  way. 

There  are  certainly  many  objectives  that 
can  be  accomplished  through  root  manage- 
ment, but  the  following  are  an  example  of 
some  of  the  more  common  objectives. 
There  is  a list  of  objectives  for  root  pruning 
and  root  cutting  in  Annex  E of  the  stan- 
dard. This  annex  is  not  officially  a part  of 
the  standard,  but  was  developed  to  give 
examples  of  clear  objectives. 

Examples  of  Root  Management 
Objectives 

• Prevention  of  damage  to  tree 

• Removal  of  girdling  roots 

• Protection  during  construction 

• Resolution  of  infrastructure  conflicts 

• Preparation  for  transplanting 

• Management  of  pests  and  diseases  or 
cultural  concerns 

• Reduction  of  risk 

Trunk-flare  and  root  inspections 

Trunk-flare  and  root  inspections  require 
more  specific  items  beyond  those  dis- 
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In  addition  to  establishing  objectives  for  trunk-flare  and  root  inspections,  the  method,  area,  depth,  limitations,  tools  and  equip- 
ment shall  be  specified.  What  method  will  be  used  - air  tool  or  hand  excavation?  Photo  Courtesy  of  Almstead  Tree  & Shrub  Care. 


cussed  above.  In  addition  to  establishing 
objectives,  the  method,  area,  depth,  limita- 
tions, and  tools  and  equipment  shall  be 
specified.  This  can  be  determined  by  ask- 
ing a series  of  questions.  What  method  will 
be  used  - air  tool  or  hand  excavation?  How 
much  area  will  be  covered  by  the  inspec- 
tion - the  entire  root  zone,  the  root  collar 
only?  The  depth  of  the  inspection  - how 
far  down  will  you  be  able  to  excavate? 

Limitations  are  a really 
important  part  of  your  inspec- 
tion specifications.  When  you 
are  performing  inspections, 
you  may  encounter  different 
soil  conditions  than  expected 
or  you  may  be  dealing  with 
infrastructure  issues.  There 
may  be  areas  where  you 
absolutely  cannot  get  to  the 
roots  or  the  root  collar  because 
they  may  be  paved  over.  Make 
sure  that  you  outline  the  limi- 
tations of  the  assignment 
based  on  a visual  inspection  of 
the  site.  You  need  to  be  per- 
fectly clear  about  these 
up-front  so  that  everyone’s 
expectations  are  met. 


Root  management  practices  - 
root  pruning  and  cutting 

Section  84  of  the  standard  addresses  the 
root  management  practices  of  selective 
root  pruning  - pruning  of  specific  roots 
individually,  and  non-selective  root  cutting 
- trenching.  In  addition  to  establishing 
objectives,  extent  and  method  of  cutting 
shall  be  based  on  the  objectives,  species 
tolerance,  environmental  factors,  timing, 


For  selective  root  pruning  specifications,  the  size  and  the  location  (including  depth)  of  the 
roots  to  be  pruned  shall  be  specified.  When  writing  specifications  for  the  removal  of  girdling 
roots,  there  are  additional  requirements  for  the  specifications.  Courtesy  of  Howard  Gaff  in. 


age,  health,  and  structural  condition  of 
the  tree.  As  arborists,  we  know  that 
pruning  or  cutting  roots  will  impact  tree 
health  and  may  impact  tree  stability. 
This  knowledge  may  limit  the  extent  to 
which  you  can  prune  roots,  the  size  of 
the  roots  that  you  can  cut,  and  the  size  of 
the  area  that  will  be  managed.  The 
potential  for  tree  decline  or  destabiliza- 
tion “shall”  be  considered  as  the 
objectives  are  developed.  This  can  be  a 
major  concern  when  you  are  dealing 
with  larger  roots  and  you  may  even  need 
to  consider  installing  supplemental  sup- 
port in  some  cases. 

Tools  and  equipment,  of  course,  shah 
also  be  specified.  Selective  root  pruning 
and/or  non-selective  root  cutting  “shah” 
be  specified  as  needed  to  meet  the  objec- 
tives and  where  root  removal  is 
unavoidable,  selective  root  pruning  shah 
be  the  preferred  method.  Since  it  some- 
times is  not  feasible  to  selectively  root 
prune,  non-selective  root  cutting  may 
need  to  be  performed.  Therefore  it  is 
important  to  be  very  clear  about  where 
and  when  those  two  processes  are  used 
because  they  are  certainly  very  different. 

Selective  root  pruning 

For  selective  root  pruning  specifica- 
tions, the  size  and  the  location  (including 
depth)  of  the  roots  to  be  pruned  shall  be 
specified.  Smaller  pruning  cuts  shall  be 
preferred  over  larger  cuts.  When  writing 
specifications  for  the  removal  of  girdling 
roots,  there  are  additional  requirements 
for  the  specifications. 
Considering  the  benefit  that  the 
root  provides  vs.  the  damage  it 
is  causing  shall  be  considered 
and  the  trunk  and  buttress  roots 
must  be  protected  from  unnec- 
essary damage.  You  want  to 
make  your  root  pruning  specifi- 
cations very  clear  to  everyone 
just  as  you  would  when  specify- 
ing pruning  for  the  tree  canopy. 


Non-selective  root  cutting 

For  non-selective  root  cut- 
ting, roots  shall  be  cut  as  far 
from  the  trunk  as  possible  and 
the  distance  shall  be  adjusted 
for  disease  management,  root 
location,  tree  species  and  condi- 
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tion,  and  site  and  soil  conditions.  The 
location  and  depth  of  excavation  shall 
also  be  specified.  When  roots  are  dam- 
aged within  six  times  the  trunk  diameter 
(DBH)  of  a tree,  then  mitigation  shall  be 
recommended.  Some  methods  of  mitiga- 
tion include  the  use  of  growth  regulators, 
soil  moisture  management,  soil  manage- 
ment, fertilization,  etc.  Whatever  needs 
to  be  done  to  minimize  the  impact  on  the 
health  and  stability  of  the  tree  definitely 
needs  to  be  part  of  your  specification. 

Managing  the  direction  of  root  growth 

Section  85  refers  to  managing  the  direc- 
tion of  root  growth  and,  in  addition  to 
establishing  objectives,  type,  depth,  and 
location  of  root  direction  materials  shall  be 
specified.  Methods  shall  include  design- 
ing, installing  and/or  maintaining  root 
barriers  and/or  designing,  installing  and/or 
maintaining  root  channels.  Managing  the 
direction  of  root  growth  shall  be  consid- 
ered as  an  alternative  to  or  in  conjunction 
with  root  pruning  and  shall  also  be  consid- 
ered after  root  pruning,  particularly  when 
dealing  with  infrastructure  conflicts. 

Post  root  management  care  practices 

Section  86  of  the  standard  addresses 
practices  that  should  be  used  to  monitor 
and  maintain  tree  health  and  stability. 
Practices  such  as  soil  moisture  manage- 
ment, mulching,  integrated  pest 
management,  pruning  (ANSI  A3 00  Part  1 
- Pruning),  soil  management  (ANSI  A3 00 
Part  2 - Soil  Management),  tree  support 
(ANSI  A3 00  Part  3 - Supplemental 
Support  Systems),  the  use  of  tree  growth 
regulators,  etc.  should  be  recommended, 
as  needed,  and  root  damage  that  impacts 
tree  stability  should  be  mitigated  (ANSI 
A3 00  Part  9 - Tree  Risk  Assessment). 
When  developing  specifications  in  these 
areas,  make  sure  you  refer  to  the  appropri- 
ate standards  when  writing  your 
specifications. 

As  you  can  see  by  this  short  article, 
there  is  a lot  of  substance  to  the  new  root 
management  standard  and  many  more 
details  to  consider  other  than  the  ones 
mentioned  here.  Writing  specifications 
can  be  a daunting  task,  but  using  this  and 
the  other  ANSI  standards  can  really  help 
you  to  stay  focused  and  organized  to  cre- 
ate specifications  that  anyone  can  follow 


with  the  same  end  result.  As  professional 
arborists,  we  have  the  responsibility  to 
make  sure  that  we  all  follow  these  stan- 
dards to  improve  the  way  our  industry  is 
perceived  by  individuals  and  other  indus- 
tries and  to  ensure  that  the  work  we 
perform  is  of  the  highest  caliber  and  that 
our  client’s  goals  are  being  met. 


Patrick  Parker,  CTSP,  is  director  of 
plant  health  care  for  SavATree  in  Bedford 
Hills,  New  York.  This  article  was  based  on 
his  presentation  on  the  same  subject  at  TCI 
EXPO  2013  in  Charlotte.  To  listen  to  the 
audio  recording  of  that  presentation,  go  to 
the  digital  version  of  this  issue  of  TCI 
online  and  click  here.  ^ 
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Safety 


One  response  to  climber  fatality  incidents  has  been  to  consider  the  elimination  of  tree  climbing  altogether  and  require 
workers  to  perform  tree  work  from  an  aerial  lift  or,  more  cumbersome,  to  work  from  scaffolds.  Such  a response,  in  turn, 
may  bring  up  an  entirely  new  set  of  hazards.  TCI  A staff  photo. 


By  John  Ball,  CTSP,  and  Tim  Walsh,  CTSP 

The  adage  “unintended  conse- 
quences” was  popularized  by  the 
sociologist  Robert  Merton  in  his 
1936  essay  on  social  changes,  though  the 
concept  has  been  in  print  since  the  18th 
century.  The  phrase,  now  referred  to  as  a 
“law,”  has  wide  implications  and  refers  to 
how  alterations  in  complex  systems  may 
result  in  unanticipated  positive  or  negative 
outcomes.  A 1996  example  of  this  law  with 
a negative  outcome  was  AOL  blocking 
accounts  from  a town  in  England  because 
the  town’s  name  contained  letters  that 
spelled  an  obscenity  the  company’s  new 
obscenity  filter  detected  as  a questionable 
substring. 

Safety  is  an  area  where  the  law  of  unin- 
tended consequences  is  frequently  cited 
and  refers  to  fixes  employed  after  an  inci- 
dent to  reduce  its  probability  of  occurring 
again  but  without  much  thought  given  to 
other  consequences  of  the  changes.  Every 
industry  has  the  reaction,  upon  facing  a 
serious  incident,  to  enact  a policy  to  pre- 
vent it  from  occurring  again.  While 
analyzing  incidents  to  determine  root  caus- 
es and  corrections  is  important,  sometimes 
in  the  rush  to  provide  a fix  no  one  thinks  of 
other  outcomes  of  this  action. 

A tragic  example  of  the  problem  with 
rushing  a solution  to  a problem  was  the  ini- 
tial introduction  of  air  bags  in  cars.  While 
seat  belt  restraint  systems  had  been  intro- 
duced, and  mandated,  in  cars  for  years 
their  use  was  extremely  low,  somewhere 
near  1 5 percent,  so  additional  passive  pro- 
tection was  introduced  in  the  form  of  an  air 
bag  system.  The  goal  for  the  early  systems 
was  to  reduce  injuries  from  a frontal  collu- 
sion by  providing  a cushion  of  air  (nitrogen 
gas).  However,  the  testing  focused  on  pre- 
venting injury  to  a 5-foot,  8-inch, 
165-pound  person  in  a frontal  collision  and 
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air  bags  were  designed  without  much 
thought  to  the  outcome  of  the  force  of 
deployment  on  lighter  and  smaller  persons. 
While  early  air  bags  were  credited  with 
reducing  the  fatalities  of  adults  in  auto 
incidents  by  at  least  20  percent,  they 
increased  the  fatalities  of  children  less  than 
10  years  of  age  by  more  than  30  percent. 
Fortunately  with  the  introduction  of  smart 
air  bags  and  the  public’s  increased  aware- 
ness for  the  need  to  have  children  ride  in 
the  back  seat  (still  using  the  seat  belt 
restraint  system,  of  course)  the  negative 
outcome  has  nearly  disappeared. 

Safety  regulations  proposed  for  the  tree 
care  industry  can  also  have  negative  out- 
comes. A response  to  climber  fatality 
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incidents  has  been  to  consider  the  elimina- 
tion of  tree  climbing  altogether  and  require 
workers  to  perform  tree  work  from  an  aer- 
ial lift  or,  more  cumbersome,  to  work  from 
scaffolds.  While  this  seems  like  a reason- 
able alternative  to  some  safety  and 
engineering  professionals,  as  scaffolding  is 
a practice  to  which  they  are  familiar,  it 
ignores  the  fact  that  many  more  workers 
die  in  falls  from  scaffolding  than  trees,  and 
the  majority  of  scaffolding-fall  fatalities 
are  from  the  structure  failing  or  being 
struck  by  other  objects.  Scaffolding  would 
not  save  tree  workers  lives;  merely  shift 
the  fatalities  to  another  category. 

Well-meaning  safety  regulations  that  are 
developed  by  people  unfamiliar  with  the 


industry  can  have  negative  outcomes.  But 
a larger  issue  may  be  related  to  the 
Peltzman  effect,  named  after  Sam 
Peltzman,  who  noted  that  drivers  compen- 
sated for  increased  safety  with  riskier 
driving;  in  other  words,  they  were  compen- 
sating to  maintain  the  risk.  If  you  make  a 
practice  safer  one  way,  a person  may 
increase  risky  behavior  in  another  way. 
One  example  of  this  in  the  tree  care  indus- 
try is  the  evolution  of  personal  protective 
equipment,  PPE. 

Considering  the  number  of  tree  workers 
who  chose  not  to  wear  personal  protective 
equipment  (PPE)  in  2014,  we  almost  won- 
der the  opposite  - who  does  wear  it.  Cut 
resistant  pants  and  helmet  have  been  avail- 
able and  mandated  for  tree  workers  for 
decades,  yet  it  is  not  difficult  to  find  a crew 
working  in  almost  any  community  that 
ignores  these  basic  PPE  requirements. 
There  were  numerous  arguments  against 
wearing  either.  One  rather  novel  argument, 
perhaps  an  attempt  to  apply  the  law  of 
unintended  consequences,  was  that  chaps 
would  make  our  job  more  dangerous  as  a 
feller  could  not  run  as  fast  if  wearing 
them. . . Hmmm,  maybe  we  should  not  be 
felling  trees  if  we  are  not  sure  of  their 
direction  of  fall. 

But  we  do  have  a serious  issue  with  the 
lack  of  compliance  with  the  simplest  of 
PPE:  the  company  may  not  provide  them 
(an  unsafe  condition)  or  the  crew  members 
may  choose  not  wear  them  (an  unsafe  act). 
The  problem  is  most  tree  workers  have  a 
high  tolerance  to  risk.  This  is  not  necessarily 
a bad  thing  as  they  are  working  in  a high- 
risk  environment.  If  they  could  not  tolerate 
risk,  a worker  would  choose  either  to  not  to 
work  in  this  profession,  probably  a good 
call,  or  might  become  paralyzed  with  fear,  a 
bad  call  when  tasked  with  rigging  off  large 
limbs  while  suspended  at  height. 
Individuals  with  a high  tolerance  to  risk  can 
be  excellent  tree  workers  as  they  can  work 
comfortably  in  this  environment,  focusing 
on  the  tasks  at  hand  and  not  wasting  energy 
worried  about  what  might  go  wrong. 

A thought  among  some  arborists  is  that 
the  industry’s  efforts  to  make  the  work  eas- 
ier - a relative  term,  of  course,  as  tree  work 
is  not  easy  compared  to  most  occupational 
tasks  - has  resulted  in  more  injuries.  The 
reasoning  for  this  argument  is  that  we  now 
have  workers  with  a lower  tolerance  to  risk 


engaged  in  tree  work  and  they  have  that 
fatal  hesitation,  when  faced  with  a high- 
risk  situation.  As  an  example,  there  was  a 
time  when  climbers  actually  had  to  climb 
trees,  no  ropes,  lifts  - well,  OK,  may  be  a 
ladder.  We  are  certain  there  are  many  read- 
ers (like  both  of  the  authors)  who 
remember  routinely  free  climbing  through 
the  tree,  often  belayed  but  sometimes  not. 
You  did  not  do  tree  work  unless  you  had  a 
high  tolerance  to  risk,  since  you  could  not 
be  consumed  with  thoughts  of  falling 
while  you  were  climbing. 

But  tolerance,  like  fire,  is  a good  servant 
but  a poor  master.  A high  tolerance  to  risk 
can  make  a worker  oblivious  to  the  hazards 
and  engage  in  unsafe  acts.  This  same 
worker  is  also  a prime  candidate  for  the 
Peltzman  effect.  If  we  provide  PPE  to 
make  the  work  operation  safer,  and  they 
use  it,  they  might  find  another  way  to  be 
injured.  Why?  They  have  a certain  toler- 
ance of  risk  and  if  we  lower  the  risk  in  one 
way,  they  will  find  another  way  to  bump  it 


back  up  to  the  level  they  accept. 

An  example  of  this  behavior  is  a study 
on  safety  in  the  logging  industry  that  found 
the  use  of  cut-resistant  pants  reduced 
injuries  to  the  leg  but  there  was  an  increase 
in  cuts  to  other  parts  of  the  body.  The 
workers  engaged  in  more  risky  behavior, 
cutting  faster  without  much  thought  to 
positioning  as  they  felt  the  chaps  would 
protect  them  from  mistakes. 

A discussion  as  to  whether  we  should 
allow  one-handed  use  of  a chain  saw  or  not 
is  a good  way  to  start  a bar  fight.  Articles, 
either  pro  or  con,  always  generate  a swift 
and  vocal  reaction.  Currently  there  is  no 
ANSI  standard  prohibiting  one-handed  use 
of  a chain  saw,  merely  a caution  that  it 
should  not  be  performed  “unless... the 
employer  demonstrates  that  a greater  haz- 
ard is  posed  by  operating  the  chain  saw 
that  way  in  that  particular  situation”  (ANSI 
Z133-2012  6.3.6). 

This  is  probably  a reasonable  standard  - 
allow  the  worker  the  freedom  to  make  the 
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proper  decision  for  unique  situations.  The 
problem  is  we  are  not  always  dealing  with 
this  unique  situation  that  limits  your  best 
option  to  one-handed  saw  use.  Allowing 
an  exception  has  become  a crutch  to  per- 
mit one-handed  use  under  almost  any 
circumstance  and  consequently  a corre- 
spondingly high  number  of  serious 
incidents  involving  deep  lacerations  to  the 
left  hand,  arm,  shoulder  or  neck/face, 
often  with  a fatal  outcome.  We  maintain 
that  the  safest  way  to  use  a chain  saw  is 
with  two  hands,  properly  positioned.  It  is 
impossible  to  cut  your  left  arm  with  a top- 
handled  chain  saw  when  you  have  both 
hands  on  the  saw. 

Carrying  hand  saws  with  us  as  we 
climb  or  work  out  of  a lift  certainly  seem 
to  provide  an  added  degree  of  safety  to 
our  operations.  Finishing  off  a cut  with  a 
hand  saw  can  give  the  climber  or  lift  oper- 
ator a little  bit  more  control  as  the  cut  is 
made  slower  and  quieter.  The  hand  saw 
also  can  allow  the  aloft  worker  another 
tool  to  cut  themselves  out  of  a struck-by 
or  trapped-and-pinned  situation,  for 
example  if  a cut  limb  slides  down  the 
boom  and  pins  the  worker  against  the 
tree.  The  negative  outcome  is  that  hand 
saws,  due  to  their  slower  cutting  action, 
might  lure  a worker  into  a false  sense  of 
believing  they  cannot  be  severely  cut  by 
them.  Unfortunately,  we  have  seen  tree 


Regulations  are  essential 
to  the  safe  conduct  of  our 
work,  but  we  need  to  be 
aware  of  the  negative  as 
well  as  positive  out- 
comes, and  reduce  the 
possibilities  of  negative 
outcomes  as  much  as 
possible. 


workers  suffer  serious  blood  loss  from 
handsaw  cuts  aloft  and  there  have  even 
been  a few  fatal  incidents. 

Also,  with  the  improvements  in  hand- 
saw technology,  meaning  that  they  cut 
things  faster  (=  good),  they  also  cut 
everything  faster  (=  not  always  so  good). 
Most  of  us  who  transitioned  from  the  old, 
horse-leg-sized  handsaws  to  the  newer 
(better  steel  and  tooth  design)  have  a 
series  of  scars  on  our  non-dominant  hand, 
arm  and  leg.  It  took  some  time  to  get  used 
to  how  quickly  the  newer  saws  cut.  In 
addition,  as  they  cut  things  faster,  they 
also  cut  ropes  and  lanyards  faster,  too,  as 


Dr.  Brian  Kane’s  work  has  demonstrated. 

There  is  one  more  issue  that  arises  in 
terms  of  the  Law  of  Unintended 
Consequences,  especially  when  coupled 
with  reactionary  policies.  This  is  very 
often  seen  in  the  line-clearance  industry 
as  the  customer,  the  utility,  wants  to  see  a 
“response”  from  the  tree-trimming  con- 
tractor. Let’s  use  an  example  to  make  the 
point.  The  industry  standard  states  (para- 
phrasing ANSI  Z133-2012  6.3.7)  that 
when  a chain  saw  is  used  aloft,  the 
climber  shall  use  two  forms  of  attach- 
ment (being  tied  in  with  a climbing 
line/system  and  another  means  such  as  a 
lanyard  or  another  climbing  line).  Take 
the  case  where  a climber  has  not  fol- 
lowed this  policy,  only  using  one  form  of 
attachment,  and  cut  themselves  out  of  the 
tree.  The  reactionary  response,  in  some 
instances,  has  been  to  institute  a three  tie- 
in  policy. 

To  be  clear,  the  original  rule  of  using 
two  forms  of  attachment  wasn’t  fol- 
lowed. So  to  “solve”  this  problem  we  are 
going  to  add  another  rule.  There  are  other 
examples  of  this  out  there,  but  the  point 
here  is  the  unintended  consequence  of 
this  action:  If  I am  working  under  these 
new  rules,  it  tells  me  that  the  people  mak- 
ing and  enforcing  the  rules  don’t  really 
know  what  they  are  doing  and  that  all  of 
their  rules  are  questionable.  Simply  put, 
rules,  especially  safety  rules,  have  to 
make  sense  and  be  based  in  reality. 

Regulations  are  essential  to  the  safe 
conduct  of  our  work,  but  we  need  to  be 
aware  of  the  negative  as  well  as  positive 
outcomes,  and  reduce  the  possibilities  of 
negative  outcomes  as  much  as  possible. 
Furthermore,  regardless  of  the  safety 
standard  or  regulation,  most  tree  workers 
have  a high  tolerance  to  risk  and  will  use 
the  increased  safety  to  push  the  risk  in 
another  direction.  This  means  if  we  really 
want  to  have  a safer  work  force,  we  need 
to  focus  as  much  on  behavioral  changes 
as  PPE  and  standard  practices. 

John  Ball,  Ph.D.,  CTSP,  is  a professor 
of  forestry  at  South  Dakota  State 
University,  where  he  instructs  courses  in 
arboriculture  and  forestry.  He  also 
instructs  the  emergency  medical  techni- 
cian and  rock  climbing  courses  and 
serves  as  the  campus  arborist.  ^ 
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Taken  from  published  reports  or  reported 
directly  to  TCIA  staff  as  noted. 

Climber  injured  in  fall 

A 51-year-old  man  was  taken  to  the  hos- 
pital after  he  fell  50  feet  from  a tree  June  6, 
2014,  in  Bull  Valley,  McHenry  Township, 
Illinois.  The  man  had  climbed  the  tree  to  cut 
part  of  it  off,  and  was  preparing  to  secure 
himself  to  the  tree  when  the  branch  he  was 
standing  on  broke.  The  man  sustained  seri- 
ous injuries  and  was  flown  to  Advocate 
Condell  Medical  Center  in  Libertyville, 
according  to  a Northwest  Herald  report. 

Ground  worker  hurt  in  struck-by 

A ground  worker  was  seriously  injured 
June  7,  2014,  on  the  Nichols  College  cam- 
pus in  Dudley,  Massachusetts,  when  the 
top  of  a tree  the  tree  company  crew  was 
working  on  fell  onto  him. 

The  24-year-old  man  was  working  as 
part  of  a four-man  crew  when  the  25-foot- 
long,  roughly  8-inch  diameter  section  fell 
on  him.  The  man  was  taken  by  ambulance 
to  the  UMass  Memorial  Medical  Center- 
University  in  Worcester  where  he  was  in 
serious  but  stable  condition,  according  to  a 
Telegram  & Gazette  report. 


Line  worker  killed  in  struck-by 

A man  who  was  cutting  trees  for 
Connecticut  Light  & Power  died  June  9, 
2014,  in  Meriden,  Connecticut,  after  being 
hit  by  one  of  those  cut  trees. 

Frank  Cline,  26,  of  Dover  Plains,  New 
York,  was  working  as  part  of  a crew  on  con- 
tract with  the  utility.  One  of  Cline’s 
co-workers  had  tied  off  and  cut  a tree  limb, 
but  it  swung  and  struck  Cline,  who  fell  to 
the  ground.  The  cut  limb  then  landed  on  top 
of  him.  Cline  was  transported  to  a hospital 
and  later  died  from  the  injuries,  according  to 
a WVIT  NBC  Connecticut  report. 

Submitted  by  Brian  C.  Skinner,  senior 
arborist-Central  Division,  with  National 
Grid  in  Syracuse,  New  York. 

Man  hurt  in  60-foot  fall  from  tree 

A man  was  hurt  after  falling  60  feet  from 
a tree  June  11,  2014,  in  Wareham, 
Massachusetts.  It  appeared  that  the  man 
had  been  doing  tree-cutting  work  prior  to 
the  fall.  The  man,  who  was  conscious  and 
alert  when  emergency  responders  arrived, 
was  transported  to  Tobey  Hospital,  and  then 
airlifted  to  a Boston  hospital.  His  condition 
was  not  immediately  available,  according  to 
the  report  on  wareham.wickedlocal.com. 


Man  killed  by  cut  tree 

A 46-year-old  Whitehall,  Michigan,  man 
was  killed  June  13, 2014,  when  a section  of 
a tree  he  was  cutting  in  Mason  County, 
Mich.,  fell  and  struck  him  in  the  head. 

The  man  was  working  for  a tree  service 
that  was  doing  selective  cutting  for  a pri- 
vate property  owner  when  he  cut  an 
approximately  50-foot-tall  tree  that  turned 
out  to  be  rotten  in  the  middle.  When  the 
man  tried  to  drop  the  tree,  it  hit  another  tree 
and  fractured  into  five  pieces.  About  a 5- 
foot  chunk  struck  the  victim  in  the  head, 
killing  him  at  the  scene. 

Emergency  responders  had  to  use  all-ter- 
rain vehicles  to  get  to  the  hard-to-reach 
scene,  according  to  a Muskegon  Chronicle 
report. 

Homeowner  injured  in  fall  from  tree 

A 29-year-old  man  was  seriously  injured 
June  16,  2014,  when  he  fell  15  to  20  feet 
from  a tree  in  Deerfield,  Massachusetts. 
The  man  had  climbed  the  tree  at  his  family 
home  to  trim  some  branches. 

The  man  was  stabilized  at  the  scene  and 
then  transported  to  the  South  Deerfield 
Fire  Station,  which  has  a helicopter  land- 
ing zone.  He  was  then  taken  by  a 
helicopter  ambulance  to  Baystate  Medical 
Center  in  Springfield.  No  information  was 
available  on  his  condition,  according  to  a 
report  in  The  Republican. 

Tree  trimmer  electrocuted 

A tree  trimmer  was  electrocuted  June  1 6, 
2014,  outside  a Parkville,  Missouri,  home. 

The  homeowner  had  hired  the  local  tree 
trimming  service,  with  a crew  of  three,  to 
take  down  limbs  on  a large  tree. 

A metal  piece  on  the  climber’s  dangling 
buckstrap,  used  to  hold  him  in  the  tree,  hit 
a live  wire  with  7,600  volts  going  through 
it.  Carlos  Enrique  Gomez-Escobar,  34, 
died  instantly  while  still  strapped  to  the 
limbs  up  above. 

Police  said  this  was  a tragic  warning  to 
others  that  utility  companies  do  offer  a serv- 
ice where  crews  will  turn  off  power  lines 
before  any  kind  of  work  near  them  is  done, 
according  to  the  KCTV  5 News  report. 

Submitted  by  Bill  Hascher,  arborist  man- 
ager, Biltmore,  Asheville,  North  Carolina. 
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Aerial  lift  operator  killed  in  fall 

An  aerial  lift  operator  for  a tree  service 
company  fell  to  his  death  June  19,  2014,  in 
central  El  Paso,  Texas.  A witness  told 
ABC-7  that  the  victim  failed  to  fasten  the 
safety  line  on  the  aerial  lift. 

The  man  had  trimmed  about  two-thirds 
of  the  tree  before  he  fell.  The  man  was 
taken  to  University  Medical  Center  where 
he  was  pronounced  dead,  according  to  a 
KVIA  Channel  7 report. 

Climber  dies  in  60-foot  fall 

A 47-year-old  man  fell  60  feet  to  his 
death  from  a tree  June  20,  2014,  in 
Gardner,  Kansas.  The  tree  trimmer  died  at 
the  scene. 

The  homeowner  who  hired  the  crew  said 
the  man  was  wearing  a harness  and  he 
wasn’t  sure  if  the  tree  trimmer’s  rope 
snapped.  The  homeowner  said  he  hired 
two  men  to  cut  down  a tree  on  his  property, 
according  to  a KCTV  Kansas  City  report. 

Climber  dies  from  fall  injuries 

A tree  worker  who  fell  from  a tree  June 
20,  2014,  in  Mansfield,  Louisiana,  died  of 


his  injuries  two  days  later  at  University 
Health  in  Shreveport. 

Ronnie  Meshell,  56,  of  Mansfield,  who 
worked  for  a private  contractor,  fell  about 
20  to  30  feet  from  a tree  he  was  trimming 
at  a residence  south  of  Mansfield.  The  har- 
ness Meshell  was  using  to  secure  himself 
to  the  tree  either  snapped  or  broke. 

“We’re  not  sure  if  the  chain  saw  cut  it  or 
if  (it  broke)  from  age,”  an  investigator  told 
the  Shreveport  Times. 

Property  owner  killed  by  cut  limb 

A cut  branch  killed  Steve  Anson,  long- 
time baseball  coach  at  Washburn  University 
in  Topeka,  as  he  trimmed  trees  June  22, 
2014,  on  property  he  owned  in  Jefferson 
County,  Kansas.  He  was  found  with  a large 
tree  branch  on  top  of  him,  according  to  a 
report  in  The  Kansas  City  Star. 

Woman  killed  by  cut  tree 

A woman  was  struck  and  killed  by  a cut 
tree  June  29,  2014,  in  Sedro- Woolley, 
Skagit  County,  Washington. 

The  62-year-old  woman  was  watching  a 
crew  who  had  been  hired  to  cut  down  a 


large  fir  tree  when  it  fell  in  an  unplanned 
location.  The  woman  wasn’t  able  to  move 
out  of  the  way  in  time,  and  was  pro- 
nounced dead  at  the  scene,  according  to  a 
KOMO  Channel  4 News  report. 

Tree  worker  rescued  from  under  cut  tree 

Some  fast  thinking  business  employees 
came  to  the  rescue  June  30,  2014,  in 
Corpus  Christi,  Texas,  when  a huge  tree 
fell  on  a man  cutting  it. 

After  the  tree  fell,  the  tree  cutter’s  wife 
tried  to  find  help  at  neighboring  properties. 
The  business  next  door,  which  happened  to 
be  South  Texas  Trench  Safety,  fired  up  their 
front  loader  and  arrived  within  seconds  of 
first  responders.  The  good  Samaritans 
pulled  the  tree  off  the  man,  who  told  his 
wife  moments  before  that  he  may  die 
pinned  underneath  the  massive  tree. 

The  man’s  wife  said  he  is  a professional 
tree  trimmer,  and  knows  how  to  cut  trees, 
but  she  wasn’t  sure  what  went  wrong, 
according  to  a KRIS  TV  Channel  6 report. 

Images  of  the  scene  appear  to  show  the 
large  tree  may  have  already  been  on  the 
ground,  but  rolled  as  the  man  limbed  it.  ^ 
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By  Mark  E.  Battersby 

Although  October  has  been  recog- 
nized as  National  Cyber  Security 
Awareness  Month,  every  tree 
care  professional  should  be  able  to  recog- 
nize the  security  threats  and  risks  inherent 
in  living  in  today’s  digital  world.  The  use 
of  credit  and  debit  cards  is  at  an  all-time 
high,  but  the  risk  of  fraud  and  financial  loss 
doesn’t  end  there,  making  it  extremely 
important  to  protect  the  tree  care  or  land- 
scape business’s  data  and  information. 

The  most  valuable  assets  of  every  busi- 
ness now  involve  some  form  of  Internet 
connections  and  data  storage  of  customer 
lists,  books,  records,  receipts,  tax  docu- 
ments, intellectual  property  and  trade 
secrets.  We  correspond  through  email, 
transfer  information  through  the  Internet, 
and  hold  webinars,  training  and  business 
meetings  online.  Many  businesses  are  even 
completely  paperless. 

Protection  basics 

More  and  more  responsibility  for  the 
protection  of  this  personal  data  continues 
to  fall  on  businesses.  Any  tree  care  busi- 
ness that  takes  names,  social  security 
numbers,  and  other  sensitive  customer 
information  is  required  by  law  to  take  all 
the  necessary  steps  to  protect  this  data 
from  loss  and  theft.  In  fact,  it  is  the  tree 
care  operation’s  obligation  to  protect  the 
data  and  the  financial  information  of  its 
customers,  suppliers  and  employees. 

To  the  uninitiated,  the  greatest  risk  might 
seem  to  lie  with  high-profile  and  high-risk 
businesses.  But  it  is  small  to  medium-sized 
businesses  that  are  increasingly  finding 
themselves  at  risk.  According  to  a recent 
study  by  the  U.S.  Secret  Service  and 
Verizon  Communications,  Inc.,  over  72 
percent  of  all  data  breaches  occurred  in 
small  or  medium-sized  businesses. 

Credit  cards 

When  a brick-and-mortar  merchant  or 
tree  care  professional  physically  accepts  a 
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credit  card  for  an  authorized  charge,  so 
long  as  regulations  are  followed,  they  will 
get  paid  even  if  a stolen  credit  card  is  used. 
In  general,  when  it  comes  to  who  is  liable 
to  pay  for  credit  card  fraud,  the  card  asso- 
ciation typically  picks  up  the  costs. 

Naturally,  any  business  accepting  the 
card  will  still  have  some  associated  costs 
such  as  the  cost  of  processing,  handling  the 
charge-back,  etc.  In  the  card-not-presented 
world  it  is  a similar  story,  only  the  mer- 
chant is  typically  the  one  who  pays  for  the 
fraud.  The  merchant  has  also  lost  the  serv- 
ices already  provided,  all  of  the  overhead 
costs  spent  on  the  customer  and,  in  many 
cases,  a charge-back  fee  will  have  to  be 
paid. 

Although  liability  may  or  may  not  be 
limited,  there  are  severe  penalties  for  los- 
ing credit  card  data.  Many  merchant 
service  agreements  make  the  tree  care  pro- 
fessional or  business  responsible  for  the 
expenses  of  forensic  investigations,  credit 
card  reissuance  costs  and  the  fraud  con- 
ducted on  the  stolen  cards. 

The  problem  times  10 

So-called  “cyber  hacking”  is  big  busi- 
ness, and  no  one,  not  individuals,  not  small 
businesses  and  not  large  corporations,  is 
safe.  All  of  a tree  care  operation’s  data 
including  the  names  of  customers,  their 
contact  information  and  the  social  security 
numbers  of  employees  are  valuable  infor- 
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mation  to  a cyber-hacker. 

In  the  U.S.,  most  states  have  breach  noti- 
fication laws,  and  other  countries  are 
following  suit.  Written  notification  must  be 
sent  to  those  individuals  who  have  been 
affected.  Even  where  such  laws  are  not  in 
place,  a reputable  tree  care  professional 
should  provide  breach  notification. 

Social  media  sites  expose  information  at 
light-speed  with  little  control.  A business 
site  as  well  as  an  employee’s  activity  on 
social  media  sites  can  trigger  liability, 
especially  if  the  business  is  responsible  for 
the  sites.  Defamatory  statements,  leaked 
information  and  copyright  infringement 
are  all  growing  concerns. 

It  is  becoming  more  and  more  likely  that 
a tree  care  business’s  reputation  will  suffer 
from  a cyber  security  breach.  Losing  the 
trust  of  customers  can  be  much  more  dam- 
aging than  the  financial  loss  of  repairing 
the  effects  of  any  breach. 

Making  matters  worse,  a tree  care  busi- 
ness can  often  be  held  liable  for  the  loss  of 
third-party  data.  If  there  is  a data  breach, 
the  operation  could  find  itself  facing 
expensive  damage  claims. 

Do-it-yourself  risk  management 

The  increasing  threat  of  data  security 
breaches  makes  it  important  for  every  tree 
care  professional  and  business  owner  to 
reinforce  their  security  practices.  But,  how 
can  any  tree  care  business  manage  this 
risk? 

Security  experts  agree  that  the  easiest 
place  to  start  is  with  strong  password  pro- 
tection. Yes  password  protection, 
something  a surprising  number  of  IT- 
sophisticated  businesses  often  fail  to 
master.  Many  recently  exposed  “hacking” 
cases  have  been  traced  back  to  weak  pass- 
words that  were  either  (1)  not  encrypted  or 
“salted,”  or  (2)  not  changed  regularly. 

If  managing  passwords  for  all  of  the 
operation’s  servers,  apps,  cloud  services, 
databases,  tablets  and  laptops  seems  daunt- 
ing, there  are  affordable  password 
management  professionals  and  software 


that  will  do  it  for  you  - usually  avoiding 
the  big  price  tag  often  associated  with 
cyber  insurance. 

Other  tips  to  help  secure  the  tree  care 
operationyour  business’s  data,  reduce  its 
potential  liability  and,  in  many  cases 
reduce  the  cost  of  insurance,  include: 

• Controlling  access  to  data. 

• Limiting  delivery  and  exchange  of  cus- 
tomer-related documents  and 
information  to  secure  channels. 

• Leveraging  firewalls,  virtual  private 
networks,  anti-virus  and  anti- spam 
software  as  well  as  securing  access  to 
networks  and  mobile  devices. 

• Conducting  regular  assessments  of  pos- 
sible risks  to  reveal  hardware,  software 
and  individual  site  vulnerabilities. 

• Create  - and  implement  - a data  secu- 
rity plan  that  includes  immediate 
notification  of  all  affected  parties 

• Share  the  liability  by  demanding  simi- 
lar protocols  with  vendors  - and 
checking  for  compliance. 

Insurance  to  the  rescue 

The  data  in  your  tree  care  business  is 
probably  not  protected,  since  liability  for 
loss  of  customer  or  employee  data  is  not 
typically  covered  under  many  of  today’s 
insurance  policies.  Some  existing  business 
insurance  policies  do  offer  general  liability, 
while  Directors  and  Officers  liability  may 
provide  a measure  of  coverage  for  these 
areas.  However,  as  the  risk  escalates,  most 
small  businesses  are  discovering  signifi- 
cant gaps  in  what  is  and  what  isn’t  covered 
after  a hack  attack.  Unfortunately,  by  then 
it’s  too  late. 

A business  interruption  insurance  policy 
will  rarely  come  to  the  rescue  in  the  event 
of  a system  failure  because  of  a malicious 
employee,  computer  virus  or  a hack  attack. 
Identity  theft,  telephone  hacking  and 
phishing  scams  are  all  very  real  possibili- 
ties rarely  covered  by  traditional  business 
interruption  policies. 

While  few  “umbrella”  policies  or  blan- 
ket liability  insurance  policies  cover  these 
types  of  losses,  a new  form  of  insurance, 
“Cyber  Liability  Insurance,”  has  been 
available  for  almost  10  years. 
Unfortunately,  it  is  very  rarely  purchased. 

Cyber  Liability  Insurance  can  cover 
hacker  attacks,  viruses,  and  worms  that 
steal  or  destroy  a business’s  data?  Even 


email  or  social  networking  harassment  and 
discrimination  claims  can  be  covered, 
along  with  trademark  and  copyright 
infringement.  Cyber  Liability  Insurance 
will  often  cover  the  loss  of  profits  because 
of  a system  outage  caused  by  a non-physi- 
cal peril  such  as  a virus  or  attack. 

A tree  care  business  purchasing  Cyber 
Liability  Insurance  will  have  special  pro- 
tection against  digital  issues.  The  new 
cyber  insurance  products  available  today 
can  help  protect  the  business  from  cyber 
problems  that  could  cause  tremendous 
hardships. 

When  looking  into  cyber  insurance,  make 
sure  all  risks  are  covered  including  laptops 
and  mobile  phones.  Portable  devices  make 
it  much  easier  to  both  store  and  to  lose  infor- 
mation. For  example,  a missing  USB  stick, 
a stolen  iPad  or  a laptop  left  in  a taxi  are  all 
real  possibilities  and,  for  a hacker,  a gold- 
mine. There  are  viruses  being  built  just  to 
attack  mobile  devices. 

A good  insurance  company  will  make 
sure  a tree  care  business  has  all  the  protec- 
tion in  place  that  is  possible.  They  can 
make  sure  a firewall  is  in  place  to  protect 
the  network  and  help  create  social  media 
policies  that  reduce  risk.  Even  if  data  is 
stored  in  the  cloud,  the  business  may  still 
be  liable  for  a breach.  Although  controlling 
how  a cloud  provider  handles  the  opera- 
tion’s data  is  almost  impossible,  cyber 
insurance  can  protect  the  tree  care  opera- 
tion from  their  mistakes. 

Large  corporations  may  have  risk  man- 
agement budgets,  while  small  businesses 
usually  don’t.  Unfortunately,  most  hack 
attacks  target  businesses  with  less  than  250 
employees,  a group  where  few  have  the 
financial  means  to  pay  the  fees  and  law- 
suits that  come  with  privacy  breach  or  data 
loss,  but  also  to  stay  afloat  throughout  the 
process. 

Hacking  threats 

A few  stats  to  keep  in  mind  about  cyber 
risk: 

• The  cost  of  a data  breach  per  record  is 
$204; 

• That  cost  can  add  up  quickly.  According 
to  a Ponemon  Institute  report,  the  aver- 
age total  per-incident  cost  of  a data 
breach  was  $6.75  million; 

• Identity  theft  is  the  second  most  com- 
mon concern  among  Americans  today, 


according  to  Travelers’  Consumer  Risk 
Index; 

• A recent  Pew  Research  survey  showed 
21  percent  of  Internet  users  have  had 
an  email  or  social  networking  account 
compromised  or  taken  over  by  some- 
one else  without  permission. 

The  bottom  line  for  many  tree  care  pro- 
fessionals and  other  business  owners  is 
this:  Hackers  are  getting  more  sophisticat- 
ed every  day,  sometimes  forming 
syndicates  of  like-minded  criminals  to 
share  information  and  new  techniques. 
Businesses,  even  small  businesses,  are 
increasingly  in  their  crosshairs  and  they 
need  to  use  every  protection  available  to 
fight  back  against  the  growing  cyber 
threat. 

Mark  Battersby  is  a freelance  business 
writer  based  in  Ardmore,  Pennsylvania, 
specializing  in  tax,  financial  and  insurance 
issues.  A 
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Equipment 


Iuan  LcUK  auuui  IUU1S  Clll 
day  long;  I won’t,  but  I 
certainly  can. 

Since  pruning  is  my  most 
preferred  horticultural  task,  I 
hope  to  share  what  I have 
learned  and  what  I love  about 
hand  pruners  and  handsaws. 
Before  deeply  delving  into 
tool  talk,  let’s  review  the 
importance  of  one  particular 
article  of  PPE  (personal  pro- 
tective equipment)  - eye 
protection. 


Eye  protection 

Ask  anyone  who  has  ever 
suffered  a corneal  abra- 
sion, and  this  person  will 
tell  you  of  the  excruciating 
pain  that  accompanies  the 
injury.  A tom  or  scratched 
cornea  exposes  enough  of 
its  thousands  of  nerve 
fibers  that  every  single 
blink  aggravates  them, 
causing  extreme  pain  and 
discomfort.  How  do  I 
know  this?  I have  suf- 
fered a corneal 
abrasion,  unable  to  do 
anything  but  endure 
every  dreaded  blink 
for  the  greater  part  of 
24  hours.  Apart  from 
antibiotics  and  a stem 
lecture  from  my  oph- 
thalmologist, I 

received  no  other 


ARS  CAM24PR0’s  light- 
weight plastic  and 
rubber  grip  handle. 


There  are  about  as  many  models  of  hand  pruners  and  handsaws  as  there  are  arborists  to  use  them. 


treatment  of  the  pain-relieving  kind.  Wear 
your  safety  glasses,  folks.  You  will  be 
glad  you  did. 

No  longer  the  geeky  goggles  of  your 
high  school  chemistry  lab  days,  eye  pro- 
tection is  now  made  in  thousands  of 
styles,  sizes,  and  colors.  Look  on  the 
inside  of  the  frame  to  find  the  ANSI  certi- 
fied Z87+  stamp  (the  “+”  indicates  the 
glasses  offer  impact  protection).  For 
cloudy  days,  I recommend  wearing  a 
clear,  orange,  or  yellow  pair.  Many  lenses 
are  constmcted  with  polycarbonate  or 
other  types  of  plastic;  however,  there  are 
also  lenses  that  are  constmcted  with  stain- 
less steel  or  plastic  mesh  that  preclude 
any  type  of  fogging-up  situation  and  are 
scratch-resistant.  For  those  arborists  who 
wear  prescription  classes,  there  are  safety 
glasses  designed  to  fit  over  your  specs, 
providing  more  complete  coverage  than 
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prescription  glasses  alone. 

Even  though  you  may  have  put  down 
your  chain  saw  for  the  day,  keep  those 
safety  glasses  on  as  you  continue  using  a 
hand  pmner  and  pmning  saw. 

Bypass  pruners 

Bypass  pmners  (or  as  our  Canadian 
friends  say,  secateurs)  are  recommended 
for  pmning  wood  that  is  smaller  than  one 
inch.  While  anvil-style  and  bypass 
pmners  both  use  a blade  and  anvil  to  cut 
through  plant  material,  bypass  pmners  are 
preferred  for  arboriculture  because  the 
blade  (as  its  name  implies)  bypasses  its 
curved  anvil,  slicing  cleanly  through 
wood.  Unlike  the  blade  of  bypass  pmners, 
the  blade  of  the  anvil-style  hits  squarely 
in  the  middle  of  its  straight  anvil,  crush- 
ing woody  plant  stems.  Reserve  your 
anvil-style  pruners  for  cutting  down 


perennials  at  the  end  of  the  summer  and 
chopping  up  unwanted  woody  debris. 

There  are  about  as  many  models  of 
hand  pruners  as  there  are  arborists  to  use 
them.  When  selecting  a pair  of  hand 
pruners,  it  is  best  to  visit  a shop  where 
you  will  be  able  to  handle  the  tools,  and 
compare  them  with  others  - live,  not  in 
cyber-space.  Evaluate  the  following  as 
you  compare  the  different  types: 

• How  large  is  the  blade?  Think  about 
the  types  of  plant  material  you  are  most 
often  pruning.  If  you  are  generally  work- 
ing with  smallish  shrubs,  then  you  may 
want  a smaller  blade  to  squeeze  in 
between  those  narrow  branch  unions. 
Working  on  larger  trees?  For  you,  a larger 
blade  makes  more  sense. 

• How  do  they  feel?  Are  they  comfort- 
able when  you  squeeze  them?  When 
unlocked  and  fully  open,  do  the  handles 
extend  wider  than  your  hand?  Be  sure  that 
the  overall  size  of  the  pruner  is  appropri- 
ate for  your  hand  size. 


Bahco  offers  handles  in  multiple  sizes. 


The  author  pruning  a magnolia  with  a pair  of  bypass  pruners. 

for  me  to  banish  a completely  respectable 
pair  of  bypass  pruners.  Forever. 

• Are  you  left-handed  or  right- 
handed?  Not  every  manufacturer 
makes  left-handed  pruners. 
There  may  be  more  avail- 
able, but  I am  aware  that  Felco,  Bahco, 
and  Corona  offer  pruners  for  lefties,  like 
myself.  It’s  all  about  the  lock,  once  again, 


which  needs  to  be  closest  to  the  thumb  to 
operate  it  properly. 

• Is  it  ergonomic?  There  are  many 
ergonomic  styles  of  hand  pruners.  I have 
tried  ergonomic  pruners  that  I detest 
beyond  measure  and  ones  that  make  me 
feel  like  Jennifer  Scissorhands  - that  I can 
(and  do)  use  to  prune  day-in  and  day-out. 
What’s  important  is  that  they  are  comfort- 


• How  easy  (or  not)  is  it  to  operate  the 
lock?  There  are  many  types  of  locks,  and  an 
aggravating  locking  mechanism  is  enough 


Corona’s  lock  provides  access  for  both  left-  and  right- 
handed  use. 
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ARS  CAM24PR0’s  lightweight  plastic  and  rubber  grip  handle  in  action.  Courtesy  of  Growtech. 


able  for  you  - the  way  you  hold  them 
when  pruning,  whether  they  fit  the  con- 
tour of  your  hand,  whether  you  feel 
excess  strain  after  a day  or  a week  of 
pruning. 

• Does  the  manufacturer  offer  replace- 
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ment  parts? 

• What  is  the  handle’s  material? 
Lightweight  plastic  or  aluminum,  long- 
lasting  molded  steel,  and  non-slip  rubber 
coated  handles  are  all  readily  available. 
Top  Picks:  Felco  #8/9,  Bahco  ERGO, 
and  Corona  Pro  Cut 


Felco ’s  comfortable  ergonomic  handles. 


Handsaws 

Once  again,  tree  care  suppliers  offer  a 
myriad  of  pruning  saws  for  arboriculture. 
Most  modern  handsaws  feature  a hard- 
ened steel  blade.  The  cutting  edge 
consists  of  teeth  that  have  three  cutting 
edges,  often  called  “tri-edge”  or  “tri-cut” 
blades.  Referring  to  the  teeth,  one  of  my 
clients  remarked,  “they  are  like  really 
sharp,  tiny  pyramids.”  Indeed  they  are, 
and  therefore,  they  cut  quickly  and  leave 
a smooth  plane.  The  smaller  the  tooth 
(greater  number  of  teeth  per  inch),  the 


finer  the  finished  cut.  The  larger  the  tooth 
(fewer  teeth  per  inch),  the  faster  the  saw 
will  cut,  leaving  behind  a rougher  fin- 
ished cut.  All  tri-edge  blades  are  designed 
to  cut  on  the  pull  stroke. 

The  new  ANSI  Z133  recommends  that 
while  working  aloft,  all  climbers  or  aerial 
lift  operators  carry  a handsaw.  When  not 
in  use,  it  is  required  that  the  saw  be 
enclosed  in  a protective  scabbard.  Folding 
saws  must  be  closed,  locked,  and  attached 
to  the  climber’s  saddle  when  not  in  use. 

When  choosing  a handsaw,  base  your 
decision  on  the  specifics  of  two  cate- 
gories: the  primary  type  of  pruning  work 
you  do  and  the  type  of  saw  that  will  be 
most  comfortable  for  you. 

Curved  or  straight  blade? 

Using  a saw  with  a curved  blade  will 
cut  faster  than  one  with  straight  blade,  but 
the  arched  blade  takes  up  a lot  of  space 
with  each  stroke.  These  are  best  for  large 
diameter  limbs  growing  in  wide  open 
canopies.  When  pruning  with  a straight- 
bladed  handsaw,  you  will  use  a narrower 
work  space,  which  decreases  the  likeli- 
hood that  you  will  nick  nearby  branches. 
If  you  are  primarily  working  on  large, 
multi-stemmed  shrubs  and  small  trees, 
these  are  a great  choice. 

What  length? 

Blade  length  ranges  from  four  to  more 
than  14  inches.  Obviously,  the  longer  the 
blade,  the  fewer  strokes  to  make  the  cut. 

What  is  the  best  handle  shape? 

Most  companies  produce  pistol-type  han- 
dles and  suggest  these  as  the  most 


Not  just  for  bonsai this  folding  ARS  bonsai  saw’s  narrow 
4.5-inch  long  blade  can  access  narrow  V-shaped  branch 
unions. 
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Craftsmanship  and  Integrity  since  1921 

The  right  tool  for  the  right  [oh 
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comfortable  handle  type.  Fanno  produces 
many  D-shaped  handle  saws  that  are  built  to 
protect  your  knuckles  and  provide  a more 
secure  grip.  Some  even  have  crescent- 
shaped grooves  cut  into  the  handle,  so  each 
finger  has  a nice,  roomy  place  to  land. 

What  is  the  handle’s  material? 

Rubber,  plastic,  and  wooden  handles 
are  all  available  through  various  manu- 
facturers, though  most  specialize  in  one 
type.  Do  you  prefer  the  non-slip  cushion- 
ing of  rubber?  The  sturdy,  earthiness  of 
wood?  Or  the  lightness  of  plastic? 

Are  the  blades  replaceable? 

Almost  all  saws  have  blades  that  can  be 
replaced.  I have  come  across  a few  mod- 


The  Ikebana,  an  ARS  folding  bonsai  saw  available  from 
Growtech,  features  superfine  teeth  for  precise  cuts  with- 
out ripping  or  tearing.  The  high-carbon  tool  steel  blade  is 
chemical  nickel  plated  for  rust  and  sap  resistance.  The 
red  plastic  handle  includes  a thumb  trigger  lock  to  lock 
the  blade  open  for  secure  cuts. 

els  that  do  not  offer  replacement  blades, 
but  these  are  so  specialized  that  I feel  it  is 
worth  the  investment  in  these  “dispos- 
able” saws. 

Rigid  handle  or  folding? 

Folding  saws  combine  short-blade  saws 
with  a handle  that  doubles  as  a scabbard. 
While  working  on  the  ground,  these  fold- 
ed saws  can  be  conveniently  stored  in  the 
pocket  of  your  cargo  pants,  making  it  a 
wise  choice  for  smaller  pant  material. 
Also  keep  in  mind  that  narrower  blades 
are  more  effective  when  pruning  woody 
plants  that  grow  small,  V-shaped  branch 
unions. 

Top  Picks  for  tree  work:  Silky 
Gomtaro/Zubat,  Fanno  #1214,  ARS 
CAM24PRO 


Fanno  1 21 4’s  grooved  wooden  handle. 

Top  Picks  for  ornamental  shrubs:  ARS 

Folding  Bonsai  Saw,  Silky  Pocketboy 

At  the  end  of  the  day,  we  all  want  to 
produce  our  highest  quality  work  with  the 
least  amount  of  strain  to  our  bodies. 
Arborists’  work  lies  along  a wide  spec- 
trum, and  so  do  our  body  types.  Choose 
the  PPE,  tools,  and  gear  that  is  best  for 
you.  I have  mentioned  a selection  of  tools 
available  here,  but  this  is  just  a start  - go 
forth  and  hunt  for  your  own  favorites! 

Jen  Kettell  is  an  ISA  Certified  Arborist 


who  has  been  a horticulturist  at  the 
Arnold  Arboretum  of  Harvard  University 
for  more  than  10  years.  She  also  runs  an 
education  and  consulting  business  where 
she  sells  some  of  the  products  mentioned 
in  this  article.  This  fall,  Kettell  will  lead  a 
pruning  workshop  at  the  New  England 
Chapter  ISA  Annual  Conference,  to  be 
held  September  28-30,  2014,  at  the 
Sheraton  Burlington,  in  South  Burlington, 
Vermont.  For  more  details  on  this  work- 
shop, a full  schedule  of  sessions  and 
events  at  the  show,  or  to  register,  visit 
www.newenglandisa.org.  ^ 


KOmELOn  SAW 


KOMELON  USA  Division 

m COMMERCE  PLACE.  PC.  BOX  1045 
WAUKESHA,  WISCONSIN  53186  1W6 


Our  Komelon  Speed  Cut  Pro  saws  combine  superb  performance 
with  maximum  durability.  We  manufacture  all  our  pruning  saws 
from  rust  resistant  high  carbon  steel. The  combination  of  our 
impulse  hardened  tri-edge  teeth  and  taper  ground  blade  results  in 
a smooth  and  precise  cutting  experience,  Komelon  s Speed  Cut  Pro 
series  is  ideal  for  all  tree  care  professionals. These  pruning  saws  cut 
on  the  pullback  motion  and  are  manufactured  in  three  different 
styles:curved,folding  and  straight  saws.  For  more  information 
please  contact  Komelon  USA  or  visit  us  at  the  201 4 TCI  Expo. 


PK.  262  / 524 -TAPE  (82J3) 

TOLL  FREE  1411/ 39E-TAPE  jB273l 

FAX.  2*2/624-8298 


KOIDELOn 
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Washington  in  Review 

By  Peter  Gerstenberger 


Fate  of  ISleonics 


Up  in  the  Air? 


On  the  heels  of  a high-profile  bee 
kill  involving  neonicotinoid  pes- 
ticides (neonics),  anti-pesticide 
groups  are  stepping  up  pressure  to  rein  in 
their  use. 

On  June  20,  the  Oregon  Department  of 
Agriculture  suspended  the  license  of  a 
commercial  pesticide  operator  based  in 
Eugene  following  an  incident  that  has  left 
an  estimated  1,000  bees  dead  at  a north 
Eugene  apartment  complex.  The  action 
taken  against  the  company  comes  as  ODA 
continues  to  investigate  violation  of  the 
Oregon  Pesticide  Control  Law.  The  com- 
pany must  comply  with  specific  conditions 
before  the  license  will  be  reinstated. 

ODA’s  investigation  found  that  an 
employee  of  the  company  applied  a pesti- 
cide containing  the  active  ingredient 
imidacloprid  on  17  linden  trees  - the  same 
tree  species  involved  in  bee  death  incidents 
last  year  in  Oregon.  The  trees  in  the 
Eugene  incident  were  in  full  bloom  and 
attracting  pollinators.  Most  of  the  pollina- 
tors impacted  by  the  pesticide  application 
were  bumblebees.  However,  some  honey- 
bees were  also  found  dead  and  dying 
following  the  application. 

Last  year,  based  on  the  high  profile  inci- 
dents of  bee  deaths,  ODA  adopted  a 
required  label  statement  on  pesticide  prod- 
ucts containing  imidacloprid  and 
dinontefuran  prohibiting  the  application  of 


Registration  NOW  OPEN! 


Make  plans  to  attend  The  KAA  Annual  Conference 
at  the  historic  Campbell  House  in 
Lexington,  Kentucky 
October  23-24,  2014 


Tree  Climbing  Competition  (KTCC) 
at  George  Rogers  Park,  Louisville,  Kentucky 
October  17-18,  2014 


Visit  our  website  to  register 
www.ky-isa.org 


ISA  CELTs  for  one  or 
two  days  attendance 


KM 


these  products  on  linden  trees  and  other 
Tilia  species.  For  2014,  labels  on  these 
products  distributed  into  Oregon  must  state 
the  restriction. 

Last  fall,  the  U.S.  Environmental 
Protection  Agency  (EPA)  required  the  addi- 
tion of  pollinator  protection  language  to  the 
labels  of  neonicotinoid  products  nationally. 

These  protections  are  too  little  and  too 
late  for  some  interests.  On  July  8,  the 
Natural  Resources  Defense  Council 
(NRDC)  petitioned  EPA  to  undertake  “... 
urgent  interim  administrative  review”  of 
neonicotinoid  pesticides  in  light  of  serious 
potential  harm  to  honey  bees  and  native 
bees.  Given  mounting  scientific  evidence 
that  neonicotinoids  threaten  both  individ- 
ual and  population  survival,  NRDC  is 
urging  the  agency  to  initiate  cancellation 
proceedings  for  all  neonicotinoid  pesticide 
products,  beginning  with  those  for  which 
safer  alternatives  are  available. 

NRDC  wants  EPA  to  complete  this  inter- 
im review  within  one  year.  The  agency 
proposed  deferring  an  evaluation  of  how 
neonicotinoids  impact  bees  until  the  com- 
pletion of  registration  review  in 
approximately  2019,  but  NRDC  feels  this 
delay  cannot  be  justified.  A substantial 
body  of  evidence  links  neonicotinoids, 
along  with  various  other  environmental 
and  man-made  factors,  to  the  decline  in 
bee  populations  in  recent  years,  com- 
pelling urgent  agency  review  of 
neonicotinoids’  effects  on  bees. 

Neonicotinoids  are  a class  of  pesti- 
cides - including  dinotefuran,  acetamiprid, 
clothianidin,  thiacloprid,  imidacloprid,  and 
thiamethoxam  - registered  for  many  agri- 
cultural and  non-agricultural  uses.  EPA  has 
approved  the  use  of  neonicotinoids  on  over 
150  terrestrial  crops,  including  fruit,  veg- 
etable, and  field  crops.  The  agency  has  also 
registered  neonicotinoids  for  use  in  non- 
agricultural  settings  for  preventative  pest 
control.  Non-crop  areas  to  which  neoni- 
cotinoids are  applied  include  residential, 
industrial,  greenhouse,  ornamental,  and 


other  sites.  Neonicotinoids  can  be  adminis- 
tered as  a soil,  seed,  or  foliar  treatment. 

Compared  with  organophosphates, 
neonicotinoids  appear  to  pose  fewer  risks 
to  human  health,  based  on  available  data. 
However,  there  are  substantial  concerns 
about  neonicotinoids’  environmental  per- 
sistence and  harmful  effects  on  beneficial 
non-target  pollinators. 

Unlike  traditional  pesticides  that  are  typ- 
ically applied  to  a plant’s  surface, 
neonicotinoids  are  systemic  pesticides  that 
are  absorbed  into  plant  tissue,  essentially 
making  the  entire  plant  toxic  and  extend- 
ing the  pesticide’s  persistence  in  the 
environment. 

As  broad-spectrum  (non-selective)  pes- 
ticides, neonicotinoids  do  not  discriminate 
between  target  and  non-target  insect 
species,  including  beneficials. 

Another  broad  area  of  concern  are  the 
“sub-lethal  dose  affects”  that  neonics  may 
have  on  pollinator  species.  In  other  words, 
even  when  not  killed  outright,  bees’  social 
behaviors  that  are  vital  to  population  sur- 
vival as  well  as  their  effectiveness  as 
pollinators  may  be  disrupted  by  ingestion 
of  sub-lethal  doses  of  pesticide. 

For  readers  who  would  like  more  back- 
ground on  the  neonic/pollinator  issue,  the 
Worldwide  Integrated  Assessment  of  the 
Impact  of  Systemic  Pesticides  on 
Biodiversity  and  Ecosystems  (WIA)  has 
examined  over  800  scientific  studies  span- 
ning the  last  five  years,  including  industry 
sponsored  ones.  It  is  the  single  most  com- 
prehensive study  of  neonics  ever 
undertaken,  is  peer  reviewed,  and  published 
as  free  access  so  that  the  findings  and  the 
source  material  can  be  thoroughly  exam- 
ined by  others.  For  further  information  go 
to:  www.tfsp.info/worldwide-integrated- 
assessment. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Tanya,  Florida 

21-32,  2D1S 

wwit cfi-isa.oom 


INTERNATIONAL 


International  TCC 


•cle  19  on  RS  Card  or  visit  www.tcia.org/Publications 


*SA  Annual 

International 

-onference  and 

rrade  Show 


•nternat.on- 

Tree h|f 

Chatnp'onsbT 


Branch  Manager,  North  Haledon,  NJ 


HELP  WANTED 


Climbers,  Arborists,  Interns,  SC 

We  appreciate  trees,  we  love 
people  and  we  enjoy  excelling 
with  the  best  professionals.  ( > ) 

We  are  offering  career  oppor-  ^ 
tunities  and  internships  to 
individuals  who  are  seeking  a career  in  the  arboricul- 
ture industry,  with  job  stability  and  room  to  advance. 
Every  employee  is  considered  an  investment  and  every 
investment  has  a future.  Each  individual  is  rewarded 
with  the  best  of  benefits  that  include  personal  atten- 
tion, excellent  training,  vacation,  holidays, 
competitive  pay,  medical,  401(k),  bonuses,  education 
opportunities,  and  a safe  work  environment.  Check  us 
out  on  our  website  at  www.soxandfreeman.com  or 
contact  chris@soxandfreeman.com  to  apply  for  a 
fresh  change. 


Sales  Representative,  NJ 

Self-motivated,  tree  care  ATAMVr 
sales  representative  for  lAlVUvlL 
established  tree  company  fcMMflaWiMMiaKd 
in  Basking  Ridge  area,  NJ.  Green  Industry  or 
Arboricultural  background  required.  Certified  Tree 
Expert  or  Certified  Arborist  a plus.  Manage  client  base, 
prepare  estimates,  prospect  new  sales,  and  ensure 
customer  satisfaction.  Full-time,  draw+commission, 
401(k)  and  health  benefits.  Call  1-800-822-3537; 
chunt@tamke.com;  www.tamke.com. 


Classifieds 


Arborists,  Climbers  and 
Representatives,  Atlanta,  GA 


Arborist  Sales 


As  Atlanta’s  premier  caLD^ELL. 
tree  care  company,  cael* 

Caldwell  Tree  Care’s  FIRST AID FOR  TREES  * PLANTS 
clients  range  from 

high-end  residential  homes  to  commercial  proper- 
ties to  golf  courses  and  municipalities  throughout 
the  state  of  Georgia.  We  also  service  highly  special- 
ized out  of  state  projects  with  clients  who  require 
our  expertise.  We  are  seeking  additional  team  mem- 
bers to  accommodate  our  continuous  growth  and 
business  goals.  All  team  members  must  have  indus- 
try experience  and  be  able  to  work  in  a fast-paced, 
customer  service-oriented  atmosphere.  Pay  and 
benefits  will  be  commensurate  with  experience  and 
contribution.  Relocation  assistance  available.  To 
learn  more  about  us,  please  visit  our  website  at 
www.caldwelltreecare.com  Email  resume  to 
jobs@caldwelltreecare.com  or  contact  Sherri  at 
(770)  992-1973. 


Arborist/Climber,  Seacoast  NH 


FT/yr  round  - generous  benefits. 

Must  have  3+  years  of  exp  in  tree 
care.  Must  be  adept  at  all  aspects 
of  tree  care,  pruning,  removals, 
etc.  ISA  or  State  arborist  cert 
required.  CDL-A  required  after  90  days.  Send  resume 
with  3 prof  ref  to:  office@seacoasttreecare.com,  or 
download  an  app  on  our  website. 


SCflCPflST 

TREECfltf 


“FIFTEEN 
YEARS  IN, 

I’M  STILL 
MOTIVATED  TO 
DO  MY  BEST 
EVERY  DAY” 


— TREVOR,  ARBORIST  REP, 
HIRED  1999 


Enhance  your  skills  and  advance  your  career  with  the 
#1  tree  and  shrub  care  company  in  the  world, 


BARTLETT 

TREE  EXPERTS 


Opportunity  grows  on  trees. 


bartlett.com/careers 

An  equal  opportunity  employer. 


maintain  ° 


a 


% 


Lead  tree  care  operation  by 
overseeing  Sales  Arborists  and 
their  staff.  Service, 
and  grow  an  assigned  sales  ter- 
ritory. Coordinate  sales 
distribution  by  establishing  sales  territories,  quotas, 
and  goals  and  establish  training  programs  for  Sales 
Arborists.  Analyze  sales  statistics  gathered  by  staff 
to  determine  sales  potential  and  inventory  require- 
ments. Arborist  certification  required.  Minimum  5 to 
7 years  of  experience  selling  as  a seasoned  Sales 
Arborist.  Send  resume  to  jobs@almstead.com. 


Experienced  Climber,  Westbury,  NY 

Want  to  work  for  a com-  ymma 

pany  with  a track  *$$$ BARTLETT 

record  that’s  over  100 

years  old  and  treats 

every  employee  like  a member  of  the  family?  What 
about  a company  that  offers  the  best  compensation 
package  in  its  industry?  If  so,  keep  reading  to  find 
out  about  this  great  opportunity  at  Bartlett  Tree 
Experts.  As  we  say,  “Opportunity  Grows  on  Trees!” 
The  ideal  candidates  will  have  1+  years'  experience 
climbing  with  rope  and  saddle  in  the  tree  care  indus- 
try. Having  a CDL  is  a big  plus.  Performs  all  required 
ground,  climbing,  and  aerial  lift  duties  in  support  of 
specific  job  assignments,  as  directed  by  crew  leader 
or  designated  supervisor.  Responsible  for  carrying 
out  other  duties  as  assigned  by  the  crew  leader  or 
designated  supervisor,  arborist  representative,  or 
local  manager.  Bartlett  Tree  Experts  provides  every 
employee  with:  Great  benefits  and  competitive  com- 
pensation. Opportunity  for  a long-term  career  with 
growth  potential.  Relocation  package  for  the  right 
candidates.  EOE  Employer.  For  more  info  and  to  email 
your  resume,  see  our  ad  posted  at  www.jobs.tcia.org. 


Experienced  Climbers,  Chadds  Ford,  PA 

The  ideal  candidates  CTRDBERT 
will  have  1+  years’ 
experience  climbing 

with  rope  and  saddle  in  the  tree  care  industry.  We 
are  looking  for  candidates  who  are  looking  for  a 
long-term  career  with  a company.  Performs  all 
required  ground,  climbing  and  aerial  lift  duties  in 
support  of  specific  job  assignments,  as  directed  by 
crew  leader  or  designated  supervisor.  Responsible 
for  carrying  out  other  duties  as  assigned  by  the 
crew  leader  or  designated  supervisor,  arborist  rep- 
resentative, or  local  manager.  Great  benefits  and 
competitive  compensation.  We  will  assist  with  relo- 
cation for  the  right  candidates.  EOE.  CDL 
possession  is  a big  plus.  Email  resume  to 
andy.strobert@adstrobert.com 
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Trim  Field  Supervisor,  Arborist  Foreman 


Experienced  Climber,  White  River  Junction,  VT  Climbers/bucket  truck  operators,  crane  operators 


WINGLE 


Wften  J'r  awes  to  yoyr  mite 
choose 


Take  Your  Career  a Mile 
High.  With  roots  proudly 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s 

most  respected  landscape  care  services.  We’re 
searching  for  a Trim  Field  Supervisor  to  join  our  more 
than  200  passionate  green-industry  professionals  in 
Denver.  Swingle  offers  year-round  employment  in  the 
sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you. 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Experienced  in  Tree  Removals,  Mantua,  OH 

We  are  expanding  our  removal  operations.  We  presently 
have  a 23-ton  and  a 15-ton  National  truck-mounted 
crane.  Seeking  self-motivated  team  leaders  to  join  our 
top-notch  tree  care  company,  treedoc@hughes.net; 
(330)  274-8551;  fax  (330)  274-8234. 


Experienced  Crew  Leader/Climber,  Savannah,  GA 

Want  to  work  for  a com- 
pany with  a track 
record  that’s  over  100 
years  old  and  treats 
every  employee  like  a member  of  the  family?  What 
about  a company  that  offers  the  best  compensation 
package  in  its  industry?  If  so,  keep  reading  to  find 
out  about  this  great  opportunity  at  Bartlett  Tree 
Experts.  As  we  say,  “Opportunity  Grows  on  Trees!” 
The  ideal  candidates  will  have  3+  years1  experience 
climbing  with  rope  and  saddle  in  the  tree  care  indus- 
try. Having  a CDL  is  a big  plus.  Supervises  and 
manages  tree  care  crew  while  performing  all  aspects 
of  tree  care  services,  as  directed  by  the  arborist  rep- 
resentative or  local  manager.  Understands  and 
demonstrates  proficiency  in  all  aspects  of  the  ground 
person  and  climber  positions.  Reviews  scope  of  work 
and  safety  issues  with  the  arborist  representative 
prior  to  beginning  each  work  assignment.  Ensures 
that  each  crew  member  is  trained  appropriately  for 
each  designated  job  assignment. Bartlett  Tree 
Experts  provides  every  employee  with:  Great  benefits 
and  competitive  compensation.  Opportunity  for  a 
long-term  career  with  growth  potential.  Relocation 
package  for  the  right  candidates.  EOE  Employer.  For 
more  info  and  to  email  your  resume,  see  our  ad  post- 
ed at  www.jobs.tcia.org. 
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BARTLETT 

TREE  EXPERTS 


Want  to  work  for  a com- 
pany with  a track 
record  that’s  over  100 
years  old  and  treats 
every  employee  like  a member  of  the  family?  What 
about  a company  that  offers  the  best  compensation 
package  in  its  industry?  If  so,  keep  reading  to  find 
out  about  this  great  opportunity  at  Bartlett  Tree 
Experts.  As  we  say,  “Opportunity  Grows  on  Trees!” 
The  ideal  candidates  will  have  1+  years1  experience 
climbing  with  rope  and  saddle  in  the  tree  care  indus- 
try. Having  a CDL  is  a big  plus.  Performs  all  required 
ground,  climbing,  and  aerial  lift  duties  in  support  of 
specific  job  assignments,  as  directed  by  crew  leader 
or  designated  supervisor.  Responsible  for  carrying 
out  other  duties  as  assigned  by  the  crew  leader  or 
designated  supervisor,  arborist  representative,  or 
local  manager.  Bartlett  Tree  Experts  provides  every 
employee  with:  Great  benefits  and  competitive  com- 
pensation. Opportunity  for  a long-term  career  with 
growth  potential.  Relocation  package  for  the  right 
candidates.  EOE  Employer.  For  more  info  and  to  email 
your  resume,  see  our  ad  posted  at  www.jobs.tcia.org. 
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BARTLETT 

TREE  EXPERTS 


La 

Tree  Service 


ONSTER 


Expanding  Nationally 

We  are  hiring  arborists  for 
sales  positions  & top-rated 
climbers  across  the  country 
including  TX,  PA,  CA&  more. 

Must  have  2+  years  of  expe- 
rience selling  in  the  green  industry.  Certification  & a 
proven  track  record  are  preferred.  The  right  person 
will  find  they  earn  impressive  compensation  & have 
immense  opportunity  for  advancement.  We  handle 
marketing,  lead  generation  & nuisance  tasks.  Send 
your  location,  qualifications,  experience,  salary 
requirements  to  jobs@whymonster.com. 


pinumcE 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree 
trimming  and  removal.  Lie.  drivers  only.  PHC  techs 
and  cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 
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BARTLETT 

TREE  EXPERTS 


Arborist  Representative 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with  openings  for  experienced  Sales 
Arborist  Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York,  New 
Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida,  Tennessee, 
Texas,  Illinois,  Michigan,  Minnesota,  California, 
Washington,  Arizona,  Canada,  UK  & Ireland.  Bartlett 
Tree  Experts  has  been  in  business  for  over  104  years. 
We  are  the  largest  family-owned  tree  care  company 
with  over  80  offices  in  the  USA.  We  pride  ourselves  in 
offering  scientific  tree  care  and  have  unmatched 
resources  with  the  Bartlett  Tree  Research  Laboratory. 
If  you  are  someone  who  is  looking  for  upward  mobility 
and  a long-term  future  with  a great  company,  then 
send  us  your  resume.  No  phone  calls  please.  We  offer 
excellent  compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


Are  Your  Recruiting  Efforts  Effective? 

Targeted  career  websites,  like  TCIA's  Jab  Board,  deliver  the  most 
highly  qualified  talent  and  have  the  best  return  on  investment. 
Our  candidates  are  made  up  of  the  specific  professionals  you 
want  to  reach.  If  you  want  the  best  and  brightest  candidates, 
you  need  to  go  where  they  search  for  jobs. 

In  addition  to  posting  your  jobs  in  front  of  qualified  candidates, 
you  can  also  search  our  resume  bank  for  talent. 

Post  a customized  recruitment  solution  to 
get  your  great  candidates  today. 


For  more  info  call  Sue  Blanchette  www.jobs.  tcia.  org 

1-800-733-2622  or  email 


class  ifie  d S @tc  i a *Ora  Disclaimer:  Under  no  circumstances  wi  LI  TCIA  at  its  directors,  officers,  employees, 
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Arborist  Representative,  Chadds  Ford,  PA 

The  ideal  candi-  STROBERT 
date  will  have  5+ 
years’  experience 

selling  and  managing  residential  and  commercial 
properties  and  have  a proven  track  record  of  suc- 
cess. ISA  Certification;  Degree  in  forestry, 
arboriculture  or  related  field;  hands-on  knowledge 
of  trees,  insect,  diseases;  attention  to  detail;  strong 
listening  skills;  clean  driver’s  license;  strong  sense 
of  safety;  strong  leadership  skills.  Great  benefits  & 
competitive  compensation.  We  will  assist  with  relo- 
cation for  the  right  candidates.  Email  resume  to 
andy.strobert@adstrobert.com 


Certified  Arborist/Sales,  Tree  Climbers,  Trainees 

RTEC  Treecare  provides 
arboricultural  and  horticultur- 
al management  to  residential, 
commercial  and  government 
customers  in  VA,  MD,  DC.  We 
provide  customer-focused 
solutions  with  flawless  deliv- 
ery of  services.  Our 
unwavering  commitment  is  to 
improve  the  safety,  health  and  beauty  of  properties. 
We  embrace  technology,  training,  education,  and 
continuous  improvement  in  a drug-free  environment. 
Learn  more  about  us:  www.rtectreecare.com. 


^RTEC 

treecare 

703.57B.3029 


Coast  to  Coast  and  Canada 


Join  the  largest  employee-owned  company  in  the 
green  industry.  Your  career  stares  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 

Learn  more  at  www.davey. com/careers 
or  800,44  5-TREE 

DAVEY# 

Ptvuen  Solutions  for  a Cuming  Vlbtirf 


Circle  13  on  RS  Card  or  visit  www.tcia.org 


Part-Time  Regional  Outreach  Coordinator  — 
Northern  California 


T&A. 

VOICE  OF  TREE  CARE 


The  Tree  Care  Industry 
Association’s  newly  created 
outreach  coordinator  position 
will  concentrate  on  creating 
groups  of  tree  care  business 
owners  who  meet  and  interact  regularly  (face-to- 
face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs  via  regional  work- 
shops that  address  both  owner  and  employee  needs 
(EHAP,  CTSP,  etc).  A regional  coordinator  will  live 
and  work  in  their  assigned  region  to  organize  mem- 
ber gatherings  (breakfasts,  after-hour’s  gatherings, 
etc.)  where  current  members  interact  and  prospec- 
tive members  are  invited  to  see  what  they  are 
missing.  Coordinator  will  work  to  strengthen  the 
visibility  of  professional  tree  care  through  consumer 
awareness  opportunities  at  events,  via  social 
media,  and  traditional  press.  Target  area  for  coordi- 
nator based  in  Northern  California,  however  other 
locations  will  be  considered  depending  on  strength 
of  the  candidate,  local  industry,  location  and  TCIA 
strategic  plans.  For  complete  job  description, 
requirements  and  application  details,  visit 
www.jobs.tcia.org.  Resume  and  cover  letter  to:  Bob 
Rouse,  Rouse@tcia.org. 


Experienced  Bucket  Truck  Operator/Climbers, 
Salem,  OR 

We  provide  high-quality  tree  care  for  residential  and 
commercial  clients.  We  offer  a 4-day  work  week  (10 
hrs),  benefits  and  vacation.  Email  ftreei@proaxis.com 
Attn:  Elwood 


PLUS 


Open  positions; 

Certified  T ree  Workers  Climbers 


Tree  Service 


„ Certified  Arborists 
Crew  Leaders 


NOT  YOUR  AVERAGE  TREE  SERVICE 


Account  Managers 
Corporate  Sales 


A Plus  Tree  Inc  is  seeking  career  oriented  individuals  who 
want  to  grow  with  a rapidly  expanding  California  Bay  Area 
based  company.  Office  locations  in  California,  Portland 
(OR),  and  Greater  Seattle  Area  (WA).  & 

_ . , Wafifc 

V,- 

i mmm. 

Competitive  Compensation  ■ Medical  Packages  * 401  k Plans  * Continual  Education  * Career  Advancement 

Contact  us  and  see  why  we  are  oof  your  average  free  service. 


Visit  us  at; 
www.aplustree.conn 


Send  resumes  to: 
offsce@apiustree,  com 
fax  (510)  740-3961 

OR  apply  online  @ apfustree.com/home/careers 


TCIA  MM 

MICE  Of  3tlE  tMti  lowStmC 

CA,  OR  fr  WA 


Circle  1 on  RS  Card  or  visit  www.tcia.org/Publications 


Inventory  Arborist,  Bartlett  Research  Lab, 
Charlotte,  NC. 


BARTLETT 

TREE  EXPERTS 


Experience  in 

Geographical 
Information  Systems 
(GIS)  and  Trimble 

Global  Positioning  (GPS)  System  hardware  and  soft- 
ware. Must  have:  experience  in  tree  identification, 
arboricultural  assessment,  and  strong  written  and 
verbal  skills.  Preferred  B.S  in  Arboriculture,  Forestry, 
Geography,  or  Horticulture  with  an  emphasis  in 
Geographical  Information  Systems;  a safe  driving 
record  and  must  be  able  to  obtain  a passport;  be  an 
ISA  Certified  Arborist  and  must  obtain  Tree  Risk 
Assessment  Qualification  within  six  months  of  hire. 
Position  will  be  in  Charlotte,  NC,  with  the  potential  to 
relocate  to  other  Bartlett  regions  in  North  America. 
Will  perform  all  inventories  following  established  BIS 
protocols  to  insure  quality,  expertise  and  consistency 
on  the  team.  This  necessitates  a close  working  rela- 
tionship with  and  accountability  to  the  BIS  manager 
and  team.  Individual  must  be  able  to  work  as  part  of 
the  BIS  team  while  also  functioning  on  an  individual 
basis.  For  more  in-depth  info  and  to  email  your 
resume  see  our  ad  posted  at  www.jobs.tcia.org. 
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Plant  Health  Care  Specialists,  Chadds  Ford,  PA  Sales/Estimator,  Rochester,  NY 


Greentrees,  Inc.  of  Rochester  Hills,  Ml 


The  ideal  candi-  5TROBERT 

dates  will  have  1+ 
years’  experience 

working  in  Plant  Health  Care  or  a 2/4-yr  degree  in 
Forestry  or  related  field.  Certified  Pesticide  Applicator 
License  preferred.  We  are  looking  for  candidates  who 
are  looking  for  a long-term  career  with  a company. 
Performs  all  functions  of  Plant  Health  Care:  SM,  tree 
injection,  root  invigoration,  also  including  adminis- 
tration, scheduling,  inspections,  sampling, 
treatments,  inventories,  equipment  maintenance, 
record  keeping,  report  writing,  and  customer  rela- 
tions. Great  benefits  & competitive  compensation.  We 
will  assist  with  relocation  for  the  right  candidates. 
Email  resume  to  andy.strobert@adstrobert.com. 


Almstead  Tree  & Shrub  Care  Co. 


a 


% 


Experienced  Arborists  (including 
Branch  Manager),  Climbers, 

Plant  Health  Care,  Organic  Care 
and  Lawn  Care  Foremen  needed 
for  TCIA-accredited,  leading 
regional  firm  with  New  York,  Connecticut  & New  Jersey 
locations.  Full  benefits  including  health  insurance 
and  401(k).  Celebrating  our  50th  year  serving  com- 
mercial and  residential  clients.  Competitive  salaries 
and  year-round  employment.  For  more  information,  go 
to  almstead.com/careers,  or  send  your  resume  to 
jobs@almstead.com. 


Arborist  Representative,  Marshall,  VA 

The  ideal  candidate  will 
have  3+  years  of  expe- 
rience selling  in  the 
green  industry.  Must  have:  ISA  Certification;  Degree  in 
forestry,  arboriculture  or  related  field;  Hands-on 
knowledge  of  trees,  insect,  diseases;  Attention  to 
detail;  strong  listening  skills;  clean  driver’s  license; 
strong  sense  of  safety;  strong  leadership.  Bartlett 
Tree  Experts  has  been  in  business  for  over  104  years. 
We  are  the  largest  family-owned  tree  Care  Company 
in  the  USA.  with  over  90  offices  in  the  USA.  We  pride 
ourselves  in  offering  scientific  tree  care  and  have 
unmatched  resources  with  the  Bartlett  Tree  Research 
Laboratory.  If  you  are  someone  who  is  looking  for 
upward  mobility  and  a long-term  future  with  a great 
company,  then  send  us  your  resume.  Bartlett  Tree 
Experts  provides  every  employee  with  great  benefits 
and  competitive  compensation,  opportunity  for  a 
long-term  career  with  potential  for  growth,  relocation 
package  for  the  right  candidates.  EOE  Employer. 
OPPORTUNITY  GROWS  ON  TREES!  Email  your  resume 
to  our  ad  posted  at  www.jobs.tcia.org. 


BARTLETT 

TREE  EXPERTS 


For  even  more  up  to  date  Help  Wanted 
ads,  check  out  TCIA’s  Job  Board  at 
www.tcia.org 


Sales  professional  needed  for  family-owned,  rapidly 
growing  tree  service  business.  ISA  Arborist  cert., 
track  record  of  successful  sales  exp.  Salary  commen- 
surate with  experience,  discussed  at  interview. 
Contact  Joshua  jmieschtree@gmail.com. 


Experienced  tree  crew  foreman,  climbers,  ground  per- 
son & landscape  foreman.  Chauffeur’s  license 
required,  CDL  helpful.  Competitive  wages  and 
benefits.  (248)  852-1105  or  email  resume  green- 
treesinc@sbcglobal.net. 


Know  Trees? 
Let’s  Talk. 


NY,  NJ  & CT 
(800)  427-1900 
jobs@almstead.com 
almstead.com/careers 


Whether  you're  an  expert  at  pruning, 
diagnosing  tree  diseases  or  organic  soil 
improvement,  we  want  to  meet  you.  Let's 
talk  about  trees  --  and  your  career. 

4 Almstead 

TREE,  SHRUB  & LAWN  CARE 


Circle  3 on  RS  Card  or  visit  www.tcia.org/Publications 


tSexpo'I 

348 


Change  for  the  good 


fiCcUZCM  J "SavATree  opened  up  opportunities  for  me  that  I 
would  never  have  thought  possible.  They  believed 
'.  T&r  'n  me  from  daY  one  and  9ave  me  the  chance  to  follow 
T"  a path  in  life  that  I would  not  have  gotten  at  another 
company.  In  my  five  years  at  SavATree  I have  not  only  become  accomplished^ 
tn  my  sales  position  but  have  become  more  confident  as  a person.  My  Wifei 
and  I have  traveled  the  world  through  the  Winner's  Circle  program  and  I 
be nefi t from  th e consta n t m e nto ri ng  of  my  team.”  David  Kolb 

Are  you  ready  to  join  forces  with  SavATree? 


SavATree 

The  Tree  and  Shrub  Care  Company 


Your  first 
choice 
for  a 
green 
career. 


Offices  in  CT.  DC.  IL,  MA.MN.  Wl. 
MD.  NJ.  NY.  PA  8.  VA 

Please  fax  or  email  your  resume  to 
91 4-242-3934  / careers@savatree.com 

www.  sa  vatree.  cam 


Rewarding  Work  | Career  Development  | Cutting-Edge  Equipment 
Amazing  Properties  | Expert  Mentors  | Continuous  Improvement 


Circle  31  on  RS  Card  or  visit  www.tcia.org/Publications 
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Crew  Leader/Climber,  Dedham,  MA 


Experienced  Climber,  Hilton  Head,  SC 


McKinney  Brothers  is  a family  owned  and  operated 
business  established  in  1994.  We  are  looking  for  moti- 
vated, career-oriented  people  dedicated  to  a higher 
standard  of  tree  care.  We  have  immediate  openings.  3 
years’  experience  is  required,  including  trimming, 
pruning,  rigging  and  removals.  Knowledge  of  bucket 
work  is  preferred.  Arborist  certification  is  a plus.  Must 
have  valid  MA  driver’s  license  and  DOT  medical  card, 
CDL  Class  B with  air  brakes  preferred.  We  offer  year- 
round  employment  with  opportunity  for  career  growth. 
Competitive  wages  commensurate  with  experience 
and  benefits,  mckinneybrothers@verizon.net;  phone 
(781)  320-9500;  fax  (781)  320-9558. 


Experienced  Climber,  Long  Island,  NY 

Want  to  work  for  a com- 

pany  with  a track  BARTLETT 

record  that’s  over  100  \J^  1 KKI': 

years  old  and  treats 

every  employee  like  a member  of  the  family?  What 
about  a company  that  offers  the  best  compensation 
package  in  its  industry?  If  so,  keep  reading  to  find 
out  about  this  great  opportunity  at  Bartlett  Tree 
Experts.  As  we  say,  “Opportunity  Grows  on  Trees!” 
The  ideal  candidates  will  have  1+  years'  experience 
climbing  with  rope  and  saddle  in  the  tree  care  indus- 
try. Having  a CDL  is  a big  plus.  Performs  all  required 
ground,  climbing,  and  aerial  lift  duties  in  support  of 
specific  job  assignments,  as  directed  by  crew  leader 
or  designated  supervisor.  Responsible  for  carrying 
out  other  duties  as  assigned  by  the  crew  leader  or 
designated  supervisor,  arborist  representative,  or 
local  manager.  Bartlett  Tree  Experts  provides  every 
employee  with:  Great  benefits  and  competitive  com- 
pensation. Opportunity  for  a long-term  career  with 
growth  potential.  Relocation  package  for  the  right 
candidates.  EOE  Employer.  For  more  info  and  to  email 
your  resume,  see  our  ad  posted  at  www.jobs.tcia.org. 


Tree  Climber/Foreman,  Louisville,  KY 

Lead  a crew  that  performs  specialized  pruning  & 
removals  and  installs  cabling/bracing  & work  with  a 
crew  safely  & efficiently  while  providing  high-quality 
tree  care  to  our  customers.  Must  have  experience  with 
proper  pruning  practices  for  all  types  of  trees.  Must 
demonstrate  ability  to  identify  tree  and  shrub 
species;  certified  arborist  license  a plus.  Must  be 
able  to  climb  without  spikes;  demonstrate  knowledge 
of  safe  chain-saw,  bucket-truck  and/or  crane  opera- 
tion in  addition  to  all  other  tree  service  related 
equipment.  Excellent  communications  skills,  a posi- 
tive "can-do"  attitude,  & a solid  work  history  within 
the  industry  and  a valid  driver’s  license  required.  CDL 
Class  B with  air  brakes  preferred.  We  offer  a full 
range  of  benefits,  starting  pay  commensurate  with 
experience.  Drug  & tobacco  free  workplace.  Our  cor- 
porate culture  promotes  education  and  learning. 
(502)  244-8770  or  grnhaven@bellsouth.net. 


Want  to  work  for  a com- 

pany  with  a track  BARTLETT 

record  that’s  over  100  1 m:h:  I:XPI  K IS 

years  old  and  treats 

every  employee  like  a member  of  the  family?  What 
about  a company  that  offers  the  best  compensation 
package  in  its  industry?  If  so,  keep  reading  to  find 
out  about  this  great  opportunity  at  Bartlett  Tree 
Experts.  As  we  say,  “Opportunity  Grows  on  Trees!” 
The  ideal  candidates  will  have  1+  years'  experience 
climbing  with  rope  and  saddle  in  the  tree  care  indus- 
try. Having  a CDL  is  a big  plus.  Performs  all  required 
ground,  climbing,  and  aerial  lift  duties  in  support  of 
specific  job  assignments,  as  directed  by  crew  leader 
or  designated  supervisor.  Responsible  for  carrying 
out  other  duties  as  assigned  by  the  crew  leader  or 
designated  supervisor,  arborist  representative,  or 
local  manager.  Bartlett  Tree  Experts  provides  every 
employee  with:  Great  benefits  and  competitive  com- 
pensation. Opportunity  for  a long-term  career  with 
growth  potential.  Relocation  package  for  the  right 
candidates.  EOE  Employer.  For  more  info  and  to  email 
your  resume,  see  our  ad  posted  at  www.jobs.tcia.org. 


Sales  position  North  GA 

Arborist  Cert,  people  skills,  comp,  knowledge,  organ- 
ized, motivated/go-getter  wanted!  We  have  highly 
skilled  and  efficient  tree  crews  w/advanced  equip- 
ment to  help  you  sell!  Great  opportunity  to  grow! 
acorntreecare@comcast.net. 


Experienced  Arborist,  New  York 


Seeking  an  experienced  arborist 
with  leadership  skills  and  an  in- 
depth  knowledge  of  arboriculture. 

Applicant  must  be  a proficient 
climber  (bucket  experience  is  a 
plus).  Individual  must  be  prompt, 
hardworking  and  able  to  work  well 
with  others.  Applicant  will  be  applying  for  a career, 
not  a job.  Full  medical  and  dental;  408(k)  retirement 
plan  with  a 3%  match;  full  coverage  of  continuing 
education  and  paid  holiday/vacation  time. 
Compensation  based  upon  experience,  completely 
negotiable,  danielle@treedoctorconsulting.com. 


General  Foreman/Sales,  MD 

Energetic,  fast-paced 
environment  where 
your  opinions  & sug- 
gestions are  valued. 

Self-motivated,  hard-working,  career-minded,  3+yrs 
in  Green  Industry.  Good  leadership  & customer  serv- 
ice skills  a must.  Year-round  work,  salary,  paid 
vacation  & holidays.  Job  estimating,  oversee  crews  & 
equipment,  safety  management.  Serious  inquiries. 
Salary  requirements,  cover  letter,  resume  & refer- 
ences to  kuhnstreeservice@gmail.com. 


Professional  Climber/Driver/Groundsman,  Southern 
CA 

Full-time;  4-Yrs.’  exp;  own  gear/tools.  Exp  driving/dou- 
ble-clutching; climb  w/o  spikes.  Valid/clean  DL.  No 
DUI,  DMV  printout;  proof  of  auto  insurance;  direct 
deposit  needed  via  checking/savings  acct.;  We  run 
background  check.  Certified  as  Arborist/tree 
worker/aerial  rescue/first  aid/CPR,  a plus.  Call  Chris  at 
Arbor  Age  Tree  Service  (877)  906-8733  or  email: 
chrisjtempleton@cox.net. 


Apprentice/Experienced  Tree  Climber/Surgeon, 
Valley  Forge,  PA 


PENNSYLVANIA  TREE  SERVICE 


Join  Pennsylvania 
Tree  Service,  Inc.!  We 
do  the  best  tree  work 
in  Chester,  Montgomery  and  Delaware  County,  PA. 
We  will  train  you.  We  love  our  crew,  and  you  will  be 
welcomed  into  our  very  dysfunctional  family.  We 
take  down,  prune,  and  install  trees  and  lawns;  land 
clearing,  treat  tree  diseases,  some  landscaping, 
and  fall  and  spring  cleanups,  and  much  more.  You 
will  come  to  us  having  some  experience  working  in 
the  tree  care  industry:  tree  climbing  both  using 
rope/saddle  and  bucket  trucks.  You  should  be 
familiar  with  all  phases  of  tree  work.  Some  experi- 
ence working  with/fixing  heavy  equipment  and  or 
chain  saws  and  other  landscaping  machinery  is 
helpful.  This  is  physical  labor,  outside  in  all 
seasons,  all  year  round,  so  you  will  have  to  be 
healthy  and  hearty,  and  addiction  free.  We  expect  a 
lot  from  our  crewmembers.  Take  the  challenge!  It’s 
a good  living  for  those  who  can  take  it,  and  for 
those  who  wake  up  every  day  ready  to  rock  and  roll. 
We  can  speak  Spanish.  Email  resume 
patreeservice@aol.com  or  call  (610)  783-7909. 


EQUIPMENT  FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms,  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Easy  Lift  70-36AJ  Tracked  Crawler  Atrium  Lift 

70’  height,  36  feet  outreach,  awesome  departure 
angle,  simple  components,  no  computer,  cards.  Narrow 
pattern  outriggers,  long  tracks,  34.5  inches  width.  Get 
a lift,  not  a pain!  (844)  UPEQUIP  (873-7847). 


60 
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Private  Party  Sale 

2011  Bandit  large,  tracked  stump  grinder  29001, 
367  hrs.  2009  Bandit  self-loading  drum  chipper 
1990L,  314  hrs.  2003  Specsys,  Inc/Aerial  Lift  43’ 
backyard  bucket  carrier  Hi-Ranger  TL38P,  212  hrs. 
Pictures  available.  Buyer  assumes  responsibility  for 
all  shipping  & transportation  costs.  Final  “as  is.”  No 
warranties  expressed  or  implied.  No  refunds/returns. 
Buyer  will  need  pintle  hitch  to  tow  chippers  & stump 
grinder;  trailer  to  tow  backyard  aerial  lift.  Email: 
george@gderrlaw.com. 


Truck  and  Stump  Grinder  for  Sale 

Aerial  lift  of  CT;  62’  height;  2005  Int’l;  auto  diesel 
engine,  under  3,000  miles,  like  new,  $94,000!  Brush 
Bandit  stump  grinder  4+4  w/trailer  under  300  hours; 
35hp,  $17,000.  Call  (571)  436-8020. 


Easy  Lift  59-30AJ 


59’  up,  30’  horizontal  outreach.  Hybrid  motorization, 
smallest  footprint  of  the  60’  range.  32.5-inch  width, 
easy  in  backyards  + tight  spaces,  tree  removal, 
hedges,  pruning.  Free  fiberglass  basket  for  limited 
time  844-UPEQUIP  (873-7847). 


Safety  Tech  Outrigger  Pads 

Provide  the  load 
distribution  and 
ergonomic  safety 
needed!  Featuring 
unbreakable  ther- 
moplastic construction,  U.S.  patent  pending  TuffGrip 
handles  and  industrial  grade  safety  texturing.  30+ 
models  in  stock!  1-800-610-3422,  dicausa.com. 


Easy  Lift  61-36A  Tracked  Atrium  Lift 

61’  high,  36’  hor.  reach.  Standard  narrow  pattern 
outriggers,  best  departure  angle,  long  tracks,  multi- 
ple hybrid  motorization  and  options.  Free  fiberglass 
basket  upon  purchase.  (844)  UPEQUIP  (873-7847); 
www.upequip.ca. 


AlturnaMATS,  Inc. 

Your  Single  Source 
for  Ground 

Protection!  Mats  are 
available  2’x4’  up  to 
4’x8’  and  feature  a 
Limited  Lifetime 

Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


BUSINESS  FOR  SALE 


Mountain  West  Tree  Service  with  Chemical 
Applications 

Owner  retiring  after  30  years.  Strong  market  leader. 
Gross  $1,000,000;  Net  $250,000;  Equipment 
$400,000.  Contact  Jim  at  CBE  (970)  224-3339. 


A Unique  Opportunity  for  an  Arborist/Climber 

Wanted  to  take  over  tree  care  company  in  South  East 
PA.  Tree  care  & national  tree  house  building  business 
for  sale,  owner  retiring.  Call  cell  (610)  952-5209  or 
email  leafmoore@comcast.net. 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


UP  Equip 

Easy  Lift  Compact  Tracked  Lift 
series  available  in  Americas.  14 
models,  60+  configurations,  multi- 
ple options  available.  Get  more  productive,  diversify, 
ideal  also  for  property  management,  window  clean- 
ing. Make  your  life  EASY:  844-UPEQUIP  (873-7847). 


VENDOR  SERVICES 

TreeCareJobs.com 

TreeCareJobs.com  - For  Tree  Pros.  Search  Jobs  - 
Post  Resume.  Since  1999  (717)  479-1850; 
www.treecarejobs.com. 


Buyer/Operator  for  Small,  (2-3  man)  Company  in 
CO.  Mtn.  Resort  Area 

Providing  most  arboriculture/horticultural  services. 
Weed/pest  control  treatments  & fertilization.  Care  for 
amazing  properties  in  a fabulous  area.  Owner  transi- 
tion. (970)  723-4636. 


Tree  Service,  Tampa  Bay,  FI 

Available  now  $145k.  Sales  over  $300k,  established 
1987.  Turnkey  operation:  business  name,  equipment 
& clientele.  Also  available  l/z  acre  property 
w/2,477sf  home.  Owner  available  w/transition. 
Serious  inquiries  (727)  545-3123. 

1-800-733-2622 

classifieds@tcia.org 
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Appraising  the  Tree 
That  Isn't  There 


By  Howard  Gaffin,  BCMA 

he  homeowner  heard  the  sounds 
of  chain  saws  in  the  distance.  She 
didn’t  think  too  much  of  it  until 
there  was  a knock  on  the  door.  A member 
of  a tree  cutting  crew,  working  on  the  adja- 
cent property,  was  seeking  permission  to 
access  her  property  to  clean  up  some  of  the 
brush  they  had  created.  The  homeowner 
accompanied  the  worker  to  the  sloping 
horse  pasture  behind  the  bam.  There,  in  the 
middle  of  the  pasture,  lay  a huge  swamp 
white  oak  ( Quercus  bicolor)  in  the  process 
of  dismemberment.  Forty  feet  away,  an 
equally  impressive  red  oak  ( Quercus 
rubra)  still  stood,  with  40  percent  of  the 
crown  already  removed  by  the  aerial  lift 
operator. 

Oh,  the  horror. 

I can’t  imagine  the  look  on  this  poor 
woman’s  face  as  she  took  in  the  sight.  Not 
only  were  the  fallen  tree  and  other  tree 
parts  laying  on  her  property,  they  were  her 
trees! 

I am  by  no  means  imaginable  an  apprais- 
al expert,  but  have  done  enough  of  them  to 
make  some  observations.  Tree  appraisals 
frequently  have  two  things  in  common. 
One,  they  are  often  on  or  near  property 
borders;  and  two,  by  the  time  you  get  to  the 
site,  a stump  is  often  all  you  have  to  go  on. 
I have  become  an  adept  stump  photogra- 
pher, and  have  a dazzling  array  of  stump 
imagery  in  varying  modes  of  undress. 

Back  in  the  day,  this  may  have  been  a 
futile  mission.  One  would  have  to  hope 
some  film-based  image  could  be  dug  up 
with  a blurry  blob  indicating  the  tree  in  the 
background,  or  that  trees  of  the  same  age 
and  species  were  found  nearby.  You  may 
even  have  purchased  aerial  photos  from 
the  USGS  and  unearthed  the  stereoscope 
for  that  3D  experience. 

The  digital  age  certainly  has  its  pros  and 
cons,  but  in  terms  of  tree  appraisal,  it  is  a 
blessing  indeed.  A recent  case  was  settled 
before  it  even  got  going  thanks  to  Google 


The  remaining  stump  with  its  brethren  in  the  background.  All  photos  courtesy  of  the  author. 


Earth.  The  tree  in  question  that  had  been 
removed  could  be  seen  clearly  through  the 
Street  View  application  - dead  as  a door- 
nail. 

Tree  appraisal  can  be  a daunting  task. 
When  I first  started  doing  this,  I felt  over- 
whelmed and  under-qualified.  Eventually, 
the  tree-guy  persona  took  the  reins  (not 
necessarily  a good  thing).  A 3 5 -year 
arborist,  I have  sat  through  the  seminars, 
kept  up  on  current  practices,  and  obtained 
accreditations.  Surely,  I could  do  this.  I 


mean,  how  hard  could  it  be? 

To  paraphrase  Mr.  Joe  McNeil:  “Plant 
appraisal.  It  ain’t  rocket  science,  it’s  hard- 
er.” 

It  is  often  said  that  the  Guide  for  Plant 
Appraisal,  9th  Edition  (the  “Guide”),  is  the 
King  James  for  the  practice.  Dog-eared, 
coffee-stained  editions  are  found  on  every 
plant  appraiser’s  desk.  The  information 
within  is  essential,  but  as  is  often  stated, 
the  Guide  is  just  that,  a guide.  Appraisal  is 
an  opinion  of  value.  True  tree  appraisal  lies 
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in  using  all  available  data,  along  with  the 
Guide  and  other  resources,  to  arrive  at  a 
rational,  defensible  value  that  can  be  quan- 
tified to  a reasonable  degree.  Create  a clear 
path  and  use  reasoning  that  can  be  fol- 
lowed by  others  in  arriving  at  the  end 
figure. 

When  I arrived  at  the  site,  the  disfigured 
northern  red  oak  still  stood,  a ghastly 
reminder  of  the  carnage  imposed.  I met 
with  the  client  to  discuss  the  history  of 
events,  and  the  benefits  these  trees  had 
provided  her.  All  that  remained  of  the 
swamp  white  oak  was  an  impressive 
stump,  but  it  still  had  a tale  to  tell. 

The  first  order  of  business  was  to  posi- 
tively identify  the  tree.  As  it  had  stood 
alone,  I was  able  to  use  surrounding  leaf 
and  branch  debris,  along  with  bark  and 
wood  characteristics  to  positively  identify 
the  species.  Photographs  of  the  tree  on  the 
ground  also  helped  with  ID.  As  an  added 
bonus,  several  other  swamp  white  oaks 
were  thriving  nearby.  I measured  the  diam- 
eter of  the  stump  at  its  highest  point.  I 
would  use  this  measurement,  and  correlate 
it  with  measurements  taken  from  a nearby 
oak  to  estimate  the  DBH  (diameter  at 
breast  height). 

The  size  of  the  tree  advocated  the  use  of 
the  Trunk  Formula  Method  (TFM),  as 
described  in  the  Guide , to  obtain  value. 
TFM  is  used  when  a tree  is  too  large  to  be 
replaced  using  conventional  methods. 
TFM  derives  value  based  on  the  cost  of  the 
largest  commonly  available  installed  tree, 
which  is  then  adjusted  according  to  the 
subject  tree’s  size,  species,  condition,  and 
location. 

After  identifying  the  species,  it  was  time 
to  turn  to  assessing  Condition.  I started,  as 
always,  with  the  root  zone,  moving  up  to 
the  buttress  and  root  collar,  recording  my 


Consistent,  symmetrical  and  healthy  growth  rings  were 
evident  throughout  its  80-plus-year  life,  with  no  signs  of 
decay  or  wounding. 


observations.  No  other  trees  or  remaining 
stumps  were  evident  within  the  immediate 
area.  Strong  buttress  root  formations 
plunged  into  the  earth  along  a rock  wall 
separating  two  pastures  where  the  root 
zone  was  fairly  undisturbed.  Consistent, 
symmetrical  and  healthy  growth  rings 
were  evident  throughout  its  80-plus-year 
life,  with  no  signs  of  decay  or  wounding. 

With  the  time  machine  in  the  shop,  I 
would  need  to  rely  on  other  evidence  to 
estimate  the  condition  of  the  rest  of  the 
tree.  Perhaps  Doc  Brown  can  get  it  run- 
ning, but  parts  are  difficult  to  find  for  the 


DeLorean,  and  I’m  not  sure  he’s  real  any- 
way. 

Fortune  smiled  down  upon  me.  There, 
down  the  hill  to  the  north,  stood  a beautiful 
line  of  swamp  white  oak,  running  east  to 
west.  The  lobed  leaves  shimmered  in  the 
wind,  the  lighter  colored  undersides  ren- 
dering a hallucinatory  effect.  Sixty-five 
feet  from  my  32-inch  stump,  a specimen  of 
34  inches  (measured  at  the  same  height) 
stood  its  ground.  I would  use  this  tree, 
along  with  those  nearby,  to  estimate  the 
DBH  and  Condition  factor  of  the  subject 
tree.  I moved  through  the  assessment 


Our  WEB  STORE  is  now  open  for  business! 
Visit  www.westerntree.biz 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA0901 


1 -800-94-ARBOR  24hr  Fax  ( 9 1 6 ) 852-5800 
e-mail  lnfo@westemtree.bIi 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


We  ship  UPS 
Hours -M-F 
7am-4pm  PST 


WESTERN  TREE  EQUIPMENT  * REPAIRS 
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A row  of  swamp  white  oak  growing  near  the  cut  tree. 

worksheet,  commenting  on  trunk  condi- 
tion, branching  structure,  and  foliage 
health. 

I then  addressed  the  Location  factors: 
Site,  Contribution,  and  Placement.  The 
Site  and  Placement  factors  did  not  require 
the  physical  presence  of  the  rest  of  the  tree 
to  determine.  However,  due  to  placement, 


the  major  contribution  was  for  aesthetic 
value.  More  information  regarding  the 
tree’s  condition  and  appearance  would  be  a 
valuable  complement  to  the  assessment. 

While  I am  sure  there  are  more  sophisti- 
cated data  sites  available,  a surprising 
amount  of  information  is  available  through 
Google  Earth,  Google  Maps  and  Bing 


1.800.399.5994 


www.eartec.com 


“Our  wireless  headsets  save  time 
and  money  - Now  jobs  are  faster 
and  safer!” 

• Unlimited  Crew  Talk  Simultaneously 

• No  Buttons  to  Push 

• Self  Contained  - No  Wires  or  Belfpaclcs! 

• Completely  Portable  • SOD  Yard  Range 


tSexpq! 

1145 


Circle  15  on  RS  Card  or  visit  www.tcia.org/Publications 


Maps.  Google  Earth  offers  features  such  as 
historical  imagery  or  viewing  the  site  at 
different  times  of  day.  Bing  Maps  offers  a 
“Birds-eye  view”  option  providing  an 
oblique  view  with  surprising  clarity.  In 
many  areas,  Google  Maps  “Street  view” 
application  gives  the  viewer  control  of  the 
camera,  almost  as  if  walking  down  the 
streets.  You  can  literally  zoom  in  to  look 
down  driveways  or  between  houses  to 
view  backyard  trees  (close  the  curtains, 
you  hot  yoga  enthusiasts).  You  will  often 


Bing  Maps  provided  a good  image  of  the  oak  in  dormancy. 


be  able  to  view  your  ghost  tree  from  differ- 
ent perspectives,  and  at  different  times  of 
year.  Another  important  resource  is  the 
client.  Ask  if  they  have  any  pictures  or 
video  of  the  trees  that  may  feature  them 
directly  or  in  the  background. 

Using  the  aforementioned  resources, 
some  pretty  good  views  of  the  missing  oak 
were  realized.  I was  able  to  view  it  in  dor- 
mancy from  oblique  angles  and  different 
directions,  revealing  a well- structured  tree 
with  classic  symmetry.  Photographs  of  the 
tree  on  the  ground  provided  by  the  client 
displayed  the  color  and  density  of  the 
foliage  at  the  time  of  the  cutting.  Using  this 
data  along  with  observations  of  existing 
trees  on  site,  I felt  confident  in  my  evalua- 
tion of  the  tree’s  condition  and  my  ability 
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always  be  afforded  relevant  imagery,  but 
may  be  surprised  at  what  is  revealed,  or 
what  you  may  learn  (beware,  you  “med- 
ical” marijuana  growers). 

Appraisal  is  an  art  and  science.  A resolve 
to  remain  unbiased  in  your  opinions  and 
forthcoming  with  deficiencies  must  be 
maintained  to  afford  credibility.  You  will 
need  perceptive  skills  of  observation  and 


an  ability  to  utilize  past  experiences  and 
acquired  knowledge.  Be  confident,  yet 
humble.  Appraising  large  trees  is  a chal- 
lenge, especially  if  they’re  not  there. 

Howard  Gaffin,  BCMA,  RCA  and 
Massachusetts  Certified  Arborist , is  owner 
of  Gaffin  Tree,  a TCI  A member-company 
located  in  Rowley,  Massachusetts.  ^ 


The  lobed  leaves  of  a line  of  swamp  white  oak  nearby  the 
fallen  tree  served  to  help  determine  the  condition  of  the 
fallen  tree. 


to  defend  my  opinions. 

I have  gone  on  to  do  more  appraisals  this 
way,  the  last  three  reports  featuring  many 
captivating  stump  photos.  You  will  not 


Measurements  taken  from  a nearby  oak  were  used  to 
estimate  the  DBH  of  the  fallen  tree. 


hagtfo«d,  ct  ^ 

Advanced  technology  for  tree  treatment. . . TCI  EXPOS 


Visit  us  01  BOOtti  tr  1029 


TREATS  MOST  TREES 

IN  5 MINUTES  OR  LESS! 


TREE  INJECTIOIf, SYSTEM 


Successful 
and  most 
profitable 
add-on 
service*’ 


Multiple 
injection  tips 
designed  for  B 
ail  types  of 
frees,  conifers  A I 
. and  palms 


♦ No  drilling  damage 
No  mixing  at  job  sites 

♦ No  guarding  or  return  trips 
No  waiting  for  uptake 


ytrborSystems^ 

Tree  Injection  Solutions 


Insecticides  • Fungicides 
PGRs  • Antibiotics 
MicroNutrients 

800.698.4641 

ArborSystems.com 
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Letters  & Emails 


Send  letters  & emails  to:  editor@tcia.org 


Safety  issues  with  July  cover 

I was  disturbed  by  the  picture  on  the 
cover  of  July’s  (2014)  edition  of  TCI 
Magazine. 

I assume 
that  traffic 
was  effec- 
t i v e 1 y 
blocked  at 
both  ends 
since  the  fel- 
low in  the 
work  zone, 
wearing  a 
police  vest 
and  no  hard 
hat,  has  his 
back  turned  toward  traffic. 

I am  foreman  on  a crew  that  does  much 
the  same  type  of  work  as  the  one  in  the  pic- 
ture. I’m  very  reluctant  to  allow  anyone 
outside  my  crew  so  near  my  lift  when  it  is 


in  proximity  to  primary  distribution  lines. 

If  a runaway  vehicle  were  to  enter  the 
work  zone,  which  does  happen,  that  person 
without  a hard  hat  might  move  in  the  direc- 
tion of  the  drop  zone,  where  the  chain 
saw  is  sitting  on  the  ground. 

Drop  zones,  escape  routes,  and  PPE 
are  all  covered  in  the  job  briefing  and 
signed  by  everyone  in  the  work  zone 
before  the  start  of  each  job,  no  excep- 
tions. 

Dan  Kallai,  CTSP 

ISA  certified  arborist/utility  specialist 
TCIA  EHAP  trainer  on  the  West 
Coast 

The  front  cover  of  TCI  Magazine. 
Guy  in  front  of  work  zone  with  tractor, 
two  cones,  cop  within  3-6  feet  from  a 
70-foot  lift,  lower  boom  seems  closer 
than  MAD  (minimum  approach  dis- 
tance), person  in  boom  cutting  lead,  oh 
look  at  the  saw  on  the  bottom  that’s 


going  to  get  smashed! 

Leslie  Richardson,  vie  president 
Richardson  Tree  and  Landscape  Co.  Inc. 
New  Wilmington,  Pennsylvania 

Editors  note:  TCIA  photographer 
Kathleen  Costello  offered  the  police  officer 
directing  traffic  a hard  hat,  but  he 
declined.  The  officers  appeared  to  be  stay- 
ing out  of  the  work  zone. 

Call  backs... 

Due  to  an  editing  error,  a photo  cap- 
tion accompanying  the  article  “Matching 
Stump  Grinders  to  Your  Business,”  in  the 
July  2014  TCI , included  some  incorrect 
and/or  misleading  information.  The  cap- 
tion for  the  top  photo  on  page  44  should 
have  indicated  that  the  Vermeer  SC362 
stump  cutter  features  a hydraulic  drive 
system,  front  wheel  steering  and  a two- 
speed  ground  drive  system.  ^ 


By  supporting  the  mission  of  TCIA,  our  partners  are 
championing  the  growth  and  development  of  our  entire 
industry,  making  it  possible  for  a more  profitable  and 
safer  industry  for  us  all. 
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Visits U 


Order  today! 


Introducing  the  Bandit  Revolution™  cutterwheel  system. 

Experience  for  yourself  what  the  Revolution  cutterwheel  can 
do  for  you!  From  amazing  chip  containment  that  cuts  time 
and  money  out  of  your  stump  removal  project,  to  the  exclusive 
design  that  allows  for  reduced  wheel  wear  and  superior 
cutting.  The  Bandit  Revolution™  is  the  wheel  of  the  future! 
Now  available  for  tow-behind,  self-propelled,  or  any  other 
stump  grinding  applications  from  all  manufacturers. 


CHECK  OUT  THAT  AGGRESSIVE  CUT! 
THE  REVOLUTION  WHEEL  GETS  YOU  CLOSER 
TO  THE  STUMP  AND  THROUGH  THE  STUMP 


FEATURES  & BENEFITS  OF 

THE  REVOLUTION  WHEEL: 

productivity  Traditional  wheels  take  a 3" 
cut...  the  Revolution  wheel  makes  a 6j*  deep  swath! 

\ No  chatter.  A smoother  cut  uses  less  energy  and 
reduces  vibration  throughout  the  grinder 

8 F*rolect\d  pookei  Unique  design  and  spiral 
pattern  protects  the  tooth  and  wheel  reducing 
wheel  and  tooth  maintenance  costs 


data  charges  may  apply. 


Call  today  and  learn  more  about  converting  your  existing 
grinder  to  the  industry-best  Revolution™  cutterwheel! 


BANDITCHIPPERS.COM 

ONLINEARBORISTSUPPLY.COM 


Tree  News  Digest 

Obama  issues  memo  aimed 
at  saving  honey  bees 

President  Barack  Obama  in  June  issued 
a memorandum  that  seeks  to  promote  the 
health  of  honey  bees. 

The  memorandum  states,  “Pollinators 
contribute  substantially  to  the  economy  of 
the  United  States  and  are  vital  to  keeping 
fruits,  nuts,  and  vegetables  in  our  diets. 
Honey  bee  pollination  alone  adds  more 
than  $15  billion  in  value  to  agricultural 
crops  each  year  in  the  United  States.  Over 
the  past  few  decades,  there  has  been  a sig- 
nificant loss  of  pollinators,  including 
honey  bees,  native  bees,  birds,  bats,  and 
butterflies,  from  the  environment.  The 
problem  is  serious  and  requires  immediate 
attention  to  ensure  the  sustainability  of  our 
food  production  systems,  avoid  additional 
economic  impact  on  the  agricultural  sec- 
tor, and  protect  the  health  of  the 

(Continued  on  page  69) 
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October  1 - 3 , 2014 

Waco  Convention  Center 

100  Washington  Ave  - Waco,  Texas 
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TCIA  Members  On  the  Job 


Peter  Hart ; right ; owner  of  TCIA  member  Hart  Tree  Preservation  based  in  Clear  Brook , Virginia , stands  with  Charles 
Alfred [ grounds  manager  at  Oatlands  Historic  Home  and  Gardens , in  Leesburg ; I (a.,  in  June , with  some  of  the  trees 
planted  on  the  Oatiand  grounds  in  remembrance  of  Civil  War  dead.  TCIA  photo  by  Don  Staruk. 


Hart  Tree  Takes  Lead  Role  in  Tree 
Planting  for  Civil  War  Dead 


Peter  Hart,  owner  of  10-year  TCIA 
member  Hart  Tree  Preservation 
based  in  Clear  Brook,  Virginia,  helped 
with  the  planting  in  June  of  500  trees, 
each  in  remembrance  of  an  individual 
killed  in  the  Civil  War,  at  the  Oatlands 
Historic  Home  and  Gardens  in 
Leesburg,  Va.  The  plantings  were  cele- 
brated with  a ceremony  June  29  at  the 
Oatlands  mansion,  part  of  an  estate  that 
was  active  during  the  War  and  amidst 
the  fighting  in  the  Battle  of  Leesburg. 

The  U.S.  Marine  Drum  & Bugle 
Corps  marched  and  played  at  the  cere- 
mony attended  by  200  people  including 
Cub  Scouts  and  local  dignitaries. 

This  planting  was  part  of  the  Journey 
Through  Hallowed  Ground  Living 
Legacy  Tree  Planting  Project,  an  effort  to 
plant  a tree  in  honor  of  each  of  the  rough- 
ly 740,000  soldiers  killed  in  the  1861-65 
Civil  War,  marking  the  150th  year 
anniversary  of  the  War.  Trees  are  being 
planted  along  U.S.  Route  15,  designated 
the  Journey  Through  Hallowed  Ground 
National  Scenic  Byway,  for  180  miles, 


from  Monticello  in  Charlottesville,  Va., 
to  Gettysburg,  Pennsylvania. 

One  of  those  trees  being  planted  the 
most  is  a new  variety,  the  rising  sun  red- 
bud, Cercis  canadensis.  The  rising  sun 
redbud  was  a chance  seedling  discov- 
ered and  patented  by  Ray  Jackson  of 
Jackson  Nursery,  which  donated  the 
trees  for  the  planting.  It  blooms  pink 
and  tangerine/orange,  fades  to  yellow 
and  chartreuse  green,  “so  it  is  a unique 
color  for  eastern  redbud,”  says  Hart. 

The  rising  sun,  which  has  a high  tol- 
erance for  heat,  is  being  administered 
nationally  by  Greenleaf  Nursery. 

Hart  did  much  of  the  planting  and  all 
of  the  geotagging  of  the  Oatlands  trees. 
Each  tree  has  a geographical  location 
assigned  to  it  so  that  a visitor  with  a 
smart  phone,  tablet  or  other  device  can 
stand  in  front  of  anyone  tree  and  view 
data  about  the  tree’s  type  and  care  as  well 
as  the  biographical  information  about  the 
soldier  whom  it  was  planted  for. 

For  more  information  or  to  donate  for 
a tree,  visit  www.hallowedground.org.  ^ 
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(Continued  from  page  68) 
environment.” 

Action  steps  outlined  in  the  memoran- 
dum, which  include  new  public-private 
partnerships  and  increased  citizen  engage- 
ment, seek  to  reverse  pollinator  losses  and 
help  restore  populations  to  healthy  levels. 

This  last  action  statement  touches  upon  a 
number  of  factors  that  may  affect  the  tree 
care  industry,  including: 

• The  Departments  of  Agriculture  and 
the  Interior  shall,  within  90  days  of  the  date 
of  this  memorandum,  develop  best  man- 
agement practices  for  executive 
departments  and  agencies  to  enhance  polli- 
nator habitat  on  Federal  lands. 

• Task  Force  member  agencies  shall 
evaluate  permit  and  management  practices 
on  power  line,  pipeline,  utility,  and  other 
rights-of-way  and  easements,  and,  consis- 
tent with  applicable  law,  make  any 
necessary  and  appropriate  changes  to 


enhance  pollinator  habitat  on  Federal  lands 
through  the  use  of  integrated  vegetation 
and  pest  management  and  pollinator- 
friendly  best  management  practices,  and  by 
supplementing  existing  agreements  and 
memoranda  of  understanding  with  rights- 
of-way  holders,  where  appropriate,  to 
establish  and  improve  pollinator  habitat. 

• The  Environmental  Protection  Agency 


shall  assess  the  effect  of  pesticides,  includ- 
ing neonicotinoids,  on  bee  and  other 
pollinator  health  and  take  action,  as  appro- 
priate, to  protect  pollinators. 

Read  the  complete  memorandum  online 
at:  http ://www. whitehouse . gov/the-press- 
office/20 1 4/06/20/presidential-memorand 
um-creating-federal-strategy-promote- 
health-honey-b.  ^ 


NEW  ENGLAND  CHAPTER  ISA 
48th  Annual  Conference  & 

Tradeshow 

Sheraton  Burlington 
Burlington,  VI 

Join  us  September  28-30th,  2014  as  we  partner  with  the  UAA  to  offer  a great 
conference  and  tradeshow  in  beautiful  Burlington  Vermont!  Don't  miss  out! 

- Key  Note  Speaker— ISA  Executive  Director,  Jim  Skiers 

- Pre-Conference  events:  Trade  Show  Floor  Presentations: 

" TCIA  EHAP  course  - Aerial  Rescue  -Gear  Inspection 

- First  Aid  and  CPR/First  Aid  - 5 Requirements  of  SRT 

- Pruning  workshop  - Mechanical  Advantage  Systems 

- AND  MORE! 

VISIT  OUR  WEBSITE  TODAY  TO  REGISTER  www.newenglandisa.org 
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From  the  Field 


By  Kristoffer  Rasmussen 


Birds  are  symbols  of  strength  and 
power.  They  were  the  inspiration 
for  man  to  fly.  We  build  bird  hous- 
es and  feeders  to  attract  them  to  our 
backyards  so  we  can  enjoy  their  presence. 
Their  graceful  flight  and  harmonious  songs 
inspire  and  soothe  our  souls.  But  too  much 
of  good  thing  is  not  always  a good  thing. 

In  the  spring  of  2013,  the  City  of  Fort 
Worth,  Texas,  experienced  a scene  remi- 
niscent of  Alfred  Hitchcock’s  1963  movie, 
The  Birds.  The  long-legged  water  birds 
known  as  herons  and  egrets  are  no 
strangers  to  the  North  Texas  area.  They  can 
be  seen  fishing  in  the  waterways  or  hunting 
insects  in  a cattle  pasture.  They  consume  a 
variety  of  insects  and  have  no  natural  pred- 
ators. It’s  not  possible  to  predict  the  site  the 
birds  will  chose  for  nesting.  Sentry  birds 
most  likely  arrived  in  February  of  2013 
and  found  the  thick  over  story  of  post  oaks, 
cedar  elms  and  sugar  hackberrys  in 
Sylvania  Park  ideal  for  nesting. 

Once  the  site  was  selected,  nest  building 
began  and  in  only  two  to  three  days  the 
nests  were  complete  and  egg  laying  had 
begun.  Once  the  first  egg  is  laid  the  birds, 
eggs  and  nests  are  protected  by  “The 
Migratory  Bird  Act  of  1918.”  Any  harass- 
ment or  activity  that  could  cause  nest 
destruction,  abandonment,  or  death  of  eggs 
or  hatchlings  is  a violation  of  the 
Migratory  Bird  Treaty  Act  and  protected 
by  Federal  Law. 

On  May  3,  2014,  a California  tree  trim- 
mer discovered  the  consequences  of 
disturbing  migratory  bird  nests.  Ernesto 
Pulido  was  hired  by  the  U.S.  Postal 
Service  to  trim  city  owned  trees  because 
the  birds  were  defecating  on  the  mail 
trucks.  Each  tree  contained  dozens  of 
nests.  Once  the  crew  started  work,  witness- 
es called  Oakland  police  reporting  baby 
birds  falling  to  the  ground.  Volunteers 


Once  the  first  egg  is  laid  by  the  herons  and  egrets , eggs  and  nests  are  protected  by  “ The  Migratory  Bird  Act  of  1918.  ” Any 
harassment  or  activity  that  could  cause  nest  destruction , abandonment ; or  death  of  eggs  or  hatchlings  is  a violation  of  the 
Migratory  Bird  Treaty  Act  and  protected  by  Federal  Law. 


delivered  five  injured  baby  herons  to  a bird 
rescue  where  they  were  treated  for  bruises 
and  fractures.  Pulido  could  face  a maxi- 
mum $15,000  fine  and  up  to  six  months  in 
jail.  Jill  Birchell,  a special  agent  with  the 
U.S.  Fish  and  Wildlife  Service,  said  the 
penalties  are  likely  to  be  reduced  because 
Pulido  has  expressed  remorse  and  has 
pledged  to  pay  nearly  $3,000  for  the  birds’ 
care.  The  city’s  tree  ordinance,  which 
requires  advance  notice  to  trim  city  owned 
trees,  was  also  violated. 

The  City  of  Fort  Worth  protected  the 
heronry  by  putting  up  caution  tape  and  sig- 
nage around  the  perimeter  of  the  nesting 
area.  However  the  smell  and  carpet  of 
excrement  would  repel  any  curious  bird 
watcher.  Daily  patrols  of  the  area  were 
necessary  to  pick  up  dead  and  injured 
birds.  By  the  first  of  October,  the  last  bird 
had  left  the  area  and  clean-up  could  begin. 

City  arborist’s  began  with  hazard  abate- 
ment, removing  any  hazardous  or  damaged 
trees  and  limbs.  Removing  old  nests  and 
opening  up  the  canopy  would  further  dis- 
courage birds  from  returning  next  year. 


Over  1,300  nests  were  removed  from  the 
park  in  all.  Cleanup  took  over  two  weeks 
and  crews  from  all  districts  participated.  In 
addition,  shelters,  picnic  areas,  benches, 
playgrounds,  tennis  courts  and  sidewalks 
had  to  be  cleaned  and  pressure  washed. 
The  park  was  restored  to  its  former  beauty 
and  once  again  could  be  enjoyed  by  the 
community. 

Tolerance  of  heronries  is  recommended 
when  possible.  Displacement  of  nesting 
birds  may  only  push  them  into  another 
undesirable  location.  Public  awareness  and 
education,  combined  with  trimming  of  trees 
in  potential  nesting  sites,  may  be  the  best 
management  practices  for  controlling  nui- 
sance heronries.  While  working  inside  the 
guidelines  of  the  Migratory  Bird  Treaty  Act, 
the  city  successfully  deterred  the  return  of 
the  heronry  in  February  of  2014  with  train- 
ing, early  detection  and  vigilance. 

Kristoffer  Rasmussen  is  assistant  field 
operations  supervisor  in  the  Parks  and 
Community  Services  - Trades  Department 
for  the  city  of  Fort  Worth,  Texas.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
^Flarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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Be  Safe.  Get  ChipSafe. 

Introducing  the  ChipSafe™  Operator  Safety  Shield  — the  latest  operator 
safety  innovation  for  Morbark®  Beever™  brush  chippers. 

Morbark  and  our  network  of  authorized  tree  care  dealers  are  committed  to  chipper  operator  safety  and 
ongoing  training.  After  several  years  of  research,  development  and  testing,  we  see  the  introduction  of  the 
patented  ChipSafe  Operator  Safety  Shield  as  a true  testament  to  this  commitment.  Here's  how  it  works: 


The  ChipSafe  Operator  Safety  When  preparing  to  use  a brush  ff,  while  feeding  the  brush  By  simply  swiping  a ChipSafe 

Shield  is  mounted  directly  to  chipper  equipped  with  the  chipper,  the  operator's  hands  or  gloved  hand  or  strap  across  the 

the  sides  of  the  infeed  chute  ChipSafe  device,  operators  must  feet  enter  the  defined  ChipSafe  reset  box,  the  operator  is  able 

of  a Morbark  brush  chipper.  wear  ChipSafe  work  gloves  on  sensing  zone,  sensors  in  the  to  reactivate  the  feeding 

their  hands  and  straps  on  their  plates  send  a signal  to  mechanism  with  little  or  no 

ankles,  or  ChipSafe  straps  on  interrupt  the  chipper's  feeding  disruption  in  productivity, 

both  their  wrists  and  ankles.  mechanism,  protecting  the 

operator  from  possible  injury. 

Learn  more  about  how  the  ChipSafe  Operator  Safety  Shield  can  help  protect  you  and  your  workers, 

and  see  it  in  action  at  www.morbark.com/getchipsafe. 


OPERATOR  SAFETY  » The  Next  Level 


<^>  MORBARK 
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60',  72-  and  82 1 Arborist  models  also  available 
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Arborist  by  Arborists 

72’  Working  Height/34.5”  Wide 
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SIMRUENRUGGED.  DEPENDABLE. 
ULTRA-CAPABLE. 


Compare  and  try  before  you  buy. 
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60',  82'  and  90'  Arborist  models  also  available 


www. trackedlitts.com 


YOU  CAN'T  D 
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Not  every  tree  grows  along  the  side  of  the  road.  That' s why  the  Freightliner  M2  106  tree  trimmer  truck 
can  be  speed  in  a variety  of  ways,  from  standard  to  extreme.  So  whatever  the  location  or  terrain,  you  can 
get  into  a safe  position  to  work.  The  M2  106  is  also  equipped  with  our  SmartPlex ' Electrical  System, 
It  offers  a variety  of  productivity  and  safety  features  that  can  be  configured  to  your  specifications. 
Talk  to  your  Freightliner  dealer  or  visit  us  a : FreightfircerTrucks.com, 


FREIGHTLINER 


Ccnpertrve  financing  available  Sfroygh  Dante*  Tcuck  Fmanoaf.  For  the  Fraghtlnef  Trucks  dealer  nearesl  you.  caD  1-800-RL-HELR  w/av. fretghtiinertrucks .com . FTl/MC-A-1096.  Specifications  are 
sJajoct  k> without  notice.  Copyright 0^013.  tSainter Trucks  North  America  ILLC.  AJI  ric^rts  reserved.  FreigMIirter  Titles g a dfafeion  of  Dainter  Tiuoks  North  America  LLC.  aOamriterccrripariY. 
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Outlook 


A Bother  or 
a Bonanza 

Hurricanes  and  winter  storms  are  ahead.  Beyond  the  potential  for 
human  tragedy,  how  arborists  view  storms  and  storm  work 
depends  on  a variety  of  circumstances. 

Some  company  owners  hope  for  one  good  storm  a year  to  help  them  through  the  slow  times.  By  a 
good  storm  I mean  one  that  provides  a couple  weeks  of  work,  not  something  on  the  scale  of  Sandy 
or  Irene. 

Other  company  owners  who  usually  head  into  winter  with  two  to  three  months  of  backlogged  work 
don’t  want  to  see  any  storms  hit  their  area.  They  have  enough  jobs  scheduled,  thank  you  very  much, 
and  a sudden  massive  need  for  tree  work  brings  nothing  but  headaches.  Long-time  customers  expect 
instant  service  after  a storm  . . . and  hundreds  of  those  call  on  the  same  day.  The  phones  are  also 
swamped  with  non-customers  who  need  a one-time  removals  . . . and  they’re  shopping  for  the  lowest 
price  ...  or  for  an  estimate  for  insurance  purposes  even  though  they  plan  to  file  and  claim  and  do  it 
themselves  anyway. 

Within  a day  or  two  after  a major  storm,  out-of-town  storm  chasers  start  arriving.  Some  of  them 
are  legitimate  tree  companies  from  out  of  state  who  have  gotten  pretty  good  at  taking  their  company 
mobile  during  the  slow  times  back  home. 

Others  are  hacks  and  rip-off  artists  who  gouge  consumers  and  give  the  entire  profession  a bad 
name.  Many  of  the  “companies”  offering  emergency  storm  removals  have  never  done  tree  work 
before,  but  they  have  a chain  saw  and  figure  there’s  money  to  be  made. 

It’s  also  not  unusual  for  a major  storm  to  produce  so  much  work  in  an  area  that  companies  experi- 
ence a post  storm  mini-recession  for  a couple  of  years  afterward. 

So  if  you  can’t  avoid  the  consequences  of  a major  storm,  what  can  you  do  to  prepare? 

The  first  and  most  obvious  requirement  is  to  have  a crisis  management  plan  - for  your  office  and 
your  employees  - to  ensure  the  company  can  operate  effectively  after  a storm.  After  that,  you  should 
make  some  decisions  on  how  you  plan  to  react  to  a sudden  influx  of  storm  work. 

Some  companies  that  chase  storms  are  TCIA  members  who  have  agreements  with  fellow  members 
to  help  out  in  an  emergency.  Often,  for  a pre-arranged  percentage  of  the  final  bill,  the  local  member 
will  answer  the  calls,  then  send  the  out-of-town  member  to  the  job  site  to  bid  and  do  the  work.  This 
sort  of  arrangement  has  been  developing  more  and  more,  as  TCIA  members  get  together  to  discuss 
strategy  and  swap  stories  on  dealing  with  weather  events.  And  it  makes  sense.  The  member  in  the 
storm-affected  area  can  concentrate  of  existing  customers,  while  also  making  some  money  on  refer- 
ring business  to  the  out-of-town  member.  He  or  she  can  also  be  assured  that  the  company  the  work  is 
being  referred  to  is  professional  and  won’t  damage  the  local  company’s  reputation.  It’s  not  unusual 
for  this  sort  of  relationship  to  develop  over  time,  perhaps  starting  with  one  traveling  crew  working 
side  by  side  with  the  local  company  so  everyone  can  get  comfortable  with  the  quality  of  work,  degree 
of  professionalism,  and  level  of  safety. 

Making  arrangements  with  a professional  company  before  a storm  hits  also  has  the  added  benefit 
of  keeping  the  work  in  the  hands  of  safe,  competent  professionals,  which  is  an  important  benefit  - for 
the  trees  and  the  industry  - once  the  skies  clear  and  the  emergency  ends.  Think  about  it  . . . before 
storms  approach. 
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lermeer  offers  a hybrid  dual-fuel  engine  for  the  12-inch  capacity  BC1000XL  brush  chipper  that  operates  on  either  gasoline  or  propane.  When  fueled  by  gasoline,  the  General  Motors  3.0- 
liter  engine  can  produce  89  horsepower  at  3000  rpm;  when  fueled  by  propane,  the  engine  achieves  79  horsepower  at  3000  rpm. 


By  Rick  Howland 

It’s  come  full-circle  - the  debate  over 
gasoline  versus  diesel  engines  for  tree 
care  equipment  such  as  chippers  and, 
to  a lesser  extent,  stump  grinders. 

About  20  years  ago  it  was  the  gasoline 
engines  that  were  falling  out  of  favor,  and 
diesel  was  the  new  power  plant  darling. 

There  were  two  reasons  for  this.  First, 
the  gasoline  engine  went  through  the  tortu- 
ous and  mysterious  path  of  clean-bum 
technology.  Second,  diesel  engines  provid- 
ed more  torque  than  gas  engines  in  those 
days  and  were  less  costly  to  mn. 

Here  we  are  on  the  verge  of  full,  final 
implementation  of  government-mandated 
Tier  4 diesel  technology  and  we  find  that 
the  tree  care  industry  has  “rediscovered” 
the  gasoline  engine  for  low-  to  mid-horse- 
power  chipper  applications. 

Implementation  of  Tier  4 Final  super- 
clean diesel  engine  requirements  has  been 
long  and  arduous,  complicated  by  a 
phased-in  program.  That  has  included 
interim  engines,  clean-bum  credits  and 
compliant  versus  certified  engines.  The 


phased-in  program  has  meant  that  when 
older  technologies  are  depleted  from 
inventory  or  certain  dates  are  met,  manu- 
facturers MUST  upgrade  to  the  next  level, 
ending  in  what  is  known  as  “Tier  4 Final,” 
which  goes  into  effect  January  1,  2015. 

What’s  happening  right  now  is  a mix  of 
things.  First,  as  2014  progresses  through  its 
third  quarter,  equipment  buyers  are  staring 
into  a morass  of  challenges  with  Tier  4 
diesel  implementation,  namely  cmshingly 
high  costs  and  the  daunting  complexity  of 
Tier  4 engines. 

Specifically,  since  engines  make  up 
about  40  percent  of  the  cost  of  a chipper, 
and  if  the  new  Tier  4 diesel  systems  are  up 
to  TWICE  the  cost  of  previous  power 
plants,  it  stands  to  reason  that  there  is  more 
than  a little  sticker  shock  among  buyers. 

Manufacturers  are  doing  what  they  can 
to  address  the  challenge,  utilizing  remain- 
ing older-tech  diesel  engines  for  as  long  as 
they  can.  And  they  are  actively  promoting 
the  benefits  of  new-age  gasoline  engines, 
which  are  far  less  costly  to  purchase,  far 
less  costly  to  maintain  and  virtually  as 
robust  as  diesel  when  it  comes  to  process- 


ing tree  debris  and  stumps,  according  to 
the  manufacturers. 

J.  R.  Bowling,  vice  president  at  Rayco, 
says,  “Two  things  are  on  the  mind  of  the 
buyer.  First  what  the  initial  cost  is  going  to 
be,  and,  second,  fear  of  the  unknown 
regarding  the  new  engines.  They  are  very 
high  tech  with  more  electronics  and  lots  of 
exhaust  treatments.  There  will  be  a steep 
learning  curve,  especially  on  maintenance 
and  repair,”  he  says. 

“We  are  anticipating  activity  in  the  third 
and  fourth  quarters  as  customers  are  on  the 
cusp  of  reality  with  Tier  4 implementation 
being  just  months  away,”  Bowling  notes. 
“Not  only  will  buyers  be  in  the  market  as 
the  fiscal  year  winds  down,  they  also  will 
be  looking  to  purchase  legal,  older-tech 
diesel  engines  and  especially  gasoline- 
powered  machines.” 

He  adds  that,  “There  is  also  an  issue  with 
the  availability  of  diesel  engines  as  manu- 
facturers use  up  old  stock  and  phase  in  the 
new  engines.”  That  is  also  causing  buyers 
to  take  another  look  at  gas  engine 
machines,  he  adds.  “It  is  hard  to  say  what  a 
new  diesel  engine  as  a component  will  add 
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see  new  gas  stump  cutter  models  to  debut 
soon,  probably  at  TCI  EXPO  (in  Hartford 
in  November). 

Regarding  the  age-old  argument  that 
diesel  trumps  gasoline  in  terms  of  work- 
load, Bowling  says,  “Gas  engines 
generally  do  not  have  the  torque  a diesel 
will.  But  we  are  finding  for  chipper  appli- 
cations not  so  much  torque  is  necessary,  as 
with  other  applications.  Most  chipper  work 
is  done  by  momentum  of  the  chip  drum. 
Unless  you’re  doing  particularly  long 


to  the  cost  of  a machine,  but  it’s  anywhere 
from  30  to  70  percent . . . just  in  the  cost  of 
the  engine,”  Bowling  says. 

“Moreover,  because  Tier  4 engines  have 
so  many  components,  manufacturers  can- 
not just  slap  a new  engine  on  top  of  older 
machines,  even  a Tier  3.  Most  often,  we 
have  to  completely  redesign  a machine,  in 
large  part,  and  that  further  adds  to  the  cost. 
I will  not  be  surprised  to  see  older  models 
go  away  completely  and  new  ones  take 
their  place,”  he  observes.  “It  makes  more 
sense  to  redesign  a chipper,  begin  with  a 
clean  sheet  and  release  a new  model.” 

“Right  now,  the  sweet  spot  for  off-road, 
gasoline-engine  options  is  in  the  74  to  174- 
horsepower  class,”  Bowling  says,  “and 
chippers  and  stump  grinders  are  the  most 
popular  applications.” 

“One  of  the  things  we  have  done,”  says 
Bowling,  adding  parenthetically,  “and  I do 
not  think  we  are  alone,  is  that  we  went  to 
an  89-horsepower  gas  engine  on  our  new 
12-inch  chipper  where  we  previously 
offered  67-  or  99-horsepower  diesels.” 
Bowling  notes  that  the  Model  RC1220G 
gas  chipper  has  been  in  the  market  a little 
over  a year  and  is  “selling  OK  so  far.” 

He  continues,  “We  recently  introduced  a 
15-inch  chipper,  the  RC1522G,  using  a 
130-horsepower  gas  engine.  Typically  you 
would  see  a 15-inch  with  100-  to  140- 
horsepower  diesels.” 

And,  Bowling  adds,  “You  can  expect  to 


Altec’s  DRM12,  a 1 2-inch,  control -feed  drum  chipper,  has  three  engine  options:  74-hp  Kubota  18-gallon  diesel;  84-hp 
Kubota  18  gallon  diesel;  and  89-hp  GM 18  gallon  gasoline. 


Morbark’s  M12R  brush  chipper  can  be  equipped  with  either  a gasoline  or  diesel  engine. 


pieces  of  wood,  we  do  not  see  a huge 
advantage  or  disadvantage  one  over  the 
other.  However,  once  you  get  into  large 
applications  needing  a high  demand  for 
torque,  diesel  is  much  more  advanta- 
geous,” he  states. 

“The  generally  accepted  norm  has  been 
that  gas  engines  will  not  last  as  long  as 
diesel,”  Bowling  observes.  “I  am  not  con- 
vinced. Also,  with  gasoline  engines 
making  machines  more  attractive  on  the 
initial  purchase  of  the  machine,  we  have  to 
look  at  the  lifetime  cost  to  run  a chipper.  It 
looks  as  if  there  will  be  similar  mainte- 
nance and  running  costs  through  the 
chipper’s  life,  gas  or  diesel.  Gas  engines 
bum  more  fuel  than  diesel,  but  diesel  fuel 
is  more  expensive,  so  it’s  going  to  kind  of 
wash  itself  out.” 

“Then  there  is  the  technical  familiarity 
of  gasoline  engines.  I can  see  manufactur- 
ers and  buyers  trying  to  defer  purchasing 
Tier  4 engines  as  long  as  possible.  There  is 
a learning  curve  that  needs  to  take  hold 
before  buyers  will  be  confident  in  their 
purchases,”  Bowling  states. 

“We  all  have  to  face  the  fact  that  final 
Tier  4 implementation  will  be  expensive, 
and  that  cost  might  preclude  some  guys 
from  the  business,”  he  predicts. 

“There  is  still  a lot  of  confusion  among 
end  users  regarding  final  Tier  4 regulations 
and  what  they  mean,”  says  Andy  Price, 
Altec’s  market  manager  for  tree  care  prod- 
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ucts.  “We  think  that  in  the  74-horsepower 
range  and  below  there  will  be  a movement 
to  gasoline  as  credits  (allowing  for  older 
diesel  technology)  dry  up.  Buyers  will  be 
left  with  two  choices,  gas  engines  or  much 
higher-priced  diesel.  We  definitely  have 
seen  a bit  of  interest  in  gasoline  engines  for 
our  chippers,  but  not  major  at  this  point.” 

Price  says  he  expects,  “We  will  see 
migration  to  gas,  but  there  always  will  be  a 
mixture.  Some  customers  prefer  diesel  and 
will  pay  the  extra  dollars.  In  my  world,  that 
outcome  remains  unclear,”  he  adds. 

“Of  course,  we  are  working  with  engine 
distributors  to  be  ready  with  the  Tier  4 
(final-compliant)  engines  and  have  a 
strong  supply  of  gas  engines  to  put  on  our 
products,”  Price  says.  “Our  (chipper)  prod- 
ucts range  from  6-  to  12-inches.  Engines 
range  from  a 22-horsepower  gasoline  on 
the  6-inch  to  140-horse,  gas  or  diesel 
options,  on  the  largest,  the  1317  HP  12- 
inch  disc  chipper.” 

“Historically,  our  standard  engines  have 
been  by  Kubota,  74-,  85-  or  99-horsepower 
diesel.  For  gas,  we  are  using  the  GM  3.0- 
liter  rated  at  89-horsepower.  We  also  have 
a 4.3 -liter  gas  engine  available  rated  at 
140-horsepower  (one  of  three  options  for 
the  12-inch  model). 

“It’s  going  to  be  an  interesting  couple  of 
years  as  people  learn  and  sift  through  the 


Tier  4 requirements,”  Price  says. 
“Eventually,  people  will  have  to  make  a 
choice,  gas  or  diesel,  one  way  or  the  other.” 
Morbark’s  Casey  Gross,  Tree  Care 

“With  California  already 
requiring  most  diesel 
engines  to  be  Tier  4,  we 
offer  gas  engines.  And 
buyers,  mainly  of  chip- 
pers, are  buying  because 
the  gas  engine  is  half  the 
cost  of  diesel.  ” 

Jason  Morey,  Bandit 
Industries 

Products  sales  , says,  “What  we  have  done 
with  Tier  4 final  implementation  coming  in 
2015  is  built  and  tested  gas  engines  in  our 
demo  units.  We  have  customers  today  who 
have  stated  that  they  see  virtually  no  differ- 
ence between  gas  and  diesel  performance 
in  our  brush  chippers,  some  torque  varia- 
tions, but  not  enough  to  bother  them 
enough  to  spend  almost  twice  as  much  on 
a Tier  4 engine.  In  the  brush  chipper  world, 


engines  are  45  to  45  percent  of  the 
machine  cost,”  he  says. 

“We  are  finding  one  of  the  biggest 
concerns  among  users  is  that  they  don’t 
like  to  run  both  diesel  trucks  and  gas 
chippers.  They’re  just  used  to  putting 
the  same  fuel  in  both,”  Gross  says.  He 
explains  that  a couple  of  steps  to  prevent 
that  are  red-colored  gas  caps  and  differ- 
ent-sized fuel  nozzles,  as  in  the 
automotive  industry. 

“We  also  are  starting  to  put  gas 
engines  on  stump  grinders,”  Gross 
reports,  “but  that  is  still  in  the  testing 
stages.” 

“It’s  really  too  soon  to  tell  what  will 
happen  with  sales,”  he  says.  “We  still 
have  some  older  diesel  engines  for  cus- 
tomers, but  I expect  to  see  gas  machine 
sales  pick  up  in  the  third  and  fourth 
quarter  as  tree  care  pros  realize  they  are 
facing  the  final  stages  of  Tier  4 imple- 
mentation.” 

“Plus,  it  happens  every  year  late  in  the 
third  and  early  fourth  quarters. . . business- 
es need  to  spend  on  equipment  for  tax 
purposes  by  year-end,”  Gross  says.  “We 
will  see  an  uptick  in  sales  of  both  engine 
types.” 

“We  definitely  will  have  gas  units  at  TCI 
EXPO  in  November,  bringing  some  gas 
chippers  and  grinders.  We  also  will  have 
two  new  chipper  models  featuring  gas 
engines,”  he  concludes. 

“We’ve  got  gas  engines  on  our  chip- 
pers,” says  Tom  Johnson,  engineering 
manager  with  Terex  Environmental 
Equipment.  “GM  is  available,  and  Ford  is 
in-house  where  we  are  doing  testing,”  says 
Johnson,  adding,  “most  of  our  market  is  in 
chippers,  and  we  are  just  getting  into 
stump  cutters.” 

Regarding  the  switch  to  gasoline,  “What 
we  are  seeing  is  reaction  to  sheer  cost,” 
Johnson  remarks. 

That’s  based  on  front-line  experience 
due  to  what  Johnson  says  is  a high  sell- 
through  of  engines.  “At  Terex  our  engine 
usage  (taking  into  consideration  all  its 
equipment)  means  that  we  are  being  forced 
into  full  Tier  4 compliance  before  most 
competitors.  Because  of  our  high  con- 
sumption rate,  we  expect  Terex  to  be  the 
first  chipper  manufacturer  to  be  forced  into 
Tier  4 final,”  Johnson  predicts.  “We  have 
corporate  meetings  bi-monthly  to  ensure 
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The  Terex  TAC  720  chipper  equipped  with  a GM  gasoline  engine.  When  Tier  4 Final  conies  in,  prices  will  be  30  to  50  percent  high- 
er for  diesel  engines,  according  to  Terex  Environmental  Equipment's  Tom  Johnson. 


that  we  are  following  EPA  guidelines. 
There  are  tremendous  penalties  if  we  make 
a mistake.  We  are  continuously  counting 
engines.” 

“I  have  chippers  ranging  from  27-  to 
1,200-horsepower,  and  diesel-engine  use 
really  starts  to  kick  in  at  about  74-horse- 
power. In  the  74-  to  175-horsepower  range, 
a user  can  opt  for  gas  or  diesel,”  he  says. 

Looking  ahead,  “Right  now,”  Johnson 
says,  in  pricing  of  gas  versus  diesel,  “diesel 
engine  (with  older  technologies)  cost 
varies  all  over  the  board,  from  5 to  10  per- 


cent more  than  gasoline.  When  Tier  4 Final 
comes  in,  that  will  go  to  30  to  50  percent 
more  for  diesel  engines.” 

“In  the  future,  some  added  problems  on 
Tier  4 Final  engines  will  be  appear,”  he 
adds.  “On  top  of  the  initial  cost,  there  is 
training.  Big  companies  such  as  Asplundh 
and  Davey  have  some  serious  training 
ahead  of  them  to  keep  those  engines  up  and 
running  - to  keep  the  computers  from  shut- 
ting them  down.” 

As  far  as  longevity  goes,  Johnson  says, 
“It  used  to  be  that  the  gas  engine  would 
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wear  out  before  the  chipper.  You  could 
throw  in  another  engine  and  the  machine 
would  live  on.  Diesel  engines  would  out- 
live the  chipper,  and  you  could  put  the 
engine  in  another  chipper.  No  one  really 
knows  about  the  new  gas  engines,  but  I 
feel  the  two  are  about  the  same  value  in 
that  one  (diesel)  will  not  outlast  the  other 
(gas)  by  a large  margin.  The  new  gas 
engines  are  so  much  better.” 

“We  are  just  getting  into  the  coming 
gas  engine  market,”  Johnson  says,  “and 
it  could  be  as  much  as  a 50  to  60  percent 
swing  toward  gas  once  Tier  4 Final 
comes  in  full-blown.” 

Jason  Morey,  sales  manager  at  Bandit 
Industries,  says,  “We  expect  gasoline 
engines  will  become  a very  attractive 
option.  With  California  already  requir- 
ing most  diesel  engines  to  be  Tier  4,  we 
offer  gas  engines.  And  buyers,  mainly  of 
chippers,  are  buying  because  the  gas 
engine  is  half  the  cost  of  diesel.”  (Morey 
says  the  gas  engines  are  in  the  89-  to  150- 
horsepower  range,  which  fills  the  existing 
market  for  70-  to  150-horsepower  diesel 
engines.)  “Gas  engines  also  are  starting  to 
take  off  in  other  parts  of  the  country  as  the 
transitioning  to  Tier  4 takes  place.” 

He  says,  “There  is  a lingering  perception 
about  longevity  of  gas  engines  and  their 
torque,  but  we  have  had  good  feedback  to 
the  contrary  after  four  years  of  using  gas 
engines  in  the  field.” 

Morey  also  reports  that,  “We  promote 
gas  engines  heavily  and  actually  run  diesel 
and  gas  machines  side-by-side  to  show  the 
comparison.  Dealers  are  surprised  to  see 
the  performance  of  modem  gas  engines,” 
he  adds.  As  Morey  explains  it,  “Our  dmms 
do  not  turn  as  fast,  and  the  lower  RPM 
allows  for  more  torque.  Our  system  means 
we  can  use  gas  engines  more  efficiently.” 

“We  expect  more  dealers  to  go  to  gaso- 
line engines.  In  California  sales  are  about 
50-50,  and  I will  be  curious  to  see  if  by  the 
end  of  2015  the  market  (overall)  is  about 
70  percent  diesel  and  30  percent  gasoline. 
It  used  to  be  virtually  all  diesel,”  Morey 
states.  “A  lot  of  that  depends  on  final  pric- 
ing of  some  engines.  And  we  are  still 
working  on  reconfiguring  Bandit 
machines,”  Morey  adds. 

“What  we  are  seeing  at  Vermeer  is  the 
same  thing,”  says  Todd  Roorda,  tree  care 
sales  manager.  “We  definitely  have  come 
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Be  Safe.  Get  ChipSafe. 

Introducing  the  ChipSafe™  Operator  Safety  Shield  — the  latest  operator 
safety  innovation  for  Morbark®  Beever™  brush  chippers. 

Morbark  and  our  network  of  authorized  tree  care  dealers  are  committed  to  chipper  operator  safety  and 
ongoing  training.  After  several  years  of  research,  development  and  testing,  we  see  the  introduction  of  the 
patented  ChipSafe  Operator  Safety  Shield  as  a true  testament  to  this  commitment.  Here's  how  it  works: 


Learn  more  about  how  the  ChipSafe  Operator  Safety  Shield  can  help  protect  you  and  your  workers, 

and  see  it  in  action  at  www.morbark.com/getchipsafe. 


The  ChipSafe  Operator  Safety 
Shield  is  mounted  directly  to 
the  sides  of  the  infeed  chute 
of  a Morbark  brush  chipper. 


When  preparing  to  use  a brush 
chipper  equipped  with  the 
ChipSafe  device,  operators  must 
wear  ChipSafe  work  gloves  on 
their  hands  and  straps  on  their 
ankles,  or  ChipSafe  straps  on 
both  their  wrists  and  ankles. 


If,  while  feeding  the  brush 
chipper,  the  operator's  hands  or 
feet  enter  the  defined  ChipSafe 
sensing  zone,  sensors  in  the 
plates  send  a signal  to 
interrupt  the  chipper’s  feeding 
mechanism,  protecting  the 
operator  from  possible  injury. 


By  simply  swiping  a ChipSafe 
gloved  hand  or  strap  across  the 
reset  box,  the  operator  is  able 
to  reactivate  the  feeding 
mechanism  with  little  or  no 
disruption  in  productivity. 


OPERATOR  SAFETY  » The  Next  Level 

Circle  22  on  RS  Card  or  visit  www.tcia.org/Publications 


full  circle.  Back  in  the  day  I used  to  sell  for 
Vermeer,  in  the  1990s,  and  always  had  gas 
options  in  chippers.  And  there  always  was 
a debate  about  diesel  torque  and  gas  price 
points,”  he  says. 

“Those  gas  options  virtually  went  away 
as  gasoline  engines  had  to  go  through  their 
emissions  process.  What  we  are  seeing  with 
Tier  4 Final  are  similar  emissions  chal- 
lenges. Tier  4 engines  are  lot  more  money, 


and  gas  engines,  as  they  went  through  the 
emissions  process,  picked  up  productivity  in 
chippers.  Owners  see  not  only  cost  advan- 
tages of  gas  but  also  productivity  of  gas 
engine  equipped  machines  almost  on  the 
same  step  as  diesel,”  he  notes. 

“Vermeer  already  sells  gas  engine  mod- 
els of  our  most  popular  chippers  (such  as 
the  BC1000XL  featuring  a 3 -liter  GM 
engine)  to  its  dealerships,  and  sales  are 


going  well,”  Roorda  says.  “Actually,  we 
have  had  comments  from  users  stating  that 
if  the  engine  did  not  sound  like  a gas 
engine,  they  would  not  see  any  difference 
in  productivity  over  diesel.” 

“We  are  constantly  looking  into  different 
options.  One  we  showed  at  last  year’s  TCI 
EXPO  is  hybrid,  compressed  LP  gas  and 
gasoline.  We’re  still  pushing  the  enve- 
lope,” Roorda  says. 

He  adds  that  that  goes  for  more  than 
stump  cutters  and  chippers.  “One 
machine  we  put  a gas  engine  in  is  a skid 
steer,  replacing  diesel,  and  it  has  become 
one  of  our  most  popular  skid  steers.  It’s 
the  S800TX  with  a 40-horsepower  gaso- 
line engine.  Roorda  says  to  “definitely 
expect”  to  see  gas  engine  options  at  TCI 
EXPO. 

It  looks  like  everything  old  is  new  again 
after  more  than  20  years.  Tier  4 Final  com- 
pliance will  be  formidable,  but  once  the 
technology  is  ingrained  in  the  business,  it 
will  be  interesting  to  see  if  the  cycle  comes 
around  once  again.  ^ 


HARTFORD.  CT 
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Forestry  Equipment  of  VA 
www.feva.net 
_ 434.525.2929 


TREE 


TRUCKS 


PARTNERSHIP. 


> LOW  COST  OF  OWNERSHIP  > FINANCING  AVAILABLE  > STOCK  & CUSTOM  UNITS 

► DEPENDABLE  TRUCKS  FOR  OVER  30  YEARS  ► 45'  TO  75'  OF  WORKING  HEIGHT 


TEREX  XT  Pro  lift 
coming  in  2015! 
Scan  to  learn  morel 
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ALTEC  GAS  CHIPPERS  OFFER  POWER  & PERFORMANCE 


Whether  you  prefer  disc  or  drum,  self-feed  or  con  trolled -feed, 
6 inch  to  1 3 inch,  Altec  builds  e chipper  to  help  you  get  the  job 
dr  done.  All  Altec  chippers  are  available  with  a gas  engine 

option,  which  provides  the  performance  you've  come 
to  expect  without  the  hassle  of  diesel  emissions.  Ease  of 
operation  is  built  into  Altec  chippers  with  Altec 
Feed  sense*,  which  automatically  maintains  cutter 
mechanism  speed.  Altec  chippers  also  come  with  our  patented 
Panic  Bar  that  manually  stops  movement  of  the  feed  rollers. 


Altec.com 


800.958.2555 

sales@altec.com 


Features  & Benefits: 

* Pusher  fans  to  prevent  debris  buildup  in  radiator 

* Gasoline  option  is  less  expensive  than  Tier  4 diesel 

* Gasoline  models  available  for  immediate  purchase 

* Eliminates  the  hassle  of  dealing  with  diesel 


emissions 


Altec*  and  the  AJtec  I030  ere  registered  trademarks  of  Altec  Inc  in  the  United  States  and  various  other  countries.  © 201 4 Altec  Inc.  All  Rights  Reserved. 
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Cutting  Edge  - News 


Send  Cutting  Edge  News  items  to:  editor@tcia.org 


Huron  Capital  to  help 
finance  Bandit’s  growth 

Bandit  Industries  and  Huron  Capital 
Partners  have  entered  into  a letter  of  intent 
to  recapitalize  Bandit,  a 27-year  TCI  A 
associate  member  company  based  in 
Remus,  Michigan,  as  a private  company, 
and  to  provide  resources  and  capital  to 
reinforce  Bandit’s  growth.  Jerry  Morey 
will  continue  to  run  the  business  as 
President  & CEO.  Upon  closing,  a CEO 
succession  plan  will  be  initiated  to  recruit 
and  train  a top  caliber  executive  to  lead  the 
business  into  its  next  phase  of  growth. 
Mike  Morey  Sr.  and  Dianne  Morey  will 
remain  with  the  company  in  consulting 
roles.  Bandit  will  be  co-owned  by  Jerry 
Morey,  Mike  Morey,  Dianne  Morey  and 
Huron  Capital.  The  investment  is  expected 
to  close  in  early  fall  2014. 

“When  we  announced  last  year  that  we 
were  looking  at  companies  for  a potential 
sale  or  merger  of  Bandit,  we  were  adamant 
that  it  had  to  be  the  right  fit  for  our  compa- 
ny, our  community,  our  dealer  network,  and 
most  importantly,  our  employees,”  said 
Jerry  Morey.  “We  were  only  interested  in 
partnering  with  an  organization  that  would 
respect  and  be  committed  to  our  company 


culture,  from  our  employees  in  Michigan  to 
our  dealers  operating  all  around  the  world. 
Huron  Capital  has  a long  history  of  growing 
companies  while  maintaining  their  inde- 
pendent operations  and  unique  company 
culture,  and  that  was  a significant  factor  in 
our  decision  to  partner  with  the  firm.  It  also 
feels  good  to  be  working  with  another 
Michigan-based  company  that  understands 
our  challenges  and  shares  our  hometown 
pride.  We  are  very  much  looking  forward  to 
the  future  for  both  Bandit  and  our  mid- 
Michigan  community.” 

Bandit  will  remain  at  its  world  headquar- 
ters between  Remus  and  Mount  Pleasant, 
Mich.  All  existing  operations,  including  the 
workforce,  management  teams,  distribution 
and  dealer  network,  will  remain  in  place. 

“Our  investment  in  the  business  will  pre- 
serve the  legacy  and  culture  of  this 
business  while  continuing  to  expand  glob- 
ally under  the  Bandit  brand,”  said  Mike 
Beauregard,  senior  partner  at  Huron 
Capital. 

Arborjet  adds  Southwest, 
Midwest  regional  managers 

Arborjet,  a 13-year  TCIA  associate 
member  company  based  in  Woburn, 


i 

Massachusetts,  has  added  Emmett 
Muennink,  as  Southwestern  regional  tech- 
nical manager,  and  Dawn  Sherman,  as 
Midwest  regional  technical  manager.  Both 
will  also  serve  as  members  of  Arborjet ’s 
Urban  Forest  Tech  Teams,  which  offer  sup- 
port for  municipalities  faced  with  invasive 
pests  such  as  emerald  ash  borer,  conduct- 
ing tree  value  assessments,  taking  tree 
inventories,  or  other  concerns. 

Muennink  will  focus  on  Texas,  Arizona, 
New  Mexico,  Oklahoma,  Arkansas,  and 
Louisiana,  and  is  responsible  for  educat- 
ing, training,  providing  technical  support, 
and  offering  plant  health  care  solutions  for 
Arborjet  users  throughout  the  region. 

Sherman  will  provide  similar  services 
for  Ohio,  Kentucky,  Indiana,  Tennessee 
and  Mississippi. 

Davey  Resource  promotes 
McCabe  to  VP  of  Utility  Ops 

Davey  Resource  Group,  a division  of 
The  Davey  Tree  Expert  Co.,  has  promoted 
Jack  McCabe  to  vice  president  of  DRG 
Utility  Operations,  where  he  will  oversee 
all  aspects  of  the  Davey  Resource  Group 
utility  business. 

McCabe,  a 15-year  employee  of 
Davey,  joined  DRG  in  1999  as  a senior 
consulting  utility  forester  on  Davey’s 
Pacific  Gas  & Electric  Company  pre- 
inspection account.  In  2006  he  earned  a 
promotion  to  western  region  production 
manager  for  DRG,  and  in  2009  he  was 
promoted  to  western  region  operations 
manager  for  DRG. 

McCabe  is  a graduate  of  the  University 
of  California- Santa  Cruz  and  holds  a bach- 
elor’s degree  in  environmental  studies  with 
an  emphasis  on  urban  and  natural  resource 
planning. 

“Throughout  Jack’s  career  he  has 
demonstrated  the  ability  to  navigate  chang- 
ing business  conditions  while  building 
cohesive  teams  dedicated  to  exceeding 
client  expectations,”  Brent  R.  Repenning, 
vice  president  and  general  manager  of 
Davey  Resource  Group,  said.  “Jack  will 
help  further  our  goal  of  growing  the  Davey 
Resource  Group  as  a leading  consultant  in 
the  industry.”  ^ 


„™cn  “Our  wireless  headsets  save  time 
tcTexpcJ  and  money  - Now  jobs  are  faster 
and  safer!" 
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• Up  to  16  Crew  Talk  Simultaneously 

• No  Buttons  to  Pusl) 

• Self  Contained  - No  Wires  or  Beltpaclcs! 

• Completely  Portable  • 666  Yard  Range 


DUPLEX  WIRELESS  SYSTEMS 
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Introducing  the  OREGON®  40V  MAX*  Cordless  Pole  Saw. 

Whether  your  crew  is  trimming  at  sunrise  or  cutting  for  hours  overhead,  there  are  situations 
when  heavy  gas  equipment  is  unnecessary  and  inconvenient.  Add  the  OREGON  40V  MAX* 
Cordless  Pole  Saw  to  your  equipment  lineup,  and  you'll  get  unmatched  lithium  ion  battery 
power  with  instant  start,  quiet  performance  and  a light,  balanced  design.  So  no  matter 
what  the  day  brings,  you  can  power  on. 


Learn  more  about  the  OREGON*  Cordless  Pole  Saw  and  the  rest  of 
the  40V  MAX*  Cordless  Tool  System  at  □regonCordless.com. 


•Fully  charged  battery  voltage  measured  without  a workload  is  40  volts.  Nominal  voltage  is  36  or  37  depending  on  battery  used. 

Circle  24  on  RS  Card  or  visit  www.tcia.org/Publications 


Cutting  Edge  - Products 


Bandit  towable  stump  grinders 


Bandit  Industries  new  Model  2600  and  2700  towable  stump  grinders  are  designed  to 
combine  aggressive  horsepower  in  compact,  lightweight  designs,  and  are  available  with 

numerous  options  and  reliable,  beltless  hydrostatic  drive.  The 
Model  2600  features  a 61 -horsepower  diesel  engine,  and  the 
Model  2700  features  a 97-  or  115-horsepower  diesel  engine. 
Both  machines  ride  on  a rugged  Torflex  axle  and  go  after 
stumps  with  swing  arcs  greater  than  five  feet.  Both 
i aft  come  standard  with  the  Revolution  cutter 
~ wheel,  and  both  feature  telescoping  tongues  to 
help  fine-tune  their  position  at  the  stump.  The  wide 
swing  arc  and  adjustable  tongues  help  to  grind  even  large  stumps  without  needing  to  repo- 
sition the  whole  unit.  With  hydrostatic  direct-drive,  there  are  no  belts,  jackshafts,  bearings 
or  associated  parts  to  maintain,  simplifying  the  operation  and  maintenance  of  these 
machines.  Power  application  with  hydrostatic  direct-drive  is  typically  smoother  than  tradi- 
tional belt  driven  stump  grinders,  and  these  units  can  be  operated  from  swing-out  control 
panels  or  optional  radio  remotes,  (www.banditchippers.com  or  call  1-800-952-0178) 

Circle  90  on  RS  Card  or  visit  www.tcia.org/Publications 


American  Arborist’s  Bamboo  Blocker 

American  Arborist  Supplies’  Bamboo  Blocker  is  custom  manu- 
factured root  barrier  designed  to  keep  bamboo  in  check.  Bamboo 
is  considered  by  some  (but  not  the  federal  and  state  governments) 
to  be  invasive.  Not  a true  tree,  bamboo  is  actually  a member  of  the 
grass  family  ( Poaceae ),  and  its  family  lineage  is  why  it  spreads  by 
rhizomes.  That’s  how  turf  grass  spreads.  Rhizomes  are  root  extensions  that  grow  laterally 
and,  periodically,  send  new  plants  to  the  surface.  This  barrier  doesn’t  hold  the  rhizomes  back 
like  a dike.  Rather,  the  rhizomes  turn  upward  and  continue  to  grow  along  the  surface  inside 
the  barrier.  The  surface  rhizomes  have  to  be  cut  back  if  they  begin  to  put  pressure  on  the  bar- 
rier. Trimming  them  can  be  an  additional  source  of  revenue  for  your  business.  Easy  to  install, 
this  barrier  is  30  inches  wide,  60  millimeters  thick,  and  sold  in  50  and  100  foot  rolls.  Just  dig 
a trench  around  the  bamboo  patch  and  insert  the  barrier  into  the  trench.  Overlapped  ends  are 
sealed  with  adhesive.  (1-800-441-8381,  info@arborist.com,  www.arborist.com) 

Circle  91  on  RS  Card  or  visit  www.tcia.org/Publications 


Fecon  mid-sized  mulching  tractor  with  new  rotor  technology 

Fecon’s  new  FTX290  mulching  tractor  is  a low  ground  pressure  (3.4  psi)  tractor  with  an 
oscillating  steel  track  undercarriage,  providing  balanced  traction  for  rough  or  soft  condi- 
tions. The  FTX290  features  a spacious  cab,  operator  comfort  and 
ergonomic  control  layout  as  well  as  maintenance-friendly 
service  access.  Powered  by  a Cummins  QSC8.3  290  hp  diesel, 
the  hydraulic  flow  to  the  mulching  head  peaks  at  100  gpm. 
\ It  features  the  Fecon  BH120  Forestry  Mulcher  with  vari- 
able speed  motors  and  three  optional  rotor  systems  including 
Fecon’s  new  Depth  Controls  Rotor  (DCR)  technology.  DCR  rotors 
feature  the  reversible  Samurai  Knife,  which  is  incorporated  into  a depth-control  design 
intended  to  provide  fast  cutting  in  all  materials  and  more  efficient  use  of  horsepower.  The 
cutting,  slicing  and  splitting  action  of  the  Samurai  Knife  as  it  chips  is  designed  to  be  more 
productive  than  straight-edge  tools  or  saw  teeth.  (1-800-528-3113,  www.fecon.com) 

Circle  92  on  RS  Card  or  visit  www.tcia.org/Publications 


ECHO  Bear  Cat  LS22  Log 
Splitter 

ECHO  Bear  Cat’s  new  FS22  Fog  Splitter 
features  a Subaru  SP170  engine,  a 169cc 
engine  designed  to  provide  easy  recoil 
starting  and  better  cold-weather  starting 
performance.  It’s  shipped  with  the  4-gallon 


hydraulic  system  filled  with  Dexron  III 
rated  Automatic  Transmission  Fluid,  which 
provides  ease  of  operation  on  components 
in  cold  weather  conditions.  Storing  the 
FS22  is  easy  and  compact  with  the  fold  up 
trailer  tongue.  The  new  model  features  a 
30-inch  bed  height,  giving  the  user  a com- 
fortable operating  position,  and  is  designed 
to  decrease  physical  effort  and  maximize 
efficiency.  It  can  be  used  in  the  horizontal 
or  vertical  positions  and  features  an  engine 
guard  plate  and  log  stripper  plate  as  stan- 
dard equipment.  The  wide  end  plate  is 
designed  to  increase  stability  when  operat- 
ing the  FS22  in  the  vertical  position. 
Options  and  kits  are  available  to  design  a 
custom  machine  that  fits  consumer  needs. 
The  Cradle  Kit  stabilizes  larger  logs  when 
placed  on  the  bed,  increasing  safety  and 
productivity.  The  Quick  Split  Kit  allows  the 
operator  to  set  the  retracking  distance  of  the 
wedge,  saving  time  and  increasing  produc- 
tivity. Other  kits  available  include  a 
Fenders  and  Fights  Kit  and  4- Way  Splitting 
Wedge  Kit.  (www.bearcatproducts.com) 

Circle  93  on  RS  Card  or  visit 
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For  more  information  on  products  fea- 
tured here,  circle  the  number  on  the 
Reader  Service  Card,  or  visit 
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Solutions  for  hard  work. 


PROVEN  TIER  4f  EU  STAGE  IV  TECHNOLOGY. 

The  Scania  all-new  engine  platform  features  compact  dimensions  and  a common  footprint 
which  enhances  flexibility,  simplifies  installation  and  shortens  time-to-market.  Last  but  not 
least:  Proven  reliability,  outstanding  operating  economy  and  industry-leading  fuel  efficiency 
vouches  for  long-term  profitability  and  satisfied  customers.  In  addition,  without  DPF! 
Power  at  work.  It’s  here  for  you  today. 


www.scaniausa.com 
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Industry  Almanac 
Events  & Seminars 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  ■=>  events  ■=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org, 
or  post  them  yourself  on  TCIA’s  Industry  Calendar  - follow  the  directions  above. 


September  9,  2014* 

Staying  Safe  in  a Hazardous  Industry  roundtable 
Texas  A&M  Forest  Service,  Houston,  TX  (10-noon) 
Contact:  mspencer@tcia.org;  tcia.org/events/ 

September  12,  2014 

Chipper  Operator  Workshop 
North  Franklin,  CT 

Contact:  tcia.org/events;  1-800-733-2622 

September  16,  2014* 

Social  Marketing  - New  Relationship  Selling  roundtable 
The  Mulch  Center,  Deerfield,  IL;  (6-8  p.m.) 

Contact:  (847)  459-7200;  onewtrees@gmail.com; 
tcia.org/events 

September  18-19,  2014* 

Tennessee  Urban  Forestry  Annual  Conference 
Nashville,  TN 
Contact:  www.tufc.com 

September  19,  2014 

Spanish  EHAP  Workshop 
Lakeside,  CA 

Contact:  tcia.org/events;  1-800-733-2622 

September  19,  2014 

Chipper  Operator  Workshop 
Amherst,  NH 

Contact:  tcia.org/events;  1-800-733-2622 

September  19,  2014 

The  Trees  at  Brooklyn  Botanic  Gardens 
Brooklyn  Botanic  Gardens 
Brooklyn,  NY 

Contact:  (617)  436-5838;  ela.info@comcast.net; 
www.ecolandscaping.org 

September  19-20,  2014* 

SRT  Climber  Workshop 
St.  Louis  Park,  MN 

Contact:tcia.org/events;  1-800-733-2622 

September  23-25,  2014* 

Oklahoma  Vegetation  Management  Assoc.  Conference 
Tulsa,  OK 

Contact:  www.okvma.com 

September  24,  2014* 

Tree  Injection  Summit 
Morton  Arboretum 
Lisle,  IL 

Contact:  1-800-733-2622;  rrouse@tcia.org; 
tcia.org/events;  1-800-733-2622 

September  28-30,  2014* 

New  England  Chapter  ISA  Annual  Conf.  & Tradeshow 
South  Burlington,  VT 

Contact:  (978)  844-0441;  www.newenglandisa.org 


What’s  coming  in  TCI? 

Each  issue  of  TCI  Magazine  contains  a variety  of  articles  tailored  to  the  specific  needs,  concerns  and  inter- 
ests arborists.  TCI  solicits  a number  of  articles  from  outside  writers  to  keep  its  editorial  content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will  be  happy  to  review  your  idea  or  manuscript  and  discuss  it 
with  you.  Here  are  some  of  the  upcoming  topics  for  the  next  two  issues: 


October 

Machinery  & Equipment:  Firewood  Equipment, 
Cranes 

Tools  & Supplies:  PPE,  Hazard  Tree  Assessment 
Services:  New  Technology 
Safety:  Chain  Saw  Safety 
Pre-Show  Issue:  TCI  EXPO,  Hartford,  CT 


November  - TCI  EXPO  Show  Issue 

Machinery  & Equipment:  Aerial  Equipment  - Mini 
Lifts 

Tools  & Supplies:  Ropes,  Cabling  & Bracing 
Services:  Cunsuiting,  Fleet  Managment 
Safety:  Site  Set-up,  CEU  Quiz 
Special  Regional  Section:  Mid-Atlantic/Northeast 
Bonus  Circulation:  TCI  EXPO  2014  - Hartford,  CT 


Contact  editor@tcia.org 

Advertising  opportunities:  Sachin  Mohan,  mohan@tcia.org 


September  28-0ctober  1,  2014* 

Pacific  Northwest  Chapter  ISA  Annual  Training  Conf. 
Vancouver,  WA 
Contact:  www.pnwisa.org 

October  1-3,  2014* 

Texas  Tree  Conference 
Waco,  TX 

Contact:  www.isatexas.com 

October  6-7,  2014* 

MAC-ISA  Annual  Meeting 
Blacksburg,  VA 
Contact:  www.mac-isa.org 

October  21-23, 2014* 

Illinois  Arborist  Association  Annual  Conference 
Tinley  Park,  IL 

Contact:  www.illinoisarborist.org 

October  23-24, 2014* 

Kentucky  Arborist  Association  Annual  Meeting 
Lexington,  KY 
Contact:  www.ky-isa.org 

October  23-24, 2014* 

Trees  South  Carolina  Annual  Conference 
Folly  Beach,  SC 
Contact:  www.treessc.org 


October  24-25,  2014 

NJ  Shade  Tree  Federation  89th  Annual  Meeting 
Crowne  Plaza,  Cherry  Hill,  NJ 
Contact:  Donna  Massa  (732)  246-3210; 
njshadetreefederation@att.net;  www.njstf.org 

October  31-November  2, 2014 

6th  Annual  New  England  Chapter  ISA  Women's  Tree 
Climbing  Workshop 
Harvard  Forest,  Petersham,  MA 
www.newenglandisa.org 

November  11-12,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Hartford  Convention  Center,  Hartford,  CT 
Contact:  1-800-733-2622;  peter@tcia.org; 
tcia.org/events 

November  13-15,  2014* 

TCI  EXPO  2014 

Hartford  Convention  Center,  Hartford,  CT 
1-800-733-2622;  dmorgan@tcia.org;  www.expo.tci.org 

January  15, 2015* 

Connecticut  Tree  Protection  Assoc.  Annual  Conference 
Southington,  CT 
Contact:  www.ctpa.org 

February  4-6, 2015* 

New  England  Grows 
Boston,  MA 

Contct:  www.negrows.org 

February  8-12, 2015* 

Winter  Management  Conference  2015 

Cabo  San  Lucas,  Mexico 
1-800-733-2622;  dmorgan@tcia.org; 
www.expo.tci.org 


* Indicates  that  TCIA  staff  will  be  in  attendance 


c 8 

TCIA  regional  outreach  coordinators 

TCIA  regional  outreach  coordinators  can  help  with  your 
event.  Call  1-800-733-2622,  or  visit  tcia.org/about-us/staff. 

Charlie  Tentas  - Northeast  CTentas@tcia.org 

Erica  Strein  - Southeast  EStrein@tcia.org 

Dawn  Thierbach  - Great  Lakes  DThierbach@tcia.org 

Margaret  Spencer  - Texas/Louisiana/Oklahoma  MSpencer@tcia.org 
Peggy  Drescher  - Midwest  PDrescher@tcia.org 

Yolanda  Halley  - Southern  California  YHalley@tcia.org 
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By  supporting  the  mission  of  TCIA,  our  partners  are 
championing  the  growth  and  development  of  our  entire 
industry,  making  it  possible  for  a more  profitable  and 
safer  industry  for  us  all. 
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The  author  with  two  hands  on  a top-handle  saw.  Note  that  the  thumbs  and  fingers  are  fully  encircling  each  handle.  All  photos , unless  otherwise  noted,  courtesy  of  the  author. 


By  Ken  Palmer 

Today’s  chain  saws  are  designed, 
engineered  and  built  to  be  handled 
with  both  hands,  using  very  specif- 
ic cutting  methods.  Tree  climbing  and 
rigging  methods,  bucket  trucks,  cranes  and 
many  types  of  lifting  equipment  all  can  be 
used  to  position  someone,  somewhere,  to 
cut  something.  Professional  tree  workers 
frequently  use  chain  saws,  and  in  many 
different  positions.  As  we  all  know,  work- 
ing with  chain  saws  can  be  dangerous. 

HARTFORD,  CT 

TCIEXPO 

LorgestTree  2 NOVEMBER 

Care  Show  Q 1 u - 15 

anc*  /VI  Pre-conference, 
Conference  VN  November  12 

*TCI  EXPO  2014  Preview!* 


In  2012,  243  workers  nationwide  died 
while  engaging  in  tree  trimming  and  clear- 
ing activities.  The  four  leading  causes  of 
tree  trimming  and  clearing  fatalities  are: 
struck-by  incidents,  caught-in  incidents, 


falls  from  elevation,  and  electric  shock. 
Fatal  accidents  have  occurred  from  work- 
ers being  struck  by  falling  trees  and  limbs; 
workers  struck  by  motorized  equipment; 
workers  falling  from  trees,  lifts,  and  lad- 
ders; workers  caught  in  chippers;  and 
electrocution  while  working  near  overhead 
power  lines. 

We  have  less  conclusive  data  about 
injuries.  However,  we  do  know  that  a very 
large  percentage  of  all  injuries  and  fatalities 
are  a result  of  someone  cutting  something, 
somewhere.  Whether  falling  from  the  tree 
they  were  climbing  by  cutting  themselves 
out,  being  struck  by  part  of  a tree  because 
of  a cut  by  a tree  worker  above,  poor  rig- 
ging practices  causing  the  climber  in  the 
tree,  an  aerial  worker  in  a bucket,  a crane 
climber  or  ground  worker  to  be  struck  by 
the  tree  or  parts  of  the  tree.  Then,  of  course, 
are  the  all  too  many  cut-by-the-saw  type 
accidents.  It  is  not  a pretty  picture! 

We  have  better  personal  protective 
equipment,  better  cutting  tools  and  tech- 
niques, and  better,  safer  equipment  today 
than  ever  before.  Why  then  does  data  show 
that  there  are  more  injuries  and  fatalities 
than  ever  before?  The  data  clearly  points  to 
the  fact  that,  all  too  often,  best  safe-work 
practices,  and  knowledge  and  skill  with 


This  closeup  shows  the  thumbs  and  fingers  fully 
encircling  each  handle. 

cutting  tools  is  lacking. 

Statistical  data  shows  that  the  left  hand 
is  the  number  one  part  of  the  body  most 
frequently  cut  by  a chain  saw.  But  statisti- 
cal data  and/or  facts  alone  can  neither 
illustrate  nor  demonstrate  the  full  truth  of 
the  matter.  Because  good  data  can  be  used 
to  quantify  and  measure  specific  aspects  of 
human  performance,  good  or  bad,  we  tend 
to  rely  on  data  to  help  us  understand  cer- 
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Two  hands  on  the  saw,  as  well  as  using  proper  PPE  such  as  chaps,  can  help  reduce  the  chances  of  suffering  an  injury  such 
as  this  one.  Photo  courtesy  of  Chuck  Holton@flickr.com 


tain  aspects  of  human  performance.  This  is 
particularly  apt  when  the  data  shows  poor 
and  unsafe  operating  practices  causing 
pain,  suffering,  fatalities,  and  lost  work 
days,  costing  big  money  and  even  the  sta- 
bility and  integrity  of  an  industry. 

We  all  come  to  work  in  the  tree  care 
industry  with  different  educational  back- 
grounds, and  different  training  and 
experience  regarding  our  use  of  cutting 
tools.  Urban  legends,  myths  and  stories  that 
dazzle  the  imagination  a bit  like  magic  often 
influence  our  operating  habits.  Whenever 
and  wherever  cutting  tools  are  used,  one 
thing  always  holds  true:  if  knowledge,  skill 
and  experience  are  lacking,  critical  thinking, 
decision  making  and  operational  behaviors 
hang  in  a very  risky  balance. 

All  too  often  workers  are  put  in  a posi- 
tion to  just  figure  out  a way  of  “gettin’  ’er 
dun,”  and  how  to  get  things  done  on  time, 
or  even  ahead  of  time.  Ultimately,  howev- 
er, this  can  lead  to  unsafe  work  practices 
and  bad  habits.  Paying  the  price  and  learn- 
ing hard  lessons  about  cutting  tools  can  be 
more  than  just  a real  bummer!  Lack  of  edu- 
cation and  training,  old  mind  sets  around 
“acceptable  risks,”  and  cultural  norms  are 
taking  a very  heavy  toll  on  the  lives  (and 
deaths)  of  far  too  many  tree  workers  and 
their  families! 

Sustainable  safe  work  methods,  skills 
and  productivity  are  directly  connected! 
Planning  and  preparing  ahead  to  connect 
professional  cutting  tools  and  technologies 
with  professional  cutting  methods  and 
techniques  will  exponentially  increase 
safety,  skill  and  overall  productivity! 

It  has  been  said  that,  “we  have  an  epi- 
demic on  our  hands.”  For  several 
decades,  at  least,  and  in  particular 
since  the  introduction  of  the  top- 
handle  chain  saw,  a culture  of 
“cutting  and  chucking”  parts  of  tree 
limbs,  branches  and  other  parts  of 
trees,  by  cutting  with  one  hand 
while  holding  with  the  other,  has 
gotten  quite  a foot  hold,  and  all  too 
often  has  become  common  practice. 

It  is  true  that  the  top-handle  chain 
saw  does  position  both  hands  over 
the  center  of  mass,  making  the  prac- 
tice of  cutting  with  one  hand  on  the 
saw  possible.  This  places  that 
potential  always  in  front  of  the 
operator,  and  top-handle  chain  saw 


operators  often  fall  prey  to  the  temptation 
of  one-handing.  There  is  a very  common 
saying:  “it’s  fun  and  games”  or  “it’s  all 
good”  - until  someone  gets  hurt  or  killed! 

The  reason  chain- saw  manufacturers 
have  engineered  and  positioned  both  han- 
dles of  the  top-handle  chain  saw  over  the 
center  of  mass  is  to  position  both  hands 
over  the  center  of  mass.  This  provides 
more  ergonomic  chain- saw  handling  when 
the  operator  is  unable  to  keep  the  power 
head  close  to  the  body.  This  minimizes 
negative  forces  on  the  lower  back  and 
skeletal  structure  of  our  bodies,  which  is 
beneficial  to  a tree  worker  in  a bucket 
truck,  for  example,  or  a climber  in  a tree. 
The  shorter  profile  is  also  helpful  for  work- 
ing in  the  confined  space  of  a tree. 

Chain  saw  manufacturers  are  measured 


for  the  safety  of  their  equipment  and,  to 
some  degree,  the  safety  of  its  operators.  No 
chain  saw  manufacturer  wants  to  encour- 
age operators  to  run  their  chain  saws  with 
one  hand  because  they  know  how  poten- 
tially dangerous  that  practice  is.  The  fact  is 
that  you  simply  cannot  cut  your  hand  if  it 
is  on  the  saw! 

Some  chain  saw  salespeople  add  to  the 
problem.  They  may  not  understand  just 
how  potentially  dangerous  that  practice  is 
when  they  demonstrate  how  easy  it  is  to  use 
a saw  with  one  hand.  Remember,  they  are 
measured  by  and  paid  for  how  much  they 
sell,  not  how  much  they  know  about  safety, 
skill  and  productivity.  That  is  our  job! 

Recently  Peter  Gerstenberger,  TCIA’s 
senior  advisor  for  safety,  compliance  & 
standards,  started  a discussion  on  the 
CTSP  blog  about  the  epidemic  of 
one-hand  use  of  a chain  saw.  Doing 
so  started  some  truthful  sharing, 
honest  postings  and  thoughtful  dis- 
cussion. I believe  that  those  are 
some  of  the  best  things  we  can  do  at 
this  point!  I really  do  not  want  to 
point  fingers,  assign  blame  or 
behave  in  a legalistic  way  in  this 
important  matter. 

Let’s  be  honest  though.  We  all 
know  that  running  a chain  saw  with 
one  hand  is  risky  business!  Yet  no 
one  wants  to  be  told,  “never  ever”  or 
“just  don’t  do  it,”  when  it’s  been  a 
method  that  has  stood  in  the  gap  of  a 
lack  of  training.  We  need  to  rid  our- 


Chain  Saw  Injury  Locations 


Head  Injuries 

3f418 

Upper  Body  Area 

2,141 

Arm  and  Hand  Area 

17,994 

Leg  Area 

16,348 

Foot  Area 

2,885 

Accident  location  and  frequency 
as  related  to  chain  saw  use  (1994) 

U.S-  Prod  yd  Satety  Commi&&ion 
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selves  of  old  mindsets  around  “acceptable 
risk,”  cultural  norms  and  just  not  knowing 
a “better  way”  to  get  a job  done.  Just  say- 
ing, “never  ever”  or  “just  don’t  do  it”  may 
not  always  be  realistic  and  does  not  get  to 


It  is  hard  to  imagine  how  such  an  injury  as  this  could 
happen  if  both  hands  were  gripping  the  saw  handle. 

Photo  by  Dan  Bird  @f Hckr.com 

the  heart  of  the  matter,  when  learning  and 
applying  better  methods  is  what  is  needed. 

Often,  taking  time  to  do  some  rigging 
can  not  only  save  the  risk  of  one-handing, 
it  can  actually  make  the  job  go  more  effi- 
ciently overall.  Rigging  can  also  save  the 


risk  of  ground  workers  ducking  and  dodg- 
ing falling  limbs,  furthering  the  safety,  skill 
and  productivity  of  ground  workers. 
Starting  cuts  with  a chain  saw  and  finish- 
ing with  a hand  saw  can  also  solve  a lot  of 
risky  one-hand  cutting  issues.  Learning 
new  cutting  skills  can  also  take  a big  bite 
out  of  this  risky  business. 

Why  not  learn  and  use  new  or  just  plain 
different  cutting  methods?  For  example, 
progressively  and  systematically  reduce 
one-handed  chain-saw  cutting  by  learning 
and  applying  safer  alternative  methods  that 
may  be  more  productive  overall.  Over  a 
period  of  time,  a person  could  dramatically 
reduce  or  eliminate  one-handed  cutting  all 
together.  Let’s  move  to  a better  place  in  an 
honest  and  realistic  way. 

I will  be  presenting/hosting  a seminar  and 
discussion  on  the  problem  of  one-handed 
chain-saw  operation  and  alternative  work 
methods  at  TCI  EXPO  in  Hartford, 
Connecticut,  this  November.  I call  on,  invite 
and  encourage  all  stake  holders,  including 
known  industry  experts,  commercial  resi- 
dential tree  workers,  utility  line  clearance 
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with  Snaps 

■ A handy  snap  on  the  front 
of  these  harness  leather  or 
rubberized  belting  scabbards 
makes  it  easy  to  attach 
additional  tools. 

• Features  a 3/3"  nylon  washer 
at  the  blade  entry  point  to 
protect  saw  and  scabbard 
from  wear. 

• Dee  on  back  for  attachment 
to  positioning  saddle  or  work 
belt  and  large  openings  for 
easy  cleanout. 

• Fit  Fanno  #4,  #14  and  tfFI-1311 
and  Corona®  #7010.  #7120 
and  #7130.  Curved  styles  also 
fit  Fanno  #FI-K1500. 


Leather 
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08-02011  Curved  Back 


Rubberized  Belting 

08-03010  Straight  Back 
08-03011  Curved  Back 
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An  accident  waiting  to  happen.  Photo  by  Michael 
Hanscom@fiickr.  com. 

tree  workers,  government/municipal  tree 
workers  and  everyone  who  considers  them- 
selves an  arborist,  to  get  involved  in  this 
discussion.  Let’s  talk  openly  and  communi- 
cate about  this  problem.  If  we  don’t,  injuries 
and  fatalities  will  continue  to  increase,  the 
cost  of  doing  business  will  continue  to 
increase,  and  the  integrity  of  our  industry 
will  continue  to  decrease!  We  need  to  pro- 
vide helpful,  realistic  thinking  and 
alternative  work  methods  to  the  people  with 
their  hands  on  the  chain  saws!  This  really  is 
about  critical  thinking,  decision  making  and 
a true  commitment  to  the  integrity  of  our 
industry.  Let’s  tackle  this  thing  together! 


Ken  Palmer  is  president  of  ArborMaster 
Inc.,  a 17-year  TCIA  associate  member 
company  based  in  Willington, 
Connecticut,  offering  arborist  skills  train- 
ing. With  more  than  35  years  of  experience 
in  the  industry,  Palmer  is  a well-known 
instructor,  speaker,  author,  and  developer 
of  modern  arborist  tools  and  techniques.  A 
member  of  the  ANSI  Z133  ASC  and  three- 
time ITCC  champion,  Palmer  has 
educated  and  trained  thousands  of  tree 
workers  in  North  America,  Western 
Europe,  Australia,  New  Zealand  and 
Japan.  He  will  present  on  this  same  sub- 
ject at  TCI  EXPO  2014,  November  13-15, 
2014,  in  Hartford,  Connecticut.  For  more 
information  on  this  or  other  TCI  EXPO 


sessions,  or  to  register,  visit  expo.tcia.org 
or  call  1-800-733-2622.  ^ 
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One  Tool.  Many  Uses. 

The  RIT  MultiSling  Prusik™ 

Sterling’s  RIT  MultiSling  Prusik  combines  our  10mm 
Safety  Pro  lanyard  and  our  RIT  500  bound  loop  prusik 
with  an  aluminum  ring.  The  RIT  bound  loop  prusik  with 
its  heat-resistant  sheath  minimizes  glazing  and  can 
reliably  grip  access  lines  for  foot  locking.  The  Safety  Pro 
lanyard  offers  increased  energy  absorption,  should  a 
slip  occur  during  a foot  locking  ascent.  Our  multisling 
can  be  used  as  a footloop  in  an  SRT  Access  system,  as  a 
redirect,  or  even  as  an  ANSI-rated  anchor  point.  Available 
in  54”  or  58”  lengths.  Customizable  lengths  are  available 
upon  request. 
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Crosstown  Tree  Service  is  a “Families"  Business 

CONFIDENCE  M 


By  Janet  Aird 

Crosstown  Tree  Service,  in 
Evanston,  Illinois,  is  a family  busi- 
ness for  more  than  one  family. 

It  was  founded  in  1993  by  Amos  Poole. 
His  daughter  Abear  “Abby”  White  and  her 
husband  Kevin  White,  Crosstown’s  ISA 
certified  arborist,  began  working  for  him. 
When  he  decided  to  semi-retire,  Abby  took 
over  as  owner.  Abby’s  brother,  Gunnar 
Poole,  works  in  the  field  and  in  the  office. 
Silvana  Poole,  Abby’s  sister,  helps  out  in 
the  office  during  their  busiest  times,  and 
two  other  sisters,  Fatima  Tucker  and  Bibi 
Tucker,  also  have  helped  out. 

In  addition,  many  of  the  adult  children 
of  the  employees  have  joined  the  company 
through  the  years.  “A  lot  of  our  employees 
are  related,”  Abby  says.  “It’s  like  a big 
family  here.” 

Abby  joined  TCIA  five  years  ago. 
“TCIA  makes  our  industry  more  respect- 
ed,” she  says.  “They  want  tree  care  to  be 
something  people  can  make  careers  of. 
They’re  always  very  helpful;  they  help  net- 
work around  the  country  and  I can  use 
information  about 
what  a lot  of  other 
companies  have 
gone  through.” 

Crosstown, 
whose  service  area 
covers  the 

Chicago/Evanston 
area,  won  Angie’s 
List  Super  Service 
Award  seven  times 
Abby  White  between  2006  and 

2013. 

“What’s  always  set  us  apart  is  that  we 
really  care  about  what’s  important  to  our 
customers  and  what  they  envision  for  their 
yards,”  Abby  says.  “I  think  we  have  a real- 
ly strong  connection  with  them.  I like  to  be 
very  transparent  about  what  our  goals  are. 
We  respect  them  and  they  respect  us  for 
our  honesty.” 

They  do  more  than  half  their  work 


directly  for  residential  property  owners. 
They  also  work  for  landscape  firms,  devel- 
opers, and  management  companies,  as 
well  as  for  the  City  of  Skokie. 

“We  do  the  specialty  side  of  tree  work,” 
Abby  says,  for  example,  the  correct  prun- 
ing of  young  trees  so  they  require  less 
maintenance  as  they  grow. 

Crosstown  Tree  Service  has  a special 
affinity  for  parkway  tree  work.  A lot  of  tree 
care  companies 
aren’t  licensed  to 
do  the  work,  she 
says. 

Crosstown’s 
services  include 
pruning,  thinning, 
crown  cleaning, 
and  selective 
pruning  to  provide 
vertical  clearance. 

They  also  offer  Kevjn  ]//fjjfe 
treatments  for 

pests  and  diseases,  as  well  as  fertilization. 

“We  really  try  not  to  work  with  danger- 
ous pesticides  whenever  possible,”  Abby 
says.  “We  weigh  the  value  of  the  tree  and 
the  impact  on  the  environment  around  it, 
which  is  something  else  our  customers 
think  about.” 


In  some  situations  they’re  proactive  in 
using  pesticides  and  fertilizers,  and  in  oth- 
ers they  wait  and  see  what  will  happen. 
Often  nature  takes  care  of  itself,  she  says. 

They  currently  are  treating  healthy 
American  elms  with  DutchTrig,  a new 
vaccination  treatment  developed  by  the 
University  of  Amsterdam  that  is  intended 
to  induce  natural  resistance  to  Dutch  elm 
disease.  It’s  billed  as  being  safe  for  humans 
and  the  environment. 

“We  give  a small  amount  of  live  fungi  to 
the  tree,”  Abby  says.  “According  to  the 
research,  it’s  the  most  effective  treatment.” 

Kevin  White,  the  company  arborist, 
does  tree  assessments  and  consultations. 
He  also  helps  customers  select  trees  and, 
whenever  possible,  educates  them  about 
their  trees. 

Crosstown  has  13  employees  in  the 
field,  some  of  whom  have  been  with  the 
company  for  20  years. 

“We  do  some  training  outside  the  com- 
pany, with  TCIA,  ISA,  and  IAA  (Illinois 
Arborist  Association),”  she  says.  “We 
spend  a lot  of  time  training  in-house,  with 
less  experienced  employees  working  with 
more  experienced  partners,  learning  proce- 
dures and  safety.  Most  of  the  climbers  we 
hire  are  already  (experienced)  climbers.” 
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There’s  always  time  for  employees  to 
ask  questions  about  safety.  The  company 
holds  safety  meetings  once  or  twice  a 
month,  where  they  address  work  practices 
that  aren’t  being  done  correctly,  or  they 
remind  employees  about  seasonal  dan- 
gers, such  as  signs  of  hypothermia  in  the 
winter. 

Some  70  percent  of  their  work  comes 
from  satisfied  customers,  referrals,  and 
Angie’s  List.  Abby  writes  newsletters  for 
customers,  and  they  use  SEO  (search 
engine  optimization)  to  improve  the  visi- 
bility of  their  website. 

The  company  works  with  a number  of 
not-for-profit  organizations.  They  donate 
wood  chips  to  community  gardens,  and 
they  do  work  for  animal  shelters,  charg- 
ing only  a minimal  amount  for  their 
costs. 

They  became  accredited  in  May  2013. 

“We  started  thinking  about  it  many  years 
before,  but  it  seemed  overwhelming,” 
Abby  says.  “I  was  bidding  on  a big  city 
project  and  they  were  only  considering 


accredited  companies.  We  decided  it  was 
time.  Once  we  started,  it  wasn’t  as  bad  as 
we’d  thought  it  would  be.  The  hardest  part 
was  getting  started.” 

Once  they  began,  they  discovered  they 
were  already  well  on  their  way.  They  had 
an  arborist  and  a safety  instructor,  safety 
procedures  and  programs,  and  a process  to 
deal  with  customer  complaints.  They  also 
had  a business  plan,  although  not  in  writ- 
ing. 

The  Accreditation  process  took  six  to 
eight  months  altogether.  “It  isn’t  as  hard  to 
do  as  you  think  if  you  care  about  your 
employees  and  your  customers  and  you 
want  to  do  the  best  you  can  about  caring 
for  trees,”  she  says. 

Designating  the  time  to  do  the  paper- 
work was  difficult,  but  it  was  worth  it. 
Abby  put  together  a business  plan  and 
changed  the  body  of  their  proposal  form  to 
add  the  description  of  the  work  being 
done,  and  if  a tree  was  being  removed,  the 
reason.  The  new  documentation  allows  for 
more  clarity  between  their  customers  and 


their  crews,  she  says. 

Being  accredited  helps  them  stay  organ- 
ized and  on  top  of  what’s  going  on  with 
tree  work  and  safety  changes.  It  also  taught 
them  the  importance  of  finding  out  their 
customers’  goals  for  their  trees. 

“Sometimes  what  they  thought  they 
wanted  wasn’t  what  they  really  wanted, 
and  also  wasn’t  good  for  the  tree,”  she 
says.  “We  now  give  them  other  options. 
People  want  their  trees  to  be  around  for  a 
long  time.  We  can  give  them  what  they 
want,  but  we  might  be  able  to  offer  some- 
thing better.” 

Accreditation  also  gave  them  more  con- 
fidence. They’re  thinking  about  expanding 
in  a few  years:  having  more  property, 
milling  wood  from  trees  they’ve  removed, 
making  mulch  to  sell  as  a product.  They 
are  also  considering  have  the  company  be 
employee-owned. 

“We  realized  we  were  a better  company 
than  we  thought  we  were,”  Abby  says.  “It 
really  solidified  that  we  were  doing  a lot  of 
things  right.”  ^ 
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Climbing  in  Se 

Asian  Longhorned 


By  Melissa  LeVangie,  CTSP 


I have  the  honor  to  work  with  24  other 
climbers  in  the  Asian  Longhomed 
Beetle  (ALB)  Eradication  Program  in 
Worcester,  Massachusetts.  In 
Massachusetts,  the  ALB  eradication  pro- 
gram is  led  by  the  U.S.  Department  of 
Agriculture  and  the  Massachusetts 
Department  of  Conservation  and 
Recreation.  Our  primary  focus  is  to  find 
ALB-infested  trees  and  to  eradicate  the  bee- 
tle from  central  Massachusetts.  The  tree 
climbing  position  involves  tasks,  techniques 
and  challenges  that  we  encounter  every  day 
on  the  job  as  regular  climbing  arborists. 

The  climbing  team  inspects  trees  85  per- 
cent of  working  days.  The  few 
circumstances  when  we  do  not  climb 
include  when: 

• it  is  raining  or  the  tree  bark  is  wet  (wet 
tree  bark  is  not  conducive  to  finding 
ALB  egg  sites); 

• winds  are  at  sustained  gusts  of  over  25 
mph; 

• temperatures  are  extreme  (either  hot  or 
cold) 

We  have  two  ways  in  which  we  identify 
wind  speed.  We  have  small  wind  gauges 
we  bring  to  the  field.  We  also  use  two 
weather  stations  tracked  via  our  smart- 
phones. We  gauge  when  the  wind  gusts 
might  arrive  and  then  prepare  the  tools 
to  measure  the  wind.  If  we  experience 
sustained  gusts  for  a consistent  10  to 
15  minutes,  we  evacuate  and  try  to 
identify  a different  location  with 
varied  terrain.  If  a location  can  be 
identified  without  the  same  report- 
ed high-wind  gusts,  we  continue  our 
survey  in  that  location  until  it  is  suit- 
able to  return  to  the  area  of  priority. 
Worcester  has  a higher  elevation,  and  we 
often  feel  the  brunt  of  big  winds  on  a reg- 
ular basis,  but  they  are  not  often  sustained. 


Host  genera 

There  are  13  host  genera  for  ALB  (see 
Lig.  1).  There  are  odd  exceptions,  i.e.  in  a 


Kevin  Jones,  a USDA  climber  in  the  Worcester  ALB  program,  contemplates  his  next  move  in  this  gorgeous,  large 
Londonplane.  Photo  by  Ian  Martin. 


lab  situation  with  a perfect  environment, 
ALB  will  infest  and  complete  its  life  cycle 
in  different  types  of  trees  and,  yes,  even 
cardboard  (in  rare  circumstances). 
Cardboard  you  ask?  It  is  not  any  different 
than  if  all  of  our  food  was  taken  away  and 
someone  put  us  in  a room 
with  a plate  full  of  snails; 
we  would  probably  start 
eating  snails  if  hungry 
enough.  But  in  natural  set- 
tings, that’s  not  the  case. 
Acer  is  the  most  pre- 
ferred host  for  ALB.  In 
the  Northeast,  in  my 
experience,  maple  in 
order  of  preference  is 
silver,  red,  Norway, 
boxelder,  and,  finally, 
sugar.  It  is  good  for  us  that 
sugar  maple  is  the  least  pre- 
ferred species  because  of  all  the  aesthetic 
and  beneficial  by-products  it  offers.  In 
most  data  sets  we  collect  from  the  field,  red 
maple  is  by  far  the  most  common  species 
we  encounter  and  therefore  by  sheer  vol- 


ume the  data  promotes  red  maple  being  the 
most  preferred.  The  devastating  beetle 
extends  its  interest  to  elm,  birch,  and  horse 
chestnuts  (in  the  field  we  call  them  “ho- 
cho”),  but  across  the  board  it  prefers  the 
genus  of  Acer. 


Genus 

Common  name 

Acer* 

Maple 

Aesculus 

Horsechestnut 

Albizio 

Mimosa 

Betula 

Birch 

Celtis 

Hackberry 

Cercidiphyllum 

Katsura 

Koelreuteria 

Goldenrain 

Froxinus 

Ash 

Platanus 

London  plane 

Populus 

Poplar 

Salix 

Willow 

Sorbus 

Mountain  Ash 

Ulmus 

Elm 

*Most  preferred 

Fig.  1: 13  Host  genera  of  the  Asian  longhorned  beetle. 
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As  a preferred  host,  sugar  maples  (com- 
monly referred  to  as  “shuggs”)  are  where 
we  spend  a fair  amount  of  time  climbing, 
and  I don’t  mind.  “Shuggs”  are  one  of  my 
favorite  trees  to  climb  because  you  can  tie 
into  really  small  wood.  They  provide  a 
sense  of  security  in  your  anchor  while  you 
climb  out  to  the  tips  of  branches.  That  feel- 
ing of  knowing  you’re  not  going  anywhere 
can  be  a great  high. 

Many  people  ask  what  attracts  ALB  to 
one  particular  tree  over  another  and  there  is 
research  and  theory  about  this,  however 
beetles  don’t  read  books  so  we  are  not  cer- 
tain with  100  percent  confidence. 
However,  significant  research,  science  and 
theory  have  focused  on  an  “attraction 
matrix.”  Lab  and  field  research  from  the 
APHIS  Otis  lab,  Penn  State,  USFS  and 
other  co-operators  has  narrowed  this 
matrix  down  to  a cocktail  of  beetle 
pheromones  and  plant  volatiles. 

Life  cycle 

When  an  egg  site  is  found  and  there  is 
any  doubt  if  it  is  ALB,  we  use  a knife  to 
carve  out  the  damage  and  clarify  any 
uncertainty.  When  a new  climber  is  train- 
ing, there  is  a distinguishing  period  when 
you  do  a lot  of  these  cutouts.  A phrase  we 
use  in  the  field  during  training  is,  “when  in 
doubt,  cut  it  out.”  With  experience,  a 
climber  is  better  able  to  discern  the  differ- 
ences and  nuances,  lessening  the  need  to 
use  his  or  her  knife. 

An  ALB  egg  is  about  the  size  of  a grain 
of  rice.  As  larvae  develop  they  can  get  fair- 
ly large.  A fourth-stage  of  the  larvae  can  be 
as  large  as  your  thumb;  we  joke  to  one 
another  about  trying  one  to  see  what  they 
taste  like,  and  also  comment  on  what  a 
snack  it  must  be  for  our  feathered  friends. 

Females  can  chew  egg  sites  even  when 
they  are  not  physically  mature  enough  to 
lay  an  egg;  we  call  those  “blanks.”  When 
we  find  these  non-viable  egg  sites  we  con- 
tinue to  scour  the  entire  tree  for  additional 
ALB  damage.  The  climbing  team  is  very 
adept  at  finding  even  very  small  damage, 
known  as  micro-chews  (one  swipe  of  the 
beetle’s  mandibles),  often  found  on  the 
undersides  of  branches  or  beneath  branch 
collars.  Typical  damage  can  be  found  on  all 
parts  of  the  tree,  from  the  tops  of  the 
canopy  to  undersides  of  branches,  inside 
branch  unions,  on  branch  collars,  on  the 


Bear  Lelangie,  a climber  in  the  Worcester-area  ALB  program,  uses  her  binoculars  searching  for  signs  of  Asian  longhorned 
beetle.  All  photos  courtesy  of  the  author,  unless  otherwise  noted. 


trunk  and  even  on  the  trunk  flare  and  roots. 

When  we  find  an  egg  site,  we  see  frayed 
or  jagged  edges.  As  we  pull  bark  away  we 
will  often  see  various-sized  frass  (in  basic 
terms  “insect  poop”  or  digested  wood) 
depending  on  the  larvae  stage.  It  is  not 
uncommon  to  find  the  quintessential  “C- 
shaped”  ALB  gallery.  We  rarely  get  to  see 
the  progressed  stages  of  the  larvae  or  adult. 

The  local  woodpecker  population  is 
great  at  finding  ALB  larvae,  and  in  the 
field  often  we  use  their  presence  and  detec- 
tion skills  to  help  us  survey.  Woodpeckers 
are  excellent  at  excavating  the  larvae  out  of 
the  trees  and  they  are  often  successful  at 
destroying  a gallery  in  search  of  food. 

ALB  adults  are  fairly  large  and  if  you  get 
the  opportunity  to  see  them  emerge  from  a 


Clockwise,  starting  at  yellow  circle,  ALB  egg  site,  cal- 
loused over  exit  hole  and  calloused  over  gallery. 


Adult  ALB  emerging. 

tree  it  is  amazing.  The  beetles  emerge  from 
the  trees  during  the  warmer  New  England 
months  (typically  July  to  early  November) 
and,  surprisingly  for  such  a large  beetle, 
they  are  quite  inconspicuous. 

When  given  the  opportunity  to  pick  up 
an  adult  beetle,  it  will  startle  you  because  it 
makes  this  bizarre,  squeaking,  alarmed 
sound.  They  are  fairly  wriggly  and  are 
amazing  about  how  they  struggle  to  get  out 
of  your  grip. 

Some  climbers  have  an  innate  ability  to 
find  ALB  damage.  We  jokingly  call  it 
“bug-dar”  (bug  radar). 

Parts  of  the  tree  to  inspect  for  ALB 

Climbers  survey  all  parts  of  the  tree 
and  our  main  focus  is  the  canopy  includ- 
ing branches  (inspecting  to 
2-inch-diameter  wood),  branch  unions, 
branch  collars,  trunk,  trunk  flare  and  any 
exposed  roots.  Especially  with  Norway 
maples,  exposed  roots  can  be  the  catalyst 
for  another  generation  of  beetle.  Egg 
sites  are  commonly  found  on  exposed 
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Captured  adult  beetle. 

roots  in  heavily  infested  areas. 

Our  biggest  enemy  with  the  potential  of 
ALB  spreading  is  the  movement  of  fire- 
wood. We  have  had  areas  with  repeatedly 
“clean  surveys”  only  to  find  later  a new 
ALB  pocket,  which  at  first  glance  seems  to 
have  popped  up  out  of  nowhere.  Most  fre- 
quently the  positive  trees  are  within  50-100 
yards  of  a large  pile  of  infested  firewood. 

A question  we  field  regularly  is,  “Why 
would  you  even  bother  to  inspect  an  obvi- 
ously hazardous  tree  that  needs  to  come 
down?”  If  the  tree  tests  positive,  then  from 
a community  benefit  standpoint  it  feels 
great  to  be  able  to  remove  it  and  help  the 
town  or  homeowner  at  the  same  time.  If 
the  tree  is  not  positive,  then  the  responsi- 
bility still  lies  on  the  town  or  homeowner 
to  remove  it  at  their  own  expense. 

The  ALB  program  has  many  compo- 


nents that  lead  to  the  eradication  of  the 
beetle.  Some  areas  include:  regulatory,  out- 
reach, survey  (climbing  and  ground),  and 
removals.  I personally  consider  the  climb- 
ing team  as  our  special  weapon  assault 
team  and  the  ground  staff  more  like  our 
reconnaissance  team.  The  ground  staff, 
using  binoculars,  provides  the  macro-view 
and,  along  with  large  infestations  of  ALB, 
they  find  areas  worth  investigating  further. 
When  this  situation  arises,  management 
dispatches  the  climbing  team  for  a more  in 
depth  survey,  more  of  a micro-view. 

The  ground  staff  has  a difficult  job.  It  is 
hard  on  your  body,  your  neck  gets  sore, 
and  the  elements  make  it  challenging. 
Trees  sway  and  move,  their  leaves  are  con- 
stantly blocking  your  view,  and  they  grow 
to  all  sorts  of  shapes  and  heights.  It  is  not 
uncommon  to  find  egg  sites,  galleries  and 
exit  holes  in  obscure  and  obstructed  views. 
Damage  is  often  found  on  the  upper  sides 
of  branches  or  in  the  top  of  trees.  When 
there  aren’t  obstructions  or  treacherous  ter- 
rain, the  ground  staff  are  quite  talented  at 
finding  ALB  damage. 

Climbers  also  use  their  trusty  binoculars 
in  trees  where  personal  safety  prohibits  a 
climbing  survey.  They  are  helpful  when 
trees  are  located  over  wires,  and  when  the 
bucket  truck  cannot  get  close  enough. 
Typically  we  use  them  while  elevated  in 
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the  canopy.  Often,  three  climbers  triangu- 
late the  suspect  tree  to  gain  better  vantage 
points.  It  gives  us  a helpful  perspective, 
but,  again,  is  not  necessarily  foolproof.  So, 
binoculars  are  an  absolutely  must  for  eyes 
in  the  field,  but,  naturally,  have  limitations. 

Climbing 

We  spend  a lot  of  our  time  very  high  up 
in  the  trees.  We  typically  find  damage 
higher  in  the  canopy  on  the  young,  smooth 
bark  of  maples.  We  spend  a significant 
amount  of  our  climbing  out  on  and  under 
branches,  while  scaling  and  traversing  the 
tree.  It  is  not  uncommon  for  us  to  be  shy  of 
10  feet  from  the  top,  when  it  is  safe  to  be 
there. 

We  get  very  creative  with  our  tie-in 
points.  We  are  constantly  double  tying  in 
with  the  other  end  of  our  climbing  lines  or 
use  a long  lanyard  as  a short  climbing  line. 

We  don’t  often  use  a single,  or  static,  rope 
technique  (SRT)  system  for  our  positioning 
or  working  of  trees.  The  team  has  tried  to 
incorporate  the  technique,  but  needing  to 
carry  additional  and  specific  gear  slows  us 
down  significantly.  Our  equipment  varies  in 
weight,  but  it  is  not  uncommon  to  weigh 
about  40  pounds  (often  our  equipment 
includes:  binoculars  spray  paint,  DBA 
tapes,  ivy  block,  PDA’s,  maps,  water,  first- 
aid  kits,  etc.).  We  schlep  our  gear  wherever 
we  go  and  the  wild  card  is  we  could  be 
working  in  residential  areas  or  trekking  a 
half  a mile  into  a wood  lot. 

While  inspecting  for  ALB,  we  climb 
with  friction  savers  (leather  horseshoes, 
Anaconda  cambium  savers,  or  ring-to- 
ring)  because  we  have  and  will  continue  to 
climb  the  same  trees  over  and  over  again. 
Every  single  tree  that  we  climb  will  have  to 
be  climbed  again  at  some  point.  To  declare 
ALB  eradicated,  we  have  to  have  five 
years  of  clean  surveys  after  ALB  was  last 
detected. 

Friction  savers  aid  the  health  of  the  tree 
and  the  climber.  Naturally,  climbers  select 
the  best  tie-in  point  to  work  a tree.  We  are 
climbing  trees  from  3 -inch  to  60-plus- 
inch  diameter.  We  have  to  be  mindful  of 
the  tree  and  of  our  bodies.  If  you  are 
climbing  with  your  line  over  the  same 
branch  union  on  a regular  basis,  year  after 
year,  that  attachment  will  weaken  and 
show  injury  from  this  use.  The  rope  will 
do  enough  damage  that  it  can  kill  that 
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cambium  around  the  branch,  and  the  next 
time  you  want  to  use  that  awesome  tie-in, 
it  just  won’t  be  useable  or,  worse,  won’t 
be  there. 

We  climb  anywhere  from  three  to  20 
trees  a day.  A giant  sugar  maple  may  be  a 
two-hour  job  with  another  climber,  while  a 
very  small  tree  can  be  10  minutes.  Tree 
density  is  another  factor.  A lot  of  the  resi- 
dential areas  we  work  in  have  had  a fair 
amount  of  host  species  removed  because 
of  ALB,  so  we  might  be  hoofing  around 
with  all  our  gear  until  we  get  to  our  next 
“climbable”  tree.  We  stop  at  each  house, 
review  and  enter  data  on  a PDA  and  map, 
and  make  sure  all  our  information  is 
checked  and  double  checked  before  mov- 
ing to  the  next  property.  On  the  flip  side, 
we  can  work  in  large  wood  lots  where  we 
can  access  five-plus  trees  from  one  tie-in 
point  and  grapple  over  from  tree  to  tree. 

Safety 

Just  as  with  your  pre-climb  inspection, 
we  look  for  hazards.  We  look  first  for  elec- 
tricity because  in  Worcester  there  is  an 


abundance  of  backyard  triple-phase  pri- 
mary wires  and  sometimes  we  even 
encounter  two  triple-phase  wires  on  the 
same  pole  system.  Climbers  can’t  go  near 
them  and  a bucket  truck  can’t  get  to  them. 
This  is  when  we  get  creative  and  basically 
become  Spiderman  to  maneuver  to  the 
trees  using  tie-in  points  from  adjacent  trees 
while  surveying  with  our  trusty  binoculars. 
Unfortunately  that  is  an  obstacle  we  run 
into  quite  a bit. 

All  of  us  are  EHAP  (Electrical  Hazard 
Awareness  Program)  certified  and  renew  on 
a yearly  basis;  the  program  is  diligent  about 
this.  As  Ed  Moore,  one  of  our  fellow 
climbers,  reminds  us,  “know  your  limita- 
tions.” Some  of  us  are  more  comfortable 
than  others  climbing  around  wires  so, 
despite  having  their  EHAP  training,  a few 
individuals  request  not  to  be  around  wires. 
If  they  are  not  comfortable,  they  are  not 
doing  a good  inspection  and  may  put  them- 
selves or  somebody  else  in  harm’s  way. 

Another  safety  factor  takes  genera, 
species  and  wood  strength  into  account. 
With  13  host  genera,  we  are  at  times  in 


Managing  friction  and  saving  cambium. 

trees  that  can  be  less  than  pleasant,  and 
sometimes  downright  nasty,  to  climb. 
Cottonwoods,  poplars  and  willows  are 
usually  not  enjoyable.  Thankfully,  they  are 
not  preferred  hosts  and  do  not  occur  with 
frequency  in  the  field.  Elm  is  a joy  and  can 
provide  a liberating  and  challenging  climb- 
ing experience  when  healthy.  However, 
with  Dutch  elm  disease  running  rampant 
this  year,  dying  elms  can  be  unnerving  in 
their  failing  health.  Sugar  maple  are  often 
solid  as  rocks  and  have  strong  anchor 
points.  Red  and  silver  maple,  on  the  other 
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Environmental  hazard  - ticks. 

hand,  provide  challenges  with  their  natural 
propensity  for  included  bark,  co-dominant 
stems  and  significant  residual  storm  dam- 
age remaining  in  their  crowns.  We  stay 
very  mindful  of  our  techniques,  and  are 
constantly  looking  at  our  own  tree  and  the 
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trees  of  our  colleagues  to  provide  addition- 
al perspectives  for  safety’s  sake. 

The  throw-ball  is  a wonderful  inven- 
tion, in  my  opinion,  and  is  something  we 
climbers  tend  to  over  utilize.  Climbers 
often  want  a tie-in  point  at  the  top  of  a 
tree,  generally  speaking,  and  the  throw- 
ball  helps  us  get  that.  Over  the  last  six 
years,  the  Worcester  area  has  suffered  a 
great  number  of  storms.  The  culmination 
of  these  storms  has  led  to  significant  dam- 
age to  the  trees  in  the  Worcester 
ALB-regulated  area.  Most  of  the  time 
climbers  want  to  get,  at  minimum,  50  to 
75  percent  of  the  tree  inspection  done 
from  the  the  starting  tie-in  point.  As  the 
climb  continues  the  climber  will  re-crotch 
higher  into  the  canopy.  Because  it  is  so 
important  not  to  miss  anything,  the  job 
rewards  the  climber  physically  for  getting 
the  best  tie-in  from  the  ground  possible. 
We  have  an  unwritten  rule  that  if  the 
throw-ball  doesn’t  want  to  “go  to  its 
home,”  that  we  listen,  reflect  and  choose  a 
lower  tie-in  point. 

A fellow  climber,  Matt  Shreiner  (a.k.a. 
Zen  Panda),  an  amateur  mycologist,  is 
absolutely  in  love  with  mushrooms.  He 
constantly  reminds  us  that  the  right  condi- 
tions must  exist  for  mushrooms  to  be 
present.  This  is  really  important  for  us 
because  a lot  of  times  we  have  to  know  and 
ID  the  dangerous  types  and  signs  of  conks 
and  fungi  so  that  we  climb  on  “alert,”  i.e. 
sap  rot,  Ganoderma,  and  Armillaria. 

With  the  amount  of  time  we  spend  out- 
doors in  woods,  we  face  an  increased 
exposure  to  hazardous  environmental  fac- 
tors including  ticks  (in  2013  there  were 
480  confirmed  cases  of  Lyme  disease  in 
Worcester  County,  according  to  the 
Massachusetts  Department  of  Public 
Health),  bees  (ground  and  canopy  nesting), 
sunburn,  exposure  to  heat,  cold,  and  wind, 
and,  of  course,  poison  ivy  and  sumac. 

On  a regular  basis  we  have  “tailgate 
safety”  and  aerial  rescue  training  sessions. 
Once  a week  we  have  our  tailgate  safety 
meeting  as  a whole  group.  On  those  morn- 
ings our  meeting  will  encompass  a topic 
that  revolves  around  the  entire  group. 
Using  my  Certified  Tree  Safety 
Professional  (CTSP)  training,  some  of  us 
developed  an  Excel  spread  sheet  that  auto- 
matically tracks  the  number  of  times 
within  the  calendar  year  that  a climber  has 


attended  and  taken  part.  It  also  tracks  the 
topic  and  the  amount  of  continuing  educa- 
tion units  (CEUs)  administered. 

Aerial  Rescue  training  (which  we  also 
track  electronically)  is  taken  seriously  in  the 
program.  We  have  24  climbers  who  practice 
aerial  rescue  on  a monthly  basis.  It  takes  us 
less  than  two  hours  for  all  the  climbers  to 
perform  a practice  rescue.  I understand 
there  is  a trend  is  to  get  away  from  practic- 
ing aerial  rescue  because  you  are  potentially 
putting  yourself  at  a higher  risk  of  injury 
while  practicing.  For  our  program,  practic- 
ing aerial  rescue  every  month  develops 
muscle  memory  and  lessens  the  hesitation 
factor  that  can  occur  in  a real  life  situation. 
It  prepares  us  to  help  each  other.  We  have 
not  encountered  anything  severe,  but  we 
experience  smaller  incidents  such  as  heat 
illness,  dehydration,  knife  cuts,  and  near 
misses  by  falling  hangers  (struck-bys). 

The  frequency  of  our  practice  provides 
us  excellent  reaction  time  to  aid  our  fellow 
climber.  For  instance  when  a climber  just 
gets  stung  by  a bee  (or  many  bees),  the 
crew  (in  the  air  and/or  on  the  ground) 
knows  exactly  what  steps  to  take  and  with 
what  urgency.  There  is  a lot  less  sense  of 
panic  and  more  deliberateness.  I definitely 
chalk  this  up  to  the  fact  that  we  practice  on 
a regular  basis. 


Jeff  Seco,  Massachusetts  DCR  climber,  practicing  an  aeri- 
al rescue  during  a monthly  training. 
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Again,  it’s  important  to  know  your  limi- 
tations. Our  goal  is  to  come  home  safely. 

Fitness 

You  all  know  from  your  own  personal 
experience,  if  you  climb  once  or  three-  to 
four-times  a week,  you  feel  it.  And  even  if 
you  are  climbing  every  single  day,  it  is 
really  important  to  keep  your  body  safe 
and  fit.  Keeping  fit  relates  to  dealing  with 
hydration,  nutrition,  fitness  and  stretching, 
recognizing  signs  of  repetitive  injury, 
knowing  first  aid,  and  applying  sunscreen. 

Sunscreen  is  huge  for  us.  We’re  outside 
all  day,  almost  every  day.  This  is  a huge 
long-term  risk  factor  for  all  of  us  who  work 
outdoors  if  we  don’t  take  precautions.  Skin 
cancer  is  the  most  common  form  of  cancer 
that  affects  people  who  work  outdoors.  Be 
mindful,  remember  to  apply  sunscreen  on 
body  parts  exposed  to  the  sun. 

One  area  where  the  program  climbers 
are  showing  injuries  is  with  repetitive 
motion  and  “friction  management.”  Most 
climbers  are  using  a double  rope  technique 
(DdRT)  all  the  time.  Many  climbers  have 
been  physically  stressed,  and  are  going 
back  to  using  ^-inch  climbing  line  (for 
larger  hands)  and  using  friction  savers  that 
retain  some  friction  in  the  system.  These 
switches  have  decreased  the  annoying  and 
debilitating  occupational  hazard  of  repeti- 
tive motion  injury. 

For  climbers  with  larger  hands,  as  previ- 
ously noted,  we  have  witnessed  a significant 
difference  to  the  health  of  our  grip  and  our 
bodies  within  a short  time  after  switching 
back  to  climbing  on  half-inch  (13mm)  rope. 
We  recognized  that  climbers  with  smaller 
hands  can  use  smaller  diameter  lines 
(11mm)  with  regularity  or  frequency  and 
their  hands  are  not  as  bothered  by  lack  of 
grip,  numbness,  or  trigger  finger. 

The  biggest  lesson  we  have  learned  thus 
far  is  to  mix  up  our  techniques  and  our 
habits.  Change  it  up,  allow  your  body  the 
flexibility  and  muscle  memory  of  using 
both  sides  of  your  body,  not  just  the  same 
side  for  the  same  task,  all  the  time. 

Conclusion 

ALB  doesn’t  care  where  its  new  home 
resides,  as  long  as  it  has  its  preferred  hosts. 
It  can  travel  the  world  and,  sadly,  already 
has.  Look  at  your  trees  on  a regular  basis. 
After  reading  this  article  and  gaining  a dif- 


ferent perspective,  I hope  you  will  keep  a 
more  watchful  eye  out  for  ALB.  To  learn 
more,  talk  with  one  of  our  program 
climbers;  they  will  be  happy  to  share  their 
experiences  about  how  they  climb  to  sur- 
vey and  eradicate  this  beautiful,  but 
destructive,  beetle. 

Melissa  LeVangie,  CTSP,  is  a tree 
climber  with  USDA’s  Animal  and  Plant 


Health  Inspection  Service  (APHIS)  Plant 
Protection  and  Quarantine  (PPQ)  ALB 
program,  working  in  the  Worcester, 
Massachusetts,  area.  This  article  is  based 
on  her  presentation  on  the  same  subject  at 
TCI  EXPO  2013.  To  hear  the  entire  audio 
recording  of  that  presentation,  go  to  this 
page  in  the  digital  version  of  this  issue  of 
TCI  Magazine  online  at  www.tcia.org, 
under  Publications,  and  click  here.  4^ 
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Accident  Briefs 


Taken  from  published  reports  or  reported 
directly  to  TCIA  staff  as  noted. 

Worker  hurt  in  chipper 

A tree  worker  was  injured  in  a chipper 
accident  July  10,  2014,  in  Boca  Raton, 
Florida. 

Emergency  responders  found  that  a 
worker’s  upper  extremity  was  caught  in  the 
machine.  The  victim  was  extracted  and 
transported  to  Delray  Medical  Center  with 
traumatic  injuries,  according  to  a WPTV 
News  Channel  5 report. 

Man  severely  injured  by  cut  limb 

A man  was  flown  to  the  hospital  with 
life-threatening  injuries  after  being  struck 
by  a cut  tree  limb  July  14,  2014,  in 
Paradise  Township,  Northern  York  County, 
Pennsylvania. 

The  victim,  a 62-year-old  man,  was 
removing  a tree  when  he  was  hit  by  a large 
limb  that  had  been  cut,  according  to  a 
report  in  The  Sentinel. 

Climber  loses  leg  pinned  by  cut  limb 

A climber  had  his  leg  amputated  after  it 
became  pinned  by  a cut  limb  July  15, 
2014,  in  Porter,  Texas. 


The  man,  in  his  40s,  was  hired  to  cut 
down  a residential  tree. 

A neighbor  reported  that  he  heard  the 
man  screaming  and  found  the  victim  hang- 
ing upside-down  in  a tree  three  stories 
above  ground.  The  neighbor  grabbed  a lad- 
der nearby  and,  along  with  the  victim’s 
co-worker,  tried  to  keep  the  man  from 
falling.  He  said  the  victim’s  leg  was 
severely  crushed. 

The  co-worker  reported  that  the  crew 
was  trying  to  use  a rope  to  direct  the  limb’s 
fall,  but  that  the  cut  limb  ended  up  falling 
back  toward  the  victim. 

Firefighters,  who  used  a ladder  truck  to 
get  to  the  victim,  had  to  sever  the  man’s  leg 
at  the  knee  to  free  him.  He  was  transported 
to  a hospital  in  downtown  Houston  by  hel- 
icopter. He  is  listed  in  critical  condition, 
according  to  the  ABC- 13  KTRK  TV 
report. 

Operator  hurt  after  bucket  struck  by 
cut  limb 

The  owner  of  a tree  service  was  injured 
after  he  fell  20  feet  from  the  bucket  of  an 
aerial  lift  truck  July  16,  2014,  in  Crossett, 
Arkansas. 

Mitch  Wade  West,  50,  of  Crossett,  was 
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removing  a tree  at  a residence  when  the 
treetop  fell  the  wrong  way,  struck  the 
bucket,  causing  the  bucket  to  become  sep- 
arated from  the  lift  arm.  West  was  ejected 
and  fell  20  feet  to  the  ground. 

West  was  transported  by  helicopter  to 
Jefferson  Regional  Medical  Center  in  Pine 
Bluff,  Ark.,  according  to  a report  in  The 
Ashley  County  Ledger. 

Trimmer  shocked  when  limb  strikes 
wires 

A tree  worker  was  injured  July  16,  2014, 
when  a limb  he  was  cutting  struck  live 
electrical  wires  in  Scottsboro,  Alabama. 

The  man,  who  was  trimming  trees  from 
a ladder  at  the  time,  was  shocked  when  the 
electrical  current  passed  through  the  limb 
and  his  chain  saw,  knocking  him  off  the 
ladder. 

He  was  airlifted  to  Huntsville  Hospital, 
but  his  condition  was  not  known  at  the 
time  of  the  WAFF  Channel  48  report. 

Trimmer  hurt  in  30-foot  fall  from  ladder 

A trimmer  was  hurt  after  falling  some  30 
feet,  apparently  from  a ladder,  while 
attempting  to  trim  a palm,  July  17, 2014,  in 
Fort  Lauderdale,  Florida. 

The  27-year-old  man  was  found  on  the 
ground  next  to  a ladder.  It  seems  the  man 
was  tying  the  ladder  to  the  palm  when  it 
spun  off,  sending  him  to  the  ground. 

Crews  secured  the  man  to  spinal  immo- 
bilization equipment  and  took  him  to 
Broward  Health  Medical  Center  in  Fort 
Lauderdale.  The  man’s  name  and  condi- 
tion were  not  immediately  available, 
according  to  a report  in  the  Palm  Beach 
Post. 

Climber  hurt  in  40-foot  fall 

A tree  service  owner  was  hurt  in  a 40- 
foot  fall  from  a tree  July  18,  2014,  in 
Charles  City,  Iowa. 

Kevin  Hardy  was  harnessed  and  wearing 
a helmet  when  he  fell.  He  was  air-lifted  to 
the  St.  Marys  Hospital  in  Rochester, 
Minnesota,  for  treatment  for  multiple 
injuries.  Hardy  owns  a local  tree  sevice  in 
Mason  City,  Iowa.  Hardy  broke  his  pelvis, 
right  clavicle,  left  scapula  and  1 1 ribs,  but 
apparently  had  no  internal  bleeding  or 
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brain  trauma  and  was  in  relatively  good 
spirits,  according  to  an  AM  1240  WJON 
report. 

Trimmer  burned  after  fall  into  power 
lines 

A tree  trimmer  sustained  bums  to  the 
hands  after  falling  into  live  electrical  wires 
while  trimming  trees  in  Fort  Worth,  Texas, 
July  22,  2014. 

Oncor  Electric  repair  crews  were  called 
to  a Hurst  neighborhood  after  a report  that 
a tree  trimmer  fell  into  power  lines. 

The  worker  was  taken  to  Parkland 
Memorial  Hospital  in  Dallas  in  an 
unknown  condition,  according  to  an  NBC 
5-KXAS  report. 

Bucket  operator  hurt  when  truck  rolls 

A bucket  operator  was  seriously  injured 
July  25,  2014,  in  Lehigh  Township, 
Northampton  County,  Texas,  when  his 
tmck  rolled  away  while  he  was  in  the 
bucket  trimming  a tree. 

The  tmck  was  on  a hill  at  a private  resi- 


dence when  it  either  rolled  or  slid  on  wet 
grass,  continuing  down  the  hill  until  it 
stmck  a tree,  where  the  worker  was  appar- 
ently ejected  from  the  bucket.  The  operator 
was  treated  at  the  scene  then  flown  to  a 
Lehigh  Valley  area  trauma  center,  accord- 
ing to  a report  in  The  Pocono  Record. 

Man  killed,  likely  struck  by  cut  tree 

A man  was  killed  July  28,  2014,  most 
likely  when  he  was  stmck  by  a large  tree 
he  was  cutting  while  clearing  his  property 
in  Honokohau  Valley,  in  Maui,  Hawaii. 

A friend  found  Joseph  Bento,  57,  about 
5 p.m.  lying  unconscious  under  the  tree 
with  multiple  injuries  to  his  body.  Despite 
life-saving  efforts  by  first  responders, 
Bento  was  pronounced  dead  at  the  scene. 
The  cause  of  his  death  had  not  been  deter- 
mined pending  autopsy  results,  according 
to  a KHON  Channel  2 report. 

According  to  a direct  report  from  a 
TCI  A member  in  the  area,  there  was  a 
backhoe  and  another  person  involved  in 
the  land  clearing.  The  second  person  left 


the  work  scene  momentarily  and  when  he 
came  back  found  the  victim  pinned  under  a 
tree. 

News  report  submitted  by  Carol  Kwan,  a 
certified  arborist  with  Carol  Kwan 
Consulting  LLC  in  Mililani,  Hawaii. 

Pilot  of  tree-trimming  chopper  hurt  in 
crash 

The  pilot  of  a tree-trimming  helicopter 
was  reportedly  in  critical  condition  after 
the  helicopter  crashed  July  30,  2014,  in 
Logan  County,  Ohio. 

Leo  Boucher,  53,  of  New  Hampshire, 
was  working  for  Rotor  Blade,  a South 
Carolina  company  that  mns  the  helicop- 
ter service,  and  had  been  trimming  trees 
around  power  lines  on  Rt.  188  near  West 
Liberty  in  Logan  County.  One  suspicion 
was  that  the  tree  trimming  tool  suspend- 
ed from  the  helicopter,  which  had  been 
about  100  feet  off  the  ground  when  it 
crashed,  struck  a deer  stand  that  Boucher 

(Continued  on  page  36) 
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Certified  Treecare  Safety  Professionals  can  earn  one  quarter  (.25)  “professional  development”  CEU1  toward  their  recertification  by  taking  this  short  comprehension 
quiz  that  is  tied  to  one  or  more  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI. 

This  quiz  is  based  upon  information  in  the  article:  “Climbing  in  Search  of  Asian  Longhorned  Beetle”  by  Melissa  LeVangie,  CTSP  page  28. 


1.  Which  tool  could  be  most  useful  for  per- 
sonal safety  when  inspecting  trees  for  Asian 
longhorned  beetle  (ALB)  infestations? 

a.  pocketknife 

b.  wind  gauge 

c.  bug-dar 

d.  binoculars 

2.  What  climbing  tie-in  point  considerations 
can  be  made  when  inspecting  trees  for  ALB? 

a.  static  rope  technique  (SRT)  can  be  tied  on 
smaller  diameter  limbs  when  hauling 
heavy  equpiment 

b.  the  other  end  of  the  climbing  line  or  long 
lanyard  can  be  utilized  as  a double  tie-in 

c.  all  tree  species  infested  with  ALB  have 


similar  wood  strength  at  potential  tie-in 
points 

d.  ALB  occupy  the  lower  portion  of  a tree 
canopy,  so  good  tie-in  points  are  usually 
plentiful 

3.  How  do  friction  savers  protect  the  climber, 
in  addition  to  protecting  the  tree? 

a.  they  provide  a hand  hold  when  inspecting 
the  tie-in  point  up  close 

b.  they  protect  the  tree  from  climbing-line 
damage  and  weakend  tie-in  points  on 
return  climbs 

c.  friction  savers  can  deflect  falling  tree  debis 
off  the  climber 

d.  they  can  crush  unaware  stinging  insects 


that  crawl  under  the  device 

4.  Which  ALB  host-tree  species  is  preferred 
to  climb? 

a.  red  maple 

b.  cottonwood 

c.  sugar  maple 

d.  silver  maple 

5.  Smaller  climbing  lines  may  contribute 
which  symptom  of  repetitive  motion  disor- 
der? 

a.  lack  of  grip  strength 

b.  hand  numbness 

c.  trigger  finger 

d.  all  of  the  above 


Your  Full  Name: CTSP#: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386;  scan  and  email  it  to  ctsp@tcia.org;  or  mail 
to:  TCIA  - CTSP,  136  Harvey  Road  - Ste  101 , Londonderry  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 


Accident  Briefs 

(Continued  from  page  35) 
didn’t  see. 

Boucher,  who  was  reportedly  talking 
and  responding  to  paramedics,  was  taken 
to  Mary  Rutan  Hospital  in  Bellefontaine, 
and  had  stabilized  enough  to  cancel  a med- 
ical helicopter  that  was  going  to  take  him 
to  a trauma  center. 

Boucher  had  been  using  the  helicopter 
to  clear  trees  for  a bike  path,  using  a con- 
figuration of  several  blades,  each 
spinning  about  5,000  revolutions  per 
minute,  about  80  feet  below  his  helicop- 
ter. Metal  poles  connect  the  blade  device 
to  the  helicopter. 

The  State  Highway  Patrol  has  called  in 
the  Federal  Aviation  Administration  to 
help  with  the  investigation  of  the  crash, 
according  to  a report  in  The  Columbus 
Dispatch. 
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Operator  dies  when  thrown  from  bucket 

A bucket  operator  died  July  30,  2014,  in 
Ocala,  Florida,  when  he  fell  about  50  feet 
from  the  bucket  as  he  was  attempting  to  cut 
a piece  of  a tree.  Jeffrey  Earl  Phillips,  42, 
of  Anthony,  Fla.,  was  taken  by  ambulance 
to  Ocala  Regional  Medical  Center,  where 
he  was  pronounced  dead. 

Phillips  was  operating  a bucket  truck 
owned  by  a local  tree  service.  The  tree 
service  owner  told  the  Ocala  Star-Banner, 
that  Phillips  was  a subcontractor  and 
owned  his  own  business,  and  that  Phillips 
was  helping  him  out  and  had  done  several 
jobs  for  him  over  the  past  month.  Phillips’ 
sister  reported  that  her  brother  worked  for 
the  tree  service  company. 

Three  others  working  with  Phillips  at  the 
time  of  the  incident  reported  that  Phillips 
was  in  the  bucket  and  was  not  wearing  a 
safety  harness.  He  had  tied  a rope  to  a tree 
section  he  was  trying  to  remove.  It  was 
unclear  if  the  rope  was  attached  to  either 


Send  your  local  accident  briefs  to: 
editor@tcia.org 


the  bucket  or  a winch. 

Phillips  tried  to  pull  down  the  partially 
cut  piece  of  the  tree  using  the  winch,  the 
witness  said,  but  the  rope  snapped,  causing 
the  bucket  to  move  and  throwing  Phillips 
to  the  ground,  according  to  the  Ocala  Star- 
Banner  report. 

Tree  worker  struck  and  killed  by  van 

A tree  service  employee  was  killed  July 
31,  2014,  when  he  was  struck  by  a vehicle 
while  directing  traffic  on  the  Frackville- 
Morea  Highway  in  Mahanoy  Township, 
Pennsylvania.  William  R.  Hoffman,  66,  of 
Potts ville,  Pa.,  was  pronounced  dead  at  the 
scene.  The  driver  of  the  vehicle  was  not 
injured.  Hoffman  was  employed  by  a con- 
tractor working  in  the  area,  according  to  a 
report  in  The  Republican-Herald.  * 
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ANSI  Standards 


Your  client  has  four  trees  growing  along  a roadway  and  parking  area  that  he  wants  to  preserve  and  protect  during  an  adjacent  construcion  project.  He  asks  you  for  a tree  preservation 
plan  and  a cost  proposal.  Are  you  prepared  to  do  so? 


By  Dane  Buell,  CTSP 

Here  is  the  scenario:  Your  client 
has  four  linden  trees  ( Tilia  amer- 
icana)  and  two  London  plane 
trees  {Platanus  x acerifolia ) growing 
along  a roadway  and  parking  area.  The 
property  owner  is  building  additional 


office  space  in  the  area  that  is  a parking  lot 
now.  He  is  concerned  about  preserving  the 
trees  because  he  has  noticed  the  ones  on 
the  adjacent  property  are  not  doing  well. 

Also,  the  town  is  requiring  him  to  sub- 
mit a tree  preservation  plan  or  face  stiff 
storm-water  mitigation  penalties  for  not 
preserving  these  trees.  He  has  already 


received  permits  to  begin  construction  and 
you  are  coming  in  just  before  the  site  con- 
struction process  begins.  Your  client  is 
requesting  from  you  a tree  preservation 
plan  and  a cost  proposal  to  perform  these 
services.  You  meet  with  the  client,  get 
copies  of  the  current  and  future  site  plans 
and  collect  tree  information. 

Background 

A logical  stepping  off  point  is  a review 
of  the  purpose  of  A300  standards.  “ANSI 
A3 00  performance  standards  are  intended 
for  use  by  federal,  state,  municipal  and  pri- 
vate entities  including  arborists,  property 
owners,  property  managers  and  utilities  for 
developing  written  specifications.” 

As  of  today  there  are  nine  published  sec- 
tions of  the  ANSI  A300  standards.  The 
reason  we  have  parts  verses  one  inclusive 
tree  care  standard  is  that  back  in  1991, 
when  development  of  the  standards  first 
began,  it  was  decided  by  the  committee 
that  the  broad  topic  of  tree  management 
was  too  big  and  the  best  way  to  handle  this 
would  be  to  segment  the  standards  into 
focused  sections.  For  a tree  preservation 


The  property  owner  is  building  additional  office  space  in  the  area  that  is  a parking  lot  now. 
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plan  such  as  this  one,  we  will  focus  on  Part 
1 (pruning),  Part  2 (soils  and  soil  manage- 
ment), and  Part  8 (root  management).  In 
this  case  study,  the  landscape,  scope,  tim- 
ing and  client  budget  do  not  warrant  a full 
tree-management  plan  using  all  existing 
sections. 

Note:  When  a full  tree-management  plan 
is  warranted,  the  plan  is  written  according 
to  ANSI  (Part  5)-2012  Management  of 
Trees  and  Shrubs  During  Site  Planning, 
Site  Development  and  Construction,  used 
in  conjunction  with  all  parts  of  the  ANSI 
A300  standards. 

Pruning 

The  specifications  focus  on  clearance 
for  the  future  building  space  and  construc- 
tion activity.  After  construction,  additional 
pruning  will  be  needed  to  raise  the 
canopies,  but  at  this  time  the  focus  is  build- 
ing clearance.  Part  1 dictates  that 
specifications  need  to  be  spelled  out,  and 
that  they  reference  the  standard  itself.  For 
example:  “All  pruning  work  should  be  per- 
formed in  accordance  with  ANSI  A3  00 
(Part  l)-2008.”  By  doing  this,  you  connect 
the  users  of  your  specification  back  to  the 
proper  standard  part  and  version  and  the 
performance  elements  involved. 

At  this  juncture  written  specifications 
are  developed,  starting  with  the 
Objective.  Why  are  we  pruning  these 
trees?  In  this  case  we  are  pruning  for 
clearance.  Then  we  need  to  select  a 
Method.  One  or  more  Method(s)  shall  be 
selected  to  meet  the  Objective  for  the 
pruning.  In  this  case  we  will  select 
Raising  as  the  method.  Per  the  standard 
when  we  select  Raising  we  also  need  to 
specify  location  of  the  tree  parts  and  the 


Figure  h Neighboring  property  tree  with  limited  tree  pro- 
tection 


An  example  of  a really  poor  tree  protection  fence.  AH  photos  courtesy  of  SavATree,  unless  otherwise  noted. 


size  of  the  tree  parts  to  be  removed  as 
well  as  the  distance  of  clearance  that  will 
be  provided  when  the  pruning  is  com- 
plete. In  this  example,  we  will  use  the 
north  sides  of  the  trees  over  the  existing 
parking  lot  and  the  construction  area  as 
the  location  of  the  tree  parts,  and  13 -feet 
vertical  clearance  for  future  built  structure 
as  a measurement  of  distance. 

The  complete  specification  would  look 
like  this: 

Four  (4)  linden  trees  ( Tilia  americana) 


and  two  (2)  London  plane  ( Platanus  x 
acerifolia).  Provide  pruning  for  clearance 
of  future  structure  by  raising  tree  crown  on 
the  north  side  of  trees  over  parking  lot,  pro- 
viding 13  feet  of  vertical  clearance  from 
future  structure.  As  the  standards  were 
written  in  2008,  this  pruning  specification 
would  be  complete. 

Soil 

Using  ANSI  (Part  2)-2011  Soil 
Management  we  will  create  a specifica- 
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The  idea  here  was  to  protect  both  the  tree  and  its  root  zone,  and  the  grounds  outside  the  root  zone. 


tion.  In  this  case,  we  need  to  consider  pro- 
tecting the  soils  from  compaction,  and 
providing  supplemental  nutrients.  For  your 
specification  you  will  need  to  reference  the 
standard  part  that  you  are  using  - in  this 
case,  we  would  reference  ANSI  A3 00  (Part 
2)-2011. 

Starting  with  prevention  of  soil  com- 
paction, we  need  to  define  our  Objective. 
In  this  case,  maintaining  and  improving 
soil  aeration  is  appropriate.  We  recom- 
mended mulching  and  installation  of  a 
fence  up  to  the  areas  of  disturbance. 
Section  14.7.3  gives  you  a short  list  of 
Methods,  but  be  careful  not  to  simply  limit 
yourself  to  this  list.  In  this  case,  installation 
of  a fence  is  not  on  the  list  but  is  a very 
appropriate  Method.  It  is  recommended 
that  you  specify  the  materials  used  to  make 


the  fence.  Construction  tree  protection  is  a 
harsh  environment  and  often  snow  fence  or 
orange  plastic  fence  is  not  long-lived.  I 
typically  specify  6-foot  to  8-foot  steel 
fence. 

Our  specification  will  provide  soil  man- 
agement recommendations  in  the  form  of 
supplemental  fertilization.  We  need  to  first 
establish  an  objective  for  this.  In  this  case  I 
am  selecting  maintaining  tree  health  and 
supplementing  deficiencies.  We  will  also 
specify  a soil  test  to  determine  the  soil 
chemistry  and  nutrient  deficiencies. 

The  complete  specification  would  look 
like  this: 

Soil  Management  Specification 

Limit  soil  compaction  - Our  objective  is 
to  limit  soil  compaction  and  maintain  soil 
aeration.  To  accomplish  this  we  will  install 


The  area  outside  the  fenced-in  tree  dripline,  at  left,  is  protected  with  woodchips  and  protective  mats. 
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2 inches  of  mulch  throughout  the  critical 
root  zone  to  a point  12  inches  away  from 
the  tree  trunks.  This  also  helps  to  improve 
soil  biology,  as  the  mulch  decomposes,  and 
to  suppress  weeds.  Additionally  we  will 
install  an  8-foot  steel  fence  around  this 
area  to  eliminate  access  during  construc- 
tion. This  will  protect  the  trees  and  prevent 
the  soil  from  becoming  compacted.  This 
steel  fence  will  be  installed  per  the  site 


map  illustration  dated  July  2,  2014*. 

* Noting  the  date  of  the  site  drawing  or 
map  is  valuable  because  sometimes  people 
pick  up  different  versions  of  the  same  site 
plan.  I have  seen  trees  removed  accidently 
due  to  looking  at  the  wrong  version  of  a 
site  plan. 

Root  management 

For  this  case,  we  have  determined  that 
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Trench  formed  with  air  tool  exposing  roots  for  selective 
pruning. 

the  area  and  limits  of  disturbance  will 
occur  in  areas  where  tree  roots  are  present. 
To  limit  damage  to  these  roots,  we  are 
going  to  specify  root  pruning,  using  ANSI 
A300  (Part  8)-2013.  After  reviewing  the 
site,  condition  of  the  trees  and  the  species 
of  trees,  it  was  determined  that  the  trees 
will  most  likely  tolerate  root  pruning. 
Further,  this  pruning  will  not  be  close 
enough  to  the  tree  to  cause  any  stability 
issues  after  the  roots  are  pruned.  Even 
though  my  opinion  is  that  this  root  pruning 
will  not  be  a problem,  the  standard  recom- 
mends that  I let  the  client  know  that  this 
can  be  a risk  to  tree  health  and  stability. 

Root  pruning  Objectives  for  this  case 
include  pruning  roots  to  reduce  tree  stress 
through  construction  and  accommodate 
construction  activities.  The  Method  for  this 
root  pruning  that  I am  opting  for  is  selec- 
tive root  pruning.  The  area  is  small  enough 
that  we  can  come  in  with  an  air  tool,  open 
the  soil  and  selectively  cut  the  roots  using 
a hand  saw.  The  location  of  this  root  prun- 
ing will  be  noted  on  the  site  drawing,  as  it 
is  a requirement  to  specify  this.  Also,  the 
root  size  needs  to  be  specified.  For  this 
example  I will  use  the  maximum-root-size 
approach,  requiring  the  field  specialist  to 
stop  and  notify  his  or  her  supervisor  is  they 
are  cutting  a root  larger  than  2 inches. 

The  complete  specification  would  look 
like  this: 
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Provide  root  pruning  to  reduce  tree 
stress  during  construction  and  accommo- 
date construction  activities  through 
selective  root  pruning  using  a hand  saw 
and  air  tool  soil-elevation.  The  location  of 
root  pruning  is  identified  on  the  site  map 
illustration  dated  July  2,  2014.  If  any  roots 
are  encountered  that  are  larger  than  2-inch 
diameter  in  this  area,  the  field  specialist  is 
required  to  contact  the  contract  arborist  at 
(213)  222-XXXX  before  cutting  or 
removing  the  root. 

Summary 

The  client  in  this  case  was  very  pleased 
with  the  results.  An  additional  benefit  to 
our  ANSI  A3 00  recommendations  is  that 
they  provide  a detailed  road  map  for  future 
reference.  As  this  property  continues  to 
mature,  it  will  be  easy  to  review  what  has 
already  occurred  and  make  recommenda- 
tions for  additional  pruning,  based  on  the 
natural  and  man-made  evolution  of  the 
landscape. 

Dane  Buell,  CTSP,  is  director  of  general 
tree  care  for  SavATree,  a 28-year  TCIA 
member  company  based  in  Bedford  Hills, 
New  York.  He  is  also  chair  of  the  ANSI 
A3 00  Committee.  ^ 


Real  fence  provides  real  protection.  Photo  courtesy  of 
Johns  Hopkins  University  2012. 
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Letters  & Emails 

Call  backs... 

Pulling  certification 

Due  to  an  editing  error  in  the  article 
“Aspen  Tree  Built  on  Quality  Restoration 
and  Preservation,”  in  the  August  2014 
issue  of  TCI  Magazine , it  incorrectly  stated 
that  Jason  Jones  is  a registered  consulting 
arborist.  Actually,  Jones  is  a member  of  the 
American  Society  of  Consulting  Arborists 
(ASCA),  but  not  an  RCA.  Aspen  also 
employs  two  board  certified  master 
arborists  (BCMAs). 

Doherty,  not  Dougherty 

The  name  of  one  of  the  authors  of 
“Guardians  of  the  Trees:  100  Years  of 
Massachusetts’  Tree  Wardens’  and 
Forresters’  Association,”  in  TCI’s  August 
2014  Northeast  Regional  Section,  was 


misspelled.  The  correct  spelling  is  Karen 
Doherty,  executive  director  of  the 
MTWFA. 

Not  me 

Due  to  an  editing  error,  the  writer  of  the 
second  letter  under  the  headline  “Safety 
issue  with  July  cover,”  in  the  Letters  sec- 


tion of  the  August  2014  TCI,  misidentified 
the  author.  The  letter  writer  was  not  the 
Leslie  Richardson  identified  at  the  end  of 
the  article,  but  in  fact  was  a different  Leslie 
Richardson.  ^ 

Send  letters  & emails  to: 
editor@tcia.org 
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Slaying  the  Monsters  - 

How  to  Improve  the  Bottom  Line 


By  Kevin  Cobb 

Four  monsters  are  destroying  your 
business  by  creating  havoc  with 
your  organization’s  bottom  line. 
But  these  monsters  can  be  defeated  by 
using  critical  error  reduction  techniques 
and  positive,  meaningful  feedback  as 
weapons. 

Human  error  costs  more  than  safety 
performance 

Although  there  are  many  individual  dif- 
ferences, people  share  one  thing  in 
common:  we  all  make  mistakes  that  we 
never  intended  to  make.  If  there’s  enough 
hazardous  energy  around,  these  mistakes 
can  get  us  hurt.  Other  times,  they  just  cost 
us  time  and  money.  In  either  case,  they  can 
impact  the  bottom  line. 

So  if  we  all  make  mistakes,  the  simple 
question  is  can  we  prevent  or  at  least  min- 
imize their  impact?  The  answer  is  yes. 
However,  people  and  implementing  the 
solution  are  a little  more  complex.  We’ll 
likely  have  to  dig  deeper  into  why  we 
make  mistakes  and  why  we  don’t  think  we 
need  to  put  much  effort  into  improving. 

We  all  make  mistakes,  yet  we  feel  we 
have  a pretty  good  handle  on  the  world 
around  us.  That  attitude  alone  makes  real 
improvement  a difficult  task.  In  other 
words,  improvement  has  to  begin  with 
individuals  who  are  certain  they  are  not  the 
primary  cause  of  mistakes  they  make. 

Any  approach  that  begins  with  admitting 
this  and  committing  to  the  time  and  effort 
to  get  better  is  going  to  be  a bit  like  sled- 
ding up  hill.  Many  of  us  know  we’re  not  in 
the  best  physical  shape.  Most  know  we 
need  to  exercise  more  and  eat  better,  yet 
how  many  of  us  are  doing  what  we  know 
we  should? 

So,  identifying  the  problem  and  solution 
is  not  going  to  be  enough. 

Perhaps  it  would  be  better  if  we  under- 
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stood  how  we  got  here  in  the  first  place.  If 
we  understood  our  choices  better,  we 
might  make  better  decisions  going  for- 
ward. 

Two  questions  every  monster  slayer 
should  understand: 

1 . What  causes  the  human  errors  that 
feed  the  monsters? 

2.  Why  are  people  so  resistant  to  feed- 
back, a key  weapon  used  to  slay 
monsters? 

Why  we  make  mistakes  - The  headache 
Four  common  states 

We  are  apt  to  make  mistakes  when  we 
are  in  four  common  states:  rushing,  frustra- 
tion, fatigue  and  complacency.  There  are 
other  states  that  impact  human  perform- 
ance, such  as  panic  or  extreme  joy  or 
sorrow,  but  these  four  top  the  list.  States 
like  panic,  extreme  joy  or  sorrow  are  rare, 
but  hardly  a day  goes  by  that  we’re  not  in 
one  or  more  of  the  top  four  states. 

We  can  insert  a great  deal  of  efficiency 
into  the  process  by  focusing  on  the  most 
critical  states.  These  four  states  are  not 
everything  you  need  to  keep  in  mind,  just 
most  things,  most  of  the  time. 

Four  critical  errors 

When  we’re  in  one  or  more  of  these 
states,  we  increase  the  risk  of  making  a 
critical  error  such  as  eyes  or  mind  not  on 
task,  moving  into  or  being  in  the  line  of 


fire,  or  losing  our  balance,  traction  or  grip. 

Risk  combinations 

It’s  also  worth  mentioning  that  more 
states  tend  to  lead  to  more  errors,  which 
increases  the  likelihood  of  making  a mis- 
take or  getting  hurt.  For  example,  driving 
has  a fair  amount  of  risk.  Driving  while 
texting  is  a form  of  rushing  and  compla- 
cency that  leads  to  eyes  and  mind  not  on 
task,  and  greatly  increases  the  likelihood 
you’ll  end  up  in  the  line  of  fire  or  lose  your 
balance,  traction  or  grip. 

The  asprin  - Critical  error  reduction 
techniques 

The  aspirin  for  our  headache  is  four  crit- 
ical error  reduction  techniques. 

The  first  is  to  self-trigger  on  the  state  or 
amount  of  hazardous  energy.  This  works 
really  well  with  the  first  three  states:  rush- 
ing, frustration  and  fatigue. 

Knowing  these  states  cause  errors  is  not 
enough  to  prevent  mistakes.  You  have  to 
know  them  well  enough  to  recognize  them 
in  real  time. 

For  example,  knowing  that  rushing  caus- 
es mistakes  isn’t  much  of  a trick.  But  being 
able  to  recognize  when  you’re  rushing  so 
that  you  can  remind  yourself  that  you’re  at 
a greater  risk  of  making  a mistake  is  a heck 
of  a trick.  If  you’re  in  one  of  these  states, 
you  can  use  that  as  a trigger. 

The  other  three  techniques  will  help  you 
battle  the  monster  of  complacency. 

The  second  technique  is  to  analyze  the 
small  mistakes  and  errors  you  make  and 
you  might  not  have  to  agonize  over  larger 
ones.  You  can  think  about  nodding  off 
behind  the  wheel  and  waking  up  on  rumble 
strips  because  of  fatigue  and  take  steps  to 
prevent  it  in  the  future.  But  you  can’t  ana- 
lyze anything  if  you  never  wake  up  again. 

The  third  technique  is  to  look  for  these 
patterns  in  others.  It  will  help  you  fight 
complacency  because  you’re  doing  some- 
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thing  active. 

The  fourth  and  final  technique  is  to  work 
on  habits.  You  can’t  always  be  thinking 
about  safety  or  mistakes,  so  you  want  your 
habits  to  work  automatically  for  you. 
Important  safety-related  habits  include 
thinking  to  look  before  you  move  your 
body  or  car,  and  always  holding  onto 
handrails  on  stairs  and  escalators. 

Improving  your  habits  will  not  actively 
fight  complacency  like  techniques  two  and 
three,  but  it  will  help  compensate.  Because 
you  can’t  always  be  thinking  about  safety, 
you  want  your  behavior  to  be  as  safe  as 
possible.  If  your  eyes  and  mind  are  not  on 
task,  it  is  impossible  to  act  on  reflex,  which 
is  why  working  on  your  habits  is  so  impor- 
tant. 

Four  states  cause  four  errors  that  make 
existing  risks  even  more  risky.  It  would  be 
nice  to  engineer  the  risk  out  of  everything, 
but  we  know  that  is  impossible.  What  is 
possible  is  to  give  people  four  efficient 
techniques  to  manage  that  risk  in  real  time 
24/7.  States  and  errors  are  not  going  away, 
so  we  need  to  practice  these  techniques  to 
make  sure  the  aspirin  is,  as  much  as  possi- 
ble, dealing  with  our  headache. 

States  and  errors  are  everywhere 

These  states  and  errors  follow  us  off  the 
job  as  well.  Think  about  it:  rushing,  frus- 
tration, fatigue  and  complacency  don’t 
have  a quitting  time.  Those  off-the-job 
mistakes  can  also  impact  our  performance 
at  work.  So  everyone  should  take  these 
techniques  everywhere:  at  work,  at  home 
and  on  the  road. 

These  states  and  errors  have  dogged 
mankind  for  thousands  of  years,  and  they 
are  not  going  away.  So  perhaps  we  should 
pass  these  lessons  along  to  those  we  love 
and  the  generation  that  follows. 

The  action  plan  - we  can  all  get  better 

Train  everyone  to  become  his  or  her  own 
risk  manager.  Unfortunately,  training  is 
usually  reserved  for  select  groups.  But 
human  error  impacts  all  levels  of  organiza- 
tions. 

Human  performance  training  is  for 
everyone.  From  the  C-level  suits  to  the  line 
employee,  each  person  has  a role  to  play  in 
protecting  the  overall  bottom  line.  Unlike 
the  traditional  approach,  human  perform- 
ance training  should  not  be  reserved  for 
just  low-level  employees. 


When  someone 

approaches  you  and  tells 
you  they  have  some  feed- 
back for  you,  what  is 
your  immediate  thought? 
Do  you  think  “Great,  I’m 
open  to  your  thoughts  on 
how  I can  improve  my 
performance”?  Or  is  it 
more  along  the  lines  of, 
“Great,  here  we  go 
again,  another  person 
who  does  not  have  a clue 
about  what  I do  telling 
me  what  to  do  ”? 

Let’s  talk 

When  it  comes  to  communicating,  most 
of  us  could  spend  a little  more  effort.  In  the 
mass  information  age,  we  seem  to  be  get- 
ting worse  at  communicating.  Between 


endless  voicemails  and  an  overflowing 
inbox,  most  of  us  are  just  struggling  to 
keep  up,  let  alone  taking  the  time  to  com- 
municate in  a clear,  positive  and 
meaningful  manner. 

But  not  communicating  effectively  start- 
ed long  before  this  technological 
bombardment. 

Fighting  back 

In  addition  to  training  everyone  on  the 
skills  to  battle  the  monsters  24/7,  there  is 
something  else  we  can  do  to  fight  back 
together.  We  need  to  learn  to  communicate 
these  concepts  in  a positive  and  meaning- 
ful way. 

What  I’m  talking  about  here  is  feedback. 
Now,  stop  just  for  a minute  and  think  about 
this.  When  someone  approaches  you  and 
tells  you  they  have  some  feedback  for  you, 
what  is  your  immediate  thought?  Do  you 
think  “Great,  I’m  open  to  your  thoughts  on 
how  I can  improve  my  performance”?  Or 
is  it  more  along  the  lines  of,  “Great,  here 
we  go  again,  another  person  who  does  not 
have  a clue  about  what  I do  telling  me  what 
to  do”? 

We  should  all  be  open  to  improving. 
However,  that’s  not  what  I’m  talking 
about.  I’m  simply  asking  why  we  tend  to 
automatically  push  back.  Perhaps  this  will 
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help  frame  my  question.  When  the  police 
pulled  you  over,  what  was  your  first 
thought  - “Sweet,  learning  opportunity”? 

Positive,  meaningful,  feedback 

The  problem,  it  seems,  is  when  most  of 
us  think  back  on  the  feedback  we’ve 
received,  it’s  largely  been  an  unpleasant 
experience.  Could  that  experience  be  more 
effective  with  a few  adjustments?  I think 
so.  The  good  news  is  it’s  not  complicated 
or  going  to  take  a great  deal  of  effort. 

When  coaching  with  leaders  about  feed- 
back, I tell  them  to  think  of  themselves  as 
a reporter.  Now,  you  don’t  have  to  report 
everything  you  see,  but  you  do  need  to 
report  both  sides.  Most  of  us  only  get  the 
feedback  when  we’ve  done  something 
wrong  or  someone  thinks  we  could  have 
done  it  better.  That  is  not  where  the  prob- 
lem lies.  We  need  this  feedback  to  grow 
and  improve.  The  problem  is  the  conversa- 
tion is  almost  always  one  sided.  In  other 
words,  where  is  the  feedback  on  all  the 
things  we’re  doing  well?  That  is  what  we 


are  doing  most  of  the  time. 

Let  me  be  very  clear  on  this.  I’m  not 
suggesting  we  go  around  blowing  sunshine 
at  people.  Instead,  we  should  tell  the  whole 
story  just  like  a good  reporter.  When  we 
fail  to  do  so,  we  are  disingenuous  at  best. 
At  worst,  we  are  perceived  as  a person  who 
can’t  see  the  entire  picture,  and  our  feed- 
back, which  was  meant  to  help,  is 
dismissed  or  discounted. 

Get  in  the  habit  of  telling  employees 
what  you  like  about  their  performance. 
This  will  make  it  much  easier  for  both  of 
you  when  it  comes  to  correction  time. 

Another  part  of  this  feedback  strategy  is 
to  speak  the  same  language.  Let’s  back  up 
to  our  “headache”  and  “aspirin.”  If  every- 
one understands  that  saying  “mind  not  on 
task”  is  a method  of  communicating  safety 
in  our  organization,  we’re  less  likely  to 
take  it  as  a judgmental  feedback  on  our 
performance. 

When  the  entire  organization  is  speaking 
the  same  language  (states/errors/critical 
error  reduction  techniques),  something 


amazing  happens.  Communication 
becomes  more  positive  and,  therefore, 
increases.  When  communication  increases, 
awareness  goes  up  and  mistakes  go  down. 
If  you  focus  on  raising  your  team’s  aware- 
ness, you’ll  see  human  performance 
improvements  in  safety,  quality  and  pro- 
ductivity. You’ll  also  have  created  a team 
of  monster  slayers  with  all  the  tools  they 
need  to  guard  your  bottom  line. 


J.  Kevin  Cobb  has  15  years  of  experience 
as  a leadership  and  safety  consultant  and  is 
author  of  “Quit  Feeding  the  Monsters: 
Creating  a Positive  Culture.  ” He  aims  to 
help  organizations  figure  out  what  does 
and  doesn’t  work  in  the  real  world,  and 
implement  behavior-based  safety  and 
advanced  safety  awareness  processes.  He 
will  be  the  keynote  speaker  on  this  same 
subject  at  TCI  EXPO  2014,  November  13- 
15,  2014,  in  Hartford,  Connecticut.  For 
more  information  on  this  or  other  TCI 
EXPO  sessions,  or  to  register,  visit 


expo.tcia.org  c r call  1-800-733-2622. 
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1-800-331-7655 
fax:  (704)  482-2015 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 

Now 

11  ft  6in.  long  x 66  in.  high 
/ (14.5  cu.  yd.  capacity) 
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Chassis  Cabs  Available  to 
complete  the  package 
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Go  Green 


With  Ford  Advanced  Technology  Engines. 


A Green  Alternative  to  Diesel  from 
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FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD  6R80&6R140 


Reliable  — Durable  — Clean  — Green. 
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Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6,  2.5, 

and  6.8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural  Gas  and  Dudl  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels. 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 
You  Can  Find  It  At  EDI,  Performance  you  can  count  on' 
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Contact  One  Of  Our  Distributors  Today! 


Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network. 


Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-558-8700 

Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  IL  877-876-3732 
Farmington,  MO  800-876-3732 


Powertech  Engines  Inc. 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 

Ridgefield,  WA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby,  OH  800-589-9025 
Portland,  Ml  800-445-5273 


Marindustrief 

Montreal,  QC,  Canada 
514-342-2748 

Oakville,  ON,  Canada 
800-866-3831 

Simson  Maxwell 

Edmonton,  AB,  Canada 
800-374-6766 


All  Marine  Spares 

Mona  Vale,  N.S.W.,  Australia 
61-2-99972788 

Compagnia  Tecnica  Motori  S.p.A. 

Milano,  Italy 
+39  0245058238 
Fornaut  Ehm  Sa 
Le  Pre  St  Gervais,  France 


Engine  Distributors  Inc. 

Archdale,  NC  800-220-7080 
Blackwood,  NJ  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
Holliston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 

Engines,Inc. 

Jonesboro,  AR  800-562-8049 


M.  G,  Bryan 
Equipment  Co, 

Grand  Prairie,  TX 
972-623-4300 

D AC  Industrial 
Engines  Inc, 
Dartmouth,  NS,  Canada 
902-468-3765 


Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 
Nanaimo,  BC,  Canada 
800-374-6766 

Prince  Ceorge,  BC,  Canada 
800-374-6766 


01133148450394 

Power  Torque  Engineering  Ltd 

Bin  ley,  Coventry,  UK 
011-44-247-663-5757 
Sauer  Motive  Systems 
Sauer  and  Sohn  KG 
Dieburg,  Germany 
011-49-607-120-6330 


Engine  Distributors  Inc.  * 400  University  Court 
Phone:  (856)  228-7298  or  (800)  220-2700  • 


Blackwood,  NJ  08012 


www.  edi-  dist . com 
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A Bay  Area  Arborist  Cooperative  crew  prepping  for  a large  Monterey  cypress  in  San  Francisco.  Photos  courtesy  of  Phil  Danielson,  BAAC. 


By  Tamsin  Venn 

Would  you  rather  do  more  tree 
work  and  leave  the  payroll  and 
license  renewals  to  someone 
else?  How  about  sharing  the  cost  of  liabil- 
ity insurance? 

The  Bay  Area  Arborist  Cooperative  Inc. 
(BAAC),  a 15-year  TCIA  member  compa- 
ny based  in  San  Francisco,  California,  does 
just  that.  A group  of  1 3 arborists  has  band- 
ed together  to  provide  quality  tree  work 
and  pool  various  resources,  from  workers 
to  workers’  comp. 

Ted  Kipping,  current  president,  started 
the  group  in  1995.  Nearly  two  decades 
later,  BAAC  is  still  going  strong,  attesting 
to  the  success  of  the  unique  arrangement. 

Phil  Danielson  is  one  of  the  founding 
members  of  BAAC  and  has  served  as  its 
vice  president,  treasurer,  and  is  currently 
its  secretary.  He  explains  how  the  co-op 
got  going. 

“We’re  a little  more  unique,  because  we 
started  for  the  quality  of  the  work  and  are 


“Instead  of  a flat  fee... 
(we)  take  a percentage  of 
the  gross  from  each  of 
the  companies...  it  was 
fair  as  far  as  being  able 
to  take  care  of  the 
expenses,  like  workers  ’ 
comp,  liability,  licenses, 
permits,  and  all  the 
things  that  go  with  hav- 
ing a business.  ” 

Phil  Danielson 

into  the  science  of  arboriculture.  We  have 
education  meetings,  and  an  educational 
budget  in  the  co-op  for  the  employees,  so  if 
they  want  to  take  courses  or  study  and  take 


arborist  exams,  we  give  them  a certain 
amount  of  money  each  year  for  that,”  says 
Danielson. 

The  original  group  consisted  of  inde- 
pendent tree  companies,  small  operations, 
and  Kipping  had  a larger  company  with 
several  people  working  for  him.  They  had 
several  meetings  to  discuss  the  idea. 

“Kipping  was  asked  by  another  cooper- 
ative to  join  them,”  says  Danielson,  “and 
he  reasoned,  ‘well  I have  all  these  people  I 
know  and  some  work  for  me  already,  why 
not  form  a cooperative  ourselves?”’ 

“It  was  a mixture  of  people  as  far  as  the 
size  of  the  operation.  They  were  all  inter- 
ested in  doing  quality  tree  trimming.  For 
some  of  them  it  was  hard  to  be  a legitimate 
company,  liability  insurance  was  very 
expensive.  The  way  we  decided  to  handle 
the  fees,  instead  of  a flat  fee,  was  to  take  a 
percentage  of  the  gross  from  each  of  the 
companies.  The  smaller  companies  could 
handle  that,  and  it  was  fair  as  far  as  being 
able  to  take  care  of  the  expenses,  like 
workers’  comp,  liability,  licenses,  permits, 
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and  all  the  things  that  go  with  having  a 
business,”  adds  Danielson. 

The  co-op  has  a California  contractor’s 
license.  In  addition  to  all  of  the  above,  it 
handles  the  payroll.  Each  member  has  his 
own  employees,  and  employees  can  be 
shared  - if  one  of  the  members  needs  more 
help,  he  can  use  employees  of  another  co- 
op member.  If  a member  doesn’t  have  any 
work,  then  the  employees  can  work  for  the 
other  companies.  Each  member  does  his 
own  bookkeeping. 

“We  share  a pool  of  workers  and  we  pay 
for  safety  education  and  training  and 
wages,”  says  Danielson.  An  office  manag- 
er is  based  at  headquarters  on  Claremont 
Boulevard  in  San  Francisco.  They  all  meet 
their  crews  separately  on  the  job. 

BAAC  is  working  well,  has  grown  a lot 
over  the  years,  and  gotten  more  refined. 
One  of  the  requirements  is  that  you  have  to 
be  a certified  arborist  with  the  ISA  (some 
were  grandfathered  in  and  all  but  one  are 
certified). 

As  previously  mentioned,  BAAC’s 
directors  are  all  dedicated  to  providing 
quality  tree  care.  All  members  are  highly 
skilled  tree  specialists  with  a broad  knowl- 
edge of  proper  species  selection,  care  and 
maintenance  methods. 

Kipping  has  been  involved  in  horticulture 
for  35  years.  After  completing  studies  in 
natural  sciences  at  Columbia  University  in 
New  York  City,  he  worked  at  Strybing 


Ropes  are  set  to  ascend  the  Monterey  cypress  in  San  Francisco . 

Arboretum  in  Golden  Gate  Park.  In  1976  he 
started  his  own  tree  trimming  business.  He 
continues  to  study  the  field  of  arboriculture 
and  serves  as  a consultant  for  six  different  ; 
arboreta. 

Another  founding  member  is  Ian  Butler, 
who  has  been  trimming  trees  for  24  years. 
After  working  for  Kipping  for  12  years,  he 
started  his  own  business,  Ian  Butler  Tree 
Trimming.  His  brother,  Pete  Butler,  joined 
him  in  that  business  and  is  another  BAAC  ; 


member. 

Elliot  Goliger  was  the  municipal  arborist 
for  the  city  of  Daly  City  for  three  years, 
and  he  started  his  own  tree  pruning  compa- 
ny, which  is  now  Artisans  Landscape,  in 
1992. 

Christopher  Campbell  has  worked  in 
San  Francisco’s  trees  for  13  years  and  in 
2002  became  a certified  arborist. 

Like  his  fellow  directors,  Danielson  is 
an  experienced  tree  worker.  He  started  his 
career  in  1969  in  the  field  of  utility  forestry 
and  has  worked  for  the  San  Francisco 
Department  of  Public  Works,  the  City  of 
Pacifica  and  private  tree  companies.  He 
also  worked  in  Golden  Gate  Park  as  a tree 
trimmer  and  in  the  famous  Japanese  Tea 
Garden.  It  was  there  that  he  was  first 
exposed  to  the  finer  and  more  artistic 
aspects  of  tree  trimming. 

“We  trimmed  the  larger  Monterey  pines, 
done  in  a Japanese  style,”  he  says.  Before 
that  he  worked  in  line  clearing,  and  had  no 
desire  to  stay  with  that.  “You  can  actually 
trim  trees  to  make  them  look  better  and 
make  them  healthier,”  he  says. 

His  pruning  has  become  more  refined 
since  his  work  with  the  parks,  and  he  notes 
that  he  has  learned  more  about  the  science 
of  arboriculture,  from  which  BAAC’s  cus- 
tomers greatly  benefit. 

Most  of  the  co-op’s  work  is  residential, 
and  it  can  range  from  small  to  very  large 


One  of  the  largest  Monterey  cypress  in  San  Francisco , Bay  Area  Arborist  Co-op  actually  had  seven  climbers  working  for 
two-and-a-half  days. 
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trees,  and  also  includes  work  for  property 
management  companies,  such  as  trimming 
street  trees. 

Does  the  co-op  work? 

“It’s  working  well,”  says  Danielson. 
“In  the  last  few  years,  the  co-op  added  a 
few  members  who  were  just  starting  out, 
and  they  were  able  to  build  their  business, 


and  they  were  able  to  work  under  a con- 
tractor’s license  and  be  insured,  and  as 
time  goes  on  people  keep  building  their 
business  and  contribute  much  more  to  the 
operation.” 

How  much  do  they  cooperate? 

Each  member  has  his  own  equipment 
and  trucks.  Employees  have  their  own 


Palm  take  down  inside  a hotel  atrium.  The  Bay  Area 
Arborists  Co-op  climber  had  to  tie-in  to  a beam  above 
because  the  wood  on  this  palm  was  too  hard  for  his 
spikes  to  hold  well. 

climbing  gear.  If  a customer  calls  in  direct- 
ly to  the  cooperative  (many  of  the  member 
companies  have  their  own  clients),  job 
assignments  are  allocated  on  a rotating 
basis,  and  if  that  person  can’t  or  doesn’t 
feel  qualified  for  the  job,  the  next  person  in 
line  gets  the  contact. 

Danielson  notes  that  he  can’t  think  of 
anything  that  doesn’t  work  well,  except 
possibly  overall  decision  making.  “It’s  a 
group  of  people,  so  naturally  decisions 
come  around  a little  more  slowly  than  if 
you  were  independent.  But  unlike  our 
Congress,  if  we  a have  disagreement,  we 
work  it  out.” 

Would  he  consider  going  out  on  his 
own? 

“To  run  a company  takes  a lot  of 
resources  and  management,  and  the  co- 
op takes  care  of  a big  chunk  of  work,” 
says  Danielson.  “Employees  alone  are  a 
big  thing,  so  just  being  able  to  share  all 
those  things  you  have  to  manage  is  a big 
help.”  4 


Upward  mobility  has  a 
new  meaning  these  days... 

As  the  only  national  trade  organization  dedicated  to 
tree  care  businesses  becoming  a member  of  TCIA  is 
the  best  investment  you  can  make, 

TCIA  BUSINESS  TOOLS  - From  professional  standards  to  the  latest 
publications,  TCIA  provides  members  with  dynamic  tools  to  run  your 
business  safely,  efficiently  and  successfully, 

TCIA  EVENTS  - Enjoy  members-only  savings  and  deep  discounts  for 
TCIA  hosted  workshops  and  events  around  the  country, 

TOA  SAFETY  TOOLS  - Worker  safety  goes  hand  in  hand  with 
professionalism  and  it's  a primary  focus  of  TCIA,  We  build  programs, 
tools  and  resources  to  improve  safety  for  our  members  and  the 
industry, 

TCIA  MAJOR  SAVINGS  - Enjoy  deep  discounts  on  training, 
educational  materials  and  other  valuable  tools. 


TCIA  MARKETING  - You  need  customers.  Use  our  exclusive  market- 
ing materials  to  find,  keep  and  impress  them.  From  videos  to  radio 
ad 5,  we've  got  what  our  members  need. 

Start  taking  advantage  of  membership  benefits  right  away  for 
first-time  members,  at  the  price  of  only  $1 95.  Limited  time  offer. 


Join  today! 


TC ft 
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TCIEXPOs 

visit  us  oi  Boom  # Lobby 


VOICE  OF  TREE  CARE 

Tree  Care  Industry  association 

Advancing  tree  care  businesses  since  1938 


membership@tcia.org 


www.tcia.org 


1-800-733-2622 
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HARTFORD,  CT 


Visit  us  at  Booth  # 


www.BoxerEquipment.com 


BIG  POWER  IN  ALL  PLACES 


Hand  Labor 

Safe  and  Easy  Operation 

of  Attachments 


Bottom-Line  Productivity 

When  it  comes  to  "Big  Power  in  All  Places"  the  Boxer  532DX  packs  the  punch  you  need  to 
reduce  hand  labor  while  increasing  your  bottom-line  productivity.  Featuring  best-in-class 
operating  and  tip  capacities,  the  Boxer  532  DX  compact  utility  loader  offers  an  integrated 
track-widening  system  and  an  expansive  range  of  attachments  for  digging, 
lifting,  carrying  and  placing  materials — wherever  and  whenever  needed. 


Manufactured  by 


For  more  information  about  our  complete  line  of  Boxer  mini-skid  steers, 
call  800.831.0042  or  visit  us  at  www.boxerequipment.com. 
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hirin  ; : the  right  candidate  for  the  job 


By  Patrick  D.  McGuiness 

Hiring  new  workers  is  a time-con- 
suming hassle,  and  for  a busy 
manager  or  business  owner,  it  can 
be  tempting  to  hire  the  first  potentially 
qualified  candidate  that  comes  along.  But 
in  the  long-run,  it  will  save  time  and  money 
if  your  company  vets  candidates  by  imple- 
menting a thorough  interview  process. 

Who’s  the  ideal  worker? 

Before  you  start  interviewing  applicants 
(or  even  advertising  for  them),  sit  down 
with  your  management  team  and  analyze 
what  qualities  would  help  a worker  thrive 
in  the  position  you’re  looking  to  fill. 
Instead  of  simply  following  all  the  other  job 
ads  out  there  and  looking  for  a “self-starter” 
with  good  “attention  to  detail,”  think  about 
what  specific  skills  the  job  requires. 

If  a worker  is  going  to  be  alone  in  the 
field  most  days,  it’s  important  to  find  a 
candidate  who  doesn’t  require  much  super- 
vision. But  in  some  positions,  an  employee 
who’s  a little  less  independent  might  actu- 
ally be  ideal,  because  he  or  she  may  be 
better  at  following  directions  without 
needing  to  understand  the  whole  project. 

Before  you  start  interviewing  candi- 
dates, take  the  time  to  think  about  what 
skills  a worker  really  needs  to  succeed  in 
the  position,  and  write  questions  that  will 
help  you  assess  whether  candidates  have 
those  qualities. 

Hire  workers,  not  friends 

You’re  looking  for  a worker,  not  a buddy 
to  go  for  beers  with.  While  you  want  to 
hire  employees  that  will  be  comfortable 
working  with  your  team,  you  shouldn’t 
simply  pick  the  candidate  that’s  the  biggest 
social  success.  If  they  don’t  have  the  skills 
to  get  the  job  done  well,  they  will  soon  be 
less  popular  around  the  job  site. 

Select  good  interviewers 

Whether  interviews  are  carried  out  by  a 
committee  or  one  manager,  be  sure  that  the 


Hire  workers,  not 
friends.  You’re  looking 
for  a worker,  not  a buddy 
to  go  for  beers  with...  If 
they  don ’t  have  the  skills 
to  get  the  job  done  well, 
they  will  soon  be  less 
popular  around  the  job 
site. 

same  people  do  all  of  the  interviews.  If  dif- 
ferent people  conduct  interviews  for  the 
same  position,  it  will  be  hard  to  compare 
candidates.  One  interviewer  may  not  even 
notice  things  that  another  interviewer 
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would  consider  a substantial  flaw. 

It  is  also  important  that  the  interviewers 
understand  the  duties  of  the  job  that  they 
are  filling.  Make  sure  the  committee  has 
people  who  intimately  understand  the  job, 
and  if  someone  from  another  department  is 
on  the  committee,  be  sure  they  understand 
the  position  before  beginning  interviews. 

Prepare  for  the  interview 

Once  you  pick  interviewers  and  decide 
what  qualities  the  ideal  candidate  would 
have,  sit  down  with  your  hiring  team  to 
brainstorm  questions  that  will  help  you 


assess  the  applicants.  Write  down  the  ques- 
tions so  you  can  be  sure  you  don’t  miss  any 
important  ones  during  the  interviews.  If  you 
will  be  interviewing  with  a panel,  decide 
which  person  will  ask  which  question. 

Have  a system 

It’s  best  to  have  a level  playing  field  for 
all  candidates,  so  none  of  them  stand  out 
because  of  reasons  other  than  their  qualifi- 
cations. Decide  how  much  time  interviews 
should  take  and  then  give  each  candidate 
about  the  same  amount  of  time.  There’s  no 
need  to  put  a timer  on  the  desk,  but  it’s  best 
to  be  clear  about  how  much  time  you  plan 
on  spending  with  applicants.  If  you  ask 
applicants  to  do  sample  tasks,  it’s  especial- 
ly important  that  they  have  the  same  task 
and  amount  of  time,  so  you  can  accurately 
compare  their  work  products. 

Try  to  make  the  environment  for  each 
interview  as  similar  as  possible  - you  don’t 
want  a situation  where  you  invite  one  can- 
didate in  for  lunch  and  interview  the  others 
over  the  phone.  You  could  get  a completely 
skewed  sense  of  how  they  compare. 

Create  a comfortable  environment 

Relaxed  candidates  will  talk  more  com- 
fortably and  reveal  more  about  themselves 
than  nervous  ones,  so  try  to  make  appli- 
cants comfortable  by  being  welcoming, 
professional  and  prepared. 

If  a panel  of  people  are  sitting  in  on  the 
interview,  arrange  the  room  like  a meeting, 
rather  than  forcing  the  candidate  to  sit 
across  from  a line  of  inquisitors.  If  an 
applicant  struggles  with  a question,  give 
them  time  to  think,  but  be  prepared  to 
move  on  gracefully  if  they  can’t  come  up 
with  an  answer.  By  alleviating  some  of  the 
pressure,  you  are  more  likely  to  get  honest 
answers  and  a better  sense  of  what  the  can- 
didates would  be  like  on  a daily  basis. 

Consider  simulations 

Most  job  applicants  are  nervous  when 
they  come  in  for  an  interview.  Unless 
you’re  hiring  for  a high-pressure  sales  or 
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negotiation  position,  it’s  unlikely  that  the 
skills  it  takes  to  shine  in  a job  interview  are 
the  same  skills  that  will  help  a worker  suc- 
ceed on  the  job. 

Instead  of  relying  solely  on  the  interview, 
consider  having  simulation.  You  should 
make  the  task  relatively  brief  and  relevant 
for  the  position.  Of  course,  avoid  any  task 
that  could  result  in  injury.  If  it’s  a job  that 
doesn’t  lend  itself  to  a simulation,  you  can 
have  a candidate  talk  you  through  how  they 
would  handle  a particular  situation. 

For  example,  if  you’re  hiring  a salesper- 
son, you  might  ask  the  applicants  to  write 
a sample  email  to  a potential  client.  If 
you’re  hiring  a landscape  foreman,  you 
might  show  them  pictures  of  a challenging 
site  and  ask  them  what  problems  they 
would  anticipate  and  how  they  would  han- 
dle them. 

Question  tips  and  ideas 

When  drafting  questions  for  an  inter- 
view, focus  on  the  qualities  that  you’ve 
decided  are  important  for  the  job.  If  you 
need  someone  who  is  good  at  managing 
lots  of  paperwork,  don’t  just  ask  each  can- 
didate about  strengths  and  weaknesses. 
Ask  more  specific  questions  like,  “When 
you’ve  managed  files  in  the  past,  how  did 
you  keep  track  of  them?  What  did  you  do 
to  make  sure  nothing  slipped  through  the 
cracks?” 

Avoid  questions  that  signal  what  answer 
you  want.  Candidates  are  trying  to  please 
you,  so  try  to  ask  more  open-ended  ques- 
tions to  get  a better  sense  of  how  they 
actually  feel.  Don’t  ask,  “Would  you  be 
able  to  start  at  7 a.m.  every  day  and  work 
weekends  sometimes?”  Applicants  will 
almost  certainly  say  yes.  Instead,  try  ask- 
ing, “What  would  your  ideal  work 
schedule  look  like?”  While  the  answer  they 
give  may  not  match  your  hours  exactly, 
you  will  get  better  insight  into  whether 
they  will  actually  be  happy  working  the 
hours  you  need. 

While  you  want  to  make  sure  to  discuss 
the  skills  that  are  important  for  the  job,  it’s 
also  good  to  ask  some  questions  that  will 
give  candidates  a chance  to  discuss  what 
skills  and  qualities  they  think  they  bring  to 
the  job.  At  a minimum,  it  will  give  you  a 
good  sense  of  how  well  a candidate  has 
researched  the  position. 

Another  question  I like  to  ask  is,  “Give 


me  a synopsis  of  a recent  book  you  read 
and  why  you  did  or  didn’t  like  it.”  If  this 
question  falls  flat,  you  may  decide  it’s  not 
important.  But  it  gives  some  thoughtful 
and  intelligent  candidates  a chance  to  real- 
ly stand  out. 

Avoid  personal  questions 

In  order  to  avoid  legal  pitfalls,  you 
should  keep  your  questions  targeted  on 
applicants’  professional  experience  and  job 
related  skills  and  qualities.  Don’t  ask  ques- 
tions about  a candidate’s  family  situation, 
religion,  or  any  other  topic  that  might  make 
your  hiring  choice  seem  discriminatory. 

If  you  have  concerns  about  whether  can- 
didates’ family  lives  would  get  in  the  way 
of  doing  their  ability  to  do  the  job,  ask 
about  the  job  issue  specifically.  So,  instead 
of  asking,  “Do  you  have  any  children  or 
are  you  planning  to?”  Ask  a more  neutral 
and  job-related  question  like,  “Is  there  any- 
thing that  might  limit  your  ability  to  travel 
for  work  or  work  long  days  on  occasion? 

Give  candidates  space  to  talk 

Instead  of  rushing  to  get  through  the 
interview,  pause  after  more  open-ended 
questions.  People  reflexively  fill  silences, 
and  if  you  leave  a little  space  between 
questions,  the  job  applicant  may  decide  to 
keep  talking.  Giving  candidates  more  time 
to  talk  will  often  help  you  get  past  semi- 
prepared  answers  and  lead  to  more  honest 
reflection.  If  the  candidate  remains  silent, 
simply  say,  “Tell  me  a little  more  about 
that.” 

Listen  to  answers 

The  point  of  an  interview  is  to  give  you 
a chance  to  get  to  know  the  candidates,  so 
use  the  time  well.  Pay  attention  to  the 
answers  candidates  are  giving.  You  should 
avoid  letting  the  interview  get  off-track, 
but  if  answers  seem  incomplete  or  they 
make  you  curious,  feel  free  to  ask  a few 
follow-up  questions.  Applicants  will 
appreciate  knowing  that  you  are  really 
present  in  the  interview  and  interested  in 
what  they  have  to  say. 

Take  notes  during  interviews,  so  you 
can  remember  applicants’  strengths  and 
weaknesses  and  compare  them  fairly.  If 
you  prefer  not  to  take  notes  during  the 
interview,  take  the  time  to  write  notes 
when  each  candidate  leaves,  so  your 


memory  is  still  fresh. 

Give  candidates  a chance  to  ask  ques- 
tions 

At  the  end  of  the  interview,  give  candi- 
dates an  opportunity  to  ask  questions  about 
the  position.  Applicants  who  are  seriously 
interested  will  almost  certainly  have  some 
questions  that  they  couldn’t  answer  ahead 
of  time.  If  a candidate  doesn’t  have  any 
questions,  it  may  mean  they  haven’t  spent 
much  time  thinking  about  the  position. 
And  if  they  do  have  questions,  they  may 
give  you  insight  into  their  priorities. 

Second  interviews  and  more 

If  you  are  hiring  for  an  important  posi- 
tion in  your  company,  it  is  wise  to  conduct 
a second  interview  with  those  candidates 
who  seem  qualified.  Everyone  has  a bad 
day  or  bad  interview  from  time  to  time  and 
conversely,  some  candidates  may  be  able 
to  fool  you  once  into  thinking  they  are 
qualified,  but  will  weed  themselves  out 
during  a second  interview.  Occasionally,  a 
third  interview  may  also  be  a good  idea  if 
you  are  hiring  a very  important  position. 

Once  you  have  completed  all  of  your 
interviews,  you  will  have  the  arduous  task 
of  selecting  the  best  candidate  for  the  job. 
Following  these  interviewing  guidelines 
will  help  to  make  that  task  easier  and  also 
provide  you  with  the  best  qualified  candi- 
dates to  choose  from. 

This  article  provides  general  informa- 
tion on  employment  law  matters  and 
should  not  be  relied  upon  as  legal  advice. 
A qualified  attorney  must  analyze  all  rele- 
vant facts  and  apply  the  applicable  law  to 
any  matter  before  legal  advice  can  be 
given. 

Patrick  McGuiness  is  one  of  the  found- 
ing partners  of  Zlimen  & McGuiness, 
PLLC  (www.zmattorneys.com),  based  in 
St.  Paul,  Minnesota.  His  law  practice 
focuses  on  assisting  green  industry  busi- 
ness owners.  This  article  was  based  on 
“Interviewing  Job  Applicants  101,  ” one 
of  two  presentations  he  will  be  making  at 
TCI  EXPO  2014,  November  13-15,  2014, 
in  Hartford,  Connecticut.  For  a complete 
TCI  EXPO  schedule  or  to  register,  visit 
www.expo.tcia.org  or  call  1-800-733- 
2622.  4 
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Tree  News  Digest 


New  analysis  links  tree 
height  to  climate 

What  limits  the  height  of  trees?  Is  it  the 
fraction  of  their  photosynthetic  energy  they 
devote  to  productive  new  leaves?  Or  is  it 
their  ability  to  hoist  water  hundreds  of  feet 
into  the  air,  supplying  the  green,  solar- 
powered  sugar  factories  in  those  leaves? 

Both  factors  - resource  allocation  and 
hydraulic  limitation  - might  play  a role, 
and  a scientific  debate  has  arisen  as  to 
which  factor  (or  what  combination)  actual- 
ly sets  maximum  tree  height,  and  how  their 
relative  importance  varies  in  different  parts 
of  the  world. 

In  research  to  be  published  in  the  journal 
Ecology  - and  currently  posted  online  as  a 
preprint  - Thomas  Givnish,  a professor  of 
botany  at  the  University  of  Wisconsin- 
Madison,  attempts  to  resolve  this  debate  by 
studying  how  tree  height,  resource  alloca- 
tion and  physiology  vary  with  climate  in 
Victoria  state,  located  in  southeastern 
Australia.  There,  Eucalyptus  species 


exhibit  almost  the  entire  global  range  in 
height  among  flowering  trees,  from  4 feet 
to  more  than  300  feet. 

“Since  Galileo’s  time,”  Givnish  says, 
“people  have  wondered  what  determines 
maximum  tree  height:  ‘Where  are  the 
tallest  trees,  and  why  are  they  so  tall?’  Our 
study  talks  about  the  kind  of  constraints 
that  could  limit  maximum  tree  height,  and 
how  those  constraints  and  maximum 
height  vary  with  climate.” 

One  of  the  species  under  study, 
Eucalyptus  regnans  - called  mountain  ash 
in  Australia,  but  distinct  from  the  smaller 
and  unrelated  mountain  ash  found  in  the 
U.S.  - is  the  tallest  flowering  tree  in  the 
world.  In  Tasmania,  an  especially  rainy 
part  of  southern  Australia,  the  tallest  living 
E.  regnans  is  330  feet  tall.  (The  tallest  tree 
in  the  world  is  a coastal  redwood  in  north- 
ern California  that  soars  380  feet  above  the 
ground.) 

Southern  Victoria,  Tasmania  and  north- 
ern California  all  share  high  rainfall,  high 
humidity  and  low  evaporation  rates,  under- 
lining the  importance  of  moisture  supply  to 


ultra- tall  trees.  But  the  new  study  by 
Givnish,  Graham  Farquhar  of  the 
Australian  National  University  and  others 
shows  that  rainfall  alone  cannot  explain 
maximum  tree  height. 

A second  factor,  evaporative  demand, 
helps  determine  how  far  a given  amount  of 
rainfall  will  go  toward  meeting  a tree’s 
demands.  Warm,  dry  and  sunny  conditions 
cause  faster  evaporation  from  leaves,  and 
Givnish  and  his  colleagues  found  a tight 
relationship  between  maximum  tree  height 
in  old  stands  in  Australia  and  the  ratio  of 
annual  rainfall  to  evaporation.  As  that  ratio 
increased,  so  did  maximum  tree  height. 

Other  factors  - like  soil  fertility,  the  fre- 
quency of  wildfires  and  length  of  the 
growing  season  - also  affect  tree  height. 
Tall,  fast-growing  trees  access  more  sun- 
light and  can  capture  more  energy  through 
photosynthesis.  They  are  more  obvious  to 
pollinators,  and  have  potential  to  outcom- 
pete  other  species. 

“Infrastructure”  - things  like  wood  and 
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Tree  Care  Industry  Association 

Tree  Injection  Summit 

Wednesday,  Sept.  24,  2014  s oo  am  - 5:00  pm 
The  Morton  Arboretum,  Lisle,  IL  Earn  8 ISA  CEUs 


This  summit  combines 
cutting  edge  presentations, 
demonstrations,  and  practical 
application  discussions 
related  to  tree  injection. 

Covering  everything  from 
the  deeply  scientific  to  the 
practical,  all  aspects  of  tree 
injection  will  be  reviewed. 

A panel  discussion  will  round 
out  the  summit. 

Register  early,  seating  is  limited ! 
Price  $125 

TCIA  Member  Price  $90 


SPEAKERS  AND 
PANELISTS 

include,  but  are  not  limited  to*; 

DR.  KEVIN  SMITH 

USFS 

DR.  BERT  CLEGG 

Michigan  State  University 

DR.  PHIL  LEWIS 

US  DA-APHIS 

DR.  BRUCE  FRAEDRICH 

Bartlett  Tree  Research  Labs 

JIM  ZWACK 

DaveyTree  Expert  Company 


Morton 

Arboretum 

4100  Illinois  Route  53 


ERIC  BRISTOL 

Arborjet 

NATHAN  E.  DODDS 

Mauget 

CHIP  DOOLITTLE 

ArborSystems 

JOHN  FISC H BACH 

Medi-JectTree  Injection  Systems 

JOEL  SPIES 

Rainbow  Treecare  Scientific 
Advancements 

DR.  ROGER  WEBB 

Tree  Tech  Micro  injection  Systems 

*Subject  to  change. 


Rainbow  Treecare 

Scientific  Advancements 


Ro 


Tree  Injection  Summit  made  possible  by: 

ARBOR)  Ef 

Rcvolutionor*  Plant  Health  Solutions 

ArborSystems 


Tree  Tech 


Tree  Injection  Solutions 


Register  today  by  calling  TCIA  at  1-800-733-2622  or  visit  tcia.org 


TI$-7/2/14_v1 


Classifieds 


HELP  WANTED 


Entry  Level  Tree  Climber,  West  Chester,  PA; 
Ashland,  MA 

Want  to  work  for  a com-  BARTLETT 

pany  with  a track  TRI|:  KXPKRTS 

record  that’s  over  100 

years  old  and  treats  every  employee  like  a member  of 
the  family?  What  about  a company  that  offers  the 
best  compensation  package  in  its  industry?  If  so, 
keep  reading  to  find  out  about  this  great  opportunity 
at  Bartlett  Tree  Experts.  As  we  say,  “Opportunity 
Grows  on  Trees!”  The  ideal  candidate  will  have  expe- 
rience working  on  a tree  crew  as  a Ground  Man  or  a 
2/4  year  degree  in  Forestry  or  a related  field. 
Candidates  who  enjoy  rock  climbing  will  also  be  con- 
sidered. Upon  learning  to  climb  safely,  perform  all 
required  ground,  climbing,  and  aerial  lift  duties  in 
support  of  specific  job  assignments,  as  directed  by 
crew  leader  or  designated  supervisor.  Bartlett  Tree 
Experts  provides  every  employee  with:  Great  benefits 
and  competitive  compensation.  Opportunity  for  a 
long-term  career  with  growth  potential.  Relocation 
package  for  the  right  candidates.  EOE  Employer.  For 
more  info  and  to  email  your  resume,  see  our  ad  post- 
ed at  www.jobs.tcia.org. 


Experienced  Climbers,  Chadds  Ford,  PA 

The  ideal  candidates 
will  have  1+  years’ 
experience  climbing 
with  rope  and  saddle  in  the  tree  care  industry.  We 
are  looking  for  candidates  who  are  looking  for  a 
long-term  career  with  a company.  Performs  all 
required  ground,  climbing  and  aerial  lift  duties  in 
support  of  specific  job  assignments,  as  directed  by 
crew  leader  or  designated  supervisor.  Responsible 
for  carrying  out  other  duties  as  assigned  by  the 
crew  leader  or  designated  supervisor,  arborist  rep- 
resentative, or  local  manager.  Great  benefits  and 
competitive  compensation.  We  will  assist  with  relo- 
cation for  the  right  candidates.  EOE.  CDL 
possession  is  a big  plus.  Email  resume  to 
andy.strobert@adstrobert.com 


5TROBERT 


Arborist/Climber,  Seacoast  NH 

FT/yr  round  - generous  benefits. 

Must  have  3+  years  of  exp  in  tree 
care.  Must  be  adept  at  all  aspects 
of  tree  care,  pruning,  removals, 
etc.  ISA  or  State  arborist  cert 
required.  CDL-A  required  after  90  days.  Send  resume 
with  3 prof  ref  to:  office@seacoasttreecare.com,  or 
download  an  app  on  our  website. 


SgftCOflBT 

TreeCRRE 


—TREVOR,  ARBORIST  REP, 
HIRED  1999 


“FIFTEEN 
YEARS  IN, 

I’M  STILL 
MOTIVATED  TO 
DO  MY  BEST 
EVERY  DAY” 


Enhance  your  skills  and  advance  your  career  with  the 
#1  tree  and  shrub  care  company  in  the  world, 


bartlett.com/careers 

An  equal  opportunity  employer. 


BARTLETT 

TREE  EXPERTS 


Opportunity  grows  on  trees 


1337 


ftftffinr-i  gfl  HEsTTii 


Trim  Field  Supervisor,  Arborist  Foreman 


WINGLE 


Wflen  J'f  comes  to  yovr  out  dews, 
cihoose  Swinge- 


Take  Your  Career  a Mile 
High.  With  roots  proudly 
planted  in  Colorado’s  soil 
since  1947,  we’ve  grown 
into  one  of  America’s 

most  respected  landscape  care  services.  We’re 
searching  for  a Trim  Field  Supervisor  to  join  our  more 
than  200  passionate  green-industry  professionals  in 
Denver.  Swingle  offers  year-round  employment  in  the 
sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you. 


• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Experienced  Climber,  Long  Island,  NY 

Want  to  work  for  a com- 

pany  with  a track  BARTLETT 

record  that’s  over  100 
years  old  and  treats 

every  employee  like  a member  of  the  family?  What 
about  a company  that  offers  the  best  compensation 
package  in  its  industry?  If  so,  keep  reading  to  find 
out  about  this  great  opportunity  at  Bartlett  Tree 
Experts.  As  we  say,  “Opportunity  Grows  on  Trees!” 
The  ideal  candidates  will  have  1+  years'  experience 
climbing  with  rope  and  saddle  in  the  tree  care  indus- 
try. Having  a CDL  is  a big  plus.  Performs  all  required 
ground,  climbing,  and  aerial  lift  duties  in  support  of 
specific  job  assignments,  as  directed  by  crew  leader 
or  designated  supervisor.  Responsible  for  carrying 
out  other  duties  as  assigned  by  the  crew  leader  or 
designated  supervisor,  arborist  representative,  or 
local  manager.  Bartlett  Tree  Experts  provides  every 
employee  with:  Great  benefits  and  competitive  com- 
pensation. Opportunity  for  a long-term  career  with 
growth  potential.  Relocation  package  for  the  right 
candidates.  EOE  Employer.  For  more  info  and  to  email 
your  resume,  see  our  ad  posted  at  www.jobs.tcia.org. 


Sales/Estimator,  Rochester,  NY 

Sales  professional  needed  for  family  owned  rapidly 
growing  tree  service  business.  ISA  Arborist  cert,  track 
record  of  successful  1-2  years’  sales  exp.  Salary, 
commensurate  with  experience,  discussed  at  inter- 
view. Contact  jmieschtree@gmail.com. 
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Certified  Arborist/Sales,  Tree  Climbers,  Trainees 


Arborist  Representative,  Denville,  NJ;  Marshall  VA 

The  ideal  candidate 

will  have  5+  years  of  BARTLETT 

experience  selling  and  \IU2LKI|:  kxpkhts 
managing  residential 

and  commercial  properties  and  have  a proven  track 
record  of  success.  Specific  qualifications:  ISA  Cert.; 
NJ  Certified  Arborist;  degree  in  forestry,  arboriculture 
or  related  field;  hands  on  knowledge  of  trees,  insect, 
diseases;  attention  to  detail;  strong  listening  skills; 
clean  driver’s  license;  strong  sense  of  safety;  strong 
leadership.  Bartlett  Tree  Experts  has  been  in  busi- 
ness for  over  100  years.  We  are  the  largest  family 
owned  tree  Care  Company  in  the  USA  with  over  90 
offices.  We  pride  ourselves  in  offering  scientific  tree 
care  and  have  unmatched  resources  with  the  Bartlett 
Tree  Research  Laboratory.  If  you  are  someone  who  is 
looking  for  upward  mobility  and  a long  term  future 
with  a great  company,  then  send  us  your  resume.  We 
offer  competitive  compensation  & benefits.  EOE 
Employer.  For  more  info  and  to  email  your  resume, 
see  our  ad  posted  at  www.jobs.tcia.org. 


Arborist  Representative,  Chadds  Ford,  PA 

The  ideal  candi-  5TROBERT 

date  will  have  5+ 
years’  experience 

selling  and  managing  residential  and  commercial 
properties  and  have  a proven  track  record  of  suc- 
cess. ISA  Certification;  Degree  in  forestry, 
arboriculture  or  related  field;  hands-on  knowledge 
of  trees,  insect,  diseases;  attention  to  detail;  strong 
listening  skills;  clean  driver’s  license;  strong  sense 
of  safety;  strong  leadership  skills.  Great  benefits  & 
competitive  compensation.  We  will  assist  with  relo- 
cation for  the  right  candidates.  Email  resume  to 
andy.strobert@adstrobert.com 


Arborists,  Climbers  and  Arborist  Sales 
Representatives,  Atlanta,  GA 


As  Atlanta’s  premier  CALDWELL 
tree  care  company,  carc.- 

Caldwell  Tree  Care’s 


FIRST  AID  FOR  TREES  & PLANTS 

clients  range  from 

high-end  residential  homes  to  commercial  proper- 
ties to  golf  courses  and  municipalities  throughout 
the  state  of  Georgia.  We  also  service  highly  special- 
ized out  of  state  projects  with  clients  who  require 
our  expertise.  We  are  seeking  additional  team  mem- 
bers to  accommodate  our  continuous  growth  and 
business  goals.  All  team  members  must  have  indus- 
try experience  and  be  able  to  work  in  a fast-paced, 
customer  service-oriented  atmosphere.  Pay  and 
benefits  will  be  commensurate  with  experience  and 
contribution.  Relocation  assistance  available.  To 
learn  more  about  us,  please  visit  our  website  at 
www.caldwelltreecare.com  Email  resume  to 
jobs@caldwelltreecare.com  or  contact  Sherri  at 
(770)  992-1973. 


Almstead  Tree  & Shrub  Care  Co. 


a 


Experienced  Arborists  (including 
Branch  Manager),  Climbers,  jy*’ 

Plant  Health  Care,  Organic  Care  ° 
and  Lawn  Care  Foremen  needed 
for  TCIA-accredited,  leading 
regional  firm  with  New  York,  Connecticut  & New  Jersey 
locations.  Full  benefits  including  health  insurance 
and  401(k).  Celebrating  our  50th  year  serving  com- 
mercial and  residential  clients.  Competitive  salaries 
and  year-round  employment.  For  more  information,  go 
to  almstead.com/careers,  or  send  your  resume  to 
jobs@almstead.com. 


RTEC  Treecare  provides 
arboricultural  and  horti- 
cultural management  to 
residential,  commercial 
and  government  cus- 
tomers in  VA,  MD,  DC.  We 
provide  customer-focused 
solutions  with  flawless 
delivery  of  services.  Our  unwavering  commitment  is 
to  improve  the  safety,  health  and  beauty  of  proper- 
ties. We  embrace  technology,  training,  education, 
and  continuous  improvement  in  a drug-free  environ- 
ment. Learn  more  about  us:  www.rtectreecare.com. 


treecare 

703.5733G29 

thing  ilw  Right  IImi;  ta  PnpJt  and  Tttti 


Part-Time  Regional  Outreach  Coordinator - 
Florida/Georgia 


tcU 

VOICE  OF  TREE  CARE 


The  Tree  Care  Industry 

Association’s  outreach  coordi- 
nator position  will 
concentrate  on  creating 
groups  of  tree  care  business 
owners  who  meet  and  interact  regularly  (face-to- 
face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs.  Will  live  and  work  in 
their  assigned  region  to  organize  member  gather- 
ings. Target  area  for  coordinator  would  be  in  the 
Orlando/central  Florida  area,  however  other  loca- 
tions will  be  considered  depending  on  strength  of 
the  candidate,  local  industry,  location  and  TCIA 
strategic  plans.  For  complete  job  description, 
requirements  and  application  details,  visit 
www.jobs.tcia.org.  Resume  and  cover  letter  to:  Bob 
Rouse,  Rouse@tcia.org. 


Mountain  High  Tree  Service  is  growing  and  looking  to 
add  to  our  talented  team  in  Lakewood,  CO 

We  are  a well-respected,  TCIA  Accredited,  family- 
owned  & operated  leaders  in  the  landscape,  tree  care, 
lawn  and  irrigation  industry,  our  staff  reflects  our 
promise  to  provide  superior  services  to  our  loyal  cus- 
tomers while  employing  sustainable,  environmentally 
responsible  practices.  Sell  to  prospects  and  clients 
using  all  available  sales  tools:  Benefits,  salary  com- 
pensation commensurate  with  experience.  5-10  years 
industry  experience,  including  tree  and  plant  health 
care  required.  PHC  & lawn  care  experience  desired.  ISA 
Cert,  preferred.  Good  communication  skills,  both  ver- 
bal and  written.  Excellent  customer  service  skills  and 
valid  Driver’s  License  with  clear  MVR.  Ability  to  pass 
pre-employment  drug  and  background  check.  Contact 
Dave  Entwistle,  dave@mhtree.com;  (303)  232-0666. 
For  more  info  see  our  ad  posted  at  www.jobs.tcia.org. 


HARTFORD.  CT  tT 

TClEXPOs 

Visit  m at  Booth  f 201 


A @ A 


4 Job  Search  Tips 

1 . Set  1, 1 a n d 5 year  goals  for  you  r career.  Write  them  down 

and  hold  yourself  accountable  each  quarter  for  moving  in  the 
right  direction. 

Z Review  and  qua  ntify  your  achievments.  Update  you  r resume 
and  post  it  on  TOA's  job  board  where  employers  will  see  it 

3.  Sign  up  for  at  least  one  professional  development  opportunity 
or  course  to  learn  a skill  that  will  make  you  better  at  your  job. 

4.  Create  a job  alert  on  TCIA's  job  board  to  receive  emails  when 
the  right  jobs  are  posted- 


www.jobs.  tcia.  org 


Disclaimer  Under  m>  tiiramsliDces  will  TCIA  Of  its  directors,  officers,  employees, 
or  agents  be  liable  to  yuu  or  anyone  else  for  aqy  damages  arising  nut  of  use  of  any  produc-i 
or  service  advertised  m promoted  in  free  Care  Industry  magazine 


For  more  info  call  Sue  Blanchette 
1-SOQ  733  2622  or  email 

| cla5sified5igtcia.org 
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Experienced  Bucket  Truck  Operator/Climbers, 
Salem,  OR 

We  provide  high-quality  tree  care  for  residential  and 
commercial  clients.  We  offer  a 4-day  work  week  (10 
hrs),  benefits  and  vacation.  Email  ftreei@proaxis.com 
Attn:  Elwood 


Climber,  Essex,  MA 

2 to  3 years  experience.  CDL,  arborist  certification 
and  pesticide  license  a plus.  Pay  commensurate 
with  experience.  Benefits  available.  Send  resume 
with  three  professional  recommendations  to 
capeanntree@gmail.com,  (978)  768-7700. 


A PLUS. 


A-PLUS 

Tree  Service" 


NOT  YOUR  AVERAGE  TREE  SERVICE 


Open  positions: 

Certified  T ree  Workers  Climbers 

Certified  Arborists  Account  Managers 

Crew  Leaders  Corporate  Sales 


A Plus  Tree  Inc  is  seeking  career  oriented  individuals  who 
want  to  grow  with  a rapidly  expanding  California  Bay  Area 
based  company.  Office  locations  in  California,  Portland 
(OR),  and  Greater  Seattle  Area  (WA).  ^ 


Competitive  Compensation  * Medical  Packages  * 401k  Plans  * Continual  Education  • Career  Advancement 

Contact  us  and  see  why  we  are  not  your  average  tree  service. 


Visit  us  at: 


www.aplustree.conn 


Send  resumes  to: 
office@aptustree,  com 
fax  (510)  740-3961 

OR  apply  online  @ apiustree.com/home/careers 


idk  Mm 

VfiltE  DP  IfclE  CAR! 

CA,  OR  fr  WA 


Circle  1 on  RS  Card  or  visit  www.tcia.org/Publications 


Know  Trees? 


NY,  NJ  & CT 


Let’s  Talk. 


(800)  427-1900 
iobs@almstead.com 


almstead.com/careers 


Whether  you're  an  expert  at  pruning, 
diagnosing  tree  diseases  or  organic  soil 
improvement,  we  want  to  meet  you.  Let's 
talk  about  trees  --  and  your  career. 


2|>Almstead 

TREE,  SHRUB  & LAWN  CARE 


Circle  3 on  RS  Card  or  visit  www.tcia.org/Publications 


Experienced  Crew  Leader/Climber,  Ashland,  MA 

Want  to  work  fora  com- 
pany with  a track 
record  that’s  over  100 
years  old  and  treats 
every  employee  like  a member  of  the  family?  What 
about  a company  that  offers  the  best  compensation 
package  in  its  industry?  If  so,  keep  reading  to  find 
out  about  this  great  opportunity  at  Bartlett  Tree 
Experts.  As  we  say,  "Opportunity  Grows  on  Trees!” 
The  ideal  candidates  will  have  3+  years1  experience 
climbing  with  rope  and  saddle,  and  overseeing 
employees  in  the  tree  care  industry.  Supervises  and 
manages  tree  care  crew  while  performing  all  aspects 
of  tree  care  services,  as  directed  by  the  arborist  rep- 
resentative or  local  manager.  Understands  and 
demonstrates  proficiency  in  all  aspects  of  the  ground 
person  and  climber  position.  Bartlett  Tree  Experts 
provides  every  employee  with:  Great  benefits  and 
competitive  compensation.  Opportunity  for  a long- 
term career  with  growth  potential.  Relocation 
package  for  the  right  candidates.  EOE  Employer.  For 
more  info  and  to  email  your  resume,  see  our  ad  post- 
ed at  www.jobs.tcia.org. 


f 


BARTLETT 

TREE  EXPERTS 


Experienced  Arborist,  New  York 


Doc 

'i  % 


Seeking  an  experienced  arborist 
with  leadership  skills  and  an  in- 
depth  knowledge  of  arboriculture. 

Applicant  must  be  a proficient 
climber  (bucket  experience  is  a 
plus).  Individual  must  be  prompt, 
hardworking  and  able  to  work  well 
with  others.  Applicant  will  be  applying  for  a career, 
not  a job.  Full  medical  and  dental;  408(k)  retirement 
plan  with  a 3%  match;  full  coverage  of  continuing 
education  and  paid  holiday/vacation  time. 
Compensation  based  upon  experience,  completely 
negotiable,  danielle@treedoctorconsulting.com. 


Experienced  Certified  Arborist/Estimator  Needed, 
Grayslake,  IL 

Make  client  and  prospect  visits  to  diagnose  and  mon- 
itor landscapes;  estimate  job  costs  and  provide 
quotes;  set  up  crews,  supervise  work  being  per- 
formed, and  complete  jobs  to  clients’  satisfaction; 
obtain  referrals  from  clients,  network,  and  develop 
new  business;  participate  in  community  and  industry 
events  such  as  presentations  to  horticultural  associ- 
ations, community  organizations,  garden  clubs,  trade 
shows  etc.  A degree  in  Arboriculture,  Forestry, 
Horticulture,  Plant  Science,  Plant  Pathology, 
Floriculture,  Environmental  Sciences,  Biological 
Sciences  or  equivalent  experience.  Certified  Tree 
Safety  Professional,  valid  driver’s  license  - signifi- 
cant local  travel  involved.  We  offer  one  of  the  best 
equipped  and  trained  teams  in  the  industry,  with  an 
emphasis  on  quality  and  safety;  competitive  compen- 
sation; company  vehicle;  communications  packages; 
excellent  continuing  education  programs. 
holly@cctreeservice.com  or  fax  to  (847)  265-0005. 
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Plant  Health  Care  Specialist,  Westbury,  NY  Experienced  in  Tree  Removals,  Mantua,  OH 


Sales  position  North  GA 


Want  to  work  for  a com- 
pany with  a track 
record  that’s  over  100 
years  old  and  treats 
every  employee  like  a member  of  the  family?  What 
about  a company  that  offers  the  best  compensation 
package  in  its  industry?  If  so,  keep  reading  to  find 
out  about  this  great  opportunity  at  Bartlett  Tree 
Experts.  As  we  say,  “Opportunity  Grows  on  Trees!” 
The  ideal  candidates  will  have  1+  years’  experience 
working  in  Plant  Health  Care  or  a 2/4  year  degree  in 
Forestry  or  a related  field.  Pesticide  Applicator 
License  is  preferred.  Having  a CDL  is  a big  plus. 
Performs  all  functions  of  Plant  Health  Care:  SM,  tree 
injection,  root  invigoration  also  including  adminis- 
tration, scheduling,  inspections,  sampling, 
treatments,  inventories,  equipment  maintenance, 
record  keeping,  report  writing,  and  customer  rela- 
tions. Bartlett  Tree  Experts  provides  every  employee 
with:  Great  benefits  and  competitive  compensation. 
Opportunity  for  a long-term  career  with  growth 
potential.  Relocation  package  for  the  right  candi- 
dates. EOE  Employer.  For  more  info  and  to  email  your 
resume,  see  our  ad  posted  at  www.jobs.tcia.org. 


f 


BARTLETT 

TREE  EXPERTS 


Climbers/bucket  truck  operators,  crane  operators 


PIMIEWE 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree 
trimming  and  removal.  Lie.  drivers  only.  PHC  techs 
and  cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Part-Time  Regional  Outreach  Coordinator - 
Northern  California  TCI  EXPO  Booth  - Lobby 


tcI 

VOICE  Of  TREE  CARE 


The  Tree  Care  Industry 

Association’s  outreach  coordi- 
nator position  will 
concentrate  on  creating 
groups  of  tree  care  business 
owners  who  meet  and  interact  regularly  (face-to- 
face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs.  Will  live  and  work  in 
their  assigned  region  to  organize  member  gather- 
ings. Target  area  for  coordinator  based  in  Northern 
California,  however  other  locations  will  be  consid- 
ered depending  on  strength  of  the  candidate,  local 
industry,  location  and  TCIA  strategic  plans.  For 
complete  job  description,  requirements  and  appli- 
cation details,  visit  www.jobs.tcia.org.  Resume  and 
cover  letter  to:  Bob  Rouse,  Rouse@tcia.org. 


We  are  expanding  our  removal  operations.  We  present- 
ly have  a 23-ton  and  a 15-ton  National  truck-mounted 
crane.  Seeking  self-motivated  team  leaders  to  join  our 
top-notch  tree  care  company,  treedoc@hughes.net; 
(330)  274-8551;  fax  (330)  274-8234. 


Arborist  Cert,  people  skills,  comp,  knowledge,  organ- 
ized, motivated/go-getter  wanted!  We  have  highly 
skilled  and  efficient  tree  crews  w/advanced  equip- 
ment to  help  you  sell!  Great  opportunity  to  grow! 
acorntreecare@comcast.net. 


t5expq1 

VhII  us  at  tooth  * 
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Change  for  the  good 

“!  really  appreciate  the  support  and  resources 
SavATree  Sc  Sava  Lawn  provide  its  arborists. 

From  routing  to  marketing  to  customer  service, 
SavATree  & Sava  Lawn  are  second  to  none. 

Having  a complete  professional  staff  at  your  disposal  allows  you 
to  spend  more  time  with  clients  and  on  properties,  knowing  that 
the  accounting,  routing,  and  operations  are  being  handled 
competently.  It’s  great  to  be  part  of  this  talented  team.” 

Are  you  ready  to  join  forces  with  SavATree? 


S] 


SavATree, 

The  Tree  and  Shrub  Care  Company 


Your  first 
choice 
for  a 
green 
career. 


Steve  Skyer 
ISA  Certified  Arborist 


Offices  in  Cl  IL  MA, 

MD,  MN,  NJ,  NY,  PA,  VA  & Wl 

Please  fax  or  email  your  resume  to 
9 1 4-24 2-39 34  / rnrpm;a\nvn t re e . com 


savatree.com 


Rewording  Work  | Career  Development  | Cutting-Edge  Equipment 
Amazing  Properties  | Expert  Mentors  | Continuous  Improvement 


Circle  29  on  RS  Card  or  visit  www.tcia.org/Publications 


Circle  43  on  RS  Card  or  visit  www.tcia.org/Publications 
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Branch  Manager,  North  Haledon,  NJ 


Expanding  Nationally 


a 


% 


Lead  tree  care  operation  by 
overseeing  Sales  Arborists  and 
their  staff.  Service,  maintain 
and  grow  an  assigned  sales  ter- 
ritory. Coordinate  sales 
distribution  by  establishing  sales  territories,  quotas, 
and  goals  and  establish  training  programs  for  Sales 
Arborists.  Analyze  sales  statistics  gathered  by  staff 
to  determine  sales  potential  and  inventory  require- 
ments. Arborist  certification  required.  Minimum  5 to 
7 years  of  experience  selling  as  a seasoned  Sales 
Arborist.  Send  resumetojobs@almstead.com. 


General  Foreman/Sales,  MD 

Energetic,  fast-paced 
environment  where 
your  opinions  & sug- 
gestions are  valued. 

Self-motivated,  hard-working,  career-minded,  3+ 
yrs’  in  Green  Industry.  Good  leadership  & customer 
service  skills  a must.  Year-round  work,  salary,  paid 
vacation  & holidays.  Job  estimating,  oversee  crews  & 
equipment,  safety  management.  Serious  inquiries. 
Salary  requirements,  cover  letter,  resume  & 
references  to  kuhnstreeservice@gmail.com. 


BOOMTRUK  INC. 

'' Americans  3p.o!B.  Truck  Specialist  ” 


hi 


!J!i  ft  - . 


dHiflfafe  813-247-5683  (24/7) 

Tji  7907  Baseline  Court.  Tampa,  FL  33637 

small:  info 0 o ml rmt. conn 

| | 

Altec  / Elliott  / Manitex  / national  / Terex 

2014  Manltex  40124SHL,  2 014  F re-la  Ml Irer  1 1 4 - SO 

3BONP  ISL  Cummins.  lO  ip.  Full  power  ---  $303,500 

2013  Manltex  40124$,  2014  Freight  liner  114  SO, 

300  HP  I $ L Cummins,  lO  ip.  Full  Power---  $300,500 
I Note:  2014  Cnne  ft  Truck  pricing  now  In  effect | 

2014  Minltex  30112$,  2 007  IH  7 000,  lO  ip.  New  crane 
w*ridiiiy,  1 yr.  truck  wrn.  Prlc*i  *t«rt  at  - $230,500 

2013  Man | tax  30 1 OQC,  Jib,  06  St.-rll.ic,  autc  — S3 36,000 

2006  National  i4i27Ar  33  ton,  sterling  4sqhp  53*5,566 
2005  National  14127A,  33  ion.  Starling  4 5 O H P 5165,000 
2005  Manltax  36134$.  36  ton,  jib,  bl4<kr  2005  Starling 

051  3,  370HP  Cat,  $.600  mil**/!  ,0*6  hr*.  — 5345,000 
1006  Manltax  361005.  Cab,  46J  Jib,  Sibling 

7501,  300  Cat,  IO  apaad,  N*w  l mi 5 100,000 

2007  National  131  lOA,  p*ta  340,  «tb.  jib 5173,500 

2007  EUlbtt  26105.  26  ion.  Jib,  IH  7500,  340HP  5150,500 

{33  Tarok  4702'*  [06  6<  0 7> from  S 1 35,500 

[53  300*  ,07,  06  AII4C  36  3 375-- from  $100,000 

{Comp!*t*  Inuantory  lift  at  : inloo boomtruk.eoml 

We  Bay  Bootntraeks 

Selling  Yours?  Is  your  crane  damaged? 
We  are  your  buyer! 

Used,  Rented,  Bent, 

Wrecked  or  unmounted 
Give  Us  A Call!!! 


The  USA's  Best  Boom  Tftjck  inventory 


if 


Q3 

Tree  Service 


ONSTER 


We  are  hiring  arborists  for 
sales  positions  & top-rated 
climbers  across  the  country 
including  TX,  PA,  CA&  more. 

Must  have  2+  years  of  expe- 
rience selling  in  the  green  industry.  Certification  & a 
proven  track  record  are  preferred.  The  right  person 
will  find  they  earn  impressive  compensation  & have 
immense  opportunity  for  advancement.  We  handle 
marketing,  lead  generation  & nuisance  tasks.  Send 
your  location,  qualifications,  experience,  salary 
requirements  to  jobs@whymonster.com. 


Part-Time  Regional  Outreach  Coordinator  - 
Mid-Atlantic  Booth  Lobby 

The  Tree  Care  Industry 
Association’s  outreach  coordi- 
nator position  will 
concentrate  on  creating 

VOICE  OF  TREE  CARE 

groups  of  tree  care  business 
owners  who  meet  and  interact  regularly  (face-to- 
face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs.  Will  live  and  work  in 
their  assigned  region  to  organize  member  gather- 
ings. Territory  consists  of  - New  Jersey,  Delaware, 
Maryland,  eastern  Pa.,  southeastern  New  York  state 
including  Long  Island.  Target  area  for  coordinator 
would  be  in  the  New  Jersey/Philadelphia  area,  how- 
ever other  locations  will  be  considered  depending 
on  strength  of  the  candidate,  local  industry,  loca- 
tion and  TCIA  strategic  plans.  For  complete  job 
description,  requirements  and  application  details, 
visit  www.jobs.tcia.org.  Resume  and  cover  letter  to: 
Bob  Rouse,  Rouse@tcia.org. 


BARTLETT 

TREE  EXPERTS 


Arborist  Representative 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with  openings  for  experienced  Sales 
Arborist  Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York,  New 
Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida,  Tennessee, 
Texas,  Illinois,  Michigan,  Minnesota,  California, 
Washington,  Arizona,  Canada,  UK  & Ireland.  Bartlett 
Tree  Experts  has  been  in  business  for  over  104  years. 
We  are  the  largest  family-owned  tree  care  company 
with  over  80  offices  in  the  USA.  We  pride  ourselves  in 
offering  scientific  tree  care  and  have  unmatched 
resources  with  the  Bartlett  Tree  Research  Laboratory. 
If  you  are  someone  who  is  looking  for  upward  mobility 
and  a long-term  future  with  a great  company,  then 
send  us  your  resume.  No  phone  calls  please.  We  offer 
excellent  compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


Plant  Health  Care  Specialists,  Chadds  Ford,  PA 

The  ideal  candi-  5TROBERT 
dates  will  have  1+ 
years’  experience 

working  in  Plant  Health  Care  or  a 2/4-yr  degree  in 
Forestry  or  related  field.  Certified  Pesticide  Applicator 
License  preferred.  We  are  looking  for  candidates  who 
are  looking  for  a long-term  career  with  a company. 
Performs  all  functions  of  Plant  Health  Care:  SM,  tree 
injection,  root  invigoration,  also  including  adminis- 
tration, scheduling,  inspections,  sampling, 
treatments,  inventories,  equipment  maintenance, 
record  keeping,  report  writing,  and  customer  rela- 
tions. Great  benefits  & competitive  compensation.  We 
will  assist  with  relocation  for  the  right  candidates. 
Email  resume  to  andy.strobert@adstrobert.com. 


Arborist  Representative,  Kenmore,  WA 


BARTLETT 

TREE  EXPERTS 


Location  servicing 
Seattle!  The  ideal  can- 
didate will  have  5+ 
years  of  experience  selling  and  managing  residential 
and  commercial  properties  and  have  a proven  track 
record  of  success.  Specific  qualifications:  ISA  Cert.; 
degree  in  forestry,  arboriculture  or  related  field; 
hands  on  knowledge  of  trees,  insect,  diseases;  atten- 
tion to  detail;  strong  listening  skills;  clean  driver’s 
license;  strong  sense  of  safety;  strong  leadership. 
Bartlett  Tree  Experts  has  been  in  business  for  over 
100  years.  We  are  the  largest  family  owned  tree  Care 
Company  in  the  USA  with  over  90  offices.  We  pride 
ourselves  in  offering  scientific  tree  care  and  have 
unmatched  resources  with  the  Bartlett  Tree  Research 
Laboratory.  If  you  are  someone  who  is  looking  for 
upward  mobility  and  a long-term  future  with  a great 
company,  then  send  us  your  resume.  We  offer  compet- 
itive compensation  & benefits.  EOE  Employer. 
OPPORTUNITY  GROWS  ON  TREES!  Email  your  resume 
to  our  ad  posted  at  www.jobs.tcia.org. 


Sales  Representative,  NJ 

Self-motivated,  tree  care  ^ 

sales  representative  for  IAItIIyH; 

established  tree  company 

in  Basking  Ridge  area,  NJ.  Green  Industry  or 
Arboricultural  background  required.  Certified  Tree 
Expert  or  Certified  Arborist  a plus.  Manage  client  base, 
prepare  estimates,  prospect  new  sales,  and  ensure 
customer  satisfaction.  Full-time,  draw+commission, 
401(k)  and  health  benefits.  Call  1-800-822-3537; 
chunt@tamke.com;  www.tamke.com. 


For  even  more  up  to  date 
Help  Wanted  ads,  check  out 
TCIA’s  Web  classifieds  at 
www.tcia.org 
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Booth  607 


EQUIPMENT  FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms,  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Easy  Lift  59-30AJ  Booth  526 

59’  up,  30’  horizontal  outreach.  Hybrid  motorization, 
smallest  footprint  of  the  60’  range.  32.5-inch  width, 
easy  in  backyards  + tight  spaces,  tree  removal, 
hedges,  pruning.  Free  fiberglass  basket  for  limited 
time  844-UPEQUIP  (873-7847). 


Easy  Lift  61 -36A  Tracked  Atrium  Lift  Booth  526 

61’  high,  36’  hor.  reach.  Standard  narrow  pattern 
outriggers,  best  departure  angle,  long  tracks,  multi- 
ple hybrid  motorization  and  options.  Free  fiberglass 
basket  upon  purchase.  (844)  UPEQUIP  (873-7847); 
www.upequip.ca. 


Pre-owned  TL69A  (LEO  23GT)  Booth  222 

2009  with  1154  total  hours.  Electric  Motor,  Self-lev- 
eling outriggers,  hydraulic  adjustable  tracks,  Kubota 
D722  3 cylinder.  Was  a customer  trade-in,  they  want- 
ed a larger  machine.  Upon  trade,  Teupen  installed 
new  wiring  both  upper  and  lower  boom  sections.  Has 
been  serviced  and  inspected;  now  holding  a current 
annual  inspection.  In  outstanding  condition,  some 
minor  cosmetic  defects  commensurate  with 
the  machines  age  and  hours.  $103,500, 
sales@teupen-usa.com. 


Safety  Tech  Outrigger  Pads 

Provide  the  load 
distribution  and 
ergonomic  safety 
needed!  Featuring 
unbreakable  ther- 
moplastic construction,  U.S.  patent  pending  TuffGrip 
handles  and  industrial  grade  safety  texturing.  30+ 
models  in  stock!  1-800-610-3422,  dicausa.com. 


Easy  Lift  70-36AJ  Tracked  Crawler  Atrium  Lift 
Booth  526 

70’  height,  36  feet  outreach,  awesome  departure 
angle,  simple  components,  no  computer,  cards.  Narrow 
pattern  outriggers,  long  tracks,  34.5  inches  width.  Get 
a lift,  not  a pain!  (844)  UPEQUIP  (873-7847). 


Oil  & Steel  Octopus  1800evo  Demo  Unit 

Booth  649 


Like  New,  60-ft  vertical  and  28-ft  side  reach,  only  88 
hours,  31-inch  wide  for  gate  access,  unique  180°  rotat- 
ing basket.  Special  price.  Call  Stefano  (847)  648-8020 
for  details.  New  2014  unit  also  available. 


AlturnaMATS,  Inc. 


Booth  226 


Your  Single  Source 
for  Ground 

Protection!  Mats  are 
available  2’x4’  up  to 
4’x8’  and  feature  a 
Limited  Lifetime 

Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


BUSINESS  FOR  SALE 


Buyer/Operator  for  Small,  (2-3  man)  Company  in 
CO.  Mtn.  Resort  Area 

Providing  most  arboriculture/horticultural  services. 
Weed/pest  control  treatments  & fertilization.  Care  for 
amazing  properties  in  a fabulous  area.  Owner  transi- 
tion. (970)  723-4636. 


Don’t  miss  the  TCI  EXPO 
Conference  & Trade  Show 
in 

Hartford,  Connecticut 
Nov.  13-15,  2014 
Visit  www.tcia.org 


26  Year  Est.  Tree  Service,  Denver,  Co 

Repeat  commercial  & residential.  Thriving  economy 
w/gross  sales  2014  $250/300k.  Work  year  round, 
beautiful  300+  sunny  days  with  large  winter  con- 
tracts. All  equip,  included  for  large  scale  projects. 
John  (720) 373-0707. 


Mountain  West  Tree  Service  with  Chemical 
Applications 

Owner  retiring  after  30  years.  Strong  market  leader. 
Gross  $1,000,000;  Net  $250,000;  Equipment 
$400,000.  Contact  Jim  at  CBE  (970)  224-3339. 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


Tree  Service,  Tampa  Bay,  FI 

Available  now  $145k.  Sales  over  $300k,  established 
1987.  Turnkey  operation:  business  name,  equipment 
& clientele.  Also  available  llA  acre  property  w / 2,477- 
sf  home.  Owner  available  w/transition.  Serious 
inquiries  (727)  545-3123. 


Eastern  Southern  Coastal  State 

Largest  independently  owned  tree  service  in  the 
state.  Annualized  revenue  of  $2,680,000  w/adjusted 
cash  flow  of  $815,000.  Consistent  growth  over  past 
23  yrs  w/gross  revenue  increase  over  200%  since 
2003.  classifieds@tcia.org. 


VENDOR  SERVICES 


TreeCareJobs.com 

TreeCareJobs.com  - For  Tree  Pros.  Search  Jobs  - 
Post  Resume.  Since  1999  (717)  479-1850; 
www.treecarejobs.com. 
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Branch  Office 


PIPIT,  h SOCIAL  MEDIA  MARKETING: 

Make  the  Most  of  What  You  Can 


By  Susan  Wenograd 

Digital  marketing  has  gone  from  an 
experimental  avenue  in  getting 
new  customers  to  a must-have  for 
not  only  acquiring,  but  also  keeping  them. 
The  rate  of  change  has  sped  up,  and  busi- 
ness owners  are  inundated  daily  with  the 
latest  and  greatest  ways  to  leverage  the 
power  of  the  Internet  to  connect  with  users 
who  are  seeking  the  service  your  business 
provides. 

With  so  many  options  out  there  now,  it 
can  be  hard  to  know  where  to  focus.  This 
is  especially  true  for  small  business  own- 
ers, who  play  almost  every  role  in  their 
company,  including  the  head  of  marketing! 
How  can  you  possibly  know  which  tactics 
to  pick,  and  which  ones  are  worth  your 
time  and  effort?  There  are  a quite  a few 
ways  to  make  your  online  marketing 
efforts  less  intimidating,  and  help  ground 
your  efforts: 

► Don’t  confuse  what  different  methods 
do  for  you:  acquiring  customers  vs.  retain- 
ing them  are  two  separate  functions. 

Many  business  owners  express  frustra- 
tion because,  “Social  media  doesn’t  work.” 
Truly,  it  depends  on  what  your  expecta- 
tions are  for  your  efforts  in  that  area.  Social 
media  typically  is  a great  way  to  stay  in 
touch  and  in  front  of  your  customers,  but 
not  necessarily  a wonderful  sales  vehicle. 
You  can  use  it  to  learn  a lot  about  what’s 
working  or  not  working  for  your  cus- 
tomers, and  address  any  concerns  that  arise 
to  keep  your  customer  service  top-notch. 

Paid  media,  such  as  paid  search,  does 
better  for  finding  new  customers.  Try  not 
to  expect  paid  media  to  behave  like  social 
media  does,  or  vice-versa.  They’re  good  at 
different  things,  so  be  clear  in  what  you  are 
looking  to  do  before  you  choose  the 
avenues  you  want  to  try. 

► Numbers  don’t  lie.  Pay  attention  to 
your  results,  and  get  help  if  it  feels  like 


something  isn’t  working.  The  beauty  of 
online  media  is  that  you  know  how  many 
people  you’re  reaching,  and  how  they’re 
reacting  to  whatever  it  is  you’re  putting  out 
there.  Too  often  business  owners  have  given 
me  their  results  and  declare,  “It’s  simply  not 
working.”  However,  if  you  look  closer, 
you’ll  see  certain  things  they’ve  done  have 
moved  the  needle.  Maybe  it  was  a certain 
post  they  had  on  social  media  that  obviously 


HARTFORD,  CT 


The  World's 
Largest  Tree 
Care  Show 
and 

Conference 


2 NOVEMBER 
q 13-15 

Pre-conference. 
V^l  November  12 


*TCI  EXPO  2014  Preview!* 


resonated  for  customers,  or  a time  of  day 
when  their  ads  were  performing  well.  Look 
for  the  small  wins  and  build  on  those. 

► Everyone  will  claim  to  be  an  expert. 
Remember  that  they’re  probably  trying  to 
sell  you  something.  It’s  tempting  to  pressure 
yourself  into  doing  the  latest  and  greatest 
thing.  Don’t  get  distracted  by  “shiny 
objects.”  Don’t  do  it  just  because  “every- 


one’s doing  it.”  You  know  your  customers, 
you  know  the  problems  you  solve  for  them, 
so  don’t  get  distracted.  If  something  is  truly 
a great  method,  it  will  be  there  when  you 
feel  ready  to  take  it  on.  Pick  a few  basic 
methods  of  reaching/acquiring  customers, 
and  stick  with  those  first  until  you  deter- 
mine if  they’re  working  or  not. 

► Ask  for  help.  Yes,  many  firms  charge 
to  help  you,  but  there  are  a lot  of  people 
who  have  figured  out  how  to  do  certain 
aspects  of  Internet  marketing  well,  and  will 
give  you  free  advice.  Ask  people  you  trust 
who  THEY  have  used.  It  doesn’t  take  any 
formal  qualifications  to  be  a digital  mar- 
keter, so  anyone  can  claim  they  are  one. 
Ask  for  help,  but  do  it  via  referrals  as  much 
as  you  possibly  can. 

► In  paid  media,  do  some  math  before 
you  start  spending.  Budgeting  for  things 
like  paid  search  is  only  as  useful  as  being 
clear  with  yourself  on  what  you  can  afford 
to  do.  If  you  have  no  way  of  tracking  leads, 
you  won’t  know  what  you’re  getting  for 
your  media  investment,  so  decide  your 
comfort  level  with  that.  If  you  spend 
$2,000  a month  on  Google  AdWords  and 
can’t  know  what  calls  or  leads  come  from 
that,  are  you  OK  assuming  that  NONE  of 
them  came  from  that?  You  won’t  know  for 
sure,  so  you  have  to  assume  the  worst.  If 
you  feel  uncomfortable  with  that,  you 
should  spend  less. 

Likewise,  if  you  have  a simple  system  in 
place  for  knowing  every  time  someone 
calls  or  submits  a lead  to  your  website,  you 
will  know  what  the  return  on  investment  is 
for  the  media  you’re  buying.  In  this  case, 
you  want  to  determine  how  much  makes 
sense  for  you  to  be  spending.  Figure  out 
your  average  profit  per  customer,  and  let 
that  be  your  guiding  force.  For  example,  if 
you  start  running  something  like  paid 
search,  and  see  it’s  costing  you  about  $300 
in  ads  to  get  a lead,  but  an  average  cus- 
(Continued  on  page  66) 
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RADIO  REMOTE 
CONTROL  AVAILABLE 

WORK  BASKETS 
AVAILABLE 


STARTING  AT 


HARTFORD,  CT  *3 


Visit  us  at  Booth  # 


Radio  Remote 
Control  Standard 

Work  Baskets 
Available 


r URW295 

31’  tip  height  (37s  with  Jib) 
24"  Wide  | 6,450  lbs  capacity 


URW37G  UR  W 547 

52 1 tip  height  (58’  with  Jib)  681  tip  height 

52"  Wide  1 6,680  lbs  capacity  54"  Wide  1 8,920  lbs  capacity 

North  American  eoiJMeE 
Distributor  of  91  n|  UBP 


URW706 

8V  tip  height 

60”  Wide  1 13,200  lbs  capacity 

'fi — 1 1 rir=i 


Rear-Mounted  Crane  with 
the  Longest  Boom  Available 

Mounted  on  a 
Truck 


Payload  Capacity 


NATIONWIDERENTALS  [ SALES  I SERVICE 
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Social  Media  Marketing 

(Continued  from  page  64) 

tomer  is  only  worth  $300,  you’re  not 
accomplishing  anything.  If  you  can  set  a 
goal  for  yourself  as  you  go  in  and  give 
yourself  90  days  to  accomplish  it,  you’ll 
have  a much  better  idea  as  to  whether 
you’re  being  realistic. 

There  is  no  silver  bullet.  Finding  the 
right  balance  in  your  online  marketing 
takes  a lot  of  trial  and  error  - not  to  men- 
tion, patience!  You  will  spend  money  on 
some  things  that  won’t  work,  some  that 
will,  and  some  that  work  best  when  you  do 
both  at  the  same  time.  This  is  a process, 
however,  so  if  you’re  desperate  for  cus- 
tomers, don’t  start  spending  money  like 
crazy,  expecting  it  to  fix  that  problem. 
Spending  more  money  doesn’t  always 
mean  you’ll  get  more  business,  but  it  can 
be  tempting  to  feel  that  way.  Evaluate  each 
thing  you  try,  and  note  when  you  try  them 
together  to  see  if  they  do  better  that  way. 

► Partner  with  your  marketing  person.  If 
you  hire  a provider  to  help  you  do  your  mar- 
keting, extend  the  patience  to  them.  They 
aren’t  psychic  and  won’t  know  what  will 


work  out  of  the  gate,  so  you  have  to  work  as 
partners.  They  need  your  valuable  insight 
into  your  marketplace  and  competitors,  and 
you  need  their  transparency  on  results. 

Too  many  times  I’ve  seen  accounts  with 
huge  potential  go  wrong  because  the  mar- 
keting provider  and  the  business  owner 
can’t  seem  to  speak  the  same  language. 
Sometimes  it’s  clearly  the  fault  of  one  or 
the  other  in  the  situation,  but  a lot  of  times 
it  seems  to  be  simply  living  in  two  very 
different  worlds,  and  not  learning  how  to 
relate.  Doing  marketing  is  a symbiotic 
relationship  between  the  business  needing 
the  advertising  help,  and  the  party  helping 
them  do  it.  Pretend  you’re  partners  at  the 
same  company,  as  opposed  to  a vendor  that 
you’re  paying.  It  will  take  your  marketing 
efforts  and  leaps  and  bounds  past  where 
you  are.  If  it’s  simply  not  working  and  not 
a good  fit,  move  on.  It  will  be  better  for 
both  parties  - like  any  partnership,  there’s 
just  that  certain  chemistry  that  sometimes 
cannot  be  fixed. 

► And,  finally:  Leam,  leam,  and  leam 
some  more.  While  the  ultimate  goal  is  to  get 
more  customers  or  keep  the  ones  you  have, 
find  ways  to  use  all  the  information  you  get 


with  digital  marketing.  You  will  leam  a ton 
about  the  customers  you’re  trying  to  reach  if 
you  pay  attention.  Test  different  types  of  ad 
copy,  and  see  what  gets  better  clicks  and 
more  leads.  Watch  the  questions  and  com- 
plaints people  post  on  your  or  your 
competitor’s  Facebook  pages  to  find  where 
you  can  solve  a need.  Remember  that  ulti- 
mately, when  you  stop  solving  problems, 
you  cease  to  be  in  the  business. 

Susan  Wenograd  is  senior  manager,  dig- 
ital marketing,  for  Garden  Ridge  Stores,  a 
60-plus  store  home  decor  retail  chain 
located  throughout  the  South  and  Midwest. 
She  has  spent  the  last  10  years  in  the  digi- 
tal marketing  space  on  both  the  client  and 
agency  side  roles,  responsible  for  tens  of 
millions  of  dollars  in  revenue,  display/rich 
media  advertising,  and  paid  search  man- 
agement. This  article  was  based  on 
“Digital  Marketing:  Get  More  Bang  for 
Your  Buck,  ” a presentation  she  will  make 
at  TCI  EXPO  2014,  November  13-15, 
2014,  in  Hartford,  Connecticut.  For  a 
complete  TCI  EXPO  schedule  or  to  regis- 
ter, visit  www.expo.tcia.org  or  call 
1-800-733-2622.  ^ 
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With  over  21,000  members  throughout  the 
world,  the  International  Society  of  Arboriculture 
(ISA)  is  the  largest  professional  association  of 
those  dedicated  to  the  practice  and  study  of  tree 
care.  ISA  offers  memberships  directly  through 
ISA  Headquarters  and/or  through  our  chapter 
affiliations  in  more  than  50  global  regions. 


Our  goal  is  to  promote  the  arboriculture  profession 
through  research  and  education  and  connect  with 
tree  care  consumers  internationally  to  inform  them 
about  the  benefits  of  trees  and  proper  tree  care. 
ISA.  ..making  the  world  a better  place,  one  tree 
at  a time. 

Circle  20  on  RS  Card  or  visit  www.tcia.org/Publications 


International  Society  of  Arboriculture 

i.  www.isa-arbor.com  • p. +1 217.355.9411  • isa@isa-arbor.com 


TCIA  MEMBERS  AT  WORK 


A crew  from  Maltby  & Co.,  Inc.,  an  accredited,  25-year  TCIA  member  company  from  Stoughton,  Massachusetts,  takes 
part  of  a Massachusetts  Arborists  Association  Arbor  Day  project  in  Jamaica  Plain,  Mass.,  in  April  2014.  Photo  by 
TCIA’s  Kathleen  Costello. 


Tree  News  Digest 

(Continued  from  page  56) 

roots  that  are  essential  to  growth  but  do  not 
contribute  to  the  production  of  energy 
through  photosynthesis  - affect  resource 
allocation,  and  can  explain  the  importance 
of  the  ratio  of  moisture  supply  to  evapora- 
tive demand. 

“In  moist  areas,  trees  can  allocate  less  to 
building  roots,”  Givnish  says.  “Other 
things  being  equal,  having  lower  overhead 
should  allow  them  to  achieve  greater 
height. 

“And  plants  in  moist  areas  can  achieve 
higher  rates  of  photosynthesis,  because 
they  can  open  the  stomata  on  their  leaves 
that  exchange  gases  with  the  atmosphere. 
When  these  trees  intake  more  carbon  diox- 
ide, they  can  achieve  greater  height  before 
their  overhead  exceeds  their  photosynthet- 
ic income.” 

The  constraints  on  tree  height  imposed 
by  resource  allocation  and  hydraulics 
should  both  increase  in  drier  areas.  But 
Givnish  and  his  team  wanted  to  know  the 
importance  of  each  constraint. 

The  scientists  examined  the  issue  by 


measuring  the  isotopic  composition  of  car- 
bon in  the  wood  along  the  intense  rainfall 
gradient  in  their  study  zone.  If  hydraulic 


limitation  alone  were  to  set  maximum  tree 
height,  the  carbon  isotope  composition 
(Continued  on  page  69) 


MAGAZINE 


if  you  love  to  read  TO  Magazine,  send  a picture  of  yourself  reading  it  and  well  consider  you  for  the  nextadl 


Let  them  know! 

Tell  TCI  Magazine  advertisers 
that  you  appreciate  all  that 
their  support  makes  possible. 
When  you  call  them  to  place 
an  order,  tell  them  that  you 
saw  their  ad  in  TCI  Magazine. 

Advertisers  support  our 
publication,  so  we  can  keep 
you  safe  and  up-to-date  by 
continuing  to  bring  you  quality 
articles  and  information. 


To  get  your  FREE  subscription 
call  1-800-733-2622  tSexpoI 
orgo  online 

www.tcia.org 


68 


TREE  CARE  INDUSTRY  - SEPTEMBER  2014 


Please  tell  these  advertisers  where  you  saw  their  ad. 
They  appreciate  your  patronage. 


Reader  Service  No.  * Page  No. 

1 . A Plus  Tree,  Inc 60 

2.  All  Access  Equipment 45 

3.  Almstead  Tree  & Shrub  Co., 60 

4.  Altec  Industries,  Inc 15 

5.  American  Arborist  Supplies  51 

6.  Arborjet,  Inc 31 

7.  ArborMax  Insurance  Program  37 

8.  Bandit  Industries,  Inc 41 

9.  Bandit  Industries,  Inc 71,  Inside  Back  Cover 

The  F.  A.  Bartlett  Tree  Expert  Company 58 

10.  Boomtrux 62 

1 1 . Buckingham  Manufacturing  Co.,  Inc 30 

12.  Corona  Clipper  44 

13.  Davey  Tree  Expert  Co 39 

14.  Doggett  Corporation 40 

15.  Eartec  Company  16 

16.  Engine  Distributors,  Inc 49 

17.  Fanno  Saw  Works  32 

18.  F orestry  Equipment  of  Virginia/FE VA  14 

Freightliner  Trucks  3 

19.  Growth  Products,  Ltd 42 

20.  International  Society  of  Arboriculture  67 

21.  Man  Lift  manufacturing  Co 12 

22.  Morbark,  Inc 13 


Reader  Service  No.  * Page  No. 

23.  Morbark,  Inc 53 

24.  Oregon  Cutting  Systems  Group 17 

25.  Payeur  Distributions  69 

26.  PBI/Gordon  Corporation 43 

27.  Rainbow  Treecare  Scientific  72,  Back  Cover 

28.  Rayco  Manufacturing,  Inc 7 

29.  SavATree 61 

30.  Scania  USA,  Inc 19 

3 1 . Smiley  Lifting  Solutions  65 

32.  Southco  Industries,  Inc 48 

33.  Sterling  Rope  Company 25 

34.  TCIA  Accreditation  27 

3 5 . TCIA  Certified  Treecare  Safety  Professional-CTSP ...  3 5 

36.  TCIA  Membership  52 

TCIA  PACT  21 

TCIA  Student  Career  Days  66 

TCI  EXPO  5 

TCIA  Tree  Injection  Summit 57 

38.  Timberwolf  Manufacturing  Corp 47 

39.  Tracked  Lifts,  Inc 2,  Inside  Front  Cover 

40.  Vermeer 11 

41.  Vitamin  Institute  33 

42.  Weaver  Leather,  Inc 24 

43.  Western  Tree  Equipment  & Repair 61 


* Please  circle  this  number  on  the  Reader  Service  Card  for  more  information,  or  go  to  www.tcia.org,  click  on 
Publications,  then  Advertiser  Information  and  complete  your  request  online.  You  may  also  view  this  digital 
issue  on  www.tcia.org  and  click  on  the  Reader  Service  number  below  the  ad. 


Tree  News  Digest 

(Continued  from  page  68) 


should  not  vary  because  all  trees  should 
grow  up  to  the  point  at  which  hydraulics 
retards  photosynthesis.  The  isotopic  com- 
position should  also  remain  stable  if 
resource  allocation  alone  sets  maximum 
height,  because  resource  allocation  does 
not  directly  affect  the  stomata. 

But  if  both  factors  limit  tree  height,  the 
heavier  carbon  isotopes  should  accumulate 
in  moister  areas  where  faster  photosynthe- 
sis (enhanced  by  wide-open  stomata)  can 
balance  the  costs  of  building  more  wood  in 
taller  trees.  Givnish,  Farquhar  and  their 
colleagues  found  exactly  that,  implying 
that  hydraulic  limitation  more  strongly 
constrains  maximum  tree  height  under 
drier  conditions,  while  resource  allocation 


more  strongly  constrains  height  under 
moist  conditions. 

Most  studies  of  tree  height  have  focused 
on  finding  the  tallest  trees  and  explaining 


why  they  live  where  they  do,  Givnish  says. 
“This  study  was  the  first  to  ask,  ‘How  does 
the  maximum  tree  height  vary  with  the 
environment,  and  why?”’  ^ 
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From  the  Field 


Phil  Kinner  takes  a closer  look  at  some  of  the  dead  bristlecones.  The  green  ones  are  young  survivors  of  various  ages. 


By  Phillip  Kinner  and  Amara  Lorch 

It  started  out  like  a normal  take  down  - 
the  branches  were  removed,  fences 
safe,  and  Phil  was  chunking  down  the 
trunk  of  a Honeylocust.  Halfway  down, 
and  about  20  feet  up,  Phil  mismatched  a 
kerf  cut.  As  he  pushed  it  away,  the  100 
pound  piece  grabbed  his  saw.  It  shot  his 
face  into  the  spar.  A small,  deep  gouge  just 
behind  his  jaw  line  resulted.  Oh,  and  a mild 
concussion. 

He  could  not  let  go  of  the  saw  complete- 
ly. It  was  attached  to  his  200  pound 
breakaway  lanyard.  If  he  had  let  go  of  the 
saw,  he  would  have  had  100  pounds  of 
wood  pulling  at  his  saddle,  trying  to  drag 
him  down  the  tree.  Don’t  know  if  the 
spikes  would  have  held. 

He  pulled  the  saw  up,  still  embedded  in 


Amara  Lorch  checks  out  a bristlecone  pine  she  says  is 
estimated  to  be  about  5,000  years  old. 


the  log,  far  enough  to  unsnap  the  lanyard 
and  let  go  of  the  load.  Phil  spiked  down  the 
tree  and  he  says  he  felt  kinda  funky  from 
the  Mike  Tyson  uppercut.  The  bar  was 
bent,  the  chain  was  shot.  Off  to  the  hospital 
for  stiches. 

We  needed  at  least  one  day  off. 

Not  far  from  here  there  is  a forest  where 
the  pine  beetles  ate  away  at  so  many  pines 
that  not  much  green  is  left  on  the  moun- 
tainsides. We  went  there.  As  we  traveled  up 
the  rutted  dirt  road,  Phil  fell  into  silence 
and  so  did  I.  A ghost  forest  remained. 

Phil  remembered  a family  of  ancient 
trees  on  a 10,000  foot  ridgeline.  These 
bristlecone  pines  had  grown  there  for  5,000 
years.  The  last  time  Phil  visited  them  was 
20  or  so  years  ago.  He  has  slept  under  them 
with  mosquitos  and  friends,  and  wanted  to 
see  them  again. 

There  are  no  roads  to  this  family  of  trees. 
They  planted  themselves  far  away. 

We  left  the  logging  trail,  and  Phil’s  dead 
reckoning,  as  we  hiked  through  fields  of 
purple  sage,  led  us  to  the  pines.  They  were 
just  as  magnificent  as  he  described  all  these 
years.  But,  a somber  light  fell  over  our 
camp.  The  oldest  and  most  stately  of  the 
group  were  dry,  brittle,  void  of  needles, 


clearly  dead,  and  still  standing. 

They  were  killed  by  an  insect  10  of 
which  could  fit  on  a penny.  I guess  that  is  a 

5.000- year  event.  Some  of  these  standing 
dead  trees  are  12  feet  across  at  the  base. 
Phil  thought  and  thought,  but  could  not 
shake  how  unsettling  it  was  and  is  to  him 
that  this  occurred  in  his  lifetime. 

Me?  I felt  so  bad  for  what  Phil  was  going 
through,  but  could  not  shake  my  awe  of 
how  the  lodgepoles,  on  the  way  there,  and 
the  bristlecones,  on  the  ridge,  had  already 
made  plans  for  sticking  around  a little 
while  longer.  Probably  another  5,000  years 
or  more.  The  forest  floor  was  covered  in 
saplings.  Some  3 feet  tall,  some  12  feet.  On 
the  ridge,  the  young  bristlecones  were 
spaced  further  apart  in  distance  and  years. 

But,  it  was  very  nice  to  see  two  or  three 
live  ancient  bristlecones  that  made  it 
through  the  plague.  We  guess  they  are 

3.000- plus  years  old. 

We  hope  the  accompanying  pictures  do 
justice  to  this  hallowed  tree  ground. 

Amara  Lorch  and  Phillip  Kinner  co-own 
and  operate  Apex  Tree  Service,  a TCI  A 
member  company  located  in  Fort  Collins, 
Colorado.  ^ 
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Invest  in  experience 


There  are  thousands  of  reasons  why  professionals  all  around  the  world  turn  to  Bandit  for  chipping  and  grinding 
equipment.  Rugged  construction.  Custom-built  machinery.  Excellent  fuel  economy.  Exceptional  performance.  These 
are  just  a few  reasons,  but  there’s  one  reason  that  trumps  them  all. 

When  you  buy  a Bandit,  it’s  not  just  another  purchase.  It’s  an  investment.  An  investment  into  your  company.  Your 
livelihood.  Your  future. 

For  30  years,  companies  large  and  small  have  trusted  Bandit  to  build  the  equipment  they  need.  So  shall  it  be  for  30 
more.  From  wood  chippers  to  stump  grinders,  horizontal  grinders,  forestry  mowers,  and  specialty  wood  processing 
equipment,  there’s  no  reason  why  you  shouldn’t  own  a Bandit. 

Invest  in  your  future  today — invest  in  a Bandit. 
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A Service  Business  in 
an  Impatient  World 

Not  that  long  ago,  the  noted  decline  in  service  standards  was  a 
common  lament.  The  people  who  took  care  of  us  in  restaurants, 
hotels,  and  retail  shops  didn’t  seem  all  that  competent . . . and  did- 
n’t really  seem  to  care.  A concern  for  poor  quality  customer  service  included  most  service  businesses, 
including  tree  care,  lawn  care,  painters,  roofers  and  auto  repair  shops. 

Experts  in  customer  service  developed  a cottage  industry  preaching  on  how  to  create  a service  cul- 
ture by  following  the  Marriott  or  Disney  or  Ritz  Carlton  formula  to  a top  quality  customer  experience. 
I know  most  quality  tree  care  companies  stress  customer  service  as  a way  to  attract  repeat  business 
and  stand  out  from  the  crowd. 

Maybe  I’ve  been  beaten  into  submission  by  the  airlines,  but  I’m  beginning  to  wonder  if  the  pendu- 
lum has  swung  too  far  in  the  other  direction.  Have  we  come  to  expect  too  much?  Are  we  unhappy 
with  adequate  service  if  it  doesn’t  also  include  just  a little  groveling  from  the  service  provider? 

Perhaps  the  speed  and  ease  of  so  many  service  deliveries  today  make  us  impatient  with  any  delays. 
Perhaps  we’ve  enjoyed  a truly  wondrous  experience  before  and  now  think  every  interaction  should 
be  the  same.  Or  perhaps  we  all  just  feel  a little  more  entitled,  a little  more  special  than  previous  gen- 
erations. 

It’s  natural  to  expect  a certain  level  of  service  at  an  upscale  restaurant  or  hotel.  It’s  understandable 
to  be  annoyed  when  you’re  paying  for  but  not  receiving  high  end  service.  But  in  my  recent  travels 
I’ve  seen  people  curse  out  the  poor  woman  who  microwaves  the  eggs  served  for  the  free  breakfast  at 
the  Comfort  Inn.  I once  waited  five  minutes  to  check  out  of  a mid-priced  hotel  as  the  person  in  front 
of  me  argued  for  a partial  refund  because  the  air  conditioning  unit  had  been  so  loud  that  her  sleep  was 
interrupted. 

Have  you  noticed  a change  in  your  clients’  expectations  in  recent  years?  Are  your  clients  faster  to 
criticize,  or  less  civil  to  you  and  your  employees?  Do  you  find  that  you  spend  more  time  defending 
yourself,  your  company  and  your  employees  from  abusive  customers  than  just  a few  years  ago? 

I have  found  that  most  service  providers  try  to  deliver  a positive  experience.  And  the  small  number 
who  fail  generally  do  so  from  a lack  of  knowledge,  which  is  often  a function  of  a lack  of  training  by 
the  employer. 

I’m  not  arguing  in  favor  of  accepting  mediocre  service,  nor  am  I excusing  those  who  provide  indif- 
ferent or  downright  incompetent  service.  I’m  certainly  not  advocating  that  you  stop  promoting  better 
customer  service  in  your  tree  care  work. 

The  tree  care  industry  is  a service  business  - heavily  dependent  on  production,  yes  - but  at  its  core 
a service  business.  From  the  time  the  phone  rings,  to  the  estimate,  to  the  scheduling,  actual  work, 
cleanup,  and  follow-up,  there  are  multiple  points  during  which  your  level  of  service  can  be  judged  by 
a client.  You  need  to  make  sure  your  customer  service  training  can  meet  the  new,  higher  standards. 

We  all  need  to  be  aware  that,  for  many  of  our  clients,  the  expectations  have  changed.  We  need  to 
change  to  meet  that  higher  standard.  At  the  same  time,  instead  of  complaining  about  how  badly  we’re 
treated  by  others,  perhaps  we  ought  to  look  in  the  mirror  and  think  about  how  we  treat  those  who 
serve  us  ...  on  the  road  or  at  our  homes. 
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"ave  you  ever  gotten  that  call 
from  a sales  rep  about  a tree  that 
_you  are  very  familiar  with, 
dread  the  thought  of,  and  that  now  needs 
to  be  removed?  I received  that  call  late  in 
the  winter. 

We  have  a client  who  does  a lot  of 
work  with  us.  She  has  three  residen- 
tial properties,  all  on  the 
same  block.  They  are  full 
of  mature  trees,  mostly 
white  and  burr  oaks.  We 
have  been  maintaining 
these  trees  for  many 
years,  and  the 
client  loves 
her  trees 
and  her 
pr  op  - 


By  Todd  Kramer,  CTSP 


erty.  She 
spends  a lot  of 
time  working  in  the 
gardens  in  and  around 
all  of  her  trees. 

I should  tell  you  a lit- 
tle bit  more  about  this 
client.  She  is  very  partic- 
ular with  her  property  and 
has  very  high  expectations 
on  our  performance,  mean- 
ing everything  we  do  needs 
to  be  zero  impact  - not  even  a 
footprint. 

The 
tree  she 
had  con- 
cerns about 
was  a 42- 
inch  white 
oak  decay- 


ing at  the  base.  We  had  done  many 
Resistogragh  tests  on  it  over  the  years 


Safety 


and  the  results  showed  more  decay  every 
time.  Most  of  the  crown  of  the  tree  was 
over  part  of  a house  she  just  had 
restored,  with  an  indoor  pool  plus  many 
other  trees  and  shrubs.  The  only  way  to 
remove  this  tree  and  still  meet  the  per- 
formance expectations  of  the  client  was 
to  utilize  a crane. 

I arrived  at  the  site  to  start  the  risk 
assessment  and  planning  process.  I 
grabbed  my  measuring  wheel  and 
measured  from  where  I thought 
the  crane  would  sit  (the  street) 
to  the  center  of  the  tree, 
which  came  to  more  than 
180  feet  away.  Those 
who  are  experienced 
in  crane  work 
know  that  is  a 
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Above:  An  upper  section  of  the  white  oak  is  set  down  in  the  landing  zone. 

Facing  page:  From  the  street  to  the  center  of  the  tree  was  more  than  180  feet ; a lengthy  radius  that  would  require  a very 
large  crane.  Due  to  the  foliage,  it  would  also  be  a blind  pick. 


lengthy  radius  and  would  require  a very 
large  crane.  Another  limitation  is  that 
this  client  is  almost  a two  hour  drive 
from  our  location.  I would  not  be  able  to 
use  the  crane  rental  company  that  I have 
been  using  for  years.  So  I called  a local 
crane  rental  company  and  made  an 
appointment  to  meet  the  owner  on  site. 

That  meeting  took  almost  an  hour  and 
a half.  After  measuring  we  sat  on  my 
tailgate  reviewing  charts  and  diagrams  to 
see  what  size  crane  and  what  configura- 
tion would  be  best.  We  concluded  that  a 
200-ton,  all-terrain  crane  with  full  coun- 
terweights and  one  49-foot  jib,  offset  to 

“I  explained  that  tree  work 
is  demolition  work.  We  do 
not  know  the  true  weight  of 
the  load,  every  load  is  dif- 
ferent, there  are  no 
engineered  rigging 

points  ” 

15  degrees,  would  be  best  and  would  fit 
in  the  space  available.  The  owner  then 
asks  me,  “Have  you  ever  done  this 
before?” 

I replied,  “Yes,  many  times.  Have 
you?”  He  replies,  “Nope!”  Wonderful. 

He  then  says,  “How  are  you  going  to 
do  this?” 

I assured  him  it  was  going  to  be  fine 
and  that  we  would  review  a work  plan 
during  our  job  briefing  on  site. 

Sales  prepared  the  proposal,  the  client 
accepted  and  the  job  was  scheduled. 

The  weather  was  85  and  humid,  saws 
were  sharp  and  climbing  and  rigging 
gear  inspected  and  ready  to  go.  The 
crane  showed  up  on  time.  The  operator 
got  out  and  was  very  concerned  on  how 
we  were  to  do  this.  I assured  him  it 
would  be  fine  and  we  would  have  a job 
brief  once  the  crane  was  set  up  and  the 
hook  was  over  the  center  of  the  tree. 

It  is  important  to  know  that  building  a 
crane  that  large  takes  some  time.  The 
truck  alone  weighed  100,000  pounds. 
The  counter  weights  weighed  another 


150,000.  That  is  four  semi  loads  of 
weight.  It  took  about  two  hours  to  build 
the  crane,  which  included  the  counter- 
weight, outrigger  pads  and  the  jib.  The 
crane  took  up  the  entire  road  and  the 
landing  zone  was  also  in  the  street.  We 
needed  the  road  closed,  so  the  local 
authorities  were  notified  as  well  as  the 


neighbors. 

The  crane  was  built  and  ready  to  go 
with  197  feet  of  main  boom,  49  feet  of 
jib  offset  15  degrees,  and  150,000 
pounds  of  counter  weight.  Then  came  the 
most  important  part  of  the  day  - the  job 
brief.  I started  by  explaining  to  the  oper- 
ator and  owner  that  we  document  and 
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sign  our  briefings;  that  got  their  atten- 
tion. I asked,  “Have  you  ever  done  any 
tree  work  before?”  The  operator  says  no. 
“Have  you  ever  done  any  demolition 
work  before?”  He  says  no.  I am  thinking, 
“Great!” 

I explained  that  tree  work  is  demoli- 
tion work.  We  do  not  know  the  true 
weight  of  the  load,  every  load  is  differ- 
ent, there  are  no  engineered  rigging 


points  and  we  are  totally  committed.  I 
then  explained  that  we  will  utilize  our 
headsets  and  communicate  before  and 
after  every  cut.  We  need  to  stay  within 
two-thirds  of  the  chart  after  deductions.  I 
told  the  operator  that  when  I ask,  “What 
are  you  good  for?”  I need  him  to  give  me 
the  number  after  those  deductions.  He 
agrees. 

We  then  discussed  the  landing  zone 
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By  the  time  the  job  was  scheduled  the  trees  were  in  full 
leaf  and  the  crane  operator  could  not  see  the  tree 
because  of  the  surrounding  landscape. 

and  the  person  in  charge  on  the  ground, 
emergency  response  and  rescue  plan,  and 
other  small  details.  I forgot  to  mention 
that  the  operator  is  going  to  be  complete- 
ly blind.  By  the  time  the  job  was 
scheduled  the  trees  were  in  full  leaf  and 
he  could  not  see  the  tree  because  of  the 
surrounding  landscape.  That  was  not  the 
case  when  I originally  looked  at  the  job. 
Something  to  think  about  in  the  future. 

I got  my  gear  on  and  started  to  install 
my  climbing  anchor  on  the  ball. 
Operator  says,  “No  Way!”  I say,  “Yes, 
way,”  and  provided  him  with  the  proper 
documents:  the  ANSI  Z133  Standard 
with  the  page  marked  and  text  highlight- 
ed, along  with  TCIA’s  “Best  Practices 
for  Crane  Use  in  Arboriculture”  manual, 
again  with  the  page  marked  and  text 
highlighted.  He  then  agreed,  but  was  not 
thrilled  about  it. 

I used  a variety  of  dead  eye  slings  (spi- 
der legs)  for  the  entire  crown.  The  rigging 
needed  to  be  spot  on  because  the  operator 
could  not  see  me  or  the  tree,  so  he  could 
not  be  chasing  the  load  around.  I would  put 
the  ball  at  center  mass  of  the  load  then 

Circle  18  on  RS  Card  or  visit  www.tcia.org/Publications  ^ UP‘  ^ wou^  as^  f°r  ^ s capacity,  tell 


12 


TREE  CARE  INDUSTRY  - OCTOBER  2014 


HARTFORD,  CT  Tf 


Visit  us  at  Booth  # 


mm 


Versatility  Combined  with  Durability. 


Included  with  each  UP  Lanyard™  are  two  sewn  eye  terminations  (A)h  one 
RIT  500  Thimble  Prusik  (B)f  two  RIT  8 Eye  & Eye  hitch  cords  (C);  one  ISC 
Micro™  Pulley  (D),  one  Osprey  Oval  Carabiner  [E)r  one  Bound  Loop  Prusik 
(F)  and  two  Falcon  Pear  Carabiners  with  wire  gates  (G). 


MADE  in  USA  with 


US  and  Globally  Sourced  Material 

Circle  47  on  RS  Card  or  visit  www.tcia.org/Publications 


That's  the  Ultimate. 

Sterling  Rope’s  Ultimate  Positioning  Lanyard™  is  designed  to 
function  as  a true  work  positioning  System  for  arborists.  Multiple 
work  and  connection  options  allow  for  two4n-one  positioning, 
one  handed  operation  of  tending  slack,  “M"  system  configuration 
or  as  a single  leg  up  off  a bridge. 

The  UP  Lanyard's  foundation  is  our  TriTech™  Flipline.  TriTech 
features  our  most  durable  Technora®  sheath  surrounding  a 
unique  Dyneema®  midlayer  and  nylon  core.  This  three  layer 
construction  helps  protect  against  accidental  nicks  that  could 
seriously  compromise  other  lanyards. 

Built  with  premium  components  that  work  together  seamlessly, 
this  multipurpose  lanyard  outperforms  and  outlasts  the 
competition.  Don't  settle  for  partial  solutions.  Depend  on 
Sterling's  Ultimate  Positioning  Lanyard™  to  meet  the  demands 
of  your  next  job. 

Want  to  see  more?  View  our  UP  Lanyard  video 
or  contact  us  at  arbor@sterlingrope.com  or  call 
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him  what  I thought  it  weighed  and  then  tell 
him  how  much  to  pre-tension  the  load.  I 
will  usually  pre-tension  just  short  of  the 
actual  load.  Also  forgot  to  mention  the  tree 
had  five  existing  %,-inch  EHS  (extra-high- 
strength)  cables  in  it,  making  for  some 
extra  planning.  We  all  know  to  NEVER  cut 
an  existing  cable  that  has  tension.  As  I 
rigged  and  pre-tensioned  the  loads,  the 
cables  slacked  and  I was  able  to  remove 


the  cable  dead-ends. 

Once  the  tree  was  done,  I gathered 
everybody  again  and  held  a debriefing. 
We  discussed  what  went  well  and  what 
we  could  improve  on  for  the  next  time. 
As  I made  the  two-hour  drive  home,  I 
had  time  to  reflect  on  this  job  that  went 
well  and  other  jobs  that  did  not.  Three 
things  always  came  to  mind  and  they 
were:  planning,  communication,  and 


TEUFELBERGER 

TREECARE 

CLIMBING  LINES 
• Tachyon,  Fly,  Braided  Safety  Blue 


RIGGING 
• Sirius  Bull  Rope 
12,  14,  16,  18  & 20mm 


GEAR  & ROPE  BAGS 

• 25  & 30  liter  kitBags 

• 50  & 80  liter  ropeBuckets 


HARNESSES 

• treeMOTION 

• treeMOTION  s. light 


Circle  52  on  RS  Card  or  visit  www.tcia.org/Publications 


center-of-mass  rigging.  By  executing 
these  three  things,  we  were  able  to  bal- 
ance our  performance  triangle.  Safety, 
the  foundation,  Quality  and  Production. 

One  last  thing  I’ve  been  asked  a lot,  is 
whether  it  is  more  challenging  using 
large  cranes  versus  using  our  boom 
trucks.”  The  answer  is  no.  We  follow  the 
same  procedure  for  every  crane  job.  By 
following  the  procedure,  you  end  up 
with  very  consistent  results. 

Todd  Kramer,  CTSP,  is  director  of  field 
operations/education  for  accredited,  26- 
year  TCIA  member  Kramer  Tree 
Specialists,  Inc.  in  West  Chicago, 
Illinois.  This  article  was  based  on  his 
presentation,  “Innovative  Practices  & 
Fundamentals  of  Safe  Crane  Work,  ” at 
TCI  EXPO  2013  in  Charlotte.  To  listen 
to  the  audio  recording  of  that  presenta- 
tion, go  to  the  digital  version  of  this  issue 
of  TCI  online  and  click  here.  To  see  a 
video  of  the  crane  job  discussed  in  this 
article,  go  to  the  digital  version  of  this 
issue  of  TCI  online  and  click  here.  ^ 
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Jason  Andringa  next 
Vermeer  president  & CEO 

As  part  of  its  family  succession  planning 
process,  Vermeer  Corporation  in  August 
announced  that  third-generation  family 
member,  Jason  Andringa,  will  serve  as  the 
company’s  next  president  & CEO  effective 
Nov.  1,  2015.  On  Nov.  1,  2014,  Jason  will 
assume  the  role  of 
president  & COO 
for  one  year,  when 
he  will  transition  to 
the  role  of  president 
& CEO  of  Vermeer 
Corporation.  He 
currently  serves  as 
president  of 

Vermeer’s  Forage 
and  Environmental 
Solutions  Division. 
“Gary  Vermeer, 
my  grandfather  and  Vermeer  founder,  was 
very  influential  for  me  personally  and  pro- 
fessionally,” says  Jason.  “Since  a young 
age,  I had  a passion  to  follow  in  his  foot- 
steps. In  the  mid-90s,  I traveled  on  a 
business  trip  overseas  with  my  mother, 
Mary,  and  saw  firsthand  the  global  demand 


for  Vermeer  equipment  and  the  impact  it 
was  making  on  local  communities  across 
the  world.  That  trip  solidified  my  path  to 
Vermeer.  I am  honored  to  have  the  oppor- 
tunity to  lead  Vermeer  as  a family-owned 
and  operated,  global  company  into  a pros- 
perous future.” 

Mary  Andringa,  current  president  & 
CEO,  will  assume  the  role  of  CEO  & chair 
of  the  Board  Nov.  1,  2014.  Mary  will  tran- 
sition exclusively  to  chair  of  the  board 
Nov.  1,  2015.  “As  an  entire  family,  we  are 
proud  to  announce  the  third-generation 
leadership  who  we  know  with  confidence 
can  propel  us  to  new  heights,”  said  second- 
generation  family  member  Mary  Andringa. 

Bob  Vermeer,  current  chairman  of  the 
board,  will  assume  the  role  of  chair  emeri- 
tus. The  honorary  role  for  individuals  who 
served  as  Vermeer  CEO  or  chair  of  the 
board  will  be  effective  Nov.  1,  2014. 

“The  Vermeer  family  and  Board  of 
Directors  have  worked  diligently  for  more 
than  two  decades  to  establish  a robust  and 
extensive  family  employment  policy  and 
succession  planning  process,”  said  Bob 
Vermeer,  second-generation  family  mem- 
ber. “We  are  confident  that  Jason’s 
education  and  experience  have  prepared 
him  exceptionally  to  lead  the  company.” 


Nicknamed  “La  Pine  Giant ; " this  champion  ponderosa 
pine  - originally  nominated  in  1945  - is  back  on  the 
national  champion  list  after  regaining  the  title  it  lost  in 
1998.  After  storms  ripped  away  its  upper  branches  in  the 
1990s,  many  thought  the  tree  was  dying,  but  since  its 
rediscovery  the  tree  has  been  found  to  have  a lot  of 
green  foliage.  This  champion  is  featured  in  Davey’s  Big 
Trees  Calendar  for  the  month  of  January. 

Davey  Tree’s  Big  Trees 
Calendar  earns  award 

The  Davey  Tree  Expert  Company’s  annu- 
al 2014  National  Register  of  Big  Trees 
Calendar  has  earned  a Silver  Award  of 
Achievement  from  the  2014  Garden  Writers 
Association  Media  Awards  Program. 

Davey  has  produced  the  calendar  for 
many  years  to  highlight  the  nation’s 
biggest  trees  in  cooperation  with  American 
Forests,  a non-profit  dedicated  to  protec- 
tion and  expansion  of  the  country’s 
woodlands.  Each  year  American  Forests 
crowns  more  than  750  national  champion 
trees,  12  of  which  are  featured  in  the  annu- 
al calendar  sponsored  by  Davey. 

The  Garden  Writers  Association  has 
conducted  an  annual  awards  program  for 
more  than  25  years  recognizing  writing, 
photography,  graphic  design,  illustration 
and  electronic  media  production  among  its 
members.  The  Silver  Awards  represent  the 
first  round  of  judging,  with  recipients 
becoming  semi-finalists  for  the  GWA  Gold 
Award  of  Achievement  for  Best  Talent  or 
Best  Product. 

The  2014  Big  Tree  calendar  was  among 
5 1 silver  award  recipients  chosen  from  260 

(Continued  on  page  18) 


1 


HHT  Mobile  App! 

Visit  weedalert.com 
on  your  mobiie  device 
to  download  the  app. 


m 


► An  industry  service 

pb(  / GORdQn 

brought  to  you  by: 

coRponation 

A n Kmph ™ tOtctied  Ct } m ini ny 

weedalert.com  is  a service  mark  of  PBl-Goidon  Corp,  3/14  03318 

Circle  36  on  RS  Card  or  visit  www.tcia.org/Publications 


16 


TREE  CARE  INDUSTRY  - OCTOBER  2014 


You've  got  to  see 


TCTEXPO 


this  year's  lineup 


Circle  53  on  RS  Cai 
www.tcia.org/Publ 


DICA  CEO  Kris  Koberg,  from  left,  with  Dick  and  Carolyn  Koberg,  founders,  cut  the  ribbon  on  the  company’s  new  headquar- 
ters in  Guthrie  Center,  Iowa,  in  a celebration  with  the  local  Chamber  of  Commerce  president. 


Cutting  Edge  News 

(Continued  from  page  16) 

submissions.  Gold  award  winners  were 
announced  during  the  GWA  Annual 
Symposium  in  Pittsburgh  Aug.  1 1 . 

DICA  opens  new  headquar- 
ters, manufacturing  facility 

DICA  Outrigger  Pads,  a 16-year  TCIA 
associate  member,  recently  held  a ribbon 
cutting  and  open  house  to  celebrate  its 
move  a year  ago  to  new  a headquarters, 
manufacturing,  and  distribution  facility  in 
Guthrie  Center,  Iowa.  The  event  was 
attended  by  more  than  100  members  of  the 
community,  local  chamber  of  commerce, 
customers,  friends,  and  family. 

With  the  expansion  to  a larger  facility, 
DICA  has  invested  in  manufacturing  and 
fabrication  equipment,  enabling  it  to  move 
into  hill-scale  in-house  manufacturing  for  its 
Safety  Tech  Outrigger  Pad  and  RV  Jack  Pad 


product  lines.  Since  2013,  DICA  has  nearly 
doubled  is  staff,  including  the  addition  of  a 
second  shift  to  accommodate  production  and 
distribution  demand  of  its  products. 

The  new  13,500  sq.  ft.  facility  designed 
to  allow  for  additional  manufacturing  and 
distribution  expansion.  “We  have  more 
room  for  inventory,  manufacturing,  admin- 


istration, and  development  of  new  prod- 
ucts, like  our  new  Outrigger  Pad  Rack,  to 
better  serve  our  customers’  needs,”  said 
Kris  Koberg,  CEO  of  DICA. 

DICA’s  sales  office  is  located  in 
Littleton,  Colorado,  and  its  marketing 
office  is  in  San  Diego,  California. 

(Continued  on  page  40) 
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Go  Green 


With  Ford  Advanced  Technology  Engines. 


Reliable 


V>>\.  * 

YOUR  Tier  IV^Svltition  t V 

V-'  > y/  / f 1 1 . ■ . 


FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD  6R80  & 6R140 


Durable  — Clean  — Green. 


Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6,  2.5, 
and  6.8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural  Gas  and  Dudl  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels. 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 
You  Can  Find  It  At  EDI,  Performance  you  can  count  on! 


Contact  One  Of  Onr  Distributors  Today! 

Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network. 


A Green  Alternative  to  Diesel  from 

.tSKpqS  mik 

.DISTRIBUTORS 


visit  us  at  Booth  # 

131 


Products 


Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-558-8700 

Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  IL  877-876-3732 
Farmington,  MO  800-876-3732 

Engine  Distributors  Inc. 

Archdale,  NC  800-220-7080 
Blackwood,  NJ  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
Hoiliston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 

Enginesjnc. 

Jonesboro,  AR  800-562-8049 


Powertecli  Engines  Inc, 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 

Ridgefield,  WA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby,  OH  800-589-9025 
Portland,  Ml  800-445-5273 
M.  G.  Bryan 
Equipment  Co. 

Grand  Prairie,  TX 
972-623-4300 

D A C Industrial 
Engines  Inc. 
Dartmouth,  NS,  Canada 
902-468-3765 


Marindustriel 

Montreal,  QC,  Canada 
514-342-2748 

Oakville,  ON,  Canada 
800-866-3831 

Simson  Maxwell 
Edmonton,  AB,  Canada 
800-374-6766 
Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 
Nanaimo,  BC,  Canada 
800-374-6766 

Prince  George,  BC,  Canada 
800-374-6766 


All  Marine  Spares 

Mona  Vale,  N.S.W.,  Australia 
61-2-999727 88 

Compagnia  Tecnica  Motori  S.p.A. 

Milano,  Italy 
+39  0245058238 
Fornaut  Ehrci  Sa 

Le  Pre  St  Gervais,  France 
01133148450394 

Power  Torque  Engineering  Ltd 

Binley,  Coventry,  UK 
011-44-247-663-5757 
Sauer  Motive  Systems 
Sauer  and  Sohn  KG 
Dieburg,  Germany 
011-49-607-120-6330 


Engine  Distributors  Inc.  * 400  University  Court  * Blackwood,  NJ  08012 
Phone:  (856)  228-7298  or  (800)  220-2700  • www.edi-dist,com 
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Cutting  Edge  - Products 


Arborjet  Quik-jet  Air  air-powered  trunk  injection  device 


Terex  XT  Pro  Tree  Trimmer 


Arborjet ’s  new  Quik-jet  Air  is  an  air-powered  trunk  injection  device  designed  to  deliver 

precise  formulation  dosing  in  a matter  of  seconds 
to  maximize  productivity  and  reduce  labor  time. 
The  Quik-jet  Air  design  combines  the  simplicity 
of  the  Quik-jet  and  power  of  the  Viper  Air 
Hydraulic  systems.  It  features  one-thumb  switch 
operation,  precise  dose  measuring,  and  air-pow- 
ered injection  in  a rugged  aluminum  body 
weighing  less  than  two  pounds  that  is  ergonomi- 
cally balanced  for  hand  comfort.  Designed  for  the 
tree  care  applicator  who  wants  to  inject  multiple 
trees  within  a short  time  span,  the  Quik-jet  Air 
comes  in  its  own  kit  bag  with  a shoulder  strap, 
compressed  air  tank,  drill  bits,  cleaning  solution, 
and  extra  pockets  for  tools  and  related  supplies,  (arborjet.com) 
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Sterling  Rope  Basal  Anchor  Rigging  Chain 


“Big  Ass  Rigging  Chain”  is  what  Sterling  Rope  says  its  field  testers  dubbed  it.  Actually, 
BARC  stands  for  Basal  Anchor  Rigging  Chain. 

Building  on  Sterling’s  versatile  chain  reactors, 
the  BARC  is  made  from  T9800  nylon  webbing 
sewn  into  individual  links  for  an  adjustable  and 
incredibly  strong  chain.  Designed  for  use  as  a 
basal  anchor  with  a port-a-wrap  or  other  fric- 
tion brake  lowering  device,  the  BARC  can  also 
accommodate  a rigging  block  aloft.  Minimum  break 
strength  (MBS)  is  6,070  pounds  or  27.0kN  (kilonewtons).  BARC  comes  in  5-foot  and  10- 
foot  versions  to  accommodate  trees  up  to  19  inches  and  38  inches  in  diameter,  respectively. 
(arbor@sterlingrope.com;  800-788-7673) 


Circle  91  on  RS  Card  or  visit  www.tcia.org/Publications 


Kershaw  ATC7  all-terrain  vehicle 


The  Kershaw  ATC7  is  an  all-terrain,  rubber-tired 
vehicle  capable  of  supporting  various  aftermarket 
attachments.  Designed  for  the  vegetation  manage- 
ment industry,  the  ATC7  provides  a prime  mover  base 
for  bucket  lifts,  spray  rigs  and  numerous  other  attach- 
ments. The  vehicle  is  capable  of  providing  easy 
access  to  remote  areas  of  utility,  highway  and  railroad 
right  of  ways.  The  ATC7  is  equipped  with  a 
Caterpillar  127-hp  diesel  engine  and  four-wheel  drive 
with  a two-speed  transmission.  Features  include  wet- 
disk  brakes  and  a fail-safe  parking  brake.  It  is 
compatible  with  most  popular  brands  of  bucket  lifts. 
Kershaw  is  a division  of  Progress  Rail  Services,  a 
Caterpillar  company.  (www.ProgressRail.com) 
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Terex  Utilities’  redesigned  XT  Pro  Series 
Tree  Trimmer  trucks  are  over-center  aerial 
devices  with  the  same  features  as  Terex’ 
previous  tree  trimmers  - simple,  reliable 
operation,  low  maintenance  and  light- 
weight. New 
features 
include  a 
longitudinal 
hydraulic  lift 
option  for  up 
to  75  feet  of 
working 
height,  upper 
boom  articu- 
lation of  250 
degrees  and 
125  degrees 
lower  boom. 

User-friendly 
design  elements  include  round  pedestals  for 
easier  access  to  bearing  bolts,  platform 
capacity  of  up  to  400  pounds,  and  an  elbow 
cylinder  that  is  fully  retracted  when  stored, 
decreasing  exposure  to  the  elements.  The 
compact  longitudinal  lift  is  lighter  and 
shorter  than  predecessors,  and  accommo- 
dates an  11 -foot  chip  box.  The  XT  Pro 
control  system  senses  hydraulic  flow  need- 
ed to  move  the  boom  without  having  to 
disengage  the  tool  circuit,  so  the  operator 
dos  not  have  to  manually  manage  hydraulic 
flow  between  controls  and  tools.  A new 
boom  tip  reduces  the  overall  weight.  The 
models  have  the  capability  to  mount  a 75- 
foot  unit  on  a 13,200-pound  front  axle 
chassis.  Models  include  the  XT  Pro  56,  with 
56-feet  bottom  of  platform  height;  XT  Pro 
60  with  60-foot;  and  the  XT  Pro  60/70  tree 
trimmer  with  a 70-foot  bottom  of  platform 
height,  (www.terex.com/utilities) 
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TruFuel  pre-packaged  fuel 

TruFuel  is  a pre-packaged,  ready-to-use, 
fuel  for  two-  and  four-stroke  small  dis- 
placement engines  such  as  those  found  in 
lawn  mowers,  trimmers  and  chain  saws. 
Engineered  with  premium,  high-octane, 
ethanol-free  fuel  and  mixed  with  the  high- 
est quality  synthetic  oil,  TruFuel  is 
designed  to  increase  reliability  and  per- 
formance in  both  types  of  engines.  Because 
it  is  ethanol  free,  TruFuel  is  designed  to 
prevent  the  corrosion  and  build  up  issues 
that  plague  users  of  pump  gas  for  fuel  or 
premix,  aiming  for  peak  performance,  and 
protecting  your  investment  on  power 
equipment.  Available  in  both  50:1  and  40: 1 
gas: oil  ratios,  TruFuel  has  greater  than  a 
two-year  life  span  after  opening  and  is 


Arborwear  Staghorn  Fleece 
pullover 


Arborwear ’s  new  Staghorn  Fleece 
pullover,  made  of  100  percent  high-power 
polyester  fleece,  is  designed  to  keep  you 
warm  without  weighing  you  down.  The 
convenience  of  flat  lock  seams  raises  com- 
fort levels  for  you  while  diminishing  bulk. 
The  Staghorn  includes  a zippered  chest 
pocket  for  handy 
stow  away 
and  the 


sweater  fleece  knit  reduces  pilling.  The 
3 00- weight  fleece  is  thicker  than  most 
fleeces,  and  the  contrast  stitching  details 
add  to  the  look.  It  comes  in  three  colors, 
green,  burnt  orange,  and  stone,  and  sizes 
small  through  triple  extra  large, 
(www.  arborwear.  com) 
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guaranteed  never  to  separate.  Consumer 
packages  for  TruFuel  are  available  in  32- 
and  110-ounce  containers;  commercial  and 
fleet  users  have  the  option  of  larger  quanti- 
ties, including  4.375-gallon  and  48-gallon 
drums.  TruFuel  is  available  at  retail  outlets 
nationwide,  including  The  Home  Depot 
and  Wal-Mart,  (www.trufuel50.com) 
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HARTFORD,  CT 

TCIEXPOI 

„ Visit  us  at  Booth  # 


Lobby 


Upward  mobility  has  a 
new  meaning  these  days... 

As  the  only  national  trade  organization  dedicated  to 
tree  care  businesses,  becoming  a member  of  TCIA  is 
the  best  investment  you  can  make. 


TCIA  BUSINESS  TOOLS  - From  professional  standards  to  the  latest 
publications,  TCIA  provides  members  with  dynamic  tools  to  run  your 
business  safely,  efficiently,  and  successfully, 

TCIA  EVENTS  - Enjoy  members-only  savings  and  deep  discounts  for 
TCIA  hosted  workshops  and  events  around  the  country, 

TCIA  SAFETY  TOOLS  - Worker  safety  goes  hand  in  hand  with 
professionalism  and  its  a primary  focus  of  TCIA.  We  build  programs, 
tools  and  resources  to  improve  safety  for  our  members  and  the 
industry, 

TCIA  MAJOR  SAVINGS  - Enjoy  deep  discounts  on  training, 
educational  materials  and  other  valuable  tools, 

TCIA  MARKETING  - You  need  customers.  Use  our  exclusive  market- 
ing materials  to  find,  keep  and  impress  them.  From  videos  to  radio 
ads,  weVe  got  what  our  members  need. 

Start  taking  advantage  of  membership  benefits  right  away  for 
first-time  members,  at  the  price  of  only  SI  95.  Limited  time  offer. 


Join  today! 

tcIa 


VOICE  OF  TREE  CARE 

Tree  Care  Industry  Association 

Advancing  tree  core  businesses  since  1938 

membership@tda.org 

www.tda.org 

1-800-733-2622 
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Events  & Seminars 

October  1-3,  2014* 

Texas  Tree  Conference 
Waco,  TX 

Contact:  www.isatexas.com 


Industry  Almanac 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  =>  events  ■=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org, 
or  post  them  yourself  on  TCIA’s  Industry  Calendar  - follow  the  directions  above. 


Jctober  6-7,  2014* 

4AC-ISA  Annual  Meeting 


What’s  coming  in  TCI? 


Each  issue  of  TCI  Magazine  contains  a variety  of  articles  tailored  to  the  specific  needs,  concerns  and  inter- 
ests arborists.  TCI  solicits  a number  of  articles  from  outside  writers  to  keep  its  editorial  content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will  be  happy  to  review  your  idea  or  manuscript  and  discuss  it 
with  you.  Here  are  some  of  the  upcoming  topics  for  the  next  two  issues: 


Blacksburg,  VA 
Contact:  www.mac-isa.org 

October  7,  2014 

A300  Tree  Care  Standards  Workshop 

Columbia  Univ.,  International  Affairs  Bldg,  New  York,  NY 

Contact:  Bob  Rouse  (603)  314-5380;  rrouse@tcia.org 

October  16, 2014 

Chipper  Operator  Workshop  - Morbark 
Schmidt  Equipment,  Inc.,  North  Oxford,  MA 
Contact:  Wendy.Hopkins@Morbark.Com 

October  16,  2014 

Accreditation  Webinar  - Free 
www.tcia.org 

Contact:  ctentas@tcia.org 

October  21-23,  2014* 

Illinois  Arborist  Association  Annual  Conference 
Tinley  Park,  IL 

Contact:  www.illinoisarborist.org 

October  22,  2014 

TCIA  Webinar:  SEO  Alert!  2 p.m.  EDT 
Contact:  www.tcia.org/training;  1-800-733-2622 

October  23-24,  2014* 

Kentucky  Arborist  Association  Annual  Meeting 
Lexington,  KY 
Contact:  www.ky-isa.org 

October  23-24,  2014* 

Trees  South  Carolina  Annual  Conference 
Folly  Beach,  SC 
Contact:  www.treessc.org 


November  - TCI  EXPO  Show  Issue 
Machinery  & Equipment:  Aerial  Equipment  - 
Compact  Lifts 

Tools  & Supplies:  Ropes,  Cabling  & Bracing 
Services:  Cunsuiting,  Fleet  Managment 
Safety:  Site  Set-up,  CEU  Quiz 
Special  Regional  Section:  Mid-Atlantic/Northeast 
Bonus  Circulation:  TCI  EXPO  2014  - Hartford,  CT 


October  24-25,  2014 

NJ  Shade  Tree  Federation  89th  Annual  Meeting 
Crowne  Plaza,  Cherry  Hill,  NJ 
Contact:  Donna  Massa  (732)  246-3210; 
njshadetreefederation@att.net;  www.njstf.org 

October  29-December  11,  2014 

UMass  Extension’s  Green  School 
Marlborough,  MA 

Contact:  www. extension.umass.edu/landscape/ 
greenschool 

October  31-November  2, 2014 

New  England  Ch.  ISA  Women's  Tree  Climbing  Workshop 
Harvard  Forest 
Petersham,  MA 
www.newenglandisa.org 

November  7,  2014 

WCISA  Chain  Saw  Training 
Sacramento,  CA 

Contact:  rita@wcisa.net;  (866)  785-8960 


December 

Machinery  & Equipment:  Wood  Processing/ 
Biofuel/Mulch 

Tools  & Supplies:  Snow  Removal 
Services:  Standards  & Compliance 
Safety:  Driving  Safety 
Special  Supplement:  Winter  Buyers’  Guide 


November  11-12,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Connecticut  Convention  Center,  Hartford,  CT 
Contact:  1-800-733-2622;  peter@tcia.org; 
tcia.org/events 

November  13-15,  2014* 

TCI  EXPO  2014 

Connecticut  Convention  Center,  Hartford,  CT 
1-800-733-2622;  dmorgan@tcia.org; 
www.expo.tci.org 

December  3-6,  2014 

American  Society  of  Consulting  Arborists  (ASCA) 

2014  Annual  Conference 

Westin  Mission  Hills  Resort,  Palm  Springs,  CA 

Contact:  www.asca-consultants.org 

January  5-8, 2015 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
U-Maryland  Dept  of  Entomology 
College  Park,  MD 

Contact:  Avis  akoeiman@umd.edu;  (301)  405-3913 

January  15, 2015* 

Connecticut  Tree  Protection  Assoc.  Annual  Conference 
Southington,  CT 
Contact:  www.ctpa.org 

February  4-6, 2015* 

New  England  Grows 
Boston,  MA 

Contct:  www.negrows.org 

February  8-12, 2015* 

Winter  Management  Conference  2015 

Cabo  San  Lucas,  Mexico 

1-800-733-2622;  dmorgan@tcia.org;  www.expo.tci.org 

* Indicates  that  TCIA  staff  will  be  in  attendance  ^ 


Involved  with  Community  and  Urban  Forestry? 

There  is  a professional 
organization  waiting  for  you. 
Confidence,  competence, 
and  camaraderie: 

HSWUb 

SOCIETY  OF  MUNICIPAL 

ARBORISTS 

www.urbon-forestry.  com 

Join  The  Society  of  Municipal  Arborists  Today! 


Contact  editor@tcia.org 

Advertising  opportunities:  Sachin  Mohan,  mohan@tcia.org 
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Washington  in  Review 

By  Peter  Gerstenberger 


It  seems  self-evident  that  employers  large  and  small 
should  assess  their  respective  workplaces  for  hazards 
likely  to  cause  harm  to  employees,  train  employees  to 
recognize  those  hazards  and  otherwise  take  measures  to 
mitigate  the  hazards.  That  is  the  essence  of  I2P2.  Of 
course  the  devil  is  in  the  details,  or  likely  would  have 
been  there  had  the  rulemaking  proceeded. 


On  May  23,  the  semi-annual  regu- 
latory agenda  for  federal 
agencies  was  published.  This 
regulatory  agenda  provides  a complete  list 
of  all  regulatory  actions  that  are  under 
active  consideration  among  60  federal 
departments,  agencies  and  commissions. 

Surprisingly,  the  Occupational  Safety  & 
Health  Administration  mothballed  its 
“Illness  & Injury  Prevention”  initiative. 
OSHA  moved  I2P2  from  an  active  agency 
action  to  a long-term  action  and  removed 
the  September  2014  date  for  publication  of 
a proposed  rule. 

Instead,  OSHA  left  the  date  for  publica- 
tion open  and  “to  be  determined,”  a move 
that  seems  inconsistent  with  repeated  state- 
ments from  OSHA’s  Assistant  Secretary  of 
Labor  Dr.  David  Michaels  that  I2P2  is  the 
agency’s  highest  or  number  one  priority. 

It  seems  that  circumstances  caused 
OSHA  to  shift  its  priorities. 

Aside  from  the  aforementioned  shift  off 
of  I2P2,  the  two  biggest  changes  to  OSHA’s 
regulatory  agenda  since  November  2013 
include  decelerating  the  combustible  dust 
rulemaking  from  a proposed  rule  to  a pre- 
rule stage,  and  adding  a proposal  for  a rule 
on  communication  towers. 

OSHA  asserts  that  in  2013,  there  was  a 
dramatic  increase  in  the  number  of  fatali- 
ties occurring  during  communication 
tower  work,  with  13  total  fatalities. 
Therefore,  OSHA  claims  that  the  current 
general  industry  and  construction  stan- 
dards regulating  communication  towers  do 
not  adequately  protect  employees. 

It  seems  likely  that  the  communication 
tower  community  will  have  its  problems 
sorted  before  OSHA,  will  all  the  nimble- 
ness of  a cruise  ship,  can  effectuate  a rule 
to  help  them. 

Where  does  that  leave  employers  who 
might  have  actually  benefitted  from  some 
I2P2  guidance? 


It  seems  self-evident  that  employers 
large  and  small  should  assess  their  respec- 
tive workplaces  for  hazards  likely  to  cause 
harm  to  employees,  train  employees  to  rec- 
ognize those  hazards  and  otherwise  take 
measures  to  mitigate  the  hazards.  That  is 
the  essence  of  I2P2.  Of  course  the  devil  is 
in  the  details,  or  likely  would  have  been 
there  had  the  rulemaking  proceeded. 

Why  wait  for  OSHA?  The  best  solu- 
tion typically  comes  from  those 


confronted  with  the  problem  and,  in  the 
case  of  I2P2,  the  tree  care  industry 
essentially  dictated  the  content  of  TCIA’s 
Illness  & Injury  Prevention  Program. 
Alternately,  insurers  such  as  ArborMax 
and  others  offer  loss  control  services  to 
their  insureds  to  help  them  assess,  train 
for  and  control  hazards. 

Finally,  very  credible  resources  for  I2P2 
implementation  can  be  found  online,  such 
as  Cal/OSHA’s  website.  ^ 
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By  Rick  Howland 

In  most  parts  of  North  America,  the  fire- 
wood season  is  just  getting  started  right 
about  now.  Though  market-watchers 
agree  that  the  firewood  season  usually  starts 
slowly  - well  below  the  high  prices  of  the 
prior  year  and  topping  out  as  demand  peaks 
and  the  winter  ends  - not  so  this  year. 
October  is  picking  up  right  where  March 
left  off  with  spot  shortages  and  high  prices, 
and  it’s  due  to  a confluence  of  factors. 

First,  of  course,  there  was  last  winter’s 
very  long  and  very  cold  winter  that  over- 
spread over  most  of  the  U.S.  and  Canada. 
Not  only  did  that  bum  up  seasonal  fire- 
wood supplies,  it  also  actually  consumed 
part  of  this  year’s  supply,  which  otherwise 
would  have  been  reserved  for  early-season 
deliveries.  (Usually  at  the  end  of  each  heat- 
ing season,  there  is  a small  supply  of 


firewood  available  that  becomes  starter 
inventory  for  the  next  season.) 

Second,  the  added  demand  for  other 
wood  fuels,  such  as  pellets,  paper  pulp  and 
mulch,  further  ate  into  raw  material  stock- 
piles. 

Third,  the  growing  inability  to  move 
firewood  from  one  region  to  another  due  to 
circumstances  such  as  the  emerald  ash 
borer  infestation  has  produced  some  dislo- 
cations. (This  argument  for  these  regional 
firewood  shortages  is  somewhat  tempered 
by  the  fact  that,  while  large  producers  may 
have  to  curtail  long-distance  bulk  deliver- 
ies, the  demand  for  local  stock  creates  an 
improvingly  competitive  market  for  the 
smaller,  local  producer.) 

And,  of  course,  there  is  the  fourth  rea- 
son, demand  for  alternative  heating 
sources,  firewood  chief  among  them,  to 
help  offset  the  rising  cost  of  fossil  heating 


A Timberwolf  PRO-MP  being  tested  at  the  plant  before 
being  delivered  to  a customer. 

fuels,  largely  home  heating  oil  and  natural 
gas. 

Consider  it  a perfect  storm  for  the 
already  high-priced,  high-demand  fire- 
wood this  year. 

When  we  began  research  for  this  article, 
the  national  average  for  a full  cord  of  fire- 
wood was  at  or  just  under  $200.  A few 
weeks  later,  as  this  issue  of  TCI  Magazine 
was  going  to  press  in  early  September,  it 
had  jumped  to  about  $250,  roughly  the 
high  average  for  last  year.  That’s  according 
to  spot  checks  for  online  pricing  and  obser- 
vations from  firewood  equipment 
manufacturers  TCI  interviewed. 

Brent  Easton,  one  of  the  owners  of 
Bell’s  Machine  Welding  and  Hydraulics,  a 
firewood  processing  equipment  manufac- 
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turer  in  Ontario,  Canada,  says  oil  pricing  is 
at  the  core,  in  his  estimation.  “Crude  oil  is 
still  the  Number  One  commodity  for  heat- 
ing, and  people  are  looking  to  pay  cheaper 
money.  Natural  gas  is  also  expensive. 
Wood  is  still  the  cheaper  alternative,”  he 
maintains. 

Easton  asks  us  to  consider  why  firewood 
is  less  expensive.  “Take  oil  or  hydro  energy. 
That  energy  has  to  be  more  costly  because 
of  all  the  people  involved  in  production  and 
distribution.  It  costs  a lot  more  to  get  the 
commodity  out,  for  example,  via  pipeline 
than  with  firewood,”  Easton  argues.  He 
points  out  that  in  these  industries  there  may 
be  dozens  of  people  involved  in  getting 
heating  oil  or  gas  to  your  home,  but  only 
two  with  firewood. . . “the  producer  and  the 
buyer,”  he  points  out. 

“Another  reason  firewood  is  less  expen- 
sive,” Easton  adds,  “is  that  anyone  can 
have  or  obtain  a wood  lot,  but  not  an  oil 
well  or  gas  pipeline.” 

Another  contributing  factor  he  sees  only 
weeks  into  the  current  firewood  season  is 
that,  “People  are  already  sold  out  from  last 
year.  It  was  an  unusually  cold  winter.  All 
the  way  across  the  U.S.  and  Canada  there 
was  heavy  snow.  Firewood  resources  are 
just  gone.  Remember,  we  had  an  extra  two 
months  of  winter;  that’s  almost  a double 
season,  and  it  exhausted  firewood  fuel,” 
Easton  adds 

The  good  news  for  firewood  equipment 
manufacturer  is,  “Already  we  are  REAL 
busy  - crazy  busy  - which  is  good  for  us,” 
Easton  maintains,  as  his  and  other  compa- 
nies are  producing  high-volume  machines 
as  quickly  as  they  can. 

So,  the  name  of  the  game  among  fire- 
wood equipment  makers  is  efficiency, 
especially  as  demand  for  the  product  is 
sky-high.  (Bell’s,  a welding,  machining 
and  millwright  company  dating  to  1930,  is 
known  in  this  industry  for  its  six  models  of 
firewood  processors. 

“Our  machines  feature  joystick  con- 
trols,” Easton  says,  “and  that  makes  them 
simple  to  operate,  compared  to  those  with 
many  levers.  Ours  are  more  expensive  to 
buy  because  we  make  them  rugged  and 
used  brand  name  components,  but  since 
we  make  them  easy  to  operate  our 
machines  deliver  very  high  throughput.” 

“We  do  not  want  to  sell  400  machines  a 
year,”  Bryant  says.  “We  want  to  sell  50 


Bell's  6000  series  features  91  hp,  a 54-inch  circular  saw  that  accommodates  23'A  inch  logs , and  a double  “ grab  iron , " 
which  grabs  a log  at  a precise  measurement ; then  secures  it  for  a cut.  The  cut  log  then  drops  down  to  the  splitter.  TCI  A 
staff  photo  from  the  Northeast  Forestry  Equipment  Expo  in  Essex  County  Vermont. 


good  machines  a year  so  customers  are 
very  happy.  It  is  not  how  many  you  sell  but 
the  quality,”  he  concludes. 

According  to  Tim  Batey,  president  of 
Blockbuster  Inc.,  of  Mt.  Pleasant,  Iowa, 
“The  hot  spots  for  firewood  sales  have 
grown  a lot  in  recent  years.  It’s  become 
actually  a hot  commodity  all  over  coun- 
try,” he  says. 

“Natural  gas,  propane  and  heating  oil 
demand  are  helping  the  firewood  market,” 
Batey  says,  adding  that  we  should  not  over- 
look the  fact  that  the  firewood  market  is  also 
being  driven  by  “outdoor  furnaces,  which 
are  better  than  ever  with  cleaner  burning 
processes. . . and  a lot  are  being  sold.” 

Not  only  does  that  add  to  demand,  he 
says,  but  so,  too,  does  growth  in  wood 
demand  in  other  countries,  not  only  for 
U.S. -made  processors,  but  the  wood  as 
well.  (Prior  issues  of  TCI  Magazine  have 
covered,  for  example,  demand  for  U.S. 
wood  fiber  for  European  wood  pellet  pro- 
duction and  consumption.) 

“There  is  also  a lot  of  good  growth  in 
camp  wood,”  Batey  reports.  “Contributing 
to  the  demand  is  the  effect  of  the  ash  borer. 
Because  of  that  we  are  seeing  more  local 
people  getting  into  firewood  production. 
Not  being  able  to  move  firewood  means 
producers  and  buyers  have  to  stay  local,” 
he  adds.  “This  helps  some  as  much  as  it 
hurts  others.  We  have  had  customers  in 
Indiana  try  to  sell  into  Chicago  and  now 


cannot  move  their  firewood  over  the 
Indiana-Illinois  border.  But  this  helps  the 
guy  in  Illinois,”  Batey  says. 

“We  see  it  personally.  We  go  camping, 
but  we  cannot  take  our  own  wood  with  us, 
so  we  end  up  buying  wood  wherever  we 
go.  It  does  help  the  local  market,  but  it  is 
very  tough  on  guys  who  are  on  county  and 
state  lines  where  there  are  rules  against 
moving  firewood,”  he  adds.  (In  an  aside, 
Batey  says,  “It’s  too  bad  we  can’t  just  say 
there  will  be  no  cutting  of  ash  trees  without 
permits  or  just  limit  sales,  keeping  it  within 
counties.  That  would  simplify  things.”) 

He  points  to  a slew  of  other,  often  over- 
looked demands  on  firewood,  other  than 
for  heat,  for  example  the  rise  in  the  popu- 
larity of  barbecue,  which  is  putting 
pressure  on  species  like  mesquite, 
madrone,  pecan  and  even  Hawaiian  hard- 
woods. “The  big  growth,  though,  is  for 
heat,  and  that  includes  wood  for  pellets.” 

“I  think  common  price  nationally  is 
$250  a cord,”  Batey  said  in  a mid- 
September  interview.  In  discussing  the 
steep  rise  in  pricing,  he  says,  “Not  long 
ago,  you  could  buy  a semi-tractor  load  of 
logs  for  $400  to  $500,  and  today  it  is  about 
$1,000.  Of  course,”  he  says,  “some  of  that 
pricing  is  to  offset  the  rising  prices  of 
equipment  and  fuel.” 

“It  also  used  to  be  that  in  the  first  part  of 
the  firewood  season,  competition  and  left- 
over stockpiles  would  knock  prices  down, 
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Blockbuster’s  Model  14-12  firewood  processor  uses  a chain  saw,  not  a circular  saw,  and  splitting  heads  that  adjust  for  4-, 
6-,  8-,  or  12-  way  cuts.  Conveyors  take  away  the  cut  and  split  firewood. 


and  they  would  rise  as  the  winter  came  on. 
With  last  year’s  winter  still  on  the  minds  of 
consumers  and  the  pressure  for  raw  mate- 
rials, professional  firewood  guys  are 
getting  smart  and  starting  out  with  higher 
prices,”  according  to  Batey. 

Batey  says,  “We  go  to  shows  in 
Wisconsin  and  Oregon  and  travel  the  coun- 
try a lot.  Cord  pricing  (as  of  early 
September)  coast-to-coast  was  $200-250... 
pretty  standard.  Some  parts  of  the  country 
sell  by  the  face  cord,  but  pricing  remains  at 
the  same  level.”  (A  face  cord  is  a third  of  a 


full  cord.  Batey  says  the  face  cord  pricing 
makes  cost  sound  less,  but  it  is  not.  “I  see 
laws  in  states  getting  back  to  the  standard 
measure  of  a cord.”) 

“Our  machines,”  he  says,  “use  chain 
saws,  not  circular  saws,  and  splitting  heads 
adjust  to  4-,  6-,  8-,  or  12-  way  cuts. 
Conveyors  take  away  the  cut  and  split  fire- 
wood. Some  people  like  to  split  wood 
finer,  resulting  in  more  cords  of  wood.” 

Batey  further  explains  that  the  final 
product  purchased  is  a function  of  what  the 
customer  wants  - ambience  or  heat  - and 


whether  they  are  using  a stove  or  fireplace. 
“People  in  cities  want  finely  split  woods 
for  the  ambience,”  Batey  explains.  “For 
heat,  people  want  larger  pieces,  more  so 
for  overnight  use.”  He  notes  that  fireplace 
heat  (and  ambience)  is  controlled  by  the 
amount  of  firewood,  whereas  stove  heat  is 
controlled  by  air  flow.  “It’s  a matter  of 
whether  you  want  to  throw  in  five  to  10 
pieces  or  just  one  or  two.” 

Iowa-based  Blockbuster  makes  eight 
units.  “We  can  modify  units  to  fit  the  cus- 
tomer’s needs,”  says  Batey,  “for  example, 
left  versus  right-handed  feed  machines  that 
accommodate  customers’  spaces.  We  also 
make  electric-powered  machines.  We’ve 
been  in  business  27  years  and  doing  elec- 
tric machines  for  23.  Our  PTO-drive 
processors  will  do  a full  cord  an  hour,  and 
our  largest  will  do  four  to  five,”  he  says. 

The  company  recently  introduced  a fire- 
wood cleaner.  Batey  says  this  is  a round 
tumbler  that  beats  away  sawdust,  dirt  and 
other  debris  accumulated  during  process- 
ing, loading  and  storage.  “The  wood 
comes  out  clean,  just  the  way  a customer 
wants  it.” 

“We  are  finding  that  firewood  pricing 
broke  $200  in  the  summer.  Typically,  we 
do  not  see  that  until  the  fall,”  says  Peter 
Hincks,  director  of  sales  for  Timberwolf 
Manufacturing  Corporation,  an  18-year 
TCIA  associate  member  company  based  in 
Rutland,  Vermont.  Timberwolf  makes  log 
splitters,  processors  and  conveyors. 

“Firewood  producers  are  not  advertising 
right  now.  They  are  just  producing  fire- 
wood and  will  wait  until  the  weather  gets 
colder  and  prices  go  up  further,”  Hincks 
adds. 

Part  of  the  price  squeeze,  as  he  sees  it, 
has  to  do  with  a short  supply  of  logs  in 
general.  “First,  there  are  so  many  chip  pro- 
ducers; plus  around  here,  with  a national 
paper  manufacturer  close  to  us  in 
Ticonderoga,  New  York,  the  real  issue  is 
supply,”  according  to  Hincks.  “Some  guys 
are  nervous  about  keeping  their  firewood 
processors  fed.” 

“On  the  other  hand,  we  are  selling 
machines  as  fast  as  we  can  build  them.  A 
Timberwolf  processor  goes  out  every  four 
days,”  Hincks  reports,  noting  the  company 
produces  six  models. 

“Sales  are  concentrated  on  the  entry- 
level  and  very  high  end  machines,”  he 
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says,  “with  sales  about  60  percent  and  40 
percent,  respectively.  There  is  very  little  in 
the  middle,”  Hincks  notes,  adding  that 


prices  start  in  the  low  $40,000  range  and 
rise  to  the  mid  $60,000  range.  All  will 
accommodate  a 22-inch  log.  The  major 
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pricing  differences,  he  says,  is  in  the  horse- 
power range  of  each  machine.  That  ranges 
from  36hp  to  74hp.  Hincks  says  the  com- 
pany limits  its  horsepower  to  74hp  to  avoid 
cost  and  other  issues  surrounding  Tier  4 
diesel  power  plant  requirements,  which 
begin  at  75hp. 

“We  have  seen  conveyor  sales  surge 
about  50  percent  this  year.  I think  that’s 
from  tree  care  guys  with  money,  perhaps 
with  all  the  snow  plowing  they  did  last 
year,  or  those  who  just  cannot  keep  up  with 
orders  and  want  to  mechanize  more,” 
Hincks  says.  Specifically,  he  points  to  the 
company’s  12-foot  conveyor  introduced 
last  year  intended  specifically  to  speed- 
load a twin-axle  dump  trailer  fitted  with 
high  sides,  which  are  common  among  tree 
care  companies. 

Kurt  Kainz  is  marketing  director  at  Echo 
Bearcat,  a division  of  Echo  Inc.,  a 12-year 
TCI  A associate  member  company  based  in 
Lake  Zurich,  Illinois.  Echo  Bearcat  is  a 
maker  of  22-ton  and  27-ton  tow-behind, 
gasoline-powered  log  splitters.  Kainz,  too, 
lays  some  of  the  blame  on  the  firewood 
supply  dislocation  due  to  the  emerald  ash 
borer. 

“For  our  part  of  country  (North  Dakota 
and  into  Minnesota),  there  have  been  prob- 
lems with  bugs,  specifically  the  emerald 
ash  borer,”  Kainz  says.  “Because  of  that, 
we  are  slim  on  trees.” 

“We  still  see  processing  equipment  buy- 
ers shopping  by  price,”  he  says,  “which  is 
why  the  volume  of  sales  of  the  LS22,  the 
22-ton  splitter,  is  higher.” 

“We’ve  re-powered  the  LS22  with  a hor- 
izontal engine  shaft,  which  is  better  in  cold 
weather,  and  reduced  the  size  of  the  overall 
engine  but  maintained  the  splitting  power,” 
Kainz  says.  Thought  the  splitter  line  is  now 
in  its  eighth  year,  the  new  engine  debuted 
last  year  and  will  be  on  display  at  TCI 
EXPO  next  month,  he  notes,  adding  the 
machines  are  delivered  with  a standard 
two-way  wedge,  but  an  optional  4-way 
splitting  wedge  is  available. 

Whether  we  like  the  winter  weather  or 
not,  it’s  about  to  be  on  us.  If  you  have 
stockpiles  of  wood  from  tree  work  this 
year  or  access  to  raw  materials,  the  price  of 
firewood  and  the  processing  equipment 
manufacturers’  moves  to  help  with 
increased  capacity  should  mean  a hot  sell- 
ing season  for  firewood  producers.  ^ 
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Holding  valves  in  cylinders 

24V  battery  capable  of  rigging  60  limbs 

Weight;  500lbs 
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After  more  than  a decade  of  growth,  colored 
mulch  remains  the  strongest  wood  fiber  market 
for  tree  care  waste.  After  more  than  a decade 
as  the  industry  standard,  Rotochopper  remains 
the  #1  mulch  solution  for  tree  care  professionals 


Give  us  a call  to  learn  how  Rotochopper  grind 
& color  technology  can  maximize  the  value  of 
your  wood  waste. 


320-548-3586  www.  .com  (f)  OflQ  PdSS 
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Shutts  Tree  Service  is  Growing  Organically 


Accreditation  Profile 


Emmett  Shutts  Jr,  Christian  DeStefano,  Joe  Creteiia,  Way  hen  Mixsell,  Annie  Mixsell,  and  Emmett  Shutts , Sr.,  wearing  his  TCI  A cap,  with  members  of  the  third  generation  in  the  foreground. 


By  Janet  Aird 

In  1975,  Emmett  Shutts  Sr.  founded  his 
company,  Emmett  Shutts 

Landscaping,  in  Hamden, 

Connecticut,  as  a tree  removal  and  fire- 
wood delivery  service.  Since  then,  the 
company,  now  Shutts  Tree  Service,  has 
expanded  into  tree,  lawn,  and  landscape 
care,  both  traditional  and  organic. 

It’s  still  a small  family  business.  Two  of 
his  children  and  a son-in-law,  as  well  as 
two  employees  from  outside  the  family, 
work  in  the  company,  which  serves  the 
New  Haven  area. 

“We  give  professionalism  on  a small 
scale,”  says  Emmett  Jr.,  CTSP,  who  co- 
owns the  company  with  his  father.  The  pair 
also  share  the  climbing  and  bucket  work. 
In  addition  to  being  a Certified  Treecare 
Safety  Professional,  Emmett  Jr.  is  a state- 
licensed  arborist,  a Certified  Supervising 
Forest  Products  Harvester,  and  certified  in 
TCIA’s  Electrical  Hazard  Awareness 
Program  (EHAP). 

In  addition  to  climbing  and  bucket  work, 
Emmett  Sr.  also  still  heads  a crew,  says  his 
daughter,  Annie  Shutts  Mixsell,  who  also 
works  in  the  company. 

“Annie  has  a lot  of  education  and  she’s 


able  to  offer  a lot  to  customers,”  Emmett  Jr. 
says.  She  has  state  licenses  in  arboriculture, 
turf,  and  ornamentals,  as  well  as  a master’s 
degree  in  Environmental  Education. 

Annie  does  the  office  work,  estimating, 
consultations  for  landscapes  and  yard  care, 
soil  testing,  and  plant  health  care,  visiting 
properties  at  set  intervals  to  scout  for 
potential  plant  problems. 

Annie’s  husband,  Hayden  Mixsell,  has 
state  licenses  in  turf  and  ornamentals.  He 
works  on  a tree  crew,  but  most  of  the  time 
he  does  landscaping,  native  garden  installs, 
and  lawn  care. 

And  Beth  Shutts,  Annie’s  and  Emmett 
Jr.’s  mother,  plays  a vital  supporting  role 
looking  after  the  grandchildren  while  their 
parents  work. 

Most  of  Shutts’  business  comes  from 
tree  services  on  residential  properties. 
Their  focus  is  on  tree  preservation,  for 
example,  pruning  for  structure,  longevity 
and  sustainability,  and  cabling  and  bracing. 
They  also  plant  native  trees  and  do  tree 
removals,  emergency  service  after  storms, 
and  stump  grinding. 

A growing  specialty  for  the  past  four  or 
five  years  has  been  their  use  of  organics  in 
both  tree  management  and  land  care.  Annie 
is  certified  as  an  organic  lawn  care  profes- 


sional with  the  Northeast  Organic  Farming 
Association  (NOFA). 

“We  do  100  percent  organic  plant  health 
care  applications,  which  includes  all  our 
organic  fertilizing,”  she  says.  “We  do  deep 
root  fertilizing  on  trees  and  shrubs,  as  well 
as  fertilizing  lawns.  We  also  do  organic 
and  non-organic  pest  control  for  the  pests 
of  trees,  shrubs,  and  lawns.” 

The  company  has  three  employees  in  the 
field,  for  one  or  two  crews.  Joe  Creteiia 
and  Christian  DeStefano,  the  two  non- fam- 
ily members,  have  been  with  Shutts  for 
more  than  three  years. 

Training  is  much  easier  when  employees 
have  been  with  the  company  for  a number 
of  years  because  it  can  be  more  consistent 
and  ongoing,  Annie  says.  Employees 
receive  training  from  TCIA’s  Tree  Care 
Academy,  on  the  job,  and  from  additional 
programs  with  TCI  A and  the  Connecticut 
Tree  Protective  Association  (CTPA), 
Emmett  says.  He  encourages  employees  to 
go  for  additional  training. 

“One  of  the  things  I’m  most  proud  of 
about  our  company  is  that  we  haven’t  had 
any  serious  injuries,  all  the  way  back  to 
when  my  father  started  the  company. 
Everybody’s  always  been  able  to  go  home 
every  day.” 
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Some  of  their  customers  have  been  with 
the  company  since  Emmett  Sr.  founded  it 
in  1975. 

“We  have  some  wonderful  customers 
who’ve  been  here  for  a long  time,”  says 
Annie,  who  occasionally  takes  her  young 
daughter  with  her  when  she  does  estimat- 
ing. “I  think  they  like  it  that  we’re  a family. 
We  like  the  relationship  we  have.  It’s  fun.” 

Approximately  60  to  70  percent  of  their 
work  comes  from  customers  and  their 
referrals.  The  Internet  brings  in  a lot  of 
new  business,  from  Shutts’  own  website  as 
well  as  from  recommendations  from  a 
town  website  and  websites  of  various 
neighborhood  associations  that  aren’t 
sponsored  by  Shutts.  They  also  advertise  in 
the  yellow  pages. 

For  community  service,  “We  do  as  much 
education  as  we  can,”  Annie  says.  On 
Earth  Day,  they  set  up  a table  and  do  tree- 
related  activities,  talk  about  trees,  and  give 
out  tree  samples.  Annie  does  educational 
programs  for  children. 

Shutts  was  accredited  in  November 


2013. 

“We  wanted  to  make  sure  we  were  doing 
everything  we  could  to  do  the  best  by  our 
employees  and  our  customers,  and  to  pro- 
tect the  business,”  Emmett  Jr.  says. 

The  process  took  about  nine  months. 
“The  documentation,  organization,  and 
writing  all  were  time-consuming,”  Annie 
says.  “I’m  really  glad  we  did  it,  though.  We 
learned  a lot.  It  focused  us  a lot  more.” 

The  Accreditation  process  makes  you 
step  out  of  your  own  company  and  look  at 
other  companies  for  guidance  to  make  sure 
you’re  doing  things  correctly,  efficiently, 
and  productively,  says  Emmett  Jr.  He 
learned  that  in  order  for  the  company  to 
continue  to  be  successful,  he  had  to  keep 
learning  and  adapting  to  change. 

“I  was  hoping  that  after  Accreditation 
I’d  be  able  to  go  into  cruise  mode,”  he 
says.  “Accreditation  made  me  realize  that 
there  will  always  be  ups  and  downs  and  I 
have  to  adjust  to  that.” 

Their  tree  care  program  stayed  the  same. 
He  formalized  the  company’s  safety  pro- 


gram with  documentation.  The  back  end 
was  where  they  needed  to  streamline. 

“Having  to  look  at  the  financial  end  of  it 
got  me  to  look  at  the  books  and  understand 
where  to  improve  the  business  and  where  it 
was  going  well.” 

He  designed  a business  plan,  and  created 
plans  to  help  the  company  operate  more 
efficiently,  for  example,  in  starting  work  in 
the  mornings. 

Being  accredited  helped  them  find  better 
insurance,  both  workers’  comp  and  liabili- 
ty, for  a better  price,  he  says,  and  it  will 
continue  to  help  them  in  the  future. 

“We’ll  be  able  to  use  this  foundation  to 
fix  problems.  If  we  need  a new  business 
plan  or  if  we  have  a safety  training  prob- 
lem, we’ll  just  adapt  the  one  we  have.  We 
won’t  need  complete  overhaul.” 

The  plan  for  the  future  is  to  continue 
with  the  way  the  company  has  been 
expanding,  for  example,  into  organics. 

“I  think  we’ve  done  really  well  with  the 
way  we’re  growing,”  Annie  says.  “We’re 
still  happy  with  the  balance.”  ^ 
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By  Olaf  K.  Ribeiro 


The  increasing  incidences  of 
Phytophthora  species  infecting  several 
major  tree  species  worldwide  makes  it 
important  that  we  recognize  what  this 
pathogen  can  do  and  what  we  can  do  to 
control  it  in  our  local  areas.  Phytophthora 
is  perhaps  best  known  for  being  the  causal 
agent  of  sudden  oak  death  in  California, 
where  several  thousand  oak  trees  suc- 
cumbed to  this  disease.  Phytophthora  is 
now  also  known  to  be  causing  the  death  of 
several  valuable  tree  species  throughout 
Europe.  In  fact,  Phytophthora  is  known  to 
cause  diseases  in  over  one  thousand  plant 
species. 

Phytophthora  is  a fungus-like  organism 
that  has  several  different  life  forms  (Figs.  1- 
5)  that  make  it  a very  successful  pathogen 
and  consequently  difficult  to  control. 
Phytophthora  was  first  named  for  the 


Image  4:  Phytophthora  cinnamomi  symptoms  on  juniper. 

the  great  Irish  famine.  The  name 
Phytophthora  was  originally  derived  from 
the  Greek  cpnxov  (phyton),  “plant,”  and 
cpOopa  (phthora),  “destruction,”  or  “the 
plant-destroyer.”  Over  100  species  of 
Phytophthora  have  been  described,  all  of 


pathogen  that  caused  the  devastating  blight 
of  potatoes  in  Ireland  in  1 840,  resulting  in 

which  cause  diseases  of  many  economical- 
ly important  plant  species. 

Phytophthora  Life  Cycle 

Infection  is  completed  within  2 hours  of  spores  landing  on  wet  plant  surface. 

* i 

1 

Presence  of  free  water  on 
plant  surfaces  or  in  soil  results 

In  formation  of  tiny  motile 
spores  that  swim  to,  and 
penetrate  leaf,  stem  or  roots. 

t 

Rain  or  overhead  irrigation  results 
in  numerous  spore  formation. 

i 

Root  rots,  cankers,  blights, 
etc.  develop  and  plants  wilt. 

Spores  am  spread  by  wind, 
splashing  water,  shoes  or 
machinery  to  nearby  plants. 

i 

Infections  continue  until  plants  die. 

1 

Rain  or  overhead  irrigation 
results  in  numerous  spore 
formation. 

\ 

Thick-walled  resting  spores  are 
sometimes  produced  in  infected 
jprts. 

Fungus  can  survive  in  vegetative  state  in  lesions  or  in  plant  debris. 

Resting  spores  survive  in  soil  for  many  years  in  absence  of  plant  material. 

Fig.  2:  legetative  state  (mycelium)  of  Phytophthora. 


Fig.  3:  Sporangia  (conidia)  of  Phytophthora. 


Fig.  1:  Life  cycle  of  Phytophthora.  All  images  and  graphics  courtesy  of  the  author. 


Fig.  4:  Sporangia  releasing  zoospores. 
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Image  1:  Phytophthora  cinnamomi  on  arborvitae. 


Image  2:  Phytophthora  cinnamomi  on  arborvitae. 


Symptoms 

It  is  not  easy  to  diagnose  diseases  caused 
by  Phytophthora  due  to  the  number  of  dif- 
ferent symptoms  that  are  manifested. 
Symptoms  include  seedling  damping-off, 
trunk  and  branch  cankers,  gummosis, 
necrosis  of  petioles,  delayed  bud  break, 
stunting,  root  and  fruit  rots,  defoliation  and 
flagging  or  complete  wilt.  Similar  symp- 
toms are  often  produced  by  Verticillium 
wilt,  Fusarium  wilt,  Pythium  root  rot, 
Armillaria  root  rot,  lack  of  water,  flooding, 
mechanical  injury  to  roots  and  mineral 
deficiencies  in  the  soil. 

It  thus  takes  more  than  a cursory  exami- 
nation of  the  diseased  plant  to  correctly 
identify  the  problem.  As  we  all  know,  it  is 
easy  to  recognize  a mildew  or  anthracnose 
problem.  However,  it  is  much  harder  to 
explain  the  slow  decline  over  several  years 
of  pine,  oak  or  maple  trees  or  other  orna- 
mentals in  the  landscape.  Most  often  dying 
or  dead  plants  are  written  off  as  damage 
due  to  drought,  winter  injury,  inadequate 
fertilizing,  over- watering,  etc.  Although 
some  of  these  factors  may  be  involved,  the 
primary  cause  that  results  in  the  death  of 
the  plants  is  usually  a root  rot  problem 
caused  by  one  or  more  species  of 
Phytophthora. 

Recognizing  Phytophthora  diseases 

Phytophthora  diseases  are  difficult  to 
recognize  because  (1)  it,  unfortunately, 
does  not  pro- 
duce any 
structures  big 
enough  to  see 
with  the  naked 
eye  - unlike 
the  character- 
istic white 
mycelium  fans 
underneath  the 
bark  produced 
by  Armillaria 
and,  (2)  symp- 
toms of 

Phytophthora  infections  are  often  non-spe- 
cific. 

In  general: 

1 .  Look  at  the  roots.  If  there  is  a lack  of 
feeder  roots,  or  if  the  feeder  roots  are 
necrotic  (dead),  and/or  lesions  are  present 
on  the  lateral  roots,  suspect  a Phytophthora 


problem.  Phytophthora  infected  roots 
usually  exhibit  a firm  reddish-brown  dry 
rot.  If  roots  are  soft  and  mushy,  the  prob- 
lem is  more  likely  due  to  waterlogged 
conditions  or  infections  by  other  soil- 
borne  pathogens. 

2.  Look  for  cankers  on  branches  or 
peel  back  a portion  of  the  bark  at  the 
base  of  the  plant.  If  internal  tissues  are 
discolored,  or  if  brownish  streaks  are 
visible,  suspect  Phytophthora. 

3.  Observe  the  type  of  lesions  or 
necrosis  on  leaves.  Dark  water-soaked 
areas  usually  indicate  a Phytophthora 
problem.  Phytophthora-infQctQd  plants 
quite  often  have  leaves  that  exhibit  a 
purplish  coloration  (e.g.  rhododendrons 
and  apples).  Leaves  exhibiting  necrotic 
flecks,  shot  holes  or  marginal  necrosis 
usually  indicate  problems  other  than 
Phytophthora.  (Image  6,  page  35) 

4.  Plants  that  show  an  off-color  or 
lighter  green  foliage  or  plants  that  are 
wilting  in  soil  that  appears  to  be  ade- 
quately watered  usually  are  signs  of 
early  Phytophthora  infections. 

5.  Plants  doing  poorly  in  low-lying 
areas  or  areas  subject  to  flooding  are 
most  prone  to  Phytophthora  infections. 

Junipers  and  arborvitae 

Infected  junipers  usually  show  browning 
of  some  of  the  foliage  (Image  4,  facing 
page).  These  brown  areas  closely  resemble 
the  browning  caused  by  either  Phomopsis 
or  desiccation.  Phytophthora  infections 
turn  the  entire  branch  brown  while 
Phomopsis  usually  kills  a single  twig. 
Also,  Phomopsis  blight  can  be  distin- 
guished by  the  presence  of  minute  black 
pimple-like  bodies  (pycnidia),  along  the 
dead  twigs. 

In  arborvitae  ( Thuja  spp .),  an  irregular 
browning  of  the  foliage  is  first  observed. 
Needle  browning  then  rapidly  spreads 
throughout  the  tree.  (Image  1).  The  brown- 
ing is  quite  often  seen  in  the  inner  foliage, 
so  spread  open  the  foliage  of  declining 
trees  to  look  for  this  symptom.  The  initial 
symptoms  resemble  drought  stress.  The 
lower  stems  of  the  plant  usually  have 
patches  of  bark  that  have  been  killed  in  a 
wedge-shape  or  inverted  V-shape.  Peeling 
bark  back  often  reveals  these  discolored 
patches.  Live  bark  will  be  white  or  pinkish 
while  the  diseased  portions  will  be  a dis- 


tinct brown  or  black.  A side  branch  that  has 
been  invaded  by  the  fungus  will  be  killed 
back  resulting  in  a characteristic  patch  of 
dead  foliage.  This  is  quite  common  on 
junipers.  Phytophthora  infections  in 
junipers  and  arborvitae  can  spread  very 
rapidly  and  whole  beds  or  hedgerows  can 
be  entirely  killed  in  a season  (Image  2). 
Although  young  plants  are  most  suscepti- 
ble, I have  seen  20-year-old  hedges  killed 
by  Phytophthora  infections  in  a couple  of 
seasons. 

Cypress 

Phytophthora  causes  a severe  root  rot  of 
cypress  trees,  particularly  in  the  Pacific 
Northwest.  The  first  indication  of  a root  rot 
problem  is  a lighter  green  color  of  the 
foliage.  A slight  wilting  of  the  foliage  may 
occur  on  warm  days.  The  foliage  gradually 
changes  color  from  yellow  to  bronze  and 
finally  brown  or  tan  color.  Infected  roots 
appear  water  soaked  and  dark  brown  in 
color.  Feeder  roots  are  all  necrotic  or 
entirely  lacking.  If  the  outer  bark  is 
removed  from  the  crown  region,  a distinct 
line  can  be  seen  between  the  healthy  and 
diseased  tissue.  A dark  resinous  line  is 


Fig.  5:  Oospore  (overwintering 
spore)  of  Phytophthora,  and 
(infective  propagules)  of 
Phytophthora. 
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often  seen  in  the  cambium.  Young  trees  are 
usually  killed  in  a single  growing  season 
while  older  trees  may  survive  several  years 
before  succumbing. 

Conifers 

In  general,  infection  causes  either  a slow 
decline  or  dieback  resulting  in  the  eventual 
death  of  the  tree  or,  if  excessively  moist 
soil  conditions  prevail,  infected  trees  may 
suddenly  wilt  and  die.  Early  visual  symp- 
toms include  sparse  foliage  and  a rugged 
appearance.  There  is  also  a gradual  loss  of 
color  in  the  needles.  Shoot  growth  often 
decreases.  Feeder  roots  are  very  sparse  or 
non-existent. 

Hardwoods 

Infected  tissues  often  display  resin 
deposits  and/or  irregular,  reddish-brown, 
wedge-shaped  discolorations  on  the 
trunks.  Leaves  are  smaller  than  normal  and 
yellowish/green  in  color. 

On  maple,  Phytophthora  infections  can 
cause  an  oozing  of  sap  from  fissures  over- 
laying cankers  in  the  bark.  On  drying,  this 
sap  resembles  dried  blood.  The  cankers 
generally  extend  vertically  more  than  later- 
ally. The  woody  tissues  are  usually 
infected  well  before  any  external  symp- 
toms are  noticed.  On  young  maples,  wilt 
symptoms  are  often  mistaken  for 
Verticillium  infections.  Cankers,  if  present, 
result  in  sunken  areas  giving  the  bark  a fur- 
rowed appearance.  On  older  trees, 
it  is  difficult  to  observe  the 
cankers  due  to  the  thickness  and 
roughness  of  the  bark. 

Ericaceae  ( Rhododendron , Pieris, 

Azalea , Calluna , Kalmia , etc.) 

On  Pieris  japonica , the  shoot 
terminals  show  a slight  wilting 
early  in  the  growing  season. 
Terminals  then  gradually  turn 
brown  and  are  killed  back  to  the 
woody  portion  of  the  twig.  The 
woody  tissue  is  rarely  infected. 

Leaves  often  have  water-soaked 
lesions  or  streaks  on  the  leaves 
surrounded  by  a dark  red  margin. 

Infected  leaves  drop.  The  root  rot 
phase  of  the  disease  results  in 
stunting  and  dieback.  It  is  impor- 
tant to  distinguish  these  symptoms 
from  those  caused  by 


image  3:  Phytophthora  lateralis  on  Port  Orford  cedar. 

Botryosphaeria.  Botryosphaeria  usually 
kills  entire  branches  whereas 
Phytophthora  infections  result  in  terminal 
dieback  only. 

In  Rhododendron  spp .,  the  above- 
ground symptoms  of  the  diseases  include 
an  off-green  color  of  the  leaves  with  mid- 
rib discoloration.  A purplish  leaf  coloration 
is  also  present  in  some  cultivars.  This  is 
followed  by  drooping,  wilting  and  eventu- 
al defoliation.  Leaves  usually  hang  on  in  a 
limp  condition  (with  the  edges  of  the 
leaves  curved  inwards)  for  a long  period  of 
time  before  dropping.  It  is  important  to  dis- 
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tinguish  these  symptoms  from  those 
caused  by  drought  or  cold  injury.  A major- 
ity of  the  fibrous  roots  are  decayed  and  in 
later  stages  of  the  disease,  dark  brown 
cankers  form  on  young  branches.  The  base 
of  the  stems  of  infected  plants  becomes 
discolored.  The  discoloration  may  spread 
for  a distance  up  the  stem  depending  on  the 
severity  of  the  infection.  When  sliced  open 
with  a knife,  dark  streaks  can  often  be 
observed  extending  into  the  wood  of  the 
lower  stems.  Infection  by  some 
Phytophthora  species  may  result  in  the 
dying  back  of  a few  branches  only,  or  one 
side  of  the  plant  may  exhibit  dieback  while 
the  other  side  is  perfectly  healthy.  Infection 
by  Phytophthora  syringae  often  results  in 
necrosis  or  browning  along  the  edge  of  the 
leaves.  This  symptom  is  often  misdiag- 
nosed as  cold  or  drought  injury. 

Azaleas  usually  exhibit  yellowing  in  the 
early  stages  of  infection.  Later  the  leaves 
rapidly  turn  brown  and  die.  The  spread  of 
Phytophthora  in  a bed  of  azaleas  is  usually 
slow  since  azaleas  are  generally  more 
resistant  than  rhododendron  to  root  rots. 

Ornamentals 

General  symptoms  of  Phytophthora 
infections  are  observed  as  yellowing 
and/or  browning  of  the  foliage  and/or  wilt- 
ing of  the  plants.  In  some  plants,  the 
wilting  will  occur  on  just  one  side. 
Stunting  is  also  a common  symptom  of 
P hytophthora  infected  plants.  Specific 
symptoms  vary  widely  between  ornamen- 
tal plant  spp.  Detailed  descriptions  of 
symptoms  of  a wide  variety  of  plants  are 
given  in  the  book  Phytophthora  Diseases 
Worldwide , by  D.C.  Erwin  & O.K.  Ribeiro 
(1996). 

Where  is  Phytophthora  found? 

Phytophthora  is  found  in  soil,  in  water 
(irrigation,  ponds,  rivers,  lakes,  run-off, 
etc.),  in  roots  of  symptomless  plants,  in 
leaves  and  fruits  decaying  on  the  ground, 
on  any  implements,  machinery  and/or 
shoes  that  come  into  contact  with  contam- 
inated soil,  and  in  the  air  at  certain  times  of 
the  year  (depending  on  the  Phytophthora 
species). 

Spread  of  Phytophthora 

Phytophthora  can  spread  in  several  dif- 
ferent ways  through  a landscape: 


1.  From  infested  to  clean  sites  is  often 
accomplished  by  surface  irrigation 
and  run-off  water. 

2.  Flooded  and  saturated  soils  favor 
spread  of  the  fungus  from  diseased  to 
healthy  plants  within  the  landscape. 

3.  Soil  on  shoes,  implements  and/or 
machinery  carry  the  fungus  spores  to 
clean  areas. 

4.  Dragging  diseased  plants  through  the 
landscape. 

5.  Contaminated  nursery  stock. 

Methods  to  reduce  the  incidence  of 
Phytophthora  in  landscapes 

Fungicide  applications  alone  will  not 
control  Phytophthora.  An  integrated  man- 
agement program  must  be  implemented  if 
good  control  is  to  be  achieved.  This 
involves  using  a strategy  of  good  sanita- 
tion practices  and  water  management 
together  with  chemical  treatments  if 
required. 

Specific  methods  include: 

1 . Ensure  that  there  is  no  standing  water 
in  the  landscape.  In  low-lying  areas,  use 
drain  tiles.  Excessive  water  is  the  single 
most  important  factor  in  Phytophthora  dis- 
ease development. 

2.  Copper  fungicides  painted  or  sprayed 
on  the  trunks  and  allowed  to  wash  down 


image  6:  Phytophthora  cactorum  on  apple. 


into  the  soil  have  not  been  effective  con- 
trolling Phytophthora.  Copper  is  a contact 
fungicide  and  will  therefore  not  eliminate 
portions  of  the  fungus  in  infections  occur- 
ring underneath  the  bark  or  in  roots. 

3.  Effective  chemical  control  at  the  pres- 
ent time  is  by  the  use  of  the  systemic 
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Exceptional 


6.  In  very  sandy  soils  or  heavy  clay  soils, 
mulch  to  increase  microbial  activity 
against  Phytophthora. 

7.  In  areas  where  the  incidence  of 
Phytophthora  root  rot  is  high,  use  orna- 
mentals and  cultivars  known  to  have 
resistance  to  Phytophthora.  Lists  are  avail- 
able of  some  specific  ornamentals  resistant 
to  Phytophthora. 

8.  Always  plant  nursery  stock  that  is  dis- 
ease-free. Infected  nursery  stock  has  as 
often  been  the  source  of  Phytophthora  root 
rot. 

9.  Always  remove  diseased  plant 
material  from  landscapes  in  a large  trash 
bag  or  put  in  a pick-up.  Take  material  to 
suitable  location  and  burn  or  destroy  by 
other  means.  Never  drag  diseased  plant 
material  through  the  landscape,  as  spores 
of  the  fungus  will  be  scattered  through- 
out the  area. 

10.  Ensure  that  all  implements  and  plant 
material  brought  into  the  landscape  are 
clean. 

1 1 . It  is  not  possible  to  use  fumigants  to 
sterilize  the  soil  in  the  urban  environment. 
The  best  approach  is  to  replace  as  much  of 
the  contaminated  soil  as  possible  before 
replanting.  If  this  is  not  feasible,  protect 
the  plant  a few  weeks  after  planting  by 
applying  a systemic  fungicide  labeled  for 
the  control  of  Phytophthora  to  reduce  the 
inoculum  level  of  the  pathogen.  Add 
organic  matter  to  increase  microbial  activ- 
ity. 

12.  Always  walk  or  cultivate  from 
healthy  areas  to  diseased  areas.  This  will 
minimize  the  spread  of  spores. 

13.  Avoid  injuring  the  bark  or  crowns  of 
the  plants  with  cultivating  implements. 
Ensure  that  all  pruning  cuts  are  done  prop- 
erly so  that  healing  is  promoted  rapidly. 

14.  In  densely  crowded  plantings, 
remove  healthy  plants  on  either  side  of  a 
diseased  plant  to  provide  a buffer  zone. 
Healthy-looking  plants  close  to  a diseased 
plant  are  usually  symptomless  carriers  of 
the  disease.  Many  of  these  plants  die  the 
following  year  or  later. 

15.  Plants  forced  into  rapid  growth  by 
excessive  application  of  fertilizers  appear 
to  be  more  susceptible  to  Phytophthora 
damage.  Avoid  heavy  nitrogen  applica- 
tions to  Phytophthora-infQctQd  plants.  Use 
instead  a fertilizer  high  in  phosphate  until 
plants  recover. 


fungicides  alone,  or  in  combination  with 
certain  contact  fungicides.  The  timing  of 
applications  and  the  number  of  applica- 
tions required  depend  on  the  Phytophthora 
species  present  and  the  level  of  inoculum. 
These  chemicals  when  used  in  conjunction 
with  some  of  the  following  cultural  con- 
trols usually  result  in  good  control  of 
Phytophthora. 


4.  Planting  on  a raised  bed  greatly 
improves  drainage  around  trees  and  shrubs 
and  will  help  reduce  root  rot. 

5.  In  areas  with  heavy  clay  soil  - use  tile 
drains  or  raise  root  ball  lA  to  lA  inch  out  of 
the  soil.  Note:  Plants  in  poorly  drained  soil 
usually  grow  slowly  and  the  foliage  often 
shows  symptoms  similar  to  Phytophthora 
infection. 
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16.  Polyethylene  tarps  used  for  weed 
control  increase  the  chances  of 
Phytophthora  infection  since  soil  stays 
moist  under  the  tarp  for  long  periods. 

17.  Mulching  with  coarse  material  such 
as  bark  chips  helps  reduce  the  incidence  of 
Phytophthora  infection.  Pine  needles  can 
often  increase  the  disease! 

18.  Soil  fumigation  has  been  used  prior 


to  planting  in  some  agricultural  areas. 
However,  fumigation  often  fails  because  of 
the  difficulty  in  getting  the  fumigant  to 
penetrate  and  eradicate  Phytophthora  in 
heavy  soils.  Fumigated  soils  are  rapidly  re- 
infested if  these  pathogens  are 
re-introduced  into  the  soil  by  contaminated 
machinery,  implements,  or  infected  root- 
stocks. 
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Confirming  the  presence  of 
Phytophthora 

The  only  way  to  confirm  the  presence  of 
Phytophthora  is  by  laboratory  analysis. 
The  Extension  Service  and  some  private 
labs  will  do  isolations  for  Phytophthora. 
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Letters  & Emails 

Congrats ... 

Good  coverage  of  ANSI  Standards  in 
the  current  (September  2014)  issue  TCI 
Magazine.  Congrats  to  both  (TCI  Mag, 
and  Dane  Buell,  the  author)  ...  for 


Send  letters  & emails  to:  editor@tcia.org 


including  the  story  and  for  authoring  a 
very  readable  presentation  for  use  of  the 
standard! 

Carrie  Gallagher,  executive  director 
Alliance  for  Community  Trees 
Washington,  D.C.  ^ 


Region  3,  from  left:  ValleyCrest  Landscape  Companies  regional  safety  manager  Ken  Kasan,  ValleyCrest  Landscape 
Maintenance  Santa  Rosa  Beach  Branch  spray  technician  and  Region  3 truck  winner  Jeffrey  Yates , Maintenance  Santa  Rosa 
Beach  Branch  operations  manager  Steve  Brackin,  and  Maintenance  South  East  Region  vice  president  Michael  Dozier. 


Cutting  Edge  News 

(Continued  from  page  18) 

Four  ValleyCrest  employees 
win  trucks  for  safety 

ValleyCrest  Landscape  Companies,  a 
28-year  TCIA  member,  celebrated  its  2014 
National  Safety  Awareness  Day  by  reward- 
ing four  of  its  many  safe  employees  with 
new  trucks.  The  presentation  of  the  trucks 
was  a featured  part  of  safety  events  held 
across  the  country,  where  more  than 
11,000  employees  gathered  to  recognize 
superior  performance  in  workplace  safety. 

This  year  marks  the  12th  year 
ValleyCrest  has  awarded  new  trucks.  Since 
the  tradition  began,  59  trucks  have  been 
awarded. 

The  annual  giveaway  reinforces  the 
company’s  deep  commitment  to  workplace 
safety  by  encouraging  employees  to  per- 
form accident-free  work  throughout  the 
year.  This  year  4,167  employees  across 

40 


four  different  U.S.  safety  regions  were  eli- 
gible to  enter  a drawing  for  a new  truck.  To 
qualify,  full-time  field  employees  must 
complete  one-year  of  service  with  no  pre- 
ventable accidents  and  be  employed  by  a 
branch  that  meets  or  exceeds  the  compa- 
ny’s threshold  safety  standards. 

The  four  new  truck  winners  for  2014 
include: 

• Jose  Lopez,  a mechanic  in  the 
Maintenance  Division  at  the  San  Jose 
branch  in  Northern  California,  who’s  been 
with  the  company  for  two  years 

• Alberto  Botello,  an  equipment  operator 
in  the  Development  Division  at  the 
Houston  branch  in  Spring,  Texas,  who’s 
been  with  the  company  for  15  years. 

• Jeffrey  Yates,  a spray  technician  in  the 
Maintenance  Division  at  the  Santa  Rosa 
Beach  branch  in  Florida,  who’s  been  with 
the  company  for  three  years. 

• Arturo  Gamboa  Yangali,  a crew  leader 
in  the  Maintenance  Division  at  the 
Clarksburg  branch  in  Maryland,  who’s 
been  with  the  company  for  six  years.  ^ 
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Be  Safe.  Get  ChipSafe. 

Introducing  the  ChipSafe™  Operator  Safety  Shield  — the  latest  operator 
safety  innovation  for  Morbark®  Beever™  brush  chippers. 


M or  bark  and  our  network  of  authorized  tree  care  dealers  are  committed  to  chipper  operator  safety  and 
ongoing  training.  After  several  years  of  research,  development  and  testing,  we  see  the  introduction  of  the 
patented  ChipSafe  Operator  Safety  Shield  as  a true  testament  to  this  commitment.  Here's  how  it  works: 


The  ChipSafe  Operator  Safety  When  preparing  to  use  a brush  If,  while  feeding  the  brush  By  simply  swiping  a ChipSafe 

Shield  is  mounted  directly  to  chipper  equipped  with  the  chipper,  the  operator's  hands  or  gloved  hand  or  strap  across  the 

the  sides  of  the  infeed  chute  ChipSafe  device,  operators  must  feet  enter  the  defined  ChipSafe  reset  box,  the  operator  is  able 

of  a Morbark  brush  chipper.  wear  ChipSafe  work  gloves  on  sensing  zone,  sensors  in  the  to  reactivate  the  feeding 

their  hands  and  straps  on  their  plates  send  a signal  to  mechanism  with  little  or  no 

ankles,  or  ChipSafe  straps  on  interrupt  the  chipper's  feeding  disruption  in  productivity, 

both  their  wrists  and  ankles.  mechanism,  protecting  the 

operator  from  possible  injury. 

Learn  more  about  how  the  ChipSafe  Operator  Safety  Shield  can  help  protect  you  and  your  workers, 

and  see  it  in  action  at  www.morbark.com/getchipsafe. 
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By  Rick  Weden 

The  common  thought  among  many 
employers  is  that  once  a workers’ 
compensation  claim  has  occurred, 
essentially  the  damage  has  been  done.  The 
employer  files  the  claim  with  their  insur- 
ance company,  placing  the  case  in  the 
insurer’s  hands  with  the  comfort  that  the 
combination  of  insurance  benefits  and  the 
medical  care  system  will  handle  the 
process. 

The  employee’s  injuries,  possibly 
requiring  a variety  of  medical  procedures 
and  rehabilitation,  may  result  in  an  extend- 
ed period  of  lost  time  away  from  work. 
After  reporting  the  claim,  the  employer 
often  then  moves  on,  wishing  the  best  for 
the  employee  and  probably  wondering 
how  long  the  employee’s  recovery  might 
take  and  when  the  employee  will  be  able  to 
return  to  the  workforce. 

Unfortunately,  many  employers  often 
leam  later  on  that  troubling  issues  have 
developed  surrounding  the  claim.  For 
example,  the  employer  may  leam  that  the 
injured  employee  appears  to  have  become 
disgmntled  with  the  employer  and  has 
ceased  communication  with  them.  The 
injured  worker  may  have  retained  legal  rep- 
resentation to  help  with  the  claims  process. 
The  injured  worker’s  health  situation  may 
also  appear  to  have  worsened,  resulting  in  a 
longer  disability  period  than  originally 
anticipated  at  the  time  of  the  injury. 

Over  time,  the  employer  may  also  leam 
that  the  size  and  nature  of  the  claim  could 
result  in  an  increase  in  their  workers’  com- 
pensation costs.  At  this  point,  the 
employer,  growing  unhappy  over  the  situ- 
ation, may  develop  a level  of  mistmst  of 
the  employee,  combined  with  an  overall 
sense  of  dissatisfaction  with  the  insurance 
system  as  a whole.  The  long  and  the  short 
of  it  is  - no  one  is  happy,  and  EVERY- 
ONE, including  the  injured  worker,  is 


One  can  control  and  influ- 
ence the  outcome  as  well 
as  many  of  the  collateral 
effects  of  a workers  ’ com- 
pensation claim. 

feeling  the  financial  pinch  caused  by  the 
claim. 

Unfortunately,  the  aforementioned  sce- 
nario is  not  a rarity.  It  happens  often,  and 
usually  in  small  to  mid-sized  companies 
that  do  not  have  specialized  staffing  capa- 
ble of  managing  these  kinds  of  situations; 
and  it’s  usually  the  smaller  companies  who 
feel  the  resulting  financial  effects  of  work- 
ers’ compensation  claims  more  acutely 
than  larger  companies. 
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But  this  does  not  have  to  be  the  case. 
One  can  control  and  influence  the  outcome 
as  well  as  many  of  the  collateral  effects  of 
a workers’  compensation  claim. 

Before  focusing  on  some  of  the  steps 
one  might  take  to  improve  this  unpleasant 
situation,  it  is  important  to  understand  the 
root  of  what  may  have  caused  these  prob- 
lems in  the  first  place. 

The  injured  worker 

Let’s  think  about  the  injured  worker.  Put 
yourself  in  his  or  her  boots  for  a moment. 


Before  a work-related  injury,  most  workers 
are  healthy,  free  of  physical  pain,  and  enjoy 
the  work  and  the  camaraderie  found  on 
many  workforces.  Now  the  employee  is 
undergoing  a series  of  medical  procedures, 
is  uncomfortable  and,  worst  of  all,  is  unable 
to  work.  In  essence,  much  of  his  or  her  per- 
ceived usefulness  in  life  and  enjoyment  has 
now  been  taken  away.  As  a result  of  conva- 
lescence, the  injured  worker  may  now  be 
spending  a significant  amount  of  time  alone, 
isolated  from  others  who  play  key  roles  in 
moral  support  and  other  aspects  of  wellbe- 
ing, such  as  spouses,  who  may  also  have 
employment  commitments,  and,  of  course, 
the  injured  party’s  co-workers. 

This  isolated  environment  may  cause  a 
change  in  lifestyle  of  the  worker.  Less  con- 
tact with  the  outside  world  may  lead  to 
feelings  of  loneliness  and  abandonment. 
Even  though  the  injured  worker  may  be 
receiving  benefits  for  lost  wages,  these 
often  fall  below  earnings  prior  to  the 
injury.  This  may  impact  the  worker’s  abil- 
ity to  meet  current  financial  obligations 
and,  on  top  of  everything  else,  may  create 
added  stress  in  the  home  environment. 
Conditions  like  these  often  result  in  the 
injured  worker  wondering  if  legal  assis- 
tance might  be  needed  to  help  get  out  of 
the  unpleasant  situation.  Many  will  then 
retain  the  services  of  an  attorney. 

The  insurance  company 

What  is  the  insurance  company  that  is 
paying  the  claim  doing? 

All  too  often,  when  a workers’  compen- 
sation claim  is  underway,  the  insured 
knows  very  little  about  what  their  insurer  is 
doing  in  the  background.  Believe  me,  they 
are  doing  plenty.  Through  their  claims 
department,  the  insurer  assigns  an  adjuster 
to  handle  the  claim.  The  adjuster  reviews 
medical  bills,  evaluates  wage  benefit 
amounts,  and  so  on.  Depending  on  the 
nature  of  the  accident,  they  may  also  be 
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investigating  the  claim  with  interest  in  the 
possibility  that  there  could  be  a culpable 
third  party  involved  who  may  have  caused 
the  accident.  The  claims  department  is  also 
looking  at  the  claim  as  a whole,  trying  to 
determine  the  total  amount  that  they  think 
they  might  be  on  the  hook  for. 

Through  this  process  they  have  estab- 
lished what  is  referred  to  as  a reserve 
amount,  which  is  their  “best  guess”  on 
what  they  think  the  total  amount  of  the 
claim  will  be  when  all  is  said  and  done. 
Among  other  financial  data,  they  will  be 
using  the  reserve  amount  as  part  of  the  for- 
mula for  the  recalculation  of  the 
Experience  Mod,  which  is  the  factor  that 
will  determine  how  much  the  insured’s 
premium  will  increase  as  a result  of  the 
claim. 

Let’s  step  back  and  look  at  the  big  pic- 
ture. Three  forces  are  at  work  here.  We 
have  an  injured  worker  who  is  going 
through  what  could  very  possibly  be  an 
extremely  troubling  time  in  his  or  her  life. 
We  have  an  insurance  company  who  is 


making  its  own  decisions  about  how  the 
claim  will  be  handled,  and  how  much  addi- 
tional premium  they  are  planning  to  charge 
the  insured.  And  we  have  an  attorney  who 
is  representing  the  injured  worker,  and  who 
would  have  his  or  her  own  agenda  in  mind. 
Outside  of  this  is  the  insured,  who  may  be 
very  much  in  the  dark  and  unaware  of  what 
these  forces  are  doing,  and  the  effects  they 
are  going  to  have  on  his  or  her  life. 

We  have  now  identified  the  root  causes 
that  brought  us  to  our  troubled  situation  as 
outlined  in  the  above  claim  scenario. 

Can  situations  like  these  be  avoided? 

Obviously,  some  workers’  compensation 
claims  are  unavoidable  and,  although  it  is 
impossible  to  make  a claim  disappear, 
there  are  some  steps  that  one  can  take  to 
greatly  improve  the  outcome.  Let’s  talk 
about  them. 

The  injured  worker 

I think  this  is  THE  most  important  part 
of  the  claim.  It  is  critical  that  the  employer 


NEVER  lose  contact  with  their  injured 
worker.  Employers  should  make  a habit  of 
staying  in  regular  contact  with  an  injured 
worker,  and  should  also  be  encouraging 
their  co-workers  to  remain  in  contact  with 
the  worker.  Regular  visits  to  them  while  at 
home,  offering  assistance  in  any  way  you 
can  such  as  running  errands  or  helping 
with  transportation  for  doctor  visits,  can  go 
a long  way  toward  improving  the  overall 
outcome  of  the  claim.  This  practice  must 
begin  immediately  after  the  claim  has 
occurred. 

I know  many  of  you  who  are  reading  this 
might  be  thinking  that  they  will  not  have 
time  to  do  any  of  this...  I have  two  words 
of  advice  for  you:  make  time.  This  is  your 
loyal  employee  you  are  dealing  with  here. 
Injured  employees  who  receive  these 
forms  of  intangible  benefits  from  their 
employers  and  co-workers  are  far  less  like- 
ly to  involve  legal  counsel.  Injured 
workers  treated  in  this  manner  also  tend  to 
return  to  work  sooner  than  those  who  do 
not  get  this  form  of  attention  and  support. 
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Additionally,  establish  a “Back  to  Work 
Light  Duty  Program”  inside  your  compa- 
ny. Have  it  in  writing,  and  use  it  to  get  the 
injured  worker  back  into  the  work  environ- 
ment as  soon  as  reasonably  possible. 

The  insurance  company 

What  about  the  insurance  company? 

Become  involved  with  the  claim  at  the 
insurance  level  immediately  after  the  claim 
has  occurred.  Involve  your  insurance 
agent/broker,  and  together  with  them 
establish  a direct  line  of  communication 
with  the  claims  adjuster  at  the  insurance 
company.  Your  insurance  agent/broker  can 
help  you  with  this.  Stay  on  top  of  what  the 
communications  are  between  the  adjuster 


and  the  injured  worker.  Learn  what  the 
amount  of  the  claim  reserve  is.  It  is  impor- 
tant to  note  that  claim  reserves  are  not 
carved  in  stone.  The  reserve  amount  can  be 
increased  or  decreased  during  the  course  of 
the  processing  of  the  claim,  and  insurers  do 
this  all  the  time.  Remember  that  the  lower 
the  reserve  on  the  claim,  the  lower  your 
Experience  Mod  will  be,  and  as  a result, 
the  lower  your  premium  will  be.  Claims 
that  are  settled  for  less  than  what  the  com- 
pany reserved  for  can  also  result  in  a 
reduced  modification  factor,  and  therefore 
reduced  premiums  down  the  road. 

The  goal  is  to  get  your  injured  employee 
back  to  work  as  soon  as  possible,  and  get 
the  claim  closed  at  the  insurer  level  as  soon 


I made  the  statement  that 
when  a workers  ’ compen- 
sation claims  occurs, 
many  employers  believe 
that  “the  damage  has  been 
done.  ’’  The  fact  is  that  you 
do  have  some  degree  of 
control  of  the  outcome  of  a 
workers  ’ compensation 
claim,  and  you,  working 
together  with  your  insur- 
ance agent/broker,  can 
take  measures  that  will 
result  in  a better  outcome 
for  everyone  involved. 

as  possible. 

In  my  first  sentence  of  this  article,  I 
made  the  statement  that  when  a workers’ 
compensation  claim  occurs,  many  employ- 
ers believe  that  “the  damage  has  been 
done.”  How  wrong  that  statement  is!  The 
fact  is  that  you  do  have  some  degree  of 
control  of  the  outcome  of  a workers’  com- 
pensation claim,  and  you,  working 
together  with  your  insurance  agent/broker, 
can  take  measures  that  will  result  in  a bet- 
ter outcome  for  everyone  involved. 

Rick  Weden  is  a senior  account  execu- 
tive and  practice  leader  of  the  Tree  Care 
Division  at  Corcoran  & Havlin 
Insurance  Group,  a TCI  A associate 
member  company  located  in  Wellesley, 
Massachusetts.  He  is  also  an  associate 
member  of  the  Massachusetts  Arborists 
Association.  This  article  is  an  abbreviat- 
ed outline  focusing  on  one  of  a number 
of  strategies  he  will  be  covering  in 
“ Controlling  Workers  ' Compensation 
Costs,  ” the  presentation  he  will  be  mak- 
ing at  TCI  EXPO  2014,  November 
13-15,  2014,  in  Hartford,  Connecticut. 
For  a complete  TCI  EXPO  schedule  or 
to  register,  visit  www.expo.tcia.org  or 
call  1-800-733-2622.  * 
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Accident  Briefs 


Send  your  local  accident  reports  to:  editor@tcia.org 


Taken  from  published  reports  or  reported 
directly  to  TCIA  staff  as  noted. 

Climber  killed  when  spar  splits 

A 27-year-old  climber  died  August  1, 
2014,  in  Indianapolis,  Indiana,  when  the 
spar  he  was  on  slabbed. 

Antonio  Pedro  Torres  had  made  a face 
cut  and  was  in  the  process  of  making  a 
back  cut  when  the  piece  split  longitudinal- 
ly. The  crew  was  using  a tagline  to  pull  the 
piece  over,  according  to  a report  called  in 
directly  to  TCIA  staff. 

Torres,  a husband  and  father  to  a 3 -year- 
old  son,  had  been  working  in  tree  care  at 
least  eight  years,  and  was  a safety  trainer  in 
his  most  recent  position,  according  to  a 
report  in  The  Indianapolis  Star 

Homeowner  injured  by  cut  limb 

A man  was  in  critical  condition  after  a 
limb  fell  from  a tree  that  was  being  cut  at 
his  house  hit  him  August  4,  2014,  just  out- 
side Lufkin,  Texas.  A worker  was  about  25 
feet  off  the  ground  cutting  the  limb  when  it 
fell  and  hit  Tom  Flournoy,  7 1 , in  the  head, 
face  and  chest. 

Flournoy  took  a hard  hit  to  his  face  and 
head,  and  underwent  surgery  for  a serious 


eye  injury,  but  was  expected  to  survive. 
Flournoy  was  initially  unconscious  at  the 
scene,  according  to  a report  in  The  Lufkin 
News. 

Operator  dies  when  skidder  goes  in  river 

The  driver  of  a skid  steer  died  August  4, 
2014,  in  Durango,  Colorado,  when  the 
piece  of  equipment  he  was  using  to  clear 
brush  slid  into  the  Animas  River,  trapping 
him  inside.  The  skid- steer,  which  landed 
upside  down  in  the  river,  had  to  be  turned 
on  its  side  with  a crane  to  remove  Charles 
William  Huntoon  Jr.,  32,  who  was  sub- 
merged for  about  40  minutes. 

Huntoon,  owner  of  CH  Property 
Service,  a local  contractor,  was  backing 
toward  the  river  with  an  attachment  on  the 
skid-steer  when  the  bank  caved  in,  accord- 
ing to  a report  in  The  Durango  Herald. 

Sent  in  to  TCIA  by  Dan  MacVeigh, 
owner,  Fire  Ready  of  Pagosa  Springs, 
Pagosa  Springs,  Colorado. 

Landscaper  dies  in  fall  from  tree 

A landscaper  died  of  injuries  suffered 
when  he  fell  an  estimated  25  feet  from  a 
tree  he  was  pruning  August  5,  2014,  at  a 
home  in  Montgomery,  New  Jersey. 


Rene  Garcia- Juarez,  33,  of  N.  Brunswick, 
New  Jersey,  was  taken  by  State  Police  heli- 
copter to  Robert  Wood  Johnson  University 
Hospital,  where  he  was  initially  listed  in 
critical  condition.  He  succumbed  to  his 
injuries  on  August  11,  according  to  a report 
in  The  Record/Herald  News. 

Garcia- Juarez  was  found  under  the  tree 
not  breathing  and  without  a pulse,  and  no 
one  witnessed  his  fall.  The  tree  was 
between  50  and  60  feet  tall.  Garcia- Juarez 
was  not  wearing  a helmet  at  the  time  of  the 
accident,  according  to  a Princeton  Packet 
report  on  centraljersey.com. 

Worker  crushed,  killed  by  log 

A one-ton  log  that  rolled  off  a truck  in 
Arlington,  Virginia,  August  6,  2014,  fatally 
crushed  a construction  worker. 

Crews  were  removing  trees  from  a home 
under  construction  and  had  removed  sever- 
al. Franklin  Talley,  30,  of  Spotsylvania, 
was  attempting  to  secure  a log  to  the  back 
of  a flat-bed  truck  when  it  rolled  off.  Other 
workers  at  the  site  tried  to  rescue  Talley, 
but  were  unable  to  save  him,  according  to 
a NBC4  Washington  report. 

Man  falls  to  death  while  trimming  trees 

A man  died  from  a fall  while  trimming 
trees  on  or  about  August  9,  2014,  in 
Alhambra,  Illinois.  Family  members  found 
Dan  H.  Dauderman,  75,  on  his  300-acre 
farm  in  Alhambra  on  August  9,  but  he  had 
not  been  seen  for  several  days  and  the  time 
of  the  actual  accident  is  unclear. 

Dauderman  was  trimming  from  the  buck- 
et of  his  tractor  and  it  appeared  a limb  fell 
and  struck  the  manual  bucket  release  mech- 
anism, causing  the  bucket  to  flip  upside 
down  and  Dauderman  to  fall  about  10  feet 
to  the  ground.  An  autopsy  determined  a pre- 
liminary cause  of  death  as  a cervical 
fracture  and  transection  of  the  spinal  cord, 
according  to  a report  in  The  Telegraph. 

Woman,  76,  killed  by  cut  tree 

A tree  fell  on  a 76-year-old  woman  sit- 
ting in  a lawn  chair  August  11,  2014, 
outside  her  home  just  north  of  Keystone 
Heights,  Florida,  killing  her. 

The  victim’s  brother  was  cutting  down 
the  tree,  a water  oak,  and  she  was  not  able 
to  move  out  of  the  way  when  it  fell  in  her 
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direction.  Other  people,  including  children, 
in  the  yard  at  the  time  were  not  hurt. 

Investigators  said  they  found  wood  rot  in 
the  bottom  of  the  tree,  which  appears  to 
have  made  the  tree  fall  prematurely, 
according  to  a WJXT-Channel  4 report 

Bucket  operator  dies  in  rigging  line 

A tree  worker  died  after  apparently 
being  choked  by  a rigging  line  while  in  a 
bucket  more  than  60  feet  in  the  air  August 
13,  2014,  in  Alsace  Township,  Berks 
County,  Pennsylvania. 

Cecil  “Terry”  English,  61,  was  cutting  a 
big  limb  off  the  top  of  the  tree  when  the 
branch  apparently  spun  around  and  trapped 
him  in  between  the  rope  and  the  bucket, 
with  the  weight  of  the  branch  choking  him. 
Co-workers,  either  due  to  panic  or  lack  of 
training,  were  unable  to  lower  the  bucket 
in  time  to  save  him. 

English  was  transported  to  hospital  for 
treatment  by  emergency  responders,  where 
he  died,  according  to  a WFMZ-TV  report. 

Climber  cut  with  chain  saw 

A man  was  injured  August  15,  2014,  in 
Kelso,  Washington,  when  he  cut  his  arm 
with  a chain  saw  while  climbing  a tree. 

The  man  was  40  feet  up  in  the  tree  when 
the  injury  occurred.  He  was  taken  to  a local 
hospital  with  a deep  cut,  according  to  a 
report  in  the  Longview  Daily  News. 

Climber  hurt  in  fall  from  tree 

A climber  was  hurt  August  16,  2014,  in 
Harrison,  Wisconsin,  after  falling  out  of  a 
tree.  The  man,  52,  of  Bimamwood,  had 
been  hired  to  cut  down  trees  on  the  proper- 
ty and  while  he  was  an  estimated  25  feet 
off  the  ground,  fell  to  the  ground.  The  vic- 
tim was  wearing  a safety  harness  at  the 
time,  but  it  is  believed  it  slipped  over  and 
off  the  top  of  the  tree  spar. 

He  was  listed  in  fair  condition  in  the 
trauma  center  at  Ministry  Saint  Joseph’s 
Hospital  in  Marshfield,  according  to  the 
Merrill,  Wise.,  Foto  News  report. 

Man  hurt  in  fall  from  tree 

A man  was  hurt  August  18,  2014,  after 
falling  from  a tree  in  Millcreek  Township, 
Pennsylvania. 

The  man  was  apparently  removing  a 
branch  from  the  tree  when  he  fell  from  a 
ladder.  Paramedics  and  volunteer  firemen 


took  the  man  to  UPMC  Hamot  for  treat- 
ment of  multiple  injuries,  according  to  the 
Jet  24  Action  News  report. 

Climber  hurt  in  struck-by 

A part-time  tree  service  owner/operator 
was  injured  August  19,  2014,  on  Herron 
Island  in  Pierce  County,  Washington,  when 
he  was  hit  in  the  chest  by  a branch  while 
spiked  in  10  to  15  feet  off  the  ground. 
Steven  Johnson  suffered  broken  ribs  and 


an  injured  kidney  and  was  airlifted  to  a 
hospital  for  treatment,  according  to  a 
report  called  in  directly  to  TCI  A staff. 

Tree  service  owner  electrocuted,  co- 
worker shocked 

The  owner  of  a tree  trimming  service 
died  several  days  after  he  and  a worker 
were  shocked  by  power  lines  in  Largo, 
Florida.  Steven  Hansen,  32,  owner  of 
Happy  Palms  Tree  Trimming,  died  August 
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26,  2014,  from  injuries  he  sustained  in  the 
August  20  accident. 

Hansen  and  Lance  Russel,  50,  were 
working  when  they  moved  a ladder  and  hit 
the  power  lines  above  them.  Hansen  went 
into  cardiac  arrest  and  was  taken  to  Largo 
Medical  Center  in  critical  condition.  The 
Bay  News  9 report  did  not  relate  anything 
on  Russel  being  injured. 

A WFLA.com  report  stated  that  Russel 
was  transported  to  a local  hospital  via  ambu- 
lance with  non-life  threatening  injuries. 

Homowner  impaled  in  fall  from  tree 

A man  died  August  21,  2014,  after  he 
was  impaled  on  a metal  chain-link  fence 
post  after  falling  out  of  a tree  at  his  home 
in  Jefferson,  New  Jersey.  Simon  Cross,  30, 
died  at  the  scene  from  internal  injuries. 

Emergency  responders  found  Cross 
impaled  on  a 1.5  inch  upright  galvanized 
metal  chain- fence  post.  Cross  was  believed 
to  have  been  standing  on  branches  about 
30  feet  off  the  ground  while  using  a chain 
saw  when  he  lost  his  footing  and  fell. 

EMTs  responded  along  with  Jefferson 
Fire  Company  No.  1 , which  responded  with 
its  jaws  of  life  to  cut  the  fence  post,  accord- 
ing to  the  Star  Ledger  and  NJ.com  report. 

Landscaper  electrocuted  cutting  limb, 
passerby  shocked 

A landscaper  was  electrocuted  while 


doing  work  in  the  backyard  of  his  home 
August  28,  2014,  in  Jacksonville,  Florida, 
and  a neighbor  was  shocked  when  he  came 
to  the  tree  worker’s  aide. 

Chad  Janes,  42,  a landscape  company 
owner/operator,  was  in  a tree  with  a chain 
saw  and  was  cutting  a limb  in  the  backyard 
of  his  home  when  the  limb  fell  onto  a 
power  line,  electrocuting  Janes,  who  fell  to 
the  ground.  He  died  at  the  scene. 

A neighbor,  Joseph  Sheffield,  53, 
walked  up  to  help,  and  was  shocked,  as  the 
ground  was  electrified,  but  he  fell  clear  of 
the  electrical  current.  Sheffield  was  taken 
to  UF  Health  Jacksonville  and  then  moved 
to  UF  Health  Gainesville,  according  to  the 
News4Jax.com  report. 


June  Accident  Brief  addendum 

The  following  two  accidents  occurred  in 
June,  but  were  inadvertently  omitted  from 
the  June  briefs  in  the  August  issue  of  TCI. 

Trimmer  shocked  by  power  line  dies 

A climber  was  shocked  and  left  hanging 
unconscious  in  Minnetonka,  Minnesota, 
June  22,  2014,  after  a small  branch  he  cut 
came  into  contact  with  the  power  line.  A 
co-worker  told  Fox  9 the  branch  carried  the 
electricity,  shocking  the  21 -year-old  man 
for  about  20  seconds  before  the  branch  fell 
and  severed  the  electrical  connection.  The 
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crew  was  removing  a rotten  tree  the  prop- 
erty owner  feared  a storm  could  bring 
down,  and  the  power  line  with  it. 

The  tree  trimmer  was  left  dangling  from 
his  safety  equipment  for  about  an  hour  as 
Minnetonka  firefighters  waited  for  high- 
angle  rescue  equipment  to  arrive.  The 
man’s  co-worker  said  he  and  other  staff 
members  tried  to  free  the  trimmer  from  his 
harness,  but  it  was  too  heavy  to  do  safely. 

The  co-worker  tried  throwing  a pole  at 
the  branch  to  break  the  connection,  but  at 
50  feet  up  was  not  able  to  do  so.  He  said 
the  electricity  just  kept  shocking  the  victim 
for  a good  20  seconds,  and  then  burned 
through  the  branch.  The  branch  fell  and  the 
victim  fell  over  upside  down. 

The  company’s  owner  also  climbed  the 
tree  to  rescue  his  employee,  but  found  he 
was  too  heavy  to  remove  from  his  safety 
harness  above  ground.  That  meant  the  res- 
cue had  to  wait  for  specialty  high-angle 
rescue  crews  to  arrive. 

“He  had  a cabling  device  up  there  that 
we  had  to  cut  him  out  of,”  Minnetonka  Fire 
Chief  John  Vance  told  Fox  News.  “There 
were  some  things  that  complicated  the  res- 
cue, making  us  not  able  to  immediately 
free  him  from  his  position.” 

A firefighter  on  a truck  ladder  eventually 
cut  the  worker  loose  and  lowered  him  to 
the  ground.  Paramedics  found  he  had  a 
slight  pulse  and  rushed  him  to  Hennepin 
County  Medical  Center,  but  he  later  died. 

The  co-worker  said  the  victim  had  been 
working  with  another  company  and  recent- 
ly quit  and  began  working  with  the  crew  he 
was  with  at  the  time  of  the  accident,  and 
that  he’d  taken  down  100  trees  next  to  the 
power  line  and  never  had  anything  like  that 
happen  to  him  before,  according  to  the 
KMSP-TV/Fox  News  report. 

Tree  worker  dies  in  wood  chipper 

A tree  worked  died  when  he  fell  or  was 
pulled  into  a wood  chipper  June  23,  2014, 
in  Davie,  Florida.  Heman  Gutierrez,  42, 
whose  last  known  address  was  in 
Hallandale  Beach,  Florida,  was  at  a job  site 
working  for  a local  tree  care  company  at 
the  time  of  the  incident. 

Gutierrez  and  two  co-workers  were 
clearing  debris  on  a street  in  late  afternoon 
when  Gutierrez  went  completely  through 
the  large-capacity  machine,  according  to  a 
Sun  Sentinel  report.  ^ 
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Fleet  Management  - New  Technology 


The  TCI  EXPO  show  floor  is  as  good  a place  as  any  to  check  out  the  new  technology  that  can  lower  your  fleet  costs  and 
improve  driver  safety. 


By  Dale  Willis  and  J.  Kimo  Ketner 

Safety  on  the  job,  regardless  of  com- 
pany size,  is  critical  and  should  be 
instilled  as  a mandatory  practice  - 
not  a convenience  - especially  for  busi- 
nesses with  fleets.  In  particular,  small 
businesses  often  lack  the  manpower  for 
adequate  supervision  of  employees,  dedi- 
cated safety  directors  or  fleet  managers, 
and  often  utilize  underdeveloped  or  are 
completely  lacking  formal  safety  training 
programs.  Vehicle,  or  more  specifically, 
driver  monitoring  can  help  close  the  gap 
between  small  and  large  fleets  by  identify- 
ing problem  areas  using  data  and  efficient 
reporting  tools.  These  solutions  offer  “big” 
capabilities  to  smaller  businesses  without 
the  resources  of  a larger  entity. 

According  to  the  Federal  Motor  Carrier 
Safety  Administration  (FMCSA),  there 
were  almost  34,000  fatalities  on  the  road  in 
2012  and  approximately  4,000  of  those 
were  attributed  to  commercial  vehicles.  Of 
the  4,000,  the  FMCSA  found  that,  in  about 
30  percent  of  those  cases,  the  commercial 
vehicle  was  at  fault,  ranking  fatigue  as  the 
leading  cause  between  7 and  15  percent  of 
the  time.  In  July  2013  the  FMCSA  imple- 
mented new  rules  regarding  hours  of 
service  (HOS)  and  mandatory  rest  periods 
for  certain  classifications  of  larger  com- 
mercial vehicles. 

While  the  FMCSA’s  HOS  regulations 
only  apply  to  drivers  of  commercial  motor 
vehicles  (CMVs),  recent  mandatory 
updates  to  drivers’  available  hours  stirs 
debate  around  how  much  time  is  required 
for  a sufficient  rest  period.  This  discussion 
shines  a light  on  the  fact  that  drivers  of 
service  vehicles,  regardless  of  size,  may  be 
stretching  the  definition  for  what  consti- 
tutes safe  driving  time  during  a single  shift. 
For  at  least  the  last  10  years,  Congress  has 
mandated  an  “hours  of  service”  exemption 
for  the  drivers  of  utility  service  vehicles, 
which  includes  line  clearance  tree  trim- 


ming vehicles.  Line  clearance  crews  typi- 
cally travel  long  distances  only  in  response 
to  major  weather  events. 

With  this  in  mind,  it’s  clear  that  fleet 
safety  should  be  made  a critical  business 
value.  Should  an  accident  occur,  a business 
can  be  held  liable  for  negligence  and  hefty 
workers’  compensation  claims,  which  can 
even  lead  to  a potential  civil  lawsuit. 
Lawsuits  can  destroy  any  business,  regard- 
less of  profitability,  and  can  critically 
damage  a company’s  reputation.  In  fact, 
the  National  Safety  Council  documents 
that  the  estimated  cost  of  motor  vehicle 
accidents  is  $22.3  billion  each  year. 
Obviously  there  is  also  the  human  impact 
to  consider  when  thinking  about  accidents 
that  cause  injuries  to  employees  or  the  gen- 
eral public;  however,  when  evaluating  on  a 
purely  economic  level  the  total  cost  of 
vehicle  accidents  can  include: 

• Lost  time  by  employees 

• Lost  revenue  because  equipment  is  not 
producing  income 

• Failure  to  fill  orders  or  meet  deadlines 

• Lost  time  by  rescheduling  missed  jobs 

• Lost  time  on  accident  investigations 
and  reports  by  management 

• Possible  increased  insurance  premiums 

• Possible  increase  for  government 


audits  and  potential  fines 
• Public  relations  damage 
A well-managed  and  safe  fleet  of  vehicles 
can  result  in  a more  profitable  business,  bet- 
ter customer  service  and  increased  safety, 
among  a myriad  other  benefits. 

Technology  aiding  the  creation  of  safety 
initiatives  and  incentives 

By  implementing  a fleet  management 
system,  businesses  are  differentiating 
themselves  from  the  competition  by  pro- 
viding a new  level  of  safety,  security  and 
service.  The  technology  collects  data  such 
as  speeding,  harsh  braking,  vehicle  mainte- 
nance scheduling  status,  and  vehicle 
location  from  a hardwired  GPS  receiver 
installed  directly  on  the  vehicle  that  trans- 
mits collected  data  via  cellular 
communication  to  remote  users. 

While  some  tend  to  view  technology 
that  provides  insights  into  driver  behavior 
as  an  invasion  of  privacy,  employees  and 
business  owners  need  to  remember  that 
this  technology  can  help  ensure  the  safety 
of  all  drivers.  The  technology  can  also  be 
used  to  create  incentive  programs  where 
employees  are  rewarded  for  safe  driving 
behavior  and  adhering  to  safety  regulations 
instead  of  being  punished  when  they  break 
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the  rules. 

Incentive  programs  can  offer  employees 
rewards  such  as  extra  vacation  days,  cash 
or  points  that  are  applied  to  a leader  board 
whereby  someone  is  recognized  as  the 
safest  driver  of  the  month,  for  example.  It’s 
important  for  business  owners  to  create 
these  programs  so  that  employees  view  the 
technology  as  equally  beneficial  to  them, 
as  it  is  to  the  business  as  a whole. 

Revamping  guidance  for  Records  of 
Duty  Status 

Within  just  the  last  12  months  (prior  to 
July  2014),  the  FMCSA  has  implemented 
updates  to  the  HOS  regulations  rolled  out 
to  all  interstate  drivers  and  also  completed 
a final  proposal  that  would  mandate  elec- 
tronic logging  devices  (ELDs)  be  used  by 
all  CMV  drivers.  These  bold  guidelines  are 
based  on  a need  for  focused  on-the-road 
safety,  upheld  through  more  accurate  and 
compliant  reporting  of  driver  logs.  ELDs, 
proposed  to  be  issued  with  the  final  ruling 
in  early  2015,  allow  drivers  to  move  away 
from  paper  logs  and  adopt  new  technology 


producing  error-free  electronic  “paper- 
work” to  carefully  monitor  excessively 
long  hours  behind  the  wheel.  Fleet  man- 
agement technology,  specifically,  allows 
for  automated,  accurate  driver  logs  and 
reporting  to  mitigate  the  possibility  that 
businesses  or  drivers  are  falsifying  logs 
and  turning  a blind  eye  to  marathon  shifts 
behind  the  wheel.  The  revised  guidance  is 
intended  to  lead  to  greater  compliance  and 
safer  roads  for  all  drivers. 

Reining  in  aggressive  driving 

Part  of  implementing  a useful  driver 
safety  program  is  ensuring  the  business 
can  analyze  objective  sets  of  data  that 
show  whether  drivers  are  engaging  in  risky 
behaviors  or  not.  Running  driver  risk 
analysis  reports  are  vital  in  helping  to 
ensure  dangerous  behaviors,  like  speeding 
or  harsh  breaking,  are  quickly  corrected.  In 
fact,  speeding  is  a factor  in  nearly  23  per- 
cent of  all  at-fault  large  truck  crashes, 
according  to  the  Large  Truck  Crash 
Causation  Study  (LTCCS).  Fleet  manage- 
ment solutions  are  useful  in  providing 


business  owners  a clear  picture  of  drivers’ 
habits  and  an  opportunity  to  correct  unsafe 
behaviors,  which  can  significantly 
decrease  the  chances  of  being  involved  in 
a serious  accident. 

The  need  for  driver-centricity 

Businesses  should  work  with  a vendor  to 
put  technology  in  place  that  pinpoints  driv- 
ers, as  well  as  vehicles,  that  are  offending 
rules  and  regulations.  This  visibility  can  be 
used  to  put  in  place  safety  metrics  such  as 
harsh  breaking,  turning  and  accelerating, 
and  directional  turns  and  measure  against 
them. 

Visibility  into  driver  behavior  can  also 
help  businesses  educate  their  drivers  on  the 
negative  consequences  in  order  to  stem  the 
amount  of  accidents  that  occur  each  year, 
enhance  business  reputation,  and  qualify 
for  lower  insurance  premiums  based  on  a 
safe  driver  record.  These  reports  may  pro- 
tect businesses  from  customer  complaints 
and  potential  lawsuits.  The  “tell  me  how 
I’m  driving”  stickers  can  be  enhanced  by 
fleet  management  technology  that  runs  in 
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Make  sure  to  get  details  on  how  new  technology  will  fulfill 
your  company's  particular  needs. 

near  real-time  and  alerts  fleet  managers  to 
unsafe  driving  events. 

Fleet  safety  as  a core  value 

While  the  slew  of  driver  safety  benefits 
are  clear,  there  are  other  advantages  to 
using  tools  to  monitor  and  enhance  fleet 
safety.  Those  range  from  reducing  the  fre- 
quency with  which  drivers  get  lost  in 


unfamiliar  areas  to  signaling  the  unautho- 
rized use  of  vehicles  and  aiding  in  the 
recovery  of  stolen  vehicles  and  equipment, 
to  allowing  for  quicker  emergency 
response,  reducing  vehicle  maintenance 
costs,  decreasing  payroll  hours  and  facili- 
tating greater  employee  and  customer 
satisfaction.  All  of  these  things  combined 
can  help  provide  peace  of  mind  to  business 
owners  and  protect  the  bottom  line. 

Beyond  the  many  aforementioned 
advantages  of  making  fleet  safety  a prior- 
ity, it  is  also  the  law  for  many  businesses. 
The  need  to  adhere  to  it  has  never  been 
more  vital,  as  the  trucking  hours  debate 
continues  to  take  shape  and  an  escalating 
number  of  sleep-deprivation  and  other 
driver-safety  related  accidents  occur. 
Fleet  safety  programs  must  be  implement- 
ed by  every  fleet-based  business  and 
should  be  emphasized  as  an  essential 
company  value,  rather  than  a nice-to-have 
business  feature.  Implementing  safety 
programs  can  be  seamless  with  the  use  of 
fleet  management  technology,  which 
ensures  a smooth  rollout  and  an  overall 


healthier  organization. 

This  article  was  launched  as  a white 
paper  at  the  Fleet  Safety  Conference, 
held  July  22-23,  2014,  in  Schaumburg, 
Illinois. 

Dale  Willis  is  director  of  product  market- 
ing - Business  Intelligence,  with 
Fleetmatics,  a TCI  A associate  member 
company  based  in  Charlotte,  North 
Carolina.  Fleetmatics  Group  PTC  provides 
mobile  worlforce  solutions  that  enable 
businesses  to  manage  fleets,  and  improve 
the  productivity  of  their  mobile  workforces, 
by  extracting  actionable  business  intelli- 
gence from  real-time  and  historical  vehicle 
and  driver  behavioral  data. 

J.  Kimo  Ketner  is  vice  president  of  the 
Fleet  Safety  Institute,  an  organization  that 
provides  freight  carriers  and  transporta- 
tion affiliated  companies  with  compliance 
services,  consulting,  training,  critical  DOT 
resolution  matters  and  advanced  technolo- 
gy to  improve  business  processes 
(www.fleetsafetyinstitute.com).  A 
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By  Cass  Turnbull 

1 recently  gave  a talk  on  the  work  that 
PlantAmnesty  has  done  to  end  tree 
topping.  At  the  end  of  the  talk  some- 
one asked  the  question,  “Are  there  any 
circumstances  where  you  consider  crown 
reduction  pruning  is  OK?”  To  which  I 
replied,  “Sure.  There  are  even  instances 
when  tree  topping  is  okay.” 

The  fellow  asked  me  for  examples  and  I 
rattled  off  a few.  I will  include  some  of 
them  below.  But  I sensed  that  he  was  more 
interested  in  my  opinion  on  several  hot 
topics  being  discussed  in  the  arboricultural 
field.  They  include  what  is  called 


“retrenchment  pruning”  for  very  old  trees 
which  are  already  starting  to  fall  apart  and 
look  pretty  shabby,  topping  and  “spiral 
pruning”  of  “edge”  or  “release”  tree 
conifers  to  reduce  the  chances  of  blow 
down,  and  topping  and/or  re-topping  of 
defective  conifers  with  “targets.”  To  that  I 
would  add  topping  of  old  apple  and  pear 
trees  to  bring  them  into  production  and  the 
retrenchment  pruning  of  declining  live 
trees  for  the  purpose  of  creating  wildlife 
habitat. 

Let’s  look  at  some  of  these  options. 

The  beast 

I told  my  husband  of  my  intent  to  write 


Topped  trees  along  a roadway  in  North  Carolina.  Photo 
courtesy  of  Carolina  Tree  Care. 

an  article  on  when  it  is  OK  to  top  or  crown- 
reduce  trees.  He  said,  “Don’t  do  it!”  And  I 
know  why.  Just  talking  about  it  feeds  “the 
beast.” 

The  beast  is  the  name  I give  to  the  com- 
pulsion most  people  have  to  control  nature, 
and  trees.  Most  often  it  is  brutal,  such  as 
tree  topping,  but  it  can  be  seen  in  attempts 
to  help  trees  such  as  the  perpetual  hunt  for 
the  magic  elixir,  elaborate  systems  of 
cabling  and  propping,  over-staking,  paint- 
ing and  wrapping  trunks,  drilling  and 
filling  cavities,  wound  dressings,  and  hun- 
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dreds  of  other  things,  some  with  and  some 
without  validity. 

I cringed  inside  when  a guy  at  the  con- 
ference came  up  to  me  and  said  with  an 
earnest  and  passionate  stare,  “I  save  trees.” 
It  is  just  the  kinder  side  of  the  same  beast. 
But  most  importantly,  the  desire  to  control 
trees  is  responsible  for  the  defining  prob- 
lem facing  the  tree  care  industry  - which  is 
the  fact  that  90  percent  of  the  work  on  trees 
done  worldwide  is  topping  - and  it  is 
wrong  and  bad  and  it  shouldn’t  be  done. 

I often  wonder  why  the  industry  doesn’t 
spend  more  time,  money  and  effort  fight- 
ing the  good  fight.  It  could  only  result  in 
more  and  better  work  for  the  ethical  and 
knowledgeable  arborists.  But  I think  I 
know  the  answer.  It  is  because  the  problem 
is  so  huge  and  intractable  no  one  wants  to 
take  it  on,  at  least  not  in  a big  way.  It’s  like 
world  hunger.  It’s  too  overwhelming. 
Better,  perhaps,  to  put  it  out  of  your  mind 
and  carve  out  a good  life  for  one’s  family 
and  self. 

But  PlantAmnesty  launched  the  cam- 
paign to  end  tree  topping  in  King  County, 
Washington,  as  proof  that  it  could  be  done. 
We  went  from  a city  that  had  90  percent 
topping  to  one  of  less  than  10  percent. 
There  are  numerous  instances  of  once 
common  human  practices  that  have  been 
essentially  eliminated:  Bloodletting,  witch 
burning,  and  smoking  in  public  places  just 
to  name  three.  And  there  is  a mad  mother 
out  there  who  is  hot  on  the  heels  of  drunk 
driving. 

But  back  to  The  Beast.  The  Beast  is  in 
our  DNA,  and  the  desire  to  control  nature 
has  served  us  well  as  a species:  the  domes- 
tication of  crops  and  farm  animals,  the 
invention  of  antibiotics,  and  the  damming 
of  rivers  are  just  a few.  It  just  hasn’t 
worked  out  so  well  for  nature.  Gardeners 
and  arborists  want  to  control  nature,  too, 
we  are  just  more  sensitive  to  our  subjects 
and  work  toward  a more  symbiotic  rela- 
tionship. 

When  is  heading  a tree  OK? 

First  off,  the  definition  of  heading, 
according  the  ISA’s  Best  Management 
Practices  Manual,  and  the  ANSI  A300’s 
Pruning  Standards:  “The  reduction  of  a 
shoot,  stem  or  branch  back  to  a bud  or  to  a 
lateral  branch  NOT  large  enough  to 
assume  the  terminal  role.”  In  plain  English, 


heading  is  when  you  cut 
the  end  off  of  a branch  at 
no  place  in  particular  or  to 
a side  branch  that  is  too 
small,  so  that  the  tree 
responds  with  water 
sprouts  or  die-back. 

Heading  is  OK  for 
training  young  trees,  for 
example  to  force  lateral 
branches  to  form  low  on 
an  apple  or  pear  tree  for 
easy  harvest.  And  it  is  OK 
to  head  trees  used  as  a for- 
mal hedge.  Upkeep 
heading  and/or  shearing  is 
annual  and  essential. 

(In  private  conversa- 
tions with  people  about 
their  “pyramidalis”  growing  under  the 
eaves,  I’ve  said  that  heading  is  a reason- 
able thing  to  do  because  these  conifers  do 
not  readily  rot,  you  can’t  see  the  ugly 
round  donut  on  top,  and  you  won’t  get  a 
mess  of  watersprouts.  However,  the  top 
will  divide  and  thicken  up,  eventually 
becoming  unmanageable.  Still,  it  is  a rea- 
sonable thing  to  do  for  a few  years  until 
such  time  as  it  will  be  removed  altogether. 
Because  of  the  thickening  of  the  top,  I do 
not  recommend  it  for  people  who  just  want 
“to  even  out  the  top  of  their  pyramidalis 


hedge.”  It  causes  problems  down  the  line. 
Unlike  the  headed  and  sheared  Leland 
cypress  hedge  or  beech  hedge,  the  pyrimi- 
dalis  hedge’s  entire  raison  d’etre  is  to  not 
need  shearing  and  heading  every  year.  I 
guess  this  could  be  considered  a gray  area 
in  the  scheme  of  pruning  ethics.) 

A person  also  needs  to  head  a young  tree 
to  develop  a pollard.  In  future  years  the 
watersprouts  are  annually  cut  off  to  the 
pollard  head.  The  ANSI  A300  Pruning 
standard  has  a loophole  big  enough  to 
drive  a truck  and  chipper  through  in  this 
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regard.  It  neglects  to  specify  the  size  of  the 
training  cuts  (i.e.,  no  cut  on  a pollarded  tree 
will  ever  exceed  2 inches  in  diameter). 
According  to  how  it  is  currently  written,  a 
person  could  top  a tree,  with  the  intent  to 
cut  off  the  watersprouts  every  year  and 
correctly  call  it  pollarding.  It  is  not. 

One  also  heads  the  branches  of 
espaliered  apples  and  pears.  Kinda  goes 


without  saying. 

Another  instance  involves  the  correction 
of  a man-made  weak  trunk.  Let  me 
explain. 

Due  to  poor  nursery  practices  (over- 
staking and  crown-raising),  one  can  run 
across  trees  that,  when  planted  and  un- 
staked, flop  over  to  the  ground.  What  a 
joke.  Professor  Richard  Harris,  in  his  stan- 
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dard  text  book,  Arboriculture:  Integrated 
Management  of  Landscape  Trees,  Shrubs 
and  Vines , explored  the  problem.  Tree 
owners  were  often  compelled  to  stake  and 
re-stake  the  trees  higher  and  higher  up  as 
they  increased  in  height.  Since  those  trunks 
were  grown  dependent  on  their  ties,  they 
never  developed  the  requisite  taper  and 
strength  to  stand  on  their  own.  His  final 
suggestion  was  to  cut  the  young  tree  to  the 
ground  and  let  it  send  up  a new,  self-made 
trunk.  The  tree  owner  would  need  to  be 
careful  not  to  get  suckers  from  the  root- 
stock  of  a grafted  tree  or  allow  a multiple 
trunked  tree  to  develop  (as  they  can  fall 
apart  many  years  later  when  they  can  do 
damage).  In  a private  conversation  with  a 
woman  who  had  a floppy  magnolia  tree,  I 
recommended  she  try  this  system,  though 
making  her  promise  not  to  quote  me! 
Young  trees  (under  15  years  old)  are  all 
dynamic  wood.  They  can  easily  compart- 
mentalize after  a heading  cut,  and  even 
topping,  and  outgrow  the  damage. 

On  the  other  hand,  heading  your  purple 
leaf  plum,  your  hawthorn  or  your  crabap- 
ple  into  a cute  umbrella  or  ball  is  wrong, 
IMO  (in  my  opinion).  Apparently  these  are 
considered  a “gray  area”  in  the  minds  of 
many  horticulturalists.  But  it  serves  no  pur- 
pose other  than  to  feed  The  Beast.  The 
plum  will  graciously  die  from  it  in  the  not- 
too-distant  future.  The  crabapple,  being  a 
champion  compartmentalizer,  will  go  on  to 
annoy  the  likes  of  me,  forever,  or  until  such 
time  as  the  pruner  gives  up  out  of  exhaus- 
tion. 

When  is  topping  a tree  OK? 

A topping  cut  is  a large  intemodal  cut  on 
a tree.  It  causes  rot  to  develop  in  the  trunk, 
and  the  epicormic  shoots  (watersprouts) 
that  are  formed  to  replace  the  crown  are 
likely  to  be  weakly  attached  even  after 
many  years,  by  which  time  they  have 
turned  into  large,  heavy  branches. 

I can  think  of  two  cases  right  off  the  bat 
when  topping  is  a rational  response  to  a tree 
situation.  Birch  trees  often  bend  over  in 
snow  loads  and  refuse  to  straighten  back  up. 
If  there  is  no  target  branch  for  the  regrown 
top,  it  makes  sense  to  top  the  stem  and  allow 
a new  leader  to  grow.  This  happens  natural- 
ly or  it  can  be  assisted  by  heading  or 
removing  the  competing  new  leaders. 

Another  instance  occurred  when  a large 
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conifer  tipped  in  a severe  storm.  The 
arborist  worked  to  winch  it  back  into  the 
ground,  at  the  owner’s  behest,  but  could 
not.  He  eventually  decided  to  top  it  to 
reduce  the  leverage.  Since  there  was  no  tar- 
get for  the  future,  potentially  less-well 
attached  top(s),  and  since  this  tree  com- 
partmentalizes well  (i.e.  does  not  rot)  this 


was  a good  decision  and  it  worked. 

And  then  there  are  those  fruit  trees 
again.  It  seems  like  I’ve  spent  a lifetime 
trying  to  convince  people  not  to  top  their 
fruit  trees.  It’s  not  as  if  there  would  be  any 
more  fruit  down  low.  There  just  wouldn’t 
be  that  wasted  fruit  up  high  where  they 
can’t  get  it. 


PlantAmnesty  classes  demonstrated 
restoration  pruning  for  the  victims  of  previ- 
ous top  jobs  of  fruit  trees.  Those  trees  were 
an  incredible  mess.  Their  watersprouts  had 
shot  for  the  moon  and  only  arched  over  and 
made  fruit  after  they  had  re-attained  their 
previous  two  story  size.  The  apple  and  pear 
trees  survived,  mostly,  with  their  hollow 
trunks,  but  the  cherries  would  just  die.  Dr. 
Alex  Shigo  once  said,  “Some  of  the  most 
abused  trees  in  the  world  are  fruit  trees.”  I 
had  used  the  word  “abuse”  as  sort  of  a joke 
when  applied  to  trees.  Shigo  didn’t.  It 
helped  me  see  small  trees,  including  fruit 
trees,  as  deserving  of  respect,  another 
favorite  word  of  that  great  man. 

That  said,  it  can  be  a rational  act  to  top  an 
old  apple  or  pear  under  certain  circum- 
stances (just  not  the  ones  you  see 
everywhere,  all  the  time).  I have  seen  an 
illustration  of  topping  an  old  apple  tree  in  an 
Oregon  State  University  extension  bulletin 
as  well.  What  it  failed  to  mention  is  1)  the 
tree  might  die,  and  2)  if  it  doesn’t,  you  need 
to  do  a lot  of  follow-up  pruning.  Otherwise 
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your  tree  turns  into  a giant  mess. 

The  truth  is  that  most  people  keep  their 
apple  trees  for  sentimental  purposes,  not 
maximum  fruit  production,  so  such  drastic 
measures  don’t  make  much  sense.  Then 
again,  with  the  resurgence  in  organic, 
urban,  and  home  food  production,  the 
validity  of  this  sort  of  radical  renovation  is 
a valid  point  of  discussion. 

A while  back,  a respected  arborist,  gar- 
dener and  teacher  of  fruit  tree  pruning  for 
PlantAmnesty  announced  his  intent  to  rad- 
ically renovate  about  40  old  fruit  trees  in  a 
high-use  Seattle  Park.  His  reasoning  made 
perfect  sense,  and  I was  confident  he 
would  do  the  requisite  follow  up  pruning. 
But  when  he  asked  if  PlantAmnesty  would 
participate,  I just  had  to  decline.  Such  a 
public  display  of  crown  reduction/topping 
of  trees  would  feed  The  Beast.  No  matter 
what  you  tell  people  about  the  risks  and 
required  follow-up  pruning,  they  just  go  do 
what  they  see  and  ignore  what  you  say.  I 
feel  certain  that  the  primary  result  of  such 


a project  would  be  that  hundreds  of  neigh- 
borhood fruit  trees  would  be  ruined  by 
topping  and  the  neglected  mess  of  water- 
sprouts  that  would  follow. 

All  of  this  begs  the  question,  “What’s  the 
difference  between  a radical  reduction  and 
a tree  topping?  Well,  what  the  guy  did 
down  the  block  was  a case  of  horrible  tree 
topping,  what  I did  is  a radical  renovation.” 
Seriously,  a lot  depends  on  the  skill  of  the 
practitioner  in  weighing  the  risks  and 
achieving  the  desired  outcomes.  A surgery 
and  a mugging  can  look  a lot  alike  if  you 
are  from  Mars.  In  both  cases  a man  sticks 
a knife  in  your  stomach  and  relieves  you  of 
all  your  money.  Only  one  is  looking  out  for 
greater  well-being. 

All  this  is  very  interesting,  but  not  really 
very  important  in  the  larger  scheme  of 
things,  as  far  as  I’m  concerned.  Gray  areas 
are  just  that,  and  I don’t  feel  the  need  to 
codify  the  entire  situational  ethics  of  prun- 
ing. I just  need  to  remind  people  to  be 
careful  in  what  they  say  and  do,  so  that 


they  don’t  feed  The  Beast.  It  is  so  impor- 
tant. 

To  review,  the  factors  to  consider  when 
making  pruning  decisions  are:  do  you  lock 
the  plant  owner  into  a high-maintenance 
regime?  Is  the  long-term  health  of  the  plant 
assured?  Does  it  look  good?  Does  it  pre- 
serve the  long-term  safety  of  the  tree,  or 
are  you  making  the  tree  safer  now,  and 
more  dangerous  later?  (Remember  topping 
can  do  that).  And,  does  your  pruning 
enhance  or  subvert  the  purpose  of  the  plant 
(e.g.  fruit  production,  beauty,  screen)? 

In  an  upcoming  issue,  although  it  may 
feed  the  Beast,  I will  address  crown  reduc- 
tion on  trees  (same  as  drop-crotching)  and 
conifer  pruning. 

Cass  Turnbull  is  founder  of 
PlantAmnesty  in  Seattle,  Washington,  and 
author  of  two  books,  Cass  Turnbull's 
Guide  to  Pruning  and  Pacific  Horticulture. 
This  article  was  originally  published  in  the 
PlantAmnesty  newsletter  © 2013 . ^ 
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Negative  and  positive  affect*  have  important  functions  for  work  ergagement. 

Effort  releases  :he  motivating  potential  of  negative  affect  with  a shift  toward  positive  affect. 
Engagement  occurs  as  a dynamic  interplay  of  both  positive  and  negative  affect, 

{*  affect  is  a psychological  term  fcr  observable  expression  of  emotion) 

Figure  1:  Graphic  by,  and  courtesy  of,  the  author  and  creately.com 


By  David  Lusk 

“Far  and  away  the  best  prize  that  life 
has  to  offer  is  the  chance  to  work  hard  at 
work  worth  doing.  ” - Theodore  Roosevelt 

Caring  for  trees  is  difficult  work. 
Managing  a tree  care  company  is 
difficult  business.  Burnout  in  the 
tree  care  industry  is  all  too  common  and,  as 
proud  professionals,  a state  of  being  that  is 
generally  hidden  from  view.  The  potential- 
ly dangerous  consequences  of  burnout  are 
all  too  real. 

A brief,  commiserative  and  all-too- 
familiar  list  of  challenges  to  the  tree  care 
industry  follows: 

• The  need  to  endlessly  educate  the  pub- 
lic in  a marketplace  populated  by  an 
ever-growing  number  of  low-bid,  poor- 
quality  “tree  service”  companies  that 
circumvent  insurance,  safety  guidelines, 
laws  and  tax  requirements. 

• Harsh  weather  conditions  that  impede 
production  and  increase  risk. 

• A demanding  public  now  armed  with 
the  Internet  and  social  media,  some  willing 
to  “flame”  over  the  slightest  of  imperfec- 
tions. 

• A weak,  unpredictable  economy. 


• The  soaring  costs  of  equipment, 
repairs,  fuel  and  insurance. 

• Safety  concerns,  training  and  the 
unavailability  of  qualified  employees. 

• The  physical  demands  placed  on 
climbers,  aerial  lift  operators  and  ground 
workers  whose  efforts  and  skills  are  too 
often  taken  for  granted  by  the  general  pub- 
lic and/or  unrecognized  by  management. 

• Deadlines,  scheduling,  unrealistic 
expectations,  cash  flow,  boredom,  perfec- 
tionism, workaholism,  etc. 

Many  who  go  into  the  tree  care  business 
face  these  myriad  challenges  fueled  by  an 
admirable  mixture  of  energy,  inspiration, 
idealism  and  a genuine  love  for  working  in 
the  trees.  However,  like  the  urban  forest 
trees  we  try  to  maintain,  time  takes  its  toll. 

Challenges  to  our  ideals,  vigor  and  com- 
pany vision  run  constant.  We  literally 
weather  each  passing  storm  along  with  the 
trees.  We  learn  well  how  to  pick  up  the 
pieces  for  others,  unconscious  of  the  slow- 
ly accumulating  toll  on  our  minds,  bodies 
and,  just  as  importantly,  our  spirits.  How 
do  we  remain  inspired  given  the  maze  of 
both  obstacles  and  opportunities  that 
employee  and  employer  navigate  day  to 
day,  particularly,  during  times  of  crisis?  As 
this  article  will  demonstrate,  burnout  is  not 


a static  state  without  alternative;  there  are 
more  positive  ways  of  living  and  working. 

Burnout 

Burnout  is  a common  metaphor  for  a 
state  of  extreme  mental  exhaustion.  Tree 
care  industry  workers  are  subject  to  unique 
physical  and  emotional  stresses  that  cumu- 
latively can  result  in  high  degrees  of 
burnout.  Psychology  professor  Christina 
Maslach  is  a pioneer  in  the  study  of 
burnout.  She  and  her  colleagues  developed 
the  Maslach  Burnout  Inventory.  The  inven- 
tory (online  at  www.mindtools.com/pages/ 
article/newTCS_08.htm)  delineates  22  ele- 
ments of  burnout  that  are  divided  into  the 
following  three  primary  areas: 

Exhaustion  - emotionally  drained,  relat- 
ing to  things  or  people  that  cause  fatigue. 

Cynicism  - loss  of  idealism,  depersonal- 
ization, indifference  or  a distant  attitude 
toward  work. 

Lack  of  professional  efficacy  - decline  in 
a sense  of  occupational  accomplishment 
and  feelings  of  effectiveness  (Maslach  et 
al,  1996). 

In  the  tree  care  industry,  a good  under- 
standing of  the  dynamics  of  burnout  is 
crucial  in  keeping  ourselves  and  our  work- 
places safer  and  more  rewarding.  The 
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nature  of  the  work  and  the  accompanying 
pitfalls  call  for  an  even  greater  awareness 
of  burnout  factors,  and  the  need  for  inter- 
vening strategies  for  both  the  individual 
and  the  workplace. 

Engagement 

Since  the  emergence  of  the  field  of  pos- 
itive psychology  (the  scientific  study  of 
human  strength  and  optimal  functioning) 
over  the  past  decade,  interest  in  positive 
psychological  states  has  become  of  greater 
interest  to  business  and  academia.  Recent 
research  confirms  that  burnout  has  a highly 
effective  psychological  counterpart  that 
provides  the  possibility  for  a renewed 
sense  of  energy  and  purpose. 

The  polar  opposite  of  burnout  is  engage- 
ment: 

“...  a positive,  fulfilling,  work-related 
state  of  mind  that  is  characterized  by 
vigor,  dedication,  and  absorption.  Rather 
than  a momentary  and  specific  state, 
engagement  refers  to  a more  persistent 
and  pervasive  affective-cognitive  state 
that  is  not  focused  on  any  particular 
object,  event,  individual,  or  behavior. 
Vigor  is  characterized  by  high  levels  of 
energy  and  mental  resilience  while 
working,  the  willingness  to  invest  effort 
in  one’s  work,  and  persistence  even  in 
the  face  of  difficulties.  Dedication  refers 
to  being  strongly  involved  in  one’s  work 
and  experiencing  a sense  of  significance, 
enthusiasm,  inspiration,  pride,  and  chal- 
lenge. Absorption  is  characterized  by 
being  fully  concentrated  and  happily 
engrossed  in  one’s  work,  whereby  time 
passes  quickly  and  one  has  difficulties 
with  detaching  oneself  from  work.” 
(Schaufeli  & Baker,  2003) 

Leiter  and  Maslach  (2005)  write:  “When 
burnout  is  counteracted  with  engagement, 
exhaustion  is  replaced  with  enthusiasm, 
bitterness  with  compassion  and  anxiety 
with  efficacy.” 

Tree  care  industry  employers  and 
employees  can  benefit  greatly  from  these 
new  and  interesting  findings. 

The  job  performance  diagram  (Figure  1) 
depicts  the  fluctuating  interplay  between 
being  negatively  burned  out  with  work  and 
being  positively  engaged.  The  knowledge 
that,  psychologically,  there  is  a connecting 
pathway  is  essential  to  escaping  from  the 
numbing  grip  of  burnout. 


Because  of  the  emotional 
and  social  demands  of 
working  daily  with  people, 
tree  care  industry  employ- 
ees and  their  employers 
are  at  a high  risk  of 
burnout. 

Conclusion 

Because  of  the  emotional  and  social 
demands  of  working  daily  with  people, 
tree  care  industry  employees  and  their 
employers  are  at  a high  risk  of  burnout. 
Reversing  burnout  is  no  easy  task.  Burnout 
has  a way  of  dominating  our  thoughts  and 
suppressing  our  spirits.  Recognizing, 
admitting  to  and  dealing  with  the  realities 
of  work  burnout  are  important  first  steps 
aimed  at  either  maintaining  or  reclaiming  a 
sense  of  “engagement”  in  the  noble  profes- 
sion of  arboriculture. 

To  be  effective  and  long  lasting,  the  path 
to  engagement  is  by  necessity  an  individ- 
ual one.  A conscious  decision  along  with 
persistent  efforts  to  escape  burnout  can 
generate  a positive  energy  that  builds  on 
itself.  Formulating  a strategy  is  paramount 
to  recovery. 

Where  and  how  to  start?  Start  at  the 
beginning.  Make  a personal  inventory. 
Take  time  to  reclaim  the  many  forgotten 
stories  and  hard-fought  lessons  that  may 
serve  to  inform  a more  engaged  present 
with  aspirations  for  the  future.  Albert 
Camus  wrote:  “A  man’s  work  is  nothing 
but  this  slow  trek  to  rediscover  ...  two  or 
three  great  and  simple  images  in  whose 
presence  his  heart  first  opened.” 

The  field  of  arboriculture  lends  us  a 
unique  perspective  from  which  to  recon- 
nect to  our  work.  Replacing  the  burnout 
metaphor,  more  closely  related  to  working 
with  people,  to  metaphors  that  are  more 
closely  related  to  working  with  trees  can 
create  a more  engaging  internal  dialogue. 
Trees  and  forests  make  no  social  or  emo- 
tional demands.  As  the  wise,  tree  scientist 
and  tree  philosopher  Dr.  Alex  Shigo  was 
fond  of  saying,  “Trees  love  quietly.” 

Reconnecting  with  inspiring  memories 


of  our  original  connection  to  trees,  to 
nature,  to  work,  to  the  people  and  places 
we  have  positively  affected  along  the  way 
provides  a direct  and  meditative  pathway 
to  engagement.  With  a mindful,  intuitive 
and  purposeful  effort,  burnout  can  be  com- 
partmentalized, akin  to  that  of  the  decay  in 
wounded  trees,  (including  those)  of  veter- 
an status  we  routinely  find  ourselves  in  the 
company  of  - still  capable  of  regenerating 
new  growth. 

There  is  much  to  learn  and  noble  work  to 
be  done.  Above  all  else,  the  fully  engaged 
tree  worker  knows  this:  the  greater  the 
challenges,  the  greater  the  rewards. 
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tact us.  We  are  a global  company  with  over  100 
locations  in  USA  and  Europe.  We  have  over  106  yrs  in 
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who  treats  you  like  you  are  part  of  the  family,  then 
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Competitive  compensation;  401(k)  match.  Will  assist 
with  relocation  for  the  right  candidates.  EEO 
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Experienced  Arborists  (including 
Branch  Manager),  Climbers, 

Plant  Health  Care,  Organic  Care 
and  Lawn  Care  Foremen  needed 
for  TCIA-accredited,  leading 
regional  firm  with  New  York,  Connecticut  & New  Jersey 
locations.  Full  benefits  including  health  insurance 
and  401(k).  Celebrating  our  50th  year  serving  com- 
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and  year-round  employment.  For  more  information,  go 
to  almstead.com/careers,  or  send  your  resume  to 
jobs@almstead.com. 
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the  state  of  Georgia.  We  also  service  highly  special- 
ized out  of  state  projects  with  clients  who  require 
our  expertise.  We  are  seeking  additional  team  mem- 
bers to  accommodate  our  continuous  growth  and 
business  goals.  All  team  members  must  have  indus- 
try experience  and  be  able  to  work  in  a fast-paced, 
customer  service-oriented  atmosphere.  Pay  and 
benefits  will  be  commensurate  with  experience  and 
contribution.  Relocation  assistance  available.  To 
learn  more  about  us,  please  visit  our  website  at 
www.caldwelltreecare.com  Email  resume  to 
jobs@caldwelltreecare.com  or  contact  Sherri  at 
(770)  992-1973. 
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Family-owned,  full-service  tree  care  company  seeking 
Arborist  Sales,  Plant  Health  Care  Tech,  Climber, 
Grounds  Person  and  Aerial  Lift  Operator.  We  are  an  EOE 
Employer  that  offers  competitive  compensation  and  a 
comprehensive  benefits  plan  that  includes  medical, 
dental,  401(k)  retirement  plan  and  short  term  and  long 
term  disability.  We  also  offer  vacation  and  holiday  pay, 
overtime  and  company  paid  uniforms.  Email  resumes 
to:  CandiThuringer@homertree.com. 


“FIFTEEN 
YEARS  IN, 

I'M  STILL 
MOTIVATED  TO 
DO  MY  BEST 
EVERY  DAY” 


— TREVOR,  ARBORIST  REP, 
HIRED  1999 


Enhance  your  skills  and  advance  your  career  with  the 
#1  tree  and  shrub  care  company  in  the  world, 


BARTLETT 

TREE  EXPERTS 


Opportunity  grows  on  trees. 


r 'L' 

TCIEXPG 


Vlsll  lb  qf  BChOlfi  * 
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barllett.com/careers 

An  equal  opportunity  employer. 


Trim  Field  Supervisor,  Arborist  Foreman 

Take  Your  Career  a Mile 

High.  With  roots  proudly  ^fpoWINGLE 
planted  in  Colorado’s  soil 

Wiben  Jt  comes  Ho  >wr  ovidoors. 

since  1947,  we’ve  grown  cr,M3eS 
into  one  of  America’s 

most  respected  landscape  care  services.  We’re 
searching  for  a Trim  Field  Supervisor  to  join  our  more 
than  200  passionate  green-industry  professionals  in 
Denver.  Swingle  offers  year-round  employment  in  the 
sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you. 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 
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Arborist  Representative,  Denville,  NJ 

The  ideal  candidate 
will  have  5+  years  of 
experience  selling  and 
managing  residential 
and  commercial  properties  and  have  a proven  track 
record  of  success.  Specific  qualifications:  ISA  Cert.; 
NJ  Certified  Arborist;  degree  in  forestry,  arboriculture 
or  related  field;  hands  on  knowledge  of  trees,  insect, 
diseases;  attention  to  detail;  strong  listening  skills; 
clean  driver’s  license;  strong  sense  of  safety;  strong 
leadership.  Bartlett  Tree  Experts  has  been  in  busi- 
ness for  over  100  years.  We  are  the  largest  family 
owned  tree  Care  Company  in  the  USA  with  over  90 
offices.  We  pride  ourselves  in  offering  scientific  tree 
care  and  have  unmatched  resources  with  the  Bartlett 
Tree  Research  Laboratory.  If  you  are  someone  who  is 
looking  for  upward  mobility  and  a long  term  future 
with  a great  company,  then  send  us  your  resume.  We 
offer  competitive  compensation  & benefits.  EOE 
Employer.  For  more  info  and  to  email  your  resume, 
see  our  ad  posted  at  www.jobs.tcia.org. 


f 


BARTLETT 

TREK  EXPERTS 


Climbers/bucket  truck  operators,  crane  operators 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services  PINBS TREE SiRVIGE 
in  central  Indiana,  is  “'""“"““s  * 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree 
trimming  and  removal.  Lie.  drivers  only.  PHC  techs 
and  cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


Part-Time  Regional  Outreach  Coordinator  - 
Florida/Georgia 


TOA 

VOICE  OF  TREE  CARE 


The  Tree  Care  Industry 

Association’s  outreach  coordi- 
nator position  will 
concentrate  on  creating 
groups  of  tree  care  business 
owners  who  meet  and  interact  regularly  (face-to- 
face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs.  Will  live  and  work  in 
their  assigned  region  to  organize  member  gather- 
ings. Target  area  for  coordinator  would  be  in  the 
Orlando/central  Florida  area,  however  other  loca- 
tions will  be  considered  depending  on  strength  of 
the  candidate,  local  industry,  location  and  TCIA 
strategic  plans.  For  complete  job  description, 
requirements  and  application  details,  visit 
www.jobs.tcia.org.  Resume  and  cover  letter  to:  Bob 
Rouse,  rrouse@tcia.org. 


Arborist  Representative  to  take  over  a very  lucra- 
tive territory  in  Chambersburg,  PA 

The  ideal  candidate  will 
have  5+  years  of  expe- 
rience selling  and 
managing  residential 
and  commercial  properties  and  have  a proven  track 
record  of  success.  ISA  Certification;  Degree  in 
forestry,  arboriculture  or  related  field;  hands  on 
knowledge  of  trees,  insect,  diseases;  attention  to 
detail;  strong  listening  skills;  clean  driver’s  license; 
strong  sense  of  safety  and  strong  leadership. 
Responsible  for  all  areas  of  sales  within  a defined 
territory,  including  selling,  marketing,  customer  serv- 
ice and  other  non-selling  tasks  including,  but  not 
limited  to,  administration,  production  and  training. 
Responsible  for  implementing  and  enforcing  all  safe- 
ty, transportation  and  pesticide  compliance 
programs.  Bartlett  Tree  Experts  has  been  in  business 
for  over  100  years.  We  are  the  largest  family  owned 
tree  Care  Company  in  the  USA  with  over  90  offices.  We 
pride  ourselves  in  offering  scientific  tree  care  and 
have  unmatched  resources  with  the  Bartlett  Tree 
Research  Laboratory.  If  you  are  someone  who  is  look- 
ing for  upward  mobility  and  a long-term  future  with  a 
great  company,  then  send  us  your  resume.  We  offer 
competitive  compensation  & benefits.  EOE  Employer. 
OPPORTUNITY  GROWS  ON  TREES!  Email  your  resume 
to  our  ad  posted  at  www.jobs.tcia.org. 
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BARTLETT 

TREK  EXPERTS 


Experienced  Bucket  Truck  Operator/Climbers, 
Salem,  OR 

We  provide  high-quality  tree  care  for  residential  and 
commercial  clients.  We  offer  a 4-day  work  week  (10 
hrs),  benefits  and  vacation.  Email  ftreei@proaxis.com 
Attn:  Elwood 


Plant  Health  Care  Specialists,  Chadds  Ford,  PA 


5TROBERT 


The  ideal  candi- 
dates will  have  1+ 
years’  experience 
working  in  Plant  Health  Care  or  a 2/4-yr  degree  in 
Forestry  or  related  field.  Certified  Pesticide  Applicator 
License  preferred.  We  are  looking  for  candidates  who 
are  looking  for  a long-term  career  with  a company. 
Performs  all  functions  of  Plant  Health  Care:  SM,  tree 
injection,  root  invigoration,  also  including  adminis- 
tration, scheduling,  inspections,  sampling, 
treatments,  inventories,  equipment  maintenance, 
record  keeping,  report  writing,  and  customer  rela- 
tions. Great  benefits  & competitive  compensation.  We 
will  assist  with  relocation  for  the  right  candidates. 
Email  resume  to  andy.strobert@adstrobert.com. 


Part-Time  Regional  Outreach  Coordinator  - 
Northern  California  TCI  EXPO  Booth  - Lobby 


TCIA 

VOICE  OF  TREE  CARE 


The  Tree  Care  Industry 

Association’s  outreach  coordi- 
nator position  will 
concentrate  on  creating 
groups  of  tree  care  business 
owners  who  meet  and  interact  regularly  (face-to- 
face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs.  Will  live  and  work  in 
their  assigned  region  to  organize  member  gather- 
ings. Target  area  for  coordinator  based  in  Northern 
California,  however  other  locations  will  be  consid- 
ered depending  on  strength  of  the  candidate,  local 
industry,  location  and  TCIA  strategic  plans.  For 
complete  job  description,  requirements  and  appli- 
cation details,  visit  www.jobs.tcia.org.  Resume  and 
cover  letter  to:  Bob  Rouse,  rrouse@tcia.org. 


Job  Seeker 
Strategies 


3 Resume  tips  to  land  you  an  interview: 

1 . Focus.  Your  resume  must  target  a specific  job  function  and 
include  only  your  most  relevant  work  experience, 

2 . Sh  o w re  s u It  s*  J u st  I ist  i ng  ta  sks  you've  performed  d oesn't 
answer  "So  what?".  Make  sure  employers  understand  the 
results  you've  achieved. 

3.  Be  concise*  Highlight  your  accomplishments  but  also  leave 
the  reader  wanting  to  learn  more  about  you.  A recruiter  will 
be  intrigued  to  reach  out  for  an  interview. 

4.  Remember  to  proofread  your  resume  and  upload  it  to 
TGA's  Job  Board  so  that  employers  can  find  and  contact  you 
about  your  next  job. 

www.jobs.  tcia.  org 

Disclaimer:  Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees, 
or  agents  be  liable  to  yon  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 


For  more  info  call  Sue  Blanchette 
1-800-733-2622  or  email 
c I a ssifiedsiii-  tcia.org 


TREE  CARE  INDUSTRY  - OCTOBER  2014 


67 


General  Foreman/Sales,  MD 


Energetic,  fast-paced 
environment  where 
your  opinions  & sug- 
gestions are  valued. 

Self-motivated,  hard-working,  career-minded,  3+ 
yrs’  in  Green  Industry.  Good  leadership  & customer 
service  skills  a must.  Year-round  work,  salary,  paid 
vacation  & holidays.  Job  estimating,  oversee  crews  & 
equipment,  safety  management.  Serious  inquiries. 
Salary  requirements,  cover  letter,  resume  & 
references  to  kuhnstreeservice@gmail.com. 


Sales  Representative,  NJ 

Self-motivated,  tree  ^ T A m m ir  r 
care  sales  representa-  lAlVIJvlli 
tive  for  established  tree 
company  in  Basking 

Ridge  area,  NJ.  Green  Industry  or  Arboricultural  back- 
ground required.  Certified  Tree  Expert  or  Certified 
Arborist  a plus.  Manage  client  base,  prepare  esti- 
mates, prospect  new  sales,  and  ensure  customer 
satisfaction.  Full-time,  draw+commission,  401(k) 
and  health  benefits.  Call  1-800-822-3537; 
chunt@tamke.com;  www.tamke.com. 


Coast  to  Coast  and  Canada 


Learn  more  at  www.davey.com/careers 
or  800, 4 45 .TREE 


DAVEY 

Ptrx  m Solutions  for  a : , t r:n  t in  World 


v:.  . I^J 

TCTEXPOs 

visii  us  at  Bfwtti  * 

133 


Join  the  largest  employee-owned  company  in  the 
green  industry*  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 


Circle  14  on  RS  Card  or  visit  www.tcia.org 


Specializing  in  Aerial  Devices  & Forestry  Equipment 


Certified  } 

WBENC 

Wain's  Business  EmerpnarJ 


QVAunro 

Vehicle 

modifier 


North  American  Equipment  Upfrtters.  Inc 


6 Sutton  Circle 
Hooksett,  NH  03106 
Phone:  603-624-6288 
Fax:  6Q3-624-6289 


Email:  hdunlcan@tnaeulnc.com 
WWW.NAEUINC.COM 


6708  Towflline  Hoad 
Syracuse,  NY  13211 
Phone:  315-455-5438 
Fax:  315-455-5454 


Circle  32  on  RS  Card  or  visit  www.tcia.org/Publications 


Experienced  Climbers,  Chadds  Ford,  PA 

The  ideal  candidates 
will  have  1+  years’ 
experience  climbing 
with  rope  and  saddle  in  the  tree  care  industry.  We 
are  looking  for  candidates  who  are  looking  for  a 
long-term  career  with  a company.  Performs  all 
required  ground,  climbing  and  aerial  lift  duties  in 
support  of  specific  job  assignments,  as  directed  by 
crew  leader  or  designated  supervisor.  Responsible 
for  carrying  out  other  duties  as  assigned  by  the 
crew  leader  or  designated  supervisor,  arborist  rep- 
resentative, or  local  manager.  Great  benefits  and 
competitive  compensation.  We  will  assist  with  relo- 
cation for  the  right  candidates.  EOE.  CDL 
possession  is  a big  plus.  Email  resume  to 
andy.strobert@adstrobert.com 


5TROBERT 


Arborist  Representative,  Houston,  TX 

The  ideal  candidate  will 
have  6+  years  of  expe- 
rience selling  and 
managing  residential  and  commercial  properties  and 
have  a proven  track  record  of  success.  Specific  qual- 
ifications: ISA  Cert.;  degree  in  forestry,  arboriculture 
or  related  field;  hands  on  knowledge  of  trees,  insect, 
diseases;  attention  to  detail;  strong  listening  skills; 
clean  driver’s  license;  strong  sense  of  safety;  strong 
leadership.  Bartlett  Tree  Experts  has  been  in  business 
for  over  100  years.  We  are  the  largest  family  owned 
tree  Care  Company  in  the  USA  with  over  90  offices.  We 
pride  ourselves  in  offering  scientific  tree  care  and 
have  unmatched  resources  with  the  Bartlett  Tree 
Research  Laboratory.  If  you  are  someone  who  is  look- 
ing for  upward  mobility  and  a long-term  future  with  a 
great  company,  then  send  us  your  resume.  We  offer 
competitive  compensation  & benefits.  EOE  Employer. 
OPPORTUNITY  GROWS  ON  TREES!  Email  your  resume 
to  our  ad  posted  at  www.jobs.tcia.org. 
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BARTLETT 

TREE  EX  PKRTS 


PHC  Manager  in  the  beautiful  Roaring  Fork  Valley 
of  CO 

TCIA  Accredited 
Aspen  Tree  Service 
has  been  caring  for 
the  urban  forest  for 
over  30  years. 

Servicing  high-end  residential  homes  and  local 
municipalities  while  building  a reputation  of  integri- 
ty and  professionalism  presents  a truly  unique  career 
experience  for  individuals  who  are  passionate  about 
arboriculture.  A minimum  of  2 years’  field  experience, 
Qualified  Supervisor  licensing,  a thorough  knowledge 
of  high  altitude  landscapes,  and  the  ability  to  diag- 
nose pest,  disease,  and  cultural  impacts  that  can 
negatively  impact  the  local  environment.  Manage 
multiple  crews,  a variety  of  cutting  edge  equipment, 
and  the  flexibility  to  successfully  and  professionally 
meet  the  demands  of  our  clientele  and  environment. 
For  more  info  or  to  submit  resume  and  cover  letter, 
contact  (970)  963-3070  or  office@myaspentree.com. 
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Arborist  Representative,  Kenmore,  WA 
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BARTLETT 

TREE  EXPERTS 


Location  servicing 
Seattle!  The  ideal  can- 
didate will  have  5+ 
years  of  experience  selling  and  managing  residential 
and  commercial  properties  and  have  a proven  track 
record  of  success.  Specific  qualifications:  ISA  Cert.; 
degree  in  forestry,  arboriculture  or  related  field; 
hands  on  knowledge  of  trees,  insect,  diseases;  atten- 
tion to  detail;  strong  listening  skills;  clean  driver’s 
license;  strong  sense  of  safety;  strong  leadership. 
Bartlett  Tree  Experts  has  been  in  business  for  over 
100  years.  We  are  the  largest  family  owned  tree  Care 
Company  in  the  USA  with  over  90  offices.  We  pride 
ourselves  in  offering  scientific  tree  care  and  have 
unmatched  resources  with  the  Bartlett  Tree  Research 
Laboratory.  If  you  are  someone  who  is  looking  for 
upward  mobility  and  a long-term  future  with  a great 
company,  then  send  us  your  resume.  We  offer  compet- 
itive compensation  & benefits.  EOE  Employer. 
OPPORTUNITY  GROWS  ON  TREES!  Email  your  resume 
to  our  ad  posted  at  www.jobs.tcia.org. 


Part-Time  Regional  Outreach  Coordinator  - 
Mid-Atlantic  Booth  Lobby 


tcYa 

VOICE  OF  TREE  CARE 


The  Tree  Care  Industry 
Association’s  outreach  coordi- 
nator position  will  concentrate 
on  creating  groups  of  tree  care 
business  owners  who  meet  and 
interact  regularly  (face-to-face  and  online)  and  facil- 
itating increased  participation  in  TCIA  programs.  Will 
live  and  work  in  their  assigned  region  to  organize 
member  gatherings.  Territory  consists  of  - New  Jersey, 
Delaware,  Maryland,  eastern  Pa.,  southeastern  New 
York  state  including  Long  Island.  Target  area  for  coor- 
dinator would  be  in  the  New  Jersey/Philadelphia  area, 
however  other  locations  will  be  considered  depending 
on  strength  of  the  candidate,  local  industry,  location 
and  TCIA  strategic  plans.  For  complete  job  descrip- 
tion, requirements  and  application  details,  visit 
www.jobs.tcia.org.  Resume  and  cover  letter  to:  Bob 
Rouse,  rrouse@tcia.org. 


Mayer  Tree  Service,  Essex,  MA 


Expanding  Nationally 


Immediate  career 
opportunities  for 
entry  level  and 
experienced 
arborists  are  tree  service 
available  for  the 

following  positions:  groundsmen,  utility  line  clearing 
tree  trimmers,  bucket  truck  and  crane  operators. 
Mayer  Tree  offers  highly  competitive  benefit  pack- 
ages that  include  health  & dental  insurance,  profit 
sharing  and  401(k).  Email  or  fax  your  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


LSI 

Tree  Service 


ONSTER 


We  are  hiring  arborists  for 
sales  positions  & top-rated 
climbers  across  the  country 
including  TX,  PA,  CA&  more. 

Must  have  2+ years  of  expe- 
rience selling  in  the  green  industry.  Certification  & a 
proven  track  record  are  preferred.  The  right  person 
will  find  they  earn  impressive  compensation  & have 
immense  opportunity  for  advancement.  We  handle 
marketing,  lead  generation  & nuisance  tasks.  Send 
your  location,  qualifications,  experience,  salary 
requirements  to  jobs@whymonster.com. 


Whether  you're  an  expert  at  pruning, 
diagnosing  tree  diseases  or  organic  soil 
improvement,  we  want  to  meet  you.  Let's 
talk  about  trees  --  and  your  career. 


,^G  FQB  So 


a 


■TOR 


Almstead 

TREE,  SHRUB  &.  LAWN  CARE 


Know  Trees? 
Let’s  Talk. 


NY,  NJ  ft  CT 
(800)  427-1900 
jobs@almstead.com 
almstead.com/careers 


Circle  3 on  RS  Card  or  visit  www.tcia.org/Publications 
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Climbers,  Arborists,  Interns,  SC 

We  appreciate  trees,  we  love 
people  and  we  enjoy  excelling 
with  the  best  professionals.  ^ ? 

We  are  offering  career  oppor- 
tunities and  internships  to 
individuals  who  are  seeking  a career  in  the  arboricul- 
ture industry,  with  job  stability  and  room  to  advance. 
Every  employee  is  considered  an  investment  and 
every  investment  has  a future.  Each  individual  is 
rewarded  with  the  best  of  benefits  that  include  per- 
sonal attention,  excellent  training,  vacation, 
holidays,  competitive  pay,  medical,  401(k),  bonuses, 
education  opportunities,  and  a safe  work  environ- 
ment. Check  us  out  on  our  website  at 
www.soxandfreeman.com  or  contact  chris@soxand- 
freeman.com  to  apply  for  a fresh  change. 


-///£  W ri££L£'f< 

FIFTH  WHEEL  * GOOSE  NECK  * TAG  ALONG 


TClEXPOs 

Vlsll  Lit  Qt  Booth  * 


1333 


Ibw  FIRST  CHOICff 

:JjJ  J fOOT  liAij'j 

INVESTMENT 


Distributions  inc  Tel. : (819)  821-201 5 

5379.  King  Street  East  Fax  : (81 9)  020-0490 

Ascot  Comer  (Sherbrooke)  E-mail ; into  ® payeur.com 
QC,  Canada  JOB  1AG  WftW.payeiir.com 


Log  Traitor*  Capacity  from  10,400 
and  Loaders  to  24, 000  lbs 


UTILITY  TRAILERS  IN  a SIZES:  The  best  loading  end  lifting 
SEMI  OR  * JUN IOR  * COMPACT  capacity  in  the  industry 


Can  be  customized  to  fit  your  specialized  needs 


TRUCK  MOUNT 


AVAILABLE  OPTIONS 


Hydraulic  Pal  lei  Fork 
Telescopic  Boom 
Post  Hole  Digger 
integrated  Winch 
Steel  or  Aluminum  Sides 
Backhoe Arm 
Dump  Box 
Tool  Box 
Ramps 

Wooden  Deck 


Circle  35  on  RS  Card  or  visit  www.tcia.org/Publications 
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Post  Help  Wanted  ads  on 
TCIA’s  Job  Board 

wwww.jobs.tcia.org 

Or  contact  us  at 
1-800-733-2622 
classifieds@tcia.org 


Climber,  Essex,  MA 

2 to  3 years’  experience.  CDL,  arborist  certification 
and  pesticide  license  a plus.  Pay  commensurate 
with  experience.  Benefits  available.  Send  resume 
with  three  professional  recommendations  to 
capeanntree@gmail.com,  (978)  768-7700. 


PLUS 


Open  positions: 

Certified  T ree  Workers  Climbers 


Tree  Service 


» Certified  Arborists 
Crew  Leaders 


NOT  YOUR  AVERAGE  TREE  SERVICE 


A Plus  Tree  Inc  is  seeking  career  oriented  individuals  who 
want  to  grow  with  a rapidly  expanding  California  Bay  Area 
based  company.  Office  locations  in  California,  Portland 
(OR),  and  Greater  Seattle  Area  (WA). 


Account  Managers 
Corporate  Sales 


Competitive  Compensation  'Medical  Packages  * 401  k Plans  * Continual  Education  • Career  Advancement 


Contact  us  and  see  why  we  are  nof  your  average  tree  service. 


Visit  us  at; 
www.aplustree.com 


Send  resumes  to: 
office@aplustree.  com 
fax  (510)  740-3961 

OR  apply  online  @ apfustree.com/home/careers 
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Yflltt  DP  Itll  CADI 

CA,  OR  6 WA 
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We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA0901 


1-800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  lnfo@westemtree.bii 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


We  ship  UPS 
Hours -M-F 
7am-4pm  PST 


WESTERN  TREE  EQUIPMENT  * REPAIRS 


J/ 
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BARTLETT 

TREE  EXPERTS 


Arborist  Representative 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with  openings  for  experienced  Sales 
Arborist  Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York,  New 
Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida,  Tennessee, 
Texas,  Illinois,  Michigan,  Minnesota,  California, 
Washington,  Arizona,  Canada,  UK  & Ireland.  Bartlett 
Tree  Experts  has  been  in  business  for  over  104  years. 
We  are  the  largest  family-owned  tree  care  company 
with  over  80  offices  in  the  USA.  We  pride  ourselves  in 
offering  scientific  tree  care  and  have  unmatched 
resources  with  the  Bartlett  Tree  Research  Laboratory. 
If  you  are  someone  who  is  looking  for  upward  mobility 
and  a long-term  future  with  a great  company,  then 
send  us  your  resume.  No  phone  calls  please.  We  offer 
excellent  compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


Winkler’s  Tree  & Landscaping,  Chicago  Area 

Looking  to  hire  an  experienced  Certified  Arborist.  Are 
you  currently  the  number  2 or  3 salesperson  in  a 
District?  Putting  in  the  time  but  not  reaping  the  bene- 
fits? We  have  an  opening  in  our  top  District  for  a 
manager.  This  is  a 6-figure  plus  position,  full  company 
benefits.  Discretion  assured.  (708)  544-1219, 
info@winklerstreeservice.com. 


Experienced  Tree  Climbers  and  Grounds  Crew 
Members,  Frederick,  MD 


Must  be  experienced  in  proper 
and  safe  pruning/removal  tech- 
niques. Both  climbing  and  use  of 
bucket  truck  is  required. 
Background  check  and  drug  test 
required.  Call  (240)  315-4110. 


Sales  position  North  GA 

Arborist  Cert,  people  skills,  comp,  knowledge,  organ- 
ized, motivated/go-getter  wanted!  We  have  highly 
skilled  and  efficient  tree  crews  w/advanced  equip- 
ment to  help  you  sell!  Great  opportunity  to  grow! 
acorntreecare@comcast.net. 


Arborist/Climber,  Seacoast  NH 


FT/yr  round  - generous  benefits. 

Must  have  3+  years  of  exp  in  tree 
care.  Must  be  adept  at  all  aspects 
of  tree  care,  pruning,  removals, 
etc.  ISA  or  State  arborist  cert 
required.  CDL-A  required  after  90  days.  Send  resume 
with  3 prof  ref  to:  office@seacoasttreecare.com,  or 
download  an  app  on  our  website. 
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High  Falls  Tree  Service,  Rochester,  NY 


AlturnaMATS,  Inc. 


Booth  226 


Equipment  for  Sale 


Qualified  tree  climber/foreman 
that  can  manage  a crew,  climb 
and  operate  a bucket  truck,  and 
an  arborist  for  sales.  Ideal  candi- 
dates have  a CDL  and  is  a 
certified  arborist.  Email  Erik 
highfallstreesvc@hotmail.com. 


High  Falls 


Trie  Service 


Your  Single  Source 
for  Ground 

Protection!  Mats  are 
available  2’x4’  up  to 
4’x8’  and  feature  a 
Limited  Lifetime 

Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


1985  Ford  bucket  truck  with  58’  boom,  many  new 
parts  & motor,  works  great.  2008  Vermeer  stump 
grinder  model  #352.  2003  M&M  wood  chipper  with 
300  Ford  6-cyl.  engine.  Call  for  details  and  pricing 
(859)  801-6785. 


Part-Time  Regional  Outreach  Coordinator  - 
Southern  California  TCI  EXPO  Booth  - Lobby 

The  Tree  Care  Industry 
Association’s  outreach  coordi- 
nator position  will 
concentrate  on  creating 

VOICE  OF  TREE  CARE 

groups  of  tree  care  business 
owners  who  meet  and  interact  regularly  (face-to- 
face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs.  Individual  would  be 
based  in  the  greater  Los  Angeles  area  with  their  ter- 
ritory going  from  Bakersfield  south  to  San  Diego.  For 
complete  job  description,  requirements  and  appli- 
cationdetails,  visit  www.jobs.tcia.org.  Resume  and 
cover  letter  to:  Bob  Rouse,  rrouse@tcia.org. 


VENDOR  SERVICES 


TreeCareJobs.com 

TreeCareJobs.com  - For  Tree  Pros.  Search  Jobs  - 
Post  Resume.  Since  1999  (717)  479-1850; 
www.treecarejobs.com. 


TClEXPQs 

visii  uu  at  Soaiti  * 

Change  for  the good 

"SavATree  opened  up  opportunities  for  me  that  I 
would  never  have  thought  possible.  They  believed 
In  me  from  day  one  and  gave  me  the  chance  to  follow 
a path  In  life  that  I would  not  have  gotten  at  another 
company.  In  my  five  years  at  SavATree  I have  not  only  become  accomplished 
in  my  sales  position  but  have  become  more  confident  as  a person.  My  wife 
and  I have  traveled  the  world  through  the  Winner's  Circle  program  and 
benefit  from  the  constant  mentoring  of  my  team.'1 

Are  you  ready  to  join  forces  with  SavATree? 


David  Kolb 
ISA  Certified  Arborist 


IfmE] 


SavAYree. 

TfreTree  and  Shrub  Care  Company 


Your  first 
choice 
for  a 
green 
career. 


Offices  in  Cl  DC,  !L  MA,MN,  Wl, 
MD,  NX  NY,  PA  & VA 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@SQvatree.com 

www.savatree.com 


Rewarding  Work  | Career  Development  | Cutting-Edge  Equipment 
Amazing  Properties  | Expert  Mentors  | Continuous  Improvement 
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EQUIPMENT  FOR  SALE 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms,  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Rebuilt  Morbark  6600  Horizontal  Grinder 

l,000hp  Cat3412E.  2004,  3,900  hrs,  air  compressor, 
long  conveyer,  new  paint,  remote.  Everything  works, 
awesome  grinder  just  serviced.  Come  see  it  grind! 
$284,000  0B0.  Just  like  new  call  Kurt  (630)  514- 
2090. 


TRIPOD  LADDERS 

New  England  Ladder  Co.  distributors  for 
Hasagawa  Tripod  Ladders.  The  wide  base, 
deep  steps,  telescopic  back  leg,  as  well 
as  broad  clawed  and  flat  top  make  them 
incredibly  safe  and  easy  to  use.  Welded, 
extruded  aluminum  construction, 
weatherproof,  strong  and  very  light. 

New  England  Ladder  Co. 

603-548-7308 

Email:  neladders@aol.com 
Website:  www.neladders.com 

Visit  us  at  booth  #B211 
TCI  EXPO 
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Truck  and  Stump  Grinder  for  Sale 

Aerial  lift  of  CT;  62’  height;  2005  Int’l;  auto  diesel 
engine,  under  3,000  miles,  like  new,  $85,000! 
Brush  Bandit  stump  grinder  4+4  w/trailer  under 
300  hours;  35hp,  $15,900.  Call  (571)  436-8020. 
Serious  buyers  only. 


Octopus  1800evo  Demo  Unit  Booth  649 


Like  New,  60-ft  vertical  and  28-ft  side  reach,  only  88 
hours,  31-inch  wide  for  gate  access,  unique  180° 
rotating  basket.  Special  price.  Call  Stefano  (847) 
648-8020  for  details.  New  2014  unit  also  available. 


Safety  Tech  Outrigger  Pads  Booth  607 

Provide  the  load 
distribution  and 
ergonomic  safety 

needed!  Featuring 
unbreakable  thermo- 
plastic construction,  U.S.  patent  pending  TuffGrip 
handles  and  industrial  grade  safety  texturing.  30+ 
models  in  stock!  1-800-610-3422,  dicausa.com. 


BUSINESS  FOR  SALE 


Mountain  West  Tree  Service  with  Chemical 
Applications 

Owner  retiring  after  30  years.  Strong  market  leader. 
Gross  $1,000,000;  Net  $250,000;  Equipment 
$400,000.  Contact  Jim  at  CBE  (970)  224-3339. 


Tampa,  FL,  Top  Gun  Tree  Service 

Equipment,  name  & phone  #.  29  yrs.  established 
w/great  reputation.  Also  available  3.5+  acres  zoned 
CG.  2 homes  1 w/pool,  2 ponds, 3 horse  stalls,  cross 
fencing  9 surveillance  cameras  & 3 industrial  build- 
ings. (813)  690-6913. 


Tree  Service,  South  Florida 

Owner  retiring  after  20  years.  $200,000  sales/year. 
Commercial  and  residential  accounts.  Foreman  with 
crew  and  equipment.  For  serious  inquiries,  contact 
Kristina  Russell,  Berger  Realty  Group  (954)  501-4543, 
BBF  Member. 


Tree  Business  in  Scotch  Plains,  NJ 

Gross  over  $1M  per  year,  turnkey  operation,  56-year 
tradition.  Owner  retiring,  available  immediately.  For 
sale:  property,  name,  clientele  and  equipment.  For 
serious  inquiries  call  (908)  482-8855.  Owner  avail- 
able w/transition. 


r BIS  Hauler 

Convertible 

Handtruck  and  Brush  Cart 


800-631-4791 
www.  log  rite. coirij 


46  cubic  feet 


© Disassembles  to  fit  in  tool  box, 


© Fits  through  a 36"  gate! 
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Tree  Service  in  North  Broward  County,  South  Florida 

Name,  clientele,  and  equipment.  Owner  available  with 
transition.  Call  Richard  at  (954)  234-5833.  Serious 
inquiries  leave  message. 


IA/IL  Quad  Cities 

Top  shelf  client  base  residential/commercial  for  40 
years.  Grossing  $400K  to  $1M  annually  over  last  7 
yrs,  sell  for  $135K.  Excellent  equip  $260,000.  Sell  all 
on  contract  for  $200K  down.  (563)  424-5707  or  visit 
www.Marigold.mobi/trees 


MISCELLANEOUS 


Advanced  Landscape  Plant  IPM  PHC  Short  Course 

January  5-8,  2015.  For  registration  information  con- 
tact: Avis  Koeiman,  Department  of  Entomology,  4112 
Plant  Sciences  Building,  University  of  Maryland, 
College  Park,  MD  20742.  Tel:  (301)  405-3913;  Email: 
akoeiman@umd.edu. 


tfMlUfr  813-247-5683  (24/7) 

7907  Baseline  Court,  Tampa,  FL  33637 
email:  info@boomtrux.com 
www.Boomtrux.com 

Altec  / Elliott  / Manitex  / National  / Terex 

2013  Manitex  40124SHL,  2014  Frelghtllner  114  SO 


380HP  ISL  Cummins.  10  Speed $365,500 

2013  Manitex  40124S.  2014  Frelghtllner  114-SD 

380HP  ISL.  Cummins.  10  Speed $349,655 

2013  Manitex  401 24S.  2007  Sterling.  Auto $319,500 

2006  National  14127A  33  Ton $195,500 

2005  National  14127A.  33  Ton $165,000 

2005  National  141 10A,  33  Ton $195,000 

2007  National  81000  23  Too $148,750 

2007  National  9103RM.  Sterling  8513 $165,500 

2007  National  13110,  Pete  335.  30OHP $165,000 

2005  Manitex  40124S  40  Ton $185,000 

(8)  2006,07,08  A 2010  Altec  38127$ from  $189,000 


Complete  40  unit  Inventory  list:  info@boomtrux.com 

We  Buy  Boomtrucks 

Selling  Your  Crane? 

Have  a Damaged  Crane? 

We  Are  Your  Buyer. 

New,  Used.  Rented,  Wrecked,  Bent, 
Off  Lease,  Repo’d  or  Unmounted 
Give  Us  A Call!!! 
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Visit  us  at  Booth  # 

1101 


Join  ISA  Today ! 

wwwJsa-arborxom 


With  over  21,000  members  throughout  the 
world,  the  International  Society  of  Arboriculture 
(ISA)  is  the  largest  professional  association  of 
those  dedicated  to  the  practice  and  study  of  tree 
care.  ISA  offers  memberships  directly  through 
ISA  Headquarters  and/or  through  our  chapter 
affiliations  in  more  than  50  global  regions. 


Our  goal  is  to  promote  the  arboriculture  profession 
through  research  and  education  and  connect  with 
tree  care  consumers  internationally  to  inform  them 
about  the  benefits  of  trees  and  proper  tree  care. 
ISA... making  the  world  a better  place,  one  tree 
at  a time. 
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ISA 


International  Society  of  Arboriculture 

wwwAsa-arbor.com  • p.  +i  21 7.355.94 II  • isa@isa-arbor.com 


Branch  Office 


MANAGING  EMPLOYEE  BEHAVIOR  FOR  CHANGE 

(but  Terminating  if  Necessary) 


By  Patrick  McGuiness 

In  past  TCI  Magazine  articles,  I have 
discussed  the  importance  of  having  a 
process  in  place  when  hiring  new 
employees.  I have  also  talked  about  how  to 
set  up  that  process,  and  ask  the  right  inter- 
view questions.  Now  it’s  time  to  talk  about 
how  to  manage  existing  employees  and 
terminate  those  employees  who  don’t  pull 
their  weight  at  your  organization. 

As  I have  said  before,  having  a proper 
hiring  process  is  necessary  for  hiring  great 
workers.  However,  no  process  is  perfect 
and  sometimes  mediocre  employees  end 
up  being  hired.  Other  times,  an  employee’s 
work  ethic  changes  or  they  face  complex 
personal  situations  that  prevent  them  from 
doing  their  job  well.  So  how  do  you  handle 
an  employee  who  no  longer  meets  the 
expectations  of  your  company? 

Make  a decision 

The  sooner  you  know  that  you  want  to 
terminate  an  employee,  the  better.  Once 
you  know  for  sure  that  you  want  to  let 
someone  go,  you  should  immediately  start 
to  implement  the  process  for  terminating 
them.  If  you  are  simply  keeping  them 
around,  waiting  for  the  next  time  they  mess 
up,  you  are  doing  both  your  company,  and 
the  worker  a disservice.  If  you  know  you 
want  to  terminate  an  employee,  any  actions 
you  take  to  alleviate  the  problem  will  be 
half-hearted  and  unlikely  to  help.  On  the 
other  hand,  if  you  truly  want  to  allow  the 
employee  the  opportunity  to  improve  and 
stay  with  your  company  long  term,  then 
take  steps  to  help  them. 

Pay  attention 

Have  an  open  mind  and  find  out  why  the 
employee  acted  in  the  way  he  or  she  did.  If 
they  were  late  to  work,  ask  why.  If  they 
didn’t  follow  safety  procedures,  don’t  sim- 
ply yell  at  them  for  messing  up,  find  out 


Have  an  open  mind  and 
find  out  why  the  employee 
acted  in  the  way  he  or  she 
did...  Find  out  why.  Maybe 
there  are  more  facts  about 
the  situation  that  will  let 
you  know  about  a bigger 
problem  being  faced  by 
more  than  one  employee. 

why.  Maybe  there  are  more  facts  about  the 
situation  that  will  let  you  know  about  a 
bigger  problem  being  faced  by  more  than 
one  employee.  When  employees  feel 
understood  and  listened  to,  they  are  more 


WlNTER*MANAGEMENT*CONFEHENCE 

WMC2015 

CABO  SAN  LUCAS,  MEXICO 

FEBRUARY  8-12,  2015 


MCI  WMC  2015  Preview!* 


likely  to  try  and  improve  their  performance 
and  be  loyal  to  the  company.  If  employees 
feel  like  they  are  constantly  disciplined 
without  having  the  opportunity  to  defend 
themselves,  they  will  not  try  to  improve, 
nor  have  a desire  to  stay  with  the  company 
into  the  future. 

Give  real  feedback 

Spend  less  time  complaining  about 
employees  that  “don’t  get  it.”  When  an 
employee  messes  up,  a common  reaction  is 
for  the  manager  or  business  owner  to  rep- 
rimand them  and  tell  them  not  to  do  that 


again.  How  about  giving  actual  alternative 
actions  that  can  help  the  employee 
improve?  If  the  employee  damages  one  of 
the  company  trucks,  it  is  obvious  that  you 
don’t  want  that  to  happen  again.  But  what 
was  the  cause  of  the  damage,  and  what 
steps  can  you  have  the  employee  take  in 
the  future?  Give  the  employee  a list  of 
things  that  can  be  done  to  avoid  the  situa- 
tion in  the  future. 

For  example,  tell  the  employee  to  have 
someone  outside  the  truck  as  a ground- 
guide  whenever  they  are  backing  up.  Have 
them  double  check  all  mirrors  and  then 
check  blind  spots.  Much  of  this  may 
already  be  a part  of  your  safety  practices, 
but  bringing  it  to  the  attention  of  employ- 
ees helps  them  reintegrate  it  into  their 
routines  much  more  effectively  than  sim- 
ply yelling  at  them  and  telling  them  to 
“follow  our  procedures.” 

Once  again,  if  you  actually  care  about 
the  employee  staying  with  your  company, 
make  sure  the  approach  you  take  is  one 
that  seeks  understanding  and  doesn’t  pre- 
judge the  situation.  Even  if  you  are  sure 
know  what  happened  and  why  it  happened, 
taking  a softer  approach  will  keep  the 
employee’s  defenses  down  and  they  will 
be  more  open  to  feedback. 

Write  it  down 

A softer  approach  can  be  very  effective 
at  changing  an  employee’s  behavior.  In 
reality,  there  will  always  be  some  employ- 
ees who  do  not  want  to  change  or  aren’t 
capable  of  meeting  the  expectations  of  the 
company.  Often  it  will  take  multiple  mess 
ups  by  an  employee  before  you  realize  that 
he  or  she  is  unlikely  to  improve,  and  that 
you  will  likely  need  to  terminate  them.  For 
this  reason,  it  is  important  to  document  all 
infractions,  regardless  of  whether  you 
think  they  will  improve  or  not. 

If  you  terminate  an  employee  “for 
cause,”  many  states  will  allow  you  to  chal- 
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lenge  the  employee’s  ability  to  claim 
unemployment,  which  could  affect  the 
unemployment  insurance  rates  your  busi- 
ness pays.  However,  if  you  terminate  an 
employee  for  cause,  but  don’t  have  any 
evidence  that  the  employee  messed  up,  the 
unemployment  administration  will  fre- 
quently side  with  the  employee.  When  you 
document  infractions  on  a regular  basis, 
you  can  show  those  documents  to  the 
unemployment  office  and  protect  your 
company. 

Write  down  what  the  problem  was,  and 
your  understanding  of  why  it  happened. 
Then  take  five  minutes  to  go  over  the  issue 
with  the  employee.  Have  the  employee 
give  his  or  her  own  suggestions  for  how 
they  can  improve  or  fix  the  problem.  Once 
you  have  agreed  upon  a plan  for  fixing  the 
problem,  also  write  down  a short  timeline 
for  having  the  changes  take  place.  Don’t 
forget  to  revisit  the  issue  according  to  the 
timeline  to  make  sure  changes  actually 
took  place.  This  doesn’t  need  to  be  a com- 
plex process,  but  should  take  place  with 
most  infractions. 

Finally,  have  the  employee  acknowledge 
the  memo  or  plan  that  you  worked  on 
together.  Get  their  signature  on  it  as  proof 
that  you  went  over  it  with  them.  This  will 
serve  as  proof  that  the  employee  recog- 
nized that  their  actions  were  a problem  and 
that  they  wanted  to  improve.  In  an  ideal  sit- 
uation, the  employee  will  and  you  won’t 
need  to  get  the  memo  out  of  their  file  ever 
again.  But  if  you  do  need  to  terminate  the 
employee,  you  will  have  some  evidence  to 
back  you  up. 

Equal  treatment 

Nothing  will  make  an  employee  angrier 
than  seeing  another  employee  get  disci- 
plined differently  for  the  same  problem 
behavior.  Equal  treatment  and  consistent 
treatment  build  respect  for  managers 
among  employees.  This  goes  for  both 
treatment  among  different  employees,  but 
also  treatment  of  an  individual  employee 
who  makes  a mistake  on  repeated  occa- 
sions. 

An  example  of  this  is  if  on  one  occasion 
a manager  sets  expectations  that  a certain 
task  will  take  two  hours,  and  then  doesn’t 
care  if  it  takes  three  hours,  but  on  another 
occasion  the  task  takes  two-and-a-half 
hours  and  the  manager  blows  up  at  the 


employees.  When  this  happens,  it  creates 
confusion  about  what  the  actual  standards 
are,  and  what  the  expected  outcomes  will 
be. 

Only  set  standards  you  are  willing  to 
uphold  and  then  do  your  best  to  be  consis- 
tent with  them.  Employees  will  appreciate 
it,  and  it  will  gamer  more  respect  for  you 
as  a manager  and  leader. 

Termination 

Sometimes  your  best  efforts  at  employee 
improvement  are  not  enough.  The  employ- 
ee has  other  issues  going  on  in  his  or  her 
life,  or  is  otherwise  unwilling  or  unable  to 
improve.  Termination  can  be  a tough  deci- 
sion to  make,  but  do  not  hesitate  with  it. 
Keeping  a sub-standard  employee  around 
will  have  a negative  impact  on  productivi- 
ty, morale,  and  the  bottom  line  of  the 
business. 

When  you  know  that  an  employee  needs 
to  be  terminated,  get  organized.  Review 
their  employee  file  and  compile  a list  of 
problem  behaviors  that  have  occurred  in 
the  past.  Also  list  the  corrective  actions  that 
were  supposed  to  take  place,  but  may  not 
have  actually  taken  place. 

Make  sure  to  inventory  any  company 
property  that  the  employee  has,  and  a make 
a list  of  security  issues  that  may  arise  at  ter- 
mination, including  what  passwords, 
combinations,  and  keys  the  employee  has. 

Set  up  a meeting  with  the  employee  and 
explain  to  them  the  series  of  actions  that 
lead  up  to  the  termination.  Explain  that  you 
don’t  harbor  any  bad  feelings  toward  them 
personally,  but  that  for  behavioral  and 
business  reasons  they  are  no  longer  needed 
at  the  company. 

Have  a third  party  present  that  can  act  as 
a neutral  witness  if  the  employee  later 
claims  something  improper  happened  at 
the  termination  meeting.  If  your  company 
has  a Human  Resources  person  on  staff, 
they  are  an  excellent  person  to  have  sit  in 
on  the  meeting.  Otherwise,  another  manag- 
er or  foreman  will  work.  Explain  the 
neutral  party’s  role  to  them  ahead  of  time 
and  let  them  know  you  will  lead  the  meet- 
ing. 

Check  state  laws  for  information  on 
what  you  need  to  provide  to  the  employee 
at  termination  and  shortly  thereafter.  Each 
state  has  different  requirements  for  when 
wages  must  be  paid  to  an  employee  fol- 


lowing termination.  Whenever  possible, 
have  a check  ready  at  the  termination 
meeting  and  explain  that  it  includes  all 
wages  through  the  date  of  the  meeting. 

Final  actions 

If  you  think  there  may  be  security  issues 
when  you  terminate  an  employee,  take  the 
necessary  precautions  of  escorting  them 
off  the  premises.  Additionally,  you  should 


/{IturnaMATS  * 

sales@alturnamais.com 

www.  alturnamais.  com 


HAfiffow1.  ct 

TCTEXPQ 

visJi  U4  at  Booin  » 


We’ve 
Got  Yee 
Covered 

Whatever  you  need 
in  ground  protection 
mats,  we  ARE  your 
Single  Source 


888-544-6287 


One-Piece  Plastic 

Outrigger  Pads 

Rugged,  one  piece  pads 
wilh  rope  handle.  Available 
in  wide  variety  of  sizes  to 
suit  the  application. 


Call  for  tlte  name  of  your  nearby  dealer: 


AltumaMATS 


• 1/2"  free*  pD^ettiytene 

• SuDprts  120  ten 

• leaves  turf  smooth  in 
soft  conditions 

• Wetends  record 
heat&wld 

• Never  gel  stuck  again 

VersaMATS 


• 1/2"  ttids  po^ethyia»e 
■ Features- the  Md 

diamond  plate  tread 
aionestdeandafiner, 
slip-resistant  tread  cn 
the  other  side 

• ideal  tor  120  ten 
venid es  as  well  as 
pedestrian  traffic 


Circle  5 on  RS  Card  or  visit 
www.tcia.  org/Publications 


TREE  CARE  INDUSTRY  - OCTOBER  2014 


75 


immediately  restrict  their  access  to  com- 
puter systems,  email  servers,  and  other 
technology  that  has  information  you  would 
like  to  protect. 

Get  any  keys  back  from  the  employee  at 
the  termination  meeting,  but  if  necessary 


be  prepared  to  change  locks,  combinations, 
and  passwords  to  protect  your  business 
into  the  future. 

Many  employees  are  willing  and  able  to 
change  their  behavior  if  expectations  are 
clearly  laid  out  for  them.  Document  prob- 


lems as  they  occur  so  that  if  necessary,  ter- 
mination can  be  as  seamless  as  possible. 
Finally,  keep  your  business  or  organization 
as  the  first  priority.  If  someone  needs  to  be 
let  go,  know  that  the  business  will  improve 
as  a result,  despite  the  bad  feelings  that 
may  occur  around  the  time  of  termination. 

This  article  provides  general  informa- 
tion on  employment  law  matters  and 
should  not  be  relied  upon  as  legal  advice. 
A qualified  attorney  must  analyze  all  rele- 
vant facts  and  apply  the  applicable  law  to 
any  matter  before  legal  advice  can  be 
given. 

Patrick  McGuiness  is  one  of  the  found- 
ing partners  of  Zlimen  & McGuiness, 
PLLC  ( www.zmattorneys.com ),  based  in 
St.  Paul,  Minnesota.  His  law  practice 
focuses  on  assisting  green  industry  busi- 
ness owners.  This  article  is  based  on  a 
presentation  he  will  make  on  the  same  sub- 
ject at  Winter  Management  Conference 
2015  in  Cabo  San  Lucas,  Mexico, 
February  8-12,  2015.  For  a full  WMC 
schedule,  more  information  or  to  register, 
visit  www.tcia.org/events/wmc-2015  or 
call  1-800-733-2622.  ^ 
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Tools  & Supplies  - PPE 


By  Daniel  Groves 

Last  fall  I was  pruning  some  large 
oak  trees  for  a relative  and  as  I was 
performing  some  limb  walking  (a 
task  that  always  looks  easier  to  perform 
from  the  ground  than  it  really  is),  Uncle  Al, 
watching  me  from  his  porch  with  a bever- 
age in  hand,  asks,  “Hey  Dan,  how  much 
you  figure  all  that  gear  that  you  have  on 
right  now  costs?” 

So  began  this  article. 

While  I was  clumsily  working  my  way 
out  to  prune  a dead  tip  off  a branch  near  his 
pool,  hoping  to  get  close  enough  so  I would- 
n’t have  to  use  my  least  favorite  tool  (the 
pole  pruner),  Uncle  Al’s  question  began  to 
sink  in.  Good,  now  I have  something  to 
think  about  besides  my  shaky  “Elvis  leg” 
and  how  annoyed  I am  by  these  little  lateral 
branches  I am  trying  so  hard  to  work  around 
so  no  one  accuses  me  of  lions  tailing!  As  I 
inch  my  way  farther  out,  I do  some  quick 
addition,  while  Al  patiently  waits,  looking 
very  comfortable  on  his  patio  for  sure. 

Hmm,  I do  some  quick  addition:  helmet 
$150,  rope  $120,  harness  $300,  chain  saw 
$600,  clothing...  oh,  maybe  another  $800, 
and  what  about  all  that  hardware  hanging 
off  my  system?  Finding  myself  getting 
uncomfortable  from  being  in  the  awkward 
position  I was  in  and  wishing  I was  sitting 
on  the  patio,  too,  I yelled  out,  “Oh,  proba- 
bly around  $2,000! 

I don’t  know  if  Uncle  Al  was  impressed 
or  not,  but  later  on  as  I was  admiring  my 
pruning  from  the  patio  I got  to  thinking. . . 
what  happened  to  the  good  old  days  when 
I used  to  do  this  work  with  maybe  $500 
dollars’  worth  of  gear?  Well,  now  that  I 
think  about  it,  maybe  those  old  days  were 
not  that  good. 

Sure,  there  weren’t  as  many  gear  options 
back  then  so  the  cost  of  the  most  modem 
climbing  system  was  less,  but  the  work  was 
more  difficult  to  perform  because  the  tech- 
nology hadn’t  yet  advanced  and  adapted  to 
arborists’  needs  and  abilities.  Productivity 
and  comfort  have  increased  dramatically 
along  with  overall  cost  because  the  gear  is 


pertaining 
to  how  long  it 
lasts  to  put 
some  real  num- 
bers to  the  question 
that  Uncle  Al 
asked.  The  purpose 
of  this  exercise  is  to 
develop  an  approx- 
imation of  total 
costs  as  well  as 
cost-per-hour  to 
outfit  today’s  mod- 
em climber. 

Clothing,  per- 
sonal protective  equipment  and  climbing 
gear  can  all  add  up  to  an  inherent  cost  that 
must  be  borne  by  either  the  employee,  the 
employer,  or  a combination  of  both.  There 
are  a wide  range  of  costs  associated  with 
this  equipment  depending  on  the  climber’s 
personal  style,  regional  influences  and 
employer  policies.  My  first  step  was  to 
inventory  all  of  the  gear  that  I typically 
use,  and  then  I developed  two  tables  in 
Microsoft  Excel  and  created  equations  to 
project  what  it  costs  per  hour  to  return  the 
investment  on  the  equipment. 

An  important  variable  to  be  considered 
is  the  useable  life  of  each  component. 
While  some  items  such  as  a helmet  may 
actually  have  manufacturers  recommended 
life  span,  others  such  as  safety  glasses  are 
more  ambiguous.  Even  more  difficult  to 
ascertain  is  the  useable  life  of  a climber’s 
rope,  which  is  subject  to  highly  variable 
wear  depending  on  the  type  of  climbing 
performed,  load  history,  friction,  abrasion, 
exposure,  and  care.  Consider,  for  example, 
that  a climber  who  often  uses  friction  saver 


p 9 fimmmaS 


devices  may  prolong  the  useful 
life  of  a rope  as  opposed  to  a 
climber  who  often  uses  natural 
crotch  tie-in  points,  because  of 
the  increased  friction  and  abra- 
sion associated  with  natural 
crotch  tie-in  points. 

The  most  accurate  way  of 
determining  these  costs  would  be 
to  actually  track  each  item  from 
purchase  until  retirement  taking 
into  account  all  of  the  variables 
and  then  determine  the  cost  per 
hour.  This  study  does  NOT  do 
that! 

As  you  can  imagine  that  would 
be  an  enormous  undertaking  that 
would  require  substantial 
resources.  This  study  is  based 
upon  my  personal  experiences, 
the  experiences  of  others  in  the 
industry,  and  manufacturer’s 
guidelines  whenever  available. 
Each  climber  and  equipment 
manager  must  use  manufactur- 
er’s guidelines  to  determine  replacement  of 
each  item.  The  limitations  and  complica- 
tions to  this  exercise  is  that  there  are 
several  factors  that  can  influence  the  choic- 
es of  gear  that  arborists  prefer,  such  as 
regional  differences,  seasonal  needs,  per- 
sonal preferences,  availability,  training  and 
experience,  and  affordability.  Each  equip- 
ment manager  must  take  these  variables 
into  account  and  develop  his  or  her  own 
amortization  schedule  based  on  products 
they  purchase  and  the  useable  life  they 
expect  to  achieve.  At  the  least,  this  article 
should  form  a basis  for  discussion  and 
understanding  and  I am  happy  to  share  my 
actual  spreadsheets  with  anyone  who 
wants  them. 

Let’s  first  try  defining  the  useable  life 
span  of  each  piece  of  equipment.  It  could  be 
said  that  the  useable  life  span  is  the  time  that 
a piece  can  be  safely  utilized  to  perform  its 
designed  function  without  compromise. 
One  must  take  into  account  the  actual  wear 
of  each  item  and  adjust  accordingly.  Since 
our  safety  relies  upon  equipment  function- 
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Clothing/PPE  List 


Item 

Quantity 

Price  New 

total 

Useable 

Useable 

Hourly  Rate 

each 

life 

months 

life 

hours 

Helmet 

1 

$150 

$150 

60 

9600 

0.0156 

eye  protection 

4 

$12 

$48 

12 

1920 

0.0250 

hearing  protection 

1 

$30 

$30 

36 

5760 

0.0052 

chainsaw  protective  pants 

1 

$230 

$230 

18 

2880 

0.0799 

boots 

1 

$300 

$300 

18 

2880 

0.1042 

socks 

6 

$20 

$120 

12 

1920 

0.0625 

pants 

1 

$180 

$180 

24 

3840 

0.0469 

base  layer  clothing 

5 

$100 

$500 

24 

3840 

0.1302 

jacket 

1 

$200 

$200 

24 

3840 

0.0521 

helmet  liner 

1 

$30 

$30 

60 

9600 

0.0031 

gloves 

3 

$20 

$60 

2 

320 

0.1875 

chainsaw  chaps 

1 

$75 

$75 

24 

3840 

0.0195 

$1,347  $1,923  26  $0.73 


ing  properly,  each  individual  piece  needs  to 
be  inspected  and  replaced  at  various  inter- 
vals, which  can  only  be  determined  by  the 
user  and  manager. 

Some  manufacturers  give  guidelines  for 
replacement,  others  do  not.  If  you  cut  a 
brand  new  pair  of  chaps  they  must  be 
replaced.  If  you  drop  a carabiner  out  of  a 
tree,  should  you  replace  it?  At  what  point  do 
you  know  that  your  rope  needs  replacing? 
Some  users  may  have  more  tolerance  for 
wear  and  tear  than  others.  These  are  just 
some  of  the  difficulties  with  ascertaining  the 
useable  life  of  a piece  of  equipment. 

Another  variable  that  I used  in  my  equa- 
tions is  the  number  of  hours  worked  in  a 
one  year  period.  Given  that  there  are  52 
weeks  in  one  year,  I used  50  weeks  at  40 
hours  per  week,  which  equals  2,000  work 
hours  per  year. 

Purchase  cost  is  another  variable  because 
of  different  suppliers  and  shipping  methods. 
Each  climber  can  adjust  these  variables 
accordingly.  While  there  may  be  some  dif- 
ferences in  cost,  the  end  result  is  quantified 
easily.  What  you  pay  for  a piece  of  equip- 
ment goes  directly  into  the  equation. 

Costs  associated  with  labor  expenses 
(training,  health  care,  insurance  and  pay- 
roll) were  purposely  excluded. 

Most  of  the  gear  outlined  in  the  two 
tables  can  be  considered  personal  protec- 
tive equipment  as  outlined  by  the  ANSI 
Z133  or  OSHA,  except  some  personal 
clothing  items  such  as  pants,  jacket,  base 
layer  and  socks.  Why  did  I include  them? 
Because  the  vast  majority  of  professional 
climbers  that  I know  choose  to  wear  highly 


functional  clothing  and  because  clothing 
can  be  expensive  to  purchase  and  has  a rel- 
atively short  life  span. 

Climbing  gear  (work  positioning  and 
fall  protection) 

For  the  purpose  of  this  study,  I followed 
ANSI  Z133,  Section  8 Work  Procedures 
for  the  minimum  gear  requirements,  but 
also  added  gear  that  increases  production. 
This  is  by  no  way  all  inclusive  of  every 
climber’s  gear,  nor  is  it  necessarily  a true 
representation  of  every  climber’s  system. 
The  gear  listed  is  simply  a list  of  common- 
ly used  items.  Some  items  are  in  multiple 
quantities,  such  as  carabiners.  Some 
climbers  may  utilize  more  or  less  gear 
depending  on  their  abilities,  experience, 
climbing  technique,  etc. 

Personal  protective  equipment  (PPE) 

Helmet,  eye  and  ear  protection,  chain 
saw  protection,  and  clothing  are  all  item- 
ized in  table  two.  I included  duplicates  of 


items  such  as  eye  protection  because  I 
wanted  to  give  an  accurate  representation 
of  what  is  commonly  found  in  the  industry. 

Clothing:  This  category  is  perhaps  the 
most  difficult  to  distinguish  because  it  is 
going  to  be  dependent  on  the  preference  of 
the  climber  or  perhaps  have  to  meet  com- 
pany dress  code.  I feel  it  is  important  to 
consider  clothing  cost  because  our  clothing 
takes  a beating  in  this  industry,  yet  it  is 
important  to  have  clothes  that  function  and 
perform  well  under  harsh  conditions.  In 
fact,  the  cost  of  clothing  per  hour  is  actual- 
ly more  than  climbing  gear,  because  its 
useable  life  span  is  shorter.  Clothing  that  is 
specific  for  our  industry  can  arguably 
increase  safety,  production,  and  even  influ- 
ence our  client’s  and  the  general  public’s 
perceptions  of  our  workers. 

Clothing  and  PPE  cost  equals  about  $0.73 
per  hour  and  climbing  gear  equals  about 
$0.32  per  hour,  bringing  the  total  cost  per 
hour  to  $1.05.  This  is  not  a large  sum  of 
money  when  you  consider  all  of  the  other 
equipment  that  a typical  tree  crew  utilizes 
on  a daily  basis,  but  nonetheless,  it  is  an 
expense  that  adds  up  to  $2,100  per  year! 

Today’s  climbers  utilize  advanced  sys- 
tems that  enhance  safety  and  productivity; 
incorporating  that  expense  into  the  overall 
hourly  rate  charged  to  the  client  will  enable 
them  to  have  the  cash  on  hand  to  purchase 
that  next  new  piece  of  gear  that  hits  the 
market.  I am  interested  in  hearing  what 
other  arborist’s  think,  and  I hope  this  helps 
everyone’s  bottom  line. 

Daniel  Groves  is  an  adjunct  instructor 
at  Paul  Smiths  College,  a private  forestry 
college  in  Paul  Smiths,  New  York,  in 
the  Adirondack  Mountains  of  upstate 
New  York.  A 


Climbing  Gear  List 


Item 

Quantity 

Price  New 

total 

Useable 

Useable 

Hourly  Rate 

each 

life 

months 

life 

hours 

Harness 

1 

$300 

$300 

60 

9600 

0.0313 

Rope 

1 

$155 

$155 

12 

1920 

0.0807 

Split  tail 

2 

$35 

$70 

12 

1920 

0.0182 

Hitch  Climber  Pulley 

1 

$60 

$60 

36 

5760 

0.0104 

Carabiner  (Locking) 

6 

$25 

$150 

12 

1920 

0.0130 

Carabiner  (non  Locking) 

2 

$12 

$24 

24 

3840 

0.0031 

Lanyard 

1 

$45 

$45 

12 

1920 

0.0234 

Lanyard  mechanism 

1 

$85 

$85 

36 

5760 

0.0148 

Ascenders 

2 

$150 

$300 

60 

9600 

0.0156 

Foot  Ascender 

1 

$65 

$65 

60 

9600 

0.0068 

Tubular  Webbing 

2 

$12 

$24 

12 

1920 

0.0063 

Hand  Saw/Scabbard 

1 

$65 

$65 

24 

3840 

0.0169 

Spikes 

1 

$300 

$300 

60 

9600 

0.0313 

Throw  line  set 

1 

$60 

$60 

24 

3840 

0.0156 

friction  saver 

1 

$55 

$55 

36 

5760 

0.0095 

gear  bag 

1 

$75 

$75 

24 

3840 

0.0195 

$1,499  $1,833  32  $0.32 


TREE  CARE  INDUSTRY  - OCTOBER  2014 


79 


Business  of  Tree  Care 


Get  More  from  TCI  EXPO  2014 

with  the  Right  People  Skills 


By  Phillip  M.  Perry 

It’s  off  to  Hartford  for  TCI  EXPO 
2000!  You  have  your  suitcase.  You 
have  your  business  cards.  You  have 
your  notebook.  But  wait ...  do  you  have  the 
people  skills  to  get  the  most  from  every 
personal  contact ...  and  to  meet  more  of  the 
right  people? 

You’d  better!  Travel  costs  are  escalating. 
You  are  either  taking  time  away  from  run- 
ning your  business  or  paying  for 
employees  to  attend.  It’s  no  longer  suffi- 
cient to  walk  from  booth  to  booth,  picking 
up  information  by  chance.  You  need  to 
maximize  your  return  from  every  minute  at 
TCI  EXPO. 

People  skills  are  the  most  important  tool 
for  turning  show  hours  into  golden  hours. 
Consider  your  need  for  product  knowl- 
edge, education  and  news  about  industry 
trends.  All  are  excellent  goals,  but  you  only 
reach  them  through  people.  If  you  fail  to 
make  the  right  personal  connections  or 
allow  exhibitors  to  monopolize  your  time 
at  the  show,  you  will  not  get  the  product 
and  industry  knowledge  you  need. 

“Think  of  every  trade  show  contact  as  a 
business  blind  date,”  says  Mina  Bancroft,  a 
communications  skills  trainer  in 
Pittsburgh,  Pennsylvania.  “You  never 
know  where  it’s  going  to  lead,  but  you’ll 


Steer  the  conversation  by  asking  several  specific  ques- 
tions that  will  guide  you  down  a narrow  channel. 

never  find  out  unless  you  employ  all  of 
your  personal  skills.” 

Here’s  how  to  maximize  personal  con- 
tacts and  minimize  wasted  moments  at  the 
show. 

1.  Take  control  as  you  enter  each  booth 

To  get  the  most  from  your  visit  to  each 
booth  (and  not  waste  an  exhibitor’s  time), 
you  need  to  obtain  product  knowledge 
quickly  that  helps  your  business.  To  do  so, 
express  self-confidence  with  the  right  body 
language. 

“Take  charge  of  the  situation,”  suggests 
Jefferson  A.  Davis,  president  of 
Competitive  Edge  Training  in  San  Bruno, 
California.  “Show  you  know  why  you  are 
there  by  walking  directly  to  the  person  and 
introducing  your- 
self. Don’t  just 
saunter  in.  Be 
direct.” 

Project  a positive 
image  with  a smile 
and  a handshake.  It 
makes  you  feel  and 
appear  more  ener- 
getic, and  you 
project  an  openness 
that  breaks  the  ice. 

“Get  close 

enough  to  shake  the 


staffer’s  hand,  but  don’t  invade  personal 
space,”  cautions  Dr.  Richard  Jamison,  for- 
mer director  of  Productivity  Enhancement, 
a business  consulting  firm  in  Rutherford. 
New  Jersey.  “We  are  talking  a distance  of 
perhaps  two  or  three  feet.” 

Many  buyers  who  want  to  address  a per- 
son by  name  will  glance  first  at  the 
person’s  badge.  While  that  is  understand- 
able - and  addressing  the  person  by  name 
certainly  goes  a long  way  toward  helping 
you  steer  the  conversation  - it  can  also 
communicate  a coldness  and  deviousness. 
Other  buyers  prefer  to  look  directly  into 
the  person’s  eyes. 

“The  best  cue  for  where  to  look  is  to  mir- 
ror what  they  do,”  says  Jamison. 

Bonus  tip:  Keep  your  own  badge  on  the 
right  side  of  your  shirt  to  best  catch  the 
other  person’s  eye  while  you  shake  hands. 

2.  Steer  the  conversation 

Steer  the  conversation  by  asking  several 
specific  questions  that  will  guide  you 
down  a narrow  channel ...  leading  to  solu- 
tions for  your  business  problems.  Bear  in 
mind  that  you  have  limited  time  and  you 
need  to  get  pointed  information  fast. 

“The  person  who  asks  the  questions  con- 
trols the  conversation,”  says  Jamison. 

Don’t  be  surprised  if  the  vendor  uses  the 
same  tactic,  turning  your  question  back 
into  another  question. 

“Good  sales  people  know  that  in  a suc- 
cessful sales  situation,  the  customer  does 
most  of  the  talking,”  relates  Jamison.  “So 
they  will  try  to  get  you  to  open  up  by  ask- 
ing you  questions.” 

One  way  to  keep  hold  of  the  conversa- 
tion is  to  avoid  asking  open-ended 
questions  such  as,  “What’s  new?”  Instead, 
ask  pointed  questions  designed  to  elicit 
specific  information. 

Here  is  one  example  from  Jacob 
Weisberg,  president  of  Creative 
Communications  in  Trabuco  Canyon, 
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Pump  Up  Your  Team 

Prior  to  the  show,  get  your  crew  together  to: 

► Ask  for  input  on  what  each  person  hopes  to  accomplish  at  the  show,  along 
with  details  of  what  exact  steps  they  will  take  to  achieve  their  goals.  List  names 
of  people  to  see  and  what  questions  to  ask. 

► Avoid  duplication  of  efforts  by  dividing  responsibilities. 

Gather  general  suggestions.  After  your  meeting,  print  the  suggestions  and  dis- 
tribute them  to  all  show  attendees. 

► At  the  show,  schedule  a mid-point  meeting  to  exchange  ideas  and  information. 

► After  the  show,  get  together  to  pool  information.  Ask  each  attendee  for  a 
brief  verbal  report,  which  you  can  turn  into  something  written. 

“Get  as  much  information  as  possible,”  says  JoAnn  R.  Hines,  a consultant  in 
Ackworth,  Georgia.  “Then  when  you  come  back,  pool  all  of  the  information  for 
^everyone’s  use.  Avoid  duplication  of  efforts.” 
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Be  Well  Armed 

Lock  and  load  your  primary  rounds  of  com- 
munication ammo  prior  to  arriving  on  the  field 
of  battle.  Here  are  some  suggestions: 

► Wear  comfortable  shoes. 

► Keep  a full  stack  of  business  cards  in  your 
outside  pocket  so  you  don’t  have  to  root  through 
an  inside  pocket  or  through  a handbag. 

► Clear  out  another  pocket  for  the  business 
cards  that  you  want  to  follow  up  with.  Jot  notes  on 
the  back  of  all  the  cards  you  receive. 

► ake  self-sticking  notes  in  different  colors, 
and  use  them  to  make  additional  comments. 
Assign  one  color  for  each  category  of  information. 
Back  at  work,  just  take  the  sticky  notes  off  the 
business  cards  and  put  them  in  files.  This  saves 
you  the  time  of  re-entering  information  into  note- 
books. 

V J 

Calif.  He  suggests  starting  directly:  “I  do 
mostly  removals.  I am  thinking  of  getting 
into  stump  grinding  directly,  and  I have 
three  important  questions  for  you.”  Then 
immediately  ask  the  three  questions,  each 
geared  to  elicit  answers  that  will  help  solve 
specific  business  problems. 

Notice  how  that  approach  puts  the  ball 
squarely  in  the  vendor’s  court.  The  vendor 
may  need  to  ask  you  questions  before 
developing  an  answer.  That’s  fine,  as  long 
as  the  questions  are  to  the  point. 

At  the  end  of  the  third  question,  says 
Weisberg,  you  need  to  reach  a decision.  Do 
you  want  the  interview  to  continue  or  not? 
“If  you  want  the  conversation  to  end,  sim- 
ply say,  Thank  you  for  your  time  - I’ll 
think  about  it.”  Start  walking.  If  you  are 
interested  in  what  they  have  to  say,  ask,  “Is 
there  anything  you  want  me  to  know  that  I 
haven’t  asked  about?” 

Bonus  tip:  What  if  the  vendor  ignores 
your  opening  questions  and  launches  a 
canned  pitch?  Say,  “I’d  love  to  spend  more 
time  if  I could,  but  I just  need  to  find  out  one 
thing  ...”  You  may  need  to  interrupt,  say  you 
have  run  out  of  time  and  leave  the  booth. 

/ \ 

Share  the  Wealth 

Make  appointments  with  other  attendees  who 
are  not  competitors,  but  who  have  been  in  the 
business  many  years.  Ask  them  the  same  ques- 
tions you  are  asking  the  exhibitors.  Don’t  ask  for 
solutions;  ask  for  suggestions  or  referrals.  Ask, 
“Who  else  might  know  about  this?”  Don’t  forget 
to  be  generous  with  ideas  for  those  individuals 
who  share  with  you. 

\ J 


3.  Insist  on  a knowledgeable  source 

One  of  the  benefits  of  TCI  EXPO  is  the 
quality  and  knowledge  of  attendees  and 
sales  people.  Commonly,  the  company’s 
president,  CEO,  technical  director  or 
national  sales  people  will  be  the  ones  man- 
ning the  booths.  After  you  have  finished 
your  initial  screening,  you  will  have  a good 
assessment  of  the  booth  person’s  expertise. 
Because  you  need  knowledgeable  answers 
quickly,  be  prepared  to  ask  for  a product 
specialist  if  you  need  to. 

Bonus  tip:  Request  a telephone  inter- 
view if  the  knowledgeable  person  is  not 
available  while  you  are  at  the  booth. 

4.  Sidestep  rush  times 

You  need  the  right  surroundings  to  get 
solid  answers  to  your  questions.  Too  often, 
a noisy,  rushed  booth  atmosphere  is  not  con- 
ducive to  a businesslike  exchange  of  ideas. 

“If  you  cannot  focus  on  details  with  all 
of  the  confusion  around  you,  suggest  a 
meeting  at  a location  which  is  more  con- 
ducive to  business,”  says  Bancroft.  “Hand 
the  staffer  your  card  and  ask  for  a private 
meeting.” 

You  can  often  arrange  a breakfast  or 
lunch  meeting.  Indeed,  meals  represent  a 
tremendous  potential  at  TCI  EXPO.  Leam 
to  mine  them  for  profitable  nuggets.  Which 
brings  up  another  benefit  of  attending  the 
world’s  largest  tree  care  expo  - the  chance 
to  meet  informally  with  peers.  Don’t  dine 
alone  or  with  your  staff  (unless  you  have 
scheduled  an  information-sharing  meet- 
ing). Instead,  line  up  dining  engagements 
with  vendors  or  with  other  individuals  who 
have  information  to  exchange. 

Bonus  tip:  Decide  before  you  arrive 
which  equipment  or  supply  items  you  need 
the  most  information  about.  Set  up  dinner 
engagements  with  representatives  you 
know  to  be  knowledgeable  from  vendors 
who  are  serious  contenders  for  your  busi- 
ness. You  can  get  real  quality  time  over 
dinner. 

5.  Pick  your  social  events  carefully 

Social  networking  is  great.  You  can  dig 
out  lots  of  useful  information  at  vendor 
receptions  and  similar  events.  Just  make 
sure  that  you  go  to  those  functions  that  are 
likely  to  attract  people  with  ideas  or  leads 
you  can  use.  Beware  a common  error: 
socializing  with  people  you  can  see  away 
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Smart  Seminar  Tactics 

Attend  those  seminars  that  will  help  you 
solve  current  business  problems  or  will  fill 
practical  tree  care  needs.  Take  written  ques- 
tions and  make  sure  they  are  answered. 

“Let  others  in  your  company  know  what  you 
have  found,”  says  Iris  Kapustein,  former  presi- 
dent of  Trade  Show  Xpress  (and  now  president 
of  House  of  Promos,  Inc.,  both)  in  Boynton 
Beach,  Florida.  “Make  it  brief  but  to  the  point.” 

Not  sure  that  a certain  seminar  or  its 
speaker  is  really  what  you  need?  Call  the  Tree 
Care  Industy  Association  (1-800-733-2622) 
beforehand  for  background  information.  Ask  for 
some  details  of  what  will  be  covered. 

V ) 

from  the  show.  “People  really  need  to 
spend  time  in  a research  mode  on  problem 
solving,”  advises  Hines. 

Follow  the  tips  in  this  article  to  meet 
more  people  at  TCI  EXPO,  and  benefit  the 
most  from  the  people  you  meet. 

Without  the  right  communication  skills, 
you  risk  not  getting  what  you  need  from 
the  show.  You  may  have  had  a real  need  for 
product  and  service  information  that  would 
solve  your  business  problems,  but  you  did- 
n’t get  it  because  of  a breakdown  in  the 
human  part.  Interact  with  people  the  right 
way,  and  you  will  reap  rich  benefits  from 
the  show.  You  win.  The  exhibitors  win. 
Everyone  wins. 

Phillip  M.  Perry  has  published  widely  in 
the  fields  of  business  management,  work- 
place psychology  and  employment  law.  A 
20-year  veteran  of  both  sides  of  the  edito- 
rial desk,  Perry  is  now  syndicated  in  scores 
of  magazines  nationwide. 

If  this  article  sounds  familiar,  congratu- 
lations. You  ve  probably  been  reading  TCI 
Magazine  since  this  piece  was  first  pub- 
lished, in  the  October  2000  issue  of  TCI, 
just  before  TCI  EXPO  2000  in  Charlotte, 
North  Carolina.  In  honor  of  TCI 
Magazines  25th  anniversary,  which  we 
will  celebrate  all  through  2015,  we  are 
going  to  be  resurrecting  and  reusing  pieces 
like  this  one,  which  seem  to  hold  up  over 
time,  and  updating  others  to  see  how  prac- 
tices and  techniques  have  changed.  By 
January  1,  2015,  we  hope  to  have  our 
entire  25-year  archive  available  to  you 
online  at  www.tcia.org.  ^ 
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ASTI  Supporter  Profile 


By  Tamsin  Venn 

Fred  Marvin  Associates,  a 20-year 
TCIA  associate  member  company 
based  in  Stow,  Ohio,  between 
Akron  and  Cleveland,  has  been  manufac- 
turing pole  pruners  and  saws  since  1943. 
Jeff  Mussay,  Fred  Marvin  president, 
recently  pledged  $10,000  to  TCIA’s 
Arborist  Safety  Training  Institute,  or  ASTI, 
the  second  non-tree 
care  member  com- 
pany to  pledge 
support  for  TCIA’s 
newest  safety  initia- 
tive. 

“It’s  a worthy 
cause,”  says 

Mussay.  “‘Safety 
first’  is  ingrained  in 
our  company,  and  it 
generally  follows 
suit  into  the  field.” 
ASTI  will  pro- 
vide cost-subsidized,  high-quality,  local, 
and  affordable  safety  training  for  working 
arborists  nationwide  to  reduce  injuries  and 
increase  safety  in  the  tree  care  industry. 
TCIA  launched  a $2  million  fundraising 
campaign  last  fall  to  support  the  initiative, 
and  it  is  well  along  toward  meeting  its 
goal.  The  first  $1  million  has  been  pledged 
from  commercial  tree  care  companies. 


Now  the  associate  members,  those  who 
provide  the  products  and  services  that  sup- 
port the  industry,  are  stepping  up  to  the 
plate.  And  they  are  being  led  by  the  likes  of 
Fred  Marvin  Associates. 

“Our  tools  are  commonly  used  around 
high-power  lines;  it  can  be  a dangerous  sit- 
uation,” says  Mussay.  “So  we  are  behind 
the  cause  because  we  don’t  want  people 
electrocuted.” 

Electrical  Hazard  Awareness  Program 
(EHAP)  certification  is  just  one  of  the 
many  areas  in  which  ASTI  will  provide 
training  opportunities.  Whatever  arborists 
need  for  training  - chipper  operations, 
felling,  rigging,  chain  saw  safety,  aerial  lift 
operation,  climbing,  or  aerial  rescue,  will 
all  be  covered  in  the  new  institute,  notes 
TCIA  president  Mark  Garvin. 

Fred  Marvin  promotes  safety,  according 
to  Mussay,  by  providing  warnings  on  its 
products  and  literature  and  impressing 
those  messages  onto  its  dealer  network  so 
they  are  conveyed  to  the  end  user.  “Our 
dealers  are  very  knowledgeable  and  know 
the  importance  of  the  tools  and  who  is 
using  them,”  Mussay  says. 

The  company  began  as  a small,  family- 
owned  business  in  Akron,  making  pole 
pruners  and  saws  for  professional  arborists 
and  serious  landscapers.  More  than  65 
years  later,  the  company  has  expanded  into 
an  international  and  highly  recognizable 


manufacturer  and  distributor  of  tree  care 
tools.  It  has  15  employees  and  supplies 
pruners  and  saws  to  hundreds  of  arborist 
supply  dealers,  lawn  and  garden  centers, 
and  nurseries  in  the  U.S.  and  Canada. 

The  contribution  to  ASTI  is  not  the  only 
philanthropy  the  company  engages  in.  It 
also  provides  support  to  tree  climbing 
competitions  throughout  the  U.S.  and 
Canada,  and  to  non-tree  related  causes 
such  as  Shriners  Hospital. 

So  what  motivated  Mussay  to  give  to 
ASTI? 

“A  lunch  conversation  with  Bill  Weber,” 
Mussay  says,  noting  the  personal  approach 
involved  in  the  cause.  Weber  is  team  leader 
at  Arborwear  and  the  associate  member 
representative  on  TCIA’s  Board  of 
Directors.  Weber  conveyed  the  message 
that,  “Your  contribution  could  help  save 
lives,”  says  Mussay. 

“Associate  members  such  as  Jeff,  with  a 
long  affiliation  with  the  industry,  under- 
stand that  safe,  thriving  companies  create 
stronger  companies  - and  consistent  cus- 
tomers,” says  Garvin. 

ASTI  is  an  endowment  within  the  TCIA 
Foundation  and  contributions  are  tax 
deductible.  For  more  information  about  the 
Arborist  Safety  Training  Institute,  call 
Sarah  Winslow,  TCIA  development  direc- 
tor, at  1-800-733-2622  or  visit 
http ://  tcia.org/ foundation/  asti.  ^ 


TREE  Fund  Update 

TREE  Fund  awards  over 
$100,000  in  Spring  Cycle 
Grants  & Scholarships 

The  TREE  Fund’s  2014  Spring  Cycle 
grants  and  scholarships  include  13  awards 
totaling  over  $100,000  in  support  of 
arboriculture  research  and  education.  A 
new  offering  this  year  is  the  Emerald  Ash 
Borer  Education  Grant  to  fund  outreach 
and  education  about  this  invasive  pest  in 
communities  affected  by  it. 
Congratulations  to  all  grantees. 


2014  Hyland  Johns  Research  Grant 
Bryant  Scharenbroch  (The  Morton 
Arboretum)  - $24,604  Hyland  Johns 
Research  Grant  supporting  “Rapid 
Remediation  of  Urban  Soil  for  Trees.” 
This  project  aims  to  determine  the  appro- 
priate application  rates  and  techniques  for 
biosolids  and  biochar  in  order  to  rapidly 
improve  urban  soil  quality. 

2014  Arboriculture  Education  Grants 
Foundation  of  the  State  Arboretum 
(Boyce,  VA)  - $4,950  Arboriculture 
Education  Grant  supports  “Seeing  the 
Forests  and  the  Trees.”  This  project 
incorporates  tree  biology  and  forest  ecol- 
ogy into  the  science,  mathematics  and 


literacy  curricula  for  the  entire  third 
grade  of  rural  Clarke  County  Public 
Schools  in  Virginia. 

Keep  Indianapolis  Beautiful,  Inc. 
(Indianapolis,  IN)  - $5,000  Arboriculture 
Education  Grant  supports  “Youth  Tree 
Team.”  This  program  employs 
Indianapolis  youth  to  plant  Indiana  native 
trees  each  year  to  help  grow  the  city’s  tree 
canopy.  In  addition  to  gaining  job  skills, 
youth  learn  tree  species  identification  and 
tree  care  methods. 

The  Morton  Arboretum  (Lisle,  IL)  - 
$5,000  Arboriculture  Education  Grant  sup- 
ports “Macgyvers  Program.”  This  program 
mentors  7th-9th  grade  student  volunteers 
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along  a Naturalist  or  Gardener  track,  pro- 
viding hands  on  experience  in  the 
arboretum’s  Children’s  Garden,  as  well  as 
career  exploration,  social  learning  and 
leadership  development. 

Friends  of  Great  Smoky  Mountains 
National  Park  (Kodak,  TN)  - $10,000 
Emerald  Ash  Borer  Education  Grant  sup- 
ports “Raising  EAB  Awareness  in  Great 
Smoky  Mountains  National  Park.”  This 
project  will  educate  the  community  and  the 
visiting  public  in  Great  Smoky  Mountains 
National  Park  about  the  threat  that  EAB 


poses  and  demonstrate  techniques  to  man- 
age it. 

Media  Working  Group,  Inc. 

(Cincinnati,  OH)  - $10,000  Emerald  Ash 
Borer  Education  Grant  supports  the  “Take 
Root  Community  Education  Project.”  This 
project  will  produce  and  distribute  a 
Community  Action  Toolkit  to  advance 
public  understanding  of  the  benefits  of 
urban  forests  and  the  importance  of  miti- 
gating the  impact  of  EAB  in  Ohio,  Indiana 
and  Kentucky. 

City  of  Frankfort  Tree  Board/ 


Commonwealth  Gardens  (Frankfort, 
KY)  - $10,000  Emerald  Ash  Borer 
Education  Grant  supports  ’’Emerald  Ash 
Borer  Educational  Workshop.”  Targeted  at 
property  owners,  professionals  and  elected 
officials  around  the  region,  this  workshop 
will  inform  stakeholders  about  the  prob- 
lems and  solutions  associated  with  emerald 
ash  borer. 

Colorado  Tree  Coalition  (Broomfield, 
CO)  - $10,000  Emerald  Ash  Borer 

(Continued  on  page  84) 
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From  the  Field 


By  Bob  Rundo 

In  1960  I started  working  for  a tree 
company  in  Denver,  Colorado,  as  a 
helper.  As  the  years  went  by,  I 
learned  about  trimming,  spraying  and 
landscaping  on  the  job  and  through  sev- 
eral schools.  I became  foreman  for  about 
50  employees  and  could  advance  no  fur- 
ther. 

In  1976,  I started  my  own  business 
under  the  name  of  Bob  Rundo  Tree 
Surgeon  in  Colorado  Springs.  As  a fully 
licensed  and  insured  company,  I started 
with  a small  sprayer  and  pickup,  and  a 
flatbed  truck.  As  the  business  grew,  I 
bought  a used  chipper  and  an  old  dump 
truck  with  a wooden  box. 

The  box  got  to  falling  apart,  so  I con- 
tracted an  iron  worker  to  build  a metal  box 
in  place  of  it.  There  was  a small  layer  of 
chips  in  the  old  box,  and  the  contractor 
who  was  going  to  build  the  new  box  said  I 
had  to  empty  the  chips  and  get  rid  of  the 
old  box. 

I drove  to  the  dump  and  the  guy  at  the 
gate  said  it  would  cost  $30  to  dump  the 
chips.  I told  him  it  was  unfair  to  charge  that 


much  for  just  a tiny  load  of  chips,  and  he 
said  he  was  going  by  the  size  of  the  box 
and  not  the  small  load. 

I paid  the  $30,  drove  in,  took  out  my 
hand  saw  and  cut  off  the  4x4s  holding  the 
box,  and  dumped  the  load,  box  and  all. 

As  I was  leaving,  the  guy  at  the  gate  asked 


what  happened  to  the  box.  His  jaw  dropped 
when  I told  him  that  since  he  charged  me  for 
it,  I dumped  it,  and  drove  off. 

Bob  Rundo  is  the  founder  and  owner  of 
Bob  Rundo  Tree  Surgeon,  in  Colorado 
Springs,  Colorado,  now  retired.  A 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
\fJarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 


TREE  Fund  Update 

(Continued  from  page  83) 

Education  Grant  supports  “Emerald  Ash 
Borer  Colorado  Public  Relations  Project” 
to  fund  EAB  education  and  outreach 
efforts  and  materials  aimed  at 
parks/forestry/public  works  staff,  city 
administrative  personnel,  green  industry 
professionals  and  citizens. 

Cornell  Cooperative  Extension 
(Kingston,  NY)  - $9,150  Emerald  Ash 
Borer  Education  Grant  supports  “Tree 
Steward  Volunteer  Program  for  EAB 


Awareness.”  This  project  creates  a Tree 
Steward  Volunteer  Program  to  train  volun- 
teers to  plant,  care  for  and  educate  the 
public  about  urban  trees,  including  EAB 
identification  and  management. 

Hiram  College  (Hiram,  OH)  - $4,989 
Ohio  Chapter  ISA  Grant  supports 
“Learning  Communities  Enhancing 
Urban  Forest  Communities.”  This  proj- 
ect will  include  service  learning  projects 
and  a Tree  Summit  where  students  will 
share  outcomes  of  these  projects,  with 
the  intent  to  increase  student  engage- 
ment in  science  and  develop  them  as  tree 
advocates. 


2014  Scholarship  Recipients 

Bryce  Crunkilton  (Mid-State  Technical 
College,  Wisconsin)  - $3,000  Robert  Felix 
Memorial  Scholarship.  Bryce  is  studying 
to  be  an  Urban  Forestry  Technician. 

John  Zamierowski  (SUNY  College  of 
Environmental  Science  and  Forestry,  New 
York)  - $3,000  Robert  Felix  Memorial 
Scholarship.  John  is  learning  Forest 
Resource  Management  and  minoring  in 
Urban  Forestry. 

Maggie  Harthoorn  (Iowa  State 
University,  Iowa)  - $2,000  John  Wright 
Memorial  Scholarship.  Maggie  is  pursuing 
a degree  in  Forestry.  ^ 
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IN  A CLASS  OF  ITS  OWN! 

TEREX®  ENVIRONMENTAL  EQUIPMENT 

TAC  750  ARBORIST  CHIPPER 


18”  PERFORMANCE  WITH  A 15”  PRICE! 

► 1 6"  capacity  (37”  diameter  drum) 

► 1 8"x  24"  throat  opening  and  HD  Feed  System 

► Engine  options  up  to  1 60  HP 

► Track/Remote  option  available 

► Weighing  in  at  only  7200lbs  makes  the  unit  very  easy  to  transport 


DURABII 

DEPENDABLE 

DELIVERS 


For  pricing  and  availability  call  today  Toll  Free  800-953-5532 

or  contact  your  local  TEE  dealer 

Visit  our  website:  www.terex.com/environmental-equipment 


FOLLOW  US  ON  O AND  Youflffi' 

Circle  51  on  RS  Card  or  visit  www.tcia.org/Publications 


© 2013  Terex  Corporation. 

Terex  Environmental  Equipment 
1 250  Commerce  Drive  - Farwell,  Ml  48622  USA 
Tel  +1  (989)  588-4295 


Product  specifications  and  prices  are  subject  to  change  without  notice  or  obligation,  The  photographs  and/or  drawings  in  this  document  are  for 
illustrative  purposes  only,  Refer  to  the  appropriate  O|peralor's  Manual  for  instructions  on  the  proper  use  of  ihis  equipment,  Failure  to  follow  the 
appropriate  Operator's  Manual  when  using  our  equipment  or  to  otherwise  act  irresponsibly  may  result  in  serious  injury  or  death.  The  only  warranty 
applicable  to  our  equipment  is  the  standard  written  warranty  applicable  to  the  particuter  product  and  sale  and  Terex  makes  no  other  warranty, 
express  or  implied.  Products  and  services  listed  may  be  trademarks,  service  marks  or  tradenames  of  Terex  Corporation  and/or  its  subsidiaries  in 
the  USA  and  olher  countries.  Alt  rights  are  reserved,  Terex  is  a registered  trademark  of  Terer  Corporation  in  the  USA  and  many  other  countries. 


WORKS  FOR  YOU. 


Vermeer 


Vermeer 


TOA.  Visit  us  at  Booth  #737  BACKWOODS  POWER  IN  A BACKYARD  FRAME. 

EQUIPPED  TO 

" Ma*. ol Vamea Meniatiitog | EQUIPPEDTODOMORE.COm  DO  MORE. 
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HARTFORD,  CT 


Visit  us  at  Booth  # 


Arborist  by  Arborists 

72’  Working  Height/34.5”  Wide 


m,THEf£  \ 1 1 mmcifically  designed 


DEPENDABLE s 


CAPABLE. 


Compare  and  try  before  you  buy. 


Circle  55  on  RS  Card  or  visit 
www.tcia.org/Publications 


60',  82 1 and  90 1 Arborist  models  also  available 

f5  www.trackedUfts.com 


2014 


TCI  expo... 

Once  a year 


The  World's  Largest 
Tree  Care  Show  and 
Conference 


NOV.  13-15 

Pre-conference.  Nov.  1 2 


Chance  to  make  THE  deal  of  a lifetime... 
Booth  526 


Stay  tuned... 
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CHECK  OUT  OUR  FULL  LINE 
OF  ARTICULATING  LOADERS 


WL25  - 25  hp  Perkins  diesel, 
drives  thru  36"  gates 


WL35  - 35  hp  Perkins  diesel, 
glass  cab,  turf  tires 


WL50  - 50  hp  Perkins  diesel, 

glass  cab,  A/C,  turf  tires 


Make  your  job  easier,  call  us  today 
to  find  out  more  about  our  loaders! 


The  heavy  duty,  crawler  mounted  78SCS  is  the  only  mini-lift  that  can  reach  nearly 
80  ft  wk  ht,  with  44  ft  side  reach  and  still  drive  through  a 36”  gate. 


To  find  out  more,  call  or  email  us  today  at: 

(978)  712-4950 1 info@allaccessequipment.com 
www.allaccessequipment.com 


Circle  2 on  RS  Card  or  visit  www.tcia.org/Publications 


Shown  with  optional  one  man  fiberglass  basket  and  hydraulic  tool  outlet 


AWARD-WINNING  AND  READY  TO  WORK,  with  the 

outstanding  quality  and  dependability  Altec  is  known  for. 

We  are  proud  to  announce  that  the  DSC6,  with  improved  features  and  benefits, 
was  a 201 4 New  Product  Award  recipient.  Lightweight  and  easy  to  tow  behind  any 
vehicle,  this  product  is  ideal  for  a variety  of  applications. 


TO  THOSE  WHO  USE  OUR  EQUIPMENT  TO  DO  SO  MUCH, 
WE’D  LIKE  TO  SAY  THANKS.  PREFERABLY.  IN  PERSON. 

CO 

1 

BOOT 

H 

TCI  EXPO -NOVEMBER  13-15, 2014 

1 

CO 

30: 

L 

Altec*  and  the  Altec  logo  are  registered  trademarks  of  Altec  Inc.  in  the  United  States  and  various  other  countries.  C 2014  Altec  Inc.  All  Rights  Reserved. 
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IN  A CLASS  OF  ITS  OWN! 

TEREX®  ENVIRONMENTAL  EQUIPMENT 

TAC  750  ARBORIST  CHIPPER 


18”  PERFORMANCE  WITH  A 15”  PRICE! 


► 1 6"  capacity  {37"  diameter  drum) 

► 1 8"x  24”  throat  opening  and  HD  Feed  System 

► Engine  options  up  to  1 60  HP 

► Track/Remote  option  available 

► Weighing  in  at  only  7200lbs  makes  the  unit  very  easy  to  transport 


DURABLE 

DEPENDABLE 

DELIVERS 


For  pricing  and  availability  call  today  Toll  Free  800-953-5532 

or  contact  your  local  TEE  dealer 


Visit  our  website:  www.terex.com/environmental-equipment 


FOLLOW  US  ON  O AND  Youffl- 
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© 2013  Terex  Corporation, 

Terex  Environmental  Equipment 
1 250  Commerce  Drive  ■ Farwell,  Ml  48622  USA 
Tel  +1  (989)  588-4295 


Product  specifications  and  prices  are  subject  1o  change  without  notice  or  obligation.  The  photographs  and/or  drawings  in  this  document  are  for 
Illustrative  purposes  only.  Refer  to  the  appropriate  Operator's  Manual  for  instructions  on  the  proper  use  of  this  equipment.  Failure  to  follow  the 
appropriate  Operator’s  Manual  when  using  our  equipment  or  to  otherwise  act  irresponsibly  may  result  in  serious  injury  or  death.  The  only  warranty 
applicable  to  our  equipment  is  the  standard  written  warranty  applicable  to  the  particular  product  and  sale  and  Terex  makes  no  other  warranty, 
express  or  implied.  Products  and  services  listed  may  be  trademarks,  service  marks  or  tradenames  of  Terex  Corporation  and/or  its  subsidiaries  in 
(he  USA  and  Other  countries.  AH  rights  are  reserved.  Terex  is  a registered  trademark  of  Terex  Corporation  in  the  USA  and  many  other  countries. 


WORKS  FOR  YOU. 


You  Deserve  the  Best 


There  are  thousands  of  reasons  why  professionals  all  around  the  world  turn  to  Bandit  for  chipping  and  grinding 
equipment.  Rugged  construction.  Custom-built  machinery.  Excellent  fuel  economy.  Exceptional  performance.  These 
are  just  a few  reasons,  but  there’s  one  reason  that  trumps  them  all. 

When  you  buy  a Bandit,  it’s  not  just  another  purchase.  It’s  an  investment.  An  investment  into  your  company.  Your 
livelihood.  Your  future. 

For  30  years,  companies  large  and  small  have  trusted  Bandit  to  build  the  equipment  they  need.  So  shall  it  be  for  30 
more.  From  wood  chippers  to  stump  grinders,  horizontal  grinders,  forestry  mowers,  and  specialty  wood  processing 
equipment,  there’s  no  reason  why  you  shouldn’t  own  a Bandit. 

Invest  in  your  future  today — invest  in  a Bandit. 


Bandit 

INDUSTRIES,  INC. 


Circle  12  on  RS  Card  or  visit 
www.tcia.org/Publications 


www.banditchippers.com  1 1.800.952.0178  I Remus,  Ml  - USA 


Outlook 


Labor  Scarcity  . . . 
What’s  the  Answer? 


ee  if  these  quotes  sound  familiar: 

► “The  shortage  of  arborists  has  been  a persistent  issue.  It  ebbed  during  the 
recent  recession,  but  has  has  worsened  steadily  as  the  economy  improves.” 

► “The  industry  needs  another  30,000  climbers  and  ground  workers.” 

► “Tree  care  companies  are  reacting  by  stepping  up  recruitment,  offering 
signing  bonuses,  and  reimbursing  certification  and  school  tuition  costs.” 

► “The  median  pay  for  a tree  worker  is  $38,200,  according  to  the  U.S.  Department  of  Labor’s  most 
recent  data  from  2012.” 

► “The  industry,  which  has  an  average  115-120  percent  annual  turnover  rate,  also  has  an  aging  problem.” 

► “One  large  company  in  the  industry  recently  launched  an  in-house  training  academy.  The  com- 
pany picks  up  the  entire  cost  of  the  program,  including  meals  and  lodging,  and  has  graduated 
more  than  150  arborists.” 

► “We’re  not  viewed  by  the  younger  generation  as  attractive  when  compared  to  other  options.” 

► “The  shortage  is  very  concerning  and  we  are  trying  to  combat  it  as  best  we  can  ...  we  are  making 
our  investments  in  our  people.” 

► “The  industry  also  has  an  image  problem.  We  get  publicity  on  the  bad  things  and  not  on  the  good 
things.” 

► “We’re  not  seeing  anywhere  near  the  number  of  young  people  entering  the  industry  as  we  need.” 

► “The  biggest  challenge  is  finding  hirable  arborists.  You  have  climbers  who  have  their  CDLs  but 
who  may  have  had  an  accident  or  DUI  in  the  past.  And  you  have  to  pass  a drug  test.” 

► “Is  today’s  shortage  truly  a demographic  lack  of  available  qualified  arborists,  or  is  it  a market 
shortage  created  by  comparatively  low  pay  and  unsatisfactory  working  conditions?” 

► “This  climber  shortage  is  a roadblock  to  expansion.” 

All  of  these  quotes  accurately  describe  the  state  of  the  tree  care  industry  today  . . . except  that  none 
of  them  are  actual  quotes  about  our  industry.  These  are  from  another  industry  experiencing  labor 
shortages  - trucking.  I substituted  climber  for  trucker,  arborist  for  driver.  All  of  the  quotes  above 
describe  the  state  of  the  trucking  industry  and  paint  a disturbing  picture  of  that  profession’s  difficulty 
in  attracting  and  retaining  workers. 

Why  should  we  care  in  the  world  of  arboriculture  that  there  aren’t  enough  people  willing  to  drive 
1 8 wheelers?  Mainly  because  the  trucking  industry  is  trying  to  attract  the  same  workforce  as  the  tree 
care  industry.  And  so  are  industries  that  employ  welders,  diesel  mechanics,  plumbers,  and  other 
skilled  professions  with  labor  shortages. 

Occupational  data  in  the  United  States  indicates  that  fixture  labor  shortages  will  cluster  around  three 
major  categories:  health-related  occupations,  which  need  a large  influx  of  workers  to  care  for  the 
Baby  Boom  generation;  science,  technology,  engineering  and  mathematics  (STEM)  occupations, 
where  demand  and  growth  will  be  high;  and  skilled  labor  occupations  like  tree  care.  Employment 
growth  in  this  area  is  expected  to  be  low  in  the  coming  decade,  but  a shrinking  supply  of  young  people 
entering  these  fields  will  create  shortages. 

It’s  never  been  easy  to  find  good  workers  in  tree  care,  but  looming  labor  shortages  will  create 
unprecedented  challenges  for  company  owners  over  the  next  20  years.  Our  labor  competitors  have 
responded  with  automation,  higher  wages,  and  direct  training. 

What  will  be  the  response  of  companies  involved  in  commercial  and  utility  arboriculture? 
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TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 


Alan  H.  Jones 
Bartlett  Tree  Experts 
Charlottesville,  VA 
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66.8HP  OR  99.2HP  (RG100X)  KUBOTA  DIESEL  ENGINES 
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By  Rick  Howland 


Manufacturers  of  compact  aerial 
lifts  may  not  agree  on  the  exact 
nomenclature  of  the  machines 
they  make  and  sell.  And  they  may  not 
agree  on  the  exact  “sweet  spot”  in  terms  of 
up-and-out  reach  for  tree  care  profession- 
als. But  they  do  agree  that,  while  the  aerial 
lift  for  tree  care  work  may  be  in  the  early 
stages  of  its  acceptance,  the  technology 
will  become  a staple  in  the  industry’s 
equipment  fleet. 

Not  long  ago,  the  generic  slang  for  a 
compact  aerial  lift  was  “spider  lift” 
because  of  the  arachnid-like  appearance  of 
the  machine  with  its  outriggers  in  place. 
That  was  before  a brand  name  infringe- 
ment suit  was  settled  on  behalf  of  the 
name-holder.  Now,  these  lifts  are  called, 
variably,  compact  lifts,  compact  tracked 
lifts  or  mini  lifts  - although  with  a range 
from  30-  to  well  over  100-feet  working 
height,  there  is  little  “mini”  about  them. 

Scott  Reynolds,  president  of  Teupen 
USA  Inc.,  says,  “They  are  not  that  small, 
even  at  70  feet,”  which  he  maintains  is  the 
most  popular  working  height  for  tree  care. 

The  maker  of  lifts  for  many  industries  and 
for  both  indoor  and  outdoor  use,  “Teupen  is 
continually  changing  its  lineup,”  according 
to  Reynolds.  “We  have  12  different  machine 
heights  with  capabilities  of  reaching  from 
35  to  156  feet.  However,  because  tree  care 
needs  are  different  from  other  industries, 
Reynolds  stresses  that,  “In  particular,  we 
have  four  machines  configured  specifically 
for  tree  care,  from  5 1 to  98  feet.” 

“Some  models,  for  example  for  facility 
management  and  the  rental  markets,  are 
built  with  added  features  such  as  non-mark- 
ing tracks,  headlights,  additional  electric 
and  hydraulic  systems.  Those  features  are 
not  required  for  tree  care,  so  we  are  able  to 
remove  them  and  thus  remove  some  costs 
by  not  selling  components  or  systems  not 
needed  in  the  tree  care  business.” 

Furthermore,  because  of  the  nature  of 
the  business,  Reynolds  says,  Teupen  prod- 
ucts for  the  North  American  market  are 
tested  for  both  U.S.  and  Canadian  stan- 
dards under  the  ANSI  (American  National 

Facing  page:  UP  Equip’s  Easy  Lift  70-36  AJ  lift  boasts  a 
70-foot  working  height  and  36-foot  side  reach , figuring 
an  average  height  of  45  feet. 


Tracked  Lifts ' 72-foot  (22. 10  meter)  working  height 
Arborist  by  Arborists  lift ; above  and  at  right ; has  a 34-foot 
side  reach , but  will  accommodate  a 34.5-inch  wide  gar- 
den gate  (typically  36  inches). 

Standards  Institute)  and  the  CSA 
(Canadian  Standards  Institute). 

Says  Reynolds,  “The  CSA  can  be 
tougher  in  that  ANSI  tests  using  a static 
weight  load  (440  pounds  to  account  for 
worker  and  equipment)  in  the  work  basket, 
then  puts  the  machine  in  the  most  adverse 
position  possible,  testing  for  safety  and  sta- 
bility on  side  outreach.  The  Canadian 
standard  requires  a drop  load  test  in  which 
the  rated  work  load  is  dropped  from  the 
basket  to  the  end  of  the  personnel  harness 
point,  the  maximum  a person  could  fall  out 
of  the  basket.”  He  explains  that  with  the 
CSA  test,  the  entire  aerial  lift  has  to  with- 
stand the  shock  of  the  falling  weight, 
including  the  bucket  safety  rails. 

Reynolds  cautions  that,  “These  are  per- 
sonnel lifts  designed  to  carry  a load  in  a 
basket.  The  machines  are  designed  to  have 
a stable  center  of  gravity  based  on  the  bas- 
ket and  load.” 

He  is  adamant  about  avoiding  the  use  of 
a lift  as  a crane  to  lift  and  lower  tree  debris 
and  equipment. 

“If  you  use  one  as  a crane,  you  change 
load  characteristics  and  center  of  gravity 
designed  into  the  machine.  This  is  not  a 
safe  methodology  at  all,”  he  adds.  “A  crane 
will  have  a load  curve,  a stated  capacity  in 


which  weight  lifting  decreases  as  the  boom 
is  lengthened.  Some  competitors  in  the  aer- 
ial lift  market  do  have  weight  limits  for 
side  reach  backed  up  by  sensors  indicating 
safety  limits. 

“Teupen,  for  example,  can  take  the  400- 
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Teupen’s  lifts , such  as  this  Canopy  Series  TC51A,  are  designed  not  to  exceed  their  spec  profile  for  weight  and  stability. 
They  can , for  example , take  their  load  limit  out  to  the  designated  outreach  in  any  position  without  a sensor  stopping  the 
machine  from  going  out  too  far. 


pound  limit  out  to  the  designated  36-foot 
outreach  in  any  position,”  Reynolds  notes. 
“This  removes  the  need  for  an  operator  to 
worry  about  a sensor  stopping  the  machine 
from  going  out  too  far.”  In  other  words  he 
says,  “Our  machines  are  designed  not  to 
exceed  their  spec  profile  for  weight  and 
stability.” 

“Last  year  we  introduced  the  Canopy 
Series  of  lifts  specifically  for  the  tree  care 
industry  and  will  feature  two  new  models 
at  TCI  EXPO  in  November.  The  TC63  will 
be  at  the  show,  and  we  will  reveal  the 
TC98,  a 98-foot  Canopy  Series  machine,” 
he  says. 

Additionally,  Reynolds  says,  “We  also 
plan  to  introduce  a modular  basket  system. 
The  benefit  is  that  if  there  is  ever  damage 
to  a basket  rail,  for  example,  rather  than  cut 
and  weld  a repair,  the  customer  can  now 
more  easily  and  efficiently  and  less  expen- 
sively replace  the  component.” 

Regarding  the  popularity  of  aerial  lifts, 
in  the  opinion  of  Mike  Hrycak  of  Tracked 
Lifts,  Inc.,  “The  sweet  spot  really  has  to  do 
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Altec  AT37-GW  is  a self-propelled \ insulated \ articulating, 
telescopic  lift  featuring  a 35.3-foot  platform  height,  with 
a side  reach  of  28.4  feet  at  16  feet  high.  It  is  the  same 
aerial  device  Altec  mounts  on  trucks. 

with  the  geographic  location  of  the  client. 
The  smaller,  60-foot  machines  are  popular 
in  southern  areas  of  the  U.S.,  such  as 
Texas,  Louisiana,  Florida  and  some  coastal 
sections  of  New  England,  New  Jersey, 
Long  Island  and  Cape  Cod.  There,  trees  do 
not  grow  as  tall  in  arid  and  sand  dune 
areas,”  he  says. 

In  contrast,  “Most  of  the  interior  of  the 
U.S.  such  as  the  upper  Midwest  and  Great 
Lakes,  even  into  the  Mid-Atlantic,  favor 
the  taller  machines,  from  70-  to  100-foot 
working  height,  because  of  the  greater 
average  tree  height,”  Hrycak  explains.  “In 
the  Carolinas  and  Georgia,  the  southern 
pine  can  exceed  100  feet.” 

“Another  interesting  phenomenon  we 
see  is  that  companies  with  highly  skilled 


arborists  often  buy  smaller  lifts  simply  to 
help  in  regular  tasks  and  reduce  climbing. 
Conversely,  lesser  skilled  companies  and 
landscapers  working  in  the  business  will 
tend  to  buy  larger  units  to  offset  the  rela- 
tive lower  skills  of  their  workers.  This  is 
not  an  absolute  rule,  but  it  happens  quite 
often,”  Hrycak  notes. 

“However,  I see  two  predominant  forces 
driving  aerial  lift  sales,”  according  to 
Hrycak.  “First  is  the  growing  number  of 
dying  ash  trees  in  the  upper  Midwest,  due  to 
the  ash  borer.  And  second,  after  years  of 
marketing,  the  mini  lift ...  is  rapidly  becom- 
ing more  of  a mainstay  as  arborist  tool.” 

Historically,  the  aerial  lift  was  designed 
for  indoor  and  facility  work,  but  its  adapt- 
ability to  other  uses,  including  arbor  care, 
became  evident.  With  that  came  the 
“ruggedization”  of  the  lift  for  the  tree  care 
environment  as  illustrated  by  the  72-foot 
articulated  Arborist  by  Arborists  machine 
offered  by  Tracked  Lifts,  says  Hrycak. 

“The  Arborist  by  Arborists  machine  was 
created  by  vastly  simplifying  an  otherwise 
general  use  machine,”  Hrycak  explains. 
“This  included  the  removal  of  many  elec- 
tronic components  as  well  as  options  not 
really  used  in  tree  care,  such  as  basket  rota- 
tion. We  ruggedized  the  undercarriage  and 
outriggers  to  include  welded  reinforce- 
ments. 

“One  of  the  most  important  design 
issues  is  every  electric-over-hydraulic 
operating  system.  This  has  a live  or  direct 
hydraulic  counterpart  allowing  operation 
of  the  machine  even  in  the  event  of  an  elec- 
tric system  failure.  If  there  is  a problem 
with  the  joystick  controller,  for  example, 
the  operator  can  still  run  the  lift  via  live, 
engine-powered  hydraulics,”  he  adds. 

“There  is  also  another  important  feature, 
two  fully  redundant  and  self-contained 
hydraulic  systems.  One  runs  off  the  lift’s 
diesel  engine,  the  second  by  batteries. 
Therefore,  the  lift  can  run  electrically  on 
batteries  and  not  be  reliant  on  any  outside 
power  source,”  Hrycak  adds. 

“This  brings  us  to  the  question  of 
hybrids,  the  diesel/battery  power.  Beyond 
the  two  completely  independent  and 
redundant  hydraulic  systems,  there  is  the 
issue  of  creating  a more  green  footprint.  In 
the  electric  mode,  this  lift  uses  vastly  less 
fuel  while  creating  a quiet  work  environ- 
ment. There  is  then  an  added  benefit  to  the 


tree  care  pro  looking  to  diversify  into 
indoor  jobs,”  according  to  Hrycak. 

“Even  with  a 72-foot  working  height 
and  34-foot  side  reach,  the  (Arborist  by 
Arborists)  chassis  will  accommodate  a 
34.5-inch  wide  garden  gate  (typically  36 
inches)  and  can  be  transported  on  a 
10,000-pound  gross  weight  trailer  without 
requiring  special  licensing.” 

“Even  our  larger  and  smaller  units  are 
also  designed  with  arborists  in  mind.  Right 
now,”  Hrycak  says,  “more  than  90  percent 
of  our  lift  sales  go  to  arborists.” 

Alain  Pare,  aerial  specialist  with  UP 
Equip  in  Canada,  exclusive  distributor  for 
the  Easy  Lift  series  of  compact  lifts  for 
both  South  and  North  America  says,  “We 
offer  several  models  from  40  to  135  feet. 
The  landmark  for  tree  care  would  be  the 
articulated  70-foot  working  height  70- 
36AJ,”  he  says.  “Of  course,  there  are  other 
models  that  are  popular,  but  the  one  that  is 
most  favored  is  the  one  with  70-foot  work- 
ing height,  36-foot  side  reach,  figuring  an 
average  height  of  45  feet,”  Pare  notes. 

“The  first  most  important  benefit  of  this 
machine  is  that  you  can  find  replacement 
parts  locally,  since  there  are  no  computers 


The  Niftylift  TD34TN  is  a 33.5-foot  platform  height 
machine  with  a narrow  track,  capable  of  clearing  pas- 
sages 30  inches  wide. 
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or  electronics.  That’s  the  number  one  fea- 
ture making  the  machine  so  popular  in  the 
rough  tree  care  environment  - just  a few 
switches,  relays,  wires  and  hydraulics,” 
Pare  says. 

“Another  is  the  departure  angle,  which  is 
the  ease  in  accommodating  obstacles  such 
as  slopes  and  crosswalks.  The  scope  of  the 
Easy  Lift’s  articulated  and  telescopic 
booms  can  overcome  obstacles  and  previ- 
ously inaccessible  areas  while  keeping  the 
size  and  weight  of  the  equipment  at  mini- 
mum,” Pare  says.  He  points  also  to  the 
track  drive’s  maneuverability,  and  the 
weight  distribution  and  stabilizers 
designed  to  set  the  equipment  in  unusual 
situations,  including  stairs  and  slopes  of  up 
to  40  percent. 

With  aerial  lifts  getting  more  attuned  to 
the  environment  and  needs  of  the  tree  care 
worker,  versatility  becomes  a key  attrib- 
ute in  selecting  the  right  machine,  he  says. 
According  to  Pare,  the  70-3 6 AJ  model 
provides  the  height  and  reach  needed  to 
perform  90  percent  of  tree  care  jobs. 
“Unless  it  is  a huge  job,  I do  not  see  the 
demand  for  higher  lifts.  The  issue  for  the 
tree  care  industry  is  largely  one  of  com- 
pactness and  ease  of  transport,”  Pare 
notes. 

“We  are  working  on  a daily  basis  for 
improved  mobility,  he  says.  “Right  now, 
our  statistics  show  that  fewer  than  7 per- 
cent of  companies  own  a lift.  Eventually, 
we  think  all  will  need  one.  Those  are  the 
serious  companies,  not  the  ‘Joe  Chain 
Saw’  companies,”  he  says.  “Compact  lifts 
are  a great  solution  if  you  need  to  retain 
skilled  employees,  utilize  fewer  skilled 
workers  with  fewer  worries,  or  to  pump 
out  a large  volume  of  work,”  he  maintains, 
adding,  “This  will  be  a tool  for  every  seri- 
ous company  to  have  with  in  next  five  to 
10  years.” 

Andy  Price,  Altec’s  market  manager  for 
tree  care,  says  his  company  offers  the 
AT37-GW.  “This  is  a self-propelled,  insu- 
lated articulating,  telescopic  aerial  device 
featuring  a 35.3-foot  platform  height.  We 
mount  this  lift  on  a truck  chassis  as  well,” 
he  adds 

He  reminds  us  to  think  consistency  in 
terms  of  upward  mobility,  keeping  in  mind 
the  difference  between  platform  and  work- 
ing height,  the  latter  being  platform  height 
plus  worker  reach,  and  side  reach  at  eleva- 


Man  Lift  Mfg.  Co.  ’s  A73TDi  is  designed  specifically  for  tree  care  when  access  is  limited  and  safety  near  power  lines  is 
required.  The  A73TDi  is  electrically  insulated  to  46kV,  boasts  a 73-foot  platform  height  (79-foot  working  height)  and  35- 
foot  outreach , has  a 300-pound  platform  capacity  and  weighs  in  at  8,200  pounds. 
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tion. 

“For  the  AT37-GW,  the  ground  to  plat- 
form height  is  35.3  feet  (to  which  you  add 
operator  reach),  plus  a side  reach  of  28.4 
feet  at  16  feet  high,”  Price  says. 

Insulation  is  a key  selling  feature  to  this 
machine,  he  notes,  making  the  Altec  lift 
attractive  to  municipalities  and  utilities. 
“Unlike  a lot  of  units,  this  one  is  insulated. 
We  chose  to  use  an  existing  insulated  lift 


sales@alturnamats.com 
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with  rope  handle.  Available 
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ReachMaster’s  Falcon  FS108-Z  has  a horizontal  reach  of  62  feet  and  a vertical  reach  of  70  feet. 


and  put  it  on  a tracked  carrier  for  safer 
accessibility  to  hard-to-reach  environ- 
ments. This  also  allows  our  users  to  work 
with  familiar  technology.” 

Price  also  echoes  the  warning  mentioned 
earlier,  “An  aerial  lift  is  not  a crane!  It  is 
designed  to  put  a worker  in  a position  over- 
head. The  platform  capacity  is  400  pounds; 
that  puts  one  person  with  tools  safely  in 
that  platform.  And  you  must  use  the  outrig- 
gers at  all  times  to  achieve  that  stated 
capability,”  he  stresses. 

“Our  carrier  tracks  extend  and  retract 
and  to  a 34-inch  width  to  pass  through  the 
36-inch  pedestrian  gate.  Fully  extended  it 
would  be  46.8  inches,”  Price  says 

“We  see  this  market  continuing  to 
grow,”  he  continues.  “Our  changing  build- 
ing codes  allow  buildings  to  be  closer 
together  with  perhaps  only  10  to  12  feet 
house-to-house.  That  virtually  boxes  in 
trees  and  utility  lines,  making  access  by  a 
bucket  truck  impossible.  The  result  is 
either  climbing  or  a backyard  device.” 

In  the  beginning,  we  alluded  to  the  lan- 
guage of  lifts,  which  can  be  confusing.  Jon 
Hedlund,  vice  president  of  sales  and  oper- 
ations at  Nifty  lift,  says  there  are 
self-propelled  lifts  (these  are  heavy,  bal- 


last-stabilized, wheeled  lifts  used  in  build- 
ing and  construction)  and  self-drive  as  well 
as  small  track-drive  lifts,  both  with  outrig- 
gers making  them  better  suited  to  the  tree 
care  business. 

Niftylift’s  self-drive  wheeled  machines 
have  reaches  of  from  34  feet  to  more  than 
63  feet.  Track  units  are  from  34  to  50  feet. 
Power  options  available  on  Niftylift  self- 
drive  and  track  machines  include  gas, 
diesel,  battery  and  what  the  company  calls 
“Bi-Energy,”  combining  the  benefits  of 
two  power  sources  on  the  same  machine, 
for  example  battery  and  diesel  power.  The 
TD34TN  is  a 33.5-foot  platform  height 
machine  with  a narrow  track,  capable  of 
clearing  passages  30  inches  wide. 

“We  offer  seven  machines  that  are 
tracked  or  self-propelled  plus  a tow-behind 
with  40  to  70-foot  work  heights,”  Hedlund 
says.  “Side  reach  will  be  20  to  41  feet, 
depending  on  height.  The  taller  the  overall 
outreach  the  greater  will  be  the  up-and- 
over  advantage,”  he  notes.  For  example  a 
machine  with  40  feet  of  overall  reach  will 
translate  to  almost  21  feet  up  and  15  feet 
over,”  according  Hedlund. 

“Our  most  popular  model  for  tree  care  is 
the  SD64,  a self-drive  70-foot-reach 
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machine  (with  outriggers).  This  is  light- 
weight and  nimble  with  great  ground 
clearance  and  almost  41  feet  of  reach  20 
feet  in  the  air.” 

Hedlund  says  that,  “All  tree  guys  want 
the  tallest  machine  and  ones  that  are  nar- 
row. Computerized  electronic  machines 
can  be  expensive  to  maintain  and  are  not 
a friend  to  water,  rain,  oil  and  sawdust. 
Ours  have  no  computer  and  feature 
straight-line  hydraulics  to  the  basket, 
just  like  a bucket  truck.  Users  feel  com- 
fortable and  safe  with  controls  like  a 
bucket,”  Hedlund  explains. 

“Were  the  pavement  ends,  so  does  a 
bucket  truck’s  capabilities.  That’s  why 
guys  are  gravitating  to  these  compact  lifts. 
That  and  climbing  is  becoming  a lost  art 
among  younger  workers  who  still  need 
efficiency  and  safety  and  to  get  into  the  air. 
Plus,  you  can  take  a big  70-foot  lift  over  a 
lawn  and  it  will  not  rut  the  grass  or  crunch 
through  a leach  field,”  he  concludes. 

“We  will  show  three  new  product  lines 
at  the  upcoming  TCI  EXPO  that  are  not 
just  new  for  the  show,  but  two  of  them  are 
actually  the  first  introduction  into  the 
North  American  market,”  says  Ebbe 
Christensen,  president  & CEO  of 
ReachMaster. 

“For  the  first  time  in  the  U.S.,  we  will 
introduce  the  new,  self-propelled  Dino 
RXT-78,  which  comes  in  three  working- 
height  versions:  67-,  78-  and  86-foot. 
These  ultra-strong,  4x4,  diesel-driven  lifts 
with  three-mode  steering  are  ideal  for  both 
plain  and  level  surfaces  as  well  as  rough 
and/or  sloped  terrain.  Yet,  at  only  9,700 
pounds  and  less  than  7-feet  wide,  the  RXT- 
78  is  still  easy  to  transport  and  move 
between  job  sites. 

“What  do  you  do  when  you  don’t  have 
space  for  even  a compact  lift  and  its  outrig- 
gers, yet  have  to  reach  20-foot-high  work 
areas?  The  answer  is  a Bibi  tracked  scissor 
lift,  only  2.6  feet  wide,”  says  Christensen. 
“The  scissor  lift  concept  has  been  used  for 
decades  on  wheels,  making  it  virtually 
impossible  to  use  on  soft  or  uneven  sur- 
faces. The  new  Bibi  lift  series,  with 
working  height  from  13  to  21  feet,  com- 
bines the  best  scissor  technology  with  the 
track-based  technology.  We  will  show  the 
Bibi  16A  unit  in  the  booth,  which  features 
16-foot  work  height.” 

“These  units  should  be  seen  as  comple- 


mentary to,  for  example,  the  track  based 
compact  lifts,  and  ideal  for  general  land- 
scaping and  trimming  jobs  rather  than 
actual  tree  cutting,”  says  Christensen.  “But 
with  the  versatile  adjustable  track  system, 
the  unit  can  easily  travel  in  rough  and 
uneven  terrain,  and  be  a great  all-round  lift 
for  jobs  that  would  otherwise  require  the 
dangerous  use  of  ladders.” 

ReachMaster ’s  newest  lift,  the  Falcon 


FS108-Z  lift  has  what  Christensen 
describes  as  “probably  what  will  be  the 
largest  horizontal  reach  in  its  class,  with  a 
stunning  62-feet  all  the  way  up  to  a vertical 
70-foot  reach.  Unfortunately  we  will  not 
be  able  to  show  this  unit  at  TCI  EXPO,”  he 
adds. 

So,  name  notwithstanding,  the  trend  is  to 
overcome  arachnophobia  and  give  your- 
self a lift.  A 
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Cutting  Edge  - News 


Chippers’  Mundy  Wilson  Piper  elected  to  TCIA  Board 


Andy  Felix  re-elected,  Peter 
Sortwell  elected  senior 
director 


Mundy  Wilson  Piper  has  been  elected  to 
the  TCIA  Board  of  Directors.  President  & 
CEO  of  Chippers  Inc.,  an  accredited,  15- 
year  TCIA  member  company 
headquartered  in 
Woodstock, 
Vermont,  Piper 
will  serve  a three- 
year  term  as  a 
director. 

Andy  Felix  was 
re-elected  to  a sec- 
ond term  on  the 
Board.  The  terms 
for  both  begin  in 
February  2015, 
with  induction  cer- 
emonies taking 
place  at  Winter  Management  Conference 
in  Cabo  San  Fucas,  Mexico. 

At  the  same  time,  Jack  Guffey,  current 
vice  chair,  will  assume  the  chair’s  role. 


Mundy  Wilson  Piper 


Andy  Ross  will  move  from  senior  director 
to  vice  chair,  and  Peter  Sortwell  was  elect- 
ed senior  director  by  his  fellow  Board 
members. 

Piper  has  been  a principal  manager  of 
Chippers  Inc.  for  15  years,  and  owner  since 
2010. 

She  holds  a bachelor’s  degree  in  English 
& Environmental  Science  from  the 
University  of  Vermont,  and  a master’s  of 
science  in  Business  Management  from 
Salve  Regina  University  in  Rhode  Island. 
She  also  takes  part  in  a Vistage 
International  CEO  management  peer 
group. 

“With  our  great  team  of  people,  I’ve  led 
the  way  to  doubling  our  company’s  rev- 
enue in  the  last  five  years,  and  in  instilling 
innovation  and  best  practices  throughout 
our  systems  and  culture,”  Piper  wrote  in 
her  application  to  the  Board. 

Chippers  has  been  recognized  as  the 
Business  of  the  Year  2014  by  the 
Woodstock  Chamber  of  Commerce,  and 
Best  Lawn  & Landscape  Business  2013  by 
the  Valley  Business  Journal. 

By  making  safety  a core  component  of 


The  SOLUTION  that  eliminates 
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the  company’s  culture,  Chippers  recently 
brought  their  workers’  compensation  Mod 
Rate  below  .80,  according  to  Piper 

Piper  also  notes  that  she  will  bring  to  the 
board  her  “requisite  skills  of  financial 
management,  marketing  and  strategic 
planning,  and  the  additional  expertise  I 
have  applied  to  our  business  via  social 
awareness  and  team  building  to  foster  the 
mission  of  the  association.” 

“I  have  successfully  led  my  professional 
staff  to  overcome  organizational  and  indi- 
vidual obstacles  on  the  path  of 
implementing  progressive  business  prac- 
tices,” she  said.  “I  believe  I can  directly 
apply  the  lessons  I’ve  learned  at  Chippers 
in  support  of  defining  the  future  direction 
of  the  association.” 

Morbark  adds  Lou  Hicks  to 
tree  care  sales  team 

Morbark,  Inc.  has  added  Lou  Hicks  to  its 
sales  team  as  Tree  Care  Products  field  sales 
specialist  for  the  Northeast  Region. 

A Certified  Tree 
Expert  and 

Arborist,  Hicks 
brings  more  than 
nine  years  of  expe- 
rience in  tree  care 
and  20  years  of 
sales  experience  to 
Morbark.  Since 
February  2005, 

Hicks  served  as 
lead  sales,  opera-  LguHjcks 
tions  and 

compliance  man- 
ager at  Caffrey  Tree  & Landscape,  an  ager 
at  18-year  TCIA  member  company  in 
Scotch  Plains,  New  Jersey. 

“As  a Certified  Arborist  and  Tree 
Expert,  Lou  brings  a great  deal  of  experi- 
ence, expertise  and  positive  energy  to 
Morbark,”  said  Casey  Gross,  Morbark 
Tree  Care  Products  sales  manager.  He 
knows  the  market  in  the  Northeast,  and  he 
knows  the  needs  of  our  customers  because 
he’s  been  in  their  position.”  ^ 
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Cutting  Edge  - Products 


Vermeer  FT100  forestry  tractor 


Vermeer  introduces  a new  line  of  forestry  equipment  with 
its  FT  100  forestry  tractor,  now  available.  Designed  for  resi- 
dential and  municipal  clearing  applications,  the 
FT  100  is  a 1 1 1 -horsepower,  Tier  4 Interim  (Stage 
IIIB)  skid  steer  loader  with  an  above-ground 
forestry  mulcher  attachment.  The  hydraulic  sys- 
tem optimizes  horsepower  delivered  to  the 
mulching  head  and  provides  improved  hydraulic 
component  life  by  utilizing  a higher  flow  with  less  pressure.  The  mulcher  attachment  features 
a ringed  rotor  design  for  controlled  depth  of  cut.  The  ringed  rotor  has  18  disks  with  17  inter- 
changeable tips  to  help  achieve  smaller,  consistent-sized  chips  compared  to  non-ringed  rotors. 
Four  tip  options  allow  adjustment  to  match  different  applications  and  environmental  condi- 
tions. The  enclosed  cab  protects  the  operator  from  dust  and  wood  particles,  is  pressurized  and 
circulates  filtered  air  for  operator  comfort.  A rear-view  camera  with  in-cab  monitor  comes 
standard  for  added  visibility  and  maneuverability.  (www.vermeer.com; 
salesinfo@vermeer.com,  TCI  EXPO  Booth  #735) 
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Rayco’s  RG35  Super  Jr  with  4-wheel  drive 

Rayco’s  RG35  Super  Jr  is  now  available 
with  4-wheel  drive.  The  4x4  option  is  avail- 
able as  an  option  on  new  machines  and  as  a 
retro-fit  kit  for  older  RG35  Super  Jr’s.  The 
popular  RG35  is  now  even  more  capable  on 
challenging  terrain,  with  better  traction  for 
climbing  slopes  and  chip  piles.  All  RG35’s 
feature  a 35hp  Vanguard  engine  and  swing-out 
controls  that  offer  better  visibility  while  cut- 
ting and  swing  in-line  for  travel  through  gates. 

Other  features  include  wide,  bar-tread  floatation  tires,  hydraulic  backfill  blade,  and  best-in- 
class 51-inch  cutting  width,  (www.raycomfg.com;  1-800-392-2686,  TCI  EXPO  Booth  #531) 
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Versalift  TruGuard  Technology 

VersaLift’s  TruGuard  Technology  is  designed  to  isolate  the  upper  controls  of  an  aerial  lift, 
promoted  by  the  company  as  a safety  milestone  for  industry.  High-electrical-resistance  con- 
trols do  not  replace  rubber  gloves,  cover-ups  and  other  procedures  an  operator  must  follow 
while  operating  around  energized  lines,  but  are  designed  as  an  alternative  to  the  common  sin- 
gle-handle plastic  design.  Time  Manufacturing,  maker  of 
VersaLift,  designed  TruGuard  to  give  the  operator  just  that,  a 
“true  guard”  against  phase-to-phase  and  phase-to-ground  contact. 
Designed  to  effectively  block  the  electrical  path  from  boom  tip 
and  jib  through  the  entire  upper  control  panel,  it  creates  a true 
insulating  gap  (indicated  by  arrow)  between  the  control  panel  and 
the  boom-tip  that  passes  ANSI  A92.2  test  standards.  While  a sin- 
gle-handle plastic  design  gives  protection  on  one  handle, 
TruGuard  protects  all  control  handles  on  the  upper  control  station. 
Hydraulic  tool  power  ports  and  console  area  itself  are  also  protected,  and  the  design  makes  it 
resistant  to  environmental  contamination,  (www.versalift.com,  TCI  EXPO  Booth  #1243) 
Circle  92  on  RS  Card  or  visit  www.tcia.org/Publications 


Chain  Saw  Pack  by  Viltom 
Extreme 


The  Viltom  Extreme  Chain  Saw  Pack  is 
designed  to  carry  chain  saw,  fuel,  tools, 
safety  gear,  water  bottles  and  more.  This 
lightweight,  orange  and  black  backpack 
(5.5  pounds)  is  made  of  heavy  duty 
Cordura  fabric  on  an  aluminum  frame,  for 
higher  stability.  It  is  engineered  to  fit  the 
contours  of  a body,  distribute  weight 
equally  and  accommodate  accessories, 
such  as 
first  aid  kit, 
axe  case  and 
thermal  bottle 
Features 
include 
Padded  shoul- 
der straps  with 
quick  release; 
horizontal 
shoulder 
block  lace; 
waist  belt  with 
fast  buckle;  upper  handle 
for  ergonomic  grip;  bottle  cages  with  rib- 
bons on  both  sides;  seven  D-rings  to 
accommodate  carabiners,  hooks,  etc.;  side 
pocket  for  fuel,  water,  etc.;  two  back  pock- 
ets to  carry  saw  blades  in  vertical  position; 
storage  pocket  with  double  zipper  for 
tools,  such  as  wedges,  screwdrivers,  hatch- 
et; rear  reflective  tape  for  higher  visibility; 
Velcro  pockets  for  documents;  and  nylon 
mesh  gear  bag  for  helmet,  headsets,  visor, 
gloves,  etc.  Optional  accessories  include 
Forestry  Emergency  Kit,  Axe  Hard  Case 
and  Thermal  Water  Bottle  500ml  or  700ml. 
Made  in  Italy,  now  available  in  North 
America  (jmstrading@gmail.com; 

www.viltomextreme.it). 
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Trac-Ax  Brush  Cutter  TX440 


CBI  6800B  Horizontal  Grinder 


Trac-Ax’s  Brush  Cutter  TX440  is  a rubber  track  car- 
rier with  a 60-inch  cutting  deck  effective  on  trees  and 
brush  up  to  5 -inches  in  diameter.  The  bi-directional 
hydraulic  cutting  system  allows  the  operator  to  use  both 
sides  of  the  six  double-sided  hammer  knives,  doubling 
cutting  time  from  knives.  A self-leveling 
operator  platform  is 
designed  for  ease  of  use 


and  clear  visibility  for  an  operator  while  removing  brush 
on  rough  terrain  and  slopes  up  to  30  degrees  that  might 
otherwise  need  hand  cutting.  Powered  by  a Kubota 
V2203  diesel  engine,  the  TX440  weighs  only  4,280 
pounds,  providing  3.3  psi  ground  pressure,  and  can  eas- 
ily be  transported  with  a mid-sized  pick  up. 
(www.trac-ax.com,  TCI  EXPO  Booth  #B119) 
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Continental 
Biomass 
Industries’ 

Magnum  Force  Series 
6800B  Horizontal  Grinder 
has  been  specifically  re-designed 
for  high-volume  throughput  and 
maximum  reliability.  With  an  optional 
1125hp  Cat  C32  engine  and  production 
capacity  of  up  to  200  tons  per  hour,  the  6800B  is  designed  to  grind  whole  trees 
as  fast  as  a 30-inch  chipper  - with  less  prep  and  maintenance.  Multiple  grate 
and  tip  options  enable  fine  tuning  of  the  end  product,  and  a fully  opening 
clamshell-style  rotor  housing  enables  changes  to  be  made  quickly  in  the  field. 
The  6800B  features  a high  torque,  hydrostatic  feed  system;  PT  Tech  hydraulic 
clutch;  and  a choice  of  two  CAT  power  plants.  The  4-inch  thick,  high-strength 
rotor  core  is  shear-pin  protected.  The  entire  system  is  controlled  by  CBI’s 
IntelliGrind  logic,  which  incorporates  feed  speed  that  varies  automatically  with 
engine  load,  and  an  optional  modem  communications  system  that  provides  for 
real-time  system  diagnostics,  analysis,  and  operating  program  adjustments. 
CBI’s  6800B  weighs  82,000  to  89,000  pounds,  making  it  legally  transportable 
on  a standard  lowboy.  Available  in  portable,  stationary,  or  track-mounted  ver- 
sions. (www.cbi-inc.com,  TCI  EXPO  Booth  #B  112) 
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More  Effective , 


A full  line  of  nationally  labeled  insecticides , fungicides, 
bactericides  and  fertilizers  in  leakproof  microinjection  units. 


Insecticides  - Dendrex % Harpoon 9,  Merit®  Injectable,  and  Vivid®  II 
Fungicides  - ALSA®,  SystreX®/Nutrient 
Fertilizers  - Nutri-Jecf  formulations 
Bactericides  - Tree  Tech ® OTC 
PGR  - Snippet ® 


Tree  Tech 

microinjection  systems 

www.treetech.net 


New  & 
Improved 


Scan  to  Visit  our  Site 


950  SE  215th  Ave.  I Morriston,  FL  32668  1 1-800-622-2831  I info@treetech.net 
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Industry  Almanac 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  =>  events  ■=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org, 
or  post  them  yourself  on  TCIA’s  Industry  Calendar  - follow  the  directions  above. 


What’s  coming  in  TCI? 


Each  issue  of  TCI  Magazine  contains  a variety  of  articles  tailored  to  the  specific  needs,  concerns  and  inter- 
ests arborists.  TCI  solicits  a number  of  articles  from  outside  writers  to  keep  its  editorial  content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will  be  happy  to  review  your  idea  or  manuscript  and  discuss  it 
with  you.  Here  are  some  of  the  upcoming  topics  for  the  next  two  issues: 

December  January,  2015 

Machinery  & Equipment:  Wood  Processing/  Machinery  & Equipment:  Trucks,  Chippers 

Biofuel/Mulch  Tools  & Supplies:  Climbing,  Rigging 

Tools  & Supplies:  Snow  Removal  Services:  Marketing  Tools/Software,  New  Technology 

Services:  Standards  & Compliance  Safety:  Electrical  Hazards  Awareness 

Safety:  Driving  Safety 
Special  Supplement:  Winter  Buyers’  Guide 

Contact  editor@tcia.org 

Schedule  your  2015  advertising  before  January  1, 2015,  for  Early  Bird  Discounts 
Advertising  opportunities:  Sachin  Mohan,  mohan@tcia.org 


Events  & Seminars 


November  11-12,  2014* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Connecticut  Convention  Center,  Hartford,  CT 
Contact:  1-800-733-2622;  peter@tcia.org; 
tcia.org/events 

November  13-15,  2014* 

TCI  EXPO  2014 

Connecticut  Convention  Center,  Hartford,  CT 
1-800-733-2622;  dmorgan@tcia.org; 
www.expo.tci.org 

December  3-6,  2014* 

American  Society  of  Consulting  Arborists  (ASCA) 
2014  Annual  Conference 
Westin  Mission  Hills  Resort,  Palm  Springs,  CA 
Contact:  www.asca-consultants.org 

January  5-8, 2015 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
U-Maryland  Dept  of  Entomology,  College  Park,  MD 
Contact:  Avis  akoeiman@umd.edu;  (301)  405-3913 

January  13, 2015* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Russo  Power  Equipment,  Schiller  Park,  IL 
Contact:  1-800-733-2622;  tcia.org/events 

January  14-16, 2015 

Northern  Green  Expo 

Minneapolis  Convention  Center,  Minneapolis,  MN 
Contact:  MNLA  and  MTGF;  www.NorthernGreenExpo.org 

January  15, 2015* 

Connecticut  Tree  Protection  Assoc.  Annual  Conference 
Southington,  CT 
Contact:  www.ctpa.org 

January  20-21, 2015 

Great  Plains  Tree  Conference 
Omaha,  NE 

Contact:  www.nearborist.org 


January  20-21,2015* 

Indiana  Arborist  Association  Conference 

Indianapolis,  IN 

Contact:  IAA  (765)  494-3625 

January  22, 2015 

Webinar:  Unlock  Hidden  Profits  with  4 Proven  Website 

Strategies,  2-3  pm  EST 

Contact:  www.tcia.org/training/webinars 

January  25-26, 2015 

New  York  State  Arborist  Assoc.  Annual  Conference 
Suffern,  NY 

Contact:  www.nysarborist.com 

January  25-27, 2015* 

Wisconsin  Arborist  Assoc.  Annual  Conference 
LaCrosse,  Wl 

Contact:  www.waa-isa.org 

January  28-30, 2015* 

Mid-West  ISA  Chapter  Conference 

Council  Bluffs,  IA 

Contact:  www.tcia.org/events 


February  3, 2015 

Webinar:  Maximizing  Marketing  Dollars  for  Tree  Care 

Businesses,  2-3  pm  EST 

Contact:  www.tcia.org/training/webinars 

February  4-6, 2015* 

New  England  Grows 
Boston,  MA 

Contct:  www.negrows.org 

February  8-10, 2015* 

Ohio  Tree  Care  Conference 
Dayton,  OH 

Contact:  www.ohiochapterisa.org 

February  8-12, 2015* 

Winter  Management  Conference  2015 

Cabo  San  Lucas,  Mexico 

1- 800-733-2622;  dmorgan@tcia.org;  www.expo.tci.org 

March  3,  2015 

Webinar:  OSHA  Compliance  Made  Simple  for  2015, 

2- 3  pm  EST 

Contact:  www.tcia.org/training/webinars 

March  7-10,  2015* 

ISA  Southern  Chapter  Conference  & Trade  Show 
Arthur  A.  Outlaw  Convention  Center,  Mobile,  AL 
Contact:  www.isasouthern.org 

March  21-22,  2015 

2015  International  Tree  Climbing  Championship 
Rowlett  Park,  Tampa,  FL 

Contact:  ISA  (217)  355-9411;  itcc@isa-arbor.com; 
www.isa-arbor.com 

April  15,  2015* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 

Mauget  Company,  Arcadia,  CA 

Contact:  1-800-733-2622;  tcia.org/events 

* Indicates  that  TCIA  staff  will  be  in  attendance 


Involved  with  Community  and  Urban  Forestry? 

V organization  waiting  for  you. 

Xm  Confidence,  competence, 

rl  GUI 

V I,  If  i ' i m www.urban-forestry.com 

Join  The  Society  of  Municipal  Arborists  Today! 
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Washington  in  Review 

By  Peter  Gerstenberger 


On  September  18,  OSHA 
announced  a final  rule  revising 
the  requirements  for  employers 
to  report  work-related  fatality,  injury,  and 
illness  information.  To  the  employer,  more 
onerous  than  the  information  reporting 
itself  is  what  OSHA  intends  to  do  with  it. 

This  proposal  languished  in  the  Labor 
Department  since  2011,  so  many  employ- 
ers and  other  OSHA  watchdog  groups 
were  caught  short  by  its  seemingly  sudden 
announcement.  Even  more  surprising  and 
concerning  was  the  revelation  that  OSHA 
intends  to  make  all  the  new  reporting  infor- 
mation public  on  its  website. 

Under  the  current  rule,  employers  have 
to  report  work-related  fatalities  and  in- 
patient hospitalizations  of  three  or  more 
employees  within  eight  hours  of  the  event. 

The  new  rule  retains  the  requirement  for 
employers  to  report  work-related  fatalities 
to  OSHA  within  eight  hours.  However, 
reporting  of  non-fatal  accidents  will 
increase.  Going  forward,  employers  will 
have  to  report  all  work-related  in-patient 
hospitalizations,  as  well  as  amputations 
and  losses  of  an  eye,  to  OSHA  within  24 
hours  of  the  event. 

To  assist  employers  in  fulfilling  these 
requirements,  OSHA  is  developing  a Web 
portal  for  employers  to  report  incidents 
electronically,  in  addition  to  the  existing 
phone  and  in-person  reporting  options. 

“Hospitalizations  and  amputations  are 
sentinel  events,  indicating  that  serious  haz- 
ards are  likely  to  be  present  at  a workplace 
and  that  an  intervention  is  warranted  to  pro- 
tect the  other  workers  at  the  establishment,” 
said  Dr.  David  Michaels,  assistant  secretary 
of  labor  for  occupational  safety  and  health, 
in  OSHA’s  official  press  release. 

It  is  not  clear  at  this  point  how  OSHA 
will  respond  to  the  individual  reports  of 
injury  this  rule  generates,  nor  how  they 
will  deal  with  the  additional  workload  of 
an  OSHA-estimated  25,000  new  reports 


per  year.  However,  those  are  concerns  for 
OSHA  to  deal  with,  and  parties  affected  by 
this  rulemaking  have  enough  concerns  of 
their  own. 

In  this  same  rule,  OSHA  will  require 
companies  that  are  currently  keeping 
records  of  injuries  and  illnesses  to  submit 
this  data  to  OSHA  electronically.  Of  great- 
est concern  is  what  OSHA  plans  to  do  with 
the  data.  If  OSHA  simply  planned  to  use 
the  information  internally  to  make  more 
informed  decisions  as  far  as  consultation, 
enforcement  and  standards,  this  new  rule 
would  hardly  be  controversial.  But  that  is 
not  the  case.  With  this  new  rule,  OSHA 
vows  to  continue  its  practice  of  “regulation 
by  shaming”  through  publication  of  the 
information  it  receives. 

This  declaration  from  OSHA  has  drawn 
unparalleled  criticism  from  employer 
groups.  The  U.  S.  Chamber  of  Commerce 
accuses  them  of  violating  the  First  (free 
speech)  and  Fourth  (search  & seizure) 
amendments,  and  of  exceeding  the  statuto- 
ry authority  given  to  it  by  Congress  to 
impose  new  rules  on  employers. 

The  following  is  excerpted  from  the 
Chamber’s  comments  on  the  proposed  rule: 

“The  First  Amendment  protects  both  the 
right  ‘ to  speak  and  the  right  to  refrain  from 
speaking.  ’ This  Proposed  Rule  violates  this 
principle  by  forcing  employers  to  submit 
their  confidential  and  proprietary  informa- 
tion for  publication  on  a publicly  available 
governmental  online  database.  ” 

In  TCIA’s  comments,  we  maintained 
that  OSHA  would  be  providing  informa- 
tion without  any  meaningful  context.  Data 
on  an  employer’s  number  of  incidents  in  a 
specific  period  of  time  is  meaningless 
without  information  about  the  employer’s 
injuries  and  illness  rates  over  time  as  com- 
pared to  similarly  sized  companies  in  the 
same  industry.  As  a result,  the  information 
would  not  be  a reliable  measure  of  an 
employer’s  safety  history  or  its  efforts  to 


promote  a safe  work  environment. 

TCIA  concluded  that  providing  raw  data 
to  those  who  do  not  know  how  to  interpret 
it  or  without  putting  such  data  in  context 
invites  improper  conclusions  or  assump- 
tions about  the  employer,  which  could  lead 
to  unnecessary  damage  to  a company’s 
reputation,  related  loss  of  business  and 
jobs  and  misallocation  of  resources  by  the 
public,  government  and  industry. 

Numerous  commenters  made  similar 
cautionary  observations,  but  OSHA  perse- 
vered. Now,  unless  blocked  by  a legal 
challenge,  the  final  rule  becomes  effective 
January  1,  2015. 
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While  the  majority  of  their  services  still  consist  of  pruning  and  trimming,  tree  and  stump  removal/grinding,  Leaf  & Limb  is  expanding  into  every  aspect  of  tree  care.  Feature  photos  by 
Jacob  Avanzato  Photography,  courtesy  of  Leaf  & Limb. 


By  Janet  Aird 

In  1997,  Colin  Camu  founded  Leaf  & 
Limb  Tree  Service  in  Raleigh,  North 
Carolina.  He  did  general  tree  work, 
says  his  son,  Basil  - pruning,  take  downs, 
and  stump  removals.  By  2002,  Leaf  & 
Limb  had  a loyal  network  of  clients  who 
were  pleased  with  Cohn’s  quality  of  work 
and  customer  serv- 
ice. But  with  the 
housing  crisis  and 
stock  market  crash 
in  2008,  the  local 
tree  service  indus- 
try fell  into  a 
slump.  By  2009, 
Leaf  & Limb  was 
still  operating,  but 
business  had 
diminished. 

At  the  beginning 
of  2010,  Basil 
joined  Leaf  & Limb  as  co-owner.  Drawing 
on  his  prior  experience  in  the  luxury  travel 
industry,  Basil  focused  heavily  on  market- 
ing, brand  awareness,  and  business 
development.  This  freed  Colin  to  focus  on 


crew  development,  operations,  and  safety. 

Since  then,  the  company  has  grown 
immensely. 

“We’re  pushing  a 2,000  percent  increase 
in  revenue  since  2010  and  we’re  only  at  the 
beginning  of  our  growth  curve,”  predicts 
Basil. 

Leaf  & Limb’s  service  area  includes  the 
cities  of  Raleigh,  Durham,  and  Cary. 
Approximately  60  percent  of  clients  are 
residential.  Their  commercial  clients 
include  property  management  companies, 
real  estate  agencies,  community  and  home- 
owners  ’ associations,  contractors,  and 
landscapers. 

While  the  majority  of  their  services  still 
consist  of  pruning  and  trimming,  tree  and 
stump  removal/grinding,  Leaf  & Limb  is 
expanding  into  every  aspect  of  tree  care. 
This  includes  tree  planting,  soil  testing  and 
analysis,  fertilization,  pest  and  disease 
management,  tree  evaluation  and  monitor- 
ing, and  construction  management. 

“We’re  undergoing  a major  shift  right 
now,”  Basil  says.  “We’re  moving  very 
aggressively  into  PHC.  Within  two  years 
our  goal  is  to  shift  at  least  50  percent  of  all 
operation  to  PHC-related  services.” 


The  number  of  employees  also  has 
increased  rather  dramatically,  from  three  in 
2010  to  26  in  2014.  “We  started  as  a small 
family  company,”  he  says.  “Now  we’re  a 
much  bigger  family.” 

Leaf  & Limb  has  six  ISA-certified 
arborists  on  staff,  and  in  the  near  future 
will  be  adding  an  additional  two,  plus  one 
staff  member  will  soon  be  testing  for  his 
Board  Certified 
Master  Arborist 
credential.  They 
are  working  on 
employee  devel- 
opment on  every 
level,  including 
sales  people  and 
supervisors. 

“Employees  are 
really  a big  deal 
for  us,”  Basil  says. 
“We  have  a pas- 
sion for  our 
people.  We  want  to  provide  more  than  a 
job;  we  want  to  provide  education  and 
meaningful  career  opportunities.  In  the 
process  of  doing  so,  we  hope  to  create  a 
place  that  our  employees  enjoy  working.” 
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Basil  Camu 
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The  company  has  created  a system 
whereby  training  takes  place  on  all  levels, 
every  day.  To  guide  this  process,  the  own- 
ers have  created  a training  manual  nearly 
2,000  pages  long  designed  to  span  multiple 
years  for  a given  employee.  A new, 
untrained  employee  can  become  a profi- 
cient climber  on  his  way  to  becoming  an 
arborist  in  two  to  three  years. 

“I’m  definitely  most  proud  of  our  staff,” 
he  says.  “We  have  a talented  group  of  peo- 
ple. I think  we  all  have  a great  future  in 
front  of  us.” 

The  company’s  standards  are  attracting 
customers,  Basil  says,  adding  that,  with 
repeat  customers  and  their  referrals 
accounting  for  nearly  80  percent  of  their 
business,  they  are  currently  doing  very  lit- 
tle advertising. 

Satisfied  customers  are  spreading  the 
word  themselves  - Leaf  & Limb  receives 
many  good  reviews  on  Google,  Yahoo,  and 
Angie’s  List,  Basil  says.  They  won  Angie’s 
Super  Service  Award  in  2011,  2012,  and 
2013,  and  Best  Contractor  Award  in  2012. 


They  were  accredited  in  February  2013. 

“When  I got  involved  in  2010,  one  of  the 
first  things  we  did  was  look  for  industry 
associations,”  Basil  says.  “We’d  never 
worked  for  a major  outfit  so  we  looked  to 
TCI  A for  help  and  felt  that  their 


Accreditation  would  validate  us  as  a thor- 
oughly professional  company.  We  worked 
toward  that  goal  for  just  over  three  years.” 

The  Accreditation  process  helped  guide 
Leaf  & Limb  from  a small  family-operated 
company  to  one  of  the  largest  tree  care 


HARTFORD.  CT 

TCIEXPO 


Visit  us  at  Booth  # 


Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 

TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 


Business  strong 


There  was  no  standard  of  excellence  anywhere ; 
we  were  already  considered  the  elite  in  the 
Southeast.  Accreditation  validated  that." 


Russell  Lee  \ Vice  Presiden  t of  Tree  Care  Operations 
Downey  Trees , Inc,  Cumming,  GA 
Accredited  since  2007 
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After  joining  TCiA,  one  of  their  first  purchases  was  TCiA’s  Tailgate 
Safety  Program,  which  helped  them  set  up  their  safety  program  right 
the  first  time. 


“Even  if  it  had  pro- 
vided no  extra 
business,  the  process 
of  becoming 

Accredited  furnished 
so  many  valuable 
components  to  our 
company.  ” 


Basil  Camu 


companies  in  North  Carolina.  It 
gave  them  ideas  and  goals,  such  as 
incorporating  ANSI  and  OSHA 
standards,  which  would  give  them 
complete  legitimacy  in  every  area. 
They  learned  to  document  every- 
thing, from  safety  training  to  drug 
and  road  testing. 

It  forced  them  to  undertake  proj- 
ects that  they  had  not  considered 
previously.  For  example,  they  real- 
ized they  needed  to  write  an  official 
employee  handbook.  “It  was  a 
doozy,”  Basil  says.  “TCIA’s  sample 
helped  quite  a bit.” 

After  joining  TCIA,  one  of  their 
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The  Accreditation  process  forced  them  to  undertake  proj- 
ects that  they  had  not  considered  previously  For 
example,  they  realized  they  needed  to  write  an  official 
employee  handbook. 


first  purchases  was  TCiA’s  Tailgate  Safety 
Program,  which  helped  them  set  up  their 
safety  program  right  the  first  time.  The 
Accreditation  process  helped  improve  it. 
They  already  had  an  informal  business 
plan,  but  Accreditation  forced  them  to  cre- 
ate a formal  plan  organized  into  one 
document. 

“The  hardest  part  was  in  the  final 
months,”  Basil  says,  “getting  everything 
together  for  the  audit.  Part  of  the  issue  was 
that  we  schedule  the  on-site  audit  at  the  last 
minute,  which  forced  us  to  move  extra 
quickly.” 

Looking  back,  Basil  believes  that 
Accreditation  is  well  worth  the  time,  effort, 
and  cost.  It  is  already  helping  in  a concrete 
way,  he  says.  “It  adds  more  credibility  to 
our  professional  standing,  which  has  yield- 
ed increased  business.  Even  if  it  had 
provided  no  extra  business,  the  process  of 
becoming  Accredited  furnished  so  many 
valuable  components  to  our  company.  I 
highly  recommend  that  every  company 
begin  undertaking  this  journey  toward 
Accreditation.”  ^ 
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The  VERSAIIFT  product  line  has  grown  to  encompass  models  for  every  market. 
Whether  it  be  a 29’  man  lift  or  a 108’  material  handler,  there  is  a VERSAIIFT  to  get  the  job  done. 

Demand  BITTER...  Demand  VERSAIIFT 


TIME  MANUFACTURING  COMPANY  1 7601  IMPERIAL  DRIVE  | WACO.TX  76712 1 254-399-2100 1 tvww.VERSAIIFI.com 
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By  Lew  Bloch 


Figure  2:  Strangulating  roots  is  another  quite  common  cause  of  problems  in  old  as  well  as  young  trees. 


From  time  to  time  I have  discussed 
with  colleagues  that  we,  as 
arborists,  are  on  the  tail  end  of  the 
so-called  food  chain  for  tree  problems.  We 
are  often  faced  with  the  challenges  and 
problems  caused  by  others  in  the  green 
industry.  I am  not  proposing  that  these 
problems  are  intentional  or  malicious,  but 
they  certainly  are  real  problems.  Let  me 
explain;  let  us  refer  to  it  as  the  life  of  a tree. 

First  of  all  we  have  the  nurseryman  who, 
in  fact,  is  a farmer  and  the  trees  and  shrubs 
are  his  crops.  The  main  difference,  and 
sometimes  problem,  is  that  in  most  farm- 
ing the  farmer  plants  a crop  in  the  spring 
and  harvests  it  in  the  fall.  A nurseryman 
plants  his  crops  and  does  not  harvest  them 
for  several  years;  maybe  10  or  more  years 
in  some  cases.  His  concern  is  to  produce  a 
nice-looking  plant  that  his  customer  (a  gar- 
den center  or  landscape  contractor)  can 
re-sell,  and  of  course  get  paid  for  these 
products.  He  may  or  may  not  be  concerned 


or  aware  that  the  tree  was  balled  and 
burlapped  above  the  root  flare,  that  the 
roots  in  the  container,  the  pot  or  box  he 
uses  are  encircling,  or  that  there  are  some 
potentially  poor  crotches  in 
this  young  tree.  It  is  a fact  that 
many  trees  with  multiple 
stems  (later  to  be  problematic 
co-dominate  stems)  are  fuller 
and  more  saleable  to  the 
homeowner  than  trees  with  a 
central  leader. 

Then  we  have  the  landscape 
contractor  who  is  interested  in 
having  the  plant  survive  the 
guarantee  period  (usually  one 
year)  and  getting  paid.  He  may 
or  may  not  even  be  aware  or 
even  care  that  the  tree  had  soil 
over  the  root  flare,  may  be 
placed  in  very  small  planting 
pits,  in  hard-pan  clay,  that  it 
has  encircling  roots,  or  that  he 
is  planting  it  even  deeper.  He 
may  also  stake  the  tree  that 


may  be  better  off  not  staked,  and  possibly 
prune  off  desirable  limbs.  Frequently  tree 
stakes  and  wires  are  left  on  the  tree  far  too 
long  and  cause  serious  damages. 

We  then  have  the  landscape  maintenance 
contractor  who  happens  to  be  an  excellent 
mulch  salesman.  Every  year  he  will  pile 
mulch  on  to  the  stems  of  trees  and  even 
bushes.  A few  years  ago  I had  an  experi- 
ence of  being  retained  by  an  owner  of  a 
prestigious  estate  who  had  seven  certified 
arborists  inspect  her  property  because  the 
plants  were  not  looking  good.  The  land- 
scaping was  around  12  years  old,  but  she 
had  only  lived  there  for  about  two  years. 
Some  of  them  blamed  the  drought,  some 
wanted  to  spray,  and  some  wanted  to  fertil- 
ize. 

Well,  I found  some  of  the  trees  had  as 
much  as  22-inches  of  mulch  on  their  stems, 
and  the  shrubs  and  azaleas  were  also  suf- 
fering from  the  excessive  mulch.  Also 
there  were  some  native  trees  in  the  rear  of 
the  property  that  were  not  mulched  with 
very  obvious  strangulating  roots.  Again, 


Figure  7;  The  yardstick  is  sitting  on  the  root  flare  of  this  young  tree  that  is 
buried  in  the  soil  and  mulch. 
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seven  certified  arborists  did  not  raise  these 
issues  with  her.  Why  do  so  many  arborists 
spend  so  much  time  looking  up  (for  insects 
and  diseases)  when  they  should  be  looking 
down?  I will  discuss  this  issue  later  in  this 
article. 

Let’s  not  forget  the  landscape  architect 
in  the  life  of  a tree.  His  main  goal  is  to  have 
the  project  look  beautiful  and  be  estab- 
lished looking  the  day  the  installation  is 
complete,  and  of  course  get  paid.  Quite 
often  they  will  specify  the  wrong  tree  for 
the  wrong  space,  do  not  consider  what  the 
size  of  the  plant  will  be  in  10,  20,  or  even 
30  years,  and  sometimes  use  outdated  boil- 
er plate  specs  for  planting.  Planting  plans 
are  a small  portion  of  some  landscape 
architect’s  practice  and  they  may  not  be 
trained  or  have  experience  with  plant 
materials. 

In  my  opinion,  in  the  Mid-Atlantic 
region  where  I do  most  of  my  work,  one  of 
the  worst  enemies  of  the  garden,  maybe 
even  as  bad  as  the  volcano  mulching,  is  the 
sprinkler  system  for  the  gardens.  I examine 
many  landscape  problems  where  the  trees 
and  shrubs,  sometimes  mature  trees,  have 
drowned.  Sometimes  it  is  because  of  poor 
drainage,  but  most  of  the  time  it  is  because 
of  irrigation  systems  on  time  clocks  that 
are  not  monitored. 

Fast  forward  the  life  of  the  tree  10,  20, 


30  years  when  we,  as  consulting  and  con- 
tracting arborists  are  called  in  because  “my 
plantings  are  not  looking  well.”  It  is  usual- 
ly pretty  simple  to  diagnose,  but  we  do 


have  to  perform  like  plant  detectives  - 
Arboriculture  CSI,  if  you  will.  Sometimes 
these  problems  can  be  solved  and  some- 
times they  cannot. 

Wouldn’t  it  be  cool  if  we,  as  arborists, 
and  our  associations  could  get  with  these 
other  green  industry  associations  and  dis- 
cuss these  problems  and  possibly  take  steps 
to  educate  these  other  green  industry  mem- 
bers so  they  will  attempt  to  abate  these 
situations  before  they  become  problems? 
Don’t  get  me  wrong,  most  nurserymen, 
landscape  contractors,  landscape  architects, 
and  maintenance  contractors  are  not  guilty 
of  most  of  the  problems.  Some  of  the  guilty 
ones  are  likely  not  even  aware  of  the  dam- 
ages they  are  causing.  I have  been  in  the 
wholesale  nursery  business,  a landscape 
contractor,  a landscape  architect,  and  of 
course  a contracting  and  consulting  arborist 
and  have  witnessed  a lot  of  the  above  situ- 
ations first  hand. 

I know  that  many  full-time  consulting 
arborists  agree  that  a very  large  percentage 
of  our  consultations  with  so-called  prob- 
lem trees  are  abiotic  (not  insect  or  disease 
related).  On  the  other  hand,  it  seems  as  if 
some  contracting  arborists  are  looking  for 
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Figure  5:  This  major  root  was  improperly  cut  many  years  ago  and  the  root  system  on  the  opposite  side  is  compromised  by 
a curb  and  roadway  There  is  considerable  top  die-back  in  this  tree  because  of  these  root  problems. 


insect  and  disease  problems  to  solve  by 
treatments  and/or  spraying.  In  my  experi- 
ences, it  appears  as  if  most  of  the 
discussions  and  presentations  at  field  days, 
listserv  discussions,  and  articles  are 
focused  on  insect  and  disease  problems 
more  often  than  abiotic  problems. 


Not  surprisingly,  one  of  the  most  com- 
mon tree  problems  that  I encounter  is  that 
of  trees  planted  too  deep  and/or  too  much 
mulch/soil.  The  volcano  mulch  syndrome 
is  very  common,  but  sometimes  it  is  too 
much  soil  as  well  as  too  much  mulch,  indi- 
cating that  the  tree  may  have  been 


improperly  dug  in  the  nursery  and/or  plant- 
ed too  deep.  In  Figure  1,  the  yardstick  of 
this  young  tree  is  sitting  on  the  root  flare 
that  is  buried  in  the  soil  and  mulch. 

Strangulating  roots,  such  as  shown  in 
Figure  2,  is  another  quite  common  cause  of 
problems  in  old  as  well  as  young  trees.  It  is 
surprising  to  me  how  many  times  I see  this 
problem  on  properties  actively  managed 
by  tree  contracting  companies.  Sometimes 
the  problem  is  obvious  because  it  is  above 
ground,  but  sometimes  the  strangulating 
roots  are  below  grade.  Even  if  these  stran- 
gulating roots  are  below  grade,  the 
problem  will  be  obvious  because  of  the 
probable  lack  of  a root  flare. 

Also,  as  mentioned  previously,  too  much 
water  from  poor  drainage  as  well  as  irriga- 
tion systems  causes  many  tree  and  shrub 
failures.  I frequently  tell  clients,  to  their 
chagrin,  to  completely  turn  off  their  sprin- 
kler systems,  and,  if  needed  during  drought 
conditions  in  the  summer  time,  to  then  turn 
it  on  temporarily.  Figure  3 depicts  some 
over-irrigated  soil  in  a tree  planting. 

Of  course  construction  damage  is  also  an 
important  factor  in  tree  problems  to  young 
and  old  trees.  Sometimes  these  damages 
do  not  manifest  themselves  for  many 
years;  long  after  the  contractor  is  gone. 
This  could  be  a change  of  grade,  improper 
(or  sometimes  even  proper)  cutting  of 
roots,  soil  compaction,  and  also  even  skin- 
ning off  tree  bark  from  equipment.  I 
explain  to  clients  that  severing  roots  with 
construction  equipment  tears  the  roots  and 
they  certainly  would  not  prune  tree  branch- 
es by  breaking  them.  Figure  4 is  typical  of 
damages  from  a next  door  neighbor  con- 
struction project.  In  Figure  5,  this  major 
root  was  improperly  cut  many  years  ago 
and  the  root  system  on  the  opposite  side  is 
compromised  by  a curb  and  roadway. 
There  is  considerable  top  die-back  in  this 
tree  because  of  these  root  problems. 

Speaking  of  trees  being  compromised  by 
curbs,  streets  and  sidewalks,  the  city  tree  in 
Figure  6 is  typical  of  many  street  trees  and 
is  certain  to  fail.  The  problem  is  not  if  it 
will  fail,  but  when  will  it  fail.  This  is  a 
good  example  of  the  wrong  tree  in  the 
wrong  spot,  and  a common  situation. 

Another  quite  common  abiotic  problem 
in  older  trees  is  that  of  included  bark  and 
co-dominant  stems.  When  the  tree  is 
young,  especially  in  its  formative  years  in 
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the  nursery,  these  structural  problems  can 
be  taken  care  of  and  prevented  by  proper 
pruning.  In  older  trees,  we  need  to  consider 
cabling,  bracing,  pruning,  or  sometimes 
even  complete  tree  removal. 

In  case  you  have  not  been  noticing, 
every  single  abiotic  problem  mentioned 
above,  except  some  of  the  co-dominant 
stems,  is  BELOW  EYE  LEVEL.  Again, 
we  need  to  spend  more  time  looking  down! 
Also,  many  symptoms  that  appear  in  the 
tree  canopy  are  actually  because  of  stem  or 
root  problems. 

I think  most  will  agree  that  the  root  sys- 
tem is  the  most  important  part  of  a tree  for 
health  as  well  as  for  structural,  anchoring 
reasons,  and  if  the  roots  fail,  we  have  two 
possible  problems.  One  is  that  the  tree  dies 
and  then  the  owner  calls  someone  to  have 
it  removed.  However,  another  possibility  is 
that  the  tree  topples,  but  the  tree  owner 


When  I get  residential 
assignments  it  is  common- 
ly because  someone  wants 
to  know,  “Are  my  trees 
healthy?”  We  all  know 
that  much  of  the  time  it  is 
not  about  the  actual 
health,  but  about  structur- 
al or  abiotic  problems. 

cannot  call  someone  to  come  quick 
because  his  tree  is  falling.  Not  all  root 
problems  are  abiotic,  but  some  of  these 
problems  can  be  severe  enough  that  the 
tree  falls  on  a calm  day.  I guess  this  leads 
to  tree  risk  assessments,  but  that  will  not  be 
discussed  in  this  article. 

When  I get  residential  assignments  it  is 
commonly  because  someone  wants  to 
know,  “Are  my  trees  healthy?”  We  all 
know  that  much  of  the  time  it  is  not  about 
the  actual  health,  but  about  structural  or 
abiotic  problems. 

Lew  Bloch  is  an  ASCA  Registered 
Consulting  Arborist  and  author  of  Tree 
Law  Cases  in  the  USA,  available  in  TCIA  s 
online  store  at  www.  tcia.  org.  ^ 


Figure  6:  This  is  a good  exam- 
ple of  the  wrong  tree  in  the 
wrong  spot.  This  is  typical  of 
many  street  trees  compro- 
mised by  curbs , streets  and 
sidewalks,  and  is  certain  to 
fail. 
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The  presence  and  potential  hazard  of  power  lines  may  have  been  obvious , but  hopefully  were  also  spelled  out  on  the  Job  Hazard  Analysis  before  the  tree  went  the  wrong  way  and  landed  on 
them.  All  images  courtesy  of  the  author. 


By  Neil  R.  Warner,  CTSP 

Oftentimes  we  find  ourselves  miss- 
ing the  foundation  when  we 
develop  our  jobsite.  That  founda- 
tion is  the  Job  Hazard  Analysis  (JHA), 
which  should  be  written  and  which  should 
include  recognized  hazards,  controls  to 
address  the  hazards,  job/task  roles  and, 
lastly,  emergency  plans.  All  of  these  items 
may  seem  like  a lot  to  go  through,  but  as 
with  a house,  a proper  foundation  is  essen- 
tial to  its  integrity. 

Notice  that  I mentioned  that  a JHA 
should  be  written.  There  is  no  mandate  for 
non-line  clearance  tree  care  to  have  a writ- 
ten JHA.  OSHA  does  require  a written 
JHA  for  those  engaged  in  line-clearance 
tree  work  (Electric  power  generation, 
transmission,  and  distribution  -1910.269, 
2014).  Personally,  I think  all  workers 


engaged  in  tree  work  should  write  out  their 
JHAs,  seeing  that  the  act  of  writing  forces 
them  to  be  active  in  the  JHA. 

Secondly,  the  JHA  should  cover  any  rec- 
ognized hazards  of  the  jobsite.  It  is 
important  to  look  for  any  hazards  that  are 
known  at  the  time  of  conducting  the  JHA. 
It  is  also  important  to  think  of  the  analysis 
as  a “living  document,”  in  that  as  changes 
occur  they  can  and  should  be  covered.  A 
JHA  is  not  something  that  gets  done  at  the 
shop  or  truck  and  gets  left  there.  It  should 
remain  nearby  to  note  changes.  There  are 
four  sources  of  hazards,  according  to  the 
CTSP  Core  Competencies  Study  Guide, 
that  are  important  to  remember  when  look- 
ing for  hazards.  The  study  guide  sums 
them  up  with  the  acronym  MEEP,  which 
stands  for  Materials,  Equipment, 
Environment  and  People. 

Materials  can  cover  many  hazards 


depending  on  the  task  of  the  day. 
Everything  from  gas  and  oil  to  chemicals 
(pesticides,  herbicides,  etc.)  to  be  applied, 
the  hydraulic  fluid  in  the  bucket,  the  chip- 
per and  any  loaders  to  be  used  are  all 
materials  that  present  potential  hazards. 

Equipment  may  seem  self-explanatory. 
When  thinking  of  equipment,  are  there  any 
tools  we  seem  to  use  without  any  thought? 
For  example,  I write  on  my  pre-jobs  that 
the  chain  saws  are  a hazard,  while  most  of 
the  other  crews  don’t.  It  may  seem  obvious 
that  chain  saws  are  hazards,  but  we  can  get 
so  accustomed  to  using  them  that  we  forget 
the  potential  harm.  Do  we  consider  hand 
pruners  a hazard?  We  should  - there  is  a 
blade  and  it  can  cause  harm. 

Environment  includes  the  area  and  con- 
ditions that  are  in  and  around  the  jobsite. 
The  environment  can  be  both  natural  and 
artificial.  Natural  environment  can  include 
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terrain,  weather,  trees,  deadwood  and  even 
vines.  Artificial  environment  would 
include  buildings,  fences,  pools  and  any 
other  item  made  and  added  to  the  sur- 
roundings. 

People  are  the  last  source  of  hazards  to 
look  for.  This  is  important,  because  it  is  not 
to  point  fingers,  but  to  identify  important 
considerations.  For  example,  is  the  person 
new?  Has  this  crew  worked  together 
before  or  is  the  crew  formation  incompati- 
ble? Then  one  must  consider  any 
pedestrians  or  homeowners  who  may  get 
too  close.  When  considering  people  as  haz- 
ards, the  process  is  not  to  assign  blame. 

After  these  four  sources  have  been  used 
to  identify  hazards,  the  next  step  is  to  con- 
sider how  to  control  the  hazards  found. 
There  are  three  known  and  recognized 
safety  controls  that  can  be  applied  to 
resolve  this.  They  are  engineering  controls, 
administrative  controls  and,  lastly,  person- 
al protective  equipment  (PPE). 

According  to  Asfahl  and  Rieske  (2010), 
“[engineering  controls  deal  directly  with 
the  hazard  by  removing  it,  ventilating  it, 
suppressing  it,  or  otherwise  rendering  the 
workplace  safe...”  In  other  words,  items 
such  as  guards,  interlocks,  warning  labels 
and  ventilation  are  forms  of  engineering 
controls.  Knowing  what  they  are  can  help 
us  use  them  correctly  and  thus  not  remove 
or  disregard  them.  One  caution  that  must 
be  noted,  do  not  use  this  control  to  make- 
up for  poor  work  practices.  All  too  often 
workers  have  relied  on  a guard  to  protect 
them  while  doing  something  irresponsible, 
leading  an  injury  or  fatality. 

The  next  control  is  the  administrative 
control.  This  control  can  often  coincide 
with  engineering  controls.  The  administra- 
tive control  can  be  summed  up  as 
employee  scheduling  and  crew  formation 
(Asfahl,  C.R.  and  Rieske,  D.W.,  2010).  It 
has  often  been  used  with  the  engineering 
approach  by  contributing  to  the  design  of 
the  job  and  affecting  equipment  setup. 

The  last  control  listed,  and  last  to  be 
used,  is  personal  protective  equipment 
(PPE).  Often  employers  and  employees 
use  this  control  first,  rather  than  engineer- 
ing the  hazard(s)  out.  When  conducting  a 
JHA,  remember  that  PPE  still  allows  the 
hazard  to  exist  and  is  the  last  resort.  There 
are  many  instances  in  which  PPE  is  still 
needed,  which  means  that  users  are  to  be 


trained  in  the  proper  fit  and  function  of  the 
PPE  (General  requirements- 1910.132, 
2014). 

An  example  of  these  controls  can  be 
seen  with  a chain  saw.  The  engineering 


controls  are  the  guards,  warning  labels, 
chain  brake,  etc.  The  administrative  con- 
trol would  be  deciding  who  uses  it  and  for 
how  long.  Lastly,  PPE  would  include 
approved  head,  eyes  and  ear  protection, 
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Call  800-733-2622 
or  go  online 
www.tcia.org  to  order. 


ADANGER 


and  chaps  (it  is  recommended  to  have 
gloves). 

Putting  these  pieces  together  can 
greatly  assist  in  safety  and  productivity. 
All  of  these  components  knit  together  to 
create  the  foundation  for  any  jobsite, 
whether  it’s  pruning,  removals,  utility  or 
integrated  pest  management  (IPM). 
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Items  such  as  guards,  interlocks,  warning  labels  and  ventilation 
are  forms  of  engineering  controls. 


Neil  R.  Warner,  CTSP,  is  a foreman  in  Dayville,  Connecticut,  for  Lewis  Tree  Service, 
Inc.,  a 26-year  TCIA  member  company  based  in  West  Henrietta,  New  York.  ^ 
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Not  every  tree  grows  along  the  side  of  the  road.  That's  why  the  Ffeightliner  M2  106  tree  trimmer  truck 
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get  into  a safe  position  to  work.  The  M2  106  is  also  equipped  with  our  SmartPlex"  Electrical  System. 
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TCIA  Membership 


TCIA  Outreach  Coordinators  are  Another 
Resource  Helping  TCIA  Members  Work  Better 


Over  the  past  two  years,  in 
response  to  members’  expressed 
desire  to  have  more  of  a local 
presence  for  the  Tree  Care  Industry 
Association,  TCIA  has  hired  a handful  of 
part-time  “regional  outreach  coordinators” 
- ROCs  - around  the  country. 

ROCs  have  been  or  will  be  facilitating 
increased  participation  in  TCIA  pro- 
grams via  local  workshops  that  address 
both  owner  and  employee  needs,  includ- 
ing EHAP,  CTSP,  Chipper  Safety  and 
other  Tree  Care  Academy  training  pro- 
grams, PHC  Implementation,  etc.  They 
organize  member  gatherings,  attend 
regional  meetings,  conduct  individual 
company  outreach  visits  as  well  as 
strengthen  the  position  and  visibility  of 
professional  tree  care  with  the  public  and 
in  the  green  industry. 

They  may  also  assist  in  coordinating 
days  of  service  or  other  group  volunteer 
opportunities  for  TCIA  member  compa- 
nies. 

Midwest 

Peggy  Drescher  joined  TCIA  in 
September  2012  as  a ROC  for  the 
Midwest,  covering 
Illinois,  Wisconsin, 
Minnesota  & Iowa. 

Based  in  greater 
Chicago,  Peggy  is 
a Certified 

Treecare  Safety 
Professional 
(CTSP),  an  ISA 
Certified  Arborist 
and  has  27  years 
of  urban  forestry 
experience.  She  is 
also  a board 
member  of  the  Society  of  Municipal 
Arborists  (SMA)  and  a member  of  the 
Illinois  Arborist  Association  (IAA). 

Peggy  can  be  reached  at  (630)  917-8733 
or  pdrescher@tcia.org. 


Great  Lakes 

Dawn  Thierbach  joined  TCIA  in 
November  2012  as  ROC  for  the  Great 
Lakes  area,  including  Michigan,  Indiana, 
Ohio  and 

Kentucky. 

Dawn  is  based  in 
central  Michigan 
and  has  20  years  of 
industry  experi- 
ence, as  co-owner 
of  Victorian 
Gardens  Tree 
Service  with  her 
husband,  Jeff.  Her 
credentials 
include;  CTSP, 

ISA  Certified  Arborist,  ISA  Certified  Tree 
Risk  Assessor,  and  chair  of  the  Michigan 
Tree  Climbing  Championship. 

Contact  Dawn  at  (810)  796-3322  or 
dthierbach@tcia.org. 

Texas,  Louisiana,  Oklahoma 

Margaret  Hall  Spencer  joined  TCIA  in 


March  2013  as  ROC  for  Texas  and 
Louisiana,  and  her  area  has  since  been 
expanded  to 

include  Oklahoma. 

She  is  based  in  the 
Austin,  Texas,  area. 

Margaret  is  an 
ISA  Certified 
Arborist  and 

Municipal  Specialist 
and  owns  a business 
that  provides  arbori- 
cultural, 
horticultural  and  Margaret  Hall 

landscape  consult-  Spencer 

ing  services.  She  is 

a board  member  of  the  Houston  Area  Urban 
forestry  Council  and  the  ISA  Texas  Chapter. 

Margaret  is  the  author  of  the  children’s 
book,  My  City  Tree  Cares  for  Me. 

Margaret  can  be  reached  at  (281)  513- 
5224  or  mspencer@tcia.org 

Southeast 

Erica  Strein  joined  in  May  2013  as  ROC 
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in  the  Southeast;  covering  North  Carolina, 
South  Carolina  and  Georgia.  Her  area  has 
since  expanded  to  include  Virginia.  She  is 
based  in  the  Raleigh/Durham,  North 
Carolina,  area. 

Erica  is  an  ISA  Certified  Arborist,  mem- 
ber of  the  ISA 
Southern  Chapter 
and  the  North 
Carolina  Urban 
Forestry  Council. 
Along  with  her  hus- 
band, Cormac 
Nagan,  she  co-owns 
Aerial  Innovations 
Tree  Care  and 
Preservation  in 
Erica  Strein  Durham,  N.C., 

since  2007. 

Erica  works  as  a consulting  arborist  and 
travels  regularly  to  volunteer  and  cheer  on 
Cormac  and  all  of  the  other  “arborist  ath- 
letes” at  tree  climbing  competitions  around 
the  world. 

Contact  Erica  at  (919)  830-9319  or 
estrein@tcia.org. 


New  England 

Charlie  Tentas  joined  the  TCI  A team  as  a 
sales  account  representative  in  November 
2010,  responsible 
for  promoting  and 
selling  TCIA’s  cre- 
dentialing  program, 
including 
Accreditation, 

CTSP  and  Tree 
Care  Academy.  But 
his  responsibilities 
changed  in  2012 
when  he  became 
the  ROC  for  New 
England,  as  well. 

Managing  the  activities  of  the  other  ROCs 
was  also  added  to  his  plate.  We  hope  to  be 
getting  Charlie  some  help  to  share  some  of 
his  duties  soon. 

A lifelong  New  Hampshire  resident, 
Charlie  had  been  involved  in  sales  for  21 
years  in  the  grocery  and  information  secu- 
rity industries.  He  served  as  an 
administrator  at  a local  K thru  8 Christian 
school  for  five  years. 


Charlie  and  his  wife,  Jane,  reside  in 
Goffstown,  N.H.,  with  their  two  daughters, 
Laura  and  Emily. 

Contact  Charlie  at  1-800-733-2622  or 
ctentas@tcia.org. 

Here  for  you 

If  you  are  a TCIA  member  in  one  of 
these  areas,  contact  your  regional  coordi- 
nator for  assistance  with  or  questions  about 
any  TCIA  services  or  programs,  or  other 
business  issues.  If  you  are  not  a TCIA 
member  but  are  located  in  one  of  these 
areas,  contact  the  local  ROC  to  see  what 
TCIA  can  do  for  you. 

If  you  are  outside  these  areas,  contact 
TCIA  main  offices  for  assistance  at  1-800- 
733-2622,  bfrench@tcia.org,  or  via 
www.tcia.org. 

TCIA  is  looking  for  a few  more  good 
ROCs,  particularly  in  Northern  and 
Southern  California,  Georgia-Florida,  and 
the  Mid-Atlantic  region.  If  you  might  be 
interested  in  becoming  a TCIA  regional 
outreach  coordinator,  contact  Bob  Rouse  at 
1-800-733-2622  or  rrouse@tcia.org.  ^ 


Charlie  Tentas 


tcFa 


Chassis  Cabs  Available  to 
complete  the  package 


Southco  Industries 
1840  E.  Dixon  Blvd. 
Shelby,  NC  28150 
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Accident  Briefs 


Send  your  local  accident  reports  to:  editor@tcia.org 


Taken  from  published  reports  or  report- 
ed directly  to  TCIA  staff  as  noted. 

Two  electrocuted  trimming  palms 

Two  men  died  September  6,  2014,  after 
being  electrocuted  while  trimming  palms 
in  Naples,  Florida.  The  men  were  working 
on  a 30-foot  aluminum  ladder  that  slipped 
and  hit  a live  power  line.  The  men  were 
pronounced  dead  at  a local  hospital, 
according  to  a WOFL-FOX35  report. 

Operator  dies  after  knocked  from  bucket 

A tree  trimmer  fell  to  his  death  while  on 
the  job  September  13,  2014,  in  Madison 
Alabama. 

Jason  Buckley,  47,  of  Union  Grove  was 
flipped  from  a bucket  and  fell  60  feet  to  his 
death  after  a limb  he  was  cutting  struck  the 
bucket’s  arm. 

Buckley  was  not  wearing  a safety  har- 
ness, according  to  a WHNT  News  19 
report  andAL.com /The  Huntsville  Times. 

Man  hurt  after  fall  with  chain  saw  in  tree 

A man  trimming  limbs  from  a tree 
September  12,  2014,  in  Holly  Oak, 
Delaware,  was  injured  when  he  fell  40-50 


feet  into  the  tree  below  and  had  to  be  res- 
cued while  bees  swarmed  around  him. 

The  victim,  believed  to  be  in  his  30s, 
was  using  a chain  saw  to  cut  limbs  off  a tall 
tree.  Arriving  firefighters  and  paramedics 
found  the  injured  man  wedged  on  a branch 
about  20  feet  up  in  the  tree.  Claymont  Fire 
Company  responded  with  their  high-angle 
rescue  team  to  extricate  the  victim.  It  took 
an  hour  for  rescuers  to  free  the  man 
because  the  job  was  further  complicated  by 
a nest  of  swarming  bees. 

The  victim  was  treated  on  the  scene  for 
a large  laceration  to  his  left  arm  and  other 
injuries.  He  was  flown  to  Christiana 
Hospital  where  he  was  undergoing  an 
assessment,  according  to  a report  in  The 
News  Journal. 

“Shark”  cuts  hand  with  chain  saw 

Professional  golfer  Greg  “The  Great 
White  Shark”  Norman,  59,  was  recovering 
after  cutting  his  hand  with  a chain  saw 
September  13,  2014,  at  his  home  in  Jupiter 
Island,  Florida. 

Norman  told  CNN  he  is  lucky  to  still 
have  his  left  hand  after  the  accident. 

Norman  was  hospitalized  after  suffering 
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an  injury  while  cutting  limbs  of  a tree  at 
this  home.  He  had  minor  surgery  to  repair 
nerve  damage  and  was  expected  to  make  a 
full  recovery,  according  to  the  CNN  report. 

The  report  said  Norman  posted  photos 
on  Instagram  showing  himself  in  the  hos- 
pital after  his  chain  saw  accident. 
“Working  with  a chain  saw  ALWAYS  be 
respectful  of  the  unexpected,”  he  reported- 
ly wrote  in  one  caption.  “I  was  one  lucky 
man  today.  Damaged,  but  not  down  & out. 
Still  have  left  hand.” 

Later  he  posted  another  photo  with  his 
left  forearm  in  a foam  device  that  helps 
keep  the  arm  in  place. 

A week  earlier,  Norman,  apparently  had 
posted  a picture  of  himself  holding  a chain 
saw  next  to  a tree  with  several  branches 
already  severed.  “Time  to  trim  the  sea 
grapes  today,”  the  caption  on  that  photo 
said.  “Never  ask  someone  to  do  something 
that  you  can  do  yourself.  Love  to  work!” 
according  to  the  CNN  report. 

Man  dies  limbing  cut  tree 

A man  died  September  12,  2014,  in 
Mount  Pleasant,  Texas,  as  a result  of  a fall 
while  cutting  a felled  tree. 

The  huge  old  tree  with  a trunk  reportedly 
36  to  48  inches  in  diameter  was  already 
down  and  the  man  was  cutting  it  apart. 
Jason  Milner,  43,  of  Mount  Pleasant,  was 
working  with  a chain  saw  and  had  cut  a 
large  limb,  but  it  did  not  fall,  and,  after  put- 
ting the  chain  saw  down,  he  climbed  up 
into  the  tree  to  push  the  limb  free. 

After  he  dislodged  the  limb,  the  tree 
shifted,  throwing  Milner  to  the  ground.  He 
struck  his  head  and  was  killed.  Milner  was 
pronounced  dead  a short  time  later,  accord- 
ing to  a report  in  the  Mount  Pleasant  Daily 
Tribune. 

Tree  worker  killed  in  wood  chipper 

A tree  worker  died  September  18,  2014, 
in  Chandler,  Arizona,  after  getting  pulled 
at  least  partially  into  a wood  chipper.  The 
Arizona  man,  who  died  at  the  scene,  was 
not  immediately  identified.  The  accident 
occurred  around  10:15  a.m. 

According  to  an  Arizona  Republic 
report,  citing  a police  report,  a man  was 
trimming  trees  at  a car  dealership  and  was 
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standing  on  top  of  the  wood  chipper.  The 
man  fell  partially  into  the  chipper  and  suf- 
fered a fatal  wound.  At  least  one  other 
worker  was  with  the  victim  at  the  time  of 
the  incident,  police  said,  but  investigators 
believe  it  was  an  accident. 

Local  news  footage  from  the  scene 
showed  a portable  wood  chipper  parked 
behind  a truck  bearing  a logo  for  a local 
tree  pruning  service,  according  to  the 
Arizona  Republic  report. 

Tree  worker  hurt  in  fall 

A worker  for  a local  tree  service  was 
seriously  injured  September  22,  2014,  at  a 
job  in  Townsend,  Massachusetts. 

The  man  was  working  in  a tree  when  his 
support  cable  snapped  and  he  fell  to  the 
ground.  The  man  was  suspended  about  50 
feet  from  the  ground  at  the  time  of  the  inci- 
dent. 

The  worker  suffered  leg  trauma  as  a 
result  of  the  fall  and  was  transported  to 
UMass  Memorial  Hospital  in  Worcester, 
according  to  a report  in  The  Lowell  Sun. 

Climber  injured  when  tree  fails,  falls  on 
house 

A tree  service  worker  was  hurt 
September  23,  2014,  in  Jacksonville, 
Florida,  after  a tree  being  cut  down  failed, 
falling  on  and  crushing  the  house  tree 
workers  were  apparently  trying  to  protect. 

A climber  from  the  tree  service  was  on 
top  of  the  tree  cutting  a limb  when  the  tree 
failed  and  fell  over  with  him  on  it.  He  suf- 
fered minor  injuries. 

When  reporters  arrived  on  scene,  the 
power  company  had  cut  off  electricity  to 
the  unit  and  the  tree-trimming  service  was 
trying  to  remove  the  tree  with  a rope  and  a 
truck,  according  to  a News4Jax  report. 

Operator  dies  in  fall  after  limb  strikes 
bucket 

A tree  trimmer  was  killed  September  24, 
2014,  in  West  Feliciana,  Louisiana,  after  a 
tree  limb  struck  his  elevated  platform  and 
sent  him  falling  more  than  40  feet  to  the 
ground. 

Calvin  Lofton,  44,  of  West  Feliciana, 
was  trimming  trees  when  the  limb  snapped 
back  and  hit  his  elevated  bucket,  causing 
the  bucket  to  break  away  from  the  boom 
truck.  Lofton  was  pronounced  dead  at  the 
scene,  according  to  a report  in  The 


Advocate  of  Baton  Rouge. 

Operator  dies  in  fall  from  bucket 

A tree  worker  died  September  26,  2014, 
after  he  fell  from  the  bucket  truck  he  was 
working  from  in  Liberty,  Texas. 
Christopher  Lynn  (Little  Chris)  Hunt,  22, 
of  Dayton,  Texas,  died  two  days  after  the 
accident,  on  September  28,  at  Memorial 
Hermann  Hospital  in  Houston. 


Hunt  was  working  for  a local  tree  serv- 
ice at  the  time  and  was  bounced  out  of  the 
aerial  lift  device  he  was  working  from, 
according  to  a report  from  The  Vertikal 
Press. 

A report  by  a family  friend  on 
www.gofundme.com  said  Hunt  was  about 
35  feet  in  the  air  when  he  fell.  It  also  said 

(Continued  on  page  44) 


As  your  business  gets  more 
complicated,  so  do  your  # 
safety  needs.  A I 

.-p  . 

l« ' 1 1 1 ! 1 1 

YOU  CAN  MAKE  A DIFFERENCE, 
BECOME  A CTSP. 


I really  see  a difference  in 
ouremployees  that  are 
CTSPs;  they  became  more 
involved  in  the  creation, 
implementation,  and 
adherence  of  oorsafety 
pol  kies,  and  the  ANSI 
standards. The  program 
helps  develop  a culture  of 
safe  thinking;  and  that 
helps  me  sleep  at  night." 

Bill  Miller, 

General  Manager  of 
Buckley  free  Service 


WHY  CTSP? 


A CTSP  does  more  than  simply  educate  his/her  team  in  safe  work  practices.  As  a 
safety"coach"a  CTSP  works  to  develop  and  nurture  a safe  work  environment  in  four 
key  areas: 


HARTFORD.  CT  Tt 

TCIEXPOS 

Visit  us  at  Booth  # 

Lobby 


- LEADERSHIP 

- HAZARD  IDENTIFICATION 

- INCIDENT  CONTROL  AND  PREVENTION 
-ADULT  LEARNING 


The  program  provides  the  CTSP  with  a well-rounded  education  in  safety  concepts,  plus 
the  tools  to  effectively  communicate  these  ideas  on  the  jobsite. 


UPCOMING  2015  WORKSHOPS: 

Jan.  13-14  > Schiller  Park,  IL 
Jan.  28  - 29  ) Kennett  Square,  PA 
Mar.  10-11  > Asheville,  NC 
Apr.  15-16  > Arcadia,  CA 
July  28  - 29  ) Sacramento,  CA 
Aug.  1 8 - 1 9 > Auburn  Hills,  Ml 
Nov.  10-11  > Pittsburgh,  PA 


CTSP  workshops 
are  the  last  step  in 
the  certification 
process. 

Contact  IGA  at 
800-733-2622  or 
CTSP@tda.org  to 
enroll  in  CTSP! 

tSa. 

^w"teia,org 
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CTSP)  CTSP  CEU  QUIZ  #2014-6-  EARN  I CEU 


Certified  Treecare  Safety  Professionals  can  earn  one  quarter  (.25)  “professional  development”  CEU1  toward  their  recertification  by  taking  this  short  comprehension 
quiz  that  is  tied  to  one  or  more  safety  articles  in  this  issue  of  TCI  Magazine.  The  CTSP  CEU  Quiz  is  a bimonthly  feature  in  TCI. 

This  quiz  is  based  upon  information  in  the  CTSP  Forum  article:  “The  Job  Hazard  Analysis:  The  Foundation  of  Job  Set-up,”  by  Neil  R.  Warner,  CTSP,  page  34. 


1.  The  written  Job  Hazard  Analysis 
should: 

a.  be  kept  safely  in  the  truck 

b.  incude  controls  that  overlook  hazards 

c.  include  emergency  plans 

d.  not  be  changed  or  altered  after  the 
work  commences 

2.  Which  is  not  necessary  to  describe  on 
a JHA? 

a.  chain  saw 

b.  hand  pruners 

c.  handsaw 

d.  none  of  the  above 


3.  Which  is  an  example  of  an  engineer- 
ing control? 

a.  personal  protection  equipment 

b.  warning  labels 

c.  job  hazard  analysis 

d.  training  the  crew 

4.  The  most  significant  down  side  of  PPE 
is: 

a.  it  is  uncomfortable 

b.  PPE  is  costly  to  the  employer 

c.  different  jobsite  tasks  require  different 
PPE 

d.  the  use  of  PPE  allows  the  hazard  to 


still  exist 

5.  Which  is  considered  to  be  part  of  the 
foundation  for  any  jobsite? 

a.  engineering  controls 

b.  administrative  controls 

c.  personal  protective  equipment 

d.  all  of  the  above 


Your  Full  Name: CTSP#: 

To  obtain  CEU  credit:  you  may  copy  this  page , answer  the  questions  and  either  fax  the  answer  sheet  to  TCIA  at  (603)  314-5386;  scan  and  email  it  to  ctsp@tcia.org;  or  mail 
to:  TCIA  - CTSP,  136  Harvey  Road  - Ste  101,  Londonderry  NH  03053. 

1 Only  current  CTSPs  in  good  standing  who  qualify  for  professional  development  CEUs  may  obtain  CEUs  for  this  quiz.  Other  readers  are  encouraged  to  use  TCI’s  safety  articles 
for  training  and  may  wish  to  use  this  quiz  to  test  comprehension. 


Accident  Briefs 

(Continued  from  page  43) 

Hunt  was  engaged  to  be  married  and  had  a 
baby  on  the  way. 

Tree  worker  injured  by  cut  branch 

A 19-year-old  tree  worker  was  injured 
September  26,  2014,  while  working  with  a 
local  tree  service  crew  at  a home  in 
Norfolk,  Connecticut. 

The  crew  was  removing  a large  tree 
from  the  home’s  yard.  They  were  cutting 
part  of  the  top  of  the  tree,  and  a limb  struck 
the  teen  in  the  head  and  face. 

The  teen  was  taken  to  Charlotte 
Hungerford  Hospital  in  Torrington  before 
being  transferred  to  Hartford  Hospital  by 
Life  Star  helicopter.  No  further  informa- 
tion was  immediately  available  on  his 
condition,  according  to  the  Republican- 
American  report. 


Tree  trimmer  hurt  in  fall 

A tree  service  worker  suffered  serious 
injuries  after  falling  from  a tree  September 
28,  2014,  in  Green  Township,  Clark 
County,  Ohio. 

The  man  was  flown  to  Miami  Valley 
Hospital  in  Dayton.  His  identity  was  not 
released  and  his  condition  was  not  imme- 
diately available,  according  to  the 
WHIO-TV  Channel  7 report. 

Tree  worker  using  pole  pruner  shocked 

A tree  worker  in  Prairie  Village,  Kansas, 
suffered  a shock  September  29,  2014,  after 
a metal  pole  he  was  using  accidentally 
touched  a live  power  line.  David  Harris, 
44,  of  Kansas  City,  Kansas,  was  on  the  job 
when  the  accident  happened. 

According  to  a FOX  4 news  report, 
Harris  was  knocked  to  the  ground  after  the 
metal  pole  trimmer  struck  the  wire. 
Neighbors  heard  him  moaning  and  rushed 
to  help.  One  neighbor  started  chest  com- 


pressions, then  two  police  officers  arrived 
and  used  a defibrillator  to  revive  the  vic- 
tim, who  was  then  rushed  to  the  hospital  in 
critical  condition  by  paramedics. 

But  he  recovered  quickly  and  talked  to 
reporters  after  the  event,  crediting  the 
neighbors  with  saving  his  life  and  suffer- 
ing only  a minor  leg  injury,  and  saying 
he’d  been  a bit  too  cocky  and  should  have 
used  a different  tool,  according  to  the  Fox4 
news  report. 

Man  crushed  by  tree  limb 

A man  was  killed  September  30,  2014, 
when  he  was  crushed  by  a tree  limb  in 
Union  Township,  Ohio. 

The  man,  an  independent  contractor, 
climbed  the  tree  and  was  trimming  one  of 
its  limbs  when  the  limb  broke,  causing  him 
to  fall  about  10  feet.  The  limb  landed  on 
top  of  him,  killing  him. 

The  man  was  not  immediately  identified, 
according  to  the  WCPO  TV  report.  ^ 
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Arbor#  MAX 


Includes  expert 
Tree  Care 
Industry-specific 
Loss  Control 
provided  by  TCIAF 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


i&k 

VOICE  OF  TREE  CARE 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  General  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCI  A Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 

Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Bianket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


HARTFORD,  CT 

TCIEXPOi 

Visit  us  at  Booth  # 

509 


www.arbormax.net 


Call  today  and  start  saving! 

1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 


Circle  10  on  RS  Card  or  visit  www.tcia.org/Publications 


Jeff  Thierbach,  CTSP,  in  blue  shirt  on  truck , an  Approved  Aerial  Lift  Instructor,  during  a Lansing,  Michigan,  workshop. 


TCIA  Awarded  OSHA  Grant  for  Electrical 
Hazards  and  Aerial  Lift  Safety  Training 


TCIA  in  September  was  awarded  a 
federal  grant  in  the  amount  of 
$139,528  from  the  Occupational 
Safety  and  Health  Administration 
(OSHA). 

The  grant  (SH-26301-14-60-F-3)  was 
awarded  through  the  Susan  Harwood 
Training  Grant  Program,  which  provides 
funding  for  nonprofit  organizations  to  con- 
duct in-person,  hands-on  training  and 
educational  programs  for  employers  and 
workers  on  the  recognition,  avoidance,  and 
prevention  of  safety  and  health  hazards  in 
their  workplaces.  These  select  workshops, 
financed  100  percent  through  federal 


funds,  will  be  offered  to  affected  employ- 
ees and  owners  of  small  businesses, 
including  limited-English,  low-literacy, 
and  hard-to-reach  workers. 

“With  the  help  of  this  grant,  we  can  pro- 
vide training  opportunities  that  advance 
worker  safety,”  says  Mark  Garvin,  TCIA 
president  and  CEO.  “It  is  an  important 
component  toward  achieving  our  indus- 
try’s goal  of  reducing  injuries  and  fatalities 
with  respect  to  electrical  hazards  in  tree 
care  work.” 

TCIA  will  use  the  grant  to  develop  elec- 
trical hazards  and  aerial  lift  safety  training 
for  workers  and  employers  in  the  landscap- 


ing and  tree  care  industries.  Training  topics 
will  include  work  practices  near  utility 
lines,  and  aerial  lift  inspections  and  opera- 
tions. Workshops  will  be  offered  in  English 
and  Spanish,  and  will  cater  to  small  busi- 
nesses and  limited-English,  low-literacy 
workers. 

“Since  1978,  approximately  2 million 
workers  have  been  trained  through  this 
program,  and  it  is  one  of  the  most  effective 
ways  we  have  for  communicating  with 
vulnerable  and  hard-to-reach  workers,” 
Assistant  Secretary  of  Labor  for 
Occupational  Safety  and  Health  Dr.  David 
Michaels,  said  of  the  Harwood  grants. 

TCIA’s  Electrical  Hazards  Awareness 
Program  (EHAP),  introduced  in  1975,  has 
helped  train  thousands  of  arborists  - those 
involved  in  line  clearance  and  those  work- 
ing on  residential  properties  near  energized 
lines.  TCIA’s  Aerial  Lift  Specialist  course 
has  also  trained  numerous  tree  care  profes- 
sionals in  aerial  lift  safety,  inspection, 
preparation  and  driving. 

These  grant-supported  training  sessions 
will  launch  with  an  EHAP  workshop  in 
December  in  Portland,  Oregon.  Susan 
Harwood  grant  funds  are  used  to  provide 
workshops  for  little  or  no  cost  to  partici- 
pants. The  only  cost  to  participants  will  be 
a small  charge  for  lunch.  Participants  in  the 


TCIA  Approved  EHAP  Instructor  Dan  Kallai,  CTSP,  at  a recent  Pasadena,  California,  workshop. 
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You  Don’t  Have  to  Wait  for  a Grant-Funded  Workshop 


Let  TCIA  Help  You  Train 
Your  Employees  Today 

Do  you  have  a problem  finding  time  to 
train  your  employees?  Not  really  sure 
how  to  do  the  training?  Then  maybe  a 
TCIA-sponsored  workshop  is  the  answer. 
TCIA  has  workshops  available  for  a vari- 
ety of  topics,  including: 

• EHAP  - Electrical  Hazards 

Awareness  Program 

• Chipper  Operator  Specialist,  and 

• Aerial  Lift  Specialist 

At  a TCIA-sponsored  workshop,  your 
employees  will  receive  training  from 
industry  professionals  with  years  of  relat- 
ed experience.  All  TCIA  instructors  are 
required  to  be  Certified  Treecare  Safety 


all  tree  workers,  includ- 
ing public  sector 
managers  and  employees 
(Susan  Harwood  Grant 
funded  workshops  are 
limited  to  owners  and 
employees  of  commer- 
cial tree  care  companies). 

Let  TCIA  help  you 
train  your  employees. 
For  a current  schedule  of 


Kris  Rasmussen,  CTSP,  an  Approved  Chipper  Operator  Instructor,  at  a workshop 
inRoundRock,  Texas. 


Professionals  (CTSPs). 

Regular  TCIA  workshops  are  open  to 


training  workshops,  visit 
www.tcia.org/training, 
and  be  sure  to  check  back 
frequently  for  updates.  If 
you  want  to  organize  a 
workshop  just  for  your 
employees,  contact  Katherine  at 
kritchotte@tcia.org.  * 


grant-funded  workshops  must  be  owners 
or  employees  of  a commercial  tree  care 
company,  as  the  Susan  Harwood  program 


stipulates  that  funds  cannot  be  used  to  train 
public  sector  workers. 

To  learn  more  about  TCIA’s  workshops 


and  programs,  interested  parties  should 
contact  Bob  Rouse  at  1-800-733-2622  or 
rrouse@tcia.org,  or  visit  www.tcia.org.  ^ 


PROTECTING  THE  REPUTATION 
OF  THE  UTILITIES  WE  SERVE... 

ITS  PART  OF  OUR  JOB 


VEGETATION  MANAGEMENT  SPECIALIST 

800-522-4311  ■ www.nelsontree.com/ad/reputation.html 


Circle  31  on  RS  Card  or  visit  www.tcia.org/Publications 
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By  Bill  Weber 

As  a TCIA  Associate  Member  - a 
company  providing  products  or 
services  to  the  tree  care  industry, 
there  are  times  I feel  we  are  on  everyone’s 
hit  list  for  donations.  There  are  always 
hands  out  for  donations,  sponsorships, 
partnerships,  etc. 

I think  I can  speak  on  behalf  of  most  of 
my  fellow  Associate  Members  when  I say, 
for  the  most  part,  we  love  the  opportunity 
to  support  our 
industry.  In  fact, 
most  of  the  time 
there  is  a very  sig- 
nificant return  on 
our  dollars.  But 
there  are  times 
when  we  get  bom- 
barded with 
requests,  and  it 
just  seems  that 
folks  think  we  are 
all  bottomless  pits 
of  money. 

When  the  idea  to  raise  an  endowment  of 
$2  million  for  safety  training  came  around 
the  table,  my  first  thought  was,  “Which 
big-iron  company  was  going  to  get  the  first 
phone  call  ...  ?” 

I quickly  learned  that,  first  and  foremost, 
the  Association  was  going  to  kick  in  - and 
kick  in  big  - with  $300,000  to  get  the 
Arborist  Safety  Training  Institute,  or  ASTI, 
off  the  ground!  What  a way  to  jump  start 
this  outstanding  cause.  Next,  not  only  did 
the  TCIA  Board  of  Directors  make  signifi- 
cant donations,  but  our  very  own  Mark 
Garvin  (TCIA  president  and  CEO)  made  a 
personal  donation.  Now  if  that  doesn’t 
make  a statement,  I don’t  know  what  does. 

So  now,  I thought  to  myself,  we’re  off  to 
the  big-iron  folks.  Wrong  again!  To  the  tree 
care  company  members  we  went.  After  all, 
if  the  members  who  will  benefit  from  safe- 
ty training  aren’t  willing  to  support  the 


idea,  why  should  suppliers?  Again,  I was 
in  awe  at  their  levels  of  contribution  to  this 
great  mechanism  for  change.  With  several 
leadership  pledges  during  the  past  year  - 
and  many  more  who  have  stepped  up  on 
behalf  of  the  industry  - we  are  past  the 
halfway  point  toward  $2  million  in  a very 
short  time. 

So  the  path  is  blazed,  the  trail  is  well  lit, 
and  much  of  the  heavy  lifting  is  done.  Now 
is  the  time  for  Associate  Members  to  join 
their  customers  in  supporting  safety. 

For  me  it  is  simple.  The  ASTI,  which 
will  offer  free  or  almost  free  safety  training 
workshops  to  tree  care  workers  across  the 
country,  provides  such  a clear  path  to 
reducing  fatalities  in  our  industry.  How 
could  you  not  want  to  participate?  No  one 
can  find  fault  with  bringing  safety  to  a 
wider  audience.  We  still  lose  far  too  many 
people  and  experience  way  too  many 
injuries  in  our  industry. 

But  there  are  other  reasons  this  Arborist 
Safety  Training  Institute  is  such  a solid 
endeavor.  How  about  the  fact  that  protect- 
ing our  customers  is  good  business?  It  is  a 
competitive  advantage.  Pony  up  - and  let 
your  customers  know  it.  Perhaps  your 
competition  did  not.  Your  customers,  our 
members,  should  take  notice  of  who  is  sup- 
porting this  initiative  and  favor  their 
businesses. 

How  about  the  fact  that  a portion  of  the 
money  you  donate  can  come  back  into 
your  pocket!  By  submitting  simple  grant 
proposals  to  TCIA,  Associate  Members 
can  host  or  organize  a training  event  and 
recoup  some,  if  not  all,  of  their  costs.  Many 
of  us  are  doing  this  already,  but  without  the 
reimbursement.  And  TCIA  will  help  mar- 
ket the  event,  bringing  more  people  to  your 
location,  and  increasing  awareness  for 
your  brand. 

How  about  the  fact  that  the  ISA  has 
stepped  up  with  a pledge?  Isn’t  it  great  to 
see  the  two  associations  that  work  on 
behalf  of  our  industry  work  together  on  a 


common  goal? 

Let’s  not  forget  that  by  making  our 
industry  safer,  our  members  will  be  able  to 
attract  more  people  into  their  companies, 
making  them  bigger,  stronger  and  better 
than  they  were  before.  Who  doesn’t  want 
to  help  his  or  her  customers  succeed? 

For  me  it  is  simple.  The 
ASTI,  which  will  offer  free 
or  almost  free  safety  train- 
ing workshops  to  tree  care 
workers  across  the  coun- 
try, provides  such  a clear 
path  to  reducing  fatalities 
in  our  industry.  How  could 
you  not  want  to  partici- 
pate? 

Obvious  to  many  but  worthy  of  calling 
out  - reducing  fatalities  and  injuries  will 
save  companies  money.  By  saving  our 
members  money,  from  high  insurance  pre- 
miums and  associated  costs,  they  will  have 
more  money  to  spend  on  our  products  and 
services.  How  can  you  argue  with  that? 

There’s  still  a long  way  to  go,  and 
pledges  are  still  needed  - from  commercial 
tree  care  companies,  line-clearance  con- 
tractors and  Associate  Members  suppliers. 
Never  before  has  there  been  a better  cause 
to  make  a donation  on  behalf  of  the  indus- 
try. The  time  is  now  for  the  Associate 
Membership  to  step  up  and  help  us  meet 
our  goal. 

Bill  Weber  is  team  captain/owner  of 
Arborwear,  LLC,  a TCIA  associate  mem- 
ber company  based  in  Chagrin  Falls, 
Ohio,  and  the  associate  member  represen- 
tative on  TCIA  s Board  of  Directors.  * 
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Cabo  San^Lucas,  Baja  California;"  M 


TCIA's  premier  business  conference  is  designed  to 
seamlessly  blend  innovative  education  sessions, 
high-powered  business  roundtables,  and  non-stop 
networking  ...  all  in  a tropical  setting. 

Engage  with  industry  leaders  daily  and  put  their 
profitable  advice  to  work  for  your  business. 

Enjoy  exclusive  excursions  that  quench  your  need  for 
both  adventure  and  networking. 

REGISTER  TODAY! 

hartforoct  Tf  800-733-2622 

TCIA.ORG 


Visit  tcia.org  to  see  expanded  schedules 
of  sessions ; tours  and  more! 


Find  creative  solutions 

for  common  challen 


es 


at  me  premier  business  conference  for  tke  tree  care  industry 


WdALT  ETC  M ALLA  G E M E N T C O N-F  ETC  E N C E 


Charley  Wagner  of  Cutting  Edge  Tree  Care , working  outside  Boulder  Colorado,  with  Petzl’s  “new-and-improved”  version  of  its  ZigZag  mechanical  Prusik,  on  right  hip.  Photo  courtesy  Petzl 
America. 

Rope  changes  can  be  slight,  but  with  an  array  of  flashy  new  colors  and  products,  there’s 
always  something  to  look  at 


By  David  Rattigan 

For  many  of  those  in  the  tree  indus- 
try, detecting  the  annual  evolution 
of  rope  may  seem  a little  bit  like 
when  the  wife  - or  husband  - stands  in  the 
doorway  and  asks,  “Do  you  notice  any- 
thing different?” 

Sometimes  the  changes  are  so  incremen- 
tal, it’s  tough  to  answer  that  question,  and 
sometimes  the  only  thing  to  notice  is  a new 
dye  job  or,  in  the  case  of  the  husband,  that 
the  mustache  or  beard  has  been  trimmed. 

Which  is  not  to  say  that  your  rope  isn’t 
an  excellent  rope.  Across  the  board,  the 
ropes  used  in  arborist  work  are  lighter, 
stronger,  and  easier  to  use  than  they’ve 
ever  been.  There’s  a wide  variety  of  rope 
with  high  tensile  strength,  because  differ- 
ent climbers  show  different  preferences. 

Every  once  in  a while,  arborists  may 
switch  to  a new  rope  that  accommodates  a 
new  climbing  style  (SRT/stationary  rope 


technique,  for  instance)  or  incorporates 
new  technology,  but  the  changes  in  most 
years  is  the  addition  of  a bright  new  color. 

(Given  the  fact  that  we’re  about  to  talk 
about  replacing  the  old  rope  with  a new 
one,  we’re  going  to  drop  the  “wife”  analo- 
gy, and  just  talk  about  rope.  We  don’t  want 
anyone  getting  into  trouble.) 

Most  of  the  industry’s  leading  rope  man- 
ufacturers will  have  their  wares  out  for 
display  and  demonstration  during  TCI 
EXPO  in  Hartford,  Connecticut, 
November  13-15.  Whether  there  will  be  a 
lot  of  new  technology  on  display  remains 
to  be  seen,  but  it  definitely  promises  to  be 
colorful. 

Yesterday’s  bright  red  climbing  rope 
will  be  replaced  by  a neon  yellow,  or  elec- 
tric blue-green,  and  it’s  not  just  because 
tree  care  workers  are  such  fashion  hounds. 
There’s  a far  more  important  reason  - one 
that  can  save  a life. 

“Typically  most  (climbing)  lines  are 


retired  when  you  see  one  of  the  fiber 
strands  cut  or  significantly  damaged,  and 
most  people  retire  a line  at  that  point,”  says 
Tom  Daly,  owner  of  All  Gear,  Inc.,  who 
notes  that  those  ropes  are  then  used  for  rig- 
ging or  other  applications  for  their 
remaining  useful  life. 

By  changing  the  colors  of  the  climbing 
lines,  the  arborist  reduces  the  risk  of  mis- 
takenly using  the  wrong  line. 

“People  have  different  workers  and  it’s 
nice  to  be  able  to  say,  ‘Go  to  the  truck  and 
get  me  the  blue  and  yellow  rope.  And  they 
can  sort  by  color,  too,”’  Daly  says,  tracing 
the  history  of  one  of  his  company’s  ropes, 
the  %,-inch  yellow-and-red  “Rocket  Line,” 
which  became  the  red  and  orange  Cherry 
Bomb  and  then  the  neon  green  and  blue 
“New  Blue  Craze.” 

The  original  debuted  with  a twisted-and- 
cabled  core  several  years  ago,  Daly  says, 
and  the  technical  breakthrough  followed 
by  color  changes  is  pretty  typical. 
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Though  there  hasn’t  been  a rope  promis- 
ing new  technical  advantages  in  recent 
years,  Samson’s  Jim  Cass  says  that  his 
company  is  working  on  something  that 
will  make  a significant  splash  in  2015. 

“We’re  calling  it  the  next  generation 
climbing  line,”  says  Cass,  admitting  that 
part  of  the  job  of  making  that  kind  of  state- 
ment is  the  knowledge  that  it  will  pique  the 
curiosity  of  his  competitors.  “Nobody’s 
come  out  with  anything  really  special  in 
the  last  10  years.  Ropes  are  ropes  right 
now.  Nobody’s  done  anything  super  spe- 
cial. In  my  opinion,  there’s  really  been  no 
big  splash  out  there  - it’s  been  more  colors 
more  than  anything  else.  The  market’s  just 
flooded  with  all  kinds  of  colored  rope  out 
there.” 

Samson  has  come  out  with  a new  prod- 
uct this  year,  but  it  wasn’t  built  for  the 
arborist  world.  The  KZ100  is,  the  company 
says,  the  first  synthetic  rope  designed  specifi- 
cally for  use  on  mobile  cranes.  To  date, 
KZ100  is  available  exclusively  through 
Manitowoc  for  use  on  the  Grove  RT770E 
rough-terrain  crane.  It  replaces  wire  cables, 
and  while  it  was  not  designed  for  the 
arborist  industry,  Cass  knows  that  many 
things  introduced  in  climbing  or  rescue 
work  has  been  successful  when  applied  to 
the  world  of  tree  care. 

“It  can  develop  into  that,  there’s  no 
doubt,”  he  says. 


Opening  eyes  at  TCI  EXPO 

Nonetheless,  there  are  companies 
expected  to  stir  things  up  at  the  TCI  EXPO 
this  month  - either  with  new  rope  or  with 
hardware  that  works  with  rope. 

“I’m  not  sure  if  this  is  public  yet,  but  we 
are  introducing  an  updated  version  of  our 
Ascentree  (two-handled  ascender),”  says 
John  Evans,  marketing 
manager  for  Salt  Lake 
City-based  Petzl 
America.  The  compa- 
ny will  also  show  off  a 
“new-and- 
improved”  version 
of  its  ZigZag 
mechanical  Prusik. 
And  Petzl  will  show 
off  an  adjustable 

bridge  for  a 
Petzl’s  “new-and-  . 

improved"  version  of  its  cllmber  s hamess' 

ZigZag  mechanical  Prusik.  “If  your  system 


Climber  Amilee  Kempton  on  Yale’s  Kern  master  Blue  code  Orange.  Photo  courtesy  of  Nicholas  Crawford.  Inset:  Yale’s 
Kern  master  Explore. 


is  being  used  for  positioning  while  you’re 
cutting,  you  could  shorten  that  bridge  up 
and  have  it  close  to  you,  but  if  you’re  using 
it  for  an  extended  climb,  climbing  back  on 
a limb,  you  can  extend  your  bridge  out  so 
it’s  really  long,”  Evans  says.  “That  will 
allow  you  to  pull  through  the  ZigZag  and 
move  kind  of  quickly.” 

Getting  in  sync  with  a new  market, 
Plymouth,  Mass. -based  Marlow  Ropes 
USA  redesigned  its  braided  core  for  its 
Gecko  16-plait  high  tenacity  climbing  line, 
which  is  very  popular  in  Europe.  The  only 
way  to  splice  it  is  by  machine,  however,  so 
the  company  altered  the  core  for  what 
became  its  “2  series”  for  the  Gecko  and 
Komodo  lines,  which  have  gotten  great 
feedback  since  debuting  this  summer.  The 
company  will  be  showing  off  the  new  rope 
at  TCI  EXPO. 

“We  will  absolutely  have  it  on  display,” 
says  Harry  Holden,  sales  executive  with 
the  longtime  manufacturer  out  of  England. 
“We’ll  definitely  be  displaying  it  and  talk- 
ing about  it  at  the  show.” 

The  company  has  also  developed  a syn- 
thetic winch  line  in  partnership  with 
another  company,  Superwinch,  and  will 
put  that  line  on  display  as  well. 

“They’re  a similar  company,”  Holden 
says.  “They’re  looking  to  make  the  best 
product.  We  felt  our  companies  aligned 
pretty  well  and  had  the  same  beliefs  - an 
engineer-driven  company.” 

Another  company  looking  to  make  a big 
impact  is  Teufelberger,  which  acquired 
New  England  Ropes  in  2007  but  just  this 


year  has  dissolved  its  American  partner 
and  is  moving  to  consolidate  product  lines. 
Several  products  have  been  updated  this 
year,  drawing  on  the  best  development 
ideas  from  both  European  and  American 
product  lines,  according  to  Lars 
Andersson,  business  unit  manager  for 
arborist  products. 

Included  in  that  is  the  new  version  of  the 
“fimblSAVER,”  which  will  debut  at  the 
TCI  EXPO.  The  fimblSAVER  is  a ring- 
and-ring  cambium  saver  used  for  climbing 


Samson’s  Vortex  /2-inch  climbing  line  is  promoted  by  the 
company  as  being  the  lightest  premium  climbing  line  of 
its  size.  Image  courtesy  of  Samson  Rope  Technologies. 
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Dougie  Porter,  a United  Kingdon  arborist,  climbing  on  the  Marlow  Ropes'  Gecko  (red  and 
black)  and  Komodo  (orange  and  Blue). 


and  light-rigging  applications,  and 
Teufelberger  has  taken  some  strength  out 
of  the  product  while  lightening  it  up  quite 
a bit,  to  create  a product  that  will  be  used 
solely  as  a climbing  friction  management 
device.  The  new  product  will  be  called 
fimblCLIMB,  and  the  existing  product  will 
be  renamed  as  the  fimblDUO. 

“If  you  like  the  functionality  of  the 
fimblSAVER,  you  may  want  to  go  for  this 
one  as  well,”  says  Andersson.  “If  you’re 
doing  a lot  of  work  and  want  to  skinny 
down  on  the  gear  that  you  have  with  you, 


you  might  pack  this 
one  instead.” 

A new  rigging  rope, 
Sirius  Bull  Rope,  is  a 
polyester  double-braid 
with  a 32-strand  cover 
that  delivers  abrasion 
resistance  and  a good 
grip.  “This  line  is  very 
supple,  it  knots  easily, 
and  it’s  economical  as 
well,”  Andersson  says. 
It  comes  in  several 
diameters  and  colors. 

A third  product 
released  this  year  is  a 
crane  kit  developed  by 
the  company  at  the 
suggestion  of  Mark 
Chisholm,  with  TCIA  member  Aspen  Tree 
Expert  Co.,  Inc.  in  Jackson,  New  Jersey. 
Using  high-strength  rope  and  no  hardware, 
it  features  three  equally-strong  slings,  so 
knots  can  be  tied  and  untied  easily. 

“At  the  end  of  the  day,  it’s  a simple 
approach,  but  it  was  done  with  somebody 
who  knows  exactly  what  the  issues  are  in 
the  application,”  Andersson  says. 

Many  of  the  new  products  from 
Northbrook,  Illinois-based  All  Gear,  Inc. 
are  completing  or  expanding  popular  exist- 
ing lines  of  arborist  gear.  Known  as  a 


Stcc£i(ty4am  ’TJtaw^actwiiay 

Call  Us  Today:  1-800- YES -BUCK  (937-2825)  | ww. buckinghammfg.com 
Quality  | Reliability  | Flexibility  | Innovation  | MADE  IN  THE  USA 


SB95059 

Steel  Tree  Climber 


Offiii 

Stirrup 


TB95059 

Titanium  Tree  Climber 


i onn d 


Sets  Include 

• Contoured  shank 
with  an  offset  stirrup 


Dowel  & screw 
replaceable  ga(T 


2239  nylon  leg  straps 
21391  nylon  foot  straps 

3122  climber  pads 

Includes  standard  length 
sleeves  [9204]  adjusting 
from  16  1/4"  to  18  3/4” 

6306 

Buckingham  Tree  GalT  Gauge 

Designed  to  correctly  shape  galfs  that  are  essential  for  climbing. 
Compact  uncomplicated  revealing  and  indispensable. 

Defines  your  workh  check  your  progress  and  judge  your  results. 


Circle  15  on  RS  Card  or  visit  www.tcia.org/Publications 


manufacturer 
and  wholesaler 
of  rope,  twine 
and  tie-down 
products,  the 

company  is 

offering  seven 
new  rope  prod- 
ucts, including 


Sterling's  Tendril  Climbing  Line, 
green  and  orange,  is  desinged  to 
perform  in  wet/dry  conditions 
with  low  elongation  and  bal- 
anced handling.  With  a soft  feel, 
yet  easy  to  grip  with  or  without 
gloves,  this  1 1. 1mm  works  as  a 
work  positioning  line  or  access 
line,  and  is  spliceable. 


three  rigging 
lines,  a friction 
hitch  and  a syn- 
thetic cabling 
product. 

“We’re  offer- 
ing a /4-inch, 
54-inch  and  %>- 


inch  rigging  line,  and  we’re  offering  a new 
Prusik  cord,  the  Friction  8,  a heat  resistant 
cord  for  use  as  a friction  hitch  coming 
down  the  line,”  owner  Tom  Daly  says. 

The  double-braided  composite  bull  rope 
comes  in  three  colors  and  sizes.  Part  of  the 
company’s  Husky  line,  the  rope  has  a poly- 
ester jacket  and  nylon  core  to  exceed  the 
strength  of  double-braid  polyester,  with  a 
coating  applied  to  provide  excellent  resist- 
ance to  abrasion.  The  /4-inch  line  is 
metallic  silver,  the  3A  is  neon  pink,  and  the 
Zi6  is  neon  yellow. 

The  company  has  also  redesigned  its 
Selma  Splicing  Fid  Kits.  A fid  is  used  to 
hold  open  knots  and  to  separate  the  “lays” 
(or  strands)  of  synthetic  or  natural  rope  for 
splicing  an  eye  into  a rope. 

“Also  new  for  us  is  a %-inch  Branch- 
Saver,  a synthetic  cabling  product,”  Daly 
says.  “It’s  a bit  of  a newer  overall  (product) 
line  for  us.  We’ve  had  our  synthetic 
cabling  out,  but  now  it’s  more  complete. 


Sterling  Ropes' Atlas  Rigging  Line,  blue  and  white.  The 
Atlas  Vw-inch  rigging  line  is  designed  to  absorb  larger 
shock  loads  and  continue  to  perform  awlessly.  This  line 
has  an  ABS  of  10,381  pounds  and  is  spliceable. 


52 


TREE  CARE  INDUSTRY  - NOVEMBER  2014 


Photo  © www.kalice.fr 


Attention  frequent  flyers: 
Reserve  your  first-class  seat  now 


SEQUOIA 


New  version 


Seat  harness  for  tree  care 

Ascending,  moving  through  the  tree,  hanging,  cutting:  no  matter  the  task,  the 
SEQUOIA  harness  provides  maximum  comfort  thanks  to  an  extra-wide,  semi-rigid, 
padded  waistbelt,  and  large,  adjustable,  padded  leg  loops.  The  superb  adjustability 
and  the  ability  to  easily  carry  and  organize  tools  on  the  waistbeit  make  this  harness 
an  ergonomic  masterpiece.  Enhance  with  a wide  range  of  accessories,  including  a 
rigid  seat  and  shoulder  straps. 

www.petzl.com/SEQUOIA 


Circle  34  on  RS  Card  or  visit  www.tcia.org/Publications 


All  Gear’s  new  24-strand  climbing  lines  include  from  left ; the  Rocket  Line,  Cherry  Bomb 
and  Blue  Craze. 


We’re  going  to  offer  Vi-inch-, 
and  %-inch  complete.  It  has 
a nice  replaceable  outer 
sleeve  providing 
resistance  to  chafing 
to  protect  the  cambi- 
um of  the  tree. 

“This  is  quickly 
becoming  a popular 
item  for  us  because  it’s 
a bracing  system  that 
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people  can  use  in  the  trees  to 
brace  things  over  a pro- 
tected area,”  adds  Daly. 


All  Gear’s 
redesigned 
Selma  Splicing 
Fid  Kits 


Ideas  from  the  field 

Because  of  a fairly  unique 
industry  position  as  a major 
wholesaler  that  also  can  create 
lanyards  and  other  items  as  part 
of  a large  catalogue  business, 
many  of  the  products  that 
Sherrill  Tree  makes  start  out  as 
a custom  order. 

“We  get  custom  orders 
every  day,”  says  Sean  Larkin, 
marketing  director  for 
Sherrill  Tree  in  Greensboro, 

North  Carolina.  “If  people  in 
the  field  get  ideas  for  specif- 
ic things,  they  can  call  us  up. 

We’ll  make  it.” 

That  was  the  case  with  one  of  the  new 
items  being  built  this  year. 

“We’ve  made  a retrievable  redirect,” 
says  Larkin.  Sherrill  teamed  with  Ocean 
Rope  for  the  product.  “There’s  other  ones 
being  made,  but  it’s  something  people  have 
been  looking  for  a while.  It  can  be  used 
with  stationary  rope  (SRT)  or  moving  rope 
techniques.” 

On  the  catalogue  side,  the  popularity  of 
SRT  has  created  a stronger  need  for  ropes 
that  fit  that  style  of  climbing,  Larkin  says. 

The  other  trend  - high  visibility  ropes 
that  are  easy  to  see.  Colorful,  in  other 
words. 

“Any  time  there’s  a rope,  and  people  like 
the  feel  of  it,  and  it  works  well  with  their 
gear,  making  it  as  bright  as  you  can  is 
probably  going  to  help  it  be  the  most 
sought  after.  We’ve  seen  it  this  year  with 
our  Poison  Ivy  rope.  We’ve  launched  a 
new  version  called  ‘Tropical  Ivy’  that  was 
high  visibility  green,  high  visibility  orange, 
and  right  off  the  bat  it  started  outperform- 
ing the  other  three  colors  we  had  just 
because  it’s  so  bright.” 

The  company  also  debuted  a rope  called 
Lava  Surge,  to  the  company’s  Lava  line  of 
ropes,  and  it  also  has  been  a big  seller.  It 
features  high  visibility  yellow  with  white 
and  silver. 

“In  some  pictures,  it  looks  like  a beam  of 
light  being  shot  into  the  tree;  it’s  really 
high  visibility,”  Larkin  says.  “It  looks 
bright  in  the  office,  but  you  take  it  outside 
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That's  the  Ultimate. 

Sterling  Rope’s  Ultimate  Positioning  Lanyard™  is  designed  to 
function  as  a true  work  positioning  System  for  arborists.  Multiple 
work  and  connection  options  allow  for  two-in -one  positioning, 
one  handed  operation  of  tending  slack,  "M”  system  configuration 
or  as  a single  leg  up  off  a bridge. 

The  UP  Lanyard’s  foundation  is  our  TriTech™  Flipline.  TriTech 
features  our  most  durable  Technora®  sheath  surrounding  a 
unique  Dyneema®  mid  layer  and  nylon  core.  This  three  layer 
construction  helps  protect  against  accidental  nicks  that  could 
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Built  with  premium  components  that  work  together  seamlessly, 
this  multipurpose  lanyard  outperforms  and  outlasts  the 
competition.  Don’t  settle  for  partial  solutions.  Depend  on 
Sterling's  Ultimate  Positioning  Lanyard™  to  meet  the  demands 
of  your  next  job. 
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or  contact  us  at  arbor@sterlingrope.com  or  call 
800-788-ROPE  to  learn  more. 
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Teufelberger’s  new  crane  kit  uses  high-strength  rope  and  no  hardware , and  features 
three  equally-strong  slings,  so  knots  can  be  tied  and  untied  easily.  Inset:  The  compa- 
ny’s new  Sirius  bull  ropes,  a polyester  double-braid  with  a 32-strand  cover. 


and  it  takes  it  to  a whole  new  level.” 

Of  course  in  tree  care,  as  in  life,  some- 
times something  old  becomes  new  if  it’s 


new  to  you.  Such  is  the 
case  with  Yale 
Cordage’s 
“Kernmaster,”  a rope 
that’s  been  around  for 
more  than  10  years  but 
has  surged  in  demand 
with  the  popularity  of 
SRT,  according  to 
Jamie  Goddard,  with 
Maine-based  Yale 
Cordage. 

That’s  similar  for 
another  hot  seller  for 
Yale,  an  energy  absorb- 
ing lowering  line  called 
“Polydine”  - a version 
of  which  Sherrill  has 
nicknamed  “Dynasorb” 
- a 3 5 -year-old  rope 
design. 

“We  were  selling  that 
into  the  marine  market,”  says  Goddard. 
“Then  it  was  a time  where  we  felt  arborists 
could  understand  energy  absorption,  so  we 


put  this  product  into  the  arborist  market  - 
made  no  changes  whatsoever  - and  it’s  our 
number  one  selling  rigging  rope  right 
now.” 

Another  rope  that’s  new  to  the  market  is 
the  Ultrex  Tripper  Winch  Line,  a high 
modulus  spectra  fiber,  a high-strength, 
low-stretch  chipper  winch  line.  The  ropes 
have  been  made  for  15  years,  but  “it’s  a 
cross-over  from  the  utility  industrial  mar- 
ket to  the  4x4  market  and  now  all  of  a 
sudden  it’s  a winch;  it’s  just  on  a different 
piece  of  equipment.” 

Goddard  has  also  noted  the  color  change 
- and  the  advent  of  the  Internet.  Yale 
Cordage  has  “the  same  climbing  line  scat- 
tered all  over  the  world;  it’s  the  same 
climbing  line,  different  color,”  and  found 
that  in  some  cases  the  rope  designed  for 
one  country  is  winding  up  in  another.  For 
example,  one  of  the  most  popular  ropes  for 
the  company  is  one  that  comes  out  of 
Australia. 

“The  Internet  has  made  the  world  a 
small  place,”  Goddard  says.  ^ 


800-525-8873 
SherriUTree.com 
participating  Vermeer  dealers 
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By  Kirk  Armstrong 

Many  sales  organizations,  despite 
their  best  efforts,  struggle  when 
it  comes  to  managing  salespeo- 
ple. Motivating  salespeople  is  not  only 
challenging,  but  to  know  how,  when  and 
what  to  help  them  with  can  be  daunting  for 
many  managers  and  owners.  Because  of 
this  challenge,  managing  and  forecasting 
sales  revenue  can  be  extremely  difficult  as 
well. 

It  is  a thorough  understanding  and 
implementation  of  specific  indicators  that 
can  help  solve  part  of  this  puzzle.  Key  per- 
formance indicators  are  critical  when 
evaluating  sales  performance  and  are 
essential  tools  that  should  be  used  for 
coaching  your  people.  For  those  who  think 
that  “sales  is  a numbers  game,”  you  are 
only  partially  right.  Of  course,  having 
enough  of  a sales  pipeline  is  important.  Of 
course,  salespeople  need  to  make  enough 
prospecting  calls  to  be  successful. 
However,  most  sales  organizations  want 
their  people  to  simply  call  on  more  compa- 
nies and  put  out  as  many  quotations  as 
possible.  This  “throw-against-the-wall-as- 
many-as-we-can”  strategy  can  work  to  a 
degree,  but  becomes  difficult  to  sustain, 
particularly  when  the  opportunities  are 
fewer.  Thus,  when  salespeople’s  activity 
drops,  because  they  get  busy  with  the  quot- 
ing process,  sales  results  drop  as  well.  So, 
we  coach  them  on  making  more  calls  and 
working  harder,  which  may  not  be  where 
they  need  help. 

Through  simple  tracking  of  specific 
sales  measurables,  we  can  waste  less  time 
with  unqualified  prospects  and  more  time 
with  winning  business.  The  added  bonus? 
You  can  know  exactly  what  and  how  to 
coach  them  to  make  them  more  productive 
and  a more  valuable  asset  to  your  compa- 
ny. 

Not  unlike  sports,  tracking  the  right 
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information  is  valuable.  Look  at  profes- 
sional baseball  teams.  Here  are  some 
statistics  all  teams  in  the  major  leagues 
have  access  to  about  batters: 

• Batting  average 

• Batting  average  with  runners  in  scor- 
ing position 

• Batting  average  in  day  games 

• Batting  average  in  night  games 

• Batting  average  against  left  handed 
pitchers 

• Batting  average  against  right  handed 


pitchers 

• How  often  they  hit  curve  balls/fast- 
balls/change-ups 

• How  well  they  hit  against  different 
pitchers 

• And  so  on... 

By  knowing  this  information  on  their 
players,  and  of  the  players  of  other  teams, 
they  not  only  make  better  choices,  but  they 
can  also  utilize  this  information  to  coach 
the  player  and  make  him  better.  Can  you 
imagine  what  would  happen  if  the  man- 
agers did  not  have  any  of  this  data?  Why, 
they  might  put  in  a batter  at  the  wrong 
time,  pitch  the  other  batters  “meatballs”  or 
make  a decision  that  would  backfire!  What 
if  we  knew  this  type  of  information  on  our 
salespeople? 

The  list  below  includes  some  statistics 
we  should  follow  simply  for  cold-calling 
(Remember,  most  managers  and  owners 
only  track  the  number  of  proposals,  the 
dollar  values  for  these  proposals,  and 
closed  orders!): 

• Phone  dials 

• Contact  with  prospects 

• Meaningful  conversations 

• First  appointments 

• Second  appointments 

• How  they  do  selling  to 
introverts/ extroverts 

• How  many  “no’s”  they  turn  into 
“yes’s” 

• Their  sales  margin  average 

• How  well  they  do  with  a price  objec- 
tion 

• How  many  appointments  they  have  in 
a week 

• How  often  they  get  past  “gatekeepers” 

• What  they  say  when  the  prospect 
wants  to  “shop”  them 

• And  so  on... 

And  that  is  only  with  cold  calls! 

Now,  we  need  to  be  careful  bogging 
down  our  people  with  so  much  reporting 
that  they  don’t  have  time  to  prospect  for 
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new  business.  But,  by  putting  a few  of  the 
right  key  performance  indicators  together 
it  will  tell  you  exactly  what  is  necessary  to 
help  them  be  more  successful. 
Additionally,  it  doesn’t  have  to  be  forever. 
Once  you  see  where  they  need  help,  you 
can  reduce  what  you  are  tracking  if 
desired. 

More  on  tracking 

Now,  there  is  more  than  simply  numbers 
and  ratios  that  we  can  and  should  track. 
When  I speak  with  owners  of  companies 
and  ask  them  questions  about  their  peo- 
ple’s sales  process,  the  typical  answer  is,  “I 
don’t  know.”  For  example: 

• What  makes  a prospect  qualified  to 
you? 

• What  do  you  say  when  someone  wants 
you  to  email  them  a quote?  Do  you  do 
it? 

• What  are  some  of  the  questions  you 
ask  new  prospects? 

• What  technique  do  you  use  to  “close” 
business? 

• Why  do  people  do  business  with  you? 
When  they  don’t,  why  not? 

• How  often  do  prospects  check  with 
your  competition  before  deciding? 

Furthermore,  when  your  salespeople  are 
faced  with  questions  like,  “Can  you  do  any 
better?”  what  do  they  say?  When  they  are 
asked,  “What  is  different  from  you  and 
your  competitor?”  what  happens?  When 
asked,  “Why  should  I buy  from  you?”  is 
their  answer  a good  one?  If  so,  is  it  repeat- 
able?  “Why  do  you  charge  more?”  Do  they 
have  a strategic  response,  or  does  it  sound 
like  everyone  else? 

Why  aren’t  your  salespeople  asking 
proactively  for  more  referrals?  Why  aren’t 
your  people  motivated?  Could  it  be  that 
they  are  simply  doing  the  same  things  over 
and  over  again,  and  expecting  different 
results?  Tracking  your  key  performance 
indicators  can  be  analyzed  both  with  a 
wide  brush,  and  a narrow  one. 

What  would  happen  if  they  used  a sim- 
ple tracking  mechanism,  literally  tracking 
how  their  responses  worked  or  did  not 
work  when  in  front  of  prospects?  Couldn’t 
they  coach  themselves  on  what  to  change 
or  not  change?  When  able  to  correct  what 
is  not  working,  salespeople  feel  more  com- 
fortable with  their  sales  process.  When 
they  are  more  comfortable,  they  feel  like 


When  able  to  correct 
what  is  not  working, 
salespeople  feel  more 
comfortable  with  their 
sales  process.  When  they 
are  more  comfortable, 
they  feel  like  they  have 
more  control  When  they 
feel  like  they  are  more  in 
control,  they  become 
more  motivated. 

they  have  more  control.  When  they  feel 
like  they  are  more  in  control,  they  become 
more  motivated.  Want  to  better  motivate 
your  salespeople?  Have  them  learn  and  uti- 
lize tracking  tools.  You  cannot  manage 
what  you  don’t  measure.  (Sidebar:  if  you 
don’t  trust  your  sales  process,  find  an 
expert  who  can  help  you  create  one  - it 
will  be  worth  the  investment). 

Motivating  salespeople  includes  setting 
very  specific  goals,  and  tracking  their 
progress  with  their  sales  behaviors  and 
how  they  go  about  it.  Do  this  and  you 
could  truly  evaluate  a salesperson’s 


progress,  instead  of  simply  hoping  he  or 
she  will  do  better. 

In  summary,  track  everything.  Measure 
their  approaches.  Have  them  evaluate  what 
they  say,  and  whether  or  not  it  is  working. 
Have  sales  meetings  to  discuss  the  find- 
ings. Have  them  adopt  and  share  a 
common  sales  language  and  process.  As 
the  old  adage  says,  if  we  do  what  we  have 
always  done,  we  will  get  the  same  results. 

When  done  properly,  you  can  forecast 
accurately,  become  an  expert  manager  and 
be  able  to  coach  your  people  to  success, 
perhaps  for  the  very  first  time! 

Kirk  Armstrong  is  principal  with 
Armstrong  Coaching,  LLC,  a professional 
training  and  coaching  practice  specializ- 
ing in  sales  development  and  training, 
based  in  the  Greater  Detroit,  Michigan, 
area.  This  article  is  based  on  a presenta- 
tion he  will  make  on  the  same  subject  at 
Winter  Management  Conference  2015  in 
Cabo  San  Lucas,  Mexico,  February  8-12, 
2015.  There  he  plans  to  discuss  several  dif- 
ferent methods  and  a multitude  of  activities 
you  should  be  tracking,  and  get  into  more 
broad  key  performance  indicators  such  as 
lagging  and  leading  indicators.  For  a full 
WMC  schedule,  more  information  or  to 
register,  visit  www.tcia.org/events/wmc- 
2015  or  call  1-800-733-2622.  A 
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Jeff  Seco,  a Massachusetts  Department  of  Conservation  and  Recreation  climber,  practicing  an  aerial  rescue  training  during  a monthly  training  exercise  with  the  USD  A APHIS  Asian 
Longhorned  Beetle  program  climbers  in  Worcester,  Mass.  Photo  courtesy  of  Melissa  Levangie,  CTSP,  with  USD  A APHIS. 


By  Rachel  Brudzinski 

On  Tuesday  August  19, 2014, 1 was 
dropped  from  about  20  feet  dur- 
ing a failed  aerial  rescue  at  my 
workplace,  crushing  the  LI  vertebra  of  my 
spine  and  forever  changing  my  life. 

We  were  doing  some  deadwood  pruning 
in  some  narrow  firs  and  spruces  in  a high 
profile  area.  The  level  of  detailed  pruning 
that  was  asked  of  us  was  intense,  anything 
greater  than  one-quarter  inch  in  diameter. 
It  was  the  afternoon  and  our  day  was  near- 
ly over. 

I threw  my  line  into  a high  spot  in  a 
Nikko  fir  ( Abies  homolepis).  I tied  my 
climbing  line  off  with  a running  bowline 
and  Yosemite  tie-off  to  an  adjacent  tree  and 
began  my  SRT  (static  rope  technique) 
ascent. 

There  was  a bronzed,  dead  branch  high 


in  the  canopy.  Once  I reached  the  top  of  the 
tree,  I repositioned  my  climbing  line  into  a 
wide  Y-shaped  union.  Each  division  of  the 
branch  was  easily  6 inches  in  diameter. 
This  was  highest  possible  tie-in  and  a very 
secure  union  to  use  for  my  climbing  line. 

I asked  my  co-worker  for  my  pole  saw 
and  began  slowly  descending,  checking 
the  tree  for  further  deadwood.  About  seven 
feet  below  the  bronzed  branch  there  were 
two,  15-foot-long  dead  branches  that  need- 
ed to  be  pruned  out.  I cut  both  of  them  with 
my  handsaw  and  was  re-positioning  to  cut 
off  the  stubs  when  I was  suddenly 
swarmed  by  bees.  Bald  faced  hornets  were 
covering  my  body,  stinging  my  face,  neck, 
arms,  and  torso. 

I screamed  out  to  my  co-worker  that  I 
was  in  trouble  and  to  call  911.  Knowing 
that  I was  60  feet  up  in  the  canopy,  I tried 
to  center  myself  back  onto  my  climbing 


In  the  next  moment,  I 
looked  up  at  my  climbing 
line  as  it  began  piling  on 
top  of  me  while  I was 
dropped  out  of  tree.  It 
happened  so  fast,  I didn ’t 
even  have  time  to 
scream. 

line  and  get  to  the  ground  as  safely  as  pos- 
sible. I was  about  20  feet  from  the  ground 
when  my  co-worker  called  to  me  to  take 
my  lanyard  off.  I called  back  that  it  wasn’t 
on.  In  the  next  moment,  I looked  up  at  my 
climbing  line  as  it  began  piling  on  top  of 


60 


TREE  CARE  INDUSTRY  - NOVEMBER  2014 


me  while  I was  dropped  out  of  tree.  It  hap- 
pened so  fast,  I didn’t  even  have  time  to 
scream. 

Landing  on  my  tailbone  with  a great 
force,  I started  going  into  shock  from  the 
pain.  My  saddle  was  cut  off  of  my  body 
and  climbing  gear  removed  as  we  waited 
for  the  ambulance  to  arrive. 

Unfortunately,  I only  know  what  others 
have  told  me  about  the  point  of  failure 
because  I have  not  been  able  to  inspect  the 
equipment  from  that  day  or  to  revisit  the 
tree.  My  co-worker  explained  that  he  tied  a 
five-wrap  Blake’s  hitch  on  my  line  above 
my  basal  tie  and  took  a few  wraps  around 
the  trunk  with  a secondary  line,  then  cut 
my  climbing  line.  That  is  when  I fell. 

At  this  point  it  is  unclear  if  my  line 
slipped  through  the  hitch,  if  the  shock  load 
on  the  new  line  caused  my  tie-in  point  to 
tear  from  the  tree,  or  if  the  shock  load 
caused  another  unknown  piece  of  equip- 
ment to  fail.  His  new  line  had  rapidly 
spiraled  up  the  trunk  of  the  tree,  so  there 
was  a shock  loading  event.  My  system, 
being  basal-anchored  SRT,  had  at  a mini- 
mum 300  pounds  of  force  at  my  tie-in 
point. 

I firmly  believe  that  my  climbing  line 
pulled  completely  through  the  canopy,  but 
I cannot  verify  this  until  looking  at  the  gear 
from  that  day. 

I was  admitted  in  the  hospital  as  a trau- 
ma patient,  and  with  10  doctors  and  nurses 
surrounding  me,  clothes  were  cut  off  and 
my  injuries  were  checked  as  they  deter- 
mined the  severity  of  the  accident.  I was 
covered  in  blood  and  punctures  because  I 
used  my  handsaw  to  scrape  the  bees  off  of 
me  during  their  swarm. 

After  many  x-rays,  rounds  of  morphine, 
and  12  hours  in  the  emergency  room,  I was 
checked  into  the  Intensive  Care  Unit  at  3 
a.m.  on  Wednesday  morning.  We  waited 
until  Thursday  morning  for  an  MRI,  at 
which  time  I was  immediately  transferred  to 
another  hospital  better  equipped  for  surgery. 

By  Thursday  night,  I had  met  the  full 
surgical  team  who  explained  that  the  LI 
vertebra  in  my  spine  had  suffered  a very 
serious  compound/compression  fracture. 
They  explained  their  best  option  was  to 
fuse  my  five  surrounding  vertebrae  - from 
my  Til  to  my  L3  - with  four  screws  on 
top,  four  screws  on  the  bottom  and  four 
rods  connecting  the  structure  as  one. 


My  life  will  never  be  the 
same  as  a result  of  this 
accident.  What  I worry 
about  most  now  is 
returning  to  work  and 
having  training  dedicat- 
ed to  preventing  aerial 
rescue  accidents  like  this 
from  ever  happening 
again. 

There  was  a potential  risk  that  after  the 
surgery  I would  be  paralyzed  or  perma- 
nently blind,  as  there  would  be  with  any 
spinal  operation.  My  surgery  began  at  7 
a.m.  Friday,  August  22,  and  lasted  nine 
hours.  Thankfully  the  procedure  was  con- 
sidered a great  success,  as  I was  walking 
the  very  next  day. 

I came  home  from  the  hospital  Tuesday, 
August  26,  with  a highly  limited  range  of 
motion  and  the  promise  that  in  three  to 
nine  months  I would  be  able  to  return  to 
work.  I am  22  years  old,  and  can  now  only 
walk  a half  mile  before  needing  to  sit 
down.  I cannot  lift  anything  heavier  than  5 


pounds  and  cannot  twist,  or  bend  forward. 

I harbor  no  ill  feelings  toward  my  co- 
worker, who  was  only  trying  to  help  me. 
His  intentions  in  an  unfortunate  situation 
were  good.  Also,  I harbor  no  ill  feelings 
toward  my  employer.  I only  hope  that 
after  this  event,  aerial  rescue  training 
will  be  conducted  on  a regular  basis.  My 
only  aspiration  in  relating  the  details  this 
aerial  rescue  accident  is  to  inform  people 
in  the  arboricultural  industry  to  strive  to 
understand  the  need  for  conducting  com- 
prehensive aerial  rescue  training  for  their 
peers,  employees,  and  employers. 

All  of  us  must  continually  train  to  keep 
up  with  all  aspects  of  our  ever-changing 
industry.  Annual,  semi-annual,  or  more  fre- 
quent training  sessions  will  create  the 
“Culture  of  Safety”  that  the  TCIA  Certified 
Tree  Care  Professional  workshop  and  cre- 
dential teaches  us  is  so  important. 

My  life  will  never  be  the  same  as  a result 
of  this  accident.  What  I worry  about  most 
now  is  returning  to  work  and  having  train- 
ing dedicated  to  preventing  aerial  rescue 
accidents  like  this  from  ever  happening 
again. 

Rachel  Brudzinski  is  an  ISA  Certified 
Arborist,  is  ISA  Tree  Risk  Assessment 
Qualified,  a TCIA  CTSP,  and  holds  anAAS 
(associate  of  applied  science)  in  ornamen- 
tal horticulture.  A 
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Bartlett’s  vintage  1920s  Ford  Model  T sprayer  in  the 
museum  TCIA  set  up  at  TCI  EXPO  2013  in  Charlotte , 
above,  and,  at  right,  in  earlier  days. 
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By  Don  Blair,  CTSP 

Whether  it  is  a sport  such  as 
baseball,  a hobby  or  passion 
for  something  such  as  motor- 
cycles or  classic  cars,  a profession  such  as 
engineering  or  lawyering,  or  a trade  such 
as  welding  and  fabrication,  you  will  invari- 
ably find  some  common  traits  of  the 
professional:  at  least  one  association  (usu- 
ally more),  certifications  and 
accreditations,  magazines  devoted  to  the 
subject,  conventions,  trade  shows,  exhibi- 
tions, and/or  competitions  of  one 
form  or  another.  The  tree  care  indus- 
try has  all  of  these  in  abundance,  but 
one  thing  many  of  the  others  have 
that  we  have  been  lacking  is  a muse- 
um. That  is  until  recently. 

The  dream  of  a proper  Museum  of 
Arboriculture  took  its  first  steps 
toward  reality  last  year  at  TCI  EXPO 
in  Charlotte,  North  Carolina. 
Culminating  a year-long  celebration 
of  the  75th  Anniversary  of  TCIA’s 
founding  (1938),  the  grand  finale  was 
a mini-museum  exhibit  on  display  at 
the  Charlotte  show.  Well,  maybe  not 


so  mini.  With  exhibits,  photos  and  dis- 
plays spanning  more  than  100  years  of 
tree  care,  this  was  the  largest  collection  of 
tree  care  memorabilia  ever  assembled. 
(For  more  imagfes  of  the  museum,  visit 
http://tcia.org/digital_magazine/tci- 
magazine/20 1 4/0 1 /index.html#?page=2  8) 
When  one  stops  to  consider  what  was 
going  to  be  involved  in  gathering  so  much 
“tree  stuff’  from  all  over  the  country; 
pulling  it  all  together  for  the  first  time  on 
show  floor  in  the  two  or  three  days  leading 
up  to  the  show,  and  get  it  organized  into  a 


two-and-a-half  day  museum  exhibit  10  feet 
deep  and  over  200  feet  long,  it  was  truly 
remarkable  that  it  turned  out  as  well  as  it 
did.  So  what  if  it  spilled  over  its  boundaries 
a bit. 

Although  he  didn’t  do  it  alone,  the 
exhibits  would  certainly  have  turned  out 
differently  if  David  Lee,  TCIA’s  member- 
ship director,  hadn’t  stepped  up  to  take 
command  of  the  mission.  Lee  began  to 
mine  the  contacts  he  has  made  over  the 
years  at  arborist  meetings  all  over  the 
country  in  search  of  nuggets.  If  artifacts 
were  nuggets,  Lee  discovered  the 
mother  lode.  In  the  months  leading  up 
to  M-Day,  he  would  call  me  at  least 
once  a week  to  let  me  know  that  he 
had  arranged  for  yet  another  truck,  or 
had  located  and  secured  the  display  of 
rare,  vintage  equipment  from  EXPO 
vendors  and  arborists  from  around  the 
country.  We’ll  get  into  specifics  later. 

Jon  Hickey  is  a well-respected, 
highly  honored  arborist  serving  Long 
Island.  Some  might  say  that  he  has  the 
affliction  of  a hoarder;  but  the  profes- 
sion can  thank  him  because  over  the 
course  of  a lifetime,  Jon  has  been  very 


Senior  VIP’s  Cleve  Formwait,  from  left,  Pat  Felix  and  a friend  of  Pat’s  were  on 
hand  to  greet  friends  and  reminisce  about  earlier  times  in  TCIA  history  in  the 
museum  at  TCI  EXPO  2013  in  Charlotte. 
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specific  in  his  hoarding  - tree  equipment  of 
just  about  all  types  and  from  all  eras:  ropes, 
saddles,  saws,  cavity  tools,  chisels,  and  even 
an  extremely  rare  rubber  cavity  covering 
material.  He  also  has  boxes  full  of  confer- 
ence proceedings,  trade  magazines,  news 
clippings,  technical  journals,  and  just  about 
anything  related  to  arboriculture  that  has 
been  put  down  on  paper. 

In  preparing  this  article,  I had  a chance  to 
talk  with  Jon  again  regarding  his  passion 
for  the  profession  and  preservation  of  our 
heritage.  Asked  when  he  first  started  col- 
lecting “tree  stuff,”  he  said  he  had  started 
collecting  from  the  very  beginning  of  his 
career,  which  was  almost  60  years  ago!  I 
asked  Jon  if  he  had  any  particularly  favorite 
acquisitions  in  his  collection.  Like  a proud 
father  with  a house  full  of  children,  he  said 
that  was  a hard  question.  He  just  couldn’t 
single  out  one  favorite  over  another. 
Because  most  of  the  equipment  had  come 
to  him  through  friends  with  stories,  he  felt 
an  attachment  to  almost  everything  he  had 
become  the  steward  of  until  such  time  as  it 
could  be  housed  in  a proper  museum. 

Did  we  mention  chain  saws?  Hickey  has 
assembled  a large  collection  of  chain  saws 
of  all  makes  and  models  used  in  arboricul- 
ture dating  back  to  1942!  Among  them,  one 
of  the  rarest  - the  first  Homelite  chain  saw 
with  a heavy,  wooden  storage  chest  and  an 
extension  cord.  Extension  cord?  You  bet,  it 
was  one  of  the  earliest  electric  chain  saws. 
Not  surprisingly,  it  would  only  run  on  a spe- 
cial 240  volt  Homelite  generator! 

Think  about  it.  Homelite ’s  original  rea- 
son for  getting  into  business  was  to  sell 
electric  generators  in  rural  areas  so  farmers 
and  anyone  in  need  could  “light  their 
home.”  Some  70  years  later  electric  out- 
door power  equipment  is  making  a 
comeback  - this  time  in  the  form  of  cord- 
less power.  What  amazed  the  author  was 
how  modem  looking  this  big,  old  relic 
looked.  Especially  when  compared  to  their 
first  gasoline  model,  which  looked  just  as 
primitive  (if  not  more  so)  than  its  brethren 
from  the  same  era. 

Almost  everything  Hickey  has  collected 
has  a story  attached  to  it.  He  said  he  got  the 
electric  Homelite  and  everything  with  it 
from  a colleague,  George  Van  Yahres,  who 
was  getting  ready  to  toss  it  out.  Van  Yahres 
was  one  of  the  early  20th  Century  Long 
Island  arborists.  He  had  helped  advance 


Jon  Hickey ; left,  visiting  with  Bill  Heim. 

the  science  of  tree  care,  established  a tree 
surgeons  school  and,  in  1927,  wrote  up  an 
assessment  of  a huge  tulip  poplar  at 
Thomas  Jefferson’s  Monticello  in 
Charlottesville,  Virginia.  That  report,  pre- 
served for  so  many  years  in  Monticello ’s 
archives,  proved  invaluable  to  the  author 
when  he  was  retained  by  The  Thomas 


1959  Dodge  Power  Wagon.  Wolf  Tree  Experts  bought  the 
truck  new  in  1959,  and  Tom  Wolf  restored  it  to  show  con- 
dition just  in  time  for  TCI  EXPO  2013. 


Ben  Tresselt  and  Andy  Felix,  behind,  examine  a scrapbook 
while  other  attendees  enjoy  the  exhibits. 

Jefferson  Foundation,  Inc.  as  a consulting 
arborist  regarding  that  same  tree  80  years 
later,  (see  “Moonlighting  at  Monticello,” 
TCI  Magazine,  November  2008)  George’s 
son,  Mitch  eventually  settled  in 
Charlottesville,  establishing  Van  Yahres 
Tree  Experts,  which  is  now  in  its  third  gen- 
eration of  family  ownership. 

In  1999,  when  the  International  Society 
of  Arboriculture  celebrated  its  75th 
anniversary,  Hickey  and  the  author  com- 
bined our  readily  transportable  artifacts 
and  set  up  a display  at  the  original  F.  A. 
Bartlett  labs  in  Stamford,  Connecticut,  the 
very  place  the  ISA  was  originally  founded. 
We  had  a lot  of  fun  setting  up  and  coveting 
each  other’s  collections,  but  what  we  did  at 
TCI  EXPO  in  2013  was  on  so  much  larger 
a scale,  involving  so  many  more  people, 
that  it’s  not  really  fair  to  make  any  sort  of 
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Artifacts  in  display  case , a huge  Mall  Model  No.  5 two-man  chain  saw  in  the  foreground ' and  Tom 
Hutchins  dressed  in  a vintage  Davey  Tree  Expert  Company  uniform  in  front  of  their  1932  Model  AA 
sprayer  in  the  museum. 


comparison.  What  we 
proved  in  1999  was  that 
arborists  are  very  interested 
in  our  history,  the  average 
arborist  knows  very  little 
about  our  history,  and  tree 
guys  love  engines,  motors, 
and  anything  that  makes 
noise  regardless  of  the  age 
or  era.  The  “Hickey 
Collection”  is  remarkable 
in  the  depth  and  scope  it 
represents  to  the  profession 
of  arboriculture. 

A Museum  of 
Arboriculture  has  been  a 
particular  passion  of  mine 
for  over  30  years.  When  my 
father,  Millard  F.  Blair, 
passed  away  in  1984,  I 
became  the  curator  of  the 
“Blair  Collection,”  which  has  grown  con- 
siderably in  the  ensuing  decades.  Sharing 
Hickey’s  concerns  for  preservation,  I’ve 
been  looking  for  a permanent  solution 
since  2003,  when  I found  that  I had  to 


abandon  my  own  plans  for  a museum,  hav- 
ing gone  so  far  as  to  actually  having 
bought  a building  to  house  the  museum 
shortly  after  my  father’s  passing. 

Almost  50  years  ago,  in  1965,  the  F.A. 


Bartlett  Tree  Experts  moved 
their  labs  from  Stamford, 
Conn.,  to  a 350-acre  farm  out- 
side of  Charlotte,  N.C.  Over 
the  years,  they  have  proceed- 
ed to  build  a state-of-the  art 
scientific  laboratory  and  con- 
ference center,  with  lots  of 
test  plots  on  the  grounds  for 
long-term  observation  of  vari- 
ous tree  care  practices,  such 
as  cabling  and  bracing,  tree 
injection,  and  other  insect  and 
disease  management  prac- 
tices. Robert  A.  Bartlett  Jr., 
company  chairman  and  CEO, 
has  devoted  passion,  knowl- 
edge and  resources  to  create 
one  of  the  largest  privately 
owned  arboretums  in  the 
world  featuring  some  of  the 
largest  collections  of  tree  species. 

Hickey  had  talked  to  Bartlett  in  recent 
years  about  the  possibility  of  them  acquir- 
ing his  collection  and  incorporating  it  into 
a museum,  to  be  built  in  the  future.  As  it 
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turns  out,  events  sometimes  create  their 
own  momentum.  Because  TCI  EXPO  was 
going  to  display  arborist  artifacts  in 
Charlotte,  2013  seemed  to  be  the  ideal  time 
to  see  if  the  Bartlett  Foundation  was  will- 
ing and  able  to  commit  to  the  challenge  of 
building  a museum  on  their  grounds.  They 
were  willing  and  able. 


Bartlett  acquired  the  Hickey  collection, 
which  is  expected  to  form  the  nucleus  of  the 
new  Museum  of  Arboriculture.  In  talks  with 
Robert  Bartlett  Jr.  and  Greg  Daniels,  retired 
Bartlett  president  and  still  a company  Board 
member,  a lot  of  planning  has  yet  to  be  com- 
pleted before  any  ground  is  broken. 

“Our  intention  at  this  time  is  to  construct 


a building  that  will  chronicle  the  history  of 
arboriculture  in  a way  that  clients,  employ- 
ees and  visitors  will  understand  and  enjoy.” 
Daniels  said  in  an  email  to  the  author  this 
fall.  “We  are  presently  evaluating  various 
locations  on  the  grounds  that  will  provide 
the  best  site  for  the  building.  The  history  of 
arboriculture  will  be  integrated  into  our 
training  programs  as  well.  We  are  grateful 
for  people  like  Jon  Hickey  and  you  for  see- 
ing the  value  in  keeping  the  history  of 
arboriculture  alive  with  your  collections.” 

Having  seen  what  Bartlett  has  done  with 
their  arboretum,  labs  and  conference  cen- 
ter, there  is  no  doubt  that  The  Museum  of 
Arboriculture  will  be  a world  class  facility 
when  completed. 

Donald  F Blair,  CTSP,  is  owner  of 
Sierra  Moreno  Mercantile,  a TCI  A associ- 
ate member  company  located  in 
Hagerstown,  Maryland.  This  article  was 
based  loosely  on  his  presentation, 
(< Arboriculture  Throughout  History,  ” at 
TCI  EXPO  2013  in  Charlotte,  N.C.  ^ 
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Business  of  Tree  Care 


Never  Forget  that  Your  Bottom-Line  Profits  are 
in  the  Hands  of  Your  Front-Line  Service  Providers 


Jon  Hickey  owner  of  47-year  TCI  A member  company  Lehman  Plant  Care  Co.,  with  Vennie  Tsadilas,  his  long-time  office 
manager. 


By  Eric  Chester 

Recently  I happened  upon  a 
coupon  for  $10  off  an  oil  change 
and  tire  rotation  at  a nationally 
branded  auto  service  center  with  a location 
not  far  from  my  house.  I called  the  shop 
and  after  a half  dozen  rings,  my  call  was 
answered  by  Dustin,  who  said  that  the 
soonest  he  could  get  me  in  was  the  follow- 
ing morning.  I told  him  that  I had  a lunch 
appointment  and  that  I’d  have  to  have  my 
car  back  by  11  o’clock.  He  promised  that 
was  no  problem  providing  I brought  it  in 
before  8 a.m. 

When  the  shop  opened  at  7:30  a.m.  the 
following  day,  I was  the  first  person 
through  the  door.  I completed  the  paper- 
work and  reiterated  to  early  20-something 
Dustin  that  I would  be  back  by  1 1 a.m.  He 
assured  me  that  he  had  planned  on  me 
coming  in  and  that  this  job  is  a snap,  so  I 
walked  back  to  my  office. 

At  11:15,  I headed  back  to  the  service 
center  only  to  find  that  my  car  was  still  up 
on  the  jacks  with  all  four  tires  removed. 

“Dustin,  what’s  the  deal,  man?  You 
promised  you’d  have  the  work  done  and 
that  I could  pick  it  up  15  minutes  ago!” 

With  a look  of  despair  that  seemed  like 
he  had  given  it  a thousand  times  before, 
Dustin  apologized  profusely.  When  I 
pressed  for  an  explanation,  exasperatedly 
he  confided  in  me  as  if  I owned  the  place. 

“I’ve  been  here  for  over  a year  and  it’s 
like  this  every  day.  Every  day,  man!  They 
tell  me  to  give  friendly  personal  service  to 
every  customer  and  to  suggest  other  things 
we  can  do  for  their  car,  but  then  they  short 
staff  me  and  I end  up  answering  the  phone 
every  two  to  three  minutes.  There  isn’t 
even  a voicemail  system  to  help  handle  the 
barrage  of  calls  that  come  in  from  the  ads 
they  place,  so  instead  of  handling  the 
scheduled  flow  of  cars  and  keeping  things 
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moving  on  the  shop  floor,  I wind  up  with 
this  phone  glued  to  my  ear  trying  to  con- 
vince new  customers  to  come  in  and  very 
little  time  helping  those  we  already  have. 
This  means  we  are  constantly  running 
behind  and,  ultimately,  very  few  customers 
get  the  service  they’ve  been  promised. 
Most  leave  less  than  happy.  I say  I’m  sorry 
a thousand  times  a day  while  I pray  for  my 
shift  to  end.” 

I’m  no  therapist,  but  it  doesn’t  take  Dr. 


Phil  to  realize  that  Dustin  is  not  going  to  be 
working  there  in  six  months.  (Heck,  I’d  be 
surprised  if  he  made  it  six  more  days.)  And 
when  he  finally  quits,  the  manager  at  this 
service  center  will  attempt  to  find  another 
front-line  customer  service  cog  to  plug  into 
his  operational  wheel  of  inefficiency. 

It’s  a crying  shame,  too.  Because  if 
Dustin  had  just  a little  support  from  up 
above,  he’d  be  a safe  bet  for  long-term 
employment  and  his  value  would  only 
increase  with  experience. 

If  management  in  this  operation 
observed  what  I did,  they’d  be  the  ones  lis- 
tening to  Dustin,  and  they’d  most  certainly 
provide  him  with  the  resources  (another 
counter  person,  etc.)  and  the  tools  (voice- 
mail,  etc.)  he  needs  to  succeed.  That 
would  dramatically  improve  the  service 
experience  for  this  auto  center’s  cus- 
tomers; the  kind  they’d  tell  their  friends 
about.  And  those  referrals  from  delighted 
customers  would  have  a substantial 
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impact  on  revenues,  decreasing  their 
reliance  on  expensive  couponing  and  mar- 
keting gimmicks  to  get  new  customers 
into  the  store;  not  to  mention  the  repeat 
business  they’d  get  from  their  existing 
customers. 

Unfortunately,  this  story  doesn’t  end 
like  that.  But  yours  can. 

Here  are  three  essential  considerations 
you  must  act  on  to  ensure  that  your  front- 
line associates  are  able  to  provide  the 
customer  service  experience  you  desire: 

1.  Arm  your  troops  with  the  3 T’s  - A 
respected  general  would  never  send  his 
troops  into  battle  without  the  weapons 
they  need  to  survive  and  to  win.  Make  cer- 
tain your  foot  soldiers  have  the  resources 
they  require  (tools,  technology,  & train- 
ing) to  provide  the  kind  of  service  your 
customers  deserve.  Don’t  expect  them  to 
drive  sales,  service  and  profits  for  you 
until  they  are  fully  armed  and  adequately 
prepared  to  handle  anything  that  comes 
their  way. 

2.  When  in  doubt,  overstaff  - While 
you  certainly  want  to  keep  an  eye  on  your 
labor  costs,  don’t  be  penny-wise  and 
pound-foolish  by  scheduling  one  front- 
liner  to  do  the  work  of  three,  or  three  to  do 
the  work  of  five.  This  is  a sure-fire  way  to 
disengage  your  service  providers  and  bum 
them  out  well  before  their  time. 

3.  Proactively  listen  to  your  people  - 
You  survey  your  customers  and  go  out  of 
your  way  to  engage  them  and  get  their 
feedback,  but  do  you  go  to  the  same 
lengths  to  gather  feedback  from  your 
front-line  associates?  What  instmments  do 
you  have  in  place  to  determine  if  you  have 
a frustrated  Dustin  on  your  payroll  that 
can’t  wait  for  his  shift  to  end,  or  who  have 
given  up  trying  to  delight  your  customers? 
Your  managers  should  be  proactively 
seeking  this  kind  of  employee  feedback 
and  - more  importantly  - acting  on  it.  One 
of  the  most  important  questions  that  you 
can  ask  your  associates  is,  “What  do  you 
need  to  do  your  job  better?”  Bill  Marriott 
told  me  that  one  of  the  major  reasons  his 
hotels  are  consistently  ranked  as  one  of  the 
Fortune  Top  100  Great  Places  to  Work  is 
that  Marriott  managers  and  supervisors 
are  trained  to  ask  that  exact  question  of 
every  employee,  every  shift. 

Post  note:  Dustin  apologized  again 
when  he  called  me  at  12:18  p.m.  to  tell  me 


that  service  to  my  car  was  finally  complet- 
ed. He  said  one  of  his  auto  techs  went 
home  sick  and  that  he  had  to  rotate  the 
tires  himself. 

Eric  Chester  is  an  award-winning 
keynote  speaker  and  author.  His  latest 
book,  On  Fire  at  Work:  How  Legendary 
Leaders  Ignite  Passion  in  their  People 
without  Burning  Them  Out,  is  set  for 


release  in  early  2015.  This  article  is  based 
on  one  of  two  presentations  he  will  make, 
“Grow  a Better  Workforce  ” and  “On  Fire 
at  Work  - How  Legendary  Leaders  Ignite 
Passion,  ” at  Winter  Management 
Conference  2015  in  Cabo  San  Lucas, 
Mexico,  February  8-12,  2015.  For  a full 
WMC  schedule,  more  information  or  to 
register,  visit  www.tcia.org/events/wmc- 
2015  or  call  1-800-733-2622.  4 
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Gordon  S.  King ; former  professor  at  the  Stockbridge  School  of  Agriculture  at  the  University  of  Massachusetts  in  Amherst,  Mass.,  earlier  this  year  checking  out  a cherry  tree  planted  by  his 
son,  Jim. 


By  Tamsin  Venn 

He  was  known  around  campus  as 
Mr.  Tree,  Mr.  Arbor  and  Park, 
and  other  such  nicknames,  but  to 
most  of  his  students  he  was  either 
Professor  King,  the  shorter  ‘Prof’  or,  to 
many,  just  Gordon. 

Gordon  S.  King,  former  professor  at  the 
Stockbridge  School  of  Agriculture  at  the 
University  of 
Massachusetts  in 
Amherst,  Mass., 
from  1950  to 
1983,  helped 
guide  many  cur- 
rent and  former 
TCIA  members 
and  others  to  and 
through  their 
careers  in  the  tree 
care  industry. 

Most  recall  King, 
now  96  and  living 
in  New  York,  with 
kindness  and  respect. 

“Many  of  the  key  players  in  arboricul- 


ture from  the  1950s  up  until  now  were  stu- 
dents of  King  and  many  of  us  would  not  be 
where  we  are  if  it  was  not  for  him,  and  that 
includes  me,”  says  H.  Dennis  Ryan,  Ed.D., 
program  coordinator  of  the 
Arboriculture/Urban  Forestry  Program  at 
UMass. 

“His  students  loved  him,”  says  Peter 
Hart,  owner  of  10-year  TCIA  member  Hart 
Tree  Preservation  in  in  Clear  Brook, 
Virginia. 

“There  was  no  one  like  Gordon  King,” 
says  Thomas  Houston,  King’s  technical 
assistant  at  UMass  for  many  years. 

“We,  Gordon’s  students,  used  to  kid,  you 
forget  90  percent  of  what  you  learn  in  col- 
lege, but  the  10  percent  you  remembered 
you  got  from  Professor  King,”  says  Mark 
J.  Tobin,  a student  of  King’s  who  went  on 
to  become  president  then  CEO  of  long- 
time TCIA  member  Hartney  Greymont  in 
Needham,  Mass.,  and  a past  TCIA  Board 
chair. 

Professor  King  led  the  arboriculture  pro- 
gram from  1950  to  1983.  It  started  as  an 
arboriculture  course  within  the  Landscape 
Architecture  Department  at  the 


Stockbridge  School  of  Agriculture,  part  of 
what  was  then  the  Massachusetts 
Agricultural  College,  in  1946.  King  took 
over  from  Theodore  Mathieu.  The  profes- 
sionals of  the  Massachusetts  Arborists 
Association  (MAA)  and  the  Massachusetts 
Tree  Wardens’  and  Foresters’  Association 
(MTWFA)  were  key  in  starting  the  pro- 
gram. During  King’s  tenure,  UMass  added 
a four-year  arboriculture  program. 

As  Tobin  points  out,  there  were  few 
arboriculture  programs  back  then,  and 
King’s  was  the  only  commercial  program 
in  the  Eastern  U.S.  If  you  had  a tree  busi- 
ness and  wanted  your  sons  to  go  into  it, 
you  sent  them  to  work  with  Gordon  King, 
says  Tobin. 

Today,  King  lives  in  Castleton  on 
Hudson,  New  York,  next  to  his  grand- 
daughter, Liz  Luft,  and  her  family. 

“I  was  hired  to  duplicate  the  Michigan 
State  program,  and  that’s  what  I did,”  says 
King.  “We  started  in  with  a two-year  pro- 
gram, and  I hired  Dennis  Ryan.  I turned 
everything  over  to  him  in  1983,  or  I should 
say  I retired  and  dumped  everything  on 
him.  But  I hung  around  to  help  him.” 


Gordon  King  during  his 
early  days  at  the 
Stockbridge  School. 
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King  says  many  of  the  graduates  from 
the  program  still  keep  in  touch  by  phone, 
or  when  they’re  passing  through.  “If  I’m 
lucky,  they  take  me  out  for  lunch,”  he 
notes. 

Tobin,  who  retired  after  Hartney 
Greymont  was  sold  to  Davey  Tree  in  2010, 
is  a past  NAA/TCIA  president.  He  is  now 
an  independent  consultant  based  in 
Mashpee,  Mass.,  and  leads  TCIA’s  peer-to- 
peer  network  for  business  management. 

“As  much  as  he  taught  arboriculture,  he 
really  helped  people  to  learn  how  to  work 
in  the  business  and  develop  and  maintain 
relationships  with  people,”  Tobin  says. 
“That  was  a lot  of  his  specialty.  The  other 
piece  was  the  idea  that  people  graduate  and 
never  talk  to  their  professors  again,  but 
people  would  call  Professor  King  20  to  30 
years  later  and  talk  to  him.  He  was  in  con- 
tact with  a lot  of  people.  Many  of  his 
students  were  in  the  park  administration  in 
the  state.  He  would  help  guide  people 
through  their  careers.” 

He  also  always  had  a pithy  or  amusing 
remark  to  share,  including  this  one  in  par- 
ticular that  Tobin  recalls:  “He  used  to  say, 
you  can  marry  more  money  in  five  minutes 
than  you  can  earn  in  a lifetime.” 

Tobin  earned  an  associate  degree  in  the 
Arboriculture  and  Park  Management  pro- 
gram, then  a bachelor  of  science  in  soil 
science,  then  wanted  to  go  to  graduate 
school.  He  called  King  to  ask  him  where 
he  should  go,  and  King  said,  “’Go  see  Jim 
Kielbaso  at  Michigan  State.’  He  wrote  me 
a letter  and  I was  in.”  King  had  those  kinds 
of  connections  that  he  shared  with  students 
and  colleagues,  Tobin  notes.  (King  had 
earned  a degree  in  the  Forestry  Department 
at  Michigan  State  and  worked  for  the  city 
of  Lansing  before  he  was  hired  by  UMass.) 

As  many  of  King’s  former  students  point 
out,  the  professor  formed  a real  bond  with 
his  students.  “Many  times  it  was  when  they 
helped  him  paint  his  house  or  reroof  his 
bam,”  Tobin  recalls.  He  remembers  fondly 
when  he  and  some  buddies  from  other 
majors  went  out  to  King’s  house.  They 
fished  for  trout,  drank  beers  in  his  kitchen, 
then  watched  a Red  Sox  game  on  TV. 
Tobin’s  fellow  students  were  very 
impressed;  they  hardly  knew  their  profes- 
sors. “They  could  see  the  camaraderie  and 
respect  students  had  for  Gordon,”  says 
Tobin,  adding,  “Only  so  much  of  it  is  about 


Three  generations  of  UMass/Stockbridge  arboricultural  faculty:  From  left ; H.  Dennis  Ryan , Gordon  King  and  Brian  Kane. 
Kane  is  the  Massachusetts  Arborists  Association  Professor  of  Commercial  Arboriculture. 


trees,  most  of  it  is  about  people  and  their 
life  skills.” 

John  King,  Gordon’s  son,  lives  in 
Fultonville,  N.Y.,  and  just  retired  as  chief 
engineer  of  the  New  York  canal  system. 
Although  he  studied  engineering  at 
UMass,  Amherst,  he  worked  his  way 
through  school  doing  tree  work,  and  still 
likes  to  do  some  selective  thinning  and 
take  downs.  Meanwhile,  his  brother,  Jim, 


went  through  the  urban  forestry  program  at 
UMass,  was  licensed  in  Connecticut  and 
Massachusetts,  and  went  on  to  mn  a suc- 
cessful tree  company  in  Connecticut. 

What  made  his  dad’s  career  so  special? 

“Him,”  says  John  King.  “He  was  a very 
interesting  person.  For  example,  he  collab- 
orated with  a neighbor  across  the  street 
who  had  a Ph.D.  in  electrical  engineering. 
They  developed  things  for  tree  climbers, 
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like  fiberglass  poles.  Instead  of  patenting 
it,  they  would  publish  it  in  a magazine,  so 
it  was  common  knowledge. 

“He  was  a visionary  in  urban  forestry. 
He  changed  the  pulp  and  turpentine  indus- 
try that  was  forestry  back  then.  He  got 
involved,”  says  John  King.  For  instance  he 
would  take  note  of  cities  planting  silver 
maples  under  power  lines  and  question  that 
use  of  plant  material,  which  was  cheap  but 


inappropriate  for  the  placement. 

How  did  he  become  head  of  the  arbori- 
culture program  at  UMass? 

At  the  time  Gordon  King  was  managing 
the  cemetery  and  parks  in  Lansing,  Mich., 
one  of  his  professors  talked  with  whomev- 
er was  in  charge  at  UMass,  looking  to  start 
a new  program,  recalls  John  King.  “So  Pa 
got  this  letter,  but  the  people  he  went  to 
school  with  were  pranksters,  they  would 


send  false  letters  to  each  other  from  com- 
panies for  job  offers,  so  he  threw  it  away. 
The  professor  saw  him  and  said,  ‘Did  you 
respond  to  that  job  offer?’  So  then  he  had 
to  try  to  find  the  guy.  He  hopped  on  a train, 
and  that’s  how  he  got  to  UMass.” 

UMass  wanted  professors  with  Ph.D.s. 
Gordon  King  only  had  a masters,  but  they 
worked  around  that  and  hired  him. 

“Also,  he  was  a very  good  organizer,” 
says  John  King.  “He  saw  a direction  that 
something  could  go  and  carried  it  out.  If 
you  wanted  a project  done,  put  him  in 
charge,  and  he  would  get  it  done  one  way 
or  the  other.” 

“It’s  a completely  differ- 
ent place  in  2014  than 
1983,  just  like  it  was  a 
completely  different 
place  from  when  Gordon 
King  started.  Guys  like 
me  and  Gordon  would 
never  be  hired  today. 
That’s  the  truth.  That’s 
unfortunate.  You  need 
people  like  Gordy.  ” 

Dennis  Ryan 

That  skill  has  served  Gordon  King  well 
in  retirement.  He  created  two  conservan- 
cies in  Leverett,  Mass.,  where  he  lived  at 
the  family’s  farmhouse. 

“He  stayed  very  active  in  the  communi- 
ty. And  with  his  students,”  John  King  adds. 

Dennis  Ryan  is  another  of  King’s  suc- 
cessful students.  Before  joining  the  faculty 
at  the  university,  Ryan  was  executive 
director  of  forestry  and  horticulture  for  the 
Parks  Department  of  the  City  of  New  York. 
He  also  worked  as  a commercial  arborist 
for  10  years.  Ryan  consults  in  tree  and 
arboricultural  accidents  and  was  a chair  of 
the  ANSI  Z-133  Arboricultural  Safety 
Committee. 

Were  Gordon  King’s  shoes  hard  to  fill? 
“I’m  looking  at  the  horizon,  also,  so  I 
can  speak  from  direct  experience.  When  I 
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In  this  photo  taken  in  2010  at  King’s  Christmas  tree  farm  on  a work  day  with 
Stockbridge  alumni  are,  from  left,  Bob  Maltby,  Jack  Kelly,  Gordon  King,  and  Richard 
Herfurth. 


took  over,  he  said  to  me,  ‘OK  you  want  me 
to  throw  all  this  junk  out  or  do  you  want  to 
go  through  it?’  Then  he  picked  up  his  cup 
of  coffee,  left  the  office,  and  said,  ‘If  you 
need  to  ask  me  anything,  you  know  where 


to  find  me.’  When  it’s 
time  for  me  to  go,”  says 
Ryan,  “I  will  follow  his 
lead  and  hand  it  off  to  the 
next  generation  to  take 
over  as  well.” 

Before  1960,  students 
completing  the 

Stockbridge  School  pro- 
gram received  a Certificate 
of  Arboriculture.  After  that 
students  received  an  asso- 
ciate’s degree  instead,  and 
they  could  then  easily 
transfer  to  a four-year 
program.  In  1962, 
UMass  changed  the 
name  of  the  program 
from  Arboriculture  to 
Arboriculture  and  Park 
Management  and  added  a bachelor  of 
science  degree. 

“It’s  a completely  different  place  in  2014 
than  1983,  just  like  it  was  a completely  dif- 
ferent place  from  when  Gordon  King 


started.  Guys  like  me  and  Gordon  would 
never  be  hired  today.  That’s  the  truth. 
That’s  unfortunate.  You  need  people  like 
Gordy.  Everyone  called  him  Prof.  He 
helped  a lot  of  guys  over  the  years.  He  took 
over  in  the  ’50s,  when  classes  were  very 
small;  then  classes  exploded,  taking  in  70 
freshmen  a year;  the  university  went  from 
small  rural  campus  to  a very  large  one  in 
15-20  years.” 

King’s  time  in  the  ’60s  was  also  a time 
of  upheaval. 

“It  was  crazy  times.  Gordy  is  a very  con- 
servative person,  but  both  he  and  his  wife, 
Frances,  did  really  fine,”  says  Ryan  who 
points  out  how  their  world  travels  kept 
them  both  open  minded.  They  both  worked 
in  Liberia  in  World  War  II.  Their  daughter 
was  bom  in  Liberia,  and  during  sabbaticals 
they  toured  throughout  western  and  eastern 
Europe,  Greece,  northern  Africa,  and 
Egypt.  Gordon  King  had  contacts  all  over 
the  world.  Frances  King  allegedly  even 
helped  break  a Nazi  spy  ring  during  WW 
II,  according  to  Ryan. 
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“No  question  that  many  of  us  wouldn’t 
have  accomplished  what  we  have  if  it 
weren’t  for  Gordon.  He  took  care  of  the 
students.  They  were  the  priority,”  says 
Ryan. 

Many  New  England  companies  are  run 
by  his  students,  and  many  Massachusetts 


towns’  trees  are  managed  by  his  tree  war- 
dens, points  out  Ryan.  At  one  point  all  the 
leaders  and  directors  of  various  tree  indus- 
try organizations  were  graduates  of  the 
UMass  arboriculture  program,  adds  Ryan. 

“It  was  more  than  just  networking,”  says 
Ryan  of  King’s  ability  to  help  his  students 
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find  jobs.  “The  reality  is  that  the 
Stockbridge  graduate  had  arboriculture, 
entomology,  pathology,  and  a pretty  sound 
footing  in  people  skills,  and  people  knew 
they  would  work.  We  have  a network  of 
graduate  alumni;  they  know  what  the  train- 
ing is  the  students  have  gone  through.  He 
helped  kids.  He  didn’t  pull  any  punches, 
but  if  you  needed  a hand,  he  would  try  to 
find  you  part  time  work. 

“One  of  the  keys  is  that  all  Stockbridge 
students  do  a five  month  internship  as 
freshman,  so  they  find  out  pretty  quickly 
whether  they  want  to  stay  in  the  business. 
That  was  something  Gordy  had  going  on 
for  years  and  years,  and  something  we  still 
do”  says  Ryan. 

King  was  president  of  ISA  when  it  was 
starting  to  change  from  a North  American 
conference  society  to  include  international 
tree  interests.  “He  was  an  internationally 
known  figure  in  our  industry,”  says  Ryan. 

And  he  could  also  have  a lot  of  fun. 

The  Hatfield  Bam  in  Hatfield,  Mass., 
was  a dairy  bam  made  into  a dance  hall, 
and  a favorite  hangout  for  arboriculture 
students  at  the  time.  Locals  would  put  on  a 
huge  smorgasbord  of  Polish  food  and  bring 
in  polka  bands.  Gordon  and  his  wife  would 
dance  one  polka  after  another. 

“The  (UMass  arboriculture)  program 
has  evolved  with  the  times,  but  the  founda- 
tion is  still  the  same.  The  program  has  a 
climbing  and  pmning  class,  chain  saw  and 
felling  class.  The  students  also  study  the 
science.  Stockbridge  has  always  tried  to 
give  you  the  history  and  science,  but  also 
the  hands-on  training.  It  also  required 
internships.  You  find  out  real  fast  whether 
this  is  the  right  career  for  you,  better  to  find 
that  out  as  a freshman  than  a senior,”  says 
Ryan. 

Other  key  success  elements  were  King’s 
work  with  Bob  Felix  and  the  National 
Arborist  Association  (NAA,  now  TCIA), 
always  being  on  the  lookout  for  jobs  for  his 
students,  and  his  connection  to  Alex  Shigo, 
then  a pathologist  for  the  U.S.  forest  serv- 
ice out  of  Durham,  N.H.  Shigo  used  to 
come  to  the  campus  to  instmct  on  tree 
pmning. 

Peter  Hart  says  he  considers  himself 
lucky  to  not  only  have  been  a student  of  Dr. 
King’s  but  a friend.  Hart  went  through  the 
arboriculture  program  in  1978-79. 

“Professor  King  was  an  icon,”  says  Hart. 
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While  King  still  likes  to  try  his  hand  at  rigging  and  pruning  with  his  son , more  often  these  days  he  is  religated  to  clean  up. 


“He  is  such  a great  guy  and  really  like  a 
father  figure  to  so  many  of  us.  The  students 
were  always  respectful  of  him,  because  of 
his  presence,  but  at  the  same  time  he  was  a 
warm-hearted  professor  who  was  a very 
patient  and  kind  person.”  Be  it  lecturing  on 
what  trees  grew  best  in  an  urban  environ- 
ment, keeping  his  mostly  male  students  on 
task  studying  a tree’s  pathology  vs.  looking 
at  a cute  coed  walking  by,  or  inviting  them 
out  to  his  farmhouse  for  pancakes  and  bam 
painting,  he  was  a well-respected  and 
loved  professor. 

“I  would  come  to  class  waiting  for  Doc 
King  to  arrive.  He  was  a no-nonsense  guy. 
I would  come  in  and  imitate  his  voice,  kind 
of  sounded  like  John  Wayne.  Instantly,  30 


Gordon  King  with  his  second  wife , Barbara.  Courtesy  of 
the  Massachusetts  Tree  Wardens’  and  Foresters 
Association. 


arboriculture  students,  mostly  guys  at  the 
time,  would  freeze  in  their  tracks.  That  was 
the  kind  of  guy  King  was.  They  really 
respected  him,”  says  Hart. 

As  a professor,  he  was  tough  but  forgiv- 
ing. Hart  recalls  an  ambitious  40-page 
report  he  typed  up  and  handed  in,  only  to 
be  handed  a C grade.  Upset,  he  talked  to 
King  about  it. 

“‘Well,  what’s  the  problem,  Hart?  I’ll 
tell  you  why  I gave  you  the  C,  because  you 
had  so  many  misspellings.  If  you  go  back 
and  correct  your  spelling  and  give  it  back 
to  me,  I’ll  give  you  an  A.’  And  that’s  what 
he  did,”  says  Hart  with  a chuckle. 

“He  said  to  me,  4 You  know  Hart,  you’re 
going  to  make  it.  You  don’t  smoke  pot  like 
the  rest  of  them.’  I don’t  know  how  he 
knew  that!  He  would  just  know  things  that 
other  people  wouldn’t  know,”  says  Hart. 

Hart  recalls  a lovely  fall  weekend  when 
he  hiked  12  miles  out  to  King’s  farmhouse 
and  ate  Frances  King’s  freshly  cooked 
giant  blueberry  pancakes  in  the  couple’s 
warm  and  cozy  kitchen.  Then,  like  many  of 
King’s  students  (King  was  adept  at  recruit- 
ing volunteers),  he  went  out  to  work  on  the 
farm. 

As  a professor,  King  was  wonderful  at 
explaining  the  whole  dynamics  of  how 
trees  grew  and  how  they  worked,  recalls 
Hart. 

“I  remember  being  a student  and  just 
loving  everything  he  said.  Gordon  had  that 
appreciation  for  trees.  A lot  of  times,  we 
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like  to  joke  about  being  tree  geeks.  He  was 
a mgged  individual,  but  with  a deep  appre- 
ciation for  the  beauty  of  trees  and  how  to 
make  them  grow  in  an  urban  environment. 
He  helped  us  understand  that,  and  he 
helped  us  feel  better  about  ourselves  for 
being  arborists,  in  what  we  were  doing  as 
professionals.  As  a young  person,  there’s  a 
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Gordon  King:  A Brief  Autobiography 


As  told  to  Dennis  Ryan: 

“I  graduated  from  the  University  of 
Michigan  in  1941  with  a degree  in 
Municipal  Arboriculture  and  went 
directly  to  work  for  the  City  of 
Lansing.  That  June,  my  professor 
referred  me  to  a job  opening  with  the 
Firestone  Rubber  Company  to  manage 
rubber  tree  plantations  in  Liberia.  He 
said  eight  people  in  total  were  needed. 
I asked  him  to  inquire  at  our  forestry 
training  sight  in  Sault  Ste.  Marie  to 
see  if  there  were  seven  others  that 
were  interested.  I went  to  Detroit  for 
an  interview  and  was  hired  immedi- 
ately. I was  informed  that  I would 
need  seven  workers  to  accompany  me. 
I said,  ‘They  are  already  on  their  way.’ 

“Two  weeks  later,  we  set  sail  from 
New  York.  We  were  a convoy  of  four 
ships.  As  we  prepared  to  depart,  I was 
puzzled  by  how  extremely  crowded  our 
ship  was,  while  the  other  three  seemed 
to  have  hardly  any  people  on  board. 
Also,  that  our  ship  hoisted  the  American 
flag  while  the  other  three  sailed  under 


Pan  American  flags.  A few  hours  later, 
we  cleared  the  50-mile  limit.  Soon  after, 
explosions  could  be  heard.  German  sub- 
marines sank  the  other  three  ships,  all 
carrying  supplies.  Our  ship  was  redi- 
rected to  Brazil  where  we  joined  a 
destroyer  escort.  During  all  this,  three 
other  supply  ships  had  sailed  from  New 
Orleans  and  made  it  to  Brazil  undetect- 
ed. Throughout  the  trip,  all  personnel 
were  kept  below  decks  out  of  sight  dur- 
ing the  day  and  only  allowed  out  at 
night.  I decided  to  sleep  on  the  deck, 
wearing  my  lifejacket. 

I was  in  charge  of  about  forty  plan- 
tations with  over  a million  trees.  I had 
three  to  four  hundred  laborers  that 
lived  in  two  camps.  There  was  a relief 
organization  doing  missionary  work 
in  our  area.  One  of  the  volunteers  was 
an  American.  She  spoke  the  native 
language  of  Vai,  and  she  also  did  some 
work  connected  with  the  government. 
We  became  friends.  Then  we  were 
married  in  the  capital,  Monrovia,  in 
1943.  Her  name  was  Frances.” 


guy  like  Gordon  who  is  so  interested  in 
trees,  you  think  there  must  be  something 
great  about  it.” 

In  1968,  in  the  aftermath  of  the  death  of 
a young  tree  worker  working  electrical  in 
Washington,  D.C.,  Dick  Abbott  (another 
former  student)  and  Gordon  King  started 
the  ANSI  Z-133  Arboricultural  Safety 
Committee. 

“At  that  time  there  were  a lot  of  OSHA 
regulations  just  being  introduced,  but  the 
tree  care  industry  did  not  have  a national 
safety  standard.  The  NAA  had  a safety 
standard  for  its  members,  but  you  had  to  be 
a member,”  says  Abbott,  who  became  a 
vice  president  with  Davey  Tree  before 
founding  ACRT  (Appraisal,  Consulting, 
Research  and  Training)  Inc. 

So  NAA  executive  director  Bob  Felix, 
King  and  Abbott  formed  the  Z-133 
Committee.  To  start,  Abbott  was  the  chair- 
man, then  they  would  switch  off,  and 
Gordon  would  become  the  chairman  and 
Abbott,  the  co-chair,  for  about  15  years. 

“Gordon  and  I worked  hand  in  glove, 
back  and  forth,”  says  Abbott. 

They  wrote  a standard  and  got  it  adopted 
by  the  American  National  Standards 
Institute.  OSHA  took  the  standard  and 
incorporated  portions  of  it  into  the  regula- 
tions for  the  tree  care  industry. 

“It  was  very  pioneering,”  says  Abbott, 
“and  certainly  it  has  benefited  the  indus- 


Abbotfs  connection  with  the  Edison 
Electric  Institute,  made  up  of 
investor-owned  utility  companies, 
helped  the  EEI  support  Z-133  and 
write  safety  standards  for  the  utili- 
ty industry.  Abbott  went  on  to 
serve  as  president  of  ISA,  one  of 
the  youngest  and  first  utility  com- 
pany members  ever  to  do  so. 

At  UMass,  Abbott,  at  the  time  a 
recent  WWII  veteran  from  the 
Pacific,  studied  ornamental  horti- 
culture and  arboriculture  on  the  GI 
bill  under  King,  then  attended  the 
state  university  in  business  admin- 
istration. He  relates  some  of 
Gordon  King’s  history. 

Gordon  graduated  from 
Michigan  State  and  went  to  work 
for  Firestone,  in  Africa.  (That  is 
where  he  met  his  wife,  Frances, 
who  was  a missionary  in  Liberia  at 
the  time.)  The  biggest  problem 
was  different  tribes  ran  different 


parts  of  the  rubber  plantation,  recalls 
Abbott.  If  they  fought  with  each  other, 
their  way  of  getting  even  was  to  bum  the 
other  tribe’s  mbber  trees.  Gordon  had  a job 
keeping  the  tribes  happy  and  keeping  them 
from  burning  each  other’s  trees.  His  out- 
standing people  skills  served  him  well, 
Abbott  says. 

Massachusetts  has  a law  that  every 
municipality  has  to  have  a tree  warden  and 
basically  that  was  the  basis  for  the  program 
at  UMass- Amherst,  says  Abbott.  The  pro- 
gram would  train  people  to  fill  those 
positions.  The  Massachusetts  Tree 
Wardens’  and  Foresters’  Association 
(MTWFA)  was  and  is  still  very  active  in 
this  program. 

At  the  time  Abbott  attended  UMass, 
Massachusetts  did  not  have  a licensing 
program  for  arborists.  One  of  the  big  deals 
that  Gordon  King  initiated  at  the  arboricul- 
ture program,  says  Abbott,  was  that  the 
students  had  to  go  to  Connecticut  or  New 
Jersey,  to  take  the  all-day  test  for  a license. 
That  was  just  another  example  of  King’s 


Gordon  King  in  recent  days  celebrating  a job  well  done , or  just  a good 
day  boating ; with  his  son,  John,  in  Florida. 
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interest  in  having  his  students  succeed  in 
their  field. 

Thomas  Houston  was  King’s  technical 
assistant  for  years  at  UMass,  doing  labs 
and  grading.  He  had  just  gotten  a degree  in 
teaching,  after  having  majored  in 
Arboriculture  and  Park  Management.  He 
joined  the  Stockbridge  program  in  1965 
out  of  the  Marine  Corps.  He  retired  from 
UMass  in  2002  and  has  been  the  tree  war- 
den for  Shutesbury,  Mass.,  since  1974. 

“King  was  fond  of  saying,  most  parks 
have  trees  so  you  have  to  know  about  the 
trees,  too,  not  just  the  parks.  So  we  learned 
about  trees,”  says  Houston. 

Houston  describes  then  Professor  King 
as  someone  who  kept  his  students  interest- 
ed. He  was  also  easy  going.  “You  would  be 
sitting  in  the  comer  puzzling  over  a ques- 
tion on  one  of  his  quizzes,  and  he  would 
come  over  and  say,  well  what  about  this.” 

“He  was  a great  boss,  as  long  as  things 
were  done,”  says  Houston. 

King  was  always  having  industry  people 
talk  to  the  students,  so  they  were  exposed 
to  a lot  of  different  disciplines.  “He  used  to 


say,  now  don’t  fall  asleep  or  else  they 
won’t  hire  you,”  adds  Houston. 

“He  had  a lot  of  graduates  come  and  talk 
about  their  experience,  so  we  knew  where 
to  go.  He  would  line  up  jobs  for  people.  He 
did  a lot  of  politicking  and  talking  to  peo- 


ple. I knew  tons  of  people  by  the  time  I got 
out  of  school.  Getting  a job  was  never  a 
problem.  A lot  of  big  companies  were  mn 
by  Stockbridge  graduates,  and  they  knew 
we  were  getting  the  same  kind  of  informa- 
tion they  had,”  says  Houston.  ^ 
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HELP  WANTED 


Arborist,  PHC,  Climber  Lockport  IL 

Family-owned,  full-service  tree  care  company  seeking 
Arborist  Sales,  Plant  Health  Care  Tech,  Climber, 
Grounds  Person  and  Aerial  Lift  Operator.  We  are  an  EOE 
Employer  that  offers  competitive  compensation  and  a 
comprehensive  benefits  plan  that  includes  medical, 
dental,  401(k)  retirement  plan  and  short  term  and  long 
term  disability.  We  also  offer  vacation  and  holiday  pay, 
overtime  and  company  paid  uniforms.  Email  resumes 
to:  CandiThuringer@homertree.com. 


Tree  Care  and  Climber  Specialist,  Oregon 


A leader  in  the  arboricultural  indus- 
try since  1924,  has  immediate 
year-round  openings  for  experienced 
climbing  arborists  and  crew  leaders. 

We  offer  company-supplied  quality 
climbing  and  safety  equipment, 
excellent  benefits,  and  competitive  wages.  Successful 
candidates  must  be  committed  to  safe  work  prac- 
tices, arboricultural  excellence,  and  great  customer 
service.  Good  communications  skills,  drug  testing, 
and  an  insurable  driving  record  are  required.  Contact 
d.gardner@generaltree.com  or  (503)  656-2656  x 407. 


Classifieds 

Almstead  Tree  & Shrub  Care  Co. 

Experienced  Arborists  (including 
Branch  Manager),  Climbers, 

Plant  Health  Care,  Organic  Care 
and  Lawn  Care  Foremen  needed 
for  TCIA-accredited,  leading 
regional  firm  with  New  York,  Connecticut  & New  Jersey 
locations.  Full  benefits  including  health  insurance 
and  401(k).  Celebrating  our  50th  year  serving  com- 
mercial and  residential  clients.  Competitive  salaries 
and  year-round  employment.  For  more  information,  go 
to  almstead.com/careers,  or  send  your  resume  to 
jobs@almstead.com. 


Arborist  Representative,  Chadds  Ford,  PA 


5TROBERT 


The  ideal  candi- 
date will  have  5+ 
years’  experience 
selling  and  managing  residential  and  commercial 
properties  and  have  a proven  track  record  of  suc- 
cess. ISA  Certification;  Degree  in  forestry, 
arboriculture  or  related  field;  hands-on  knowledge 
of  trees,  insect,  diseases;  attention  to  detail;  strong 
listening  skills;  clean  driver’s  license;  strong  sense 
of  safety;  strong  leadership  skills.  Great  benefits  & 
competitive  compensation.  We  will  assist  with  relo- 
cation for  the  right  candidates.  Email  resume  to 
andy.strobert@adstrobert.com 
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SavATree's  top  arborists  are  traveling  to  Puerto  Rico 
for  a whirlwind  trip  full  of  fabulous  entertainment, 
sightseeing,  and  camaraderie.  Who  knows  what 
destination  is  next. 
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Trim  Field  Supervisor,  Arborist  Foreman 

Take  Your  Career  a Mile  JSlfcc*  

High.  With  roots  proudly  ^PoWINCjLB 
planted  in  Colorado’s  soil  — 

When  jf  ccwnes  to  yoyr  ooEctows, 

since  1947,  we’ve  grown 
into  one  of  America’s 

most  respected  landscape  care  services.  We’re 
searching  for  a Trim  Field  Supervisor  to  join  our  more 
than  200  passionate  green-industry  professionals  in 
Denver.  Swingle  offers  year-round  employment  in  the 
sunny  Colorado  outdoors,  plus  top  industry  wages 
and  benefits.  If  you  are  a results-oriented,  motivated 
individual  looking  for  a growing  company  recognized 
for  safety  and  legendary  service  - we  need  to  talk  to 
you. 

• 2-5  yrs’  climbing  & pruning 

• Supervising  5-15  treecare  employees 

• CDL  (or  ability  to  obtain  in  90  days) 

• ISA  Certification,  Degree  & CTSP  preferred 
Visit  our  website  at  www.myswingle.com  to  learn 
more  or  to  apply  online  or  send  a resume  and  cover  let- 
ter to  careers@swingletree.com.  When  it  comes  to  your 
career... choose  Swingle. 


Arborist  Representative,  San  Francisco,  CA 

The  ideal  candidate 
will  have  5+  years  of 
experience  selling  and 
managing  residential 
and  commercial  properties  and  have  a proven  track 
record  of  success.  Specific  qualifications:  ISA  Cert.; 
degree  in  forestry,  arboriculture  or  related  field; 
hands  on  knowledge  of  trees,  insect,  diseases;  atten- 
tion to  detail;  strong  listening  skills;  clean  driver’s 
license;  strong  sense  of  safety;  strong  leadership. 
Bartlett  Tree  Experts  has  been  in  business  for  over 
100  years.  We  are  the  largest  family  owned  tree  Care 
Company  in  the  USA  with  over  90  offices.  We  pride 
ourselves  in  offering  scientific  tree  care  and  have 
unmatched  resources  with  the  Bartlett  Tree  Research 
Laboratory.  If  you  are  someone  who  is  looking  for 
upward  mobility  and  a long  term  future  with  a great 
company,  then  send  us  your  resume.  We  offer  com- 
petitive compensation  & benefits.  EOE  Employer.  For 
more  info  and  to  email  your  resume,  see  our  ad  post- 
ed at  www.jobs.tcia.org. 
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BARTLETT 

TREK  EXPERTS 


Experienced  Tree  Climbers  and  Grounds  Crew 
Members,  Frederick,  MD 


Must  be  experienced  in  proper 
and  safe  pruning/removal  tech- 
niques. Both  climbing  and  use  of 
bucket  truck  is  required. 
Background  check  and  drug  test 
required.  Call  (240)  315-4110. 
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Climbers/bucket  truck  operators,  crane  operators  Certified  Arborist/Sales,  Tree  Climbers,  Trainees 


PINGS  TRIE  SHE 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree 
trimming  and  removal.  Lie.  drivers  only.  PHC  techs 
and  cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


RTEC  Treecare  provides 
arboricultural  and  horti- 
cultural management  to 
residential,  commercial 
and  government  cus- 
tomers in  VA,  MD,  DC.  We 
provide  customer-focused 
solutions  with  flawless 
delivery  of  services.  Our  unwavering  commitment  is 
to  improve  the  safety,  health  and  beauty  of  proper- 
ties. We  embrace  technology,  training,  education, 
and  continuous  improvement  in  a drug-free  environ- 
ment. Learn  more  about  us:  www.rtectreecare.com. 


^RTEC 

treecare 

703.573.3029 

Doing  ihf  Highi  Thing  ft*  FUnptt  joH  Tr 


Part-Time  Regional  Outreach  Coordinator  - 
Florida/Georgia  TCI  EXPO  Booth  - Lobby 

The  Tree  Care  Industry 
Association’s  outreach  coordi- 
nator position  will 
concentrate  on  creating 

VOICE  OF  TREE  CARE 

groups  of  tree  care  business 
owners  who  meet  and  interact  regularly  (face-to- 
face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs.  Will  live  and  work  in 
their  assigned  region  to  organize  member  gather- 
ings. Target  area  for  coordinator  would  be  in  the 
Orlando/central  Florida  area,  however  other  loca- 
tions will  be  considered  depending  on  strength  of 
the  candidate,  local  industry,  location  and  TCIA 
strategic  plans.  For  complete  job  description, 
requirements  and  application  details,  visit 
www.jobs.tcia.org.  Resume  and  cover  letter  to:  Bob 
Rouse,  rrouse@tcia.org. 


Arborist  Trainee,  Ashland,  MA 

This  position  is  geared 
for  entry  level  college 
grads  with  some  green 
industry  background 
and/or  candidates  that 
have  worked  in  the  tree  care  industry  or  have  a pas- 
sion for  tree  care,  rope  climbing,  mountain  climbing, 
etc.  who  have  the  will,  desire  and  motivation  to 
move  forward  at  Bartlett.  We  will  teach  you  climbing 
as  well  as  other  best  practices  in  the  tree  care 
industry.  We  strongly  promote  “upward  moblity” 
within  the  company.  If  you  are  looking  for  a long- 
term career  with  the  #1  company  in  the  industry, 
then  contact  us.  Competitive  compensation;  401(k) 
match,  relocation  reimbursement.  EEO  Employer.  For 
more  info  and  to  email  your  resume,  see  our  ad  post- 
ed at  www.jobs.tcia.org. 
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PHC  Manager  in  the  beautiful  Roaring  Fork  Valley 
of  CO 

TCIA  Accredited  Aspen  ASPEN 
Tree  Service  has  been  TREE  SERVICE  I 

, ..  . ESTABLISHED  19*1 

caring  for  the  urban 

forest  for  over  30  years.  Servicing  high-end  residen- 
tial homes  and  local  municipalities  while  building  a 
reputation  of  integrity  and  professionalism  presents 
a truly  unique  career  experience  for  individuals  who 
are  passionate  about  arboriculture.  A minimum  of  2 
years’  field  experience,  Qualified  Supervisor  licens- 
ing, a thorough  knowledge  of  high  altitude 
landscapes,  and  the  ability  to  diagnose  pest,  dis- 
ease, and  cultural  impacts  that  can  negatively 
impact  the  local  environment.  Manage  multiple 
crews,  a variety  of  cutting  edge  equipment,  and  the 
flexibility  to  successfully  and  professionally  meet  the 
demands  of  our  clientele  and  environment.  For  more 
info  or  to  submit  resume  and  cover  letter,  contact 
(970)  963-3070  or  office@myaspentree.com. 


General  Foreman/Sales,  MD 

Energetic,  fast-paced 
environment  where 
your  opinions  & sug- 
gestions are  valued. 

Self-motivated,  hard-working,  career-minded,  3+ 
yrs’  in  Green  Industry.  Good  leadership  & customer 
service  skills  a must.  Year-round  work,  salary,  paid 
vacation  & holidays.  Job  estimating,  oversee  crews  & 
equipment,  safety  management.  Serious  inquiries. 
Salary  requirements,  cover  letter,  resume  & 
references  to  kuhnstreeservice@gmail.com. 
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TREE  SERVICE,  INC 


Plant  Health  Care  Specialist,  Waldwick,  NJ 

Want  to  work  for  a com- 
pany with  a track 
record  that’s  over  100 
years  old  and  treats 
every  employee  like  a member  of  the  family?  What 
about  a company  that  offers  the  best  compensation 
package  in  its  industry?  If  so,  keep  reading  to  find 
out  about  this  great  opportunity  at  Bartlett  Tree 
Experts.  As  we  say,  “Opportunity  Grows  on  Trees!” 
The  ideal  candidates  will  have  1+  years’  experience 
working  in  Plant  Health  Care  or  a 2/4  year  degree  in 
Forestry  or  a related  field.  Pesticide  Applicator 
License  is  preferred.  Having  a CDL  is  a big  plus. 
Performs  all  functions  of  Plant  Health  Care:  SM,  tree 
injection,  root  invigoration  also  including  adminis- 
tration, scheduling,  inspections,  sampling, 
treatments,  inventories,  equipment  maintenance, 
record  keeping,  report  writing,  and  customer  rela- 
tions. Bartlett  Tree  Experts  provides  every  employee 
with:  Great  benefits  and  competitive  compensation. 
Opportunity  for  a long-term  career  with  growth 
potential.  Relocation  package  for  the  right  candi- 
dates. EOE  Employer.  For  more  info  and  to  email  your 
resume,  see  our  ad  posted  at  www.jobs.tcia.org. 
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HARTFORD.  CT ' 

TCIEXPO 


“FIFTEEN 
YEARS  IN, 

I’M  STILL 
MOTIVATED  TO 
DO  MY  BEST 
EVERY  DAY.” 


TREVOR,  ARBORIST  REP, 
HIRED  1999 


Enhance  your  skills  and  advance  your  career  with  the 
#1  tree  and  shrub  care  company  in  the  world, 


BARTLETT 

TREE  EXPERTS 


Opportunity  grows  on  trees. 


1337 


bartlett.com/careers 

An  equal  opportunity  employer. 
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Arborist  Representative,  Houston,  TX 

The  ideal  candidate  will 
have  6+  years  of  expe- 
rience selling  and 
managing  residential  and  commercial  properties  and 
have  a proven  track  record  of  success.  Specific  qual- 
ifications: ISA  Cert.;  degree  in  forestry,  arboriculture 
or  related  field;  hands  on  knowledge  of  trees,  insect, 
diseases;  attention  to  detail;  strong  listening  skills; 
clean  driver’s  license;  strong  sense  of  safety;  strong 
leadership.  Bartlett  Tree  Experts  has  been  in  business 
for  over  100  years.  We  are  the  largest  family-owned 
tree  care  company  in  the  USA  with  over  90  offices.  We 
pride  ourselves  in  offering  scientific  tree  care  and 
have  unmatched  resources  with  the  Bartlett  Tree 
Research  Laboratory.  If  you  are  someone  who  is  look- 
ing for  upward  mobility  and  a long-term  future  with  a 
great  company,  then  send  us  your  resume.  We  offer 
competitive  compensation  & benefits.  EOE  Employer. 
OPPORTUNITY  GROWS  ON  TREES!  Email  your  resume 
to  our  ad  posted  at  www.jobs.tcia.org. 
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Part-Time  Regional  Outreach  Coordinator  - 
Mid-Atlantic  TCI  EXPO  Booth  - Lobby 


TClA 

VOICE  OF  TREE  CARE 


The  Tree  Care  Industry 
Association’s  outreach  coordi- 
nator position  will  concentrate 
on  creating  groups  of  tree  care 
business  owners  who  meet  and 
interact  regularly  (face-to-face  and  online)  and 
facilitating  increased  participation  in  TCIA  pro- 
grams. Will  live  and  work  in  their  assigned  region  to 
organize  member  gatherings.  Territory  consists  of  - 
New  Jersey,  Delaware,  Maryland,  eastern  Pa.,  south- 
eastern New  York  state  including  Long  Island.  Target 
area  for  coordinator  would  be  in  the  New 
Jersey/Philadelphia  area,  however  other  locations  will 
be  considered  depending  on  strength  of  the  candi- 
date, local  industry,  location  and  TCIA  strategic 
plans.  For  complete  job  description,  requirements 
and  application  details,  visit  www.jobs.tcia.org. 
Resume  and  cover  letter  to:  Bob  Rouse, 
rrouse@tcia.org. 


Join  the  largest  employee-owned  company  in  the 
green  industry  Your  career  starts  here,  with 
excellent  training  and  advancement  opportunities, 
and  diverse  opportunities  in  diverse  locations. 


HARTFORD.  CT  ^ 

TCTEXPOs 

Visit  us  at  Booth  # 

133 


Leant  more  at  www, davey.com/ careers 
or  800,445-TREE 

daveyT 

Proven  Solutions for  a(f>  Whrid 


Circle  16  on  RS  Card  or  visit  www.tcia.org 


A Plus  Tree  Inc  is  seeking  career  oriented  individuals  who 
want  to  grow  with  a rapidly  expanding  California  Bay  Area 
based  company.  Office  locations  in  California,  Portland 
(OR),  and  Greater  Seattle  Area  (WA).  ^ 

Send  resumes  to:  jS.  \ 

luA  office@aplustree.com 
fax  (510)  740-3961 

f S|S 

wWV'  OR  apply  online  @ aplus  tree . com/hom  e/c  are  e : 


HARTFORD.  CT ' 

TCIEXPO 

Visit  us  at  Booth  # 


Open  positions: 

Certified  T ree  Workers  Climbers 

Certified  Arborists  Account  Managers 

Crew  Leaders  Corporate  Safes 


NOT  YOUR  AVERAGE  TREE  SERVICE 


Circle  1 on  RS  Card  or  visit  www.tcia.org/Publications 


Mayer  Tree  Service,  Essex,  MA 

Immediate  career 
opportunities  for 
entry  level  and 
experienced 
arborists  are  tree  bervi cse 
available  for  the 

following  positions:  groundsmen,  utility  line  clearing 
tree  trimmers,  bucket  truck  and  crane  operators. 
Mayer  Tree  offers  highly  competitive  benefit 
packages  that  include  health  & dental  insurance, 
profit  sharing  and  401(k).  Equal  Opportunity  (EEO) 
employer.  Email  or  fax  your  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


Winkler’s  Tree  & Landscaping,  Chicago  Area 

Looking  to  hire  an  experienced  Certified  Arborist.  Are 
you  currently  the  number  2 or  3 salesperson  in  a 
District?  Putting  in  the  time  but  not  reaping  the  bene- 
fits? We  have  an  opening  in  our  top  District  for  a 
manager.  This  is  a 6-figure  plus  position,  full  company 
benefits.  Discretion  assured.  (708)  544-1219, 
info@winklerstreeservice.com. 


Plant  Health  Care  Specialists,  Chadds  Ford,  PA 


5TROBERT 


The  ideal  candi- 
dates will  have  1+ 
years’  experience 
working  in  Plant  Health  Care  or  a 2/4-yr  degree  in 
Forestry  or  related  field.  Certified  Pesticide  Applicator 
License  preferred.  We  are  looking  for  candidates  who 
are  looking  for  a long-term  career  with  a company. 
Performs  all  functions  of  Plant  Health  Care:  SM,  tree 
injection,  root  invigoration,  also  including  adminis- 
tration, scheduling,  inspections,  sampling, 
treatments,  inventories,  equipment  maintenance, 
record  keeping,  report  writing,  and  customer  rela- 
tions. Great  benefits  & competitive  compensation.  We 
will  assist  with  relocation  for  the  right  candidates. 
Email  resume  to  andy.strobert@adstrobert.com. 


Part-Time  Regional  Outreach  Coordinator  — 
Northern  California  TCI  EXPO  Booth  - Lobby 


tcU 

VOICE  OF  TREE  CARE 


The  Tree  Care  Industry 

Association’s  outreach  coordi- 
nator position  will 
concentrate  on  creating 
groups  of  tree  care  business 
owners  who  meet  and  interact  regularly  (face-to- 
face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs.  Will  live  and  work  in 
their  assigned  region  to  organize  member  gather- 
ings. Target  area  for  coordinator  based  in  Northern 
California,  however  other  locations  will  be  consid- 
ered depending  on  strength  of  the  candidate,  local 
industry,  location  and  TCIA  strategic  plans.  For 
complete  job  description,  requirements  and  appli- 
cation details,  visit  www.jobs.tcia.org.  Resume  and 
cover  letter  to:  Bob  Rouse,  rrouse@tcia.org. 
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Post  your  resume  for  your 
potential  tree  care  employer. 
TCI A’s  Job  Board 
has  ta  complete  list  of 
job  postings. 
www.jobs.tcia.org 


Plant  Health  Care  Specialist,  Lebanon,  NJ 

Want  to  work  for  a company  with  a track  record  that’s 
over  100  years  old  and 
treats  every  employee 
like  a member  of  the 
family?  What  about  a company  that  offers  the  best 
compensation  package  in  its  industry?  If  so,  keep 
reading  to  find  out  about  this  great  opportunity  at 
Bartlett  Tree  Experts.  As  we  say,  “Opportunity  Grows 
on  Trees!”  The  ideal  candidates  will  have  1+  years’ 
experience  working  in  Plant  Health  Care  or  a 2/4  year 
degree  in  Forestry  or  a related  field.  Pesticide 
Applicator  License  is  preferred.  Having  a CDL  is  a big 
plus.  Performs  all  functions  of  Plant  Health  Care:  SM, 
tree  injection,  root  invigoration  also  including 
administration,  scheduling,  inspections,  sampling, 
treatments,  inventories,  equipment  maintenance, 
record  keeping,  report  writing,  and  customer  rela- 
tions. Bartlett  Tree  Experts  provides  every  employee 
with:  Great  benefits  and  competitive  compensation. 
Opportunity  for  a long-term  career  with  growth 
potential.  Relocation  package  for  the  right  candi- 
dates. EOE  Employer.  For  more  info  and  to  email  your 
resume,  see  our  ad  posted  at  www.jobs.tcia.org. 


Arborist  Representative  to  take  over  a very  lucra- 
tive territory  in  Chambersburg,  PA 

The  ideal  candidate 
will  have  5+  years  of 
experience  selling  and 
managing  residential 
and  commercial  prop- 
erties and  have  a proven  track  record  of  success. 
ISA  Certification;  Degree  in  forestry,  arboriculture  or 
related  field;  hands  on  knowledge  of  trees,  insect, 
diseases;  attention  to  detail;  strong  listening  skills; 
clean  driver’s  license;  strong  sense  of  safety  and 
strong  leadership.  Responsible  for  all  areas  of  sales 
within  a defined  territory,  including  selling,  market- 
ing, customer  service  and  other  non-selling  tasks 
including,  but  not  limited  to,  administration,  pro- 
duction and  training.  Responsible  for  implementing 
and  enforcing  all  safety,  transportation  and  pesti- 
cide compliance  programs.  Bartlett  Tree  Experts 
has  been  in  business  for  over  100  years.  We  are  the 
largest  family  owned  tree  Care  Company  in  the  USA 
with  over  90  offices.  We  pride  ourselves  in  offering 
scientific  tree  care  and  have  unmatched  resources 
with  the  Bartlett  Tree  Research  Laboratory.  If  you 
are  someone  who  is  looking  for  upward  mobility  and 
a long-term  future  with  a great  company,  then  send 
us  your  resume.  We  offer  competitive  compensation 
& benefits.  EOE  Employer.  OPPORTUNITY  GROWS  ON 
TREES!  Email  your  resume  to  our  ad  posted  at 
www.jobs.tcia.org. 


Seeking  Professional  Climber 

Join  a team  of  TCIA  mem- 
ber Certified  Arborists 
located  in  Aiken,  SC.  We 
are  seeking  an  experienced  climber  with  focus  on 
safety  and  professional  standards.  Applicants  must 
have  at  least  2 years’  climbing  experience;  must 
know  mechanical  rigging,  spikeless  pruning.  Crane 
experience  & ISA,  CTSP  certifications  preferred.  Year- 
round  employment.  On-going  training.  Paid 
relocation  negotiable.  Visit  www.OAKServices.com  or 
email  resume  to  charlie@OakServices.com 


Climbers,  Arborists,  Interns,  SC 

We  appreciate  trees,  we  love 
people  and  we  enjoy  excelling 
with  the  best  professionals. 

We  are  offering  career  oppor- 
tunities and  internships  to 
individuals  who  are  seeking  a career  in  the  arboricul- 
ture industry,  with  job  stability  and  room  to  advance. 
Every  employee  is  considered  an  investment  and 
every  investment  has  a future.  Each  individual  is 
rewarded  with  the  best  of  benefits  that  include  per- 
sonal attention,  excellent  training,  vacation, 
holidays,  competitive  pay,  medical,  401(k),  bonuses, 
education  opportunities,  and  a safe  work  environ- 
ment. Check  us  out  on  our  website  at 
www.soxandfreeman.com  or  contact  chris@soxand- 
freeman.com  to  apply  for  a fresh  change. 
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Arborist  Representative 

Bartlett  continues  to 
grow  in  the  North, 

South,  Mid  Atlantic, 

Midwest  & West  with  openings  for  experienced  Sales 
Arborist  Representatives,  Foremen,  IPM  Techs  & tree 
climbers.  We  have  locations  in  Massachusetts, 
Connecticut,  New  Hampshire,  Vermont,  New  York,  New 
Jersey,  Maryland,  Pennsylvania,  Virginia,  North 
Carolina,  South  Carolina,  Georgia,  Florida,  Tennessee, 
Texas,  Illinois,  Michigan,  Minnesota,  California, 
Washington,  Arizona,  Canada,  UK  & Ireland.  Bartlett 
Tree  Experts  has  been  in  business  for  over  104  years. 
We  are  the  largest  family-owned  tree  care  company 
with  over  80  offices  in  the  USA.  We  pride  ourselves  in 
offering  scientific  tree  care  and  have  unmatched 
resources  with  the  Bartlett  Tree  Research  Laboratory. 
If  you  are  someone  who  is  looking  for  upward  mobility 
and  a long-term  future  with  a great  company,  then 
send  us  your  resume.  No  phone  calls  please.  We  offer 
excellent  compensation  and  benefits.  EEO  Employer. 
Opportunity  Grows  on  Trees.  Email  your  resume  to  our 
ad  posted  at  www.jobs.tcia.org. 


Know  Trees? 
Let’s  Talk. 


NY,  NJ  & CT 
(800)  427-1900 
jobs@almstead.com 
almstead.com/careers 


Whether  you're  an  expert  at  pruning, 
diagnosing  tree  diseases  or  organic  soil 
improvement,  we  want  to  meet  you.  Let's 
talk  about  trees  --  and  your  career. 


Almstead 

TREE,  SHRUB  & LAWN  CARE 


Circle  3 on  RS  Card  or  visit  www.tcia.org/Publications 
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Plant  Health  Care  Specialist,  Hopewell,  NJ 


Experienced  Climbers,  Chadds  Ford,  PA 


Arborist/Climber,  Seacoast  NH 


Want  to  work  for  a com- 

pany  with  a track  Wf BARTLETT 
record  that’s  over  100 
years  old  and  treats 

every  employee  like  a member  of  the  family?  What 
about  a company  that  offers  the  best  compensation 
package  in  its  industry?  If  so,  keep  reading  to  find 
out  about  this  great  opportunity  at  Bartlett  Tree 
Experts.  As  we  say,  “Opportunity  Grows  on  Trees!” 
The  ideal  candidates  will  have  1+  years’  experience 
working  in  Plant  Health  Care  or  a 2/4  year  degree  in 
Forestry  or  a related  field.  Pesticide  Applicator 
License  is  preferred.  Having  a CDL  is  a big  plus. 
Performs  all  functions  of  Plant  Health  Care:  SM,  tree 
injection,  root  invigoration  also  including  adminis- 
tration, scheduling,  inspections,  sampling, 
treatments,  inventories,  equipment  maintenance, 
record  keeping,  report  writing,  and  customer  rela- 
tions. Bartlett  Tree  Experts  provides  every  employee 
with:  Great  benefits  and  competitive  compensation. 
Opportunity  for  a long-term  career  with  growth 
potential.  Relocation  package  for  the  right  candi- 
dates. EOE  Employer.  For  more  info  and  to  email  your 
resume,  see  our  ad  posted  at  www.jobs.tcia.org. 


BOOMTRUX,  INC. 

“ America  s #1  Boom  Truck  Specialist 


40124SHL 


flUflUift  813-247-5683  (24/7) 

9S16  E.  MLK,  Suit*  1,  Tampa  FL  33610 
email:  inlo@boomtrux.com 
www.Boomtrux.com 


Altec  / Elliott  / Manitex  / National  / Tgrgx 

2014  Manitcx  40124SHL.  2015  Frvightlincr  1 14-SD 

380HP  ISL  Cummins.  10  sp.  Full  power  — $372,500 
2014  Manltcx  401245.  2015  Frelghtllner  114  SO. 

380  HP  ISL  Cummins.  10  sp.  Full  Power—  $359,500 

(Note:  2014  Menltex  Finance  fall  discounts  In  effect) 
2014  Manlt*x  301 12S.  2007  IH  7600.  10  sp.  New  crane 
warranty.  1 yr.  truck  warr.  Prices  start  at  - $239,500 
2010  Altec  381  275.  2010  International  7600,  26K  miles 
350HP  Cummins,  10  speed.  Cab  w/AC  — $245,500 
2006  National  14127A.33  ton.  Sterling  450HP  5205,500 
2007  Elliott  28105,  28  ton.  Jib,  IH  7500,  340HP  51  S4.SOO 
2005  National  9103RM  Rear  Mount,  Pete  335  -5145.000 

(2)  Terex  4792's  (06  * 07) from  5129,500 

(3)  05.  06.  07.08  Altec  381 275 from  5199.000 

(Complete  Inventory  list  at  : info8boomtrux.com) 


We  Buy  Boomtrucks 

Selling  Yours?  Your  crane  ready  to  trade? 
We  are  your  buyer! 

Used,  Rented,  Bent, 

Wrecked  or  unmounted 


Give  Us  A Call!!! 


The  USA's  Best  Boom  Truck  Inventory 


Circle  14  on  RS  Card  or  visit 
www.tcia.  org/Publications 


The  ideal  candidates 
will  have  1+  years’ 
experience  climbing 
with  rope  and  saddle  in  the  tree  care  industry.  We  are 
looking  for  candidates  who  are  looking  for  a long- 
term career  with  a company.  Performs  all  required 
ground,  climbing  and  aerial  lift  duties  in  support  of 
specific  job  assignments,  as  directed  by  crew  leader 
or  designated  supervisor.  Responsible  for  carrying 
out  other  duties  as  assigned  by  the  crew  leader  or 
designated  supervisor,  arborist  representative,  or 
local  manager.  Great  benefits  and  competitive  com- 
pensation. We  will  assist  with  relocation  for  the  right 
candidates.  EOE.  CDL  possession  is  a big  plus.  Email 
resume  to  andy.strobert@adstrobert.com 


5TROBERT 


Part-Time  Regional  Outreach  Coordinator  — 
Southern  California  TCI  EXPO  Booth  - Lobby 


tcIa. 

VOICE  OF  THEE  CARE 


The  Tree  Care  Industry 
Association’s  outreach  coordi- 
nator position  will  concentrate 
on  creating  groups  of  tree  care 
business  owners  who  meet  and  interact  regularly 
(face-to-face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs.  Individual  would  be 
based  in  the  greater  Los  Angeles  area  with  their  ter- 
ritory going  from  Bakersfield  south  to  San  Diego.  For 
complete  job  description,  requirements  and  appli- 
cationdetails,  visit  www.jobs.tcia.org.  Resume  and 
cover  letter  to:  Bob  Rouse,  rrouse@tcia.org. 


Experience  Climber,  Indianapolis,  IN 


BARTLETT 

TREE  EXPERTS 


This  position  is  geared 
for  climbers  who  have 
had  1+  yrs’  climbing 
with  rope  and  saddle.  If  you  are  looking  for  a long- 
term career  in  a family  owned  company  with  great 
benefits  and  competitive  compensation. ..contact  us. 
Performs  all  required  ground,  climbing,  and  aerial 
lift  duties  in  support  of  specific  job  assignments,  as 
directed  by  crew  leader  or  designated  supervisor. 
Responsible  for  carrying  out  other  duties  as  assigned 
by  the  crew  leader  or  designated  supervisor,  arborist 
representative,  or  local  manager.  Bartlett  Tree 
Experts  has  been  in  business  for  over  100  years  and 
can  give  the  opportunity  for  upward  mobility  within 
the  company.  Great  Benefits  and  competitive  com- 
pensation. Having  a CDL  is  a big  plus.  We  will  assist 
with  relocation  for  the  right  candidates.  EEO 
Employer.  For  more  info  and  to  email  your  resume, 
see  our  ad  posted  at  www.jobs.tcia.org. 


FT/yr  round  - generous  benefits. 

Must  have  3+  years  of  exp  in  tree 
care.  Must  be  adept  at  all  aspects 
of  tree  care,  pruning,  removals, 
etc.  ISA  or  State  arborist  cert 
required.  CDL-A  required  after  90  days.  Send  resume 
with  3 prof  ref  to:  office@seacoasttreecare.com,  or 
download  an  app  on  our  website. 


SCflCOflgT 

TreeCRRE 


BUSINESS  FOR  SALE 


Tree  Service,  Charlottesville,  VA 

Available  now,  established  in  1999  owner  retiring,  over 
$250k  in  sales.  Business  name,  equipment,  clientele. 
Consistent  growth  in  strong  market.  Serious  inquiries 
call  (434)  531-5486. 


Mountain  West  Tree  Service  with  Chemical 
Applications 

Owner  retiring  after  30  years.  Strong  market  leader. 
Gross  $1,000,000;  Net  $250,000;  Equipment 
$400,000.  Contact  Jim  at  CBE  (970)  224-3339. 


Tree  Service  Far  West  Chicago  Suburbs 

Tree  care,  mulch,  and  firewood  sales.  Property  operates 
wood  waste  recycling  w/EPA  approved  zoning.  $3M 
annual  sales,  municipal  contracts,  5000+  active  cus- 
tomer list.  In  business  32  yrs. 
presidentll501@gmail.com 


Tree  Business  in  Coastal  NC 

Average  annual  gross  over  500K.  In  business  40 
plus  years.  Certified  Arborist  owner  retiring.  Strong 
market  leader.  No  debts.  Name,  client  base  and 
equipment  for  sale.  Cash  sale  only.  Email 
southeasttreeco@gmail.com 


IA/IL  Quad  Cities 

Top-shelf  client  base  residential/commercial  for  40 
years.  Grossing  $400K  to  $1M  annually  over  last  7 
yrs,  sell  for  $135K.  Excellent  equip  $260,000.  Sell  all 
on  contract  for  $200K  down.  (563)  424-5707  or  visit 
www.Marigold.mobi/trees. 


Experienced  Climber  Foreman  with  CDL  License 

Looking  for  applicants  interested  in  long-term 
career  with  established  tree  service  in  North  Carolina. 
Excellent  benefits,  vacation.  Email: 
billstreeservice@triad.twcbc.com  or  (336)  605-5733. 


Do  Trees  Instead  of  Snow  this  Winter 

Dominant  provider  in  rapidly  growing  Carolina  mar- 
ket. Gross  over  $2.7M  with  adjusted  earnings  over 
$800K.  Minimal  direct  competition. 
donead@aol.com. 
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Tree  Service  in  North  Broward  County,  South  Florida 

Name,  clientele,  and  equipment.  Owner  available  with 
transition.  Call  Richard  at  (954)  234-5833.  Serious 
inquiries  leave  message. 


EQUIPMENT  FOR  SALE 


Easy  Lift  70-36AJ  Tracked  Crawler  Atrium  Lift 
Booth  526 

70’  height,  36  feet  outreach,  awesome  departure 
angle,  simple  components,  no  computer,  cards. 
Narrow  pattern  outriggers,  long  tracks,  34.5  inches 
width.  Get  a lift,  not  a pain!  (844)  UPEQUIP  (873- 
7847);  www.upequip.ca. 


PRIME  TECH 

c — > 


PR/ME  PADS 


Prime  Pads  - Outrigger  Pads  for  Safe  Tree  Care 

No  Rot.  Strong.  Waterproof.  Easy  to  Handle.  Ltd. 
Lifetime  Warranty.  Check  our  website  at  www.prime- 
techpads.com  for  a full  range  of  sizes  - most  in 
stock.  For  the  lowest  prices  call  Prime  Tech:  1-800- 
835-1210  in  USA  only,  or  (770)  594-8608.  Ask  about 
Pad  Engraving!  ***SPECIAL  7%  TCI  Discount  on  in 
stock  items  when  ordering  before  Jan.  1,  2015  - 
mention  this  ad.*** 


Octopus  1800evo  Demo  Unit  Booth  649 


Like  New,  60-ft  vertical  and  28-ft  side  reach,  only  88 
hours,  31-inch  wide  for  gate  access,  unique  180° 
rotating  basket.  Special  price.  Call  Stefano  (847) 
648-8020  for  details.  New  2014  unit  also  available. 


New  TD34TN  Mini  Lift 

40ft.  W.H.  with  non-marking  tracks  - only  30-in. 
wide.  Easily  fits  through  a 36-in.  gate.  List:  $55,731, 
Special:  only  $44,995  (only  1 at  this  price!)  All 
Terrain  Aerial  Lifts  (559  )225-8000. 


Work  Faster,  Safer,  & Smarter  - ATAL  80  Mini  Lift! 

Insulated  for  line 
clearance!  For  back- 
yard & hard  to 
access  places! 

Designed  for  tree 
care!  Rugged  & 
dependable  & made 
in  the  USA!80’WH& 
fits  in  a 36”  gate!  All 
Terrain  Aerial  Lifts 
(559)  225-8000. 


Easy  Lift  59-30AJ  Booth  526 

59’  up,  30’  horizontal  outreach.  Hybrid  motorization, 
smallest  footprint  of  the  60’  range.  32.5-inch  width, 
easy  in  backyards  + tight  spaces,  tree  removal, 
hedges,  pruning.  Free  fiberglass  basket  for  limited 
time  844-UPEQUIP  (873-7847);  www.upequip.ca. 


Easy  Lift  61-36A  Tracked  Atrium  Lift  Booth  526 

61’  high,  36’  hor.  reach.  Standard  narrow  pattern 
outriggers,  best  departure  angle,  long  tracks,  multi- 
ple hybrid  motorization  and  options.  Free  fiberglass 
basket  upon  purchase.  (844)  UPEQUIP  (873-7847); 
www.upequip.ca. 


Here  are  some  helpful  recruiting  reminders  to  increase 
your  exposure  to  qualified  active  and  passive  job  seekers 
on  TCIA's  job  board . 


1.  Use  a descriptive  job  title  - job  seekers  often  search  by 
keyword 

2.  Upgrade  your  listings  - make  them  stand  out  from  the 
pack 

3.  Highlight  perks -make  sure  job  seekers  see  why  your 
company  is  great 


www.jobs.  tcia.  org 


For  more  info  call  Sue  Blanchette 
1 -800-733-2622  or  email 
classifieds@tcia.org 


Disclaimer:  Under  no  circumstances  will  TCIA  or  its  directors,  officers, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 
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AlturnaMATS,  Inc.  Booth  226 

Your  Single  Source 
for  Ground 

Protection!  Mats  are 
available  2’x4’  up  to 
4’x8’  and  feature  a 
Limited  Lifetime 

Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Safety  Tech  Outrigger  Pads  Booth  607 

Provide  the  load 
distribution  and 
ergonomic  safety 

needed!  Featuring 
unbreakable  thermo- 
plastic construction,  U.S.  patent  pending  TuffGrip 
handles  and  industrial  grade  safety  texturing.  30+ 
models  in  stock!  1-800-610-3422,  dicausa.com. 


PIANT 

FOOD 

COMPANY,  INC. 


The  Liquid  Fertilizer  Experts 

Contact  us  today:  800-562-1291  www.plantfoodco.com 


Circle  36  on  RS  Card  or  visit  www.tcia.org/Publications 


We  carry  a full  line  of  equipment,  tools,  and  supplies 
for  professional  arborists  in  the  tree  care  industry. 


Place  your  first  order  online  and  receive  a 1 0%  discount. 
Type  in  the  promotional  code  # TCIA0901 


1 -800-94-ARBOR  24hr  Fax  (916)  852-5800 
e-mail  info@westemtree.bii 


We  accept 
AX,  MC,  Visa,  and 
Discover  Credit  Cards 


We  ship  UPS 
Hours  - M-F 
7am-4pm  PST 


x. 


WESTERN  TREE  EQUIPMENT  ft  REPAIRS 


Circle  63  on  RS  Card  or  visit  www.tcia.org/Publications 


For  backyard  & hard  to  access  places  the  ATAL  80 
Mini  Lift! 


Insulated  for  line  clearance!  Rugged  & dependable  & 
made  in  the  USA!  The  only  lift  that  is  insulated  with 
an  80-ft.  WH  and  fits  through  a 36-in.  gate!  All 
Terrain  Aerial  Lifts  (559)  225-8000. 


Whisper  Chipper  - only  99hrs  on  machine!  Only 
$12,900! 

1985  GMC  Chip/Dump  Truck  w / crew  cab  & underbody 
tool  boxes.  Runs  great.  Only  $4,900!  1977  Dodge  chip 
dump  truck  w/large  chip  box  $2,200.  Air  compressor 
with  llhp  Honda  engine  $750.  (559)  225-8000. 


Opdyke  Inc. 

150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms,  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


MISCELLANEOUS 


Advanced  Landscape  Plant  IPM  PHC  Short  Course 

January  5-8,  2015.  For  registration  information  con- 
tact: Avis  Koeiman,  Department  of  Entomology,  4112 
Plant  Sciences  Building,  University  of  Maryland, 
College  Park,  MD  20742.  Tel:  (301)  405-3913;  Email: 
akoeiman@umd.edu. 


VENDOR  SERVICES 


TreeCareJobs.com 

TreeCareJobs.com  - For  Tree  Pros.  Search  Jobs  - 
Post  Resume.  Since  1999  (717)  479-1850; 
www.treecarejobs.com. 
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Circle  25  on  RS  Card  or  visit  www.tcia.org/Publications 


International  Society  of  Arboriculture 

www.isa-arbor.com  • p.  +1 217.355.9411  • isa@isa-arbor.com 


Letters,  Emails  & Tweets 


Nice  job  on  ALB  story 

The  article  “Climbing  In  Search  of  Asian 
Longhomed  Beetle,”  in  the  September 
issue  of  Tree  Care  Industry  Magazine  is 
outstanding. 

The  combination  of  clear,  thorough 
information,  detailed,  vivid  descriptions  of 
the  insect  and  work  performed,  excellent 
photos  and  graphics  and  good  writing  is 
hard  to  find.  There  is  nothing  extraneous, 
no  padding,  just  everything  the  industry 
and  the  public  need  to  know. 

It  would  be  great  to  have  this  article 
reprinted  for  a wider  audience.  I wonder 
whether  the  New  England  Flower  Show 
might  be  a suitable  place  for  showing  the 
video  mentioned.  Also,  you  might  consider 
submitting  the  article  to  the  Massachusetts 
Horticultural  Society  for  an  educational 
award. 

Melissa  LeVangie  is  to  be  congratulated 
on  her  writing  ability  as  well  as  her  climb- 
ing skills. 


Pamela  Hart 

Pamela  Hart  Landscape  Services 
Cambridge,  Massachusetts 

Snap  cut  fine  as  described 

I find  it  ironic  that  the  From  the  Field 
submission  from  this  month  (TCI, 
September  2014)  features  an  injury  that 
could  only  be  sustained  from  one-handing 
a saw  when  the  cover  features  (a  headline) 
“Chain  Saw  Use:  Plan  and  Position  to  Cut 
Safely  Using  Both  Hands.” 

“As  he  pushed  it  away,  the  100-pound 
piece  grabbed  his  saw,”  sounds  like  the 
author  had  one  hand  on  the  wood,  and  one 
hand  on  his  saw.  Yet  another  completely 
avoidable  accident. 

Just  my  observation. 

Kyle  Loughnane,  Certified  Arborist 
Environmental  Consultants,  Inc. 
Norwood,  Ohio 

Amara  Lorch,  one  of  the  authors, 
responds:  “ The  saw  was  not  running  when 


Phil  pushed  the  log  away.  He  did  have  both 
hands  on  the  saw  for  the  entire  cut.  He  felt 
that  if  he  pulled  the  saw  out  and  put  it  on 
his  saddle  before  pushing  the  log  away,  it 
might  have  toppled  back  on  top  of  him.  ” 
“It  sounds  as  though  she  was  describing 
a typical  snap  cut,  ” agrees  Tchukki 
Andersen,  BCMA,  CTSP  and  TCIA  staff 
arborist.  “There  s nothing  wrong  with  the 
way  she  described  the  chain  saw  operator 
performing  the  steps.  ” 

“The  reason  the  100  pound  piece 
grabbed  his  saw  is  that  his  second  cut 
bypassed  above  the  first  one  so  that  as  the 
piece  came  off,  the  saw  bar  got  stuck  in  the 
kerf  (cut)  on  the  bottom  of  that  piece,  ” 
chimes  in  Peter  Gerstenberger,  TCIA  s sen- 
ior advisor  for  safety,  compliance  & 
standards.  “Hindsight  being  20/20,  he 
could  have  backed  the  saw  out  of  the  cut  a 
little  before  pushing  the  piece  off,  or  cut 
less  of  a bypass.  ” 

(Continued  on  page  91) 


By  supporting  the  mission  of  TCIA,  our  partners  are 
championing  the  growth  and  development  of  our  entire 
industry,  making  it  possible  for  a more  profitable  and 
safer  industry  for  us  all. 


Vermeer 
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Tree  Care  industry  Association 

Advancing  tree  care  businesses  since  1938 


COMMERCIAL 
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KEEP  AIL  YOUR  TOOLS  SHARP 


Knowledge  is  the  tool  you  use  on  every  job  site,  every  day. 
Research  keeps  it  sharp  and  up  to  date. 

The  TREE  Fund  is  here  to  help  you: 


HARTFORD.  CT  ^ 

TCIEXPOS 

Visit  us  at  Booth  # 

Lobby 


rour  toughest  tree  care  probl^ffi 


Ed  Gilman,  PhD  Bryant  Scharenbroch,  PhD  Susan  Day,  PhD 
Pruning  Soil  Management  Soil  Management 


John  Goodfellow 

Biomechanics 
“ * 


Rich  Hauer,  PhD 
Pest  and  Disease 
Management 


Dan  Herms,  PhD. 
Invasive  Pest 
Resistance 


/lake  your  job  sites  safe 


Brian  Kane,  PhD, 
Biomechanics  and 
Tree  Risk  Assessment 


Zongliang  Jiang,  PhD, 
Occupational  Safety 


cate  and  train  your  work 


Maggie  Harthoorn 
Forestry, 

Iowa  State 


Matthew  McKernan  John  Zamierowski 
Horticulture,  Forestry  Resource  Mgmt, 
Kansas  State  SUNY-ESF 


Your  maintenance  budget  keeps  your  tools  sharp  and  your  equipment  tuned  up. 
Shouldn't  it  include  support  for  research  and  education  too? 

Support  the  science  that  gets  the  job  done  right. 

Donate  to  the  TREE  Fund  today! 


Online:  www.treefund.org 
By  phone:  630-369-8300 


By  mail:  TREE  Fund 
552  S.  Washington  St.  Ste.  109 
Naperville,  IL  60540 


TREE  FUND 

Cultivating  Innovation 


Your  donation  to  the  TREE  Fund  is  tax  deductible  within  the  limits  of  the  law. 


Meet  our  researchers:  watch  the  video  at  www.treefund.org 


STIHtl  DAVEY^  asplundhi  ARBosjEt  isfl  rrm  ^ 

m m * ■■in*  Mm pra (Lfwtihg Mxti  ttzSLS1 


Circle  56  on  RS  Card  or  visit  www.tcia.org/Publication; 


Tree  News  Digest 

Study  exonerates  pine 
beetles  as  wildfire  culprits 

Mountain  pine  beetles  get  a bad  rap,  and 
understandably  so.  The  grain-of-rice-sized 
insects  are  responsible  for  killing  pine  trees 
over  tens  of  millions  of  acres  in  the 
Western  U.S.  and  Canada  over  the  last 
decade.  But  contrary  to  popular  belief, 
these  pests  may  not  be  to  blame  for  more 
severe  wildfires  like  those  that  have  recent- 
ly swept  through  the  region.  Instead, 
weather  and  topography  play  a greater  role 
in  the  ecological  severity  of  fires  than  these 
bark-boring  beetles. 

New  research  led  by  the  University  of 
Wisconsin-Madison  and  the  Washington 
State  Department  of  Natural  Resources 
provides  some  of  the  first  rigorous  field 
data  to  test  whether  fires  that  bum  in  areas 
impacted  by  mountain  pine  beetles  are 
more  ecologically  severe  than  in  those  not 
attacked  by  the  native  bug. 

In  a study  published  in  September  in  the 
Proceedings  of  the  National  Academy  of 


Sciences , UW-Madison  zoology  professor 
Monica  Turner  and  her  graduate  student, 
Brian  Harvey,  show  pine  beetle  outbreaks 
contributed  little  to  the  severity  of  six  wild- 
fires that  affected  more  than  75,000  acres 
in  the  Northern  Rocky  Mountains  in  201 1. 

Large,  severe  fires  are  typical  in  the 
lodgepole  pine  forests  found  throughout 
the  region,  even  without  mountain  pine 
beetle  outbreaks.  However,  as  the  climate 
has  warmed,  outbreaks  and  big  fires  have 
both  become  more  common. 

Forests  attacked  by  bark  beetles  - which 
burrow  into  the  bark  of  lodgepole  pines  to 
mate  and  incubate  their  larvae  - can  seem 
nothing  more  than  ample  kindling  for  a rag- 
ing blaze,  with  their  dead  wood  and  dry, 
reddish-brown  needles.  The  galleries  the 
beetles  carve  under  the  bark  choke  off 
water  and  nutrient  circulation.  The  trees  die 
and,  for  the  first  couple  of  years,  they  hold 
on  to  their  dry,  lifeless  needles.  Scientists 
call  this  the  “red  stage,”  and  some  believe 
these  trees  could  fuel  more  severe  fires.  By 
year  three,  most  beetle-attacked  trees  have 
entered  the  “gray  stage,”  dropping  their 
once  green  pine  foliage,  becoming  needle- 
less wood  carcasses. 


In  2011,  wildfires  throughout  eastern 
Idaho  and  western  Montana  - in  forests 
that  had  experienced  varying  mountain 
pine  beetle  outbreak  impacts  - provided 
opportunity  for  the  research  team  to  begin 
to  answer  the  question:  Do  the  two  distur- 
bances, beetle  attacks  and  wildfire, 
together  change  the  ecological  response  of 
the  forest  to  fire? 

The  scientific  team  evaluated  fire  sever- 
ity in  each  study  plot  and  stripped  sections 
of  bark  from  over  10,000  trees  to  deter- 
mine what  killed  them,  beetles  or  fire. 
They  found  that  the  severity  of  the  out- 
break and  whether  trees  were  in  the  red  or 
gray  stage  had  almost  no  effect  on  fire 
severity  under  moderate  burning  condi- 
tions. Overall,  the  effects  of  beetle 
outbreaks  on  fire  severity  took  a back  seat 
to  stronger  drivers  - primarily  weather  and 
topography. 

“No  one  says  beetle-killed  forests  won’t 
bum,”  says  Turner.  “The  data  set  looks  at 
whether  they  bum  with  different  severity 
compared  to  unattacked  forests  burning 
under  similar  conditions.” 

For  more  on  the  study,  visit 
www.news.wisc.edu/23161.  ^ 


Developing  today's  students  into  tomorrow's  professionals. 


Tree  Care  Industry  Association  Foundation  would  like  to  thank  our 
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see  how  you  can  partner  to  secure  the  future  of  arboriculture, 
contact  us  at  800-733-2622  or  email  deveIopment@tcia.org 
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Letters  & Emails 

(Continued  from  page  88) 

TCI  EXPO  buzz  on  #treechat 

Every  Tuesday  at  2 p.m.  eastern  time, 
tree  care  professionals  from  across  the 
country  meet  on  Twitter  for  #treechat,  a 
forum  that,  as  the  name  suggests,  is  devot- 
ed to  discussing  all  things  trees! 

In  September,  TCIA  (@VoiceofTreeCare) 
was  invited  by  @CoronaTools  to  co-host 


#treechat  and  answer  questions  about  TCI 
EXPO,  the  world’s  largest  tree  care  industry 
trade  show  and  conference,  which  is  being 
held  in  Hartford,  Connecticut,  November 
13-15  this  year.  The  discussion  touched  on 
the  new  products,  sessions  and  speakers 
featured  at  TCI  EXPO  2014,  and  provided 
resources  and  advice  for  newcomers. 

The  chat  created  significant  buzz,  reach- 
ing nearly  138,000  Twitter  users  through  a 
combination  of  tweets,  retweets,  links, 
replies  and  pictures.  Hundreds  of  tweets  - 


322  in  total  - were  created  as  #treechat 
participants  voiced  their  opinions  and  sent 
questions  to  @VoiceofTreeCare. 

For  a full  recap  of  the  TCI  EXPO 
#treechat,  visit  www.expo.tcia.org  and 
check  out  our  write-up  in  our  News  sec- 
tion. It  includes  a link  to  Storify,  where  you 
can  read  the  complete  chat. 

Don’t  forget  to  follow 
@VoiceofTreeCare  on  Twitter,  and  use  the 
#TCIEXPO  hashtag  for  the  latest  confer- 
ence and  tree  care  industry  news!  ^ 
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From  the  Field 


Above,  the  author  and  his  family  practice  sharecropping . At  right ; Soren  Rasmussen,  5, 
eats  one  of  the  perfectly  ripe  peaches. 


By  Kristoffer  Rasmussen , CTSP 

Bartering  is  on  the  upswing  these 
days,  perhaps  due  to  an  economic 
downturn.  Or,  I’d  like  to  think  it’s 
because  people  are  yearning  to  interact 
with  others  on  a more  personal  and  local 
level. 

Bartering  requires  a deeper  level  of  com- 
munication. You  are  affirming  and  placing 
value  on  another’s  skills,  time  or  posses- 
sions. The  beauty  of  bartering  is  that  the 
parties  involved  place  the  value  and  worth 
on  the  transaction.  What  I consider  a good 
barter  may  be  rejected  by  someone  else. 
There  are  good  barters  and  not-so-good 
barters. 

If  you  have  been  doing  tree  work  for 
more  than  a week,  you  have  more  than 
likely  been  propositioned  to  accept  the 
wood  as  payment  for  the  removal.  After  all 
you  can  sell  it  for  firewood  or  make  it  into 
a beautiful  bowl.  I thought  about  trying  this 
line  of  thinking  with  the  guy  that  pumps 
out  my  septic  tank,  but  decided  instead  to 
tip  him  with  a bag  of  tomatoes  from  the 
garden. 

When  a friend  called  me  and  said  her 
peach  trees,  Prunus  persica , were  ready  to 
be  harvested  and  would  I be  interested  in 
bartering.  I responded  in  my  best  Doc 
Holliday  impersonation,  “That’s  a peach  of 
job.” 

I showed  up  the  next  morning  with  wide- 
eyed  helpers,  eager  for  a taste  of  some  sun 
warmed  peaches.  I wasted  no  time  setting 
up  and  delegating  everyone’s  responsibili- 
ties. I took  the  opportunity  to  teach  my 
children  the  proper  way  to  pick  peaches, 
twisting  and  wiggling,  not  pulling,  so  not 
to  damage  the  branch.  We  carefully 
removed  the  peaches  so  not  to  bruise  or 
mark  them.  The  very  best  quality  peaches 
were  headed  for  the  local  farmers’  market. 
The  imperfect  ones  would  become  our 


payment. 

During  the  harvesting,  I noticed  that  the 
trees  were  in  need  of  pruning.  I explained 
that  fruit  tree  pruning  stimulates  strong 
growth  and  a healthy  canopy.  Proper  prun- 
ing is  one  of  the  keys  to  a long  peach  tree 
life,  and  the  primary  goal  of  fruit  tree  prun- 
ing is  to  maintain  tree  form  to  an  open 
center,  which  facilitates  light  penetration 
and  air  circulation.  After  impressing  her 
with  my  knowledge  of  fruit  trees,  remov- 
ing the  dead,  broken  and  crossing  limbs 
was  all  she  wanted  done.  After  all,  if  I 
pruned  them  like  commercial  production 
trees,  which  can  be  harvested  from  stand- 
ing on  the  ground,  she  may  not  call  me 
back  next  season. 

She  told  me  that  the  previous  owner  said, 
“The  peaches  from  this  tree  are  life  chang- 
ing,” and  she  would  miss  her  peach  trees 
most  of  all.  I told  her  I would  come  back 


this  winter  and  do 
the  needed  prun- 
ing. She 

responded  by 
pointing  out  into 
the  pasture  and 
saying,  “See  those 
four-legged  lawn 
mowers  out  there, 
they  will  be  in  the  freezer  by  then  and 
available  as  your  payment.” 

As  we  drove  away  with  the  smell  of 
peaches  in  the  car  I thought  I heard  Doc 
Holliday’s  voice  whisper,  in  Latin  of 
course,  “ In  arboribus,  non  est  vita trans- 
lation, “In  trees  there  is  life.” 

Kristoffer  Rasmussen  is  assistant  field 
operations  supervisor  in  the  Parks  and 
Community  Services  - Trades  Department 
for  the  city  of  Fort  Worth,  Texas.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
^tlarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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MAIN  EVENT™ 

Plant  and  Soil  Nutrients 

100%  Chelated  * Non-Staining  * VAM  Sustaining 


MAIN  EVENT  DRY  IRON 


Visit  us  at  Booth  # 


334 


Fupgo©od@ 


Quest 


Quest 


6*0-0 


Fertilizer 


Reliant 


K5SS 


For  use  on: 

Trees,  landscape  plants,  golf  course  tees, 
greens,  fairways,  and  sports  turf. 


" Reliant  Systemic  Fungicide  in  combination  with 
Main  Event  Iron  and  Main  Event  Manganese  are  the 
basic  building  blocks  of  our  plant 
heath  care  program” 


Nick  G. 

Plant  Health  Care  Div.  Manager, 
Urban  TreeSpecialists, 
Kansas  City  MO. 


Main  Event  Plant  and  Soil  Nutrients  are  designed  for  an 
initial  quick  response  and  a sustained  release. 

Main  Event  products  use  a proprietary  blend  of  short-term 
and  long-term  chelating  technologies. 

This  technology  has  been  developed  and  proven  through 
years  of  technology  testing  on  a variety  of  plants  and  turf. 


Proven  Results  With  Superior  Release  Rates 


Chelate  Micro-Nutrient  Availability 


— Main  Event 

Liquid  Complexes 
Liquid  Chelates 
Unchelated  Sulfates 
ETDA/EDDHA 


uest 

Products 

Finding  New  Ways  to  Improve  the 
Treatment  of  Trees  and  Plants. 


Please  call  or  visit  the  website  for  additional 
information  on  products  or  programs. 

785-542-2577 

www.QuestProducts.us 


Chelate  Longevity 


Circle  38  on  RS  Card  or  visit  www.tcia.org/Publications 


After  more  than  a decade  of  growth,  colored 
mulch  remains  the  strongest  wood  fiber  market 
for  tree  care  waste.  After  more  than  a decade 
as  the  industry  standard,  Rotochopper  remains 
the  #1  mulch  solution  for  tree  care  professionals 

Give  us  a call  to  learn  how  Rotochopper  grind 
& color  technology  can  maximize  the  value  of 
your  wood  waste. 


320-548-3586  www.  com  “perfect  In  One  Pass”™ 


Circle  41  on  RS  Card  or  visit  www.tcia.org/Publications 
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Be  Safe.  Get  ChipSafe. 

Introducing  the  ChipSafe™  Operator  Safety  Shield  — the  latest  operator 
safety  innovation  for  Morbark®  Beever™  brush  chippers. 

Morbark  and  our  network  of  authorized  tree  care  dealers  are  committed  to  chipper  operator  safety  and 
ongoing  training.  After  several  years  of  research,  development  and  testing,  we  see  the  introduction  of  the 
patented  ChipSafe  Operator  Safety  Shield  as  a true  testament  to  this  commitment.  Here's  how  it  works: 


Learn  more  about  how  the  ChipSafe  Operator  Safety  Shield  can  help  protect  you  and  your  workers, 

and  see  it  in  action  at  www.morbark.com/getchipsafe. 


The  ChipSafe  Operator  Safety 
Shield  is  mounted  directly  to 
the  sides  of  the  infeed  chute 
of  a Morbark  brush  chipper. 


When  preparing  to  use  a brush 
chipper  equipped  with  the 
ChipSafe  device,  operators  must 
wear  ChipSafe  work  gloves  on 
their  hands  and  straps  on  their 
ankles,  or  ChipSafe  straps  on 
both  their  wrists  and  ankles. 


If,  while  feeding  the  brush 
chipper,  the  operator's  hands  or 
feet  enter  the  defined  ChipSafe 
sensing  zone,  sensors  in  the 
plates  send  a signal  to 
interrupt  the  chipper's  feeding 
mechanism,  protecting  the 
operator  from  possible  injury. 


By  simply  swiping  a ChipSafe 
gloved  hand  or  strap  across  the 
reset  box,  the  operator  is  able 
to  reactivate  the  feeding 
mechanism  with  little  or  no 
disruption  in  productivity. 


HARTFORD,  CT 


Visit  us  at  Booth  # 


for  aWREEfCAREIRROFESSIONAL 


WSIMMgM&ED.  DEPENDABLE. 
i; ULTRA-CAPABLE. //.  -k ... 

P . jjjf  * if 

Compare  and  try  before  you  buy. 


Circle  55  on  RS  Card  or  visit 
www.tcia.org/Publications 


60',  82'  and  90‘  Arborist  models  also  available 

r5  www.trackedlifts.com 
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WL35- $33,900 


WL50  - $39,900 


CHECK  OUT  OUR  FULL  LINE 


OF  ARTICULATING  LOADERS 


WL25  - 2b  hp  Perkins  diesel, 
drives  thru  36”  gates 


WL35  - 35  hp  Perkins  diesel 
glass  cab,  fur!  tires 


WL5Q  - 50  hp  Perkins  diesel, 

glass  cab,  A/C,  turf  tires 


Make  your  job  easier,  call  us  today 
to  find  out  more  about  our  loaders! 


Our  tracked  78HD+  gives  you  more  for  tree  care.  Heavy  Duty  plus  more 
value:  more  standard  features,  more  capability,  and  more  reliability  than 
any  other  80’  tracked  lift  available. 


To  find  out  more,  call  or  email  us  today  at: 

(978)  712-4950  I info@allaccessequipment.com 
www.allaccessequipment.com 


Shown  with  optional  one  man  fiberglass  basket  and  hydraulic  tool  outlet 

Circle  1 on  RS  Card  or  visit  www.tcia.org/Publications 


WL25-  $24,900 


THE  NEW  DSC6  CHIPPER  FROM  ALTEC. 

Now  professional -grade  equipment,  from  the  name  the  tree  care  industry  trusts, 
is  ready  to  work  for  you.  Built  to  chew  up  whatever  is  thrown  at  it.  Altec  chippers 
are  tough,  reliable,  and  an  investment  you  can  count  on  to  perform.  Give  us  a call 
and  Set  us  help  you  find  the  equipment  solution  that  best  meets  your  needs. 


800.958.2555 


SALES@ALTEC.COM 


EA tec 


Circle  4 on  RS  Card  or  visit  www.tcia.org/Publications 


Outlook 


a 


Join  Us  In  Washington 
— Mark  Your  Calendars 


I know,  right  now  you’re  probably  as  sick  of  politics  as  I am.  There  was  too  much  money  spent 
on  the  mid-term  elections  last  month  ($4  billion  at  last  count),  and  it  seems  like  all  of  it  was 
spent  on  negative  advertising. 

Is  it  any  wonder  that  the  American  people  have  a negative  view  of  the  president  and  Congress? 
The  other  party  isn’t  simply  on  the  other  side  of  the  issue  . . . according  to  the  ads  they  are  evil,  or 
corrupt,  or  have  secret  plans  to  take  away  our  freedoms. 

Now  that  the  elections  are  finally  settled  (unless  you  live  in  Louisiana),  the  landscape  in 
Washington  has  changed  dramatically.  Republicans  will  control  both  the  House  and  the  Senate  in 
the  new  year,  which  could  mean  that  many  of  the  issues  that  have  stalled  for  the  past  six  years 
might  finally  see  progress. 

Republican  leadership  has  signaled  that  they  are  looking  for  common  areas  where  they  can  work 
with  the  president  to  get  something  done,  rather  than  threaten  to  shut  down  the  government  over 
every  disagreement.  I’m  skeptical  that  anything  substantive  will  happen  before  2017,  but  as  an 
industry  we  should  be  prepared  to  advance  our  interests  whenever  progress  finally  happens. 

To  accomplish  that  goal,  TCIA  members  will  descend  on  Washington,  D.C.,  June  16-17,  2015, 
for  our  Legislative  Conference  & Day  on  the  Hill 
At  the  conference,  you  will  leam  about  issues  in  Congress  - and  the  regulatory  agencies  such 
as  OSHA  and  EPA-  that  affect  the  profession  of  arboriculture.  Then  you  will  have  the  opportunity 
to  educate  your  elected  officials  on  Capitol  Hill.  TCIA  will  schedule  and  coordinate  meetings  with 
Senators  and  Representatives.  In  addition,  conference  veterans  and  TCIA  staff  will  brief  partici- 
pants before  visits,  accompany  you  to  all  meetings,  and  provide  “leave  behind”  materials. 

The  people  you  meet  in  Washington,  whether  it’s  the  elected  official  or  a staffer,  will  be  very 
informed  about  many  of  the  issues  you  care  about.  But  I guarantee  they  don’t  know  as  much  as 
you  about  what  it’s  like  to  run  a tree  business.  No  matter  their  political  party,  all  elected  officials 
want  to  hear  from  their  constituents  - and  almost  all  want  to  be  supportive  of  small  businesses. 

If  you  have  never  been  to  Washington  or  met  directly  with  your  elected  official,  this  is  your 
chance.  For  all  of  its  faults  and  despite  the  easy  criticism  many  throw  at  it,  our  democratically 
elected  representatives  can  still  be  responsive  to  a direct  appeal  from  an  employer  they  represent. 

TCIA  members  . . . come  to  Washington  and  tell  your  Representatives  and  Senators  what  they 
can  do  to  help  you  stay  in  business,  expand  payroll  and  grow  the  economy.  We’ll  have  more  details 
early  in  the  new  year.  For  now,  circle  the  dates,  June  16-17,  2015.  See  you  there. 


Mark  Garvin 
Publisher 


Tree  Care  Industry  Magazine  is  the  official  publication  of  the  Tree  Care  Industry  Association.  For  TCIA  member- 
ship information,  call  1-800-733-2622,  or  visit  www.tcia.org. 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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HEAVY  DUTY  TRACK  UNDERCARRIAGE  WITH  2-SPEED  TRAVEL  WIRELESS 
RADIO  REMOTE  CONTROL  SCREENS  CHANGE  IN  MINUTES  PERFECT  FOR 
GRINDING  PALLETS,  WOOD  CHIPS,  AND  GREENWASTE  INFEED  OPENING 
MEASURES  17”  H X 54”  W POWER  OPTIONS  UP  TO  240HP  TRANSPORTS 
EASILY  TO  SMALLER  JOBSITES  AVAILABLE  AS  TOWABLE  OR  ON  STEEL 
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A crew  from  TCI  A member  Downes  Tree  Service  in  New  Jersey  spreading  mulch  with  a pneumatic  blowing  truck.  Downes  Tree  recycles  100  percent  of  its  green  waste. 


By  Rick  Howland 

There’s  no  reason  to  have  unwanted 
wood  waste  any  more.  And  there’s 
absolutely  no  reason  you  shouldn’t 
be  making  money  from  the  whole  tree. 

Thirty  years  ago,  I had  asked  a tree  care 
guy  if  he’d  leave  the  chips  from  a take- 
down so  I could  use  them  to  mulch  around 
my  deck.  He  said,  in  no  uncertain  terms, 
that  there  was  something  wrong  with  my 
thinking  and  that  he  would  not  leave  trash 
behind  any  of  his  jobs.  Over  the  years,  that 
“trash”  has  turned  to  treasure.  And,  by  the 
way,  he  is  out  of  business.  Therein  lies  the 
story:  Unrecognized  opportunity. 

For  more  than  100  years,  tree  debris  was 
relegated  to  firewood,  landfills  and  incin- 
erators. However,  within  the  last  10  years 
the  exploding  markets  for  mulch  and  chips 
for  a host  of  uses  has  reduced  the  dump 
pile  and  expanded  the  potential  for  making 
and  selling  “value-added”  products. 

The  latest  demands  for  compost,  and 
now  topsoil,  as  well  as  mulch  made  from 
tree  waste  means,  well,  the  term  “tree 
waste”  may  be  becoming  a thing  of  the 
past.  Put  another  way,  there  is  absolutely 


no  reason  to  have  any  wood  waste  at  all,  no 
reason  to  pay  to  dispose  of  it  and  every  rea- 
son to  make  money  from  every  fiber. 

Kevin  Downes,  founder  and  president  of 
longtime  TCI  A member  Downes  Tree 
Service  Inc.  covering  northern  New  Jersey, 
performs  all  phases  of  tree  work,  land 
clearing,  bulk  mulch  and  topsoil  delivery, 
lawn  care  services  and  a fairly  new  concept 
called  green-roof  systems.  Taken  altogeth- 
er, this  enterprise  embraces  the  epitome  of 
using  every  piece  of  the  tree. 

Downes  says  the  28-year-old  company 
is  primarily  a tree  care  company,  focusing 
on  residential  accounts,  but,  “Now,  we  are 
doing  a lot  more  commercial  work,  new 
road  clearing  and  roadway  maintenance 
along  New  Jersey  highways,  airport  proj- 
ects and  golf  course  maintenance. 
EVERYTHING  we  take  in  we  recycle,”  he 
stresses.  “Wood  waste,  and  green  materi- 
al... it  all  goes  into  some  kind  of 
landscaping  product.” 

“We  run  four  municipal  recycling  cen- 
ters,” Downes  says.  “Whatever  vegetative 
waste  they  (the  municipalities)  make,  we 
make  into  products.  That  includes  a 
tremendous  amount  of  lawn  and  leaf  com- 


post, from  which  we  manufacture  topsoil.” 

As  Downes  explains  it,  recycling  opera- 
tions are  centered  in  Northern  New  Jersey, 
Bergen  County.  “We  lease  the  property  and 
recycle  their  (the  municipalities’)  waste,” 
he  says.  Downes  went  on  to  say  that,  “We 
give  about  10  percent  to  the  municipalities 
for  residents  to  pick  up  for  free  and  for 
communities  to  use  for  their  needs,  such  as 
buildings  and  grounds  and  playgrounds. 
We  save  their  disposal  expense  and  serve 
the  community,  and  we  make  a profitable 
product.” 

While  some  companies  are  just  now 
delving  into  compost  and  topsoil  produc- 
tion following  forays  into  mulch 
production,  Downes  says  his  company  has 
been  selling  screened  compost  and  manu- 
facturing topsoil  for  12  years. 

In  breaking  down  the  business,  Downes 
states,  “Tree  care  still  is  70  percent  of  the 
business,  the  rest  is  recycling,  mulch,  com- 
post and  topsoil,  with  compost  and  topsoil 
the  fastest  growing  parts.  Mulch  is  the  core 
of  that  business,  but  the  other  two  are  com- 
ing on  strong,”  he  says. 

When  asked  about  reports  of  spot  short- 
ages for  the  raw  tree  and  green  waste 


TREE  CARE  INDUSTRY  - DECEMBER  2014 


A crew  from  Downes  Tree  spreads  mulch  on  a green  roof  at  the  Brooklyn  Navy  Yard.  The  pneumatic  blowing  truck  blows 
mulch/topsoil/growing  medium  out  the  hose  up  to  approximately  300  yards  away  which  works  well  for  green  roofs. 


material,  due  in  large  part  from  sheer 
demand  for  these  natural  products, 
Downes  says  his  company  has  not  experi- 
enced any  shortages.  “We  have  a constant 
supply,  since  it  does  not  cost  for  a munici- 
pality to  dump.  We  generate  mulch  every 
day.  Raw  material  comes  in  and  product 
goes  out  all  day  long.”  He  adds  that  com- 
mercial companies  such  as  tree  care  and 
land  clearing  operations  do  dump  with 
him,  but  for  a fee. 

“We  use  100  percent  of  the  tree.  Larger 
wood  waste  usually  goes  into  playground 
mulch,”  Downes  says.  He  explained  that 
playgrounds  are  regulated  by  the  state  and 
have  rules  such  as  having  at  least  a foot  of 
mulch.  “There  is  a constant  demand  for 
material  for  nine  to  10  months  of  the  year, 
whether  it  is  to  create  new  playgrounds  or 
to  replenish  the  mulch  depth  on  existing 
ones.” 

A new  area  to  some  but  a standing  busi- 
ness for  Downes’  company  is  the  “green 
roof.”  This  is  a “technology”  in  which  a 
large  building  utilizes  their  roof  as  a gar- 
den to  lessen  the  water  runoff. 

“Locally,  there  are  a lot  of  federal  build- 
ings with  green  roofs,  including  the  Javits 
Convention  Center  in  New  York  City,  and 
hotels  such  as  the  Revel  hotel  and  casino  in 
Atlantic  City  New  Jersey.  “We  do  not  sup- 
ply the  material,  but  we  do  install  it,” 
Downes  says. 

The  rooftop  product  is  different,  he 
explains.  “It  is  similar  to  what  we  produce 
but  has  to  be  a differently  engineered  prod- 
uct to  ensure  the  weight  will  not  damage  a 
roof.  It’s  a bit  like  peat  moss,  all  natural.  It 
acts  like  a painted  reflective  roof  to  protect 
it  from  sunlight.  When  gardens  are  put  in, 
the  rain  water  is  absorbed  by  the  plants  and 
material.  We  have  installed  green  roofs  at 
the  Brooklyn  Navy  Yard  and  Staten  Island 
Ferry.” 

He  notes,  “There  are  garden  centers  at 
malls,  too,  where  we  pump  in  topsoil. 
These  pump  trucks  have  virtually  eliminat- 
ed wheelbarrow  labor  and  can  get  the  job 
done  in  three  to  four  hours.  These  trucks 
can  hold  50  to  60  yards  and  can  blow  top- 
soil and  mulch  as  much  as  two  to  three 
football  fields  away.  We  have  used  these 
express  blower  trucks  for  the  past  eight  to 
10  years.  They  can  actually  pump  com- 
post, topsoil  and  mulch  eight  stories  up  for 
rooftop  gardens.” 


Connecticut  Forest  Products,  a new 
TCIA  associate  member  company  and  an 
exhibitor  at  TCI  EXPO  2014  in  Hartford 
last  month,  is  a relatively  new  sister  com- 
pany of  Connecticut  Mulch  Distributors. 
According  to  Kurt  Lindeland,  vice  presi- 
dent of  operations,  the  mulch  operation  is 
about  four  decades  old;  the  forest  products 
division  of  the  company  about  a year  old. 

“Firewood,  of  course,  is  always  a big 


blip  on  the  screen.  It  has  always  been  in 
demand,”  he  says.  “Tree  care  guys  will 
always  utilize  firewood  as  a cash  product. 
When  the  season  drops  off,  CFP  is  there  to 
utilize  not  only  hardwood  year  round  but 
also  hemlock,  cottonwood,  poplar,  spruce, 
cedar,  and  pine.” 

Connecticut  Mulch  Distributors  supplies 
a variety  of  mulches,  including  a premium 
pine,  100  percent  hemlock  bark,  the  com- 


Pulp  logs  being  loaded  into  the  chip  mill  at  Connecticut  Forest  Products. 
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With  two  rotor  options,  CBI’s  ChipMax  484T  drum  chipper  can  make  high-quality  fuel  chips  custom  sized  from  12-25  mm, 
or  “micro-chips”  from  2-12  mm,  from  logs  up  to  24  inches  in  diameter.  These  “micro-chips” produce  a consistent  fiber 
length  that  dramatically  reduces  the  overall  cost  of  producing  pellets  as  well  as  improves  the  function  of  small  boilers. 


pany’s  highest  quality  mulch;  northern 
cedar,  aged  for  its  dark  color;  color- 
enhanced  pines  in  red,  black  and  brown; 
color-enhanced  cedars  in  red  and  black; 
certified  playground  mulch;  high-nutrient 
screened  compost;  and  a “forest  blend”  or 
contractor’s  grade. 

“While  the  umbrella  company  is  mulch, 
the  Connecticut  Forest  Products  company 
takes  otherwise  low-grade  hard  and  soft 
wood,  debarks  the  round  wood  and  sells  it 
to  the  parent  company  for  mulch,” 
Lindeland  explains. 

“Furthermore,  Connecticut  Forest 


A Downes  Tree  Service  crew  member  spreads  fine  mulch  with  a 
pneumatic  blowing  truck  in  the  Washington  Park  Playground  in 
New  York  City. 


Products  primary  focus  is  material  for 
high-quality,  paper-quality  chip  for  paper 
mills,”  Lindeland  adds.  “CFP  also  has  cus- 
tomers in  the  pellet  and  smaller  biomass 
plants  that  need  an  extremely  consistent 
chip.” 

“If  local  tree  care  guys  have  a lot  of 
material,  say  a tri-axle  trailer  amount,  we 
will  pick  it  up  roadside  as  long  as  it  is  fairly 
straight,  de-limbed  with  no  branches  and 
log-length,  10  to  24  feet.  We  also  have  a 
service  that  picks  up  brush,  butt  ends  or 
chunk  wood,”  he  adds. 

This  all  illustrates  there  is  a market  for 
every  part  of  the  tree.  “At  one  time,  it 
was  normal,”  he  says,  “to  think  of  some 
species  as  garbage  wood,  like  spruce, 
poplar,  etc.  Now,  they  ALL  have  value,” 
he  stresses. 

Continental  Biomass  Industries,  Inc. 
(CBI,  Inc.)  of  New  Hampshire,  another 
new  exhibitor  at  TCI  EXPO  last  month, 
may  be  somewhat  novel  in  its  perspec- 
tive. Founder  Anders  Ragnarsson  began 
his  company  as  a land  clearing  firm  spe- 
cializing in  troublesome  jobs,  but  soon 
realized  that  wood  and  waste  wood 
cleared  from  a site  could  be  converted  to 
salable  products  such  as  mulch  and  bio- 
fuel. 

By  1988  he  had  founded  CBI  and 
engineered  a wood  grinder  that  became 
the  foundation  for  CBI  product  lines  to 
include  not  only  portable,  but  also  pur- 
pose-built, stationary  machines  for 


creating  recyclable  products  and  what 
internationally  is  called  “refuse-derived 
fuel,”  or  biomass,  from  what  otherwise 
would  be  waste. 

Aaron  Benway,  regional  sales  manager 
for  CBI,  says,  “Across  the  board  for  the 
last  25  years,  markets  for  turning  wood 
waste  to  value-added  products  has  been  an 
ongoing  evolution,  and  that  even  includes 
processing  railroad  ties  and  utility  poles 
into  a biomass  end  product.” 

“From  logging  or  land  clearing  you’ll 
get  different  materials,  usually  larger  diam- 
eter pieces,  chunk  wood  and  stumps  that 
were  often  not  usable.  Now,  instead  of  pay- 
ing to  dispose  of  that  kind  of  wood  waste, 
we  have  developed  equipment  like  log 
screws  and  shears  to  break  it  apart  to  be 
further  processed  into  chips,  biomass, 
mulch  or  firewood,”  Benway  notes. 

“We  now  are  seeing  big  changes  in  pel- 
let mill  production  output  requirements,” 
Benway  reports.  “The  demand  for  industri- 
al grade  wood  pellets  for  export  increases 
the  need  to  manufacture  the  most  desirable 
form  of  feedstock.  These  mills  require  far 
greater  volumes  than  facilities  such  as  fur- 
niture makers  or  other  wood  products 
manufacturing  processes  - which  yield 
high-quality  sawdust  currently  used  as 
feedstock  for  residential  smaller  wood  pel- 
let mills  - can  provide.” 

“We  make  equipment  that  makes  high 
quality,  short-fiber-length  micro-chips, 
which  is  the  best  form  of  feedstock  for  the 
pellet  mill  to  process.  Now  there  is  greater 
opportunity  for  contractors  to  profit  from 
the  use  of  lower  grade  wood,  for  example 
logging,  to  make  the  more  valuable,  short 
fiber-length  micro-chips,”  according  to 
Benway. 

He  says  the  demand  for  the  quality 
micro-chip  will  only  continue  to  expand  as 
European  demand  grows  for  the  finished 
pellet  product  produced  from  them. 

“As  a matter  of  fact,”  says  Benway,  “two 
Canadian  wood  products  plants,  moth- 
balled due  to  the  economy,  have  been 
redeveloped  to  produce  industrial  grade 
pellets.  At  the  same  time  in  Quebec  City, 
along  the  St.  Laurence  Seaway,  new  infra- 
structure including  storage,  truck,  and  deep 
water  access  means  access  to  multiple 
European  markets  for  this  product.” 

“This  is  all  part  of  a big,  worldwide  push 
to  seek  alternative  means  of  producing 
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There  are  thousands  of  reasons  why  professionals  all  around  the  world  turn  to  Bandit  for  chipping  and  grinding 
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Almstead  Tree  & Shrub  Care  uses  all  its  own  green  waste  and  takes  in  waste  from  other  tree  care  companies  to  keep  up 
with  demand.  “We  charge  low  for  taking  in  the  wood,  which  takes  a lot  of  labor  cost  out,  and  it’s  easier  for  the  operator 
than  dumping.  Consider  that  to  dump  a 60-yard  container  of  wood  near  New  York  is  $800,  ” says  Richard  Almstead. 


heat  and  electricity,  which  happens  to 
include  wood-based  fuels  such  as  pellets 
and  traditional  biomass  materials. 

“This  is  a great  opportunity  to  produce  a 
uniform  and  consistent  biomass  fuel  and 
other  end  products,  especially  since  now 
an  operator  can  take  any  size  piece  of 
wood  right  down  to  stumps  and  break  them 


down  with  log  screws,  shears,  chippers  and 
grinders.  They  have  the  opportunity  to 
make  value-added  products  from  all  parts 
of  the  tree,”  Benway  says. 

Of  course,  there  will  be  “dislocations” 
with  the  supply  side  of  any  business  and 
with  biomass,  mulch,  compost  and  topsoil 
the  same  holds  true.  Benway  says  the  hur- 


ricane “Superstorm  Sandy”  (October  29, 
2012)  knocked  down  a lot  of  large-diame- 
ter trees  and  put  a glut  of  material  on  the 
market  in  the  northeast.  “That’s  now 
exhausted,  and  producers  now  must  get 
creative  to  use  all  sources  of  wood  fiber  to 
fill  the  demand.” 

“We  hear  more  and  more  from  the  small- 
er tree  service  guys  asking  if  they  should 
try  firewood,  biomass  fuel  and  mulch  pro- 
duction rather  than  paying  to  dispose  of 
wood  at  recycling  facilities.  I suggest  the 
use  of  a log  screw  or  shear  to  break  the 
material  down  to  an  acceptable  size  for  a 
firewood  processor,  grinder,  or  chipper  to 
then  be  able  to  process  the  size-reduced 
wood  into  a marketable  end  product,” 
Benway  says. 

“Every  part  of  the  tree  is  now  being 
used,  from  stumps  to  tops,  and  part  of  our 
job  is  to  design  and  manufacture  equip- 
ment that  customers  can  utilize  to  process 
materials  efficiently  for  various  end-prod- 
uct markets,”  he  concludes. 

Starting  as  a teenager  in  the  business  in 
1961,  Richard  Almstead,  president  of 
Almstead  Tree  & Shrub  Care  Company 
based  in  New  Rochelle,  New  York,  has 
experienced  first-hand  the  complete  evolu- 
tion of  tree  recycling,  to  such  a point  that 
even  household  refuse  is  added  to  the 
recipe  these  days  to  create  a highly  prof- 
itable product. 

“We  use  the  entire  tree  now  - roots, 
trunk  limbs  and  leaves,”  Almstead  says.  “If 
we  are  not  grinding  for  mulch,  we  are  mak- 
ing topsoil.  In  six  weeks  we  can  break 
down  mulch  with  leaves  to  make  compost, 
and  from  there  topsoil  with  other  ingredi- 
ents. We  screen  the  compost  mix  with  sand 
to  make  topsoil.” 

He  adds  that,  as  with  other  product  mak- 
ers, the  Almstead  process  is 
custom-blended  for  the  region,  in  his  case 
the  greater  New  York-New  Jersey- 
Connecticut  region,  “but  we  keep  the  exact 
blend  pretty  close  to  the  vest,”  Almstead 
says. 

One  of  the  “secrets”  to  the  blend  is  that 
in  addition  to  a variety  of  sands,  “We  use 
food  waste... the  oranges,  grapefruits  and 
similar  items  in  our  homes...  and  all  that 
goes  in  as  well,”  according  to  Almstead. 

He  explains  that  this  food  waste  process 
is  very  regulated.  “You  have  to  have  a per- 
mit to  do  3,000  yards  a year,  for  example, 


★ G 

LLA  ★ 

HEAVYWEIGHT  CHAMP  OF  THE  GRIHDING  WORID. 


Yd  u View  pro  due  fs  in  action 

liffib  on  our  YouTube  channel! 


•Reduces  trees,  branches  and  stumps  into  usable 
organic  material 

•Seif-cleaning  air  intake  system  takes  on  heavy- 
duty  jobs 

Call  today  or  visit  us  online  to  learn  more. 

www.duratech.lnft 


•Powered  by  an  electronic  CAT  C27  950  hp 
Tier  II  diesel  engine 

•Equipped  with  a fluid  clutch,  enclosed  engine 
compartment  and  the  lowest  decibel  reading 
in  its  class 

Qduratbch* 

INDUSTRIES 
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V $ 


Bill  started  with  a small  tree  care  business. 
Today  he  helps  power  North  Florida. 


Bill  Gaston's  company  grew  from  a family-owned  tree  care  business  to 
one  of  the  largest  biomass  energy  producers  in  the  country  with  hard 
work,  sheer  guts,  and  the  right  equipment  partner.  Morbark  has  been 
with  Bill  every  step  of  the  way  - helping  with  big-picture  strategies, 
financing,  start-up,  parts  and  maintenance -to  help  him  continue  to 
succeed.  If  you're  ready  to  take  your  business  to  the  next  level,  Morbark 
and  our  network  of  authorized  dealers  can  do  the  same  for  you. 


See  Bill's  video  story  at  www.morbark.com/nextlevel/biomass 


BIOMASS  » The  Next  Level 
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MORBARK 


USFS  offers  grants  for  wood  energy  & products  projects 


The  U.S.  Forest  Service  is  seeking 
proposals  to  expand  wood  energy  and 
wood  products  markets  to  support  sus- 
tainable forest  management,  especially 
in  areas  of  the  country  with  high  wild- 
fire risks. 

Proposals  will  be  evaluated  through 
the  agency’s  Wood  Innovations  pro- 
gram, which  will  provide  roughly  $5 
million  to  help  successful  applicants 
increase  or  stimulate  markets  for  wood 


energy  and  wood  products  in  a manner 
that  helps  enhance  forest  sustainability 
while  providing  useful  products  and  jobs 
for  people.  The  funding  is  available  for  a 
diverse  range  of  activities  including 
those  related  to  bioenergy,  such  as  the 
use  of  urban  wood  waste  to  generate 
heating,  cooling  and/or  electricity. 

The  deadline  for  proposals  is  January 
23,  2015.  Information  on  how  to  apply 
is  available  in  the  at  the  website  below: 


www.federalregister.gov/articles/2014/10/27/2014-25514/request-for-proposals- 
20 1 5-wood-innovations-funding-opportunity. 


Almstead  Tree  & Shrub  Care  Company  uses  the  entire 
tree  - roots , trunk , limbs  and  leaves  - grinding  for  mulch 
and  making  topsoil. 

and  there  are  multiple-stage  permits  - 
3,000,  5,000  and  so  on.”  The  DEC 
(Department  of  Environmental 
Conservation)  regulates  it.” 

From  a solo  operator  in  his  teens, 
Almstead’s  business  has  grown  to  be  a 
major  tree  care,  nursery  and  mulch  busi- 
ness with  five  sites  in  three  states  and  130 


employees.  This  year  his  company  was 
awarded  four  out  of  five  tree  care  contracts 
for  New  York’s  Central  Park.  The  compa- 
ny started  to  expand  exponentially  when 
two  sons,  Kenneth  and  Michael,  came  on 
board. 

“We  started  to  get  into  mulch  about  10 
years  ago  as  we  began  to  produce  more 
wood  waste  because  of  the  company’s 
expansion  and  had  no  place  to  take  it. 
Incinerators  and  dumps  were  closing.  We 
found  we  were  making  only  $75  a cord  for 
firewood  and  spending  $250,000  a year  to 
send  it  to  landfills.  With  the  mulch  opera- 
tion,” Almstead  explains,  “we  use  all  the 
wood  profitably  and  do  not  spend  a dime 


on  landfills.” 

“We  also  have  operators  bring  their  waste 
to  our  yards.  Even  at  that,  there  is  not 
enough  supply  to  keep  up  with  demand,”  he 
maintains.  “Pure  demand  is  driving  mulch 
shortages  for  us.  We  sell  out  every  year.  We 
usually  keep  enough  over  the  winter  to  start 
the  next  spring  season,  but  we  had  one 
2,000-yard  order  for  our  upstate  (Ghent, 
N.Y.)  site  that  left  us  empty.  We  are  always 
looking  for  new  ways  to  get  more  material,” 
Almstead  adds. 

He  says  that  they  can  extend  the  product 
supply  by  generating  new  products  such  as 
compost  and  topsoil  and  further  with  mix- 
ing additives  such  as  food  waste. 

What  are  the  benefits? 

Price-wise,  Almstead  says,  he  can 
charge  more  than  100  percent  more  for 
topsoil  over  mulch.  (Keep  in  mind  that  the 
use  of  sand  and  other  additives  means  that 
less  wood  is  used  in  production,  thus 
stretching  the  supply.) 

“Plus,  we  take  more  garbage  out  of  land- 
fills and  turn  it  into  a natural  product,”  he 
adds. 

For  the  tree  care  operator,  he  says,  “We 
charge  low  for  taking  in  the  wood,  which 
takes  a lot  of  labor  cost  out,  and  it’s  easier 
for  the  operator  than  dumping.  Consider 
that  to  dump  a 60-yard  container  of  wood 
near  New  York  is  $800.  We  take  it  in  for 
just  $200,  which  covers  our  labor  cost.” 

“Ultimately,  everything  goes  back  to  the 
land  as  mulch,  compost  or  topsoil,  which 
enhance  a plant’s  quality  and  condition  and 
increases  the  value  of  a person’s  home,  not 
to  mention  helping  out  the  environment,” 
he  notes.  & 
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CONTINENTAL  BIOMASS  INDUSTRIES,  INC. 


CBI 

Log  and  Stump 
Screw 


Various  sizes  available  to  fit  virtually  any 
excavator  from  4-30  ton 

Also  ideal  for  log  loaders,  front  end  loader/ 
backhoes,  farm  tractors  and  skid  steer  units 

Splits  wood  up  to  7 feet  in  diameter  and  up  to 
20  feet  in  length 

Heat  treated  hardened  cone  with  replaceable 
hardened  steel  tip 


Continental  Biomass  industries,  Inc  * (603)  382-0556  * www.cbi-inc. 
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SCANIA 

Scania  U.S.A.  Inc. 


THE  CLEANEST  INDUSTRIAL  ENGINES  EVER  - WITH  NO  DPR 

The  Scania  global  engine  platform  features  compact  dimensions  and 
a common  footprint  which  enhances  flexibility,  simplifies  installation  and 
shortens  time-to-market.  Last  but  not  least:  Proven  reliability,  outstanding 
operating  economy  and  industry-leading  fuel  efficiency  vouches  for  long- 
term profitability  and  satisfied  customers. 


Power  at  work.  IPs  here  for  you  today. 


For  the  closest  dealer,  visit  www.scaniausa.com 
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Scott  Reynolds , right ; president  of  Teupen  USA , Inc.,  presents  Mark  Garvin,  TCI  A president,  a pledge  of  $15,000  in  support 
of  the  TCI  A Foundation’s  Arborist  Safety  Training  Institute  on  the  opening  day  of  this  year’s  TCI  EXPO  in  Hartford, 
Connecticut.  “ Teupen  is  focused  on  providing  both  the  best  performing  and  most  safe  access  to  tree  work  as  possible.  A 
key  component  of  this  safety  is  well  educated  and  trained  workers  in  the  applications  and  use  of  aerial  work  platforms,  ” 
said  Reynolds.  “ We  are  very  excited  to  work  with  the  TCI  A in  both  financial  support  and  training  cooperation  in  order  to 
further  the  cause  of  safe  work  practices  within  the  industry.  ” 


Cutting  Edge  - News 

Stihl  Inc.  celebrates  40 
years  manufacturing  in  U.S. 

Stihl,  Inc.,  the  headquarters  for  U.S.  oper- 
ations for  the  worldwide  Stihl  Group, 
recently  celebrated  its  40th  anniversary  of 
manufacturing  in  the  U.S.  What  began  with 
fewer  than  50  employees  assembling  one 
model  of  chain  saw  in  a rented  warehouse  in 
1974  has  grown  into  a state-of-the-art  man- 
ufacturing facility.  Today,  Stihl  Inc.,  a 
20-year  TCIA  associate  member  company 
based  in  Virginia  Beach,  Virginia,  manufac- 
tures more  than  275  model  variations, 
exports  to  more  than  90  countries,  and 
employs  more  than  2,100  nationwide. 

“Our  initial  operation  was  modest,  but 
through  the  leadership  of  the  Stihl  family, 
exceptional  German  engineering,  and 
superior  American  manufacturing,  we 
have  grown  into  the  number  one  selling 
brand  of  gasoline-powered  handheld  out- 
door power  equipment  in  America,”  Fred 
Whyte,  president  of  Stihl  Inc.,  said  during 
the  anniversary  celebration  at  the  Virginia 
Beach,  Va.,  headquarters. 

During  the  anniversary  Oktoberfest  cel- 
ebration, Stihl  Inc.  hosted  those  who  have 
contributed  to  its  success  in  American 
manufacturing,  including  two  generations 


of  the  Stihl  family  from  Germany,  as  well 
as  employees,  distributors,  and  others. 

“What  makes  me  particularly  proud 
about  these  40  years  is  not  just  that  we 
have  succeeded,  but  that  we  have  done  so 
by  remaining  true  to  our  values,”  said  Dr. 
Nikolas  Stihl,  who  worked  at  Stihl  Inc.  as 
a product  manager  in  the  1990s  and  now 
leads  the  worldwide  company  as  chairman 
of  the  Stihl  advisory  board  of  Stihl  Holding 
AG  & Co. 

The  company  is  known  for  its  spuming 
mass  merchants  and  selling  its  products 


through  a network  of  8,500  servicing  deal- 
ers. 

“Our  unique  distribution  strategy  may 
seem  curious  to  consumers  used  to  the 
mass  merchants,  and  many  of  our  competi- 
tors have  chosen  a path  to  quick  profits, 
which  can  often  be  at  the  expense  of  qual- 
ity. This  is  not  the  Stihl  way,”  said  Hans 
Peter  Stihl,  general  partner  and  son  of  the 
company  founder,  Andreas  Stihl. 

Salsco  names  new  South 
Central  sales  manager 

Salsco,  Inc.  recently  named  Branson 
Cole  regional  sales  manager  for  the  states 
of  Arkansas,  Louisiana,  Mississippi, 
Oklahoma  and  Texas.  This  area  has  needed 
a dedicated  Salsco  sales  person  to  service 
and  maintain  the  company’s  existing  deal- 
ers and  end  users,  as  well  as  create  new 
relationships  and  opportunities,  according 
to  Salvatore  J.  Rizzo,  president. 

“With  the  17-plus  years  of  experience 
that  Brandon  brings  with  him,  his  high 
energy  level,  and  his  commitment  to  prod- 
uct knowledge  and  customer  service, 
we’re  looking  forward  to  a long  future 
together,”  says  Rizzo. 

Cole  is  a Texas  native,  and  has  been 
involved  with  the  Turf  and  Ag  industries 
and  their  equipment  since  he  spent  sum- 
mers as  a boy  working  on  his  grandfather’s 
farm  in  Kuafman,  Texas.  He  is  a graduate 
of  the  University  of  Houston.  ^ 


American  Safety  & Supply  Inc. 

Please  call  toll-free  to  order 

800-472-3892 


ANSI  Class  ffl 
WATERPROOF  Bomber 
JACKET 


Features  a warm  FIXED  QUILTED  LINER 

Flood  Stores  in  the  Collar 
Available  in  Sizes 
SMALL  -7XL 
Multiple  Pockets 


MAJESTIC 

RELIABLE  IN  SAFETY 


75-1300 
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1-844- UP  EQUIP. CA 


USED  2013 


The  most  extensive  range  in  the  Americas 

14  models,  from  40"  to  135' 

60+  hybrid  powertrain  configurations 


□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 


Easy  to  operate , haul,  drive,  crane 

Easy  to  maintain  and  repair  with  common  parts 

Easy  to  fit  where  you  need  it 

Best  departure  angle  on  the  market 

Safe  and  reliable;  simple  logic  circuits  & redundant  switches 
No  fancy  electronic,  temperamental  or  climate  sensitive  components 
Pressure  washable 
High  tensile  SSAB  Domex  steel 


ii 

wl 

I ’ tA  f * 

cV'-llhT 

FIBERGLASS  BASKET 


+ 

0% 

0$ 


OR 


ANY  MODEL,  ANY  CONFIGURATION 
CASH  DOWN  AVAILABLE 
GET  A REAL  CASH  KICK-BACK 


For  a limited  time  only  and  subject  to  be  modified  without  notice.  Financing  at  0%  available  in  USA  and  Canada  for  customers  with 
approved  credit  oniy.  Cash  kick  back  is  calculated  upon  each  quote  in  US  dollar  or  CAD  dollar.  US  residents  get  the  following  kick 
back  fora  limited  time;40-20AJ  5100$,  50-28AJ  6400$,  51-30AJ  6700$,  59-30AJ  7900$,  61-36A  9000$,  70-36 AJ  11500$,  85-42 5J 
18000$,  100-47S1  20000$,  116-52STJ  25000$,  135-52STJ  30000'$.  All  promotions  applies  for  new  equipment  only. 


Easy  Lift  59-30AJ 


Lift  70-3 6 AJ 


Easy  Lift  100-47SJ 


Honda  gas  + 120Vac.  Remote  control  for  drive  and 
outriggers,  Electric  emergency  pump.  Basket  rota- 
tion, Strobe  light , Initial  delivery  October  2013, 
Annual  Inspection  performed  August  2014.  Around 
200  hrs.  Warranty  until  2016 . 

Unit  10020800  59  800.00$ 


Remote  control  for  drive  and  outriggers.  Basket  rot., 
Outriggers  sinking  alarm.  Emergency  electric  pump. 
Non ’marking  tracks,  Strobe.  Initial  delivery  Nov 
2012,  170  hrs  on  Hatt  diesel  and  650  hrs  on  electric 
ac.  Annual  insp.  August  2014.  Warranty  ending  Oct 
2015,  unit  10020100  81 200.00$ 


100  feet  &.  long  articulated  jib.  Wireless  remote  t 
base  control  + basket  control,  Outriggers  sinking 
alarm,  emergency  electric  pump,  white  tracks, 
strobe,  winter  start  pkg,  HD  bumpers.  Initial  delivery 
Nov  2012,  600  hrs  on  silenced  Hats  diesel.  Annual 
insp.  May  2014.  155  000.00$ 


Teupen  Leo  23.  2009.  900  hours  on  Kubota  diesel, 
overall  1900  hrs.  Self  leveling  outriggers.  Extending 
non-marking  tracks,  remote  control  for  drive. 

Pristine  condition.  Used  for  window  cleaning 
IIS  500.00$ 

Get  more  pictures  and  infos  about  used  units 

1-844-upequip  or  info@upequip.ca 
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Reachmaster’s  Mighty  Crane  CR285D  mini 


ReachMaster,  Inc.  is  now  the  North  American  distributor  of  the 
Mighty  Crane  line  of  mini  cranes  manufactured  in  Japan.  The 
Mighty  Crane  CR285D  mini  crane  has  a lifting  capacity  of  up  to 
6,570  pounds  and  41  feet  of  outreach.  It  can  run  on  electric  or 
diesel  power  and  has  pick-and-carry  options,  and  already  has  as 
standard  a Tier  4 engine.  The  CR285D  can  enter  nar- 
row backyards  to  do  lifting  on  site  rather  utilizing  a 
mobile  crane,  located  far  from  the  cutting  site  and 
often  reaching  over  a roof  or  other  property  item, 
[reachmaster.  com] 
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Stihl  MS  192T  C-E  chain  saw  with  Easy2Start  technology 


Stihl’s  new  MS  192T  C-E  in-tree  chain  saw  is  the  first  Stihl  saw  to  offer  a professional 
version  of  its  Easy2 Start  feature,  designed  for  fast  and  easy 
starting  - just  what  an  arborist  needs  when  up  a tree.  Designed 
specifically  for  in-tree  professional  use,  the  MS  192T  C-E  is  also 
designed  to  be  extremely  well-balanced.  With  a 1.7  bhp  (brake 
horsepower)  and  a 30.1  cc  engine,  this  lightweight,  compact  saw 
is  designed  to  offer  excellent  performance  when  cutting  in 
tight  quarters.  The  Stihl  IntelliCarb  compensating  carburetor 
is  designed  to  maintain  optimal  RPM  levels  even  when  the  air 
filter  begins  to  clog.  The  Easy2Start  system  eliminates  the  need 
for  a strong,  fast  pull  of  the  starting  cord.  Using  dual  spring  tech- 
nology, it  also  eliminates  the  resistance  and  jerks  felt  as 
compression  is  created  in  the  engine’s  cylinder.  A lightweight,  top- 
handle  saw  with  a price  to  match,  the  MS  192T  C-E  features  a built-in,  retractable  lanyard 
ring;  toolless  tank  filler  caps  with  retainers;  and  translucent  fuel  and  oil  tanks,  for  conven- 
ient operation.  [1-800-467-8445,  www.stihlusa.com] 
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Gierkink  GMT  035  Feller  Grapple 

Gierkink  Machine  NL’s  GMT  035  Feller  Grapple  debuted  for  the  first  time  in  the  U.S.  at 
TCI  EXPO  2014  in  Hartford,  Connecticut,  in  November.  Available  in  the  U.S.  through 

Timberland  Truck  and  Equipment  LLC,  a TCIA  associate 
member  based  in  Bassett,  Virginia,  the  GMT  035  is  a 500- 
pound  tilting  grapple  saw  with  a 14-inch  bar  capable  of 
operating  on  any  machine  with  two  hydraulic  circuits  and  an 
1 1 GPM  flow.  No  other  hydraulic  pressure  connections  or  any 
electrical  controls  are  required.  All  the  various  functions  are 
completed  by  the  two  controls.  The  saw  bar  has  a wide  dia- 
mond shaped  design  that  resists  binding  when  cutting  multiple 
branches  or  groups  of  small  saplings.  Larger  trees  can  be 
felled  by  making  several  cuts  around  the  perimeter.  A special 
marine  model  is  available  for  cutting  wood  or  pilings  under- 
water as  well.  The  optional  CMT  CIO  Quick  Change  head 
allows  switching  between  different  grapples  or  other  hydraulic 
equipment,  [www.timberlandtrucks.com;  jack@timberlandtrucks.com;  (276)  629-4400] 
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Bandit  Model  2550  Track 
stump  grinder 

Bandit  Industries’  new  Model  2550 
Track  stump  grinder  utilizes  turf-friendly 
rubber  tracks  while  providing  low  ground 
pressure  for  delicate  lawns  and  surfaces. 
Featuring  the  same  44-horsepower  diesel 
engine  and  a 20-inch  diameter  Revolution 


cutter  wheel  from  the  standard  Model 
2550,  the  2550  Track  delivers  the  all-ter- 
rain capabilities  and  superb  flotation  found 
in  larger  track  machines.  Its  light  weight 
makes  it  easy  to  tow,  while  the  track  under- 
carriage provides  exceptional 
maneuverability.  A standard  swing  out 
operator’s  station  places  all  machine  con- 
trols to  the  side  of  the  machine,  giving 
operators  a clear  view  of  the  work  area.  A 
wireless  radio  remote  with  tether  back-up 
is  a popular  option  for  those  who  prefer  to 
be  located  away  from  the  machine  while 
grinding.  Bandit’s  solid  chassis  construc- 
tion using  continuous  steel  welds  results  in 
a tougher,  more  durable  machine.  A belt- 
less hydrostatic  direct-drive  delivers 
smooth,  direct  power  to  the  cutter  wheel 
while  reducing  maintenance  downtime  and 
costs  associated  with  traditional  belt  drive 
models,  [www.banditchippers.com;  1-800- 
952-0178] 
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For  more  information  on  products  fea- 
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ArborPlus  tree  inventory  app 


A Plus  Tree,  Inc.’s  ArborPlus 
is  designed  by  arborists  for 
arborists  to  be  an  easy-to-use 
tree  tracking  app  that  allows  the 
user  to  seamlessly  run  estimates, 
crews  and  office  without  any 
downloads  or  installs.  ArborPlus 
is  intended  to  enable  the  user  to 
manage  an  urban  forest 
instead  of  just  cutting  and 


servicing  individual  trees.  The  streamlined  app  allows  one  person  to 
inventory  up  to  100  trees  in  an  hour,  recording  tree  details,  photos  and 
location,  then  give  the  client  access  to  the  interactive  estimate  as  well  as 
their  own  portal  to  view  their  properties  and  notes.  ArborPlus  is 
designed  to  grow  revenue  with  a higher  estimate  approval  rate  and  recur- 
ring yearly  work  reminders  to  maximize  return  clients.  Additional 
features  and  benefits  include:  alerts  and  recommendations  when  trees 
are  in  need  of  care;  sync  seamlessly  to  quickbooks;  send  bulk  estimates 
to  a hundred  clients  at  once;  and,  raise  crew  efficiency  - they’ll  know 
which  tree  among  hundreds  to  work  on.  [www.arborplus.com] 


SherrillTree’s  new  Model  1500  spray  rig 


SherrillTree’s  new  Model  1500  tree  spray  truck  can  be 
custom  designed  and  built  to  fit  your  application  needs. 
The  Model  1500  features  multiple  tanks  and  high-pressure 
jet  agitation  to  keep  any  product  in  full  suspension.  Spray 
heights  range  from  30  feet  to  more  than  90  feet.  The  fully 
enclosed  spray  truck  bodies  are  all  made  from  aluminum 
with  roll  up  doors  that  provide  complete  security,  plus  they 
can  be  the  traveling  bill  board  that  you  have  been  looking 
for.  [tduffy@sherrilltree.com;  (336)  908-0887] 
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Industry  Almanac 
Events  & Seminars 


More  almanac  online!  For  the  most  up  to  date  calendar  information, 
visit  www.tcia.org  <=>  events  ■=>  industry-calendar 

Send  almanac  listings  to  editor@tcia.org, 
or  post  them  yourself  on  TCIA’s  Industry  Calendar  - follow  the  directions  above. 


December  19,  2014 

EHAP  workshop  - Free/grant  funded 
Portland,  Oregon 

Contact:  1-800-733-2622;  tcia.org/events 

January  5-8, 2015 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
U-Maryland  Dept  of  Entomology,  College  Park,  MD 
Contact:  Avis  akoeiman@umd.edu;  (301)  405-3913 

January  13-14, 2015* 

Certified  Treecare  Safety  Professional/CTSP  Workshop 
Russo  Power  Equipment,  Schiller  Park,  IL 
Contact:  1-800-733-2622;  tcia.org/events 

January  14-16, 2015 

Northern  Green  Expo 

Minneapolis  Convention  Center,  Minneapolis,  MN 
Contact:  MNLA  and  MTGF;  www.NorthernGreenExpo.org 

January  14-16, 2015* 

Kansas  Arborist  Assoc.  Shade  Tree  Conference 
Topeka,  KS 

Contact:  www.kansasarborist.com 

January  15, 2015* 

Connecticut  Tree  Protection  Assoc.  Annual  Conference 
Southington,  CT 
Contact:  www.ctpa.org 

January  20-21, 2015 

Great  Plains  Tree  Conference 
Omaha,  NE 

Contact:  www.nearborist.org 

January  20-22, 2015* 

Indiana  Arborist  Association  Conference 

Indianapolis,  IN 

Contact:  IAA  (765)  494-3625 

January  22, 2015 

Webinar:  Unlock  Hidden  Profits  with  4 Proven  Website 

Strategies,  2-3  pm  EST 

Contact:  www.tcia.org/training/webinars 


INDIANA 

* 2015 

/ ARBORIST 
\ ASSOC  lATIOjjJ 

/ Indiana  Arborist 
Association  Conference 


January  20-22, 2015 
Indianapolis 


lind$ey@indicma-arborislQrg 

765-494-3625 


What’s  coming  in  TCI? 

Each  issue  of  TCI  Magazine  contains  a variety  of  articles  tailored  to  the  specific  needs,  concerns  and  inter- 
ests arborists.  TCI  solicits  a number  of  articles  from  outside  writers  to  keep  its  editorial  content  fresh. 

Do  you  have  a story  for  TCI?  The  editor  will  be  happy  to  review  your  idea  or  manuscript  and  discuss  it 
with  you.  Here  are  some  of  the  upcoming  topics  for  the  next  two  issues: 

January,  201 5 February,  201 5*  “Green”  themed  issue 

Machinery  & Equipment:  Trucks,  Chippers  Machinery  & Equipment:  Right-of-Way  Equip., 

Tools  & Supplies:  Climbing,  Rigging  Stump  Grinders 

Services:  Marketing  Tools/Software,  New  Technology  Tools  & Supplies:  Biological  Soil  Amendments  & 
Safety:  Electrical  Hazards  Awareness  ^est  Management 

Services:  Sustainable  Operations/Practices 
Safety:  Pesticide  Safety 
Contact  editor@tcia.org 

Schedule  your  2015  advertising  before  January  1, 2015,  for  Early  Bird  Discounts 
Advertising  opportunities:  Sachin  Mohan,  mohan@tcia.org 


January  25-26, 2015 

New  York  State  Arborist  Assoc.  Annual  Conference 
Suffern,  NY 

Contact:  www.nysarborist.com 

January  25-27, 2015* 

Wisconsin  Arborist  Assoc.  Annual  Conference 
LaCrosse,  Wl 

Contact:  www.waa-isa.org 

January  28-29,  2015 

CTSP  Workshop 

Longwood  Gardens,  Kennett  Square,  PA 
Contact:  1-800-733-2622;  tcia.org/events 

January  28-30, 2015 

Midwest  ISA  Chapter  Conference 

Council  Bluffs,  IA 

Contact:  www.tcia.org/events 

February  3, 2015 

Webinar:  Maximizing  Marketing  Dollars  for  Tree  Care 

Businesses,  2-3  pm  EST 

Contact:  www.tcia.org/training/webinars 

February  4-6, 2015* 

New  England  Grows 
Boston,  MA 

Contct:  www.negrows.org 

February  8-10, 2015* 

Ohio  Tree  Care  Conference 
Dayton,  OH 

Contact:  www.ohiochapterisa.org 

February  8-12, 2015* 

Winter  Management  Conference  2015 

Cabo  San  Lucas,  Mexico 

1-800-733-2622;  dmorgan@tcia.org;  www.expo.tci.org 

February  22-24,  2015* 

PennDel  Shade  Tree  Symposium 
Lancaster,  PA 

Contact:  www.penndelisa.org 


February  24-27,  2015 

ASCA  2015  Consulting  Academy 
Omni  Parker  House,  Boston,  MA 
Contact:  www.asca-consultants.org; 
marketing@mgmtsol.com 

March  3,  2015 

Webinar:  OSHA  Compliance  Made  Simple  for  2015, 
2-3  pm  EST 

Contact:  www.tcia.org/training/webinars 

March  3-5,  2015* 

Garden  State  Tree  Conference 
Atlantic  City,  NJ 
Contact:  www.njarborist.org 

March  7-10,  2015* 

ISA  Southern  Chapter  Conference  & Trade  Show 
Arthur  A.  Outlaw  Convention  Center,  Mobile,  AL 
Contact:  www.isasouthern.org 

March  10-11,  2015 

CTSP  Workshop 

North  Carolina  Arboretum,  Asheville,  NC 
Contact:  1-800-733-2622;  tcia.org/events 

March  17-18,  2015* 

Minnesota  Shade  Tree  Short  Course 
Arden  Hills,  MN  at  Bethel  University 
Contact:  Nick  McArdle;  (612)625-5969; 
cceconf4@umn.edu 

March  18-19,  2015 

The  Cost  of  Not  Maintaining  Trees  Symposium 
Patel  Ctr,  U-South  Florida,  Tampa,  FL 
Contact:  www.isa-arbor.com;  (217)  355-9411 

March  21-22,  2015 

2015  International  Tree  Climbing  Championship 
Rowlett  Park,  Tampa,  FL 

Contact:  ISA  (217)  355-9411;  www.isa-arbor.com 


* Indicates  that  TCIA  staff  will  be  in  attendance 
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Branch  Office 


By  Stacy  Nelson 

Most  employees  at  work  today 
will  feel  frustrated,  concerned, 
or  discouraged  at  some  point 
during  their  day.  And  almost  none  will 
speak  up  about  their  concerns  in  a way  that 
gets  results. 

For  example,  two-thirds  of  American 
workers  will  lament  something  that  goes 
on  in  their  workplace,  but  fewer  than  one 
in  20  will  believe  they  could  say  some- 
thing in  a way  that  would  make  a 
difference. 

Why?  We  dread  accountability  conver- 
sations. Accountability  issues  routinely 
plague  families,  teams  and  organizations 
when  individuals  either  can’t  or  won’t  deal 
with  failed  promises.  Others  have  broken 
rules,  missed  deadlines,  or  just  plain 
behaved  badly.  If  anyone  steps  up  to  the 
issue,  he  or  she  often  does  a lousy  job  and 
creates  a whole  new  set  of  problems.  The 
bottom  line  is  we  are  unskilled  at  holding 
others  accountable. 

Here  are  some  helpful  solutions  to  four 
common  mistakes  we  tend  to  make  when 
holding  others  accountable: 

Mistake  1:  We  address  the  wrong  prob- 
lem. Many  people  think  they  are  good  at 
addressing  issues  - when  in  fact  they  typi- 
cally address  the  wrong  problems. 

Solution  Address  the  problem  that  gets 
you  what  you  really  want.  Stop  and  ask 
yourself,  “What  do  I really  want  here? 
What  problem  do  I want  resolved?”  We’ll 
address  the  most  immediate  or  painful 
issue  - but  not  the  one  that  gets  us  what  we 
want. 

Mistake  2:  We  tell  ourselves  stories. 
These  stories  escalate  our  emotions  and 
make  us  do  our  worst  when  it  matters 
most.  We  learned  from  master  communica- 
tors what  they  do,  not  just  to  influence 
others,  but  to  influence  their  own  emotions 
so  you  come  into  an  accountability  discus- 


sion clear,  confident  and  controlled. 

Solution:  Influence  your  emotions  by 
assaulting  your  story.  Meaning,  aggres- 
sively examine  and  question  your  story 
from  all  sides  to  determine  what  you  are 
defending.  The  story  you  tell  yourself  is 
what  determines  your  emotional  response. 


WlNTER*MANAGEMENT*CONFERENCE 

WMC2015 

CABO  SAN  LUCAS,  MEXICO 
FEBRUARY  8-12,  2015 


*TCl  WMC  2015  Preview!* 


Mistake  3:  We  do  everything  wrong 
during  the  hazardous  half-minute  - which 
is  the  first  30  seconds.  How  you  start 
accountability  discussions  sets  the  course 
for  the  rest  of  the  conversation.  Most  of  us 
get  off  to  a bad  start  by  telling  ourselves  a 
story  about  why  the  other  person  did  what 
they  did.  That  story  leads  to  a feeling, 
which  then  alters  the  actions  we  take.  If  the 
story  is  unflattering  - and  it  often  is  - we 
feel  anger  and  adrenaline  kicks  in,  sending 
our  accountability  discussion  into  a tail 
spin  right  off  the  bat. 

Solution:  Create  safety  during  the  haz- 
ardous half-minute.  For  example,  you  dive 
into  the  content  and  end  up  attacking  the 
other  person.  If  you  show  first  that  you 
care  about  them  and  their  interests,  their 
defenses  drop  and  they  listen  to  you. 
People  don’t  get  defensive  because  of  what 
they  think  you  are  saying.  They  get  defen- 
sive because  of  why  they  think  you’re 
saying  it  (your  intent). 

Mistake  4:  We  think  we  can’t  speak  up 
because  the  other  person  doesn’t  care 
about  the  issue.  Most  people  complain  they 


lack  the  power  to  confront  people  about 
certain  issues.  They’re  wrong. 

Solution  Reveal  to  people  the  natural 
consequences  of  their  behavior.  Change 
their  view  of  the  consequences  - if  they 
knew  what  was  happening  because  of  their 
behavior,  they  will  feel  different  about 
what  they  were  doing.  Give  them  a com- 
plete view  of  the  consequences  they  are 
creating.  Make  it  enlightening  instead  of 
an  attack  by  doing  it  in  a safe,  non-threat- 
ening way. 

Mastering  crucial  accountability  skills 
will  not  only  save  you  grief  and  frustration, 
it  can  improve  your  relationships  at  home, 
work  and  play. 

Stacy  Nelson  is  a senior  consultant  spe- 
cializing in  leadership  effectiveness  and 
organizational  performance  with 
VitalSmarts,  an  organization  providing 
corporate  training  and  leadership  devel- 
opment He  will  be  speaking  on  this  same 
subject  at  Winter  Management  Conference 
2015  in  Cabo  San  Lucas,  Mexico, 
February  8-12,  2015.  For  a full  WMC 
schedule,  more  information  or  to  register, 
visit  www.tcia.org/events/wmc-2015  or 
call  1-800-733-2622.  ^ 


Register  Today! 


2015 

NYSA  Annual 
Meeting 

January  25-26, 

Crowne  Plaza,  Suffern,  NY 

• Learn  about  iho  laiesi  industry  Trend*  and  Issues  Irom  lap 

industry  experts 

• Earn  DEC,  ISA  and!  CTSP  credits 

• Connect  with  your  colleagues  from  across  New  fork  State 

• Convenient  location 

• Affordable  registration  fees 


Visit  www.nysarborists.com 
for  program  information 
and  to  register 
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David  Driver,  president  of  Arbor-X,  Inc.  in  Bel  Air,  Maryland,  using  a radio  remote  on  a Palfinger  K-boom  crane.  He  is  up  in  the  tree  operating  the  crane  below.  In  this  case,  he  was  demon- 
strating a new  crane  to  its  new  owner.  Photo  courtesy  of  Arbor  X,  Inc. 


Arborists  are  historically 
happy  to  use  whatever  they 
can  find  to  improve  their 
work,  as  these  five  tools  for 
crane  work  illustrate 

By  David  Rattigan 

Through  the  years,  resourceful 
arborists  have  borrowed  and 
adapted  tools  from  wherever  they 
could  find  them.  Going  back  to  World  War 
II,  many  an  entrepreneurial  veteran  bought 
his  first  truck  as  Army  surplus.  The  mili- 
tary had  also  made  adaptations  that 
brought  the  chain  saw  into  the  suburban 
backyard,  and  developed  mist  sprayers  and 
chemicals  to  keep  mosquitoes  at  bay.  The 
nylon  used  in  military  parachutes  later 
became  the  preferred  material  for  climbing 
lines,  until  it  was  replaced  by  materials  and 
weaves  that  came  from  sailing  or  moun- 
taineering. Several  changes  have  come 
within  the  industry  itself,  as  arborists  have 
tweaked  existing  machinery  to  make  it  bet- 
ter, safer,  more  productive  and/or  faster. 


They  have  then  shared  their  innovations 
with  others  in  the  field. 

“If  you  tweak  it  a little  bit  here,  or  tweak 
it  a little  bit  there,  it  becomes  ideal  for 
arboriculture,”  says  Kelly  Godwin,  an 
arborist  who  has  done  just  that  to  build  a 
better  product  to  help  with  tree  work  using 
cranes. 

Godwin’s  is  one  of  five  products  or  pro- 
totypes showcased  in  this  article.  The 
products  themselves  are  all  a little  differ- 
ent, as  are  those  who  are  introducing  them. 
What  those  introducing  them  share  in  com- 
mon is  the  desire  to  improve  the  industry. 

Insulated  link 

Dan  Mayer  is  another  of  five  TCI  A 
members  employing  new  tools  to  make 
crane  work  safer  and  more  productive. 
He’s  happy  to  extol  the  virtues  of  Miller’s 
ISO/Link- AC  insulated  link,  which  protect 
workers  from  accidental  contact  between 
crane  booms  and  overhead  power  lines. 
Produced  by  Miller  Lifting  Products  of 
Charlton,  Massachusetts,  the  insulated 
links  come  in  a variety  of  models  and  take 
just  a minute  to  install. 

“The  one  I use  is  good  for  five  tons  and 
25,000  volts,”  says  Mayer,  president  of  22- 


Dan  Mayer  of  Mayer  Tree  Service  uses  this  Miller’s 
ISO/Link-AC  insulated  link  to  protect  workers  from  acci- 
dental contact  between  crane  booms  and  overhead 
power  lines.  Courtesy  Mayer  Tree  Service. 
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year  TCIA  member  Mayer  Tree  Service, 
Inc.  of  Essex,  Mass.  “We’re  putting  it  on 
our  hook  when  we  work  near  utility  lines. 
It’s  another  measure  of  safety.” 

Mayer  operates  20  crews  and  three 
cranes,  and  often  gets  called  after  storms 
knock  trees  down  onto  power  lines,  and  to 
do  other  tricky  jobs. 

After  buying  the  first  ISO/Link,  Mayer 
bought  two  more.  He’s  yet  to  see  one  work 
in  the  field,  and  that’s  fine  with  him,  since 
it  means  there  hasn’t  been  any  accidental 
contact. 

As  a business  owner,  it  gives  him  anoth- 
er layer  of  protection,  or  insulation,  from 
lost  man-hours  to  injury.  As  a compassion- 
ate human  being,  he  knows  that  it’s  another 
way  of  keeping  his  workers  safe. 

“It’s  another  tool  in  the  tool  box,  the  way 
I see  it,”  he  says  “Nobody  is  required  to 
have  it,  but  it’s  an  added  benefit  and  for  my 
guys  it  provides  extra  piece  of  mind. 
Everybody’s  protected;  everybody’s  insu- 
lated. 

“The  customer  appreciates  it,  and  I can 
see  the  day  coming  when  it’s  required,” 
Mayer  says.  “It  was  not  long  ago  that 
bucket  trucks  weren’t  insulated.” 

The  headache  ball 

Six  years  ago,  Nick  Taylor,  Sr.  invented 
an  adjustable  arborist  rigging  sling  that’s 
improved  his  use  of  tree  work  with  a crane. 
More  recently,  he’s  made  improvements  to 
the  headache  ball,  a.k.a.  the  overhaul  ball. 
The  heavy,  rounded  device  swung  on  a 
cable  from  the  boom  of  a crane  that  is  often 
used  by  cranes  to  break  through  walls,  but 
is  used  by  arborists  to  hook  their  ropes 
onto. 

“What  arborists  have  done  is  adapted  the 
standard  headache  ball  to  their  use,”  says 
Taylor,  president  of  17-year  TCIA  member 
Nick’s  Tree  Service,  Inc.,  of  Broken 
Arrow,  Oklahoma,  a suburb  of  Tulsa. 
Nick’s  is  a two-crew  company  that  special- 
izes in  large  tree  removal,  and  runs  one 
crane.  “They’ve  added  apparatus  up  there 
for  climbers  to  ride  on,  so  they’ll  add 
shackles  on  the  top  (of  the  ball)  and  eyes 
on  the  top  to  safely  put  the  climber  in  the 
tree. 

“What  makes  mine  unique  is  that  mine  is 
hollow,”  he  adds.  “All  of  my  attachment 
points  are  inside  and  protected.  For 
instance,  if  the  climber  is  being  hoisted 
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Nick  Taylor,  Sr.  ’s  improved  " headache  ball " is  hollow,  with  all  of  the  attachment  points  inside  and  protected.  Inset:  One 
model  has  a pocket  on  both  top  and  bottom,  as  some  states  require  a second  attachment.  Courtesy  of  Nick  Taylor  Sr. 


through  the  center  of  the  tree  and  he  still 
happens  to  hit  the  branches  up  above  him, 
the  branches  will  just  roll  off  the  top  of  it, 
and  you’re  climbing  line  is  coming  right 
out  of  the  side  of  (the  ball),  so  it  misses  the 
branches.  It’s  protected.” 

With  a traditional  arborists’  headache 


ball,  much  of  the  apparatus  is  attached  on 
the  job  site.  “Here,  there’s  nothing  to  add,” 
he  says.  “It’s  ready  to  go.” 

One  model  has  a pocket  on  both  top  and 
bottom,  because  some  states  require  a sec- 
ond attachment,  and  another  has  a pocket 
only  on  the  top.  It  fits  the  requirements  of 


......  j “Our  wireless  headsets  save  time 

and  money  ■ Now  jobs  are  faster 
and  safer!” 


• Up  lo  16  Crew  Talk  Simultaneously 

* No  Buttons  to  Pusft 

• Self  Contained  - No  Wires  or  Beltpaclrs! 

* Completely  Portable  * SOD  Yard  Range 


1.800.399.5994 


www. eartec.com 
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Nick  Taylor,  Sr.  ’s  adjustable  arborist  rigging  sling  has  improved  his  use  of  tree  work  with  a crane,  increasing  his  rigging 
speed  by  50  percent. 


all  50  states,  Taylor  says. 

His  company  has  used  the  product  for 
six  months,  and  is  in  the  patenting  process. 
“My  guys  love  it,”  he  says.  “They  don’t 
want  to  go  back  to  anything  else.” 

The  rigging  sling,  which  Taylor  devel- 
oped six  years  ago,  has  increased  his  rigging 


speed  by  50  percent.  There  are  some  similar 
slings  on  the  market  (Sherrill  has  one)  and 
Taylor  has  tried  to  network  with  people  to 
share  the  benefits  of  the  product,  not 
because  he  wants  to  bring  the  product  to 
market,  but  because  he  wants  to  share  the 
knowledge  and  improve  the  industry. 


“I’ve  been  doing  large  takedowns  with 
cranes  for  over  15  years,  and  before  that  I 
was  an  ironworker,  and  have  been  around 
cranes  since  I was  17  years  old,  and  I’m 
61,”  Taylor  says.  “I  do  crane  removals  day 
in  and  day  out,  and  this  (sling)  works  great. 

“On  top  of  that,  two  of  my  climbers  are 
my  sons,”  Taylor  adds,  two  more  reasons 
that  he  wants  the  safest  product  out  there. 

Running  the  crane  from  the  tree 

David  Driver,  president  of  TCIA  mem- 
ber Arbor-X,  Inc.  of  Bel  Air,  Maryland,  is 
a climber  who  runs  a small  tree  care  com- 
pany (“I  don’t  like  managing  people”). 
He’s  also  one  of  the  few  climbers  who  also 
runs  a knuckleboom  articulated  crane  from 
the  treetops,  using  a remote  control  (photo 
page  22). 

The  knuckleboom  crane  has  been  used 
for  a number  of  years  in  Europe  and  the 
treetops-remote-control  approach  is  slightly 
more  common  there,  but  Driver  says  he’s 
one  of  a small  percentage  in  the  United 
States.  “I  know  of  six  others,”  he  says. 

“A  lot  of  people  are  interested  in  doing  it 


Self-Propelled 
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Versatility  Combined  with  Durability. 


Included  with  each  UP  Lanyard™  are  two  sewn  eye  terminations  {A},  one 
RIT  500  Thimble  Prusik  (B)f  two  RIT  8 Eye  & Eye  hitch  cords  (C);  one  ISC 
Micro™  Pulley  (D),  one  Osprey  Oval  Carabiner  [E}r  one  Bound  Loop  Prusik 
(F)  and  two  Falcon  Pear  Carabiners  with  wire  gates  (G). 


MADE  in  USA  with 
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That's  the  Ultimate. 

Sterling  Rope’s  Ultimate  Positioning  Lanyard™  is  designed  to 
function  as  a true  work  positioning  System  for  arborists.  Multiple 
work  and  connection  options  allow  for  two-in-one  positioning, 
one  handed  operation  of  tending  slack,  "M”  system  configuration 
or  as  a single  leg  up  off  a bridge. 

The  UP  Lanyard's  foundation  is  our  TriTech™  Flipline  TriTech 
features  our  most  durable  Technora®  sheath  surrounding  a 
unique  Dyneema®  midlayer  and  nylon  core.  This  three  layer 
construction  helps  protect  against  accidental  nicks  that  could 
seriously  compromise  other  lanyards. 

Built  with  premium  components  that  work  together  seamlessly, 
this  multipurpose  lanyard  outperforms  and  outlasts  the 
competition.  Don’t  settle  for  partial  solutions.  Depend  on 
Sterling's  Ultimate  Positioning  Lanyard™  to  meet  the  demands 
of  your  next  job. 

Want  to  see  more?  View  our  UP  Lanyard  video 
or  contact  us  at  arbor@steriingrope.com  or  call 
80G-788-ROPE  to  learn  more. 


Elevate  Your  Experience.™ 


www.sterlingrope.com 


that  way,”  says  Driver,  who  noted  that 
OSHA  stresses  strong  communication 
between  climber  and  operator,  “and  you 
can’t  get  better  communication  than  being 
in  the  same  head. 

“When  I heard  of  the  first  guy  doing 
that,  I thought,  ‘Oh  that’s  dangerous,’  but  I 
researched  it  and  tried  it,  and  it’s  great.” 

Two  manufacturers  of  good  remote 
crane  controls  are  Scanreco  and  Hetronic, 
according  to  Driver. 

“None  of  the  knuckleboom/articulated 
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SCISA Tree  Climbing  Championship 
P re- Confers  nee  Workshops 
Certification  Exams  & CEU  Credits 
Golf  Tournament 
Trade  Show 

Com  me rcia l/Munkipal  & Utility 
Concurrent  Sessions 


Registration  is  now  open l 

Limited  trade  show  and  sponsorship 
opportunities  are  stiil  available. 


boom  manufacturers  that  I know  of  make 
their  own  remote.  My  Palfinger  K-boom 
uses  a Hetronic.  The  latest  models  tend  to 
be  using  Scanreco.  Both  excellent 
remotes.”  says  Driver. 


New  tie-in  method 

Kelly  Godwin,  CTSP,  operations  man- 
ager at  accredited,  17-year  TCIA  member 
RTEC  Treecare  of  Falls  Church,  Virginia, 
developed  a device  that  makes  it  safer  for  a 
climber  to  attach  and  detach  from  a crane 
line  when  using  the  crane  for  accessing  the 
tree. 

“We’ve  been  using  it  since  the  spring,” 
Godwin  says.  “Basically,  what  we  have 
found  in  the  industry  is  that  working  with 
cranes,  they  (operators)  are  not  specifically 
in  the  know  about  arbor- 
cultural  operations  and 
[ JL  ■ the  standards  associated 
1 m arborists  using 

cranes  in  arboriculture. 
® The  first  hurdle  we  had 

was  educating  the  crane 
operators  we  work  with 
on  a daily  basis,  and  the 
next  step  was  to  come 
down  with  an  agreeable 
way  to  tie  in.  We  ended 
up  using  a couple  of  dif- 
ferent techniques.” 

As  his  company  has 
been  doing  more  crane 
work,  Godwin  devel- 
oped an  improved  tie-in 
method,  with  a new 
sling  rated  at  12,000 
pounds.  Working  with  a 
company  that  develops 
prototypes,  he  devel- 
oped a choker  with  a 
reinforced  eye  that  is 
sewn  in  the  middle.  The 
section  of  sling  between  the  eye  and  two 
“uni-links”  is  sewn  together  to  prevent 
accidental  slippage.  The  uni-link  eyes  are 
rated  for  climbing  and  of  an  equal  oversize 
configuration,  Godwin  says. 

“I  wanted  it  to  be  as  foolproof  as  I can 
get  it,”  he  says. 

With  this  prototype  and  its  specific  crane 
application,  the  makers  decided  that  there 
was  no  harm  in  overbuilding,  Godwin 
says,  noting  that  the  uni-links  are  both 
rated  at  6,400-pounds  and  are  rated  to  be 


RTEC’s  new  sling  is 
rated  at  12,000 
pounds. 


RTEC’s  sling  has  a choker  with  a reinforced  eye  that  is 
sewn  in  the  middle.  The  section  of  sling  between  the  eye 
and  two  " uni-links  ” is  sewn  together  to  prevent  acciden- 
tal slippage.  Photos  courtesy  of  RTEC. 

used  for  a fall  protection  system. 

“We  decided  to  go  with  a basket  config- 
uration to  increase  the  overall  rating  and 
durability  of  the  sling,”  he  says.  “This 
increases  sling  capacity  from  a vertical 
6,400  pounds  to  well  over  12,000.  I felt 
that  using  the  two  rings  would  reduce  the 
bend  in  the  rope  as  it  is  being  used.  I 
wasn’t  happy  with  the  big  ring-little  ring 
configuration  on  other  systems.” 

Godwin  plans  to  play  with  the  design 
and  continue  his  research,  and  is  interested 
in  knowing  exactly  how  much  the  sharp 
turns  or  bends  in  a climbing  line  reduce 
capacities  and  cycles. 

“We  may  experiment  with  different 
rings  or  configurations  in  the  future,”  he 
says.  “Ideally  I would  like  to  see  a larger 
and  smoother  turn  for  the  rope  to  run 
through  on  the  eye.  This  system  still  uses  a 
carabiner  (coupling  link)  to  lock  the  shack- 
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PFERD's  new  catalog  and  field  guide  helps  chain  saw  owners  achieve 
professional  sharpening  results,  even  in  the  field.  Easy-to-follow  steps 
result  in  a perfectly  sharpened  chain  - For  your  safety,  and  for  your 

PFERD 

productivity.  Includes  ordering  information  on  a complete  range  of 
chain  saw  files  and  innovative  accessories. 

www.  pf  e rd  usa . com  - PJ  ea  se  visit  f o r mo  re  i nf  o r mat  i o n on  o u r i n n o vati  ve  prod  ucts  and  se  r v i fees,  WWW.  p f 0 rd . CO  Hfl 


asca 

A MER1CAN  S O C l E T Y of 
CONSULTING  ARBORISTS 

2015 

Consulting 

Academy 

February  24-27 
Omni  Rirker  1 louse 
Boston,  MA 

Expand  Your 
Business  With 
Consulting 

Mam  tree  care  companies  are 
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Consulting Academv  includes 
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Tierson  Boutte’s  Rig  Em  & Roll  in  the  field.  Photos  courtesy  of  TCI  A member  Carroll  Tree  Service , 0 wings  Mills,  Maryland 


le  pin  and  future  slings  may  have  an  addi- 
tional carabiner  loop  sewn  in  so  the 
carabiner  is  incorporated  into  the  system. 

“We  have  been  using  this  sling  within 
our  day-to-day  production  and  we  see 
many  benefits,”  says  Godwin,  who  was 
considering  taking  the  sling  to  TCI  EXPO 
last  month  to  show  around.  “I’m  not  super 
protective  over  this  concept.  We  would 
welcome  the  opportunity  to  offer  an 
improvement  to  our  industry  that  can 
increase  safety,  efficiencies  and  under- 
standing to  the  standards  relating  to 
‘tying-in  on  a crane.’” 

Remote  control  grapple 

Those  who  seek  to  bring  their  product  to 
market  may  find  it  to  be  a longer  process 
than  anticipated.  Consider  the  case  of  the 
Rig  Em  & Roll,  a remote  controlled  grap- 
ple attachment  used  in  tree  removal  work. 
The  self-contained  hydraulic  system 
“eliminates  the  need  to  go  out  on  limbs  to 
set  chokers,”  according  to  the  website  for 
Diversified  Product  Development,  which 
builds  and  sells  it. 

Tierson  Boutte,  owner  of  Atlanta-based 
TCIA  member  Boutte  Tree,  Inc.,  saw  the 
need  for  the  product  and  put  his  engineering 


background  to  use  and  designed  it  about  10 
years  ago.  It  took  seven  years  to  get  a patent, 
followed  by  some  missteps  bringing  it  to 
market,  and  has  been  produced  and  sold  by 
Diversified  for  two  years. 

While  it  was  showcased  as  a TCI 
“Cutting  Edge  Product”  item  in  2013,  the 
tool  has  not  set  the  market  afire.  Still,  the 
feedback  has  been  good,  and  the  company 
has  learned  some  lessons. 

“We’ve  had  some  really  positive  feed- 
back (and)  we’ve  had  some  people  who 
bought  it  and  didn’t  mount  it  correctly,  and 
our  share  of  problems  where  people  didn’t 
understand  exactly  how  the  product  was 
supposed  to  be  used  and  ended  up  not 
using  it,”  Boutte  says.  “We’ve  also 
addressed  all  those  problems  and  improved 
our  packaging  and  our  presentation  of  the 
training  that  comes  with  the  product,  and 
we  hope  that  people  will  do  a better  job  of 
implementing  it  into  their  businesses.” 

Boutte  hopes  it  will  gain  traction  in  the 
coming  years. 

The  long,  slow  process  hasn’t  taken 
away  Boutte’s  enthusiasm  for  inventing. 

“There’s  more  coming,  but  I’m  not 
going  to  tell  you  about  it  until  I have  a 
patent,”  he  says.  ^ 
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Accident  Briefs 


Send  your  local  accident  reports  to:  editor@tcia.org 


Taken  from  published  reports  or  reported 
directly  to  TCIA  staff  as  noted. 

Man  killed  by  branch  of  cut  tree 

A man  died  in  Plattsmouth,  Nebraska, 
October  4,  2014,  after  being  struck  by  the 
branch  of  a tree  he  was  cutting. 

Emergency  responders  found  Lon 
Marotz,  76,  or  Norfolk,  pinned  under  a 
large  tree  branch  at  a residence. 
Emergency  crews  were  able  to  extricate 
Marotz  and  requested  a medical  helicopter, 
but  Marotz  died  from  his  injuries  before  he 
was  transferred  to  the  helicopter,  according 
to  a report  in  The  Plattsmouth  Journal. 

Operator  dies  when  thrown  from  bucket 

A tree  care  company  owner  was  killed 
October  7,  2014,  in  Port  Austin,  Michigan, 
after  being  thrown  from  the  bucket  of  his 
aerial  lift. 

Duane  Andreski,  61,  of  Bad  Axe,  Mich., 
owner  of  Andreski  Huron  Tree  Service, 
was  hired  by  a local  contractor  to  trim  trees 
on  a vacant  lot.  He  was  between  two  trees 
up  in  the  air  when  the  bucket  or  boom 
made  contact  with  a branch  and  got  stuck. 
When  the  branch  came  loose,  the  boom 
swung  side  to  side,  throwing  Andreski 


from  the  bucket  and  some  45  to  50  feet  to 
the  ground. 

Andreski  was  taken  by  ambulance  to 
Huron  Medical  Center,  where  he  was  pro- 
nounced dead,  according  to  a Huron  Daily 
Tribune  report. 

Man  killed  trimming  palm 

A man  trimming  a palm  was  killed 
October  11,  2014,  in  Visalia,  California, 
when  about  2,000  pounds  of  palm  fronds 
came  crashing  down  on  him.  When  fire- 
fighters arrived  at  the  home,  the  tree 
trimmer  - who  had  been  about  halfway  up 
the  50-foot  palm  and  using  a harness  - was 
wedged  in  place  under  thick  layers  of  the 
dried-up  fronds  he  had  been  trimming. 

Firefighters  used  an  aerial  ladder  to  get  to 
the  man  and  determined  he  was  dead. 
Firefighters  atop  two  aerial  ladders  used 
poles  and  hooks  normally  used  to  pull  sec- 
tions of  burnt  and  water-soaked  walls  from 
buildings  to  rip  loose  the  layers  of  fronds 
above  the  man  until  they  uncovered  him  and 
got  his  body  down. 

Three  men  apparently  were  hired  to  trim 
old,  dry  fronds  from  the  tall,  lanky  palm. 
The  layers  of  fronds  extended  several  feet 
down  from  the  top  of  the  tree. 
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Accidents  in  the  tree  care  industry  that  occurred  during  the  month  of  October  2014.  Graphic  compiled  from  reports  gath- 
ered by,  or  submitted  to,  TCIA  staff. 


One  official  at  the  scene  said  that  it  did 
not  appear  that  the  victim  was  a profes- 
sional tree  trimmer.  The  man  killed  had 
climbed  up  an  extension  ladder  and  then 
shimmied  up  the  tree  to  get  to  the  dead 
fronds,  according  to  the  Visalia  Times- 
Delta  report. 

Tree  worker  dies  in  fall 

A man  died  October  17,  2014,  in 
Crownsville,  Maryland,  after  falling 
approximately  60  feet  from  a tree  he  was 
working  in. 

Emergency  responders  found  Timothy 
Cox,  50,  of  Edgewater,  Md.,  in  cardiac 
arrest.  Resuscitation  efforts  began  and  the 
Maryland  State  Police  helicopter  was  alert- 
ed and  requested  at  the  initial  dispatch.  But 
after  initial  efforts  to  revive  Cox  failed,  he 
was  pronounced  dead  on  the  scene,  accord- 
ing to  the  blog  southriversource.com. 

Capital  Gazette  Communications  report- 
ed that  the  fall  was  “at  least  40  feet,”  and 
that  the  victim  was  an  employee  of  a land- 
scaping company. 

Woman  seriously  hurt  by  cut  tree 

A woman  was  expected  to  survive  after 
being  crushed  by  a tree  October  19,  2014, 
in  Bedford,  New  Hampshire.  Firefighters 
said  the  woman  was  cutting  down  a large 
ash  tree  when  it  fell  on  her.  She  was  taken 
to  Elliot  Hospital  in  Manchester  with  seri- 
ous injuries,  according  to  WMUR-TV. 

Climber  survives  57-foot  fall 

A tree  trimmer  says  a bit  of  luck  and  the 
helmet  on  his  head  helped  him  survive 
what  could  have  been  a fatal  fall  October 
21,  2014,  in  Ham  Lake,  Minnesota. 

Eden  Hanson,  23,  of  Pierz,  Minn.,  fell 
nearly  60  feet,  suffering  a possible  com- 
pression fracture  in  his  neck,  a broken  arm, 
six  broken  ribs,  a sternum  fracture,  and  a 
lacerated  liver  and  spleen,  but  his  doctors 
say  he  will  survive. 

“I  wore  a safety  helmet,”  Hanson  told 
KSMP-TV/Fox  9 News.  “Doctors  tell  me 
that  if  I wouldn’t  have  worn  that  helmet,  I 
don’t  know  if  I would  have  made  it.” 

Hanson,  who  has  been  trimming  trees 
for  a few  years,  was  up  in  an  oak  to  take  it 
down  from  top  to  bottom,  but  the  tree 
couldn’t  support  the  weight  he  put  on  it 
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with  his  rope.  “The  whole  top  of  the  tree 
came  down,”  Hanson  said. 

The  branch  supporting  Hanson  snapped, 
and  his  co-worker  estimated  that  he  fell  57 
feet  to  land  on  branches  and  debris  below. 
Hanson  believes  the  limbs  he  had  already 
cut  softened  his  blow,  and  couldn’t  say 
enough  about  his  helmet,  which  is  now  in 
pieces  but  clearly  did  its  job. 

Hanson  is  sharing  the  story  to  remind 
everyone  that  helmets  save  lives  and  that 
tree  trimming  should  be  left  to  the  profes- 
sionals, according  to  the  KSMP-TV/Fox 
news  report. 

Woman  injured  when  cut  tree  hits  house 

A woman  was  reaching  for  a glass  in  a 
kitchen  cabinet  when  a huge  tree  being 
removed  from  the  adjoining  lot  fell  the 
wrong  way,  smashing  into  house  in  Poplar 
Bluff,  Missouri,  October  24,  2014.  Patricia 
Montiel  was  taken  by  ambulance  to  Poplar 
Bluff  Regional  Medical  Center,  where  she 
was  treated  and  released. 

The  owner  of  the  rental  house  had  hired 
some  workers  to  remove  what  was 
described  as  a 200-year-old  red  oak,  and 
they  had  cut  off  some  limbs  before  it  fell 
the  opposite  way  from  where  they  were 
trying  to  get  it  to  fall. 

A city  ordinance  requires  all  tree 
removal  workers  to  be  licensed  to  work  in 
the  city  and  be  bonded.  The  workers  were 
cutting  down  the  tree  for  firewood  and 
were  not  licensed  or  bonded,  according  to 
the  Daily  American  Republic/ Southeast 
Missourian  report. 

Climber  dies  after  struck  by  cut  limb 

A climber  died  October  27,  2014,  in 
Blacksburg,  Virginia,  after  being  struck  by 
a branch  while  working  aloft. 

Matthew  Raymond  Miller,  23,  was  50 
feet  off  the  ground  in  a tree  when  he  was 
struck  in  the  chest  by  a falling  branch.  He 
was  taken  in  critical  condition  to 
LewisGale  Hospital  Montgomery,  where 
he  later  died  from  his  injuries,  according  to 
a report  in  The  Roanoke  Times. 

Tree  worker  killed  in  struck-by 

A tree  worker  was  struck  by  a falling  tree 
and  killed  October  27,  2014,  in  Loveland, 
Ohio.  The  victim  was  believed  to  be  a 35- 
year  old  from  Northern  Kentucky,  but  his 
identity  had  not  yet  been  released.  The  man 


suffered  major  head  and  neck  injuries, 
according  to  a FOX19-WXIX  report. 

Man  killed  by  cut  tree 

A man  was  killed  October  30,  2014,  in 
East  Hanover  Township,  Pennsylvania, 
when  he  was  hit  by  a falling  tree.  Turner  L. 
Newburn,  70,  of  Annville,  Lebanon 
County,  was  in  the  process  cutting  down  a 
very  large  tree  for  firewood.  When  he 
made  a cut  into  the  tree,  it  fell  on  him, 


according  to  a WPMT  FOX43  report. 

Operator  hurt  in  fall  from  bucket 

A man  was  taken  to  a hospital  in  serious 
condition  after  falling  from  the  lift  of  a 
bucket  truck  October  30,  2014,  in  Fort 
Lauderdale,  Florida.  The  victim  was  trim- 
ming trees  for  a tree  service  company 
when  something  malfunctioned,  sending 
the  bucket  and  the  worker  to  the  ground, 
according  to  a Local  10/WPLG  report.  ^ 
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involved  in  the  creation, 
implementation,  and 
adherence  of  our  safety 
policies,  and  the  ANSI 
standards  Jhe  program 
helps  develop  a culture  of 
safe  thinking;  and  that 
helps  me  sleep  at  night" 
Butmm 

General  Manager  of 
Barney  free  Service 
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YOU  CAN  MAKE  A DIFFERENCE, 
BECOME  A CTSP. 


WHY  CTSP? 

A CTSP  does  more  than  simply  educate  his/her  team  in  safe  work  practices.  As  a 
safety"coach"a  CTSP  works  to  develop  and  nurture  a safe  work  environment  in  four 
key  areas: 

-LEADERSHIP 

- HAZARD  IDENTIFICATION 

- INCIDENT  CONTROL  AND  PREVENTION 
-ADULT  LEARNING 

The  program  provides  the  CTSP  with  a well-rounded  education  in  safety  concepts,  plus 
the  tools  to  effectively  communicate  these  ideas  on  the  jobsite* 


UPCOMING  2015  WORKSHOPS: 

Jan.  13  - 14  > Schiller  Park,  IL 
Jan.  28  - 29  > Kennett  Square,  PA 
Mar.  10-11  ) Asheville,  NC 
Apr.  1 5 - 1 6 > Arcadia,  CA 
July  28  - 29  > Sacramento,  CA 
Aug.  18-19)  Auburn  Hills,  Ml 
Nov.  10-11  > Pittsburgh,  PA 


CTSP  workshops 
are  the  last  step  in 
the  certification 
process. 

Contact  TCIA  at 
800-733-2622  or 
CTSP@tcia.org  to 
enroll  in  CTSP! 


www.tcia.org 
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ASTI  Supporter  Profile 


Art  Batson  Jf»l  Share  the  Safety u Grow  TCIA 


Art  Batson  Jr.  standing  by  the  truck , and  his  son  Art  III , company  CFO, 
sitting  in  it.  Photo  courtesy  of  Lucas  Tree. 


By  Tamsin  Venn 

Arthur  Batson  Jr.,  owner  of 
Lucas  Tree  Experts  in  southern 
Maine,  appreciates  the 
resources  his  large  company  has  for 
employee  safety  training.  After  all,  he 
started  the  company’s  safety  program 
back  in  the  1970s.  So  it  was  only  natural 
that  Batson,  whose  company  has  been  a 
TCIA  member  since  1980,  would  sup- 
port TCIA’s  new  initiative,  the  Arborist 
Safety  Training  Institute,  and  he  did  so 
with  a pledge  to  donate  $30,000  over 
five  years. 

The  Arborist  Safety  Training  Institute 
(ASTI)  will  provide  cost-subsidized 
safety  training  and  education  for  tree 
care  companies  nationwide.  The  goal  is 
to  raise  $2  million  that  would  then  fund 
the  training  on  an  ongoing  basis. 

“As  a longstanding  member  of  TCIA, 
we  feel  that  the  people  who  will  take 
advantage  of  this  are  potential  new 
members  to  our  organization,”  says 
Batson.  “They  are  the  smaller  compa- 
nies that  don’t  have  the  means  to  take 
advantage  of  safety  resources.  Once  com- 
panies are  introduced  to  relevant  training 
programs,  they  will  then  understand  the 
value  of  becoming  a TCIA  member.  Then 
we  will  have  much  more  leverage  and 
power  in  dealing  with  industry  issues, 
whether  safety  or  legislative. 

“It’s  a benefit  to  both  TCIA  and  Lucas 


Tree,”  Batson  adds.  “Some  of  those  (who 
will  be  trained  through  ASTI)  are  future 
employees.  If  they  are  better  trained  and 
come  up  with  a safe  working  attitude,  then 
we  benefit.  If  we  can  make  the  industry 
safer,  it  improves  the  image  of  the  whole 
industry.” 

He  adds,  “We  see  it  every  day  in  fatali- 


ties. We’re  in  a hazardous  industry  - 
chain  saw  safety,  aerial  rescue,  and  chip- 
per operations  are  all  areas  that  are 
causing  injuries,  and  these  are  areas  that 
need  to  be  addressed.  It’s  happening  on 
a daily  basis,  it’s  tragic,  and  we  need  to 
promote  this  type  of  safety  training.” 

Lucas  Tree  Experts,  based  in 
Falmouth  and  Portland,  does  utility  line 
clearance,  with  some  residential  tree 
work.  Arthur  Batson  III,  Batson’s  son,  is 
the  CFO.  The  company  has  600  employ- 
ees, with  operations  from  Nova  Scotia  to 
the  Carolinas,  including  Tennessee. 

“We  send  our  managers,  supervisors 
and  trainers  to  the  TCIA  Certified 
Treecare  Safety  Professional  training 
workshops.  That  is  a requirement,” 
Batson  notes.  “We  have  our  own  safety 
director,  Gerry  Breton,  and  he  has 
infield  trainers,  and  we  have  our  own 
Operations  Training  Manual,  Employee 
Handbook  and  Corporate  Safety  Manual 
that  our  company  wrote.  So  we  have  the 
resources,  but  some  tree  care  companies 
don’t.  We  would  like  to  help  make  safe- 
ty training  and  education  available  to 
others  in  the  industry.” 

Now  in  its  third  generation,  in  1926  John 
Lucas  started  the  company,  which  survived 
the  depression  and  his  early  death.  Arthur 
Batson  Jr.’s  father  came  to  work  for  the 
company  in  the  1940s,  became  the  general 
manager,  and  then  a minority  owner. 
Batson  Jr.  followed  his  father  into  the  busi- 
ness, doing  tree  work  in  high  school,  then 
college,  where  he  earned  first  an  account- 
ing degree  then  an  MBA.  He  eventually 
bought  the  two  majority  owners  out. 

Batson  believes  TCIA  is  the  right  entity 
to  deliver  this  much  needed  training. 
“TCIA  is  really  the  industry  source  for 
safety  and  education  and  has  been  for 
decades,”  he  says. 

For  more  information  about  the 
Arborist  Safety  Training  Institute,  call 
Sarah  Winslow,  TCIA  development  direc- 
tor, at  1-800-733-2622  or  visit 
http://tcia.  org/foundation/asti.  ^ 


Involved  with  Community  and  Urban  Forestry? 

There  is  o professional 
organization  waiting  for  you. 
Confidence,  competence, 
and  camaraderie: 

SOCIETY  OF  MUNICIPAL 

ARBORISTS 


www.urban-forestry.  com 

Join  The  Society  of  Municipal  Arborists  Today! 
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Arbor^  MAX 


Includes  expert 
Tree  Care 
Industry-specific 
Loss  Control 
provided  by  TCIAF 

ArborMAX  is  the  only 
insurance  program 
endorsed  by  TCIA. 


tcIa 

VOICE  OF  TREE  CARE 


insurance  for  tree  care  companies 

Coverages  Available: 

Commercial  Genera!  Liability 

Commercial  Automobile 

Inland  Marine 

Crime 

Property 

Umbrella 

Workers'  Compensation 

TCIA  Accredited  companies  and  companies 

that  have  a full-time  CTSP  are  eligible  for  consideration. 

Tree  Care  Specific  Coverages: 

Arborist  & Landscape  Professional  Services 
(Errors  & Omissions) 

Pesticide  & Herbicide  Applicator 
Tools  & Equipment 
Per  Project  Aggregate 

Blanket  Additional  Insureds  (including  Primary  Wording) 
Plus  numerous  additional  customized  products 


www.  arbor  max . net 


Call  today  and  start  saving! 

1-877-602-7267 


Insurance  program  brought  to  you  by  General  Agency  Services,  Inc.,  endorsed  by  Tree  Care  Industry  Association 
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for  No  Apparent  Reason) 


View  from  observation  tower  at  the  summit  of  Mount  Mitchell,  North  Carolina.  Damage  to  the  spruce-fir  forest  is  clearly  visible.  The  spruce-fir  forests  in  sub-alpine  regions  of  the 
Appalachian  Mountains  have  been  damaged  by  acid  precipitation  and  introduced  pests,  principally  the  woolly  adelgid.  Photo  by  Kevin  Simpson,  courtesy  Wikimedia  Commons. 


By  Ralph  J.  Zingaro 

Trees  have  been  making  a lot  of 
news  lately.  Regardless  of  the  pri- 
mary (or  secondary)  causes,  i.e. 
insects,  pathogens,  there  may  be  some- 
thing greater  going  on  that  is  predisposing 
trees,  particularly  larger  trees,  to  accelerat- 
ed decline  and  death.1 

Big,  mature  trees  are  some  of  the  oldest 
organisms  on  earth  and,  with  the  current 
trend  of  hotter,  drier  conditions  allegedly 
as  a result  of  global  climate  change,  the 
prognosis  for  these  trees  is  not  good  world- 
wide. Just  look  at  the  evidence  from  Great 
Britain,  where  they  may  lose  90  percent  of 
their  ash  trees,  to  the  nearly  5,000-year-old 
bristlecone  pines  dying  from  a combina- 
tion of  a fungal  disease  and  beetle  attacks 
in  the  American  West,  to  British  Columbia 
where  53,000  square  miles  of  trees  have 
died,  to  the  Rocky  Mountains  where  Aspen 
trees  are  dying  en  masse  for  no  apparent 
reason. 

In  the  last  decade  these  massive  tree  die- 
offs have  had  one  thing  in  common  - it 
appears  that  the  trees  are  dying  from 
anthropogenic  factors,  including  habitat 
destruction,  air  pollution,  ozone  and  acid 


rain,  and  nitrogen  deposition  that  leads  to 
nutrient  imbalances. 

In  Northern  California,  sudden  oak 
death  (SOD)  begins  with  decline  of  the 
tree,  then  a fungal  agent,  Phytophthora 
ramorum , invades  the  vascular  system  of 
the  tree.  This  invasion  can  take  place  aeri- 


Sign  of  sudden  oak  death:  Phytophthora  ramorum  on 
coast  live  oak,  Quercus  agrifolia.  Photo  by  Joseph 
O'Brien,  USDA  Forest  Service,  Bugwood.org. 


ally  or  through  the  roots,  because  the 
pathogen  has  abundant  chlamydospores,  or 
resting  spores,  which  are  soilbome.  This  is 
a very  common  progression  in  anthro- 
pogenic tree  declines:  trees  initially  exhibit 
a decline,  which  predisposes  the  tree  to 
secondary  and  tertiary  invaders. 

Long-term  studies  of  nutrient  cycling 
have  shown  a sharp  depletion  of  base 
cations,  such  as  calcium  (Ca),  in  soils, 
affected  by  the  cumulative  effects  of  acid 
rain  over  many  decades.2 

This  depletion  of  base  cations  (Ca)  has 
also  mobilized  aluminum  (Al)  in  acidified 
soils.  One  effect  of  calcium  depletion  on 
sugar  maples  is  a reduction  in  nitrogen 
absorption  by  tree  roots,  which  reduces  the 
overall  vigor  of  these  trees  or  causes  tree 
decline.  These  trees  are  stressed  with 
reduced  vigor  and  thinning  crowns,  and 
microscopic  examinations  of  tree  roots 
show  an  absence  of  fine  feeder  roots  and 
mycorrhizal  associations.  This  loss  of  fine 
feeder  roots  can  reduce  water  absorption  of 
trees  by  as  much  as  80  percent. 

Calcium  depletion  in  soils  can  not  only 
expose  trees  to  decline,  but  trees  can  also 
become  susceptible  to  winter  injury. 
Research  by  the  USDA  Forest  Service’s 
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Sudden  oak  death  damage.  Photo  by  Joseph  O’Brien , USD  A Forest  Service , Bugwood.org. 


Northeastern  Research  Station  in 
Burlington,  Vermont,  has  proven  that  cal- 
cium deficiency  causes  winter  injury,  late 
winter  reddening  and  subsequent  abscis- 
sion of  current  year  foliage  in  red  spruce 
trees  caused  by  freezing  damage.3  Because 
biologically  available  Ca  is  important  to 
plant  signal  transduction  and  stress 
response  systems,  anthropogenic  reduc- 
tions in  labile  Ca  pools  can  impair  the 
ability  of  trees  to  recognize  and  respond  to 
environmental  stress,  and  predispose  forest 
trees  to  decline. 

This  research  is  not  confined  to  sugar 
maples  and  red  spruce  trees.  In 
California,  data  from  34,700  soil  samples 
taken  from  a wide  range  of  agricultural 
and  forest  soils  indicate  that  72  percent  of 
soils  taken  from  SOD  affected  sites  are 
acidic  and  4 percent  are  strongly  acidic. 
The  soils  from  these  sites  were  also 
found  to  be  consistently  low  in  Ca  and 
very  high  in  soluble  A1  and  Fe  (iron). 
Precipitation  chemistry  data  from  this 
region  also  reveals  a coastal  pH  gradient 
much  like  that  found  in  the  soils.  Similar 
coastal  gradients  in  precipitation  pH  have 
been  reported  from  the  Olympic  peninsu- 
la in  Washington  state,  from  southeast 
Alaska,  and  from  Scandanavia.  These 
results  lend  further  support  to  the  theory 
that  systemic  acidification  is  adversely 
affecting  the  health  of  trees  and  soils  in 
SOD  affected  forests.  This  situation  is 
not  unlike  that  in  other 
regions  of  the  world  where 
aging  forests  and  trees  are 
experiencing  decline.4 


selves.  By  the  time  this  acidic  bath  has 
stripped  base  cations  from  leaves,  stems 
and  roots,  the  entire  tree’s  immune  system 
has  been  degraded  and  causes  a predispo- 
sition to  various  pathogens  and  insects. 

Solutions  for  tree  practitioners 

Aluminum,  which  is  naturally  unavail- 
able in  soils,  can  become  toxic  when 
acidification  takes  place  and  base  cations 
such  as  calcium  are  leached  from  soils.  But 
liming  can  be  an  effective  and  inexpensive 
methodology  for  reversing  this  acidifica- 
tion and  mitigating  the  effects  of  toxic 


aluminum  on  soils. 

Long-term  studies  have  proven  that  cal- 
cium addition  to  acidified  soils  in  which 
trees  are  grown  can  1)  restore  mycorrhizal 
associations  damaged  in  acidified  soils,  2) 
increase  the  overall  “immune  system”  of 
trees,  3)  reverse  the  toxic  effects  of  toxic 
aluminum,  and  4)  increase  compartmental- 
ization  of  wounds  on  trees.6 

The  long  term  effects  of  calcium  addi- 
tion to  tree  ecosystems  shows  great 
promise  by  restoring  the  basic  health  of 
trees  - roots,  stems,  leaves  - and  increases 
the  immune  systems  needed  for  disease 
and  pest  resistance.  The  effects 
are  very  similar  to  those  found 
by  applying  potassium  phos- 
phite basal  bark  sprays  on  trees 
for  restoration  of  mychorrizal 
associations  and  compartmen- 
talization  of  wounds,  whether 
they  are  caused  by  physical 
injury  or  pathogenic  cankers. 
The  only  way  to  deal  with  these 
injuries  is  through  a host-medi- 
ated response  or  restoring  the 
immune  systems  of  these  trees 
that  have  been  compromised 
over  many  decades. 

Epilog 

Trees  are  under  attack,  espe- 
cially older,  mature  or  heritage 
trees.  The  immune  systems  of 
these  trees  are  being  degraded 
by  an  invisible  enemy  and  that 


Root  of  the  problem 

Soil  acidification  reduced 
base  saturation  of  mineral 
soils,  leading  to  leaching  of 
base  cations  (Ca  & Mg,  mag- 
nesium) and  the  release  of 
Al,  which  restricts  plant  root 
growth.5  Acid  deposition, 
wet  and  dry,  has  a detrimen- 
tal effect  on  trees  and  is 
cumulative.  In  addition, 
when  acidic  deposition  runs 
down  the  trunks  of  trees  the 
mosses  and  lichens  on  the 
trees  can  increase  the  acidity 
of  the  rain  because  these 
plants  deposit  acids  them- 


Acid Deposition  Effects  on  Trees 
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Graphic  by  Hubbard  Brook  Research  Foundation , hubbardbrookfoundation.org. 
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enemy  is  acidification,  which  is  causing 
tree  degradation,  decline  and  death  on  a 
massive  scale  worldwide.  In  1999  at  a 
3,160-hectare  (7,800-actre)  USDA-con- 
trolled  site  in  New  Hampshire,  researchers 
have  been  carefully  documenting  the 
cumulative  effects  of  acid  deposition  on 
soils,  trees,  lakes  and  animals.  Deposition 
data  has  been  recorded  since  1955  on  a 
daily  basis.  In  the  late  1990s  it  was  deter- 


mined that  an  extremely  large  amount  of 
calcium  had  been  leached  from  the  soils  in 
this  ecosystem. 

It  was  then  decided  that  these  scientists 
would  replace  the  calcium  lost  in  this 
ecosystem  apparently  due  to  acid  rain.  In 
1999  an  aerial  application  was  made  of  1.2 
metric  tons  calcium/ha  to  a 11.8-hectare 
(29-acre)  watershed  site.  This  application 
was  with  a helicopter  and  consisted  of  pel- 
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Symptoms  of  nutrient  deficiency  in  silver  maple , Acer 
saccharinum.  Photo  by  William  Jacobi,  Colorado  State 
University,  Bugwood.org. 

letized  wollastonite  (CaSi03)  or  calcium 
silicate. 

Ten  years  later,  the  trees  on  this  site 
had  recovered,  particularly  sugar  maples 
that  were  in  a severe  state  of  decline.  The 
maples  had  greener  leaves  and  a more 
dense  canopy,  and  the  mycorrhizal  asso- 
ciations had  recovered  on  the  roots. 
Other  trees  had  responded  as  well,  such 
as  yellow  birch  and  red  spruce.  The  win- 
ter injury  issue  with  the  red  spruce  trees 
from  nitrogen  deposition  had  been  miti- 
gated. Also,  woundwood  formation  had 
increased  on  trees  with  mechanical 
injuries. 
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Business  of  Tree  Care 


By  Jeff  Harkness 

The  phone  is  ringing  more,  econom- 
ic outlooks  have  improved  and 
more  jobs  are  closing.  It’s  time  to 
double  your  business,  increase  staff  and 
purchase  that  additional  bucket  truck. 
Right?  Not  so  fast! 

Successful  business  growth  requires 
leadership,  a sound  financial  strategy,  staff 
capacity  and  smart  market  timing.  Growth 
while  rewarding,  can  also  be  stressful, 
frustrating  and  run  companies  straight  out 
of  business.  Simply  put,  here  is  a blueprint 
for  success  and  how  to  avoid  the  growth 
pitfalls. 

1.  Leadership  and  people 

Leadership  is  defined  as  “a  process  of 
social  influence  in  which  one  person  can 
enlist  the  aid  and  support  of  others  in  the 
accomplishment  of  a common  task.” 
Studies  of  leadership  have  produced  the- 
ories stating  leaders  must  have  traits 
such  as  vision,  charisma,  intelligence 
and  core  values.  So  how  do  you  stack 
up?  If  you  want  to  succeed  in  strategical- 
ly growing  your  company  you  need 
people  to  follow  you.  It’s  hard  enough  to 
find  help  and  to  compete,  but  if  you 
don’t  invest  in  making  yourself  a better 
leader,  growth  will  consume  and  kill 
you.  Focus  on  these  key  points  to  begin 
your  transformation. 

A.  Know  your  strengths  and  weak- 
nesses: Effective  leaders  invest  in  their 
strengths  and  then  surround  themselves 
with  the  right  people  to  maximize  their 
team  in  areas  where  they  are  weak.  The 
question  is  how?  Start  by  taking  one  of 
the  many  personality  profiles  tests. 
Myers-Briggs,  DISC,  or  Wonderlic  all 
are  effective.  Strengths,  weaknesses, 
motivations,  work  habits  and  insights  for 
your  improvement  are  produced  in  these 
reports.  Don’t  surround  yourself  with 
people  just  like  you.  I know  it’s  easy  to 
like  them  (of  course,  they  remind  you  of 
yourself)  but  it’s  a mistake  plain  and 


j-  Don't  Let  It  Be 

simple.  Check  your  big  ego  and  bring  in 
some  people  who  are  different  but  com- 
pliment you.  Watch  what  happens  to 
your  culture. 

B.  Manage  pessimistic  thinking:  Focus 
your  time  and  energy  in  areas  that  impact 
your  business.  Sales,  hour’s  management, 
people  management  and  productive  sched- 
uling are  a must.  Every  hour  of  your  day 
needs  to  be  efficient.  Good  leaders  can 
compartmentalize  things.  Work  a weekly 
plan  with  clear  focus.  You  won’t  have  time 
to  get  emotional  on  issues  if  you  are 
focused  on  daily  tasks.  Remember  suc- 
cessful leaders  create  a positive  and 
inspiring  workplace  culture.  You  can’t  do 
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this  if  you’re  negative  and  stressed  all  the 
time. 

C.  Engage  your  people  and  provide 
feedback:  Consistent  regular  meetings 
with  a prepared  agenda  have  to  be  a prior- 
ity. Too  many  owners  think  talking  on  the 
phone  three  to  four  times  a day  to  a man- 
ager is  enough.  This  is  false.  You  are  not 
too  busy.  Schedule  time  with  your  leaders 
and  make  it  a priority.  Mix  in  coffee  or 
lunch.  Show  people  you  care.  Your  people 
need  direction  and  feedback.  The  cardinal 
sin  is  to  say  to  one’s  self,  “I’m  paying  them 
a lot  of  money.  They  should  know  how  to 
do  that.”  What  they  really  need  is  your 
leadership  and  direction. 

D.  Clearly  define  metrics  and  reward 
success:  Leaders  must  communicate  their 
specific  goals  and  expectations. 
Management  must  be  held  accountable 


Your  Silent  Killer 

and  actual  results  compared  to  budget 
should  be  reviewed  regularly.  When  the 
team  meets  or  exceeds  expectations,  recog- 
nize the  win!  Too  many  companies  don’t 
keep  score  or  don’t  manage  the  right  met- 
rics. 

E.  Invest  in  relationships:  Leaders 
expand  their  companies  by  investing  time, 
money  and  emotions  in  mutually  benefi- 
cial relationships.  Associating  with  the 
right  customers,  employees  and  centers  of 
influence  involves  planning,  passion,  trust 
and  a genuine  belief  that  time  will  bear 
results.  This  is  a 24/7  passion,  not  a nine- 
to-five  gig  a few  days  a month. 

2.  Your  financial  strategy 

Prior  to  adding  on  your  next  million  dol- 
lar growth  venture,  you  need  to  benchmark 
where  your  company  stands  with  its  finan- 
cial requirements.  This  includes  current 
and  future  cash  flow  needs,  debt  service 
requirements  of  your  balance  sheet,  future 
capital  expenditure  needs,  and  a solid  sales 
plan.  You  have  to  know,  realistically,  what 
you  can  AFFORD  to  do.  That  means  quan- 
tifying it  to  the  penny.  Examine  the 
following: 

A.  Calculate  your  net  profit  require- 
ments by  month . Forecast  out  two  years 
minimum.  This  is  a bottom-up  approach 
focused  on  your  balance  sheet  obligations. 
How  much  net  profit  do  you  need  to  cover 
the  following  items?: 

► Principle  payments  on  existing  debt 

► Timing  and  principle  payments  on 
new  purchase  requirements 

► Purchases  for  growth 

► Purchases  to  update  fleet  and  equip- 
ment due  to  age 

► Owner  draws  or  distributions 

► Taxes 

► Cash  for  growth  or  working  capital 

B.  Budget  your  P&L  items  including 
General  Administrative  costs,  Sales  and 
Marketing,  Equipment  and  Fleet  costs, 
Indirect  Expenses  and  Costs  of  Goods. 

C.  Review  your  existing  revenue  con- 
tracts (if  any)  and  close  the  revenue  gap 
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with  New  Sales  targets.  Model  the  timing 
of  producing  the  new  sales  and  their  col- 
lection time  period. 

D.  Finalize  your  cash  flow  model, 
which  combines  the  above  stated  items 
with  the  timing  of  collections  and  payable 
needs.  This  becomes  your  roadmap  on  an 
executed  plan  or  the  wake  call  that  you 
need  to  prevent  from  going  off  a cliff! 

3.  Market  timing 

Smart  business  owners  work  on  being 
“students”  of  their  trade  or  industry  craft, 
but  often  don’t  invest  enough  time  and 
effort  into  economic  and  government  poli- 
cy trends.  To  avoid  running  yourself  out  of 
business  with  bad  timing  of  a rollout  strat- 
egy, I suggest  you  do  some  homework  and 
get  educated  on  trends  in  the  following 
areas: 

► GDP,  unemployment  and  inflation 
trends 

► Interest  rate  trends 

► Housing  starts 

► Consumer  spending  trends 

► Stock  market  trends 

► Public  policy  and  elections 

A great  way  to  get  yourself  up  to  speed 
is  to  talk  to  your  banker  and  other  advisors. 
You  should  also  attend  an  economic  out- 
look breakfast  (most  banks  do  these 
annually)  or  be  getting  an  economic  update 
publication  at  least  semi-annually. 

4.  What’s  your  end  game? 

Building  profits  and  increasing  the  value 
of  your  company  in  the  current  environ- 
ment is  a must. 

You  don’t  just  want  a paycheck  as  part 
of  your  growth  strategy,  you  want  financial 
freedom  options.  This  is  an  essential  part 
of  any  good  growth  strategy  and  should  go 
hand  and  hand  with  an  owner’s  desire  to 
make  more  annual  pay.  Tree  care  compa- 
nies are  marketable.  You  need  to  be  versed 
here  and  understand  how  one’s  “growth 
plan”  impacts  future  exit  options. 

Enterprise  value 

The  goal  is  to  make  money,  not  a year  or 
two  ago,  but  now.  Earnings,  not  revenue, 
are  the  biggest  driver  behind  valuation. 
Look  at  your  “LTM”  (last  twelve  months) 
of  performance  and  “recast”  or  “adjust” 
the  net  income  to  normalize  costs  or  reflect 
owner  add-backs.  While  profits  are  recov- 


ering due  to  economic  growth  and  leaner 
management,  some  firms  are  underper- 
forming; 18  to  25  percent  adjusted 
EBITDA  (earnings  before  interest,  taxes, 
depreciation  and  amortization)  is  your  tar- 
get range.  Examine  your  value  drivers  and 
value  detractors  and  get  a professional  to 
update  your  valuation  each  12-month  peri- 
od on  a rolling  basis. 

Impact  of  the  balance  sheet 

A strong  or  weak  balance  sheet  can 
impact  your  total  purchase  price  consider- 
ation. While  each  deal  is  unique,  please 
understand  retained  assets  or  liabilities  can 
be  negotiated  just  like  your  multiple  or 
adjusted  EBITDA.  Cash,  timing  of  a clos- 
ing date,  working  capital  requirements,  or 
the  pay-off  of  long-term/short-term  debt  all 
contribute  to  your  net  purchase  price. 
Coordinate  your  growth  strategy  with  this 
piece. 

Tax  consequences 

Most  deals  in  the  green  industry  typical- 
ly involve  purchasing  assets  rather  than 
stock.  Liability  risk  and  tax  treatment  usu- 
ally drive  the  deal  structure.  “S” 
Corporations  or  LLC’s  have  more  favor- 
able tax  treatment  when  assets  and 
goodwill  are  being  sold,  but  “C”  corpora- 
tion shareholders  can  minimize  the 


“double  tax”  impact  of  an  asset  deal 
through  careful  negotiating  and  the  use  of 
personal  goodwill.  Get  it  right!  It’s  not 
what  you  make,  but  what  you  keep!  Be 
smart  and  creative! 

The  bottom  line  with  a growth  strategy 
is  there  are  a lot  of  working  parts.  You 
need  a plan.  It  requires  leadership  and 
qualitative  metrics.  You  need  to  be  precise 
with  the  integration  of  that  plan  and  your 
plan  will  have  to  have  some  flexibility 
with  contingencies.  Follow  the  sugges- 
tions above  and  you  will  greatly  decrease 
your  chances  of  business  death. 
Remember  growth  can  be  a silent  killer. 
Let’s  beat  it! 

Jeffrey  M.  Harkness,  a certified  finan- 
cial planner  specializing  in  growth  and 
exit  strategy  planning,  is  a founding  part- 
ner of  Three  Point  Group,  and  has  spent 
the  last  10  years  working  exclusively  with 
the  owners  of  contracting  and  service 
firms. 

This  article  is  based  on  a presentation 
he  will  make  on  the  same  subject  at 
Winter  Management  Conference  2015  in 
Cabo  San  Lucas,  Mexico,  February  8- 
12,  2015.  For  a full  WMC  schedule, 
more  information  or  to  register,  visit 
www.tcia.org/events/wmc-201 5 or  call 
1-800-733-2622.  A 
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By  Janet  Aird 

Doug  Anderson,  CTSP,  had  been 
working  for  small,  family  owned 
tree  care  companies  in  Santa 
Clara  County,  California,  for  10  years 
before  he  founded  his  own. 

“I’d  always  thought  the  only  way  I was 
going  to  get  anywhere  was  as  an  owner,” 
he  says.  “In  1995,  I got  my  contractor’s 
license  and  insurance.  I was  fortunate 
enough  to  know  a guy  at  a large  HOA  com- 
plex and  he  got  me  started.  I was  also 
fortunate  to  have  a good  friend  named  Ian 
Geddes,  (a  14-year  TCIA  member)  who 
also  owns  a small  tree  care  company  here 
in  town.  He  was  generous  enough  to  give 
me  some  work  as  well.  I don’t  know  if  I 
would  have  gotten  through  the  first  year  or 
two  without  his  help.” 

Andersen  began  advertising  and  work- 
ing smaller  leads  from  the  classified  ads  in 
the  newspaper. 
Today  his  compa- 
ny, Anderson’s 
Tree  Care 

Specialists,  Inc.,  is 
an  18-year  TCIA 
member  based  in 
San  Jose, 

California,  and 
serves  cities  in 
Santa  Clara,  San 
Mateo,  and  Contra 
Costa  counties. 
Their  business  is 
approximately  50  percent  residential  and 
50  percent  commercial  work.  They  also  do 
some  pruning  in  public  parks  and  on  coun- 
ty properties  in  Santa  Clara  County. 

About  70  percent  of  their  activities  in  the 
field  are  geared  toward  tree  preservation. 

They  prune  for  the  structure,  health,  and 
appearance  of  trees.  “We  try  to  model 
trees’  natural  environment  and  natural 
cycles,”  Anderson  says.  “Less  is  more.  On 


An  Anderson  Tree  Care  Specialists  crew  works  a crane  removal. 

urban  trees,  we’re  focused  on  pruning  to 
keep  them  away  from  buildings.” 

Their  soil  management  program 
includes  analyzing  soil  samples  and,  if 
necessary,  using  several  different  blends  of 
fertilizers  to  optimize  the  specific  soil  con- 
ditions required  by  different  plant  material. 
They  also  adjust  soil  pH  and  ensure  that 
there  is  adequate  organic  matter  in  the  soil. 

They  do  cabling  and  bracing  to  stabilize, 
support,  and  repair  trees.  Anderson’s  also 
provides  advice  on  relocation  and  does  tree 
relocations  themselves.  They  do  removals, 
when  necessary,  and  planting.  They  man- 
age a 150-tree  fruit  orchard  complete  with 
beehives,  and  manage  the  adjoining  estate 
grounds. 

“We  advocate  planting  as  many  trees  as 
possible  to  replace  the  trees  that  require 
removal,”  he  says. 

This  year  they  hired  their  first  staff  con- 
sulting arborist,  Katherine  Naegele. 
Naegele  has  a master’s  degree  in  forestry 
from  UC  Berkeley,  is  an  ISA  Certified 
Arborist,  and  is  trained  in  ISA’s  TRAQ 
(Tree  Risk  Assessment  Qualification)  pro- 
gram, which  provides  a standardized  and 
systematic  process  for  assessing  tree  risk. 

“I’m  really  happy  with  Katherine 
expanding  the  consulting  division,” 
Anderson  says. 

One  of  their  risk  assessment  projects 
was  more  than  a hundred  trees  in  a public 
park  in  Cupertino.  The  consulting  division 


provides  tree  selection  and  tree  protection 
on  construction  sites,  as  well  as  tree  inven- 
tories and  five-year  management  plans  for 
customers  with  large  populations  of  trees, 
such  as  homeowner  associations  (HO As). 

They  also  perform  tree  health  evalua- 
tions, which  can  help  assess  the  risk  of  a 
tree,  and  diagnose  and  treat  tree  diseases. 
Their  plant  health  care  treatments  include 
soil  remediation  and  aeration  via  a high- 
pressure  air  injection  tool,  composting, 
chip  installation,  fertilization,  and  trunk 
sprays  and  injections  to  suppress  fungal 
and  insect  pathogens. 

Anderson’s  has  eight  employees  in  the 
field  and  three  in  the  office.  Many  of  the 
employees  are  long  term.  One  has  been 
with  the  company  for  14  years,  and  two  for 
12  years. 

“We  try  to  take  care  of  all  our  employ- 
ees,” he  says.  They  offer  benefits  such  as 
vacation  days  and  sick  leave,  but  their 
most  important  consideration  is  safety. 

“Tree  care  is  an  improvisational  art,”  he 
says.  “We  want  our  employees  to  be 
healthy  and  happy,  and  to  feel  that  man- 
agement cares  about  their  safety,  well 
being,  and  is  committed  to  proving  a path 
for  career  advancement.” 

All  employees  are  members  of  the 
Western  Chapter  of  the  ISA  (WCISA)  and 
receive  newsletters  and  information  from 
the  chapter.  They’re  encouraged  to  attend 
any  training,  classes,  or  meetings  and  the 


Doug  Anderson 
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company  will  cover  the  cost.  Two  employ- 
ees are  ISA  Certified  Tree  Workers.  Every 
year,  the  company  brings  in  off-site  train- 
ers to  train  employees  in  various  field 
skills,  including  aerial  rescue.  Every  two 
years  we  undergo  first  aid  and  CPR  train- 
ing. 

An  impressive  85  percent  of  Anderson’s 
work  is  for  existing  customers  and  their 
referrals.  However,  Anderson  says,  “It’s 
hard  to  grow  if  85  percent  of  your  cus- 
tomers are  repeat  customers  because  most 
of  the  work  is  done  on  a two  to  three  year 
cycle.  We  don’t  see  most  of  our  customers 
every  year.  We’re  always  striving  to  build 
our  customer  base.” 

They  advertise  in  the  phone  book  and 
through  the  lettering  on  their  trucks. 
Online,  they  have  good  reviews  on  yelp, 
and  advertise  on  Google.  They  also  have 
their  business  card  in  the  flyers  of  some 
local  real  estate  agents. 

Most  of  Anderson’s  activities  in  the 
community  focus  on  fundraising  to  edu- 
cate people  about  trees,  especially  the 
value  of  trees  and  the  benefits  of  tree  reten- 


tion. 

From  2003  until  2011,  he  was  a member 
of  the  board  of  WCISA,  serving  four  years 
as  a board  director  and  four  years  in  the 
officer  track,  from  vice  president  to  past 
president.  He’s  still  a member  of  the  exec- 
utive committee,  currently  serving  as  the 
certification  chair.  He’s  the  founding  pres- 
ident of  The  Britton  Fund  Inc.,  a nonprofit 
established  in  2006  to  promote  safe  work 
practices,  research,  educational  opportuni- 
ties, and  scholarships  for  professionals  and 
students  in  the  field  of  arboriculture.  He 
also  currently  serves  as  treasurer  and 
Finance  Committee  chair  of  the  TREE 
fund. 

He’s  planted  trees  in  fire-scorched  areas 
of  Texas  and  Colorado  with  the  nonprofit 
ReTreet;  taught  children  about  trees  and 
how  to  climb  ropes  at  the  California  State 
Fair  with  Tree  Circus,  and  on  Earth  Day 
with  Canopy,  a nonprofit  dedicated  to 
planting  and  protecting  trees  in  the  City  of 
Palo  Alto.  Anderson  is  also  an  eight-time 
participant  in  the  TREE  Fund’s  annual  500 
mile  Tour  de  Trees  cycling  fundraiser,  and 


served  as  TREE  Fund  liaison  to  the 
Western  Chapter  from  2003-2008. 

Anderson’s  was  TCIA  accredited  in 
2013. 

“I  wanted  to  have  standard  operating 
procedures  (SOPs)  for  the  office  and  the 
yard  (field),”  Anderson  says.  “The  more 
you  can  establish  SOPs,  the  safer  everyone 
can  be.  Accreditation  offered  a template 
for  that.” 

The  Accreditation  process  did  exactly 
that,  especially  for  the  company’s  safety 
and  office  procedures,  he  says. 

“We’ve  always  had  a pretty  good  safety 
record,  but  we  know  we  can  always 
improve,”  he  says.  As  they  went  through 
the  process,  they  became  more  conscious 
of  their  safety  practices.  They  added  some 
elements,  such  as  conducting  a formal  job- 
site  hazard  evaluation  worksheet  and 
meeting  before  beginning  work  on  each 
job  site.  These  helped  to  raise  awareness  of 
job  site  hazards,  and  reduced  their  accident 
rate. 

In  addition,  Accreditation  gave  them  a 
(Continued  on  page  50) 


Contact  Charlie  Tentas  for  your  free  assessment  and  to  see  what 
TCIA  Accreditation  can  do  for  your  business,  ctentas@tcia.org. 

TREE  CARE  INDUSTRY  ASSOCIATION 

1-800-733-2622  ■ tcia.org  ■ Advancing  tree  care  businesses  since  1938 


Business  strong 


There  was  no  standard  of  excellence  anywhere, 
we  were  already  considered  the  elite  in  the 
Southeast  Accreditation  validated  that" 


Russell  Lee  \ Vice  President  of  Tree  Core  Operations 
Downey  Trees,  Inc v Camming t GA 
Accredited  since  2007 
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With  all  the  buzz  in  recent  years 
about  alternative  fuels,  you 
may  have  given  some  thought 
to  whether  switching  from  gasoline  or 
diesel  could  be  a viable  option  for  your 
organization.  Alternative  fuels  are  quickly 
becoming  more  popular  for  a number  of 
reasons.  The  high  cost  of  petroleum,  mar- 
ket volatility,  amplified  environmental 
interest,  advancements  in  technology  and 
strict  regulations  are  all  contributing  fac- 
tors. 

Businesses  can  be  motivated  to  transi- 
tion to  an  alternative  fuel(s)  for  a number 
of  reasons.  Reducing  cost  is  generally  the 
leading  motivator,  and  the  savings  can 
often  be  substantial.  Customer  perception, 
employee  health,  employee 
recruiting  and  retention  (in  some 
industries),  reducing  fuel  theft 
and  an  organization’s  sustainabil- 
ity goals  can  all  play  a part  in  a 
decision  to  make  a change. 

Alternative  fuels  are  more 
viable  today  than  ever  before  and 
you  owe  it  to  your  business  to 
evaluate  the  potential  to  make  a 
change.  But  which  fuel  is  best? 

Well,  there  isn’t  one  fuel  best 
suited  for  every  application,  and 
understanding  the  pros  and  cons 
of  each  fuel,  including  petroleum, 
is  important  to  the  evaluation 


process.  Vendors  are  certainly  a good 
source  of  information,  but  be  careful  when 
receiving  information  that  may  be  biased 
toward  the  fuel  one  is  promoting. 
Important  information  is  often  omitted. 

Performing  a proper  evaluation  can 
absorb  a substantial  amount  of  someone’s 
time.  We  will  want  to  schedule  the  project 
when  it  isn’t  taking  away  from  more 
important  business  needs.  Do  we  have  the 
resources  to  perform  a quality  analysis? 
Can  we  get  the  right  people  on  board  or 
will  there  be  resistance?  Are  there  other 


CNG 10% 

N Ethanol  25% 


issues  or  projects  that  are  more  important 
to  the  business  at  this  time? 

Once  we  decide  to  move  forward  with 
an  evaluation,  mapping  out  a step-by-step 
project  plan  is  recommended.  Knowing  up 
front  some  of  the  questions  we  need 
answered  can  be  a real  time  saver.  For 
example: 

► Which  fuels  (or  conversions)  are  avail- 
able for  the  vehicles  and  equipment  we 
use? 

► Are  there  public  fueling  facilities  in  the 
area(s)  we  work  or  is  mobile  or  on-site 

fueling  an  option? 

► How  could  we  handle 
backup  fueling  should  our 
primary  source  be  down? 

► How  reliable  are  these 
engine  and  fuel  systems? 

► What  is  the  cost  of 
maintenance  and  are  there 
trained  repair  technicians  in 
our  area? 

► What  are  the  opera- 
tional and  safety  training 
requirements  for  drivers, 
field  employees,  mainte- 
nance employees,  vendors, 
administrative  staff  and 


ALTERNATIVE  FUEL  USAGE  DATA 

lumbers  sourced  from  the  US  Department  of  Energy 

Electric  31% 
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management? 

► Are  there  fuel  tax  reporting  require- 
ments? 

Engaging  those  with  expertise  in  each 
fuel  market,  as  well  as  unbiased  specialists, 
will  help  gather  the  information  necessary 
to  make  an  informed  business  decision. 


A chipper  truck  powered  by  Propane  Autogas  seen  at  TCI  EXPO  in  Hartford  CT 


Compressed  natural  gas 

Compressed  natural  gas  (CNG)  as  a 
transportation  fuel  is  receiving  a lot  of 
press  these  days.  Its  advantages  include: 
low  fuel  cost,  domestically  produced, 
reduced  emissions  and  less  operating 
noise. 

Disadvantages  can  be:  high  conversion 
cost,  expensive  fueling  infrastructure 
(acquisition,  operating  and  maintenance), 
shop  (safety)  modification  requirements, 
limited  vehicle  range  and  minimal  public 
fueling  facilities  (often  necessary  for  back- 
up fuel). 

CNG  is  generally  a very  good  solution 
for  vehicles  and  equipment  that  bum  a sub- 
stantial amount  of  fuel,  such  as  refuse 
tmcks,  street  sweepers  and  large  construc- 
tion vehicles  and  equipment.  The  high 
pressure  (3600  psi)  at  which  it  is  stored 
poses  some  safety  and  reliability  concerns, 
although  I would  not  consider  it  a deal 
breaker.  The  high  infrastmcture  cost 
requires  a large  volume  of  fuel  to  receive  a 
reasonable  return  on  investment  (ROI). 
Often,  it  requires  multiple  fleets  to  commit 
to  using  a station,  sharing  the  high  cost. 

In  addition  to  the  capital  equipment  cost, 
proximity  to  a properly  sized  utility 
pipeline,  electric  power  to  operate  com- 
pressors (including  peak  demand  rates), 
and  required  shop  modifications  (to 
comply  with  fire  codes)  are  key  cost 
factors  to  consider  when  construct- 
ing a CNG  fueling  station. 

Liquid  propane  gas 

Liquid  propane  gas  (LPG),  also 
called  “Autogas,”  has  been  a popu- 
lar vehicle  and  off-road  equipment 
fuel  for  decades.  It  offers  similar 
low  cost  and  emissions  benefits  of 
CNG,  plus,  because  it’s  in  a liquid 
form,  a larger  quantity  can  be  stored 
on-board  providing  better  range. 

LPG  fueling  infrastmcture  is  rela- 
tively inexpensive,  providing 
cost-effective  fueling  options, 


including  on-site  and  mobile  fueling  serv- 
ice. Public  fueling  is  readily  available 
(think  BBQ  tank  filling  stations),  although 
generally  utilized  as  backup  fuel  because 
of  the  retail  level  cost.  Propane  Autogas  is 
best  suited  for  and  popular  with  fleets 
operating  light  and  medium-duty  vehicles. 
Pickups,  vans,  sedans  and  various  medi- 
um-duty work  tmcks  that  have  an  available 
gas  engine  are  generally  available  with  a 
propane  fuel  option  or  conversion. 

Bi-fuel  systems 

Depending  on  your  application,  you  may 
have  the  option  to  use  either  a dedicated, 
bi-fuel  or  dual-fuel  system.  There  are 
advantages  and  disadvantages  to  each; 
however  all  may  not  be  available  for  the 
vehicle(s)  in  your  fleet.  A dedicated  fuel 
system  is  just  that,  the  engine  has  one  sin- 


gle, dedicated  fuel  system.  Bi-fuel  systems 
have  two  separate  fuel  systems  on-board, 
using  the  lower  cost  (alternative)  fuel,  such 
as  CNG  or  LPG,  first,  and  then  switching 
to  petroleum. 

Dual-fuel  systems  may  be  a good  option 
if  your  vehicles  need  to  travel  long  dis- 
tances periodically  or  into  areas  where 
your  alternative  fuel  of  choice  may  not  be 
available  (e.g.  storm  response).  Dual-fuel 
systems  are  generally  used  in  large  diesel 
engines.  These  systems  provide  a com- 
bined fuel  mixture  to  offset  the  petroleum 
fuel  consumption,  reducing  cost  while 
improving  performance,  emissions  and 
maintenance  issues  related  to  EGR  sys- 
tems and  diesel  particulate  filters. 

Electric 

Electricity  as  a motor  fuel  has  come  a 
long  way  in  recent  years.  As  with 
any  of  the  fuel  choices,  there  are 
limitations.  There  are  also  different 
technologies  that  are  often  confus- 
ing. Generally  speaking,  plug-in 
electric  vehicles  come  in  two  varia- 
tions: battery  electric  vehicle 
(BEV),  which  is  powered  by  battery 
stored  electricity  only,  and  plug-in 
hybrid  electric  vehicle  (PHEV), 
which  is  powered  by  battery  stored 
electricity  until  that  energy  is  deplet- 
ed, then  a gas  powered  engine  or 
generator  provides  the  energy  to 
propel  the  vehicle. 

The  miles  traveled  in  a given  day, 
or  shift,  will  determine  which  of 


Carolina  Tree  Care’s  hybrid  gasoline/electric  Toyota  Prius  was  on  display  in  the 
TCIA  75th  Anniversary  Museum  at  TCI  EXPO  2013  in  Charlotte , North  Carolina , 
representing  the  technology  of  today. 
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these  technologies,  if  either,  are  viable  for 
your  operation.  Depending  on  your  operat- 
ing area,  one  of  these  technologies  in  an 
automobile  may  be  a solid  choice  for  a 
sales,  safety  or  supervisor  vehicle.  Today, 
there  are  more  than  20  BEV  and  PHEV 
models  available  in  various  automobile 
configurations  (e.g.  sedan,  hatchback). 
Plug-in  commercial  vehicles  are  rapidly 
advancing,  but  probably  have  a way  to  go 
before  they  are  a viable  solution  in  the  tree 
care  industry.  This  is  because  of  the  mount- 
ed equipment  and  energy  required  to 
operate  them. 


Biofuels 

Biofuels  such  as  ethanol  and  biodiesel 
can  be  a good  solution  when  an  organiza- 
tion’s objective  is  to  reduce  their  use  of 
petroleum  and/or  reduce  emissions.  To 
date,  cost  savings  is  difficult  to  achieve, 
production  can  be  inconsistent,  public  fuel- 
ing is  sparse  in  most  areas  and  older 
equipment  may  not  be  designed  to  operate 
with  the  corrosive  properties  (of  ethanol). 
Biodiesel  does  add  lubricity  to  the  fuel  sys- 


Biodiesel  pump  at  The  Grange  Supply  in  Issaquah, 
Washington.  Photo  by  Rob  E@flickr.com 

tern,  which  can  lengthen  the  life  of  compo- 
nents such  as  injectors. 

Off-road  options 

When  evaluating  your  fuel  options, 
don’t  forget  about  the  off-road  equipment 
in  your  fleet.  There  are  an  increasing  num- 
ber of  options  available  that  could 
compliment  your  on-road  fuel  choice. 


Transportable  and  easy  replacement  of  fuel 
tanks  (with  propane),  ability  to  purchase 
fuel  without  on-road  fuel  taxes,  along  with 
the  lower  cost  and  clean  operating  engines 
often  add  up  to  substantial  cost  savings 
while  producing  considerably  lower  emis- 
sions. Wood  chippers,  stump  grinders,  tub 
grinders,  commercial  mowers  and  pony 
motors  can  all  run  on  various  alternative 
fuels. 

Conclusion 

Transitioning  to  an  alternative  fuel  is  a 
substantial  project  that  will  require  addi- 
tional resources  and  a focused  effort  to  do 
it  well.  There  is  the  initial  evaluation 
process,  followed  by  implementation  plan- 
ning, transitioning  and  finally  ongoing 
operation  once  the  transition  is  complete. 
You  may  be  the  first  in  your  area,  leaving 
you  without  the  luxury  of  someone  else 
paving  the  way  by  setting  up  a fueling 
infrastructure,  training  mechanics  and 
establishing  a conversion  vendor.  You 
don’t  want  to  take  on  a project  like  this 
lightly,  and  will  need  to  invest  the  time  and 
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PARTNERSHIP. 


LOW  COST  OF  OWNERSHIP  FINANCING  AVAILABLE  STOCK  & CUSTOM  UNITS 
DEPENDABLE  TRUCKS  FOR  OVER  30  YEARS  45 ' TO  75'  OF  WORKING  HEIGHT 


TEREX  XT  Pro  lift 
coming  in  2015! 
Scan  to  learn  morel 
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Be  Safe.  Get  ChipSafe. 


Introducing  the  ChipSafe™  Operator  Safety  Shield  — the  latest  operator 
safety  innovation  for  Morbark®  Beever™  brush  chippers. 

Morbark  and  our  network  of  authorized  tree  care  dealers  are  committed  to  chipper  operator  safety  and 
ongoing  training.  After  several  years  of  research,  development  and  testing,  we  see  the  introduction  of  the 
patented  ChipSafe  Operator  Safety  Shield  as  a true  testament  to  this  commitment.  Here's  how  it  works: 


The  ChipSafe  Operator  Safety 
Shield  is  mounted  directly  to 
the  sides  of  the  infeed  chute 
of  a Morbark  brush  chipper. 


When  preparing  to  use  a brush 
chipper  equipped  with  the 
ChipSafe  device,  operators  must 
wear  ChipSafe  work  gloves  on 
their  hands  and  straps  on  their 
ankles,  or  ChipSafe  straps  on 
both  their  wrists  and  ankles. 


If,  while  feeding  the  brush 
chipper,  the  operator's  hands  or 
feet  enter  the  defined  ChipSafe 
sensing  zone,  sensors  in  the 
plates  send  a signal  to 
interrupt  the  chipper’s  feeding 
mechanism,  protecting  the 
operator  from  possible  injury. 


By  simply  swiping  a ChipSafe 
gloved  hand  or  strap  across  the 
reset  box,  the  operator  is  able 
to  reactivate  the  feeding 
mechanism  with  little  or  no 
disruption  in  productivity. 


Learn  more  about  how  the  ChipSafe  Operator  Safety  Shield  can  help  protect  you  and  your  workers, 

and  see  it  in  action  at  www.morbark.com/getchipsafe. 


OPERATOR  SAFETY  » The  Next  Level  ■ 
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Alternative  Fuel  Evaluation  Resources: 


http://wwwl.eere.energy.gov/cleancities/  DOE  Clean  Cities 
http://www.electricdrive.org/  Electric  Drive  Transportation  Assn 

http://www.propanecouncil.org/  Propane  Education  & Research  Council 

https://www.ngvamerica.org/  Natural  Gas  Vehicle  Coalition 

http://www.biodiesel.org/  National  Biodiesel  Board 

http://www.ethanolretailer.com/flex-fuel-station-fmder/ 

National  Ethanol  Vehicle  Coalition 


You  don’t  want  to  take 
on  a project  like  this 
lightly,  and  will  need  to 
invest  the  time  and 
resources  to  receive  the 
desired  results.  A solid 
evaluation  process  will 
look  at  each  asset  cate- 
gory separately  and 
how  each  would  affect 
the  operations  of  your 
organization. 

resources  to  receive  the  desired  results. 

A solid  evaluation  process  will  look  at 
each  asset  category  separately  and  how 
each  would  affect  the  operations  of  your 
organization.  In  other  words,  each  asset 
category  (e.g.  sedan,  pickup,  bucket 


truck,  chipper)  may  not  have  the  same 
outcome  for  a given  fuel.  And,  because  a 
particular  fuel  may  work  well  in  one 
region,  it  may  or  may  not  be  a viable  solu- 
tion in  another.  Engine  availability, 
EPA/CARB  certifications,  fuel  cost,  fuel 
availability,  fuel  taxes,  technical  and  safe- 
ty training,  service/repair  availability, 
funding  assistance  and  customer  require- 
ments are  all  important  considerations 
during  your  evaluation.  There  are  plenty 
of  resources  to  assist  with  your  evalua- 
tion. Your  local  DOE  Clean  Cities 
coalition  is  a great  place  to  start. 

Paying  our  fuel  bill  won’t  have  us  smil- 


ing, but  today,  more  than  ever,  we  have 
viable  options  to  consider.  The  first  step 
to  improving  is  doing  something  about  it 
by  performing  a comprehensive  evalua- 
tion. If  we  do  nothing,  nothing  will 
change. 

Mike  Moser  is  president  of 
MyFleetDept.com,  a full-service  fleet 
management  company  assisting  organiza- 
tions with  achieving  high-performance 
management  of  on-  and  off-road  equip- 
ment. Mike  is  a former  director  of  fleet  & 
purchasing  for  a major  utility  line-clear- 
ance company.  ^ 


Chassis  Cabs  Available  to 
complete  the  package 


Southco  Industries 
1840  E.  Dixon  Blvd. 

Shelby,  NC  28150 

1-800-331-7655 
fax:  (704)  482-2015 
www.so  u th  coin  d ustries.  com 


New  Larger 
11  ft.  Dump  Body  from 
Southco  Industries 


Now 

11  ft  6in.  long  x 66  in.  high 
(14.5  cu.  yd.  capacity) 
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Go  Green 


With  Ford  Advanced  Technology  Engines. 


A Green  Alternative  to  Diesel  from 


Contact  One  Of  Our  Distributors  Today! 

Our  line  of  LSI  industrialized  Ford  engines  are  serviced  through  a Global  Dealer  Network, 


Products 


Tier  IV 


FULLY  ELECTRONIC 
MAINTENANCE  FREE 
FORD  6R80  & 6R140 


Reliable  — Durable  — Clean  — Green 


Featuring  a complete  line  of  EPA  and  CARB  Certified  1.6,  2.5, 
and  6.8  L LSI  Engines  ranging  from  20  to  200  hp.  Available  in  Gasoline,  LPG,  CNG, 
Natural  Gas  and  Dudl  Fuel.  Our  engines  are  the  solution  to  high  priced  Tier  4 Diesels 
Secured  Volumes,  Longer  Life  Cycles,  Dry  Fuel  and  Flex  Fuel  Valve  Trains  - 
You  Can  Find  It  At  EDI,.  Performance  you  can  count  on!' 
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Anderson  Industrial  Engines  Co. 

Omaha,  NE  402-558-8700 

Southwest  Products  Corp. 

Phoenix,  AZ  877-779-3581 

Diesel  Power  Equipment 

Chicago,  IL  877-876-3732 
Farmington,  MO  800-876-3732 

Engine  Distributors  Inc, 

Archdale,  NC  800-220-7080 
Blackwood,  NJ  800-220-2700 
Ft  Lauderdale,  FL  800-257-6605 
HoOiston,  MA  800-220-2700 
Jacksonville,  FL  800-342-3575 

Enginesjnc. 

Jonesboro,  AR  800-562-8049 


Powertech  Engines  Inc, 

Fresno,  CA  (800)  750-1776 
Fullerton,  CA  (800)  784-1776 

Perkins  Pacific 

Ridgefield,  WA  877-877-3311 

McDonald  Equipment  Co. 

Willoughby,  OH  800-589-9025 
Portland,  Ml  800-445-5273 
M.  G.  Bryan 
Equipment  Co. 

Grand  Prairie,  TX 
972-623-4300 

D A C Industrial 
Engines  Inc. 

Dartmouth,  NS,  Canada 
902-468-3765 


Marindustriel 

Montreal,  QC,  Canada 
514-342-2748 

Oakville,  ON,  Canada 
800-866-3831 

Si  ms  on  Maxwell 
Edmonton,  AB,  Canada 
800-374-6766 
Calgary,  AB,  Canada 
800-374-6766 

Port  Coquitlam,  BC,  Canada 
800-374-6766 
Nanaimo,  BC,  Canada 
800-374-6766 

Prince  George,  BC,  Canada 
800-374-6766 


All  Marine  Spares 

Mona  Vale,  N.S.W.,  Australia 
61-2-99972788 

Compagnia  Tecnica  Motori  S.p.A. 

Milano,  Italy 
+39  0245058238 
Fornaut  Ehirt  Sa 

Le  Pre  St  Gervais,  France 
01133148450394 

Power  Torque  Engineering  Ltd 

Binley,  Coventry,  UK 
011-44-247-663-5757 
Sauer  Motive  Systems 
Sauer  and  Sohn  KG 
Dieburg,  Germany 
011-49-607-120-6330 


Engine  Distributors  Inc.  * 400  University  Court  * Blackwood,  NJ  08012 
Phone:  (856)  228-7288  or  (800)  220-2700  * www.edi-dist.com 
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\|/^  The  Rapidly  Changing  Face  of  Substance  Abuse: 

A Defining  Moment  for  Employers 


By  Christine  Clearwater 

Today,  the  leading  cause  of  acciden- 
tal death  in  the  United  States  is 
drugs!  Presently,  the  U.S.  is  expe- 
riencing a methamphetamine  and  heroin 
epidemic  and  now  we  add  the  impact  of 
the  legalization  of  marijuana  and  influx  of 
synthetic  drugs!  It  has  become  a confusing 
landscape,  much  of  it  driven  by  a combina- 
tion of  fact,  prejudice,  emotionalism  and 
ideology. 

How  Did  We  Get  Here? 

We  have  had  thousands  of  years  of  doc- 
umented drug  use.  In  5000  BC,  opium  was 
widely  used  in  Asia  and  in  4000  BC  the 
Egyptians  had  the  earliest  record  of  wine 
production.  In  3000  and  2000  BC,  the 
Chinese  and  the  Pre-Columbians  used 
tobacco,  marijuana  and  hallucinogenics.  In 
1492,  Columbus  brought  tobacco  from 
American  to  Spain  and  in  1800  Napoleon 
brought  marijuana  and  hashish  to  France 
from  Egypt.  In  the  latter  1800s,  Bayer 
Heroin  was  sold  as  a non-addictive  substi- 
tute for  morphine  to  treat  newborns  and  in 
1903  Coca-Cola  finally  eliminated  cocaine 
from  their  ingredients. 

More  recently,  there  have  been  political 
moves  to  address  the  increasing  problem 
of  drugs  and  alcohol.  The  18th 
Amendment  established  Prohibition  from 
1919-1933,  Nixon  declared  the  “War  On 
Drugs”  in  1971  and  Regan  declared  that  all 
Federal  Agencies  were  to  be  drug-free 
workplaces.  Then,  in  1987,  George  Bush 
(elder)  signed  the  Drug-free  Workplace  & 
Omnibus  Transport  Act,  which  led  to  the 
Department  of  Transportation  (DOT) 
Regulations. 

Today,  we  have  23  states  and  the  District 
of  Columbia  allowing  the  use  of  marijuana 
for  medicinal  purposes,  as  well  as  two 
states,  Colorado  and  Washington,  that  have 


legalized  the  recreational  use  of  marijuana. 
More  states  will  move  in  these  directions. 
So  it  is  clear  that  the  use  and  concerns 
around  that  of  drugs  and  alcohol  have  been 
around  a long  time. 
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Is  it  really  that  bad? 

Statistics  show  that  17  percent  of 
employees  - one  out  of  six  - have  a sub- 
stance abuse  problem.  Here  are  some 
statistics  concerning  the  impact  of  these 
users  versus  a non-user  at  work.  An  abuser 
is  five  times  more  likely  to  be  absent  and  is 
one  third  less  productive  than  a non-user. 
They  cause  35  percent  of  all  workplace 
accidents,  but  80  percent  of  those  injured 
or  killed  in  these  accidents  are  not  the  sub- 
stance abuser.  This,  in  turn,  contributes  to 
the  35  percent  of  all  workers’  comp  claims 
being  substance  abuse  related  cases.  In 
addition,  substance  abusers  trigger  40-60 
percent  of  all  theft  within  an  organization, 
45-50  percent  of  all  workplace  violence 
and  sexual  harassment,  as  well  as  using  the 
medical  benefits  plan  three  times  more 
often  than  a non-user. 

You  might  ask  yourself,  “Is  this  a prob- 
lem in  my  company?”  You  might  say,  “Not 
my  company  - 1 know  all  my  people,”  or  it 
might  be,  “I  choose  look  the  other  way  and 
hope  nothing  happens.”  But  the  real 
answer  is  that  it  is  a problem  in  every  com- 


pany and  it  is  costly:  90  percent  of  alco- 
holics are  employed,  73  percent  of  all  drug 
users  are  employed,  and  55  percent  of 
these  users  deal  in  the  workplace. 

So,  who  are  these  substance  abusers? 
They  are  the  rich  and  the  poor,  from  big 
cities  and  small  towns,  they  may  be  well 
educated  or  not,  and  are  of  any  race  or 
creed  - they  cross  all  socio-economic  bar- 
riers. With  this  problem  being  rampant  in 
society  and  by  the  fact  that  we  hire  from 
society,  it  is  inevitable  that  we  bring  this 
problem  into  our  work  environments. 

Not  taking  action,  an  employer  may  be 
knowingly  exposing  their  company  to  seri- 
ous risks  and  losses  and  liabilities 
associated  with  substance  use  and  abuse. 
Taking  action  protects  & benefits  your 
company’s  most  important  assets  - your 
employees. 

However  one  perceives  this  ever-chang- 
ing environment,  from  an  employer’s 
perspective,  the  process  of  handling  drugs 
in  the  workplace  must  be  treated  as  a busi- 
ness decision.  When  it  comes  to  substance 
abuse,  “business  as  usual”  doesn’t  work. 
Nor  can  a company  take  a broad  brush 
approach.  Rather,  these  times  demand 
updating  the  company’s  substance  abuse 
prevention  program  in  a proactive  manner. 
To  accomplish  this,  there  are  options  as  to 
how  to  approach  these  issues,  but  the 
issues  must  be  addressed  comprehensively 
in  an  organization’s  written  Drug-free 
Workplace  Policy. 

Why  have  a prevention  program? 

The  connection  between  substance 
abuse  and  a company’s  bottom  line  are 
eminently  clear.  Employers  who  have 
implemented  comprehensive  programs 
aimed  at  creating  a drug-free  workplace 
are  finding  out  just  how  strong  a connec- 
tion it  is.  If  you  have  a good  program  with 
top  management  buy-in,  it  can  promote 
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safety,  wellness,  quality  of  life  and  an 
improved  bottom  line.  The  improved  bot- 
tom line  comes  from  reduced  absenteeism, 
accidents,  workers’  comp  and  unemploy- 
ment claims,  theft,  turnover,  as  well  as 
increased  productivity  and  morale.  And 
being  a hotbed  for  litigation,  it  can  also 
create  a long  arm  to  liability. 

For  the  purposes  of  addressing  drugs  in 
a company  policy,  the  term  “drug”  needs  to 
encompass  illegal  drugs,  medical/recre- 
ational marijuana,  synthetic  (look-alike) 
drugs,  illegally  used  drugs  (e.g.  prescrip- 
tions drugs)  and  alcohol.  The  key  to  a 
successful  program  is  to  insure  that  each  of 
these  “drugs”  is  addressed  thoroughly  in  a 
policy  and  that  it  does  so  in  such  a way  that 
reflects  an  organization’s  culture,  manage- 
ment style  and  exposures  to  risks  and 
losses. 

Components  of  a sound  program 

Having  a sound  program  that  will  make 
a difference  and  provide  a good  return  on 
investment  encompasses  five  key  program 
components;  these  are: 

1.  Well-developed  policy  and  proce- 
dures 

2.  Education  for  employees 

3.  Training  for  managers 

4.  Drug  and  alcohol  testing 

5.  Access  to  support 

1.  The  Policy  is  the  cornerstone  of  any 
substance  abuse  prevention  program.  It  is 
what  defines  the  rules  relating  to  drugs  and 
alcohol;  if  the  rules  are  not  written  down, 
then  they  are  extremely  difficult  to  enforce. 
They  enable  an  organization  to  establish 
clear  goals  and  objectives,  embed  the  com- 
pany’s culture,  and  emulate  how  the 
company  functions  operationally.  It  is  cre- 
ated ahead  of  time  - not  in  crisis,  and  it 
must  be  legally  sound  so  situations  over 
time  will  be  handled  consistently  and  with 
confidence.  A sound  policy  is  a somewhat 
lengthy  document  and  is  meant  for  key 
management.  Then  a short  version  of  the 
policy  can  be  created  for  employees,  appli- 
cants, and  inserted  into  an  employee 
handbook. 

A well-developed  policy  gives  you  all 
the  tools  needed  to  deal  with  problems  that 
may  be  related  to  substance  abuse  and  the 
combination  of  the  five  components  iden- 
tified above  provides  a company  with  a 
safer,  healthier  workplace,  protection  from 


lawsuits,  and  a valuable  return  on  invest- 
ment. 

2.  Education  for  employees  generates 
awareness  of  the  company’s  policy  and 
program  and  by  doing  so  can  encourage 
users  to  stop  and  non-users  from  starting. 
In  addition,  employees  are  three  times  less 
likely  to  produce  a positive  drug  test  when 
educated  on  the  program.  It  is  important  to 
be  aware  that  some  states  mandate 


employee  education. 

3,  Training  for  managers  makes  them 
aware  that  they  have  a critical  role  in  the 
success  of  the  program.  The  training  pro- 
vides them  with  the  understanding  of  their 
responsibilities  and  the  comfort  and  clarity 
as  to  how  to  carry  out  these  responsibili- 
ties. It  is  the  means  to  ensure  that  the 
policy  is  utilized  and  utilized  consistently. 
Managers  who  are  trained  are  four  times 
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Upward  mobility  has  a 
new  meaning  these  days 


As  the  only  national  trade  organization  dedicated  to 
tree  care  businesses,  becoming  a member  of  TCIA  is 
the  best  investment  you  can  make. 


TCIA  BUSINESS  TOOLS  - From  professional  standards  to  the  latest 
publications,  TCIA  provides  members  with  dynamic  tools  to  run  your 
business  safely  efficiently,  and  successfully, 

TCIA  EVENTS  - Enjoy  members-only  savings  and  deep  discounts  for 
TCIA  hosted  workshops  and  events  around  the  country, 

TCIA  SAFETY  TOOLS  - Worker  safety  goes  hand  in  hand  with 
professionalism  and  it's  a primary  focus  of  TCIA.  We  build  programs, 
tools  and  resources  to  improve  safety  for  our  members  and  the 
industry, 

TCIA  MAJOR  SAVINGS  - Enjoy  deep  discounts  on  training, 
educational  materials  and  other  valuable  tools. 


TCIA  MARKETING  - You  need  customers.  Use  our  exclusive  market- 
ing materials  to  find,  keep  and  impress  them.  From  videos  to  radio 
ads,  weVe  got  what  our  members  need. 

Start  taking  advantage  of  membership  benefits  right  away  for 
first-time  members,  at  the  price  of  only  $195.  Limited  time  offer. 


Join  today! 


VOICE  OF  TREE  CARE 

Tree  care  Industry  association 

Advancing  tree  care  businesses  since  1938 


membership@tcia.org 

www.tcia.org 

1-800-733-2622 
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more  likely  to  use  the  policy  and  correctly 
refer  to  it  for  post-accident  and  reasonable 
suspicion  testing.  It  is  important  to  be 
aware  that  some  states  mandate  training 
for  managers. 

4 . Drug  and  alcohol  testing  is  not  a pro- 
gram in  and  of  itself.  Rather,  it  is  simply  a 
tool  within  the  program  to  determine  if  an 
employee  is  under  the  influence  or  not.  It  is 
not  discipline,  nor  is  it  tied  to  impairment 
or  reasonable  use  or  good  judgment.  It  is 
an  objective,  scientific  test  tied  to  the  pres- 
ence of  the  drug  metabolite  at  designated 
cut-off  levels  and  is  the  only  way  to  know 
if  someone  has  used  drugs  or  alcohol. 
There  are  more  than  a dozen  situations 
under  which  an  employer  can  choose  to 
test  an  employee.  The  selection  will  be 
unique  to  each  organization  and  it  is  the 
combination  of  these  choices  that  con- 
tributes to  the  program’s  effectiveness. 

The  standard  specimens  collected  for 
drug  testing  include  urine,  oral  fluids  and 
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hair.  For  alcohol,  the  standard  specimens 
collected  are  breath,  oral  fluids  and  blood. 
When  determining  what  specimens  to 
select,  there  are  factors  that  need  to  be  con- 
sidered, such  as  is  it  accurate,  is  it  legal  and 
defensible,  is  it  practical  for  my  work  envi- 
ronment, and  is  it  cost  effective. 

5.  Access  to  support  enables  an  employ- 
ee to  confidentially  seek  help  before  there 
is  a problem  at  work,  including  that  of  sub- 
stance abuse.  This  can  be  achieved  by 
contracting  an  Employee  Assistance 
Program  (EAP)  that  provides  a designated 
number  of  sessions  to  an  employee  to 
address  a problem.  Other  options  include  a 
plan  that  may  be  offered  through  the  com- 
pany’s insurance  medical  benefits  program 
or  as  simple  as  posting  local  and  national 
resources. 

What  are  the  legal  issues? 

The  implementation  and  application  of 
the  policy  must  be  legal.  There  are  a num- 
ber of  policy  components  that  will  prevent 
a policy  from  coming  under  legal  chal- 
lenge from  discrimination,  harassment, 
retaliation  and  invasion  of  privacy,  etc.  To 
accomplish  this,  federal  law  (such  as  Drug- 
free  Workplace  Act,  ADA,  FMLA,  DOT, 
NLRA  and  Title  VII),  state  law  (statutes 
and  case  law)  must  be  considered.  All  50 


Anderson  Tree  Care 

(Continued  from  page  41) 

systematic  way  to  keep  track  of  training, 
such  as  who  was  trained,  the  dates,  and  if 
the  company  has  to  follow  up. 

“That  really  helps,”  says  Aunica  Cole, 
office  manager,  who  was  hired  to  direct  the 
Accreditation  process. 

The  process  also  helped  with  their  office 
procedures.  “Accreditation  really  gave  me 
a great  blueprint  to  use  in  re-organizing  our 
office  practices,”  says  Cole. 

“As  a guy  who  came  up  on  the  craft  side, 
I was  drawn  to  the  business  side  of 
Accreditation,  too,  as  a reality  check  for 
our  budgeting  and  spending  practices,” 
Anderson  says. 

The  business  plan  wasn’t  formalized. 
Some  documentation,  for  example  the 
employee  handbook  and  drug  and  alcohol 
policies,  was  already  in  place.  One  of  the 
most  time-consuming  steps,  but  the  most 


states  have  different  positions  on  how  to 
handle  drugs  and  alcohol  in  the  workplace. 
It  is  critical  to  know  what  those  require- 
ments or  protocols  are  to  be  compliant  for 
each  of  the  states  a company  operates  in. 

In  closing,  it  is  clear  that  the  landscape 
surrounding  workplace  substance  abuse  is 
rapidly  and  radically  changing,  thereby 
increasing  the  financial  and  safety  risk  to 
employers.  Now,  more  than  ever,  it  is  crit- 
ical for  an  organization  to  have  a 
comprehensive,  well-developed,  defensi- 
ble policy  and  program. 

Christine  Clearwater  heads  up  Drug- 
Free  Solutions  Group,  LLC  (DSG),  a risk 
management-loss  control  consulting  firm 
established  in  2000  offering  drug-free 
workplace  programs,  including  policy 
development,  manager  training,  employ- 
ee education,  and  drug/alcohol  testing 
coordination.  She  has  been  a consultant 
in  the  drug-free  workplace  field  since 
1990  and  speaks  nationally  on  the  topic. 
She  will  be  speaking  on  this  same  subject 
at  Winter  Management  Conference  2015 
in  Cabo  San  Lucas,  Mexico,  February  8- 
12,  2015.  For  a full  WMC  schedule, 
more  information  or  to  register,  visit 
www.tcia. org/events/wmc-201 5 or  call 
1-800-733-2622.  A 


important,  according  to  Anderson,  was 
documenting  every  step  of  the  employees’ 
days,  from  inspecting  the  vehicles  the  first 
thing  in  the  morning  to  writing  the  report  at 
the  end  of  the  day. 

“Everything  is  documented  in  detail 
now  and  is  in  file  cabinets  designated  for 
the  paperwork,”  Cole  says.  “The  differ- 
ence is  night  and  day,  and  I wouldn’t  have 
it  any  other  way,”  she  adds. 

“Accreditation  is  a tough  process  to  go 
through,”  Anderson  says.  “It  helped  point 
out  our  weaknesses,  and  I’m  really  happy 
with  the  way  our  company  is  now. 

“It’s  going  to  turn  20  years  old  next 
April  Fool’s  Day.  I’m  working  on  our  suc- 
cession plan.  Within  five  years,  I’d  like  to 
see  two  people  in  consulting  full  time,  and 
eight  to  10  in  the  yard  - and  to  add  a 
sawmill  to  the  equipment  list.  It  would  be 
great  to  mill  the  urban  timber  we  have 
already  collected,  and  have  slabs  and 
dimensional  lumber  for  sale.”  a 


Fanno 


Craftsmanship  and  Integrity  since  192! 

The  right  tool  for  the  right  job 

Available  from  your  quality  arborist  suppliers. 


Three  generations  of  the  highest  quality 
saws  and  pruning  looh. 

www.fannosaw.com 
(530)  895-1762 
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Find  creative  solutions 


for  common  challenges 

at  the  premier  business  conference  for  the  tree  care  industry 


TCIA's  premier  business  conference  is  designed  to 
seamlessly  blend  innovative  education  sessions, 
high-powered  business  roundtables,  and  non-stop 
networking  ...  all  in  a tropical  setting. 


Engage  with  industry  leaders  daily  and  put  their 
profitable  advice  to  work  for  your  business. 

Enjoy  exclusive  excursions  that  quench  your  need  for 
both  adventure  and  networking. 

REGISTER  TODAY! 
800-733-2622 
TCIA.ORG 


Visit  tcia.org  to  see  expanded  schedules 
of  sessions,  tours  and  more! 
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HELP  WANTED 


Mayer  Tree  Service,  Essex,  MA 

Immediate  career 
opportunities  for 
entry  level  and 
experienced 
arborists  are 
available  for  the 
following  positions:  groundsmen,  utility  line  clearing 
tree  trimmers,  bucket  truck  and  crane  operators. 
Mayer  Tree  offers  highly  competitive  benefit 
packages  that  include  health  & dental  insurance, 
profit  sharing  and  401(k).  Equal  Opportunity  (EEO) 
employer.  Email  or  fax  your  resume  to 
michaeld@mayertree.com  or  (978)  768-7779. 


Almstead  Tree  & Shrub  Care  Co. 


Experienced  Arborists  (including 
Branch  Manager),  Climbers,  ^ gWk 
Plant  Health  Care,  Organic  Care  ° 
and  Lawn  Care  Foremen  needed 
for  TCIA-accredited,  leading 
regional  firm  with  New  York,  Connecticut  & New  Jersey 
locations.  Full  benefits  including  health  insurance 
and  401(k).  Celebrating  our  50th  year  serving  com- 
mercial and  residential  clients.  Competitive  salaries 
and  year-round  employment.  For  more  information,  go 
to  almstead.com/careers,  or  send  your  resume  to 
jobs@almstead.com. 


Classifieds 


tOa. 

VOICE  OF  TREE  CARE 


Part-Time  Regional  Outreach  Coordinator  - 
Mid-Atlantic 

The  Tree  Care  Industry 
Association’s  outreach  coordi- 
nator position  will  concentrate 
on  creating  groups  of  tree  care 
business  owners  who  meet  and 
interact  regularly  (face-to-face  and  online)  and 
facilitating  increased  participation  in  TCIA  pro- 
grams. Will  live  and  work  in  their  assigned  region  to 
organize  member  gatherings.  Territory  consists  of  - 
New  Jersey,  Delaware,  Maryland,  eastern  Pa.,  south- 
eastern New  York  state  including  Long  Island.  Target 
area  for  coordinator  would  be  in  the  New 
Jersey/Philadelphia  area,  however  other  locations  will 
be  considered  depending  on  strength  of  the  candi- 
date, local  industry,  location  and  TCIA  strategic 
plans.  For  complete  job  description,  requirements 
and  application  details,  visit  www.jobs.tcia.org. 
Resume  and  cover  letter  to:  Bob  Rouse, 
rrouse@tcia.org. 


Experienced  Tree  Climbers  and  Grounds  Crew 
Members,  Frederick,  MD 

Must  be  experienced  in  proper 

and  safe  pruning/removal  tech- 

niques.  Both  climbing  and  use  of  § % 

bucket  truck  is  required.  % ^1^  - 

Background  check  and  drug  test  \ | 

required.  Call  (240)  315-4110.  *TS0t” 


Change  for  the  good 

W 


Kaizen  Kvjy  really  appreciate  the  support  and  resources 
SavATree  & SavaLawn  provide  its  arborists. 
From  routing  to  marketing  to  customer  service, 
SavATree  & SavaLawn  are  second  to  none. 
Having  a complete  professional  staff  at  your  disposal  allows  you 
to  spend  more  time  with  clients  ond  on  properties,  knowing  that 
the  accounting,  routing,  and  operations  are  being  handled 
competently.  It's  great  to  be  part  of  this  talented  team.11 

Are  you  ready  to  join  forces  with  SavATree? 

Your  first 
choice 
for  a 
green 
career* 


JWII 


Steve  Skyer 
ISA  Certified  Arborist 


Offices  in  Cl  IL  MAr 
MD,  MN,  NJ,  NY,  PA,  VA  & Wl 

Please  fax  or  email  your  resume  to 
9 1 4-242-3934  / ca  reers@sa  valreexom 

savatree.com 


SavATree, 

The  Tree  and  Shrub  Care  Company 

Rewarding  Work  | Career  Development  | Cutting-Edge  Equipment 
Amazing  Properties  | Expert  Mentors  | Continuous  Improvement 
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Tree  Care  and  Climber  Specialist,  Oregon 


iGenenir 

'free 

Service 


A leader  in  the  arboricultural  indus- 
try since  1924,  has  immediate 
year-round  openings  for  experienced 
climbing  arborists  and  crew  leaders. 

We  offer  company-supplied  quality 
climbing  and  safety  equipment, 
excellent  benefits,  and  competitive  wages.  Successful 
candidates  must  be  committed  to  safe  work  prac- 
tices, arboricultural  excellence,  and  great  customer 
service.  Good  communications  skills,  drug  testing, 
and  an  insurable  driving  record  are  required.  Contact 
d.gardner@generaltree.com  or  (503)  656-2656  x 407. 


Part-Time  Regional  Outreach  Coordinator  - 
Northern  California 


tcIa 

VOICE  OF  TREE  CARE 


The  Tree  Care  Industry 
Association’s  outreach  coor- 
dinator position  will 
concentrate  on  creating 
groups  of  tree  care  business 
owners  who  meet  and  interact  regularly  (face-to- 
face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs.  Will  live  and  work 
in  their  assigned  region  to  organize  member  gath- 
erings. Target  area  for  coordinator  based  in 
Northern  California,  however  other  locations  will  be 
considered  depending  on  strength  of  the  candi- 
date, local  industry,  location  and  TCIA  strategic 
plans.  For  complete  job  description,  requirements 
and  application  details,  visit  www.jobs.tcia.org. 
Resume  and  cover  letter  to:  Bob  Rouse, 
rrouse@tcia.org. 


Arborist/Sales  Representative  - Boston’s  North  Shore 

An  outstanding  career  opportunity 
with  an  industry  leader!  Carpenter 
Costin  Landscape  Management 
has  provided  arboricultural  solu- 
tions tO  the  North  Shore,  Carpenter  Costin 

Merrimack  Valley,  and  Greater  ”1 

Boston  area  for  over  65  years  and  strives  to  meet  an 
excellence  in  quality  unmatched  in  the  industry.  We 
are  currently  seeking  an  Arboriculture  Sales 
Representative  to  handle  an  established  territory. 
Ideal  candidate  must  have  at  2+  years’  experience  in 
green  industry  sales.  Certified  Arborists  are  preferred. 
Prepare  estimates  on  sales  consultations;  supervise 
your  job’s  work  crew;  build  relationships  with  clients 
and  partners;  maintain  client  database  with 
Salesforce.com.;  manage  and  expand  existing  client 
base.  Join  our  growing  team  and  earn  excellent  pay 
and  benefits.  Forward  resume  and  cover  letter  via 
email,  jobs@carpentercostin.net,  or  fax  (781)  595- 
5850.  Contact  Bonnie  at  (781)  598-1924.  For  more 
company  info  visit  www.carpentercostin.net. 
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Tree,  Shrub  & Turf  IPM  Tech/Manager,  Seacoast  NH 


SCgCOggT 

TreECRRE 


If  you  are  now  an  arborist  and 
have  some  knowledge  of  insect 
and  diseases  and  would  like  to 
expand  your  abilities  then  you 
could  be  a candidate  for  training. 

This  is  an  opportunity  to  join  a TCIA  Accredited  grow- 
ing company  and  establish  a key  position.  401(k), 
competitive  wages,  health,  vacation,  holidays,  and  a 
positive,  safe  work  environment.  Please  provide 
resume  and  3 professional  references  to: 
info@seacoasttreecare.com. 


Climbers,  Arborists,  Interns,  SC 

We  appreciate  trees,  we  love 
people  and  we  enjoy  excelling 
with  the  best  professionals. 

We  are  offering  career  oppor- 
tunities and  internships  to 
individuals  who  are  seeking  a career  in  the  arboricul- 
ture industry,  with  job  stability  and  room  to  advance. 
Every  employee  is  considered  an  investment  and  every 
investment  has  a future.  Each  individual  is  rewarded 
with  the  best  of  benefits  that  include  personal  atten- 
tion, excellent  training,  vacation,  holidays, 
competitive  pay,  medical,  401(k),  bonuses,  education 
opportunities,  and  a safe  work  environment.  Check  us 
out  on  our  website  at  www.soxandfreeman.com  or 
contact  chris@soxandfreeman.com  to  apply  for  a 
fresh  change. 


Sales  Position,  Audubon,  Pa 

Full-service  tree  care  company  seeks  experienced 
arborist  and  estimator.  Candidate  must  be  quality 
oriented  and  have  a strong  sense  of  safety  and  lead- 
ership skills.  Forward  resume  office@pellsland.com. 


PHC  Manager  in  the  beautiful  Roaring  Fork  Valley 
of  CO 


ASPEN 

TREE  SERVICED 


- ESTABLISHED  1 9R2  — 


TCIA  Accredited  Aspen 
Tree  Service  has  been 
caring  for  the  urban 
forest  for  over  30 

years.  Servicing  high-end  residential  homes  and 
local  municipalities  while  building  a reputation  of 
integrity  and  professionalism  presents  a truly 
unique  career  experience  for  individuals  who  are 
passionate  about  arboriculture.  A minimum  of  2 
years’  field  experience,  Qualified  Supervisor  licens- 
ing, a thorough  knowledge  of  high  altitude 
landscapes,  and  the  ability  to  diagnose  pest,  dis- 
ease, and  cultural  impacts  that  can  negatively 
impact  the  local  environment.  Manage  multiple 
crews,  a variety  of  cutting  edge  equipment,  and  the 
flexibility  to  successfully  and  professionally  meet 
the  demands  of  our  clientele  and  environment.  For 
more  info  or  to  submit  resume  and  cover  letter,  con- 
tact (970)  963-3070  or  office@myaspentree.com. 


Part-Time  Regional  Outreach  Coordinator  - 
Southern  California 


TCM 

VOICE  Of  TREE  CARE 


The  Tree  Care  Industry 
Association’s  outreach  coordi- 
nator position  will  concentrate 
on  creating  groups  of  tree  care 
business  owners  who  meet  and  interact  regularly 
(face-to-face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs.  Individual  would  be 
based  in  the  greater  Los  Angeles  area  with  their  ter- 
ritory going  from  Bakersfield  south  to  San  Diego.  For 
complete  job  description,  requirements  and  appli- 
cationdetails,  visit  www.jobs.tcia.org.  Resume  and 
cover  letter  to:  Bob  Rouse,  rrouse@tcia.org. 


Certified  Arborist/Sales,  Tree  Climbers,  Trainees 

RTEC  Treecare  provides 
arboricultural  and  horticul- 
tural management  to 
residential,  commercial  and 
government  customers  in  VA, 

MD,  DC.  We  provide  customer-  "**™™«***m 
focused  solutions  with  flawless  delivery  of  services. 
Our  unwavering  commitment  is  to  improve  the  safe- 
ty, health  and  beauty  of  properties.  We  embrace 
technology,  training,  education,  and  continuous 
improvement  in  a drug-free  environment.  Learn  more 
about  us:  www.rtectreecare.com. 


^RTEC 

treecare 

703.5733029 


Seacoast  NH  - FT/yr  round  - generous  benefits 

Must  have  3+  years  of  exp  in 
tree  care.  Must  be  adept  at  all 
aspects  of  tree  care,  pruning, 
removals,  etc.  ISA  or  State 
arborist  cert  required  (or 
acquire  after  hire).  CDL-A 
required  after  90  days.  Send  resume  with  3 prof  ref 
to:  office@seacoasttreecare.com,  or  download  an 
app  on  our  website  www.seacoasttreecare.com. 


S€ftCOflST 


Treecare 


Climbers/bucket  truck  operators,  crane  operators 


PINKS  THE  SERVICE 


Ping’s  Tree  Service,  one  of 
the  largest  tree  services 
in  central  Indiana,  is 
seeking  climbers/bucket  truck  operators  and  crane 
operators.  Must  be  experienced  in  residential  and 
commercial  tree  care,  including:  crown  reductions, 
thinning,  pruning  and  working  with  cranes.  Must 
have  technical  rigging  skills  of  all  facets  of  tree 
trimming  and  removal.  Lie.  drivers  only.  PHC  techs 
and  cert,  arborists  also  needed.  Join  one  of  Indiana’s 
leading  tree  removal  companies.  Top  wages  and 
great  benefits.  Apply  online  without  delay  at 
pingstreeservice.com/employment.html. 


www.jobs.tcia.org 

4 Job  Search  Tips 


1 . Set  1 , 3,  a nd  5 year  goals  for  your  career.  Write  them  down 
and  hold  yourself  accountable  each  quarter  for  moving  in  the 
right  direction. 

2.  Re  vie  w and  q u antify  yo  u r achi  e vments.  U pd  ate  y ou  r resu  me 
and  post  it  on  TCIA's  job  board  where  employers  will  see  it. 

3.  Signup  for  at  lea  st  one  professio  n a I deve  I opment  o pportu  n i ty 
or  course  to  learn  a skill  that  will  make  you  better  at  your  job. 

4.  C reate  a job  alert  o n TC I A's  job  board  to  receive  ema  i I s when 
the  right  jobs  are  posted. 


For  more  info  call  Sue  Blanchette 
1 -SOD  733-2622  or  email 
d a s s if!  ed  s @tci  a ,o  rg 


Disclaimer:  Under  no  circumstances  will  TCIA  or  its  directors,  officers,  employees, 
or  agents  be  liable  to  you  or  anyone  else  for  any  damages  arising  out  of  use  of  any  product 
or  service  advertised  or  promoted  in  Tree  Care  Industry  magazine 
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For  even  more 
up-to-date  ads,  check 
out  TCIA’s 
Web  classifieds  at 
www.tcia.org 


Winkler’s  Tree  & Landscaping,  Chicago  Area 

Looking  to  hire  an  experienced  Certified  Arborist.  Are 
you  currently  the  number  2 or  3 salesperson  in  a 
District?  Putting  in  the  time  but  not  reaping  the  bene- 
fits? We  have  an  opening  in  our  top  District  for  a 
manager.  This  is  a 6-figure  plus  position,  full  company 
benefits.  Discretion  assured.  (708)  544-1219, 
info@winklerstreeservice.com 


Know  Trees? 
Let’s  Talk. 


NY,  NJ  & CT 
(800)427-1900 
jobs@almstead.com 
almstead.com/careers 


Whether  you're  an  expert  at  pruning, 
diagnosing  tree  diseases  or  organic  soil 
improvement,  we  want  to  meet  you.  Let's 
talk  about  trees  --  and  your  career. 


.<?  n % 


Almstead 

TREE,  SHRUB  & LAWN  CARE 


Circle  2 on  RS  Card  or  visit  www.tcia.org/Publications 


Circle  36  on  RS  Card  or  visit  www.tcia.org/Publications 


Tree  Trimmer  / Climber  and  Groundsman 


^pSMNGLE 


WJien  Jf  comes  to  your  outdoors. 

choose  Swtagfeu 


At  Swingle,  we  absolutely 
love  what  we  do  for  a liv- 
ing, and  we  love  doing  it 
in  the  Rockies!  With  over 
300  days  of  sunshine  a 

year,  endless  outdoor  activities  & recreation,  why 
wouldn’t  anyone  love  it?  That’s  probably  why  Money 
magazine  constantly  lists  the  Denver  and  Fort  Collins 
areas  as  some  of  the  top  places  to  live  in  the  country. 
If  this  is  your  idea  of  paradise,  consider  joining  us  in 
one  of  our  career  opportunities  for:  Tree  Trimmer/ 
Climber  AND  Groundsman.  Why  not  take  your  career 
to  new  heights?  If  you  are  an  elite  professional  who 
wants  to  play  a key  role  in  the  success  and  growth  of 
the  premier  Green  Industry  Company  in  Colorado, 
then  we  need  to  talk.  Since  1947,  we’ve  been  known 
for  our  legendary  service,  career  training  and  uncom- 
promised safety.  We  offer  full  time/year  around  with 
a great  benefits  that  includes  medical,  dental,  life, 
401(k),  flexible  spending  account,  employee  dis- 
counts, and  relocation.  Apply  at  MySwingle.com  or 
send  resume  to  bmcrea@MySwingle.com. 


Part-Time  Regional  Outreach  Coordinator  - 
Florida/Georgia 


tcIa 

VOICE  OF  TREE  CARE 


The  Tree  Care  Industry 
Association’s  outreach  coordi- 
nator position  will 
concentrate  on  creating 
groups  of  tree  care  business 
owners  who  meet  and  interact  regularly  (face-to- 
face  and  online)  and  facilitating  increased 
participation  in  TCIA  programs.  Will  live  and  work  in 
their  assigned  region  to  organize  member  gather- 
ings. Target  area  for  coordinator  would  be  in  the 
Orlando/central  Florida  area,  however  other  loca- 
tions will  be  considered  depending  on  strength  of 
the  candidate,  local  industry,  location  and  TCIA 
strategic  plans.  For  complete  job  description, 
requirements  and  application  details,  visit 
www.jobs.tcia.org.  Resume  and  cover  letter  to:  Bob 
Rouse,  rrouse@tcia.org. 


EQUIPMENT  FOR  SALE 


Easy  Lift  61-36A  Tracked  Atrium  Lift 

61’  high,  36’  hor.  reach.  Standard  narrow  pattern 
outriggers,  best  departure  angle,  long  tracks,  multi- 
ple hybrid  motorization  and  options.  Free  fiberglass 
basket  upon  purchase.  (844)  UPEQUIP  (873-7847); 
www.upequip.ca. 
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Opdyke  Inc. 


150+  specialized  trucks  in  stock  boom/crane/knuck- 
lebooms,  4x4  single  and  tandem.  Go  to  our  website 
www.opdykes.com.  (215)  721-4444. 


Easy  Lift  59-30AJ 


Easy  Lift  70-36AJ  Tracked  Crawler  Atrium  Lift 

70’  height,  36  feet  outreach,  awesome  departure 
angle,  simple  components,  no  computer,  cards. 
Narrow  pattern  outriggers,  long  tracks,  34.5  inches 
width.  Get  a lift,  not  a pain!  (844)  UPEQUIP  (873- 
7847);  www.upequip.ca. 


59’  up,  30’  horizontal  outreach.  Hybrid  motorization, 
smallest  footprint  of  the  60’  range.  32.5-inch  width, 
easy  in  backyards  + tight  spaces,  tree  removal, 
hedges,  pruning.  Free  fiberglass  basket  for  limited 
time  844-UPEQUIP  (873-7847);  www.upequip.ca. 


Like  New,  60-ft  vertical  and  28-ft  side  reach,  only 
88  hours,  31-inch  wide  for  gate  access,  unique 
180°  rotating  basket.  Special  price.  Call  Stefano 
(847)  648-8020  for  details.  New  2014  unit  also 
available. 


Work  Faster,  Safer  & Smarter  - ATAL  80  Mini  Lift! 


Insulated  for  line 
clearance!  For  back- 
yard & hard  to 
access  places! 
Designed  for  tree 
care!  Rugged  & 
dependable  & made 
in  the  USA!  80’ WH& 
fits  in  a 36”  gate!  All 
Terrain  Aerial  Lifts 
(559)  225-8000. 


Safety  Tech  Outrigger  Pads 

Provide  the  load 
distribution  and 
ergonomic  safety 

needed!  Featuring 
unbreakable  thermo- 
plastic construction,  U.S.  patent  pending  TuffGrip 
handles  and  industrial  grade  safety  texturing.  30+ 
models  in  stock!  1-800-610-3422,  dicausa.com. 


AlturnaMATS,  Inc. 

Your  Single  Source 
for  Ground 

Protection!  Mats  are 
available  2’x4’  up  to 
4’x8’  and  feature  a 
Limited  Lifetime 

Warranty!  Built  Tough  Guaranteed!  1-888-544-6287, 
sales@alturnamats.com;  www.alturnamats.com. 


Octopus  1800evo  Demo  Unit 


“MY  CAREER 
REALLY  TOOK 
OFF  ONCE 
I STARTED 
HERE.” 


- PATTY  ARBORIST  REP, 
HIRED  AS  A PHC 
SPECIALIST  IN  2005 


Enhance  your  skills  and  advance  your  career  with 
the  #1  tree  and  shrub  care  company  in  the  world 


BARTLETT 

TREE  EXPERTS 


Opportunity  grows  on  trees 


Join  the  Bartlett  Network 


We  never  stop  looking  for  the  right  people. 
Opportunities  are  available  in  each  ol  our  offices 
across  the  US,  Canada,  the  UK  and  Ireland. 


bartlett.com/careers 

An  equal  opportunity  employer. 


Open  Positions 

We  are  seeking  experienced 
and  entry  level  candidates 
for  these  roles: 

• Arborist  Representative 

* Arborist  Crew  Leader 

* Arborist  Climber 

• Plant  Health  Care 
Specialist 

The  Bartlett  Difference 

At  Bartlett,  we  put  safety 
above  all  else,  we  offer  the 
best  compensation  package 
in  the  industry,  and  we’ll 
give  you  the  tools  you  need 
to  improve  your  skill  set  and 
advance  your  career. 
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Bucket  Truck  2006  Inti  4300 

61,000  mi;  84  Cab  to  Axle.  Diesel  eng  DT466  w/245 
HP,  6+  std  eng,  AC/radio/90  amp  alt.  Terex  Telelect 
Hl-Ranger  XT-55RM  lift  w/601  working  ht,  lower  boom 
120°,  upper  boom  245°  $75,000.  (603)  431-0101  or 
office@seacoasttreecare.com. 


For  backyard  & hard  to  access  places  the  ATAL  80 
Mini  Lift! 

Insulated  for  line  clearance!  Rugged  & dependable  & 
made  in  the  USA!  The  only  lift  that  is  insulated  with 
an  80-ft.  WH  and  fits  through  a 36-in.  gate!  All 
Terrain  Aerial  Lifts  (559)  225-8000. 


BUSINESS  FOR  SALE 


Central  California 

Impeccable  reputation,  36  years,  year  round.  Gross 
$500,000,  profitable.  Surrounding  40  mi.  population 
1.5  mil.  Owner  will  transition  for  1 year.  Mostly  2-yr-old 
equipment;  4-man  crew.  Call  (559)  740-9531  or 
www.purviancetree.com. 


Mountain  West  Tree  Service  with  Chemical 
Applications 

Owner  retiring  after  30  years.  Strong  market  leader. 
Gross  $1,000,000;  Net  $250,000;  Equipment 
$400,000.  Contact  Jim  at  CBE  (970)  224-3339. 


Tree  Service  Far  West  Chicago  Suburbs 

Tree  care,  mulch,  and  firewood  sales.  Property  operates 
wood  waste  recycling  w/EPA  approved  zoning. 
$3M  annual  sales,  municipal  contracts,  5000+  active 
customer  list.  In  business  32  yrs. 
presidentll501@gmail.com. 


New  Braunfels,  TX 

25  years  same  area,  huge  customer  base!  2-  60’  buck- 
et trucks;  16ft  dump  trailer;  18”  Vermeer  chipper. 
Caterpillar  skid  steer  w/grapple;  Vh  ton  dump  truck; 
stump  grinder,  etc.  $325,000  FIRM.  800-662-6908, 
www.corneliuscontracting.net 


Tree  Business  in  Coastal  NC 

Average  annual  gross  over  500K.  In  business  40- 
plus  years.  Certified  Arborist  owner  retiring.  Strong 
market  leader.  No  debts.  Name,  client  base  and 
equipment  for  sale.  Cash  sale  only.  Email 
southeasttreeco@gmail.com 


MISCELLANEOUS 


Advanced  Landscape  Plant  IPM  PHC  Short  Course 

January  5-8,  2015.  For  registration  information  con- 
tact: Avis  Koeiman,  Department  of  Entomology,  4112 
Plant  Sciences  Building,  University  of  Maryland, 
College  Park,  MD  20742.  Tel:  (301)  405-3913;  Email: 
akoeiman@umd.edu. 


Advertise  used  equipment  in  the  April  issue  of 

TCI  Equipment  Locator 

1-800-733-2622 

sue@tcia.org 


dMMfr  81 3-247-5683  (24/7) 


9S16  E.  MLK.  Suit*  1,  Tampa  FL  33610 
email:  lnfo@boomtriix.com 
www . Bo  o mtrox . co  m 


Altec  / Elliott  / Man  ilex  / Nationat  / Terex 

201  4 Manlten  441  24SHL.  2415  Frel Ahtllrttr  1 14-50 

3&OHP  ISL  Cummins,  10  ip.  Full  power  ---  £S72,SOO 
2014  Marltex  401  24  S,  2015  Frelohtllncr  114  5D, 

3 SO  HP  ISL  Cummin},  ID  >p.  Full  Fqwci 5359,500 

| Note-:  2014  MinlteK  Finance  fall  discounts  In  eFTict) 
2014  MinltfX  3411  iS,  2007  IH  7004,  14  Ip,  N«W  nr  an* 
warranty,  1 yr.  truck  wirr.  Prices  start  at  - S3 39,500 
201  D Alice  301275,  2410  International  7600,  2DK  miles 
3SOHP  Cummins,  10  speed.  Cab  w7AC  — S 245,504 

2004  National  141374,31  ton.  Sterling  45DHP  $205,500 
2007  Elliot!  IS  1 05,  2B  ton,  jib.  1H  7 500,  14DHP  $1  54,500 
200$  National  OIQ.IHM  Rear  Maunr,  Pat*  35$  -5145,000 

(2|  Tara  Si  4 75  2 ps  [06  * q7|  — Irpm  $1  20,500 

131  45,  45,  47.00  Altec  361275 -from  4100,000 

(Complete  Inventory  list  at  r I nfs  fboc  m tru  r .com) 


We  Buy  Bootntrucks 

Selling  Yours?  Your  crane  ready  to  trade? 
We  are  your  buyer! 

Used,  Rented,  Sent, 

Wrecked  or  unmounted 

Give  lls  A Call!!! 


The  USA's  Best  Boom  Truck  Inventory 


Your  complete  listing  for  the  best  VENDORS  in  the  tree  care  industry.. 

T&S 


VOICi  OF  TREE  CARE 


JUST  A CLICK  AWAY 


UIKbt  i UKY 

VENDOR  LISTING 

— 


IRECTORY 

for  professional 
tree  care  companies 

PRODUCTS 
EQUIPMENT 
SERVICES 

www.tcia.org 
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ANSI  Standards 


Here  Comes  the  ANSI  Part  10  Standard  for  IPM 


A brand  new  ANSI  Standard,  Part 
10  Integrated  Pest  Management, 
has  been  created  and  is  ready  for 
public  review,  the  final  step  before  publi- 
cation. The  public  review  period  for  ANSI 
Part  10  Integrated  Pest  Management  (IPM) 
is  November  28,  2014,  through  January 
12,  2015.  To  review  the  proposed  Part  10 
document,  go  to  http://tcia.org/business/ 
ansi-a3 00-  standards/current-proj  ects . 

The  purpose  of  Part  10  IPM  is  to  provide 
written  standards  for  the  practice  of  IPM 
and  to  aid  in  developing  specifications  to 
implement  IPM  programs.  These  standards, 
when  implemented,  help  the  user  to  avoid  or 
mitigate  unacceptable  levels  of  pest  damage 
with  the  goal  of  minimizing  negative  or 
adverse  environmental  impacts. 

The  ANSI  standards  are  written  for  fed- 
eral, state,  municipal  and  private  entities 
including  arborists,  property  owners,  prop- 
erty managers,  and  utilities  engaged  in  the 
management  of  trees,  shrubs,  or  other 
woody  plants. 


TCI  A PRODUCTS 


Handy 

Reference  Tool 

A Pocket  IPM  Scouting  Guide 
for  Woody 

Ornamental/Landscape  Plants 

Compiled  and  edited  by  Diane  Brown-Rytlemkl 
Michigan  State  Univ. 

This  3 1/2"  x 6"  plastic-coated  scouting 
guide  fits  in  your  pocket  for  field  use. 

■ _ Full-color  pictures  and 

OS  detailed  descriptions 

J 11  1]  W ■ ® help  the  user  identify 
m common  pests  and 

diseases,  beneficial 
organisms,  injuries 
caused  by  deer,  voles 
and  rabbits,  and 
abiotic  plant  disorders. 
Guidelines  for 
scouting  and 
management  are  also 
presented.  Softcover, 
116  pages. 

Member  Price:  $15.00 
Non-member  Price;  $ 1 8,00 


Call  800.733.2622 
or  visit  www.tcia.org  to  order. 


CE  OF  THEE  CARE 


Current  ANSI  A300  standards  for  tree  care 

TCIA  is  the  secretariat  for  the  ANSI  A300  tree  care  management  standards,  which  are 
divided  into  the  following  parts  based  on  tree  care  practices: 

ANSI  A300  (Part  1)  - 2008,  R2014  Pruning 

ANSI  A300  (Part  2)  - 2011  Soil  Management  (includes  Fertilization) 

ANSI  A300  (Part  3)  - 2013  Supplemental  Support  Systems  (includes  Cabling, 
Bracing,  Guying  and  Propping) 

ANSI  A300  (Part  4)  - 2014  Lightning  Protection  Systems  - Newly  revised! 

ANSI  A300  (Part  5)  - 2012  Management  of  Trees  and  Shrubs  During  Site 
Planning,  Site  Development,  and  Construction 
ANSI  A300  (Part  6)  - 2012  Planting  & Transplanting 
ANSI  A300  (Part  7)  - 2012  Integrated  Vegetation  Management  (IVM) 

ANSI  A300  (Part  8)  - 2013  Root  Management 
ANSI  A300  (Part  9)  - 2011  Tree  Risk  Assessment 
For  more  A300  information,  click  on  the  Business  tab  at  wvmAcia.org . 

V J 


Part  10  IPM  includes  an  outline  for  the 
performance  standards  for  IPM  practices 
and  specifications  writing.  The  standard 
will  include  the  purpose,  implementation, 
safety,  IPM  management  strategies,  client 
communication,  establishment  of  objec- 
tives for  an  IPM  program,  pest 
management  decision  making,  plant  and 
site  assessments,  monitoring,  IPM  man- 
agement methods,  material  selection,  and 
IPM  program  reporting  and  evaluation. 
Adjoined  in  the  standard  will  also  be  defi- 
nitions, specification  writing  guide, 
glossary  and  IPM  policy  statements. 

One  of  the  key  elements  of  IPM  pro- 
grams and  plant  health  care  (PHC) 
programs  is  communication.  This  means 
establishing  proactive  and  ongoing  dia- 
logue with  stakeholders  such  as  clients, 
adjacent  property  owners,  environmental 
concerns,  and  regulators  regarding  IPM  or 
PHC  activities.  These  activities  should  be 
proactive  and  in  compliance  with  federal, 
state,  and  local  regulations. 

The  Part  10  standard  provides  guidelines 
for  establishing  IPM  objectives,  develop- 
ing management  strategies,  establishing 
monitoring  programs  and  decision-making 
rules,  selecting  methods  of  management 
including  chemical  and  non-chemical 
options,  evaluating  effectiveness  and  effi- 
ciency of  the  IPM  programs,  and  reporting 
results  for  the  scope  of  the  work. 

The  standard  development  process  for 
the  Part  10  IPM  project  was  initiated  by  the 


ANSI  committee  in  January  2103  with  a 
public  outreach  session  hosted  by  the 
ANSI  Committee,  an  IPM  Symposium 
program  held  in  Orlando,  Florida.  A large 
group  of  representatives  (90)  from  interest- 
ed industry,  educational  and  public 
organizations  contributed  to  an  educational 
session  and  work  plan  to  help  the  ANSI 
Committee  develop  input  toward  the 
development  of  performance  standards 
and  specifications  for  IPM  programs. 

This  session  helped  the  committee 
design  a flow  chart  and  core  values  for  the 
standard,  and  achieve  consensus  ideas 
based  on  the  IPM  standard. 

The  Part  10  IPM  standard  was  assigned 
a sub  group  by  Dane  Buell,  ANSI  commit- 
tee chairman,  at  the  subsequent  Spring 
2013  meeting.  The  sub  group  assigned  a 
subject  matter  expert,  Michael  Raupp, 
Ph.D.,  University  of  Maryland.  The  sub 
group  working  document  was  approved  by 
the  ANSI  committee  in  the  Spring  of  2104 
and  voted  to  begin  public  comment  in 
Spring  of  2014. 

Peter  J.  Becker,  a senior  vice  president 
with  Bartlett  Tree  Experts  and  an  ANSI  A- 
300  representative,  and  Michael  Raupp, 
Ph.D.,  a professor  of  entomology  in 
Department  of  Entomology  at  the 
University  of  Maryland  in  College  Park, 
Md.,  extension  specialist  and  A300 
Committee  member,  contributed  to  this 
summary.  ^ 
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TREE  FUND 


Cultivating  Innovation 


TO  OUR  2014  SPONSORS  & PARTNERS 


TREE  Fund  Sponsors 


f 


TREE  FUND  CROWN  SPONSORS 


BARTLETT 

t,  TREE  EXPERTS 


DAVEY#. 

Pimm  Solutions  for  a Growing  World 


TREE  FUND  PARTNERS 

ASPLUNDH  ST! HL  m,. 


ARBOWEt  ISA  t5a  9# 

BMhitoMIJ  » . YH[(  DF  lllf  CAKE 

STIHL  Tour  des  T rees  Sponsors 


Xj  Xl 


STIHL 


T^urdesTrees 


To  Benefit  the  TREE  Fund 

PLATINUM  SPONSORS 

mG^e. 

Madison  Gas  and  Electric 

ARBORfiW  A Ttee  Services 

SILVER  SPONSORS 


TITLE  SPONSOR 


STIHL 


^0 


PLANET 


I'io^hi-codI  Lnndoxi  Nbm* 


iNCS' 


EDUCATIONAL 
PROGRAMMING  SPONSOR 


BARTLETT 

C TREE  EXPERTS 

« jTfwWJc  rat  f^Cf  wwri  m? 


CROWN  MEDIA  SPONSOR 

UWEY$. 

Prwen  Solutions fir  a Grvuitig  Vftxitf 


POWER  SOURCE  ALLIANCE 

nationalgrid 

HEREWITH  YOU.  HERE  FOR  YOU. 


^PacifiCorp 

HOCkf  ML’Ufirjjn  Powtif  I P*c\fw<-  P HHf 

OUnitil 
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RESEARCH 


BRONZE  SPONSORS 

Ford  Motor  Company  Norscot 

Forestry  Equipment  of  Virginia  Wheel  & Sprocket 

Gamma  Tree  Experts  Workshop  Creative  Group 

Lucas  Tree  Experts  Wright  Tree  Service,  Inc 

Midwest  STIHL 


Raise  Your  Hand  for  Research  Auction  Sponsors 

Gamma  Tree  Experts,  LLC  Minnesota  Society  of  Arboriculture 
Indiana  Arborist  Association  New  York  State  Arborists 
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Trees  News  Digest 

Massachusetts  extends  EAB 
quarantine  statewide 

The  Massachusetts  Department  of 
Conservation  and  Recreation  (DCR)  has 
extended  the  emerald  ash  borer  quarantine 
area  statewide  as  of  November  17,  2014. 
The  quarantine  area  previously  covered 
only  Berkshire  and  Essex  counties. 

The  quarantine  order  means  that  certain 
products  will  be  prohibited  from  moving 
outside  the  regulated  area,  including  all 
hardwood  firewood  (any  piece  of  wood 
smaller  than  48  inches),  all  ash  nursery 
stock,  and  any  ash  lumber  that  has  not 
been  treated.  Proper  wood  treatments 
include  the  removal  of  the  bark  plus  an 
additional  half  an  inch  of  wood,  dry  kiln 
sterilization,  or  fumigation/heat  treat- 
ments. 

Ash  trees  also  remain  one  of  the  13  reg- 
(Continued  on  page  61) 


TCIA  Members  at  Work 


A crew  from  Harder  Tree  Services,  Inc.,  a 52-year  TCIA  member  company  based  in  Hempstead,  Hew  York,  on  Long 
Island,  shows  off  the  new  Accredited  Utility  Contractor  logo  mounted  on  their  aerial  lift  truck.  Commercial/ 
Residential  accredited  since  October  2008,  the  company  earned  its  Utility  Contractor  Accreditation  in  July  2014.  It  is 
the  first  company  in  the  state  of  Hew  York  to  achieve  the  Utility  Contractor  Accreditation  credential.  Shown  while 
responding  to  storm  damage  are,  from  left  starting  with  the  driver  in  the  truck,  Ismael  Rogel,  trimmer;  Miguel 
Martinez,  foreman;  Salvatore  Carrillo,  ground  man;  Dorindo  Perez,  foreman  and;  Melvin  Yanes,  trimmer. 


By  supporting  the  mission  of  TCIA,  our  partners  are 
championing  the  growth  and  development  of  our  entire 
industry,  making  it  possible  for  a more  profitable  and 
safer  industry  for  us  all. 
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Letters,  Emails  and  Tweets 

Call  backs... 

Samson  KZ100  is  correct 

Due  to  editing  errors,  the  article  “New 
Rope  and  Rope  Tools  for  Tree  Care”  in  the 
November  issue  of  TCI  contained  inaccu- 
rate information  for  one  of  the  companies 
featured  and  one  of  its  products.  The  cor- 
rect name  of  the  company  is  Samson,  a 
21 -year  TCIA  associate  member  company 
based  in  Femdale,  Washington. 

The  correct  name  of  Samson’s  new  rope 
for  the  crane  industry  is  KZ100,  which  the 
company  says  is  the  first  synthetic  rope 


Send  letters  & emails  to:  editor@tcia.org 


designed  specifically  for  use  on  mobile 
cranes.  To  date,  KZ100  is  available  exclu- 
sively through  Manitowoc  for  use  on  the 
Grove  RT770E  crane. 

We  apologize  for  the  errors. 

Altec  compact  lift 
description  clarification 

In  the  article  “Compact  Aerial  Lifts  - 
How  Far  and  High  Do  They  Reach?”  in  the 
November  issue  of  TCI , Altec’s  AT37GW 
compact  aerial  lift  should  have  been 
described  as  an  “insulating  aerial  device 
mounted  on  a tracked  carrier.”  ^ 


Mass.  EAB  quarantine 

(Continued  from  page  60) 

ulated  host  trees  for  the  Asian  longhomed 
beetle  (ALB).  The  110-square-mile  ALB 
regulated  area  in  Worcester  County 
restricts  the  movement  beyond  the  regulat- 
ed boundaries  of  ash  along  with  any  other 
ALB  host  tree. 

The  notice  from  the  Massachusetts 
Introduced  Pests  Outreach  Project 
[pestalert@massnrc.org]  also  noted  that 
Connecticut  is  also  making  plans  to  extend 
their  EAB  quarantine  statewide. 

The  full  press  release  can  be  found  at 
www.mass . gov/eea/  docs/dcr/news/20 14/2 
014-ll-12pr.pdf.  4 
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From  the  Field 
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How  We  Lost  That  Joi) 


By  Amara  Lorch  and  Phillip  Kinner 

Early  July  in  Fort  Collins,  Colorado, 
is  hot  and  dry.  This  is  what  led  to 
our  problem,  I think.  Or  maybe  it 
was  that  we  decided  to  be  in  the  tree  care 
industry. 

We  pulled  the  huge,  30,000-pound  mon- 
strosity of  a bucket  truck  into  a backyard  as 
gently  as  possible.  Of  course,  first  we  had 
to  disassemble  the  garden  box  that  we 
failed  to  notice  while  bidding.  It  will  be  a 
nice  spot  for  those  vegetables;  it  gets  a lot 
of  sun.  Then,  we  squeezed  the  truck  in  with 
about  one  inch  on  either  side  of  the  fence 
gate,  with  the  truck’s  tires  riding  on  loose 
cobble. 

So,  we  got  in  there. 

Five  cottonwood  suckers  had  turned  into 
trees!  We  removed  them,  the  sun  rising 
higher  in  the  sky  while  at  the  same  time 
Phil  cut  the  shade  down.  Logs,  branches, 
leaves,  and  another  gate  to  drag  them 
through  that  was  not  quite  big  enough. 

When  we  finished,  the  customer,  who 
had  been  visiting  with  us  off  and  on  the 
whole  day,  asked  if  a $100  tip  was  enough. 
We  said  sure,  thank  you,  that  would  be 
great.  It  was  nice  she  appreciated  our  work. 

Owning  and  operating  a small  business 
is  not  easy.  On  the  way  home  my  phone 
rang  six  times.  All  solicitation  calls.  We 
had  done  a job  for  a couple  from  California 
the  week  before  and  the  number  came  up 
California.  I answered  to  hear  a computer 
generated  voice.  I then  hung  up  on  the 
machine.  Ring,  ring,  ring. . . 

And,  Phil  had  four  voicemails  to  deci- 
pher. 

We  thought  we  had  the  phones  safely 
hidden  as  we  decided  to  wash  away  the 
100  degree  day  in  the  backyard  before  din- 
ner. Ring,  ring...  The  phone  said  New 
Jersey;  I pressed  ignore.  We  figured  it  was 
not  a customer  because  we  do  not  work  in 


This  will  be  our  mini-lift  fund.  After  a few  more  jobs  like 
that  one,  the  " backyard  bucket  truck  swear  jar”  should 
have  the  down  payment  for  a mini-lift. 

New  Jersey.  It  rang  and  rang  again.  I 
answered  in  a foreign  language  because  I 
have  found  this  is  a very  good  way  to  dis- 
courage bill  collectors  and  solicitors. 

However,  this  irate  neighbor  of  the  cus- 
tomer was  not  discouraged  and  asked  to 
speak  to  a manager.  I gave  up  and  passed 
the  phone  off  to  myself. 

“This  is  Amara.” 

“Yes,  someone  drove  across  my  lawn 
today  in  a truck.  And  I see  ruts.  What  are 
you...  and...  and...  ” 

I tried  to  calm  the  irate  neighbor  and 
explain  what  had  happened.  I felt  he  was 
being  fairly  aggressive.  Phil  sensed  my 
discomfort  and  I passed  him  the  phone. 
Now,  the  neighbor  was  getting  uncomfort- 
able. 

One  of  the  things  he  complained  to  Phil 


about  was  that  we  had  sat  on  his  retaining 
wall,  to  drink  a gallon  of  water  fused  with 
electrolyte  packets.  We  sat  under  his  dead 
aspens  because  it  was  close  to  our  water 
supply  and  our  feet  were  on  the  customer’s 
lawn.  Who  knew  it  would  upset  him? 

“Well,  yes,  that  is  a lovely  landscape  you 
have,”  commented  Phil. 

“Part  of  the  reason  I called,  was  that  I 
was  going  to  ask  you  to  remove  those 
trees.” 

But,  he  no  longer  wanted  us  to  do  that 
work  because  we  got  trapped  between  a 
street  sign  and  a hard  place  and  Phil  had  to 
pull  one  wheel  about  two  feet  onto  the 
edge  of  his  lawn. 

Phil  passed  the  phone  back  to  me  when 
the  neighbor  started  refusing  an  apology. 
Phil  was  as  professional  and  positive  as  a 
guy  can  be  in  that  kind  of  situation. 

We  offered  to  cut  his  aspens  down  at 
cost  for  the  one  inch,  four  foot  long  rut  on 
his  lawn.  We  have  not  heard  back.  We  hope 
not  to  hear  back. 

Now,  looking  back,  and  staring  down  the 
list  of  upcoming  jobs  on  the  board,  I kinda’ 
wish  we  hadn’t  gotten  stuck  between  that 
sign  and  his  lawn.  A sweet  little  front-yard 
aspen  removal  would  be  nice. 
Unfortunately,  looks  like  the  pesky  back- 
yard Russian  olive  is  next.  Phil  will  have  to 
climb  it  in  order  to  remove  it.  No  bucket 
access. 

So,  we  thought  of  a possible  solution. 
We  will  make  a “backyard  bucket  truck 
swear  jar.”  Remembering  this  job  will  be  a 
good  start  for  the  jar  in  the  shop.  This  will 
be  our  mini-lift  fund.  After  a few  more  jobs 
like  that  one,  we  should  have  the  down 
payment. 

Amara  Lorch  and  Phillip  Kinner  co-own 
and  operate  Apex  Tree  Service,  a TCIA 
member  company  located  in  Fort  Collins, 
Colorado.  ^ 


TCI  will  pay  $100  for  published  “From  the  Field”  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing 
for  grammar,  style  and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  136 
^tlarvey  Road,  Suite  101,  Londonderry,  NH  03053,  or  editor@tcia.org. 
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reduces  vibration  throughout  % grinder. 

Pfotect^d  popkev-  Unique  design  and  spiral 
pattern  protects  the  tooth  and  wheel,  reducing 
wheel  and  tooth  maintenance  costs 


READERS 


THE  NEXT  EVOLUTION  in 


STUMP  GRINDING 


HAS  ARRIVI 


CHECK  OUT  THAT  AGGRESSIVE  CUT! 

THE  REVOLUTION  WHEEL  GETS  YOU  CLOSER 
TO  THE  STUMP  AND  THROUGH  THE  STUMP 

^ t . 1L? 


FEATURES  & BENEFITS  OF 

THE  REVOLUTION  WHEEL: 

v'  Gr&jteV  productivity.  Traditional  wheels  take  a 3” 
cut...  the  Revolution  wheel  makes  a 6"  deep  swath! 

No  chatter.  A smoother  cut  uses  less  energy  and 
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Introducing  the  Bandit  Revolution™  cutterwheel  system. 

Experience  for  yourself  what  the  Revolution  cutterwheel  can 
do  for  you!  From  amazing  chip  containment  that  cuts  time 
and  money  out  of  your  stump  removal  project,  to  the  exclusive 
design  that  allows  for  reduced  wheel  wear  and  superior 
cutting.  The  Bandit  Revolution™  is  the  wheel  of  the  future! 
Now  available  for  tow-behind,  self-propelled,  or  any  other 
stump  grinding  applications  from  all  manufacturers. 


Order  today! 


1 -888-322-6348 


Bandit 

INDUSTRIES,  INC. 


Call  today  and  learn  more  about  converting  your  existing 
grinder  to  the  industry-best  Revolution™  cutterwheel! 


BAND1TCHIPPERS.COM 

ONLINEARBORISTSUPPLY.COM 


ARBORIST  TOUGH 

90’  Working  Height/52’  Side  Reach 
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60 72’  and  82'  Arborist  models  also  available 

1-866-543-8575  www.trackedlifts.com 
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